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IN THE COURT OF COMMON PLEAS OF CLEARFIELD  COUNTY, PENNSYLVANIA
MBNA AMERICA BANK, N.A. No. oy J§15-¢D
655 PAPER MILL ROAD -
MAIL STOP 1411
WILMINGTON DE 19884-1411

Plaintiff
: [ oor
VS. CIVIL ACTION - LAW Do >
: - T PR
RICHARD MARKER III . M /fg%ggp .cO
105 CEDAR DR any 17 %)_ﬂ//
KARTHAUS PA 16845-9402 . (!

Defendant (s) . J
NOTICE L

You have been sued in Court. If you wish to defend against the claims set forth in
the following pages, you must take action within (20) days after this Complaint and
Notice are served, by entering a written appearance personally or by an attorney

and filing in writing with the Court your defenses or objections to the claims set
forth against you. You are warned that if you fail to do so, the case may proceed
without you and a judgment may be entered against you by the Court without further
notice for any money claimed or any other claim or relief requested by the Plaintiff.
You may lose money or property rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A LAWYER, OR
CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND OUT WHERE
YOU CAN GET HELP. THIS OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO PROVIDE YOU WITH
INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A
REDUCED FEE OR NO FEE.

NOTICIA

Le han demandado a used en la corte. Si used quarere defensas de esas demandas
expuestas en las paginas, siguientes, used tiene viente (20) dias de plazo al partir
de la fecha de lademanda y la notifiation. Used debe presentar una apariencia
escrita o en persona o por abogado y archivar en la corte en forma escrita sus
defensas o sus objeciones a last demandas en corta de su persona. Sea avisado que
si used no se defienda, la corte tomara medidas y psedido entrar una orden contra
used sin previo aviso o notificacion y por cualquier queja o alivio que es pedido

en la peticion de demanda. Used puede perder dinero o sus propledades o otros
derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE. SI NO TIENE ABOGADO O SI NO TIENE
EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA O LLAME POR TELEFONO A

LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA AVERIGUAR DONDE SE PUEDE

CONSEGUIR ASSITANCIA LEGAL.

PA Lawyer Referral Service
Pennsylvania Bar Assn.

P.0. Box 186

Harrisburg PA 17108
800-692-7375

CVRNOT/PACCP W&A FILE NO. 121849681
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A.
655 PAPER MILL ROAD

MAIL STOP 1411

WILMINGTON DE 19884-1411

NO.

Plaintiff

VS. CIVIL ACTION - LAW

RICHARD MARKER III

105 CEDAR DR
KARTHAUS PA 16845-9402

Defendant (s)

COMPLAINT

Now comes the Plaintiff, MBNA AMERICA BANK, N.A. , by and through its
attorneys, and the law firm of Wolpoff & Abramson, L.L.P., and files this Complaint
and in support avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A.
655 PAPER MILL ROAD
MAIL STOP 1411 ;
WILMINGTON DE 19884-1411

is a business entity doing business within the Commonwealth of Pennsylvania and the
other states of the United States.

2, Defendant, RICHARD MARKER III , 15 an adult individual with
a last known address of

105 CEDAR DR
KARTHAUS PA 16845-9402

COUNTY OF CLEARFIELD
3. It is averred that Defendant(s) was/were issued an open end credit card
account. The Terms and Conditions governing this account is attached hereto,

incorporated herein and marked as Exhibit "A".

4. At all relevant times material hereto, Defendant(s) has/have used said
charge card for the purchase of products, goods and/or for obtaining services.

1DSOA1/PACCP W&A FILE NO. 121849681
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5. Plaintiff provided Defendant (s) with copies of the Statements of Account
showing all debits and credits for transactions on the aforementioned credit card
account to which there was no bona fide objection by Defendant(s).

6. Pursuant to the Agreement concerning this account, the parties agreed
that this matter be referred to Arbitration in the event of any claim and/or dispute
if the account is referred for collection. See Exhibit "A" as previously identified
and incorporated herein.

7. This matter was referred to Arbitration for determination and disposition,
whereby an Arbitration Award was entered against the Defendant(s) and in favor of
the Plaintiff for the outstanding balance due. A true and correct copy of the
Arbitration Award is attached hereto, incorporated herein and marked as Exhibit "B".

8. As of the date of this Complaint, the remaining balance due, owing and
unpaid on Defendant's credit card account, as a result of charges made by said
Defendant (s) and/or any authorized users is the sum of $ 12923.48

9. Despite reasonable and repeated demands for payment, Defendant(s) has/have
failed, refused and continue(s) to refuse to pay all sums due and owing on the
aforementioned account balance, all to the damage and detriment of the Plaintiff.

10. The amount in controversy is within the jurisdictional amount requiring
compulsory arbitration.

WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A. , respectfully requests
this Honorable Court enter judgment in favor of Plaintiff and against Defendant (s),
RICHARD MARKER III , in the amount of § 12923.48 plus costs of this
action and such other relief as the Court deems proper and just.

Respectfully submitted,

(. do bt

Amy'F. #87062
Daniel F. 1fson #20617
Bruce H. CHerkis #18837
Philip C. Warholic #86341

WOLPOFF & ABRAMSON, L.L.P.

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

(717) 846-1252

Counsel for Plaintiff

1DS0A2/PACCP W&A FILE NO. 121849681
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ATTORNEY VERIFICATION

I hereby state that I am the attorney for the Plaintiff, who is located
outside of this jurisdiction and in order to file the within document in an
expedient and timely manner, am authorized to take this verification on behalf of
said Plaintiff in this action and verify that the statements made in the foregoing
Complaint are true and correct to the best of my knowledge, information, and
belief, based upon information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to

the penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification
to authorities.

Date:

MWW Cbledols

Daniel F. W¢lfson #20617
Bruce H. Cherkis #18837
Philip C. Warholic #86341

WOLPOFF & ABRAMSON, L.L.P.

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

(717) 846-1252

Counsel for Plaintiff

PAVERF/PACCP W&A FILE NO. 121849681
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EXHIBIT "A"



Account Agreement )

| of the persons in whose names this account was issued and who obtaj

General: In this Agreement, the words “you” and “your” refer to each and 2l
credit in any way provided for under this Agreement. The Words “we,” “us,” “our,” and “MBNA America” mean MBNA Amcrica Bank, N.A. The wor.

“Advance” means any loan you obtain from us under this Agreement.

Our Agreement with you consists of this Agreement and the terms and conditions printed on the required federal disclos i .
Terms of Your Account letter, which is incorporated herein and made a part hereof. Please keep ?hcsc documents, andu;:;::;:;““ :f ﬂlcdaccql;p?‘l_lm
) - mendmen » 11 any,

together. '

When you, or anyone whom you authorize or permit, use your account, You agree lo the terms of this Agreement.
You consent to and authorize MBNA America, any of its affiliates, or its marketing associates to monitor and/
conversations with our representatives or the representatives of any of those companies. 'or record any of your telephone

All capitalized terms not defined herein shall have the mezning as defined in the required i.'edml disclosures section of your Terms of Your Account letter.

Credit Reporting Agencles: If you believe we have fumished inaccurate or incomplete information about-you or .
g . . . ! your account to i
agency, write to us at: MBNA, Credit Reporting Agencies, P. 0. Box 17054, Wilmington, DE 19884-7054. Please include your n a c:;z;t reporting

phone number, and account number, and explain what you believe is inaccurate or incomplete.

How To Use Your Account: You may use your account to purchase or lease £0ods or services from

credit under your account by requesting checks or drafs paya
forwarding to your designated payees. We may offer the direct deposit of Advances into your banki;
funds sent through direct deposit depends upon the policies and procedures of the receiving bank. If this account incl .

goods or services fror:;da mcr;:hAa:t, we may send Advances directly to the merchant on your behalf. From time to .“dﬁ :’e spn:;alisfs'e::u;:u m, g:;::::
checks or offer other additional Advances in response to your request. You may not use any Advance solel to ;

make a payment on any other credit account with us. Y Y solely tomake a payment on this account or solely to

If you permit any person to have access to your checks or account number with the authorization to make a charge, you may be lable for all A d

made by that person including Advances for which you may not have intended to be liable.

which you propose to obtain credit under your

You agree not to use a postdated check to obtain credit under your account. If you do postdate a check by
account, we may elect to honor it upon presentment or retumn it unpaid to the party which presented it for ayment, without in ei s
shown on the check. We are not liable to you for any loss or expense incurred by you arising out of the ac’t’ion we elect mm.ﬂﬂm case awaiting the date

You must retirn all checks to us on request.
Credit Limit: Your credit limit is shown on your Terms of Your Account letter and generally on esch monthly statement. W, .
limit or limits from n'rmllohﬁmc. and we will notify you if we do. The total amount of credit outstanding at ﬂn’;ﬁme st nm';’e may chat;:f: your cled!:
limit. We may also establish a separate credit limit for certain balances. If we do, your outstanding balance on these . 0¢ more Your del.
scparate credit limit. : ; 8 types of items may not exceed this
Request for Credit Over Your Credit Limits: If you request credit in any form which, if granted, would result in either your tota i
or your scparate outstanding _balance, including authorized transactions not yet posted to your account, being more than youyro credit Ili:::s Ot:n d:::g balance
credit limit, if we have established one for you, (whether or not such balances before the request were more than the respective credit limit w);o ,,;Scpmte
(1) Honor the request without permanently raising your credit Timit; ’ ¥y

- (2) Honor the request and treat the amount which is more than your credit lirmit as due immediately; or
quest that it has been refused. If we refuse to honar a check, we

(3) Refuse to honor the request. We may advise the person who made the re
may do so by advising the person presenting the check that credit has been refused, that there are insufficient funds to pay the check, or in any

other manner.
If we have previously honored requests for credit over your credit limit, it does not mean that we will honor further overlimi -
honor such a request, we may assess an overlimit fee as provided in this Agreement. Tt Tequests. If we decide to

provided that you continue to meet our income and credit standards
n the approval of other requests. Additional Advances posted to your

Additional Advances: You may obtain additional Advances from time to time
y payment and revised length of time to repay the loan. Additional

without any significant adverse change. The approval of one request does not mea
account cause the term of the loan to re-start, resulting in a revised minimum montht

Advances must be at least $200.00.
Term of Your Loan: Your repayment term is disclosed in another document location. Your monthly i i
. \ . payment amount will be disclosed
Payment on your monthly staternents. Certain events may result in your account balance not being psid off during the term. In this case :/se‘:: E‘;l‘rrent
change the minimum monthly payment amount  Instead, we extend the term to repay the balance. For example, the following events wiil extend the temn:
nnual percentage rate account; (iii) all fees imposed on your 2

(i) a payment holiday which you take; (ii) an increase in the prime rate for any variable a
account, such as check transactian fees, late fees, over the credit limit fees and insurance premiums; and (iv) payments received later than the payment due

date.
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Also, the minimum monthly payment does not take into account the effect of adding unpaid Periodic Rate Finance Charges assessed on Advances to i

daily Advance balance. This will extend the term.

