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BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60th STREET NORTH

SIOUX FALLS, SD . CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff
V.

‘NO. O3~ //7¢#—D
AMY M BROWN
RR 1 BOX 581
HOUTZDALE, PA

: CIVIL ACTION - LAW

Defendant
COMPLAINT
NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within (20) days after this complaint and notice are served, by
entering a written appearance personally or by attorney and filing in writing with the court your
defenses or objections to the claim set forth against you. You are wamned that if you fail to do so,
the case may proceed without you and a judgment may be entered against you by the court
without further notice for any money claimed in the complaint or for any other claim or relief
requested by the plaintiff. You may lose money or property or other zights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERENCE AND
INFORMATION SERVICE
Court Administrator
Clearfield County Courthouse,
Clearfield, PA 16830

814-765-2641
F l a 10007.034.5067
i e Eorem '

AUG 06 2003

William A. Shaw
Prothonotary



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60th STREET NORTH
SIOUX FALLS, SOUTH DAKOTA

.. : CLEARFIELD COUNTY, PENNSYLVANIA
Plaintiff

. ¢ NO.
AMY M BROWN
RR 1 BOX 581
HOUTZDALE, PENNSYLVANIA
Defendant : CIVIL ACTION - LAW
Complaint

1. The plaintiff is Citibank (South Dakota) N.A., with place of business located at
701 East 60th Street North, Sioux Falls, South Dakota.

2. The defendant is AMY M BROWN, who resides at RR 1 BOX 581

HOUTZDALE, CLEARFIELD County, Pennsylvania.

3. At the defendant's request, plaintiff issued the defendant a credit card with account
number 5424180152455959 for the defendant's use in making credit purchases and securing cash
advances subject to the terms and conditions governing the use of the credit card. Attached hereto,
made a part hereof and marked Exhibit A is a true and correct copy of the terms and conditions.

4. The defendant accepted the credit card and the terms and conditions governing its
use for the purchase of goods, merchandise and services and/or cash advances from vendors
who accepted plaintiff's credit card. In using the credit card, the defendant agreed to comply
with the terms and conditions governing its use which included the obligation to pay plaintiff
for all the charges made in full upon receipt of the statement or in installments subject to monthly
finance charges.

5. The defendant utilized the credit card by making/obtaining purchases of goods,
merchandise and services and/or cash advances from vendors who accepted the credit card.
Monthly statements were sent to the defendant which detailed the charges made to the account
including finance charges, late and/or over limit charges. The balance due for the charges made

by the defendant including any finance charges, late or over limit charges 1s $5,570.11.



6. Defendant did not pay the balance due in full upon receipt of the billing statements
and failed to make the required minimum monthly payment set forth in the the billing statement. As
such, defendant is in default of the terms and conditions governing the use of the credit card.
7. Although demand has been made by plaintiff upon defendant to pay the sum of §5,570.11,
the defendant failed and refused to pay all or any part thereof.
8. Plaintiff alleges it is entitled to recovery of attorney's fees from defendant pursuant
to the terms and conditions governing the account. Plaintiff's counsel is not a salaried employee
of Citibank (South Dakota) N.A. Plaintiff seeks recovery of attorney fees in the sum of §1,058.32.
WHEREFORE, plaintiff demands judgment against the defer.dant in the sum of $5,570.11,

attorneys fees in the sum of $1,058.32 and the costs of this action.

Y
BURTON NEIL & ASSOCIATES, P.C.

By: -ff‘_j""’ '

V’ 3 o S : 7:' - s -
Buffon N&il, Esquire """ - = s
Attorney for Plaintiff

In making this communication, we advise our firm is a debt collector.



Citibank Card Agreement

This agreement and the accompanving leiter are yvour Citibank
Agreement. The letter contains important account irformation. includin
annual percentage rate and the amount of any membership fee. Please read
and keep both the lener and this Agreement for vour racords. This
Agrecinen is binding on you unless vou cancel vour account within 30 cdavs
after receiving the card and vou have not used or authorized uvse ol
account,

To simplify the rest of this Agreement for vou, the following definitians will

apply. The words. you. your, and yours mean the person responsible for this
Agreement, to whom we direct the billing statement. The word card means
one or more cards which we have issued with veur account number. The
words we, us, and owr mean Citibank (South Dakota), N.A. The words
authorized user mean any person to whom You give permission to use yvour
account. The words Citibank checks mean one or more checks that we mayv
provide for you to obtain a cash advance. The words Balance Transfer
checks mean one or more checks that we may provide for you to obtain a
balance transfer. Balance transfers will be treated as purchases for all
purposes, except as otherwise described in this Agreement.

Using Your Account and Your Credit Line:

The card must be signed to be used. Your initial credit line appears onthe
accompanying letter. A portion of your credit line, called the cash advance
limit, is available for cash advances. At our discretion.and at any lime, we
may change vour credit line or cash advance limit. We will notify vou if we
do, either by mail or through the billing statement sent either before of after
the changes take effect. You may request a change to'your credit line or cash
advance limit by contacting Customer Service by telephone or mail.

The full amount of your credit line is available to buy or lease goods or
services wherever the card is honored. Your cash advance limit is available
for cash through any bank or automared teller machine that accepts the card
or by using Citihank checks. The total amount charzed on your account,
including purchases, balance transfers, cash advances, finance charges, fees,
or other charges, must always remain helow your credit line, However, .if
that total amount exceeds your credit line you must still pay us. Your card
must only he used for lawfil transactions.

