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VALERIE ROSENBLUTH PARK, ESQUIRE ;
Attorney I.D. #72094 E:E

PARK LAW ASSOCIATES, P.C.

25 East State Street FEB 15 2001
P.O. Box 1779

Doylestown, PA 18901 William A. Shaw
(215) 348-5200 Prothonotary

ATTORNEY FOR PLAINTIFF
CLEARFIELD COUNTY COURT OF COMMON PLEAS

"PROVIDIAN NATIONAL BANK
Plaintiff
VS.

KATHRYN D KNEPP

Defendant NO. Ol 327 CO

NOTICE

You have been sued in Court. If you wish to defend against
the claims set forth in the following pages, you must take action
within twenty (20) days after this Complaint and Notice are
served, by entering a written appearance personally or by an
attorney and filing in writing with the Court your defenses or
objections to the claims set forth against you. You are warned
that if you fail to do so, the case may proceed without you and a
judgment may be entered against you by the Court without further
notice for any money claimed in the Complaint or for other claims
or relief requested by the Plaintiff. You may lose money or
property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO, OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

David S. Meholick, Court Administrator
Clearfield County Courthouse
Clearfield, PA 16830
(814) 765-2641, Ext. 32

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.



VALERIE ROSENBLUTH PARK
ATTORNEY I.D. # 72094
PARK LAW ASSOCIATES, P.C.
25 EAST STATE STREET, P.O. BOX 1779
DOYLESTOWN, PA 18901
(215) 348-5200
ATTORNEY FOR PLAINTIFF
ACT#:4428470857004775
CLEARFIELD COUNTY COURT OF COMMON PLEAS

PROVIDIAN NATIONAL BANK
295 MAIN STREET
TILTON, NH 03276
PLAINTIFF
VS

KATHRYN D KNEPP

314 CLEARFIEID ST

CLEARFIELD, PA 16830-1525
DEFENDANT NO.

CIVIL ACTION

1. The Plaintiff, PROVIDIAN NATIONAL BANK, is a national banking
association organized and existing under and by virtue of the laws
of the United States of America. Plaintiff solicits and maintains
consumer credit accounts in Pennsylvania and is the owner of this
account, which is the subject matter of this action.

2. The Defendant, KATHRYN D KNEPP, has a mailing address at 314
CLEARFIELD ST, CLEARFIELD, PA 16830-1525,

3. The Defendant is indebted to Plaintiff on the credit account
by virtue of charges or cash advances incurred by the Defendant or
authorized by the Defendant on a credit card or line of credit

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.



owned by the Plaintiff bearing account number 4428470857004775.

4. The Defendant requested an account, account number
4428470857004775, which is owned by the Plaintiff, and an Account
Agreement was sent to the Defendant. A copy of the Agreement is
attached hereto as Exhibit “A” and made a part hereof.

5. The Defendant has failed to pay the amount owed in accordance
with the Account Agreement and has failed to pay the outstanding
debt as agreed.

6. The Defendant is indebted to the Plaintiff in the amount of
$7,141.58 as of 10/11/2000, plus pre-judgment contractual interest
at the rate of 8.99% per annum, less payments made.

7. In accordance with the documentation attached as Exhibit "A,"
Plaintiff is entitled to reasonable attorney's fees, and Plaintiff
will incur attorney's fees in the amount of $1,214.00.

WHEREFORE, Plaintiff demands that judgment be rendered in
favor of the Plaintiff, PROVIDIAN NATIONAL BANK, and against the
Defendant in the amount of $7,141.58, plus pre-judgment interest
at the contractual rate of 8.99% per annum from 10/11/2000 until
the date of the judgment herein, plus reasonable attorney's fees
in the amount of $1,214.00, less payments made, plus costs and any
other such relief as this Court deems reasonable and just.

COUNT I- ALTERNATIVE

8. Plaintiff hereby incorporates paragraphs 1 through 7 above as
though set forth in full.

9. The Defendant received a monetary benefit, which was in fact
appreciated by the Defendant.

10. The Defendant accepted the benefits.

11. By virtue of the circumstances surrounding the request for
funds made, the Defendant knowingly requested the funds at issue

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.



and/or knowingly and voluntarily accepted the benefits bestowed.

12. It would be inequitable for this Court to allow the Defendant
to retain the benefits of the funds or to be unjustly enriched at
the expense of the Plaintiff or allow the Defendant to retain the
value of the funds at issue without repaying the Plaintiff the
value of same.

WHEREFORE, Plaintiff demands that judgment be rendered in
favor of the Plaintiff, PROVIDIAN NATIONAL BANK, and against the
Defendant in the amount of $7,141.58, plus pre-judgment interest
at the contractual rate of 8.99% per annum from 10/11/2000 until
the date of the judgment herein, plus reasonable attorney's fees
in the amount of $1,214.00, less payments made, plus costs and any
other such relief as this Court deems reasonable and just.

PARK LAW ASSOCIATES, P.C.

o ///

VALERIE ROSENBLUTH PARK, ESQUIRE

PURSUANT TO THE FAIR DEBT COLLECTION PRACTICES ACT, IT IS REQUIRED
THAT WE STATE THE FOLLOWING TO YOU: THIS IS AN ATTEMPT TO COLLECT
A DEBT. ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.



VERIFICATION

I, HEATHER KOOREMAN , declare that: I am

a designated agent of PROVIDIAN NATIONAL BANK, the Plaintiff in
this action, and I am duly authorized to make this verification
on its behalf. TI have read the foregoing complaint and know the
contents thereof; that the same is true of my own knowledge,
except as to those matters stated on information and belief and,
as to those matters, I believe them to be true. I understand
that false statements herein are made subject to the penalties
of 18 Pa.C.S. Section 4904 relating to unsworn falsification to
authorities.

I declare under penalty of perjury that the foregoing are
true and correct.

Executed at Alameda County, ih thel St of California.

. 9

¥ 7 Uv(/l/ ——

Date Designated Agent
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Financial Providian National Bank VISA® or MasterCard® A

Account Agreement for Kathryn D Kney
a0 EXH'B‘T

Please review this document and keep it with your other important papers. This Account Agreement contains the terms which govern your Providian National Bank VISA or MasterCard Account
{the "Account"). The Account allows you to make purchases by using your VISA or MasterCard card (the "Card") wherever it is honored and to get cash advances from us or any other participaling
financial institution and from Automated Teller Machines. Convenience checks may also be provided to you as an additional way to use the Account. In this Agreement, "you" and "your" mean
each person for whom we have opened a credit card Account. *We,” "our,” “ours,” and “us" mean Providian National Bank or its assignees, as listed on your billing statement. The Account may be
used only for personal, family, household, and charitable purposes, and not for any business or commercial purpose. Any use of this Account shall constitute acceptance of the terms of this
Agreement. You and we agree as follows: .

