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IN THE COURT OF COMMON PLEAS OF
CLERAFIELD COUNTY, PENNSYLVANIA William A. Shaw A%
Prothonotary/Clerk of Courts 00

MBNA AMERICA BANK, g:;?r.],tiﬁ ; NO. il B0a-tD
vs. . CIVIL ACTION - LAW
SUSAN ANDRES |
Defendant
NOTICE

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and Notice is served,
by entering a written appearance, personally of by attorney, and filing in waiting with the Court
your defenses or objections to the claims set forth against you. You are warned that if you fail
to do so, the case may proceed without you and a judgment may be entered against you by the
Court without further notice for any money claimed in the Complaint, or document, or for any
other claim or relief requested by he Plaintiff. You may lose money or property or other right
important to you. '

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

NOTICIA

Le han demandado a used en la corte. Si used quaere defensas de esas demandas expuestas
en las paginas, siguientes, used tiene viente (20) dias de plazo al partir de la fecha de
lademanda y la notifiation. Used debe presentar una apariencia escrita 0 en persona o por
abogado y archivar en la corte en forma escrita sus defensas o sus objeciones a last demandas
en contra de su persona. Sea avisado que si used no se defienda, la corte tomara medidas y
psedido entrar una orden contra used sin previo aviso o notificacion y por cualquier queja o
alivio que es pedido en la peticion de demanda. Used puede perder dinero o sus propiedades
0 otros derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE. SI NO TIENE ABOGADO
O SI NO TIENE EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA
O LLAME POR TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA
ABAJO PARA AVERIGUAR DONDE SE PUEDE CONSEGUIR ASSITANCIA LEGAL.

Pennsylvania Bar Association Lawyer Referral Service
100 South Street, P.O. Box 186
Harrisburg, PA 17108

(800) 692-7375
IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A,, : NO.



Plaintiff
VS. CIVIL ACTION - LAW

SUSAN ANDRES
Defendant

COMPLAINT

AND NOW, comes the Plaintiff, by and through its attorneys, and the law firm of Wolpoff
& Abramson, L.L.P. , and files the within Complaint and in support avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A,, is a Delaware corporation doing business
within the Commonwealth of Pennsylvania, and the other states of the United States, with its
principal place of business situated at P.O. Box 15718, Wilmington, Delaware 19850.

2. Defendant, SUSAN ANDRES, is an adult individual with a last known address of
215 TREASURE LK, CLEARFIELD County, DU BOIS, PA 15801-9005.

3. -It is averred that Defendant was issued an open end credit card account. A true
and correct copy of the Credit Card Agreement Additional Terms and Conditions inclusive of an
Amendment is attached hereto, incorporated herein and collectively marked as Exhibit “A”.

4, At all relevant times material hereto, Defendant has been a regular user of said
charge card for the purchase of products, goods and/or for obtaining services from Plaintiff or
Plaintiff's licensees.

5. Defendant have been provided with copies of the Statements of Account
accurately showing all debits and credits for transactions on the aforementioned credit card
account.

6. Defendant did not object to the above mentioned Statements of Account
submitted by Plaintiff to Defendant.

7. Pursuant to the 6redit Card Agreement, which Defendant received when the

aforementioned credit was issued, the parties agreed that this matter be referred to Arbitration



in the event of any claim and/or dispute if the account is referred for collection. See Exhibit “A”
as previously identified and incorporated herein.

8. That this matter was referred to Arbitration for determination and disposition,
whereby an Arbitration Award was entered against the Defendant and in favor of the Plaintiff for
the outstanding balance due. A true and correct copy of the Arbitration Award is attached
hereto, incorporated herein and marked as Exhibit “B”.

9. That Defendant has made sporadic and irregular payments which have been
applied to the outstanding balance of this account.

10.  As of the date of the within Complaint, the remaining balance due, owing and
unpaid on Defendant's credit card accodnt, as a result of charges made by said Defendant
and/or any authorized users is the sum of $ 12,459.50.

11. Despite reasonable and repeated demands for payment, Defendant has failed,
refused and continues to refuse to pay all sums due and owing on the aforementioned account
balance, all to the damage and detriment of the Plaintiff.

12. Plaintiff has retained the services of the law firm of Wolpoff & Abramson, LLP in
the collection of the amount due from Defendant.

13 Any and all conditions precedent to the bringing of this action have been
performed by Plaintiff.

14. The amount in controversy is within the jurisdictional amount requiring
compulsory arbitration.

WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A., respectfully requests this
Honorable Court enter judgment in favor of Plaintiff and against Defendant, SUSAN ANDRES,
in the amount of $12,459.50, plus costs of this action and such other relief as the Court deems

proper and just.



Respectfully submitted,

£
Amy F. Doy)§, Esquiré”
ID No. 87062
Philip C. Warholic, Esquire
ID No. 86341
Daniel F. Wolfson, Esquire
ID No. 20617
Wolpoff & Abramson, LLP
Attorneys in the Practice of Debt Collection
267 East Market Street
York, PA 17403
(717) 846-1252
Counsel for Plaintiff




VERIFICATION

Amy F. Doyle, Esquire, hereby states that she is the attorney for the Plaintiff, MBNA
AMERICA BANK, N.A., who is located outside of this jurisdiction and in order to file the within
document in an expedient and timely manner, she is authorized to take this verification on
behalf of said Plaintiff in the within action and verifies that the statements made in the foregoing
Complaint are true and correct to the best of her knowledge, information, and belief, based upon

information provided by the Plaintiff.

A

The undersigned understands that false statements herein are made subject to the

penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification to authorities.

Date: July 22, 2004 %%D‘%é\

Amy F. Ddyle, Esquite

ID No. 87062

Philip C. Warholic, Esquire
ID No. 86341

Daniel F. Wolfson, Esquire
ID No. 20617

Wolpoff & Abramson, LLP
Attorneys in the Practice of Debt Collection
267 East Market Street
York, PA 17403

(717) 846-1252

Counsel for Plaintiff




EXHIBIT “A”
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Your Contract With Us .

Yout Crecit Card Agreemant with us consists of these
Additienal Totms and Cenditions and the decument eallad
tha Raquirnd Federml Dicelosuras er the initial Distlosure,
You gree to the tyrms and conditions of this.Agresment, Fer
the puipose of the Privey Notis, we wll] use the delintdons
contalned In the third pararaph of the Privazy Netie, For the
remainder of the agreement, we will use the defnitions
described under the section heading Werds Used Often by
This Agnement, - - =

Privacy Notice .

Your privacy is important to us; At MBNA, we are
committed to providing you with the Enest financial
produds and services backed by consistently top-quality
servica, " And while tnformation about you 1s fundamenta)
to our ebliity 1o do this, we fully recognize the tmportance
of keeping personal and account information seeurs,

- o offer you the widest range of products and services,

MENA may ghare Information about you bath within
MENA and outside of MBNA with other companies.
This allows us to offer you products end services that
may Interest yoU and best meet Your'néeds, whether
they are available directly from MBNA or through our
relatonships with ather campanies. We wantyou to
understand our information safeguards, what Information
we collect, what [nformatich we share, and the benefita
o receive when We share Information about you,

_This notice dascribes the privacy practices of MBNA
Cérparation and all MBNA afflliates, (ncluding MBNA
Ameriea Bank, NA., MBNA America (Delaware). NA.,
Palladian Travel Barvices, Ing., M8NA Hallmark _ °.
Informatlon Services, Inc.. MBNA Marketing Systems,
Inc., and MBNA insurance Ageacy. Inc. (collectively,
“MBNA"), for financial products and services governad
by the laws of the United States.of America, This
notice explaine MBNA's Information coflection and
sharing practices and lets you ehoese whether or not
MBNA may share certsin {fformation about you, either
within MBNA of outside of MBNA with other companies,

0ot Securly Procedures: MBNA understsnds the
importance of protecting and seeuring Information and
using R appropriately, Access bo Information about jou
isrestriaed 1o the people of MBNA who requime it to
provide products o services 1o you. We matntaln physi-
@l electronie, and procedural safeguards that comply
with fedesal standands For the security of information.

When MBNA shares informstion ghourt you with
campanies outside of MBNA, we require them to
Impose safeguards, use It only for a permitted purpose,




and 10 retum 1L lo us or destroy it ance that purpose Is
sorved, We limit the amount of inlormation shared to
what Is appropriate to affer & product or service elfi-
clantly. MBNA requires any company recetving lnlor-
mation from: MBNA to sign a Cenfidentiality Agraement
containing these requirements and obligating that
company 1o proigst the information as we would,
infermarion We Coliewt: MBNA collzztz 2ad uses
nonpublic persona) information abour you to conduct
our business and 1o consistently deliver the top-quality
Customer setvice you expect from us. Sources of this
information include the following:
» Information we cecefve from you on applications
and other forms ot through your correspondence or
communication with us including through the mall,
by telephone, or over tha Intemet:

-» Informaiian we recelve from third parties, such as

consumer reponing agencies, to verily statemencs
you've méda to us, or regarding your employment,
¢redit. or ather reladonships; and

s Informztion abowt your transactions with MBANA and
with other companies outslde of MBNA.