Additional Cards

You may request additional cards on vour account for voursal or others and
you may permit another person to have access to the card or
number. However, if vou do, you must pay us for all charges madz
persons, including charges for which vou may not.have jntendad t
responsible. You must notify us to revoke permission for any person
previously authorized to use vour account. If vou tzll us to ravoke an
person’s use of vour account, we may close the account and issuz a new
or cards with a difierent account number. You arz responsible for the use o
each card issued on vour account according to the terms of this Agreement,

embership Fee
The accompanying leuer indicates whether your account is subject 10 2

_membership fee. I7itis, the fez is added 1o the purchase balance and is non-

refundable unless you notify us to cancel your account within 30 davs from
the mailing date of the billing statement on which the fee is billed,

Billing: )
Your billing statement shows the balance, any finance charges, fees. the
minimum payment, and the payment due date. It also shows vour current
credit line and cash advance limit; an itemized list of current charges.
Citibank'checks, payments and credits; a summary showing separately the
purchase and cash advance balances, and finance charges assessed on each
balance; and other important information. If vou default under this
Agreement, we may, in our sole discretion, stop sending vou billing
statements if we deem your account uncollectible or if we institute
delinquency coliection proceedings by sending it to an outside collection
agency or attorney for collection.

You must notify us of a change in vour address by contacting Customer
Service by telephone or mail. We will mail or deliver the billing statement-
to only one mailing address.

How YWe Determine the Balance:

The total cutstanding balance (the amount you owe us) appears as the “Mew
Balance” on the billing statement. To determine the New Balance, we begin
with the cutstanding balance on your account at the beginning of cach
billing. period, called the “Previous Balance” on the billing statement. We
add any purchases and cash advances and subtract any payments and credits
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includes the Statement Closing Daiz of the
number of days in the oilling period mav vary, .
-To calculate the daily balances, wz take the begi
purchases and the beginning balance for cash advanc
new wansactions. fees, and any finance charge ‘on

balance, subtract any pavments or credits. and mak

balance of zero.

-The balance subject to finance charge for purchases and for cash advances
on the billing statement are each the average of the respective daflv balances
during the billing period. If you muliiply these figures by the number of
days in the billing period and by the applicable daily periodic rates. the
results will be the periodic finance charges assessad. excapt for minor
varjations caused by rounding. )

-1f the balance for purchases or for cash advances is subject to morz than one
rate (for example, because of purchases or cash advances moade during a
promotienal rate offer), we will separately calculate each balance subject to
each different periodic rate and the resulting finance charge in the same
manner as described above,

Specia] Finanee Charge Calculation Method for Certain Cardmembers:
If the calculation method on your account is listed on the front of your
statement or in the accompanying letter as “Monthly” for purchases and
“Daily (F)" for Advances, we use the calculation methods described below
instead of those described in the previous section.

-We figure a portion of your finance charge on purchases by multiplying the
monthly periodic rate by the balance subject to finance charge for purchases
(including new purchases and balances vou transfer from others). We figure:
a portion of your finance charge on advances by multiplving the daily
periodic rate by the number of days in the billing period and then applying
the result to the balance subject to finance charge for advances (including
new advances).

-To get the balances subject to finance charge for purchases and for cash
advances we take the beginning balance for purchases and the beginning
balance for cash advances each day (including finance charges imposed in
previous billing periods), add any new transactions and fees, subtract any

payments or crecits. and make othe:r adjustments. This gives us the dall.
balance. We add up all the daily balances for the billing period 1excer: the
balances on the StatementClosing Dat2) and divide by the togal number of
days in the billing period. This gives us the balenc i

charge for purchases and for cash advances, '
!

-Fot [inanc¢e ¢harge calculation purposes, the billing period begins .on e
day afier the Statement'Closing Date of the previous billing period and
includes the Statement/Closing Daiz of the current billing per
number of days in the billing period may vary,

-Unless we elect to use a later date, we add a new purchase to the balance a3
of the date of the purchase and a new cash advance as of the date of the
advance.

-If the balance for purchases or for cash advances is subject to more than one
rate (for example, because of purchases or cash advances made during a
promotional rate offer), we will separately calculate the balance subject to
each different periodic rate and the resulting finance charge in the same
manner as described above.

Transaction Fee for Balance Transfers:

You have obtained a balance transfer if you transfer a balance from others
by means other than a Citibank cineck, or you obtain funds through a
Balance Transfer check. If vour account is subject to transaction fees for
balance transfers, the accompanying letter will so indicate. If 50, to each
balance transfer we add an additional finance charge as indicated on the
accompanying letter. This fee will be added to the purchase balance. The
balance transfer rransaction fee may cause the annual percentage rate on the
billing statement on which the balance transfer first appears to exceed the
nominal annual percentage rate.

Transaction Fee for Cash Advances:

You have obtained a cash advance if you obtain funds from an automated
teller machine (ATM); through a Citibank check, through home banking, or
through-a financial institution;. make a wire transfer; acquire a money order,
traveler’s check, lottery ticket, bewting or casino chip, or similar item; or
engage in another similar transaction. We may add an additional finance
charge to the cash advance balance for each cash advance. The
accompanying letier describes any such additional finance charges, which
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Late Fee

We may add a fez to the purchase balance for each billing peried vou fai’ o
make the minimum pavment by its due dage, If we do. Sw«maoca.o?ra fee
appears on the accompanying letiar.
Returned Payment Fee !
.(<m may man._ a fez to the purchase balance when a payment check or simiiar
Instrument is not honored, when we musc rerumn mm because it canno: :
processed, or when an automatijc debit is retumed unpaid, i we do. the
amount of this fee appears on the accompanying letter. At our ov:o:. e
will assess this fee the first tjme vour cheek is not honored. even :,.Em..
honored upon resubmission.

Citibank Checks:

Citbank checks may be used to purchase goods and services or 1o obuain
cash up t the amount of your available cash advance limit unless that
amount will cause the balance 1o excesd vour credit line. We will wrear
Citibank checks as a cash advance and charge them against vour cash
advance limit. Each Citibank check must be in ths form we have issued and
must be used according to any instructions we give vou. Citibank checks
may be used only by the person whose name is ni:ﬁ,ma on them. Citibank
checks may not be used to pay any amount owed to us under this or anv
other Citibank Card Agreement. We will not certify any Citibank checks
nor will we return paid Citibank checks. ’ .
Balance Transfer Checks:

Balance Transfer checks.may be used to transfer balances from others or to
obtain funds up to the amount of your available credit line. Each Balance
Transfer check must be in the form we have issued and must be used
according to any instructions we give you. Balance Transfer checks may not

be used to pay any amount owed 1o us under this.or any other Citibank Card

>m~.mo_.:m.:ﬁ. We will not certify any Balance Transfer checks, nor will we
return paid balance Transfer checks.

