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William A, Shaw
Prothonotary/Clerk of Courts
PO Box 549

Clearfield, PA 16830
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Gail A. Schoening
RR 1 Box 99C
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Notice of Proposed Termination of Court Case

March 2, 2012

RE: 2004-00758-CD
MBNA America Bank, N.A.
Vs.

Gail A. Schoening

To All Parties and Counsel:

Please be advised that the Court intends to terminate the above captioned case without notice,
because the Court records show no activity in the case for a period of at least two years.

You may stop the Court terminating the case by filing a Statement of Intention to Proceed. The
Statement of Intention to Proceed must be filed with the Prothonotary of Clearfield County, PO Box
549, Clearfield, Pennsylvania 16830. The Statement of Intention to Proceed must be filed on or before

May 2,2012.

If you fail to file the required statement of intention to proceed within the required time
period, the case will be terminated.

By the Court,

7(1“ e

F. Cortez Bell, I, Esq.
Court Administrator



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
MBNA AMERICA BANK, N.A. * NO. 2004-758-CD i
Plaintiff * ;
VS. * |
GAIL A. SCHOENING * 1
Defendant * i
ORDER l

NOW, this 14t day of March, 2013, upon the Court’s review of the record, with the |
Court noting from the docket there has been no activity in the case since July 13, 2004, and
that a Notice of Proposed Termination of Court Case had been mailed to the parties March
2, 2012 with no response having been received, pursuant to the provisions of Rule of
Judicial Administration 1901 the case is hereby DISMISSED for inactivity. The

Prothonotary shall code the case in Full Court as Z-1901A.

BY THE COURT,

FREDRIC]J. AMMERMAN
resident Judge
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In The Court of Common Pleas of Clearfield County, Pennsylvania

MBENA AMERICA BANK ;?giheriff Docket # 15674
VS. 04-757-CD
SCHOENING, GAIL A,
COMPLAINT

AMENDETD
SHERIFF RETURNS

Return Costs

Cost Description
26.75 SHERIFF HAWKINS PAID BY: ATTY Ck# 3838

Sworn to Before Me This So Answers,
WILLIAM A, SHAW .
Prothonotary Chester A. Hawkins
My Commission Expires Sheriff

1t Monday in Jan. 2006
Clearfield Co., Clearfield, PA
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JUL 13 2004
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William A. Shaw
Prothonciary



Notice of Proposed Termination of Court Case

March 2, 2012
RE: 2004-00758-CD
MBNA America Bank, N.A.
Vs.
Gail A. Schoening % Gl

To All Parties and Counsel:

Please be advised that the Court intends to terminate the above captioned case without notice,
because the Court records show no activity in the case for a period of at least two years.

You may stop the Court terminating the case by filing a Statement of Intention to Proceed. The
Statement of Intention to Proceed must be filed with the Prothonotary of Clearfield County, PO Box
549, Clearfield, Pennsylvania 16830. The Statement of Intention to Proceed must be filed on or before
May 2, 2012.

If you fail to file the required statement of intention to proceed within the required time
period, the case will be terminated.

By the Court,

7(;{‘ B

F. Cortez Bell, 111, Esq.
Court Administrator



In The Court of Common Pleas of Clearfield County, Pennsylvania

" MBNA AMERICA BANK Azgfheriff Docket # 15674
VS. 04-#57°CD
SCHOENING, GAIL A,
COMPLAINT
SHERIFF RETURNS

NOW JULY 1, 2004 RETURN THE WITHIN COMPLAINT "NOT SERVED, TIME EXPIRED" S
TO GAIL A. SCHOENING, DEFENDANT.

Return Costs

Cost Description
0.00 SHERIFF HAWKINS (NO COSTS):

10.00 SURCHARGE PAID BY: ATTY CK# 3839

Sworn to Before Me This So Answers,

Erp Hiy ,
A S Wkl
My Commission Expires Sheriff

Ist Monday in Jan. 2006
Cleartield Co., Clearfield, PA
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IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A, . N0 ©d-ST-CD
Plaintiff :
vs. | . CIVIL ACTION - LAW

GAIL A. SCHOENING
Defendant

NOTICE

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and Notice is served,
by entering a written appearance, personally of by attorney, and filing in waiting with the Court
your defenses or objections to the claims set forth against you. You are warned that if you fail
to do so, the case may proceed without you and a judgment may be entered against you by the
Court without further notice for any money claimed in the Complaint, or document, or for any
other claim or relief requested by he Plaintiff. You may lose money or property or other right
important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

NOTICIA

Le han demandado a used en la corte. Si used quaere defensas de esas demandas expuestas
en las paginas, siguientes, used tiene viente (20) dias de plazo al partir de la fecha de
lademanda y la notifiation. Used debe presentar una apariencia escrita o en persona o por
abogado y archivar en la corte en forma escrita sus defensas o sus objeciones a last demandas
en contra de su persona. Sea avisado que si used no se defienda, la corte tomara medidas y
psedido entrar una orden contra used sin previo aviso o notificacion y por cualquier queja o
alivio que es pedido en la peticion de demanda. Used puede perder dinero o sus propiedades
o otros derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE. SI NO TIENE ABOGADO
O SI NO TIENE EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA
O LLAME POR TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA
ABAJO PARA AVERIGUAR DONDE SE PUEDE CONSEGUIR ASSITANCIA LEGAL.

Pennsylvania Bar Association Lawyer Referral Service
100 South Street, P.O. Box 186
Harrisburg, PA 17108 I hereby certify this to be a true

(800) 692-7375 and attested copy of the original
statement filed in this case.

MAY 26 2004

Attest. loae 24
Prothonotary/

Clerk of Courts



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A., . NO.
Plaintiff :
vs. . GIVIL ACTION - LAW

GAIL A. SCHOENING
Defendant

COMPLAINT

AND NOW, comes the Plaintiff, by and through its attorneys, Amy F. Wolfson, Esquire,
and the law firm of Wolpoff & Abramson, LLP , and files the within Complaint and in support
avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A., is a Delaware corporation doing business
within the Commonwealth of Pennsyivania, and the other states of the United States, with its
principal place of business situated at P.O. Box 15718, Wilmington, Delaware 19850.

2. Defendant, GAIL A. SCHOENING, is an adult individual with a last known
address of RR1 BOX 99C, CLEARFIELD County, LUTHERSBURG, PA 15848-9801.

3. It is averred that Defendant was issued an open end credit card account. A true
and correct copy of the Credit Card Agreement Additional Terms and Conditions inclusive of an
Amendment is attached hereto, incorporated herein and collectively marked as Exhibit “A”.

4. At all relevant times material hereto, Defendant has been a regular user of said
charge card for the purchase of products, goods and/or for obtaining services from Plaintiff or
Plaintiff's licensees.

5. Defendant have been provided with copies of the Statements of Account
accurately showing all debits and credits for transactions on the aforementioned credit card

account.



6. Defendant did not object to the above mentioned Statements of Account
submitted by Plaintiff to Defendant.

7. Pursuant to the Credit Card Agreement, which Defendant received when the
aforementioned credit was issued, the parties agreed that this matter be referred to Arbitration
in the event of any claim and/or dispute if the account is referred for collection. See Exhibit “A”
as previously identified and incorporated herein.

8. That this matter was referred to Arbitration for determination and disposition,
whereby an Arbitration Award was entered against the Defendant and in favor of the Plaintiff for
the outstanding balance due. A true and correct copy of the Arbitration Award is attached
hereto, incorporated herein and marked as Exhibit “B”.

9. That Defendant has made sporadic and irregular payments which have been
applied to the outstanding balance of this account.

10. As of the date of the within Complaint, the remaining balance due, owing and
unpaid on Defendant's credit card account, as a result of charges made by said Defendant
and/or any authorized users is the sum of $ 13,943.06.

11. Despite reasonable and repeated demands for payment, Defendant has failed,
refused and continues to refuse to pay all sums due and owing on the aforementioned account
balance, all to the damage and detriment of the Plaintiff.

12. Plaintiff has retained the services of the law firm of Wolpoff & Abramson, LLP in
the collection of the amount due from Defendant.

13 Any and all conditions precedent to the bringing of this action have been
performed by Plaintiff.

14.  The amount in controversy is within the j.urisdictional amount requiring

compulsory arbitration.



WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A., respectfully requests this
Honorable Court enter judgment in favor of Plaintiff and against Defendant, GAIL A.

SCHOENING, in the amount of $13,943.06, plus costs of this action and such other relief as the

Court deems proper and just.

RQSW

Amy F. Wolfsén, E
Wolpoff & Abramso
Attorneys in the P ctlce of Debt Collection

267 East Market Street
York, PA 17403
Phone: (717) 846-1252
Fax: (717) 848-1146

ID No. 87062




VERIFICATION

Amy F. Wolfson, Esquire, hereby states that she is the attorney for the Plaintiff, MBNA
AMERICA BANK, N.A., who is located outside of this jurisdiction and in order to file the within
document in an expedient and timely manner, she is authorized to take this verification on
behalf of said Plaintiff in the within action and verifies that the statements made in the foregoing
Complaint are true and correct to the best of her knowledge, information, and belief, based upon
information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to the

penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification to authorities.

Date: May 21, 2004

A
Amy F. Wolfgon, Esqui
Wolpoff & Abramson,L.L.P.
Attorneys in the Practice of Debt Collection
267 East Market Street
York, PA 17403
Phone: (717) 846-1252
Fax: (717) 848-1146
ID No. 87062
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Your Contract With Us

Yaur Craciz Card Agreement with us consists of :hc.e
Additianal Terms and Conditions and the decument ealled
the Raquired Fedem| Diszlosuras or the Lhitlal D1s:!osure.
You agtee to the terms and conditlons of this.Agreamant, For
the purpose of tha Priwey Nelise, we wll] use the definitans
gontained in the third paragaph of the Prvasy Netice, For the
ramainder of the agreement, we will use the definitions
describad undur the section haading Werds Ustd o,.u. In
This Agreman,

Privacy Notice .