Information We Share Within MBNA: We may
share s}l of the information we colleet about you with
linanclal servics companies within MBNA 10 offer addi-
tional products or services that may interest you and_
best meex your needs, We believe this {s convenient
for you and may save you both time and money. To do
$0, we share Identification information (such as name
and address), transaction and exparlence information
(such as purchasas and payments). credi eliglbility
information (such as credit reports and applications),
and ather information. The dedlsion to purchase any
such products or services is yours alane. You may el s -
net to shave credic eligibility information about you with-
In MBNA, but piease understand this does not prohibit
us rom offering you additional products and services or
from sharing transaction and experlence, idznafication,
and other informaticn within MBNA. -

Information We Shose With Others: Fram time to,

time, we may allow companies outside of MBNA to offer

you their progiets and services that may Intesest you.
‘These products and serviess may be ofered by financtal
service providers (such as banks, loan brokers. account
2geregalors, INSUrancs agants, insurance companies,
mortgage bankers, 3nd securities broker-dealers), by
nonfinanciel companies (such as retailers, direct mar-
keters, communications companies, Intemet servioe
providers, manulacturers. service companies, vavel
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agents, cruise lines, car rental agencles, hotels, aldines,
publishers. and organizations endorsing MBNA finandal
products or sevices), and athers (such as nonprefit
organiztions). Subject 10 applicable law, we may share
&l the information we ¢ollocy with these campanies oute
side of MBNA, unless you tell ys natto,

Additionally, we may share all the information we
colles with companlias that perform macdketing of other
serviczs an our bekalf or to ether finandal institutions -
with which we have joint marketing agreements. We
are also permicted by law to share information about
you with other companies In cartaln circumstances.
For Instance, we may share all of the informetion we
collegt with companias assisting us in sewvicing yow
lean er account, with companies that endorse our

. products and services through affinity agreaments,

with government entities in response to subpoenas or
regqulatory requirements, and with consumer reporting
agendes. If you tell us not to share information with
compantes outside of MBNA that wish 1o offet you
thelr products and sevices, 95 described above, pledse
understand that we will conttnue to Share information
In these sdditional cirumstances.

Impormant Information About Yoar Cholee: Wa're
dedicated 10 senving your needs - and t¢ fespecting your
cholces releted to privacy. You may tell us nos to share
credit ellglbllity information within MBNA, and you may
tell us not o share Information with companies cutside
of MBNA that wish to offer you thelr products and services
as deseribed above, M you wish to opt out of such
informaclon sharing, please call toli-free 1-884-751-1255.
We will pek you 1o verlfy your identity and the spedfic
accounts to which the opt out applies, so pl¢ase have all
your account, mambership, or reference numbers and
your Soclal Secvrity number or Taxpayer Identification
number for deposit accounts avallable when you ¢l

MBNA applles opx outs at the sccount level, not by
individual Custorner. When any person listed with others
on an account opts out {for sdmple. 8 co-applicant, joint
account helder, or authorized user), we will list the entire
account as having opted out. MBNA will continue to

- adhere to 4ts disclosed privacy practices for an account

even if it becomes inactive or is closed.

Aa opt out from information sharing on an account
as described above, either within MENA and/or vkh
companies oviside of MBNA, remains effective unless
revoked in writing. Pederal regulations require us to
provide this notice on an annual basis, whether or not

_an account has praviously opted out from either type




of information sharing. Pleasa remember when you
receive our subscquent notices that an account previousl
022ed out from aither or bath types of Infarmatian sharing
tand rol revoked in writing) does not need to bie epred
Qut 2zain. :

This notice updates and replaces any previeus
natices frarm MBNA sbout the privacy, security, and
protection o Information. For additional Information
regarding MaNA's privecy practices concerning the
Istemnct, and 1o view the mast recent version of this
privacy hotice, please go to www mhna com and click
en “Privacy Natice.® You may have other privacy pro- -
tections under state laws, We may amend this privey
natice at any time. and we will inform you of changes
as requived by law.

Words Used Often in This Agreement

“Agreement” o “Credit Card Agreement” means these
Addttional Terms and Conditions and the Required Federal
Dicclosures (o the Initlal Disdosure) and sny changes we
make to those documents from time to time, )

*You® and "your’ mean each and all of the parsons who
are granted, aceapt. OF Use an account we hold. *You* and
“your also mean any other person who has gusranteed
payment of thie account, when used In the sections encitled
Wi May Monlor and Record Telephone Calls and Atbltration and
Litigation and when used In each of the sections relating to
puyment of this 2000unit (Your Promise b Pay, 3nd How We
Afloxale Your Puyments, for example),

*We," ‘us,” "our”, and “MBNA America® mean MBNA

America Bank, N.A,

“Card” means 3l the credil cards wa Issuc to you and
any other person with suthorissuion 1o use this accaunt |
purzuant ta this Agreement,

“Access check” means an access check we provide to you
t¢ make & Check Cash Advance on your account. )

I we use 3 Gapltalized term in this document bue do not
define the tarm In this documaat, the tem hes the meanlng

- given In the Required Federal Disclosures o tha Inntal

Dlsclosun=, of 24 used In your monthly statemen,

We upe section headings (sueh as Wonds Used Often in This
Agnanat) 10 onganke this Agreement. The actual terms of this
Agreement are In the sentences that foliow and aot P headings.

Sign Your Card

You should sin your card bafara you use it,

We May Monitor and Record Telephone Calls

You concent to and sutherize MENA Americy, any of s
siMilates, ar itg marketing 3530518185 (0 MonIto? and/or recost
eny of your telephana convenations with our representatives
. Orthe repiesantatives of eny of those companies.
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Credit Reporting Agencles

You 3vthorize MBNA Americs 10 collect infornatien sbaut
you, including credit reparts from eonsumer reporting agencies,

If you delleve we have furnished Inaccurite of incomplete
{nformarion about you Qr your 3CS0UNt o a cradit reporting
agency. wrils ut ot MBNA, Crodi¥ Reporing Agenciad, PO,
Box 17094, wilmington, DE 19834-7054, Please includs your
neme, address. home phone numbaer, 3nd account numbar,

and explain what you balieve Is inaccurate or tneompiare__, ...

P I L X ey e 1)

How to Use Your Account

You may obtain credit In the form of Purchases and Cash
adances by,using your cards, accesa chacks. 3secunt numbdt,
or other credis devices, Pleasa refer toyour Required Federnl
Disclegures or intriaf Disclosure to determine what trunses
tlons constitute Pyrchases and Cash Advances and how
may obtain them, * t A

Transaction Date for Certaln Casfi Advances

The transaction date for Check Cash Advances and salance
Transfera done by chek Is the date you ot the person i
whom thz chedk is mede peysbic first depoeits or eashes the
chock, The wonaacrian dare lor a retumed payment (which
will then be dlassilied 35 @ Bank Cash Advance) 15 the dote
that the cotresponding payment posted ta yaur account,

Purposes for'Using Your Account .

You may use your account for personal, family, or housshald
purposes, You may net vse your account far husiness oe
cemmercia] purpasas. Yau mey not use a Check Cash
Advance, or any other Cash Advance, o make a payment on
this or any other credit account with u2, You may netuse or
permit your account to be used to make any (legal transaction,

Parsons Using Your Ascount

if you permit any persen W use your cand, oteess cheds,
account aumber, or other‘eredit devie with the authorbation to
obtaln eredit on your account. you may be liabie lor all gansae
tiens made by that person, Including tensections for whieh you
may not huve intended 10 be Jlable, event i the amount of those
wmsacions causes yous credit ik to be exceeded. Authortzed
uzcn of Iy aerount may have e same gocess 1o nformation
abour the aecount and 1S users as the account holders,

How You May Stop Payment on an

Access Chech

You may request 5 stop payment on an aceess check by pro-
viding us with the accece cheek aumber dollar amoung, and
payee exactly 36 they 3ppear on the acoess check, Ol and
written stop paymant fequeRs of an aseess chedk ore effective
for six momths-from the day that we plece tha step payment.

You May Not Postdate an Access Check

You may not Issue 3 poswdated access check on your
eccount. If you do postdate an access cheack, we may elect 10 -




+ honot Kk upon presentmant of falum it unpald tothe person
who presented it to us for payment. without, in cither ease,
waiting far the dote shown on the 3ccess eheek. We are not
Iiable t ysu for any loss or expense incurred by you ansing
out of the detion we elect o take.

* Your Promise to Pay S
You promise to pay us the amounts of s} cradit you

obcain, which includes all Purchases and Cash Advances,

You also pramise o pays Sl{he imdunts ¢! finane?

charges, fees, and any other transacions we charee sgainst

your account,

Payments on Your Account

You must pay each month at least che Tow! Minimum
Paymant Dus shawn an your menthly statement by your
Payment Due Date. You may pay the entire amount you owe
. us st any tme, Peyments made in any billing-qydie that are
. ¢reater than the Toml Minimum Payment Due will ngt allect

. . : your cbligation to make the next Total Minimum Payment

s Dus. lf-ywwmnywvmncknc«ubahmonw'
accoust, we will nat pay Intarest on such amounes, We will
reject payments that are not drswnn US. dollans and thase
drawn on finandlal institutians locatad outside the Unived:
Sisves. Payment of your Total Minimum Paymer Due may
sot avoid the assessment of Overlimit Fees.

Whizn Your Paysent Will.Be Credited

to Your Account
' Wacredit payments 02 of the date received, If the payment
. ' i (1) recelved by 2 p.m. (Eastern Time): {3) rectived 3t the
; address shown in the upper lelt-haad comer ol'the front of
: your monthly statement; {3) paid with a checkdrawn In US,
dollars on 3 U.S. fAnancial Institution or a U.S. dollar money
orcer and (4) sent in the retum envelope with only.thé lop
ponian of your statement 2ccompanying le. Payments
i recvived Siter 2 p.m. on any ddy, Induding the Payment Due
Date. bt that otherwlse meat the above sequirements, will be
| andliad s5 of the next doy. Credit for any other paymente
g may be delayed up to five days. :
)

.How We Allocate Your Payinents
We will allocate your poyments (n the manner va deter-
mine Inmost instances, we will allocate your pajments Lo
| belances (Including new transactions) with lower APRs before -
3 balances with highes APR2. Thiz will recult in new balances
i with lawar APRs 1such as those with promotional APR effers)’
. . | belng puid belore any other existing balances,

Promise to © lies to All Persons

All parsons who (nittally or subsequently request, ascent,
guaranTew. or use the socount are individuslly and together
respoasible for any tocal cutstanding balance. Wa may refuse
to release from liabiilty any persen wha Is respossible ta pay -
any tatal cursianding balanee, until sl of the cards, pecess
checks, and other credit devices outstanding under the

L




} asoount have been retumed to us and 31y such peeson or
+ persons repays us the total outstanding balance owed 1o us
| at any time under the tarms of this Apreement.