Returned Citibank Check Fee

We may add a fze to the cash advance balance if we decline to honor a
Citibank check. If we do, the amount of this fee appears on the
accompanying letter. We may decline o honor such checks if, for example,
the amount of the check would cause the balance to exceed your cash
advance limit or credit line, if you defaul, if you did not comply with our

instructions regarding the check. if vour account has besr ciosed. or i the
card has expired. .

Stop Payment Fee
We will add a S29 fee to the cash advance cu_m:nw_ wher
Citibank check is stopped at your request. You may sio

63

o
P oe2)
00, Sioux Falls,
per i

Citibank check by notifving us in writing at PO Box 6
South Dakota 37117 or by calling us at the telephone num
billing statement. If you call, vou must confirm the call in writing within 14
days. A written stop payvment order will remain in effect for six months
unless renewed in writing. :

Once a charge is made through the use of the card or account number we
cannot “stop pavment” .on the charge. If there is a dispute involving a
charge on your account, please refer to the section entitled “WhatTo Do If
There’s An Error In Your Bill.”

Lost or Stolen Cards, Account Numbers or Citibank Checks

If any card, account number or Citibank check is lost or stolen or if vou
think someone used or may use them without your permission. notify us al
once by calling the elephone number shown-on the billing statement or the
number obtained by calling toll-free or local Directory Assistance. We may
require you te pravide certain information in writing to help-us find out what
happened. Don't use the card or the Citibank checks after we've been
notified, even' if they are found or returned. You may be liable for
unauthorized use of the card, but not for more than $50. Y.ou won’t be liable
for any unauthorized purchases or cash advances made after we’ve

been notified of the loss or the theft; however, you must identify for us the
charges on the billing statement that were not made by vou, or someone
authorized by you, and from which you received no benefit.

Default

You are in default if you fail 10 pay the minimum payment listed on each
billing statement on time, file for bankruptcy, exceed vour credit line
without our permission, or default on any other Citibank Card Agreement.
If you are in default, we may close vour account and demand immediate
payment of the full balance. If you have given us a security interest in a
savings account or certificate of.deposit, we may use the deposit amount to
pay any amount you owe us, But of course, you don’t want this to happen.
Call us first and let us try to help you.
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Applicable Law .

The terms and enforcement of this Agrzement shall be governed by federal
law and the Jaws of South Dakora, where-we zre located.
ForfurithecInforinaiion 1
Call us at the telephone number shown on the front of the billing statemen:.
You can also call woll-free or local Directory Assistance to get our i2lephone

number.

Citibank (South Dakota), N.A.
PO Box 6000 )
Sioux Falls, SD 57117 -

Thomas W. Jones
President & CEQ

1996 Citibank (South Dakota), N.A.

Yhat To Do If There’s An Error In Your Bill.

Your Billing Rights. Xeep This Notice For Future Use.

This notice contains important information about vour rights and our
responsibilities under the Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About Your Bill.

If you think your billing statement is wrong, or if you need more information
about a Wansaction on, your billing statement, write to us (on a separate
sheet) at the address shown on the front of your billing statement. Write to
us as soon as possible. 'We must hear from you no- later than 60 days after -
we sent you the first billing statement on which the error or problem
appeared. You can telephone us, but doing so will not preserve your rights.

In your letter, give us the following information:

Your name and account number.

The dollar amount and date of the suspected error.

Describe the error and explain, if you can, why you believe there is an error.

Jf you need more information, describe the item you are not sure about,

Please sign your letter, .

Your Rights and Our Responsibilities After e Recejve Your Wrirten
Notice.

We must acknowledge your letter within 30 days, uriless we have correctad
the error by then. Within 90 days, we must either correct the eor or explain

kv e balisve arane kil
£ Wour

way e oeliey TSmMenl Was oorrant ._.l,b| Me_rasatys

letter, we cannot try to collec any amount you question. or repon
account as delinquent. We can continue to charge vou for the amoun: vou
question, including finance charges, and we can apply any unpaid amouni
against your credit limit. You de not have to pay any questionad amount
while we are investigating, but vou are still obligated to pay the parts of vour
balance that are not in question.

nZ

1
[
7]
=
-

If we find that we made a mistake on your billing statement, vou will not
have w pay any finance charges related to any questioned amount. If we
didn't make a mistake, vou may have o pay finance charges, and vou wilt
have to make up any missed payments on the questioned amount. In either
case, we will send vou a statement of the amount you owe and the date it is
due.

If you fail to pay the amount that we think ¥OU OWe, we may report vou as
delinquent. However, if our explanation does not satisfy you and vou write
to us within 25 days telling us that you still refuse to pay, we must report
that you are disputing vour balance. And, we must tell vou the name and
address of anyone to whom we reported your account information, We must
tell anyone to whom we report that the martter has been settled between us
when it is finally setiled.

If we don’t follow these rules, we can't collect the first S50 of the questioned
amount, even if your billing statement was correct.

Special Rule for Credit Card Purchases.
If you have a problem with the quality of property or services that you
purchased with a credit card, and'you have tried in good faith to correct the
problem with the merchant, you may have the right not to pay the remaining
amount due on the property or services. There are two limitations on this
right:

You must have made the purchase in your home state or, if not

within your home state, within 100 miles of your current address;

and
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Verification

Jennifer Sisson is an attorney management specialist for Citibank (South Dakota), N.A. and Citicorp
Credit Services, Inc., wholly owned subsidiaries of Citigroup, the within Plaintiff in this action.

She verifies that the statements of fact made in the foregoing Complaint are true and correct to the best
of her knowledge and belief. The undersigned understands that the statements made herein are

subject to the penalties of 18 Pa. C.S. Section 4904, relating to unsworn falsification to authorities.