(i) a temporary reduction in the annual percentag

The following events will reduce the term (but will not change the minimum payment due cach month):
rate; and (iii) payments greater than the Tequire

rate, such as a promotional rate; (ii) a decrease in the prime rate for any variable annual percentage

minimum payment.

Repayment: You promise to pay us the amounts of ail credit you obtain; this includes all Advances, any fees, charges, and insurance premiums we

charge against your account; and Finance Charges.

You may pay the entire amoun( outstanding at any time without penalty. You must pay each month at least the minimum payment shown on your
monthly statement. The minimum payment will be the total of (i) the current payment amount shown on your monthly statement; plus (ii) the amount of
any past due payments. The current payment amount is based upon the zmount outstanding, the term of your Joan, and the annual percentage rate. ) you
overpay or if a credit balance is otherwise created in your account, we will not pay interest on such amounts. Payments greater than the Tequired

minimum payment will reduce the total amount of Finance Charges otherwisc payable by you.

We will allocate your payments in the manner we determine. In most instances, we will allocate Your payments to balances (including new transactions)

with lower APRs before balances with higher APRs. This will result in new balances with lower APRs (for example, those with promotional APR offers)

being paid before any other existing balances. All payments will be credited to your account for the billing cycle in which cach. payment is received
" Minimum monthly payments cannot'be made in advance and payments made in any billing cycle which are greater than the minimum Ppaymicnt die wili
not affect your obligation to make subsequent minimum payments each month. We can reject payments not denominated in U.S. dollars or not drawn on
officer of MBNA America.

a U.S. Bank. No payment shall operate as an accord and satisfaction without the prior writien approval of a senior

responsible for any outstanding balance. If two or more

All persons who initially or subsequently request, accept or use the account are individually
persons are responsible (0 pay any outstanding balance, we may refuse to release any of them from liability until all of the checks outstanding under the

account have been retumed to us and the balance is paid in full.

Payment Holidays: We may allow you, from time to time, to omit a monthly payment. We will notify you when this option is available. If YOu omit a
payment, Finance Charges and insurance premiuns, if any, will accrue on your balance in accordance with this Agreement. The requirement that you

make a minimum payment cach month will resume following your payment holiday. A payment holiday will increase the term of your loan.

Billing Cycle: A billing cyele begins on the day afier the closing date shown on your account’s preceding monthly statement and ends on the closing date

that appears on your account’s statement for the current month.

Insurance: Group credit insurance may be offered to you from time to time. Purchase of this insurance is strictly optional. If purchased, the insurance
will protect us if an event occurs for which benefits are provided. We determine the cost of this insurance by multiplying the insurance rate then in cffect
by the average of your Advances and other charges outstanding during the billing cycle. The premium is charged 10 your account as an Other Charge.

Benefits: You may be offered certain benefits from time to tirne, which will be subject to the restrictions outlined by MBNA America in a brochure or
otherwise. MBNA America reserves the right to adjust, add, or delete benefits and services at any time and without notice.

Reasons for Requiring Immediate Payment: You will be in default and we can require immediate payment of all amounts you owe if: (1) you fail to
¢ Date; (2) your New Balance Total exceeds your credit limit, or if we have established a separate credit

make any required payment by the Payment Du
Timit for you, your separate outstanding balance exceeds your separate credit limit; or (3) you fail to abide by any other terms of this Agrecment.

If you default, unless prohibited by applicable law, we can also require You to pay the collection and court costs we incur in any collection procecding, and

a reasonable attorey’s fee if we refer your account for collection to an attorney who is not our salaried employee.

Our failure to exercise any of our rights when you default does not mean that we are unable to exercise those rights upon later default,

Refusal to Henor Your Account: We arc not liable for any refusal to honor your account, including any form of Advance, or for any retention of your

checks by us, any other bank, or any seller or lessor of goods or services.
Termination: We may suspend or terminate your rights 1o obtain credit at any time for any reason. Your obligations imder this Agreement cont;
afler your rights to obtain credit have been suspended or terminated. g ontinue even

or changing provisions in compliance with the applicable notification

Amendments: We may amend this Agreement at any time by adding, deleting,
requirements of federal law and the laws of the State of Delaware. If an amendment gives you the opportunity to reject the change, and if you reject the
change in the manner provided in such amendment, we may terminate your right to receive credit and may ask you to retum all credit devices as a

condition of your rejection. The amended Agreement (including any higher rate or other higher charges or fees) will apply to the entire unpaid balance
including the balance existing before the amendment became effective. We may replace your account with another account at any time. ’

Assignments:  We may at any time, and without notice to you, assign your account, any sums due on your account, this Agreement or our rights or
obligations under your account or this Agreement to any person or entity. The person or entity to whom we make any such assignment shall be entitled to

all of our rights and/or obligations under this Agreement, to the extent assigned.
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Unauthorized Use of Your Account: You are liable for the unauthorized use of your account. You should immediatel notify us .
P.O. Box 15021, Wilmington, DE 19850, (Telephone 1-800-892-8349), crally or in writing, of the loss, thefl, or pos)s,ible ?nauﬂ?évgng:seAgc;-:

account.

Litigation: The Arbitration provisions below apply to you unless you were given the opportunity to reject the Arbitration
them; in which case you agree that any litigation brought by you against us regarding this account or this Agreement shall

provisions and you did so rejex
be brought in a court located &

the State of Delaware.
Arbitration: Any claim or dispute (“Claim”) by either you or us against the other, or against the employees, agents or assigns of the . .
relating in any way to 5his Agrecment or any prior Agreement or your account (whether under a statute, in contract, umg'n or othcr:nt.];:r;:;"":hi t}fr‘vt‘;-m‘_m
money damages, penalties or declaratory or equitable relief), including Claims regarding the applicability of this Arbitration Section or the validi fﬂ:
entire Agreement or any prior Agreement, shall be resolved by binding arbitration. “Claim” shall have the broadest meaning possible. o

The arbitration shall be conducted by the National Arbitration Forum (“NAF”), under the Code of Procedure in effect a i ..
and forms of the National Arbitration Forum may be obtained and Claims may be filed at any National Arbitration Fon:ntlh:t;iz: the Clalm.lrs filed. Rules
P.O. Box 50191, Minneapolis, Minnesota 55405, tclephone 1-800-474-2371. If the NAF is unable or unwilling to act as arbim%na%w
another nationally recognized, independent arbitration organization that uses a similar code of procedure. At your written request, “'m il ﬁ substitute
arbitration filing fee, administrative and hearing fees which you are required to pay to pursue 2 Claim in arbitration. The arbitrator will deciq a w;:nce any
ultimately responsible for paying those fees. In no event will you be required.to reimburse us for any arbitration filing, administrative or hear?n fe w!" be
amount greater than what your court costs would have been if the claim had beén resolved in a state court with jurisdiction. Any arbitrati Shes.m am
which you appear will take place within the federal judicial district that includes your billing address at the -time the Claim is filed Thon arb“'f"ng_ st
agreement is ‘made pursuant 10 2 transaction involving interstate commerce, and shall be governed by the Federal Arbitration Act, 9 u : C ;:T:;"‘

1l follow existing substantive law to

(“FAA™). Jud t upon any arbitration award may be entered in any court having jurisdiction. The arbitration sha
gmen Y claims or privilege recognized by law. If any party requests,

the extent consistent with the FAA and applicable statutes of limitations and shall honor an
the arbitrator shall write an opinion contzining the reasons for the award.

No claim submitted to arbitration is heard by a jury and no Claim may be brought as a class action or as a private attorn eneral

right to act as a class representative or participate as @ member of a class of claimants with respect to any Claim. This ;nyrbgnmhon st::;o;;tli):v; g::

Claims now in existence or that may arise in the future.

This Arbitration Section shall survive the termination of your account with us as well as any

by you or sale of the debt by us.

For the purposes of this Arbitration Section, “we™ and “us” means MBNA America Bank, N.A,, its parent, subsidiaries, affiliates, I} -

e, a2 s o Yo e, o W e o e Vi, At s, e,

Additionally, “we” or “us” shall mean any third party providing benefits, services, or products in connection with the account (including but not ]io ited

credit bureaus, merchants that accept any credit device issued under the account, reward or enrollment services, credit insurance cor anim dd.,o

collectors and all of their officers, dircctors, employees and agents) if, and only if, such a third party is named by you s & co-defendant in :.l; CI:r'n YW‘
or “yours” shall mean any person or entity approved by us to use the account,

assert against us. Also, for the purposes of this Arbitration Scction, “you”
including but not limited to all persons or entities contractually obligated on the account and al) authorized users of the account

voluntary payment of the debt in full by you, any bankruptcy

If any part of this Arbitration Section is found to be invalid or unenforceable under any law or stature consistent with the FAA, the remajnder of this

Arbitration Section shall be enforceable without regard to such invalidity or unenforceability.

THE RESULT OF THIS ARBITRATION AGREEMENT IS THAT, EXCEPT AS PROVIDED ABOVE, CLAIMS CANNOT B
COURT, INCLUDING SOME CLAIMS THAT COULD HAVE BEEN TRIED BEFORE A JURY, AS CLASS ACTIONS gRuPSG}‘?R-];EVI/)\']?B,

ATTORNEY GENERAL ACTIONS.
Governing Law: This Agreement is made in Delaware. It is govened by the laws of the State of Delaware, without regard to its conflict of laws

principles, and by any applicable federal laws.
If any part of this Agreement is found to be invalid, the rest remains effective. Our failure or delay in exercising any of ihts. ; ’
does not mean that we are unable to exercise those rights later. g any of our rights under this Agreement

MBNA America® is a federally registered service mark of MBNA America Bank, N.A.

© 2001 MBNA America Bank, N.A.



Privacy

Your privacy js important to us

At MBNA, we are committed to providing you with the finest financial products and services backed by consistently top-quality service.
And while information about you is fundamental to our ability to do this, we fully recognize the importance of keeping personal and

account information secure. ’

To offer you the widest range of products and services, MBNA may share information about you both within MBNA and outside of
MBNA with other companies. This allows us to offer you products and services that may interest you and best meet your needs, whether
they are available directly from MBNA or through our relationships with other companies. We want you to understand our information
safeguards, what information we collect, what information we share, and the benefits Yyou receive when we share information about you.