Your privacy is Important to us: AUMBNA, »eare
committed to providing you with the Gnest [inanclat
produds and services backed by consistently top-quality
sawvica, Aad while information sbout you 1s fundamentz)
to Qur sbility 1o do thig, we fully recognize the importance
of keeping personal and account informatien seture,

. Ta offer you the widest rnge of products and services,
MBNA may share information abaut yau both within
MBNA and outsida of MBNA with other companies,
This allows us to offer you praducts end serviezs that
mizy Interest you and best meet your'needs, whather
they ar available diractly frora MBNA or through our
relationships with ather companies. We wantyou to
understand our information safeguards, what information
we collect, what Informatidn we share, and the bsnefits
yoiu receive when e share Information about you!

This notice describes the privacy practices of MBNA
Cérparaticn and all MBNA affiliates, [ncluding MBNA
America Bank, NA., MENA America (Delaware), N.A.,
Palladian Travel Services, Iné, MBNA Hallmark . *
Informatlon Services, Inc.. MBNA Marketing Systems,
inc., and MBNA insurance Agency, lac, (collectively,
“NBNA"), for financial products and services govarned
by the laws of the United States.of America, This
naticg axplaing MBNA Information collection and
staring practices and lets yeu choose whether or not
MENA may share certain lriformation about you, either
whhin MENA of outside of MENA with other companies,

Ouz Securicy Procedures: MBNA understands the
xrnportance of protectlng and securing Information and
using it appropriately, Access to information about you
istestriced to the people of MENA who require it to
piovide products of S&MC&G 1o you. We maintain physi-
¢, electranie, and procedural safeguards that comply
with federal standards for the security of information.

When MBNA shares information sbout you with
companies outside of MBINA, we require them 1o
impose safeguards, use [t only for a permitted purpose,

»




and 1a retum [t W us or destray it ance that purpose Is
served, walimit the amount of inferrnation shared o
what Is apprapriate 10 offer 2 produgt or service afli-
giamly. MBNA raquires any company receiving inlof-
mazion from MBNA to sign a Confidentizlity Agraement
containing these requirements and obligating that
cotapany 10 provest the information as we would,
fnformasion we Collewt: WONS oollzcts and yses
nonpublic personal infarmation about you 23 conduct
sur business and to consistenty deliver the top-quality
Customer setvice you expedt from us. Sources of this
information includa the following:
s Ipformation we receive from you on applications
and other farms ot through your correspondence or
communication with us including through the mail,
by telephone, or over the Intemet;

» informaiion we reqeive from third parties, such 83
consumer reporiing agencies, to verlfy slatemencs
you've made to us, or regarding your employment,
¢radht, or ather reletionships; and
+ inforrretion abowt your transactions with MBNA and
with other companies outside of MBNA,
Informatian We Share Within MBNA: We may
share 5}l of the information we collect about you with
financlal service companies within MBNA 10 offer addi-
tonal products ot services that may interest you and,
best meet yeur needs. We believe this Is convenient
for you and may save you both time and maney. To do
30, we share identification information 1such as name
and address). ransaction and expatiencs Infarmation
{such 2s pusehases and payments). ¢redit eliglbility
information (such as credit reponts and applications),
and other informatton, The declslon to purchase any
such products or serviges is yours alone. You maytell s -
nct to shave credis ellgibility Information alout you with-
in MBNA, but piease understand this does net prohibit
us from offering you additional products and sarvices or
from sharng transaction and experlence, idsndfication,
snd ather information within MBNA. -
Information We Share With Othars: Fromtimeto
time, we may allew companies outside of MBNA to offer
vau their products and services that ray Interest you.
These products and services may be offered by financlal
service providers (such as banks, loan brokers, account
agaregalors, INSUranca agents, insurance companies,
mortgage bankers, and securities broker-dealers), by
nanfiaancial companias (such as retailers. direct mare
keters, communlications campanies, Intemet service
providers, manulacturers. service companics, tovel
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agents, eruise lines, car rental agencies, hotels, aitlines,
publishers. and organizations endorsing MBNA financial
products or services), and athers {such as nonprofit
organlzmtians). Subjedt 1o applicable law. we may share
zll the infomation we collqey with these companies Out-
sicke of MBNA, unless you tell us rot .

Additionally. we may share all the infarmation we
collect with companlas that perform macketing or other:
serviess an our behelf o to cther finandial institutions
with which we have joint markesIng agreements. We
are als0 permitied by Jaw to share information abow
you with other companies in certain &ircumstances,
For instance, we may share all of the information we
collest with companies assisting us in servicing your
laan of azcount, with companies that endorse eur
praducts and services thraugh alfinity agresments,
with government entities in response to subpoenas or
regulatary requirements, and with consumer reporting
agencies, If you tell us not to share Information with
companies outside of MBNA that wish 1o offec you
their products and sqrvices, ss described above, plesse
understand that we wiil eontinus to share information
In these sdditional ciccumstances.

Important Information About Your Cholee: We'ra
dedlicated 10 serving your needs ~and ta respacting your

" choices related ke privacy. You may tell us not to share

credit eligibliity information within MBNA, and you may
tell us nat to share Infermation with companies outside
of MBINA that wish co offer you thelr produsts and services
as desaibed above, 1fyou wish to opt out of such
informatlon sharing, please call toll-frae 1-84$-751-1255.
We will ask you to verify your identity and the spedfic
aceounts to which the opt out applies, so pi¢ase have all
youy account, membarship, or reference numbers and
your Social Security number or Taxpayer Identificstion
number for deposit accounts available when you <l

~ MSNA applles opt outs at the sccount level, not by
Individual Customer. When any person listed with athers
on an account oots out {for exsmple, 3 co-spplicant, joint
account helder, or autharized user), we will list the entire
account as having opted out MBNA will continue to

"« adhera 1o \ts disclosed privacy practices for an sccount |

even if it becomes inactive oF 15 closed.

An opt out from information sharing on an account
as described above, either within MBNA and/or with
compenies outside of MBNA, remains effective unless
revoked in writing, Federal reeulations vequire usto
provide this notice on an annual basis, whether or net

_an accoant has previously opted out from either type




of infornatien sharing. Please remember when you
raceive our subscquent notices that an account previously
opred out from alther or bath types of infarmation sharing
(and reot revaked in writing) does not nead to be epred
out 2gain. T

This natice updates and replaces any previous
notices ram MBNA sbout the privacy. security, and
protection of Information. For additional lnformation
regarding MBNAS privecy practices concesning the
Iraernet, and 1o view the mask recent varsion of this
privacy hotice. please go ta www mbna.com and click
on “Privacy Notice.” You may have other priveey pro- -
tecuans under state laws. We may amend this privacy
notlee at any time, and we will inform you of changes
as required by law.

Words Used Often in This Agreement

~Agreement® or "Credit Card Agreement” means these
Additlenal Terms and Conditions and the Required Federal
Disclosures {or the Inttlal Disclosure) and any thanges we
malss 163 those documents from time £o tme,

~you” and "your* mean gach and all of the persons who
are granted, ac2apt. OF USE A account we hold. “You" and
“your alsc mean any other person who has gusranlead
payment of T account, when used In the sections entliled
W: May Monlwr and Retord Teliphone Qalls and Arbliration and
Litpation and when used 1n cach of the sections relating to
puymant of this 2cceunt (Your Pramise ty Pag, and How Wz
Allcale Your Buymanis, for exampla).

", fus "ous”, Bnd “MBNA America” mean MENA
America Bank, N.A.

~Card" miesns all the credit cards wa issuc ta you and 1o
20y other persen with suthorization 1o use this account
purzuznt ta this Agteement,

“Access chesk” means an aceass chack wi provide to you
o make a Check Cash Advance on your account.

1 we use ¢ capliatized cerm (n this document bt do not
define the term In this documant, the ceem hes the meaalng

. givén In the Required Federal Disclosures of tha Intlal

Dlselosunss, o By used In your manthly statement,

We use section heedings (such a5 Werds Used Often in This
Agreinn) 10 organize this Agresment. The actual tarms of this
Agreement ore in the sentences that foliow and sol the headings.

Sign Your Card

You should slgn your card bafare you use k.
We Mag Monitor and Record Telephone Calls

You consent to and aucherize MBNA Amercs, 3ny of s
Miiates, ar ts markaking B530EIAMES (O mMonitor Ind/or r&coid
&0y of your Leiephana conversations with oy representatives
or the represemativas of any of these sompanies.
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Credit Reporting Agencies

You suthorize MBNA Americs to collect informatien sbout
you, including credit repams from consumes reportine agencics.

1 YoU Balieve we have [rnished inaccurate of incomplete
{nfermarion abaut YOu Qr your acceunt o 4 ¢redit reparting
agency, wrilk s 3 MENA, Cradit Reponing Agencles, PO,
Box 17094, Wilmington, DE 19584-7034, Flease include your
neme, address, heme phona number, and account numbsr,

and explaln what you believe Is inaccurace crincomnlate__. —..

How to Use Your Account

You may obtain eredit in the form of Purchases and Cash
Achances by, using your cards, 2ccess checks. sseount humbét,
arother credi devicws, Please refer toyour Required Federal
Desclegures or mittial Disclosurs 1o determine what transeo
slons constituts Purchases and Cash Advances and how you
may obtin them, - L

Transaction Date for Certain Cash Advances

The transaction diata for Check Cash Advances and Bslance
~ranstera done by eheck I3 the date you of the person to
whorm Lhe check is meds payable first deposits of cashesthe
chock, The tmasaction dare for a retumad payment {which
will then be dlassified 25 @ Bank Cash Advangs) Is the da%e
that the corresponding payment posted o your account,

purposes for'Using Your Account .