Payments. You wil receive a monthly statement showing your outstanding balance. Payment on this Account is required in U.S. doflars (checks must be payable at a U.S. office of the bank the
check is drawn on) for at least the payment due as shown on your statement by the payment due date in accordance with payment instructions on your monthly statement. The back of your
statements shows the rules we follow when we post payments. Convenience checks and other checks we issue to you may not be used to make payments on your Account or to make payments
on any other account you have with us or our affiliafes. The payment due will be: 2% of the new balance shown on your statement plus the amount of any past due payment, and may include the
amount by which the new balance exceeds your credit line. However, the payment due will not be less than $15 (unless your new balance is less than $15, in which case the payment due will be
the amount of the new balance). If your Account is past due or above the credit line, we may require a higher minimum payment, but we will notify you before doing so. If your payment is more than
the payment due, it will be treated as a single payment and none of it will be applied to future payments due. We may accept late or partial payments, or payments marked "paid in full* or marked
with other restrictions, without losing our right to collect all amounts owing under this Agreement.

Finance Charges. Except as described in the Grace Perlod for Purchase Balance section of this Agreement, finance charges begin to accrue on a debit when it is included in one of your daily
batances and continue until that balance is reduced by a payment or credit. Your Account has the following balances: The Purchase Balance, which consists of your existing Purchase Balance
and new purchases you make with your Card and fees for cerfain optional services; one or more Custom Cash Advance Balances, which consists of balances that you transfer to your Account
using balance transfer checks and balances that we transfer for you; and the Cash Advance Balance which consists of all other cash advances and cash advance transaction fees. Any payment
amount we receive thal exceeds the finance charges and fees then due will ordinarily be applied first to the Balance with the lowest Apnual Percentage Rate (APR), until that Balance is zero, and
then to the Balance with the next lowest APR, uniil that Balance is zero, and then to any remaining Balance. We reserve the right to apply payments differently without further nofice.

The Purchase, Custom Cash Advance, and Cash Advance Balances are reduced by payments as of the dale received, and by credits as of the date posted. Purchases are included in your
Purchase Balance as of the date made. Custom cash advances are included in your Custom Cash Advance Balance as follows: funds eectronically transmitted to other lenders fo transfer
balances, as of the date iransmitted; checks to transfer balances, as of the date presented to us. Other cash advances are included in your Cash Advance Balance as follows: cash advances
from other financial institutions and through Automated Teflers, as of the date made; cash advance checks made payable to you that are identified as cashier's checks and mailed to you at your
request, as of seven days affer the date we print on the check; all other checks, as of the date presented to us. Other debils are included in your Purchase, Custom Cash Advance, o Cash
Advance Balance as of the date posted. Finance charges are added to your Purchase, Custom Cash Advance, and Cash Advance Balances each day and are then posted on the last day of the
billing cycle. There is no grace period for custom cash advances or other cash advances.

To figure the daily finance charge for each type of Balance, we start with your previous day's Balance, add all debits and subtract all credits for the current day and mulliply the net amount by the
applicable daily periodic rate (see following paragraphs). The finance charge for each type of Balance is then added to and included in ihat day's Balance. We treat a credit balance for any day as
zero. We determine the total finance charges on balances for the billing cycle by adding together the finance charges for each type of Balance for each day within the billing cycle. In calculating
finance charges, an adiustment will be made for any transaction or payment that would have affected the finance charge calculation in a prior billing cycle had it been posted in that cycle. The
applicable daty periodic rate for such a iransaction will be the rate in effect for the current billing cycle rather than the rate in effect on the date of the transaction.

Your statement includes an average daily balance for each type of Balance. You can multiply each average daily balance that is not zero by the number of days in the billing cycle and the periodic
rale to obtain subtotals, and then add the subtotals together to determine your total finance charges on balances for the billing cycle. If a cash advance transaction fee is charged, that amount is
also a finance charge.

The term "Prime Rate" as used in the Agreement means the highest prime rate published in the Wall Street Journal on the first business day of the previous calendar month. Any increase or
decrease in the Annual Percentage Rate will take effect on the first day of your billing cycle and may result in a slight increase or decrease in the amount of your minimum payment.

The ANNUAL PERCENTAGE RATE {APR) for purchases will vary and may be adjusted each billing cycle up to 0.24% above Prime Rate, but will in no event be less than 7.99%. Using this
formula, the APR for purchases in the April 2000 billing cycle is 8.99%, corresponding to a daily periodic rate of 0.02463%.

You can arrange to have a variable APR for custom cash advances that is lower than the weighted average of the non-iniroductory APR you have been paying on the total balances you have
transferred from other credit card, retail, and installment accounts provided your other accounts were open in Aprit 2000. In calcutating this APR we will take into account the APRs on the credit
account balances you have transferred from other lenders. This APR is available only if you provide proof, in the form of copies of your most recent billing statements, showing your other
non-introductory APRs. Your new APR will be variable, based on Prime Rate and will take effect in the billing cycle following our review of your proof, but not earlier than the end of your courtesy
periﬁ. lfwe (%oonooé :{gzsive such proof your APR for custom cash advances will be as follows: The ANNUAL PERCENTAGE RATE for custom cash advances is 23.3%, corresponding lo a dally
periodic rate of 0. %.

The ANNUAL PERCENTAGE RATE for cash advances is 23.3%, corresponding to a daily periodic rate of 0.06384%.

If we receive your Account payment late 2 or more times in any 6-month period since October 1, 1999, on each such occurrence we may increase the APR for purchases up to a maximum of
18.9% (corresponding 1o a daily periodic rate of 0.05178%), and increase the APR for cash advances and custom cash advances up to maximum of 23.3% (corresponding to a daily periodic rate of
0.06384%). If after you receive the higher rates your payments are received on time and you meet all other terms of this Agreement for 3 consecutive months, you may contact our Customer
Service department and, at your request, we will review your Account for a possible APR reduction.

If at this time the APRs in your Account have already increased because you did not meet the existing terms of your Account Agreement, your existing APRs will continue 1o apply. If you meet all
terms of this Agreement for 3 consecutive monihs and you contact our Customer Service depariment, we will review your Account for gfossible APR reduction. Starting July 2000, however, the
APRs described in the preceding paragraph will apply, if your Account payments are received late 2 or more times in any 6-month period since October 1, 1999.

Grace Period for Purchase Balance. New purchases posted to your Account in billing cycles with no previous balance, or when the previous balance was fully paid during the cycle, do not begin
to incur a finance charge until the start of the next billing cycle. You will pay no finance charge on such new purchases if you pay the total new batance in full by the payment due date shown on
your statement. New purchases posted in any other billing cycle incur a finance charge, and there is no period in which such purchases may be repaid without incurring a finance charge.

Fees. We may charge your Account $0 for: each Card you ask us to replace; each returned payment; each check you wiite on your Account that we return unpaid; each stop payment order or
renewal of such an order; each billing cycle within which your Account is delinquent (late charge); and each billing cycle within which your balance exceeds your credit line (overlimit fee), even if
your Account is closed. If you request copies of billing statements that were first sent to you more than three months earlier, we may charge a handling fee of $2 for each such copy. If you request
that we make a one-lime automatic payment from your personal checking account, we may charge your credit card account a fee of $4.95 for each request. This fee is a FINANCE CHARGE, and
it will apply regardless of whether funds are available in your personal checking account to make the payment.