This notice describes the privacy practices of MBNA Corporation and all MBNA affiliates, including MBNA America Bank, N.A.,
MBNA.America (Delaware), N.A., Palladian Travel Services, Inc., MBNA Hallmark Information-Services, Inc., MBNA Marketing
Systems, Inc., and MBNA Insurance Agency, Inc. (collectively, “MBNA™), for financial products and services governed by the laws of
‘the United States of America. This notice explains MBNA’s information collection and sharing practices and lets You choose whether or.
not MBNA may share certain information about you, either within MBNA or outside of MBNA with other companies.

Our Security Procedures: MBNA understands the importance of protecting and securing information and using jt appropriately.’
Access to information about you is restricted to the people 6f MBNA who Tequire it to provide products or services to you. We maintain
physical, electronic, and procedural safeguards that comply with federal standards for the security of information.

When MBNA shares information about you with companies outside of MBNA, we require them to impose safeguards, use it only for a
permitied purpose, and to return it to us or destroy it once that purpose is served. . We limit the amount of information shared to what is
appropriate to offer a product or service efficiently. MBNA requires any company receiving information from MBNA to sign a
Confidentiality Agrcement containing these requirements and obligating that company fo protect the information as we would,

Information We Collect: MBNA collects and uses nonpublic personal information about you to conduct our business and to
consistently deliver the top-quality Customer service you expect from us. Sources of this information include the following:

Information we receive from you on applications and other forms or through your correspondence or communication with us

including through the mail, by telephone, or over the Internet;
Information we receive from third parties, such as consumer reporting agencies, to verify statements you’ve made to us, or regarding
your employment, credit, or other relationships; and .

Information about your transactions with MBNA and with other companies outside of MBNA.

Information We Share Within MBNA: We may share all of the information we collect about you with financijal service companies
you and best meet your needs. We believe this is convenient for

within MBNA to offer additional products or services that may interest
fication information (such as name and address), transaction and

you and may save you both time and money. To do so, we share identi
credit eligibility information (such as credit reports and applications), and

experience information (such as purchases and payments),

other information. The decision to purchase any such products or services is yours alone. You may tell us not to share credit eligibility
information about you within MBNA, but please understand this does not prohibit us from offering you additional products and services
or from sharing transaction and experience, identification, and other information within MBNA.

Information We Share With Others: From time to time, we may allow companies outside of MBNA to offer you their products and
services that may interest you. These products and services may be offered by financial service providers (such as banks, Joan brokers,
account aggregators, insurance agents, insurance companies, mortgage bankers, and securities broker-dealers), by nonfinancial
companies (such as retailers, direct marketers, communications companies, Internet service providers, manufacturers, service companies
travel agents, cruise lines, car rental agencies, hotels, airlines, publishers, and organizations endorsing MBNA financial products or
services), and others (such as nonprofit organizations). Subject to applicable law, we may share all the information we collect with these

companies outside of MBNA, unless you tell us not to.

Additionally, we may share all the information we collect with companies that perform marketing or other services on our behalf or to
other financial institutions with which we have joint marketing agreements. We are also permitted by law to share information about you
with other companies in certain circumstances. For instance, we may share all of the information we collect with companies assisting us
in servicing your loan or account, with companies that endorse our products and services through affinity agreements, with government
entities in response to subpoenas or regulatory requirements, and with consumer reporting agencies. If you tell us not to share
information with companies outside of MBNA that wish to offer you their products and services, as described above, please understand

that we will continue to share information in these additional circumstances.



P

-out again. ) .

information sharing, please call toll-free 1-866
opt out applies, so please have all your account, membership, or reference numbers and your Social Security number or Taxpayer

Identification number for deposit accounts available when you call.
MBNA applies opt outs at the account level, not by individual Customer. When any person listed with others on an account. of:)ts out (for
er), we will list the entire accoiint as having opted out. MBNA wil

exampl€, a co-applicant, joint account holder, or authorized us
continue to adhere to its disclosed privacy practices for an account even if it becomes inactive or is closed,

out the privacy, security, and protection of information. For

" This ﬁdtiée'i':ﬁpdates and ,réplacgs ény-prev};us.r;oﬁc'e's. from MBNA ab
val infoi Y practices concerning the Internet, and to view the most recent version of this privacy

additional information regarding MBNA's Privac
notice, please go to www.mbna.com and click on
amend this privacy notice at any time, and we will inform

“Privacy Notice.” You may have other privacy protections under state laws. We may
you of changes as required by law.
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EXHIBIT "B"
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NATIONAL ]
ARBITRATION
FORUM , !
MBNA America Bank, N.A. -
c/o Wolpoff & Abramson, L.L.P.
Attorneys in the Practice of Debt Collection :
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775
CLAIMANT(s), AWARD

RE: MBNA America Bank, N.A. v Richard Marker
File Number: FA0407000303278
Claimant File Number: 74973997366660

Richard Marker
105 Cedar Dr
KARTHAUS, PA 168459402

RESPONDENT(s).

The undersigned Arbitrator in this case FINDS:

That no known conflict of interest exists. :
That on or before 07/22/2004 the Parties entered into an agreement providing that this meilter shall be resolved
through binding arbitration in accordance with the Forum Code of Procedure. !

That the Claimant has filed a Claim with the Forum and served it on the Respondent in adcordance with Rule 6.
That the matter has proceeded in accord with the applicable Forum Code of Procedure.
The Parties have had the opportunity to present all evidence and information to the Arbitrtor.
That the Arbitrator has reviewed all evidence and information submitted in this case. ‘
That the information and evidence submitted supports the issuance of an Award as stated

[\

NonhWw

Therefore, the Arbitrator ISSUES:
An Award in favor of the Claimant, for a total amount of $12,923.48.

Entered in the State of Pennsylvania !
ACKNOWLEDGEMENT AND CERTIFICATE

OF SERVIC{rZ
This Award was duly entered arjd the Forum hereby
certifies that a copy ofthib Awvdrd was sent by first
class mail postage prepaid to t | PaXies at the above

Date: 10/08/2004

Director



In The Court of Common Pleas of Clearfield County, Pennsylvania

MBNA AMERICA BANK, N.A.

VS,
RICHARD MARKER I

Service # 1 of 1 Services Sheriff Docket # 100003

Case # 04-1815-CD

SHERIFF RETURNS

NOW December 08, 2004 AFTER DILIGENT SEARCH IN MY BAILIWICK | RETURNED THE WITHIN COMPLAINT "NOT
FOUND" AS TO RICHARD MARKER I, DBEFENDANT. ADDRESS IS IN CENTRE COUNTY.

SERVED BY: /

Return Costs

PURPOSE
SURCHARGE

SHERIFF HAWKINS

Sworn to Before me This

Day of

VENDOR CHECK #

WOLPOFF 736773

WOLPOFF 736772
2004

FILEDcox

DEC 09 2004

L oo
William A, Shaw
Prothonotary/Clerk of Courtg

AMOUNT
10.00

31.25

So Answers,

Ch;sétzérﬁﬁxf. Ha

Sheriff




14563

. ,i IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

- MBNA AMERICA BANK, N.A. NO. O - / _,CJD
655 PAPER MILL ROAD 4 | 8 5

MAIL STOP 1411

WILMINGTON DE 19884-1411

Plaintiff

> CIVIL ACTION - LAW
. . . true
e certify th's to be a tru
l e-kt)t\c/ast a fx)p\/ o1 the orig.nal
A% led in this cose.

RICHARD MARKER III

H St v
105 CEDAR DR
RARTHAUS PA 16845-9402 : NG 15 2004
. é‘)vm- X
Defendant (s) Attest. Prctl.
NOTICE Civ. -

You have been sued in Court. If you wish to defend against the claims set forth in
the following pages, you must take action within (20) days after this Complaint and
Notice are served, by entering a written appearance personally or by an attorney

and filing in writing with the Court your defenses or objections to the claims set
forth against you. You are warned that if you fail to do so, the case may proceed
without you and a judgment may be entered against you by the Court without further
notice for any money claimed or any other claim or relief requested by the Plaintiff.
You may lose money or property rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A LAWYER, OR
CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND OUT WHERE
YOU CAN GET HELP. THIS OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO PROVIDE YOU WITH
INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A
REDUCED FEE OR NO FEE.

NOTICIA

Le han demandado a used en la corte. Si used quarere defensas de esas demandas
expuestas en las paginas, siguientes, used tiene viente (20) dias de plazo al partir
de la fecha de lademanda y la notifiation. Used debe presentar una apariencia
escrita o en persona o por abogado y archivar en la corte en forma escrita sus
defensas o sus objeciones a last demandas en corta de su persona. Sea avisado que
si used no se defienda, la corte tomara medidas y psedido entrar una orden contra
used sin previo aviso o notificacion y por cualquier queja o alivio que es pedido

en la peticion de demanda. Used puede perder dinero o sus propledades o otros
derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE. SI NO TIENE ABOGADO O SI NO TIENE
EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA O LLAME POR TELEFONO A

LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA AVERIGUAR DONDE SE PUEDE

CONSEGUIR ASSITANCIA LEGAL.

PA Lawyer Referral Service
Pennsylvania Bar Assn.

P.0O. Box 186

Harrisburg PA 17108
800-692-7375

CVRNOT/PACCP W&A FILE NO. 121849681



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANTIA

MBNA AMERICA BANK, N.A. : NO.
655 PAPER MILL ROAD

MAIL STOP 1411 :
WILMINGTON DE 19884-1411

Plaintiff

VS. CIVIL ACTION - LAW

RICHARD MARKER III

105 CEDAR DR
KARTHAUS PA 16845-9402

Defendant (s)

COMPLAINT

Now comes the Plaintiff, MBNA AMERICA BANK, N.A. , by and through its
attorneys, and the law firm of Wolpoff & Abramson, L.L.P., and files this Complaint
and in support avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A.
655 PAPER MILL ROAD
MAIL STOP 1411
WILMINGTON DE 19884-1411

is a business entity doing business within the Commonwealth of Pennsylvania and the
other states of the United States.

2. Defendant, RICHARD MARKER III » 1s an adult individual with
a last known address of

105 CEDAR DR
KARTHAUS PA 16845-9402

COUNTY OF CLEARFIELD
3. It is averred that Defendant(s) was/were issued an open end credit card
account. The Terms and Conditions governing this account is attached hereto,

incorporated herein and marked as Exhibit "A".

