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IN THE COURT OF COMMON PLEAS OF CLEARPIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff No: F00b-|(pl5- CD

COMPLAINT IN CIVIL ACTION

BONNIE I, CAMPBELL

Defendant FILED ON BEHALE OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
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FAX: 412-338-7130
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff
Vs, Civil Action No

BONNIE I. CAMPBELL
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim cr relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. 1IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 168330
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CAPITAL ONE BANK is a corporation with offices at 6851

JERICHO TURNPIKE #190 SYOSSET , NY 11791

2. Defendant is adult individual(s) residing at the address listed
below:
BONNIE L CAMPBELL

5 GARDEN GROVE
DU BOIS, PA 15801

3. Defendant applied for and received a credit card bearing the

account number 4388642294278547

4. Defendant made use of said credit card and has a current balance

due of $7927.34 , as of September 26, 2006

5. Defendant is in default by failing to make monthly payments when
due. As such, the entire balance is immediately due and payable to

Plaintiff.

6. Plaintiff is entitled to the addition of interest at the rate of

25.900% per annum on the unpaid balance from September 26, 2006 . A

copy of Plaintiff's STATMENT is attached hereto, marked as Exhibit »iv

and made a part hereof.



7. Although repeatedly requested to do so by Plaintiff, Defendant has

willfully failed and/or refused to pay the balance due to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , BONNIE L CAMPBELL , INDIVIDUALLY , in the amount
of $7927.34 with continuing interest thereon at the rate of 25.900%

per annum from September 26, 2006 plus costs.

I/ . ’ .
Il =l -
 Warmbrodt, 42524 '
WEINBERG & REIS CC., L.P.A.

436 gnth Avenue, Suite 2718
Pitg frgh, PA 15219

This law firm is a debt collector att¥mpting to collect this debt for
our client and any information obtained will be used for that purpose.
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A bettar way to Internet.

1-888-587-9669

Mention Offer Code: BRONZE

Visit: www.peoplepc.com/ge/bronze
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UNLIMITED
INTERNET ACCESS

PeoplePC Online offers all the features you
would expect from higher-priced internet
Service Providers, inciuding:

g Virus Protection powered by Symantec™
@ Pop-Up Blocker™
@7 Spam Controls

Al

ne

Puczvi-d Smarter Smart Dialer Technology
< E%’J More Email Addresses

< @ internet Call Waiting

YO, SUM UP't0 75X fa51er, With PeopléPC:
Online Accelerated gtor 2 few dollars mor ;.

CapitalOne

“OMES/CARDHOLDERS!
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VISA GOLD ACCOUNT AUG 28~ SEP 27, 2003

438R-6422-9427-8347 Page jof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,168.63 \
Payments, Credits and Adjustments $.00 T ransactions
Transactions $35.00 =
Finance Charges $92.68 1 27 SEP  PAST DUE FEE $35.00
New Balance $4,296.51 You were assessed a past due fee of $35.00 on 09/27/2003 because your minimum payment was not
Minimum Amount Due $4,296.31 received by the due date of 09/27/2003. To avoid this fee in the future, we recommend that you
Payment Due Dare October 27, 2003 aliow at least 7 business days for vour payment to reach Capital One.
Total Credix Line $5,000
Total Availabie Credit $.00
Credit Line for Cash $5,000
Avuilable Credit for Cash $.00

At your service

To call Customer Relations of to raport & lost ot stolen card:

1-800-903-3637

For free online account service and special austomer offers, log on t0:
www.capitalone.com

Send payments 10: Send inquiries to:
Antn: Remittance Processing
Capital One Services Capital Cne Services

P.0O. Box 85147
Richmond. VA 23276

P.O. Box 85015
Richmond. VA 23285-5013

Lmporstant Account Informarion

Did You Know? Capital One offers more than just crediv card
products. With more than 45 million accounts, Capital One
provides valuable financial solutions - including auto loans,
personal loans, CDs, money market accounts and mare - 10
one out of every three homes in the U.S,

477538

Finance Cha.(geﬁ Please see reverse side for important information
Balanurase  Periodic Correspomdin FINAN
?Piumm rate TR CI(—LA%RSE
PURCHASES $2,485.46 .07096% 25.90% $54.67
CASH $1,727.84 07096% 25.90% $38.01
ANNUAL PERCENTAGE RATE applied this period 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

CapitalOye

New Balance $4.296.31
Minimum Amount Due $4.296.31
Payment Due Date October 27, 2003
Total enclosed $

Account Number: 4388-6422-9427-8547

Capite.i One Bank
P.0. Box 85147
Richmoné, V& 23276
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0000000 0 4388642294278547 27 4296310020004296312

Please print mailing address andior e~mail changes below using bluc or biack int.

Srreet Apr £
City S zr
Home Phone Alternate Phone

&
Email Addres:

¥9027177517042194¢ MATL, ID NUMBER
BONNIE L CAMPBELL
5 GARDEN GRV
DU BOIS P& 15801-894¢
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Dicase write your acooun? number on vour check or money order made pavable io Capital One Bank and mail in the enclosed envel
k 2 ) s ¢
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PeoplePC s solely responsible for this offer, and is not affiliated with Capital One. Capital Gne does not provide, endorse
or guarantee. and is not affliiatec with, any product or service shown here. Any trademarks menticned herein are solely
owned by the respective entity. All rights reserved, By responding to this ofier, you may be communicating information
about yourself to the company that provides this praduct ~ for exampie, thar you are a Capitai One customer.

1
™
peop’e pc On] |ne “PeopiePC Oniine: First 3 months are billed at $4.97 per month; $2.95 per month thersatter. PeoplePC Online

Acceleratec™: First 3 months are bilied at $7.47 per month; $14.95 per month thereafier. Offer avaliable to new dial-up
S A better way to Internet. suoscribers at teasi 18 years of age and may not be redeemed with any ther offer. Ofier subject o change at any time.
Phone technical support avaiable for $1.85 per minute.

tWith PeopiePC Oniine Accelerated, certain Web page texi and graphics will load taster when compared o standard
dial-up Infernst service. Actual results may vary. PeoplePC Oniine Accelerated is only compatibie with PeoplePC Online

U N E M E ? E N Internat service and specified Windows® browsers. PeoplaPC Online Accelerated is noi compatible with Windows® 85
g . with [E 5.5 SP2,

Sesvice not available in all areas. Access fees, taxes, and othier fees and restrictions may apply. Telephone toll charges

l N I E R N ET ACCESS may apply, evers during irial periods. You are responsible tor detemmining whether & call to one of our access manbers
will result ir: tetephone 1oll charges. Access may be limited, especialiy during times of peak usage. Dial-up numbers may

ARV RGN IIIIIIIIII 1]

e changed al PeoplePC's discrefion. Continuous use subject to timecut procedures. All use is subject to PeoplePC

1 - 8 88- 5 8 7 - 9 6 6 9 Online’s Services Agresmen: and Acceptabie Use Policy. 56K is the maximum speed of service: actual speed may vary.

Mention Offer Code: BRONZE S;:gﬂ:o::;;::?c inc. All Rights Reserved. PaoplePC Oning and fts logos are trademarks ¢f PacplePC in the U.S. and
Visit: www.peopiepc.com/go/bronze © 2005 Capital One Servicas, Inc. Capital One is 2 federally registered service mark. All rights ressrved.
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How Tu Avoii A Finance Charge. periodic rale. To obtain the average Gaily bslance far the your gccaunt if it has aiready been closed. For example,
+a. Grace Period. You will have & minimum grace period of billing period covered by this statement, we take the it you authorized o purchase from & merchant and we
2§ days withoui finance charge on new purchases, new beginning balance of each segment each dey, edd any new  receive the transaction from the merchant after your
batance lmnsfers, new special purchases and new other transscuons 10 each segmen:, and subtract any psyments account has been closed, your account will be reopened,
charges if you pay your total “New Balance”, or credits. (I the cogde N appears on the tront of this the amount o the charge will be added to your account,
accordance with the Impantamt Notice tor paymems below, stgiement nexi to "Balance Rale Applied To,” we aiso and vou will be responsibie for psyment. {f there is a
and in ime for it 0 be ciedited by your next statemem subtract any unpaid finence charge included in the balance membership fee for your account, the fee will continue
closing date. There is no grace period on cash advances of each segineni.) This gives us the daily balance of each 0 be charged, 10 the extenmt pemined by law, unil the
and specisl transiers. In addition, there is no grace period segment. Then, we add up all the daily batances for each sccount balance has been paid in full as defined above.
on any transaction if you do not pay the total “New segment for the billing period and divide by the total 7. Using Your Account.Your card o1 account canndt be
baisnce.” number ot days in the biliing period. This gives us the used in connection with any internet gambling
b. Aceruing Finance Charge. Transactions which are not sverage deily balance of each segmem. transactions.
subject 10 @ grace period are assessed fingnce chasge 1) 3. Arvwal Pucentsge Rates [APR
from the date of the trensaction or 2} from the dste the a. The tevm “Annuat Percentage Rate™ may eppesr as BILLING RIGHTS SUMMARY
transaction is processed 1o your Account ot 3) from the "APR" on the from of this statement. iln Case Of Errois Os Questions About Your Bitl}
firs calendar day of the curent billing period. Additionally, b.  the code P {Prime}, L (3-mo. LIBOR), C {Cenificate of i you think vour bill is wrang, or if you need more
il you did not pay the "New Baiance™ trom the previous Denositl. or S (Bankecard Prime) appeats on the trom of information on a transaction ar hill, write 10 us on 3
billing period in full, fingnce charges continue 10 accrug 10 this starement next to the periodic rste(s), the periotic separate shee: 85 soon as possible at the address for
yout unpaid balance umil the unpaid batance is paid in full. 1a1gs and conesponding ANNUAL PERCENTAGE RATES inquisies shown on the fiont of this stalement. We must
This means that you may still owe finance charges, even if may vary quanerly and may increase or decrease based hear fiom vou no tater than B0 days aher we sent you the
you pay the emtire New Baiance indicated on the fromt of on the siated indices, 8s found in The Wall Streel first bill on which the error or problem appeared. You can
your statement by the next statemen: closing date, but did Journal, plus the margin previously disclosed 10 you. call our Customer Relations number, but doing so will not
not do so for the previous month. Unpaid finance chargas These changes will be etfective on the first day of your preserve vour rights. in your ietter, give us the tollowing
are added 1o the aumlcable segment of your Account, biliing pericd covered by your periodic stalement ending information: your name anc arcours number, the dollar
Tc. Minimum Finance Charge. Foi each billing period that in the months January, April, July and October amount of the suspected errol, & desciiption of the errol
you: sccount is subject to & finance charge, a minimum ¢. It the code D (Prime), F (1-mo. LIBOR) or G (3-mo. and an explanation, if possible, of why vou believe there is
total FINANCE CHARGE of $0.50 will be impesed. i the I{BOR Repriced Monthty) appears on the front of your an error; or il you need more information, a description of
1012l finance charge resulting trom the application of your siatement next to the periodic rave(s), the periodic iates he item you sre unsure aboui. You do not heve 1o pay any
periodic ratefs) is less than $0.50, we will subtract that and coresponding ANNUAL PERCENTAGE RATES may amount in question while we are investigating n, but you
amount from the $0.50 minimum and the difference will be vary monthly and may inciease ol deciesse based on the ate still obligated to pay the pans of your bill that are not
billed to the purchase _segment of your accoum. stated indices, as found in The Wall Street Joumnsl, plus in question. While we investigate your question, we cannot
T d. Temporary Reduction & Fnance Charge. We reserve the the margin previousty disciosed 1e vou. These chenges 1eport you as definquent or take any action to collect the
1ight to not assess any or all finance charges for any given will be effective on the first dav of your biliing period amount you question.
billing period. each month.
2. Aversge Daity Batance (Inchuding New Purchases|. 4. Assessmem of Late, Overlimit and Retusned Paymert Fees. 3 + gnocial Rule For Credit Card Purchsses
a. Finance charge is calculated hy muttiplying the daily Your accoun will be assessed no more than two of the fees
balance of esch segmem of youi account {e.g., cash fisted here that occur duting any billing period. Under the N
sdvance, purchese, special transfer, and specisl purchase) 1ems of your customer agreement, we reserve the fight 1o It you have & problem with the quality of property or
by the conesponding daily periodic rate(s) that has been waive Of Not 10 assess any fees without prior notification to  SE€Tvites (hat you purchased with a credit Carg ang you
previously disclosed 1o you. At the end o esch day during YOU without waiving oul fight 1o assess the same of simiiar have tried in good faith 1o comect the probiem with the
the billing period, we apply the daily periodic rate for cach fees a1 & leter time, merchant, you may have the right not to pay the remaining
segment of you! sccoum 1o the daily batsnce of each §.TRenewing Yow Accourt. f 3 membership fee amount due on the propenty or services. You have this
segment. Then a1 the end of the billing period, we add up appears on the fram of this statement, you have 30 protection only when the purchese price was more than
the esults of these daily calculstions to atrive at your days from the date this Staiement was mailed 0 vou 10 $5C.0D and the purchase was made in your home state of
periodic finance charge for each segment. We add up the avaid paying the tee or 10 have such fee credited 10 you within 100 miles of your mailing aadress. (If we own of
results from each segment to arrive B the total periodic It you cancel your account. During this penod, you may opergie the merchant, or if we mailed you the
finance charge for your account. To get the daily batance continue 10 use your aCCOUM without having 10 pay the adventisement for the propenty or services, all purchases
for esch segmem of your account, we take the peginning membership fee. To cancel your account, you must are covered regardiess of amount or location of purchase.)
balance tor each segment anx add any new transsctions notity us by calling our Cusiomer Retations De n Plesse 1o sign all corresp:
and any periodic finance charge calcuisted on the pievious and pay your "New Balance” in tll {excluding the
day’s batance for that segment. We then subtact any membesship fee) pror 10 the end of the Thiny-day period. + Does not apply to credif card
payments ar credits posied as of that gy that are allocaied 6. )t You Close Your Accownt. You can request 10 close
1o that segment. This gives us the separate daily balance your sccount by calling owr Customer Relarions 3 Does not apply 16 business nop-credit Carc 8CCouns
for each segmem of yous account. Howevet, it you paid the Depanment. You must desuoy your credit card(s) ond
New Balance shown on your previous statement in full {ot account access checks, cancel all preaythorized billing, Capnal One suppons informaiion pivacy psovection: see our
if your new balance was zero ar g crecit amount), new and cease using your sccount. If you do not cancel website at www. Gapitalone. com
Transactions which post 1o your purchase or special preauthorized billing arsangements, we will consider Capite One is 8 federally registered service m,,k of Capital
purchase segments are N dded 1o the caily balances. We r1eceipi ot 2 charge vour authorizalion 10 feopen your
N ¥ | One Fnancial Comoration. All rights reserved. © 2003
calculate the aversge daily balance by adding all the daily account. Additionally, you accoum will not be closed Capital One
balances 1ogether and dividing the sum by the number of until you pay all amoumts you owe us including: any
the days in the current biliing cycie. To calculate your toal transsclions you have authosized, finance charges, past
finance charge, munipl\é your average daily balance by the due fees, overdimit fees, rewumed payment iees, cash
daily periodic rate and by the number of days in the billing advance fees and any other fees assessed 10 your
H period. Due 10 rounding on & daily basis, here mzy be a account. You are responsible to: these amounts whether
H slight variance beiween this calculation ‘and 1he amaum of they appear on your account at ihe 1iMe you request 16
H finance charge actually assessed. close the account of they are incurted subsequent 10
H b. !f the code Z o1 N appears on the trem of this staiement your request to close the accouni. This may result in
o next 1o “Balance Raie Applied To,” we multiply the Chﬂfge.: appearing on your account atter you have OMLGLBAK
average daily batance of each segmem by vour monthly the accoun: 1o be closed o the of
477538

Important Notice: Your payment will be credited to your account as ot the date we receive it, provided vou send the bottom portion of this
statement and your check in the enciosed remittance envelope, and your payment is raceived in our processing center by 3 p.m. Payments
addressed to our Virginiz or Georgia processing center must be received on & business day by 2:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT, Please aliow at least five {3) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday. excluding holidays. Please do not use staples, paper clips, etc. when preparing your payrnent.



VERIFICATION

The undersigned does hereby verify subject to the pgalties of 18 RA. C.S. 4904 relating

to unsworn falsifications to authorities, that he/she is

Roe

-

A 'ubiq

(NAME)

of [ A ()T\-v\\ A QL’/} ,)plaintiff herein, that

__J (TITLE)

(COMPANY)

he/she is duly authorized to make this verification, and that the facts set forth in the foregoing Complaint

are true and correct to the best of his/her knowledge, information and belief.

WWR#

N

(SIGNATURE)
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COLAVECCHI
& COLAVECCHI
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{(ACROSS FROM
COURTHOUSE)

P.O. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

DEFENDANT’S PRELIMINARY
OBJECTIONS TO PLAINTIFF’S
COMPLAINT

Filed on Behalf of:

Defendant, BONNIE L. CAMPBELL
Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE

Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

E 3cc
NUV

William A. Shaw
Prothonotary/Clerk of Gourts
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LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vVs.

BONNIE L. CAMPBELL,
Defendant

DEFENDANT'’S PRELIMINARY OBJECTIONS
TO PLAINTIFF’S COMPLAINT

Defendant, Bonnie L. Campbell, through her attorney, Joseph
Colavecchi, Esquire, files Preliminary Objections to the
Plaintiff’s Complaint and respectfully avers as follows:

1; Plaintiff filed a Complaint in the Court of Common Pleas
of Clearfield County, Pennsylvania, on or about October 4, 2006,
alleging a credit card account between Defendant and Capital One
Bank.

2. Plaintiff alleges there is an unpaid balance on the credit
card account of Seven Thousand Nine Hundred Twenty-seven Dollars
and Thirty-four Cents ($7,927.34).

3. Plaintiff failed to attach a copy of the alleged credit
card agreement between Defendant and Capital One Bank.

4. ‘Plaintiff has failed to produce detailed statements of the
account showing all purchases and/or charges made on said account

and how Plaintiff calculates the amount claimed to be due.




“.

LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P.O. BOX 131
CLEARFIELD, PA

5. Plaintiff fails to state what, if any charges were made
for interest, late fees and other various items which may have been
imposed by Plaintiff and the legal authority for such charges.

6. In addition, Plaintiff attached an exhibit to the
Complaint which appears to be a statement in the name of Capital
One addressed to Bonnie L. Campbell and which does not show a
payment on said account within the past four years which is the
Statute of Limitations on a credit card account.

7. Plaintiff’s Complaint is insufficient on its face and
should be dismissed because Plaintiff failed to produce an original
copy of the agreement, a detailed monthly statement of the account
setting out purchases and costs incurred so that Defendant is able
to calculate the details leading to the conclusion of the Plaintiff
in order to enter into a proper defense of the claims and further
does not show how this account fits into the Pennsylvania Statute
of Limitations.

WHEREFORE, Defendant respectfully requests that Plaintiff’s
Complaint be stricken pursuant to Pennsylvania Rule of Civii

Procedure 1028 on the grounds of legal insufficiency.

DANN

JOSEPH L\Q‘XE\CCHI \QSQUIRE
Attorne for Defendant
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CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

RULFE
Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

FILED
Nﬁ/!z"?{

William A. Sha
Prothonotary/Clerk of Courts|
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LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P.0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD

vS.
BONNIE L. CAMPBELL,
Defendant

RULE

AND NOW, this 99”} day of Oo»w\’/‘ , 2006, upon

consideration of the foregoing Preliminary Objections filed on
behalf of the Defendant, a Rule is issued on the Plaintiff to
appear and show cause why the relief requested therein should not
be granted.

Rule made Returnable the L5tb day of :\Qﬂ”affi ]

200:L, at 9‘,31) A.M., Clearfield County Courthouse, Courtroom

No. :L .

A total of one-half (1/2) hour has been set aside for this

hearing.'

BY THE COURT:
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LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE
Plaintiff

vVs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

MOTION FOR CONTINUANCE

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

glg%EDszc s .
g.: Jd. velt 1
DEC 053"6 Colawe

William A. Shaw
Prothonotary/Clerk of Courts




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST,

(ACROSS FROM
COURTHOUSE)

P.Q. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

CAPITAL ONE BANK,
Plaintiff

vs. : No. 06 - 1615 - CD

BONNIE L. CAMPBELL,
Defendant

MOTION FOR CONTINUANCE

Joseph Colavecchi, Esquire, Attorney for Bonnie L. Campbell,
Defendant in the above-captioned case, hereby moves for a
continuance of the Rule presently Returnable on January 15, 2007

at 9:30 a.m. since he is going to be out of town.

AN

JOSEPH \OﬁAVECC , ESQUIRE
Attorney for Defendant

221 East Market Street
Clearfield, PA 16830

December 4, 2006




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI
221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE,
Plaintiff

vsS.

BONNIE L. CAMPRBRELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

RULE

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

Fl 3ce
D%&g%%z%y Ag Colay

William A. Shaw
Prothonotary/Clerk of Courts

rceky;




LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E, MARKET ST,

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

CAPITAL ONE BANK,
Plaintiff

vVS. : No. 06 - 1615 - CD

BONNIE L. CAMPRELL,
Defendant

RULE

In consideration of the Motion for Continuance as filed in
the above-captioned matter, the Rule Returnable in this case

formerly scheduled for January 15, 2007 at 9:30 a.m., is continued,

and said Rule is Returnable the AQY* day of Mnuaru ,
J

2007, at QiBO o’clock [A .M. at the Clearfield

County Courthouse, Courtroom Number 1.

BY THE COURT:

/4 duu ol 131l

1
(= aa PRESIDENT JUDGE

<




FILED

DEC 08 2006

William A. Shaw
Prothonotary/Clerk of Courts

pare- 12L&
|K.<oa are responsible for serving all appropriate parties.

_____The Prothonotary's office has provided service 1o the following parties:

Plaintiff(s) Plaintifi(s) Atiorney o Other
Defendant(s) Atomey

D dant(s)

Special Instructions:




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vs.

BONNIE L. CAMPBELL,
Defendant

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the
Defendant’s Preliminary Objections and Rule Returnable in the
above-captioned action was mailed by First Class Mail, postage
prepaid; the 11*" day of December 2006, to the attorney of record:

James C. Warmbrodt
Attorney at Law .
436 Seventh Avenue, Suite 2718

Pittsburgh, PA 15219

JOSEPH SOLAVECCHT> ESQUIRE
Attorney Tor Defendant

221 East Market Street
P.O. Box 131

Clearfield, PA 16830

814/765-1566
ng_*E re_
0%

William A. Shaw
Prothonotary/Clerk of Courts

Dated: \Y>QQ><§\
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LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. Q. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
. Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1lsl5 - CD

MOTION FOR CONTINUANCE

Filed on Behalf of:

Defendant, BONNIE L. CAMPBELL
This

Counsel of Record for

Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.0O. Box 131
Clearfield, PA 16830

814/765-1566

FILED 2cc
R

liam A. Shaw
§§%mmx&wmmkd&mm

‘ tha Colay

pecch;




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vs.

BONNIE L. CAMPBELL,
Defendant

MOTION FOR CONTINUANCE

Joseph Colavecchi, Esquire, attorney for Bonnie L. Campbell,
Defendant in the above-captioned action, files this Motion for
Continuaqce and respectfully avers as follows:

1. hJames C. Warmbrodt, Esquire, of Weltman, Weinberg & Reis
Co., L.PLA., attorneys for the Plaintiff, filed a Complaint in the
Court off Common Pleas of Clearfield County, Pennsylvania, on
October 4, 2006, a copy of which is attached hereto and marked
Exhibit “A~".

2. Defendant, Bonnie L. Campbell, through her attorney,
Joseph Colavecchi, Esquire, filed Preliminary Objections to the
Complaint on November 2, 2006, a copy of which is attached hereto
marked E%hibit “B” .

3. _b The Court issued a Rule directed to the Plaintiff

returnable before this Court on January 29, 2007, at 9:30 a.m. A

copy of said Rule is attached hereto and marked Exhibit “C”.




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKETY ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

4. HJoseph Colavecchi, Esquire, attorney for Defendant, was
contactea by James C. Warmbrodt, Esquire, attorney for Plaintiff,
who askeé for additional time to produce documents that Defendant
requested in her Preliminary Objections.

5. In order to allow Plaintiff sufficient time to obtain the
documenté, Defendant is requesting the Rule Returnable presently
scheduled to be held before this Court on January 29, 2007, at 9:30
a.m., be;continued and a new Rule be issued to be returnable the
end of Agril 2007 or early May 2007.

WHE#EFORE, Defendant, through her attorney, Joseph Colavecchi,
Esquire,t requests that the Motion for Continuance and the

rescheduiing of the Rule Returnable be granted.

Respectfully submitted,

Q) ot (haoeechs

JOSEPH COLAVECCHI, ESQUIRE
Attorney for Defendant




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

CAPITAL ONE BANK
Plaintiff

VS.

BCNNIE L CAMPBELL

Defendant

CIVIL DIVISION

vo. JOOG- 115~ CD

COMPLAINT IN CIVIL

FILED ON BEHALF OF

Plaintiff

PENNSYLVANIA

ACTION

CCUNSEL OF RECORD OF

THIS PARTY:

James C. Warmbrodt, 42524
WELTMAN, WEINBERG & REIS CO. L.P.A.

136 Seventh Avenue,

Pitcsburgh,

EXHIBIT
. IIAII

'
Suite 271&

PA 152195
(412) 431-7955

FAX: 412-338-7130
05414990 C A Pit KEB

| hereby certify this to be atrue
and attested crpy of the original
stetemeitt filso! i {1k case

Attest.

0CT 042008

ot 24
Prothonotary/

Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CA2ITAL ONE BANX

‘plaintiff
Vs, Civil Action No

BONNIE L CAMPBELL
De ferdant
COMPLAINT AMC NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
zlaims set forth in the following pages, you must take action within
twanty (20) days after this complaint and notice are served, Dby entering
a3 written appearance personally or by an attorney and filing in writing
wirch the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
~curt without further notice for any money claimed in the complaint or
for any other claim or relief requested by the pla:intiff. You may lose
noney oY property or other rights importanc to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO WOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FCRTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ACMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MAFRKET ST., SUITE 228
CLEARFIELD, PA 16330
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CAPITAL ONE BANK is a corporation with coffices at 68352

JERICHO TURNPIKE #190 SYOSSET , NY 11791

2. Defendant is adult individual(s) residing at the address listed
velow:

BONNIE L CAMPBELL

5 GARDEN GROVE

DU BOIS, PA 15801

3. Defendant applied for and received a credit card bearing the
account nuinber 4388642294278547

4. Defendant made use of said credit card and has a current balance

du= of $7927.34 , as of September 26, 2006
5. Defendant is in default by failing to make monthly payments when

due. As such, the entire balance is immediately due and payable to

Plaintiff.

6. Plaintiff is entitled to the addition of interest at the rate of
25.900% per annum on the unpaid balance from September 26, 2006 . A
copy of Plaintiff's STATMENT is attached hereto, miarked as Exhibit “1n

and made a part hereof.



7. Although repeatedly requested to do so by Plaintiff, Defendant has

willfully failed and/or refused to pay the balance due to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , BONNIE L CAMEBELL , INDIVIDUALLY , in the amount:
5f $7927.34 with continuing interest thereon at the rate of 25.%00%

pes annum from September 26, 2006 plus coscts.

~
Rl
—

e
Jame { Warmbiodt, 42524

ANELTM WEINBERG & REIS CO., L.P.
4 yEnth Avenue, Suite 2718

FAX: 412-338-7130
09414990 C A Pit KEB

This law firm is a debt collector attéfmpting to collect this debt for
osur client and any information obtained will be used for that purpose.

A



peoplepc online

A better way to Internet.

1-888-587-9669

Mention Ofter Code: BRONZE

Visit: www.peopiepc.comi/go/bronze

VISA GOLD ACCOUNT

Capital(One

Oﬂa

UNLIMETED
INTERNET ACCESS

PeoplePC Orniine offers all the features you
would expect om higher-priced Internet
Service Froviders, including:

& Virus Protection oowsrec bv Symaniec™
@ Pop-Up Blocker™
% Spam Controls

T

Smarier Smart Dialer Technology
Morz Email Addresses

internet Cali Waiting

1O, Suirf up'l, Bx Faster| with P.euplePc
I Oriline Accelersted tora few doliars mos: -

AUG 28 - SEP Z7, 2003

43RF-6422-9427-8547 Page 1 of 1
Account Summary Pavments, Credits and Adjustments
Previous Balance $4.168.63 \
Payments, Credits 20d Adjustmenus $.00 T ransactions
Transactions $35.00
Finance Charges £92.68 1 27 SEP  PAST DUE FEE £35.00
New Balance $4.296.51 You were ussessed 2 past due fee of §35.00 on 09/27/2003 because your mimmum pavment was ot
* Minimura Amouns Due $4.296.51 received by the due date of 09/27/2003. To avoid this fee in the future, we recommend that vou

Payment Due Dare Ocrober 27. 2003

Tota! Credit Line $5,000
Taral Available Credut £.00
Credit Line for Cash $5.000
Available Credit for Cash £.00

At your service

To all Custwmer Relation: or te report ¢ o ar stolen card:

1-800-903-3637

For free online account service and special austorner b, Jog on e
www.capttalone com

Send payment: te: Send inquine to:

Ann: Renittanze Processing

Capital One Service Capita) One Savieo

P.O. Box 85147 P.O. Bax 85018
Richrmend. VA 2327¢ Richmond VA 232858613

Lportant Account Information

Did You Know? Capital One offezs more than just aedn card
products. With more than 45 million accounts, Capital One
provides valuable financial solutions - including aute laans
personal loans, CDs, money market accounts and more -

one out of every three homes in the U.S.

aliow ai least 7 business davs for yow payment to reach Capinal One.

Finance Charges Pitasc see reverse ssde for important infarmarion
4 Lalanee rae Fervadc Correspomaing FINANCE
e o e BARGE
< PURCHASES 52,485.4¢ 0706% 25.60% $34.87

CASH $1.737.84 070965 25.00% $35.01

ANNUAL PERCENTAGE RATE applicd this period 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

CapitalOye

0000000 0 438B8&42294278547 27 4296310020004296312

Picase prin: mailing adires: andror e-mail chanpes belos:using biue or hiac ik,

New Balance $4.296.31
Minimum Amoun; Drus $4,296.31 Suree: Apt
Pavment Due Date Ocober 27, 2003
. Zin Stau e
Total enclosed $ | I [rr— e P
Account Number: 43R6-6472-9417, 2
Tl mdsre:
£90271775170621544 MRTL ID NUMEER
—] Cepitel Ons Bank BONNZE L CAMPEELL r
fabsdnd Uil 5 GLRDEN GRV

P.0. Box B8%1¢&7

Richmond, VA 2327€

Y Y 1 S 0 Y P Y [ P PO

047783

DU BOIS Pk

Lnlh bbb bbadutldabddibvl

15401-864¢

Picaye umiir vowr acconni numbe on your ek o money orde madr pavabic io Capizal Onr Eant and mai! in the enclused errveiope




‘peoplepc online

UNLIMITED

INTERNET ACCESS

A better way to Internat.

AT IlII I URR RN AERAOE LR

27803 00100

1-888-587-9669

FaophaPT s solely resoonsible for this offer, and (s nat affiharec with Capital One. Caphal One ooes not provioe. endorse
o guarantee. and 1s affiiiatec’ with, anv progust of service showr: here. Any Tadamarks meniioned herein are solehr
owned by tne respeciive entiry. All rights reserved. by responding 1 hie ofr voU may be communicating miomaiion
adout vourseli 16 the company thai provides this product - io example tha: vou are 2 Capiar One custome:,

‘PeopisPC Oniine: First T months are billed 2 $4.87 per montr, £0.95 par montn thersatter PeoplePC Unline
Acceleratec™: First 3 months are billed ai §7 47 per mont 514,85 per montr thereafier. Offer availasie i new diat-up
sunssriners ai kas! 1€ years 97 age anc may na; be redesmed with any other ofier. Ofier subject 1o change a: any time
Phone technical suppon availadke for $1.25 per minute

TWith PeoniePC Onime Accelerated. cerair Web page texi and granhice wili o2t faster wher compared (¢ standarg
dial-up intamet service. Actuai results may vary. PeoptePC Cnine Acceleratec only campeativle witt: PecotePl leim
Imterne: s>rv..e ang specifrec Windows® browsers PeopieP T Inine Acceleraiec © ot comgpatibie witr: Windowse: 25
with [E £.5

Service not avaitabie in al areat. Access foes. taxes, and other feer and resinciions may apply. Teiephone 1oll chames
may aoply, even during trie! periods. Yo are responsibie 1c; determining wnsther z cal' 1o one of ou acoess umbers
will resutt ir: iefephone b cnarmes. Access May be fimited, espanialy gunng tenes ol peak usage. Dial-up numbers may
s changec a! PeoplePC's discretior. Confinunus use subjest to timeeus procedures, Al use is subject & PeaplePC
Omline’s Services Aoresmen: ang Acceptabie Use Palicy. 36K is the maximum: speso of service: aclual speed may vary

€ 2005 People™C inc. Al Rights Freserved PeoplePC Online and tis logos are reoemarks of PecplePC i the LS, ang

Mention Offer Code: BRONZE

Visit. www.paopiepc.com/go/bronze

ather countries.

€ 2005 Capilai One Servizes. Ins. Uapna) One is £ tadeally regisiersc service mark, Al nghts reserved
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How Te Avoid A Finance Charpe,

-4

<.

2 a4 Doy Batance |
erage

Lot

18 Grace Pwriod. You will have & munimu gisce perod of

28 days withowt fingnce chatge on new purchases, new
balance \ransters, new speciai purcheses and new other
charges il you pay your 1013l “New: Balence”, in

pensdic fale To obusin the average daily balunce for the
billing pedod covered by ths sisiement, we 1ske the
beamning bialance of each segmem cach dey. 80d any new
1ansacuons 16 each seamer, gnd sublracl Bny paymems
v1 credns. (0 the code N appears o the homt of Dhs

with the Jmp Novice for pay s beiow,
and in time o 0 w0 be credited by your next Storemen
closing date. There is no grace penod on cash advances
nd special ansiers. In sdditior, there is no gace pefiod
on sny \ransaciion it you do N0 pav the \mal “New
balence,*
Atouing Finance Charge. Transactions which at¢ not
subject 10 8 grace peniod are assessed filance cheroe 1)
from the dait of The wansaction o1 2} trom the dste the
BNSATION iS ProcesSEd 16 youn Accounl o 3} trom the
firm calendar day of the currenit billing period. Additionally.
it you did not pay the ‘New Balance® trom the previous
billing period in full. finence chames continue 10 3cchR Yu
vour unpait balance until the unoaic balsnce is paid in b
This means tha! you may siill owe finance charges, even if
you pey the emtire New Balance ndicsved on the tron: of
your nigtement by the nexi statemerm Cipsing date, but did
noi 0o $6 to: The previcus month Unpsid finance charges
are added 10 the spplicable seprmem 07 you: ACCoUM.

. M-m Feance Gharge. For cach biling period ther

secoum is sublect 1o & finance charge, 2 minimum
|mll FINANCE \_NAF!GF o( 50 50 wifl be imposed. 1§ the
1ol fimance chetge resuiing from the application of your
periodic raiefs) is less than $0 50, we wil subiraal tha
amoun from the 50.50 minimum and the ditterence will be
billed 1o the purchase et of yout sccoum

7 emporary Reduction # Finence Charge. We reserve the
right 10 na1 asaess any o1 alt finance chorges for any giver
billing penod.