Date: '7(/21/[ 03 MU’W\/&/W”/

Name

AMY M BROWN
5424180152455959
10007.034.5067



BURTON NEIL & ASSOCIATES, P.C.

By: Burton Neil, Esquire
Identification number: 11348
26 South Church Street

West Chester, PA 19382
610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A.
701 EAST 60th STREET NORTH
KANSAS CITY, MO

v Plaintiff

18129
AMY M BROWN
RR 1 BOX 581

HOUTZDALE, PA
Defendant

To the Prothonotary:

Please reinstate the Complaint.

: IN THE COURT OF COMMON PLEAS

: CLEARFIELD COUNTY, PENNSYLVANIA
: NO. 03-1174-CD

: CIVIL ACTION - LAW

Praecipe to Reinstate

BURTON NEIL&& ASBOCIATES, P.C.
/o Vi
lr /
By: O e M
Brfon Neil, Bsquire
Attorney for Plaintiff

10007.034.5067

FILED

0CT 292003

William A Shaw
Prothonotary/Clerk of Courts



-

. In The Court of Common Pleas of Clearfield County, Pennsylvania

= CITIBANK (SOUTH DAKOTA) N.A, J17Yerifl Docket 4 14406
vs. 03474CO
BROWN, AMY M.
COMPLAINT
SHERIFF RETURNS

NOW SEPEMBER 10, 2003 RETURN THE WITHIN COMPLAINT "NOT SERVED, TIME
EXPIRED" AS TO AMY M. BROWN, DEFENDANT. NEVER RECEIVED SURCHARGE FROM
ATTORNEY.

Return Costs

Cost Description
14.74 SHERIFF HAWKINS PAID BY: ATTY CK# 13651

10.00 SURCHARGE PAID BY: Qxiq

Sworn to Before Me This So Answers,

P Dayor Mg, .
1/ ézﬁ ”:‘fﬁ;

A. SHAW

M e Prothoqotagy ) Chester A. H S
y Commission Expires .
Ist Monday 1n Jan. 2006 Sheriff

Cleartield Co., Ciearfield, PA

FILED
¢ /202%

Wiiliam A. Shaw
Prothonotary/Cierk of Courts



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60th STREET NORTH

SIOUX FALLS, SD : CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff
V.
: NO. ©3-J7d-D
AMY M BROWN
RR 1 BOX 581
HOUTZDALE, PA
: CIVIL ACTION - LAW
Defendant
COMPLAINT
NOTICE

You have been sued in court. If you wish to defend against the claims szt forth in the following
pages, you must take action within (20) days after this complaint and nctice are served, by
entering a written appearance personally or by attorney and filing in writing with the court your
defenses or objections to the claim set forth against you. You are warned that if you fail to do so,
the case may proceed without you and a judgment may be entered against you by the court
without further notice for any money claimed in the complaint or for any other claim or relief
requested by the plaintiff. You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERENCE AND
INFORMATION SERVICE
Court Administrator
Clearfield County Courthouse,
Clearfield, PA 16830

| hereby cett:fy this to be a true 814-765-2641
and attested copy of the original

statement fiied in this case.

10007.034.5067

AUG 0 8 003

Attest. (ot A
Prothonotary/

Clerk of Courts



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60th STREET NORTH

SIOUX FALLS, SD . CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff

V.
: NO.

AMY M BROWN
RR 1 BOX 581
HOUTZDALE, PA

Defendant : CIVIL ACTION - LAW

Complaint

1. The plaintiff is Citibank (South Dakota) N.A., with place of business located at
701 EAST 60th STREET NORTH, SIOUX FALLS, SD.

2. The defendant is AMY M BROWN, who resides at RR 1 BOX 581,
HOUTZDALE, CLEARFIELD County, Pennsylvania.

3. At the defendant's request, plaintiff issued the defendant a credit card with account
number 5424180152455959  for the defendant's use in making credit purchases and securing cash
advances subject to the terms and conditions governing the use of the credit card. Attached hereto,
made a part hereof and marked Exhibit A is a true and correct copy of the terms and conditions.

4. The defendant accepted the credit card and the terms and conditions governing its
use for the purchase of goods, merchandise and services and/or cash advances from vendors
who accepted plaintiff's credit card. In using the credit card, the defendant agreed to comply
with the terms and conditions governing its use which included the obligation to pay plaintiff
for all the charges made in full upon receipt of the statement or in installments subject to monthly
finance charges.

5. The defendant utilized the credit card by making/obtaining purchases of goods,
merchandise and services and/or cash advances from vendors who accepted the credit card.
Monthly statements were sent to the defendant which detailed the charges made to the account
including finance charges, late and/or over limit charges. The balance due for the charges made

by the defendant including any finance charges, late or over limit charges is $5,570.11.



6. Defendant did not pay the balance due in full upon receipt of the billing statements
and failed to make the required minimum monthly payment set forth in the the billing statement. As
such, defendant is in default of the terms and conditions governing the use of the credit card.
7. Although demand has been made by plaintiff upon defendan: to pay the sum of $5,570.11,
the defendant failed and refused to pay all or ahy part thereof.
8. Plaintiff alleges it is entitled to recovery of attorney's fees from defendant pursuant
to the terms and conditions governing the account. Plaintiff's counsel is not a salaried employee
of Citibank (South Dakota) N.A. Plaintiff seeks recovery of attorney fezs in the sum of $1,058.32.
WHEREFORE, plaintiff demands judgment against the defendant in the sum of $5,570.11,

attorneys fees in the sum of $1,058.32 and the costs of this action.

BURTON-NEIL & ASSOCIATES, P.C.

By £ . ]
Burton Neil, EStfuire
Attorney for Plaintiff

The signature above certifies that this is a
true and correct copy of the original file in this cause.

In making this communication, we advise our firm is a debt collector.
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that we receive. We then add the approgriate finance charges and faas and
make other applicable adjusiments.

