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BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
7920 NW 110th Street
Kansas City, MO

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA

: NO. 06’“"38 'Cb

BRIAN L. GILLEN

56 Grace Street

Ramey, PA 16671-0137
Defendant : CIVIL ACTION - LAW

COMPLAINT
NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within (20) days after this complaint and notice are served, by entering a
written appearance personally or by attorney and filing in writing with the court your defenses or
objections to the claim set forth against you. You are warned that if you fail to do so, the case may
proceed without you and a judgment may be entered against you by the court without further notice
for any money claimed in the complaint or for any other claim or relief requested by the plaintiff.
You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW. THIS
OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER. IF
YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED OR NO FEE.
LAWYER REFERENCE AND
INFORMATION SERVICE
Court Administrator
Clearfield County Courthouse
Clearfield, PA 16830

814-765-2641 FIL ED

NOV 0 3 2003

William a
. 8h
Prothonotary/Clerk of Courts



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
7920 NW 110th Street
Kansas City, MO

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA
V.

BRIAN L. GILLEN : NO.
56 Grace Street
Ramey, PA 16671-0137

Defendant : CIVIL ACTION - LAW
Complaint

1. The plaintiff is Citibank South Dakota N.A., with place of business located at 7920 NW
110th Street, Kansas City, Missouri.

2. The defendant is BRIAN L. GILLEN, who resides at 56 Grace Street, Ramey,
CLEARFIELD County, Pennsylvania.

3. At the defendant’s request, plaintiff issued the defendant a credit card with account
number 5410654641350415 for the defendant’s use in making credit purchases and securing cash
advances subject to the terms and conditions governing the use of the credit card. Attached hereto,
made a part hereof and marked Exhibit A is a true and correct copy of the terms and conditions.

4. The defendant accepted the credit card and the terms and conditions governing its use for
the purchase of goods, merchandise and services and/or for cash advances from vendors who
accepted plaintiff’s credit card. In using the credit card, the defendant agreed to comply with the
terms and conditions governing its use which included the obligation to pay plaintiff for all charges
made in full upon receipt of the statement or in installments subject to monthly finance charges.

5. The defendant utilized the credit card by making/obtaining purchases of goods, merchandise and
services and/or cash advances from vendors who accepted the credit card. Monthly statements were
sent to the defendant which detailed the charges made to the account including finance charges, late

and/or, over limit charges. The balance due for the charges made by the defendant including any



finance charges, late or over limit charges is $5,150.02.

6. Defendant did not pay the balance due in full upon receipt of the billing statements and
failed to make the required minimum monthly payment set forth in the billing statement. As such,
defendant is in default of the terms and conditions governing the use of the credit card.

7. Although demand has been made by plaintiff upon defendant to pay the sum of
$5,150.02, the defendant failed and refused to pay all or any part thereof.

8. Plaintiff alleges it is entitled to recovery of its attorneys fees from defendant pursuant to
the terms and conditions governing the account. Plaintiff's counsel is not a salaried employee of
Citibank South Dakota N.A.. Plaintiff seeks recovery of attorneys fees in the sum of $1,168.50.

WHEREFORE, plaintiff demands judgment against the defendant in the sum of $5,150.02,

attorneys fees in the sum of $1,168.50 and the costs of this action.

BURTON NEIL & ASSOCIATES, P.C.

Burton Nell Esqulre
Attorney for Plaintiff

In making this communication, we advise our firm is a debt collector.



1

s11pato pue siustuked Lue 1oenqns pue.saouBApE (sed pue saseyoind Aue ppe
94 IuawdleIs SUlj[lq 2y} Uo 2due[eq SNoiaald, 3yl pajjed ‘pourad -Burjiq
yome Jo SuuwiBaq ay) je 1unodoE INOA UO Idue[Eq SUIPUEBISING BY) UM
uISaq am ‘9dUB[BE MO Y] BUILLIAIGP O], 'jUBWAIEIS SUT[{iq oY1 UO , 3oue[eg
M3IN,, 3y se sieadde (sn amo oA 1unowe Y1) 3oUe|eq SUIPUE)SING [B10} YL

190UB[Bg AU AUTWIIR)A(T I 4 ASOF

'ssaippe Bulfieul auo Kjuo o)
AudWARIS BUT[[Iq ALy 19Al[ap JO [IBW [[Im 3A\ “[few 1o auoydafel AQ 3a1A10g
J2WOoISNy) BUNDdEILCY AQ SS2IpPe INoL Ul a5URYD B JO SN AJNIOU ISNW NOJL

"UOI103{[0D 10J AJWIOLE 10 AJUase

UO{152[|02 2pISINO Ug 01 11 BUIpuas AQq - sZulpaasosd uo1na3jjos Lousnburjap
AMNSUT 240 JT 10 9{q1103]jOOUN 1UNGIE INoA W2dp am JI SIUAWIANEIS
Bullq noA Buipuss dois ‘uonaudsip 3(0s IO Ul ‘KBW 24\ ‘JuaWAIBY
SIY J2pun nejap nOA §|  CuonRuUUOIUl jueuodwl Jayio pue ‘dduE(eq
{2ea U0 pessasse sabieyo 20UBUL pue ‘SadUB|BQ 2DUBAPE YsED pue sseydind
ay Ljaresedas Surmoys Armwwns e isupaso pue sivewied ‘sydayd.yueqni)
"S2BJBLD JUALIND JO ISI[ PAZ{WAN W ‘JUN| 2dUeApe {sed pue sui| 1paid
1U2LmMd Inos saoys osfe ) -2ep 2np waw.led ay; pue ‘luswAed wnwrutw
21 's22) ‘seBleyd ouruUl SUB ‘IDUEB[Eq YR SMOYS JUIWISIEIS SUT[{Iq INOL
’ Bulig

"Palilg ST 92§ 3yl Y3y UO Ju2wers Bul[[iq 2yt Jo :ep Sul[iew.sy
L0 SAER Q€ LI 1UNCI0Z N0 [20UBD 01 SN {J110U NoA sSafun ajqepunjal

-uou sy pug souceq ascyaund 2y 01 peppe st #2) ) ‘si 1 1j "sej diysiaquusi

¢ 01 1v2{ans s1 1unodse Inod Iayiays s:1edipur 1am2| Suikuediwosse oyl
aaf diystaquiaja

WRR2IFY SIY) O SULA 34 01 FUIPIOOOE JUNODIIE JNOA UO PInSSI pied yoes
F0.35n 21 501 2]qisuodsal 2IE NO K “J2QUINU 1UNODIZ UBHRIIP € Yiia SPIED 10
ST2 WU T 2NSS] PUE JUNO2R 2()1 25012 {BW 24 "IUNODIE N0 Jo 25N §,uosiad
: NQA21 0] SN {}21 NOA J[ IUNO22E INOK 2sn 0) pazlioyine Ajsnoiaard
AT 201 Wolssiuwiad @Noass @1 SN .{Jnou 1snw nox -3[qisuodsa
L21Ul 24T 10U SBW NOS UdIYM 10l saBieuys Buipnpdsur ‘suosiad
Pl s251Y j| 101 s1 {Td 1SNW NOK ‘0P NOX J1 “19A8MOH “Jequinu
HUNOSDT 10 PATO 2y) 01 §$3238 248y 01 uosiad Jeyioue nuuad {ew nok
FUT $IL10 Z0 1]2SIN0A U] JUNORIT SN0 LO SPIED {RUOIIDPE 1sanbal few no g

Sp4B) [uuonippy

(€8

'SUOINOBSURIT [yMe[ 10] pasn aq A[Uo jsnwu
pred ano i csn Ked |1s isnw no& 2ur] 1[paId 1oL spaadNa JUNOWe (2103 JeY)
JI"I9A3MOR]  "aUIf 1P2aId INOA MoOj2q Ulewal sAeavfe isnw ‘safieyd lsy)o 1o
‘s33] 'sa81eYy> 2dUBUL ‘sadueApE YsED ‘siaysuel) doue[eq ‘saseysind Surpnjoul
“lunosoe 1nok wo pasieyd Junowe [€10) Y] "SYOAYD YuequlD) Suisn Aq J0
pled a1 sidedoe et dujydrwW J3[[2) paiewoIne 1o jueq ue YSnoys yseo 10
2[Qe[IEAT S1HWI[ 20UBAPE USED JNOKX 'P3IOUOY S[ PIED 3} J2A2IIYM SIOIAIAS
10 spood ase3[ 10 Anq 01 2qe[leAE SI 2Ul] P2Id INOL JO Junowe [0y oYL

‘Iew 1o auoydajar £q 301A135 J9WOISND TUNILIUOD Kq W] 25UeApY
4sed 40 3ul| 11paid InoK.01.95Ueyd e 1sanbal Aew no & 192]J2 aye1 saSueyo o))
Telye jo 310Jaq Jalila JU3S WUIWALIS BUKIG Y YBNOLY1 10 [1ewt £q Jaa ‘op
3A JI NOA .{J1IOU [[1AL 24y "}WII| 2DUBApR SED 1O 2U]] 11paid JnoA aBueyd Leuw
2M ‘3W1 AUE 12 pUB-UONAIISIP INO I SIDUBAPE USED IO} 2|qe[leAe ST Qrwy
32UBAPE YsED 241 pa[|ed ‘Qul[ 1Jp21d In0A Jo uotiod v 1an3| Smikuedwoosoe
ayiuo sicadde 2ut] HPaId [BIUT INO X 'PAsN aq 01 Pausis aq isnur pleo 2y

BUITIIP3ID ANOX PUT JUNDIIY ATIOX BUIs])

“UAWIIBY SIY) UL PaqIIosap astmlayio se 1dsoxa ‘sasodind
lje loj saseyoind se pajwan aq [[IM SI9JSUBN Idueleq ‘13jsuen aoueeq
E UIEIqO 01 NOA 10J 3pisoid SEW am JEY) SIDYD 210U 10 2UO UBAW 5y93Y0
A2fsup. 2oup)pg SpIOM YL 'I0UBAPE Used B UIBIQO 01 NOA Joj eplaoid
ATW 2 1811 SY02YD 2JOW JO JUO UBalW §Y29Y2 YUDQLLT) SPIOA 2] 'IUNOIOE
no. asn o1 uoisstutad 2413 nod woym 01 uostad {ue uesw a8 paziioyinp
spiox ayj yUN (EioNeQ Yinos) yuegnid) ueaut .m0 pU® ‘sit ‘st spiom
3L 12qUNU 1UNODOE JNOA YA PANSST JABY 3w (O[U\ SPIEd 2J0W 10 alo
SUTaUL.pred PIOM Y] 1UWIAIRIS BUI[[TQ SUI 10311P 2a% WO 01 1USWS2I5Y
S141 Jog 2]qisuedsal.uosiad 2() UBAW $410A PUE 0L NOL SPIOAL ay] Kjdde
A\ SUDLItULIEP BULMO[{O] 2l MOA 10J 1U2W2aI5 Y SIY) Josatay gidwns o

1unoooe

04 10 280 DIZHOLINEZ JO PASN 16U 3.ty nol pue pies 241 Bulafeoal 1aye
SIHIW JUNOD2E INOA [25UED NOA $SA[UN NOA UO UIpUlq S| 1ULW3AITY
: POTEI INOA JO] MURWSFY S pue Jen3| op poq deay pue
Fted asveld teay diysizguiaw Sue Jo junowe sy) pue 21er sSEiusalad Jenuue
3UIpN[3ul "LONTWIONU 1UN0oE 1uELodW] SUiTIu0D J3n2[ 2y, UWwaIFY
FIED JUEGRID Jn08 2iE kem| Sulducdwoode oyl pue wawesiSe sy

wcmEmEmﬂ pIBD) JUBQUID

Exhibit_ o ..