: Default :

b Yeu will be in defsule of this Agreement ik (1) you fall to
+ make any rcjuired ™ol Minimum Paymant Ous by its
Payrent Due Datg; (2) your total outstanding balanece
2xceedy your credit limit; of (3) you fall o abide by any cther
. teim ol (his Agreement, Solely for tne puiposss of determin.
: Ing eligibility and peemium payment obligations lor the
* optional credit Insurance purchased through MBENA, yoo will
i ta deumed 1n default or delinquentif you fail to make a pay>
rent within 90 days of your Payment Due Data. Our fajlure
10 LErcisq 30y of our rights whan you d&glzdou,mt mesn
b that wa arg wnable to exarfelsu'these rights. Upsn,latér delaslk,

F When We May Requlre Inumediate Paynient
If you arc {n defauit, we can require imemediate payment

. of your total sutstanding balance and. uniess prohibited by
applicabletaw 3nd axcept a6 atharwise provided undar the
Artitradan and Lidgation section of this Agreement, we aan
sls0 tequire you Lo pay the costs we in¢ur In any colicction
proceeding. as well as reasoneble attomeys fcea if we refer
your accaunt for callection to an attemey Who is not our
¢alaried employte, |

Otfier Payment Terms

We can sccopt Jata paymenes, pardal psyments, ar paymenis
with any restriceive writing without Josing any of our tghts -
under this Agreement. This means that no payment, Induding
thoss marked with “Psid In full® of with any ather restrict:
words, shall opcrate 23 an accerd and satisfaction without the
prior wiinan approval of one'e! oursenlor officers, You may-

. net uza 5 postdated check to make o payment. il you do
pastdate a payment check, we enay elect to honor it upen

| presentmant or return ftuncredited to the persan who presented |
- it. withoul, In efther case, waiting for tha.date shown on the
b ¢heck Wa are not liable to you [or any loss er expense :

| Incurred by you arising aut of the action we elect to take.

 Pagment Holidays

" we may sliow you, frar time to time, te omit a manchly

. paymani. We will notify you wheb this option Is svsilable. if
' you omit @ psymant, finance charges and any applicable Jees
: will acgue on your actount in aesordaace wich thia

Y Agreement. You must resume making your Toeal Minimora
Payraent Due e3ch month following » payment hohiday |,

Transactions Made in Foreign Currencies

! Ifyou make atiansoction in a forelgn curmncy, the transagtion

will be canverted by Viss intermational or MastarCard
International depending on which cand you uso, {oto s V.S,
dollar amount in accordance with the operating regulatians or
s conversion procodures In effect at the time that the transaction
i ls processed, Currently, thase regulations and procedurcs

)
1
.
i
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pravide thet the currancy conversion rate to be used is aither
(1) @ wholesale market rate ¢7 (2) 2 govemment-mandated

ratq in elect one day prior to the processing date, increased

by one percent in aach case. Viss or MasterCard retains this
one perceat as compensation for performing the aurmaney .
cowersion sarvice, The currency canversion rate in efect oa’
the processing dote may differ fram the rote In effect onthe
transuction date o7 the posting date.

Billing Cycle

Your bliling cycle ends exch month on a Clasing Dace
determined by us. Each billing cycle beging an the day after
the Clesing Date ot the previous billing cyde, Each gatement
reflects o single billing cycle. :

Account Fees and Charges

Accout Fecs: The loBawing fees, which e set ferth in ypur
Requlred Federsd Disclosures or niddl Disclosur, ace charged
o2 Purchases in the billing qydle In whick the fees aczne:

(1) & Late Fee if the Total Minimum Payment Oue shown 6a
your monthly statement is not received by us on or bafore itx
Puyment Due Datg - - )

12} an Overlimit Fée Il your New Balanca Total excesds your .
qedit [imit on the last day of & billing cy<le, even if less or
finance charges charged by us <ause your New Balance Total
10 exceed your eredit tmit; an Overlimit Fee 15 chargad th you
acount 26 of the day In the billing cycle that the total out-
standing balance on Jouraccount excaeds your cred fimic
13) a Retumed Payment Fee If a payment on yous gegount Is
raturned loz insuificient funds or for any other reason, even if
It Is paid upon subkequent presentment:

14) & Retumed Cosh Advance Check Fee if we retum an acasss
check unpaid for any reacon, aven if the access chack Is pald
UPON gubsequént presentment; - ° .

13) a Copy Fee for each copy of @ monthiy sestement or soles
draft, except thar the six moat recent monthly statements 3nd
slx sales draits will be provided for lreq; and .
(6) 8n Annusl Fee I your 2eoount I opan of If you malntaln
an sccount halancs, whather you have acxive charging privk-
leges or nex,

" Abandonad-Propetty Charges: Unless prohibited by
appliceble law, we wil} charge your account, as » Purchass,
for any costs incurred by us associated with complying with
state sbandoned-property laws, . ‘

Please roview your Required Federal Disclosures g Initis)
Disclosure for asdldonal fees and chasges that may apply
?ﬂlll account. .

Benefits

We may offer you cettain benafits and setvices with your
scoount. Unless axpressly.made @ pit of this Agresment, am
such bencfits o sevices are act a part of this Agreemnent Bur
are zubject to the tems and restrictions outlined n the benealits
brochure snd other offidal documenty provided to you tom
time wime by ar on behalf of MBNA Amcricy, Wemay




!
i
:
|
i
i
§
|
§
%
§
|
!
:
!
é
_z'
|
i
i

1djum. add, or dulete benefits and services at any time and
without notice to you,

Refusal to Honor Your Account

We aru not lisble for any refussl to honor your aesoust,
This ezt indude 1 refusal o honor your card or account pember
ar ang check writen snyaur account, We are not llable for
any retention of your @rd by us. any othar bank orany
pravide: of goods or services. .

Wa May Suspend or Cldse Your Account

We may suspend or clase yaur account or otherwise temminate
your ight t0 uee your aseount. We may do thisat ahy dme
and for any reason. Yo obligotians ynder this Agreemsent
<ontinue even alter we have done this, You must dastrey al)
cads, access cheeks, and ‘sthar dredir devices on the account
when we request that you do so.

You May Close Your Account

You maY close yoir seesunt by natifying us'in writing or by
telephone and destroying sl cards, 9ccess checks, snd other
credh davices on the sccourt. Your obligations under this
Agrearmunt epntinue even after you hyve done thix

Transactions Aftar Your Account Is Closed

When your secount Is <losed, you must contact anyone
avthorkad to charge transactlons o your 2¢COunt. such as
intemet service providers, health clubs, or Insurane: compa-
nics. Thse tensactions myy continue 1o be chirged toyour
account untll you changethe billing. Also, if.we believe you
hava authorired a transaction or-are stiempting o use yous
Jccount alter you have requestad to close the scooune, we
may allow the transaction 1o be chargod to your account.

We May Amend This Agreement

We may amend thic Agreament at any time. Wemay -
smand it by adding, deleting. o7 changing provisions of this
Agreemznt. When we emend this Agraament, we will comply
with the applicable norice reguirements of federal and
Delaware loty that are In eflect-at that time. ) an amendment
gives you the opparmunity to rejéet the change; and i you
nject the change In the manner provided in such amendmeat,
wy may terminate yous (ight 10 reoeive credit and moy ssk you
o retvin all gedit deviees as & amdition of your relection,
‘The amaended Azreement (Including any higherato or other
higher tharges or feaz) will aply to the twral outstanding
Yalance, including e balance vaisting before the amendment
betame effective, Wa mdy zeplaee your Grd with anather
cerd ¢ any lime,

We May Sell Your Accolmt

We may at any tima, snd without notice to you, sefl, uslam
ot tmasfer your scoount, any Jums due on youe account, thiy
Agreament. af our 1ights or cbligatians under yoor account or

Lhis Agreomenk to any pemaas or entity, The person or entity
Lo whom we make any such sals. assienmcntoluwshaﬂ

A




1

be gnitiled to all of our rights and/or obligadony underthis -
Agreament {o the txtent sold, assigned of trensiarred,

Your Credit Limit

Your credil limit ia disclesad to you when you raccive your
cardend, generlly. on each menthly ststement. We may
change your qredit limit from time to time.

The amount shown on your monthly steiement as Cash or -

Credit Availabie does net take inta account any Purchases,
Cash Advanzes, Anance chargen, i¢w. wnj Gther transearons.
or &redits that post to your account after the Closing Date of
that monthly stetement, Such teansacions could rasukt in
your credit Himit being exeeeded and tasult In the assessment
of Overlimit Fees,

What We May Do if You Attempt to
Exceed Your Credit Limit .