4, At all relevant times material hereto, Defendant(s) has/have used said
charge card for the purchase of products, goods and/or for obtaining services.

1DS0A1/PACCP W&A FILE NO. 121849681



5. Plaintiff provided Defendant(s) with copies of the Statements of Account
showing all debits and credits for transactions on the aforementioned credit card
account to which there was no bona fide objection by Defendant (s).

6. Pursuant to the Agreement concerning this account, the parties agreed
that this matter be referred to Arbitration in the event of any claim and/or dispute
if the account is referred for collection. See Exhibit "A" as previously identified
and incorporated herein.

7. This matter was referred to Arbitration for determination and disposition,
whereby an Arbitration Award was entered against the Defendant(s) and in favor of
the Plaintiff for the outstanding balance due. A true and correct copy of the
Arbitration Award is attached hereto, incorporated herein and marked as Exhibit "B".

8. As of the date of this Complaint, the remaining balance due, owing and
unpaid on Defendant's credit card account, as a result of charges made by said
Defendant (s) and/or any authorized users is the sum of $ 12923.48

9. Despite reasonable and repeated demands for payment, Defendant (s) has/have
failed, refused and continue(s) to refuse to pay all sums due and owing on the
aforementioned account balance, all to the damage and detriment of the Plaintiff.

10. The amount in controversy is within the jurisdictional amount requiring
compulsory arbitration.

WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A. , respectfully requests
this Honorable Court enter judgment in favor of Plaintiff and against Defendant (s),
RICHARD MARKER III » in the amount of $ 12923.48 oplus costs of this
action and such other relief as the Court deems proper and just.

Respectfully submitted,

Ol pudds

Amy F. Doyle | #87062
Daniel F. Wolfson #20617
Bruce H. Cherkis #18837
Philip C. Warholic #86341

WOLPOFF & ABRAMSON, L.L.P.

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

(717) 846-1252

Counsel for Plaintiff

1DS0A2/PACCP W&A FILE NO. 121849681



ATTORNEY VERIFICATION

I hereby state that I am the attorney for the Plaintiff, who is located
outside of this jurisdiction and in order to file the within document in an
expedient and timely manner, am authorized to take this verification on behalf of
said Plaintiff in this action and verify that the statements made in the foregoing
Complaint are true and correct to the best of my knowledge, information, and
belief, based upon information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to

the penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification
to authorities.

Date:

ikl

Amy F. Doyle #87062
Daniel F. Wolfson #20617
Bruce H. Cherkis #18837
Philip C. Warholic #86341

WOLPOFF & ABRAMSON, L.L.P,

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

(717) 846-1252

Counsel for Plaintiff

PAVERF/PACCP W&A FILE NO. 121849681
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EXHIBIT "A"



Account Agreement

Il of the persons in whose names this account was issued and who obtai

General: In this Agreement, the words “you™ and “your” refer to each and a
credit in any way provided for under this Agreement. The Words “we,” “us,” “our,” and “MBNA Ankrica” mean MBNA America Bank, N.A. The wor.

*Advance” means any loan you obtain from us under this Agrcement.

Our Agreement with you consists of this Agreement and the terms and conditions printed on the required federal disclosures section of i
Terms of Your Account letter, which is incorporated herein and made a part hereof. Please keep these documents, and subsequent :mtnnm??fnya::

together. '
When you, or anyone whom you authorize or permit, use your account, you agree to the terms of this Agreement.

You consent to and authorizz MBNA America, any of its affiliates, or its marketi
conversations with our representatives or the representatives of any of those companies.

All capitalized terms not defined herein shall have the meaning as defined in the required federal disclosures section of your Terms of Your Account letter,

"You or your account to a credit reporting

Credit Reporting Agencles: If you believe we have funished inaccurate or incomplete information about
Please include your name, address, home

agency, write to us at: MBNA, Credit Reporting Agencies, P. O. Box 17054, Wilmington, DE 19884-7054.
phone number, and account numnber, and explain what you believe is inaccurate or incomplete.

How To Use Your Account: You may usc your account to purchase or Jease oods or services from persons who honor checks. Y. i
credit under your account by requesting checks or drafis payable in U.S. Dollars that will be sent cither directly to your designated p:;el:{nory“;m

forwarding to your designated payces. We may offer the direct deposit of Advances into
funds sent through direct deposit depends upon the policies and procedures of the receiving bank. If this account includes a special feature to purchase

If you pcrmit any person 10 have access to your checks or account number with the suthorization to make a ¢ 3 may be liab}
th the auth harge, you may iable for all Advances

made by that person including Advances for which you may not have intended

You'agne not to use a postdated check to obtain credit under your account. If you do postdate a check by which You propose to obtain credit under your
aid 1o the party which presented it for payment, without in cither case awaiting the date

account, we may elect to honor it upon presentment or returm it unp
shown on the check. We arc not liable to you for any loss or expense incurred by you arising out of the action we elect to take.

You must return all checks to us on request.
Credit Limit: Your credit limit is shown on your Terms of Your Account letter and generally on each monthly statement. 'We may change credit
unt of credit outstanding at anytime must not be more than your credit

limit or limits from time to time, and we will notify you if we do. The total amo
limit. We may also establish a separate credit limit for certain balances. If we do, your outstanding balance on these types of items may not exceed this

separate credit limit.

Request for Credit Over Your Credit Limits: If you request credit in any form which, if granted, would result in cither your tota] outstanding balan

or your scparate outstanding balance, including suthorized transactions not yet posted to your account, being more than your credit limit or urg s :

credit limit, if we have established one for you, (whether or not such balances before the request were more than the respective credit limit), W}:’m’fpm
(1) Honor the request without permanently raising your credit limit; .

- (2) Honor the request and treat the amount which is more than your credit limit as due immediately; or
been refused. If we refuse to honor a check, we

(3) Refuse to honor the request. We may advise the person who made the request that it has
may do so by advising the person presenting the check that credit has been refused, that there are insufficient funds to Pay the check, or in any

other manner.
If we have previously honared requests for credit over your credit limit, it does not mean that we will honor further overlimit requests. If we decide to

honor such a request, we may assess an overlimit fee as provided in this Agreement.

Additional Advances: You may obtain additional Advances from time to time provided that you continue to meet our income and credit standards
without any significant advcrsle change. The approval of one request does not mean the approval of other requests. Additional Advances posted to your
account cause the term of the loan to re-start, resulting in a revised minimum monthly payment and revised length of time to repa o
Advances must be at least $200.00. repay the loan. Additional
Term of Your Loan: Your repayment term is disclosed in another document location. Your monthly payment amount will be disclosed as the Current
our account balance not being pzid off during the term. In this case, we do not

Payment on your monthly statements. Certain events may result in y
repay the balance. For example, the following events will extend the termn;

change the minimum monthly payment amount Instead, we extend the term to
prime rate for any variable annual percentage rate account; (jii) all fees imposed on your

(i) a payment holiday which you take; (ii) an increase in the
account, such as check transaction fees, late fees, over the credit limit fees and insurance premiums; and (iv) payments received Jater than the payment due

date.




Termination: We may suspend or terminate your rights to obtain credit at any

Also, the minimum monthly payment does not take into account the effect of sdding unpaid Periodic Ratc Finance Charges assessed on Advances to ti

daily Advance balance. This will extend the term.

(1) a temporary reduction in the annual percentap

The following events will reduce the term (but will not change the minimum payment due each month):
rate; and (iii) payments greater than the require

rate, such as a promotional rate; (ii) a decrease in the prime rate for any variable annual percentage

minimum payment.

Repayment: You promise to pay us the amounts of all credit you obtain; this includes all Advances, any fees, charges, and insurance premiums we

charge against your account; and Finance Charges.

You must pay each month at least the minimum payment shown on your
monthly statement. The minimum payment will be the total of (i) the current payment amount shown on your monthly statement; plus (i) the amount of

any past due payments. The current payment amount is based upon the amount outstanding, the term of your Joan, and the annual percentage rate. If you
overpay or if a credit balance is otherwise created in your account, we will not pay interest on such amounts. Payments greater than the required

minimum payment will reduce the total amount of Finance Charges otherwise payable by you.

You may pay the entire amounf outstanding at any time without penalty.

We will allocate your payments in the manner we determine. In most instances, we will allocate Your payments 1o balances (including new transactions)
with lower APRs before balances with higher APRs. This will result in new balances with lower APRs (for example, those with promotional APR offers)

being paid before any other existing balances. All payments will be credited to your account for the billing cycle in which cach. payment is received.
cycle which are greater than the minimum paymient die will

* Minimum monthly payments cannot'be made in advance and payments made in any billing X ,
ct payments not denominated in U.S. dollars or not drawn on

not affect your obligation to make subsequent minimum payments each month. We can Tej
a U.S. Bank. No payment shall operate as an accord and satisfaction without the prior written approval of a senior officer of MBNA America.

responsible for any outstanding balance, If two or more

All persons who initially or subsequently request, accept or use the account are individually
persons are responsible to pay any outstanding balance, we may refuse to releasc any of them from liability until all of the checks outstanding under the

account have been returned to us and the balance is paid in full.

Payment Holidays: We may allow you, from time to time, to omit a monthly payment. We will notify you when this option is available. If you omita
payment, Finance Charges and insurance premiums, if any, will sccrue on your balance in accordance with this Agreement. The requircment that you

make a minimum payment each month will resume following your payment holiday. A payment holiday will increase the term of your loan.
Billing Cycle: A billing cycle begins on the day afier the closing date shown on Yyour account’s preceding monthly statement and ends on the closing date
that appears on your account’s statement for the current month. ‘

Insurance: Group credit insurance may be offered to you from time to time. Purchase of this insurance is strictly optional. If purchased, the insurance
will protect us if an event occurs for which benefits are provided. We determine the cost of this insurance by multiplying the insurance rate then in effect
by the average of your Advances and other charges outstanding during the billing cycle. The premium is charged to your account as an Other Charge.

Benefits: You may be offered certain benefits from time to time, which will be subject to the restrictions outlined by MBNA Amcrica in a brochure or
otherwise. MBNA America reserves the right to adjust, add, or delete benefits and services st any time and without notice.

You will be in default and we can require immediate payment of all amounts you owe if: (1) you fail to
e Date; (2) your New Balance Total exceeds your credit limit, or if we have established a separate credit
cment.

Reasons for Requiring Immediate Payment:
make any required payment by the Payment Du
limit for you, your separate outstanding balance exceeds your separate credit limit; or (3) you fail to abide by any other terms of this Agre

If you default, unless prohibited by applicable law, we can zlso require You to pay the collection and court costs we jncur in any collection proceeding, and

a reasonable attomey’s fee'if we refer your account for collection to an attorney who is not our salaried employee.