. Rimance cherme is calculmed by muktiplying the daily
balence of each segmem of you: accoum fe.g . cash
sdvence, purchese. special wrensier and soecie! purchase)
by the comesponding Haily periodic sels; tha has beer.
previousty disciosed 10 you. Al the end of each day during
The bRting period, we apply the daily penodic rate o1 each
sepmem of VOul ACCOWY 10 The dally bstance of each 5
segmenm,. &1 the end of the biling period, vwe sod up
the resuic of these doily calculstions tu arfive a1 your
pefindic finance charge for each segmem We add up the
res\ms from each ssgment 1o Briive m the tetal periodic
finance charge tor viwt accoum  To get the daily balsnce
for each segmem ol your account. we 1oke the hmmmnp
balance for exch segmen anc add any new transections
ond any periodic finance charpe calculated on the previous
dey's balance for that segmem. We then subtrsct any
payments o1 credits pasied #s of thet day that are allocatet €
0 that segmern This gives us The cepardle daily balance
toi ench segment of your account. Howewver, il vou paid the
New Balance shown on vour prevaous statemern in full lor
il your new balence wes zei0 o1 & cezdn smouni), new
trensaclions which post 10 vow purchase v special
putchase segmems are nol 300eC 10 the daily balanzes. Wt
calcuate the everspe Gaily oalance by 00ding aft the Caily
balances ioguther ord dividng the sum by the oumber o
1he days in the cuniemt billing tycle. Tr calculate yous votal
finance cherpe. muhiply vour suersge daily balsnce by the
daily periodic rate ant by the number o davs in the biling
penod. Due 1o jounting on 3 daily basis thete mey be 8
shighs vanisnce beiween tis CaCUBRON and e amnunt ot
finance charpe sciuehy sssessed
he code I or N appeats un the troni o This siaiemem
nex 10 “Bslance Reve Agplied To,” we multiply the
aversoe daity balance o! pach segmem by your monthiy

Neow Purchares), .

nex: 10 “Balance Rae Applied To,” we 8iso
subvrec any unpaid fnance chaige included in the bslance
of each segmentj This pives us the deily betance of sach
segmem Then, we add i the daily betences for each
segmen o1 the biling pefiod and divide by the to1al
number of days in 1he billing period. This gives us the
avempe Gally halance of esch segment.

- Arvwal Pucertage Rates |APRI.

&. The tem “Annusl Fescentage Rate” may appest ps

“APR on the trom o this sistement,

b 1 1he coce P (Fime), L {3-mo. LIBOR), C (Cenificate of
Deposity, o & (Bankcard Prime) appears on the mym ot
s statement next To The pedodic raels!, the pe

tmes and comesponding ANNUAL PERCENTAG" RAYES
nay vary quanedy and may inciease ot deciease based
on the stated mdices, bs found in The Wall Stree:
Joumg!, plus the margin previously disciosed 1o

These changes witl be eftectve on the first day o1 vour
biiting period covered by your perodc stsiement ending
0 the munits Jenuery. April, July and Ociober.

t the code D [Pime), £ t1-mo. UBOR) or G (3-mo.
UIBOR Repriced Monthly} sppesrz on the from of your
stalemem next to the periodic ralels), the perodic rates
anc corresponding ANNUAL PERCENTAGE HATES may
vary monthty and may inciesse or decrease based on the
stated indices, as found in The Wall Stree( Joure!, plus
the margin previously disclosed 0 you. These chanpes
will be: effeciive on the first day 0! your bihing penod
each momh.

Assessiners of Late. Overlirt wwd Aetuned Poymet Fees,
Your account wif be p5sessed no mofe Than Two ol the tees
listed here they oo dunng sny billing period. Under the
1ems of vour tusomer spreement, we reserve the right 1c
waive 0t nat 10 2ssess any lees withown prior nalification 10
wou WIThOUR wWaiwng our fighe 3¢ 2ssess the same or simiiar
}_ezs &1 8 later time.
(Reanewing Your Accourt. 1! & membership fee
appests on the hiom o1 this siaiement, you have 30
doys from the dave this Sleremierd was mailed 10 you 10
2void paying the et of 10 have such fee credited 1o you
it you cancel your aceoumt, During this petiod, you may
COMINUE 10 USe yOuI BECOUN: WAThal: having 10 psy the
membership fee T¢ Cancei vou sccoumt. you
notity us by calkirg our Customer Relavions Depanmem
and pay vour “New Balance” in Sl lexctuding the
membership fee) prot 10 the end of the Thiry-day perioc.
N You Close You Acoams, YOu can request 1o ciose
your accoumt by calling our Customer Aelations
Oepsnment. You must destioy your credi card(s) ond
2ccounl access checks, canze! sl preauthorized biling
#nd cesge using your sctount. If vou do not cancel
presuthorized billing ar-angemems, we will considet
seceipt of & Charge vour BUthoRzation 10 freopen your
pccount Addinonaliy, your accoumt will not be cinsed
umtil vou pev af AMOUME yau OWE us NDuding  any
wransacians vou have puthonzed finance charges, psst
Guc tecs. overimii tees, rewmed paymem ises, cash
advance fees and any other fees sssessed 1o your
account. You are responsible fo: these amoums whethe!
they AppESL ON YOUI 3CCOUNT 31 the ime you request 1o
close the aczoum o1 they are incunied subseguent 1o
vour reques) 10 dose the accouni. This may fesult in
cheres appeafing ofy you: sccoun; ahiel you have

the accoun: 1o be closed o1 the of

"

vau: sccoum il ih hay shieady been closed. For exampic
it you authonred & purchase tiom & meicham and we
feceive the 1iBnsactian from the mercham aher vour
accoum has been closed, your accoun will be recpenea,
the amoum of the charge will be added 16 you accoun,
ang vou will be responsible tor psyment. M there (s &
mnembessinp fee 100 yvour sctoum, the tee will conlinue
10 be charged, 10 the exient permined by law, umll te
account batsnce has been paid in hul as dzhned above.

7 Using Your ficcouwd.Your card o 3CCOUM Cannmat be
used in connequon with any intermet gambling
TAnSACIoNS.

BILLING RIGHTS SUMMARY

tn Cese Of Ermors Or Questions About Your Sill!

1§ you Think vout bil is wrong, o1 if vou need more
wfommauon on 8 vansacyon of bill, write 1 us on &
sepatate shoe -as soon as possidle at the address tar
inQuities shown on the flont of This Statement, We must
heat trom you na Ister than 50 duys shier we sem you the
firs1 bill on which the enol o prablem sppeared You can
call our Cusiomer Relations numbet, but doing Su wil! noy
pleserve voul AgMs In your letiet, pive us the 1olowng
information: vou name snd acCount mamber, the dollar
amount of the suspected eror, B geschption of the errat
end an cxplanation, it possible, o wiy you believe Tert is
an enor; or il you need more information, & description of
the item vou are unsure abow. You do hot have 10 poy Bny
amount in ouestion while we are investigating A, bl you
81 still obligaed 1o puy the pans of vour bill \'hA! are nm
in question. While we investipate your quest

tepon you as delinquent o take any action 1o co!lecl me
amount you question,

1.1 Special Rule For Ciedsi Card Ourchases

It you have & problem with the quality ot propeny or
services thal you purchased with & crede card and you
have 1ned in good laith 10 correct the probiem with the
merchan, you may have the (igh! Nt 10 pay the remaining
#mouni due an the prapeny of services, You nave this
provection onty when the purchusc price was more than
$50.00 and the puthase was made in your home State of
withir, 100 miles of your maifing podress. (H we own o
opetate the meichent. of if we mailed you the
adverisement far the propeny of services, sl purcheses
sie covered regardiess of amoun: o focation of purchase. |
Picese 10 sign el

T Does nor spply 1o consume: ron-credit card sccounts

3 Does nor apply In business non-ciedh cam acoounTs

Capitai Cire SUDPORS INIDMBTION MHivacy: provection. see our
webSie 8t wwew, Copitslont, com,,

Capnal One 15 » fedurally regisivred serwce mark of Cbpv\u!
One Fnancial Comoration Al ngis reserved € 200!

Caonal One

M LGLBAK

477538

Important Notice: You; payment wili be credited to your account as of the dale we receive , provided veu send the bottom portion ot this
statemeni and you: check in the enclosed remntance envelope, anc your payment is recerved ir our processing centel by 3 p.m. Payments
addressed 1o our Virginia o: Georgia processing centel must be received on 2 besiness day by 2:00 p.m. ET. Payments addressed 1o our

Washington processing center must be recsived on e business

dayv by 2:00 p.m. PT. Plzese allow ai leest five (3] business days tor postal

delivery. Paymants 1eceivec by ue at any other ocation or 1 another foim may not be creditad the same day we receive them. Our business
days are Monday through Saturday, excluding holiday:. Pease de not use staples, paper clips, etc. when preparing your pavment,



VERIFICATION

The undersigned does hereby verify subject to the p altles of 18 RA. C.S. 4904 relating

to unsworn falsifications to authorities, that he/she is U b ( r)
| (NAME)
- o ‘
Aﬂ\ez\ﬂ of [ L\ A \2 Pl ,)plaintiff herein, that
__J (TITLE) \ ~ (COMPANY)

he/she is duly authorized to make this verification, and that the facts set forth in the foregoing Complaint

are true and correct to the best of his/her knowledge, information and belief.

N

(SIGNATURE)

WWR#
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P. 0. 80X 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

.

CAPITAL ONE BANK, CIVIL DIVISION
Plaintiff
No. 06 - 1615 - CD
vVs.
BONNIE L. CAMPBELL, , DEFENDANT’S PRELIMINARY
Defendant OBJECTIONS TO PLAINTIFF’S
COMPLAINT

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

it |
EXEB" Attest. (o it

Cleiti of Cougrin




LAW OFFICES OF

COLAVECCH)
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD

vVs.

BONNIE L. CAMPBELL,
Defendant

DEFENDANT’S PRELIMINARY OBJECTIONS
TO PLAINTIFF'’'S COMPLAINT

Defendant, Bonnie L. Campbell, through her attorney, Joseph
Colavecchi, Esquire, files Preliminary Objections to .the
Plaintiff’s Complaint and respectfully avers as follows:

1. Plaintiff filed a Complaint in the Court of Common Pleas
of Clearfield County, Pennsylvania, on or about October 4, 2006,
alleging a credit card account between Defendant and Capital One
Bank.

2. Plaintiff alleges there is an unpaid balance on the credit
card account of Seven Thousand Nine Hundred Twenty-seven Dollars
and Thirty-four Cents {$7,927.34) .

3. Plaintiff failed to attach a copy of the alleged credit
card agreement between Defendant and Capital One Bank.

4. Plaintiff has failed to produce detailed statements of the
account showing all purchases and/or charges made on said account

and how Plaintiff calculates the amount claimed to be due.




LAW OFFICES OF
COLAVECCHI
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

5. Plaintiff fails to state what, if any charges were made

for interest, late fees and other various items which may have been

'imposed by Plaintiff and the legal authority for such charges.

6. In addition, Plaintiff attached an exhibit to the
Complaint which appears to be a statement in the name of Capital
One addressed to Bonnie L._Campbell and which does not show a
payment on said account within the past four years which is the
Statute of Limitations on a credit card account.

7. Plaintiff’'s Complaint is insufficient on its face and
should be dismissed because Plaintiff failed to produce an original
copy of the agreement, a détailed_monthly statement of the account
setting out purchases and costs incurred so that Defendant is able
to calculate the details leading to the conclusion of the Plaintiff
in order to enter into a proper defense of the claims and further
does not show how this account fits into the Pennsylvania Statute
of Limitations.

WHEREFORE, Defendant respectfully requests that Plaintiff’s
Complaint be stricken pursuant to Pennsylvania Rule of Civil

Procedure 1028 on the grounds of legal insufficiency.

“\ \‘ N . N '
JOSEPH \YOLAVECCHI, ESQUIRE
Attorney\for Defendant
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE,
Plaintiff

vVs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD
RULE

Filed on Behalf of:
Defendant,

BONNIE L. CAMPBELL

Counsel of Record for

Party:

This

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

EXHIBIT

Hcﬂ




LAW OFFICES OF
COLAVECCH!
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COUATHOUSE)
P. 0. BOX 131

CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

CAPITAL ONE BANK,
Plaintiff

vs. : No. 06 - 1615 - CD

BONNIE L. CAMPBELL,
Defendant

R ULE

In consideration of the Motion for Continuance as filed in
the above-captioned matter, the Rule Returnable in this case
formerly scheduled for January 15, 2007 at 9:30 a.m., is continued,

and said Rule is Returnable the gQQ*h day of  Ydauarid )

2007, at Qfgi) o’ clock _E}.M. at the g%earfield

County Courthouse, Courtroom Number 1.

BY THE COURT:

ic §. Ammerman
/s/ Frednc{A 191701,
PRESIDENT JUDGE

heraby ceriify this to be a true
nd attestsd copy of the ariginal
statement filed in this case.

A I

DEC 08 2006

Prothonotary/
Clerk of Courts

Attost. e L.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
) Plaintiff

Vs,

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

RULE
Filed on Behalf of:

Defendant, BONNIE L. CAMPBELL

Counsel o©f Record for This
Party:
JOSEPH COLAVECCHI, ESQUIRE

Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

J% 1 9 i %&/@@

William A Sha
Pmmmmmqm%moﬁbw%

p
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LAW OFFICES OF
COLAVECCHI
& COLAVECCHI
221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

CAPITAL ONE BANK,

Plaintiff : No. 06 - 1615 - CD
vs.
BONNIE L. CAMPBELL,
Defendant
RULE

-—

AND NOW, this . day of Jewmwetr] 2007, upon
N

consideration of the foregoing Motion for Continuance, the Rule

Returnable in this case presently scheduled for January 29, 2007,

at 9:30 a.m., is continued, and said Rule is Returnable the [th

day of ~ Mow , 2007, at 43y A .M. at the
' J

Clearfieid County Courthouse, Courtroom Number 1.

BY THE COURT:
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o The Prothonciary’s office has provided service to the following parties:
e Plinmiiff(s) ____ Plaindff(s) Attorney e Onher

Defendaat(s) Attomey

.. Defendant(s)
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 101995
NO: 06-1615-CD
SERVICE# 1 OF 1

COMPLAINT
PLAINTIFF:  CAPITAL ONE BANK
VS.
DEFENDANT: BONNIE L. CAMPBELL F E M)
JA 8 2
SHERIFF RETURN oot ook of Courts

NOW, October 17,2006 AT 11:02 AM SERVED THE WITHIN COMPLAINT ON BONNIE L. CAMPBELL
DEFENDANT AT 5 GARDEN GROVE, DUBOIS, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO
BONNIE L. CAMPBELL, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND
MADE KNOWN THE CONTENTS THEREOF.

SERVED BY: COUDRIET / NEVLING

PURPOSE VENDOR CHECK # AMOUNT
SURCHARGE WELTMAN 2620237 10.00
SHERIFF HAWKINS WELTMAN 2620237 34.91

Sworn to Before Me This
So Answers,

Che;t&e?A Hawkins

Sheriff

Day of 2007
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COLAVECCHI
& COLAVECCHI
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

VsS.

BONNIE 1L.. CAMPBELL,
- Defendant

CIVIL DIVISION

No. 06 - 1615 - CD
CERTIFICATE OF SERVICE

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 Bast Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

FILED
N2 TGS

William A. Shaw
prothonotary/Clerk of Courts




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANTIA
CIVIL ACTION

CAPITAL ONE BANK
- Plaintiff
vs. : No. 06 - 1665 - CD

BONNIE IL.. CAMPRELL
Defendant

CERTIFICATE OF SERVICE

The undersigned hereby certifies that on January 16, 2007, a
Motion ﬁor Continuance and Rule in the above matter was served on
the following by depositing said copy in the United States Mail,
first class, postage prepaid and addressed as follows:

James C. Warmbrodt

Attorney at Law

436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

COLAVECCHI & COLAVECCHI

DATE: /—/6-07 BY: {M/k/,é/yMy//

PAUL COLAVECCHI, ESQUIRE
221 East Market Street
P.0. Box 131

Clearfield, PA 16830
814/765-1566




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff No. 2006-1615-CD
VS. AMENDED CbMPLAINT IN CIVIL ACTION
BONNIE L CAMPBELL
Defendant FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:
James C. Warmbrodt
PA 1D #42524 '
WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR#05414990

FILED we,
AR @C

William A. Shaw
Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIJA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff
Vs. Civil Action No. 2006-1615-CD
BONNIE L CAMPBELL
Defendant

AMENDED COMPLAINT IN CIVIL ACTION AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this complaint and notice are served, by
entering a written appearance personally or by an attorney and filing in writing with the court your
defenses or objections to the claims set forth against you. You are warned that if you fail to do so the case
may proceed without you and a judgment may be entered against you by the court without further notice
for any money claimed in the complaint or for any other claim or relief requested by the plaintiff. You
may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP

I[F YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830

(814) 765-2641, ext. 1300-1301



1.

10.

11.

AMENDED COMPLAINT

Plaintiff, Capital One Bank is a corporation with offices at 6851 Jericho Turnpike #190, Syosset,

NY. 11791.

. Defendant is an adult individual residing at 5 Garden Grove, DuBois, PA. 15801.

At all times relevant hereto, Plaintiff was engaged only in those activities, including transacting
business in interstate commerce, that shall not be considered to be doing business in this
Commonwealth, as defined by 15 Pa.C.S.A. § 4122.

On or about August 1, 2001, Defendant applied for and received a credit card issued by Plaintiff
bearing the account number 4388642294278547. A true and correct copy of the written credit

application signed by the Defendant is attached hereto as Exhibit “1”.

. The aforesaid account is subject to the terms and provisions of the written customer agreement. A

true and correct copy of Plaintiff’s written customer agreement which was mailed by the Plaintiff
to the Defendant, and which agreement was received by the Defendant, is attached hereto, marked
as Exhibit “2” and made a part hereof.

Defendant used the aforementioned credit card to take cash advances and to purchase goods,
merchandise and services.

Attached hereto, marked as Exhibit “3” and made a part hereof are true and correct copies of the
monthly statements on Defendant’s aforementioned account', account number 4388642294278547,
dated March 27, 2003 through September 27, 2003.

Pursuant to the terms of the agreement between the parties, Defendant agreed to make monthly
payments on the outstanding balance on his account.

Defendant last made a payment on this account on June 30, 2003, in the amount of $30.00.
Defendant is in default of the agreement between the parties by failing to make the monthly
payments when due.

The balance due and owing to the Plaintiff on the aforementioned credit card account as of

September 27, 2003 was $4,296.31.



12. Pursuant to the aforesaid customer agreement, unpaid balances on Defendant’s account are subject
to the addition of finance charges at the rate of 25.90% per annum.
13. Although repeatedly requested to do so by Plaintiff, Defendant has willfully failed and/or refused

to pay the principal balance, finance charges or any part thereof to Plaintiff.

WHEREFORE, Plaintiff demands judgment in its favor and against the Defendant, BONNIE L.
CAMPBELL, individually, in the amount of $4,296.31, plus interest at the rate of 25.90% per annum

from September 27, 2003 to the date of judgment, plus costs.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED
SHALL BE USED FOR THAT PURPOSE.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

Respectfully submitted,
-

James /C.' V\}%lrmbrodt

PA LD #42524
WELTMA , WEINBERG & REIS CO., L.P.A.
2718 Koppers Building
' 4}”6 Sev% th Avenue
Pittsburgh, PA 15219
(412)434-7955



EXHIBIT
1

_nHH...u . ¥ 30-Second Acceptance Certificate
. ~am_ .
Place the sticker £ here to request your card. 1. Tell us about yourself

Social Security Number Date of Birth

=AY 9laz)ss
K1Y ~53 86y 2—

YES! 1 want my Pre-Approved Visa® Platinum
card with a 0% introductory purchase APR!

Reply before: >=m$.wp 21, 2001

S
]

2. Sign Here -

. _ L : : Ihave read the IMPORTANT DISCLOSURES and Miscellaneous information an the reverse and
. - agree to be bound as specified therein. You aré authorized to check my credit and QMM&S,BQE

4722023328458% 002 o001 - .Eunod..§a§w§i§§?§§§Em,u§uw3&m«n~::§%§§§~ A

. * . . .

) _ .

. L . . .

Bonnie .. Campbel] = . UBIBVLDY S
+ fr . .

7 Brown St

Reynoldsville, PA” 15851-1013

LT i

Pleass cross out and change name or address if necessary.

4136




Velcome fo Capital One.® We are pleased fo open your credit card account This
\greement contains information about your account. Please read it and keep il for your
=cords. In this Agreement the words "you,” “your” and “yours" refer to each person who
igned the application and to anyone else who uses the account in any way. Each of you
3 individually and jointly obligated under this Agreement The words “we,” “us” and “our”
nean Capital One Bank and its successors of assigns. We can delay enforcing our rights
inder this Agreement without losing them. ’

Jsing Your Account. You can make purchases and obtain cash advances (if we have
sid you that cash advances are an option for your accounf) by using your card, account
wmber, and any accoun! access checks {including Purchase Checks, Convenience
“hecks, Special Transfer Checks and ofher similar checks) that we may send fo you.
Yhen we provide you with account access checks, we will tell you whether they will be
reated as purchases, cash advances, or special transfers. Unless we tell you otherwise,
sonvenience Checks will aiways be treated as cash advances.

“out card or account cannot be used in connection with any Intemet or illegal gambling
ransactions. Your card and account may only be used for valid and lawful purposes. if
U use, or allow someone else fo use, the card or account for any impermissible
surpose, you will be responsible for such use and may be required 1o reimburse us and
JasterCard Intemational Incorporated or Visa USA, Inc., as applicable, for al amounts or
xpenses we or they pay as & result of such impermissible use.

fou agree that we are nof responsible if anyone refuses to honor your account. if you do
1ot use your account, you may cance! it by calling our Gustomer Relations department
snd destroying your card(s) and account access checks within 30 days after you receive
hem.

>ash Equivalent Transactions. If cash advances are an opfion for your account, you
;an use your account fo purchase items that are directly convertible 1o cash. These cash
squivalent transactions will be trealed as cash advances and will be billed fo the cash
advance segment of your account Cash equivalent transactions include the purchase of
wire transfer money orders, bets, lottery fickets, casino gaming chips, and other similar
sroducts or services.

four Credit Limit. You were told your credit fimit when you opened your account. You
also may have diflerent credit fimits fhat apply to different segments of your account
such as purchases, cash advances, and special transfers). These credit limits will be
dentified on your periodic statement. You agree lo make purchases or obain cash
advances only up fo the relevant credit mit. We may increase or decrease your credit
imits at any ime, may fimit the amount that is available for cash advances, or may
sxclude cash advances enfirely from your account. We may honor transaclions in excess
>f your credit fimit, even if those transactions result in an overfimit fee, and those
ransactions and fees will be covered by this Agreement.

Viaking Payments. You promise fo pay us all amounts due resulting irom the use of your
sccount, including any finance charges and other charges due under the terms of this
agreement. Payments must be made in U.S. dofiars. Payments made by a negofiable
nstrument such as a check or a money order must be in a fom acceptable fo us and be
Jrawn on a U.S. financial institution. We may allocate payments among the various
segments of your account in any way we determine.

You must pay at least the minimum amount due by the date requested on your stalement
o avoid a late payment fee. However, you may pay more than the minimum payment or
say the balance in full. In any case, finance charges will confinue fo be assessed during
silling periods- that you carry a balance regardiess of whether or not your siatement
shows a minimum payment due.

Ne can accept late payments or partial payments or checks and money orders marked
‘payment in full" or other similar language without losing any of our rights under this
agreement, including our right fo receive payment in full.

Periodic Statement. Each month you have a batance in your account, we will send you
3 statement showing all transactions billed 1o your account during the bilfing period. The
billing period is the time from one statement closing date through and including the next
statement closing date. The statement closing date determines the month of a specific
billing period. For example, your January billing period is the biling period with the
statement closing date in January.

Finance Charge Information.

A Grace Period. You will have a minimum grace period of 25 days without finance
sharge on naw purchases, new balance transfers, new special purchases and new other
sharges if you pay your lotal New Balance as shown on your periodic statement in full
and in time for it fo be crediied by your next statement closing date. There is no grace
period on cash advances and special ransfers. in addition, if you did not pay the total
New Balance from the previous billing statement in full and in time for it 1o be credited by
your next statement closing date, there is no grace period on any transaction.

B. Accruing Finance Charge. Transactions which are not subject to a grace period are
assessed finance charge as follows:

«Transactions made during the current biling period: from the transaction date.

«Undated transactions and transactions made with account access checks: from the date
the fransaction is processed to your account.

«Transactions made prior to the curent biling pericd: from the first calendar day of the
current billing period.

Addtionally, if you did not pay the New Balance from the previous billing period in fufl,
finance charges continue o accrue fo your unpaid balance unfll the unpaid balance is
paid in full. This means thal you may sfill owe finance charges, even if you pay the enfire

rim mdmba b e B et ot Alncina Adata

CUSTOMER AGREEMENT

U Z-m

To get the dally balance for each segment of your account, we take the
beginning batance for each segment and add any new transactions and any
periodic finance charge calculated on the previous day's batance for that
segment. We then subtract any payments or credits posted as of that day that
are aflocated to that segment. This gives us the separate daily balance for each
segment of your account. However, if you paid the New Balance shown on your
previous statement in full (o i your New Balance was zero ora credit amount),
new transactions which post to your purchase or special purchase segments are
not added to the daily balances. :

To calculate your iotal finance charge, mulfiply your average daily balance by
the dally periodic rate and by the number of days in the billing period. Due 1o
rounding on a daily basis, there may be a sfight variance between this
calculation and the amount of finance charge actuafly assessed.

F. Cash Advance Fee. If a cash advance fee applies fo your account, you were
told the fee when you opaned your account. The fee will be charged each fime
you obtam a cash advance and will be added to the cash advance segment of
your account and will reduce your available credit. The amount of the cash
advance fee will be added to other finance charges on your periodic statement
for the purpose of calculating the annual percentage rate disclosed there. This
may cause the annual percentage rale disclosed on your statement fo be
greater fhan the annual percentage rate that was disclosed to you when you
opened your account

G. Temporary Reduclion in Finance Charge. We reserve the right fo ot assess
any or al finance charges for any given billing period.

Other Fees and Charges. The following fees may be billed fo the purchase
segment of your account, unless otherwise spedified, in every biliing pericd in
which they apply: late payment fee if we do not receive your payment in ime for
it to be credited by the following statement closing date; overfimit fee if your
account {or any segment of your account) goes or stays above any temporarily
or permanendly assigned credit fimit, even if we approved the overfimit amount,
at any time during the biling cycle (regardiess of whether you went overiimit as
a result of a transaction, finance charge, or any other fee or charge). retumed
check fee, imposed every fime a check is refumed fo us for any reason, or if we
cannot honor your account access checks for any reason; and copying charges
for duplicale copies of transactions or slaiements unfess required for billing
dispute resolufion. These fees and charges will not be assessed if your biling
address was in Puero Rico when your account was opened. The fee and
charge amounts were disclosed 1o you when you opened your account. If any of
these fees or charges are changed subsequent fo your account opening, you
will be advised of the new amount. We reserve the right to waive these fees
without prior nofification to you.

Membership Fee. If your account has a membership fee, it was disclosed lo
you when you opened your account The fee wil be billed fo the” purchase
segment of your account.

Credit Bureau Information. You agree that we may obfain your credil
informafion from credit reporfing agencies at any time for the purposes of
monloring your credit performance, managing your account and considering
you for new offers and programs.

Future Offers. The terms of any future offer will be disclosed fo you at the time
the offer is made. If you accept an offer, the temms will become effective
immediately unless otherwise specified in the offer.

Default. We may consider you o be in default under this Agreement if: () you
fail fo pay the minimum payment on ime, (b) you exceed your credit firnit, or (c}
you pay us with funds that are retumed for any reason. To the extent permitted
by law, you may also be in default under this Agreement if (1) you violate any of
the other terms of this Agreemenl, or any of the terms of any other agreement
with us or any of our affilates, or (2) you made any false or misleading
stalements on your application, or (3) bankruptcy or other insolvency
proceedings are insfituted by you or against you. After you are in default (or
after we give you any nofice of or right o cure the default if required by law), we
may restrict your account from new transactions, or close your account and
demand immediate payment of the entire outstanding balance. In addition, as a
result of the defaull, your minimum payment may increase without advance
nofice.

To the extent permitied by law, you agree to pay all court costs and collection
expenses incurred by us in the coflection of any amount you owe us under this
Agreement. if you default and we refer your account for collection to an attomey
who is not our salaried employee, fo the extent permitied by law, you agree fo
pay reasonable attomeys' fees. You also agree fo pay any costs we may incur
in refrieving your cards, including any costs we may incur by having your
account placed on a restricted fst

If You Close Your Account. You can request fo close your account by caliing
our Cuslomer Relations department. You must destroy all cards and account
aceess checks, cancet al preauthorized billing arrangements, and cease using
your account. if you do not cancel preauthorized billing arangements, we will
consider receipt of a charge your authorizafion to reopen your account
Additionally, your account will not be closed until you pay afl amounts you owe
us inchuding: any transactions you have authorized, finance charges, late
navment fees. overfimil fees, returned check fees, cash advance fees and any

EXHIBIT
Py
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B. Accruing Finance Charge. Transactions which are not subject fo a grace period are
2ssassed finance charge as follows:

+ Transactions made during the cumrent bilfing period: from the transaction date.
*Undated transactions and transacfions made with account access checks: from the date
-the fransaction is processed fo your account

«Transactions made prior o the current billing period: from the first calendar day of the
current bifling period.

Additionally, f you did not pay the New Balance from the previous billing, period in full
fmance charges confinue fo accrue fo your unpaid balance until the unpaid balance is
paid in full This means that you may stifl owe finance charges, even if you pay the enfire
New Balance indicated on the front of your statement by the next statement closing date,
but did not do so for the previous month. Unpaid finance charges are added fo the
applicable segment of your account.

C. Minimum Finance Charge. For each biling period that your account is subject to a
finance charge, a minimum fofal finance charge of $0.50 will be imposed. If the fotal
finance charge resulting from the appfication of your periodic rate(s) is less than $0.50,
we will subtract that amount from the $0.50 minimum and the difference will be billed to
the purchase segment of your account.

D. Periodic Rates. We determine the daily periodic rate by dividing the annual percentage
rate by 365 and rounding i to the nearest 1/100,000th of 1%. The rate may be different
for each segment of your account {e.g., cash advance, purchase, special purchase, and
special transfer if appficable for your account). You were told the dafly periodic rate{s)
when you opaned your account and it appears on your statement

E. Calculating Finance Charge. Finance charge is calculated by muliiplying the daily
balance of each segment of your account {.g., cash advance, purchase, special transfer,
and special purchase) by the comesponding daily periodic rate(s) that has been
previously disclosed fo you. At the end of each day during the billing period, we apply the
daily periodic rate for each segment of your account to the daily balance of each
segment. Then al the end of the bifling period, we add up the results of these daily
calculations o amive at your periodic finance charge for each segment We add up the
results from each segment fo amive at the total periodic finance charge for your account.

\greement and/or temporarily or permanently suspend your credit privileges. This
wiudes, but is not limited fo, situations where you have violated this Agreement or where
' have reason o doubt your creditworthiness. Your obligations under this Agresment
ontinue after your rights fo obfain credit have been terminated or suspended. We may
elay in enforcing our rights under this

who is nol our salaried employee, to the extent pemitied by law, you agree fo
pay reasonable alfomeys’ fees. You also agree fo pay any costs we may incur
in retrieving your cards, including any costs we may incur by having your
account placed on a restricted list.

If You Close Your Account. You can request {o close your account by calfing
our Customer Relafions department. You must destroy all cards and account
access checks, cancel all preauthorized biling amangements, &hd cease using
your account. If you do not cancel preauthorized biling arrangements, we wil
consider receipt of a chamge your authorizaion fo reopen your account
Additionally, your account will not be closed unfil you pay all amounts you owe
us including: any transactions you have authorized, finance charges, late
payment fees, overiimit fees, refumed check fees, cash advance fees and any
other fees assessed o your account You are responsible for these amounts
whether they appear on your account at the fime you request to dose the
account or they are incumed subsequent fo your request fo close the account
This may result in charges appearing on your account afier you have requested
the account fo be closed or the reopening of your account if it has aiready been
closed. For exampls, if you authorized 2 purchase from a merchant and we
receive the transacfion from the merchant after your account has been dosed,
your account will be reopened, the amount of the charge will be added to your
account, and you will be responsible for payment. If there is a membership fee
for your account, the fee will confinue to be charged, fo the extent permitted by
law, until the account balance has been paid in full as defined above.

If you want to stop an authorized user’s access o your account, you must call
our Cuslomer Relations department and destroy the user’s card (if any) and any

- account access checks he or she may have. If you are unable o destroy that

person's card and account access checks, and you call our Customer Relations
department to close your account, your account will be closed and both you and
the joint cardholder, if any, may apply for a new account If we close the
account, you and fhe joint cardholder, if any, will siill be fiable, individually and
together, for all amounts charged 1o your account.

If We Cancel Your Account or Suspend Credit Privileges. We may at any
fime, with or without cause and with or without advance nofice, terminaie this
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Capital One VISA GOLD ACCOUNT FEB 28 - MAR 27, 2003

4388-6422-9427-8547 Page 1of 1

Account Summary Payments, Credits and Adjustments

Previous Balance $3,446.84 1 07MAR FRAUD ADJUSTMENT - CASH $101.50-
Payments, Credits and Adjustments $107.08 2 07MAR FINANCE CHARGE ADJUSTMENT - CASH-ADVANCE .58-
Transactions $147.78 3 07MAR ADJ- CASH ADVANCE FEE - - FINANCE CHARGE 5.00-
Finance Charges $53.01

New Bal $3.54055 Your scheduled payment has not been received. Please remit the amount due appearing on this statement. If

ew Dalance - have already made ) t our thanks.

- Minimum Amount Due $206.00 o ¥ aCE Your payment, please accep

Payment Due Date Apnl 26, 2003 T ctions

Total Credit Line $5,000 4 15SMAR KWIK FILL #210 CLEARFIELD PA $17.28
€°§;’- Aj:f_dﬂal;h gre;l;t 81,2?683 S 20MAR FRAUD ADJUSTMENT - CASH 101.50

redit Lanc for Casl > 6  27MAR DU 29.00
Avalable Credit for Cash $1,459.45 z PAST DUE FEE
As 2 valued Capital One customer we want you to know that your account number has changed. After you
At your service activate your new card, you will need to give your new account mumber to those merchants with whom you
- have set up automatic billing. This will cnsure that the payments you have arranged will continue to be billed

To call Customer Relations or to report a lost or stolen card: directly to your Capital One card, saving you time and money on postage. Once again, thank you for choosing
1-800-903-3637 Capital One.

For frot online sccount service and special customer offers, logonto:  ~ Auto Rental Insurance - Coverage for collision damage or theft with card purchase of auto rental.

www. capitalone.com Certain restrictions and conditions apply. Warranty Manager - Doubles facturer's written U.S.

X R fepair warranty Up to one year on warranties of three years or less. Certain restrictions and

i:::;f:&::.:hmma Send ingucies t: conditions apply. Register your purchases by phone or online. Go to www.visa.com/benefits or call

Capital One Services d Capita] One Services 1-B00-955-7070 now for complete benefit information.

P.O. Box 85147 P.O. Box 85015

Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

For service in Spanish, please call (800) 929-8137. Para
servicio en Espafiol, por faver marque 800-929-8137.

Finance Chafgis Please see reverse side for important information
Bolence Periodic [ ; C
9;1;,1: rate ysalkd WGE
w PURCHASES $1,981.57 .05521% P 20.15% $30.63
§ CASH $1,447.43 05521% P 20.15% §22.33
©
<
ANNUAL PERCENTAGE RATE applied this pesiod 16.80%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
cap"alone 0000000 0O 4388642294278547 27 3540550146000206002
Please print mailing address andfor e-mail changus below using biue or biack ink.
New Balance $3,540.55
Mintmum Amount Due $206.00 Swreet Apt &
Payment Due Date April 26, 2003
City Sare zp
Total enclosed $ Home Phone Alteraate Phone
Accoont Number: 4388-6422-9427-8547 2
Email Address

#90087775170421944 MAIL ID NUMBER
BONNIE L CAMPRELL

5 GARDEN GRV I:_ -
DU BOIS PA 15801-8949 mXHEBn ||

'Ill”llllllllll"Illllll"ll'lIIIIIIIIII'lIll”lllIIlll”lll' Y} 3 !/

Capital One Bank
—I P.O. Box 85147 11 I [ 1 | % 1 A
Richmond, VA 23276

Illlllll"Ill'l"lllll"ll""ll|IllIIIll“lll"lll"lll"!ll'

048306

Please write your account number on your check or money order made payable to Capital One Bank and mail in the entlosed envelope.
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Or visit www.peoplepc.com/go/emerald

Peopt=PC i solely responsible for this offer, and is not afilliated with Capital One. Capiial One doss nof provide, endorse
or guarantee, and & not affifiated with, any product or service shown here. Any trademarks mentioned herein are solely
awned by the respective entity. All rights reserved. By responding to this offes, you may be cammunicating information
about yoursal to the compary that provides this product -

“PeoplePC Ondine: First 3 months are billed &t $4.97 per manth; $9.85 per month thereatier. Offer available to new
dizhup subscribers at least 18 years of age and may not be redeemed with any other offer. Offer subject 10 change at
any time. Phone technical support evaitable for $1.95 per minute.