You may use your account fer peesonal, family. or hovsshold
purposes. You may Not use yous 3coount for busineas o¢
commercial purposes. Yau may het usea Check Cash
Advance, or any other Cash Advance, to make 2 payment on
thiz or any otner credic account with us, You may ROt use Of
permiit your a¢COLnt 1o be used 1o muke any tlegal trRnzaction.

Parsoss Using Your Account

If you permit any persen o use your card, nteess cheds,
account aurber, or other'eredlt device with the autherizstion to
cbtals crediit on your account, you may b liabie lof aligansate
Lions made by that person, including tensactions fior which you
fndy nat huve intended Lo be Jiable, even If the amount of these
Lansaciens cuses Yous credic lanit 10 he axceedsd. Authorized
azant of hlx 2ceunt may kave the same aceess 1o information
asour the account and it users as the acsount hoiders,

How You May Stop Payment ¢i an
Access Chech

You ray fequest & Stop payment on an access chack by pro
viding us with the acseas chack aymbar, dollar ameunt, and
payee exactly 36 they 3ppear on the aseess check. Onl snd
«written stop payment faquests on an access check sre alfective
for sbe momths-from the day that we plece the stop payment.

You May Not Postdate an Access Chieck

You ray not Jssue 3 postdated access check an your
account. IF you do postdate an accass check, we mey elect 10 -




Yoy v

honot It upon prasentmant or+atumm it unpsid to_the pergcn
who pracented L to us foz payment without, in citharcasz,
waiting far the dste shown on the access ehack. Weare not
fighie Taysy for any 035 &F eXpense Incurred by you ansing |
outel the action we elect 10 take.

Your Promise to Pay

You prornige 16 pay us the amounts of gl) eradit you
oialn, which insludes all Purchases and Caush Advanes,
You also promise 1o RAYND sitahe amounts o fnaner
cherqes, fees. and any other transactions we charge gainst
your acsadnt, '

Paynients on Your Account

You must pay each month at least the Tot| Minimum
Paymant Due shawn an your manthly statament by your
Payrment Due Date. You may pay the entire amaunt youl ove
us gt any time, Paymants made in any billing-cycle thar are
greater than the Totl Minimum Payment Due will net alleq
your ooligatlento make the neat Totat Minimum Payment
Dua. Hryous overpay or if there iz o oredit balance onyour”
account, we will nat pay interast on such amounts, we will
rcject payments that are neX drown In US, dolars and those
drawn on financlal Instlitians Tocated outside the United
Steres Payment of your Total Mirimum Payment Due may
et zvoid the assessment of Qverlimlt Fess.

When Your Paysent Will Be Credited

to Your Account
W credit ppymenta o2 of the date received, If the payment
is |1) recelved by 2 p.m. {Eastern Time}: {3 reccived atthe
addiress shown in the upper left-haad comer of tha front of
your MmoTthly statement; {3) paid with 3 check drawn in US,
dollars on 3 US. financial institetlon ora u.S. dollar maney
order and [2) 5ent In the rewrn envelope with onfj.the top
portion of your statement 2ecompanying it, Payments
reoaived SRar 2 .. on any day, ineiuding the Psymenc Due
Dave, but that otherwlse mect the sbeve requirements, will by
aradited ss of tha next day. Credit for 32y iher payments
raay be delayed up to five daya, o
‘How We Allocate Your Payments

—-————..—
We will sNocals your payments (n the manner wa deter-
mine. In most instances, we will allocxe yous paymems to
halnnczs (Incfuding new transactlons) with Jowes APRE before
halances with highes APRa. This will racuit in new balances
with lowsr APRS isuch as those with promotional APR affers)
Yelng paid befare any other existing balances,

Promise to Pay Applies to All Persons

Al parsons wha Initially or subsequently request, aecept,
QUARIMEA, or use the account are individually and together
respoasible for any total outstandine balance. We may
1o release from Liability any persen wha 13 responsible ta pay -
any total cutstanding balance, until 3if of the cotds, gegess
checks, and othet credit devieas outstanding under the




o .
{ agoount have been retumed 1Q Us and any such pesson at

¢ persons pepays us the total sutstanding balance owed to us
; acaay time undes the terms of this Agreement.

: Default ¥

2 Yeu vill be in dofsuit of this Agreement ik {1} youlall w0

! make any rcquired Total Minimum Payment Cue by its
Payerent Due Dat; (2) your eotal outstanding balanee
execeds your credlt limit; or (3) you [sil co abide By any other
feira of Lhis Agreement, Sotely for the PUTPQSS of determine
ing ellgibility and premium payment sbligations torthe
optionsl erediz Ingura nee purchased through MENA, you will
te devmed in delault or delinguent if you fail to tnake & pay
raznt within 50 days of your Payment Due Date, Our [aflure
10 exBRise 3ay of our rights when you defayle does nat mesn
ehatwe 2rq unable o exafciswthose rights. iponIntér-delagl

When We May Require Inunediate Payment

. : . 1f you ace in default, we ¢an require imeagdiete payment
. of your totsl sutstanding balsnce and. unless prohibited by
‘ applicsblerlaw and excspt 35 atherwise provided under the
' Artiiraden and Litigaiion section of this Agrecment, we can
: . also baguire you to pay the ceats we ingur [n any colloetion
proceeding, as well as reasopeble Altameys’ fees if we refer
your account for callection to an attemey Who 15 1ot our
salaried emnployse. |

Otitey Payment Terms

We can Fccept Jata payments, pardal paymnnts, or payments
with any tesoicrive writing without Josing any of ‘que tights
utider this Agreement, This means that £o payment, including
thots marked with *Psid In full” or with any other restrictive
words, shall opetate as an aceord and satisfaction without the
, prior wiicten approval of onw'al oursenlor officers, You may.

. net yse s postdated check to maka & payrnent, 1 you do
pastdate a paymen; chack, we may elect te honor & upon
presantment er return {tuneredited to the perecn who presented
it. without, in elther case, waiting for tha.dale shown et the
¢heck Waare not liable t6 you for any losa er exptnse
inqurred by you adising out of the action we slsct to teke.

Paynent Holidays

" " We may slioy you, fraa time to time, ta omlt a monthly
payraant. We wil notify you when this optlen Is gvsilgble. If
* you omit @ payment, finance charges and sny applicable lees

R L I R LT T
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b will acoue on your account in sccondancewkh i
“: Agraement. You must resume making your Tota! Minimur
Peyraott Due exch month following 2 paymant halldsy

Transactions Made in Foreign Currencies
1t you make a transaction in 3 fotelgn curency, the teansection
. wilt be convarted by Visa Intemational or MastarCard
Intesnational. depending on whith eard you usc, into a vs
dollat 2mount in sccordance with the cperating reguiatians oF
o ; conversion procadures in effect atthe time that the transasion

i is proceased. Curreacly, thase regulstions and procedures
[

« tar =

- |




pravide That the currency conversion rate to be used is eithet
{1) & wholesate market rate or (2) 8 govemment-mandated
etz in eifect one day prior to the processing date, incressed
by one percent in each case. Viss or MasterCazd rerins this
one pereeat as compensstion forparforming the curmancy
ceaversion sarvice, The cusrency canvelsion rate in effect oa’
the prosessing dote may differ from the rete in elfect onthe
trangaation date o7 the posting date.

Billing Cydle

Yaur Blifing cycle eads each month on 2 Clesing Dete
determined by us. Bach billing qrde bogins on the day sfter
the Closing Date of the previcus billing cyde, Edch strement
reflects 8 single billing cyele. :

Account Feee and Charaes

Accourt Foos: The follewing fees, which we sgt forth in your
Requleed FedersDisdosyres o Initial Disclosura, ace charged
92 Furchases in the billing cyde In which the leesacerue;

(1) & L3te Fee if the Total Minimum Payment Ous shown ot
your monthly statement is not reczived by us o or before its
Peyment Due Datey * - )

12} an Overlimit F&e I{ your Now Balonce Total excasds your.
eedit limit on the lase day of a billing cyde, aven [ fees or
finanae charges charged by 18 €ause youe New Balance Total
1o exceed your cradit tmit; an Qverlimit Fez 15 charged ta youi
gecsunt a6 of the day In the bllling cyele that the rotel out-
standing balahce 6N FOUTaceoUN LxcReds your credit limiz,
(3) @ Retumed Payment Fee if a paysnent on yoys accsunt is
returned for insufficient funds or for any other reasan, even if
it Is paid upon subsequent presentment: ,
14) & Rerumed Coch Advance Check Pes if we retuira an acoesd
check unpaid for any reacon, even if the access check is pald
UpOn subsequent presentment; '

(3) & Copy Faz fe¢ each copy of a monthiy tatement or seles
draft, except that the six most recent manthly statements 3nd
six sales drafts will be provides for Ireq; and .
{61 8n Annyal Fes Fyour account Is open oc If you malntain
am sccount Balange, whathar you have active charging privl-
leges ar nov,

" Abandaoned-Propetty Charges: Unless prohibiced by
spplicable law, we wil} charge your agcount, a5 » Purchase,
far any costs jncurred by us associzted with complying with
state sbandohed-property laws, )

Please seview your Required Fedem) Disclosuras or Initis)
Dlsclosura far addldonal fees and charges that may apply 1@
yaur acsunt.

Benefils

We may afferyou ceriein benelits and services with your
sconunt. Unless expressiy.made a paet of this Agreement, am
such benefits ot services ars aet a part of this Agreement -1
2re subject 1o the temms snd restrictions cutlined In the benelt
trochure ang other ofiiclal documents pravided te you from
sime w time by ar on behail of MBNA Americd, We may
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adjuet. add, or éuleie banefiss and secvices atany time and
without hotice 0 you.

Refusal to Honor Your Account

We are nol tiable for any rafusal t& honor your ascouat
This < indude 2 refusal 1o honor your qacd or account number
ar any chesk weittan on your account, We are ot lablefor
zny rezention of your card by uz. 20y ather bank, oc any
provider of oods or servicss. .