(£
'
v
P
[#]
5

charge

r‘J

- 1
g ]
'1 .
u.
©

that we receive. We then add the 2p
make other applicable mn_._:m:.:.r.sa. -
Annunl Percentage Rates for Purchases and Cash -Advances:

Your annual percentage rates and any comesponcipg caily or men nthly
periodic rates appear on the accompanyving letier, A daily periodic raz2 s the
applicable annual perceniage rate divided by 365, A monthly periacic raze i
the applicable annual percentage rate divided by 12.  Whether or notan
annual percentage rate is variable is indicated on the accompanving lerer.
Please see the section entitled “Variable Annual Percentage Rates for
Purchases and Cash Advances” for details relating to how these rates may
change, including if you default under any ﬂ:_cm:r Card Agrezment.

D3

Variable Annual Percentage Rates for Purchases and Cash Advances:

If the annual percentage rate for purchases is based on the U.S. Prime Rata
plus a margin, we will calculate the rate by adding the applicable margin to
the U.S. Prime Rate published in The FFall Sireet Journal. Whether or not

the U.S. Prime Rate is reviewed on a quarterly or monthly basis is-indicated
on the accompanying lerer. If it is reviewed quarmerly, it is reviewed on the
third Tuesday of March, June, September, and December of each vear. If
the third Tuesday is a holiday, we will use the U/'S. Prime Rate published the
next day. Ifitis reviewed monthly, it is.reviewed on the last business day of
each month. If more than one U.S. Prime Rate is published, we may choose
the highest rate. If The Fall Sreet Journal ceases publication or 1o publish

the U.S. Prime Rate, we may use the U.S. Prime Rate published in:any-other
newspaper of general circulation, or wz may substitute a similar referance
rate at our sole discretion. Each time the annual percentage rate changes, we
will apply it to any existing balances, subject 10 any promotional rate that
may apply.

In addition, the annual percentage rate for purchases and cash advances may

vary if you default under any Citibank Card Agreement because vou fail to’

make a payment to us or any other crediter when due, vou exceed your
credit line, or you make a payment to us that is not honored by your bank.
In such circumstances, we may increase the ANNUAL PERCENTAGE
RATE (including any promotional rate) on all balances to a higher rate of up
to the rate indicated on the accompanving letter. Factors considered in
determining this higher rate may include the length of time the account has
been open, the existence, seriousness, and timing of Citibank Card
Agreement defaults, and other indications of account usage and
performance. . Your account may again become eligible for a lower annual

ws

perceniage rate on new purchases, pew cash advan
have met the terms of all Citibank Card Agrezments
existing batances will remain subject to the higher
full.

Any increase or decrzase in a variabie annual perc

the first day of the billing period diractly 8:0:50 t
calculate the rate. The annual percentags rate in effect
changes to it will appear on the billing statement.
variable annual percentage rate means vou wi
and perhaps a higher minimum payment.

Promotional Rate Offers:

At our discretion, we may offer vou a promotional annual percentage rate for
all or a part of the purchase and/or cash advance balances. The period or
time for which the promotional rate applies may be limited. Anv
promotional rate, the corresponding periodic rates, and the period of time
during which it is in effect will appear on the accompanying letier. We may
also offer you a promotional annual percentage rate to encourage specific
transactions, such as transferring balances from accounts vou have with
others. Any promotional rate offer will be subject to the terms of the offer
and this Agreement.

Finance Charges:

Finance charges will begin to accrue from the date of the ransaction for
purchases and continue to accrue until payment in full is credited to vour
account. However, if you paid the total New Balance, it any, listed on the
last billing statement by the payment due date on that statement vou will
have until the payment due date on vour current statement to pay vour total
New Balance to avoid imposition of.finance charges on purchases. For cash
advances and balance transfers, finance charges will begin to accrue from
the date of the transaction and continue to accrue wntil payment in fll is
credited to vour account.

We will calculate finance charges as follovs:

-We figure a portion of the finance charge on vour account cw multiplying
the daily balance for purchases and the daily balance for cash advances by
the applicable daily periodic rate and adding together any such finance
charges for cash advances for each day in the v_::..m period.

-For finance charge calculation purposes, the billing period begins on the
day after the Statement/Closing Date of the previous billing period and
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may be subject to a minimum or 2 maximum amount. (The amoun: of
cash advance may irciude a surcharge that the ATM owner imposs2s.)
cash advance transaction fee may cause the annudl percentage raiz on
billing statement on which the cash advance firsi appears to excead tha
nominal annual percentage rate. <
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Minimum Finance Charge:

If finance charges based on periodic rates are being added to yvour accoun:.
but the total of such finance charges for purchases and cash advances is less
than 5.530, we assess a minimum FINANCE CHARGE, based on periodic
rates, of 5.50. Ve add the amount te the purchase balance. unless the
finance charge applicable 1o the purchase balance is zero. in which case we
add the amount to the cash advance balance.

Credit Balance

Y'ou may not maintain a credit balance on your account in excess of vour
assigned credit limit. We will return to you any credit amount over S1.00 if
the amount has been on vour account longer than three months. You mayv
request a refund of a credit balance at any time. We may reduce the amount

of any credit balance by the amount-of new charges billed to your account.

Security Interest for Secured Accounts

The accompanying letter indicates if yvour account is a secured account. If it
is, vou have given us a security interest in a Citibank Certificate ofDeposit
to secure repayment of vour account. If yvou withdraw vour funds from the
Certificate of Deposit, we will close your card account.

Transactions Made in Foreign Currencies:

If a transaction is made in a foreign currency, we and Visa Intemational or
MasterCard International, depending on which card is used, will convert the
transaction into a U.S. dollar amount. Visa and MasterCard will act in’
accordance with their operating regulations or conversion procedures in
effect at the time the transaction is processed. Currently, their regulations
and procedures provide that the currency conversion rate they use is either
(1) a wholesale market rate or (2) a government-mandated rate in effect one
day prior to the processing date. Visa and MasterCard increase this
conversion rate by one percent and this increase. We increase the
conversion rate provided to us by Visa or MasterCard by two percent and
keep this increase. The cumency conversion rate calculated in this manner

2r from the ratz in erMelt on

that is in effect on the processin
n

g
the transaction date or the posting

date

B

Minimum Amount Due . ;
Each month you must pay a minimum amount tha: is the 102! o7 two figures.
The first is any previous amount thas is past duz n_c.w_m_d. amoun: in excess
of vour credit line. The second is the greater of the amoun: oF vour il

finance charges or the amounr that appears on the eccompanving i

w

You must pay at least the minimum amount by the pavment due date. bus
You may pay more at any time without a penalty. We will allocate pavments
to amounts owed on your account at our discretion. This includes but is not
limited 10, applying payments 10 promotional balances. such as balances vou
obtein by using Balance Transfer checks, before we apply such Umv.ngm:ﬁw tw
your other purchase or cash advance balances. If you pay more than the
minimum, we will allocate the excess amount to the purchase or cash
advance balance at our discretion, The sooner you pay the New Balance. the
less you will pay in finance charges. We may also allow vou to skip a
payment. If we do, we will notify vou, If you choose to skip a payment

when offered, we will continue to assess finance charees.

Payments

Instructions for making payments are on your billing statement. Do not send
cash payments. We can accepl late or partial payments, as well as payments
that reflect “paid in full” or other restrictive endorsements, without losing
any of our rights-under this Agreement. There may be a detay of up to five
days in crediting a payment if it is received at an address other than the
address provided on the billing statement or if the payment is not made in
accordance with any of our other instructions. You agree to pay us in U.S.
dollars drawn on funds on deposit in the United States using a payment
check, similar instrument, or automatic debit that will be processed and
honored by vour bank. We reserve the right to accept payments made in
foreign currency. 1f we do, we will select the effective currency conversion
rate at our discretion and credit your account in U.S. dollars.

Over-the-Credit Line Fee

We may add a fee to the purchase balance for each billing period that the
New Balance exceeds your credit line. If we do, the amount of this fee
appears on the accompanying letter.
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Coliection Costs
If we have to refer collection of vour.zccount to a lawver (who fs not our
salaried emplovee), 10 the extent permitted by law vou will have to pav our
attorney’s fee plus court cosis or any other fees. If ;..n..mcw to collzcs and vou
win, we will pay vour reasonable legal f2es and court costs.

Customer Privacy

We will not sell information about vou or vour account to non-Citicorp
companies. On occasion, however, wa will allow certain gompaniss to ofiz:
specially selected products and services to you through the mail or by
telephone. These companies will not be allowed to retain any information
about you or your account unless vou agree to purchase their product or
service. If vou do not want to receive these offers, write or call us at the
address or telephone number listad on the billing statement. Be sure ©
include your name, address, and account number. We will remind vou at
least once each year of your right to be excluded from these offers.

Telephone ¥lonitoring
From time to time we may monitor telephone calls regarding your account

with us to assure the quality of our service.

Information Reporting .
We may report your, performance under this Agreement to credit reporting
agencies, including your failure to make minimum payments on time. A
pegative credit report may significantly harm your ability to obtain credit
from other sources. We may:also obtain follow-up credit reports-on you (for
exarnple, when we review your acoount for a credit line increase). We may
exchange information about you or your account with our Citicorp affiliates,
and our Citicorp affiliates may perform certain customer service and

payment processing functions for your account. Otherwise, no one else will’

be given information about your account witheut your permission-or proper
legal authority. We will try to notify you by telephone or by mail of any
legal process served on us in order to give you an opportunity to object to it,
unless the law prohibits the notice.

Correcting Your Credit Report
If you think we reported erroneous information to acredit reporting agency
or wish to learn the names of the agencies we contacted, write us at the

address listed-on the billing statement. We will promptly. investigate the

maltter, and if our investigation shows vou are righ:. we wil! conact each
credit reporting agency to whom we reportad and will requasi they

the report. If we disagree with you after our investization, we will

in writing or by telephone and instruzt vou how to submit a stztemens of
your position to those agencies. Your statzment s.:_..vmnoam 2 past of vour
credit record with them. . v

Closing Your Account

You may close your account at any, time by notifying us in writing.
Iozw,..nq. you remain responsible to payv the balance according to the terms
om. :.:m Agreement. We may close vour account or suspend “vour account
U_..;.__mmmm or Citibank checks at any time without prior notice. We may also
:w_mwcm a different card, account number, or different checks at m:,..:-:m.
You must return the card or the Citibank checks to us upon requesi. .

