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BURTON NEIL & ASSOCIATES, P.C. :
By: - Burton Neil J.
Identificaticn No. 11348 '
26 South Churzk Street i
West Cheszer, PA 19382

610-696-212C

Attorrey for Plaintiff ' |

CITIBANK ‘SOUTH DAKOTA) N.A. :,IN THE COURT OF COMMON PLEAS
7)1 EAST 60TH STREET NORTH

SIOUX FALLS, SD . CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff
V. ' ‘
'NC. YLD
MICHELE L REAMS 05 qg b
306 SPRING STREET }
OSCECLA MILLS, FA ‘
o CIVIL ACTION - LAW
Defendant ;
COMPLAINT
NOTICE

You have teen sued in court. If you wish to defend against the zlaims set forth in the following
pages, you must take action within (20) days after this complaint and nctice are served, by
entering a written appearance personally or by attorney and filing in writing with the court your
defenses or objections to the claim set forth against you. You aze warned that if you fail to do so,
the case may proceed without you and a judgment may be enterzd against you by the court
without further notice for any money claimed in the complaint or for any other claim or relief
requeszed by the pleintiff. You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERENCE AND
INFORMATION SERVICE
Court Administrator
Clearfield County Courthouse,
Clearfield, PA 16830

814-765-26}41 | F g gm ME @ 0.034.4879
fi | - JdUL 032003

William A. Shaw
Prethenstaty

At o s = m .



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60TH STREET NORTH

SIOUX FALLS, SOUTH DAKOTA . CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff
V.
: NO.
MICHELE L REAMS
306 SPRING STREET
OSCEOLA MILLS, PENNSYLVANIA
Defendant . CIVIL ACTION - LAW
Complaint

1. The plaintiff is Citibank (South Dakota) N.A., with place of business located at
701 East 60th Street North, Sioux Falls, South Dakota.

2. The defendant is MICHELE L REAMS, who resides at 306 SPRING STREET

OSCEOLA MILLS, CLEARFIELD Ccunty, Pennsylvania. .

3. At the defendant's request, plaintiff issued the defendant a credit card with account
number 5491130006087654  for the defendant's use in making credit purchases and securing cash
advances subject to the terms and conditions governing the use of the credit card. Attached hereto,
made a part hereof and marked Exhibit A is a true and correct copy of the terms and conditions.

4. The defendant accepted the credit card and the terms and conditions governing its
use for the purchase of goods, merchandise and services and/or cash advances from vendors
who accepted plaintiff's credit card. In using the credit card, the defendant agreed to comply
with the terms and conditions governing its use which included the obligation to pay plaintiff
for all the éharges made in full upon receipt of the statement or in installments subject to monthly
finance chargeé.

5. The defendant utilized the credit card by making/obtaining purchases of goods,
merchandise and services and/or cash advances from vendors who accepted the credit card.
Monthly statements were sent to the defendant which detailed the charges made to the account
including finance charges, late and/or over limit charges. The balance due for the charges made

by the defendant including any finance charges, late or over limit charges is $9,246.90.



i 6. Defendant did not pay the balance due in full upon receipt of the billing statements
and failed to make the required minimum monthly payment set fortk in the the billing statement. As
such, defendant is in default of the terms and conditions governing the use of the credit card.
7. A'though demand has been made by plaintiff upon defendant to pay the sum of $9,246.90,
the defendant failed and refused to pay all or any part thereof. -
8. Piaintiff alleges it is entitled to recovery of attorney's fees from defendant pursuant
to the terms and conditions governing the account. Plaintiff's counsel is not a salaried employee
of Citibank {South Dakota) N.A. Plaintiff seeks recovery of attornev fzes in the sura of $1,756.91.
WHEREFORE, plaintiff demands judgment against the defendant in the sum of $9,246.90,

attorneys fees in '.h_e sum of $1,756.91 and the costs of this action.

BURTON.NEIL & ASSOCIATES, P.C.

/

ffon Nei., Esquire
Attorneyj for Plaintiff

In making thiz communication, we advise our firm is a debt collector.



