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8. Plainti(f avers that the Agreement between the parties provides that Defendant will pay

Plaintiff’s attorneys’ fees of 20% of the total amount due.

9. Plaintiff avers that such attorneys’ fees will amount to $308.65

10. Although repeatedly requested to do so by Plaintiff, Defendant has willfully failed and/or

refused to pay the principal balance, finance charges, attorneys’ fees or any part thereof to Plaintiff.

WHEREFORE, Plaintiff demands Judgment in its favor and against Defendant, Regina Russell
individually, in the amount of $2,008.19 with continuing finance charges thereon at the rate of 24% per

annum plus costs.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED
SHALL BE USED FOR THAT PURPOSE.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

Vg, jn,
William T. Mdllczan, Esquire
PA 1LD. #47437
WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR#:02548587



3200), where wa do nat retain any security inter-
i@ mangy sacurity interest in each item of mer-
“Account to secura its unpaid purchase price untii
+ paid for in tull (in NY, not to exceed $ years from

0 yeur Account). Salely tar the pumose ct dater-
<chase money security interest in each such item
ant wilt be aliocated tirst to any unpaid insurance
-d Late Faes, any unpaid Retumed Check Fees
“1rge. then to pay off each purchasa in_the arder
made (it more than one item was purchased on
“l{s} will be allocated to pay off the lowest priced
se of determining the amount owing an your
redited as explained in the “Minimum Menthly

ts: I you lail to pay any minimum monthly pay-=
spect of payment. performancs, of reatization of
ared, to the extent permitted by applicable law it
<t 10 any rght you may have under slate law tg
2 such default, we may declare the entire unpaid
2 and payable (except in WI you will not he in
+a minimum payment on two occasions within a
+ also repossess any article of merchandise in
Ty interest, but we will do $o0 only in the manner
1y applicable law. if the Account is referred to an
ed employee and we bring a suit against you to
 addition to the full amount owed and any coun
reasonable attomey's fees of 20% of the total
suntdue over $500 in NJ), or such lesser amaunt
icatle law. No attamey's tees will be imposed in
+ is under $300), 1A, KS, ME, NE, OH, SO, wy,
2ny amount, where not permitted by law. In the
~d PA, we will pay your reasonable attomey’s
=+ brng against you or If you prevail in a suit you
sreement. New Mampshire residents: If Yyou suc-
nse or counterciaim, the court may withhold part
2 'which we may be entitied.
aur Crediv/Credit Cards: We have the right at
the use of your Account and raise or lower your
notice in advance. Some purchases will require
ch case you may bae asked !0 provide identifica-
1T is not warking, we may not be able to author-
nave sufficient available credit, We will not be
"2 are not responsible for the refusal of anyone
xd. Al credit cards we issue remain our prop-
-2 to retum any credit card issued to you. You
1y credit card we issue to you is lost or stolen.
e use of your Account of a credit card by an
“esponsible for any Account balances incurred
rmain unpaid. Your credit imit with us. may be
it purchases you make at other retail jewelers
-equest the names of Me other ratail jewelars
1se call our Marketing Department at 1 {80Q)

ment:  We may change any term of this
+f Finance Charge, by fumishing you notice of
tod b :

ryedTave e Siedit répornt that includes the nfdtmation that You beheve o
e iraccurate. include a copy of that credit regort.

16. No Waiver By Us: You agree wa have the right withou! natice to youto
delay o refain trom enloreing our rights under this Agreement without los-
ing them. For example, and without limitation, you agree wa may extend the
time to make payments without extending the time to make other payments,
accept late or partial payments without waiving our right to hava future pay-
ments made when they are due, and waive any charge or fee without ‘osing
our right ta impose that charge or fee when it is due under this Agreement.

17. OUR PRIVACY POLICY: We collect nanpublic personal informa-
tion abaut you from the foilowing saurcea: (a) information we receive
from you on applicatians or other forms; (b) Information about your
transactions with us; and (c) information we receive from consumer
reporting agencies. We may disciose Information, fimited solety to
your name and address, to ies that perform g serv-
ices on our behalf. We do not disclose any nonpublic personal infor-
mation about you (¢r about any current or former Customer) to any-
one, except as permitted by law, We restrict access 1o nonpublic per-
sonal infermation about you to those employees who need to know
that information to provide products or services to you, Wa maintain
physical, ic, and p t that comply with ted-
eral to guard your nal | .

ic persa

18. Telephone Monitoring: We treat évery customer call canfidentially. In
order to assure that you receive the best possible customer servics, and that
our employees are complying with our policies and all applicabla laws in their
eontacts with you, on occasion a second employes may listen to customer
calls.

19. Change of Address and Governing Law:  You agree to notity us
promptly in writing if you mave. Until we feceive written natice af your new
address, wa will continue to send monthly statements and other notices 1o the
address we have on file for this Account. You understand that your state of
residence when this Account was opened will govem this. Agreement, unless
we receive written notice that you have moved 1 another state, in which
case, except for the Financa Charge rate, the terms applicable to your new
state of residence witl 2pply to the entire balance on your Account akter we
receive written ntica of your new address. The Finance Charge rate appli-
cable to your pravious state of residence will continue to be apylied to the
balance attributable to those purchases made before we are notified of your
new address until that balance is paid off.

Notice to District of Columbia Residents: A financial benefit inures to the
seller by way of commission or rebate resuiting from your purchase of the
Credii Insurance coverage offered under this Account,

Notice to Florida Residents: The Finance Chaige rate shown above is
authorized by CH.635 of the Florida Statutes.
Notice ta Maryland A This Account is
12 of the Marytand Commarcial Law Article.

Notice to Michigan Resldents: The seiler retains a
security interest in the subject- matter of this
Agreement.

Nuticg to Texas Residents: The Finance Charge rate shown abave is

by Subtitle 9, Tite

rod by law. It law, any
= be applied to any balance existing on the
i as well as to any subsequent transactions.

4 authorize us to investigats your credit history
5 and by making direct inquiries of businesses
~here you work. We may request a consumer
g agencies in considering your application for
~2ction with an update, renewal, extension of
-7, Upon your request we will tell you whether
s requested and the name and address of any
3 fumished the report. You also authorize us
car this Agreement to credit bureaus, and oth-
such information. Notice: We are required to
t report reflacting on your credit record may
2¢ reporting agency If you fail to fulfill the
ans,

‘adit Report: If you befieve we have reported
to a cansumer reporting agency, please
Chio 44300-3680. When you notify us,
Ind tell us why you beliave it is inaccurate.

by the Market Competitive Fate cailing that is in effect under Tex.
Fin. Code Ann. § 345 152, To contact Kay Jewelers about this acgount, call ¥
(800) 877-3616, This contract is subject in whole or in part to Texas taw which
is enforced by the Consumer Credit Commissioner, 2601 North Lamar
Boulevard, Austin, Texas 78705-4207, Phane {512) 479-1285 or 1 (800) 538-
1579. Contact the Commissioner relative to any inquiries or complaints,

NOTICE: ANY HOLDER OF THIS C ME
CREDIT CONTRACT IS SUBJECT TO Al.(l)."lcsll_J 8
EFENSES WHICH BTOR COULD
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SIGNATURE

Co-Buyer

SIGNATURE
Seller-Creditor

Mario P. Weiss, Senior Vice President Credit Operations,
Sterling Jewelars Inc., db/a Kay Jewelers,
P.0. Box 3680. Akron, Ohio 44309-3680

Your Billing Rights - Keep This Notice Far Future Use
This notice contains important infarmation about your rights and our responsi-
bilities under the Fair Credit Billing Act,

Natity Us In Case Of Errors Or Questions About Your Bill

1 you think your bill is wrong, or if you fed mare informalion about a trans-
action on your bifl. write us (on a separate shest) at the address for billing
inguiries listed on your bil. Writa to us as scon as possible. We must hear
from you no fater than 60 days after we sent you the first bill on which the error
or problem appeared. You can telephone us, but doing so will not preserve
your rights.

In your letter, give us the following information:

*  Your name and account number.

+  The dallar amount of the suspected errar.