Refusal of the Card

We are not responsible if we do not approve a purchase or cash advance on
vour account, or if a third party refuses 1o accept or honor the card, even if
vou have sufficient credit available. We may limit the number of purchases
or cash .me.m:omm_ which may:be approved in one day, If we detect unusual
or suspicious activity on your account, we may temporarily suspend vour
credit privileges until we can verify the activity. We may approve _u:._.o:.nwmm
or cash advances, which cause the balance 10 exceed vour credit line without
Em?m:m any of our rights under this Agreement. )

Changing this Agreement

We can change this Agreement, including all fees and the annual percentage
rate, at any time. However, if the change will cause a fee, rate or minimum
payment to increase, we will mail you written notice at least 15 days before
the beginning of the billing period in which the ¢hange becomes. effective.
If you do net agree to the change, you must notify us in writing within 25
days after the effective date of the change and pay us the balance, either at
once or under the terms of the unchanged Agreement. Otherwise, the
change in the notice is binding on vou. Use of the card after the effective
date of the change shall be deemed acceptance of the new terms, even if the
25 days have not expired.

.Delay in Enforcement

We may need time to look into certain matters and can delay enforcing our
rights under this Agreement without losing them.
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. The purchase price must have been more than $50.

These limitations do not apply if we own or operate the mearchant. or if we
mailed vou the advertisement for the property or services. A claim unde:

this special rule may not exceed the amount actually. J.:_ma [0 yOUuf accouni

"and does not apply to purchases made outside the Unitad Statzs.

Notice of Change in Terms to
Your Citibank Card Agreement

Effective on the day after the Statement/Closing Dat _
indicated on your May 2000 billing statement, we are
amending your existing Citibank Card Agreement to add
cerlain new provislons and substitute other provisions for the
corresponding ones. When applicable, these changes will
appear starting on your June 2000 billing statement. We
encourage you to read this notice and save it for future
reference.

Variable Annual Percentage Rates for

Purchases and Cash Advances:

If the annual.percentage rate for purchases is based

on the U.S. Prime Rate plus a margin, we will calculate

the rate.by adding the margin applicable to your account to the
Prime Rate published in The Wall Street Journal

on the last-business day of-each month. If more than one
Prime Rate is published, we may choose the highest rate. /f
The Wall Street Journal ceases publication or to publish the
Prime Rate, we may use the Prime Rate published

in any other newspaper of general circulation, or we may
substitute a similar reference rate at our sole discretion. Each
time the annual percentage-rate changes, we

will apply It to any.exlsting balances, subject-to any
promotional rate that may apply.

In addition, the annual percentage rate for purchases and
cash advances may vary If-you.defauit under any Citibank
Card Agreement because you fail to.make a payment to

us or any other creditor when due, you ‘exceed your credit line,
or you make a.payment to us that.is not honored by your bank.
In such-circumstances, we may increasa the ANNUAL
PERCENTAGE RATE (including any promotional rate) on-all
balances to a higher rate of up to 14.99%

plus the Prime Rate, currently up to 23.74%. Faclors
considered in determining this higher rate'may include the
length of time the account has been open, the existence,
seriousness, and timing of Cilibank Card Agreement defaults,
and other indications of account usage and performance. Your
aceount may again become eligible for a lower annual
percentage rale on new purchases, new cash advances, or
both afier you have mel the terms of all Citibank Card
Agreemerits for six months. Your existing balances w
subject to the higher rate until they are paid in full.

remain
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directly following tna month in which we calculals ¢

Transaction Fee for Balance Transfers: +
You have oblained a balance transler it you transler a
balance trom othess by means other than a Citibank check,
or you vblain funds through a Balance Transier check.

To each balance lransfer we add an addilional FINANCE
CHARGE of 3.0% ol the balance transler, but nol less than
55 or more ihan $50. This fee will be added 1o the purchase
balance with the balance Iransfer. The balance Iransler
transaction fes may cause the annual percentage rate on
the b@[ljng sialement on which the balance transler first
appears o exceed Ihe nominal 2nnuat perceniags rale.

Late Foe:

We will add a Jate Iée 1o the slandard purchase balancs for
each billing period you lail io make the minimum payment
by ils dua dale. This lale leg will be: § 'S on balances up to
$100, $25 on balances of $100 up lo $10C0. and $25 on
balances ol $1000 and over.

Non-Acceptance Instructions:

i you do nol wish 1o accepl these changes, you must

nolily us In wriling wilhin 26 days after the Statement/ "
Closing dats Indicated on your August billing
statement slating your non-acceptance. Include your
name, address, and account number and mail to: Cusiomer
Service Cenler, PO. Box 44121, Jacksonwille, Fiorida,
32231-4121. If you notily us that you do nol accepl lhese
new terms, you can conlinue 1o use your card(s) under your
exisling terms untit the end of your currenl membership year
or the expiration dale on your card(s), whichever is later. Al
thal lime your account will be closed and you will be able lo
pay olf your remaining balance under your currant terms.

For more delaited information abaut your current terms,
please reler to your Citibank Card Agreerrient as amended
by any prior change in lerms nolices.

TN

Citi
f

Notice of Chanée in |
Terms to Your Citibank
Card Agréeement

Elleclive on Ihe day aller Ihe Statement/Closing Date
indicaled on your August 2001 billing statemenl, we are
amending your Cilibank Card Agreement {o substilute”
the following provisions regarding the delault rate, the
lransaction fee lor balance liansfers, and Ihe lale lee lor
the corresponding anes in your exisling Citibank Card
Agreement. When applicable, lhese changes will appear
an your Seplember 2001 billing stalement. We encourage
you lo read this notice and savs il for fulure relerence.

Variable Annuai Percentaga Rates for
Purchases and Cash Advancas: .

The annua! percentage rala lor purchasas and cash
advances may also vary if you defaull under any Cilibank
Card Agreement because you fail |0 make a paymant to

us or any olher credilor whan due. you exceed your credil
line, or you make a payment lo us that is not honosed

by your bank. In such circumstances, we may increase

\he ANNUAL PERCENTAGE RATE (including any
promalional rate) on all balances to & default ralé of up to
24.89%. Faclors considared in determmning this defaull rale
may include tha length of time the accounl has been open,
lhe exisience, seriousness. ana liming of Cilibank Gard
Agreemant defaulis, and other indicalions of account usage
and performance. The increase in lha variabls annual
paicentage rale as described in this paragraph takes sfiac
as of Ihe first day of the billing period in which you defauii.
Your account may again bacome’ eligible or a lower annual
perceniage rate on new purchases, new cash advances,
or boih slier you have met the terms of all Citibenk Card
Agreemants_lor six consecutive manths. Your existing
balances will remain subject to the dalault rate until they
are paid In full,

e N PUG P

PO70105 © 2001 Cilidark (South Dakota), N A,
01200 Member FOIC
i .
w 8_2 w o] o o o2
i
o @ €950 0L 28 o<
c a.C So&smx 5k & T 2>
Sz o SCO0CEG @ o <
£ 2 Q _ <4 ; U
O c x O I o o 0
= g9 T C = o Lw @ I
cao o E =_og . 0835 aq Ea
Do xS NWagagx W wesS < [l
S8y -z oWwn g e © 2%
C’EC"QEEGF—’OCQ“"SQ €70
© = Fey Qo
w93 E W@ o622 oows & 3 G
8835 g£5 L= 8S 3 a £
5C 5 DCO0ZF a5 = 5 E
wnS3E Eom“u‘,_mes’,c‘“ o«
N SE w380 c P
2 af }-.‘:gm—:o-m‘EE S
®C c Ve - TB oSS S e
vgfs vasfsgecs 22 Zg
cEal "o 98« ] o 5
TSEG S o= 3 o0fm 2 &
= e U gvec.oa~ T = oo
DR exc - L S 85 -0 g — [
%= T g0 500 ®mo =
$plg mgisRgedoy 135
] T ¢ & i)
c=E05 ~S.mSEREEQ =
=3B 8o c_SoxFa @
p2 =L <&@ 5D <= 5 0 =]
0 S0 D535 @ Swe 59
I ) S22 r¥8=0n2<= B
CSS 0% ga=0 g‘§c:m = ox
IR uBL£ics’Scaq £5
a5 8E L eP=3Z9g=§578 -3
s faw cc oo R 9 =
TEC8O gg=20 L2 e e
5520 = 0 0 P2G T g c O
Oats CLc2ccceEg - T =
< c e S e down =1
o Qg UQOCL“—,;O)E © 5
aQa® O 8 xgT O9g =P« (LIS
=20 Wgtxs0eq ol 5}
00 gL @2 0N 50C O [o ]
5338 =-%co®cagy | ET
E=ca Egg:.‘!mg‘_“egm 59
o ® ~ & O o
€252 F>=E883=88¢8T 10

change-in-terms notice.

If you do nol wish 1o

Non-acceptance Instructions

fy us In writing within

accept the above changes, you must not

ted

Date indica
g your non-

ing

26 days after the Statement/Clos

on_your May billing statement statin

, address, and account number

, PO Box 6025, Sioux Falls, SD 57117-
fy us that you do not accept these new terms

acceplance. Include your name

and mail it to

Citibank

i
you can coniinue {o use your card
until the end of your current mem

8025. If you not

(s) under your existing terms
bership year or the expiration

Cltibank

citi

Member FOIC

ime your

n pay off your remaining
© 2000 Citibank, N.A. (Sauth Daketa)

, whichever is later. At that t

account will be closed and you ca
balance under your current terms.

date on your card(s)

P04001 4/2000




Verification

Jennifer Sisson is an attorney management specialist for Citibank (South Dakota), N.A. and
Citicorp Credit Services, Inc., wholly owned subsidiaries of Citigroup, the within Plaintiff in this
action. She verifies that the statements of fact made in the foregoing Complaint are true and correct
to the best of her knowledge and belief. The undersigned understands that the statements made
herein are subject to the penalties of 18 Pa. C.S. Section 4904, relating to unsworn falsification to

the authorities.

Date: (LA Stsas r-

Jennifer Sisson

Bran Lo Gillen
SHIcLy™4 (3¢ 9IS
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In The Court of Common Pleas of Clearfield County, Pennsylvania

CITIBANK SOUTH DAKOTA, N.A. Sheriff Docket # 14751
VS. 03-1638-CD
GILLEN, BRIAN L.
COMPLAINT
SHERIFF RETURNS

NOW DECEMBER 4, 2003 AFTER DILIGENT SEARCH IN MY BAILIWICK I RETURN THE
WITHIN COMPLAINT "NOT FOUND" AS TO BRIAN L. GILLEN, DEFENDANT. DEFENDANT
WORKS OUT OF TOWN ONLY HOME IN THE EVENINGS.

Return Costs

Cost Description
44.61 SHERIFF HAWKINS PAID BY: ATTY

10.00 SURCHARGE PAID BY: ATTY

Sworn to Before Me This So Answers,
%)Day of 2003 ~
L L.
WILLAM A SHAWRS %
Prothonotary Chester A. Hawlfins
My Commuss;on Expires Sheriff

Ist Monday in Jan. 2006
Clearfield Co. . Clearfield, PA

lLED

0
DEC 05 Zﬂ{f %
William A. Shaw

ProthonotaryiClerk of Courts



I hereby certify this to be a true

and attested copy of the original
statement filed in this case.