Annual Percentage Rates for Purchases and Cash Advances:

Your annual percentage rates and any correspondifpg caily or monthly
periadic rates appear on the accompanying lewer. A daily periodic raz is th
applicable annual percentage rate divided by 363. A monthly periodic rate |
the applicable annual percentage rate divided by 12,  Whether or noian
annual percentage rate is variable is indicated on.the accompanving lerter.
Please see the section entitled “Varizble Annual Percentage Rates for
Purchases and Cash Advances” for deuwils relating 1o how these rates mav
change, including if you default under any Citibank Card Agreement.

o

e

Varinble Annual Percentage Rates for Purchases and Cash Advances:

If the annual percentage rate for purchases is based on the U.S. Prime Raie
plus a margin, we will calculate the rate by adding the applicable margin to
the U.S. Prime Rate published in The Hall Street Jowrnal. SWhether or not

the U.S. Prime Rate is reviewed on a quarterly or monthly basis is-indicated
on the accompanying lerer. If it is reviewed quarterly, it is reviewed on the
third Tuesday of March, June, September, and December of each vear, If
the third Tuesday is a holiday, we will use the U/S. Prime Rate published the
nextday. Ifitis reviewed monthly, it is.reviewed on the last business day of
each month. If more than one U.S. Prime Rate is published, we may choose
the highest rate. If The Fall Srreer Journal ceases publication or 1o publish

the U.S. Prime Rate, we may use the U.S. Prime Rate published in:any other
newspaper of gensral circulation, or we may substitute a similar reference
rate at our sole discretion. Each time the annual percentage rate changes, we
will apply it to any existing balances, subject 10 any promotional rate that
may apply.

In addition, the annual percentage rate for purchases and cash advances may

vary if you default under any Citibank Card Agreement because you fail to’

make a payment to us or any other craditer when due, you exceed your
credit line, or you make a payment to us that is not honored by vour bank.
In such circumstances, we may increase the ANNUAL PERCENTAGE
RATE (including any promotional rate) on a}l balances to a higher rate of up
to the rate indicated on the accompanving letter. Factors considered in
determining this higher rate may include the length of time the account has
been open, the existence, seriousness, and timing of Citbapnk Card
Agreement defaults, and other indications of account usage and
performance. . Your account may again become eligible for a lower annual

s

percentags rate on new purchases. new cash advences, o-
have met the terms of al] Citjbank Card Agrezments [or six
existing balances will remain subjeci 1o the higher rase unqil ¢
full.

Any increase or decrease in a variable annual perceniage rare akes ez on
the first day of the billing period dirzctly following the monh in which we
calculate the rate. The annual percentags rate in effect and any subse
changes to it will appear on the billing statement. An jnerease in
variable annual percentage rate means vou will pav 2 higher finance char
and perhaps a higher minimum pavment.

Promotional Rate Offers:

At our discretion, we may offer you 2 promotional annual percentage rate for
all or a part of the purchase and/or cash advance balances. The period of
time for which the promotional rate applies may be limited. Anv
promotional rate, the corresponding periodic rates, and the period of time
during which it is in effect will appear on the accompanving letter. We mav
also offer vou a promotional annual percentage rat2 1o encourage mwnn:#
transactions, such as transferring balances from accounts vou have with
others. Any promotional rate offer will be subject to the terms of the offer
and this Agreement.

Finance Charges:

Finance charges will begin to accrue from the date of the transaction for
purchases and continue 1o accrue until payment in full is credited to your
account. However, if you paid the total New Balance, if any, listed on the
last billing staternent by the payment due date on that statement you will
have until the payment due date on vour current statement to pay vour total
New Balance to avoid imposition of.finance charges on purchases. For cash
advances and balance transfers, finance charges will begin to accrue from
the date of the transaction and continue to accrue until payment in full is
credited to vour account.

We will caleulate finance charges as follows:

-We figure a portion of the finance charge on your account by multiplying

the daily balance for purchases and the daily balance for cash advances by
the applicable daily periodic rate and adding together any such finance
charges for cash advances for each day in the billing period. .

-For finance charge calculation purposes, the billing period begins on the
day after the Statemment/Closing Date of the previous billing period and *
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may be subject to 2 minimum or a maxirmum amount. {The armoun: of
cash advance may ir.ciude a surcharge that the ATM owner impesas) Th
cash advance transaction fee may cause the annval percenrage rat2 on ¢

billing statsment on which the cash advance Tirst appears to excead ¢
nominal annual percentage rate. '

I

o

h
he
1

Minimum Finance Charge:

If finance charges based on periodic rates are being added 1o vour accoun:,
but the total of such finance charges for purchases and cash advances is less
than $.30, we assess a minimum FINANCE CHARGE, based on periodic
rates, of $.50. We add the amouni te the purchase balance, unless the
finance charge applicable o the purchase balance is zero. in which case we
add the amount to the cash advance balance.

Credit Balance

You may not maintain a credit balance on vour account in excess of vour
assigned credit limit,. We will return 1o you any credit amount over $1.00 if
the amount has been on your account longer than three months. You may
request a refund of a credit balance at any time. We may reduce the amount

of any credit balance by the amount of new charges billed to your account.

Security Interest for Secured Accounts

The accompanying letter indicates if your account is a secured account. If it
is, you have given us a security interest in a Citibank Certificate ofDeposit
to secure repayment of vour account. If you withdraw vour funds from the
Certificate of Deposit, we will close your card account.

Transactions Made in Foreign Currencies:

[F a transaction is made in a foreign currency, we and Visa International or
MasterCard International, depending on which card is used, will convert the
transaction into a U.S. dollar amount. Visa and MasterCard will act in’
accordance with their operating regulations or conversion procedures in
effect at the time the transaction is processed. Currently, their regulations
and procedures provide that the currency conversion rate they use is either
(1) a wholesale market rate or (2) a government-mandated rate in effect one
day prior to the processing date. Visa and MasterCard increase this
conversion rate by one percent and this increase. We increase the
conversion rate provided to us by Visa or MasterCard by twao percent and
keep this increase. The currency conversion rate calculated in this manner

that is in effect on the processing date may difTer from the rawe in esfess on
the ransaction date or the posting ca:s. .