‘TAccelerstor is free for 12 months. Offer good for limited time. After the first 12 months, the Accelerated service wil
autematicaly revert to the standarg PecpiePC Online service. Offer subiect fo change at anytime. With PeapiePC Oriine
Accelerated, certain Web page text and graphics will load faster when compared to standard dial-up Inteme? service.
Actua resufts meay vary. PeoplePC Onfine Accelerated is only compatible with PeoplePC Onfine Internet service and
is nat

for example, thal you are 5 Capital One customer.

with 95 with IE 5.5 SP2,

speified Windows® browsers. PeoplePC Online

Service not avaiiahle in all areas. Access fees, taxes, and other fees and restrictions may apply. Teiephane toll charges
may apply. even during riat periods. You are responsible for determining whether a cafl to one of our access numbers will
result in telephons toll charges. Access may be limited, especially during times of peak usage. Dial-up numbers may be

Al use is subject to PeoplePC Onfine’s

'changedathphPC‘sdmem/‘

and other coumtries.

subject to imeout
Services Agreement and Acceptable Use Policy. 56K is the maximum speed of sarvice; actual speed may vary.

© 2008 PeopiePC tnc. All Rights Reserved. PeoplePC Onfine and its logas are trademarks of PeoplePC in the U.S.

© 2006 Capita! One Services, tnc. Capital One is a federelly registered service mark. All rights reserved.
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1. How To Aveid A Finence

T a. Grace Period. You will have a minimum grace period of
25 days without finance charge on new purchases, new
balance 1ransfers, new srnecm purchases and new other

charges if you pay your total “New Balance”, in

with the Notice for pay below,
and in time for il 10 be ciedited by your nexa slatement
closing date. There is no grace geriod on cash advances
and special transfers. In addiion, there is no grace period
on any transaction if you do not pay the total “New
halance

F’

Finance Charge, Transactions which are not
sub‘ecl to 8 grace peried are assessed finance charge 1)
rom the date of the transaction or 2) from the date the
transaction is processed 10 r Accoun of 3) from ihe
first catendar day of the curent bifling period. Additionally,
if you did not pay the “New Balance™ from the previous
billing period i full, finance charges comirwe to accnse 10
your unpaid batance uniil the unpaid halance is paid in full.
This means that you may still owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statemen by the next statement closing date, but did
no1 do so fof the previous month, Unpaid finance charges
are added to the applicable segmem of your Account.
te. M.mum Fma uuga For each billing period tha

s subject 10 & finance charge, a minimum

xmal FCNANCE CHARGE nl $0.50 will be imposed. |{ the
total finance charge lesulunq fiom the application of vuuv
periodic ratels) is less than $0.50, we will subtiact
amount from the $0.50 minimum and the ditlerence wnll be
billed to the purchase segnem of your account.

27R02 0 0100
[ A—

|II|||I|I||I|||III|I|II||lII|||I| LR !IIII |ll||||||||||||

te. n Finance Charge. We reserve the
ngm to nnt assess any of afl finance charges for any given
billing

2. Avtngc Dain Balance including New Purchasesi.

&. Rinance charge is mlcuimed by multiplying the dally

balance of esch segment o T account {e.g.
advance, purchase, special lmnsfer and speual puvdme)
by the correspondmg daily petiodic ra|e(s) that has been
previously disclased 1o you, At the end of each day duiing
the billing period, we apply the daily periodic rate for each
segment of your account to the daily balance of each
segmen. Then at the end of the billing period, we -dd up
the results of these daily celcidations to atrive at
penodic finance charge for each segment. We add up (hs
results from each segment 10 arrive at the to1al periodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginming
balance for each segment and add any new transactions
and any periodic finance charge calculated on the previous
day's balance for that segment. We then subtract a

10 that This gives us the separate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous statemem in ful (or
it your new balence wes zero or a credil amount), new
|ransac1ions which post 10 se or special
segments are not added to the daily balances. We

:alcume me average daily balunce by adding a¥ the daily
balances logether and di sum by the number of
the days in the current bnlhng cyde. To calculate your total
finance charge, multiply your average daily baiance by the
daily periodic rate and by the numbes of days in the billing
period. Due 15 rounding on & daily basis, there may be &
stight variance between this calculation and the amoum of
I‘marn:e charge acwally assessed.

{f the code Z or N appears on the fiont of this statlement

483065

a.

any
payments or credits posted as of that day that are allocsted 6.

. TRenewing Your
appears on the front of this statement, you have 30

periotic rate. 1o obiain the average daily balance for the
bifting period covered by this statement, we take 1
beginning halance of esch segment each day, add any new
ransactions to each segment, and subtract any payments
or credits. {if the cotie N appears on the front of this
statement next 10 ~Balance Rate Applied To,” we atso
subiract any unpaid finence charge included in the balance
of cach segment.} This gives us the daily balance of each
segment. Then, we add up il the daily balances for each
segment tor the hilling period and divide hy the total
numbes of days in the billing perod. This gives us the
average dsily balance of each segment.

Annual Pescentage Rates JAPRI.

&. The tem ~Annual Percentage Rate™ may appear a3

“APR" on the front of this siatement,

b. If the code P {Prime}, L {3-mo. LIBOR), C {Cenificate of
Deposit), or § (Bankcard Prime) appears on the fiont of
1his siziement next 1o the perdodic rate(s), the perodic
rates and ing ANNUAL PERCENTAGE RATES
may vary mnevlv and may increase or dectease besed
on the siated indices, as found in The Walf Street
Journal, phes the margin previously disclosed 10 you.

These c'\aroeswm be etfective on the first day al your
bilting period covered by your periedic statemen ending
in the months January, April, July and Ociober.

c. If the code D (ane), ¥ {1-mo. LIBOR) or G (3-mo.
1BOR Repriced Monthly) appears on the froni of your
s\alemem next 1o the periodic rate(s}, the peuodlc rates
and co! ANNUAL PERCENTAG!
valy mumliv and may increase or declease bnsed on the

as found in The Wall Street Joums!, plus
|he mavgﬂ pleuady disclosed 10 you. changes
be effective an the first day of your billing period
oad’- month.

Assessment of Late, Overlimit and Returned Payment Fees.

Your account will be assessed no more than Two of the fees

listed here that occur during any billing period. Under the

terms of your cusiomer agreement, we reserve the right 10

waive of Nl 1o assess any fees without prior notification 10

you without walving our right 10 assess the same of simitar

fees at a later time.

Aceount. If a membership tee

days from the date this statement was mailed 10 you to
avoid paying the fee o1 to have such fee credited 10 you
if you cancet this period, you may
continue 10 Use yuur account wAthout having 1o pay the
rembership fee. To cancel your account, you must
ncm!y us by caling our Customer Relations Department
and pay your “New Balance” in full {excluding the
manbsrshp fee) prior 1o the end of the thiny-day perod.
H You Close Your Account. can request 10 close
your accoun bv calling our Cuslnmer Relations
Depanment. You must destioy yous credit carg(s) snd
accoum stress checks, cancel all preauthorized billing,
us?.gl your account. If you do not cancel
prcnulhona ling amangements, we will consider
receipt of 3 charge your authorization to reopen your
accoum. Additionally, your account will not be closed
wniil you pay all amounts you owe us induding. any
transaclions you have authorized, finance charges, past
due fees, overtimit fees, retumed payment fees, cash
advance fees and any other fees assessed 1o your
accoun, You are responsible for these amounts whether
they appear on your account a1 the time you request 16
dose the aceound or they are incuried subseguent 10
your request to_close the account. This may result in

your account if it has nl«eady been clased. For exxmple
from a

you
racelve 1he transaction from the merchant nher vour
account has been closed, your account will be reopened,
the amount of the l:hnvpe will be added to your account,
and you will be responsible for payment. If there is 8
membesrship fee for your account, the fee will continue
10 be charged, 10 the exient permitied by law, uniil the
sccount balance has been paid in full as definred sbove.
7. Using Yous Account.Your catd of account cannot be
used in connection with any intemet gambling
UAnSaCtions.
Notice About Electionic Check Conversion. When you
provide 2 check as payment, you authorize us ehher w0
use information from r check 10 make a one-time
electronic fund Urensfer from your bank account or to
process the payment as a check transaction. When we
use information from your check 10 make an electionic
fund vransfer, funds may be withdravwn from your bank
account as soon as the same day we receive your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY
{In Case Ot Errors Or Questions Abowt Your Bill}
1f you think your bill is wrang, or if you need more
information on a transaction o7 bill, write to us on a
separate sheet as soon as possible at the address for
inquities shown on the front of this statement. We must
hear from you no later than 60 dsys after we sent you the
first bill on which the enor or problem appeared. You can
call our Customer Relations number, but doing so will not
preserve your fights. tn your letter, give us the following
information: your name b ccount number, the dofiar
amount of The suspected error, 8 desciiption of the emor
and an explanation, i possible, of why you believe there is
an error; or if you need more intormation, a description of
item you are unsuse sboul. You do not have 1o pay any
amount in question while we are invesiigating it, you
are still obligated 10 pay the pans of your bill that are not
in question, While we ins igale estion, we cannot
report you as delinquent or 1ake any action to collect the
amaunt you guestion.

.7 Special Rude For Credit Card Purchases

®

f you have & preblem with the quality of property or
senvices that you purchased with 8 credit card and you
have wied in good faiih 1o correct the problem with the
merchant, you may have the right not to pay the remaining
amount due on the property or senvices. You have this
protection cnly when the pu se price was more than
$50.00 and the purchase was made in your home stste or
within 100 miles of your maiting address. (If we own or
opesate the merchant, or if we maileg he
advertisement for the propeny or services, 8if purchases
aie covered regardless of amount or location of purchase.)
Please to sign afl

T Does rot spply to consumer non-credit csrd accounts
t Does not epply to business non-credit card accounts

Capital One suppons |nimmauon privacy protection; see our
website 8t www.capitalone.

Capital One is a federally reglsleved service msrk of Capital
One Financial Cerporation. All rights reserved. 003
Capital One 01LGLBAK

" next 10 ~Balance Rate Applied To,” we mu!uply the chmges appeamg 1 account after you
average daily balance of each seqment by your monthly sequested the account 10 be closed of the ing of

Important Notice: Your pavment will be credited to your account as of the date we receive it, provided you send the bottorn postion of this
statement and your check in the enciosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Vlrglma or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressad to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Piease allow at least five {5) business days for postal
dslivery. Paymsnts receivad by us at any other location or in another form may not be cradited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.

‘Q e oo '

e
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cal

-2 To protect your credit with us, you need
to make a payment.

- We can help—but only if you call us.

We want to help!

-+ When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
it's up to you to take the first step.
Calt us!

1-800-479-7231

ozme2 )

CapitalOne

VISA GOLD ACCOUNT MAR 28 - APR 27, 2003

4388-6422-9427-8547 Page 1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,540.55
Payments, Credits and Adjustments $.00 Transactions
Transactions $66.50
Finance Charges £66.564 1 27MAR CASHADV. /614 LIBERTY DUBOIS PA $31.50
2 27 APR  PAST DUE FEE 35.00
New Balance $3,673.69 3 27 APR CASH ADVANCE FEE - - FINANCE CHARGE 5.00
Minimum Amount Due $316.00
Payment Due Date May 27, 2003 You were assessed a past due fee of $35.00 on 04/27/2003 because your minimum payment was not
received by the due date of 04/26/2003. To avaid this fee in the future, we recommend that you
Total Credit Line $5,000 allow at least 7 business days for your payment to reach Capital One.
Total Available Credit $1,326.31
Credit Line for Cash $5,000
Available Credit for Cash $1,326.31
At your service

To call Customer Rdations or to repost a lost or stolen card:

1-800-903-3637

For free online account service and spedal customer offers, log on to:
www.capitalone.com

Send payments to: Send inquirics to:

Attn: Remittance Processing

Cagpitz] One Services Capital One Services

P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

For service in Spanish, please call (800) 929-8137. Para
servicio en Espaiiol, por favor marque 800-929-8137.

Finance Charges Please sce reverse side for important information
Balomee rate Period Carrespondin C]
Bl e Perode e EARGE

PURCHASES $2,052.71 .05521%P 20.15% $35.13

CASH $1,549.08 .05521% P 20.15% $26.51

ANNUAL PERCENTAGE RATE applied this period 22.20%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥

&
<
2
<
CapitalOne
New Balance $3,673.69
Minimum Amount Due $316.00
Payment Due Dhate May 27, 2003
Total enclosed $
Account Number: 4388-6422-9427-8547

_l Capital One Bank
P.0. Box 85147
Richmond, VA 23276

Illll'll"lllll"l|lIlIIll"ll|IIlII"Ill”lll”ul"lu"lul
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0000000 0 438B8642294278547 27 3673690146000316002

Please print mailing address and'or e-mail changes below wsing dlue or black ink

Sweer Apr &
City State zIp
Home Phone Alternate Phone

@
Email Address

#90117775170421994 MAIL ID NUMBER
BONNIE L CAMPBELL l_
5 GARDEN GRV
DU BOIS PA 15801-8949

048542

Please unite your account number on your check or money order made payeble to Capital One Bank and matl in the enclosed envelope.



© 2002 Capital One Services, Inc. Capital One is a federally registered service mark.

All rights reserved.

1, How To Avoid A Finance Charge.

T a. Grace Period. You will have a minimum gisce period of
25 days without finance charge on new purchases, new
balance wransfers, new special purchases and new other
charges if ynu pay your total “New Balance®, in

h the Notice for payi below,

27R03 00100
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and in time lm it to be credited by your next statement
clesing date. There is no grace period on cash advances
and special Transfess. In addition, there is no giace peried
on any transaction if you do nat pay the 1018l "New
balance.”

b. Accruing Finance Charge. Transactions which are not
subject to a grace period are essessed finance charge 1)
from the date of the transaction or 2) from the date the
transaction is processed 10 your Account of 3} fram the
first calendar day of the curvem billing period. Additionally,
if you did not pay the “New Balance™ from the previous
b:lnng pedod in full, finance charges continue To accrue 10
¥ T unpaid balance until the unpaid balance is paid in {ull.

hls means that you may still owe finance charges, even if
pay the entire New Balance indicated on the front of
vour statement by the nex1 statement closing date, but did
not do so far the previotss month. Unpaid finance charges
are added to the applicable sepment of your Account.
T c. Mimimum Finance Charge. For each billing period that
your accoun is subject to a finance rge, 8 minimum
total FINANCE CHARGE of $C.50 wil! be'imposed. 1f the
1otal finance charge resulting from the application of your
periadic rate(s) is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
bilied 1o the purchase segment of your account.

. Temporary Reduction in Finance Charge. We reserve the
1ight 10 ot assess any or all finance charges for any given
billing period.

2. Average Daily Balance (Inchuding New Purchases|.

&. Finance chaige is calculated by mutiiplying the daily
bslance of each seglmﬂw; Your uccmmm le.g.. Ica
advance, purcha: ranster, and special put
by the corresponding daily pesiodic tatels) that has been
previously disclosed 1o you. At the end of each day during
the billing period, we apply the daily pesodic rate for each
segment of your account to the daily balance of each
segment. Then a1 the end of the billing penod we add up
the results of these daily calculstions to arrive at your
periedic finance charge for each ent. We add up the
results from each segment 10 arrive at the total pericdic
finance charge for your account. To ger the daily balance
for each segment of yous account, we take the beginning
belance for each segment and add any new transactions
and  any periodic finance charge calculated on the previous

dsy's balence for that sepment. We then subtract any
payments or ciedits posted as of that day that are allocated
1o that segment. This pives us the separate daily baiance
for each segmem of your accoun. However, il you paid the
Newv Balance shown on your previous statement in full (or
if your new balance was zero ov & credit amount), new
transactions which pnﬂ 10 your purchase or special

purchase segments are not added 1o the daily balances, We
calculme the average dnlly balance by adding all the daily
batences logether and dividing the sum by the number of

periodic ¢ate. To obtain the average daily bslance for the
billing period covered by this statement, we take the
beginning balance ol each segment each day, add sny new
ransactions to each segment, and subtract any paymens
or credits. {if the code N appears on the front of this
statement next to "Balance Rate Applied To,” we also
subiract any unpaid finsnce charge induded in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment lor the billing period and divide by the 1otal
number of days in the bilting period. This gives us the
average dally balance of each segment,

3. Annual Percentage Rates (APRI.

a. The term “Annual Percentage Rme mav Appear as

APR" on the from of this siaten

b. It the code P [Prime}, L (3-mo. UBOR) C (Centificate of
Deposit), or § {Bankcard Prime) appears on the fromt of
This s1atemem next 10 the perlodic rate(s), the periodic
rates and corzesponding ANNUAL PERCENTAGE RATES
may vary quartesly and may increase or decrease based
on the stated indices, as found in The Wol/ Street
Journal, plus the maigin previously disclosed 1o you.
These ges will be etfective on the firs1 day of your
billmg ped vered by your periodic statement ending

January, Apnil, July and October.

3 I' lhe code D {Prime}, F {1-mo. LIBOR} or G {(3-mo.
LIBOR Repriced Monthly) appears on the front of your
statement next 10 the periodic rate(s}, the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase o1 deciease based on lhe
stated indices, 8s in The Wall Street Journal,
1he margin previously disciosed 1o d\anges
will be effective on the first day of your billing period
each month.

4, Assessment of Late, Overlimit and Returned Payment Fees.
Your sccount will be assessed no mose than two of the fees
listed here that ecour during any billing percd. Under the
terms of your customer agreement, we reserve the right 10
waive Or no1 to assess any Jees without prior notification to
you without waiving our right 10 assess the same ot similar
jees at o later time.

6.TRenewing Your Account. If a membership fee
appears on the front of this statement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or 10 have such fee credited 10 you
if you cancel your account. During this period, you may
continue 10 use your accounmt without having tu pay the
membership fee. To cancel your account, you must
notify us by calling our Customer Relstions Department
snd pnmur “New Balance™ in full (excluding the

fee) prior to the end of the lhlrlv-dsy period.

6. Il You Clnse Yous Accourt. You can request to close
your account by calting our Customer Relstions
Deparunent. You must destroy your credit cardis} and
account access checks, cancel all preauthorized billing,
and cease using your account. If you do not cance!
preauthorized billing arrangements, we will consider
receipl of 8 charge your authorization 1o reopen your
account. Additionslly, your account will not be closed
untl you psy nll amuums you owe us including: any

finance charges, past

o

the days in the currertt billing cyde. To calcuate your 1otal
finance charge, muklpll your average daily balance by the
daity periodic rate and by the number of days in the bifling
period. Due to rounding on & daily basis, there may be a
slight variance between this caleculation and the amount of
finance chage actuafly assessed.

b. If the code Z or N appears on the from of this statement
next 1o "Balance Rate Applied To,” we multiply the

average daily balance of each segment by your monthly

due fees, overhmn loes, retumed payment fees, cash
advance fees and any other fees assessed 10 your
account. You are responsible for these amounts whether
they appear on your actount at the time you request 10
close the account or they are imcuried subsequent 10
youws request to close the account. This may result in
chaiges appearing on your account after you have
reguested the actouni to be closed or the of

your account il it has alieady been closed. For example,
if you i a from a and we

¥
receive the transaction fiom the mercham after your
account has been closed, your accoumt will be eopened,
the amount of the charge will be added 1o your account,
and you wiit be resporsible for payment. If there is a
membership fee for your account, the fee will continue
10 be charged, to the extent permitted by law, until the
account balance has been paid in full as defined above.
7. Using Your Account.Your card or account cannot be
used in connection with any imeme1 gambling
ransactions.
Notice About Electronic Check Conversion. When you
provide a check as paymen, you suthorize us either 10
use information from your check 10 make 8 one-time
electronic fund transter from bank account or to
process the payment as & check transaction. When we
use information from your check 10 make &n electronic
fund transfer, funds may be withdrawn from your bank
account as soon as the same dav we receive yeur
payment, and you will not receive your check back from
your financial institeion.

BILLING RIGHTS SUMMARY
{ln Case Ot Errors Or Questions About Your 8ill)
# you think your bill is wrong, or if you necd more
information on a transaction or bill, wiite 1o us on a
separsste sheel as soon s possible at the addsess for
ma.nnes shown on the front of this ststement. We must

r from you no Jater then 60 days after we sent you the
iirsl bill on which the error or problem appeared. You can
call our Customer Relations aumber, but doing so0 wili not
preserve your rights. In your tetter, give us the following
information: your name and account number, the dolar
amount of the suspected erros, a desciiption of the error
ang an explanation, if possible, of why you believe there is
an error; or il you need more information, a description of
the item you are unsure about. You do not have io pay any
amount in question while we are investigating it, but you
are still obligated 10 pay the pans of your bill that are Yoot
in question. White we investigste your question, we camot
report you as definquent or wake any action to coliect the.
amount you question.

@

1.1 Special Rute For Credit Card Purchases

If you have a problem with the quality of pioperty or
sefvices that you puichased with a crecit card and you
have tried in good faith 10 comect the problem with the
merchant, you may have the right not 1o pay the remaining
amount due on the property of services. You have this
pmlecnon only when the purchase price was more than

$60.00 and the purchase was made in your home state or
within 100 miles of your mailing nddres (it we own or
operate the merchant, or if we malled you 1he
adveriisement for the propenty or services, all purchases
are covered regardiess ot amount or location of purchass.)
Please 10 sign all

T Does not spply to consumer non-credit card accounts
T Does not apply io business non-credit card accounts

Capitat One suppons infommation privacy protection: see our
website at www.capitalone.com.

Capital One is a federalty registered service mark of Capnal
One Rnancial Corporation. All rights resefved, © 200:

Capital One 01 LGLBAK

485428

Important Notice: Yous payment will be credited to your account as of the date we receive it, provided you send the bottorn portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (S) business days for postal
delivery. Payments received by us at any other focation or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

m;\

-3 To protect your credit with us, you need
to make a payment.

—3 We can help—but only if you call us.
—% When you call, you can mzke a free
check-by-phone payment.

Return your account to good standing.
It’s up to you to take the first step.
Call us!

1-800-479-7231

0131102 J

CapifalOne

VISA GOLD ACCOUNT APR 28 - MAY 27, 2003

4388-6422-9427-8547 Page 10f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,673.69
Payments, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finance Charges $79.01 1 27 MAY PAST DUE FEE $35.00
New Balance $3,787.70 *“Important Notice™ Your account terms have been adjusted as previously disclosed. All other terms
Minimum Amount Due $429.00 and conditions remain in full force and effect.
Payment Due Date June 27, 2003
You were assessed a past due fee of $35.00 on 05/27/2003 because your minimurm payment was not
Total Credit Line 5,000 received by the due date of 05/27/2003. To avoid this fee in the future, we recommend that you
Total Available Credit $.00 allow at least 7 business days for your payment to reach Capital One.
Credit Line for Cash $5,000
Available Credit for Cash $.00
At your service

To call Customer Relations or to report a lost or stolen card:

1-800-903-3637

For frec onlinc account service and special customne offess, log on to:
www.capitalone.com

Send paymems to: Send inquiries to:

Attn: Remittance Processing

Capital One Services Capital One Services

P.0. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

Capital One is a proud sponsor of the American Film
Institate’s CBS primetime special presentation -- *AFI's 100
Years...100 Heroes & Villains: America's Greatest Screen
Characters.” Of the century's great film heroes and villains,
who is the greatest hero and who is the greatest villain? Will
the list contatn James Bond, Rocky Balboa, Hannibal Lecter,
Catwoman, Indiana Jones, Norman Bates? To find out the
answers to these questions and many more, tune in to CBS,
Tuesday, June 3 from 8-11 PM (EDT/PDT) 7-10 PM
{CDT).

Finance Cha.tg&s Please see reverse side for important information
Balonce rate Periodic dim A
Mg Pk e ERARGE
PURCHASES $2,127.70 .07036% 25.90% $45.29
CASH $1,584.03 .07096% 25.90% $33.72
ANNUAL PERCENTAGE RATE zpplied this period 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

w

@

2

3

CapitalOne

New Balance $3,787.70
Minimum Amount Due $429.00
Payment Due Date June 27, 2003
Total enclosed s
Account Number: 4388-6422-9427-8547

.

Capital One Bank
P.O. Box 85147
Richmond, VA 23276

IlllllIIIIIIIIlulIIIIlIII"III"IlI“III"III"III"III"IIII

0000000 0 438BB642294278547 27 3787700146000429006

Please prins mailing address and/or e-mail changes below using blue or black mk.

Sueet Apt #
City Sate ZIp
Home Phone Ahesnatz Phone

e
Email Address

#90148775170421944# MAIL ID NUMBER
BONNIE L CAMPBELL
5 GARDEN GRV
DU BOIS PA 15801-8949

r

050808

Please write your account number on your check or money order made payable to Capital One Bank and mail in the enclosed envelope.



© 2002 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.

1. How To Avoid A Finance Charge.

periothic rate. To oblain 1he average daily balance for the

your account if it has alieady been closed. For example,
¥ i from 8 and we

——
——
——
—
R
—
—— TB. Grace Pesiod. You will have 8 minimum grace period of billing period covered by this statement, we 1ake the if you a
— 1 25 days without finance charge on new puschases, new beginning balance of each segment each day, add any new receive the trensaction from the merchant aiter your
== balance uansfers, new special purchases and new other 1ransactions to each segment, and subtiact any payments account has been closed, your account will be reopened,
] charges it you pay your total “New Balance”, in or credits. [If the code N appears on the tront of this the amount of the charge will bz added to your account,
with the Notice for below, ststement nexi 10 ~Batance Rate Appfied To,” we also and will be responsible for payment. If there is a
[—— and in time for it 10 be ciedited by your next statemen sublract any unpaid finance charge inctuded in the balance membership fee for your account, the fee will cominue
me—— closing date. There is no grace period on cash advances of each segment.} This gives us the daily balance of each 10 be charged, to the extent permitted by law, unti! the
and specis! ransfers. in addition, these is no grace period segment. Then, we add up sl the daily balances for each account balance has been paid in hull as defined above.
— on any tiansaction if you do not pay the total “New segment for the billing period and divide by the total 7. Using Your Account.Your card or account cannot be
—— batance.” number of days in the billing period. This gives us the used in connection with any intemet gambling
— b. Accruing Finance Charge. Transactions which ase no1 average daily balance of each segment. Transactions.
T— subject to a grace pedod are essessed finance charge 1) 3. Annual Percentage Rates {APRL. 8. Notice About Electionic Check Conversion. When you
—_— from the date of the transaction or 2} from the date the a. The term “Annual Pescentage Hate™ may appess as provide a check as payment, you authorize us either 1o
ion is 10 your Account or 3) from the “APR" on the from of this statement. use information from your check 1o make a one-time
—— fitst calendar day of the cutrent billing period. Additionally, . If the code P {Prime), L {3-mo. LIBOR}, C (Centificate of electronic fund transfer from your bank account or 1o
— if you did not pay the “New Balance™ from the previous Deposit), or § {Bankcard Piime) appears on the front of process the payment as a check transaction. When we
—— billing period in full, finance charges continue 1o accrue 10 1his statement next 1o the pesiotic ralels), the periodic use informatien from your check 1o make an elecironic
— 1 your unpaid balance umil the unpaid halance is paid in full. 1ates and corresponding ANNUAL PERCENTAGE RATES fund 1ransfer, funds may be withdrawn from your bank
—_— This means that you may still owe finance rges, even if may vary quantefly and may increase or decrease based account as soeh as the same day we [eceive your
—_— you pay the entire New Balance indicated on the fromt of on the stated indices, as found in The Wall Street payment, and you will not receive your check back from
— your statement by the next statement closing date, but did Joumal, plus the maigin previously disclosed to your financisl institution.
m— Aot do o for the previous month, Unpaid finance charges These cha will be effective on the first day of your
m— are added 10 the applicable segment of your Accoum. billing period covered by your periodic statement ending BILLING RIGHTS SUMMARY
— Tc. Minimum Fmance Charge. For each billing period that in the months January, Apil, July and October. {In Case Of Erors Or Questions About Your Bill)
f— your account is ject 10 a finance charge, 8 minimum c. [ the code D (Prime), F (1-mo. UBOR) or G (3-mo. I{ you think your bill is wrong, or if you need more
— total FINANCE CHARGE of $0.50 will be imposed. If the LIBOR Repriced Monthly} appears on the fiont of your information on a trensaction of bili, write 10 us on &
—— tota! finance charge resuhing friom the application of your statement nexi to the periodic ratels), the periodic Tates separate sheet as soon as possible at the address for
f—] periadic rate(s) is less than $0.50, we will subtract that and corresponding ANNUAL PERCENTAGE RATES may inquiries shown on the front of this statement. We must
—_— amount trom the $0.60 minimum and the difference will be vary monihly and may increase or decrease based on the hear from you no iater than 60 days afier we sent you the
—— billed to the purchsse segment of your account. stated indices, as found in The Wal/ Street Joums!, plus first bill on which the error or problem appeared. You can
— 1 d. Temporary Reduction in Finance Charge. We reserve the the margin previously disclosed 10 you. These changes cell our Customer Relations number, but doing 50 will not
—_— right 10 not assess any or all finance charges for any given will be effective on the first day of your billing period preserve your rights. In your lefier, give us the following
— billing period. each month. informatien: yous name and account number, the dollar
— 2. Average Daily Balance jIncluding New Purchasesl. . Assessment of Late, Overlimit and Retumed Payment Fees. amourt of the suspected erfor, a description of the eror
— 8. Finance charge is calculated by muftiplying the dally Your account will be assessed no more than two of e fees  and an explanation, if possible, of why you believe there is
— balance of each segment of your accour (e.g., cash listed here that occur duting any bifling period. Under the an ervor; or if you need more information, a description of
——1 advance, purchase, specis! transter, end special purchase) 1erms of your customer agreement, we reserve the right 1o the item you are unsure about. You do not have 1o pay any
= by the corresponding daily periodic rate{s) that has been waive or not to assess any fees without prios notification 10 amount in gquestion while we are investigating it, but you
— previously disclosed to you. At the end of each day duiing you withou waiving our right to assess the same or similar are still obligated to pay the pans of your bill that are aot
h———— the billing period, we apply the daily periodic rate for each fees at a later time. in guestion. While we investigale your question, we cannot
— segment of your account 10 the daily balance of each . TRenewing Your Account. If 2 membership iee repont you as definquent or 1ake any sciion 10 coltect the
ent. Then 81 the end of the billing period, we add up appears an the fiont of this siatememn, you have 30 amount you question.
= the resuits of these dslly calculatons to arive st your days from the date this statement was maied to you to
— periodic finance charge for each segment, We add up the avoid paying the fee of 10 have such fee credited 10 you 1,1- Spedial Rule For Credit Card Purchases
= :iesuils from each segment 10 eni:ll'e at the total periodic it you cancel your account. During this period, you may
——— nance charge for your account. To get the daily batance continue 10 use your account withaut having to pay the i i
e— for each segment of your account, we take the beginning membership fee. To cancel your acCOUNt, you must ls'ey,\z‘ée};a::; %gh;r:‘ch:"s‘gd“ﬁ,ﬁu:‘ye&ﬁ ‘::,‘:,e:,‘(do{,nu
_ balance for each segment and add sny new transactions notity us by calling our Customer Refstions Department have tried in good faith 10 correct the problem with he
and any periodic finance chsrge calculated on the previous and pay your "New Batance” in full {excluding the merchant, you may have the fight nol 1o pay the remaining
day's balance for that segment. We then subtract sny membetship fee} prior to the end of the thirty-day period. amount due on the property or services. You have this
payments or ciedits posted &5 of that day that are allocsted 6. If You Clase Your Account. You can request 10 clese protection only when the purchase price was more than
to that segmern. This gives us the sepasate daily balance your account by cafling our Customer Relaions $50.00 and the purchase was made in your home siate or
for each segment of your account, However, if you paid d Depantment. You must destroy your credit card(s) and within 100 miles of your mailing addiess. {If we own or
New Batance shown on your previous statement in full (or account access checks, cancel all preauthorized bilfing, aperate the merchant, or if we malled you the
if your new balance was zero 01 & Credit smouni), new and cease using your account. H yeu do not cancel advertisement for The property or senvices, all purchases
wransaciions which past 10 your purchase or special preauthorized bifling asrangements, we will consider ate covered regardless of amount of location of purchase.}
purchase segments are not acded o the daily balances. We  receipt of » charge your sutherization 1o reapen your Ploose To sign ol .
cslculate the average ?Ilvmbalan':e by a;’:il’ngall th:edai;y ucmunll . Addil’i'clnally‘ your account wﬂ:‘v;lnﬁbe closed
balances together and dividing the sum number o until you pay all amounts owe us | ing: an y o
g lﬁhe days in 1he current biling cycle. To calculate your totel  Transactions you have authori:::’, finance c;\arges Ypusl t Does not apply to consumer non-credit cond accounts
p=s nance charge, mutiiply your sverage daily balance by the due fees, overlimit fees, retu paymemt fees, cash . . -
5 G orios rate ang by the number of days in T biling  advance fees and any other feea asscased 1o your ¥ Does not apply to business non-credit card sccounts
o | period. Due 1o rounding on o daily basis, there may be a account, You are responsible for these amounts whether . N .
Py slight variance between this calculation and the amount of 1they appear on your account 81 the lime you request 10 Capital One supports information privacy protection: see our
=3 finance charpe aciually assessed. close the account or they are incured subsequent 1o geb_su: 8t www.cepitsione. com. N Capi
3 b. ¥ the codz Z or N appears on the front of this statement your request 1o close the account, This may result in apital One is 8 federlly registered sarvico ’“"e'k of Capitat
~ next 1o "Balance Ratc Applied To,” we multiply the charges appeating on your account after you have One Financial Corporatien. All rights reserved. © 2003
average_daily balance of each segmen by yous monthly the_account 10 be closed o1 the. ing of Capital One 01LGLBAK
508088

Important Notice: Your payment will be credited te your account as of the date we receive it, provided you send the bottom partion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed 1o our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please sllow at leest five {5) business days for postal
dalivary. Payments raceived by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.

o3

-3 To protect your credit with us, you need
to make a payment.

—+ We can help—but only if you call us.

We want to help!

—+ When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It’s up to you to take the first step.
Call us!

1-800-479-7231

0131102 J

Capital(One

VISA GOLD ACCOUNT MAY 28 - JUN 27, 2003

4388-6422-9427-8547 Pagc lof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,787.70
Payments, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finance Charges £84.22 1 27JUN  PAST DUE FEE $35.00

New Balance $3,906.92 You were assessed a past due fee of $35.00 on 06/27/2003 because your minimum payment was not
Minimum Amount Due £546.00 received by the due date of 06/27/2003. To avoid this fee in the future, we recommend that you
Payment Duc Date July 26, 2003 allow at least 7 business days for your payment to reach Capital One.

Total Credit Line $5,000

Total Available Credit $.00

Credit Line for Cash $5,000

Available Credit for Cash $.00

At your service

To call Customer Relations or 10 report a lost or stolen card:

1-800-903-3637

For free online account service and special customer offess, log on to:

www.capitalone.com

Send payments to: Send inquirics to:
Attn: Remittance Processing
Capital One Services Capital One Servies
P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
Finance Charges Please set reverse side for important information
Balance rate Periods Corr%ami C
W/.;mﬂ vate ik EMGE
[} PURCHASES $2,209.60 .07096% 25.90% $48.61
§ CASH 3161868 .07096% 25.90% $35.61
(=3
=]
ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
Capital(Oye 0000000 0 4388642294278547 27 3906920146000546004
Please prins mailing eddress and/or e-mail changes below using blue or black ink.
New Balance $3,906.92
Minimum Amount Due $546.00 Street Ap ¢
P 26, 200!
'ayment Due Date July 26, 2003 = - -
Total endosed $ Home Phons ‘Nrermte Phone
Account Number: 4388-6422-9427-8547 e
Emall Address

-] Capital One Bank
P.O. Box 85147

Lululdlbdwll

#90179775170421994 MAIL ID NUMBER

BONNIE L CAMPBELL I'-
5 GARDEN GRV

Richmond, VA 23276
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DU BOIS PA 15801-8%49
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Please write your atwount number on your check o money order made payable to Capital One Bank and mail in the enclosed envelope.



© 2002 Capital One Services, Inc. Capital One is a federally registered service mark. Altrights reserved.

How To Avoid A Finance Charge.