Citibank Card Agreement

._.Emmoﬂunﬂusﬁm:aﬁrumonoamm:(‘w:o_w:unmw,o:ﬁ:_J/.h,mqn.
Agreement. Theletter contains important account information. m_sm_cammm the
annual percentage rate and the amount of anv membership fe :
and keep both the letzer and this Agreement for vour ,‘mno.‘n.
Agreement is binding on you unless vou cancel your account wi
after raceiving the card and you have not used or authorized u
account.

To simplify the rest of this Agresment for vou, the following dafinitions will
apply. The words. you. yowr, and yours mean the person responsible for this

Agreement, to whom we direct the billing statement. The word card means
one or more cards which we have issued with veur account number. Tha

words we, us, and owr mean Citibank (South Dakota), N.A. The words

authorized user mean any person to whom you give permission to use vour
account. The words Citibank checks mean one or more checks that we may

provide for vou to obtain a cash advance. The words Balance Transfer

checks mean one or more checks that we may provide for vou to obtain a

balance transfer. Balance transfers will be treated as purchases for all

purposes, except as otherwise described in this Agreement.

Using Your Account and Your Credit Line:

The card must be signed to be used. Your initial credit _:.a appears cnthe
accompanying letter. A portion of vour credit line, called the cash advance
limit, is available for cash advances. At our discretion and at anv time, we
may change vour credit line or cash advance limit. We will notify vou if we
do, either by mail or through the billing staternent sent either before of after
the changes 1ake effect. You may request a change-to-your credit line or cash
advance limit by contacting Customer Service by telephone or mail.

The full amount of vour credit line is available to buy or lease goods or
services wherever the card is honored. Your cash advance limit is available
for cash through any bank or automated teller machine that aceepts the card
or by using Citibank checks. The total amount charged on your account,
including purchases, balance transfers, cash advances, finance charges, fees,
or other charges, must always remain below your credit line. However, if
that total amount exceeds your credit line you must still pay us. Your card
must only be used for fawful transactions.

Additional Cards

¥ou may permit another person to have access to the
number. However, if vou do, yvou must pay us for all charges
persons, including charges for which vou may :on..._wu t
responsible. You must notify us to revoke permission for any person vou
previously authorized to use vour account. If vou tall us to revok
person’s use of your account. we may close the account and issus
or cards with a difierent account number. You ar responsible for

each card issued on your account according to the terms of this :/07{_ ent.

Membership Fee

The accompanying letter indicates whether vour account is subject
membership fee. Ifitis, the fee is added to the purchase balance 2nd is non
rzfundable unless vou notify us to cancel vour account within 30 davs from
the mailing date of the billing statement on which the fee is billed

Billing: ]
Your billing statement shows the balance, anv finance charges, fees, the
minimum payment, and the pavment due date. It also shows vour current
credit line and cash advance limit; an itemized list of current charges.
Citibank checks, payments and éredits; a summary showing separately the
purchase and cash advance balances, and finance charges assessed on each
balance; and other important information. If vou default under this
Agreement, we may, in our sole discretion, stop sending vou billing
statements if we deem vour account uncollectible or if we institute
delinquency collection proceedings by sending it to an outside collection
agency or attorney for collection.

You must notify us of a change in your-address by contacting Customer
Service by telephone or mail. We will mail or deliver the billing statement
to only one mailing address.

How We Determine the Balance:

The total outstanding balance (the amount you owe us) appears as the “New
Balance” on the billing statement. To determine the New Balance, we begin
with the outstanding balance on your account at the beginning of each
billing. period, called the “Previous Balance” on the billing statement. We
add any purchases and cash advances and subtract any payments and eredits

w
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includes the Siatement Closing Date of the
number of davs in thz oilling period mav vary,
-To calculatz the daily balances, ws take
purchases and the beginning balance for cash adv:
new transactions. fees, and any financs ¢ arg
balance, subtract any pavments or credits. and ma
Unless we elect 1o use a later date, we add a new p
balance as of the datz of the purchase and a new ca
advance balance on the date of the advance. A credit balan
balance of zero.