W2 Mag Suspena or Cldse Your Accouint

W may 5uspend QT clase yaur acount o othenwise iemminate
yout rlght to uee your acesunt. We may dothis atshy ime
and for any reasan. Your obligations under this Agreetuent
continue even sftcr we have done this, You must destroy all
cands, aqeees cheeks, and ather'dredlit devices on the asunt
when we rgquest that you do 50,

You May Close Your Accouni

You may close your account by natifying us'{n wriiting or by
telephone and destioying all s2rds, 94055 checks, and other
aedit davices on the acocount. Your obligations under this
Adteement epatinue even afteryou hive done this

Transactions After Your Account 1s Closed

When your 2ccount is <losed, you must contact anyone
authorlzad to charge ansactlons to your aceount such e
intemnet Bervice providers, health clubs, oF Insurence compa-
nies. These Trensactions may sontinyg ko be charged ta your
account untl you ehange the billng. Alse, it.we believe you
hava authorized a transaceion of-are attempling 1O Use JoUr
3CCOUNt altet you have requested ta elose the sccount, wWe
miy aliow the transaction 10 be charged to your account.

We Moy Amend This Agreement

We may anend this Ageeement ak any time. Wemdy -
smend it by acding, deleling. of changing provigions ol this
Asreemant. When we amend this Agreareat, we will comply
with the applicable norlee requirements of federal and
Delaware law that are in eflect-at that tme. M an amendment
gives you the oppomumity to rejéet the change. and iiyou
rejact the shange In the manner provided in such amendmeat,
wa may terminate your fight 16 reccive credit and may ask you
vo return al) gecit deviced as 2 cundition of your rejection,
The amendad Agreement (Includiag any highasate or other
highar charges or feas) will apply to the total outstanding
Yalance, including e balanca gristing before the amandment
became eflective, We may replace your catd with anether
cerd at any Ume, :

We May Sell Your Account .'
We mnay ai any time, nd without notick 1o yau, sell, sasign
ot transfer your 36oount, any sums due on your account, this
Agreement. of our Tights of obllgatlans under your acount or
1hi's AgreSment to any persas oremity, The personar entity
to whom we make arty such sale. assignment of transter shall




2 gritited 10 2l of out fights and/or obligations underthis
Agreiment lo the (xeent sold, assigned of transtarred,

Your Credit Limit

Your credit limit is diselesed to you when you Teccive your
card and, genarelly, an cach monthly statement. We may
change your credit imit from time 2o time,

The amount shown on your manthly stztement 3s Cash of
Caedit Avaiizble does nat take inta account any Purchases,
Cash Advanzes, finance charges, ives. ony (Rher MEnsearons.
or &edits thas post ta your account after tha Closing Date of
that monthly statement, Such transacions could rasultin
yous credit limit being excecded and tesult in the assessment
of Oveclimit Fags,

What We May Do if You Attempt to
Exceed Your Credit Limit

The tatal outstahding balange on your accours plus
sutherations at any time must nat be mare than your credil
limk. 1fyou azcempt a transaction that results in your total
augsianding helance (plus autherizations) excacding youe
eradit limil, we may L) permit the tangaction withoul Rising
your credit limit; {2) permit the caansaction and treat the
amount of th transaction that s mor then the qedit fimit
s Immediately dus: or (3) refuse to permit tha raaszaction,

1t we reluse 1o patemit the traneaction, we may advisa the
peczon who asempied the traasactien that fc has been refossd.
1§ we refuse to parmita Chack Cash Advance or Balanca
Transfar, we may 4o so by dvising the persen presenting the
Check Cash Advance or Balance Trongfer that eradit has been
refused, that there are insuficient funds to pay the Check Cash
Advanee or Baleace TrRnsker, or ia any other manner,

1Fwe have previoualy pertaltied you ta excaed your oeddit
firoit, it does Rt mean thas we will permit you to excsed jour
eredit Timit sgaln, U we decide to pesmit you to exceed your
credit Jimit, we way charge an Overlimic Fee 38 provided in
this Agreemerd, .

Unauthoried Use of Your Card

Plaase notily us immediately of the loss, thel, of possidle
unauthotized use of your aesount at 1-800-441-8027,

You Must Notlfy Us Wfier You Change
Your Address

We strive to keep aceusace records for your benefit ond
ours. The post olfice and pthers may notify us of a change to
your address. When you change your eddress, you must nadly
s promptly of your naw sddress. . .

What Law Applies

This Agreament }s made In Delaware, 2nd we extend credit
ta you from Delaware, This Agreement is govarned bythe
lavre of the Scate of Delowase (without ragard 1o ks confiier of
laws principluz) and by any applicatle fedcral laws,

10
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"Phe Provisions of Thic Agreemant Are

‘Severable
It 3ny provision of this Agrecmen? is jound to be invalki,
ithe remaining provisions will continue to be effective,

‘Our Rights Continue '

{ Qur hijiure or delay in &xereising any of cur nghes under
il Agesernent does not mean that we are unable 10 grermise

teba a2 L
thrgsuighte lnter. .

:Arbitration and Litigation
This Arbitzaticn snd Litigation pravision applias to You,
\urless you were given the opportunity 1 refect the Arbitration
land Litlgation provisians, aad you did s reject them, In the
[msnnerand tmelrams required, 1f you did refect cffectively
. . jzuch a provision, you ogreed that any lidgotion brought'by you
. jagainst us tegarding this aciount of this Agreement shall ba
3 ibrought in & court located in tha State of Delaware.
. Any <laim cr dispute ("Claim”] by elther you or us 3galst
' the other, o7 3gainst the employess, sgents, or assigns of the
. . ‘other, arising from or 7s13tNE In any way 16 thie Agreenent or
,any prler Agreement or your account (whethes undeta |
{ 18tatue, N Contad, 07T, of otherwlse and whether for mopey
ldomagds, penalties, or declaratary or equitable relief), includ-
/ing Claima regarding the applicbility of this Arbliratian and
-Ligigstion sectson of the validity of the entire Agrccment ot
sany prior Agrement, shall be resolved by bindifg acbitration.
+ "The arbitratipn shall be cenducted by the Natlonal
‘Arbitiation Somum ("NAFT), under the Code, of Frocedute in
}effes g the time the Claim Is filed. Rules and lorms of the
iNatianal Arbitzagen Ferum May ba obealned and Clalins msy
"be llad at any National Arbilration forum office, wwwarks
‘oruch,.com, of 0. Box 30191, Minnespolis, Minnesota 33405.
nelepnong 1-300-474-2371, lithe NAF is unsble oruawilling
116 act s arblrater, we may substitute another nationally
Hracognized, independent arbitrstion organization thet'uses &
laimilar code af pracadure. At your written raquest, we will
'Iadvance any arkitration filing fee, ar adminiaustive end hearing
fees thint you are z&quired 1o pay 10 pursue a Claim In arbitrsion, .
The arhitratar will decide who will be ultimately responsible
orpeying thase lesa, IR no event will you be requlred
‘reimburse us far any arbitration filing, adminiztzative oF hear-
sing fots (0 30 amount greater than What your cour costs
. avauld have baen if the Clsim had been 1esalved In a state
:eourt with Jdedicion. Any scbitratlon hearing at which you
‘appest will toke place within the federal juaidal districs that
. . - ncludes your billing eddrass at the time the Claim 14 filed.
iThis arhitration agreement Is made pursuant to a trangaction
iinvalving intezstate commerce, and shall be governed by the .
iFederal Arbitration Act, 9 U.S.€. 4§ 1-16 (*FAA"). [udgment
lupon any swbitration avard may be entered in any court hav-
ing jurisdigsem, The arbltrator thall lollow existing substan-
feive law to the extent consistent with the FAA and applicable
istatutes of Bmitations and shall honor any claims or pdvilege
tecognized by law, IF any pany requests, the arvitotor thall
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wilte an opinion.cantaining the 1easons for the award,

No Claim submitted to arbitration 1s heard by s jury, and
na Claim may be brought as a class action or 35 private
auormey general, You 9o aot have the sightto a& as gclaas
searesemiative or participate as 3 member of a cles of
chimants wita Tespact to any Clim. TRis Arbitration and
Litlgstion secdon applies to 3l Claims new it edstence or
that may utlse [n the Juture. :

%his Arbtratian and Litigation section shall survivethe
tesmination af your sceoumt with us 28 well as any voluntary
payment &l (he debt in full by you. any baskmiptey by you. ar
sale of the debtby us.

For the purpases of this Arbitration 3nd Litigation sctio
~ya® and"us" means MBNA Ameriea Bank N.A., its parent,
sebsidiares, sffiliates, licenseny, pradeceaies, cucnessars,
sszlens, and any purchager of your aceount, and all of their
offcers, directars, employeas, apents, und a3signs, or eny and
2l ef them. Additionslly, "we" or “us” shall mean any third
pacty providing benefits, sexvices, or producrs {n conmstion
2ith the account {incuding byt not limited 10 credit bureaus.
merchants that accapt sy credlt devica lssued underthe
sccount, rewards of enrollment services, credit insurange
companius, deht coflectors, and all of thetr officecs, direttom,
emplayees and agens) I, and anly If, such a third porty is
named by you as a cadefchdant in gny Claim you assert
againsh vs.