BURTON NEIL & ASSOCIATES, P.C.

By: Burton Neil, Esquire NOV 03 2003
Identification No. 11348

26 South Church Street Attest. L

West Chester, PA 19382 Pt
610-696-2120 Clerk of Courts
Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS

7920 NW 110th Street
Kansas City, MO

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA
V.
: NO. 92/ p38-CD
BRIAN L. GILLEN
56 Grace Street
Ramey, PA 16671-0137
Defendant : CIVIL ACTION - LAW
COMPLAINT
NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within (20) days after this complaint and notice are served, by entering a
written appearance personally or by attorney and filing in writing with the court your defenses or
objections to the claim set forth against you. You are warned that if you fail to do so, the case may
proceed without you and a judgment may be entered against you by the court without further notice
for any money claimed in the complaint or for any other claim or relief requested by the plaintiff.
You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW. THIS
OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER. IF
YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED OR NO FEE.
LAWYER REFERENCE AND
INFORMATION SERVICE
Court Administrator
Clearfield County Courthouse
Clearfield, PA 16830
814-765-2641



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
7920 NW 110th Street
Kansas City, MO

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA

V.

BRIAN L. GILLEN ¢ NO.
56 Grace Street
Ramey, PA 16671-0137

Defendant : CIVIL ACTION - LAW
Complaint

1. The plaintiff is Citibank South Dakota N.A., with place of business located at 7920 NW
110th Street, Kansas City, Missourt.

2. The defendant is BRIAN L. GILLEN, who resides at 56 Grace Street, Ramey,
CLEARFIELD County, Pennsylvania.

3. At the defendant’s request, plaintiff issued the defendant a credit card with account
number 5410654641350415 for the defendant’s use in making credit purchases and securing cash
advances subject to the terms and conditions governing the use of the credit card. Attached hereto,
made a part hereof and marked Exhibit A is a true and correct copy of the terms and conditions.

4. The defendant accepted the credit card and the terms and conditions governing its use for
the purchase of goods, merchandise and services and/or for cash advances from vendors who
accepted plaintiff’s credit card. In using the credit card, the defendant agreed to cofnply with the
terms and conditions governing its use which included the obligation to pay plaintiff for all charges
made in full upon receipt of the statement or in installments subject to monthly finance charges.

5. The defendant utilized the credit card by making/obtaining purchases of goods, merchandise and
services and/or cash advances from vendors who accepted the credit card. Monthly statements were
sent to the defendant which detailed the charges made to the account including finance charges, late

and/or, over limit charges. The balance due for the charges made by the defendant including any



finance charges, late or over limit charges is $5,150.02.

6. Defendant did not pay the balance due in full upon receipt of the billing statements and
failed to make the required minimum monthly payment set forth in the billing statement. As such,
defendant is in default of the terms and conditions governing the use of the credit card.

7. Although demand has been made by plaintiff upon defendant to pay the sum of
$5,150.02, the defendant failed and refused to pay all or any part thereof.

8. Plaintiff alleges it is entitled to recovery of its attorneys fees from defendant pursuant to
the terms and conditions governing the account. Plaintiff's counsel is not a salaried employee of
Citibank South Dakota N.A.. Plaintiff seeks recovery of attorneys fees in the sum of $1,168.50.

WHEREFORE, plaintiff demands judgment against the defendant in the sum of $5,150.02,

attorneys fees in the sum of $1,168.50 and the costs of this action.

BURTON NEIL & ASSOCIATES, P.C.

By: et 8 ' .
"~ Birton Neil, Esquire
Attomey for Plaintiff

THE SIGNATURE ABOVE CERTIFIES THAT THIS IS A
TRUE AND CORRECT COPY OF THE ORIGINAL FILE IN THIS CAUSE.

In making this communication, we advise our firm is a debt collector.
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that we receive, We then add the 2
make other applicable adjustments.

T3

Annual Percentage Rates for Purchases and Cash-Advances:

Your annual percentage rates and anv correspondigg caily or month!y
periodic rates appear on the accompanying letier. A daily periodic razz is the
applicable annual percentage rate divided by 365. A monthly periadic raze2 is
the applicable annual perceniage rate divided by 12, Whether or notan
annual percentage rate is variable is indicated on the accompanving lerier,
Please see the section entitled "Variable Annual Perceniage Rates for
Purchases and Cash Advances™ for details relating 10 how these rates may
change, including if you default undzr any Citibank Card Agresment.

Variable Annual Percentage Rates for Purchases and Cash Advances:

If the annual percentage rate for purchases is based on the U.S. Prime Rare

plus a margin, we will calculate the rate by adding the applicable margin to
the U.S. Prime Rate published in The all Street Journal. Whether or not

the U.S. Prime Rate is reviewed on a quarterly or monthly basis is-indicated
on the accompanying letter. If it is reviewad quarterly, it is reviewed on the
third Tuesday of March, June, September, and December of each year, If
the third Tuesday is a holiday, we will use the U/S. Prime Rate published the
next day. If it is reviewed monthly, it is.reviewed on the last business day of
each month. If more than one U.S. Prime Rate is published, we may choose
the highest rate. If The Fall Street Journal ceases publication or to publish

the U.S. Prime Rate, we may use the U.S. Prime Rate published in:any-other
newspaper of general circulation, or we may substitute a similar reference
rate at our sole discretion. Each time the annual percentage rate changes, we
will apply it to any existing balances, subject to any promotional rate that
may apply. .

In addition, the annual percentage rate for purchases and cash advances may

vary if you default under any Citibank Card Agreement because vou fail to’

make a payment to us or any other crediter when due, you exceed your
credit line, or you make a payment to us that is not honored by your bank.
In such circumstances, we may increase the ANNUAL PERCENTAGE
RATE (including any promotional rate) on all balances to a higher rate of up
to the rate indicated on the accompanving letter. Factors considered in
determining this higher rate may include the length of time the account has
been open, the existence, seriousness, and timing of Citibank Card
Agreement defaults, and other indications of account usage and
performance. . Your account may again become eligible for a lower annual

w

percentage rate on new purchases. neaw cash advances. or Dot aZer
have met the terms of all Citibank Card Aarezments for six monits, You:
existing balances will remain subject to the higher raze vaiil thev are Paid |
full. ,

Any increase or decrease in a variable annual perceniage rate takes efec: on
the first day of the billing period dirsctly following the monzh in which we
calculate the rate. The annual percentage rate in ervect and any subsequen:
changes to it will appear on the billing statement, An incrzase in the
variable annual percentage rate means vou will pay 2 higher finance charze
and perhaps a higher minimum pavment. )

Promational Rate Offers:

At our discretion, we may offer you a promotional annual percentage rate o

all or a part of the purchase and/or cash advance balances.. The period of
time for Wwhich the promotional rate appliess mav be limited. Anv

promotional rate, the corresponding periodic rates, and the period of time
during which it is in effect will appear on the accompanyving letter. We mayv
also offer vou a promotional annual percentage rate to encourage wUnn:._w
trahsactions, such as transferring balances from accounts vou have with
others. Any promotional rate offer will be subject to the terms of the offer
and this Agreement.

Finance Charges:

Finance charges will begin to accrue from the date of the transaction for
purchases and continue to accrue until payment in full is credited to vour
account. However, if vou paid the total New Balance, if any, listed on the
last billing statement by the payment due date on that statement vou swill
have until the payment due date on vour current statement to pay your total
New Balance to avoid imposition of.finance charges on purchases. For cash
advances and balance transfers, finance charges will begin to accrue from
the date of the transaction and continue to accrue until payment in full is
credited to vour account.

We will calculate finance charges as follots:

-We figure a portion of the finance charge on your account by multiplying
the daily balance for purchases and the daily balance for cash advances by
the applicable daily periodic rate and adding together any such finance
charges for cash advances for each day in the billing period.

-For finance charge calculation purposes, the billing period begins on the
day afier the Statement/Closing Date of the previous billing period and

»
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imum or a maximum amount. {The amount of the

may be subjecito 2
cash advance may irciude 2 surcharge that the ATM owner imposes) Th
cash advance transaciion fee may cause the annudl percentags rat2 on th
billing statament on which the cash advance firsi appears to excesd i

nominal annual percentage rata.

(v

(47

Minimum Finance Charge:
If finance charges based on pzriodic rates are being addad to vour accou
but the total of such finance charges for purchases and cash advances is |

than $.30, we assess a minimum FINANCE CHARGE, based on periodic
rates, of S.50. We add the amount toe the purchase balance. unless the
finance charge applicable 1o the purchase balance is zero. in which case we
add the amount to the cash advance balance.

. €0

Credit Balance

You may not maintain a credit balance on your account in excess of your
assigned credit limit. We will return to you any credit amount over S1.00 it
the amount has been on vour account longer than three months. You may
request a refund of a credit balance at any time. We may reduce the amount
of any credit balance by the amountof new charges billed to your account.

Security Interest for Secured Accounts

The accompanying letter indicates if vour account is a secured account. Ifit
is, you have given us a security interest in a Citibank Cerificate ofDeposit
to secure repayment of yvour account. If vou withdraw vour funds from the
Certificate of Deposit, we will close vour card account.

Transactions Made in Foreign Currencies:

If a transaction is made in a foreign currency, we and Visa Intemnational or
MasterCard International, depending on which card is used, will convert the
transaction into a U.S. dollar amount. Visa and MasterCard will act in’
accordance with their operating regulations or conversion procedures in
effect at the time the transaction is processed. Currently, their regulations
and procedures provide that the currency conversion rate they use is either
(1) a wholesale market rate or (2) a government-mandated rate in effect one
day prior to the processing date. Visa and MasterCard increase this
conversion rate by one percent and this increase. We increase the
conversion rate provided to us by Visa or MasterCard by two percent and
keep this increase. The cumrency conversion rate calculated in this manner

that is in effect on the processing date may diiTer from the rate in eed:
the transaction date or the posting dara. “

iMinimum Amount Due

Each month you must pay a minimum amount that is the to! of two figures.
The first is any previous amount thai is past due _u_cM_m:./. amount

of vour credit line. The second is the greater of the amoun: o:

You must pay at least the minimum amount by the pavment dus date. bu:
you may pay more at any time without a penalty. We will allocate payments
to amounts owed on your account at our discretion. This includas but is not
limited 10, applying payments to promotional balances, such as balances vou
obtain by using Balance Transfer checks, before we apply such Umv.ﬂgﬁw (o)
vour other purchase or cash advance balances. If vou pay more than the
minimum, we will allocate the excess amount to the purchase or cash
advance balance at our discretion. The sooner you pay the New Balance, the
less you will pay in finance charges. We may also allow you to skip a
payment. If we do, we will notify you. If you choose to skip a pavment

‘when offered, we will continue to assess finance charges,

Payments

Instructions for making payments are on your billing statement. Do not send
cash payments. We can accept late or partial payments, as well as payments
that reflect “paid in full” or other restrictivé endorsements, without losing
any of our rights under this Agresment. There may be a delay of up to five
days in crediting a payment if it is received at an address other than the
address provided on the billing statement or if the payment is not made in
accordance with any of our other instructions. You agree to pay us in U.S.
dollars drawn on funds on deposit in the United States using a payment
check, similar instrument, or automatic debit that will be processed and
honored by vour bank. e reserve the right 1o accept payments made in
foreign currency, 1f we do, we will select the effective currency conversion
rate at our discretion and credit your account in U.S. dollars.