-The balance subject to finance charge for purchases and tor cash advances
on the billing statement are each the average of the respective daily balancss
during the billing period. If vou multiply these figures by the number of
days in the billing period and by the applicable daily periodic rates. ihe
results will be the periodic finance charges assessed. exczpt. for minor
variations caused by rounding. )

-If the balance for purchases or for cash advances is subject to more than ons
rate (for example, because of purchases or cash advances made during a
promotional rate offer), we will separately calculate each balance subject to
each different periodic rate and the resulting finance charge in the same
manner as described above.

hadvar

Special Finance Charge Calculation Method for Certain Cardmembers:
If the calculation method on vour account is listed on the front of your
statement or in the accompanying letter as “Monthlv” for purchases and
“Daily (F)" for Advances, we use the calculation methods described bejow
instead of those described in the previous section.

-We figure a portion of your finance charge on purchases by multiplving the
monthly periodic rate by the balance subject to finance charge for purchases
(including new purchases and balances you transfer from others). We figure
a portion of your finance charge on advances by multiplving the daily
periodic rate by the number of days in the billing period and then applying
the result to the balance subject to finance charge for advances (including
new advances).

-To get the balances subject to finance charge for purchases and for cash
advances we take the beginning balance for purchases and the beginning
balance for cash advances each day (including finance charges imposed in
previous billing periods), add any new transactions and fees, subtract any

payments or cracits, and make other adjustments. This gives us e da
balance. W add up all tha dailv balances for the biliing period (excen: e
balances on the Statzment'Closing Date) and divide by the to:al nu:

days in the billing period. This gives us the balances subject o

charge for purchases and for cash advances.

-For finance charge calculation purposes, the billing period tegins an the
day after the Statement'Closing Date of the previous billing pa-iod an
includes the Statement/Closing Date of the current billing period,  The
number of days in the billing period may vary.
L4

-Unless we elect 1o use a later date, we add a new purchase 1o the balance as
of the date of the purchase and a new cash advance as of the date of the
advance,

I8

-If the balance for purchases or for cash advances is subject to more than one
rate (for example, because of purchases or cash advances made during a
promotional rate offer), we wil] separately calculate the balance subject to
each different periodic rate and the resulting finance charge in the same
manner as described above,

Transaction Fee for Balance Transfers:

You have obtained a balance transfer if You transfer a balance from others
by means other than a Citibank cneck, or you obtain funds through a
Balance Transfer check. If vour account is subject to transaction fees for
balance transfers, the accompanying letter will so indicate. If so. to each
balance transfer we add an additional finance charge as indicated on the
accompanying letter. This fee will be added to the purchase balance. The
balance transfer ransaction fee may cause the annual percentage rate on the
billing statement on which the balance transfer first appears to exceed the
nominal annual percentage rate.

Transaction Fee for Cash Advances:

You have obtained a cash advance if you obtain funds from an automated
teller machine (ATM); through a Citibank check, through home banking, or
through-a financial institution;. make a wire transfer; acquire a money order,
traveler’s check, lottery ticker, betting or casino chip, or similar item: or
engage in another similar transaction. We may add an additional finance
charge to the cash advance balance for each cash advance. The
accompanying letter describes any such additional finance charges, which
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Late Fee
We may ma.a a 122 10 the purchase balancs for 2ach billing-period vou fai! ro
make the minimum pavment by its due data.” If we do. the amouni of this fee
appears on the accompanving letier.

Returned Payment Fee
.(<m may man._ a fee to the purchase balance when a paymeani chek
instrument is not honored, when wa must retumn it because
processed, or when an automatic debit is returned unpaid. |
amount of this fes appears on the accompanying letter. At our option. we
will assess this fee the first time vour check is not honored. even if itj y
honored upon resubmission. ’ . e

Citibank Checks:

Ciubank checks may be used to purchase goods and services or to obtain
cash up to the amount of your available cash advance limit unless that
amount will cause the balance 10 exceed vour credit line.  We will treat
Citibank .nroorm as a cash advance and chargs them acainst vour cash
advance limit. Each Citibank check must be in the form we have issued and
must be used according to any instructions we g¢ive vou, Citibank checks
may be used only by the person whose name is w:::mn_ on them. Citibank
checks may not be used 1o pay any amount owed to us under this or anv
other Citibank Card Agreement. We will not certify ant- Citibank checks,
nor will we return paid Citibank chacks, o , _
Balance Transfer Checks:

Balance Transfer checks may be used to wansfer balances from others or 10
obtain funds up to the amount of vour available credit line. Each Balance
Ham:mﬁﬂ check must be in the form we have issued and must be used
according to any instructions we give you. Balance Transfer checks may not

be used to pay any amount owed to us under this. or any other Citibank Card

>m805m.§. We will not cenify any Balance Transfer checks, nor will we
return paid balance Transfer checks.