¢ Describe the error and explain, if you can, why you believe there is

an error.

it you need mora information, cescribe the item you are not sure about.
Your Rights And Qur Rlesponsibilities After We Receive Your Written Natice

Wa must acknowledge your letter within 30 days unless wa have cormect-
ed the error by then. Within S0 days we must either corract the efror or
expiain why the bill was correct.

After we receive your letter, we cannot try 1o collect any amount you ques-
tion. or report you as delinquent. We can continue to bilt you for the amount
You question, including finance charges, and we can apply any unpaid
amount against your credit limit. You do nat have to pay any i

I we find that we mada a mistake on your bill, you will not have to pa,

finance charges ralated 10 any questioned amaunt, If we did not make a
taka, you may have to pay finance charges, and ¥ou will have ta make vp

missed payments on the questioned amount. In sither cas

e, we will send .

Statement of the amount you owe and the date that it is due,

it you fail 1o pay the amount that we think
delinquent. However, i§ our explanation:does
within ten days telling us that you still refuse

ta pay, we must tell anyone

report you to that you have a question about your bill; and, we must teil yeu

name of anyone we reported you to. We must tell a;

the matter has been seltied between us when it finally is.

W we do not follow these rules, we cannot colle

tioned amount, even if your bilt was correct.
Special Rule For Credit Card Purchases

It you have a prablem with tha
Chased with a credit card, and

you have tied in good faith to corract the [

lem with the merchant, you may have the right not to pay tha remaining amc
due on the property or services.

Heward yourself with the

finer things in life.
The benefits are all yours,
Instant credit
No annual fee

Allows your bank cards ta be used for
emergencies or olher uses

Convenient shopping in our siores
nationwide

Establishes a credit history to assist
in future buying events

Preferred customer mailings

90 Days fo return your
Eurchose for a full refund

er is 0 30 doy refum period for watches.

Lifetime free replacement on loss of
any diomond from its mounting

Extended Service Plan is available fo protect
your jewelry from future repair costs

Payment Protection Plan is available fo
let you buy with peace of mind.

This optional plan profects your credit
and your purchases. See the Payment
Protection brochure for details.

amount while we are investigating, but you are still obligated to pay the parts
of your till that are nat in question,

Q300-135-0000 (R:12/01)  £80891

Y'
JEWELERS

THE DIAMOND PEOPLE

YOU Qw8 we may report yc .
0t satisfy you and you write =

NYona we fepart you lo
ct the first $30 of the qu

quality of property or services that you ;



Y JEWELERS

‘TAIL INSTALLMENT CREDIT AGREEMENT

nis Kay Jewelers Retail Credit ), the
-ds *you" and “your” refer to any persan who signs the for this

E. Finance Charge Rates: If a Finance Charge is imposed, we apply the
monthly periodic rate of 1.9083% {ANNUA] Al %) to
the *Average Daily Balance™ {explained in paragraph 3 below), subject to the fol-
lowing exceptions:

minimum manthly payment by the due date shown on your statement in two
consecutive billing cycles, without further advance notice 1o you. beginning in
the next billing cycle, we will compute the Finance Charge by applying a
monthiy periodic rate of 2.0% (ANNUAL PERCENTAGE RATE 24%] 10 the

:ourt or this Agreement, has requested and is issued a Kay Jewelers cred-
ard, or is authorized 10 use s Kay Jewelers Credit Card Account
zcount’); “we", “us”, and “our” sefer to Staring Jewelers in¢., e/b/a Kay
elers, P.O. Box 3630, Akron, OH ¢4309-3680, its subsidiaries and affili-
5, and any person to whom this Agreement and/or the balance due an this
:ount may be assigned.

Promise to Pay: in relum for extending credit to you on this Account from
2 to time, you agree to pay for gl purchases you charge 10 this Account,
i all other charges mentioned below, according to the terms of this
-zement. When you sign the Application for this Account, you will be agree-
ta everything written here. Therefore. before you sign the icati

you
»uld read this entire Agreement. which includes the cost-of-credit disclo-
es required by federal law. The information you provide on the Applicaton
At identifies you is i in this by . This
reement will not be effective unt! we approve your Application, and then,
2 that, only if you or someone authorized by you sign(s) a sates slip ar oth-
‘ise charge(s) a purchase to this Account. Also, untl you or someone
thorized by you use(s) this Account. you will not be responsible for any use
ihe cregit card after its loss or theft

Grace Period/Cost of Credit: -

Regular Terms: If you live in (A, ME, MD, MA_MN_MS, MT, NE, NM,
:_OR. Al TX. VA, or VT. no Finance Charge wilt be imposed in any month-
aling period (a} in which there is no balance at the beginning of the billing
fiod (the “Previous Balance® shown on your monthly statement} or (b} in
ch payments received and crecits issued within 25 days after the billing
2 shown on your monthly statement equal or exceed the balance at the
ginning of the billing period. If we did not seceive the fuli amount due (the
2w Balanca” shown on your monthly statement} within 25 days atter the
'ing date shown on your statement, we will impose a Finance Charge. cal-
‘ated as explained in paragraph 3 below, at the rate(s) shown below in sec-
n E of this para%raph. In _all_states ex M A, MN,_MS, MT,
T NM, NY, I, T. A, an we will impose a Finance Charge, cal-
.iated as explained in paragraph 3 below, at the rate(s) shown below in sec-
n € of this paragraph. The Finance Charge will be imposed on each month-
siatement, including the first statement you receive for new purchases or
~er charges. However, il the Previous Balance on that statement is zero or
a credit balance, you will avcid paying the Finance Charge shown on that
atement it we recesve, within 25 days after the biling date, your payment of
< "Balance Payable To Avoid Further Finance Charge™ shown on that statement.
. No Finance Charge Option: If any single purchase is designated as a

lo Finance Charge Option™ or similar term on tha sales invoice, and each
quired minimum monthly payment is received by us by the due date shown
1 the monthly statement, na Finance Charge will be imposed on that pur-
'ase. The required minimum monthly payment will be the financed amount
vided by the number of months during which the “No Finance Charge
plion” is offered. However, the minimum monthly payment will be not less
an $25, which may shorten your repayment period. it any required minimum
anthly payment is not received by the due date shown on the monthly state-
2n1, Finance Charges will be imposed uncer our Regular Terms as provid-
1in paragraph A of this secticn from the date of the purchase.

Reduced Finance Charge Rate Option: if any single purchase is des-
nated as a "Reduced Finance Charge Rate Option™ or similar term on the
1les invoice, and each required mirimum monihly payment is received by us
v the due date shown on the montnly statement, a reduced Finance Charge
1te will be imposed on the balance for that purchase for the duration of the
“educed Finance Charge Rate Option™ pesiod. Your minimum monthly pay-
ent will be not less than the amounts specified in paragraph 4 of this
greement. which may shorten your repayment pericd. (f any required mini-
wm manthly payment is not received by the due date shown on the month-
- statement, the “Reduced Finance Charge Rale Option” will immediately ter-
1inate and Finance Charges will be imposed under our Regular Terms as pra-
1dedin paragraph A of this section. At the end of the “Reduced Finance Charge
iate Oplion™ period, Finance Charges will be assessed on any remaining bal-
nce under the Regular Terms as provided in paragraph A of this section.