Over-the-Credit Line Fee

We may add a fee to the purchase balance for each billing period thal the
New Balance exceeds your credit line. If we do, the amount of this fee
appears on the accompanying letter,
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Collection Costs .
1f we have to refer collection of vour. 2ccount to a Jawyer (who is not our
salaried emplovee), 1o the extent permitied by law you will have o pay our
attorney’'s fee plus court cosis or any other fees. :;.%_.._Ew to collec: and vou
win, we will pay your reasonable legal fees and court costs.

Customer Privacy

We will not sell information about you or your account to non-Citicery
companies. On occasion, however, we will allow certain companiss to of7er
specially selected products and services to vou through the mail or by
telephone. These companies will not be allowed to retain any information
about you or your account unless vou agree to purchase their produci o:
service. If you do not want o receive these offers, write or call us at the
address or telephone number listed on the billing statement. Be sure t
include your name, address, and account number. We will remind vou at
least once each year of your right to be excluded from these offers.

Telephone Monitoring
From time to time we may monitor telephone calls regarding vour account

with us to assure the_quality of our service.

Information Reporting .
We may report your. performance under this Agreement to credit reporting
agencies, including your failure to make minimum payments on time. A
negative credit report may significantly harm your ability to obtain credit
from other sources. We may also obtain follow-up credit reports on vou (for
example, when we review your account for a credit line increase). We may
exchange information about you or your account with our Citicorp affiliates,
and our Citicorp affiliates may perform certain customer service and
payment processing functions for your account. Otherwise, no one else will’
be given information about your account witheut your permission-or proper
legal authority. We will try to notify you by telephene or by mail of any
legal process served on us in order to give you an opportunity to object to it,
unless the law prohibits the notice.

Correcting Your Credit Report

If you think we reported erroneous information to acredit reporting agency
or wish to learn the names of the agencies we contacted, write us at the
address listed: on the billing statement. We will promptly investigate the

matter, and if our investigation shows vou are righs. we wi n
credit reporting agency 1o whom we raportad and will raquesi (a2
the report. If we disagree with you after our investigation. we will tel

in writing or by telephone and instruct vou how to submit a statemen
your position to those agencies. Your statement :.:__..__umnoam a part of v
credit record with them. '

Closing Xour Account

You may close your account at any time by notifying us in writing,
Ios\.,.m,..wn You remain responsible to pay the balance mmnoﬁm__:m o the "mjmm
om. this Agreement. We may close vour account or suspend “vour account
E.:.:mmmm or Citibank checks at any time without prior notice, We may also
reissue a different card, account number, or different checks at m:,..:::w.
You must retum the card or the Citibank checks to us upon requesi. ’

Refusal of the Card

We are not responsible if we do not approve a purchase or cash advance on
your account, or if a third party refuses 10 accept or honor the card, even if
you have sufficient credit available. We may limit the number ofu,:_.o:mwmm
or cash .mma.m:omm_ which may‘be approved in one day, If we detect unusual
or suspicious activity on your account, we may temporarily suspend your
credit privileges until we can verify the activity. We may approve _u:ao:.nmmm
or cash advances, which cause the balance to exceed yvour credit line without
(f.mmi:.m any of our rights under this Agreement.

Changing this Agreement

We can change this Agreement, inciuding all fees and the annual percentage
rate, at any m_Bo. However, if the change will cause a fee, rate or minimumn
payment to increase, we will mail you written notice at least 15 clays before
the beginning of the billing period in which the change becomes. effective,
If you do not agree to the change, you must notify us in writing within 23
days after the effective date of the change and pay us the balance, either at
once or under the terms of the unchanged Agreement. Otherwise, the
change in the notice is binding on vou. Use of the card after the effective
date of the change shall be deemed acceptance of the new terms, even if the
25 days have not expired.

Delay in Enforcement
We may need time to look into certain matters and can delay enforcing our
rights under this Agreement without losing them.



2]

pue

‘SSRIPPE JUILIND JNOK JO SIIW OO UIYIIMm ‘21B1S JWOY IN0K 1100178

10U J1 Yo 21e1s awoy Inok ut aseyound Y1 apeW 9ARY ISNW NO &
ysu
SIYy1 Uo suotelWI[ om) 3le aIY] 's3dlatas Jo Auadoid ayy uo anp junoure
Supurewas oy Ked 03 Jou 1yBU 91 AR Kew nok TUBYIISW Y1 YiTm wapqord
941 193.L03 01 (Ple) POOS Ul PalN 3ABY NOK.pUE ‘pied 1pald & qim paseyoind
nok jeyr saojaias so Kuadord jo Aijenb ayn yum walqoid B aaey nok ji
saseyaIng pleY) JpalD 10) ajny [e(3adg

199100 SeA\ JUSWIIBIS SUI[[Iq INOA JT UsA2 “JUnowWe
paucnsanb ay1 Jo (¢S 151y 213 193[109 1, UED am ‘Sajnu asay MO[{O] 1,U0p am JT

"Po[ISS Af[BUN] ST 3 Uaym
ST U2402q P[nas U29q sey Jonew oy 18yl Lodal am Woym 01 suoAue 1191
ISRW 2\\ "UoheULojUT JUN0DDE IN0A paulodal am Woym 01 aucAUE Jo ssaippe
PUB 2WEU 3y NOA [|3) ISNW am ‘PUY  IdUB[Eq INOA sunndsip are nos jeq:
wodar isnw am ‘Aed o1 3sryal [j11s nok 1ey1 sn Sulfjey S&ep CT UMiA sn o1
21tim nod pue nos Kjsnes 10u sa0p voeurjdxs Ino 31 “92nemoy uanburjap
SB noA vodar {ew am ‘940 NOA NUIY 3m 1By Unowe syt Aed o1 {1ey nox jr

‘anp
S111 218p 241 PUE 3410 NOA 1UNOWE 21} JO JUILILNELIS B NOA PUSs [[Im am ‘ased
134142 Ul unowe pavonsanb oy uo swuswAed passiuw Sue dn ajeU 01 .ABY
I\ nok pue 'sasreya ssueuy Aed 01 saey Aew nox ‘aNeISTW B oyewr 1,Upip
AW J1 1unowe pauonisenb Aue 03 -parejar sadieyo 2oueUy Aue sed o1 sasy
10U [jtw no.l ulwatels Buljjlq oA uo 3YBISTW B 2PEW 24 1BY) PULY am J]

‘uosanb ul 10t ale 1Bq 3oue[eq

N0 jo supd ayy Sed o parediqo [{is ale nox Inq ‘SUneSNISIAUI le oM EIUES
1unowe peuonsanb Sue sed o 2ABY 10U ©p NOX ‘Wi 1Ipald IN0A ISUIESE
HoWE predun sue {jdde uss aan pue ‘saB1eyo aoueuy Surpnjoul ‘uonsanb
A0 TURAWT 24 oI no.d 251Eys 01 SNUNUOD ued 34\ “uanbuijzp se junoooe
4008 soedas 1o ruonsanb nos junowe fue 122[]05 01 A1 10UUERY am ‘Tama[
ERY-RER BERNY x_mt‘% 1231400 sem EmEuum._m BUI[IQ IN0A 2A3119Q 2 AUm

BXE 20 1042 211 1231102 JAU112 1SN 2 ‘sKep 06 Uty yy "usyy £q Jou19 3yl
SiSELI0D 2ATY 28 SS2[UN 'sATp ¢ iyilm 4312J oK 25pewOWJE 1SN 24\
3anoN

UALLI Ay 4N0§ 3:[229Y 344 Jay v sapijIqisuodsay anQ pue SISy 4nox

£l

gENEY Mok ug1s aseald

‘INOge 2.1NS J0U 378 NOA W) 3Y) 3G{1IS3P ‘UOHBULIOJUI 310U Paali nok J]
1013 UE ST 212 3A31[3q NOA AUM ‘Uued nok 1 ‘uredxa pue Io11s ay3 aquIosag
‘10113 pa1>adsns 2y} JO 39EP PUE JUNOWE Je[jop oYL

"IaQUINU JUNCD0E PUB SUIBL INO A

1UONPULIOJUL BULMO[[O] 31 ST 9A1S “19319] N0k ug

"SIYBH 104 9Aras31d Jou [|1¢ 05 Sulop 1nq ‘sn auoydaja) ues nox -pareadde
wajqoid so 1oa12 Y} YOIYm UO JUSWRIEIS SUI[IQ 1SJ Sy NOK juss M

* Jaye sAep ()9 UBYL.J21B[-OU NOA WOIY Ieayf SN ap 's[qissod se uoos se sn

01 AL JUIWaIEIS SUI[[I] INOK JO WO Y1 UO UMOYS SSIIppE au] Ie (3asys
sieledos v UD) sn 0) 2l Yusweyels SUIl[Iq IN0A ‘U0 uonoesuen e jnoqe
UOREULIOUT 310U P33U NOK JI 10 'BU0.a ST JUSWAIEIS SUI|[1q INOA Nurp nok J1

g N0k Jnoqy suolsanQ) 10 s104u7] Jo 9587 Uy 57| AF10N

19V Bulfjig ypa1) Jie a1 19pun sanirqisuodsal

Ino pue s1y5u Jnod Inoge uopeuuoyul 1wenodwll sUie1Los 9on10U Sy
a8} 31N J.10 ] 310N SIY Y, daa3yy snSiy Suipig 1nox

“THE AN0X UL JOLIT UY 53131 L JT O O, IBTAA

VN (2103eQ Yinog) yueqi) 9661
LITLE S ‘sled xnoig
0009 ¥og Od 03D ¥ Wapjsalg
VN (moxe(] yinog) yueqnin SAUO[ “pp SBUWIOY ],

lRquinu

suoyda|ar ino 128 01 2oumIsissy {1010211(T [890] 10 3313-[|01 [JBD OS{E UED NOK
“UBATIS SU1[)1G 241 JO 1UOY 21 U0 UmOYS Jaquinu auoydajn ay11e sn |
[ UOL CWIIOfUY 491N 10,]

"PRIED0] 242 3M.313UM "EIONB(] YINOS JO SME[ B3I pUB ME|
[E22p31 {q pawiaa03 2q [jeys 1wWaw3Ey sy Jo 1U3W32.0FUD pUe SULIA1 YL
: aeg aqeatddy



The purchase price must have been more than S30. .
These limitations do not apply if we own or operate the merchant. or if we
mailed vou the advertisement for the property or services. A claim undar

this special rule may not exceed the amount actually: J:_wa 10 your accouni

“and does not apply to purchases made outside the United States.

Notice of Change in Terms to
Your Citibank Card Agreement

v
Effective on the day after the Statement/Closing Date
indicated on your May 2000 billing statement, we are
amending your existing Citibank Card Agreement to add
certain new provislons and substitute other provisions for the
corresponding ones. When applicable, thesa changes will
appear starting on your June 2000 billing statement. We
encourage you to read this notice and save it for future
reference.