Returned Citibank Check Fee

ém. may add a fee to the cash advance balance if we decline to honor a
Citibank nrmox. If we do, the amount of this fee appears on the
accompanying letter. We may decline to honor such checks if, for example
the amount of the check would cause the balance to exceed your nmmm
ad¥ance limit or credit line, if you defauls, if vou did not ooB_u_w with our

instructions regarding the check. if vour account has besn ciosed. or 7 the
card has expired.

Stop Payment Fee

We will add a S29 fz2 to the cash advance balericz when
Citibank check is stopped at vour request. You may siop
Citibank check by notifving us in writing at PO Box 6300.
South Dakota 37117 or by calling us at the telephone numbe
billing statement. If vou call, vou must confirm the call in wr !
days. A written stop pavment order will remain in effz2ct for six months
unless renewed in writing.

Once a charge is made through the use of the card or account number we
cannot “stop pavment’ on the charge. If there is a dispute involving a
charge on your account, please refer to the section entitled “WhatTo Do IF
There’s An Error In Your Bill.”

Lost or Stolen Cards, Account Numbers or Citibank Checks

If any card, account number or Citibank check is lost or stolen or if vou
think someone used or may use them without your permission. notiry us at
once by calling the telephone number shown-on the billing statement or the
number obtained by calling toll-free or local Directory Assistance. We may
require rou to provide certain information in writing to help us find out what
happened. Don’t use the card or the Citibank checks after we've been
notified, even if they are found or returned. You may be liable for
unauthorized use of the card, but not for more than $50. You won't be liable
for any unauthorized purchases or cash advances made after we’ve

been notified of the loss or the theft; however, you must identify for us the
charges on the billing statement that were not made by vou, or someone
authorized by vou, and from which you received no benefit.

Default

You are in default if you fail 1o pay the minimum payment listed on each
billing statement on time, file for bankruptcy, exceed your credit line
without our permission, or default on any other Citibank Card Agreement.
If you are in default, we may close your account and demand immediate
payment of the full balance. If you have given us a security interest in a
savings account or certificate of.deposit, we may use the deposit amount to
pay any amount You owe us, But of course, you don’t want this to happen.

Call us first and let us try to help you.
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Applicable Law .
The terms and enforcement of this Agreement shall be governed by rederal
law and the laws of South Dakota, where we are located.

For Further Information ~
Call us at the telephone number shown on the front of the biliing staiement,
You can also call toll-free or local Directory Assistance to get our tzle

number.

Thomas W. Jones Citibank (South Dakota), N.A.
President & CEO PO Box 6000
Sioux Falls, SD 57117

1996 Citibank (South Dakota), N.A

What To Do If There's An Error In Your Bill.

Your Billing Rights. Keep This Notice For Future Use.

This notice contains important information about your rights and our
responsibilities under the Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About Your Bill.

If you think your billing statement is wrong, or if you need more information
about a transaction on. your billing statement, write to us (on a separate
sheet) at the address shown on the front of your billing statement. Write to
us as soon as possible. We must hear from you no later than 60 days after -
we sent you the first billing statement on which the error or problem
appeared. You can telephone us, but doing so will not preserve your rights.

In your letter, give us the following information:

Your name and account number.

The dollar amount and date of the suspected error.

Describe the error and explain, if you can, why you believe there is an error.
Ifsyou need more information, describe the item you are not sure about,
Please sign your letter,

Your Rights and Our Responsibilities After Ve Receive Your Wricten
Notice.

We must acknowledge your letter within 30 davs. urless we have correctad
the error by then. Within 90 days, we must either correct the error or axplain
why we believe your billing statement was correct. _:.. ve recaive
lerter, we cannot try to collect any amount vou question. or rEpOnT your
account as delinquent. We can continue to charge vou for the amoun: vou
question, including finance charges, and we can apply anv unpaid amouni
against your credit limit. You do not have to pay any questioned amount
while we are investigating, but you are still obligated to pay the paris of vour
balance that are not in question.