). _Eighteen (18) Month Option: i any single purchase is designated as
in “Eighteen (18) Monih Option” or similar term on the sales invoice, and
-ach required minimum monthly payment is received Dy us by the due date
hown on the monthly statement, no Finance Charge will be imposed on that
wrchase for the first twelve (12) months, and 3 reduced or standard Finance
harge rate will be imposed on the remaining balance for thal purchase for
Jx (6) additional monihs. The applicable Finance Charge rate wili nat exceed
ne rates set forth under our Regular Terms as provided in paragraph A of this
ection. Your minimum menthly payment will be not less than $150, which
nay shorten your repayment period. If any required minimum monthly pay-
nent is not received by the due date shown on the monthly statement,
“inance Charges will be imposed under our Regular Terms as provided in
~aragraph A of this section from the date of the purchase,

i you live in We appiy the monthly { ANNUAL
the State of: periodic rate of: PERCENTAGE RATE
AL 1.75% 1o $750 21%
1.5% over §750 18%.
AR 6666%” 8%"
CO.GA IN, MS, OK, | 1.75% 21%
TN, TX VT, Wy, WY
HI MA, N, NC 1.5% 18%
NE 1.75% 10 $499 2%
1.5% for $500 and more | 18%

~This is a variahle rate and is accurate as of (9/01). The rate is determined by
adding 5% to the Federal Reserve Discount Rate as published in The Wall
Street Journal. An increase in the Federal Reserve Discount Rate will take effect
the day 2ter the Discount Rate is increased. An increase in the Federal Reserve
Discours: Rate will increase your monthly periodic rate and Annual Perceritage
Rate and may increase your Finance Charges and minimum monthly payment
due on your Account. The applicatle rate is the rate in existence at the time of
purchase. The rate will contnue to apply 1o the balance of that purchase until
paig in tu.

I the Finance Charga that resulls from application of the above stated manthly
periodic rate is less than $.50, we will impose a minimum FINANCE CHARGE
ol $.50. except there is no minimum FINANCE CHARGE in AR, O.C.. HL IL, IA.
MD.NE. NM, NC, and RI.

3. Method of Computing Finance Charge: We figura the Finance Charge on
your Account by applying the monthly periodic rate set forth in paragraph 2
above 10 the “Average Daily Balance™ of yout Account including current transac-
fions (except in the stales listed betow, where we exclude current i

balance atiril to purchases made before the higher rate is applied. We
will continue to apply the regutar Finance Charge rate set forth in paragraph
2 above 1o the balance attributable to purchases made affer the higher post-
delinquency Finance Charge fate begins 10 be applied. We will apply the
post-delinquency Finance Charge rate to the balance attributable to purchas-
es made before the post-delinquency Finance Charge rale begins to be
apphied until either (a) your outstanding balance is reduced to zero, or (b) the
tull minimum monthly payment shown on your slatement is received by us on
or before the payment due date in 10 cansecutive billing cycles. Thereafter,
the regular Finance Charge rate set forth in paragraph 2 above will be
resumed, ang applied 10 the entire balance on your AcCount, beginning in the
next billing cycle. .

6. Disputed A Al written concerming disputed
amounts, including any check o other payment instrument in an amount ess
than the full amount due that you send to us marked “paid in full”, or you oth-
erwise lender as full satisfaction of a disputed amount, must be sent 1o us at
the address for billing inquiries shown on the billing stalement. For important
information regarding your right 1o dispute billing errors under federal law, see
the Billing Rights Notice that accompanies your copy of this

will be final and binding, except (1) for any appeal rig
arbitrator's award is more than $100,000, you or we
arbitrater AAA panel, which will decide the appes

appealing pal

wilt pay the appeal costs.

8. Returned Check Fee: If any check sentto usin;
is returned 1o us unpaid by the bank, we may charc
cessing fee to cover our coliection €osts in the ama.

following exceptions:

State

Retuned Check F

AL

$29

AZ AR, CO, FL, IL, KY, M|,
NV, NC, ND, OK, OR, R, SC,
VA

$25

7. Arbitratian for Disputes ~ No Jury Trials or Class Actions: This para-
graph describes how alt Claims (as defined in A. below) will be

WY

GA, LA Greater of $25 or ¢
check

CT, HIL 1D INL 1A, NJ, NY, $20

TN, UT

CA, MD. MO, TX. WV $15

DE. MA. NE.NM. PA, VT, None

instead of litigated mn coun.

laim” means all claims, disputes, and controversies between you and
us arising from or relating to (1) this Agreement (including but nat limited fo
the validity, scope, and enforceability of this paragraph 7}, your Account, or
any balance on your Account and (2} any prior agreement you may have had
with us relating 10 yout Account or any balance on your Account. Claim wili be

iven the broades! possible meaning. For example, and withou! limitation.

1aim includes all claims, based on contract, tort, fraud. and other intentional
torts, statute, common law, and equity, arising from or relating to (l) adver-

balances for

follows:

Highest New Balance

$0 10 $265

You agree that we may add the retuned check fee !

Account.

9, Late Fee: It your minimum munmlé payment i

days {10 days in AL, AZ, AR, CO, D
. MT, NE, OK, SC, WV, and WY; 15da
21 days in TX: 30 days in NC; 40 days in Rl) after 1

5
MO. MT, NE, NJ, NY,

. FL.GA |

a fate fee in the amount of $20, subject to the folic

$500.01 10 5750
$750.01 10 1,500
$1.500.01 10 $2.500
|$2.500.01 & Up

abave. if

Finance

and pi about your Account or Accounts generally, goods State. Late Fea
To get the "Average Daily Balance” we take the beginning balance of your  or services financed under your Account, and the tems of financing. (1) the IN 1'$15.50. The amo:
Account each day, add any new purcnases {except we do not add in any new Application for your Account, (lll) the tesms of or the disclosures in this” fee is Subject 1o ¢
purchases m MN and NM) and any creditinsurance premiums, and sublract any Agresment, and (IV) the monthly statements for your Account. This para- 3 £
paymerts or credits, any late faes, any retumed check faes, and any unpaid  graph 7 will not app!x(lo Claims made in lawsuits filed before we delivered this Indiana Code § 2
Finance Crarge. This gives us the daily balance. Then, we add up ali the daly  Agreement 1o you. However, this paragraph 7 will apply 10 all other Claims, CA, CO. D.CIA. TX $15
billing cycle and divide he total by the number of days inthe  even if the facts and circumstances giving rise fo the Claim existed before we GA $13
billing cycle. This gives us the “Average Daily Balance.™ . delivered this Agreement to you. . .
. imum Monthty Payment: You agree to pay at least the minimum B. We OR you have the right to require that each Claim be resolved Dy arbi- Rt 12
monthly payment shown on your monthly statement on or before the due date tration. A Claim will be arbitrated if (a) both we ang you or (b) only one or the FL, MT. NJ $10
Shown on (at Statement. Your minimum monthly payment will be figured a5 other of we or you, exercise the right to require that the Claim be arbitiated. AZ. KS, MO $10 (except 85
|1, for example; we exercise our right to require that a Claim be resolved by " is S25 or less,
i but you do nof also exercise yous right 10 require that the Claim be
Minimum Monthty Payment Rounded arvitrated, the Claim wil& be resﬁlvedbby aml‘lrago;. " n;_\(eu?er v;remnor(yo: NC $10 (excep! S: [
requests arbitration, the Claim will net be resolved by arbitration instea balance is under
Up to the Nearest 55,00 Increment will be litigated in court, Al arbitrations will be pursuant to this. 7 % of
523 and the i i A i “AAA7) Ci i WA 10% of average ¢
$265.01 1o $500 10.0% of Highest New Balance Rules (the “Aules’) in effect at the time the Claim is made. We will substitute 30 da eno.d
9.0% of Highest New Balance another nati i itrati i using proc simi- LA, WV Lesser of 5% of /
7 0% of Mighest New Balance far 10 the Rules if AAA does not serve. For the Rules currently in effect, call s15
o of Highest New Balance 1 aaA (800-925-0155) of visit its website (nUp:/www.adr.org). A Cesser ol 1070
6.0% of Highest New Balance | C. #f we or you request arbitration of a Claim, we and you will not hava the M . S
5.0% of Highest New Balance right 1o liigate the Claim in court. This means (1) there will be no jury trial on $10
the Claim, (2} there will be no pre-arbitration discovery except as e Rules 10, I, KY, WY Greater o 5% 0
Ve base your minimum monthly payment on the highest New Balance on permit, and (3) no Claim may be arbitrated on a class-action basis, and nei- $10
Eour Account. The minimum monthly payment does not reduce as the New  thar wa nor you will have the right to participale as a 5 of mem- Sreae o5 o
alance reduces. until the New Baiance reaches zero. We will refigure the  ber of any class of claimants pedaining to any Claim subject to arbitration. NE eate! i
minimum monthly payment if a subsequent telumn is made, and the New  Generally. the arbitralor's decision wili De final and binding. There are other S5
Balance is pelow the hignest New Balance, of if a subsequent purchase rights that you would have if you went to court that also may not be available T Groater of 5% o'
increases the New Balance abgvg the previous highest New Balance, and in arbitration. . ) $30
thal minimum monthly payment wil be figured as shown by the chart shown  D. Claims by or against you may not be joined or consolidated in the arbi- = —
I!{omr monthly statement shows a “No Finance Charge Option” bal-  tration with Claims by or against another person. Arbitration hearings for AL 5% of amount .
ance, a “Reduced Finance Charge Rate Option” balance, and/or a “Eighteen  Claims by or against you will take place in the federal judicial district in which than $100 and r
(18) Month Option” balance, and a “Regular Terms” balance. a separala min- yeu reside. If you make a request to us in writing, we will porarily advance OK 5% of amount p.
imum monthly payment will be shown for each balance, alang with a com- to you the filing, administrative, and hearing fees for the arbitration of your han $18 and nc
vined total required minimum monthly payment, If purchases subject 1o dif-  Claim against us (but not it the Claim is against you) in excess of any filing than =
ferent Finance Charge rates or na Finance Charge are made on lhe same  fes you would have been required to pay to file the Claim in a state of fed- SC 5% of amount p
day, for the purpose of delermining the amoint owing on your Account: 1) eral court (whichever is less) in the judicial district in which you reside. At the than $13.40 anc
you pay less than the tofal required minimum monthly payment, we will cred- end of the arbitration, the arbitrator will decide if you have 1o repay the The amount of t
it your 9aémenl ta the Regular Terms balance which is stbject to the regular advance (and if you do have to repay, you agree to do .so)A Unless unlawtul, d
harge rate set forth above, or 2.) if you pay more than the total  wa will pay our. and you wili pay your. lawyers', experts’, and witness lees in subject to chang
required minimum monthly paymen (but less than the total New Balance), we  all situalions. . Code § 37-1-1C
will credit tha excess amoun to the Regular Terms balance, which is subject  £. This paragraph 7 will be governed by the Federal Arbitration Act (FAR"). | 1o 5% of amaunt
10 the regular Finance Charge rate set forth abave. The arbitrator will apply subsiantive law consistent with FAA and statutes of 5% of amount £
S. Post Delinquency Finance Charge Rate: in all j except AL, imitations and will honor all valid privitege claims. If the Rules and this para- DE. NM. TN, VT None