Variable Annual Percentage Rates for

Purchases and Cash Advances:

If the annual-percentage rate for purchases is based

on the U.S. Prime Rale plus a margin, we will calculate

the rate.by adding the margin applicable to your account to the
Prime Rate published in The Wall Street Journal

on the last-business day of-each month, If more than one
Prime Rale is published, we may choose the highest rate. If
The Wall Street Jounal ceases publicatibn or to publish the
Prime Rate, we may use.the Prime Rate published

in any other newspaper of general circulation, or we may
substitute a similar reference rate al our sole discretion. Each
time the annual percentage rate changes, we

will apply it to any.existing balances, subject-to any
promotional rate that may apply.

In addition, the annual percentage rate for purchases and
cash advances may vary if.you.default under any Cillbank
Card Agreement'because you fail to.make a payment to

us or any other creditor when due, you exceed your credit line,
or you make a.payment to us that.is not honored by your bank.
In such circumstances, we may increase the ANNUAL
PERCENTAGE RATE (including any promolional rate) on-all
balances to a higher rate of up to 14.99%

plus the Prime Rale, currently up to 23.74%. Faclors
considered in determining this higher rate'may include the
length of time the account has been open, the exislence,
seriousness, and liming of Citibank Card Agreement defaults,
and other indications of account usage and performance. Your
aceount may again become eligible for a lower annual
percentage rate on new purchases, new cash advances, or
both after you have mel the terms of all Citibank Card
Agreemerits for six months. Your existing balances will remain
subject to the higher rate until they are pald in full.




s

Transaction Fee for Balance Transfers:
You have obtained a balance transfer il you transter a
balance Irom others by means other lhan a Cilibank check,

or you ‘oblain funds through a Balance Transfer check. . m
10 each balance transler we add an additional FINANCE . Cl l
CHARGE of 3.0% of the balance lransfer, bu! not less than
.. Zslor morg than $50. This fee will be added lo the purchase :
alance with the balance fransfer, The balance lransfer . i i f
. - a
lransaction fee may cause the annual percentage rale on NOtlce Of Chang:—-‘n )
the billing stalement on which the balance transler first . Terms to Yo ur Cltlbank
aj)pears lo exceed the nominal annual percenlage rale. . - 3
Late Foo: S . Card Agreement
We will_a_dd a la_le fee lo the slandard purFPTase balance for . Elfective on Ihe day aller the' Slalemeny/Closing Date
gaq{v I:;"m% pleﬂ%dy?ul la;' lo rr);sge lgﬁsmmugu‘m payment indicated on your August 2001 billing stalement, we are
Y its due date. This lals fee will be: on balances up o . amending your Cilibank Card Agreement 1o substitute”
$100. 525 on balances of $100 up lo $1000, and $35 on ’ the loliowing provisions regarding the dafaul! rate. the
balances of $1000 and over, ) . transaclion lea lor balance translers, and the faie lee lor
--------- - - the coiresponding ones in your existing Citibank Card
Non-Accaplance Instruciions: Agreement. When applica§lg, lhese changes will appear
Il you do not wish 10 accept these changes, you must ) on yaur SBDIE_“‘DE(ZQW biling slatement. We encourage
nolily us in writing within 26 days aftar the Statemesnt/ . YOu lo read lhis notice and sava it for lulure relerence.
Closing date Indlcated on your August billing i Variable Annual Percantage Rates {or
I!alemdednl slating your non-acceplancs. Include your . . Purchases and Cash Advancaa: .
. name, address, and accoun! number and mail fo: Customer . . The annual percentaga rate lor purchases and cash
Service Cenler, PO. ng 44121, Jacksonville, Fiorida, ’ R advances may aiso vary il you dafaull under any Cilibank
32231-4121. i you nohly.us that you do nol accepl these . - Card Agreement bacause you [ail io make a paymenl 1o
new lenms, you can confinue 1o use your card(s} under your . - us of any othar credilor when due. you exceed your credit
. exisling lerms unfil the end of your current membership year ling, or you make a payment lo us that is not honored
or (hg expiralion date on your card(s), whichever is laler, Al ' , by your bank. In suth circumstances. we may increasa
thal time your account will be closed and you will be able 1o : the ANNUAL PERCENTAGE RATE (including any
pay olt your remaining balance under your current |erms. . . promational rate) on ail balances 1o a qa_!aim rafa ol up to
For more detailed information about your current terms, 24.9‘.?% Factors considera‘d in determming this default rae
please reler 1o your Citibank Card Agieemenl as amended - may 1n_clude_lha Ignglh of lime !hg account _h_as been open,
by any prior change in lerms nolices. Ihe existence, seriousness, and timing of Citibank Card
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Verification

Jennifer Sisson is an attorney management specialist for Citibank (South Dakota), N.A. and
Citicorp Credit Services, Inc., wholly owned subsidiaries of Citigroup, the within Plaintiff in this
action. She verifies that the statements of fact made in the foregoing Complaint are true and correct
to the best of her knowledge and belief. The undersigned understands that the statements made
herein are subject to the penalties of 18 Pa. C.S. Section 4904, relating to unsworn falsification to

the authorities.

Date: W WMUU é/ Lasor—"

Jennifer Sisson

6\“@5 Lo Gillen
CHioLs 4 (3T FIS



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification number: 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60TH STREET NORTH

KANSAS CITY, MO : CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff
V.
19921 : NO. 03-1638

BRIAN L GILLEN

56 GRACE STREET

RAMEY, PA
Defendant : CIVIL ACTION - LAW

Praecipe to Reinstate
To the Prothonotary:

Please reinstate the Complaint.

BURTON NEIL & ASSOCIATES, P.C.

g \ Vs
By: LN
Burton Ne‘i\l, Esquire
Attorney for Plaintiff

10014.034.2848

FILED

DEC 2 6 2003

Witz A, Shaw
prodhonoary



FILED

)0 SY gt pld 5 e

DEC 2% 405"

William A. Shaw
Pr oSo:oﬁmJ\



In The Court of Common Pleas of Clearfield County, Pennsylvania

CITIBANK SOUTH DAKOTA, N.A. Sheriff Docket # 14751

VS. 03-1638-CD
GILLEN, BRIAN L.
COMPLAINT

SHERIFF RETURNS

NOW JANUARY 26, 2004 AFTER DILIGENT SEARCH IN MY BAILIWICK I RETURN THE
WITHIN COMPLAINT "NOT SERVED, TIME EXPIRED" AS TO BRIAN L. GILLEN,
DEFENDANT. SEVERAL ATTEMPTS, NOT HOME.

Return Costs

Cost Description
68.37 SHERIFF HAWKINS PAID BY: ATTY CK# 16741

10.00 SURCHARGE PAID BY: ATTY CK# 16742

Sworn to Before Me This So Answers,
Q%" tDa of ‘ % . 2004 P |
WILLIAM A SHAW Chester A. Hawkins
Prothonotary )
My Commission Expires Sheriff

Ist Monday in Jan. 2006
Clearfield Co., Clearfield, PA



. . I Document

Reinstated/Rei i

BURTON NEIL & ASSOCIATES, P.C. for service. to Sheriff
By: Burton Neil, Esquire ‘ -f (-
Identification No. 11348 ) ~Dupgty-Prothonotary
26 South Church Street :
West Chester, PA 19382
610-696-2120
Attorney for Plaintiff
CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
7920 NW 110th Street
Kansas City, MO

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA
V.

: NO. | _

BRIAN L. GILLEN 051238 -
56 Grace Street
Ramey, PA 16671-0137

Defendant : CIVIL ACTION - LAW

COMPLAINT
NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within (20) days after this complaint and notice are served, by entering a
written appearance personally or by attorney and filing in writing with the court your defenses or
objections to the claim set forth against you. You are warned that if you fail to do so, the case may
proceed without you and a judgment may be entered against you by the court without further notice
for any money claimed in the complaint or for any other claim or relief requested by the plaintiff.
You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW. THIS
OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER. IF
YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED OR NO FEE.

LAWYER REFERENCE AND

INFORMATION SERVICE
Court Administrator
Clearfield County Courthouse

Clearfield, PA 16830
814-765-2641
@ V"0 3 2003

Wi!liam A
- Shaw
Prothonotary/C/erk of Courtg
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BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification No. 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
7920 NW 110th Street
Kansas City, MO

Plaintiff : CLEARFIELD COUNTY, PENNSYLVANIA

V.

BRIAN L. GILLEN : NO.
56 Grace Street
Ramey, PA 16671-0137

Defendant : CIVIL ACTION - LAW
Complaint

1. The plaintiff is Citibank South Dakota N.A., with place of business located at 7920 NW
110th Street, Kansas City, Missouri.

2. The defendant is BRIAN L. GILLEN, who resides at 56 Grace Street, Ramey,
CLEARFIELD County, Pennsylvania.

3. At the defendant’s request, plaintiff issued the defendant a credit card with account
number 5410654641350415 for the defendant’s use in making credit purchases and securing cash
advances subject to the terms and conditions governing the use of the credit card. Attached hereto,
made a part hereof and marked Exhibit A is a true and correct copy of the terms and conditions.

4. The defendant accepted the credit card and the terms and conditions governing its use for
the purchase of goods, merchandise and services and/or for cash advances from vendors who
accepted plaintiff’s credit card. In using the credit card, the defendant agreed to comply with the
terms and conditions governing its use which included the obligation to pay plaintiff for all charges
made in full upon receipt of the statement or in installments subject to monthly finance charges.

5. The defendant utilized the credit card by making/obtaining purchases of goods, merchandise and
services and/or cash advances from vendors who accepted the credit card. Monthly statements were
sent to the defendant which detailed the charges made to the account including finance charges, late

and/or, over limit charges. The balance due for the charges made by the defendant including any



finance charges, late or over limit charges is $5,150.02.

6. Defendant did not pay the balance due in full upon receipt of the billing statements and
failed to make the required minimum monthly payment set forth in the billing statement. As such,
defendant is in default of the terms and conditions governing the use of the credit card.

7. Although demand has been made by plaintiff upon defendant to pay the sum of
$5,150.02, the defendant failed and refused to pay all or any part thereof.

8. Plaintiff alleges it is entitled to recovery of its attorneys fees from defendant pursuant to
the terms and conditions governing the account. Plaintiff's counsel is not a salaried employee of
Citibank South Dakota N.A.. Plaintiff seeks recovery of attorneys fees in the sum of $1,168.50.

WHEREFORE, plaintiff demands judgment against the defendant in the sum of $5,150.02,

attorneys fees in the sum of $1,168.50 and the costs of this action.

BURTON NEIL & ASSOCIATES, P.C.

¥.'

Burton I\'Ieil, Esquire
Attorney for Plaintiff

In making this communication, we advise our firm is a debt collector.
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that we receive, We then add the zperopriate finance charges and fees and
make other applicable adjustments.