Our failure to exercise any of our rights when you default does not mean that we are unable to exercise those rights upon later defsult.

Refusal to Honor Your Account: We are not liable for any refusal to honor your account, including any form of Advance, or for any retention of your

checks by us, any other bank, or any seller or lessor of goods or services.
time for any reason. Your obligations under this Agreement continue even

afier your rights to obtain credit have been suspended or terminated.

Amendments: We may amend this Agreement at any time by adding, deleting, or changing provisions in compliance with the applicable notification
requiremnents of federal law 2nd the laws of the State of Delaware. If an amendment gives you the opportunity to reject the change, and if you reject the
change in the manner provided in such amendment, we may terminate your right to receive credit and may ask you to return all credit devices as a
condition of your rejection. The amended Agreement (including any higher rate or other higher charges or fees) will apply to the entire unpaid balance,
including the balance existing before the amendment became effective. We may replace your account with another account at any time.

Assignments: We may at any time, and without notice to you, assign your account, any sums due on your account, this Agreement or our rights or
obligations under your account or this Agreement to any person or entity. The person or entity to whom we make any such assignment shall be entitled to

all of our rights and/or obligations under this Agrecment, to the extent assigned.



Unbuthorized Use of Your Account: You are liable for the unauthorized use of your account. You should immediately notify us at MBNA Ameri
t

P.O. Box 15021, Wilmington, DE 19850, (Telephone 1-800-892-8349), orally or in writing, of the loss, theft, or possible unauthorized use of
se of yo

account.
Litigation: -Thc Arbitration provisions l?c.low apply lo you unless you were given the opportunity to reject the Arbitration
them; in which case you agree that any litigation brought by you against us regarding this account or this Agreement shal}

provisions and you did so reje
be brought in a court located ]

the State of Delaware.
Arbitration: Any claim or dispute (“Claim”) by either you or us against the other, or against the empl i

L N . . , mployces, agents ..
relating in any way to this Agreement or any prior Agreement or your account (whether under a statuyte, in fonmoc:'a;lfn; o(l)‘ t:::nt‘her, a:lismg from o
money damages, penaltics or declaratory or equitable relief), including Claims regarding the applicability of this Arbitration Section o::han whether for
entire Agreement or any prior Agreement, shall be resolved by binding arbitration. “Claim” shall have the broadest meaning possible. e validity of the
me the claim is filed. Rules

The arbitration shall be conduc.:ted by the National Arbitration Forum ("NAF™), under the Code of Procedure in effect at the 6
and forms of the National Arbitration Forum may be obtained and Claims may be filed at any National Arbitration Forum office, www.arb-fi
P.0. Box 50191, Minneapolis, Minnesota 55405, tclephone 1-800474-2371. If the NAF is unable or unwilling to act a6 arbjoater st QrilLE0M, o

similar code of procedure. At your written request, w're will aﬁvsa‘:lcsen:ﬁ;

another nationally recognized, independent arbitration organization that uses 2
arbitration filing fee, administrative and hearing fees which you are required to pay to pursue 2 Claim in arbitrats : . . -
ultimately responsible for paying those fees. In no event will you be cr‘e]quircdtop:i:)ltmbﬂrse us for anr;:bi:a‘::: ?‘:;in?:d:u‘?:n?ut::i“nl' dec;d? who w!ll be
amount greater than what your court costs would have been if the claim had been resolvid in a.stale court with junsdiction Anw:;."c"@g fees in an
which you appear will take place within the federal judicial district that includes your billing. address at the time the Clai.m is }1"led jtration hcanng at

- agreement is made pursuant to a _tran:r;acﬁon involving interstate commerce, and shafl be governed by the Federal Arbitration A. 9 This arbitration
(“FAA").- Judgment upon any arbitration award may be entered in any court having jurisdiction. The arbitration shall follow cxisticg U's.c" i 1-16
the extent consistent with the FAA and applicable statutes of limitations and shall honor any claims or privilege recognized by | £ Substantive law to
the arbitrator shall write an opinion containing the reasons for the award. en Y law. If any party requests,
No claim submitted to arbitration is heard by a jury and no Claim may be brought as a class acti i

right to act as a class representative or participate as 8 member of a c{ass of clagihmns with rsp::‘t?o ::l; gla‘;ant: a’lt;noi:n;yrbgizn:?'. Yo‘! do net h ave the

Claims now in existence or that may arise in the future. on Section applics to all

This Arbitration Section shall survive the termination of your account with us as well as any voluntary payment of the debt in full by you, any bankruptcy
» an

by you or sale of the debt by us.

For the purposes of this Arbitration Section, “we” and “us™ means MBNA America Bank, NA., its paren subsidiar; . . ]
successors, assigns, and :my purchaser of Your account, and all of their officers, directors, ’c!np‘;oye;’, agcn;m:d. ﬁ‘l::?;l’";nsf::a predecessors,
Additionally, “we” or “us” shall mean any third party providing benefits, services, or products in connection with the account (includi Yy - all of them.
credit bureaus, mcrchapts that accept any credit device issued under the account, reward or enrollment services, credit insu ng but not ltrmted o
collectors and all of their officers, directors, employees and agents) if, and only if, such a third party is named by you ’“ = co-der l:nce .Con‘lpamS.. debt
assert against us. Also, for the purposes of this Arbitration Section, “you” or “yours” shall mezn any person or entity approved :n ant in any Claim you
including but not limited to all persons or entities contractually obligated on the account and all authorized users of the account. Y us to use the account,
If any part of this Arbitration Section is found to be invalid or unenforceable under any law or stature consi i .

Arbitration Section shall be enforceable without regard to such invalidity or uncnfdrccabiggy, onsistent with the FAA, the remainder of this
THE RESULT OF THIS ARBITRATION AGREEMENT IS THAT, EXCEPT AS PROVIDED ABO C

COURT, INCLUDING SOME CLAIMS THAT COULD HAVE BEEN TRIED BEFORE A JURY‘,’iS léAmLASZ iAgﬂNé)l‘}.SBgRuAgG}?Rj;Evag

ATTORNEY GENERAL ACTIONS.
Governing Law: This Agreement is made in Delaware. It is governed by the laws of the State of De ' . .
principles, and by any applicable federal laws. Y of Delaware, without regard to its conflict of laws

If any part of this Agreement is found to be invalid, the rest remains cffective. Our failure or delay in exercising any of our n'gh's-under this Agre t.
emen

does not mean that we are unable to exercise those rights later.

MBNA America® is a federally registered service mark of MBNA America Bank, N.A.

© 2001 MBNA America Bank, N.A.



Privacy I

Your privacy is important to us

At MBNA, we are committed to providing you with the finest financial products and services backed by consistently top-quality service.
And while information about you is fundamental to our ability to do this, we fully recognize the importance of keeping personal and

account information secure. '

To offer you the widest range of products and services, MBNA may share information about you both within MBNA and outside of
MBNA with other companies. This allows us to offer you products and services that may interest you and best meet your needs, whether
they are available directly from MBNA or through our relationships with other companies. We want you to understand our information
safeguards, what information we collect, what information we share, and the benefits you receive when we share information about you.

This notice describes the privacy practices of MBNA Corporation and all MBNA affiliates, including MBNA America Bank, N.A.,
MBNA. America {Delaware), N.A., Palladian Travel Services, Inc., MBNA Hallmark lnfommﬁon<Servicqs, Inc., MBNA Marketing

Systems, Inc., and MBNA Insurance Agency, Inc. (collectively, “MBNA?), for financial products and services governed by the laws of
‘the United States of America. This notice explains MBNA’s information collection and sharing practices and lets You choose whether or.
not MBNA may share certain information about you, either within MBNA or outside of MBNA with other companies.

Our Security Procedures: MBNA understands the importance of protecting and securing information and using it appropriately.
Access to information about you is restricted to the people of MBNA who require it to provide products or services to you, We maintain

physical, electronic, and procedural safeguards that comply with federal standards for the security of information.

When MBNA shares information about you with companies outside of MBNA, we require them to impose safeguards, use jt only fora
permitted purpose, and to return it to us or destroy it once that purpose is served. . We limit the amount of information shared to what is
appropriate to offer a product or service efficiently. MBNA requires any company receiving information from MBNA to sign a
Confidentiality Agreement containing these requirements and obligating that company to protect the information as we would.

Information We Collect: MBNA collects and uses nonpublic personal information about you to conduct our business and to
consistently deliver the top-quality Customer service you expect from us. Sources of this information include the following:

Information we receive from you on applications and other forms or through your correspondence or communication with us

including through the mail, by telephone, or over the Internet;
Information we receive from third parties, such as consumer reporting agencies, to verify statements you’ve made to us, or regarding

your employment, credit, or other relationships; and
Information about your transactions with MBNA and with other companies outside of MBNA.

L]
Information We Share Within MBNA: We may share all of the information we collect about you with financial service companies
within MBNA to offer additional products or services that may interest you and best meet your needs. We believe this is convenient for
you and may save you both time and money. To do so, we share identification information (such as name and-address), transaction and
experience information (such as purchases and payments), credit cligibility information (such as credit reports and applications), and
other information. The decision to purchase any such products or services is yours alone. You may tell us not to share credit eligibility
information about you within MBNA, but please understand this does not prohibit us from offering you additional products and services
or from sharing transaction and experience, identification, and other information within MBNA.

panies outside of MBNA to offer you their products and

Information We Share With Others: From time to time, we may allow com
services that may interest you. These products and services may be offered by financial service providers (such as banks, loan brokers,

account aggregators, insurance agents, insurance companies, mortgage bankers, and securities broker-dealers), by nonfinancjal
companies (such as retailers, direct marketers, communications companies, Intemet service providers, manufacturers, service companies,
travel agents, cruise lines, car rental agencies, hotels, aitlines, publishers, and organizations endorsing MBNA financial products or

services), and others (such as nonprofit organizations). Subject to applicable law, we may share all the information we collect with these
companies outside of MBNA, unless you tell us not to.

Additionally, we may share all the information we collect with companies that perform marketing or other services on our behalf or to

other financial institutions with which we have joint marketing agreements. We are also permitted by law to share information about you
with other companies in certain circumstances. For instance, we may share all of the information we collect with companies assisting us
in servicing your loan or account, with companies that endorse our products and services through affinity agreements, with government
entities in response to subpoenas or regulatory requirements, and with consumer reporting agencies. If you tell us not to share
information with companies outside of MBNA that wish to offer you their products and services, as described above, please understand

that we will continue to share information in these additional circumstances,



We’re dedicated to serving your needs - and to respecting your choices related to

ibility information within MBNA, and you may tell us not to share information with
products and services as described above. If you wish to opt out of such

- We will ask you to verify your identity and the specific accounts to which the
reference numbers and your Social Security number or Taxpayer

all.