The total outstanding balanee on your accoun plus
authorizations at any time ma3t nat be more than your eredit
Hmk. 10yols aztempt a transaction that sesults in your total
outlanding balance (plus mhorizations) excaading your
tredlic limit, we may {§) permit the tmagaction wmvul mising
‘your credit §imit; {2) perroit the cransacdon and treat the
amaount of the transaction that4s more then the gedit limit
as Immecdiately dus; or (3) retuse to permit the sran=action,

1 we sefuse to permit tha transaction, we may advise the
petson who auempted the rransaction that It has been refoscd.
1f we refuse to parmita Check Cash Advance or Balanca
Transfar, we may do so by edvising the persan presenting the
Check Cash Advance or Balance Trongfer that eredit has been
retysed, tha there are insuliicient Junds to pay the Check Cesh
Adveace or Balance Transfer, of ja any other manmer,

IFwe have previously permitted you to exceed your awdit
limit, It dosz not mean that wa will parmit you to excsed your
encdit limi again, 1 we decide to permit you t9 exceed your
credit limit, we raay charge an Overlimik Fee as provided in
this Agreemeri,

Unauthorized Use of Your Card

Please natily us immediately &f the loas, thel, ar possible
uneuthorized use of your ateount at 1-800-441-8027.

You Must Notify Us When You Change
Your Address

We strive t© keep accurate records for your benefit ond
auts. The post office and others may notiy usof a changs to

your address, When you change your adi:myoumm nodfly

us promptly of your new eddress,
What Law Applies

This Agreament i made In Delaware, and we extend credit
ta you from Delawace. This Agreement is gaverned by the
lawe of the State of Oalaware [without ragard to ks conlfiiet of
laws pancipluz) and By any applicable federal bhws.
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‘The Provisions of This Agreemant Aze

‘Severable

it any provision of this Agreemens is found to be invalld,
!the remaining provisions will continue to be eflective,

‘Our Rights Continue
! Qur hilure or delay in exereising any of our nights under
Ithis Agreament does not mean thes ve are unable {0 gxergice

‘hrsearights intes. :

Arbitration and Litigation
+ ‘This Arbitzaticn and Litigation provision applies to you,
junless you were given the opportinlty 1o refect the Arbitration
fand Utlgation previsians, and you did o refect them, In the
jminaerand melema required, if you did refect effectively
isucha provision, you agreed that any litigation krovehrby you
13gaINSE us 1egarding this acoUN Of this Agreemsnt shall be
Ibroughtin a court locsted in the Sare of Delsware.

Any slgim o dizputs ("Claim’] by either you or us agalnst
the cther, or against the employees, agents, or assigns of the
‘othel, arising lrom o« selating In sy way 10 this Agreemenc or
Ty prier Agzeemant or your account [whiether under a,
statute, In contradt, Tom, or atherwlse and whether for mopey
[domsgss, panaltics. or declaratary or cquitable relief), includ-
+ing Clalms regarding the applicability of this Arblisation and
“Uilzitlon section or the validity of the entire Agreement ot
18Ny prior Agreement, shall be resolved by binding arbitration.

; Thearbitation shall be conducted by the Natlonal
iArbitation Forum ("NAF), ander the Cada,of Procedure in
leffecs 8t the time the Clatm Is flled, Ru)es and forme of the
iNational Asbitraten Ferum Fay be obealned snd Clalins may
‘be flled at any Nationa! Arbilration Forum office, .
Jogum.com, of R.O. Box 30191, Minneapolls, Minnesote 53408,
nelephone 1-800474-2371, If the NAF'Is unshia or unvilling
10 at as arblwrater, we may substitute another nationally
irecogntzad, independent srbitration organization that'uses &

'similar code of procedure. Ax your written Jequest, we will

iadvance anyaditration filing ke, or adminlacetive and

foes that you are requiced 1o pay ©o pursue s Claim In arbitstion, .

iThe arhitrsiar will decide who will be vitimately responstle

‘forpaying thase feta. In no event wil you be required to

‘reimburse us far any arditration filing, adminkt-otive of hear-

ing fots 1n 31 amount greater than what your cowrT costs

- would have baen ¥f the Claim had been rasaived [n 8 state

*;eoun with Jurisdicion, Any arbltration hearing at whigh you
;appear will take place within the fedaral udicla) dlstrict that
sncludes your billing eddraps at the time tho Claim b filad,

,"rhis arhivation agreement s made pursuarc to a trangsetion
iinvobving interctate commerce, and shall be poverned bytha .
Fedezal Adbiration Act, 9 URC. ¢4 1-18 (*FAA"L fudgment
,upmanywbltmbn award may be entered in any cowt hav-
ilng furisdiction, Tha arbitrator shall follow existing substan-

-

ieive law ta the extent consistent with the FAA and applicable
'Rattes of Gmitations and shall honor any clalms or prhvilege
recognited by law, l!gw pany requests. the arbitrator thail
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wiite an opinioncontaining the reasons far the award,

No Cl2im submitted to arbiteation Is heard by a jury, and
no Clair may e brought a8 3 class action or a3 & private
ttomey eeneral, You d0 not have the right to act as acloss
reareseniative of partidpate as  member ol a class of
claimon?s with respect to sny Claim. This Athitration and
Litiyution section applies to 8ll Claims now in editence or
that mayarise in the luture. ’ .

This Arbitration and Litigation sectlon shall survive the
termination »f your scoount with yg a¢ well ag any volintary
payment of (he debt in full by you. any bankruptey by you. ar
sale afthe debt by us.

For the purpases ot this Arbitretion and LUitigation sactien,
“we" 8nd"us" mean; MBNA America Bank N.A., Its pwent.
subsiciaries, affiliates, licensces, predecessars, SUCtetses,
assigns, and any purchaser of your account, and all of their
cliicers. ditectors, employees. agenis, und 3ssigns. or any and
sl of them. Additionally, "we™ ar “us” shall mean any third
pary providing benefits, services, or products [n consoction
with the aceount (fncluding but not limted to credit bureaus,
merchatts that accept sy ¢redit davice lasued under the
scoount, rewatds or enyollment services, credit insunncy
companius, debt callectars, and all of thelr officers, directory,
employees and agencs) I, and enly I£ such 3 thind party Iz
named by you as a codefendaat ln any Claim you assent
againsl Us.

1 any part of iNis Ardlaration and Litigstion secticn is
found 16 be Invalid or unenforceadle under any law or statute
consigint with the FAA, the temalndar of xhis Arbitwation sad
litigation section shall be enforceabls without regend to such
Invalidity or sneafarceabllity.

THY RESULT OF THIS ARBITRATION ACRZEMENT IS
THAT, EXCEPT AS FROVIDED ABOVE, CLAIMS CANNCOT BE
LITIGATED IN COURT. INCLUDING SOME CLAIMS THAT
COULD HAVE BEEN TRIED BEFORE A JURY, AS CLASE
ACNONS, OR AS PRIVATE ATTORNEY CENERAL ACTIONS,

3
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NATIONAL
ARBITRATION
FORUM ,
MBNA America Bank, N.A. -
c/o Wolpoff & Abramson, L.1.P.
Attorneys in the Practice of Debt Collection
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775
CLAIMANT(s), AWARD

RE: MBNA America Bank, N.A. v Susan Andres
File Number: ¥A0312000216691
Claimant File Number: 5329053020111573

Susan Andres
1037 Delaum Rd
SAINT MARYS, PA 158573359

RESPONDENT(s).

The undersigned Arbitrator in this case FINDS:

That no known conflict of interest exists. o :

That on or before 12/05/2003 the Parties entered into an agreement providing that this matter shall be

resolved through binding arbitration in accordance with the Forum Code of Procedure.

That the Claimant has filed a claim with the Forum and served it on the Respondent in accordance with Rule 6.
That the matter has proceeded in accord with the applicable Forum Code of Procedure.

The Parties have had the opportunity to present all evidence and information to the Arbitrator.

That the Arbitrator has reviewed all evidence and information submitted in this case.

That the information and evidence submitted supports the issuance of an Award as stated.

[\

NoWwhaWw

Therefore, the Arbitrator ISSUES:
An Award in favor of the Claimant, for a total amount of $1 2,459.50.

ACKNOWLEDGEMENT AND CERTIFICATE
OF SERVICE
This Award was duly entered and the Forum hereby
certifies that a copy of this Award was sent by first
class mail postage prepaid to the parties at the above

. _ referenced addresses on this date.

Elaine Sehrt-Green, Esq. «—

Honorable Harold Kalina, Ret.

Director of Arbitration
Date: 03/10/2004 03/10/2004

Entered in the State of Pennsylvania




In The Court of Common Pleas of Clearfield County, Pennsylvania

MBNA AMERICA BANK Sheriff Docket # 16168
VSs. 04-1302-CD
ANDRES, SUSAN
COMPLAINT
SHERIFF RETURNS

NOW SEPTEMBER 24 2004 AFTER DILIGENT SEARCH IN MY BAILIWICK I RETURN THE
WITHIN COMPLAINT "NOT SERVED, TIME EXPIRED" AS TO SUSAN ANDRES,
DEFENDANT. ATTEMPTED NOT HOME.

Return Costs

Cost Description
56.75 SHERIFF HAWKINS PAID BY: ATTY CK# 707607

10.00 SURCHARGE PAID BY: ATTY CK# 8300

Sworn to Before Me This So Answers,
29 pay! Of de it ,
Ch:ftiZA Hawéns W
—_ Sheriff

FILED”

o Z; 9{64’
SEp 28 1004

A, Shaw
\N \\\a aho notaW



. : ' I hereby certify this to be a true
and attested copy of the original
statement filed in this case.