Ta Grace Perivd, You will have a minimum grace period of
25 doys without finance charge on new purchases, new
balance transfers, new special purchases and new other
charges it you pay your total “New Balance”,

he Notice for pay befow,

27R03 00100

[T ||II|||I TR EE LR ll T

-11-e

and in time h)r || lc| be credited by your aext statement
closing date. There is no grace period on cash advances
and spedial wansfers. In addition, there is no grace period
on any transaction if you do not pay 1he total “New
balance.”

. Accruing Finance Charge. Transactions which are aot
subject to a grace peliod are assessed finance charge 1}
trom the date of the transaction or 2) from the date the
transaciion is processed 10 your Account or 3} from the
first calendar day of the curient billing pericd. Addilmﬂnl!y,
if you did not pay the “New Balance™ from the previ
billing period in full, finance charges continue to accme 10
your unpaid balance until the unpaid balance is paid in full,
This means that you may still owe finance charges, even if
you pay the entire New Balance indicated on the fiont of
your statement by the next statement closing date, but did
not do so tor the previous month. Unpaid finance charges
are added 1o the applicable segmem of your Account.

1 c. Minimum Finance e. For each billing period that

your account is subject 10 a finance charge, & minimum
1otal FINANCE CHARGE of $0.50 will be imposcd. If the
total finance charge resulting from the application of your
petiodic rate(s) is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will he
billed to the purchase segment of your account.

Td. Temporary ction in Finance ge. We reserve the
fight 0 not assess any or all finance charges for any given
billing period.

2. Average Daily Batance {including New Purchases).

a. Anance charge is calculated by muitiplying the daily
balance of each segment Ir account (e.|
sdvance, purchase, special transfer, and special purchase}
by the comesponding daily periodic rate(s) that has been
previously disciosed to you. At the end of each day during
1he billing pericd, we apply the daily periodic rate tor each
segment of your account to the daily balance of each
egment. Then at the end of the billing period, we add up
the results of these daily calculations to srrive at your
periodic finance charge for each segment. We add up the
results from each segment 10 arrive 51 the total periodic
finance charge for your accoumt. To get the daily balance
for each segment of your account, we iake the beginning
bafance for each segment and add any new transactions
and any periodic finance charge catculsted on the previous
day's barnoe for that segment. We then subtract sny
payments or cradits posted as of that day thai are atiocated
10 thst segment. Thig gives i the separate daily halance
for each segment of your account. Howeves, if you paid the
New Balance shown on your previous statement in full (or
if your new balance was zero or a credit amount), new
transactions which post to rchase or special
purchase segments are not added 1o the dady balances. We
calculate the average daily belance by adding )l the daily
balances together and dividing the sum by the number of
the days in the current billing cycte. To calculate your total
finance charge, mutiply your average daily balance by the
daily periotic rate and by the number of days in the billing
pefiod. Due to rounding on 8 daily basis, there may be &
slight variance between this calculation and the amount of
finance charge actually assessed.
b. If the code Z or N appears on the frent of this statement
next to “Balance Rate Applied To,” we mulliply the

o

509658

peiiodic rale. To obtain the average daily bulance for Uw
billing pericd covered by this statement, we take the
beginrang balance of each segment cach day, add any new
transactions to each segment, and subtract any payments
or credits. (It the code N appears on the front of this
statement next 10 “Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the dmly balance of each
segment. Then, we add up all the dai J balances for each
segment for the billing period and divide by the iotal
number of days in the billing period. This gives us the
average dally balance of each segment.

3. Anmwal Percentage Rates |APRI.

2. The term "Annual Percentage Rate™ may appear as
"APR" on the frant of this statement.
b. if the code P ({Prime), L (3-mo. LIBOR), C {(Cenificate of
Deposit), or § [Bankeard Prime) appears on the front of
this statemerst next to the periodic rate(s}, the periodic
rales and comesponding ANNUAL PERCENTAGE RATES
may vary quanerly and may increase or decrease based
on the stated indices, as found in The Wall Street

Journal, plus the margin pteviously disclosed 10 you.

These changes will be effective on the firsi day o1 your

billing period covered by your periodic statement ending

in the months January, Apiil, July and October.

If the code D {Prime}, F {1-mo. LIBOR} or G {3-mo.

LIBOR Repriced Monthty) eppears on the front of your

statement next to the periodic 1atels), the perodic rates

and comesponding ANNUAL PERCENTAGE RATES may
vaty monthly and may increase or decrease based on the
stated indices. as found in The Wall Street Joumal, plus
me margin prevmusly disclosed 10 you. These changes

ve on the first day of your billing perod
each month.

4. Assessment of Late, Overfimit and Returnaed Payment Fees.
Your accourm will be assessed no moie than 1wo of the fees
listed here that occur duiing any Lilling period. Under the
temms of your customer agreement, we reserve the right to
waive or not to assess any fees without prior notification to
you without waiving our right 10 assess the same or similar
fees at a later time.

5,1'mev'ng Your Account. If a membership fee
appears on the front of this statement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee of to have such fee credited 10 you
it you cancel your account, During this peried, you may
continue 10 USe your GCCOUNt without having 1o pay the
membership fee. To cancel your account, you must
notify us by calling sur Customer Relations Department
and pay your “New Balance” in full {excluding the
membership fee} prior to the end of the thiny-day period.

6. ¥ You Close Your Account. You can request 1o close
your account by calfing our Customer Relations
Departiment. You mwst destroy your credit card(s} and
account access checks, cancel all preauthorized billing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
receipt of & charge your authorizaton 1o reopen you
sccount. Additionally, your account will not be closed
uniit you pay all amounts you owe us including: any
transactions you have authefized, finance chasges, past
due fees, overimit fees, retumed payment fees, cash
advance fees and any other fees assessed 1o your
account. You are responsible for these amounts whether
they appear on your account 8t the time you request 10
close the account os they are incursed subsequent 10
your request to close the account. This may result in
charges appearing on your accoum afier you have

4

your eccount il has alreadv been closed. For example,
if you from & ond we
receive the lransul:uon from the meichant after your
account has been closed, your actount will be reopened,
the amount of the charge will be added 10 your account,
and you will be responsible tor payment. if there is 8
membership fee fotr your account, fee will continue
10 be charged, 10 the extent permitted by law, until the
account balance has been paid in full as defined sbove,
7. Using Your Aceount.Your cald or account cannot be
used i connection wilh any intemet gambling
nansacions.
Notice About Efectronic: Check Conversion. When you
provide a check as payment, you authorize us either w0
use information from your check to make a one-time
electronic fund transfer from your bank account or ta
process the payment as & check transaction. When we
use information from your check 10 make an electionic
fund transfes, funds may be withdrawn from your bank
account as soon as the same day we receive y
payment, and you will not receive your check bnck from
your financial institution.

@

BILLING RIGHTS SUMMARY

{In Case Of Enors Or Questions About Your Bill}

1f you think your bill is wsong, or if you need more
information on a transaction or bill, write 10 us on a
sepaate sheet as soon as possible at the address for
infpiries shown on the front aof this statement. We must
hear from you no later than 60 days afier we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. in your letier, give us the tollowing
information: your name and account number, the dodar
amount of the ed efror, & description of the eror
and an explanaton, if posslble, of why you believe there is
an error; or if you need more information, a description of
the item are unsure about. You do not have to pay arvy
amount in guestion while we are investigating it, but

are still pbligated to pay the parts of your bill that are hot
in question While we investigate your question, we cannot
Teport you as delinguent or take any actien to collect the
amount you question.

1, Special Rude For Credit Card Puichases

If you have 8 problem with the quality of property or
semvices that you purchased with 2 credit card and you
have tried in good faith 1o correct the problem with the
merchant, you may have the right not 10 pay the remaining
amount due on the property of services. You have this
pmenmn only when the purchase price was more than
85 the purchase was made in your home state or
w:lhm IOO miles of your mailing address. {If we own or
operate the meichant, or if we mailed you the
adverisement for the property or services, all purchases
are covered segardless of amount or location of purchase.)
lease .

“} Does not apply to consumer non-credit card accounts
+ Does not apply to business non-credit card accounts

Capital One supports infonmation privecy protection. see our

website at www. capitaione.com.

Capital One is a federally registered service mark of Capital

One Financial Corporation. All rights reserved. © 2002
0O1LGLBAK

average daily balance of each seqment by your montht ed the accoumt to be closed or ihe reopening of Capital One

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing cenler must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please sllow at least five (5] business days for postal
delivery. Payments received by us at any other locaticn or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, stc. when preparing your payment.
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Your account is delinquent.
We want to help!

0 )

-~ To protect your credit with us, you need
to make a payment.

~—3%We can help—but only if you call us.
-+ When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It's up to you to take the first step.
Calt us!

1-800-479-7231

01441502 J

Capital e

VISA GOLD ACCOUNT JUN 28 - JUL 27, 2003

4388-6422-9427-8547 Page 1 of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,906.92 1 30JUN PAYMENT RECEIVED - THANK YOU $20.00-
Pay Credits and Adj $20.00
Transactions $35.00 .
Finance Charges $83.63 Transactions
2 27JUL  PAST DUE FEE $35.00
New Balance $4,005.55
Minimum Amount Due $646.00 You were assessed a past due fee of $35.00 on 07/27/2003 because your minimum payment was not
Payment Due Date August 27, 2003 received by the due dare of 07/26/2003. To avoid this fee in the future, we recommend that you
allow at least 7 business days for your payment to reach Capital One.
Total Credit Line $5,000
Total Avaitable Credit $.00
Credit Line for Cash $5,000
Available Credit for Cash $.00
At your service

To call Customes Relations or to report a lost oz stolen card:

1-800-903-3637

For free online account service and spedial asstomer offers, log on to:

Finance Charges Please see reverse side for important information
Balmee Periodic Ca'r%vmfm C)
q&pli:dinm rate R MGE

PURCHASES $2,274.45 .07056% 25.90% $48.42

CASH $1,654.08 07096% 25.90% $35.21

ANNUAL PERCENTAGE RATE applied this period 25.90%

Y PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

veww.capitaloni. con
Send paymeats to: Send inquiries to:
Attn: Remittance Processing
Capital One Services Cagpital One Services
P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
w
~
1)
@
<
CapitalOne
New Balance $4,005.55
Minimum Amount Due $646.00
Payment Due Date August 27, 2003
Total enclosed s
Account Number: 4388-6422-9427-8547

Capital One Bank
P.O. Box 85147
Richmond, VA 23276

.

Wbl

0000000 O 4388642294278547 27 4005550020000646007

Please print mailing address and/or e~mail changes below using blue or black k.

Stect Apc &
Cuy Stare zp
Home Phane Alternate Phone

@
Emsil Address

#90208775170421964 MAIL ID NUMBER
BONNIE L CAMPBELL
5 GARDEN GRV
DU BOIS PA 15801-8049

(EYPY FYPY % 191 PP 1 1 P Y 4 Y P L P

r

048017

Please write your account number on your check o money order made payable to Capital One Bank and mail in the enclosed envelope.
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1. How Te Avoid A Finance Charge.

Ta.

4

te.

ta.

Grace Period. You will have a minimum grace period of
25 days without finance charge on new purchases, new
balance vransfers, new special purchases and new other
charges if you pay your total *New Balance”, in
with the Notice for pay, below,
and in time for it 10 be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period
00 any transaction if you do not pay the total “New
balance.”
Accruing Fnance Charge. Transaciions which are not
subject 10 a grace peiiod are assessed tinance charge 1)
from the date of the tansaciion or 2) from the date the
transaction is processed to your Account or 3} fiom the
first calendar day of the current billing period. Additionalty,
i you did not pay the “New Balance™ from the previous
billing period in full, finance charges cominue to accrue To
your unpaid balance until the unpaid balance is paid in full.
This means that you may still owe finance charges, even if
you pay the entire New Balance indicaled on the front of
your statement by the next statement closing date, but did
ot do so for The previpus month. Unpaid finance charges
are added to the applicable segment of your Account.
Minimum Finance Charge. For each billing peried that
your account is subject o a finence charge, a minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resuhing from the application of your
perodic rate(s) is less than $0.50, we will subtact that
amount from the 50.50 minimum and the difference will be
billed 10 the purchase segment of your account.
Temporary Reduction in Finance Charge, We reserve the
fight 10 nat assess any or all finance charges for any given
billing period.

2. Average Daily Batance (Including New Puschases).
a. Finance charge is calculated by multiptying the daity

-4

balance of each segment of your accoumt fe.g., cash
sdvance, purchase, special transfer, and specisl purchase)
by the corresponding daily penodic ratels) that has been
previeusly disciosed to you. At the end of each day during
the billing pesiod, we apply the daily perodic rate for each
segment 01 your account to the daily balance of each
segment. Then at the end of the billing period, we sdd up
the resuhs of these daily calculations to arrive at your
periodic finance chaige for each segment. We add up the
results from each segment 10 arrive at the total periodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
batance for each segment and add any new transactions
and any periodic finance charge calculated on the previous
day's balance for that segment. We then subtract any
payments or credils posted as of that day that are sllocated
1o that segment. This gives us the separate daily balance
{or each segment of your account. However, if you paid the
New Balance shown on your previous statement in full {or
if your new balance was zero or & credit amount}, new
ransactions which post to your purchase or special
purchase segments are not added to the daily halances. We
cslculate the average daily balance by adding all the daily
balances together and dividing the sum by the number of
he days in the current billing cycle. To calculate your total
finance charge, multiply your average daily balance by the
daily periodic rate and by the number of days in the billing
period. Due ta rounding on & daily basis, there may be 2
shight vasiance between this calcutation and the amount of
finance charge actually assessed.

If the code Z or N appears on the front of this statement
next to “Balance Rate Applied Yo,” we multiply the
average daily balance of each seqment by vour menthly

3.

8.

petiodic rate. To obiain the average daily balance for the
bitling period covered by this siatement, we take the

beginning balance of each segment each day, add any new
em, and subtract any payments

transactions 10 each segm:
or credits. {If the code N appears on the front of this
siaiement nexa ta ~Balance Rate Applied To,” we also

subtract any unpeid finance charge included in the balance
This gives us the daily balance of each
segment. Then, we add up ali the daily balances for each

of cach segment.)

segmant for the hilling period and divide by the total
number of days in the hilling period. This gives us the
average daily balance of each segment.

Annual Pescentage Rates (APR).

a. The term "Annual Percentage Rete” may appear as

“APR" on the front of this statement.

b. If the code P (Prime), L (3-ma. LIBOR), C (Cerificate of
Deposit), or S {Bankcaid Prime) appears on the front of
This statement next to the periodic rae(s), the periotic
rates and conespending ANNUAL PERCENTAGE RATES
may vary quanterly and may increase or decicase based
on the slated indices, as tound in The Wall Street
Joumnal, plus the margin previously disclosed 1o you.
These changes will be efiective on the first day of your
billing period covered by yous periodic statement ending
in the months January, April, July and October.

. ) the code D (Prime], F {1-mo. LIBOR} or G (3-mo.
LIBOR Repriced Monthly) appears on the front of your
ststement next 1o the periodic satels), the periodic rates
and corr ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Street Joumal, plus
the margin previously disclosed 1o you. These changes
will be effective on the first day of your billing period
each month,

n

. Assessment of Late, Overlimit and Returned Payment Fees.
Your accousm will be assessed no more than two of the fees

listed here that ocour during sny billing perind, Under the
terms of your customer agreement, we reserve the right 1o
waive or not 10 assess any fees withow prior notification 1o
you without waiving our right to assess the seme or similar

jees at & later time.
- TRenewing

Your Account. If 3 membership fee
appears on the fram of this statement, you have 30
days from the date this statement was mailed 16 you 10
avoid paying the fee or 10 have such fee credited 10 you
if you cancel your actoum. During this period, you may
continue 10 use your account withour having 10 pay The
membership fee. To cance! your account, must
notify us by calling our Customer Relations Depanment
and pay your “New Balance® in full {excluding the
membership fee) prior 10 the end of the thiny-day period.
If You Close Your Account. You can request 1o close
your accoun! by calling our Customer Relations
Depanment. You must destroy your credit cardis) and
account access checks, cancel afl preauthorized billing,
and cease usi r account. if you do not cance!
preauthorized bifling arrangements, we will consider
receipt of a charge your authorization to reopen your
account. Additionally, your accourn will not be clossd
untif you pay alf amounts you owe us induding: any
ransactions you have authorized, finance charges, past
due fees, overlimit fees, retumed payment fees, cash
advance fees and any other fees assessed 1o your
account. You are responsible for these amounts whether
they appear on your accoum at the lime you request 10
close the account o they are incurred subsequent 1o
your request 10 close account. This may result in
charges appearing on your account after you have

the account 10 be closed or the of

your account if it has already been closed. For example,
if i ch from e we

feceive the transaction from the merchant afier your

account has , your account will be recpened,

the amount of the chasge will be added to your account,
and you will be responsible for payment, If there is &
membership fee for your sccount, the fee will continue

10 be charged, to the exient permitted by law, until the

account balance has been paid in full as defined above.

Using Your Account.Your card or account cannol be

used in connection with any imemet gambling

Transactions,

. Notice About Flectronic Check Conversion, When you
provide a check as payment, you authosize us either 10
use information from your check to make a one-time
electronic fund transfer frem your bank account or to
process the payment as a check transaction. When we
use informaiion from your check to make an electionic
iund vansier, lunds may be withdrawn fiom yout bank
account as soon 8s the same day we receive your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{in Case Of Enors Or Questions About Your Bill)

If you think your bill is wrong, or if you need more
information aon a transaction or bill, write 1o us on &
separate sheet as soon as possible at the address for
inquiries shown on the front of this statement. We must
hear from you no later than 60 days after we sem You the
first bill on which the error or problem appesred. You can
call our Customer Relations number, bul doing so will not
preserve your vights. In your letter, give us the following
information: yous name and account number, the daliar
amount of the suspected error, a description of the error
and an explanation, i possible, of why you believe there is
an error; or if you more information, a description of
the item you are unsure about. You do not have to pay any
amount in question while we are investigating it, but you
are stilt obligated 10 pay the pans of your bill that are not
in question. White we investigate your question, we Cannol
report you as delinquem or 1ake any action 1o coflect the
Amount you Guestion.

N

©

1.1 Specia) Rue For Credit Card Purchases

1 you heve a problem with the quality of propeny or
services that you purchased with a credit card and you
have tried in good faith 1o correct the problem with the
merchsnt, you may have the right not (o pay the remaining
amowsi due on the property or senices. You have this
protection only when the puichase price was more than
$60.00 and the purchase was made in your home sawe or
within 10D miles of your mailing address. {f we own or
operate the merchani, or if we mailed you the
advenisement for the property or services, all purchases
are covered regardess of amoum or location of purchase.)
Please 10 sign all

1‘ Does not apply to consumer non-credil card accounts
% Does not apply to business non-credit card accounts

Capital One supponts information privacy pioteciion: see our
website st www. capitaione.com,

Capital One is o federally registered senvice mark of Capital
One Financial Corporation. All rights reserved. © 2003
Capital One O1LGLBAK

480178

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our

Washington processing center rmust be received on a business day by 3:00 p.m. PT. Please allow at least five (5)
delivery. Payments received by us at any other location or in another form ma
days are Monday through Saturday,

business days for postal

y not be credited the same day we receive them. Our busingss
excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment,
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Your account is delinquent.

to make a payment.

—~3 We can help—but only if you call us.

We want to help!

~3% When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It’s up to you to take the first step.
Call us!

1-800-479-7231

-~3 To protect your credit with us, you need

0141102

/

CapitalOye

VISA GOLD ACCOUNT

JUL 28 - AUG 27, 2003

4388-6422-9427-8547 Pagelof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,005.55
Payments, Credits and Adjustments $.00 Transactions
Transactions $74.00
Finance Charges $89.08 1 27 AUG CAPITAL ONE MEMBER FEE $39.00
2 27 AUG PAST DUEFEE 35.00
New Balance $4,168.63
Minimum Amount Due $4,168.63 Remember, aslong as you do not miss two consecutive fculated by the

Payment Due Date

Septeraber 27, 2003

ini as
terms of your account, we wilt waive your annuzt membership fee for the upcoming year.

Total Credit Line $5,000 You were assessed a past due fec of $35.00 on 08/27/2003 because your minimus payment was not
Total Available Credit $.00 received by the due date of 08/27/2003. To avoid this fee in the future, we recommend that you
Credit Line for Cash $5,000 allow at least 7 business days for your payment to reach Capital One.

Available Credit for Cash $.00

Atyour service

To call Customer Relstions or 10 report a fost of stolen card:

1-800-903-3637

For free online account service and special customer offess, log on to:
www. capitalone.com

Sead payments te: Send inquirics toz

Attn: Remittance Processing

Capital One Services Capital One Services

P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

Did You Know? Capital One offers more than just credit card
products. With more than 47 million accounts, Capital One
provides valuable financial solutions- including auto loans,
personal Joans, CDs, money market accounts and more- to
one out of every three homes in the U.S.

2]
o
R
)
s
v
CapitalOne
New Balance $4,168.63
Minimum Amount Due $4,168.63
Payment Due Date Septembes 27, 2003
Total enclosed H
Account Number: 4388-6422-9427-8547

Capital One Bank
P.O. Box 85147
Richmond, VA 23276

IIIIIlll|IIIIII"lII|I"Il"Illlll|I"“l"llI"lll"lll”llll

o

Finance Charges Please see reverse side for important in ion
Balance r Periodic din C
.WM:( rate %R i MGE
PURCHASES $2,359.47 07096% 25.90% 35190
CASH 41,690.26 07096% 25.90% $37.18
ANNUAL PERCENTAGE RATE applied this period 25.90%

PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥

0000000 O 4388642294278547 27 4168630020004168634

Please print mailing address and/or ¢-mail changes below vsing blus or black tnk

Steeet Apu#
City State ZIP
Home Phone Alternate Phone

@
Email Address

#90240775170421994% MAIL ID NUMBER
BONNIE L CAMPBELL
5 GARDEN GRV
DU BOIS PA 15801-8949

-

046708

Please wrile your account number on your check o7 money order made payable to Capital One Bank and mail in ihe enclosed envelope.
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2. Average Dally Balance {Inciuding New Purchases}.
a.

Lu

11" How Te Avoid A Finance Charge.
a

CGrace Period. You will have & minimum grace period of
25 days witheut finance charge on new purchases, new
baiance transters, new special purchases and new other
charges if you pay your total “New Balance®, in

with the Noiice for pay below,
and in time for it 1o be credited by your next statement
closing date. There is no grace period on cash advances
and special wransfers. In sddition, there is no grace periad
on any ttansaction if you do not pay the to1a! “New
bslance.”
Accruing Finance Charge, Transaclions whicth are not
subject 1o » grace period are mssessed finance charge 1)
from the date of the 1ransaction or 2) from the date the
Wransaction is processed 1o yous Account or 3} from the
first calendar day of the current billing period. Additionally,
H dié not pay the “New Balance™ from the previous
billing period in fuft, finance charges continue to accrue to
your unpaid balance until 1he unpaid balance is paid in full.
This means that you may stili owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not 0o so for the previous month, Unpaid finance charges
are added 10 the applicable segment of your Account.
Minimun: Finance Charge. For each billing period that
yous account is subject to & finance charge, a mimimum
1otal FINANCE CHARGE of $0.50 will be imposed. if the
1otal finance charge resulting from the application of your
periodic rate(s) is fess than $0.50, we will subtract shat
amount fiom the $0.50 minimum and the difference will be
hilled 10 the purchase segment of your account.
Temporary Reduction in Finance Charge. We reserve the
right 10 not assess any or all finance charges for any given
billing period.

Finance charge is calculated by muttiplying the dally
batance of each segment of your account (e.g., cash
advance, purchase, spedial transfer, and special purchase)
by the corresponding daily pedadic ratels) that has been
previously disclosed to you. At the end of each day during
the billing period, we apply the daily pededic rate for each
segment of your account 10 the dally balence of each
segment. Then at the end of the billing pediod, we add up
the results of these daily calculations 10 amive at your
periodic finance charge for each segment. We add up the
results from each segment to arrive st the total periodic
finance charge for your account. Ta get the daity balance
for esch segment of your account, we take the beginning
balance for each segment and add any new transactions
and any periodic finance charge calculated on the previous
day’s balance for that segment. We then subtract any

payments or credits posted as of that day that are allocaied 6.

10 That segment. This gives us the separate daily batance
{for each segment of your account. However, if you paid the
New Balance shown on your previous statement in full {or
if your new balance was zero or 8 credit amount), new
transactions which post 10 your purchase aor spacial
purchase segmems ase not added to the daily bslances. We
caiculate the average daily balance by adding sl the daily
balances together and dividing the sum by the mmber of
the days in the current billing cycle. To calculate your total
finance charge, multiply your average daily balance by the
daily periodic rate and by the number of days in the billing
period. Due 1o rounding on & daily basis, these may be 2
stight variance between this calcutation and the amount of
finance charge actuslly essessed,

If the code Z or N appears on the front of this statement
next 1o "Balance Rate Applied To,” we multiply the
average daily balance of each segment by your monthiy

- TRenewt

periodic rate. To obtain the average daily balance for the
billing period covered by this statement, we take the
beginning belance of each segment each day, zdd any new
transactions to each segment, and subiract any payments
or credits. (If the code N appears on the front of this
statemem nexi 10 "Balance Raie Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segiment. Then, we add up all the daily bslances for each
segment {or the billing period and divide by the total
number of days in the billing period. This gives us the
aversge daily balance of each segmen.

3. Annual Pescentage Rates (APR).

a. The tewn “Annual Percemage Rate™ may appesr as
"APR” on the front of this statement.

b. If the code P {Prime}, L {3-mo. LIBOR), C {Cenificate of
Deposit), or S {Bankcard Piime) appears on the front of
this statement next to the periodic rate(s), the periodic
rates and coresponding ANNUAL PERCENTAGE RATES
may very quarterly and may increase or decrease based
on the siated indices, as found in The Wall Street
Journal, plus the margin previously disclosed 10 you.
These changes will be effective on the first day of your
billing persiod covered by your periodic statement ending
in the months January, Aprl, July and .

. i the code D {Pime), F (1-mo. LIBOR) or G (3-mo.
LIBOR Repriced Monthly) appears on the fiont of your
slatement next to the periodic rate(s), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wol/ Street Joumal, plus
the margin previousty disclosed 10 you. chas
will be effective on the first day of your hilfing periad
each month.

o

4. Assessment of Late, Overlimit and Returned Payment Fees.

Your account will be assessed no more than twe of the fees
listed kere that ocour during any billing pesiod. Under the
temms of your customer agreement, we reserve the right 10
waive or not to assess any fees without prior naotification 10
YOU Without waiving our fight 10 assess the same or similar
lees at a later time,
Your Account, if a membership fee
appears on the friont of this statement, you have 30
days from the dste this siatement was mailed to you to
avoid paying the fee or 1o have such fee credited 10 you
it you cancel your account. During this period, you may
continue 10 use your account without having fo pay the
membesship fee. To cancel your account, ydu must
notify us by calling our Customer Relations Department
and pay your “New Balance” in full {excluding the
membership fee} prior to the end of the thirty-day period
¥ You Close Your Account. You can request 10 dose
your account by calling our Cusiomer Relations
Department. You must destroy your credit cerd{s) and
account access checks, cance! all presuthorized biliing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
receipt of a charge your authorization 1o reopen your
accoum. Additionally, your accoum will not be closed
until you pay all amounts you owe us including. any
yansactions you have authorized, finance charges, past
due fecs, ovedimit fees, retumed payment fees, cash
advance fees and any other fees sssessed to your
account. You are responsible for these amounts whether
they appear on your account a1 the lime you request 10
ciose the account of they are incurred subseguent to
your request to close the account. This may result in
chaiges appearing on your account after you have

the account to be clased or the ing of

your account H it has slready been closed. For example,
if i ] from a and we
receive the tiansaction from the merchent after your
account has been closed, your account will be reopened,
the amount of the charge will be added 10 your accoum,
ang you will be responsible for paymena. if there is a
membership fee for your account, the fee will continue
10 be charged, to the extent permitied by taw, umid the
sccount balance has been paid in full as defined above.
7. Using Yous Accoumt.Your card or account cannot be
used in connection with any intemet gambling
ransactions.
Notice About Electronic Check Conversion. When you
provide a check as payment, you authosize us either to
use information from your check 10 make a ene-time
electronic fund transtes from your bank accoun o to
process the payment as a check transaciion. When we
use infomation frem your check to make sn electionic
fund wansfer, funds may be withdrawn fiam your bank
2CCOUNt as seon as the same day we receive your
payment, and you will not seceive your check back friom
your financial institution.

BILLING RIGHTS SUMMARY

(in Case Of Ermors O Questions About Your Bill)

If you think your bill is wrong, or if you need moie
information on a transaction or bifl, write 1o us on a
separste sheet as soon as possible at the address for
inquities shown on the front of this statement. We must
hear from you no later than 60 days after we sent you the
first bilt on which the enor or problem appeared. You can
call our Customer Relationa number, but doing so will not
preserve your rights. In your leter, give us the follow
information: your name and actount number, the dollar
amount of the suspected error, a description of the error
and an explanation, if possible, of why you believe there is
an error; or if you need more information, a description of
1he ftem you are unsure about. You do not have to pay any
amount in question while we are investigating it, but you
are still obfigated to pay the pans of your bill that are not
in question. While we investigate your question, we cannot
Teport you as definguent or take any action 1o collect the
&mount you question.

@

1.7 Special Rule For Credit Card Puichases

1t you have a prabiem with the quality of property or
services that purchased with a credit card and you
have tried in good faith 10 corect the probiem with the
merchant, you may have the right not 1o pay the remaining
amount due on the propenty or services. You have this
protection only when the purchase price was more than
$60.00 andt the purchase was made in your home state or
within 100 miles of your maiting address. {If we own or
operate the mescham, of if we mailed you the
advenisemen for the property or services, afl purchases
are covered rcgardiess. of amount or location of purchase. )
ense to sign all

1 Does not apply to consumer non-credit cand accounts
¥ Does not apply to business non-credit card sccounts

Capital One supports intormation privacy protection: see our
website al www.capitalone.com.

Capital One is a federally registered service mark of Capital
One FRnancial Comoration. All nights reserved. © 2003
Capital One O1LGLBAK

467088

Important Notice: Your payment will be credited to your account as of the date we receive i, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
eddressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five {5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




First 3 months half-price peoplepC" On“ne
g ~r _A better way to internet.

PeoplePC Online offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

® Email Virus Protection
@ Pop-Up Blocker™
'@ Spam Controls

SIGN UP TODAY!

1-877-778-1207 & Smart Dicer

Mention Offer Code: ONYX W Phisher Security
Or visit www.peoplepc.com/go/onyx @ Internet Call Waiting

Capi fal One VISA GOLD ACCOUNT AUG 28- SEP27, 2003

4388-6422-9427-8547 Pageiof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,168.63
Payments, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finance Charges $92.68 1 27SEP PAST DUE FEE $35.00
New Balance $4,296.31 You were assessed a past due fee of $35.00 on 09/27/2003 because your minimum payment was not
Minimum Amount Due $4,296.31 received by the due date of 09/27/2003. To avoid this fec in the future, we recommend that you
Payment Due Date October 27, 2003 allow at least 7 business days for your payment to reach Capital One.
Total Credit Line £5,000
Total Avaitable Credit $.00
Credit Line for Cash $5,000
Available Credit for Cash $.00
At your service
To call Customer Relations or to report a lost or stolen card:
1-800-903-3637
For free online account service and special customer offess, log on to:
www. capitalone.com
Send payments to: Send inquiries to:
Attn: Remittance Procossing
Capital One Services Capital One Services
P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmend, VA 23285-5015
Important Account Information
Did You Know? Capitat One offers more than just credit card
products, With more than 45 million accounts, Capital One
provides valuable financial solutions - including auto loans,
personal loans, CDs, money market accounts and more - to
one out of every three homes in the U.S.
Finance Charges Please see reverse side for important information
@ Belence Period [ ; C
2 ?ﬂ;dx:m rate i MG
g PURCHASES $2,485.46 07096% 25.90% 5467
CASH $1,727.84 _07096% 25.90% $38.01
ANNUAL PERCENTAGE RATE applied this period 25.90%
Y PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
CapitalOne 0000000 0 4388642294278547 27 4296310020004296312
- Please print mailing address andfor e-mail changes below using blue or black ink.
New Balance $4,296.31
Minimum Amount Due $4.296.31 Street Apt &
Payment Due Date October 27, 2003
Gy State ZiP
Total enclosed $ Hame Phone [ro——
Account Number: 4388-6422-9427-8547 @
Email Address

#9027177517042194% MAIL ID NUMBER
BONNIE L CAMPBELL r
5 GARDEN GRV
DU BOIS PA 15801-8949

Illll'III'IIIIIIIllllllllllllllllllll'llIIIIIIIIIIIIIIIIIIIIIl

Capital One BRank
—I P.0. Box 85147 dsdulliHontliad
Richmond, VA 23276

|llll|ll|llll|l'|lIllllI|IIIlllI|IllIIlIII'!III'IIIIIIIIII!II'

047753

Plcase writc your account number on your dseck or maney ovder made payable to Capital One Bank and mail in the enclosed envelope.



peop!

epc:online

A better way to Internet.

PenplePC is solely sesponsible for this offer, and is not affilated with Capital One. Capital One does not
pravida, endorss or guarantee, and is not affiliated with, any prodict or service shown hera, Any trademarks
mentioned herein are solely owned by the respective entity. Al rights reserved. By responding to this offer, you
may be comminicating information about yourself to the company that provides this product - for example,
that you are a Capital One customer.

'PeopiePC Onfne: First 3 months of service are billed at $4.97 a month; $9.95 a month thereafter, Offer
available to new dial-up subscribers at least 18 years of age and may not be redeemed with any other offer.
Offer subject to change al any time. Phone technical supporl available for §1.95 per minute.

UNLIMITED

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: ONYX
Or visit WWW.peoplepc.com/go/onyx

AL O O e

27R03 0 0100

I

Important Notice: Your payment will be credited to your account as of th:
statement and your check in the enclosed remittance env
addressed to our Virginia or Georgia processing center m
Washington processing center must be received on a bu

For questions, call toll free at 1-877-778-1207.

usage. Dial-up numbers may be changed at
maximim speed of service; actual speed may vary,

PaoplePC in the U.S. and other countries.

Sarvice not available in all areas. Access fees, taxes, and ather fees and restrictions may apply. Telephone toll
charges may apply, even duing trial periods. You are responsibla for determining whether 2 call o one of our
access numbers will result in telsphone toll charges. Access may be fimited, especially during times of peak
PeoplePC's discretion. Continuous use subject to timeout
procedures. All use is subject to PeoplePC Online's Services Agresmen! and Acceptable Use Policy. 56K is the

© 2005 PeoplePC Inc. AR Rights Reserved. PeoplePC Online and its logos are registered trademarks of
© 2006 Capital One Services, Inc. Capital Cine is a federally registered service mark. All rights reserved.

1. How To Aveid A Finance )
. Grace Period. You will have a minimum grace period of

e

td. T

25 days without finance charge on new purchases, new
balance transfers, new special purchases and new other
charges if you pay your total “New Batance®, in
with the Notice for pay below,

and in time for it 1o be credited Dy yous next statememt
closing date. re is no grace pesiod on cash advances
and special ansters. In addition, there is no grace period
on any tiansaction if you do not pay the ta1al “New
balance.”
Aceruing Finance Charge. Tiansactions which are not
Stbject 1o 8 grace period are sssessed finance charge 1) 3.
from the date of the uansaction or 2) from the date the
ransoction is processed 10 your Account of 3) from the
first calendar day of the cumrent billing period. Additionally,
i you did not pay the *New Balance™ from the previous
bitiing peried in full, finance charges continue to accrue ta
¥uur unpaid balance until the unpaid balance is paid in full.

his mears that you may still owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do £o for the previous month, Unpsid finance charges
are added 1a the appiicable segment of your Account,

. Minimum Finance Charge. For each billing period that

your account is subject to a finance charge, 8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
1otal finance charge resutting fram the application of your
periodic rate(s} is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
bilted 1o the purchase segmen of your accoum.

emporary Reduction in Fnance e. We reserve the
fight 10 not assess any of all finance chaiges for any given
billing peni

2. Average Daily Batance Jinciuding New Purchases). a

a.