We may charge a transaction fee of 3% (minimum $5), which is a one-time FINANCE CHARGE, on the amount of each cash advance, including cash from financial institutions, and ATMs, wire
transfers, money orders, lottery tickets, casino gaming chips, and similar iransactions. -

Default. You will be in default: if any information you provided us proves o be incomplete or untrue; if you do not comply with any part of this Agreement; upon your death, bankruptcy, or
insolvency; if you do not pay other debts when due; if a bankruptey petition is filed by or against you; or if we believe in good faith that you may not pay or perform your obligations under this
Agreement. If you are in default we may, without further demand or notice, cance! your credit privileges, declare your Account balance immediately due and payable, and use any remedy we may
have. In the event of your default, the outstanding balance on your Account shall confinue to accrue interest at the APR(s) disclosed in the Finance Charges section of this Agreement, even if we
have filed suit 1o collect the amount you owe.

Credit Line. Your credil line is specified from lime to time in a separate notice. Your monthly statements show your credit line and the amount of your available credit. We may increase or
decrease your credit line based on information we obtained from you or your credit records. Your available credit is normally the difference between your credit line and your Account balance
(including transactions made or authorized but not yet posted). 1f you send us a large payment check, we may limit your available credit while we confirm that the check will clear. For certain
fransactions, available credit may be less. You will not use your Account for, and we may refuse to honor, any transaction which would cause you to exceed your available credit.

Promise to Pay. You promise to pay us when due all amounts borrowedwhen you or someone élse use your Account (even if the amount charged exceeds your permission), all other
transactions and charges 1o your Account, and collection costs we incur including, but not limited to, reasonable attorney’s fees and court costs. (If you win the suit, we will pay your reasonable
attorney's fees and court costs.)

Changes. After we provide you any notice required by law, we may change any part of this Agreement and add or remove requirements. If a change is made to the Finance Charges section of
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this Ageement, the new finance charge calculation will apply to your entire Account balance from the effective date of the change. Changes will apply to balances thatiadI=5 Tiems posted to your
Account before the date of the change, and will apply whether or not you continue to use the Account.

Foreign Exchange/Currency Conversion. If you use your Card for transactions in a currency other than U 8. dollars, the transactions will be converted to U.S. dollars, generally using either a (i)
government-mandated rate or (i) wholesale market rate in effect the day before the transaction is.processec; increased by three percent (3%). If a credit is subsequently given for a transaction, it

" will be decreased by the same percentage. The currency conversion rate used on the conversion date may differ from the rate in effect on the date you used your Card. You agree to accept the
converted amount in U.S. doflars.

The €ard; Cancellation. You may cancel your credit privileges at amy time by notifying us in writing and destroying the Card(s). Upon the Card expiration at the end of the month shown on it, we
«=3erve the right not 1o renew the Card. We may cancel the Card and your credit privileges at any time after 30 days notice to you, or without notice if permitted by law. If your Card is cancelled or
» renewed, finance charges and other fees will continue to be assessed, payments will continue to be due, and all other applicable provisions of this Agreement will remain in effect. If you
-zimnate your credit priviteges, o if we cancel or do not renew the Card, you may no longer write checks on your Account, and you should destroy any unused checks we have issued to you.

2ersonal Information; Documents. You will provide us at least 10 days notice if you change your name, home or mailing address, telephone numbers, employment or income. Upoh our
request, you will provide us additional financial information. We reserve the right to obtain informalion from others, including credit reporting agencies, and to provide your address and information

about your Account o others. We may also share information with our affiliates. However, you may write to us at any time instructing us not to share credit infermation with our affiliates. 1f you
do not fulfill your cbligations under this Agreement, a negative credit report that may reflect cn your credit may be submitted to the credit reporting agencies.

Customer Service; Unauthorized Use, Loss, or Theft of Checks or the Card. Each Card must be signed on receipt. You are responsible for safeguarding the Card, your Personal Identification
Number ("PIN", which provides access to Automated Teller Machines) and any checks issued to you from theft, and keeping your PIN separate from your Card. If you discover or suspect that
your Card, PIN, or any unused checks are lost or stolen, or that there may be an unauthorized transaction on your Account, you will promptly notify us by calling 1-800-933-7221. So we can
immediately act fo limit losses and liability, you wilt phone us even though you may also notify us in writing. Your liability for unauthorized use occuriing before you nofify us is limited to $50. If you
report or we suspect unauthorized use of your Account, we may suspend your credit privileges until we resolve the problem to our satisfaction or issue you a new Card. If your Card is lost or

" stolen, you will promptly destroy all checks in your possession. To improve customer service and security, you agree that your calls may be monitored or recorded.

Merchant Relations. We will not be liable if any person or Automaled Teller Machine refuses to honor the Card or accept your checks, or fails to return the Card to you. We have no responsibility
for goods and services purchased with the Card or checks except as required by law. (See Special Rule below.) Certain benefits that are available with the Account are provided by third-party
vendors. We are not responsible for the quality, avaitability, or results of any of the services you choose to use.

Stop Payment Orders. If you wish to stop payment on a check, you may send us a stop payment order by writing to us at our address for customer service listed on your statement. You can
make a stop payment order orally by calling the number fisted on your statement. When you make a stop payment order, you must provide your Account number and specific information about the
check: the exact amount, the date on the check, ihe name of the parly to whom it was payable, the name of the person who signed it"and the check number. You will be asked to confirm an oral
stop payment order in writing. We may disreqard your oral order if we do not receive a signed written confirmation within two weeks after the oral order, or if we have not received an adequate
description of the item so that payment can be stopped. The order will not be effective if the check was paid by us before we had a reasonable opporiunity to act on the order. We may, without
liability, disregard a written stop payment order six months after receipt unless it is renewed in writing.

Standard of Care. Because this Account invalves both credit card and check transactions which are processed through separate national systems before the transactions are consolidated by us,
and because not every check and Card slip will be sent 1o us, transactions in your Account will be processed mechanically without our necessarily reviewing every item. Qur processing system will
call our attention to certain items which we will examine. We will 2+z:2i2 all fransactions when you report that your Card or checks have been lost of stolen. We do not inténd ordinarily to
examine all items, and we will not be negligent if we do not do se. rute establishes the standard of ordinary care which we in good faith will exercise in administering your Account. Because
of our limited review, and because neither your cancelled checks . *:zrd transaction slips will be returned to you with the monthly statement, you should be careful to enter all checks in your
check register or otherwise keep a record of them. You should also save your credit card cash advance and purchase slips. You agree to check your monthly statements against your record and
to notify us immediately of any unauthorized transactions or errors.

Waiver of Certain Rights. We may delay or waive enforcement of any provision of this Agreement without losing our right to enforce it or any other provision later. You waive: the right to
presentment, demand, prolest, or notice of dishonor; any applicable statute of limitations; and any right you may have fo require us to proceed against anyone before we file suit against you.