AUG 2 0 2004
; Attest, é_m_/m
Prothonotary/
IN THE COURT OF COMMON PLEASOF .. .. . Clerk of Courts
CLERAFIELD COUNTY, PENNSYLVANIA : h
MBNA AMERICA BANK, N.A,, : NO. B _
Plaintiff : OL/ 150‘9 OAY
vs. . CIVIL ACTION - LAW
SUSAN ANDRES :
Defendant
NOTICE

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and Notice is served,
by entering a written appearance, personally of by attorney, and filing in waiting with the Court
your defenses or objections to the claims set forth against you. You are warned that if you fail
to do so, the case may proceed without you and a judgment may be entered against you by the -
Court without further notice for any money claimed in the Complaint, or document, or for any
other claim or relief requested by he Plaintiff. You may lose money or property or other right
important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

NOTICIA

Le han demandado a used en la corte. Si used quaere defensas de esas demandas expuestas
en las paginas, siguientes, used tiene viente (20) dias de plazo al partir de la fecha de
lademanda y la notifiation. Used debe presentar una apariencia escrita o en persona o por
abogado y archivar en la corte en forma escrita sus defensas o sus objeciones a last demandas
en contra de su persona. Sea avisado que si used no se defienda, la corte tomara medidas y
psedido entrar una orden contra used sin previo aviso o notificacion y por cualquier queja o
alivio que es pedido en la peticion de demanda. Used puede perder dinero o sus propiedades

o otros derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE. S| NO TIENE ABOGADO
O SI NO TIENE EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA
O LLAME POR TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA
ABAJO PARA AVERIGUAR DONDE SE PUEDE CONSEGUIR ASSITANCIA LEGAL.

Pennsylvania Bar Association Lawyer Referral Service
. 100 South Street, P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375
IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA .

MBNA AMERICA BANK, N.A,, . NO.




Plaintiff

vs. . CIVILACTION - LAW

SUSAN ANDRES
Defendant

COMPLAINT

AND NOW, comes the Plaintiff, by and through its attorneys, and the law firm of Wolpoff
& Abramson, L.L.P. , and files the within Complaint énd in support avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A., is a Delaware corporation doing business
within t'he‘ Commonwealth of Pennsylvania, and the other states of the United States, with its
principal place of business situated at P.O. Box 15718, Wilmington, Delaware 19850.

2. Defendant, SUSAN ANDRES, is an adult individual' with a last known address of
215 TREASURE LK, CLEARFIELD County, DU BOIS, PA '15801;9005.

3. It is averred that Defendant was issued an open end credit card accbunt. A true
and correct copy of the Credit Card Agreemeht Addiﬁonal Terms and Conditions inclusive of an
Amendment is attached hereto, incorporated herein and collectively marked as Exhibit “A".

4. At all relevant times material heretq, Defendant has been a regular user of said
charge card for the purchase of products, goods and/or for obtaining services from Plaiﬁtiﬁ ori
Plaintiff's licensees. |

5. | Defendant have been provided with copies of the Statements of Account
accurately showing all debits and credits for transactions on the aforementiohed credit card’
aC.COl‘Jnt.v

6 | ~ Defendant did’not object to the above mentioned Statements of Accoﬁnt
submitted by Plaintiff to Défendan_t.

7. Pursuént to the (iredit Card Agreement, which Defendant received when the

aforementioned credit was issued, the parties agreed that this matter be referred to Arbitration




in the event of any claim and/or dispute if the account is referred for collection. See Exhibit “A”
- as previously identified and incorporated herein.
8. That this matter was referred to Arbitration fbr determination and disposition,
~ whereby an Arbitration Award was entered agéinst the Defendant and in favor of the Plaintiff for
the outstanding balance due. A true and correct copy of the Arbitration Award is attached

hereto, incorporated herein and marked as Exhibit “B".

9. That Defendant has made sporadic and irregular payments which have been v

applied to the outstanding balance of this account.

10. Asofthe d.ate of the within Complaint, the remaining balance due, owing and
| unpaid on Defendant's credit card account, as a result of charges made by said Defendant
and/or any authorized usérs is the sum of $ 12,459.50.

11. Despite reasonable and repeated demands for payment, Defendant has failed,
refused and continues to refuse to pay all sums due and owing on the aforementioned account
. balance, all to the damage and detriment of the Plaintiff.

12. Plaintiff has retained the services of the law firm of Wolpoff & Abramson, LLP in
the collection of the amount due from Defendant.

/ 13 Any and all conditions precedent to the bringing of this action have been
performed by Plaintiff.

14. The amount in controversy is within the ju'risdictional amount requiring

compulsory arbitration.

WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A,, respectfully requests this

Honorable Court enter judgmeni in favor of Plaintiff and against Defendant, SUSAN ANDRES,

in the amount of $1‘2,4'59.50, plus costs of this action and such other relief as the Court deems

proper and just.

(ORI




Respectfully submitted,

L) Doy

Amy F. Doy)¢, Esquiré”
ID No. 87062

Philip C. Warholic, Esquire
ID No. 86341

Daniel F. Wolfson, Esquire
ID No. 20617

Wolpoff & Abramson, LLP
Attorneys in the Practice of Debt Collection
267 East Market Street
York, PA 17403

(717) 846-1252

Counsel for Plaintiff




VERIFICATION

Amy F. Doyle, Esquire, hereby states that she is the attorney for the Plaintiff, MBNA |
AMERICA BANK, N.A., who is located outside of this jurisdiction and in order to file the within
document in an expedient and timely manner, she is authorized to take this verification on
behalf of said Plaintiff in the within action and verifies that the statements made in the foregoing

Complaint are true and correct to the best of her knowledge, information, and belief, based upon

information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to the

penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification to authorities.

Date: July 22,2004 | %D‘%é

Amy F. Ddyle, Esquiite

ID No. 87062

Philip C. Warholic, Esquire
ID No. 86341

Daniel F. Wolfson, Esquire
ID No. 20617

Wolpoff & Abramson, LLP
Attorneys in the Practice of Debt Collection
267 East Market Street
York, PA 17403

(717) 846-1252

Counsel for Plaintiff
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Your Contract With Us .

Your Credic Card Agreement with us consists of thasg -
Additianal Termis and Conditiona and the document eafled
the Raquired Feder) Dieslasures or the,initial Disciosure,
You Sgrea o the terms and conditians of this.Agreémene, Fer
the pupose of the Primsy Notse, wa wilf use the defintdons
¢ontained {n the third para3raph of the Privazy Nelice, For the
remainder of the agreement, we will uss the definitions
rdescribed undut the section heading Werds Used Often bn
This Agrement, . T
Privacy Natice .

Your privacy s impartant to us: AL MBNA, we sre
eommitzed to providing you with the Bnest Ananclal
products and zervices backed by consistently top-quality
samvica And while information sbout you s fundamentz)
to our abijity to do this, we fully recognize tha importance
of keeping parsonal and account information secure,

- ‘To offer you the widest renge of products and senvicss,
MBNA may ghare Information abaut you both within
MENA and outside of MBNA with other companies.

This allows us to offer you products end sarviees thar
may Interest you and best meet Your'néeds, whether
they are availoble directly from MBNA or through our
refationships with ather companies. We want you to
underswand our Information safeguards, what informatlon
we collect, what Informatich we share, and the benefitg
ych feceive when We ghare Infarmation about you;

_This netica daseribas the privacy practicas of MBNA
Cdrparation and all MBNA affiliatas, tneluding MBNA
Amerien Bank, NA., MBNA America (Delaware). NA.,
Palladian Traval Sarvices, Ind., MBNA Hallmark  °
Informatlon Services, Inc.. MBNA Marketing Systams,
Inc., and M3NA Insurance Agency, Inc. (collectively,
“MBNA"). for financial products and services povamed
by the laws of the United States.of America, This :
notice axplains MBNA's Information collection and
sharing practices and lets yeu choose whetherornot
MBNA may share certain formation about you, either
within MENA or ounside of MBNA with other comtpanias,

Oar Securly Procedures: MBNA understands the
importance of protecting and securing Information and
using it appropriately, Access to information aboucyou
isrestriceed 1o the people of MBNA who requine it to
piovide produess of sevices 1o You. We mantaln physie
cal. electranie, and procedural safeguirds that comply
with federal standards for the security of information.

* When MENA shares information sbowt you with

carmpanies outside of MBINA, we require them to
Impose safeguards, use it only for a permitted purposs,



-

and 19 retumn I lo us or destray It ance that purpose s
sorved, We limit the amount of information shared to
what s appragriate 1o offer s product or gervice effi-
ciantly,. MBNA ragqulires any company recalving inlog
matien frort MBNA to sign a Confidentislity Agraement
containing these requiraments and obligating that
company 1 pioiest the information as we would,

indosmasion e Solienls MBNR callasts 2nd uses
nonpublic personal infatmation about you to conduce
sur business and o consistently deliver the top-quality
Customer setvice you expeet fom us. Sources of this
information includa the following:
s Information we receive from you on applications
and other farms of through your conrespondenca or
communigation with us mcluding through the mail,
by tclephone, or over the Intemet:

-» Inforrnaiion we recelve from third parties, such as

coasumer reporting agencies, to verily statements
you'vg made to us, or regarding your employment,
¢redit. er ather relationships; and

a Inforrnation abowt your transactions with MBENA and
with other companies outslde of MBNA,

Information We Share Within MBNA: We may
shace 3)l of the information we colleet about you with
financial service companies within MBNA 10 offer addi-
lionsl products or services that may interest you and,
best meet your needs. We believe this ls convenient
[or you and may save you boch time and money. To do
50, we share Identification Informatidn tsuch as name -
and address). transaction and expetlence Information
{such as purchasas and payments). ¢redit eliglbility
information (such as credit reports and applications),
‘'and ether informatlon. The declslon to purchase any
such products or services is yours alone. You maytedlts -
net.to shave credic eligibility information alout you with-
in MBNA, byt piease undegstand this does not prohibit
us from of’edns you additional products and sarvices or
from sharing trensaction and experfence, cdemmmlon.
and other information within MBNA,

Information We Share With Others: Fram time 1o,
time, we may allow companies outside of MBNA 1o offer
you their progusts and services that may {nterest you.
These producty and servicss may be ofterad by financial
sarvice providers (such as banks, loan brokers, account
agaregalars, INSUrancs agents, insurance companies,
rmottgage bankers, and sesurities broker-dealers), by
narfinancial companies (such as retallers, direct mar-
katers, communlcations ecompanies, Intemet servies
providers, manulacturers. service campanies, vavel
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agents, cruise lines, car rental agencles, hotals. aldlines,
publishers. and organizations endorsing MBNA finandal
produgss or senvices), and athers (such as nonprofit
organlmtions). Subject 10 spplicable law, we may share
zll the information we coliect with these companies out.
side of MBNA. unless you tell us not .