Minimum Amount Due .
Each month you must pay a minimum amount tha: is

The first is any previous amount that is past due plus'any amoun: in
of vour credit line. The second is the greater of the amoun: of
finance charges or the amount that appezrs on the accompanying i

You must pay at least the minimum amount by the pavment dus date. bus
You may pay more at any time without a penalty. We will allocate pavments
to amounts owed on vour account at our discretion. This includes but is not
limited 10, applying payments 10 promotional balances, such as balances you
obtain by using Balance Transfer checks, before we apply such 13.:&:& W
your other purchase or cash advance balances. If vou pay more than the
minimum, we will allocate the excess amount 1o the purchase or cash
advance balance at our discretion. The sooner you pay the New Balance. the
less you will pay in finance charges. e may also allow vou to skip a
payment. If we do, we will notify vou, If vou choose to sKip a payment
when offered, we will continue to assess finance charges. )

Payments

Instructions for making payments are on your billing statement. Do not send
cash payments. We can accept late or partial payments, as well as payments
that reflect “paid in full” or other restrictive endorsements, without losing
any of our rights under this Agreement. There may be a delay of up to five
days in crediting a pavment if it is received at an address other than the
address provided on the billing statement or if the payment is not made in
accordance with any of our other instructions. You agree 10 pay us in U.S,
dollars drawn on funds on deposit in the United States using a payment
check, similar instrument, or automatic debit that will be processed and
honored by vour bank. We reserve the right to accept payments made in
foreign currency. If we do, we will select the effective currency conversion
rate at our discretion and credit your aceount in U.S. dollars.

Over-the-Credit Line Fee

We may add a fee to the purchase balance for each billing period that the
New Balance exceeds your credit line. If we do, the amount of this fee
appears on the accompanying letter. )
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Collection Costs .

If we have to refer collection of vour.account to a lawver (who s not our
salaried employee), 1o the extent permitted by law you will have w0 pav our
artorney’s fee plus court cosis or any other fees, ::..«m..._mcm 1o callezz and vou
win, we will pay vour reasonable legal f22s and court costs.

Customer Privacy

We will not sell information about vou or your account to non-Citicop
companizs. On occasion, however, w2 will allow certain companies o offer
specially selected products and services to you through the mail or bv
telephone. These companies will not be allowed to retain any information
about you or your account unless vou agree to purchase their product o:
service, If vou do not want to receive these offers, write or call us at the
address or telephone number listed on the billing statement. Be sure 10
include your name, address, and account number. We will remind vou at
least once each year of your right to be excluded from these offers.

Telephone Monitoring
From time to time we may monitor telephone calls regarding your account
with us to assure the quality of our service.

Informatjon Reporting .
We may report your performance under this Agreement to credit reporeing
agencies, including your failure to make minimum payments on time. A
negative credit report may significantly harm your ability to obtain credit
from other sources. We may also obtain follow-up credit reports on vou (for
example, when we review your account for a credit line increase). We may
exchange information about you or your account with our Citicorp affiliates,
and our Citicorp affiliates may perform certain customer service and

payment processing functions for your account. Otherwise, no one else will’

be given information about your account witheut your permission-or proper
legal authority. We will try to notify you by telephone or by mail of any
legal process served on us in order to give you an oppartunity to object to it,
unless the law prohibits the notice.

Correcting Your Credit Report .
If you think we reported erroncous information to acredit reporting agency
or wish to learn the names of the agencies we contacted, write us at the

address listed- on the billing statement. We will promptly investigate the

matier, and if our investigation shows vou are righz. we wil! cona
credit reporting agency to whom we rzporiad and will request they comec:
Il el

.n_._n report. If we disagree with vou afiar our investigation. we wj |
in writing or by telephone and instruct vou how 1o submit a stazzmen
your position to those agencies. Your statement wi H
credit record with them.

become a pas o
/ !

Closing Your Account

You may close your account at any time by notifying us in writing,
Ioéw,..wq. you remain responsible 10 pav the balance according to the terms
of this Agreement. We may close vour account or m:mnw:ﬂ_ﬂ_o:_. account.
privileges or Citibank checks at any time without prior notice. e may also
reissue a different card, account number, or different checks at env time.
You must return the card or the Citibank checks to us upon requesi, ‘

Refusal of the Card

We are not responsible if we do not approve a purchase or cash advance on
your account, or if a third party refuses to accept or honor the card, even if
vou have sufficient credit available. We may limit the number ofu.:ﬂo:mmmm
or cash .mn.r.m:oam_ which may-be approved in one day, If we detect unusual
or suspicious activity on your account, we may temporarily suspend vour
credit privileges until we can verifv the activity. We may approve ?:.o:\pmmm
or cash advances, which cause the balance 1o exceed vour eredit line without
waiving any of our rights under this Agreement,

Changing this Agreement

We can change this Agreement, including all fees and the annual percentage
rate, at any time. However, if the change will cause a fee, rate or minimum
payment to increase, we will mail you written notice at least 15 days before
the beginning of the billing period in which the change becomes. effective.
If you do not agree to the change, you must notify us in writing within 23
days after the effective date of the change and pay us the balance, either at
once or under the terms of the unchanged Agreement. Otherwise, the -
change in the notice is binding on vou. Use of the card after the effective
date of the change shall be deemed acceptance of the new terms, even if the
25 days have not expired.

Delay in Enforcement .
We may need time to look into certain matters and can delay enforcing qur
rights under this Agreement without losing them, )

IS
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The purchase price must have besn more than S30. .
These limitations do not apply if we own or operate th2 merchant. or il we
mailed you the adverisement for the property or services. A claim under
this special rule may not exceed the amount actually. J:_mn 10 YyOour account
and does not apply to purchases made outsida the United States.