Important Information About Your Choice:
privacy. You may tell us not to share credit elig
companies outside of MBNA that wish to offer you their
information sharing, please call toll-free 1-866-751-1255
opt out applies, soplease have all your account, membership, or
Identification number for deposit accounts available when you ¢
MBNA zapplies opt outs at the account level, not by individual Customer. When any person listed with others on an account. opts out (fe
we will list the entire accoint as having opted out. MBNA :n'll o

example, a co-applicant, joint account holder, or authorized user),
continue to adhere to its disclosed privacy practices for an account even if it becomes inactive or is closed.

about the privacy, security, and protection’of ifxfomﬁiioh. . FOI'

" This notice updates and replaces any previous notices from MBNA
Y practices concemning the Intemnet, and to view the most yecent version of this privacy

additional information regarding MBNA’s privac
*“Privacy Notice.” You may have other privacy protections under state laws. We may

notice, please go to www.mbna.com and click on
amend this privacy notice at any time, and we will inform you of changes as required by law.
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NATIONAL
ARBITRATION
FORUM , !

MBNA America Bank, N.A. -
¢/o Wolpoff & Abramson, L.L.P.
Attorneys in the Practice of Debt Collection
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775
CLAIMANT(s), AWARD

RE: MBNA America Bank, N.A. v Richard Marker !
File Number: FA0407000303278
Claimant File Number: 74973997366660

Richard Marker
105 Cedar Dr
KARTHAUS, PA 168459402

RESPONDENT (s).

The undersigned Arbitrator in this case FINDS:

That no known conflict of interest exists. ; .
That on or before 07/22/2004 the Parties entered into an agreement providing that this mz{ttﬂ shall be resolved
through binding arbitration in accordance with the Forum Code of Procedure. !

That the Claimant has filed a Claim with the Forum and served it on the Respondent in adcordance with Rule 6.
That the matter has proceeded in accord with the applicable Forum Code of Procedure.

The Parties have had the opportunity to present all evidence and information to the Arbit tor.

That the Arbitrator has reviewed all evidence and information submitted in this case.
That the information and evidence submitted supports the issuance of an Award as stated

DN -

Nk W

[ S p—

Therefore, the Arbitrator ISSUES:

An Award in favor of the Claimant, for a total amount of $12,923.48. i

i
Entered in the State of Pennsylvania ai
ACKNOWLEDGEMENT AND CERTIFICATE
OF SERVI
This Award was duly entered arld the Forum hereby
certifies that a copy offthib favdrd was sent by first
class mail postage prepaid to t Pa}ﬁies at the above

Date: 10/08/2004

- Honorableﬁhrolﬂ‘ Kaki

Director
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD

MBNA AMERICA BANK, N.A.
655 PAPER MILL ROAD

MAIL STOP 1411

WILMINGTON DE 19884-1411

Plaintiff
VS.
RICHARD MARKER III
105 CEDAR DR
KARTHAUS PA 16845-9402

Defendant (s)

You have been sued in Court.

and filing in writing with the Court your defenses or objections to the claims set
forth against you. You are warned that if you fail to do so, the case may proceed
without you and a judgment may be entered against you by the Court without further

NOTICE

COUNTY, PENNSYLVANIA

. OL-1EIS-OD

CIVIL ACTION - LAW

|+ oreby certify t'3

; attest .copyt

st

Attest.

- u(rlv i ﬁ“Ed ‘n th\

NOY 15 20ué

SN

true
f|9 na‘

ER

If you wish to defend against the claims set forth in
the following pages, you must take action within (20) days after this Complaint and
Notice are served, by entering a written appearance personally or by an attorney

notice for any money claimed or any other claim or relief requested by the Plaintiff.
You may lose money or property rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE.
CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND OUT WHERE

IF YOU DO NOT HAVE A LAWYER, OR

YOU CAN GET HELP. THIS OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO PROVIDE YOU WITH

INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A

REDUCED FEE OR NO FEE.

Le han demandado a used en la corte.

NOTICIA

Si used quarere defensas de esas demandas

expuestas en las paginas, siguientes, used tiene viente (20) dias de plazo al partir

de la fecha de lademanda y la notifiation.

Used debe presentar una apariencia

escrita o en persona o por abogado y archivar en la corte en forma escrita sus

defensas o sus objeciones a last demandas en corta de su persona.

Sea avisado que

si used no se defienda, la corte tomara medidas y psedido entrar una orden contra
used sin previo aviso o notificacion y por cualquier queja o alivio que es pedido

en la peticion de demanda.

derechos importantes para used.

LLEVE ESTA DEMANDA A UN ABODOAGO IMMEDIATAMENTE.
EL DINERO SUFFICIENTE DE PAGAR TAL SERVICIO VAYA EN PERSONA O LLAME POR TELEFONO A
LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA AVERIGUAR DONDE SE PUEDE

CONSEGUIR ASSITANCIA LEGAL.

CVRNOT/PACCP W&A FILE NO.

PA Lawyer Referral Service
Pennsylvania Bar Assn.

P.0. Box 186

Harrisburg

800-692-7375

121849681

PA 17108

Used puede perder dinero o sus propledades o otros

SI NO TIENE ABOGADO O SI NO TIENE
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A, : NO.
655 PAPER MILL ROAD

MAIL STOP 1411
WILMINGTION DE 19884-1411

Plaintiff

vS. CIVIL ACTION - LAW

RICHARD MARKER III

105 CEDAR DR
KARTHAUS PA 16845-9402

Defendant (s)

COMPLAINT

Now comes the Plaintiff, MBNA AMERICA BANK, N.A, » by and through its
attorneys, and the law firm of Wolpoff & Abramson, L.L.P., and files this Complaint
and in support avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A.
655 PAPER MILL ROAD
MAIL STOP 1411
WILMINGTON DE 19884-1411

is a business entity doing business within the Commonwealth of Pennsylvania and the
other states of the United States.

2. Defendant, RICHARD MARKER III , 18 an adult individual with
a last known address of

105 CEDAR DR
KARTHAUS PA 16845-9402

COUNTY OF CLEARFIELD
3. It is averred that Defendant(s) was/were issued an open end credit card
account. The Terms and Conditions governing this account is attached hereto,

incorporated herein and marked as Exhibit "A".

4. At all relevant times material hereto, Defendant (s) has/have used said
charge card for the purchase of products, goods and/or for obtaining services.

1DS0A1/PACCP W&A FILE NO. 121849681
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5. Plaintiff provided Defendant(s) with copies of the Statements of Account
showing all debits and credits for transactions on the aforementioned credit card
account to which there was no bona fide objection by Defendant(s).

6. Pursuant to the Agreement concerning this account, the parties agreed
that this matter be referred to Arbitration in the event of any claim and/or dispute
if the account is referred for collection. See Exhibit "A" as previously identified
and incorporated herein.

7. This matter was referred to Arbitration for determination and disposition,
whereby an Arbitration Award was entered against the Defendant(s) and in favor of
the Plaintiff for the outstanding balance due. A true and correct copy of the
Arbitration Award is attached hereto, incorporated herein and marked as Exhibit "B".

8. As of the date of this Complaint, the remaining balance due, owing and
unpaid on Defendant's credit card account, as a result of charges made by said
Defendant (s) and/or any authorized users is the sum of $ 12923.48

9. Despite reasonable and repeated demands for payment, Defendant (s) has/have
failed, refused and continue(s) to refuse to pay all sums due and owing on the
aforementioned account balance, all to the damage and detriment of the Plaintiff.

10. The amount in controversy is within the jurisdictional amount requiring
compulsory arbitration.

WHEREFORE, Plaintiff, MBNA AMERICA BANK, N.A. , respectfully requests
this Honorable Court enter judgment in favor of Plaintiff and against Defendant(s),
RICHARD MARKER III » in the amount of $ 12923.48 plus costs of this
action and such other relief as the Court deems proper and just.

Respectfully submitted,

&WW

Amy F. Doyle ) #87062
Daniel F. Wolfson #20617
Bruce H. Cherkis #18837
Philip C. Warholic #86341

WOLPOFF & ABRAMSON, L.L.P.

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

(717) 846-1252

Counsel for Plaintiff

1DS0A2/PACCP W&A FILE NO. 121849681
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ATTORNEY VERIFICATION

I hereby state that I am the attorney for the Plaintiff, who is located
outside of this jurisdiction and in order to file the within document in an
expedient and timely manner, am authorized to take this verification on behalf of
said Plaintiff in this action and verify that the statements made in the foregoing
Complaint are true and correct to the best of my knowledge, information, and
belief, based upon information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to

the penalties of 18 Pa.C.S. Section 4904, relating to unsworn falsification
to authorities.

Date:

Amy F, Doyle #87062
Daniel F. Wolfson #20617
Bruce H. Cherkis #18837
Philip C. Warholic #86341

WOLPOFF & ABRAMSON, L.L.P.

Attorneys in the Practice of Debt Collection
267 East Market Street

York, PA 17403

(717) 846-1252

Counsel for Plaintiff

PAVERF/PACCP W&A FILE NO. 121849681
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EXHIBIT "A"



Account Agreement

ch and all of the persons in whose names this account was issued and who obtaj

General: In this Agreement, the words “you” and “yaur” refer to ea
credit in any way provided for under this Agreement. The Words “'we,” “us,” “our,” and “MBNA America” mean MBNA America Bank, N.A_ The wor:

“Advance” means any loan you obtzin from us under this Agreement.

conditions printed on the required federal disclosures section of the accompanying

Our Agreement with you consists of this Agreement and the terms and
a part hereof. Please keep these documents, and subsequent amendmerits, if any,

Terms of Your Account letter, which is incorporated herein and made
together. ' '
When you, or anyone whom you authorize or permit, use your account, you agree to the terms of this Agreement.

You consent to and authorize MBNA America, any of its affiliates, or its marketing associates to monitor and/or record any of your telephone
conversations with our representatives or the representatives of any of thosc companies. P

All capitalized terms not defined herein shall have the meaning as defined in the required federal disclosures section of Yyour Terms of Your Account letter,

te or incomplete information about-you or your account o a credit reporting
- Please include your n , address, home

Credit Reporting Agencies: If you believe we have furnished inaccura
agency, write to us at: MBNA, Credit Reporting Agencies, P. O. Box 17054, Wilmington, DE 19884-7054
phone number, and account number, and explain what you belicve is inaccurate or incomplete.

persons who honor checks. You may obtain such

checks or offer other additional Advances in response to
make a payment on any other credit account with us.