Applicable Law; Severability; Assignment. No matier where you live, this Agreement and your Account are governed by federal law and by New Hampshire law. This Agreement is a final
expression of the agreement between you and us and may not be contradicted by evidence of any afleged oral agreement. If any provision of this Agreement is held to be invalid or unenforceable,
you and we will consider that provision modified to conform to applicable law, and the rest of the provisions in the Agreement will still be enforceable. At any time after we determine in good faith-
that any proposed or enacted legislation, regulatory action, or judicial decision has rendered or may render any material provisions of this Agreement invalid or unenforceable, or impose any
increased tax, reporting requirement, or olher burden in connection with any such provision or its enforcement, we may, after at least 30 days notice to you, or without notice if permitted by law,
cancel the Card and your Credit privileges. We may transfer or assign our right to all or some of your payments. If state law requires that you receive notice of such an event to protect the
purchaser or assignee, we may give you such notice by filing a financing statement with the state's Secretary of State.

Notices. Other notices to you shall be effective when deposited in the mail addressed to you at the address shown on our records, unless a longer nofice period is specified in this Agreement or
by law, which period shall start upon mailing. Notice to us shall be mailed to our address for customer service on your statement {or other addresses we may specify) and shall be effective when
we receive if. .

YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.
Notify Us in Case of Errors or Questions About Your Bill. If you think your bill is wrong or if you need more information about any transaction on your bill, write us on a separate sheet, at the

address listed in the Billing Rights Summary on your bifl. Wiite to us as soon as possible. We must hear from you no later than 60 days after we sent you the first bilt on which 4he error or problem

appeared. You can telephone us, but doing so will not preserve your rights. In your letter, give us the following information: - Your name and Account number. - The dollar amount of the
suspected error. ~ Desciibe the error and explain, if you can why you believe there is an error. If you need more information, describe the item you are not sure about.

If you have authorized us to pay your credit card bill automatically from your checking account, you can stop the payment on any amount you think is wrong. To stop the payment, your letter must
reach us three business days before the automatic payment is scheduled to oceur.

Your Rights and Our Responsibilities After We Receive Your Written Notice. We must acknowledge your letter within 30 days, unless we have corrected the error by then. Within 90 days,

= must either correct the error or explain why we believe the bill was correct. After we receive your letler, we cannot iry to collect any amount you question, or report you as delinquent. We can -

<antinue to bill you for the amount you question, including finance charges, and we can apply any unpaid amount against your credit line. You do not have to pay any questioned amount white we
2re investigating, but you are still obligated to pay the parts of your bill that are not in question. \

« we find that we made a mistake on your bill, you will not have to pay any finance charge related to any questioned amount. If we didn't make a mistake, you may have to pay finance charges,
and you will have to make up the missed payments on the questioned amount. In either case, we will send you a statement of the amount you owe and the date that it is due. 'If you fail to pay the
amount we think you owe, we may report you as delinquent. However, if our explanation does not satisfy you and you write to us within 10 days telling us that you still refuse to pay, we must tell
anyone we report you to that you question your bill. And, we must tell you the name of anyone we reported you to. We must tell anyone we report you to that the matter has been settled between
us when it finally is. |f we don't follow these rutes, we can't collect the first $50 of the questioned amount, even if your bill was correct.

Special Rule for Credit Card Purchases. If you have a problem with the quality of the property or services that you purchased with our credit card and you have tried in good faith to correct the
problem with the merchant, you may not have to pay the remaining amount due on the goods or services. There are two limitations on this right. (a) you must have made the purchase in your
home state, or if not within your home state, within 100 miles of your current mailing address; and (b) the purchase price must have been more than $50. These limitations do not apply if we own
or operate the merchant, or if we mailed you the advertisement for the property or services.
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In The Court of Common Pleas of Clearfield County, Pennsylvania
Sheriff Docket # 10704

PROVIDIAN NATIONAL BANK 01-227-CD

VS.
KNEPP, KATHRYN D.

COMPLAINT

SHERIFF RETURNS

NOW FEBRUARY 16, 2001 AT 11:32 AM EST SERVED THE WITHIN COMPLAINT
ON KATHRYN D. KNEPP, DEFENDANT AT RESIDENCE, 314 CLEARFIELD ST,
CLEARFIELD, CLEARFIELD COUNTY, PENNSYLVANIA BY HANDING TO
KATHRYN D. KNEPP A TRUE AND ATTESTED COPY OF THE ORIGINAL
COMPLAINT AND MADE KNOWN TO HER THE CONTENTS THEREOF.
SERVED BY: DAVIS/MORGILLO

Return Costs
Cost Description
19.34 SHFF. HAWKINS PAID BY: ATTY.
10.00 SURCHARGE PAID BY: ATTY.

Sworn to Before Me This So Answers,
WILLIAM A, SHAW Sheriff

Prothonotary
My Commission Expires
1st Monday in Jan. 2002
Clearfield Co. Clearfield, PA.,
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

PROVIDIAN NATIONAL BANK
295 Main Street ‘
Tilton, NH 03276
Plaintiff,
VS. NO. 01-227-CD
KATHRYN D. KNEPP
314 Clearfield Street

Clearfield, PA 16830-1525
Defendant.

* X K K X K K X H * *

ENTRY OF APPEARANCE

-

TO: WILLIAM A. SHAW, PROTHONOTARY

-
r

Please enter my appearance as attorney of record for Kathryn D. Knepp,

Defendant in the above-captioned action.

éﬂwﬁuwﬁ. W@fb’ﬂa—

Barbara J. Hugn@}-Shop€, Efjuire
23 North Second Street

Clearficld, PA 16830 FBLED

(814) 765-5155
MAR 19 2001

. | William A. Shaw
Dated: March 19, 2001 Prothonotary
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

PROVIDIAN NATIONAL BANK
295 Main Street
Tilton, NH 03276
Plaintiff,

VS, NO. 01-227-CD
KATHRYN D. KNEPP
314 Clearfield Street
Clearfield, PA 16830-1525

Defendant. Type of Case: CIVIL ACTION

Type of Pleading: ANSWER AND
NEW MATTER

Filed on behalf of: DEFENDANT
KATHRYN D. KNEFPP

Counsel of Record of this Party:
BARBARA J. HUGNEY-SHOPE, ESQUIRE

Supreme Court I. D. No. 26274
23 North Second Street
Clearfield, PA 16830
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

PROVIDIAN NATIONAL BANK
295 Main Street
Tilton, NH 03276
Plaintiff,
VS. NO. 01-227-CD
KATHRYN D. KNEPP
314 Clearfield Street

Clearfield, PA 16830-1525
Defendant.

® X X X E K K X X * %

TO: PROVIDIAN NATIONAL BANK
c/o Valerie Rosenbluth Park, Esquire
PARK LAW ASSOCIATES
25 East State Street
P. O. Box 1779
Doylestown, PA 18901

You are hereby notified to file a wrtten response to the enclosed NEW
MATTER within twenty (20) days from service hereof or a judgment may be entered
against you.