If we find that we mads a mistake on your billing statement, vou will not
have to pay any finance charges related to any questioned amount. If we
didn’t make a mistake, vou may have to payv finance charges, and you will
have to make up any missed payments on the questioned amount. [n either
case, we will send vou a statement of the amount vou owe and the date ii is
due.

If vou fail to pay the amount that we think you owe, we may repori You as
delinquent. However, if our explanation does not satisfy vou and vou write
to us within 25 days telling us that you still refuse to pay, we must report
that you are disputing vour balance, And, we must tell vou the name and
address of anyone to whom we reported your account information. W must
tell anyone to whom we report that the martter has been mm:_mm_ between us
when it is finally settled.

If we don’t follow these rules, we can't collect the first $50 of the questioned
amount, even if your billing statement was correct.

Special Rule for Credit Card Purchases.
If you have a problem with the quality of property or services that you
purchased with a credit card, and you have tried in good faith to correct the
problem with the merchant, you may have the right not to pay the remaining
amount due on the property or services, There are two limitations on this
right:

You must have made the purchase in your home state or, if not

within your home state, within 100 miles of your current address;

and
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Verification

Jennifer Sisson is an attorney management specialis: for Citibank (South Dakota), N.A. and Citicorp
Credit Services, Inc., wholly owned subsidiaries of Citigroup, the within Plaintiff in this action.

She verifies that the statements of fact made in the foregoing Complaint are true and correct to the best
of her knowledge and belief. The undersigned understands that the statements made herein are

subject to the penalties of 18 Pa. C.S. Section 4904, relating to unsworn falsification to authorities.

Date: (C}JUMAM‘U\) SN

Name

MICHELE L REAMS
5491130006087654
10020.034.4879
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In The Court of Common Pleas of Clearfield County, Pennsylvania

CITIBANK Sheriff Docket # 14269
VS. 03-980-CD
REAMS, MICHELLE L.
COMPLAINT
SHERIFF RETURNS

NOW JULY 23, 2003 AT 10:47 AM SERVED THE WITHIN COMPLAINT ON MICHELE L.
REAMS, DEFENDANT AT RESIDENCE, 306 SPRING ST., OSCEOLA MILLS, CLEARFIELD
COUNTY, PENNSYLVANIA BY HANDING TO MICHELE L. REAMS A TRUE AND ATTESTED
COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN TO HER. THE CONTENTS
THEREOF.

SERVED BY: DAVIS/MORGILLO

Return Costs

Cost Description
32.77 SHERIFF BAWKINS PAID BY: ATTY CK# 11337

10.00 SURCHARGE PAID BY: ATTY CK# 11338

Sworn to Before Me This So Answers,
¥
e
WILLIAM A. SHAW Chester A. HawKins
Prothonotary .
My Commission Expires Sheriff

Ist Manday in Jan. 2006
Clearfield Co., Clearfield, PA

FILED
AUGZ620?%2L%

Prothonotary/Clerk of Courts



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
701 East 60" Street North
Sioux Falls, SD

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA
VS.
: NO. 03-980-CD
MICHELE L. REAMS -
306 Spring Street
Osceola Mills, PA
Defendant : CIVIL ACTION - LAW

Praecipe to Settle, Discontinue & End
To the Prothonotary:

Mark the above matter Settled, Discontinued and Znded.

BURTON yssocmms, P.C.
FILED .

ey &ﬁ—g M%" Burton Néil, Esquire
) Qepg & LA Attorney for Plaintiff
NOv O 1 2003
William A. Shaw
Prothonotary

In making this communication, we advise our firm is a dzbt collector.



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

Citibank (South Dakota) N.A.

Vs. No. 2003-00980-CD
Michele L. Reams

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

[, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on November 3,
2003, marked:

Discontinued, Settled, Ended.

Record costs in the sum of $127.77 have been paid in full by Attorney.

IN WITNESS WHEREOQF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 3rd day of November A D. 2003.

William A. Shaw, Prothonotary