If you permit any person to have access to your checks or account number with the authorization to make a charge, you may be Lisble for all Advances

made by that person including Advances for which you may not have intended to be lisble.
You sgree not to use a postdated check to obtain credit under Your account. If you do postdate a check by which You propose to obtain credit undes your
party which presented it for payment, without in cither case awaiting the date

account, we may elect to honor it upon presentment or return it unpaid to the
shown on the check. We are not liable to you for any loss or expense incurred by you arising out of the action we elect to take.

You must retumn all checks to us on request.
Credit Limit: Your credit limit is shown on your Terms of Your Account letter and generally on cach monthly statement. We may change your credit
of credit outstanding at anytime must not be more than your credit

limit or limits from time to time, and we will notify you if we do. The total amount
limit. We may also esteblish a separate credit limit for certain balances. If we do, your outstanding balance on these types of items may not exceed this

separalte credit limit

Request for Credit Over Your Credit Limits: If you request credit in any form which, if granted, would result in either Your total outstanding balance
or your scparate outstanding balance, including authorized transactions not yet posted to your account, being more than your credit limit or your separate
credit limit, if we have established one for you, (whether or not such balances before the request were more than the respective credit limit), we may:

(1) Honor the request without permanently raising your credit limit; '

- (2) Honor the request and treat the amount which is more than your credit limit as due immediately, or
quest that it has been refused. If we refuse to honor a check, we

(3) Refuse to honor the request. We may advise the person who made the re
may do so by advising the person presenting the check that credit has been refused, that there are imsufficient funds to pay the check, or in any
~ other manner.
If we have previously honored requests for credit over your credit limit, it does not mean that we will honor further overlimit requests. If we decide to
honor such a request, we may assess an overlimit fee as provided in this Agreement. ’

Additional Advances: You may obtain additional Advances from time to time provided that you continue to meet our income and credit standards
without any significant adverse change. The approval of onc request does not mean the approval of other requests. Additional Advances posted to your
account cause the term of the loan to re-start, resulting in a revised minimum monthly payment and revised length of time to repay the loan. Additional

Advances must be at least $200.00.

Term of Your Loan: Your repayment term_ is disclosed in another document location. Your monthly payment amount will be disclosed as the Current

Payment on your monthly statements. Certain events may result in your account balance not being paid off during the term. In this case, we do not

change the minimum monthly payment amount  Instead, we extend the term to repay the balance. For example, the following events will extend the temm:
ble annual percentage rate account; (iii) all fees imposed on your

(i) a payment holiday which you take; (ii) an increase in the prime rate for any varial
account, such as check transaction fees, late fees, over the credit limit fees and insurance premiums; and (iv) payments received later than the payment due

date.




v, .

Also, the minimum monthly payment does not take into account the effect of adding unpaid Periodic Rate Finance Charges assessed on Advances to tl

daily Advance balance. This will extend the term.

The following events will reduce the term (but will not change the minimum payment due each month): (i) a temporary reduction in the annual percentag
rate, such as a promotional rate; (ii) a decrease in the prime rate for any variable annual percentage rate; and (iii) payments greater than the require

minimum payment.

Repayment: You promise 10 pay us the amounts of all credit you obtain; this includes all Advances, any fees,
charge against your account; and Finance Charges.

charges, and insurance premiums we

You may pay the entire amounf outstanding at any time without penalty. You must pay each month at Jeast the minimum payment shown on your
monthly statement. The minimum payment will be the total of (i) the cument payment amount shown on your monthly statement; plus (ii) the amount of
any past due payments. The current payment amount is based upon the amount outstanding, the term of your loan, znd the annual percentage rate. If you
overpay or if a credit balance is otherwise created in your account, we will not pay interest on such amounts. Payments greater than the required

minimum payment will reduce the total amount of Finance Charges otherwise payable by you.

We will allocate your payments in the manner we determine. In most instances, we will allocate Your payments to balances (including new transactions)
with lower APRs before balances with higher APRs. This will result in new balances with lower APRs (for example, those with promotional APR offers)
being paid before any other existing balances. All payments will be credited to your account for the billing cycle in which each. payment is received,
Minimum monthly payments cannot be made in advance and payments made in any billing cycle which are greater than the minimum paymint diie will

denominated in U.S. dollars or not drawn on

not affect your obligation to make subsequent minimum payments cach month. We can Teject payments not
a U.S. Bank. No payment shall opcrate as an accord and satisfaction without the prior writien approval of a senior officer of MBNA America.

All persons who initislly or subsequently request, accept or use the account arc individually responsible for any outstanding balance. If two or more
persons are responsible to pay any outstanding balance, we may refuse to release any of them from liability until all of the checks outstanding under the

account have been retumed to us and the balance is paid in full.
Psyment Holidays: We may allow you, from time to tire, to omit 2 monthly payment. We will notify you when this option is available, If you omit a
ce with this Agreement. The requirement that you

payment, Finance Charges and insurance premiums, if any, will accrue on your balance in accordan
make 2 minimum payment each month will resume following your payment holiday. A payment holiday will increase the term of your loan.

Billing Cycle: A billing cycle begins on the day afier the closing date shown on your account’s preceding monthly statement and ends on the closing date
that appears on your account’s statement for the current month. .

Insurance: Group credit insurance may be offered to you from time to time. Purchase of this insurance is strictly optional. If purchased, the insursnce
surance by multiplying the insurance rate then in effect

will protect us if an event occurs for which benefits are provided. We determine the cost of this in:
by the average of your Advances and other charges outstanding during the billing cycle. The premiium is charged to your account as an Other Charge.

bject to the restrictions outlined by MBNA Amgcrica in a brochure or
without notice.

Benefits: You may be offered certain benefits from time to time, which will be
otherwise. MBNA America reserves the right to adjust, sdd, or delete benefits and services at any time and

Reasons for Requiring Immediate Payment: You will be in default and we can require immediate payment of all amounts you owe if: (1) you fail to
mzke any required payment by the Payment Due Date; (2) your New Balance Total exceeds your credit limit, or if we have established a separate credit
limit for you, your separate outstanding balance exceeds your scparate credit limit; or (3) you fail to abide by any other terms of this Agreement.

urt costs we incur in any collection proceeding, and

If you default, unless prohibited by applicable law, we can also fequin You to pay the cbllcction and co
employee.

a reasonable attomey’s fee'if we refer your account for collection to an attomney wha is not our salaried

Our failure to exercise any of our rights when you default does not mean that we arc unable to exercise those rights upon later default.

Refusal to Honor Your Account: We are not lisble for any refusal to honor your account, including any form of Advance, or for any retention of your

checks by us, any other bank, or any seller or lessor of goods or services.
Termination: We may suspend or terminate your rights to obtzin credit at any time for any reason. Your obligations under this Agreement continue even
after your rights to obtain credit have been suspended or terminated.

Amendments: We may amend this Agreement at any time by adding, deleting, or changing provisions in compliance with the applicable notification
requirements of federal law and the laws of the State of Delaware. If an amendment gives you the opportunity to reject the change, and if you reject the
change in the mammer provided in such amendment, we may terminate your right to receive credit end may ask you to return all credit devices as a
condition of your rejection. The amended Agreement (including any higher rate or other higher charges or fees) will apply to the entire unpaid balance,
including the balance existing before the amendment became effective. We may replace your account with another account at any time.

Assignments:  We may st any time, and without notice to you, assign your account, any sums due on your account, this Agreement or our rights or
obligations under your account or this Agreement to any person or entity. The person or entity to whom we make any such assignment shal be entitled to

all of our rights and/or obligations under this Agreement, to the extent assigned.



Unauthorized Use of Your Account: You are liable for the unauthorized use of your zccount. You should immediately notify us at MBNA .
Americ

P.O. Box 15021, Wilmington, DE 19850, (Telephone 1-800-892-8349), orally or in writing, of the loss, theft, or possible unauthorized y p
se of yo

account.

Litigation: The Arbitration provisions below apply to you unless you were given the opportunity to reject the Arbitration
them; in which case you agree that any litigation brought by you against us regarding this account or this Agreement shall

provisions and you did so Tejec
be brought in a court located i

the State of Delaware.
Arbitration: Any claim or dispute (“Claim”) by either you or us against the other, or against the ¢ i

. . . : » mployces, agents or sos
rclating in any way to this Agreement or any prior Agreement or your account (whether under a stam{e, in fonu-acgf::rl?:'o: “t:::nt.her. arising from o
money damages, penalties or declaratory or equitable relicf), including Claims regarding the applicability of this Arbitration Section os:h and whethet for
entire Agreement or any prior Agreement, shall be resolved by binding arbitration. “Claim” shall have the broadest meaning possible. " the validity of the

The arbitration shall be conducted by the National Arbitration Forum (“NAF™), under the Code of i : ..
and forms of the National Arbitration Forum may be obtained and Cla(i.mAni;)' be filed at any Natimmu;nﬁ;g‘;c;r:':‘;t;m whe claim is filed. Rules
P.O. Box 50191, Minneapolis, Minnesota 55405, telephonc 1-800-474-2371. If the NAF is unable or unwilling to act as a;%mlﬁm_a’
another nationally recognized, independent arbitration organization that uses a similar code of procedure. At your written tor, we may substitute
arbitration filing fee, administ'ran‘vc and hearing fees which you are required to pay to pursue 2 Claim in arbitration. The arbi::;,-cst,_m \V-I" advanccf any
ultimately responsible for paying those fees. In no event will you be required.to reimburse us for any arbitration ﬁl;ng ad"’inisn-aﬁwm dccld.c who \v!ll be
amount greater than what your court costs would have been if the claim had beén resolved in a state court with J'un'; diction Anve Ol’.hcal"lng fes.m an
which you appear will take place within the federal judicial district that includes your billing. address at the -time the Claim i %:rblhm.m h"""& a

- agreement' js made pursuant to a .nan_sacﬁon involving interstate commerce, and shall be governed by the Federal Arbin-aﬁo:ls Al ed. This arbitration
(“FAA”).. Judgment upon any srbitration award may be entered in any count having jurisdiction. The arbitration shall follow e tiﬂ’ S SC. 84 1-16
the extent consistent with the FAA and applicable statutes of limitations and shall honor any claims or privilege recognized by | g Substantive law to
the arbitrator shall write an opinion containing the reasons for the award. £ Y law. If any party requests,
No claim submitted to arbitration is heard by a jury and no Claim may be brought as a class acti i

right to act as a class representative or participate as a member of 2 clyass of clagihnnnts with rwp::'t: :sn; g;a‘;ant: 3%‘:?2;3:;1 SYC::: ;oar:;:ﬁhav‘: th;

cs to a

Claims now in existence or that may arise in the future,
This Arbitration Section shall survive the termination of your accoumt with us as well as any
by you or sale of the debt by us.