Addttionally, we may share all the information we
colleq with companias that perform macketing or other
serviczs an our bakalf or to other finands! institutions .
with which we have joint marketng agreements. We
are also perrnitied by l3w 10 share information abowt
you with other companies in cartaln eircumstances.
For instance, we may share all of the information we
collect with companias assisting us In sesvicing your
lean o account, with companies that endorse eur

. products and services through affinity sgreaments,

with government entities in response to subpoenas or
regulatory requirements, and with consumer reporting
agendes. {f you tell us not to share information with
compantes outside of MBNA that wish 1o offet you
thelr products and services, 8s described above, please
understand that we will conttnue to share information
In these additional circamstances.

Important Information About Your Cholee: We'se
dadicated 10 senving your needs - and ta respecting your
choieas related to privacy. You may tell us not to share
credit ellghbility information within MBNA, and you may
tell us not o share information with companies outside
of MBNA that wish to offer you thelr products and seiees
as deseribed above. J{pou wish 10 opt out of such
infarmation sharing, please call toll-free 1-844-731-1255,
We will psk you to verfy your identity and the spedfic
accounts to which the opt out applies, so please havwe all
your account. mambership, or reference numbets and
your Soclal Security number or Taxpayer Identificstion
number for deposit accounts avallable when you &l

~ MSNA applies opt outs at the sccount level, not by
Individual Customer. When any person listed with ethers
on an aceount opts out (for example, 8 co-sppitcant, joint
acrount helder, or authortzad user), we wilt list the entire
acceount as having opted out. MBNA will continue to

.:3dherato Its disclosed privacy practices for an account |

even if it becomes [nactive or s ¢losed.

An optout from information sharing on an aceount
as dascribed above, either within MBNA and/or with
compantes outside of MBNA, remains effective unless
revoked in writing. Federal repulations vequire usto
provide this notice on an annual basis, whether or noc

_an accoant has praviously opted out from eitherype
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of inforinatien sharing. Pleass remember when you
receive our subscquent notices that an account previously
02%ad out from alther or both types of Informatisn sharing
tand rol revaked in writing) does aot need to be opted
out 2zain, T
This notice updates and replacas any previous
noticzs frarn MBINA BboUt the privacy, securlty, and
pratection of information. For additional information
regamding MaNA's privecy practices concething the
Ineemet, and 1o view the mast recent varsion of this
privacy hotice, please go to wwiembna com and click
on “Privacy Natice.® You may have other privacy pro- -
tections under state laws, We may amend this privaey
notles at any time. and we will inform you of changes |
as required by law. ‘

Words Used Often in This Agreement

“Agreement” or “Cregit Card Agreement” means these ‘
Additienal Terms and Concditions and the Required Federal
Disclosures (ar the Initial Disdosure) snd any changes we
make te those documents from titoe to time, -

*You" 3ng “your” mesn wach and all of the persons who
are granted, accept. o7 yse an account wé hold. *You" and
*your also mean any other person who has guaraateed
payment of this account, whea usad In the sections encitled -
Wi May Monlor and Revord Teiphore Calls and Arbltration and
Litlpaiion 9nd when usad In each of the sections relating 0
puyment of this acoount tYaur Pramtisc to Pag, and How We
Aliocale Your Puymients, for example).

“We.” ‘us” “our”, and “MBNA America® mean MBNA

Amaried Bank, NA, -

“Card” mesns all the credil cards wa Iksuc to you and w
any ather person with guthorisation to use this account

- pursuant ta this Agreement,

“Access thedk® means an accass check we previde to you
to make & Check Cash Advance on your account. :
1 we use 3 caplalized term in ehis documentbue donox
define the larm In this documaat, the carm hes the meaning 4

- given In the Required Federal Disclasures or tha Initial

Dlsclosunes, or 2y used In your manthly statemenr,

We use section hesdings (such as Wonds Used Ofem in ThE
Agreanmit) 10 ofganize this Agreement. The adtual cems of this
Agreement are [n the sentences that faliow and Aot the heedines

Sign Your Card
You should sign your card bafare yeu use it,

We Mag Monitor and Record Telephone Calls
You concent to snd suthorize MENA Americs, any of fvs
oMilates, &r it markating associstes (0 monios andorrecon

ahy of your telephans convenations with cur representitives

|

. orthe represantativas of awy of those companias. {
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Credit Reporting Agencies

You aviharice MBNA America o llect infornatian sbout
vou, Including credit repams from o9nsumer reponting agenciea,

If you Balieve we hava [urnlshed Inaccurste o incompiere
[nformatian abaut yOu Gf YOUT ACERUNt to a cradit reporting
agency. vrila us 3t MBNA, Crodit Reporting Agencias, PO,

Box 17034, Witmingron, DE 19384-7054, Please includ your
neme, address. homa phone numbar, 3nd accourt numbar,
and explain what you belleve {5 Inaccurate cr incomplare . ..

How 1o Use Your Account

You may obraia eredit In the {orm of Fuichases and Cash | -

Advances by, using your cards, acress chedks, sceount numbis,
or ather credit devicws, Pleasa refer teryour Required Federal
Pisdeaures or nttial Disclosure to determine what transee
tlons constitute Pyrchases and Cash Adveaces and how

may obtsin them, ¢ ' -

Transaction Date for Certaln Cash Advances

The transaction date for Check Cash Advances 3nd Balanze
Translera done by ehesk 13 the date you of the person to
whom the check Is meds payatic first depotits of cashes the
chock, The sansaceian dara lora retumned payment (which
will then be classified 35 3 Bank Cash Advance) is the dute
that the correzpanding payment pasted 1o yaur account,

Purposes for'Using Your Accousit .

You ay use your account fer personal, family, or housahold
purposes. You may net use your accourt lar business or
commercial pufposas. Yau may not use a Check Cash
Advance, or any other Cash Advanea, to make a payment on
this or any other credit account with ug, You may notuse or
pemit your cecount to be used to make any Ulezal tansaction,

Parsons Using Your Ascount

if you permit any person 1 use your cand, neeess checks,
account aummber, or other'eredit device with the authorkation to
obtal credit on you account. you may be liahle lof all ransac-
Uens eade by that person, Including trensactions for which yoi
may net huve intended 1o Be Jladle, even If the amoon of thas
wmsactitng cuse yous cedit inlt 1o he exceeted, Athortzed
uzch: of this account may have the same ao0ess to nformation
abourt (he account and 1’6 users as the acoount holders,

How You May Stop Payment on an

Accass Chech

You may fequest & Stop payment on an access ched by poe
viding uswith the acsece check aumber, dallar ariount, and
payee exactly 35 they 3ppear &n the ascess check. Ol and
writtean Stop PAYEAnt fequests on an aceess chedk ave effective
for six morthe from the day thiz we plece tha szop peyment.

You May Not Postdate an Access Chieck
You may net Issue 3 pendated access check on your
account. If you do pestdate an access check, we may electto -
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honot It UpOR p:asentmant or fatum it unpaid to the persen
who presented L to us for payment. without. in cither case,
waiting far the date shawn on the acess chieek Weaee not
ltable to yau for any Joss of expense Incutred by you ansing
out of he 3ation we elect B take.

Your Promise to Pay
P

You promiss to pay us the amounts of al) cradit you
obcaln, which includeg all Purchasas and Cash Advances,
You also pramiss Apay-es Shahe amounts of finanea
chatas, lees.and any other ransactions we charge against
your acount, '

Payments on Your Account

You must pay each month at least the Tow| Minimum
Paymunt Due ghawn on your maenthly stazement by your
payment Due Date. You may pay the entire smount you owe
us st any (lme, Paymants made In any silling-cycde thas are
¢reater than the Tow! Minlmum Payment Oue vill nge allex
your cdilgation to make the next Total Minimur Payment '
Dua. (You ovarpay or M there s 3 oedit balance on your®
1ecouat, we will net pay (ntereston such amotines, Wewill
reject paymants that are not drswn In US, dollars ad thase
drswn on Rinancial Institudans ocated outsids the Unied:
Siotes. Fayment of your Totol Minimum Paymerk Due may
nat Zvoid the assessment of Qverlimit Tees.

Whien Your Paysent Will .Be Credited

to Your Account
 Wugredit payments o2 of the dste received, 1f the payment
is (1) recelved by 2p.m. (Eastern flme) {3) teceived atthe
address shown in the upper left-hand comer ol'the front of
your monthly statemsnt; {3) pald with 3 check dravn in US,
dollas on a U.S, Ananclal institutlon ora US, dollar money
orcler: and (4) sent In the rewm envelope with ol thé top
portion of your statement 2ecompanying it. Paymencs
recuived after 2 p.m. on any dsy, induding the Payment Due
Date. but that otherwise mect the sbove scquirements, will be
oudlied a5 of tha next doy. Credit for any ether payments
may be delayed up to five days. o

‘How We Allocate Your Payments 5

We will sllceate your payments (n the manner va daer-
mine (A most instances, we will allocxe yous payenents Lo
Balances (Including new wansactions] with Jowgl APRs before
balances with highes APRs. Thiz will recuitin new balances
with lowar APRS (such as those with prometional APR effers)’
belng paid belara any other existing balances,

Promise to Pay Applies to All Persofts

Al persons who Initially of subsequently request, axcopt,
guaRew, or use the sucouns A individuslly and toeether
rasponsible Jor any ol cutstandine balence. We may refus
to release lrom Uabsility any person wha ls respopsible ta pay -
any total curstanding balanes, until 3t of the Qds, Becess
checks, and other credit devices outstanding underthe

APt




} azoount have bean retumed to us and a1y such peeson ar
\ persons repays us the ol outstanding balance owed to us
| ot anr time under the tarms of this Apresment. .