Barbara J. Hugnkf{- Shope VEsq#e
Attorney for Defendant

23 North Second Street

Clearfield, PA 16830

(814) 765-5155




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

PROVIDIAN NATIONAL BANK *
295 Main Street *
Tilton, NH 03276 *
Plaintiff *

*

vs. * NO. 01-227-CD

*

KATHRYN D. KNEPP *
314 Clearfield Street *
Clearfield, PA 16830-1525 *
Defendant *

ANSWER AND NEW MATTER

AND NOW, comes the Defendant, KATHRYN D. KNEPP, who files the
following Answer and New Matter to the Complaint filed by the Plaintiff, and in
support thereof avers as follows:

ANSWER

1.  Admitted. In further answer, the Plaintiff made numerous representations
to Defendant to influence her decision to transfer a balance on other credit cards to
Plaintiff; particularly with regard to the amount of her payments and the interest rate;
however, after transferring her balance, Plaintiff changed the terms on Defendant’s
account without Defendant’s input resulting in payments that Defendant could not
afford.

2. Admitted.



3.  Denied. It is specifically denied that the Defendant is indebted to the
Plaintiff for the amount alleged in this Complaint. On the contrary, initially Defendant
made all payments required by Plaintiff and as agreed to; however, when Plaintiff
increased the monthly amount required from Defendant without Defendant’s consent
and without consideration of her ability to repay, Defendant was unable to meet these
obligations in a timely manner. Further, Defendant made payments on this account for
which she received no credit according to Plaintiff’s complaint.

4, Denied. Defendant, after reasonable investigation, 1s without sufficient
knowledge or information to form a belief to the truth of this averment and strict proof
thereof is demanded at trial. In further answer, Exhibit "A" 1s dated April 27, 2000,
and was not the account agreement provided to Defendant when she initially opened
this account.

5. Demied. It is denied that Defendant has failed to pay the outstanding debt as
agreed. On the contrary, Defendant was advised that her monthly payments would be
$150.00; however, the Plaintiff arbitrarily and without the consent of Defendant
increased her payments to $500 per month, an amount far in excess of what Defendant
has the ability to pay. Further, Plaintiff has failed to give Defendant credit for all

payment or payments made by her on this account.



6. Denied. It is denied that Defendant is indebted to Plaimntiff in the amount of
$7,141.58. On the contrary, Defendant has made payment or payments since October
11, 2000, for which Plaintiff fails to give her any credit.

7. Denied. Defendant, after reasonable investigation, is without sufficient
knowledge or information to form a belief to the truth of this averment and strict proof
thereof is demanded at trial.

WHEREFORE, Defendant respectfully request that the Plaintiff’s Complaint be
dismissed with all costs and attorney’s fees assessed to Plaintiff.

COUNT I - ALTERNATIVE

8.  No response required. To the extent a response is required, Defendant
hereby incorporates paragraphs 1 through 7 of her Answer above as though set forth
in full.

9.  Admitted.

10. Admitted. In further answer, Defendant accepted the benefits under the
terms and conditions verbally represented to her at the time which Plaintiff
subsequently changed without Defendant's consent.

11. Denied in part. Defendant accepted benefits under terms and conditions

represented by Plaintiff at the time.



12. Admitted. In further answer, Defendant does not deny that some money
is owed Plaintiff; however, the amount represented as owed by the Defendant to
Plaintiff in this Complaint does not consider payment or payments made to Plaintiff by
Defendant; therefore, Defendant requests a full accounting be provided.

NEW MATTER

13. Defendant hereby incorporates Paragraphs 1 through 12 in her Answer
above as though set forth in full.

14. Defendant made a payment to Plaintiff on November 10, 2000 by her check
No. 1799 in the amount of $500 for which Plaintiff fails to give her any credit.

15. Defendant has been encountering financial difficulties and currently has no
income which she made known to Plaintiff by her several requests to Plaintiff that the
payments be lowered with all of such requests being denied.

16. Defendant does not owe Plaintiff $7,141.58 since Plaintiff has failed to give
her the appropriate credit for payment or payments made by Defendant to Plaintiff.

17. Defendant believes and avers that it was unnecessary for Plaintiff to incur
any legal fees to collect this account as she has always been willing to pay what she
owed; however, Plaintiff has failed or refused to work out a reasonable repayment

schedule to allow her to do thus.



WHEREFORE, Defendant requests that judgment be entered against the
Plaintiff in favor of the Defendant together with costs and attorney’s fees.

Respectfully submitted,

Jé/@w{ux (o et - J/wﬂp\
Barbara J. Huﬁey-Shop@ Esé‘nre
Attorney for Defendant




VERIFICATION

I verify that the statements made in the foregoing Answer and New Matter are
true and correct. I understand that false statements herein made are subject to the

penalties of 18 Pa. C.S. §4904, relating to unsworn falsification to authorities.

K?M )Xz 0 p
Kathryn D. Knepp

Dated: 03/1a]0] 1200:




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

C1VIL DIVISION

PROVIDIAN NATIONAL BANK *
295 Main Street *
Tilton, NH 03276 *
Plaintiff, *

%

VS, * NO. 01-227-CD

*

KATHRYN D. KNEPP *
314 Clearfield Street *
Clearfield, PA 16830-1525 *
Defendant. *

CERTIFICATE OF SERVICE

AND NOW, this 19" day of March, 2001, I, Barbara J. Hugney-Shope, Esquire, do
Lereby certify that I served a certified copy of the ANSWER AND NEW MATTER on
on the Plaintiff, Providian National Bank, c/o PARK LAW ASSOCIATES, Attorney for the
Plaintiff in the above-captioned matter, by depositing the same with the United States Postal
Service, postage prepaid, on the 19* day of March 2001, and addressed as follows:

Providian National Bank
c/o PARK LAW ASSOCIATES
Attorney for the Plaintiff
25 East State Street
P. O.Box 1779
Doylestown, PA 18901

J
Barbara J. Hugnéy-Shoe, lﬁquire
Attorney for Defendant
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IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

NO. 01-227-CD

PROVIDIAN NATIONAL BANK,
Plaintiff,

vSs.

KATHRYN D. KNEPP,
Defendant.

ANSWER AND NEW MATTER

BARBARA J. HUGNEY-SHOPE
Attorney-ot-Law
23 N. Second Street
Clearfield, PA 16830

(814) 765-5155
FAX (814) 765-2957

THE PLANKENHOAN CO., WILLIAMSPORT, FA.




VALERIE ROSENBLUTH PARK, ESQUIRE
Attorney I.D. # 72094

PARK LAW ASSOCIATES, P.C.

25 E. STATE STREET

DOYLESTOWN, PA 18901

(215) 248-5200

ATTORNEY FOR PLAINTIFF

PROVIDIAN NATIONAL BANK
Plaintiff
vs.
KATHRYN D KNEPP

Defendant

PLAINTIFF'S RESPONSE TO NEW MATTER

CLEARFIELD COUNTY
COURT OF COMMON PLEAS

FILED

APR 02 2001

M [ 12sslme
William A. Shaw
Pythonotary
\

Coar T B

NO. 01-227-CD

13. Plaintiff incorporates paragraphs 1 through 12 of it's Civil §Er—
Complaint as if the same was said forth here and at length.

14. Admitted in part and denied in part.

It is admitted that the

Defendant made a payment on November 10, 2000. It is denied that
Plaintiff failed to give the Defendant credit for said payment.

15. Denied. Plaintiff after reasonable investigation is without
knowledge sufficient to form a belief as to the truth of this
averment. By way of further answer, the Defendant's inability to
make payments in accordance with the Agreement, is not a valid
defense to Plaintiff's contract claim or claim for unjust

enrichment.