1t any part of (his Ardloation and Litigation secsion 5e
found to be Imvalid of unenforceable under any law or statule
consiaeent with the FAA, the temeindar of this Arbitwetion and
1icigacion sectlon shall be enforceable without regerd o such
invalidity or snenfarcashility,

THE RESULT OF THIS ARBITRATION ACREEMENT IS
THAT, EXCERT AS PROVIDED ABOVE, CLAIMS CANNQT BE
LITIGATED TN CQURT. INCLUDING SOME CLAIME THAT
COULD HAVE BEEN TRIED BEFORE A JURY, AS CLASS'
ACTIONS, OR AS PRIVATE ATTORNEY CENERAL ACTIONS,

12
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EXHIBIT “B”



I

NATIONAL
ARBITRATION
FORUM ,
MBNA America Bank, N.A.
¢/o Wolpoff & Abramson, L.L.P.
Attorneys in the Practice of Debt Collection
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775
CLAIMANT(s), AWARD

RE: MBNA America Bank, N.A. v Gail A Schoening
File Number: FA0310000199661
Claimant File Number: 5490990012013742

Gail A Schoening
Rr 1 Box 99C
Luthersburg, PA 15848-9801

RESPONDENT(s).

The undersigned Arbitrator in this case FINDS:

1. That no known conflict of interest exists.

That on or before 10/02/2003 the Parties entered into an agreement providing that this matter shall be resolved
through binding arbitration in accordance with the Forum Code of Procedure.

That the Claimant has filed a claim with the Forum and served it on the Respondent in accordance with Rule 6.
That the Respondent has filed a response with the Forum and served it on the Claimant.

That the matter has proceeded in accord with the applicable Forum Code of Procedure.

The Parties have had the opportunity to present all evidence and information to the Arbitrator.

That the Arbitrator has reviewed all evidence and information submitted in this case.

That the information and evidence submitted supports the issuance of an Award as stated..

N

RN R

Therefore, the Arbitrator ISSUES:
An Award in favor of the Claimant, for a total amount of $13,943.06.

ACKNOWLEDGEMENT AND CERTIFICATE
OF SERVICE

This Award was duly entered and the Forum hereby

certifies that a copy of this Award was sent by first

class mail postage prepaid to the parties at the above

L% % % Z z referenced addresscs on this date.m
1 e'y, Esq. . F ' f - . .

Arbitrator ‘ S/ )
. Honorable Harold Kalina

Director of Arbitration
Date: 12/31/2003 12/31/2003

Entered in the State of Pennsylvania




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, NA., : NO. ed.759.¢
Plaintiff : L/- 7 g “D
vs. | . CIVIL ACTION - LAW

GAIL A. SCHOENING
Defendant

NOTICE

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and Notice is served,
by entering a written appearance, personally of by attorney, and filing in waiting with the Court
your defenses or objections to the claims set forth against you. You are warned that if you fail
to do so, the case may proceed without you and a judgment may be entered against you by the
Court without further notice for any money claimed in the Complaint, or document, or for any
other claim or relief requested by he Plaintiff. You may lose money or property or other right
important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

NOTICIA

Le han demandado a used en la corte. Si used quaere defensas de esas demandas expuestas
en las paginas, siguientes, used tiene viente (20) dias de plazo al partir de la fecha de
lademanda y la notifiation. Used debe presentar una apariencia escrita o en persona o por
abogado y archivar en la corte en forma escrita sus defensas o sus objeciones a last demandas
en contra de su persona. Sea avisado que si used no se defienda, la corte tomara medidas y
psedido entrar una orden contra used sin previo aviso o notificacion y por cualquier queja o
alivio que es pedido en la peticion de demanda. Used puede perder dinero o sus propiedades
o otros derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE. SI NO TIENE ABOGADO
O SI NO TIENE EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA
O LLAME POR TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA
ABAJO PARA AVERIGUAR DONDE SE PUEDE CONSEGUIR ASSITANCIA LEGAL.

Pennsylvania Bar Association Lawyer Referral Service % LED
100 South Street, P.O. Box 186

Harrisburg, PA 17108
800) 692-7375
o MAY 2 6 2004

William A. Shaw
Prothonotary



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A., . NO.
Plaintiff :
vs. . CIVIL ACTION - LAW

GAIL A. SCHOENING
Defendant

COMPLAINT

AND NOW, comes the Plaintiff, by and through its attorneys, Amy F. Wolfson, Esquire,
and the law firm of Wolpoff & Abramson, LLP , and files the within Complaint and in support
avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A., is a Delaware corporation doing business
within the Commonwealth of Pennsylvania, and the other states of the United States, with its
principal place of business situated at P.O. Box 15718, Wilmington, Delaware 19850.

2. Defendant, GAIL A. SCHOENING, is an adult individual with a last known
address of RR1 BOX 99C, CLEARFIELD County, LUTHERSBURG, PA 15848-9801.

3. It is averred that Defendant was issued an open end credit card account. A true
and correct copy of the Credit Card Agreement Additional Terms and Conditions inclusive of an
Amendment is attached hereto, incorporated herein and collectively marked as Exhibit “A”.

4, At all relevant times material hereto, Defendant has been a regular user of said
charge card for the purchase of products, goods and/or for obtaining services from Plaintiff or
Plaintiff's licensees.

5. Defendant have been provided with copies of the Statements of Account
accurately showing all debits and credits for transactions on the aforementioned credit card

account.



6. Defendant did not object to the above mentioned Statements of Account
submitted by Plaintiff to Defendant.

7. Pursuant to the Credit Card Agreement, which Defendant received when the
aforementioned credit was issued, the parties agreed that this matter be referred to Arbitration
in the event of any claim and/or dispute if the account is referred for collection. See Exhibit “A”
as previously identified and incorporated herein.

8. That this matter was referred to Arbitration for determination and disposition,
whereby an Arbitration Award was entered against the Defendant and in favor of the Plaintiff for
the outstanding balance due. A true and correct copy of the Arbitration Award is attached
hereto, incorporated herein and marked as Exhibit “B”.

9. That Defendant has made sporadic and irregular payments which have been
applied to the outstanding balance of this account.

10.  As of the date of the within Complaint, the remaining balance due, owing and
unpaid on Defendant's credit card account, as a result of charges made by said Defendant
and/or any authorized users is the sum of $ 13,943.06.

11. Despite reasonable and repeated demands for payment, Defendant has failed,
refused and continues to refuse to pay all sums due and owing on the aforementioned account
balance, all to the damage and detriment of the Plaintiff.

12.  Plaintiff has retained the services of the law firm of Wolpoff & Abramson, LLP in
the collection of the amount due from Defendant.

13 Any and all conditions precedent to the bringing of this action have been
performed by Plaintiff.

14.  The amount in controversy is within the jurisdictional amount requiring

compulsory arbitration.



WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A., respectfully requests this
Honorable Court enter judgment in favor of Plaintiff and against Defendant, GAIL A.

SCHOENING, in the amount of $13,943.06, plus costs of this action and such other relief as the

Court deems proper and just.

Res? y submitted,

Amy F. W ,sé’ﬁ, Esqui

Wolpoff & ‘Abramson AL.L.P.

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

Phone: (717) 846-1252

Fax: (717) 848-1146

ID No. 87062




VERIFICATION

Amy F. Wolfson, Esquire, hereby states that she is the attorney for the Plaintiff, MBNA
AMERICA BANK, N.A., who is located outside of this jurisdiction and in order to file the within
document in an expedient and timely manner, she is authorized to take this verification on
behalf of said Plaintiff in the within action and verifies that the statements made in the foregoing
Complaint are true and correct to the best of her knowledge, information, and belief, based upon -
information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to the

penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification to authorities.

Date: May 21, 2004

Y
Amy F. Wolfgon, Esqui
Wolpoff & Abramson, AL.L.P.
Attorneys in the Practice of Debt Collection
267 East Market Street
York, PA 17403
Phone: (717) 846-1252
Fax: (717) 848-1146
ID No. 87062
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Your Contract With Us

Yaur Crediz Card Agreement with us congists of :hc.'e
Additienal Tamg and Cenditions and the decument ealled
tha Raquired Fedem| Distlosureg or the ihitlal Ofsclosure,
You oaree to the terms and conditions of thisAgrsament, For
the puipose of tha Priveey Netiss, wawlll pse the delinidens
sontained {ri the third pamgraph @f the Privacy Nelice, For the
remainder of the agreement, we will use the definitions
rdescribed wnder the section heading Words U;ed 0,.::: in
This Agrezmen, .

Privacy Notice .

Your privacy is lmportant to us: AUMBNA, weare
committed to providing you with the Gnest finandal
produds and zervices backed by consistently topquality
setvicz, And while tnformation about you 1s fundamenta)
to ol sbillty 1o do this, we fully tecognize the importante
of keeping personal and acsount information securs.

. Ta offer you the widest mnge of products and serviess,
MBNA may share Informatipn abaut you both within
MENA and outside of MBNA with other companias,
This allows us to offer you products and serviees that
gy Interest you and best meet your'nesds, whether

_ they e availsble directly from MBNA or through owr

relationships with ather companies. We wantyou to
undersiand our information safeguards, whar information
we ¢ollect, what information we share, and the banefitg
yo rective whan e share infarmation about you,

This notice daseribas the privacy practices of MBNA
Cérparatien and all MBNA affiliates, including MBNA
America Bank, N.A., MBNA America (Delaware), N.4.,

" Palladian Traval !:er\ru:s In&., MBNA Hallmatk . °

Informatlon Services, Inc.. MBNA Markating Systams,
inc. and MBNA Insurance Agency, Inc. (collectively.
“MBNA"), for financial products snd services govarnad
by the laws of the United States.of Americe, This
notice explains MBNA& Information collection and
sharing practices and lets yeu choase whether or not
MENA may share ¢ertsin irformation about you, either
wirhirs MENA o outside of MBINA with other companies,
Onr Securicy Procedures: MBNA understands the
importance of protecting and securing Information and
using 1t appropriately, Access to information about you
isrestricred o the people of MBNA who requin it to
piovide products of SRVICes TO You. We maintain physi-
cal, electranie, and procedural safeguards that comply
with federal standards for the security of information.
When MBNA shaces lnformation sbout you with
cemnanies outside of MBiMNA, we require them to
impose safeguards, use It only for a permited purpose,
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&ndt 1o retem L Lo us or destray it ance that purpose s

sorvad, walimitthe amount of infermation shared to

what Is appropriate 10 offer & prckiuet or gervice alli-

_ gizntly, MBNA requires any company receiving infor

" mation from MENA to sigh a Confidentiality Agraement

contaihing these requiraments and oblieating that

torpany 1 project the informstion as we wauld,
information We Colizv: MBI collzatz ond uses

nonpublic personal infarmation about you to condvct

our businesy and 1o consistently deliver the top-quality

Customer setvice you expect from us. Sources of this

information includa the following:

« Ipformation we receive from you an applications

and ather forms or through your conespondence or

comTRuRication with us including through the mail,

vy tclephone, or over the Internet:

v Informajion we receive from third parties, such 35
consumer reporting agencies, o verify statements
you've madato us, or segarding your emplayment,
eredit, or ether relattonships; and
s {nfomnation abow your bransactions with MBNA and
with other companies autslde of MBNA,

Informarian We Share Within MBNA: ‘We may
share 3}l of the Wmlornmation we collect about you with
financlal service companies within MBNA 10 offer addi-
tiona! products ot services that may interest you and,_
best meet your needs, We believe this (s convenient
lor you and may save you both time and money, To do
o, we share identification information (such as name
and address). transaction and experiencs Information
{such 83 putehacas and payments), cradit eliglbility
information (such as cred!t reports and applications),
and other informatlon. The declsion ts purchase any
such produdts or services is yours alone. You may tell us -
nct ta share credic ellgibility information alsout you with-
in MBNA, but piease understand this doas not prohibit
us from of‘en’r\g you additional products and services or
from shanng trensaction and experience, 4d~n..mc?tlon.
and gther information within MBNA

Information We Shore With Others: Fromtime o
time, we may allow companies outside of MBNA to offer
vou their products and services that may Interest you.
These products and services may be offered by financtal
service providers (such as banks, loan brokers, account
agregalors, Insurancs agents, insurance companies,
mortgage bankers, ang securities broker-dealers), by
nanfiaancial companias (such as retailers, diredt mar-
keters, communications campanies, Intemet servics
providers, manulacturers. service companies, trovel
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2gents, erulse lines, car rantal agencies, hotels, aitlines,
publishers. and organizations endorsing MBNA finandial
produats or senvices), and athers (such as nonprefit
crganimtions). Subject 1o applicable law, we may share
zll the information we colleet with these companies owe
sida of MBNA, unless yeu tell us not .

Additionally, we may share all the infarmation we
collest with companies that perform matketing of other
serviess on our behelf or to ther financia! institutions
with which we hzve joini marketng agreaments. We
dre also parmitied by law to share information abow
you with other companies in certain circumstances,
For instance, we may share all of the information we
collest with companies assisting us in serviging your
loan of azcourt, with companies that endorse our
preducts and services through affinity sgreements,
with government entities in response to subpeenas or
requlatory requirernents, and with consumer reporting
agencies, If you tell us not £o shate ihformation with
companies outside of MBNA that wish to offer you
their products and services, ss describad above, please
understand that we will eontinus 16 shate information
In these sdditional circomstances.

Impartant Information About Yonr Cholee: Wa's
daclicatad 0 serving vour needs ~and 10 respecting your

* choleas releed to privacy, You may tell us not te share

credit ellgibliity information within MBNA, and you may
tell us not to share Information with companies cutside
OF MBNA that wish co offer you their products and sarviees
as desaribed above, I you wish 1o opt out of such
information sharing, please call toll-frae 1-866-751-1255.
We will agk you o verify your identity and the specific
accounts to which the opt out applies, 5o pi¢ass have all
your account, membearship, or reference numbersand
your Social Sequrlty number or Taxpayer identifiaation
number for deposit accounts available when you <sll,
 MSNA applies opt ourts at the sceount leval, not by
individual Customer. When any person listed with others
on an account gmts out (for example, 3 co-applicant, joint
account holder, or authorized user), we will list the entire
account as having opted out MBNA will continug to

< -adhergto Its disclosed privacy practices for an a600URt |

even if it becomes inactive or is closed,

An op?t out fram information shating on an account
as descriced above, either within MENA andsor with
cempznigs ovtside of MBNA, remains effective unless

" revoked in writing, Federal reeulations vequire usto

provide this notice on an annual basis, whether or not
_an acceunt has praviously opred aut from either Type




of informatien sharing, Please remember when you
Teceive our subscquent notices that an account previously
ooted out from elther or bath ypes of infarmation sharing
tand rol revaked in writing) does not nead to bie opred
out 2gain. '

This notice updates and replaces any previous
notices fram MBNA sbout the privacy, securlty, and
protaction of Information. For additional Information
regarding MaNAs privecy practices conceiningthe -
18ternet, and 1o view the mast recent varsion of this
privacy hotica, please go to wwy mbaz com and click
on “Brivacy Notica.™ You may have other privaey pro. -
. tecuions under state laws, We may amend this privacy

netles ar any time. and we will intorm you of changes
: as required by law.

Words Used Often in This Agreement
~Agreement” or ‘Credit Card Agteement” means these
Additlenal Terms and Conditions ang the Required Faderal
. , ' Disclesures (ot the Initial Discdosurs) and any thanges we

: make e those documents from time 2o time,

. “You" and "your’ mean gach 3nd all of the persons who
. are granted, 3C29pX. OF USe B accownt we hold. "You™ and
“your lsy mean any other person Who has gusrantead
payment of this account, when usad In The sections entiled
Wi May Monior and Record Teliphone Galls and Atbliation and
Lbigation and when usad in gach of the sections relating o
peyment of this account (Your Rramise to Pay, and How We
Allocale Your Puymenis, for example).
Halp * tysoous”, and “MBNA America” mgan MBNA
America dank, N.A
“Card” megns 31! che credil cards wa irsucto youand e
any gthar person with authorization 10 yse this aerount
purzuznt ta this ASteement,
“Access theck” means an access chack we provide to you
1@ make a Check Cash Advance i your acsount.
I we use 3 caplialized rerm [n this document but do not
defima the term In thig documant, the tem has the meaalng
. given In the Required Federal Disclosures or the inklal
Diselosunes, o2 B4 used (n your manthly statement,
We use secion heedings such as Wonls Used Often in This
Asnautonl) 1o organize this Agreemant. The actual teims of this
Agraement ara in Qe sentences that foliow and ol the headines,

Siga Your Card

Yau should slgn your card bafore yeu usa i,
We Mau Monitor and Record Telephone Calls

You cansent to and aucherize MENA Amena, any of fis
alliiates, ar (ts marksting d5508iates ro monitor and/or record
any of your Lelephena conversations with ouf representatives
or the represantativas of any of these companies.
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Credit Reporting Agencies

You sutharize MENA America Lo ollect information shoul
you, including credit repans from sonsumer 1eponing agencicn

If You daileve we have furnished Inaccunte of incomplere
{nformarioa abaut YOU O your s6eount 1o a credit reparting
agency. wrile ug 3% MBNA, Credit Reponing Agencles, PO,
Box 17094, Whmingzon, DE 19584-7034, Please include your
neme, address, homse phone numbar, and accoudt numbst,

and axplain what you belleve s Jnaccurace o tncomnlara_. —..

Fow 1o Use Your Account

You rnay obrain credic in the form of Purchases and Cash
Advances by, using your cands, zeress checks, aceount humbdt,
arother credi; devices, Please refer toryour Required Federal
pisclegures or il Disclosure to determine what ransec
1lons constituta Purchases and Cash Advances and kow you
may obtin thes, - ©

Transaction Dale for Certain Casfi Advances

The transaction cate for Check Cash Advancet and Balange
Tranafeia dona By aheck is the date you ot the person to
whom Lhe check is mads payabic Arst deposits of cashes the
chogk, The sronsaczian dare for & retumed payment (which
will then be classified a5 3 Bank Cash Advance) Is the date
that the ¢oirecponding payinent posted o your account,

Purposes forUsing Your Accorsnt .

You rnay use your aczount for personal, family. or howusshald
purposes, You may A¢t USe yOUr acoount for business o
commercia] putposas. Yol may not use a Check Cagh
Advance, or ary other Cash Advance, To make a payment on
this or any other credic acceunt with us You may ot use of
permit your account 1o b2 used 1o make any Nlegal bansaction,

Parsous Using Your Account

1€ you permit any merson 10 Use your card, ntears cheds.
account aumber, or ather ‘eredit device with The autherimtion to
chtaki cradit on your account. you oy be liabie for ali zansac
tions made by that person, including frensactions fpr which you
fnay nat have intended Lo be Jlable, even ¥ the amount of theze
Leansacions CaUSeo Your credis snit 1o be axceadsd. Authorized
uzane of Ehlg 2ceount may have the same acsess 1a fnfermation
a%our the account and 16 users a¢ the acount holders.

How You May Stop Payment on an
Accass Chech

You May request & stop Payment on an access chack by pros
viding us with the access chack aumbay, dolfar gmount, and
payee exactly a6 they 3ppear on the actess sheck, Ol and
wittan Stop payment fequests on an access cneck ste effective
far six months:from the day that e place the &top payment.

You May . Net Postdate an Access Check

You rnay not lssue a postdated access check an your

sccount, IF you do postdate an aceess check, wWe may elet 1o -
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honot It upon prasertmant or saturn it unplid to the person
who presented 1L to us for payment. without. in cithereass.
waiting far the dste shown on the acces gheck Weare not
lizble to y3u ior any Joss of expease Incurred by you anstng |
outo! the action we elect 1o take.