=

Finance charge is calculated by mufuplying the daily
balance of each segment of your account {e.g., cash
sdvance, purchsse, specisl transfer, and special purchase)
by the corresponding dzily periodic rate(s) that has been
previously disclosed to you. At the end of each day during
the billing pesiod, we apply the daity periodic ate for each
segment of your account to the daily balance of each
segment, Then a1 the end of the biliing period, we add up
the resuhs of these daily calculations to arrive at your
periodic finance chaege for each segment. We add up the
sesults fiom each segment to amive at the total periodic
finance charge for your account. To gel the daily batance
for each segment of your account, we take the beginning
balance for each segment and sdd any new transactions
and sny periodic finance chaige calculaied on the previous
day’s balance for that segment. We then subtraci any
payments or credits posted as of that day that are sflocated 6.
1o thal segment. This gives us the separste daily balance

for each segment of your account. However, if you paid the
New Balancte shown on your previous statement in full {or

if your new balance was zero or a credit smount), new
transactions which post 10 your purchase or special

purchase segments are not added to the daily talances. We
calculste the average daily balance by adding afl the daily
balances together and dividing the sum by the number of

the days in the currert billing cycle. To calculate your total
finance charge, muttiply your average daily balance by the
daily perodic rate and by the number of days in the billing
period. Due 1o rounding on & daily basis, there may be a

slight variance between this calcwation and the amoum of
finance chaige actually essessed.

I the code Z or N appears on the front of this statement

next ta “Balance Rate Applied To,” we multiply the

averge daily balance ot each segment by your monthly

petiodic rate. To obtain the average daily balance for the
billing period covered by this statement, we take the
beginning belance of esch segmem each day, add any new
transsctions 10 each segment, and subtract any paymens
or credits. (If the code N appears on the from of this
statement nexi 10 "Balance Rate Applied To,” we slso
subtract any unpaid finance charge included in the balance
ot each segment.} This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment fos the billing period and divide by the total
number of days in the bifling perod. This gives us the
average daily batance of each segment.
Annual Percentage Rates JAPR].
a. The tem ~Annual Percentage Rate” may appear as
“APR" an the front of this statemen,
b. il the code P (Pame), L {3-mo. LIBOR), C (Cenificate of
Deposit), or S (Bankcard Prime) appesss on the front of
1his statemem next to the periodic rate(s), the periodic
1ates and corresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may increase or decrease based
on the stated indices, as found in 7he Wall Street
Joumal, plus the margin previously disclosed 10 your.
These changes will be effective on the first day of your
billing period covered by your peiiedic statement ending
in the months January, Apiil, July and Ociober.
i the code D (Piime), F {1-mo. LIBOR) or G {3-mo.
LIBOR Repriced Manthly) appears on the front of your
Statement nexi 10 the periodic fate(s], the pericdic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monihly and may increase or decrease based on the
swied indices, as found in The Wall Street Jouma, plus
the margin previcusly disclused 1o you, These changes
will be effective on the first day of your billing period
each month.
Assessment of Late, Overlimit and Retumned Payment Fees.
Your accoun wall be assessed no more than two of the fees
listed here that ocour during any billing period. Under the
terms of your customer sgreement, we reserve the right 10
waive o1 not to assess any lees without prior potification to
without waiving our right to assess the same of similar
lees at a later time.

n

5.TRmewng Your Acem.nt._ If a membership fee

appears on the front of this statement, you hsve 30
days trom the date this statement was mailed to you to
avoid paying the fee or 1o have such fee credited 10 you
it you cancel your account. During this period, You may
continue 10 USe yOur 3CCOUNT Without having 10 pay 1he
membership fee. To cancel your account, you must
notify us by calling cur Customer Relations Department
and pey “New Balance” in full {excluding the
fee) prior to the end of the thiny-day period.
Hf You Close Your Account. You can request to close
Yyous account by calling our Customer Retations
Department. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
ing your account. If you do not cancel
preautherized billing arrangements, we will consider
Teceipl of a charge your authorization 10 reopen your
sccount. Addiionally, your account will rot be closed
until you pay afl amounts you owe us including: sny
transactions you have authorized, finance charges, past
due fees, overlimit fees, retumed paymem fees, cash
advance fees and any other fees assessed to your
account. You are responsible for these amounts whether

ApPeBi ON YOUT SCCOUNT AT the time you request 1o
close the account or they are incurred subsequent 10
your request 10 close the accoum. This may resut in
charges appearing an your account after you have

the account 1o be closed os the ing of

your account if it has siready been dosed. For example,
if ized a hase from a and we
receive the transaction fiom the merchant after your
account has been closed, your account will be reopened,
the amoum of the charge wili be added to Your account,
and you will be tespornsible for payment. M there is a
membership fee for your accoum, the fee will contiue
10 be charged, to the extent permitted by tow, until the
account balance has been paid in full as defined above.
7. Using Your Account.Your card or sccount cannot be
used i connection with any intemer gambling
Tansactions.
Naotice About Electronic Check Convession. When you
provide a check as payment, you authorize us either 10
use infarmation from your check to make a one-time
electronic fund wransfer from your bank sccount or to
process the payment as 2 check transaciion. When we
use information trom your check 1o make an electronic
fund transfer, funds masy be withdrawn from your bank
account 8s soon as the same day we receive your
payment, and you will not receive your check back from
your financial instirtion.

BILLING RIGHTS SUMMARY

fin Case OF Errors Or Questions About Your Bill}

ff you think your bill is wrong, or it you need more
information an a transaciion or bill, write 10 us on &
separate sheel a5 soon as possible at the address for
inquiies shown on the fron1 of This statement. We must
hear from you no later than B0 days afier we sem you the
fiss1 bill on which the error or problem appeared. You can
call our Customer Relstions number, but doing 5o will not
preserve your fights. In your letter, give us the foliowing
information: your name and acount number, the doliar
amount of the suspected etror, 8 description of the erfor
and 8n explanation, if pessible, of why you believe there is
2n eror: of if you need more information, a description of
the item you are tmsure about. You do not have 1o pay any
amount in question while we are investigating it, but you
are still obligated to pay the pans of your hill that sre not
in question, White we investigale Your question, we cannot
fepon you as definquent or take any aclion 1o collect the
Bmm! you question,

.1 Special Rule For Credit Card Purchases

®

If you have a problem with the quality of propeny or
services that you purchased with 8 credit card and you
have tiied in good 1aith 10 correct the probiem with the
merchant, you may have the right not 1o pay the temsining
amourtt due on the property or sesvices. You have this
protection oy when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. {If we own or
operste the merchant, of if we mailed you the
advertisement for the property or services, all purchases
are covered regardless of amoum or location of purchase. )
Please to sign aft

+ Does not apply to consumer non-credit card accounts
¥ Does not spply to business non-credit card accounts

Capita! One supports information privacy protection: see our
weebsite at www. cagitalone.com.

Capital One is s foderally registered service mark of Caphal
One Financial Comoration. All rights reserved. © 2003
Capital One OI1LGLBAK

477538

delivery. Paymants received by us at any other location

days are Monday through Saturday,

¢ date we receive it, provided you send the bottom portion of this
elope, and your payment is received in our processing center by 3 p.m. Payments
ust be received on a business day by 3:00 p.m. ET. Payments addressed to our
siness day by 3:00 p.m. PT. Please allow at least five {5) business days for postal
or in another form may not be credited the same day we receive them. Dur business
excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 Pa. C.S. §4904
relating to unsworn falsification to authorities, that he is an attorney for the Plaintiff herein and
makes this Verification based upon the facts as supplied to him by the Plaintiff because the
Plaintiff is outside the jurisdiction of the court and the Plaintiffs Verification cannot be obtained
Within_the time allowed for the filing of this pleading; and that the facts and circumstances set

forth in this pleading, are true and correct to the best of his knowledge, information and belief.

James £. Warmbrodt, Esquire




CERTIFICATE OF SERVICE

A true and correct copy of the Amended Complaint in Civil Action has been served by First Class

Mail, postage pre-paid, on 2914: day of Af s L , 2007 upon the following:

Joseph Colavecchi, Esquire
221 East Market Street,
P.O. Box 131

Clearfield, Pa. 16830

WWR No.
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COLAVECCHI
& COLAVECCH!
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(ACROSS FROM
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P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vVs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

DEFENDANT’S PRELIMINARY
OBJECTIONS TO PLAINTIFF’S
AMENDED COMPLAINT

Filed on Behalf of:

Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:
JOSEPH COLAVECCHI, ESQUIRE

Pa. I.D. #06810
COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

P

William A. Shaw
prothonotary/Clerk of Gaurts
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LAW OFFICES OF

COLAVECCHI
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
VS,

BONNIE L. CAMPBELL,
' Defendant

DEFENDANT’S PRELIMINARY OBJECTIONS
TO PLAINTIFF’S AMENDED COMPLAINT

Bonnie L. Campbell, Defendant in the above-capticned case,
through her attorney, Joseph Colavecchi, Esquire, files her
Prelihinary-Objections to the Amended Complaint of the Plaintiff
and respectfully avers as follows:

’1..‘P1aintiff filed an Amended Complaint in the Court of
Common Pleas of Clearfield County, Pennsylvania, on or about April
7, 2007, alleging a credit card account between Defendant and
Capital One Bank.

2. Plaintiff has alleged that there is an unpaid balance in
the amount of Four Thousand Two Hundred Ninety-six Dollars and
Thirty-one Cents ($4,296.31), plus interest at the rate ofv25.90%
per annum from September 27, 2003, to the date of judgment, plus
costs. |

3. Plaintiff further attached what are alleged to be true and

correct copies of monthly statements on Defendant's account dated




LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

March 27, 2003, through September 27, 2003. Plaintiff's first
statement attéched to their Amended Complaint alleges an unpaid
balance as of March 27, 2003, in the amount of Three Thousand Four
Hundred Forty-six Dollars and Eighty-four Cents ($3,446.84).
However, Plaintiff fails to attach copies of the earlier statements
leading up to ﬁhe alleged previous balance of Three Thousand Four
Hundred Forty-six Dollars and Eighty-four Cents ($3,446.84).

4. The alleged Credit Card Application which is actually
described as a 30-Second Acceptance Certificate attached to
Plaintiff's Amended Complaint is dated August 1, 2001. Plaintiff
failed to attach copies of any statements from August 1, 2001, up
to the first page of the statements attached which appears to be
March 27, 2003.

5. The alleged unpaid balance shown on the statement dated
March 27, 2003, in the amount of Three Thousand Four Hundred Forty-
six Dollars and Eighty-four Cents ($3,446.84) described as
"previous balance" comes out of nowhere.

6. Plaintiff has failed to produce the detailed statements of
the account showing all purchases and/or charges made on said
account from beginning of the alleged relationship between
Plaintiff and Defendant up to the date of filing the Complaint.

7. Defendant is entitled to have a complete an itemized

statement showing how Plaintiff arrived at the charges and the




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

{(ACROSS FROM
COURTHOUSE)
P.O. BOX 131
CLEARFIELD, PA

demands made in the first Amended Complaint so that Defendant may
enter into a proper defense of Plaintiff's claims.

WHEREFORE, Defendant respectfully requests that Plaintiff’s
Amended Complaint be stricken pursuant to Pennsylvania Rule of

Civil Procedure 1028 on the grounds of legal insufficiency.

AL

JOSEPH cm‘&\‘IECCHI ESQUIRE "
Attorne for Defendant




LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P.O. BOX 131
CLEARFIELD, PA

VERIFICATION

I verify that the statements made in this Answer to Amended
Complaint are true and correct. I understand that false statements
herein are made subject to the penalties of 18 Pa.C.S. §4904

relating to unsworn falsification to authorities.

A LX)

BONNIE L. CAMPBELL
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK, CIVIL DIVISION
Plaintiff
No. 06 - 1615 - CD
vs.
BONNIE L. CAMPBELL, o RULE

Defendant
Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.0O. Box 131
Clearfield, PA 16830

814/765-1566

a

LAW OFFICES OF . F 3 C(L
COLAVECCHI : :
& COLAVECCHI ﬂ
221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131 William A Shaw

CLEARFIELD, PA : Prothonotary/Clerk of Courts @
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LAW OFFICES OF
COLAVECCHI
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE])
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA
‘ CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD

vs.

BONNIE L. CAMPBELL,
Defendant

RULE

AND NOW, this i day of Wanmy , 2007, upon

consideratioﬁ of the foregoing Prelimj;ary Objections to

Plaintiff's Amended Complaint filed on behalf of the Defendant, a
Rule is issued on the Plaintiff to appear and show cause why the

relief requested therein should not be granted.

Rule made Returnable the [ day of XU(\Q_ '

2007, at 10°30 fA.M., Clearfield County Courthouse, Courtroom No.

4 .

A total of one-half (1/2) hour has been set aside for this

hearing.

BY THE COURT:




FILED

MAY 09 2007

William A. Shaw
Prothonotary/Clerk of Courts

oae:S JHo7

K.%o: are responsible for serving all appropriate parties,

——Tte Prothonotary's office hes provided service to the following parties;
—Plindffs) __ Plaings) Attorney ______ Other

—— Defendant(s) ___Defendanys) Attomey

Special Instructions;
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK,
Plaintiff NO. 06-1615-CD
VS.
BONNIE L. CAMPBELL,

Defendant

* % % %k

ORDER

NOW, this 6™ day of June, 2007, the date being set for hearing on the
Preliminary Objections filed by the Defendant on May 8, 2007, it is the ORDER of this
Court that said Preliminary Objections be and are hereby DISMISSED due to the failure
of the Defendant or her counsel to appear for said hearing. The Court also notes that

no Certificate of Service has been filed to show that the Plaintiff was served with the

BY;T!HE CEUH

’ KREDRIC J. AWMERMAN
President Judge

Rule filed May 9, 2007.

% 1ce
JUN 0 mbrod/ 4
aue

William A, Shaw Cd@\!
Prothonotary/Clerk of Courts




FILED
JUN 06 2007

William A. Shaw
Prothonotary/Cierk of Courts

DATE: u.hbvp_bl‘

You are responsible for serving all appropriate parties,

K The Prothonotary's office has provided service to the following parties:
Plaintiff(s) X, Pleintifi(sy Anorney ____Other
Defendant(s) |MU&3&ER& Attorney

Special Insructions:
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COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

ANSWER NEW MATTER &
COUNTERCLAIM

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel o©of Record for This

Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O0. Box 131
Clearfield, PA 16830

814/765-1566

FILED ac«
&
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Prothonotary/Clerk of Courts
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LAW OFFICES OF
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& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vs.

BONNIE L. CAMPBELL,
Defendant

NOTICE
You have been sued in Court. If you wish to defend against
the claims set forth in the following pages, you must take action

within twenty (20) days after this New Matter and Notice are

i
Iserved, by entering a written appearance personally or by attorney

and filing in writing with the Court your defenses or objections to
the claimg set forth against you. You are warned that if you fail
to do so‘the case may proceed without you and a judgment may be
entered against you by the Court without further notice for any
money claimed in the New Matter or for any other claim or relief
requested by the Plaintiff. You may lose money or property or
other rights important to you.
YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO

NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHdNE THE
OFFICE SEi FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

COURT ADMINISTRATOR

- CLEARFIELD COUNTY COURTHOUSE

Second and Market Streets

fClearfield, PA 16830
" Phone 814/765-2641 Ex. 5982




LAW OFFICES OF

COLAVECCHI
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P.0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANTA
CIVIL DIVISION

CAPITAL ONE BANK, :

Plaintiff : No. 06 - 1615 - CD
vs. ' : JURY TRIAL DEMANDED

BONNIE L. CAMPBELL,

Defendant

ANSWER NEW MATTER
& COUNTERCLAIM

NOW COMES, Bonnie L. Campbell, Defendant in the above-
captioned case, who, through her attorney, Joseph Colavecchi,
Esquire, files her Answer to the Amended Complaint in the above-
captiocned case and respectfully avers as follows:

1. Admitted.

2. Admitted.

3. Denied. After reascnable investigation, Defendant is
unable to ascertain the truth of the above averments and for this
reason, strict proof is demanded at the trial of this case.

4., It is admitted that this is Defendant’s signature on the
30-Second Acceptance Certificate attached to this Complaint.

5. Denied. Defendant has no recocllection of receiving the
alleged written Customer Agreement. Strict proof of this averment

is demanded at the trial of this case.




LAW OFFICES QF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P.O. BOX 131
CLEARFIELD, PA

6. Denied. Defendant does not recall the wvarious
transactions alleged herein by Plaintiff and strict proof of these
averments are demanded at the trial of this case.

7. Denied. Defendant does nbt recall the items as set forth
in this Complaint and strict proof of said averments are demanded
at the trial of this case.

8. Denied. Defendant does not recall any agreement to make
monthly payments and for this reason strict proof 1is demanded at
the trial of this case.

9. Denied. On the contrary, any payments made by Defendant
were more than four years ago. Strict proof of the averments set
out therein is demanded at the trial of this case.

10. Denied. This legal action is barred by the Statute of
Limitations.

11. :Denied. Defendant has no recollection of how this amount
was calculated and for this reason, strict proof is demanded at the
trial of this case.

12. | Denied. Plaintiff did not have the written authority to
access financial charges at the rate of 25.920% per annum.

13. .Denied. On the contrary, Defendant does not owe this
amount and does not recall owing this amount and for this feason,
strict proof is demanded at the trial of this case.

WHEREFORE, Defendant requests that the Amended Complaint be

dismissed and that judgment be entered in favor of Defendant.
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COLAVECCHI
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(ACROSS FROM
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CLEARFIELD, PA

NEW MATTER

Bonnie L. Campbell, through her attorney, Joseph Colavecchi,
Esquire, files her New Matter to the Amended Complaint in this case
and respectfully avers as follows:

Paragraphs 1 and 2 are incorporated herein by reference
thereto.

14. Pennsylvania has a four year Statute of Limitations in
this type of case. It is alleged on information and belief that
the last payment, if any, by Defendant, was more than four years
prior to the filing of the Complaint in this case.

15. Plaintiff does not have a legal cause of action against
Defendant.

WHEREFORE, Defendant demands that the Amended Complaint be

dismissed and that judgment be entered in favor of Defendant.

COUNTERCLAIM
Bonnie L. Campbell, through her attorney, Joseph Colavecchi,
Esquire, files this Counterclaim in this case and respectfully
avers as follows:
l6. The above legal action is barred by the Pennsylvania
four-year Statute of Limitations.
17. Plaintiff, who had reason to know the circumstances

involved in this case, willfully and deliberately filed a Complaint




LAW OFFICES OF
COLAVECCHI
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(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

in this case, although it is legally barrea under the Pennsylvania
Statutes of Limitation.

18. This is a violation of the various Pennsylvania Acts
protecting debtors and defendants.

19. The various acts require that if a complaint is filed
“against a defendant for a debt that is barred by the Statute of
Limitations, that the Plaintiff is liable for costs, legal fees and

damages.

WHEREFORE, Defendant demands costs, legal fees and damages to

be determined by the jury.

Respectfully submitted,

JOSEPH [GOLAVECCHI, ESQUIRE
Attorne% for Plaintiff




VERIFICATION

I verify that the statements made in this Answer, New Matter
& Counterclaim are true and correct. I understand that false
statements herein are made subject to the penalties of 18 Pa.C.S.

§4904 relating to unsworn falsification to authorities.

- | v

BONNIE L. CAMPBELI

LAW OFFICES OF
COLAVECCHI
& COLAVECCHI
221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131 5
CLEARFIELD, PA




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, No. 06-1615-CD
TYPE OF PLEADING:
VS. PLAINTIFF’S PRELIMINARY
OBJECTIONS TO DEFENDANT’S
COUNTERCLAIM
BONNIE L. CAMPBELL,
FILED ON BEHALF OF:
Defendant. Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire
PALD.#42524

Weltman, Weinberg & Reis Co.,
L.P.A.

2718 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR # 5414990

FILED/\/D
004 Oﬁﬁﬂﬂ@

William A. Shaw
Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, No. 06-1615-CD

VS.

BONNIE L. CAMPBELL,

Defendant.

PLAINTIFF’S PRELIMINARY OBJECTIONS TO DEFENDANT’S
COUNTERCLAIM

AND NOW, comes the Plaintiff, by and through its counsel, James C.
Warmbrodt, Esquirc and Weltman, Weinberg & Reis, CO., LP.A., and files the
following Preliminary Objections to Counterclaim:

1. Plaintiff initiated the within action on October 4, 2006 by the filing of a
Complaint against the above-named Defendant seeking to recover an unpaid
balance on a credit card account.

2. Defendant filed Preliminary Objections, and on April 23, 2007 Plaintiff filed
an Amended Complaint.

3. Attached as an Exhibit to Plaintiff’s Amended Complaint are copies of the
monthly credit card statements dated March 27, 2003 through September 30,

2003.



4. The aforesaid statements reflect charges made on Defendant’s account on
March 15, 2003 and March 27, 2003.

5. The aforesaid statements reflect a payment made on Defendant’s account
which was received by Plaintiff on June 30, 2003.

6. Defendant filed Preliminary Objections to the Amended Complaint, which
Preliminary Objections were overruled by this Honorable Court pursuant to its
Order of June 6, 2007.

7. Defendant has filed an Answer, New Matter and Counterclaim, a copy of
which is pleading is attached hereto as Exhibit “1”.

8. Defendant’s Counterclaim is based solely on the allegation that Plaintiff filed
its action beyond the four-year Statute of Limitations.

9. Defendant’s Counterclaim demands costs, unspecified legal fees and
unspecified damages.

[. — FAILURE OF A PLEADING TO CONFORM TO LAW OR RULE OF COURT
AND INSUFFICIENT SPECIFICITY IN A PLEADING

10. The averments contained in Paragraphs 1 through 9, above, are incorporated
herein by reference thereto as though herein set forth at length.

11. Defendant has failed to set forth any facts in support of her allegation that this
action has been filed beyond the Statute of Limitations.

12. Defendant has alleged that Plaintiff has violated “various Pennsylvania Acts”.

13. Defendant has failed to allege the nature and extent of her damages.

14. Defendant has failed to specify the amount of her alleged attorney’s fees.



15. The material facts on which a cause of action or defense is based shall be
stated in a concise and summary form. Pa. R.C.P. 1019(a).

16. Averments of time, place and special damages shall be specifically stated. Pa.
R.C.P. 1019(%).

17. Defendant’s Counterclaim fails to conform to law or rule of court. Pa. R.C.P.
1028(2)(2).

18. Defendant’s Counterclaim lacks sufficient specificity. Pa. R.C.P. 1028(a)(3).

II. - LEGAL INSUFFICIENCY OF A PLEADING (DEMURRER)

19. The averments contained in Paragraph 1 through 18, above, are incorporated
herein by reference thereto as though herein set forth at length.

20. Defendant has failed to set forth a legal or factual basis for a cause of action
based upon Plaintiff’s alleged commencement of suit against the Defendant
beyond the Statute of Limitations.

21. Defendant has failed to set forth a legal or factual basis for the recovery of
costs, legal fees or damages, as demanded in her Counterclaim.

22. Defendant’s Counterclaim fails to state cause of action. Pa. R.C.P.
1028(a)(4).

WHEREFORE, Plaintiff respectfully requests that this Honorable Court enter an

order sustaining its Preliminary Objections and dismissing Defendant’s Counterclaim

with prejudice.

Respectfully Submitted:

WELTMAN, WEINBERG & REIS,
CO.,L.P.A.
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CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD
ANSWER NEW MATTER &
COUNTERCLAIM

Filed on Behalf of:

Defendant, BONNIE L. CAMPBELL

Counsel of
Party:

Record for This

JOSEPH COLAVECCHI,
Pa. I.D. #06810

ESQUIRE

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

EXHIBIT
(
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CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vSs.

BONNIE .. CAMPBELL,
Defendant

NOTICE
You have been sued in Court. If you wish to defend against
the claims set forth in the following pages, you must take action
within twenty (20) days after this New Matter and Notice are
served, by entering a written appearance personally or by attorney
and filing in writing with the Court your defenses or objections to
the claimg set forth against you. You are warned that if you fail
to do so the case may proceed without you and a judgment may be
entered against you by the Court without further notice for any
money claimed in the New Matter or for any other claim or relief
requested by the Plaintiff. You may lose money or property or
other rights important to you.
YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.
COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
Second and Market Streets

Clearfield, PA 16830
Phone 814/765-2641 Ex. 5982
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vs. :  JURY TRIAL DEMANDED

BONNIE L. CAMPBELL,

f Defendant

ANSWER NEW MATTER
& COUNTERCLAIM

NOW COMES, Bonnie L. Campbell, Defendant in the above-
captioned case, who, through her attorney, Joseph Colavecchi,
Esquire, files her Answer to the Amended Complaint in the above-
captioned case and respectfully avers as follows:

1. Admitted.

2. Admitted.

3. Denied. After reasonable investigation, Defendant is
unable to ascertain the truth of the above averments and for this
reason, strict proof is demanded at the trial of this case.

4. It is admitted that this is Defendant’s signature on the
30-Second Acceptance Certificate attached to this Complaint.

5. Denied. Defendant has no recollection of receiving the
alleged written Customer Agreement. Strict proof of this averment

is demanded at the trial of this case.
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\6. Denied. Defendant does not recall the various
transactions alleged herein by Plaintiff and strict proof of these
averments are demanded at the trial of this case.

7. Denied. Defendant does not recall the items as set forth
in this Complaint and strict proof of said averments are demanded
at the trial of this case.

8. Denied. Defendant does not recall any agreement to make
monthly payments and for this reason strict proof is demanded at
the trial of this case.

9. Denied. On the contrary, any payments made by Defendant
were more than four years ago. Strict proof of the averments set
out therein is demanded at the trial of this case.

10. Denied. This legal action is barred by the Statute of
Limitations.

11. Denied. Defendant has no recollection of how this amount
was calculated and for this reason, strict proof is demanded at the
trial of this case.

12. | Denied. Plaintiff did not have the written authority to
access financial charges at the rate of 25.90% per annum.

13. Denied. On the contrary, Defendant does not owe this
amount and does not recall owing this amount and for this reason,
strict proof is demanded at the trial of this case.

WHEREFORE, Defendant requests that the Amended Complaint be

dismissed and that judgment be entered in favor of Defendant.
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NEW MATTER

Bonnie L. Campbell, through her attorney, Joseph Colavecchi,
Esquire, files her New Matter to the Amended Complaint in this case
and respectfully avers as follows:

Paragraphs 1 and 2 are incorporated herein by reference
thereto.

14. Pennsylvania has a four year Statute of Limitations in
this type of case. It is alleged on information and belief that
the last payment, if any, by Defendant, was more than four years
prior to the filing of the Complaint in this case.

15. Plaintiff does not have a legal cause of action against

Defendant.

WHEREFORE, Defendant demands that the Amended Complaint be

dismissed and that judgment be entered in favor of Defendant.

COUNTERCLAIM
Bonnie L. éampbell, through her attorney, Joseph Colavecchi,
Esquire, files this Counterclaim in this case and respectfully
avers as follows:
16. The above legal action is barred by the Pennsylvania
four-year Statute of Limitations.
17. Plaintiff, who had reason to know the circumstances

involved in this case, willfully and deliberately filed a Complaint
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in this case, although it is legally barred under the Pennsylvania
Statutes of Limitation.

18. This is a violation of the various Pennsylvania Acts
protecting debtors and defendants.

19. The various acts require that if a complaint is filed
against a defendant for a debt that is barred by the Statute of
Limitations, that the Plaintiff is liable for costs, legal fees and
damages.

WHEREFORE, Defendant demands costs, legal fees and damages to

be determined by the jury.

Respectfully submitted,

/P/Qr (\N

JOSEPH [GOLAVECCHI, ESQUIRE
Attorne& for Plaintiff
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VERIFICATION

I verify that the statements made in this Answer, New Matter
& Counterclaim are true and correct. I understand that false
statements herein are made subject to the penalties of 18 Pa.C.S.

§4904 relating to unsworn falsification to authorities.

) i _
BONNIE L. CAMPBELL '




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, No. 06-1615-CD

Vs.

BONNIE L. CAMPBELL,

Defendant.

ORDER OF COURT
AND NOW, this day of , 2007,

it is ORDERED, ADJUDGED and DECREED that the Plaintiff’s Preliminary Objections
filed herein be and hereby are sustained, and it is further ORDERED, ADJUDGED and

DECREED that Defendant’s Counterclaim be and hereby is dismissed with prejudice.

By the Court,




CERTIFICATE OF SERVICE

I certify that I served a true and correct copy of Plaintiff’s Preliminary Objections
#
to Amended Counterclaim, by First Class Mail, Postage Pre-Paid, on the /Q{/ dday of
C; U‘/J , 2007, upon the following:

|

Joseph Colavecchi, Esquire
Colavecchi & Colavecchi
221 East Market Street
P.O. Box 131

Clearfield, PA 16830

Jamgs . Warmbrodt, Esquire




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, No. 06-1615-CD
TYPE OF PLEADING:
VS. PLAINTIFF’S REPLY TO NEW
MATTER
BONNIE L. CAMPBELL,
FILED ON BEHALF OF:
Defendant. Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire
PA LD # 42524

Weltman, Weinberg & Reis Co.,
L.P.A.

2718 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR # 5414990

FILED ».
wrea

William A. Shaw
prothonatary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, No. 06-1615-CD

VS.

BONNIE L. CAMPBELL,

Defendant.

PLAINTIFF’S REPLY TO NEW MATTER

AND NOW, comes the Plaintiff, by and through its counsel, James C.
Warmbrodt, Esquire and Weltman, Weinberg & Reis Co., L.P.A., and files the following
Reply to New Matter:

1 The averments contained in Paragraphs 14 and 15 of Defendant’s New Matter
constitute conclusions of law to which no response is required.

WHEREFORE, Plaintiff demands judgment in its favor and against the Defendant

in the amounts demanded in its Complaint.

Respectfully Submitted:

WELTMAN, WEINBERG & REIS,
CO.,LP.A

Ny .

James C. Wh brodt, Esquire
PA 1.D# 42524




2718 Koppers Bldg.
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR # 5414990



VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 Pa. C.S. §4904
relating to unsworn falsification to authorities, that he is an attorney for the Plaintiff
herein and makes this Verification based upon the facts as supplied to him by the Plaintiff
because the Plaintiff is outside the jurisdiction of the court and the Plaintiff’s Verification
cannot be obtained within the time allowed for the filing of this pleading; and that the

facts and circumstances set forth in this pleading, are true and correct to the best of his

WL—

James/C. Warmbrodt, Esquire

knowledge, information and belief.




CERTIFICATE OF SERVICE

I certify that I served a true and correct copy of Plaintiff’s Reply to New Matter

. /
by First Class Mail, Postage Pre-Paid, on the /o day of Cjcz s , 2007,

upon the following:

Joseph Colavecchi, Esquire
Colavecchi & Colavecchi
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

By: M————""

James C. Warmbrodt, Esquire




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK, *
Plaintiff *
VS, * NO. 06-1615-CD
BONNIE L. CAMPBELL, *
Defendant *
ORDER

Th
NOW, this |§ day of July, 2007, upon receipt of the Plaintiff's Preliminary
Objections to Defendant's Counterclaim, it is the ORDER of this Court that argument on
the Plaintiff's Preliminary Objections to Defendant's Counterclaim is scheduled for the

|32 day of M 2007 at _Q.0) A.m. in Courtroom No. 1 of the Clearfield
County Courthouse, Clearfield, PA 16830.

BY THE COURT,

FREDRIC J. AMMERMAN
resident Judge

%.5%/ war/'\b('(

:YCO/&-U&

A Shaw
o mmOV:g}(;a:yn/Clerk of Courts (€2

)



FILED
JUL 19 2007

William A. Shaw
Prothonotary/Clerk of Courts

pate: QMo
You are respozsible for serving all appropriate parties.
I.%d,.m Prothoroary's office has provided service to the following parties:

Plaintfi(s) X. Plaintiff(s) Attorney . Other
Defendant(s) X Defendant(s) Attorney

Special Inszucuons:
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IN THE COURT OF COMMON PLEAS OF CLEARFICLD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK
Plaintiff No. 2006-1615-CD
VS.
ATFIDAVIT OF SERVICE OF
ORDER OF COURT
BONNIE L CAMPBELL
Defendant FILED ON BEHALF OF

Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire

PA. 1D #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#05414990

FILED, %
Y

William A Shaw
Prothonotary/C\etk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION
CAPITAL ONE BANK

Plaintiff No. 2006-1615-CD

VS,
BONNIE L CAMPBELL

Defendant
AFFIDAVIT OF SERVICE OF ORDER OF COURT

BEFORE ML, the undersigned authority, personally appeared James C. Warmbrodt, Esquire, who
according to law deposes and says that a copy of the Order of Court has been served on the Defendant’s Counsel,
Joseph Colavecci, Esquire.

1. On or about July 20, 2007, Plaintiff received a signed Order of Court for a scheduled hearing on
the Plaintiff’s Preliminary Objections to Defendant’s Counterclaim for September 12, 2007 at 9:00 A.M. Said
Order of Court is attached as Exhibit “1”.

2. On or about July 23, 2007, Plaintiff mailed the Order of Court to 221 E. Market Street, Clearfield,
PA. 16830-2424. '

WELTMAN, WEINBERG & REIS, CO., L.P.A.

James C. Warmbrodt, Esquire
PA 1.D. #42p24

/RA05414990

Sworn to and subscribed
before me this 2

COMMONWEALTH OF PENNSYLVANIA_
Notarial Seal Publc
wWayne A. Jones, Notary UG
City O* Pitisburgh, Allegheny Coun_ty
My Commission Expires June 29,” 310
ociation of Noiaries

Member, Pennsylvaniz Ass
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
P Nt
CAPITAL ONE BANK, *
Plaintiff *
VS, * NO. 06-1615-CD
BONNIE L. CAMPBELL, *
Defendant *
ORDER

NOW, this lgwday of July, 2007, upon receipt of the Plaintiffs Preliminary
Objections to Defendant's Counterclaim, it is the ORDER of this Court that argument on

the Plaintiff's Preliminary Objections to Defendant's Counterclaim is scheduled for the

lghday of Seplemicet , 2007 at G:00 A.m. in Courtroom No. 1 of the Clearfield
County Courthouse, Clearfield, PA 16830.

BY THE COURT,

/S/ Fredric J Ammerman

FREDRIC J. AMMERMAN
President Judge

| hereby certify thistobea r:niJ:al
and attested copy of the oe g
statement filed in this case.

JUL 19 2001
(‘J ‘u,,&’%-v

Prothonotary/

Attest. Clerk of Gourts
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LAW OFFICES OF
COLAVECCH!
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vVSs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

DEFENDANT’S~ANSWER TO
PLAINTIFF’S PRELIMINARY
OBJECTIONS TO DEFENDANT'’S
COUNTERCLAIM

Filed on Behalf of:
Defendant, BONNIE I.. CAMPBELL

Counsel of Record for This
Party: -

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

%// 5 ace
William A. Shaw ku%a&
Prothonotary/Clerk of Courts @




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI
221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
' CIVIL DIVISION

CAPITAL ONE BANK, :

Plaintiff : No. 06 - 1615 - CD
vSs.
BONNIE L. CAMPBELL,

Defendant

DEFENDANT’S ANSWER TO PLAINTIFF'’S
" PRELIMINARY OBJECTIONS TO
DEFENDANT'’S COUNTERCLAIM

NOW COMES, the Defendant, Bonnie L. Campbell, who, through her
attorney,’ Joseph Colavecchi, Esquire, files her Answer to the
Plaintiff’'s Preliminary Objections to Defendant’s Counterclaim and
resﬁectfully avers as follows:

-1. Admitted.

2. Admitted.

4 3. Admitted.

4. It is admitted that the statements appear to show charges
made on ﬁéfendant’s account on March 15, 2003, and March 27, 2003,
However, Defendant denies the accuracy of these charges.

5.  It is admitted that the statements reflect an alleged

payment made on Defendant’s account received by Plaintiff on June

30, 2003.; However, it is denied by Defendant that such payment was

‘made by her.
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LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

10.
11.
12.
13.
14.

15,

Admitted.

:Admitted.

‘Admitted.

Admitted.

This does not require an answer.
Denied.

Admitted.

Admitted.

Admitted.

This is a statement of Pa. R.C.P. 1019(a) and does not

require an answer.

16.
17. .
18.
19.

20. .

See answer to paragraph 15.
See answer to paragraph 15.
Denied.

’This does not require an answer.

Denied. On the contrary, the burden is on the Plaintiff

to prove that they are not barred by the Statute of Limitations in

filing this claim.

21.

Denied. It is the position of Defendant that the Statute

of Limitations bars the action of the Plaintiff.