16. Admitted in part and denied in part.

It is admitted that the

Defendant does not owe Plaintiff $7,141.58 since the Defendant
owes Plaintiff for principal, interest and attorney's fees which
as of this date exceed $8,000.00. Plaintiff specifically denies



that the Defendant did not receive credit for payment or payments
made by the Defendant to Plaintiff.

17. Denied. Plaintiff has been forced to incur legal fees
because Defendant has failed to make payments in accordance with
the Agreement between Plaintiff and Defendant.

WHEREFORE, Plaintiff respectfully request that this honorable
Court enter Judgment in favor of Plaintiff and against Defendant
in the amount requested in Plaintiff's Civil Complaint.

Respectfully submitted,

PARK LAW ASSOCIATES, P.C.

VALERIE ROSENBLUTH PARK, ESQ.
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COMMONWEALTH OF PENNSYLVANIA

COUNTY OF BUCKS

Valerie Rosenbluth Park, Esquire, being duly sworn according
to law deposes and says that she is the attorney for the Plaintiff
in the forgoing matter; that she is authorized to take this
Affidavit on its behalf; and that the facts contained in the
foregoing Pleading are true and correct to the best of her
knowledge, information and belief. Valerie Rosenbluth Park,
Esquire further understands that false statements made herein are
subject to the penalties of 18 Pa.C.S., §4904, relating to unsworn

falsification to authorities.

VALERIE ROSENBLUTH PARK, ESQ.




VALERIE ROSENBLUTH PARK, ESQUIRE
Attorney I.D. #72094

PARK LAW ASSOCIATES, P.C.

25 E. State Street

Doylestown, PA 18901

(215) 348-5200

ATTORNEY FOR PLAINTIFF

PROVIDIAN NATIONAL BANK : CLEARFIELD COUNTY
Plaintiff : COURT OF COMMON PLEAS

VS.

KATHRYN D KNEPP :
Defendant : NO. 01-227-CD

CERTIFICATE OF SERVICE

Valerie Rosenbluth Park, Esquire certifies that she is the
attorney for the above named Plaintiff in the instant action and
that on March 29, 2001, she served a true and correct copy of the
Plaintiff's Response to New Matter, by mailing the same by U. S.
Mail, postage paid, to the person and at the address set forth
below:

Attorney for Defendant
Barbara J. Hugney-Shope, Esquire
23 North Second Street
Clearfield, PA 16830

PARK LAW ASSOCIATES, P.C.

BY: / \ /

VALERIE ROSENBLUTH PARK, ESQUIRE
ATTORNEY FOR PLAINTIFF




VALERIE ROSENBLUTH PARK, ESQUIRE
ATTORNEY I.D. #72094

PARK LAW ASSOCIATES, P.C.

25 E. STATE STREET

DOYLESTOWN, PA 18901

(215) 348-5200

ATTORNEY FOR PLAINTIFF

IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

PROVIDIAN NATIONAL BANK
PLAINTIFF
VSs.
MAR Q 4 2002
KATHRYN D KNEPP O/ 4] Ice a}fbﬁh%
DEFENDANT NO. 01-227-CD Willlam A. Shaw
Prothonotary

PLAINTIFF'S REQUEST FOR ADMISSIONS AND ACCOMPANYING
INTERROGATORY TO DEFENDANT

TO: KATHRYN D KNEPP
C/O BARBARA J. HUGNEY-SHOPE
23 NORTH SECOND STREET
CLEARFIELD, PA 16830

Pursuant to Pennsylvania Rule of Civil Procedure No. 4014,
the undersigned attorneys for hereby request that KATHRYN D KNEPP
make the following admissions within 30 days after service, for
the purpose of this action only subject to all pertinent
objections as to relevancy: Admit to the truth of each of the
matters set forth in the Request for Admission included herein;
make a written response, sign the same, swear to it, and deliver
it to the attorney for the Plaintiff herein within thirty (30)
days after the date of the service.

YOU ARE INSTRUCTED:

1. These Requests for Admissions and accompanying
Interrogatory are directed to the Defendant, its/his/her
officers, employees, agents, servants, assigns, representatives,
past and present, and unless privilege is claimed, each and
every attorney, past and present, of each and every such
individual or entity. As used herein, "Defendant," "you" and
"your" means the Defendant to which these Requests for



Admissions and accompanying Interrogatory are addressed,
its/his/her officers, employees, agents, servants, assigns,
representatives, past and present, and unless privilege is
claimed, each and every attorney, past and present, of each and
every such individual or entity.

2. These Requests for Admissions and accompanying
Interrogatory encompass all information, documents and records
that are in the possession, control, or custody of Defendant or
any of its officers, employees, agents, servants, attorneys and
assigns.

3. If any objections are made to any request for
admissions or to the accompany interrogatory, the reasons
therefore shall be stated. ’

4. If there is any claim of privilege relating to any
request to admit, or interrogatory, you shall set forth fully
the basis for the claim of privilege, including the facts upon
which you rely to support the claim of privilege in sufficient
detail to permit the court to rule on the propriety of the
privilege.

5. If your response to any request is not an unqualified
admission, your answer shall specifically deny the matter or set
forth in detail the reasons why you cannot truthfully admit or
deny the matter.

6. A denial shall fairly meet the substance of the
requested admission, and when good faith requires that you
qualify your answer or deny only a part of the matter of which
an admission is requested, you should specify so much of it as
is true and qualify or deny the remainder.

7. You may not give lack of information or knowledge as a
reason for failure to admit or deny, unless you state that you
have made reasonable inquiry and that the information known to
you or readily obtainable by you is insufficient to enable you
to admit or deny.

8. These request for admission and interrogatory are
continuous in nature and must be supplemented promptly if
Defendant obtains or learns further or different information
between the date of the response and the time of trial by which
Defendant knows that previous response was incorrect when made,
or though correct when made, is then no longer true.



9. Unless otherwise indicated, the time period to which
these Requests for Admission and Interrogatory are directed is
from the date of the account opening through the present.

10. This request seeks the admission of the genuineness of
various documents. In some cases, there are printed number and
letter codes that run along the bottom of particular documents.
In other cases, the word "evidence" and other identification
marks may be affixed to the document. Such numbers, letters and
identifying words were affixed during the accumulation and
copying of the documents for this case and are not to be
considered part of the document itself, except for purposes of
referencing the document. The request does not seek Defendant's
admission regarding the accuracy and genuineness of those
numbers and letters, but only of the document on which those
numbers and letters have been placed.

11. If you are held or are sued in more than one capacity,
or if your answer would be different if answered in any
different capacity such as a partner, an agent, corporate
officer/director, or the like, then you are required to answer
separately in each such capacity.

Further, that pursuant to Pennsylvania Rule of Civil
Procedure No. 4019, if at trial or during hearing, a party who
has requested admissions as authorized proves the matter which
the other party has failed to admit as requested, the Court on
Motion may enter an Order passing as costs against the other
priority, the reasonable expenses incurred in making such a
proof, including attorney's fees.

DEFINITIONS
1. All verbs are intended to include all tenses.