: Default X

$ you will be in dofaulc of this Agreement ihi {1) you lall 10

i make any rcquired Toxal Minimum Paymam Cus by ite

: Payment Due Dalg; (2) your total outstanding balanee

i exceeds your credit liit; of (3) you fail co abide by any other
.. teirA of Lhis Agreament, Solely Jor tne purposes of derermin-
Ing eligibility and premium peyment obllgations lor the
optionat eradit insurance purchased through MBNA, you will
ta devmed In delault or dalinquent if you fail to naka a pay-
ment within 90 doys of your Payment Due Data. Our laflure
to szarcise oy of our rights whan you defaylt does not maan
that we arg wnable 1o exarciswthose rights. Upanlatér defask

When We May Reguire Inunediate Paynient

: . 1f yau acc (n default, we ¢an require immediate payment
. of your total sutstanding balance and. unless prahibited by
: spplicablelaw nd axcept as atherwise provided undarthe
. o , Artiiaten and Lidgation section of this Agreement, we aan

} . sla0 fequire you to pay the costs we incur In any collostten
proceeding, as vell as reasonable attarneys’ fees IF ye refes
youraccount for callection 1o on attermey wha Is not our
calasied employte. | ' .

Other Payment Terms

We can accaptiate payments, pantal payments, ar pagments
with any tesoictive writing without Josing any of our tghts - -
utxder this Agreenent. This means that no paymel, Induding
thoty marked with *Paid In flll" or with any ather restrictive
words, shall opciate a3 an aceord and satisfaction without the
priorwrigean approval of ongaf owr senlor officers, You mpy-

. nat uza & postdated cheek to make & payment. U yau do
postdate a piyment chack, wo eay elect te honor it upon

41 presantment or raturn (tuncredited to tha persan wio presented |
it. without, in efther case, waiting for tha.date shovmen the |
¢eheck Wa are net fable to you for any loss or eapense
Incured by you arising out of the action we efect to take,

Payment Holidays : o4
We may allow you. fram time to time, ta omit a manchly
paymant. We will notlfy you when ths option Ig svailsble. If
you omit @ psyment, finance charges and sny applicable lees

will accrue on your account in 3cgordaace wich thia
i Agreement. You must resume making your Tzl Mintmuta
Payroent Due each month following o payment holidsy |,

Transactions Made in Foreign Currencies

Dt 1

.
e
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{  IPyou make a tronsaction in 3 lereign curmency, the transsction
. 1 will be canverted by Viss International or MasterCard

. Interational depending on which card you usc, intoa US.
doflaramount in accordance with the operating regulotions or
‘e ; canversian proeadures In effest at the titne that the transaction
2 ls proceased. Qurremcly. these regulstions and procedurcs




pravide ihat the cuerancy conversion rate o be used is aither
(1) 3 wholesale market rate ¢ (2) 2 govemment-mandated
1ats in eect one day prior to the paocessing date, inaeesed
by one percent in anch case. Viss or MasterCard retaing this
one perceac as compensation [or performing the cumrtngy .

cowersion serrice, The currency canversion mee in effect aa’

the processing date may differ ram tha suie In elfect on the
transuctlon date o7 the porting date.

Billing Cycle

Your Wiling cyclc ends each month on 2 Clasing Dace
determined by us. Each Bllling cydle besing an the day ater
the Cleging Oate ot the previous billing ¢ycle, Each maram
reflects a single billing ayels, .
Account Fees and Charaes

Accouns Fees: The lollawing lees, which are set ferth In your

Requlred Federzl'Disclosures ot Wnftd! Disclosura, ace charged

82 Purchises in the billiag cycle in whickthe fees acarue;

(1) 2 Lare Pee if the Total Minimum Payment Oue ahown o
your mosthly statement is not eszived by us on o before itx
Psyment Due Date - - ]

12) an Overlimit Fée Il your New Balsnea Total exceads your .
credls fimit on the last day of'a billing cyla, even {f fess or
finanes ¢harpes charged by ua cuse your New Balance Total
to excead your credit limit; an Overlimit Faz Is chargad th you
actount 26 o the day tn the blljing gycle that the totdl owt-
standing balande an Fouraccount exceeds your credit iimie
13) a Retumed Payment Fee If 2 payment on your gecount is
raturned los insuificient funds or foc any other reason, even if
It Is paid upen subdequant presentmant: .
{4) 2 Retumed Cosh Advanee Check Fee if we refum an actesy
check unpdid for any rescon, evan if the access chack is pald
Upon subsequent preseatment; - ° '

15} 3 Copy Fae for each copy ofa monthiy seatement or soles
draft, exccpt that the six moat recent monthly statements and
sl saled draits will be previded lor ireq; and o
(9} an Annual Fee If your acoount is opan of If you maintain
an sccount Bajance, whather you have acive charging privi-
leges er naw,

* Abandaned-Propetty Charges: Unless prohibited by
applicable kaw, we wil} charge your sceount, as 3 Purchase,
far any costs incurred by us associated with eomplying with
state sbondoned-property laws, .

Plesse roview your Required Feder] Disclosures or Initis)
Dlsclosura for addidonal fees and charges that may apply w
yaur account, - -

Benefits

We may affer you cenain beneflts and seqvices with your
scoount. Untess apressly.made & port of this Agreetmen, am
such benefits of sevices arg not a past of this Agreement bue
are zubjeq 10 the teams snd reswrictions oitlined In the benelity
brochume snd other officlel documenty provided to you from
time to time by ar an behalf of MBNA Americs. Wamay |

.
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1djus. add, or duete banefits and aecvices 3t any time and
withoue notice 10 you.

Refusal to Ronor Your Account

We ars not lisbla for any rafussl to honar your aeenuae
This & indude 1 refusel to honor your card or account mamber
ar ang chéck weiten on your account. We are net lisble for
any recentica of your card by us. say othes bank or any
provides of goods or services, .

W2 May Suspend or Cldse Yowr Account

We may suspend or cosa yeur account or othewise temminate
your dght 1o uee your account. We may do thisat any ime
and for aay raas30. Your obligations under this Agreersent
<ontinue even sitc? we have donethls, You must dastrey al) |
candy, access cheeks, and ‘athar'dredir devices on the aconunt
when we rquest that you do so.

You May Close Your Account

Yot tmay close your accouns by notifying us'in writing or by
telephane and destroying 8ll cards, oecass checks, and other
credht devices on the soccoue. Your obligatons under this
AQreament continue aven after you have dona thix

Transactions After Your Accownt s Closed

When your eccount 1 glosed, you must contact 2nyene
authorlzad to charge ransactlons to your aéeount. such as
intemet servics providers, health dubs, orF Insirence compa-
nics. These trensactiens may eontinug to be chisged ta your
account untl you change-the billing. Alss, if:we believe you
have authorized 8 transaction av-are atlempting o use your
JcoUntaker you have requestad ta elose the scount, we
may allow the wansaction 1o be charged to your aacount.

We May Amend This Agreement

We may amend this Agreement 3z any time. We may: -
amand it by adding, deleting. or chanagiag provicions of this
Agreemznt. When we amend this Asrasment, ve wil] comply
with the applicable netice requirements of federal and
Delaware law that are in eflet-atthat time. 3 an amendment
gives you the oppomumity to reléat the change, ond i you
peject the change In the manner provided in such amendrniat,
ws may terminste your ¢1ght to reccive credit and may ask you
2o rerum all @adit devicss as a amdition of your refection,
The amended Agzreement (Incluciag any highesrate of otha
higher charges or fee=) wil applyto the total outstanding
balange, incluaing the balanca yxisting before the amendment
betame effective. Wa mby replace your Gird with anather

“card ak any Uime, :

We May Sell Your Account .
We ray at any tima, gng without notice to you, sefl, azsign
& tmaafer your sccount. any surms due on your sccxumt, Cthis
Agreament, & our rights or cbligations under yoir acOUM O -
this Agreement to any peras or emity, The person ar entity
Lo whom we make any such salw. assienment or transter shall




e sniitled to all of our rights and/or obligadons under s
Agreament {o the exxent sold, assigned of translerned,

Your Credit Limit

Your credit limit is disclesed to you when You Teecive your
card and, gensrlly, on cach menthly emtement. We may
change your qredit limit from time to time.