Notice of Change in Terms to
Your Citibank Card Agreement

Efiective on the day after the Statement/Closing Daie
indicated on your May 2000 billing statement, we are
amending your existing Citibank Card Agreement to add
certain new provislons and substitute other provisions for the
corresponding ones. When applicable, these changes will
appear starting on your June 2000 billing statement. We
encourage you to read this notice and save it for future
reference.

Variable Annual Percentage Rates for

Purchases and Cash Advances:

If the annual percentage rate for purchases is based

on the U.S. Prime Rate plus a margin, we will calculate

the rate.by adding the margin applicable to your account to lhe
Prime Rate published in The Wall Street Jounal

on the last-business day of-each month. If more than one
Prime Rale is published, we may choose the highest rate. /f
The Wall Street Joumnal ceases publication or to publish the
Prime Rate, we may use.the Prime Rate published

in any other newspaper of general circulation, or we may
substitute a similar reference rate at our sole discretion. Each
time the annual percentage-rate changes, we

apply it to any.existing balances, subject-to any
promotional rate that may apply.

In addition, the annual percentage rate for purchases and
cash advances may vary if.you.default under any Citibank
Card ‘Agreement’because you fail to.make a payment to

us or any other creditor when due, you exceed your credit ling,
or you make a.payment to us that.Is not honored by your bank.
In such-circumstances, we may increase the ANNUAL
PERCENTAGE RATE (including any promotional rate) on-all
balances to a higher rate of up to 14.99%

plus the Prime Rate, currently up to 23.74%. Faclors
considered in determining this higher rate‘may include the
length of time the account has been open, the existence,
seriousness, and timing of Citibank Card Agreement defaulls,
and olher indications of account usage and performance. Your
account may again become eligible for a lower annual
percentage rale on new purchases, new cash advances, or
both after you have met the terms of all Citibank Card
Agreemerits for six months. Your exisling balances will remain
subject to the higher rate until they are paid in full.




Transaction Fee for Balance Transfers: B
You have oblained a balance transfer if you transfer a
balance lrom others by means other lhan a Cilibank check, -
or you‘oblain lunds through a Balance Transler check. s
To each balance transfer we add an addilional FINANCE . C } tl
CHARGE of 3.0% of the balance transier, bul not less than
.. 55 or more than $50. This fee will be added 1o the purchase F

balance with the balance transfer. The balance lransier ) N oti ce of C h ange i n

lransaction lee may cause the annual percentage rale on (S )

the billing statement on which the balance transler first . Terms to Your C itibank
appears 10 exceed the nominal annual percentage rale. L . Card Agreement

Late Foe: ' o T

We will add 2 lale lee 10 he slandard purchase balance lor ' Efleclive on the day aller the Statement/Closing Dale
each biling period you lail to make the minimum payment indicaled on your Augusl 2001 biliing slatement, we ara
by ils due date. This lale lee will bs: $15 on balances up to - amending your Cilibank Card Agreement 10 subslitute”
$100, $25 on balances of $100 up lo $1000. and $25 on ' Ihe {ollowing provisions regarding (he dalaull rate, the
batances of $1000 and over, : . \ransaction lee lor balance Iranslers, and the faie lee lor

- the corresponding ones in your existing Cilibank Card
Agreemeni. When applicable, Ihese changes wil appear
an your Seplember 2001 bilting statement. We encourage
you lo read Ihis nolice and sava it for lulure relerence.

Non-Acceptance Instructions:
I you do not wish 1o accep! these changes, you musi
nolily us in wriling wilhin 26 days after the Statemeny

Closing date indicated on your August billing . Varlable Annual Percentaga Rates for
statement slaling your non-acceptance. Include your . . Purchases and Cash Advances: .
name. address, and account number and mail lo; Customer . . The annual percentage rate lor purchases and cash
Service Center, PO. Box 44121, Jacksonville, Florida, ’ . advarices may also vary if you delault under any Citibank
32231-4121. f you nolily us that you do nol accept lhese . - Card Agreement because you (ail lo make a paymenl to
new enmns, you can conlinue to use your card(s) under your ) - us of any olher creditor when due, you exceed your credil
., existing lerms uniil the end of your current membership year . fing, or you make a payment 1o us that is not honored
or the expiration date on your card(s), whichever is laler. Al \ by your bank. In such circumstances, we may increase
Ihal lime your account will be closed and you will be able io B the ANNUAL PERCENTAGE RATE (including any
pay olf your remaining balance under your current lerms. . promotional rate) on all balances 10 a delaull ralé of up lo

24.29%. Factors considered in determining ihis defauh fate
- may include tha tengih of time Ihe account has been open,
) lhe exislence, seriousness, and liming of Citibank Card
Agreemeni defaulis, and other indicalions ol account usage
and performance. Ths increase in Ihe variable ar.nual
parcentage rais as described in this paragraph lakes allact
as of the first day of the billing period in which you detauli.
Your account may again became’ aligibla lor a lower annual
. percemaga rale on new puichases, new cash advances,
;;"72&? 21 Gtk ‘S"“'"S.‘.?Z‘J.";'é,’é : or both algl’er you have mel Iha tesms of ait Citibank Card
. . Agraements lor six consacutive montha. Your existing
- - e - ' balances will remain subject to the delaull rate uniil they
: are paid In full.

For more detailed informalion about your current lerms,
please reler lo your Cilibank Card Agreementi as amended
by any prior change in terms notices,
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In The Court of Common Pleas of Clearfield County, Pennsylvania

CITIBANK (SOUTH DAKOTA) N.A. " \_;heriff Docket # 14406
VS. 03-474:CD
BROWN, AMY M.
COMPLAINT
SHERIFF RETURNS

NOW NOVEMBER 12, 2003 AT 10:07 AM SERVED THE WITHIN COMPLAINT ON AMY M.
BROWN, DEFENDANT AT RESIDENCE, RR#1 BOX 581, HOUTZDALE, CLEARFIELD
COUNTY, PENNSYLVANIA BY HANDING TO AMY M. BROWN A TRUE AND ATTESTED

COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN TO HER THE CONTENTS
THEREOF.