2. References to the singular are intended to include the
plural and vice versa.

3. "Any" as well as "all" shall be construed to mean "each
and every.”

4. "And" as well as "or" shall be construed disjunctively
as well as conjunctively, as necessary, in order to bring within
the scope of these requests all information that might otherwise
be construed to be outside their scope.



5. "Refer to" or "relate to" means constituting, defining,
describing, discussing, involving, concerning, containing,
embodying, reflecting identifying, stating, analyzing,
mentioning, responding to, referring to, dealing with,
commenting upon, or in any way pertaining to.

REQUEST FOR ADMISSIONS

1. Do you admit that you were the owner of Plaintiff'’s
Credit Account Number 4428470857004775.

YES

2. Do you admit that you were assigned an account number
of 4428470857004775 on your credit account from Plaintiff?

YES

3. Do you admit that at the time you received and accepted
your credit account, you agreed to be bound by the
terms and conditions printed on both sides of the
PROVIDIAN NATIONAL BANK credit agreement? A true and
correct copy of said document is attached hereto, made
a part hereof and marked Exhibit "P-1".

NO

4. Do yoﬁ admit that as of 10/11/2000 you were indebted to
the Plaintiff in the amount of $7,141.587

NO

5. Do you admit that you used Plaintiff’s credit account
issued to you to obtain goods and/or services?

YES

6. Do you admit that there are no offsets or credits which
are due you from the Plaintiff since 10/11/2000 in
accordance with the Credit Card Agreement?

NO



10.

11.

12.

13.

Do you admit that you had not paid Plaintiff any
payments for goods and/or services obtained through the
use of the Credit Card Account since 10/11/20007?

NO

Do you admit that you agreed to pay Plaintiff a
reasonable collection costs or attorney's fees incurred
to collect any delinquent or past due balance?

NO

Do you admit that Plaintiff’s attorney fee of s$1,214.00
requested in Plaintiff’s Complaint is a reasonable
attorney fee to effectuate collection of the past due
balance?

NO

Do you admit that pursuant to the terms of your Credit
Account Agreement, you agreed to Plaintiff’s interest
rate which was 8.99% at the time of your default?

NO

Do you admit that as of January 25, 2002 you owe a
total of $9,016.79 to Plaintiff which includes the
principal amount owed plus interest at the legal rate
and attorney fees.

NO

Do you admit that there are no facts on which you rely
as a basis for any defense in this action?

NO

Do you admit that there are no documents, writings,
papers, or letters which you intend to utilize as



14.

15.

16.

evidence of or as a basis for any defense in this
action?

NO

Do you admit that attached hereto, made a part hereof
are true and correct copies of the records of the
Plaintiff showing the charges and credits incurred
through your use of the credit account issued to you.

A true and correct copy of said statements are attached
hereto, made a part hereof and marked collectively "P-
2",

NO

Do you admit that pursuant to the terms of your credit
account agreement, you agreed to Plaintiff's interest
rate which was 8.99% at the time of your default?

NO

Do you admit that each of the documents attached as
exhibits to the Plaintiff's Complaint and to the
Request for Admissions is a true and correct copy of
the original document and is admitted as being genuine
and authentic?

NO



17. Do you admit that each document identified above as an
Exhibit is a business record of the Plaintiff for the
purpose of its admission into evidence at the trial of
this action?

NO

PARK LAW ASSOCIATES, P.C.

BY: A

VALERI SENBLUT ARK, ESQ.
ATTO Y KOR NTIFF

I understand that false statements made herein are subject to
the penalties of 18 Pa.C.S., Section 4904, relating to unsworn
falsification to authorities.

BY: &] E]H:A%ﬁgi {AQ: & ﬂéﬁ#h
KATHR D PP

Defendant

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.



VALERIE ROSENBLUTH PARK, ESQUIRE
ATTORNEY I.D. #72094

PARK LAW ASSOCIATES, P.C.

25 E. STATE STREET

DOYLESTOWN, PA 18901

(215) 348-5200

ATTORNEY FOR PLAINTIFF

IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

PROVIDIAN NATIONAL BANK
PLAINTIFF
VS.
KATHRYN D KNEPP -
DEFENDANT NO. 01-227-CD F LED

INTERROGATORIES

TO: KATHRYN D KNEPP MAR 0 4 2002
c/0 BARBARA J. HUGNEY-SHOPE OﬁM&)) Qﬁé}\ap\/
%ha\)v

23 NORTH SECOND STREET Willlam A
CLEARFIELD, PA 16830 Prothonotary

You are hereby required pursuant to Pennsylvania Rule of
Civil Procedure No. 4005 and 4006 to answer the following
Interrogatories under oath, within thirty (30) days after the

.service of the Interrogatories. These Interrogatories are
deemed to be continuing so as to require further answers from
now until the trial without further notice if you learn further
information called for herein in accordance with Pennsylvania
Rule of Civil Procedure No. 4007. These Interrogatories are
addressed to you as a part to this action and your answer shall
be based upon the information known to you, your attorney or
other representative. If you are held or sued in more than one
capacity, or if your answer would be different if answered in
any different capacity such as partner, agent, corporate officer
or director, or the like, then you are required to answer
separately for each such capacity. Said Interrogatories refer
to the answers which have been previously given in the Answer to
the Request for Admissions, served contemporaneously herewith;
each Interrogatory will refer to the numbered Request for
Admission.

DEFINITIONS



The term "you" and "your" when used herein, means
Defendant, its agents, employees and representatives and all
other persons acting or purporting to act on its behalf.

The term "identify" when used herein in connection with
natural persons, means to state their .full names, titles, and
job descriptions if applicable, and their present business and
residence addresses, or their last known business and residence
address.

The term "Identify" when used herein in connection with
documents, means to describe the document (e.g., letter,
memorandum, telegram, etc.), setting forth its date, title,
author, address, parties, the substance thereof, the number of
pages thereof, the identity of all persons contributing to the
preparation of the document, and the identity of all persons who
have copies of that document.

The term "documents" when used herein, means all original
writings of any nature whatsoever, and all non-identical copies
thereof, in your possession, custody or control, regardless of
where located, and all other documents of which you have
knowledge and includes, but is not limited to, contracts,
agreements, correspondence, memoranda, internal and external
reports, statements, telegrams, notes, schedules, summaries,
compilations, working papers, minutes of meetings, calendars,
diaries, reports, bank records, checks and payment records, and
all writings or documentary material of any nature whatsoever as
defined by Pennsylvania Rules of Civil Procedure, together with
all attachments thereto or enclosed therewith. In all cases
where originals and/or non-identical copies are unavailable,
"documents" also mean copies thereof.

1. If Request for Admission 1 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 1.

2. If Request for Admission 2 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 2.

3. If Request for Admission 3 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 3.



~ ANSWER: All contact was by telephone with the offer to consolidate all debts at an
interest rate of less than 27 which Defendant accepted. There was no mention
of other terms and conditions, nor was the credit agreement marked Exhibit "P-1"

ANSWER:

ANSWER:

ANSWER:

ANSWER:

ANSWER:

ANSWER:

provided to Defendant with the credit card. This first time Defendant saw
the Providian National Bank credit agreement was when it was attached to a
complaint filed by Providian National Bank against the Defendant.