22,

Denied for the reasons as set forth above.
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LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

WHEREFORE, Defendant asks that the Preliminary Objections of

the Plaintiff by dismissed and that the case go forward.

Respectfully, submitted,

JOSEPR) COLAVECCHI\,\ ESQUIRE
Attorney for Defendant




LAW OFFICES OF
COLAVECCHI
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

CAPITAL ONE BANK,
Plaintiff

vs. : No. 06 - 1615 - CD
BONNIE L. CAMPBELL,

Defendant

CERTIFICATE OF SERVICE

The undefsigﬁed hereby certifies that on August 8, 2007, a
true and correct -copy of Defendant’s Answer to Plaintiff’s
Preliminary Objections to Defendant’s Counterclaim in the above
matter was served on the following by depositing said copy in the
United States»Mail, first class, postage prepaid and addressed as
follows;

James c¢. Warmbrodt

Attorney at Law

¢ 2718 Koppers Building

436 Seventh Avenue
Pittsburgh, PA 15219

DATE: August 8, 2007 BY:

_ JOSEPH COBAVECCHT ,\ESQUIRE
; 221 East Market Street

' P.O. Box 131

Clearfield, PA 16830
814/765-1566




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff
VS.
BONNIE L. CAMPBELL,
Defendant

NOW, this 12"" day of September, 2007, following argument on Plaintiff's
Preliminary Objections to Defendant’s Counterclaim, it is the ORDER of this Court that
the said Preliminary Objections be and are hereby granted and the Defendant’s

Counterclaim is hereby dismissed as being legally insufficient.

CIVIL DIVISION

No. 06-1615-CD

* * ¥ X *

ORDER

Y

FREDRIC J. AMMERMAN
President Judge

Fgl)a Eo | C/CWVs - Wasmbr
SEP 12 2 3. Golaveq

William A. Shaw
Prothonotary/Clerk of Courts

1
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK

Plaintiff

V8.

BONNIE L CAMPBELL

Defendant

CIVIL DIVISION

No. 2006-1615-CD

AFFIDAVIT OF SERVICE OF

ORDER OF COURT

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF

THIS PARTY:

James C. Warmbrodt, Esquire

PA LD. #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.

2718 Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR#05414990

0
SE
William A. Shaw
Prothonotary/Clerk of Courtg



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff No. 2006-1615-CD
VS.

BONNIE L CAMPBELL

Defendant
AFFIDAVIT OF SERVICE OF ORDER OF COURT

BEFORE ME, the undersigned authority, personally appeared James C. Warmbrodt, Esquire, who
according to law deposes and says that a copy of the Order of Court has been served on the Defendant’s Counsel,

Joeseph Colavecci, Esquire.

1. On or about September 14, 2007, Plaintiff received a signed Order of Court Granting Plaintiff’s
Preliminary Objections to Defendant’s Counterclaim. Said Order of Court is attached as Exhibit “1”.

2. On or about September 17, 2007, Plaintiff mailed the Order of Court to 221 E. Market Street,
Clearfield, PA. 16830-2424.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

James C. Warmbrodt, Esquire
PA 1D. #42524
WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building
436 geventh Avenue
Pittgbupgh, PA 15219
(412)434-7955
R#05414990

Sworn to and subscribg,
before me this /

COMMINWEALTHOEF, PERRVIVARIR -
' WWiiyna A Jones, NN Conrty
X «:!tydptmnu@'ﬁmmwo

My Conmission E
ssociation of Netzries

Vermos: Pennsylvania A
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,

Plaintiff
VS.
BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

* * * * *

ORDER

No. 06-1615-CD

NOW, this 12'" day of September, 2007, following argument on Plaintiff's

Preliminary Objections to Defendant’s Counterclaim, it is the ORDER of this Court that

the said Preliminary Objections be and are hereby granted and the Defendant's

Counterclaim is hereby dismissed as being legally insufficient.

BY THE COURT,

/S/ Fredric J Ammerman

FREDRIC J. AMMERMAN

President Judge

EXHIBIT
1

' hereby certify this to be a true
and attested copy of the original
statement filed in this case.

SEP 12 2007

Prothonotary/

Attest, (ot £
- Clerk of Courts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff No. 2006-1615-CD

VS.

BONNIE L CAMPBELL

Defendant

ORDER OF COURT

Th
AND NOW, to wit, this 5 day of NM‘ML‘* 2007, upon consideration of the record,

it is HEREBY, ORDERED, ADJUDGED AND DECREED that the Motion For Summary Judgment on

the above captioned matter is scheduled for _ Decew\aev \2, 2001 at

\D. 20 ( a.m./a.m.

Melezan

IER

NOV 0 @

William A. Shaw
prothonotary/Clerk of Courts

WWR No. 5414990



DATE! ~ _\u‘_MN
I.Nm.,_.ou are responsible for serving all appropriate pasties.

_____TreProthonotary's office has provided service to the following parties:

laintfi(s) Plaintiff(s) Attorney . Other
—_— Defendant(s) Defendant(s) ALLOIMEY
Special Instructions:

FILED
NOV 05 2007

William A. Shaw
Prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, Case No.: 2006-1615-CD
TYPE OF PLEADING:
VS.
PRAECIPE TO SCHEDULE
BONNIE L CAMPBELL,
FILED ON BEHALF OF:
Defendant. Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

William T. Molczan, Esquire

PA 1.D. #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

FI}" '%M@L
Ml
NOV 01 2000 ¢o

wiliiam A Shaw
Pn‘ﬁhOnOtary/ Clerk of COUTS

WWR No. 5414990



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, Case No.: 2006-1615-CD

VS.

BONNIE L CAMPBELL,

Defendant.

PRAECIPE TO SCHEDULE

TO THE PROTHONOTARY:

Please schedule Plaintiff’s Motion For Summary Judgment before a Judge for decision.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

William T. Mog#fzan, Esquire

PA LD. #47

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR No. 5414990



P it

CERTIFICATE OF SERVICE

A true and correct copy of the Praecipe to Schedule has been served by First Class Mail, postage

pre-paid, on 250 liay of Ocmbf/f , 2007 upon the following;

Joseph Calavecchi, Esq.
221 East Market St.
P.O. Box 131
Clearfield Pa 16830

By W

William T. Mgl¢zan, Esquire
PA LD. #47437
WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR No. 5414990



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, Case No.: 2006-1615-CD

VS.

BONNIE L CAMPBELL,
Defendant.

ORDER OF COURT

AND NOW, to-wit, this  day of , 2007, upon Plaintiff’s Motion for
Summary Judgment, IT IS HEREBY ORDERED, ADJUDGED AND DECREED that said Motion is
GRANTED and Judgment is entered in favor of Plaintiff for $4,296.31 with interest at the rate of 25.9%
per annum from September 27, 2003 to the date of judgment, plus costs.

BY THE COURT

WWR No. 5414990



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,

Plaintiff,

VS.

BONNIE L CAMPBELL

H

Defendant.

CIVIL DIVISION

Case No.: 2006-1615-CD
MOTION FOR SUMMARY JUDGMENT

FILED ON BEHALF OF:
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

William T. Molczan, Esquire

PA LD. #47437

WELTMAN, WEINBERG & REIS CO.,
L.P.A.

2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

ED Hee
FIL Sl

fliam A. Shaw
o mm(,\f‘,r(',ta.y/aem of Courts

WWR No. 5414990
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, Case No.: 2006-1615-CD
Vvs. MOTION FOR SUMMARY JUDGMENT
BONNIE L CAMPBELL,
Defendant.

MOTION FOR SUMMARY JUDGMENT

AND NOW COMES, Plaintiff, by and through its counsel, Weltman, Weinberg & Reis, Co.,
L.P.A., and hereby files this Motion for Summary Judgment against the Defendant. In support thereof,

Plaintiff avers as follows:

1. Plaintiff filed a Amended Complaint against Defendant seeking judgment in the amount
of $4,296.31 with interest at the interest rate of 25.9% per annum from September 27, 2003 to the date of
judgment, and costs. A true and correct copy of the Amended Complaint is attached hereto as Exhibit
“A” and made a part hereof.

2. Defendant filed an Answer to Plaintiff’s Amended Complaint. A true and correct copy of
the Answer is attached hereto as Exhibit “B” and made a part hereof.

3. On or around April 20, 2007, Plaintiff served upon Defendant a set of requests for
admissions and requests for production of documents. A true and correct copy of the same is attached
hereto as Exhibit “C” and made a part hereof.

4. No response to the discovery demands has been received from the Defendant.

5. The requests for admissions are now deemed admitted under Pennsylvania Rule of Civil
Procedure 4014(b). Thus Defendant has admitted that she has failed to make all required payments on the
credit card; that she applied for the credit card; that the statements attached to Plaintiff's Discovery

Request correctly identify the payments, charges, and balances on the account; that she has not submitted

WWR No. 5414990
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any written disputes as to billing inaccuracies; and that $7,927.32 is a correct and accurate balance on the
credit card account.

6. By way of her Answer, the documents attached to this Motion, and the Requests for
Admissions, deemed admitted under Pa.R.C.P. 4014(b), the Defendant has admitted all facts material to
this matter and verified the amount owed.

7. There are no meritorious defenses against this action and Plaintiff is entitled to
summary judgment as a matter of Law against defendant.

WHEREFORE, Plaintiff respectfully requests that this Honorable Court grant summary

judgment in favor of Plaintiff and against Defendant for $4,296.31 with interest at the legal

interest rate of 25.9% per annum from September 27, 2003 to the date of judgment, and costs.

Respectfully Submitted:

By: M%W

William T. Molczan) Egduire

PA L.D. #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR No. 5414990



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff No. 2006-1615-CD
vs. AMENDED COMPLAINT IN CIVIL ACTION
BONNIE L. CAMPBELL
Defendant FILED ON BEHALF-OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:
James C. Warmbrodt
PA 1.D #42524
WELTMAN, WEINBERG & REIS CO., LPA.

2718 Koppers Building

E)(\'\\B“ 436 Seventh Avenue

Pittsburgh, PA 15219

/h// (412) 434-7955

WWR#05414990



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff
Vvs. Civil Action No. 2006-1615-CD
BONNIE L. CAMPBELL
Defendant

AMENDED COMPLAINT IN CIVIL ACTION AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this complaint and notice are served, by
entering a written appearance personally or by an attorney and filing in writing with the court your
defenses or objections to the claims set forth against you. You are warned that if you fail to do so the case
may proceed without you and a judgment may be entered against you by the court without further notice
for any money claimed in the complaint or for any other claim or relief requested by the plaintiff. You
may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830

(814) 765-2641, ext. 1300-1301



1.

!\)

10.

11.

AMENDED COMPLAINT

Plaintiff, Capital One Bank is a corporation with offices at 6851 Jericho Turnpike #190, Syosset,

NY. 11791.
Defendant is an adult individual residing at 5 Garden Grove, DuBois, PA. 15801.
At all times relevant hereto, Plaintiff was engaged only in those activities, including transacting
business in interstate commerce, that shall not be considered to be doing business in this
Commonwealth, as defined by 15 Pa.C.S.A. § 4122.
On or about August 1, 2001, Defendant applied for and received a credit card issued by Plaintiff
bearing the account number 4388642294278547. A true and correct copy of the written credit
application signed by the Defendant is attached hereto as Exhibit “17.
The aforesaid account is subject to the terms and provisions of the written customer agreement. A
true and correct copy of Plaintiff’s written customer agreement which was mailed by the Plaintiff
to the Defendant, and which agreement was received by the Defendant, is attached hereto, marked
as Exhibit “2” and made a part hereof.
Defendant used the aforementioned credit card to take cash advances and to purchase goods,
merchandise and services.
Attached hereto, marked as Exhibit “3” and made a part hereof are true and correct copies of the
monthly statements on Defendant’s aforementioned account, account number 4388642294278547,
dated March 27, 2003 through September 27, 2003.
Pursuant to the terms of the agreement between the parties, Defendant agreed to make monthly
payments on the outstanding balance on his account.
Defendant last made a payment on this account on June 30, 2003, in the amount of $30.00.
Defendant is in default of the agreement between the parties by failing to make the monthly
payments when due.
The balance due and owing to the Plaintiff on the aforementioned credit card account as of

September 27, 2003 was $4,296.31.



12. Pursuant to the aforesaid customer agreement, unpaid balances on Defendant’s account are subject
to the addition of finance charges at the rate of 25.90% per annum.
13. Although repeatedly requested to do so by Plaintiff, Defendant has willfully failed and/or refused

to pay the principal balance, finance charges or any part thereof to Plaintiff.

WHEREFORE, Plaintiff demands judgment in its favor and against the Defendant, BONNIE L.
CAMPBELL, individually, in the amount of $4,296.31, plus interest at the rate of 25.90% per annum

from September 27, 2003 to the date of judgment, plus costs.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED
SHALL BE USED FOR THAT PURPOSE.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

Respectfully. submitted,

\.‘

James /C Warmbrodt

PA LD #42524

WEETMAI}I WEINBERG & REIS CO.,L.P.A.
27Y 3 Koppers Building

436 Sevesith Avenue

Plttsburgh PA 15219

..(41,’9 434-7955

/

/
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Place the sticker £\ here to request your card.

YES!T want my Pre-Approved Visa® Platinum
card with a 0% introductory purchase APR!

|.||_ .

Reply before: August 21, 2001

s
~

4722023328458 002 001 -

i

Bonnic L. Campbéll

7 Brown St 2

Reynoldsville, PA" 15851-1013

4136

Please cross ous and change name or address if necessary.

ﬂﬂ% to be bound as specified therein, You aré autharized to check my credit and em
’ 8

7 =
s N
D
1. Tell us about yourself .
Social Security Number Date of Birth

o =HIAY 943 )]sy
K14 ~ 53 &by 2

2. Sign Here -

.:?é read the IMPORTANT DISCLOSURES and Miscellaneous Information on the reverse and

%5«5@2

ry. Thig offer is nontransferable. To avoid delays, please provide all information request

UB1bV.LO1.S
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CUSTOMER AGREEMENT

] v

ed to open your credi card account. This
account. Please read it and keep il for your
-arts. In this Agreement the words “you," “your™ and “yours® yefer io each parson who
jned the applcation and to anyone else who uses e account in any way. Each of you
individually and jointly obligated under this Agreement. The words ‘we,” “us" and “ou”
san Capiial One Bank and ils successors oF assigns. We can delay enforcing our rights

dar this Agresment without losing them.

:ing Your Account. You @t make purchases and obfain cash advances (if we have
d you fhat cash advances are an opfion for your account) by using your card, account
mmber, and any accoun! access chesks {including Purchase Checks, Convenience
+ecks, Special Transfer Checks and other similar checis) fat we may send ip you.
hen we provide you with account access checks, we will iell you whether they will be
;at=d s purchases, cash advances, of special fransiers. Unless we tell you othawise,
snwenience Checks wil always be treated as cash advances.

sur card or account cannot be used in connection with any Interet or flegal gambling

snsachions. Your card and account may only be used for valid and tawful purposes. i
the card or account for any impenmissible

W use, of aliow someone else b use,

spose, you wil be responsible for such use and may be required fo reimburse us and
asterCard Intemational Incorporated or Visa USA, Inc., as applicable, for all amounts o
:penses we or they payas 2 resuli of such impermissible use.

5u agree thal we are not responsible if anyone refuses o honor your account. if you do
>t use your account, you may cancel it by calling our Customer Relations departmeni
+d destroying your card(s) and account access checks within 30 days afler you receive
em.
2sh Eguivalent Transactions. ¥ cash advances are an opfion for your account, you

an use your account fo purchase #ems that are directly converiible 1o cash. These cash
ons will be treated as cash advances and will be billed 1o the cash

quivalent transach
dvance segment of your account. Cash equivalent fransacfions include fhe purchase of
ire transfer money orders, bets, lottery fickets, casino gaming chips, and othef similar

roducts oF Services.
‘pur Credit Limit. You were told your credit fimil when you opaned your account. You
fsp may have different credit fimits that apply to diffesent segments of your account
such as purcheses, cash advances, and special transfers). These credit fimits wil be
sentfied on your periodic statement You agree i make purcheses of obfain cash
dvances only up io the relevant credit fimil. We iy increase or decrease your credit
mits at any fme, may fimit the amount that is available for cash advances, of ma3y

y from your account. We may honor ransadfions in excess

xdude cash advances enfirel
{ your credit imit, even if those transactions resull in an overlimit fee, and those
ansactions and fees will be covered by this Agreement.

haking Payments. You promise fo pay uS all amounts due resulfing irom ihe use of your

\ccount, including any finance charges and other charges due under the ferms of this
sgreement. Payments must be made in U.S. doliars. Payments made by a negofiable
~strument such as a check or @ money order must be in a form acceptable fo us and be
irawn on a US. finandial insfitufion. We may allocate payments among fhe varipus
:egments of your account in any way we deiermine.

*ou must pay at least the minimum amount due by fhe date requested on your staternent
» avoid a late payment fee. However, you may pay more than the minimum payment or
say the balance in full. In any case, finance charges will confinue fo be assessed during
iting periods: that you cary a balance regardiess of whether or not your statement
shows @ minimum payment due.
We can accept late payments or partial payments or checks and money orders masked
‘payment in full” or oher simfiar fanguage without losing any of our rights under this
sgresment, induding our right to receive payment in full
seriodic Statement. Each month you have 2 palance in your account, we wil send you
3 statement showing afl transactions billed 1o your account during the biling period. The
sitfing period s the time from one statement closing date through and induding the next
statement closing date. The statement closing date determines the month of a specific
siffing period. For example, your January bilfing period i the biling period with the

staternent closing date in January.

Finance Charge Information.
inimum grace period of 25 days withoul finance

4. Grace Period. You will have a m

sharge on new purchases, new balance fransfers, new special purchases and new ofher
sharges if you pay your {otal New Balance as shown on yow periodic statement in full
our next statement closing date. There is no grace

and in fime for #t to be crediled by ¥
seriod on cash advances and special transfers. In addition, if you did not pay the fotal
New Balance from the previous bifling staternent in full and in fime for it to be credited by
your next statement closing date, there is no grace period on any transacfon.

B. Accruing Finance Charge. Transactions which are not subject to a grate period are
assessed finance charge as follows:
+Transacfions made during the current billing peri
+Undated fransactions and transacfions made with account a
the transacfion is processed {o your account.
+Transachions made prior o the current billing perio
current biffing period.

ndditionally, if you did not pay the New
finance charges continue fo accrue fo Y

sicome o Capital One.® We ae pleas
sreament contains informafion about your

od: from the fransaction date.
ceess checks: from the date

d: from the first calendar day of the

Balance from the previous billing period in ful,

our unpaid balance unt the unpaid balance is
oo Gmmmen rhamac owen # v nav fhe enfire

VuI1Z-11

Togetﬁ'edaiybalanceforeadx segment dymnamuntwetakeme
beginning halance for each segment and add any new transaciions and any
periptic fmance charge calculzied on the previous day's balance for that
W fhen sublract any payments of crediis posied as of fhat day that
are allocated o that segment. This gives us the separate daily balance for each
segment of your account. However, #f you paid the Nesw Balance shown on ypur
previous stalement in full (or if your New Balance was Zei0 Of 3 credif amount),
new iransaciions which post to your purchase or special purchase segments are
not added fo the daily balances.
To caleiate your fotal finance charge, muliiply your average dafly balance by
the daly petiodic rale and by the number of days in the biling pesiod. Due tp
rounding on a dally basis, there mey be a siight variance beiwesn this
calcutafion and the amount of finance charge achsfly assessed.
F. Cash Advance Fee. I a cash advance fee applies 1o your account, you were
told fhee fee when you opened your account. The fee will b2 charged each fime
you obtsim a cesh advance =nd will be added fo fhe cash advance segment of
your account and wil veduce your available credi The amount of the cash
advance fee will be added to other finance charges on your pesiodic statement
for fhe purpose of calculafing the annual percentage rate disclosed there. This
may cause fhe annual percentage rate disciosed on your staiement o be
grealer fhan the annual percentage rate that was disclosed o you when you
opened your account.
G. Temporafy Reduction in Finance Charge. We reserve e right o not assess
any or afl finance charges for any given bifling period.
Other Fees and Charges. The following fees may be biled 1o the purchase
segment of your account, unless otherwise spedified, in every biling period in
which fhey apply: late payment fee if we do not receive your payment in fime for
il o be crediied by the following statement closing date; overfimit fee if your
account {or any segment of your accounf) goes of stays above any femporaily
or penranenty assigned credit Emi, even if we approved the overfimil amount,
af any fime during fhe billing cyde (regardiess of whefher you went overfimit as
2 resuft of a transackion, finance charge, of any other fee or charge); retumed
ched(fa&h!posedevelyﬁmeadwed(ismhmaimusfmanyreason, orif we
cannot honor your account access checks for any reason; and copying charges
for duplicale copies of transaciions or stalemenfs unless required for billing
dispute resolufion. These fees and charges will not be assessed if your biffing
address was in Puerip Rico when your account was opened. The fee and
charge amotnls were disclosed io you when you opened your account. If any of
these fees or charges are changed subsequent ip your account opening, you
will be advised of fhe new amount We reserve the right fo waive these fees
without prior noffiicafion to you.
Membership Fee. If your account
you when you opened your accou
segment of your account.
Credit Bureau Information. You apree that we may obkin your credi
informetion from credit reporfing agencies at any fime for the purposes of
monitoting your credit performance, managing your account and considering
you for n=w offers and programs.
Future Offers. The terms of any future offer will be disclosed to you al the Sme
the offer & made. If you accept an offer, the temms will become effective
immediately unless ofherwise specified in the offer.
Default. We may consider you b be in default under this Agreement it: (a) you
fail o pay the minimum payment on fime, (b) you exceed your credil fimil, or (c)
you pay us with funds that are refumed for any reason. To fhe exient permitted
by laws, you may ako be in defauit under fhis Agreement it {1} you viotate any of
the ofher ferms of this Agreement, or any of the terms of any other agreement
with us or any of our afiiliales, or (2} you made any false or misleading
siatements on your applicafion, or (3) bankupicy or oher insolvency
proceedings are insfituted by you or against you. After you are in default (or
afier we give you any nofice of or right o cure the defaull if required by law), we
may reshict your account fiom new transactions, or close your account and
demand immediate psyment of the enfire oulstanding batance. In addifion, as a
result of fhe defaull, your minimum payment may increase without advance
nofice.
To the extent permitied by law, you agree fo pay all court costs and coflection
expenses incurred by us in the collecion of any amount you owe us under this
Agreement. If you default and we reler your account for collection to an atfomey
who s not our salaried employee, 1 the extent permitied by law, you agree fo
pay reaspiable attomeys' fees. You also agree to pay any costs we may incur
in refrieving your camds, including any costs we may incur by having your
account placed on a restricted fist
If You Close Your Account. You can request fo close your account by calfing
our Customer Relafions depariment You musl destroy all cards and account
access checks, cancel all preauthorized bilfing amrangements, and cease using
‘your account. if you do not cance! preauthorized biling amrangements, we will
consider receipt of a chamge your authorizafion to reopen your account
Addifionally, your account will not be closed unill you pay all amounts you owe
us inchnfing: any transaclions you have authorzed, finance charges, lafe

3 —temnl fnnn ~och arance faet and anv

has a membership fee, il was disclosed to
nt The fee will be biled fo the purchase
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B. Accruing Finance Charge. Transactions which are nof subject o a grace period are
§ss.>,ssed finance charge as follows:

» Transactions made during the current biling period: from the {ransaciion date.
+Undated fransacfions and fransacfions made wih account access checks: from the date
the fransacfion is processed o your account

+Transacfions made prior 1o the current billing period: from the first calendar day of fhe
current bilkng period.

Additionally, i you did not pay the New Balance from the previous biling, period in full,
finance chames confinue to accrue fo your unpaid balance unfil he unpaid balance i
paid in full. This means that you may siill owe finance charges, even if you pay the enfire
New Bafance indicated on fhe front of your statement by the next statement closing date,
but did not do so for the previous month. Unpaid finance charges are added fo the
applicable segment of your accounl.

C. Minimum Finance Charge. For each biling period that your account is subject fo a
finance charge, a minimum total finance charge of $0.50 wil be imposed. K the fotal
finance charge fesulting from the application of your periodic rate{s) is less than $0.50,
we will subiract that amount from the $0.50 minimum and the difference will be billed to
the purchase segment of your account.

D. Periodic Rales. We determine the dally periodic rate by dividing the annual perceniage
rate by 355 and rounding It 1o the nearest 1/100,000th of 1%. The rate may be different
for each segment of your account (e.g., cash advance, purchase, special purchase, and
special ransfer if appficable for your account). You were iold the daily periodic rate(s)
when you opaned your account and it appears on your statement.

E. Caleulating Finance Charge. Finance charge is calculated by muliiplying the daily
balance of each segment of your account{e.g., cash advance, purchase, special fransfer,
and special purchass) by the comesponding daily periodic rale(s) that has been
previously disciosed to you. At the end of each day during the biling period, we apply the
daily perodic rale for each segment of your account o the dafly balance of each
segment. Then at fhe end of the bifing period, we add up the results of these daily
calculations fo amive al your periodic finance charge for sach segment We add up the
results from each segment {o arive at the total periodic finance charge for your account.

greement andfor temporarily of permanently suspend your credi privileges. This
cludes, but is not limited io, situations where you have violated this Agreement or where
e have reason 1o doubt your creditworthiness. Your obligations under fhis Agreement
sniinue after your rights {0 obtain credil have been ferminated or suspended. We may

2lay in enforcing our rights under this

who s nof our sataried employee, ip fhe extent permitied by law, you apree fo
pay reasomeble afiomeys’ fees. You aiso agree 1o pay any cosls we may incur
in refiieving your cards, inciuding any costs we may incur by having your
account placed on a reshricied kst

If You Close Your Account You can reguest io close your account by calfing
our Customes Relafions depariment. You mus! desiroy all cards and account
access checks, cancel all preaufhorized billing anangements, and cease using
your account. if you do not cance! preauthorized bifing armangements, we will
consider recoipt of a chamge your auhorizzfion fo reppen your account
AddifionaRy, your account will not be ciosed unifl you pay all amounis you owe
us including: any bansacfions you have authorized, finance charges, late
payment fees, overiimit fees, relumed check fees, cash advante fees and any
other fees assessed o your account You are responsible for fhese amounts
whefher they appear on your account af the fime you request i ciose the
account or they are incumred subsequend 1o your request 1o dlose the account
“This may resull in charges appearing on your accoun! afier you have requesied
the account io b2 clpsed or the reopening of your account # it has already been
closed. For example, if you authorized a purchase from a merchani and we
receive the fransaciion from fhe merchant after your account has been closed,
your accourd will be reopened, the amouni of the charge will be added to your
account, and you will be responsile for payment. If there is a membership fee
for your account, fhe fee will confinue to be charged, i the exient permitied by
law, unfil the accotnt batance has been paid in full as defined above.

If you want to siop an authorized user’s atcess fo your account, you must cali
our Customer Relafions depariment and destroy the user's card {if any) and any
account access checks he or she may have. If you are unable to destroy that
person's cand and accouni access checks, and you call our Cuslomer Relafions
depariment fo close your account, your account will be closed and both you and
the joint cardholder, & any, may apply for a new account if we close the
account, you and the joint cardholder, if any, will sfil be fiable, individually and
togethes, for all amounis charged fo your account

If We Cancel Your Account or Suspend Credif Privileges. We may al any
fime, wilh or without cause and with or withou advance nofice, ferminate this
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Capita2dOne VISA GOLD ACCOUNT FEB 28- MAR 27, 2003
Pagelof 1

4388-6422-9427-8547

Account Summary Payments, Credits and Adjustments

Previous Balance $3,446.84 1 07MAR FRAUD ADJUSTMENT - CASH $101.50-
Payments, Credits and Adjustments $107.08 2 07MAR FINANCE CHARGE ADJUSTMENT - CASH-ADVANCE .58
Transactions $147.78 3 0/MAR ADJ- CASH ADVANCE FEE - - FINANCE CHARGE 5.00-
Finance Charges $53.01
Your scheduled paymeat has not been received. Please rewin the amount due apprariog on this statement. 1
Ngw_Ba!ance $3,540.55 you have already made your payment, please accept our thanks.
Minimum Amount Duc $206.00
Payment Due Date April 26, 2003 T -
Toral Credit Line £5,000 4 1SMAR KWIK FILL £210 CLEARFIELD PA $17.28
Total Available Credit $1,459.45 5  20MAR FRAUD ADJUSTMENT - CASH 101.50
Credit Line for Cash £5,000 MAR ST FE
Available Credit for Cash $1,459.45 6 7 PAST DUE FEE 200
Asa viined Cagital One customer we want you to know that your account mumber has changed. After you
Atyour service actvate your new card, you will need to give your arw account number to those merchants with whom you
- have set up automatic billing. This will ensure that the pay you have arranged will continue to be billed
To call Customer Relations or 10 report a lost or stolen card: direetly to your Capital One card, saving you time 20d money oo postage. Once again, thank you for choosing
1-800-903-3637 - Capin One-
For fiee onine sccount scrvice and special customer offs, Jog onter  Auto Rental Insurance - Coverage for collision damage or theft with card purchase of auto rental.
www.capitalone.com Cetain restrictions and conditions apply. Warranty Manager - Doubles manufacturer’s written U.5.
! P xcpaixm-amynpmonzymonwmmﬁsofthruywswlss.C:ruinrsuiuionsznd
mf;’ ety :'pmmﬁng Send inquifes ter conditions apply. Register your purchases by phone or onlinz. Go to www.visa.com/benefits or call
Cagital One Servi Cagital One Sera 1-800-955-7070 now for complete benefit information.
P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
Impormant Account Information
For service in Spanish, please call (800) 529-8137. Para
servidio ea Espaiiol, por favor marque 800-929-8137.
Finance Charges Please sex reverse side for important ing ion
Bodaner vase Periodic &W C
‘#wn: ratr ‘ MGE
'3 PURCHASES $1,981.57 05521% P 20.15% £30.63
3 CASH $1,447.43 05521% P 3D.15% $2238
m
o
3
ANNUAL PERCENTAGE RATE applicd this pesiod 16.80%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

CapitalOre 0000DDD O 4388642294278547 27 3540550146000206002
Pllmﬂﬁtnﬂm{aﬁmmﬂmt-ﬂd]ﬂa:uk]awmﬁ;&&zwﬁb&hh
New Balance £3,540.55
Mintmum Amount Due $206.00 Street Apf
Payment Due Date April 26, 2003 5 -~ =
ry
Torzl endlosed $ Home Phoae “Aereate Prone
Account Number: 4388-6422-9427-8547 @
Eovedl Addres
| mimsigion $90087775170421948 MAIL ID NUMBER
Capital Ome Bank smemem BONNIE L CAMPBELL r-
_-I P.0. Box B5147 Msssssellssailellanl § —— IS;'UGIBXE??PAGR‘IISBOI 8945 n ﬂc-éc'; EE’E
Richmond, 76 p—— - i
ichmond, VA 232 = Q;A%AE-
© o y
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Please write your azcount number on your dheck or roney order made payable to Capital One Bank and roil in the endosed envelope
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exmenas
—_— 1. How Yo Avoid A Finance uliudcug'l’oaml'mn:amaw:m balance for the ymnmmilillnsdludybemdnse\t For example,
o Tn.l;vaee?uiod.v«nwiuhavenmnmnqrmp:nndni pﬁdmedbyw:mﬂunem.mnkzthe it zed & from & and we
] 25 days without charge on new sreg tolance of coch segmem each dey, add any aew seceive the transacton from the meschand ster your
1 balance wansiers, new special purchases and sew osther aransactions % each segmen, snd subtract any payments has been accoum will be seopened,
[rm— margesilywpavyunml'NewBum',m mmﬂnmﬂeﬂnwnm:mﬁmdm the amount of the charge wilt be added to your sccount,
p Nplice for pay below, smemens ne to ~Balance Rete Applied To, we also ang you will be responsible for payment. If there is 8
KT 2nd in time 1of 11 10 be crediled by yous nexi susemend subtract any wpaid finance in the m fee 101 your Bccount, the fee will continue
—— dmum.mlswgmwwﬁwmuﬂxm olmwﬂisgivﬁlsﬂ\edailvbahnumm mbedwgad,lomemempenninedbvlnw,umnlhe
L] and special vranslers. In addition, there is no grace pesind meaﬁwaﬂmdﬂybﬂnwwm scooun balance has been paid in fufl as defi above.
e on any wansaction if you do not pay the total “New segmend o the bilfing perind and divide by The total 7. Using Your Aceownt Yous caid or sccount cannot be
b balance.” dﬂﬁi‘luhﬂl’mpﬁu‘i'ﬂisgfvslsm weed in connection with any imemet gambling
= b. Accruing Finance Charge. Transaciions which are not svesage daty batance of each segment. Transaclions.
—_— sunieumawaueperinduuawmdmpﬂ 3. Arnual Peroentage Rates JAPRL £. Hntice About Electionic Check Conversion. When you
_— {mmmeﬁzizniﬂzuansaaionmz)hwnmdauu a. The texm “Assuat Percentage Rate” may appesr as pwvidznd-e:kaspavlm,ywuu\tmizelsammm
_— transaction & 10 your Account of 3} from the ~“APR" on the front of this sistement. use information om your check 10 make & one-Time
] first cotendar day of the cumem billing period. Addiionally, b. K the code P {Prme), L (3-mo. LIBOR), € {Cenificate of electionac fund 1ransfer from your bank account or 10
] l1vnudidrup=yms'NewBamu'nmn|hep-m Depnsﬂ,-smmmmmelmrsmnehanui pmcsmepuvmaﬂassmeckmnsa:ﬁmwrrmm
— bﬂm;ueriﬁhm,ﬂnanmdtarpsmitmmmm ﬂisgnmsunmmnepeﬁmicme(sl,mepsindc use information from your check 10 make an electronic
— wmmmuhmwmkp&ﬂhm sates and ANNUAL PERCENTAGE RATES h.dlmnslm,ﬁn‘lsmayhewhhduwnlmynmbunk
T This means that you ma still owe finance charges, even if mmmﬂv“mﬂiﬂe&ud@ﬂush&sﬂi -muﬂasmasmes-mdavueruxﬁwewm
T you pay the emire New lance indicated on the frond of on the stzed indices, as found in The Wall Suest paynuu.udyouvﬂlmra:a'vzwwmeckba:k{m
by the nexa elosing date, but did m#uwmw:om your financiz instinaion
—_— mu»mmwmmwnwmm dﬂvsuﬂhe:ﬂs:ﬁvemn:ﬁmdaynim
e are added 10 the applicable segment of youf ACCOuTL hiup:"nﬂmueﬂbywpeﬁmﬁ:mxmm SILLING RIGHTS SUMMARY
oom— 1‘: mm‘emmﬂmm@mm n the womhs. A , July and Ociober. (m(:aseol&msOfmslimsAbanYunBim
— vmn-:numissmieamnﬁmmed\arge,anﬁimm c.l'mew&l)ﬁu).l:(‘lmusoﬂ)orﬁm-mn. I|vwﬂinkwbilismorilvwneedmom
—_— mainmcsuuneeuso,sovmumnm menqimduuuﬂy)aweasmﬂm'mﬂnlm information on & transackon or bill, wiite T s on 8
= 10121 finance charpe cesuliing frem the application of your siatemen nexd o the periodc wiels), the peliodic rates :epamzﬁeansmnspasﬁ!ﬂemﬂeaddrssbv
—_— netb&mzls)ishslhanso.so,wevﬂlsmvmm mwmmaesmmmy irqilicsshommmema'missmmam.Wemust
——— ammﬁwnwso.somirimwnmnc:ﬁﬂumwmbe wwuwtﬁadmvhnmuﬂeueasebasadmﬁe hullmmmmamsoﬂaysanevwesemvwlm
TEE— billed 10 the purchase segment of your account. Wi-i:u.nhsmeleallstmﬂJmnsts ﬁtﬂﬂlmv‘iﬂlﬂteﬂwolp’dﬂmmrcd.Voutan
P d. Tesporary Reduction in Charge. We feserve the the margim peeviously disclosed 10 you, These changes ool our Customer Relstions rumber, bui doing so will not
-_— ﬁmnvoymmanvmaﬂﬁmmm-gashtmgim willheMemmaﬁrsldayolymﬁlinqpennd esmmliyuhvuﬂlenﬂ.giuetsnehllmuing
] billing pesiod. each month. formation: your neme and Account number, the dollar
—e 2. Average Dawmllnuigummssl. 4, of Late, and Payment Fees. amount of the suspected enor, B descriplion of the error
e a. ﬁnam:edumlsaalnﬁamdwmmﬁnlylmlheﬂalv Ymnmn-immdmmmlhmmdihelees and an explanation, i possibie, uh\hyywbeiizve there is
c— batance of each segmem of your account .g., cash Imwmmmmamm‘mpeﬁnd.umrh ananor:miiywneedmeirﬂunwnmadzs:ﬁpﬁmn{
T— advance, purchese, special transter, and special purchase) |m|so!pumagm=nuu.wersemmeﬁgmln the hem you ate unsuie gboul. You do 1ol have 10 pey Gy
= byn-emnspunhgdnnvpzlioﬁ:me(s)ﬂmh:sbem vﬂuumm;sstswlesﬁmupﬁumﬁﬁalimw ammhmimnﬁlemamimmsﬁgaingmbmyw
A 10 you. At the end of each day during You withOut waiang riynmmmemors‘milav aleslillobﬁwledloptyn'epansmyowﬁnvmamm
_— mebil&ngpuind.wequ!ymedzilvpeﬁaﬁ:mluum fees =1 a tager Geme- in ipn, While we investigate your question, wWe Cannol
Cm— seunemnlvuﬂm:unmlnmeaxilvhalamzolmm s.hmvamnammu rewnwuasnmmmmkemvauimwmneam
Mnlh:endn“hehilﬁmperiod.weaddw msmﬁemduﬁmmmwﬁm DU YOU QUESTion.
=_- the results of these daily caicuistions to arsive Bl your doys from the dme this sislement was mailed 1o you t0
—_— penbdcﬁmmlgzlmead\ We add up the avﬁdmﬁuﬂlhulnhwaﬂlb&uﬂmﬂmw x,Tswmmmamm
_— results sewnuﬁloaniwﬂﬂulo‘l’;!‘plmﬁtw it you cances your ing this period, you may
[ ] ﬁmdﬂrpbrvomam‘rnuﬂﬂe y mnmwmmﬂmmpym 1 problem with quality of
iy for cach segment of your account, we take the begioning men %p fee. 1O Cance] youl actCounl. You must ;mﬂmm‘m.%mm‘ :xdn;w
—_— bahneeimg-disawnmmdnddmmmm mlvusbydwu'&m_uperndmbepamm have tried in gond taith 10 comecs the problem with the
and eny charge calculated on the previsus MMW"E‘{W in full i the mmm_me¢mﬁ¢nmluwylmvmaﬁm
ngshalzciunmsewnem.WeMsm‘mdw u&wwmaﬂdmmnv-daypennd. amount due on the praperty of senvices. You have this
pswnmuuaﬂvspemndasolmmvnmmamm s.vaunuYuAeam.memlodm protection only when the purchase ice wes more than
10 That segorent. This gives us the separate dally ™ your by cafing o Cirstomer Relations $50.00 and the pusrchase was in your home siste of
segmen of your accounl . i you paid the riraers. You must destroy yous credit cardls) snd 100 miles of youw maiing sddmess. (f we own of
New Balance Shown on your pievious sioiement i {os sccount access checks, ed operaie the merchany, or i we mailed you the
ilvmlll'zwhnh.nzwnszemwuuudl-nmnl)_,vzw mdnausgmwmnywmnmarw stvenisemen for the propeny oF services, il purchases
\ranssctions which past 10 yow purchase of special n baiing asangements, we will consider st Covered icgandicss of amouns of location of purchase )
wm:egmemsnmnmaﬂdedmﬂedaivbnlmWe wdammam«mwmm Please 10 sign o ”)
mluﬂnnmamﬁﬂnﬂ\&mnn:bvaIva Mm e ,wamu‘:ﬂmbedued
balances together Sviding sum number of you pay ‘mmous you owe us including: any i
8 \mdnyshﬂeg:‘llanbﬂﬁmcyde.l':ﬂ h:d yu;lnw ‘” you have me‘d ‘“rgﬁ,p-ﬁ TD"”MW"“’ onstme card accounts
finance charge, iply your average daily balonce the due ., overfamil fees, retu payment Y -
5 . dai'll\;dpeg‘a::meam The mumber of days in the bifling .avmﬁs-ummrtﬁmdmw + Does not apply 10 Iursiness nom-credit oo BCCounts
o ¢ period. 16 tounding on 3 dally basis, there may be & aceount, You 2 sesponsible for these amounts whether N . . .
~ diwuvnﬁxmabeuuzcnﬁsaﬂulmionandMummof hey sppear on your actount AT the Yane you fequest 10 Capital One supports | ion privacy proteciion: see our
c finance chame scnsafly sssessed. dose the scxoune of they aie subseguent 10 c.“‘d’s'."”"ﬂ""""-"p" com. . ;
@ b. If the cade Z os N appears on the front of this statement ymnn:uasmdusememfnsmavrsmh P'“’0"":5‘""”"."“39'5‘?""5"‘""""";“5”:‘5’""
N & next 10 -Balance Rate Applied To,” we mutiiply the charges appesting 0n You! aCCod sfier you have One Fnanciat Composation. All rights reserved. 2003
d the acoount 10 be closed or the ing of Capital One O1LGLBAK

average daRy batance of esch segmen by your monihly ki
48306S

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottorn portion of this

statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3200 p.m. PT. Please allow at least five (5) business days for postal
dsfivery. Paymonts received by us at any other location or in anothes form may not be credited the same day we receive thern. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