AR, CO, GA, Hi, IN, MA, MN, MS, NE, NC, OK, TN, TX, VT, WV, and WY,
where this provision will not apply, if we fail to receive at least your required

graph conttict, this paragraph will govern. Judgment upon the arbitrator's
award may be entered in any court with jurisdiction. The arbitrator's decision

We will add any Jate fee to the balance due ony



KAY JEWELERS
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PAGE: 1 Fo) f 1
T - ACCOUNT #
’ 3057934093
#BWNCKTF
# 130053792341093t ¢
REGINA RUSSELL
200 FOREST AVE BILLING DATE:
DU BOIS PA 15801-1404 0272572002
DUE DATE:
0372072002
PLAN DATE DESCRIPTION AMOUNT
%%% ATTENTION xxx
The optional Payment Protection Plan on Mour
acgount balande has been canceled since paymznts on
voyr account dre 90 days past due. Please refer to
vour Centificate of Insurance for detaills.
¥%%% YOUR ACCOUNT IS SERIOUSLY PAST DUE [*xxx
The delinquency status on your account ij being
reported to [the National Credit Reporting Agencies.
We may be able to assist you in meeting |vour
flinancial ogligations. Please contact us about our
Payment Agsistance Programs at 1-800-366-{6885.
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
ANNUAL ‘ .
PLAN | Dty BALANCE PERIODICRaTe |PERCENTAGE | FiNancE cHaRGe | SEIERULEP
REG 1,408.76 |2.00 26.00 28.17 100.00
PREVIOUS PURCHASES & CREDIT PAYMENTS & NEW
BALANCE OTHER CHARGES | INSURANCE CREDITS BALANCE
1,515.10 28.17 .00 .00 1,543.27
§ Please detach and return this portion with your payment. o
E ( ACCOUNT #: . DUE DATE:
§ 3057934093 03/20/2002
{ REGINA RUSSELL MINIMUM DUE:
| B 400.00
': FINANCE CHARGE:
i 1,563.27 ENCLOSED: §
o!
2
2
&
5!
§§ KAY JEWELERS

DUBOIS MALL
690 SHAFFER RD. BOX 003
DUBOIS PA 15801-0003

D Address or employment change - check here &

complete reverse side.

CHNZHAL COONEMN

wvoznaJ



VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA.C.S. §4904 relating

to unsworn falsifications to authorities, that he/she is [ /SH .SC ©7Z7L
(Name)

/gQﬁ,Z/UIﬂ?Z&/ A?/?/-’l / Gs 7L of .57Z el / /N ﬁ /C - , plaintiff herein, that

T1tle) (Company)

he/she is duly authorized to make this Verification, and that the facts set forth in the foregoing

- knowledge, information and belief.

Complaint are true and correct to the best of his/her

(Slgnature)

B3R



In The Court of Common Pleas of Clearfield County, Pennsylvania
Sheriff Docket # 12967
STERLING, INC. d/bla KAY JEWELERS 02-1326-CD

VS.
RUSSELL, REGINA

COMPLAINT

SHERIFF RETURNS

NOW OCTOBER 5, 2002 RETURN THE WITHIN COMPLAINT "NOT SERVED,
TIME EXPIRED'" PER ATTACHED LETTER.

Return Costs
Cost Description
9.00 SHFF. HAWKINS PAID BY: ATTY.
10.00 SURCHARGE PAID BY: ATTY.

Sworn to Before Me This So Answers,

@y?mg%mz
s puty Fepfonotary 5) v

My Commission Expires
15t Monday in Jan. 2006 Chester A. Hawins
Clearlield Co., Clearfield, PA Sheriff

FILED

BCT 0 4 2002

o

Page | of 1



PETER F. SMITH
ATTORNEY

30 SOUTH SECOND STREET
P.0. BOX 130
CLEARFIELD, PENNSYLVANIA 16830
(814) 765-5595 E-mail
pfsatty@uplink.net

FAX (814) 765-6662

.
- {
July 5, 2002 Q@ //@ N
i

Kim Hong, Esquire

WELTMAN, WEINBERG & REIS, CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

Dear Kim:
You may recall that [ am Solicitor for the Clearfield County Sheriff. He contacted me

on Tuesday. Apparently the outstanding bill owed by your firm in the National City vs.
Salada case is still owed. I last wrote to you in this regard on April 23, 2002. The case is

identified by Clearfield County Docket No. 00-590-CD.

The balance due is $1,448.09.

The Sheriff is a very determined man. He has instructed me to advise that he will not
perform any additional services for your office in any other cases until this bill is paid.

Sincerely, iy

Peter F-Smith
PFS/jac

cc: Sheriff Hawkins, Clearfield County



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

STERLING, INC., DBA KAY JEWELERS

Plaintiff No. O3 1326 CO
VS. COMPLAINT IN CIVIL ACTION
REGINA RUSSELL
Defendant FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

William T. Molczan, Esquire

PA 1.D. #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#02548587

| hereby certify this to be a true
and attested copy of the original
statement filed in this case.

" AIG 26 2002

Attast,

mfﬁ
I8H

5

eta if
ewﬁyns



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
STERLING, INC., DBA KAY JEWELERS )
Plaintiff
VSs. Civil Action No.
REGINA RUSSELL
Defendant

COMPLAINT IN CIVIL ACTION AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this complaint and notice are served, by
entering a written appearance personally or by an attorney and filing in writing with the court your
defenses or objections to the claims set forth against you. You are warned that if you fail to do so the case
may proceed without you and a judgment may be entered against you by the court without further notice
for any money claimed in the complaint or for any other claim or relief requested by the plaintiff. You
may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP

LAWYER REFERRAL SERVICE
PA Bar Association
P.O. Box 186
Harrisburg, PA 17108
1-800-692-7375



p ' COMPLAINT

1. Plaintiff is a corporation with offices in 375 Ghent Road, Akron, OH 44333,

2. Defendant is an adult individual residing at 200 Forest Avenue, Du Bois, CLEARFIELD

County, Pennsylvania 15801.