4. If Request for Admission 4 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 4.

The interest rate charged by Providian National Bank was substantially more than

what had been represented by telephone. A late charge of $29.00 was charged when

for a balance of $46.70 when Defendant had not been informed prior to this(ghar 35
ont

5. If Request for Admission 5 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 5.

6. If Request for Admission 6 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 6.

A payment of $500 was sent on November 10, 2000 to be applied to this account
for which no credit has been given by the Plaintiff to the alleged amount due

from the Defendant, nor is there any credit for the $753.33 as set forth in No.

7. If Request for Admission 7 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 7.

Payment of $500 was sent on November 10, 2000.

8. 1If Request for Admission 8 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 8.

4. (Cont'd,;

Defendant did not receive the any credit agreement; therefore, made no commitment
to pay attorney's fees. Further, attorney's fees are excessive since the amount

Plaintiff alleges that Defendant owes is incorrect.
9. If Request for Admission 9 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 9.

Defendarnit incorporates the response to No. 8 and makes it a part hereof.

10. If Request for Admission 10 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 10.

Defendant never agreed to pay interest at 8.997. On the contrary, Defendant only

accepted the telephone offer when she was assured that the interest rate would be

2,0%. Furthermore, the interest rate on the statements provided to Defendant (Cont'd)

11. If Request for Admission 11 is not admitted, state the
facts known to you, direct or indirect, which you contend to be



a basis for denial of Request for Admission 11.

ANSWER: The amount alleged to be due does not credit Defendant with a payment made in
November, 2000, charges her $753.53 for a service that she did not request,
charges her interest in excess of what she agreed and she was never made aware of (Cont'd)

12. If Request for Admission 12 is not admitted, state the
fully, completely and at length each fact which constitutes the
factual basis of such and every defense which you now assert or
will assert in this action. Attach hereto, copies of written
memoranda which you intend to use as a basis for each and every
defense which you may assert.

ANSWER: This has been fully answered in Nos. 4 through 11 above.

13. . If Request for Admission 13 is not admitted, attach
all documents, writings, papers or letters which were presented
to you, your representative or attorney which you intend to
utilize as evidence or as a basis for any defense in this
matter. ‘
ANSWER: Copy of cancelled check for payment made in November, 2000. Copies of statements
from Plaintiff.
14. If Request for Admission 14 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 14.
ANSWER: The statements attached and marked collectively "P-2" are not true and correct

as they fail to show a payment made by Defendant in November, 2000, of $500 and
charge Defendant for a protection service that she never ordered and excessive interest.

15. If Request for Admission 15 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 15.

ANSWER: Defendant never agreed to pay 8.997 and was unaware of the terms when she accepted
the credit card offered by Plaintiff. Further the interest being charged Defendant

was excessive at 23.307.



16. If Request for Admission 16 is not admitted, state the
facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 16.
ANSWER: Defendant cannot admit that the documents attached as exhibits are true and
correct. She had no prior knowledge of the Exhibit attached to the complaint

represented as a credit agreement and the statements attached hereto are incorrect.
17. If Request for Admission 17 is not admitted, state the

facts known to you, direct or indirect, which you contend to be
a basis for denial of Request for Admission 17.

ANSWER: Defendant is unable to determine whether this is a business record of the
Plaintiff since it does not accurately represent the facts as they are known

to the Defendant.
PARK LAW ASSOCIATES, P.C.

BY: V. IE ROS LUTH PARK, ESQ.
ATTORNEY FOR PLAINTIFF

I understand that false statements made herein are subject
to the penalties of 18 Pa.C.S., Section 4904, relating to
unsworn falsification to authorities.

BY: ‘;‘//wﬂ/ww/@ K nepp—00

KATHRYN D KNEPP
Defendant

THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED
WILL BE USED FOR THAT PURPOSE.



o

ANSWERS TO INTERROGATORIES: (Cont'd)

4.

10.

11.

Defendant did not agree to purchase credit protection; however, there are a
total of 12 months charged for $753.53 that makes part of the balance for
which Defendant did not request and should be given credit.

The interest rate charged was excessive and much greater than what had been
represented to Defendant that it would be; therefore, Defendant believes
that a credit for the excessive interest is also due her together with any
interest charged on the credit protection charge of $753.53.

clearly shows that the interest rate was 23.307%, far in excess of what Defendant
had been offered when she accepted the credit card; therefore, Defendant believes
that a credit for the excessive interest is also due her.

the terms and conditions with regard to late charges and attorney's fees when
she accepted the offer for a credit card; therefore, the amount due, if any,
is substantially less than the amount alleged by the Plaintiff.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

PROVIDIAN NATIONAL BANK *
Plaintiff, *

%

VS. * NO. 01-227-CD

*

KATHRYN D. KNEPP *
Defendant. *

CERTIFICATE OF SERVICE

AND NOW, this %d day of March, 2002, I, Barbara J. Hugney-Shope, Esquire,
do hereby certify that I served a certified copy of the DEFENDANT'S ANSWERS TO
PLAINTIFF'S INTERROGATORIES and DEFENDANT'S RESPONSE TO
PLAINTIFF'S REQUEST FOR ADMISSIONS AND ACCOMPANYING
INTERROGATORY filed in the above-captioned matter on Valerie Rosenbluth Park,
Esquire, Attorney for Plaintiff in the above-captioned matter, by depositing the same with
the United States Postal Service, postage prepaid, onthe <A day of March, 2002, at the
following address:

Valerie Rosenbluth Park, Esquire
Attorney for Plaintiff
PARK LAW ASSOCIATES, P. C.
25 E. State Street
Doylestown, PA 18901

FILED Moubere ). docgue biope

MOB00Z Barbara J. Hugféy-Shopk, E
/ [19] AC L 5/ (7 Attorney for the Defendant %ﬂ“
William A. Sha ’ 23 North Second Street

Prothonotary  /gf Clearfield, PA 16830



VALERIE ROSENBLUTH PARK, ESQUIRE
Attorney I.D. $#72094

PARK LAW ASSOCIATES, P.C.

25 E. State Street

Doylestown, PA 18901

(215) 348-5200

ATTORNEY FOR PLAINTIFF

CLEARFIELD COUNTYCOURT OF COMMON PLEAS

PROVIDIAN NATIONAL BANK
Plaintiff
VS

KATHRYN D KNEPP
Defendant NO. 01-227-CD

PRAECIPE TO SETTLE, DISCONTINUE AND END

TO THE PROTHONOTARY:

Kindly mark the above captioned matter settled, discontinued
and ended upon payment of your costs.

PARK LAW ASSOCIATES, P.C.

L)
!
BY: ' L .

VALERIE ROSENBLUTH PARK, ESQUIRE




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

Providian National Bank

Vs. No. 2001-00227-CD
Kathryn D. Knepp

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on October 19,
2004, marked:

Discontinued, Settled and Ended.

Record costs in the sum of $109.35 have been paid in full by Attorney .

IN WITNESS WHEREOF, 1 have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 19th day of October A.D. 2004.

William A. Shaw, Prothonotary