voluntary payment of the debt in full by you, any banlauptey

For the purposes of this Arbitration Section, “we” and “us” means MBNA America Bank, N.A., i idiars . .
successors, assigns, and any purchaser of your account, and all of their officers, di']:.ctors' ;?mﬁm’.s:;::d;maz :f;:iham. licensees, predecessors,
Additionally, “we” or “us” shall mean any third party providing benefits, services, o products in connection with the accounly(li’n; da_ny and all ,°f .thcm.
credit bureaus, merchants that accept any credit device issued under the account, reward or enrollment services, credit i uding but not ]'_m!ted to
collectors and all of their officers, dircctors, cmployees and agents) if, and only if, such a third party is named by you 'as . co_d':;lll:nce _companics, debt
assert against us. Also, for the purposes of this Arbitration Section, “you” or “yours” shall mean any person or entity approved :n o 2y Claim you
including but not limited to 21l persons or entities contractually obligated on the account and all authorized users of the account, ¥ us fo use the account,
If any part of this Arbitration Section is found to be invalid or unenforceable under any law or stature consistent with the FAA, the remainder of this
» e o

Arbitration Section shall be enforceable without regard to such invalidity or unenforceability.
D ABOVE, CLAIMS CANNOT BE LITIGATED IN

THE RESULT OF THIS ARBITRATION AGREEMENT IS THAT, EXCEPT AS PROVIDE
COURT, INCLUDING SOME CLAIMS THAT COULD HAVE BEEN TRIED BEFORE A JURY, AS CLASS ACTIONS OR AS PRIVATE

ATTORNEY GENERAL ACTIONS.

Governing Law: This Agreement is made in Delaware. It is governed by the laws of the State of Dela-water without regard to its conflict of 1
td 0! .“

principles, and by any applicable fedcral laws.
If any part of this Agreement is found to be invalid, the rest remains effective. Our failure or delay in exercising any of our rights lunder this Agre ‘.
) emen

does not mean that we are unable 10 exercise those rights later.

MBNA America® is a federally registered service mark of MBNA America Bank, N.A.

© 2001 MBNA America Bank, N.A.



Privacy I

Your privacy is important to us

At MBNA, we are committed to providing you with the finest financial products and services backed by consistently top-quality service.
And while information about you is fundamental to our ability to do this, we fully recogriize the importance of keeping personal and

account information secure. ’

To offer you the widest range of products and services, MBNA may share information about you both within MBNA and outside of
MBNA with other companies. This allows us to offer you products and services that may interest you and best meet your needs, whether
they are available directly from MBNA or through our relationships with other companies. We want you to understand our information
safeguards, what information we collect, what information we share, and the benefits you receive when we share information about you

This notice describes the privacy practices of MBNA Corporation and all MBNA affiliates, including MBNA America Bank, N.A.,

MBNA. America (Delaware), N.A., Palladian Travel Services, Inc., MBNA Hallmark Information-Services, Inc., MBNA Marketing
Systems, Inc., and MBNA Insurance Agency, Inc. (collectively, “MBNA”), for financial products and services governed by the laws of
‘the United States of America. This notice explains MBNA'’s information collection and sharing practices and lets You choosc whether or.
not MBNA may share certain information about you, either within MBNA or outside of MBNA with other companies,

Our Security Procedures: MBNA understands the importance of protecting and securing information and using jt appropriately,’
Access to information about you is restricted to the people of MBNA who require it to provide products or services to you. We maintain

physical, electronic, and procedural safeguards that comply with federal standards for the security of information.

When MBNA shares information about you with companies outside of MBNA, we require them to impose safeguards, use it only fora
permitted purpose, and to retum it to us or destroy it once that purpose is served. We limit the amount of information shared to what is
appropriate to offer a product or service efficiently. MBNA requires any company receiving information from MBNA to signa
Confidentiality Agreement containing these requirements and obligating that company to protect the information as we would.

Joformation We Collect: MBNA collects and uses nonpublic personal information about Yyou to conduct our business and to
consistently deliver the top-quality Customer service you expect from us. Sources of this information include the following:

Information we receive from you on applications and other forms or through your commespondence or communication with us
including through the mail, by telephone, or over the Internet;
Information we receive from third parties, such as consumer reporting agencies, to verify statements you’ve made to us, or regarding

your employment, credit, or other relationships; and
Information about your transactions with MBNA and with other companies outside of MBNA.

L
Information We Share Within MBNA: We may share all of the information we collect about you with financial service companies
within MBNA to offer additional products or services that may interest you and best meet your needs. We believe this is convenient for
you and may save you both time and money. To do so, we share identification information (such as name and address), transaction and
experience information (such as purchases and payments), credit cligibility information (such as credit reports and applications), and
other information. The decision 1o purchase any such products or services is yours alone. You may tell us not to share credit eligibility
information about you within MBNA, but please understand this does not prohibit us from offering you additional products and services
or from sharing transaction and experience, identification, and other information within MEBNA.

Information We Share With Others: From time to time, we may allow companies outside of MBNA to offer you their products and
services that may interest you. These products and services may be offered by financial service providers (such as banks, loan brokers
account aggregators, insurance agents, insurance companies, mortgage bankers, and securities broker-dealers), by nonfinancial )
companies (such as retailers, direct marketers, communications companies, Internet service providers, manufacturers, service companies,
travel agents, cruise lines, car rental agencies, hotels, airlines, publishers, and organizations endorsing MBNA financial products or ’
services), and others (such as nonprofit organizations). Subject to applicable law, we may share all the information we collect with these

comnpanies outside of MBNA, unless you tell us not to.

Additionally, we may share all the information we collect with companies that perform marketing or other services on our behalf or to
other financial institutions with which we have joint marketing agreements. We are also permitted by law to share information about you
with other companies in certain circumnstances. For instance, we may share all of the information we collect with companies assisting us
in servicing your loan or account, with companies that endorse our products and services through affinity agreements, with government
entities in response to subpoenas or regulatory requirements, and with consumer reporting agencies. If you tel] us not to share
information with companies outside of MBNA that wish to offer you their products and services, as described above, please understand

that we will continue to share information in these additional circumstances.



Important Information About Your Choice: We’re dedicated to serving your needs - and to respecting your choices related to
in MBNA, and you may tell us not to share information with

privacy. You may tell us not to share credit eligibility information with

companies outside of MBNA that wish to offer you their products and services as described above. If you wish to opt out of such

information sharing, please call toll-free 1-866-751-1255. We wil] ask You to verify your identity and the specific accounts to which th

opt out applies, so please have all your account, membership, or reference numbers and your Social Security number or Taxpayer €

Identification number for deposit accounts available when You call. A

MBNA applies opt outs at the account level, not by individual Customer. When any person listed with others on an account opts out (fo
, we will list the entire accotmt as having opted out. MBNA will ’

example, a co-applicant, joint account holder, or authorized user)
continue to adhere to its disclosed privacy practices for an account even if it becomes inactive or is closed.

An opt out from information sharing on an account as described above, either within MBNA and/or with companies outside of MBNA,
. j _ _ ire us to provide this notice on an annual basis, whether or not an

account has previously opted out from either type of information sharing. Pleasé remember when Yyou receive our subsequent notices that

an account previously opted out from either or both types of information sharing (and not revoked in writing) does not need to be opted

-out again. . .
" This ﬁdﬁée';p;jatcs and replaces any previous notices from MBNA about the pnvacy, secunty, and protécﬁ;m' of ﬁlforﬁxéﬁt;h. . For
Y practices concerning the Intemet, and to view the most recent version of this privacy

additional information regarding MBNA's privac
“Privacy Notice.” You may have other privacy protections under state laws. We may

notice, please go to www.mbna.com and click on
amend this privacy notice at any time, and we will inform you of changes as required by law,
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NATIONAL
ARBITRATION
FORUM , ;;
MBNA America Bank, N.A. - §
c/o Wolpoff & Abramson, L.L.P.
Attorneys in the Practice of Debt Collection
702 King Farm Blvd, Two Irvington Centre
Rockville, MD 20850-5775
CLAIMANT(s), AWARD
RE: MBNA America Bank, N.A. v Richard Marker
File Number: FA0407000303278 i
Claimant File Number: 74973997366660
Richard Marker
105 Cedar Dr
KARTHAUS, PA 168459402

RESPONDENT(s).

The undersigned Arbitrator in this case FINDS:

That no known conflict of interest exists.

BN -

That on or before 07/22/2004 the Parties entered into an agreement providing that this mzﬁtter shall be resolved

through binding arbitration in accordance with the Forum Code of Procedure.

NonhAEW

Therefore, the Arbitrator ISSUES:

An Award in favor of the Claimant, for a total amount of $1 2,923.48.

Entered in the State of Pennsylvania

Ne s M. e

Honotablg Jack M. Marden
Arbitrator

Date: 10/08/2004

That the Claimant has filed a Claim with the Forum and served it on the Respondent in agcordance with Rule 6.
That the matter has proceeded in accord with the applicable Forum Code of Procedure.
The Parties have had the opportunity to present all evidence and information to the Arbitmtor.
That the Arbitrator has reviewed all evidence and information submitted in this case.
That the information and evidence submitted supports the issuance of an Award as stated|

ACKNOWLEDGEMENT AND CERTIFICATE

This Award was duly entered arjd the Forum hereby
certifies that a copy afi\thib Awdrd was sent by first

class mail postage prepaid to angnes at the above
referf{nc Laddresses-op\this date.
=/ ﬁ\

Honorable Harold Kali

Director !




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
MBNA AMERICA BANK * NO. 2004-1815-CD
Plaintiff *
VS. * 2
RICHARD MARKER, I1], * 2
Defendant * IR
“IAO] o
Z o} 400 wis
William A. Sh
ORDER Prothonotary/Clark o Gourts

NOW, this 14t day of March, 2013, upon the Court’s review of the docket and
noting no activity for a period of over eight years, it is the ORDER of this Court that the

case be moved to inactive status. The Prothonotary shall code the case in Full Court as

Z-INACTA.

BY THE COURT,

FREDRIC . AMMERMAN
Président Judge