Your Promise to Pay

You promise to pay us the ameunts of af) eradit you
sbealn, which includes all Purchasas and Cash Advanass,
You also promise torpayus Skt 2MOURTS ol finaman
cherpes, lees, and any other transaciions we charge sgainat
youtr acsaunt, '

Paynients on Your Account

Yo must pay each manth 3t least the Tota) Minimum
Payment Due shawn on your menthly statament by your
Payiment Due Date. You may pay the enlire amount you owe
us &t sny time, Payments made in awy pilling-cycle shat ar
greater than the Towl Minlmum Paymant Due will not alfext
your ovligation to make the neat Total Minimum Paymeht
Tua. Hiyou overpey or if there is @ gedit balan¢e onyotr’
account, we will nat pay interaston such ameunts, we will
reject paymants that are nct drswala US. dollars and thase
drawn on Financial Institutians located outside the Unived:
Stetes, Payment of your Totsl Minimum Payment Due may
aat zveid the assessment of Overdimtt Fees,

Whah Your Payment Will Be Credited

to Your Account
C Wueredit ptyments a2 of tha date received, If the payment
ig (17 rcalved by 2 p.m. (Eastern %lmne) {2) reccived st the
sddress shown in the upper left-hand comer of'the front of
your monthly statement; {3 pald with a check deawn in U,
dollars on a U.S. financial imstitution ora u.S. doller money
order and [4) 5ent in the rSTurn eavelope with oniythé lop
parion of your statement zecorpanying it, Payments
recaived ahter 2 p.m. on any day, Inciuding the Peyment Due
Daic. but that otherwise meat the abows requirements, will be
cradited ss of the next doy. Credit for a7 ciher payments
may be delayed up to five days, '

‘How We Allocate Your Payinents

bbbt AdadS L s e

We will aliocate your payments (n the manner wa deter-
rasne. [n most instances, we will allocate your paythents o
balance {(neluding new transscions) with Jowes APRS before
balances with highes APRs. Thie will recuit ih new balances
with lower ADRs such as Those with promotional APR affers)
telng paid before any other exicting balsnces,

Promise ta Pay Applies to All Persphs

All parsons whe Initially of subzaquently request, accept,
guarsmea. or use the account are Individuslly and together
respensibie for any towl outstanding balance, We may tefuse
to release from liaility any petson wha s responsible to pay -
any tolal euranding balanee, ontil 3il of the cards, Begess
cecks, and other credit devices outstonding underthe
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acoount have becn retumed to us and any such peeson ar
persons pepays us tha total outstanding balance owed to us
at any time under 1he serms of this Agresment.

Delault .

Yeu will be in dofault of this Agreament 6 {1) you fall to
make any rcquired Totel Minimum Payment Oue by its
paytaent Due Date; {2) your eotal outsianding balange
evecads your credit it or (3) you fail to abide by any other
s ol this Asleement, Soiely for the PUTPOSS of determin-
Ing ellgibility and premium payment obligations larthe
optional credit Insurance purchased through MENA. you will
te dawmed i delault or detinguentif you fail o tnake a pay-
rent within 90 daye of your Payment Due Date. Out [ailute
10 gxarise any of ALy rights whan you default does nat mesn
that we arg unable o exefcisgthose rights. pan.latés-defanlt

- Wihen We May Require Invnediate Payment

If you ace {0 default, we can require imtsdiate payment
of your tonsl cutstanding balance and. unless prohibited by
applicabletlaw 3nd axcept 25 otherwise provided under the
Artilration oad Litigetion section of this Agreement, we ¢an
alzo fequire you to pay the costs we ingur In sny collection
proceeding, as wel| as reasonsble sltameys fees if we peler
your accaunt for callection to an attorney Who 15 not aur

{ salaried employse. |

Otiter Payment Terms

We can Jccept Jate payments, pardal peymants, ot payments
with &ny resmricrive writing without Josing eny of our tights -
utider this Agreement, This means that no peyment, includiog
thoes marked with “Pald In full" or with eny ather restrictiva
wards, shall opetate 2 an iccord and satisfaction without the
prior written approval of one'al oursenlor afiicers, You may -

. net s« » postdated eheck to makaa payment. 1lyou do
pastdate a paymen: chack we may etect te hionor &t upen
presentmant or return ftuncredited 1o the perscn who presentsd.
iz, withou, In either case, waiting for tha.cate shown ca the
eheck. Wa are not liable to you for any losd er eapinse
ircurred by you arising out of the action we slect to take.

Payntent Holidays

" " We may sliow you, frof time to time, Ta omit a monchly
paymant. We wiil natify you when this option is ausilable. if
you omit a payment, linance charges and sny applicable lees
will ac&ruE O your astount in accordaneawich this
Agraement, You must resuma making your Total Minimura
Peyraent Due gach month followlng 8 paymant holidgy.

Transaciions Made in Foreign Currencies
|t you make a transaction In 3 forelgn currency, the transection

wilt he converted by Yisa intemational or MasterCard

|nternational, depending on which ¢and you uae, iato 3 U.S.

{ dollar ameunt in accordance with the operating regulations oF

| canversion pracedures in effect at the time that the transaction

FIITEST

cre e ca——

i is processed, Qurrencly, thase reguletions and precadures

i
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pravide that the currency conversion rate to be used is aither
(1] & wholesale market rate or (2) ® govemment-mandated
rats in eliect one day prior to the pracessing date, ingrased
By ane percent in each case. Visa or MasterCasd retains this
one percent as compensation for parforming the aurrancy
conversion sarice, The eusrency canversion rate in effect oa’
the provessing doze may differ from the rute in effect g the
tranguation date o7 the pasting date.

Billing Cycle
Yeur bllling oyclu ends each tonth on 2 Closing Date
detesminad by us.  Each billing cydJs begins an the doy s

the Clesing Date of the trevicus billing cydle, Edch statement
reflects a single billing aycle,

Account Fees and Charges

Ascount Fecs: The foNowing fes, which are set ferth in your
Reculesd Feders) Disclosures or inidal Disclosure, ace eharged
25 Purchases in she billing cycle In which the feesacarue;

{1) 2 tzte Fee f the Total Minimum Payment Dug shown on
your monthly statementt is nat reeeived by us on of belore its
payment Due Date; - - )

{2) an Overlirit Fae ) your Now Balance Total excesds your.
&edit fimit on the last day of'a billing cyde, even ! fees or
finance ¢harges charged by ua €ause your New Balance Total
1o excsed your ¢credit mit; an Qverlimit Fae 15 charged 1o you
acceunt 25 of the day In the billing cyale that the total put-
standing balahce on youraceount exceeds your credit limic
{3) 8 Retumcd Payment Fee if 2 payment n yous gegount is
returned los insuificiant funds or foc any other reason, even if
it Is paid upon sulbiequent presentmant: _
14) & Ratumed Cosh Advanes Check Feo if we return 3R access
check unpoid for aty réacon, even If the access sheek is pald
upon subsaguent présentment; - .

15} 3 Copy Fee for each copy of a monthiy szatement or sales
drait, except that the six most racent monthly statements 3nd
six sales draits will be providad for Ireg; and -
{6} Bn Annual Fee IFyous aceount Is open o if you malntain
an sccount balange, whathar you hava active charging privi-
leges aT now,

" Abandanad-Propetty Charges: Unlees prohibited by
applicable law, we wil} charge your aceount, as » Purchass,
far any costs incurred by us associated with complying with
state shandohed-proparty laws, .

Please review your Required Federal Disclosures or Intisl
Disclosure far addldonal fees and chazges that may apply 10
yaur acunt. )

Benefils

We may offeryou cenein benefiss and services with your
scoaunt. Unless exprassly.made a paet of this Agreement, am
such benclitg ot 58rvices are act a part of this Agresment but
are sublject to the terms and restrictions outiined in the benefits
Brochure and other officlal documents provided te you from
time e time by or an behalf of MBNA Amevicy, Wemay
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sdjuen, ade, or duleie banefits and secvices 3t any time and
withow hotice To you.

Refusal te Honor Your Account

We are not liable for any refusal to bonor yeur accouat
This czn incdlude 2 refusal to honor your qard or sezount number
ar any chésk written an your account, We are not llable for
=ny retention of yaur Gard by us. oay athes bank, or any
pravides of goods or servicss. .

e hMay Suspena or Cldse Your Accoun

Ve may suspand or cless yaur account or otherwise temminate
your sight 1o use your acesunt, We may do thisat any ume
and for any 128590, Your obligntions uader this Agrectuent
continue evan aftcr we have donethis. You must dasteoyall |
Cards, a¢cees checks, and ‘ather'aredit davices on the asount
whan we raquest that you do s,

You May Close Your Account

You tay close your acceunt by netlfying us’in wrlting or by
telephone and destroying o)l sards, ageess chadks, and other
credlt davices on the account. Your obligations under this
Agraamant epntinue even after you hive done thin

Transactions After Your Account 1s Clased

When your 2esount i3 closed, you must contact anysne
authorlzad to charge transactions (o your account. such as
ntemet service providers, health clubs, or Insurance compa-
nics, These Transactions may continye to be charged ta your
sccount unttl you change-the billing. Alse, if:we believe you
have authorized a transactian or-ar2 attempting 1o Use your
Iccount after you have requested ta close e scoount, we
may aliew the ransaction 10 be chasged to your aeccunt.