"

3. Defendant applied for and received a credit card issued by Plaintiff ‘s assignor bearing the

account number 3057934093. A true and correct copy of the Ca;dholder Agreement is attached hereto,

marked as Exhibit “1” and made a part hereof.

4, Defendant made use of said credit card and has currently a balance due and owing to
Plaintiff, as of February 25, 2002, in the amount of $1,543.27, as shown by Plaintiff’s Statement of

Account attached hereto, marked as Exhibit “2”” and made a part hereof.

5. Defendant is in default of the terms of the cardholder Agreement having not made monthly

payments to Plaintiff thereby rendering the entire balance immediately due and payable.

0. Plaintiff avers that the Cardholder Agreement between the parties provides that Plaintiff is

entitled to the addition of finance charges at the rate of 24% per annum on the unpaid balance.

7. Plaintiff avers that finance charges calculated at the aforesaid rate from February 25, 2002

to July 29, 2002 amount to $156.27.




+8. Plaintiff avers that the Agreement between the parties provides that Defendant will pay

Plaintiff's attorneys’ fees of 20% of the total amount due.
9. Plaintiff avers that such attoneys’ fees will amount to $308.65

10.  Although repeatedly requested to do so by Plaintiff, Defendant has willfully failed and/or

refused to pay the principal balance, finance charges, attorneys’ fees or any part thereof to Plaintiff.

»

WHEREFORE, Plaintiff demands Judgment in its favor and against Defendant, Regina Russell

ndividually, in the amount of $2,008.19 with continuing finance charges thereon at the rate of 24% per

annum plus costs.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED
SHALL BE USED FOR THAT PURPOSE.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

Qg

William T. Mdlckan, Esquire

PA LD. #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#:02548587



3200). where wa do not retain any security inter-
148 money security interest in each item of mer.
rAccount to securs its unpaid purchase price unti
3 paid tor in full (in NY, not ta exceed 5 years from
1@ your Account). Salely for the purpose of deter-
rchase money security interest in each such item
2nt will bg atlocated'tirst to any unpdid insurance
V3 Late Faes, any unpaid Retumed Check Fees
»arge. then to pay off each purchasa in the ordar
made (if more fian one item was purchased on
1(s) will be allacated 10 pay oft tha lowest priced
»se of determining the amount ewing on your
credited as explained in the "Minimum Manthty

s f you fail to pay any n¥nimum monthly pay-
spect of payment, pertarmance, or realization of
aired, to the extent permitted by applicable faw it
:€t to any right you may have under state law to
2 such default, we may declare the enlire unpaid

2 and payable (except in W1 you will not be in

! minimum payment on two occasions within a

v also repossass any article of merchandise in
ty interest, bul we will do so only in the manner

y applicable law. if the Account is referred to an

“ed employee and we bring a suit against you to
in addition to the full amount owed and any court
reasonable attamey's fees of 20% of the total

untdue ovar $500 in NJ), ar such lesser amount

tcatle law. Na attomey's fees will be imposed in

2 is under $300), 1A, KS. ME, NE, OM, SO, wv,
any amount, whare not permitted by law. In the

-nd PA, we will pay your reasonable attomey's

- bring against you ar if you prevail in a suit you

sreement. New Hampshire residents: If YOU Sug-

NS8O counterclaim, the court may withhald part
2 which we may be entitied.

‘our Credit/Credit Cards: We have the fight at
ihe use af your Account and raise or lower your
Notice in advance. Soma purchasas will feguire
<h case you may be asked to provide idenlifica-
“m is not working, wa may not be able to author-

nave sufficient available credit. We will not be
42 are not responsible for the rafusal of anyone
ard. All credit cards we issue remain our prop-

-2e o retum any credit card issued to you. You
any credit card we issue to you is last or stolen.
-t the usa of your Account of a credit card byan
-espansible for any Account balances incurred
main unpaid. Your eredit imit with us may be
-dit purchases you maka at other retail jewelers
+ request the names of the other retail jewelers
+ase call our Marketing Depacment at 1 (800)

ment:  Wa may change any term of thig
: ot Finance Charge, by fumishing you notice of
tad b :

“yUdrTave e TIRA TRpOn that nclude's the infermanion
ke inaccurate, include a copy of that credi! report.

16. No Waiver 8y Us: You agrea we have the right withoyt natice to you to
delay of refrain trom anlorcing our rights under this Agree

that you beiseva ta

17. OUR PRIVACY POLICY: We collect nonpublic personal informa-
tion about you from the tollowing sources:; (a) information we receive
from you on appliicaticns or other forms; (b) infarmation about your
transactions with us; and (c) infarmation we receive from consumer
reporting agencies, We may disclase information, fimited solely to
your name and address, to ies that perform keting serv-
lcag ©n our behalf. We do not disclose any nanpublie personal infar-

) employees who need to know
that information to pravide products or services to you, We maintain
physical, ic, and pi g1 that comply with fed-
eral to guard your J personal infc .

18. Telephone Manitaring: We treat @very customer call confidentially. In
order to assura that you receive the best possible customer service, and that
our employees are complying with our policies and ail applicable laws in their
co?tac!s Wwith you, on occasion a second emgloyee may listen to cusiomer
calls.
19. Change of Address and Governing Law:  You agree to notify us
promptly in writing if you' move. Until we receive written notice of your new
address, we will continue to send monthly statements and other nolices o the
address we have on file for this Account. You understand that your state of
residencp when this Account was opened will govern this Agreement, unless

case, except for the Finance Charge rate, the terms applicable to your new
state of residence will apply to the entira balance on your Account after we
receive written notice of your new address. The Finance Chargs rate appli-
cable to your previaus state of residence will continue to be applied to the
balance attributable to those purchases made befere we are noiified of your
new address until that balance is paid off.

Notice to District of Columbia Residents: A financial benefit inures to the
seller by way of commission or rebate resulting from your purchase of the
Credit Insurance coverage offered under this Account,

Notice to Florida Residents: The Finance Charge rate shown above is
authorized by CH.655 of the Florida Statutes,
Notice to Maryland This Account is
12 ot the Maryland Commercial Law Article,

Notice to Michigan Residents: The seller retains a
security interest in the subject matter of this
Agreement,

anlcg to Texas Residents: The Finance Charge rate shown above is

by Subtitle 9, Title

«red by law, If Y law, any
:n be applied to any balance existing on the
. as well as o any subsequent transactions.
2 authorize us to investigate your credit history
*3 and by making direct inquiries ot businessas
! where you work. We may request a consumer
79 agencies in cansidering your appfication or
n2cion with an update, renewal, extensian of
At Upon your request we will telt you whether
5 requested and the name and address of any
*at fumished the report. You also authonize us
aer this Agreement to credit bureaus, and athe
such information. Notice: We are required ta
1t report reflecting on your credit record may
2r reparting agency if you fail to fuifill the
1308,
rqit Report: If you believe we have reported
+cu to a consumer reporting agency, pleasa
Ahren, Ohio 44309-3680, Whan you notity us,
stion and tell us why you believe it is inzccurate.

by the Market Competlitive Rate ceiling thatis in effect under Tex,
Fin. Code Ann. § 345.152. To contact Kay Jewelers about this account, call |
(800) 877-3618. This contract is subject in whole or in part to Taxas law which
is enforced by the Consumer Credit Commissianer, 2601 North Lamar
Boulevard, Austin, Texas 78705-4207, Phong (512) 479-1285 or 1 (800) 538-
1579. Contact the Commissioner refatve to any inquiries of complaints.
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SIGNATURE

Co-Buyer

SIGNATURE
Seller-Creditor%‘—/_—.