Annunl Percentage Rates for Purchases and Cash-Advances:

Your annual percentage rates and any comesponcipg daily or moathly
periodic rates appear on the accompanving letter. A daily naloa_r ase mm t
applicable annual percentage rate divided by 365, A monthly per
the applicable annual percentage raiz divided by 12, Whether or notan
annual percentage rate is variable is indicated on the accompanyving letter,
Please see the section entitled "Variable Annual Percentage Rates for

Purchases and Cash Advances™ for details relating to how these rates may

change, including if you default under any Citibank Card Agreement.

Variable Annual Percentage Rates for Purchases and Cash Advances:

If the annual percentage rate for purchases is based on the U.S. Prime Rate

plus a margin, we will calculate the rate by adding the applicable margin to
the U.S. Prime Rate published in The Fall Street Journal. Whether or not

the U.S. Prime Rate is reviewed on a quarterly or monthly basis is-indicated
on the accompanying lerer. If it is reviewad quarterly, it is reviewed on the
third Tuesday of March, June, September, and December of each year. If
the third Tuesday is a holiday, we will use the U-S. Prime Rate published the
next day. Ifitisreviewed monthly, it is.reviewed on the last business day of
each month. If more than one U.S. Prime Rate is published, we may choose
the highest rate. If The Wall Sireet Journal ceases publication er to publish

the U.S. Prime Rate, we may use the U.S. Prime Rate published in:any other
newspaper of general circulation, or we may substitute a similar reference
rate at our sole discretion. Each time the annual percentage rate changes, we
will apply it to any existing balances, subject 1o any promotional rate that
may apply. .

In addition, the annual percentage rate for purchases and cash advances may

vary if you default under any Citibank Card Agreement because vou fail to”

make a pavment to us or any other craditer when due, you exceed your
credit line, or vou make a pavment to us that is not honored by your bank.
In such circumstances, we may increase the ANNUAL PERCENTAGE
RATE (including any promotional rate) on all balances to a higher rate of up
to the rate indicated on the accompanving letier. Factors considered in
determining this higher rate may include the length of time the account has
been open, the existence; seriousness, and timing of Citbank Card
Agreement defaults, and other indications of account usage and
performance. . Your account may again become eligible for a lower annual

[

percentage rate on new purchases. naw cash advancas, or ol after wou
have mat the temms of all Citibank Card Agreements for six monits. /o_i
existing balances will remain subjec: to the highe
full.

Any increase or decrease in a variable annual perceniiage rae takes e2c on
the first day of the billing period directly following the month in which we
calculate the rate. The annual percentage rate in effect and any subsequen:
changes t it will appear on the billing statement, An incrsase in the
variable annual percentage rate means vou will pay 2 higher financs charge
and perhaps a higher minimum payment.

Promotional Rate Offers:

Atour discretion, we may offer vou @ promotional annual perczntage race for
all or a part of the purchase and/or cash advanee balances. The period of
time for Wwhich the promotional rate applies may be limited. Any
promotional rate, the corresponding periodic rates, and the period of time
during which it is in effect will appear on the accompanying letter. We may
also offer you a promotional annual percentage rate to encourage specific
transactions, such as transferring balances from accounts yvou have with
others. Any promotional rate offer will be subject to the terms of the offer
and this Agreement.

Finance Charges:

Finance charges will begin to accrue from the date of the transaction for
purchases and continue to accrue until payment in full is credited to vour
account. However, if you paid the total New Balance, if any, listed on the
last billing statement by the payment due date on that statement vou will
have until the payment due date on vour current statement to pay vour total
New Balance to avoid imposition of finance charges on purchases. For cash
advances and balance transfers, finance charges “will begin to accrue from
the date of the transaction and continue to accrue until payment in full is
credited to your account.

We will calculate finance charges as follows:

-We figure a portion of the finance charge on vour account 5 multiplying
the daily balance for purchases and the daily batance for cash advances by
the applicable daily periodic rate and adding together any such finance
charges for cash advances for each day in the billing period.

-For finance charge calculation purposes, the billing period begins on the
day after the Statement/Closing Date of the previous billing period and
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mayv be subject to 2 minimum or 2 maximum amount. (The ‘amou
cash advance may inciude a surchar m .:uﬁ the ATM owner impos
cash advance transaction 2z may cau 5., u::rm_ percentags rai2
billing statement on which the nnm:
nominal annual percentage ratz.

NMinimum Finance Charge:
If finance charges based on bu:oa_n rates are being added to your account.

but the total of such finance charges for purchases and cash acvances is less
than $.30, we assess a minimum FINANCE CHARGE, based on periodic
rates, of 5.30. We add thes amount to the purchase balance. unless the
finance charge applicable to the purchase balance is zero. in which case we
add the amount to the cash advance balance.

Credit Balance
You may not maintain a credit balance on your account in excess of your

assigned credit limit. We will return to you any credit amount over.51.00 if
the amount has beern on vour account longer than three months. You may
request a refund of a credit balance at any time. We may reduce the amount
of any credit balance by the amount-of new charges billed to your account.

Security Interest for Secured Accounts

The accompanying letter indicates if your account is a secured account. If it
is, you have given us a security interest in a Citibank Certificate -ofDeposit
to secure repayment of vour account. If vou withdraw your funds from the
Certificate of Deposit, we will close vour card account.

Transactions Ilade in Foreign Currencies:

[f a transaction is made in a foreign currency, we and Visa International or
MasterCard International, depending on ‘hich card is used, will convert the
transaction into a U.S. dollar amount. Visa and MasterCard will act in:
accordance with their operating regulations or conversion procedures in
effect at the time the transaction is processed. Currently, their regulations
and procedures provide that the currency conversion rate they use is either
(1) a wholesale market rate or (2) a government-mandated rate in effect one
day prior to the processing date. Visa and MasterCard increase this
conversion rate by one percent and this increase. We increase the
conversion rate provided to us by Visa or MasterCard by two percent and
keep this increase. The cumrency conversion rate calculated in this manner

that is in effect on the processin

e
the transaction date or the posting

dat
mu..w. .

Minimum Amount Due .

Each month you must pay a minimum amount that is the toma! of two figures,
The first is any previous amount thai is past duz n_cm_m:u. amount in excess
of vour credit line. The second is the greater of the amoun: o vour tilled

finance charges or the amount that appears on the accompanving feier.

You must pay at lzast the minimum amount by the pavment dus date. bus
¥ou may pay more at any time without a penalty. We will allocate pavments
to amounts owed on your account at our discretion. This includes but is not
limited 10, -applying payments to promotional balances. such as balances vou
obtain by using Balance Transfer checks, before we apply such payments 1o
your other purchase or cash advance balances, If vou pay more than the
minimum, we will allocate the excess amount 10 the purchase or cash
advance balanceat our discreion. The sooner you pay the New Balance. the
less you will pay in finance charges. We may also allow you to skip a
payment. If we do, we will notify vou, If you choose to skip a pavment

'when offered, we will continue to assess finance charges.

Payments

Instructions for making payments are on your billing statement. Do not send
cash payments. We can accept late or partial payments, as well as payments
that reflect “paid in full” or other restrictive endorsements, without losing
any of our rights-under this Agreement. There may be a delay of up to five
days in crediting a pavment if it is received at an address other than the
address provided on the billing statement or if the payment is not made in
accordance with any of our other instructions. You agree 10 pay us in U.S.
dollars drawn on funds on deposit in the United States using a payment
check, similar instrument, or automatic debit that will be processed and
honored by vour bank. We reserve the right to accept payments made in
foreign currency. 1f we do, we will select the effective currency conversion
rate at our discretion and credit your account in U.S. dollars.

Over-the-Credit Line Fee

We may add a fee to the purchase balance for each billing period thal the
New Balance exceeds your credit line. If we do, the amount of this fee
appears on the accompanying letter.
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Collection Costs

If we have to refer collection of vour zccount to 2 lawyer (who s not our
salaried emplovee), to the extent permirted by law you will hizve wopay ue,
arorney’s fee plus court cosis or any other fees. If f,.ﬁ...m:m to coll2zt and vou
win, we will pay vour reasonablz legal fees and court costs.

Customer Privacy

We will not sell information about vou or vour account to non-Citicorp
companies. On occasion, however, we will allow certain companiss to ofier
specially selected products and services to you through the mail or by
telephone. These companies will not be allowed to retain any information
about you or your account unless vou agree to purchase their product or
service. If vou do not want to receive these offers, write or call us at the
address or telephone number listed on the billing statement. Be sure 1o
include your name, address, and account number. We will remind you at
least once each year of vour right to be excluded from these offers.

Telephone Ivlonitoring
From time to time we may monitor telephone calls regarding your account

with us to assure the quality of our service.

Information Reporting .
We may report your, performance under this Agreement to credit reporting

agencies, including your failure to make minimum payments on time. A

negative credit report may significantly harm your ability to obtain credit
from other sources. We may-also obtain follow-up credit reports on vou (for
example, when we review your account for a credit line increase). We may

exchange information about you or your account with our Citicorp affiliates,
and our Citicorp affiliates may perform certain customer service and

payment processing functions for your account. Otherwise, no one else will’
be given information about your account witheut your permission-or proper
legal authority. We will try to notify you by telephone or by mail of any
legal process served on us in order to give you an opportunity to object to it,
unless the law prohibits the notice.

Correcting Your Credit Report
If you think we reported erroneous information to acredit reporting agency

or wish to learn the names of the agencies we contacted, write us at the
address listed: on the billing statement. We will promptly investigate the

]

¥

mater, and if our investigation shows vou are righi. we ;.__.“ COniall 2ae
credit reporting agency to whom we rzpoitad and will requssi they comec
the report. If we disagree with vou afier our investigation, we will tell vou
in writing or by telephone and instruzt veu how to submit 2 statemen: of
your position to those agencies. Your statement t.:_..._.umno.ﬂm a past of your
credit record with them. , ’

Closing Your Account

You may close your account at any. tme by notifying us in writing.
However, you remain responsible to pay the balance according to the term:s
om. this Agreement. We may close vour account or mcmﬁm:aﬂ,o:_. account
privileges or Citibank checks at any time without prior notice. We may also
reissue a different card, account number, or different checks at m:/..aam.
You must return the card or the Citibank checks to us upon reques:. '

Refusal of the Card

We are not responsible if we do not approve a purchase or cash advance on
vour account, or if a third party refuses to accept or honor the card, even if
vou have sufficient credit available. We may limit the number of purchases
or cash .mn.?.m:onu. which may-be approved in one day, If we detect unusual
or suspicious actlivity on your account, we may temporarily suspend vour
credit privileges until we can verify the activity. We may approve vE.n:.nmmm
or cash advances, which cause the balance to exceed vour credit line without
F.wmiz.m any of our rights under this Agreement, ’

Changing this Agreement

We can change this Agreement, including all fees and the annual percentage
rate, at any time. However, if the change will cause a fze, rate or minimum
payment to increase, we will mail you written notice at least 15 days before
the beginning of the billing period in which the change Umnoamm.\mmmmnz,\m.
If you do not agree to the change, you must notify us in writing within 23
days after the effective date of the change and pay us the balance, either at
once or under the terms of the unchanged Agreement. Otherwise, the
change in the notice is binding on vou. Use of the card after the am.m,n:éa
date of the change shall be deemed acceptance of the new terms, even if the
23 days have not expired.