3 To protect your credit with us, you need
to make a payment.

-3 We can help—but only if you call us.

e
oS\t
AV 100"

\

— When you calt, you can make a free
check-by-phone payment.

Return your account te good standing.
it’s up to you to take the first step.
Call us!?

1-800-479-7231

oAtz )

CapitalOne

VISA GOLD ACCOUNT MAR 28 - APR 27, 2003

4388-6422-9427-8547 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,540.55
Payments, Credits and Adjustments $.00 Transactions
Transactions $66.50
Finance Charges $66.64 1 27MAR CASH ADV. /614 LIBERTY DUBOIS PA $31.50
2 27 APR  PAST DUE FEE 35.00
New Balance $3,673.69 3 27 APR CASH ADVANCE FEE - - FINANCE CHARGE 5.00
Minimum Amount Due £316.00
Payment Due Date May 27, 2003 You were asscssed a past dne fee of $35.00 on 04/27/2003 because your minimum payroent was not
received by the due date of 04/26/2003. To avoid this fee in the future, we recommend that you
Total Credit Line $5,000 allow at Jeast 7 business days for your payment to rcach Capital One.
Total Available Credit $1,326.31
Credit Line for Cash $5,000
Available Credit for Cash $1,326.31
At your service

To calt Custorner Refations oz to report a Jost o stolen cards

1-800-903-3637

For frec online account sarvice and spedal customer offers, log on to:
www.capitalone.com

Send payments to: Send inquiies tor

Atoi: Remittance Processing

Capital One Serviees Capital Ove Servicss

P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account lnformation

For service in Spanish, please call (800) 925-8137. Para
servicio en Espafiol, por favor marque B00-929-8137.

Finance Chaxgcs Please sec reverse sids for imporiant information
Balawce rate Perindic C)
,9,1::1:: ratr TR - WGE

PURCHASES $2,05271 05521% P 20.15% §35.13

CASH $1,549.08 05521%P 20.15% $2651

ANNUAL PERCENTAGE RATE applicd this period 2220%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

2
B
g
CapitalOne
New Balance $3,673.69
Minimum Amount Due $316.00
Payment Due Date May 27, 2003
Total enclosed $
Account Number: 4388-6422-9427-8547

Capital One Bank
P.0. Box 85147
Richmond, Va 23276

[PTR 008 FTPOU 9  RW J  OW  FE

1

0000000 O 4388642294278547 27 3673690146000316002

Please prins waifing adires el e-vas] changes below ssing blae or black ink:

Streer Apr &
Ciy Soire il g
Bome Phont Alrernate Phone

@
Emai) Addres

£#90117775170421994 MAIL ID NUMBER
BONNIE L CAMPBELL

S5 GARDEN GRV
DU BOIS PA 15B01-8949
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Please write your ncopumt mmwwwwmm‘ﬂgﬁb&to Qz[italOannnlamdmailin.‘bemdmdmwdapc



© 2002 Capital One Services, Inc.

Capital One is a federally registered service mark. All rights reserved.

1, How To Avoid A Finance

Ta.

Charpe.
Grace Pesiod. You will have 2 minimum groce peiiod of
25 days without finance charge on ncw 5ES, NEw
batance 1ANsiers, new special purchases and new other
charges if you pay your total "New Balance”, in
with the Norize for p below,

T

and in time for it 10 be credned by your nexd statement
dosinqdala.'ﬂuelsnogmpeﬁndmashadmm
and special tansfers bn addition, there is Ro grace period
mnrwuansauwi{vwdormwywewul “New
hatance.”
Aceruing Finance Charge. Transactions whith a1z not
subject 10 & grace period are assessed finance charge 1) 3.
from the dste of the tpnsaciion of 2) from the dale e

ion d 10 Aot or 3} from the

o
=3
2
o
[ T
o b
[~
T
~
Y

Important Notice: Your payment will
statement and your check in the enc
addressed to our Virginia or Georgia processin
Washington processing center must be received on a business day by 3:00 p.m. PT.
delivery. Paymsnts received by us at any o
days are Monday through Saturday, excluding holida

te.

-4

. Tes

isp yous
first calendar day of cunrent billing
llwuwdrupaym'mwsalm’mmem
vitling peried in R, foance charges continue 10 accree 10
your unpaid unill the unpaid batance is paid in tull.
This means that you may 51l owe finance charges, even if
you pay the entire New Balance indicated on the fron of
your statement by the next statement dosing date, but did
not do oo fos the psevious month. Unpaid finance charges
are added 10 The applicable segment of your Account,
Minimum Finance Foy each riod

period. Additionally,
s

amount from the $0.50 minimum and the difference will be
tilled 10 e puichase scgment of your account.

mporery Reduction in Finance Charge. We reserve the
fight 10 a0t assess any or &l finance chaiges for any given
billing period.

periodic finance charge for segmert.
mnlhnmeadmsewmmanhemmemnlpedui:
finance charge for your accouw. To pet The daily balance
for each segmem of your accoum, we 1ake the inning
segment add any new 1ransactions.
and any periodic finance charge calcutsied on the previous
day's balance for that We then subract any
pavmmorme&lspusteaasmmax day tha are sliocated 6.
mmmmwmmsﬂv:smﬂesqnmmﬁym
M:amwulmmm,umpﬁdw
New Balance shown oa your previous i
I(yumrzwhnlunmmszemm.aedlmmm,new
transactions which post 10 your purchese o special
wsewmsnemnﬁedmﬂedailvmlam\“e

Arguns} Pescentage Rates JAPRL

2. The temn "Annual Percentage Rate”™ may Bppeal 25
*APR" on the from of this statement.

b. If the code P_{Prme), L (3-mo. UBOR], C {Cenificate of
Depositl, of 5 {Bankcard Prime) appears on the Jront of
this sralemen: next fo the pesiodic maie(s), the periodic
1ates and CorT PERCENTAGE RATES
may vary quaniedy and may increase of decrease based
on the sisted indices, #s found in The Wall Street
Jownal, pus the margin previousty 10 you.
These will be effeclive on the first day of your
billing perod covered by yous petiodic statement ending
in the momhs January, Apil, July and Octobet.

n
g
i
i-4
3
i
i
i
B
2
2
@
@
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o periodic

and eomesponding ANNUAL PERCENTAGE RATES may
vary monttly and may inciease o1 decrease based on
stated indices. as found in The Wall Street Joums!, plus
1he margin previously disclosed 10 you. These changes
will be effective on the first day of your billing pericd

each month.
of E Fees.

. Late,
Your account wiEl be essessed no mose than 1w of the fees

fisted here thar pocur duing any bilfing pesiod. Under the

1emms of your CUSIOMEr dgICEmEnT, We FEServe the right 10

waive Or no1 10 asSesS any fees withou! prior notification 10
without waiving our fight 10 assess the same or similar

“Newr Balonce™ in luding
rsmvfee)pﬁwloﬂ\esdofmeﬁnyday
H You Close Your Accourt. You can request 10 ciose
scrourd by esliing our Customer

days in the cutrem © your
finance charpe, muhiply your average daily balance by the
daily periodic rete and by the resmber of days in the bitiing
pesiod. Due to rounding on & @ady basis, there may be 8
slight variance between this calculation and the amount of
finance charge actually

. If the code Z o1 N appears on the from of this statement

nex: 10 “Balance Rate Applied To,” we muliply the
seaqment

you have

due fees, overlimit fees, retumed payment fees, cash
advance fees and sny other fees assessed 10 your
account. You ate sesponsible for these amounts whether
mevnppesrmyuuumnmﬂemmreweslm
close the scoount of they are i 10
your mlndml&nm%mwusﬂh
charges appesting on youw sccount afier you have

d the sccount to be closed of the L

your account il it has alresdy been closed. For example,
if you ized 2 from 2 20t wo
receive the tsnsaction from the merchant after your
account has been closed, accoum will be reopened,
the ampunt of the charge will be added 10 yout account,
and you will be responsible for payment. i there iz a
membership foe for your account, the fee will continue
10 be charged, to the extent pemined by law, until the
sccount balance has been paid in full as defined above.
7. Using Your Accourd.Your catd of account cannot be
used in connection with any intemet gambiing
transactions.
Notice About Electonic Check Conversion. When you
provide a check as paymerst, you suthoiize us either to
use information trom your check 10 make a one-time
electronic tund rranster fiom your bank accourt of 1o
process the ent es @ check wansaction. When we
use information from your check 10 make an electronic
fund 1ransfer, funds may be withdrawn from your hank
account es soon as the same day we feceive your
pawnuu,mdyw-ﬂmmvmndukbu:kim
yourt financial instindion.
BILLING RIGHTS SUMMARY
Emors Or Questions About Your Bill)
if you think your bill is wrong, or if you need more
information on 8 transaction or bil, wiite 10 us on 8
sepasste sheel 8s SOOR 3S &1 the addiess for
inquinies shown on the fronT of This stalement. We must
hear fiom you no laies #um B0 days afier we sent you the
st bill on which the enor or problem appeared. You can
cob our Customes Relations number, but doing so will not
preserve your fights. In your lenter, give us the fallowing
information: your name arcouna oumber, the dollar
smount of the suspected erms, a desciiption of the error
nr-dme:dmﬁax,i!u&ilu,mvdwvwbeﬁevemels
an enor; or it you need more informaion, a description of
the ftem you sre unsure about. You do not have 10 pay any
amount in question while vwe are investigaling i, but you
are silll obligated to pay the pans ol your bill that are not
In question. While we mvestigaie question, we cannoat
1epoR you as definquest or 1ake any aclion 10 coliea the
ambUN you question.

5.7 Special Rule For Credi Card Purchases

l(yuuhavenpmﬂmv&mn-eqnﬁlydmmﬁvor
services that ywwdmﬂmauedxamawyw
have tried in good talth 10 corvect the pioblem with the
merchant, you may have the right oot 1o pay the retnaining
amount due on the property of services. You have this
protection only when the purchase pri was more than
$50.00 and the purchase

. was made in your home s1ate of
within 10D miles of your maifing address, {If we own of
operate the merchant, of if we maileg you The
advenisemen for the propeny or services, all purchases
are covered legardiess of amount or bacation of purchase.}
Please 10 sign al

+ Does ot apply to consumer non-credit card aceounts

+ Does not apply to business ron-credit cord accounts

Capital One supponts ndormation pravacy proteciion: see our
website a1 www.capitalone.com.
Capital One is a federatly registered senvice mark of Capital
One Financial Comporation. All rights reserved. © 2003

Capitat One O1LGLBAK

aversge daily balonee of esch by your monthly

485428

be credited to your accoun
losed remittance envelope, and your
g center must be received ol

ther location or in another form may not be cred

t as of the date we receive it, provided you send the bottom portion of this
payment is received in our processing center by 3 p.m. Payments
n a business day by 3:00 p.m. ET. Payments addressed 1o cur
Please allow at leest five {5) business days for postal
ied ths same day we receive them. Our business
ys. Please do not use staples, paper clips, etc. when preparing your payment.
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YO ur accou nt IS d eh n q uent —3To protect your credit with us, you need
* to make a payment.
We wanft to he[p! —32We can help—but only if you call us.
—%When you call, you can make a free
check-by-phone payment.
Return your aceount to good standing.
i’s up to you to take the first step.
7o peo Callust
Ta \
o 1-800-479-7231
. o2
= Al
CapifalOne VISA GOLD ACCOUNT APR 26 - MAY 27,2003
4388-6422-9427-8547 Page 10of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,673.69
'?‘zymm's' Credits and Adjustments ”gg Transactions
Nsact z
Finanee Charges ¢o01 1 27MAY PASTDUEFEE $35.00
New Balance $3,787.70 “Important Notice™ Yuur account terrms bave been adjusted as previously disclosed. All other terms
Minimum Amount Due $429.00 and conditions remain in full force 2nd effect.
Payment Due Date June 27, 2003 .
You were assessed 2 past due fee of $35.00 on 05/27/2003 because your minimum payment was not
Total Credit Line $5,000 seceived by the duc date of 05/27/2003. To svord this fer in the future, we recominend that you
Total Available Credit £.00 allow at least 7 business days for your payment to rach Capital One.
Credit Line for Cash $5,000
Avadable Credit for Cash $.00
At your service

To call Customer Relations or to report 2 lost or stolen eard:

1-800-903-3637

For frez online account service and special customer offers, Jog 0a ta:
www.capitalene com

Send payments to: Send inguinies to:

Attn: Remittance Processing

Capitsd One Services Capital One Services

P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

Capital One is 2 proud sponsor of the American Film
Institute’s CBS primetime special prescatation -~ "AFI's 100
Years_100 Heroes & Villains: America’s Greatest Screen
Characters.” Of the century's great filra heroes and villains,
who is the greatest hero and who is the greatest villain? Will
the list contzin James Bond, Rocky Balboa, Hanaibal Lecter,
Carwoman, Indiana Jones, Norman Bates? To find out the
answers to these questions 2nd many more, tane in to CBS,
Tuesday, Juae 3 from 8-11 PM (EDT/PDT) 7-10 PM
(CDT.

Finance Charges Please see reverse side for important information
Balmeerate  Periadi cw.?ms.. C
applicd to e PR EMGE

PURCHASES $2,127.70 .07096% 25.90% 545.29

CASH $1,584.03 .07096% 25.90% B2

25.90%

ANNUAL PERCENTAGE RATE applicd this period

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

o
8
o
2
CapifalOne
New Balance $3,787.70
Minimum Amount Due $429.00
Payment Due Date Jone 27, 2003
Total endosed H
Account Number: 4388-6422-9427-8547

Capital One Bank
P.0. Box 85147
Richmond, VA 23276

lultlll”lllllull|IlII""lllIIln"lll"lu"lll"ul"lnl
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5000000 O 4388642294278547 27 3787700146000429006

Pleasz print vuaiking adéress and/er e-mail changes Selow using blur or block ink

Street Ap &
Gy Sote paig
Home Phone Ahernate Phone

@
Emal Addiess

£$90148775170421944% MAIL ID NUMBER

BONNIE L CAMPBELL
S GARDEN GRV
DU BOIS PA 15801-894%9

Please write your sccount nurmber on your check or money order made payable to Capital One Bank and mail in the enclosed envelope.

r



© 2002 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.

How To Avoid A Finance Charge.
Ta Grace Period. You will have 3 minimum grace pelind of

pesiodic raie. To obiain he aveage daily balsnce: for 1he
billing pesiod covered by this sisiement, we 1ake the

25 days without finence chaige on new
belance tansfers, new special purchases and new m‘ha

charges if ynupay your total 'New Btlnnua n
below,

1ransactions 10 each segment, and subtract any paymenms
or credis. (#f the code N appeam on the front of this

e

with the
and in time for it 1o be :-ed'-led by your nan siatement
closing date. These is no grace pefiod an cash advances
and special 1ransfers. In addiion, there is no gmce period
on any tansaction if you do nol pay the 1otal “New
balance.”

Accruing Finance Charge. Transactions which are noy
Subject 10 2 grace petiod sre assessed fmance charge 1)
Immmzdalz onhemnsa:uon or 2} from the dae the
Account o 3} from the

27R03 00100

-

+e. Mink

2. Avmge Daily
. Finance

L4

0 your
first cslaﬂm day of the cunsn billing perod. Addigonally,
i pay the “New Balance™ fiom the previous
bifling pefiod in full, finance charges cominue lo accne 10
your unpaid balence untl the w!pald balence is paid in tul.
This means that you may still owe finance chaiges, even if
you pay the entire New Baslance indicated on the fiont of
your sumemenn by 1he nexi staiement closing date, but did
not do so lormeple\nousmmm.umm finance charges
are added 1o the applicable segment of

mum Finance e, For each biﬁng peiiod that
your al is subject ID @ fmance charge, a minimum
1ota! FINANCE CHARGE of $0.50 will be imposed. If the
totat finance charge resudting from the application of your
periodic vave(s) is l than $0.50, we will subtsacy that
amount fram the $0.! 50 minimum and the difierence will be
hl'll:dwﬂ\epmdusescgmwo your sccoun.
Temporary Reduction in Finance We resenve the
sight 10 not agsess any or all finance charges for any given
billing pe:

$inchudi

Balance ing New Purchases].
chamge is :alwialed by muliiplying the daily
batance of each segment of your account [e.g., cash
sdvance, puichase, speunl tansier, and special put
by rre:pnmﬁng lly periodic rstels) that has been
lﬁsdowdtovm Al|heendn1achnaywnng

sepmenl.
the sesults of These daily calculations 10 amive ot your
perodic finance charge for each segment. We add wp the
sesufts from each segment to anive a1 the 1013) perinde

. To get the daily balance

your
balance for each segment and add any new uansactions
and any permdic finance charge calculsied on the previous
day's balance for that segment. We then subiract any
payments or credns pcsleﬂ 85 of that day that are atiocated
This gives us The separste dally balance

on your previous statement in hull {or
if your new balance was zero of 8 credi amoum), new
1ransactions which 1o your purchase or special
purthase segmems are nbl added 16 the ﬂailv balances. We
calculate me average dsily balance by adding all the dailv
talances togethes dividing the sum by the

the dnvs in the cunrert bilfing cycle. To caloulate ywr md
finance charge, muhiply your average daily balance by the
dallypenodic cate and by the mmbevoldaysmmebirmg
peripd. Due 10 sounding on a daily basis, there may be &
slight variance betvween this calcudation and the smount of
finence cherge actually assessed.

I the code Z or N sppears on the from of this statement
next 10 “Balance Rate Apy T

betance of each

“APR" on the fromt of this statement
b if the wdePPme), 1 {3-mo. UBOM, C (Cenificste of
Deposin), or S {Bankeard Prime) appears on the front of
1his statemem next 1o the periodic ranels), the pedodic
tates ond conesponding ANNUAL PERCENTAGE RATES
may vary quariedy and may inciease or decresse based
on the simed indices, s found in The Woall Street
Jmmd, plus the margin previously disclosed 10 you
These changes will be efleciive on the first day of your
billing pesiod covered by your pesiodic Statemesn ending
in the months January, April, July and Ocrober.
.llmemdeb(hme) F (1-mo. LIBOR) 07 G (3-mo.
UIBOR Repiiced Monthly) appears on the flom of your
statemoit nexa e the pesodic ratefs), the periodic retes.
and comesponding ANNUAL PERCENTAGE RATES may
vary monthly and may intrease or decs ease based on the
stated indices, as found in The WaﬂSfleelJouwl plus
the margin previpusly disclosed in you. These changes
will be effective on the first day of your hilling peiod

P

fisted here that octur duting a1
1eims of your customer agieement, we reserve the fight 1o
waive of nol 10 assess any iees without peior nodiication 1o
ymwilmu:wmwgunnwnwmmesamemsmnar
lees 81 a Lner 1ime,

5. TRenewing Your Account. H o membership fee
appears on the from of this ststement, you have 30
deys from the date this s1e1emem was maded 1o you to
avoit) paying the foe or 10 have such lee credited 1o you
||ym1c2tl:!ymlncmmt During this pesiod, you may

unlmvmmnl\aﬁnnmpayme

membemg lef. Tn cancel your eccount, you
umCusuneermmmDmmm

6. If You Close Your Accourt. nulznlequnswdwse
Relations

and cezse using your sccount. if you do not cancel
preauthorized bifling amangements, we will consider
receipt of a charge your authosization 10 feopen your
sccount. ¥, your accoun will not be dosed
«niil you pay all amoums you owe us inchding: any
transactions you have authorized, finance durg:s, past
duse fees, overtimit fees, retumed payment foes, cash
advance fees and any cihe! fees assessed 10 yow
account. You aie responsible for these amounts

they sppear on account a1 lltnmew.vu:qualc
dose the account or they are incurred

your request to close the account. This may 'sm m
:h:rges appearing on your sccours afier you have
ed the account 1o be clos

g balance of each segment each day, odd any new

has alicady b:en closed. For example,

you and we

seceive the lmnsuclm from lhe mevd\am stter your

account has been closed, your account will be recpened,
the amoum of the charge will be added 10 your aceoum,
and you will be respensible for payment. If there is 8
membetshn(eebrvmnnmﬂue(eewnﬂm
10 be charged, lu the extem pernitied by faw, uniil the
accoum balance has becn paid in full as defined above.

7. Using Your Accourt.Your card or account Lanmol be
used in connection with any imemer gambling
uansactions.

8. Notice Abou! Electronic Check Conversion. When
provide a check as payment, you suthorize us either 10
use information from your check 10 moke a one-time
electronic fund Uansfer from your bank accou of 10
process the payment 35 8 check trancaction. When we
use inforarion from your check 1 make an electionic
{ung 1ransier, funds may be withdrawn from your bank
accourn ss soon as the same day we receive your
paymen, and you will aot receive your check back from
your financial instwsion.

BILLING RIGHTS SUMMARY

(in Case Of Erors Or Questions About Your Bill)
I(ywﬂinkvmlbﬂlismmy, nriiywm:edmme
information on a wansaciion or bill, wiite 10 us on a
separate sheet as soon as possible a1 the address for
inquities chown on the front of this statement. We must
heas from you no later than 60 days after we sent you the
fitst bill on which the error or problem appesred. You c2n
call our Customer Relmuans number, but doing so will not
preserve your sighis. In your leties, gwe us the following
informationc your name and account number, the dollar
amount of the suspected erros, & desciplion of the emor
and an explanaiion, if pussmle, of why you befieve there is
&n emor; o5 i you need more information, & description of
the item you afe tnswie aboul. You ¢o not have 1o psy sny
amouw in question while we are investigating it, but you
are still cbligated 10 pay the pans of your bill that are noi
n question, While we investigate your qu:s!-on, we cannot
fepon you o5 delinquem of take any action 10 coflect the
amount you question.

., Spedial Rule For Credit Card Purchases

your acoount
i

1f you have a problern with the quality of preperty or
services that you sed with B ciedit card and you
have tred in good {sith 10 conect the problem with the
mercharg, you may hawve the right not 10 pay the remaining
amount due on the peoperty or senices. You have this
protection only when the price was mote than
$50.00 and the home siate or
within 10D miles of your mailing sugress. (I we own oF
operate the merchant, or if we malled you the
advenisemen for the propesty or senvices, afl purchases
are covered scgardiess of amount or focation of purchase.| ]
Plense 0 sign ot

+ Does not apply 1o consumer non-credit cand sccounts
1 Does not spply to business non-credil card accounts
Capital One supposts information privacy protection: see out
websit

ered service mark of Capital

ights seserved. © 2003
O11GLBAK

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the botiom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the sams day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

o3

~3 To protect your credit with us, you need
to make a payment.

—+We can help—but only if you calt us.
—% When you call, you can make a free
check-by-phone payment.

Return your account o good standing.
It’s up to you to take the first step.
Call us!

1-800-479-7231

o13-102 J

Capita2iOne

VISA GOLD ACCOUNT MAY 28 - JUN 27, 2003

4388-6422-5427-8547 Pagelof 3
Account Summasy Payments, Credits and Adjustments
Previous Balance $3,787.70
Payments, Credits and Adjustments 3.00 Transactions
Transactions $35.00
Finance Charges $84.22 1 27JUN PASTDUE FEE $35.00
New Balance £3,906.92 You were assessed a past due fee of $35.00 on 06/27/2003 because your minimum payment was not
Minimusm Amount Due £546.00 received by the due date of 06/27/2003. To avoid this fec in the future, we recommend that you
Paymeat Due Date July 26, 2003 allow 2t least 7 business days for your payment to reach Capital One.
Total Credix Line $5,000
Total Available Credit $.00
Credit Line for Cash £5,000
Available Credt for Cash 5.00
At your service

To cslt Customer Relations or to repart a lost or stolen card:

1-800-903-3637

Far free onbine account service and spedal austomer offers, Jog on to:
www.capitalone.com

Send payments to: Send inquirics to:
Attn: Remittance Procsssing
Capital Ont Services

P.O. Box 85147

Richmond, VA 23276

Capital One Serviess
P.0. Box 85015
Richmond, VA 23285-5015

609655

Fmnance Charges Please see reverse side for important in) iom
Balance rate Periodic Correspendin C)

o R e PARRGE
PURCHASES $2,209.60 07096% 25.90% $48.61
CASH $1618.68 07096% 25.90% §35.61
25.90%

ANNUAL PERCENTAGE RATE applied this pesiod

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥

CapitalOne

$3.905.92
$546.00
Tuly 26, 2003

New Balance
Minymum Amount Due
Paymeat Due Date

Total endoscd $

Account Namber: 4388-6422-9427-8547

Capital One Bank
P.O. Box B5147
Richmond, VA 23276

Luldolbaddlbilatdbotbndbodbadblled

.

0000000 0 4388642294278547 27 3906920146000546004

Please print ousifing address auder e-euail changes below using bloe or black ink.

Sareet Ap ¥
Ciy Somw aig
Home Phanz Alternate Phone

&
Emad Addres

$9017977517042199% MAYL ID NUMBER

BONNIE L CAMPBELL
S GARDEN GRV
DU BOIS PA 15801-8949

.'Ill"l'llllllllllllllll"lI'IlllllllIlll'lIll'lllll[lll"llll

r

m

Please write your acownt number on your dheck or money order made payoble to Capital One Bank and matl in the endlosed envelope.



© 2002 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.

7. How To Avoid A Frnce Charge.

fa.

Grace Period. You will have 8 minimum grace period of
26 days withown finance charge on new purchases, new
batance trangiers, new epecial purchases and new othes
charmes ¥ you pay your total ~New Balance™, in

with Nolice for pays beiow,

4

and in time for it w be crediled by your next siatement
ing date. There is no grace pefod on cash advances
and special uansfers. In addnion, there Is no giace period
on any Transaction if you do not pay 1he 101al “New
balance.”
Accning Fironce Charge. Transactions which aie ot
subjec 1o & grace pesiod are scsessed finance charge 1)
from the datc of the wransaction or 2} from the date the

d 1

[EURECRAERCTRORC VAU DRRRTRRE R0

27R03 0 0100

Important Nofice: Your payment will be credited to your account
statement and your check in the enclosed remitiance envelope,
addressed to our Virginia or Georgia processing center must be
Washington processing center must be received on a business &
delivary. Payments recsived by us at
days are Monday through Saturday,

T

is your
first calendar day of the curtent billing period.
If you did not pay the “New Balance™ from the previous
billing pefiod in fu, finance chaiges continue 10 accree 10
your unpaid balance unill the unpaid balance is paid in ful.
This means that you may s1ll owe finance chages, even if
you pay the entire New Balance indicated on the fiont of
your statement by the next statement closing date, ben &d
Nt do S for The previous monih. Unpaid finance charges
are added 10 the applicable segment of your Account
Wisvimam Finance Charge. For each billing period that
your accoum is subject to a finance charge. 8 minirnan
Yotat FINANCE CHARGE of SO.50 will be imposed. H the
total finence chasge resufting from the apphcation of your
periodic atets} is less than $0.50, we will subtract that
amount from the $0.50 minimum and 1he diflerence will be
bibed 10 the purchase segment of your
Temporary Reduction in Fnance Charge. We reseive the
tfight to not assess any or all finance chaiges for avy given
bifling perod.

2. Average Daty Batance [Inckuding Mew Purchaces].
a. Finance charge is calculaed by mutiplying the dally

L

periodic finance charge
fesults trom each segment 10 anive st the 101l perodic
finance charge for your accours. Yo get the dally balance
for cach segment of your account, we 1ake the begining
balance for each segment and add any new UaRSaCtionNS
and any perintic finance charge caiculated on the previous
day's balance for that segment. We then subtract any
paymens of credits posted as of that day that are allocated
10 that . This (ives us the separate dafly balance
for esch segment of your accous. However, if you paid the
HNew Balance shown pievious statemem in fll (or
H your new bofance was zero of o cedit amount), new
transactions which post 10 your purchase of speci

purchase segmems are not added 1o the daily halances. We
calcuiste the sverage dsily halance by adding all the daity

3

a

5

periodic tae_ To obizin the averape daily balance fof the

bihing pesiod covesed by 1his stsiement, we take the
soning balznce of each scgment each day, sdd any new

transzactions 10 each segment, and subtract any paymems

of Crediis. (8 the code N appears on the front ol this

siglemeng next 10 ~Batance Raie Applied To,” we also
subimn any ungaid finance charge included in the balance
of each segmens) This gives us the dally balance of esch
segment_ Then, we add up all the dail balances for each
segment for the billing period and divide by the total
number of days in the biling period. This gives us the
average dady balance of each segmem.

_ Arwwal Pacentage Rates [APRI.

. The tean “Anmusz] Pescentage Rete” may appest 2s
“APR" on e front of this slotement,

b. If the code P {Pime), L {3-mo. UBOR}, C (Cenificate of
Deposil), o S {Bankcard Prime) appears on the tiont of
This statesoern next 1o the periodic rate(s), the periodic
raes and ANNUAL PERCENTAGE RATES
may vary quantedy and may increase of decrezse based
on the stated indices, pe found in The Wall Street
Joumal, phrs the marngin oudly disclosed 10 you
These ctanges will be etfective on the fist day of your
bifmg pesiod by yous pedotic s1a1ement ending
in the months 1y, Apiil, July and October.

c. H the code D {Pame), F {1-mo. LIBOR} or G (3-mo.

LIBOR Repsiced Monthly) appears on the front of your
statement fext 70 the periodic ratels), the perodic ates
00 coaesponding ANNUAL PERCENTAGE RATES may
vary montddy and may incresse of decrease based on the
staied indices, as found in The Wall Street Joumal, phrs
the margin previously disclosed o These changes
will be efiective on the first day of your billing period

. of Late, it and Payment Fees.,

Your account will be assessed no more than Twp of the fees

fisted here that acour duting any biking perind. Under the

1ems of your customer agreemen, we teserve the right 10

waiive of ot to 258esS any tees without piior Rotificalion 1o
without waiving oul Tiptt 10 assess e same of similar
ax 3 tewes tane.

[Renewing Your Account. If a membership fee

appears on the fort of this statemen, you have 30
days trom the date this statement was mailed 10 you ©©
void paying the fee or to have such fee credited 1o you

it you cancel your account, During this pediod, you may

U without having to pay the
must

. If You Close Your Accourt. You can request to close
mamwmwcmmskdam
Dcpartment. Yo smust destroy your credit cardis) snd
account arcess checks, cantel afl preauthorized billing,
3nd ceace wsing yous sccount. if you do not cancel
ized we will consider
receipt of a chasye your authorzstion 10 reopen
. your acCoum will not be closed
owe us induding. any
finance charges, past

sccoun.
until you pay 3 amounts you
¢ v

the days in the currem billing cvde. To
finance charge, multiply your average daily balance by the
dailzrlioﬁ: rate and by the number of days in The bilfng
period. Due o sounding on & daily basis, there may be &
stight variance between this calcularion and the smoum of
finance charge aciually sssessed,

) the code Z or N appears on the fram of this statement
next to ~Balance Rate Applied To,” we muhiply the
sversge dadly balance of each segment by your monhly

chasges appeafing on youl
d the accourt 1o be_closed or the

your account if i1 has alieady been ciosed, for exampic,

if you i L) from 8 and we

receive the wansaciion from the merchsnt sher your
account has been your sccoum will be reopened,
the amoum of the charge will be added 10 your actou,
and you will be responsible for paymeni. if there is &
membership fee for yous account, the lee will continue
10 be chasged, 10 The exiem permitied by law, uniil the
account balance has been paid in full as defined above.