SERVED BY: DAVIS/MORGILLO

Return Costs

Cost Description
40.29 SHERIFF HAWKINS PAID BY: ATTY

10.00 SURCHARGE PAID BY: ATTY

Sworn to Before Me This So Answers,
J éz"", Day Of %jzom >
“WILLIAM A. SHAW il “(“1/71”"”7* 7f ’
! Prothonotary Chester A. HaWKkins
y Commission Expires .
1st Monday in Jan. 2006 Sheriff

Clearfield Co., Clearield, PA

FILED
it %

William A Shaw
Prothonotary,Cierk of Couns



CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60th STREET NORTH
SIOUX FALLS, SD 57117

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA
VS.
:NO. 03-1174-CD
AMY M BROWN
RR 1 BOX 581

HOUTZDALE, PA 16651-9686

: CIVIL ACTION - LAW
Defendant

Praecipe for Default Judgment
To the Prothonotary:

Please enter judgment by default for want of an answer in the above case in favor of the plaintiff and against the
defendant, and assess damages as follows:

Principal: 56570011
Credit: $0.04
Attorney's Fees: $1,058.32
Total: $6,628.39

Understanding that false statements herein made are subject to penalty under 18 Pa. C.S. 4904 relating to unsworn
falsification to authorities, I verify that:

1. The above are the precise last-known addresses of the judgment debtor and creditor.
2. The annexed notice of intention to file this praecipe was mailed to all parties against whom judgment is to be entered
and to their record attorneys, if any, after the default occurred, and at least ten days prior to the date of the filing of this

praecipe.

3. The said defendant is not in the Military Service of the United States or its Allies’or otherwise within the coverage of
the Soldiers' and Sailors' Relief Act of 1940, as amended, is over 18 years of age and has a civilian occupation.

JUDGMENT BY DEFAULT ENTERED BURTON NEIL & ASSOCIATES, P.C.
AND DAMAGES ASSESSED AS ABOVE. S
NOTICE GIVEN UNDER PA.R.CIV.P.236 BY: . .
Burton Neil, Esquire
Attorney for Plaintiff
Pro Prothonotary Attorney I.D. No. 11348
F ‘ LED P.O. Box 356, W. Chester, PA 19381
10007.034.5067 JAN 05 2004

W\ "i al?ﬁ‘tﬂ'l\%ih%%ssociates, P.C. is a debt collector
Prothonotary



CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS

Plaint
aintiff - CLEARFIELD COUNTY, PENNSYLVANIA
Vs.
AMY M BROWN . NO. 03-1174-CD
Defendant : CIVIL ACTION - LAW

Notice of Intention to File Praecipe for Default Judgment

TO: AMY M BROWN
RR 1 BOX 581
HOUTZDALE, PA 16651-9686

DATE OF NOTICE: December 10, 2003

IMPORTANT NOTICE

You are in default because you have failed to enter a written appearance personally or by attorney and file
in writing with the court your defenses or obligations to the claims set forth against you. Unless you act
within ten (10) days from the date of this notice, a judgment may be entered against you without a hearing and
you may lose your property or other important rights. You should take this rotice to your lawyer at once. If
you do not have a lawyer or cannot afford one, go to or telephone the following office to find out where you
can get legal help. This office canprovide you with information about hiring a lawyer.

If you cannot afford to hire a lawyer, this office may be able to provide you with information about agencies
that may offer legal services to eligible persons at a reduced fee or no fee.

Lawyer Referral Service

Court Administrator
Clearfield County Courthouse
Clearfield, PA 16830
814-765-2641

-

~

BURTON NEIL & ASSOCIATES, P.C.
’ ' ; *

v/
BY: et J};;/

Burton Neil, Esquire
Attorney for Plaintiff
Identification No. 11348
26 South Church Street
West Chester, PA 19382
(610) 696-2120

In making this communication, we advise that this office is a debt collector.



BURTON NEIL & ASSOCIATES, P.C.

By: Burton Neil, Esquire

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK (SOUTH DAKOTA) N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60th STREET NORTH

SIOUX FALLS, SD 57117

: CLEARFIELD COUNTY, PENNSYLVANIA
Plaintiff
VS.

AMY M BROWN :NO. 03-1174-CD

RR 1 BOX 581
HOUTZDALE, PA 16651-9686

Defendant : CIVIL ACTION - LAW

RULE OF CIVIL PROCEDURE NO. 236 (REVISED)

Notice is given that a JUDGMENT in the above captioned matter has been entered against

you on %A{d&ﬂkyﬁ 5, 49490“)[

Prothonotary
By: (\),;! ,&%

If you have any questions concerning the above, please contact:

Burton Neil, Esquire
Attorney for Party Filing
26 South Church Street’
West Chester, PA 19382

Phone: 610-696-2120

In making this communication, we advise that our firm is a debt collector.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY ,

PENNSYLVANIA
STATEMENT OF JUDGMENT
Citibank (South Dakota) N.A.
Plaintiff(s)
No.: 2003-01174-CD
Real Debt: $6,628.39
Atty’s Comm: §
Vs. Costs: $
Int. From: $
Amy M. Brown Entry: $20.00
Defendant(s)

Instrument: Default Jadgment
Date of Entry: January 5, 2004

Expires: January 5. 2009

Certified from the record this 5th day of January, 2004

William A. Shaw, Prothonotary

33K K ok K ok ok ok ok ok ok ok ok Ok Sk sk ok sk ok ook ok e s sk ok sk okeoke kool sk ok skokok okl ok ook o o ok skl ok ok ok ok sk ok ik ok ok ook ok ko skok ok ok ok ok

SIGN BELOW FOR SATISFACTION

Received on , of defendant full satisfaction of this Judgment, Debt,
Interest and Costs and Prothonotary is authorized to enter Satisfaction cn the same.

Plaintiff/ Attorney