Mario P. Weiss, Senicr Vice President Credit Operations,
Sterling Jewelers Inc., dib/a Kay Jewelers,
P.O. Box 3680, Akron, Ohio 44309-3680

Your Billing Rights - Keep This Notice For Future Usa
This notice contains impertant information abeut your rights and our respansi-
bilities under the Fair Credit Billing Act.
Notity Us In Case Of Errors Or Questions About Your Sill
1t yau think your bilt is wrang, or if you (Bed more information abeut a trans-
action on your bill, write us (on a separate sheet) at the address for billing
inquiries fisted on your bil. Weia to us as soon as possible. We must hear
#rom you na later than 60 days after we sent you the first bill on which the errar
or problem appeared. You can telephone us, but doing so will not preserve
your rights,

tn your letter, give us the tallowing information:

*  Your name and account number,

= The doilar amount of the suspected error.

«  Describe the error and explain, if you can, why you beligve there is

an error.

It you need more information, describe the item YOu are not sura abaut.
Your Rights And Our Responsibilities After We Receive Your Writtan Notice

We must acknowledgs your letter within 30 days unless wa have carrect-
ed the error by then. Within 00 days we must either correct the error or
explain why the bill was carrect.

After we receive your letter, we cannot fry to collect any amount you ques-
tion, or report you as delinquent. We can continue to bil you for the amount
you guestion, inciuding finance charges, and we can apply any unpaid

It we find that we made a mistake on
finance charges related to any questiones

your bill, you will not have to Pa,
d amount. if we did not maka 3

take, you may have to pay finarce charges, and you will have to make 2

missed payments on the questicned amount. In aither ca:
Statement of the amount you owe and the date that it is

It you fail to pay the amount that we think
delinquent. Hawever, it our explanalion daes n
within ten days telling us that you still refuse
report you to that you have a question about
nama of anyona wa reportad you to, We mu:

5@, we will seng
due.

YOU Owe, wa may report yc.
ot salisty you and you write !
to pay, we must tell anyone
your bill: and, we must tell yeu
st tell anyong we report you to -

the matter has been settied between us when it finally is.

If we do not follow these rules, wa cannot colle

Ct the first $50 of the qu

tioned amount, aven if your bill was corract.
Speclal Rule For Credit Card Purchases

It you have a
chased with a credit card, and
lem with the merchant, you ma

problem wilh the quality of property or senvices that you©
you hava tried in good faith to correct the e
y have the right nat to pay the remaining amc

due on the property or services.

Reward yourself with the

finer things in life.
The benefits are all yours.
Instant credit '
No annual fee

Aflows your bank cards to be used for
emergencies or other uses

Convenient shopping in our stores
nationwide

Establishes a credit history fo assist
in future buying events

Preferred customer mailings

90 Days to retumn your

urchase for o full refund
is 0 30 day relum period for warches.

Lifetime free replacement on loss of
any diomond from its mounting

Extended Service Plan is available fo profect
your jewelry from future repair costs

Payment Profection Plan is available to
let you buy with peace of mind.

This optional plan protects your credit
and your purchases. See the Payment
Protection brachure for details.

amount against yaur credit iimit. You do not have to pay any
amaunt while we are investigating, but you are stil obligated to pay the parts
of your till that are not in question,

0300-135-0000 (R:12/01) 680891

KAY

JEWELERS

THE B1aMOD PEGPLE



Y JEWELERS
TAIL INSTALLMENT CREDIT AGREEMENT
nis Kay Jewelers Retail Credit A () ). the
-5 "you" ang “your” reter 10 any person who signs the Application for this
sount or this Agreement, has requested and is issued a Kay Jewelers cred-
ard, or is authorized to use this Kay Jewelers Credit Card Actount
scount™); “we”, “us”, and “our” refer lo Sterting Jewelers ing., ¢/b/a Kay
~elers, PO. Box 3680, Akron, OH 44300-3680, its subsidiaries and alfii-
5. and any person 1o whom this Agreement and/or the balance due on this
sount may be assigned.

Promise to Pay: In retum for extending credit to you on this Account from
2 lo time, you agree to pay for alt purchases you charge lo this Account,
1 alt other charges mentioned below, according 10 the terms of this
“egment When you sign the Application for this Actount, you will be agree-

1o everythirg writtan here. Therefore, before you sign the Application. you
suld read this entire Agreement, which includes the cost-of-credit disclo-

E. Finance Charge Rates: If a Finance Charge is imposed. we apply the
monthly periodic rate of 1.9083% [ANNUA A] %) to
the "Average Daily Balance™ (explaned in paragraph 3 belaw), subject 1o the fol-
lowing exceptions:

es required by federal law. The information you provide on the
4 identifics you is i in this Agr by
reement will not be effective until we approve your Apglication, and then,
2rthat, only if you or someone authorized by you sign{s) a sales sip or oth-
vise charge(s) a purchase to this Account. Also, unti you or someone
thorized by you use(s) this Account, you will not be responsible for any use
the credit card after iis 10ss or theft.
Grace Period/Cost of Credit: -
Regular Terms: if you live in [ A ME,M[D), MA MN MS. MT NE NM,
* OR_BILTX, VA, no Finance Charge will be imposed in any monin-
2iling period (a) in which there is no balance at the beginning of the billing
nod (the "Pravious Balance™ shown on your monthly statement) or (&) in
1ch payments received and credits issued within 25 days afier the billing
e shown on your monthly statement equal or exceed the balance at the
ginning of the biling period. If we did not receive the full amount due (the
2w Balance™ shown on your monthly statement) within 25 days atter the
“ing date shown on your statement, we will impese a Finance Charge. cal-
‘ated as explained in paragraph 3 below, at the rate(s) shown below in sec-
0 E of this pavag{aph, n al! states except LA, M| MN, 1S, MY,
2, NM, NY_OR. Ri. TX, VA, and YT, we will impose a Finance Charge. cak
.1ated as explained in paragraph 3 below, at the rate(s) shown below in sec-
«n E of this paragraph. The Finance Charge will be imposed on each month-
statement, including 1he first stalement you receive for new purchases of
“er charges. However, if the Previous Balance on that statement is zero or
a credit batance, you will avoid paying the Finance Charge shown on that
atement if we receive, within 25 days after the billing date, your payment of
2 *Balance Payable To Avoid Further Finance Charge™ shown on that siatement.
. No Finance Charge Option: !t any single purchase is designated as a
!0 Finance Charge Option™ or similar term on the sales invoice, and each
quired minimum monthly payment is received by us by the due date shewn
1 the manthly statement, no Finance Charge will be imposed on that pur-
1ase. The required minimum monthly payment will be the financed amount
vided by the number of months during which the "No Finance Charge
plion” is offered. However, the minimum monthly payment will be not less
an $25, which may shorten your repayment period. H any required minimum
anthly payment is not received by the due dale shown on the monthiy state-
ent, Finance Charges will be imposed under our Regutar Terms as provid-
1in paragraph A of this section Irom the date of the purchase.
Reduced Finance Charge Rate Option: If any single purchase is des-
:mated as a "Reduced Finance Charge Rate Option™ or similar term on the
Jies invoice, and each required mirmum monthly payment is received by us
/ the due date shown on the monthly statement, a reduced Finance Charge
«te will ba imposed on the balance for that purchase for the duration of the
3educed Finance Charge Rate Option” period. Your minimum monthly pay-
rent will be not less than the amaunts specified in paragraph 4 of this
greement, which may shorten your repayment period. It any required mini-
1um monthly payment is not received by the due gdate shown on the month-
: statement, the “Reduced Finance Charge Rate Opiion” will immediatety ter-
unate and Finance Charges will be imposed under our Regular Terms as pro-
sdad in paragraph A of this section. At the end of the “Reduced Finance Charge
:ate Qption” periad, Finance Charges will be assessed on any remaining bal-
nce under the Regular Terms as provided in paragraph A of this section.
). Eighteen (18) Month Option: If any single purchase is designated as
:n “Eighteen (18) Month Option™ or similar term on the sales invaice, and
ach required minimum monthly payment is received by us by the due date
hown on the monthly stalement, no Finance Charge will be imposed on that
wichasa for the first twelve (12) months, and a reduceg or standard Finance
harge rate will be imposed on the remaining balance tor that purchase for
.x (6) additional months. The applicable Finance Charge rate will not exceed
e rales set forth under our Regular Terms as provided in paragraph A of this.
ection. Your minimum monthly payment will be not less than $150, which
2y shorten your tepayment period. Hf anK required minimum monthly pay-
nenl is not received by the due date shown on the monthly statement,
“inance Charges will be imposed under our Regular Terms as provided in
.iaragraph A of this section from the date af the purchase.