The amount shown on sour monthly statemant as Cash ot

Credit Availabie does not tke inta account any Purchases,
Cash Advanses, \nance chargey, itwy, wnj (Rher transearons.
or tzedits that post ta your account after tha Closing Date of
that monthly statement, Such tiensacions could rasult in
your eredit [imit belng exceeded and tasult In the assessment
of Oveclimit Feas,

What We May Do if You Atteipt to
Exceed Your Credit Limit

The total outstanding balanse en your acoounz plus
autharizations at any time mast wat be mare than your cedit
Hmlt 1fyou amempt a tramsaction that resuits Ln your total
outlanding balance (plus suthorizations) excacding your
credit limit, we may () pemit the trangaction withoat rlsing -
‘your credit Jimiz: {2) perrait the cransacrion and trear the
amount of the trapsaction that4s mors than the gedit limit
a1 Immediately dus; or (3] tetuse to permit the sraazaction,

1t we seluse to parmit tha trancaction, we may advise Lhe

_ pemen who auempted the ransaction that It has been refossd.
Ifwe refuse to parmita Check Cash Advance or Balanea
Transfar, we may 46 so by sdvising the person presenting the
Check Cash Advance or Balence Tronafer that eredit has been
refusad, that there are insutficient funds to pay the Cheek Cash
Advence or Balance Transfer, or I any ather mannex,

JF e have praviously sermitted you to exceed your oredit
limit, & doas not mean thas we will permk you to exceed jour
arodit Ulmiz agaln, ¢ we dacide to purnit you to exceed your
credit Jimit, wa may chacge an Overlimic Fee as grovided in
this Agreemert, :

Unauthorized Use of Your Card

Plesse notily us immedlately of the loss, thel, ot possible
uneuthorized use of your 800ount at 1-800-4a1-8027,

You Must Notlfy Us When You Change
Your Address

We srive to keep accurate records for your bepefi: ond
ours. The post office and others may natify us af a change to

vour address. When you change your address, you muse notlfy

us promptly of gour naw address,

What Law Applies

This Agroament ls made In Delaware, and we extind credit
to you from Delaware. This Agreement ls governed by the
lawe of the State of Oeloware {without regard w ks conftice of
lnws prnciphiz) and by any applicetle federat lawa,

wesboline .




[}

ot

D L L R ]

[FR S e

"The Provisions of This Agreemant Aze -

‘Severable

It any provision of this Agrecmen? i3 Jound to be iavalig,
5the remaining provisans will continue to be effective,

‘Our Rigfits Continue )

! Qurhilure or delay in exarclsing any of our nghts under
ith'a Agteament does not mean thes we are unable 1o exercize

hoserighis iies. - . )
:Avtitration and Litigation

. This Arbitzaden and Litigatien provision appliss to you,
junless you were glven the oppottLinity to refect the Arbitration

* jand Cigazion provisians, and you did 20 reject them, in the

{manaer and dmelema required, i yau did relecs etfectively
jueh a provision, you apred that any litigation kroughtby you
1GAINST Us tegarding this accoum oF tis Agreement ohall be
Iprought in a court located in the State of Delsware.

Any ¢laim er disputs ("Claim*) by elther you or us agalnst
tthe cther, & 323inst the employees, agents, erassigns of the
*othey, arising krom or selsting In sny way 10 this Agreement or
ATy prier Agzeement or yous aocount (whither undera |
istatute, n contract, Yor, of otherwlse and whether for mopey
}damage'e. penaltics, or declaratory or equitable relief), Includ-
ring Claims regarding the appiicabllity of this Arbltration and
‘Udgslon section or the validity of the entire Agrecment ot
Jany prior Agreemant, shall be resolved by binding arbitration.

: The arbitration shall be canducted by the National
iArbltiation Forum ("NAF), andor the Code of Procedure in
effecs et the tima the Claim Is filed. Rules and forme of the
iNational Arbitratden Forum may be obtelned and Clalms may
'be filed 3t any National Arbifration Farum office, wwwarks
i or RO. Box 0191, Minneapolis, Minnesots 53405,
:‘e)eyhone 1-300-474-2371, Mthe NAFis usbla or unwiling
1o actas arblarater, we may substitute another nationglly
irecogniznd, independent arbitration organization that'uses &
lgtrniizr code of procadure. At your written tequest, we will
iadvanca anyadsitratlon filing fee, or ddminfawetive and hearing ;
frus Lhat you are sequired 1o poy €0 purswe 8 Clalm In arblastion, .
iThe arhitratar will decide who will be vitimately responsble
‘forpaying those fe2a. In ne évant will you be required ta .
‘reimburse us far any aritration liling, adminkt-ative or hear-
ving fet3 1n o ameunt greaeer than what your cours costs

LGl .

. :would have baen i the Cluim had been resalvad (n a state
“:eount with Jursdialon. Any acbitration hearing at whigh you

sappesr will take place within the leaeral fudiclal district that

andudes your billing eddrays at the time the Claim 13 Hled,

iThes aTation agraement ts made pursuant o a trangsetion

iinvolving Intexstste commescs, and shall be governed by the

redeml Advitration Act, 9 USC. §4 1-16 (*FAA"), lodgment -
'umwwbimnwmyucm:dhwmm ‘
fing jurisdicien, Tha arbitrator shall follow existing subsane '
feiva law to the extent consistent with the FAA and appRaable

!statutes of Bmitations and shall honer any clalms or prvilege
recognited by law. 1f any pany requests. the arbitrator chail J

i




wiite an opinion.containing the reasons for the awan,

No Claim submitted to arbitration 18 heard by e jury, and
no Claimmay be brought as 3 class action or 25 8 private
storney general, You o rok have the right to aet as wclass
renreseniaiive or panicipate as a member of 3 class of
claimanss With respect to sny Claim. This Arditranion and
Litlgution section applies to 1) Clalms now in existence or
that mayarise [h the huture, .

s Arbitration and Litigatien sectlan shall survive the
tesmination of your sgeoumt with yg 24 wall ag any volunrary
payment &l the debt in full By you. any bankruptey by you. e
sale afthe debt by us.

For the puipases of this Arbitation 3nd Litigation sactien,
~we® 304 Tus" means MBNA Ameriea Bank NA., its paent,
sebsidiaries, sfliates, licensucs, predecnssdts, successors,
assigns, and any purchaser of your accsunt, and all of thelr
cliicers, direcwors, employses, agents, and aswigns.of any and
all of tem. Additionally. "we™ or “us” shgll mean any third
patty providing benefits, services, or producrs In consection
with theaccount (induding but nae iimited ro credit bureaus.
merehatts thet accupt any esredlt davica lasued undertie
sccount, rewards of anroliment services, qredit insuanes
companius, ekt callectars, and all of thelr officess, directacs,
employees and agencs) U, and anly I£, such a thind puty ls
named by you as a codefendant In any Claim you assart
againsl vs.

It any partof this Arvluation and Litization section I
found (0 ba Invalid or unenforceable under any aw or statute
consigent with the FAA, the temaindar ol 3his Arbitration ond
1itgation sectlon shall be enfatceables withou regerd o such
Invalidity or snenfarceabllity.

THE RESULT OF THIS ARBITRATION AGREEMENT 1S
THAT, EXCEPT AS PROVIDED ABOVE, CLAIMS CANNCT BE,
LITIGATED IN COURT. INCLUDING SOME CLAIMS THAT
COULD HAVE BEEN ‘TRIED BEFORE A JURY, AS CLASE:
ACTIONS, OR AS PRIVATE ATTORNEY CENERAL ACTIONS.
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. MBNA Americad s a federalty registered service mark of
’ . MBNA America Bank, NA.
© 2001 MENA America Bank, NA.
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EXHIBIT “B”



NATIONAL

ARBITRATION
FORUM ,
MBNA America Bank, N.A. R
c/o Wolpoff & Abramson, L.L.P.
Attorneys in the Practice of Debt Collection
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775
CLAIMANT(s), AWARD

RE: MBNA America Bank, N.A. v Susan Andres |
File Number: FA0312000216691
Claimant File Number: 5329053020111573

‘ Susan Andres
‘ 1037 Delaum Rd
\ SAINT MARYS, PA 158573359

RESPONDENT(s).

The undersigned Arbitrator in this case FINDS:

That no known conflict of interest exists. : :

That on or before 12/05/2003 the Parties entered into an agreement providing that this matter shall be

resolved through binding arbitration in accordance with the Forum Code of Procedure.

That the Claimant has filed a claim with the Forum and served it on the Respondent in accordance with Rule 6.
That the matter has proceeded in accord with the applicable Forum Code of Procedure.

The Parties have had the opportunity to present all evidence and information to the Arbitrator.

That the Arbitrator has reviewed all evidence and information submitted in this case.

That the information and evidence submitted supports the issuance of an Award as stated.

Therefore, the Arbitrator ISSUES:
An Award in favor of the Claimant, for a total amount of $12,459.50.

PR TR T
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. . ACKNOWLEDGEMENT AND CERTIFICATE
Entered in the State of Pennsylvania OF SERVICE
This Award was duly entered and the Forum hereby
certifies that a copy of this Award was sent by first
class mail postage prepaid to the parties at the above

) - | _ referenced addresses on this date.
Elaine Sehrt-Green, Esq. -
' Honorable Harold Kalina, Ret.

Director of Arbitration
Date: 03/10/2004 03/10/2004




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A ., : NO. 04-1302-CD
Plaintiff :
vs. : CIVIL ACTION - LAW
SUSAN ANDRES,
Defendant
PRAECIPE TO DISMISS
To the Prothonotary:

Kindly mark the above captioned matter dismissed without prejudice.

Respect:fully Submitted,

Amy F. Doyle, Esquire ID No. 87062
Daniel F. Wolfson, Esquire ID No. 20617
Philip C. Warholic, Esquire 1D No. 86341
Donald P. Shiffer, Il Esquire ID No. 89451
Andrew C. Spears, Esquire 1D No. 87737
Wolpoff & Abramson, LLP

Attorneys in the Practice of Debt Collection
4660 Trindle Road, 3" Floor

Camp Hill, PA 17011

(717) 303-6700

Counsel for Plaintiff

FiLE Ao CC.

M )2:95 fg) et ok Dise.
AUG 15 2005 + Aﬂi{
William A, Shay CoPY 70¢1

Prothonotary/Clerk of Courts




IN THE COURT OF COMMON PLEAS OF @
CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CO,O}’

MBNA America Bank, N.A.

Vs. - No. 2004-01302-CD
Susan Andres

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on August 15,
2005, marked:

Dismissed without Prejudice

Record costs in the sum of $85.00 have been paid in full by Thomas Doyle, Esq.

IN WITNESS WHEREOQF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 15th day of August A.D. 2005.

William A. Shaw, Prothonotary