Delay in Enforcement

We mey need time to look into certain matters and can delay enforcing our
rights under this Agreement without losing them.
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The purchase price must have been more than S30.

These limitations do not apply if we own or operate the merchant, or ii we
mailed you the advertisement for the property or services. A claim under
this special rule may not exceed the amount actually ] lled to vour account

“and does not apply to purchases made outside the United States.

Notice of Change in Terms to
Your Citibank Card Agreement

Effective on the day after the Statement/Closing Dm:m_
indicated on your May 2000 billing statement, we are
amending your existing'Citibank Card Agreemenl to add
certain new provisions and substitute other provisions for the
corresponding ones. When applicable, these changes will
appear starling on your June 2000 billing stalement. We
encourage you to read this notice and save il for future
reference.

Variable Annual Percentage Rates for

Purchases and Cash Advances:

If the annual.percentage rate for purchases is based

on the U.S. Prime Rate plus a margin, we will calculate

the rale.by adding the margin applicable to your account to the
Prime Rate published in The Wall Street Joumnal

on the last-business day of-each month. If more than one
Prime Rate is published, we may choose the highest rate. /f
The Wall Strest Journal ceases publication or to publish the
Prime Rate, we may use the Prime Rate published

in any other newspaper of general circulation, or we may
substitute a similar reference rate al our sole discretion. Each
time the annual percentage-rate changes, we

will apply It to any.exlIsting balances, subjecl-to any
promotional rate that may apply.

In addition, the annual percentage rate for purchases and
cash advances may vary If.you.defauit under any Citibank
Card ‘Agreement because you fail to-make a payment to

us or any other creditor when due, you exceed your credit line,
or you make a.payment to us that.is not honored by your bank.
In such-circumstances, we may increase the ANNUAL
PERCENTAGE RATE (including any promollonal rate) on-all
balances to a higher rate of up to 14.99%

plus the Prime Rate, currenlly up to 23.74%. Faclors
considered in determining this higher rate-may include the
length of time the account has been open, the exislence,
seriousness, and timing of Citibank Card Agreement defaulls,
and other indications of account usage and performance. Your
aceount may again become eligible for a lower annual
percentage rate on new purchases, new cash advances, or
both after you have mel the terms of all Citibank Card
Agreemerits for six months. Your existing balances will remain
subject to the higher rate until they are paid in full.




1
Transaction Fee for Balancs Transfers: e
You have obtained a balance transfer i yeu transfer g
balance lrom others by means other lhan a Cilibank check,
or you obiain funds through a Balance Transfer check.
To each balance ransfer we add an addilional FINANCE
CHARGE of 3.0% of tha balance lransler, bul not less than
5 or more than $50. This lee will be added lo the purchase
balance with the balance (ransfer, The balance Iransfer
Wransaclion fe2 may cause the annual percenlage rate on
Ihe billing statement on which the balznce transfer fiest
appears lo exceed lha nominal annual percenlage rate,
Late Fee:
We will add a late ie Io the siandard purchase balance for
each biling period you lail io make the minimum payment
by ils dus date. This lale fee will be: $15 on balances up 1o

cit
Notice of Change in  f

Terms to Your Citibank
Card Agreement

Elleclive on Ine day aller the Slatemany/Closing Dale
indicated on your August 2001 bilfing statement, we ara
amending your Cilibank Card Agreement 1o subslitute

$100. 525 on balances ol $100 up lo $ 1000, and S35 on the following provisions regarding the dalaull rate, the
balances ol $1000 and over. ' - \ransaction lee for balance \tanslers, and the late lee lor
""""" - tha corresponding ones in your existing Citibank Card
- . Agreement. When applicable, these changes will appear

ITon Accep{ance instructlons: ot?ycur September ggOI billing slalement, We encourag

you do nol wish o accepl Ihese changes, you mus! ! ice and it for fulure raference
nolily us in writing wilhin 26 days aftar the Statemsnl/ " you lo reed this nolice and save it for fu .
Closing dats Indicated on your August billing . Variable Annusl Percentage Rales tor
=tatement staling your non-acceplance. Include your + Purchases and Cash Advances: .
name, address, and account number and mail lo; Customer . . The annual perceniage rate lor purchases and cash
Service Cenler, PO. Box 44121, Jacksonwille, Florida, ’ R advanices may aiso vary if you default under any Ciliban)
J2231-4121. Il you notily us that you do not accepl lhese Card Agreemenl because you fail 1o make a payment ta
new lenms, you can conlinue 10 use your card(s) under your us or any alhar credilor when due, you exceed your cred
exisling lerms until he end of your current membership year lina, o you make a paymeni to us that is not honored
or Iho expiralion date on your card(s), whichever is laler, At by your bank. In such circumstancas, we may increase
1hat time your account will be closed and you will be able to lhe ANNUAL PERCENTAGE RATE (including eny
pay ofl your remaining balanca under your currant lerms. promotional rate) on all balancas 1o a delault raié of up k
24,99%, Factors considared in determining this defaull 1
may include ha lsngth of time Ihe account has been ope
the exislence, seriousness, and timing oi Cilibank Card
Agreement delaulis, and other indicalions of accounl us:
and perlormance. The increase in Jhe varisble annual
peicentage raie as described in this paragraph takes ait
as of the first day of the billing perod in which you delau
Your account may agein becdme aligible lor 8 lower ann
percentaga raie on new purchases, new cash advances

For more delaited information aboul your current lerms,
please reler to your Cilibank Card Agfeement as amended
by any prior change in lerms notices,

PaT0I0S .
mlzo;:l O 01 Gtk ‘S"“"‘.?:.,“‘:.‘:,"F'Aé or bolh ailer you have mel the ierms of all Cnuba_nk'Card
: . . Agreemanls for six conseculive manths. Your existing
—— . s Ll ——— g balances wilt remain subject lo 1he delault rale until they
- oL . are paid In full.
. g
1
— g
423 28
—_—3 85
5 5 bl £ €
o] 0 o w 1] o O — v c U 2 s
E= x 14 aQ o n T [=g'7] % - A
2 o B 2500 c §§F M & OFE«= oNdEQ e
;¢ e c L O S e @ 5 TE® E-EGS® <
O A cE . - = < - @ a £ 5 o 52290 o =
7 wmpo=22 8624 Es w3 e @ 2855 s 8 :
3 S0 € & x0X o2 _o9¢& « 32T, W3 EX3CE z
= oW © T = o [ o Fy =y =0 8= 5
§ 2Eg0F .StFUSEELE Es ZEESE03Z 9SG 3
o Eaga>% VdogxyBwect o R 2T yl2gvc oo 5.
o 2m Py LezolWak g ¢ ] - O =2 O o= E g 2
2 soeoa 82200258 = T o 509, CE°C 8
o TN = “s95za8,90¢ € c SEfS®T S8 < ]
T8 3WY9STE WELO c Q8= oG al o @ 93505 g )
®© o J_ch «mh<(--“’-c @ bad Jw >~'OLL._°'-‘“0 ©
25 235252 CDCQZU)‘C‘-;— 5 E €20 x= >3 8
£8 8053k P3sgZ20ecs S SZEESEEGLTS
] 2T 2E p>Echkhe350c =0 nEuls a2 80 4 [=]
QYo R ] S w® g NT @ 2 o™
Le gc ik @;B,:NOwu%g O WCEmmU{gzﬁﬁﬁ
BE 59ggs c@shccc PR 28 SE0dsws~22R
e 8ckRe casy8sTRE S 3E S3igg8acgs=g
e gm8ETGg m%mc__._.cuEEE o3 “ECQ’N(DOEE-QNW
2S 358er SECE5 g0 S8 D.9EH S85E28¢
= N=0Fgg@®¢g»T o = 2 = x o0 g 5 E
O c @9 g [} a @ o O El®g 0O
e Tk oc, 3o vFTT of §< s >gulce3dsEgoe
= gcodg ¥ g a8 ccy 0 o 28na g2=2 =
um T o= I I 9 P =} v 4 o9 S GwE
25 SC5SL SFFgofatE e Eg, E88us@5>8285
— o] T il @ o Oag woo L 5
o E=-y S0 0539 p o w 8 J c ¥xEa 33 5
- = o] Qs @ =0 ® o= v ~ 2 O O g c] > 30 .9 3
oe oLt o o 9= Q8 = cC=n X = c Yoty o - =@
T2 S8c2® ugfEisofok 5 &2 ‘éuszgﬂgegags
a = al [ o = Q T = 0
LS oglSda co®m o ®a Q = A2 E L X236
Cc E25T0 SEo0809-50 8 TOE Hog9s2052o8 g >
o O ;ang,Sgggwg.gmgm EOB Soglg=52£6085%
n—- 503c s2cZce=cC -0 o = & ] ) cCo 5=
S8 Sg5Ff 0SScEr ey (8353 guRI 0528
22 289%6 gosfs5 S0s 0SS 02 €888 8%F5
S U >_=0 4 mgc«m\onEE 50 o m:>:_g'a»_-cmc*c-m
o 58332 c2E8QLEH oGO EC2 LG80ae _8§=55¢ .
>0 §2=8§ faEs85cmo02q i -5¢ ] Sod 328 3
Sw% =SCoac - R i i 0% C oowcocooEEoE &
L2 Ba25= F>=885£88S8® Lo ZoNloicad 58588 I
3
-
o
o
<
(=]
o




Verification -

Jennifer Sisson is an attorney management specialist for Citibank (Soﬁth Dakota), N.A. and
Citicorp Credit Services, Inc., wholly owned subsidiaries of Citigroup, the within Plaintiff in this
action. She verifies that the statements of fact made in the foregoing Complaint are true and correct
to the best of her knowledge and belief. The undersigned understands that the statements made
herein are subject to the penalties of 18 Pa. C.S. Section 4904, relating to unsworn falsification to

the authorities.

Date: W WM'ULJ I W—-\/O‘ —

Jennifer Sisson

6“6"; L. G (llen
SHloby 4 (3T SIS



BURTON NEIL & ASSOCIATES, P.C.
By: Burton Neil, Esquire

Identification number: 11348

26 South Church Street

West Chester, PA 19382

610-696-2120

Attorney for Plaintiff

CITIBANK SOUTH DAKOTA N.A. : IN THE COURT OF COMMON PLEAS
701 EAST 60TH STREET NORTH

KANSAS CITY, MO : CLEARFIELD COUNTY, PENNSYLVANIA

Plaintiff
v.
20952 : NO. 03-1638

BRIAN L GILLEN

56 GRACE STREET

RAMEY, PA
Defendant : CIVIL ACTION - LAW

Praecipe to Discontinue
To the Prothonotary:

Kindly discontinue the above captioned action without prejudice.

BURTO ASSOCIATES, P.C.

Attorney for Plaintiff

F E LED 10014.034.2848

FEB 17 2004

William A. Shaw
Prothonotary



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
Citibank South Dakota, N.A.

Vs. No. 2003-01638-CD
Brian L. Gillen

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on February 17,
2004, marked:

Discontinued, settled and ended.

Record costs in the sum of $224.98 have been paid in full by Attorney.

IN WITNESS WHEREOQOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 17th day of February A.D. 2004.

William A. Shaw, Prothonotary