W you five in We apply the monthly | ANNUAL
the State of: periodit rate of: PERCENTAGE RATE
AL 1.75% to §750 21%
1.5% over §750 18%
AR 6666%" 8%"
CO, GA.IN,MS, OK, | 1.75% 21%
TN, TX. VT WV, WY
Hi. MA_IAN, NC 15% 6%
NE 1.75% 10 $439 2%
1.5% for $500 and more | 18%
. This

*This is a vanable rate and is accurale as of {9/01). The rate is determined by
adding 5% 1o the Federal Reserve Discount Rate as published in The Wall
Stieet Journal. An increase in the Federal Reserve Discount Rate will take effect
the day after the Discount Rate is increased. An increase in the Federal Reserve
Discount Rate will increase your monthly periodic rale and Annual Pescentage
Rate and may increase your Finance Charges and minimum monthly payment
due on your Accourt, The applicable rate is the rate in existence at the time of
purchase, The rate will continue 1o apply 1o the batance of that purchase until
paid in tull.

i the Finance Charge that results from application of the above stated monthl
periodic rate is less than $.50, we will impose a minimum FINANCE CHARG
0f $.50, except there is na minmum FINANCE CHARGE in AR, D.C., HI, IL 1A,
MD. NE. NM, NC, and RI.

3. Method of Computing Finance Charge: We figure the Finance Charge on
your Account by appiying the nonthly penodic rete set forth in paragraph 2
abave to the *Average Datly Balance® of your Acgount including current transac-

minimum monthly payment by the due date shown on your statement in two
consetutive billing cycles, without further advance notice 10 you, beginning in
the next billing cycle, we will compute the Finance Charge by applying a
monthly periodic rate of 2.0% (ANNUAL PERCENTAGE RATE 24%) o the
balance attributable to purchases made before the higher rate is applied. We
wifl continue to apply the regular Finance Charge rate set forth in paragraph
2 above 10 the balance attributable to purchases made affer the higher post-
definquency Finance Charge rate begins 1o be applied. We wili apply the
post-delinquency Finance Charge rate 1o the balance altributable to purchas-
os made before the post-delinquency Finance Charge rate begins to be
applied until either (a) your cutstanding balance is raduced to zero, or (b} the
full minimum monthly payment shown on your statement is received by us on
or before the payment due date in 10 consecutive billing cycles. Thereafter,
the regular Finance Charge rate set forth in paragraph 2 above will be
resumed, and applied 1o the entire balance on your Account, beginning in the
next billing cycle. . ¥

6. Disputed Amounts: All written communications concerning disputed
amounts, including any check or other payment instrument in an amount fess
than the full amaunt due that you send to us marked “paid in tull”. of you oth-
erwise tander as full satisfaction of a disputed amount, must be sent to us at
the address for biling inquiries shown on the billing statement. For important
inlormation regarding your fight 1o dispute billing errors under federal law, see

will be final and binding, except (1) for any appeal n¢:

arbitrator's award is more than S1

00,000, you or we

arbitrator AAA panel, which will decide the appez
appealing party will pay the appeal costs. .

B. Returned Check Fee: It any check sentlousin:
is returned to us unpaid by the bank. we may charg
cessing fee to cover our collection costs in the amo.

following exceptions:

State

Returned Check F

AL

3

AZ. AR, GO, FL 1L KY, M|,
NV, NC, ND, OK, OR, A1, SC.
VA

s25

the Bifling Rights Notice thal accompanies your copy of this / L
7. Arbitration for Disputes — No Jury Trials or Class Actions: This para-
graph describes how all Ciaims (as defned in A. below) will be

GA, LA Greater of 525 or &
check

CT, HITID, IN, 1A, NJ, NY, S20

TN, UT

CA, MD. MO. TX. WV $15

DE. MA NE.NM, PA, VT, None

instead of litigated in count. .

N laim” means all claims. disputes, and cantroversies between you and
us arising from or relating to {1) this Agreement {including but not fimited to
the validity, scope, and enforceability of this paragraph 7). your Account, or
any balance on your Account and (2) any prior agreement you may have had
with us relating 10 your Account or any balance on yous Account. Claim will be

iven the broadest possidle meaning. For example, and without limitation,

laim includes all ¢iaims, basad on contract, font. {raud. and other intentional
torts, statute, common law. and equity, arising from or relating to {I) adver-

tions (except in the states listed below, where we exciude current 1S},
To get e “Average Daily Balance” we tske the beginning balance of your
Account each day, add any new purchases {except we do not add in any new
purchases in MN and NM) and any credi insurance premiums, and subtract any
payments or credits, any late fees, any retumsd check lees, and any unpaid
Finance Charge, This gives us the Gaity baiance. Then, we add up ail the daily
balances for the billing cycle and divide the total by the number of days in the
biling eycle. This gives us the “Average Daily Balance,”

4, Minimum Monthy Payment: You agree to pay at least the minimum
monthly payment shown on your monthly statement on or before the due date
's;own ‘on that statement. Your minimurn manthly payment will be figured as

fows:

or services financed under your Account, and the terms of financing. (ll) the
Application for your Account, (M) the terms of or the disclosures in this
Agreement, an a
graph 7 will not apply to Claims made in lawsuits filed betore we delivered this
Agreement to you. However, this paragraph 7 will apply o all other Claims.
even if the lacts and circumstances giving fise to the Claim exisied before we
delivered this Agreement to you. .
8. We OR you have the right to require that each Claim be resolved by arbi-
tration. A Claim will be arbitrated if (a) both we and you of (b) only one or the
cther o we of you, exercise the fight to reguire that the Claim be arbitraled.
1, for example, we exercise our right to require that a Claim be resoived by
iiration but you do not aiso exercise your right 10 require that the Claim be

Highest New Balance Minimum Monthly Payment Rounded

Up to tha Nearest $5.00 Increment
$0 to 5265 $25

arbitrated, the Claim will be resclved by arbitration. If neither we nor you

WY

You agree thal we may add the retumed check fee!

Account.

9. Late Fee: it your minimum monthly payment is
5 days (10 daK‘s inAL AZ, AR, CO.D.C..FL.GA.1
MO, MT, NE, NJ, NY, OK, SC. WV, and WY; 15 da
21 days in TX; 30 days in NC: 40 days in RI) after i
a late fee in the amount of $20. subject to the follc

requests arbitration, the Claim will not be resolved by arbitration and instead
will be h(igaleq in court. All arbitrations will bg pur_suan( to this p 7

$265.01 10 S500 10.0% of Highest New Batance
$500.01 to $750 3.0% of Highest New Batarnce
$750.01 10 $1.500 7.0% of Highest New Balance

$1.500.01 to $2.500 6.0% of Highest New Batance
$2.50001 & Up 5.0% of Highest New Balance

We base your minimum manthly payment on the highest New Balance on
Enur Account. The minimum monthiy payment does not reduce as the New
alance reduces. until the New Balance reaches zera. We will refigure the
minimum menthly payment if a subsequent telum is made, and the New
Balance is below the highest New Batance, of if a subsequent purchase
increases the New Balance above the previous highest New Balance, and
that minimum monthly payment wil be figured as shown by the chart shown
above. If your monthly statement shows a "No Finance Charge Option” bal-
ance. a “Reduced Finance Charge Rate Option” balance. and/or a "Eighteen
{18) Month Option™ balance, and a *Regular Terms® balance, a separate min-
imum monthly payment wil be shown for each balance, aiong with a com-
bined total required minimum monthly payrnent. It purchases subject 1a dit-
ferent Finance Charge rates or no Finance Charge are made on the same
day. for the purpose of determining the amaunt owing on your Account; 1.} if
YOu pay less than the total required minimum monthly payment, we will cred-
it your payment to the Regular Terms balance which is sUbject to the regular
Finance Charge rate set %anh above, or 2.) it you pay mora than the total
required minimum monthly payment {but less than the total New Balance), we
will credit the excess amount to the Regular Terms batance, which is subject
1o the regular Finance Charge rate set forth above.
S, Post Delinquency Finance Charge Rate: In all j except AL,

angd the AAAT} C | Arditrati
Rules {the “Aules’) in effect at the time the Claim is made. We will

another using proct simi-
lar to the Rules if AAA does not serve. For the Rules currently in effect, call
AAA (800-925-0155) or visit its website (lip:/fwww.adr.org).