We Moy Amend This Agreement

We may amend thic Ageeement 4L any time. We may
smend it by adding, deleting. ar changing previsions af this
Asreemznt. When we amend this Agrearent, we will comply
with the applicable norige requirements of fedsral and
Delaware lawy that are in affect-at that Yme. ) an amendment
gives you the oppormumity to reléet the change, and ifyou
reject the ghange in the manner provided (n such amendmeat,
we may terminate your aeht to reccive credit and mey ask you
10 retuin a1l gacit devieed as a condition of your reiection,
The amended Agreement {Includiag any highacrate of other
highar charges or feas) will spply to the total outstanding
bslamee, inclucing the balanca sisting before the amendment
betame éffective, Wa msy replace your ¢erd with anether
cerd ag any Ume, : »

We May Sell Your Account :

We may a1 any time, gnd without notice ta you, sell, assign.
or transfer youy acoount, any sums due on your sccount, this
Azreement, of our ftalits of chligatians under yoir acoumt of
Ihis Agreament to any perssa or engity. The petson ar entity
to whom we make any such sale. assignment or transtee shall




te griifled to 211 of out tights aad/ar obliztions under this
Agrezmant {o the exxent sold, assigned o krensiarred,

Your Credit Limit

Yout credit limit is disclosed to you when you seccive your
card and, generelly. on cach monthly statement. We may
change your credit limit from time to time,

The amount showm on your manthly statemant gs Cash or .
Credit Avilatle does noy teke inte account any Purghases,
Cash Advanzes, finance charges, ity onj GRner tanseetons.
or &ediTs that post te your account after the Clasing Date of
that monthly statement, Such teansacions could rasultin
your eredlt llmit being exceeded and result In the assessment
of Oveelimit Fees.

What We May Do if You Attempt to
Exceed Your Credit Limit

The tatal outstanding balange on your acoours plus
autheszations at any Hme mu3t sat be mere than your credi
limk, 1€yoU attempt & transaction that results in our total
ougstanding halance {plus authorizaticns) excacdlng your
cracit imit, we may {}) permit the trapgaction without mislag
your gredit limiv; {2) permit the cransactlon and trese the
amount &f the transaction that is more then the aedit limit
us lmmeiately dus; or (3) tetyae to permit the drsaszdion,

11 we refuse 1o permit the transaction, we may advige the
person who axemptad the wansactlon that e has been refoss.
1f we refuse to parmita Check Cash Advance o Balanca
Transfar, wa may do so by advising the persen peesenting the
Check Cash Advance or Balance Trongfer that cradit has been
refused, thol there ara insuBicient funds to poy the Check Cach
Advance or Balzace Transfer, or in any other manner

15w have praviously permitied you to excead your awdit
fitit, It does not mean tha wa will permit you to excaed four
credit Timiz agaln, i we decide to permit you to exgeed your
eedit Jimit, we ray charge an Overlimlc Fee a6 provided in
this Azreement, :

‘Unantherized Use of Your Card
Plazse nerily us immediately of the loss, thel, o possible
unauthorized use of your a2eount at 1-800-441-8027,
You Must Notify Us Whien You Change
Your Address _

We strive to heap accurate Fecords for your benefit ond
ours. ‘The post office and others may notily us of a changs to
your address, When you change your address, you must retfy
us promptly of your naw eddress. .

What Law Appiles

This Agrearnent is made tn Delawese, and we extend cedit
ta you from Delaware, This Agreement is governed bythe
Jawe of the State of Delaware (without ragard o kts conflict of
laws principlus) and by any applicatle feccral law.
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"The Provisions of This Agreement Ave
‘Severable

I 20y provision of this Agreemen? is found to be tavalid,
ithe remaining pravisions will continue to ba effective,

iOur Riohts Continue '

i Qurhilure or delzy in &xercising any of our nghes under
.w Agreement does not mean that we ate unable 1o exemics

1hggerighin e o

‘Arbitration and thzgatmn

This arbitraticn sad Litigation provision agplias to you,
(unless yoit Were given the gppottunlty to et the Artitration
tand Litigazion provisions, and you did o reject them, In the
[m.mer and timefrema required. )f you did relect effedively
isuch 2 provision, you agreed that any litigetion brotghtby you
1againgt us tegarding this atount of thls Agrecment shal b
igraught in & court located in tha State of Delawara,

Any glaim er dispute ("Claim) by elther you or us agalnst
1the other, or 2g8inst the dmployess, agants, or assigns of the
‘othey, alising from or relating In any way 10 this Agreement or
any prlar Agreemant or your account (whether undera

i1statute, in contradt, To, of otherwise and whether for mopey
{domsges, penalties, or declaratory or vquitable relief], includ-
viag Claims regarding the appitesbility of this Arblizatian and
“Ligigation section of the validity of the entire Agrecment ot
i@ny prior Agreement, shall be resolved by binding srbitration.

"The arbitration shall be conducted by the Natienal
,Arbmauon Forum ("NAF), ander the Code, of Procedura in
leffe ot the time ths Claim Is Nied. Rules and forms of the
iNatianal Arbitradon Ferum Tay be obralned snd Clalims msy
"o flled at any Mational Arbifration Forum olfice, wwweark:
‘forim.cam, oF £.O. Box 30131, Minneapolis, Minnesota 55405,
rte]epnone 13004742371, 1 the NAF is unsble or unwilling
it act 2 arblirater, we may substitute anather nationally
{racognized, independent avbitmtian organization that'uses &
leimilar code of precedure, Atyeur written request, we will
'iadvance arry ackitratlon filing fee, ar admimigirative and hearing
focs thint you are requirad 10 poy 20 Pursue s Clalm In arbitmstion, .
“The arbitratar will dacide who will be ultimately responsicle
‘forpoying thuse leas. In no evant will you ba required to
‘reimburse us for any arbitration filing, adminizt-ative ot hear-
Hng fot3 in 30 amouny greater than what your courr sosls

- ;would have baen If the Cisim had been resalved In a state
“semurt with ftdediaion. Any arbitratlon hearing at which you

.appe,ar will toke place within the lederal judiclal districe that

- aindudes your billing eddress at the time the Claim ls filed.

iThis arbitration agreement is made pursuan to z franssction
nvalving intesstate commercs, and shall be govetned bytha
;Federal Acbitration Act, § ULS.C. §§ 116 (“FAA") [udgment
lupon any arbitration award may be entared in any court hav-
iing jurivdienen, The arhitrator shall lellew eiisting subston-
Iejva law to the extent consistent with the FAA and applicable
Istatutes of imitations and shell honor any <laims or prvilege
recognized by law. If any pamy requests, the arbitrotor shalt




wilte an oplnioncontaining the reasons for the award,

Mo Claim submitted to arbitration Is heatd by a jury, and
nao Clair may ke brought as 3 class action or a5 a private
auomey generl, You do mot have the rightto adtas elass
represeniative o panidpate as @ member of a ches of
claitnants with Tespest to any Claim. This Arbltration and
Litlyution secion applies to all Claims noww in exisiencs ar
that may arlse in the Juture, .

“his Arbitration and Litigation sectian shell survive the
tarmination of your sgeaunt with ug 28 well as any volintary
payment cf the debtin (ull by you, any baskrupicy Gy youl, ar
sala af the debt by us.

Far the purpases of this Arbitration 3nd Litigatien suciien,
aya and “us® maans MBNA Ameatiea Bank, M.A, its parent,
sebsidiaries, afiliatas, licensecs, predecessars, cUcceasars,
ae2igns, and any purchaser of your azicunt, and all of their
officers, direciors, employees. agents, und Fesigns.or eny and
al] of them. Additionally. “we™ or “us” shsll mean any third
party providing benefits, seqvlces, ot produas in qunpection
with the account (incuding but net timited to gredit bureaus.
merchants that acospt sny eredit devieq lssued underthe
account, rewasds of enmollment services, Gredit insurange
companius, debt callectors, and all of their offieers, direttam,
ernplayecs and agents) i, and enly If, such a thind porty is
named by you as a codefendant (n gny Claim you assert
rzainsh ¥&

It any gort of his Ardluation and Litigation setion is
Jound Lo B¢ Invelid or unanforceabls under any law or Statute
consiawenl with the FAA, the cemaindar of this Arbittion aad
Licigation section shall be enfotceable without cegerd to such
Invalidity or wneafarceabllity:

THE RESULT OF THIS ARBITRATION AGREEMENT IS
THAT, EXCERT AS PROVIDED ABOVE, CLAIMS CANNCT BZ
LITIGATED IN COURT. INCLUDING SOME CLAMS THAT
COULD HAVE BEEN TRIED BEFORE A |URY, AS CLASS:
ACTIONS, OR AS PRIVATE ATTORNEY GENERAL ACTIONS,

12
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EXHIBIT “B”



I

NATIONAL

ARBITRATION
FORUM ,
MBNA America Bank, N.A. '
¢/o Wolpoff & Abramson, L.L.P.
Attorneys in the Practice of Debt Collection
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775 '
CLAIMANT(s), AWARD

RE: MBNA America Bank, N.A. v Gail A Schoening
File Number: FA0310000199661
- Claimant File Number:  5490990012013742

- Gail A Schoening
Rr 1 Box 99C
Luthersburg, PA 15848-9801

RESPONDENT (s).

The undersigned Arbitrator in this case FINDS:

That no known conflict of interest exists.

That on or before 10/02/2003 the Parties entered into an agreement providing that this matter shall be resolved
through binding arbitration in accordance with the Forum Code of Procedure.

That the Claimant has filed a claim with the Forum and served it on the Respondent in accordance with Rule 6.
That the Respondent has filed a response with the Forum and served it on the Claimant.

That the matter has proceeded in accord with the applicable Forum Code of Procedure.

The Parties have had the opportunity to present all evidence and information to the Arbitrator.

That the Arbitrator has reviewed all evidence and information submitted in this case.

That the information and evidence submitted supports the issuance of an Award as stated..

N\—d

0 N o W

Therefore, the Arbitrator ISSUES:
An Award in favor of the Claimant, for a total amount of $13,943.06.

ACKNOWLEDGEMENT AND CERTIFICATE
OF SERVICE

This Award was duly entered and the Forum hereby

certifies that a copy of this Award was sent by first

class mail postage prepaid to the parties at the above

% % % Z_ g referenced addresses on this date.
iftery, Esq. ' O‘ ! 9 \:

Entered in the State of Pennsylvania

Arbitrator

Honorable Harold Kalina

Director of Arbitration
Date: 12/31/2003 - 12/31/2003
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William A. Shaw

Prothonotary
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