C. If we o you request arbitration of a Claim, wa and you will not have the
fight to litigate the Claim in court. This means (1) there will be no jury trial on
the Claim, (2} there will be no pre-arbitration discovery excep! as the Rules
permit, and (3) no Claim may be arbitrated on a class-action basis. and nei-

ther we nor you will have the right to p pate as a repres T me
ber of any class of clamants pertaining to any Claim sudject to arbitration.
Generafly, the arbitrator's decision will be final and binding. Thete are other
rights that you would have if you went to court that also may not be available
in arbitration. 3

D. Claims by or against you may not be joined or consolidated in the arbi-
tration with Arbil ean! 1
Claims by or against you will take place in the federal judicial district in which

you reside. f you make a request to us in writing, we will temporari
to you the tiling, administrative, and hearing fees for the arbilration of your
Claim against us (but nat if the Claim is against you) in excess of any fing
fee you would have been required to pay to file the Claim in a state of fed-
eral court (whichever is less) in Ine judicial district in which you resida. At the
end of the arbitration, the arbitrator will decide if you have to repay the
advance {and if you do have to repay, you agree to do s0). Unless uniawiul,
we will pay our, and you will pay your, lawyers', expens', and witness fees in
afl situations, . e am
This paragraph 7 will be govered by the Federal Arbitration At ("FAA"),

E. .
The arbitrator will apply substantive law consistent with FAA and statutes of

about your Account or Accounts generally, goods State Late Fee
‘;l $15.50. The amo.
i - {ee is subject to ¢
{1V} the monthiy statements for your Account. This para \cliana Coge & 2
CA.CO.DC. JA TX 15
GA 13
Rl 12
FL. MT. NJ 10
AZ, KS. MO 10 (excepl 551
ig $25 or less)
NC $10 (except $5 11
. balance is under
WA 10% of average ¢
30 day period
LA, WV Lesser of 5% of
18
MA . Lesser of 10% o
$10
1D, L, KY, WY Greater of 5% ©'
$10
ration. NE Greater of 5% ¢
$5
ut Greater of 5% o
$30
laims by or against another person. Arbitration heanngs tor AL %o of amount 3.
than $100 and 7
advance oK 5% of amount £
than $18 and n<
SC % of amount £
than $13.40 anc
The amount of 1
subject to chany
Code § 37-1-1C
VA % of amount £
OE. NM. TN. VT None

AR, CO, GA, Hi, IN, MA, MN, M§, NE_ NC, OK, TN, TX. VT, WV, and WY,
where this provision will not apply. if we lail to receive at least your required

and will honor all valid privilege ctaims. |f the Fules and this para-
graph confict. this paragraph will govern. Judgment upon the arbitrator's
award may be eniered in any court with jurisdiction. The arbitrator's gecision

We will add any Jate fee to the balance dus on y



KAY JEWELERS

T O LUV Ve R IO CE W

DUBOIS MALL
690 SHAFFER RD.
DUBOIS PA 15801-0003

BOX 003

D Address or employment change - check here &
complete reverse side.

PAGE: 1 o f 1
T ACCOUNT #:
3057934093
$BWNCKTF
# 130053792341093L #
REGINA RUSSELL
200 FOREST AVE BILLING DATE:
DU BOIS PA 15801-1404 0272572002
DUE DATE:
0372072002
PLAN DATE DESCRIPTION AMOUNT |
%x%X%¥ ATTENTION xxx
The optional Payment Protection Plan on Jour
acgdount balande has been canceled since paymints on
vour account are 90 davs past due. Please refer to
yvour Centificate of Insurance for details.
%X%¥%%¥ YOUR ACCOUNT IS SERIOQOUSLY PAST DUE [*xxx
The delinquency status on your account ig being
neported to |[the National Credit Reporting 3gencies.
We may bd able to assist vou in meeting [vour
flinancial oaligations. Please contact us about our
Payment Assistance Programs at 1-800-366-6885.
NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION.
pan | o VERASE peMONTHLY . |peRciiTioE| Finance cHarce | SEHEDULED
REG - 1,408.76 | 2.00 26.00 28.17 100.00
PREVIOUS PURCHASES & CREDIT PAYMENTS & NEW
BALANCE OTHER CHARGES | INSURANCE CREDITS BALANCE
1,515.10 28.17 .00 .00 1,563.27
' Please detach and return this portion with your payment. S
é ACCOUNT #: DUE DATE:
E 3057934093 0372072002
: REGINA RUSSELL MINIMUM DUE:
a B e 400.00
3 FINANCE CHAF\G_E:
: 1,543.27 ENCLOSED: §
ol ’
g
=
2
5
§ KAY JEMWELERS

CLATLR AORATNING

‘UoznaJs



VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA.C.S. §4904 relating

to unsworn falsifications to authorities, that he/she is / /SK SCO%%

lg@h[/v/ﬂ%&/ A?/) A / c/j7L of ‘S/ZC/“ / y/s) ﬁ _Z‘? (ame) , plaintiff herein, that

(Tltle) (Company)

he/she is duly authorized to make this Verification, and that the fagts set forth in the foregoing

t are true and correct to the best of his/her knowledge, information and belief.

/JJ

Complain

(Signature)

OoFATH



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
STERLING JEWELERS INC.
09— 123 ~CD
Plaintiff - No. 024326€D
VS. PRAECIPE TO SETTLE, DISCONTINUE

AND END WITHOUT PREJUDICE TO REFILE
REGINA RUSSELL

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

William T. Molczan, Esquire

PA |.D. #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#02548587

m A, Show
wg‘r\gthgﬂétafv



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
STERLING JEWELERS INC.
Plaintiff
VS, Civil Action No. 021326CD

REGINA RUSSELL
Defendant

PRAECIPE TO SETTLE, DISCONTINUE
AND END WITHOUT PREJUDICE TO REFILE

TO THE PROTHONOTARY OF CLEARFIELD COUNTY:

SIR:

Settle, Discontinue and End the above-captioned matter upon the records of the Court without

prejudice to refile and mark the costs paid.

T
N

-
WELTMAN WEINBERG & REIS CO,, L.P.A.

:'f/
By:

mogmives T S 7 Attorney for Plamtlff
Wendy L. Gautt, Nory Fubic | 2718 Koppers Bundmg
iy Of Pitsburgh, M@@mrofzmtrya , 436 Seventh Avenue
- Commision Expres Jly 15, 2 Pittsburgh, PA 15219

(412) 434-7955
WWR#02548587

.

SWORN TO AND SUBSCRIBED

before me this \d( day

NOTARY P@Lfﬁ" N
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MAR O 2&% A Cect M wa
William A. 8haw ey

Prethenetary @
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IN THE COURT OF COMMON PLEAS OF rf__/
CLEARFIELD COUNTY, PENNSYLVANIA Lg

CIVIL DIVISION
Sterling, Inc.
Kay Jewelers
Vs. No. 2002-01326-CD
Regina Russell

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on March 4,
2003, marked:

Settle, Discontinue, and End without Prejudice

Record costs in the sum of $80.00 have been paid in full by William T. Molczan, Esq.

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 4th day of March A.D. 2003.

William A. Shaw, Prothonotary