7. Using Your Account.Your casd of 9Ccount cannot be
used in connection with any intemet gambling

ansaclions.

B. Notice About Electronic Check Conversion. When you
provide » check as paymesnl, you suthonze us either 10
use information from chetk 1o moke & ono-time
elecironic fund wansies from your bank account of 1o
piocess the payment 85 3 check tansaclion. ‘When we
usa information from check 10 make an electronic
fund 1ansies, funds may be withdmwn frem your bank
account 25 soon a5 the same day we feceive your
payment, and you will not receive your check back fiom

BILLING RIGHTS SUMMARY

{in Case Of Enors Or Questions Abowt Your Bill)

M you think yous bill is weang, of i you necd more
informstion on & wansaction o bill, write 10 us on 8
separsie sheet a6 soon s possible at the address for
inguiries chown on the front of this s1alement. We must
hear from you ne lster than 50 days aher we sent you the
ﬁrs\lillmvtid\ﬂme;mrmpmblm appesred. You can

led enms, & descripiion of the enos
and sn explanation, if possitie, of why you befieve there is
an enor; o1 il you need mote information, a desciption of
the item you sre unsure about, You do hot have 10 pay Bny
amount in question while we are investigating i, you
are sill obligated 10 pay the pants of your bill that are not
in question. While we investigate your question, we Cannot
repont you as definquert of 1wke any action 10 collect the
amoum you question.

.1 Special Rue For Credit Card Purchases

If you have a problem with the quality of propeny or
services that you with a cied card and you
have tried in good talth 10 Cofrect The problem with 1he
merchani, you may have the fight not to pay the remaining
amount due on the property of services, You heve this
protection only se price was more than
$50.00 and the was made In your home state o
within 100 miles of your masifing address. {If we own or
opesste The meschant, of if we mailed you the
advertisement for the property of services, all purchases

of amoum or location of purchese.}
10 sign all .

+ Does not apply to coasumer non-credit card accounts

are
Please

t Does not apply fo business mon-credit card accounts
Capiial Ome sygrons information privecy protection: se2 our
website 81 wwrw. capi .com.

Caphal One is a federally registered service mark of Capital

One Finoncial Comporation. Al ights reserved. © 2003
Capita) Dne O1LGLBAK

509658

any other location of in ano

t as of the date we receive it, provided you send the bottern portion of this
and your payment is received in our processing center by 3 p.m. Payments
received on a business day by 3:00 p.m. ET. Payments addressed to our

ay by 3:00 p.m. PT. Please allow at least five {5} business days for postal
ther form may not bs credited the sams day we seceive them. Our business

excluding holidays. Please do not use staples, paper clips, stc. when preparing your payment.




L

o

Your account is delinquent. = priecow ceditwin us, youneed

We want to hel D /] —%We can help—but only if you call us.

—= When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It's up to you to take the first step.
Call us!

Ta\kep‘cﬁo o
car ! 1-800-479-7231

oymoz

-

Capital One VISA GOLD ACCOUNT JUN 28 - JUL 27, 2003

Account Summary

4388-6422-9427-8547 Page 10f 1

Payments, Credits and Adjustments

Previous Balance $3,906.92 1 30JUN PAYMENT RECEIVED - THANK YOU $20.00-
Payments, Credits and Adjustments $20.00
Transactions $35.00 .
Finance Charges $83.63 L ctions
2 27JUL PAST DUEFEE $35.00
New Balance $4,005.55 )
Minimum Amount Due $646.00 You were assessed a past due fee of $35.00 on 07/27/2003 becanse your sinimum payment was not
Payment Due Date August 27, 2003 received by the due date of 07/26/2003. To avoid this fee in the fupare, we recoramend that you
allow at least 7 business days for your payment to seach Capital One.
Total Credit Line $5,000
Total Available Credit $.00
Credit Line for Cash $5,000
Available Credit for Cash $.00

Axyour service

‘o call Customer Rdations or to report # lost or stolen card:

T
1-800-903-3637

For frec online account service and spedal austomer offar, Jog on te:

www, capitalone.com

Richmond, VA 23276

Ill'lllI"lllll"lll'l"ll"lll"llI"llllll"“lll“lIl"llll

Send payments tor Send inquinics to:
Attn: Remittance Proceseing
Cagital One Servioes Cagital One Screicss
P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
Finance Charges Please see reverse side for important information
@ Balancerale  Perindic iy
: i e s
2 PURCHASES $2,274.45 67096% 25.90% 348,42
CASH | 5165408 07096% 25.90% £35.21
ANNUAL PERCENTAGE RATE applicd this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥V
CapitalOne 0000000 0 4388642294278547 27 4005550020000646007
Please print mailing adiress andore-rmil hamges below ssing. Ml or black ik
New Balance $4,005.55
Minimum Amount Due $646.00 Street At
Payment Due Date August 27, 2003 o = =5
Total enclosed $ Home Prose ‘Alicrmae Phone
Account Number: 4388-6422-9427-8547 6
Eoneil Address
#9020877517042196# MAIL ID NUMBER
"”] Capital One Bank BONNIE L CAMPBELL I“"
I AR M] 5 GARDEN GRV
P.O. Box 85147 Il!ll ll'l'll |||Iu 2 BOTS PA 15801-8949

T

Illlllllllllllll“lllllll"llllIl'llll!l"lllllIllll’lll"llll

Please write your atrount number on your check o7 sroncy order made - payable to Capital One Bank and mail in the enclosed envelope.



© 2002 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.

1. How To Avoid A Finance Charge.
8. Grace Pesiod. You will have & minimum grace pesiod of
25 deys withowt finance dmrge on new purchases, new
balance warsiers, new and new other

cha i tal “New Bal;
rges ywpayynun a! ance”, in
MNovice for paymens below,

27R03 0 0100

T llllliiilllllliillilliii llllli I

and in time imnmbsuenimdbywurnenslulemun
closing date. There is no grace perind on cash advancas
and special iransiers. In addition, there is no grace period
on any transaction if you do not pay the 1otal ~New
balance.”

b. Accruing Finance Charge. Transactions whith are not
subject 10 a grace pedod are assessed finance charge 1)
from the date of the transaction or 2) from the date the
wansaclon ks processed 10 your or 3) fiom the

first calendar day of 1he cutrern billing period.

your unpaid lheumndb:!ancempaldinim
This means that you may stili owe finance charges, even if
you pay the entire New Balance indicated on the front of
your stalement by the next statemera ciosing date, but did
ot do so for the previous mongh. Uma'd finance chames
are added 10 the awﬁcaﬂe sepment of youi Account

e, Minimum F Dwge.Fotud\hiﬂingpeMlhal
your accoum is subject 10 & finance chare, 8 minimun
1wiat ANANCE CHARGE o1 $0.50 will be imposed. If the
total finance chaige resuhing frum the application of vbut
periodic satels) is less than $0.50, we will subtiact shat
smount from the $0.50 minimum and the difference will be

b:llmg
2. Average Dai!y New Purchases|.

a. Finsnce charpe is calculated by muttiplying the dally
balance of each segmen: of your g, cash
advance, pu . and specis purchase)
by the corresponding daily pesiodic ratels) that has been

previously disclused to you. At the end of each day during
the billing pesiod, we apply The dally periodic tate for each
segment of your accound 10 The dally bafance of each
Segmen.

the resuhis of these daily calcuistions 10 arrive at your
perindic finance champe for each segment. We add up the
resutts from each segment to anive a1 the 102al periodic
finance charge btynmm Yo ger the daily balance
for each account, we take the beginning
balance for each ugmun and add any new transactions
and any penoﬁc finance charge caiculsted on the ptevious
day's balance for that segment. We then subtract any

payswents of

1o that segment. This gives us the sepsrate delly balance
for each segmem of your account. However, if you paid the
New Balance shown on your previous statement in full {or
if your new menszemuauuﬁxmnmm)nzw
transactions which post 10 your

purchase cegmenis are nol added 10 the daly balances. We
caiculate the averape daily balance by adding all the daily
balances together and dividing the sum by the number of
the days in the custera billing cydle. To calculate your io1al
finarce charge, avultiph yvuy avetage daily balance by the
daily pemxs: wate and
peti

b. lfﬂmmﬂ:lolN.p@e.umﬂ:lmdlhssmmm

480175

E. eriodic sate. To obisin the average daily hulnnce for the
illing pericd covesed by this siatement, we take the
balance of each segment each day, add any new
ransaclions w each , and subiiacl any paymems
mmemdeNq;peals on the Irum of this
Rae

of each ) This gives us the daily balance of each
segment. we add up afl the daily balances fov each
segmem hlﬂebilinqpenod end divide by the total

number of days in the billing period. This gives us the
average daily balance of each segment,

APRL.
. Percemage Rate™ may appear as
"APR" on the from of this statement.
b. If the code P Ianz). L t3-mn. UBOR}, C (Cenificate of
Depuosit}, or S {Bankcand Prime) eppests on the front of
this statement nexa 10 the periodic ranels), the periodic
rates ard PERCENTAGE RATES
may vary quanedy and may increase o7 decrease based
on the msted & mnslmnmeheWsllSi
Joumal phus the margin previously disciosed 10
hese changes will be effective on the first day of your
billmg ;zrind covered by your periodic Statement ending
months Jamary, Aolil July and Ocrobes.
llﬂ\ewﬂ: D(F’nme) F(l-mn. LIBOR) or G (3-mo.
LIBOR Repiiced Monthi: ) Eppears on the from of your
statememn nexi 1o the periodic rate(s), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary momhly and may increase of dectease based on the
stated indices, as found in The Wall Street JoumaL plus

."

the margin previously disclased 10 you.
will be stfective on the first day of your hilling pennd
each month.

of - ent Fees.

you whhout waiving our fight 10 assess the same or simitar
Jees a1 a later Ume.

TRenewing Your Account. 1 8 membership fer

appealsmlheﬁwnnﬂﬂnsslmmhave30
days from the date this sistement was mailed 10 you 1o
avoid paying the fee or 1o have such fee creditad 10 you

and 1l {excluding the
memi“n’sm"'ee) paor 10 the evdnﬂ the mn’y‘gday petiod.

credits posted as of that day thal are sllccated 6. If You Close Your Accoont. You can request (o dose

myapm:mmmmMImwruwzsnn
close the accound or they are incurred subsequent 1o
ymrr:quzstlndmezheamTh-smsyresﬂrm

vwlaucmﬂll hasnlreadvbemdvs:d. Fove;amue
om a

if you
receive Ih= lmsm:wn from |he mescham sfier your
accoun has been

your
for paymen, If Thee is 8
memb:vslupk:elwvuum.n. the fee will continue
10 be charged, 10 the extent pormitted by law, uniil the
account halance has been paid in full as defined sbove.

~
&
)
<
R
1 d
E
g
83
a
2
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8
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used in connection with any inemet gambling
yransaclions.

. Nutice About Electronic Check Conversion, When you
provide a check as payment, you authosize us either 10
use information irom your check 1o make & ont-time
elecitonic fund transter from your bank accourt of to
process the psymera es » check tansaction. When we
use Infornation from yowr check 1o make an elecuonic
fund trensfes, funds may be withdrawn from your bank
account as soon as the same day we receive your
payment, and you will nol receive your check back from
your financial instivusion.

BILLING RIGHTS SUMMARY
{in Case Of Enors Or Questions About Your Bill}
It you think your bill &s wiong, or if you need more
information on a ransaction of bill, write 10 uS on 8
separste sheet as soon as pnwa 8t the address for
inquiries shown on the fiora of 1his staement. We must
heas from you no tater than 60 doys ahier we seml you the
first bill on which the enor or problem appearcd. You can
eall our Customer Relstions ramnbes, but doing so will not
preserve your fights. in your lener, give us the {otiowing
mfonnstion yous name and nz:zxum number, the dullnr
amount of the suspected efvor, of the error
and an explanation, if possible, nf why you befieve there is
2n eror; or if you need more infomation, a description of
lhenunvwnmmnenhuu_ You do no1 have to pay any
amount in question while we are investigating i,
are still obligated to pay the pans of youwr bill lhal are not
in guestion. White we investigate your question, we canngt
repon you as definquent of 1ake any action 10 collect the
question.

smoun you
2,1‘ Spedial Rule For Credit Card Purchases

N you have a problem mmtheq»ﬁtyoipmpenym
senices that you with 2 credit cord and you
have tried in good faith 0 comets the problem with the
merchant. you may have the rght not 1o pay the remaining
amount due on the prapeny of services. You have this
pmm:m mlv when the purchase price was more than
50,00 and the purchase was made in your home stale or
wnlhnluonulsm addiess. {H we own or
operate the merchan, of if we malied you the
advenisement i the prapenty o1 szrvices, all purchases
are covered regardiess of amount of Iocation of purchase.}
Picase 0 sign all

%+ Does not apply to consumer non-credit card sccounts
% Does not spply 1o business nan-credit card accounts

Capital One suppons mlmmmm privacy pmoieciion: see outr
website a1 www.capitalone.

Caphat One is 8 federally regzsleled senice msrk of Capnal
One Rnancial Corporstion. All rights reserved. ©

next 10 ~Balance Rate Applied To,” we multiply the charges appeafing on you: accourd sher you have
sverage daily balance of each s b r menthi teguested the accoum 10 be plosed o1 the e of Caphat One °1LGLBAK

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
staternent and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed 1o our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please ellow at least five (5} business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




Your account is delinquent.
We want to help!
oS e

~—= To protect your credit with us, you need
to make a payment.

—3 We can help—but only if you call us.
—3 When you call, you can make a free
check-by-phone payment.

Retumn your account to good standing.
It’s up to you to take the first step.
Call us!

1-800-479-7231

oAz

JUL 28 - AUG 27, 2003

CapiialOne VISA GOLD ACCOUNT
4388-6422-9427-8547 Page 1ol 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,005.55
Payments, Credits and Adjustments $.00 Transactions
Transactions $74.00
Finance Charges £85.08 1 27 AUG CAPITAL ONE MEMBER FEE $39.00
2 27 AUG PAST DUE FEE 35.00
New Balance $4,168.63
Minismom Amount Due $4,168.63 Remember, as long as you do not miss two consecutive minimum payments 25 calculated by the

Payment Due Dare Scptember 27, 2003

Total Credit Line $5,000
Total Available Credit $.00
Credit Line for Cash £5,000
Available Credit for Cash $.00
At your service

To call Customner Relations or to report a lost or stolen card:

1-800-903-3637

For free online account service and special qustomer offers, Jog on to:
vrww. capitslone.com

Scnd payments ta: Send inquinies toz

Atm: Remittance Processing

Cagital Ome Services Capitsd One Services

P.0O. Box 85147 P.0. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

Did You Know? Capital One offers more than just credit card
products. With more than 47 million accounts, Capital One
provides valuable financial solutions- induding auto Joans,
personal Joans, CDs, moncy masket accounts and more- to
one out of every three homes in the U.S.

terms of your account, we will waive your annpa) membership fee for the upcoming year.

You were assessed 2 past due fec of $35.00 on 08/27/2003 because your minimum payment was not
received by the duc date of 08/27/2003, To avoid this fee in the future, we recommend that you
allow at least 7 business days for your payment to reach Capial One.

Finance Charges Please sec reverse side for irmportant iny ion
Balanacrate  Periodic C
e i
PURCHASES $2,350.47 O70%6% 25.90% 5190
CASH $1,690.26 07096% 25.90% $37.18
25.90%

ANNUAL PERCENTAGE RATE applied this period

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

w

o

4

s

CapitalOne

New Balance $4,168.63
Mini Amount Due $4,168.63
Payment Due Date Seprember 27, 2003
Total enclosed $
Acgount Number: 4388-6422-9427-8547

Capital One Bank
P.0. Box 85147
Richmond, VA 23276

Labdulladiladadfudlolladlsdbo Bl

-1

046708

0000000 0 4388642294278547 27 4168630020004168634

Please print snaifing adsest amdor e-maail chamges below using bluc er black ink

Street Apr &
Gy State ap
Home Phoac Abernate Phone

2]
Emal} Addres

#950240775170421994 MAIL ID NUMBER

BONNIE L CAMPBELL
5 GARDEN GRV
DU BOIS PA 15801-8949

IIll"lI|'llIlll"lllllll"llll'l‘llllll"llll”llll'lIl"l“l

Please urite your azcount number on your check or money order made payable to Capital Onc Bank and mai] in the endosed envelppe
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How To Avoid A Finance Charge.
Ta Grace Period. You will have a minimum grace pesied of
25 days without finance chaige on new put. , new
balance transfers, new purchases and new other
charges it ym{lgntvheyw totat “New Balance”, in
il

peviodic rate. To oblain the average daily batante for the
bifling pesiod covered by this stalement, we take the
hul.mweofendusegmauud\day add any new
wansactons 10 each segment, and sublmct any payments
of credits. (H‘hecodeNappearsmm!moims
Balance Rate AppEed To,” we also

Noiice for pay below,
and in time for 1t to be crediled by your nex statement
closing date, There is no grace period on cash advances
and spetial 1ransiers. In addition, there is no grace petiod
on any transaction if you do not pay the 10tal “New
balance.”

Accruing Finance Charge. Transataions which are nor

subjert to 8 grace peiiod are assessed finance charge 1)

from the date of the wansaciion or 2) from the date the

transaction is processed 10 your Account of 3) from the

first calendar day of the current billing period. Additionally,

it you did not pay the “New Balance™ from the previous

biling pesiod in full, finance charges continue to BLLIUE 10

#:" unpaid balance unill the unpaid balance is paid in full.

i5s means that you may siill ovve finance charges, even if
you pay the ertire New Ea!uree indicated on the from of

your etztement by the nesa satement closing date, but did

not do so for the previous month. Unpaid finance mames

are added 1o the applicahle sepmen of your Account.

M'nmum Finance Qlwgg Fm each hiling perind that

is subject 10 charge, & minmum

ml:l FlNANCE CHARGE of so 50 will be imposed. H the

total finance cha Ingm 1he application of your

pertiodic ratels) is lass than $0.50, we will subtfact that
gmount from the $0.50 minimm and 1he difference will be
billed 10 the purchase segment of your account.

1 d. Temporery Reduction in France Charge. We rescrve the
fight to not assess any or &ll finonce charges for any given
bifling period.

2. Average Daily Rabnce [inciuing New Purchases|.

a. Finance charge is calnnaled by muhiplying the dailly
balance of each sepmend of vnur account [e.g..

L4

te

the bi!hng period, we apﬂy the dadly periptic rate for each
segmen ol your actoum 1o the dally balance of each
segment Thman)w end of the bLilling pesod, we add 1p
the sesuha of these daily calcuations 10 amive ot your
periodic finance charge for each cegment. We add up the
resufte from each segment 1o erive st the sl periodic
finance charge for your acomnt. To ger the dafly hatance
for each sepment pf your accoun, we take the
balunce {for each segment and add any new Lransactions
sny pernodic finance charge calculsied on the previous
day 5 balanee for that segment. We then subtract sny

10 that e, This gives us the sepaiaie daiy balance
for esch segment of Your sccount. However, if you paid the
New Balance shown on your ptevious statemera in full for
if your new balance wes rero o7 a credit emount), new
transactions which post 10 your purthase of sperial

the days in the currert biling cycle. To caicuiate your 1oial
finance charge, muliply your average daily balance W 1he
daily peviodic rate and ¥ny number of days in the bifling
period. Due 1o rounding on & dally basis, thete may be a
slight variance between this calcudation and the amoum of

3.

payments or credits posted as 0f thal day that are aflocsted 6.

T Renewing Your Account. I a membership fee
appeais on the from of this ststement, you

nex:
subiract ey unpald fmarl:e charge incuded in the balance
nl eacth st:gnam_) Ths gives us the daily balance of esch
we sdd up af! the daily balances for each
segmuu for the billing penndanddwdcbylhe‘
numbers of days in the billing period. This gives uz The
average daily balance of each segment.
Annual Percentage Rates {APRL
2. The temm “Annuzal Peicentage Rale rnav appeai as
"APR™ on the fromt of this statem
. It the code P {Prime), L (3-mo. UBOR), C {Cenificate ul
Deposit), or S {Bankcard Prime) appears on the fiort of
1his statemen next 10 The pesomic anels), the pevlom:
1ates and comesponding ANNUAL PERCENTAGE RATES
may vary quariedy and may increase or decrease based
on the stated indices, as found in The Wall Street
Jmummmrgmwm disdloced 1o you.
These changes will be effective on the first day of your
bilbmpammvemdbvm vio:c;dsg;anunerﬂnu

=
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UBOR Repriced MontMy) appesrs on the from of your
statement next 10 the periodic istels), the penodic rates
and corespongting ANNUAL PERCENTAGE RATES may
vary mamily and may inciease or deciease based on the
siated indices. as found in The Wall Srmer.lnuma!. plus.
the margin previcusly disciosed to you, changes
will be effective on the first day of your bifling period
each month.

. Assescment of Late, Dverlimit and Retuned Payment Fees.

Your accourt will be assessed ho mose than Two of the fees
lisied here that ocour duiing any biffing tnder the
1emns of your customer agreement, we reserve the sight 1o

waive of not 1o assess any fees without prior notification 1
you without waiving our fight 10 assess the same or similar

Jees a1 a later tme.

have 30
days from the date this statcment was mailed 1o you to
avoig paying the fee o1 10 have fee w0 you
it you canced your account. During this period, you may
continue 10 use your actount without having 1o pay the
membeiship fee. To cancel your account, you aust
nwfvlsbvcalrmgour&:s!mm Relations Depasnment
ond pay “New Balance” in full {exclufing the
mmbersmllez)pnwmmemddmmny-daypam
If You Close Yous Account. Yol Can request 10

undceaszmlqyunammllym&:mcsm:!
we will consider
lweimoiadurpywmmuonzmmrenpen
wi!mzbedmd
um'lyrupaval

mnmms owe us induding: any
UBNsactions you have aulhnnzed fmance mavgs, past
due ters, ovestimit fees, mum paymem f{ees, cash
advance lees and any other fees sssessed 10 your

your secount i it has nlrmdv been closed. For exsmple,
if you mm a and we
receive the mrsacuon from 1hz mercham after your
account has bzen closed, your account will be: reopened,
The emount of the charge will be added 10 your account,
and you will be responsible lorpaymem. If there is a
membership fee for your accoum, the fee will continue
10 be charged, 1o the extent pemnnedby laws, umiil the
accown balance has been paid in full as def above.
7. Using Your Account.Your card ot account cannot be
used in connection with any intemet gambling
Ansactions.
Notice About Electronic Check Conversion. When you
provide a check as paymenl, you authorize us ull\ev 1
use information from your check 10 make a ane-time
elecirenic fund 1sansfer from your bank accoun or
process the payment as a check transaction, When we
use Informarion from your check 10 make an electsonic
fund trensfer, funds mey be withdrawn from yous bank
accoun assomaslhesamedaywelewv:
poyment, and you will not receive your check Yook trom
your financial mstiution.

BILLING RIGHTS SUMMARY

{in Case Of Errors Or Questions Abowt Your Bill)

i you think your bill is wrong, or if you need more
information on a wansaction or bifl, write 10 us on 2
separble sheel as soon as pom'ble a1 the address fos
inquiries shown on the front of this statement. We must
hear from you no laier than 60 days atrer we sent you the
firs1 bill on which 1he error of pioblem appeared. You can
call our Customes Relations number, but doing 50 will nou
preserve yout sights, In your letier, give us the following
infarmation: your name and account number, the dollar
amount of the susperied eor, a description of the emor
and an explanation, i1 possible, of why you befieve there is
an eror; of il you need mare information, » description of
the item you are unsure about You do not have 1o pay any
amount in question while we are investigating it, you
afe slilt obfigated to pay the pans of your bill that are not
in question. While we invesiigate your question, we camnot
repont you as definquent o7 ake spy action W collect the
2MOUNt you Question.

2,1 Spesial Rute For Credit Card Purchases

M you have & problem with the quafity of propenty or
services that you purchased with 3 ciedst card and you
have tied in good faith 10 conect the problem with the
merchant, ypu may have the right not 10 pay the semaining
amour due on the propenv of services. You have tis
pmm-m only when the purchese was more than

and the purchase was made in your home state o
\an 100 miles of your mailing address. (1 we own or
operate the mercharn, ef if we mailed you the
sdvertisemem for the propesty or services, all purchases.
are covered regardiess of omount or location of purchese.)
Please w sign ot

1 Does not sppty to consumer non-credit card accounts
$ Does not apply to business non-credit card sccounts
Caphal One supponts information privacy protection: see bur

website a1 www.capitalone.com.
Caphia! One is & federally registered service mark of Capital
rved, ©

finance charge aciuslly ascessed. pri ok e
b_ if the code 7 or N appesrs on the fiom of this statement your fequest to daose the accouny may n

next 1o “Balance Rate Applied Ta,” we muhiply the tharges appearing on your sccoum after you have One Financial Corporation. All fights rese:

average daily balance of each by your monthiy the account 10 be closed or the jing of Caphiat One O1LGLBAK

46708s

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remitiance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please ellow at least five {5) business days for postal
delivery. Payments recsived by us at any other location or in another form may not be credited the sams day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




First 3 months hatf-price

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: ONYX
Or visit www.peoplepe.com/go/onyx

VISA GOLD ACCOUNT

peoplepc online

A better way to Internet.

PeoplePC Onfine offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

® Email Virus Protection
@ Pop-Up Blocker™
% Spam Controls

& Smart Diaker

%8 Phisher Security

@ Internet Call Waiting

AUG 28~ SEP 27, 2003

4388-6422-9427-8547 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,168.63
Payments, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finance Charges $92.68 1 27SEP PAST DUE FEE $35.00
New Balance $4,296.31 You were assessed a past due fee of $35.00 on 09/27/2003 because your minimum payment was not
Minimum Amount Duc $4,296.31 received by the due date of 09/27/2003. To avoid this fee in the future, we recommend that you
Payment Due Date October 27, 2003 allow at least 7 business days for youwr payment to reach Capital One.
Total Credit Line $5,000
Total Available Credit £.00
Credit Line for Cash $5,000
Available Credit for Cash $.00
At your service
To call Customer Relations of to report o lost or stolen card:
1-800-903-3637
For frec onlinc account service and special austomer offers, Jog oo to:
www.capitslone com
Send payments to: Send inquirics to:
Arn: Remittance Processing
Capita) One Services Capita) One Services
P.O. Box 85147 P.O. Box §5015
Richmond, VA 23276 Richmond, VA 23285-5015
Important Account Information
Did You Know? Capital One offers more than just credit card
products. With more than 45 million accounts, Capital One
provides valuable financial solutions - incdJuding auto loans,
personal loans, CDs, money market accounts and more - to
one out of every three homes in the U.S.
Finance Chargs Please secreverse side for importont inj
0 Rolanee yate Perodic din, C
3 plicdto rate o M E
3 PURCHASES 2,485.46 07096% 25.90% $5467
CASH $1,727.84 07096% 25.90% §38.01
ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥
Capifai(One 0000000 0 4388642294278547 27 4296310020004296312
. Please print maifing address and/or e-mail changes below vsing blwe or blark it
New Balance $4,296.31
Minimumn Amount Due $4.256.31 Smeet ApLé
Payment Due Date October 27, 2003
Gy Sute zp
Total eadlosed $ Flome Pronc Acenae Prone
Account Number: 4388-6422-9427-8547 e
Emzi Addren

#9027177517042194% MAIL ID NUMBER
BONNIE L CAMPEELL

5 GARDEN GRV
DU BOIS PA 15801-8949
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Capital One Bank
P.O. Box 85147
Richmond, VA 23276
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Plzase write your account number on your check o money order made poyable to Capital One Bank and mail in the endosed envelope,
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SIGN UP TODAY!

1-877-778-1207 e
Mention Offer Code: ONYX © 2005 PeoplePC the. Al Rights Reserved. PeaplePC Onine and s Iogos are registered trademarks of
PeoplePC in the US. and other countries.
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e How To Avoid A Fmance Chxge. petiofic e, To oblain the averape deily halance for the yous account if it has alteady been dosed., For exampie,
[~ . Grace Period. You will have o minimum grace pesiod of bitling period covered by this statemere, we take the f you 7 a from a ond we
e ] ZSdAysMﬂmnﬁmmedquemmw new begh '.,hd.m:zofu:hsewnanead‘nduy,udﬂnnymw lecdveﬂeumu'lonlmmlhemerd\amuﬁuyw
—— balance transfers, new =pedial puschases and new bther BBNSACHONS 10 each segment, and sublract any payments accound has been closed, your account will be teopened,
e ] d\arpesifywpnyyomlml'"ewsslawe',h Maedss.mmecodeNawe.nrsmlhe'rmolm‘s memnmotmequeméﬂbeaddmmvmnn
——— with the h Notice for pay below, nexa 10 " Balance Rave Applied To,” we aiso and you will be responsible for ppyment. )f there is 2
[ — and in time for 71 10 be ciedited by your next statemem sublsact any unpeid finance chaige included in the balance ip fee tor your account, the fee wili continue
=] closing date. There is no grace period on cagh advances of each segment) This gives us the daily balance of each 10 be chamed, 1o the exvent permitted by law, umil the
and special tmnsiers, in addition, there is no grace period segment. Then, we add up all the daily balances for each sccoum balance has been paid in ful as defined above.
E“'_L— ©on any wansaction if you do not pay the 1012l “New segment for the billing period and dvide by the torsf 7. tng Your Account. Your card or account cannot be
e batance.” number of days in the Liing period. This gives us the used in connection with sny intemen gambling
[ b. Aceruing Finance Chatge. Tiansacrions which ase not avergge dally batance of segmenm. Wansactions.
—— subject 1o » grace pesiod ate #ssessed finance charge 1) 3. Annual Peseertage Rates 1APRL. 8. Notice About Blectronic Check Conversion, \When you
R from the date of the vransaction or 2) from 1he date the 2. The tem ~Annuat Petceniage Rme™ may appesr as provide a check as paymes, You authorize us cithes 10
e ion is 10 your Accourt ar 3) from the “APR” on the from of this statemeny. use infomation trom your check 1o meke 2 onectime
p— first calendar day of the cument biffing pecdiod. Addnionatly, b. If the code P (Prime), L (3-mo. LIBOR), C (Cenificate of etectronic fund transfer from your bank accoun or 10
—— Hywﬁﬂrupanhe‘NewB:hnce' from the previous Deposiu,msmankzzrdl’limdnppeaumlhe!lmd waussme,mwmasama:kuamim When we
] billing peiiod in fufl, finance thatges continue 10 accrue 1o hs stemen next 1o the periodic me(s), The periodic use information fom your check 1o make an elecymmic
| = ! impaid balance wmll the unpaid batance is paid in full, 12185 and cor PERCENTAGE RATES fund transter, funds may be withdravm from your bank
—_—— hismemslhuwimavsﬁﬂmﬁmmzchams, even if muyvawmneﬂvandmayi!l:nasgmdwuuhused au:umnssnmuslhesamedavwercc&veymu
T You pay the entire New Balance indicated on the tront of on the stated ndices, os found in The Wall Street P2yment, and you will ot receive your check hack from
e Your s1atemeni by the nex; statement closing date, bug did Journeal, plus e margin previously dicclosed 10 you, your financial inctivution,
= nat do so for the previous month, Unpaid finance charges These changes will be etfeciive on e first day of your
are added 10 the applicable Ssepmem of your Account, hilling pesod covered by your petindic stTaiement ending BILLING RIGHTS SUMMARY
|=——JN S Minimumn Fnonce Charge, For each bitfing pefiod that in the months Apiit, July and Ociober, {tn Case Of Enurs Or Questions About Your Bil
— vmnnn:mmi:sq.h'mlonﬁmnce:harpe,anﬁnirnm r:.llﬁeml)tPﬁme).Fﬂ-cm.UBOMorﬁﬂ-mo. Ilvwlﬁnkwbﬂiswmtg,nrnvnuneedmme
a— 10tal FINANCE CHARGE of $0,50 wiff be imposed. 1f the LIBOR Repsiced Moy} appears on the fromt of your information en a 1ransaction or bill, warite 10 us on &
e 1013l finance charge tesuhing from the application of your Statement next 10 the perincic mtels), the petiodic s1es separate sheet as coon as poessible ar the address for
— periodic rale(s) is fess than $0.50, we will subtract vaat and conesponding ANNUAL PERCENTAGE RATES may inquires shown oo the from of This Ciatement We must
_—— 2moum from the $0.50 minimum and the difference will be vary momhly and may increase or deciease based on the hear from you o Lates than 60 days after we sem you the
Era— billed 1o 1he purchase segment of your accourn, siated indices, as found in e Wall Street Journa, plus first bl on which the erios of prablem appeared, You can
1 d. Temp: Y Reductic 'nFmQagngr:sememe memaq_inpm\imslyﬁsosedmmmmnges unw&mmuﬂdudusnmber,hmdnhgsoMnm
fight 10 non assess any o all finance charges for any given will be etfective on the first day of your billing period preserve your rights. by your lerier, give us the A
] billing period, each month, miomation: your name and acoumt humber, the dollar
—_— 2. Average Dally Batance Jincluding New Purchases], 4. Assescment of Late, Overlimit and Retumed Payment Fees. &mowst of the suspected &fror, a descriprion ol the ermor
—T— a. Finance cherge is calculateg by multiplying the daily Your account will be assessed 0 more than two of the fees and an explanation, if possible, of why you believe there is
[ — balance of cach segment of your account [e.g., cash listed here that ocour during any billing period. Under 1he an enor; of if you nesd more mlomation, a description of
EET— advence, purchase, special wanster, snd special purchase} termns of your euctomer agreement, we reserve the fight 1o the item you are enswre sboun. You do nat beve 1o poy any
_— by the corr dally periodic 1ate(s) that has been waive of noT to assesc any lees without piior notification 1o amotat in question while we are investigating i, bu
e pieviousty disclosed 10 You. At the end of each day dusing You without waiving our fght 1 2ssess the same or similar 21e 1M obligated 1o pay the Paris of your bill that sre not
P —— the billing pesiod, we apply the daily periodic rate for each fees at a later time. in question. “Rﬂeueimrmigmewumim,mm
segment of your sccount 1o the daily balance of each 5.‘hi=new'n¢ Your Aceount. If 5 rmembership fee fepon you as definquent or take any aclion 1o coliect the
ETa— sepmun.‘ﬂmntheeudnhhzbminaperiod,w:addm nppearsmﬂ':ﬁwnu‘lﬂismnunmynuh-ve?ﬂ amoun you question.
SEm— the 1esults of these daily calcuimtions 1o rrive 2t your days from the die tis statemern was mailed 10 you 10
Emmwewa periodic finance charge for each segment. We add up the avoid paying the fee of 10 have such fee credited 10 you x,f Spedial Rule For Credit Card Purchases
—_— fesults {rom each sepment to ani_v;e at :f;ew;::l e i if you eancel your a . Dsing this period, you m'g
Em—— finance charge for your account. To get y balance continue 10 use your accoum WiThouT having 10 pay il 2 probdem with quait
e hreachsewnunurvwraunm,weukemebeﬁmhg memberstip fee. To cance! your sccount, you musy lﬂ;mﬂdﬁmﬁmnﬂﬂffkm
e balance for cach segment and add any new uansactions notity us by calfing owr Cust Relmions Depanmem mm'mhwﬁh’aw’m“mm with the
and any periodic finance chaige calodsied on the previous and pay “Newe Balance” in full {excluding the merclumt, you may have the right not 1o Pay the remaining
day's balance for that cegment. We then subrract any. mzmbelsmlfee) Prior 10 the end of the thiny-day period. 2mout duc 0n the: property or senices. You have s
payments or ciedits posted as of that day that are sliocated 6. If You Close Your Account. You can fequest 10 close piotection only when the price was more than
10 that segment. This gives us the separate daily halance Yyour accoum by catling our Cistomer Relmions $50.00 and the purchase wes made m your home state or
for each segment of your accoum. However, if you paid the  Deparument. You musst destroy you credit candis) and wAthin 100 midles of your mailing address, Qf we own or
N:wBalarteshownmvuurpmvimsstmmmhM(w .wam%_aummmmmm. operzie the mexchant, of if we malled you the
lfyu‘rnewbslmmszemorauuﬁmomm,mw anduensenshvgwamﬂywdomww adveriisement for the propenty or sevices, all purchases
trensactions which post 1o your purchase or special preauthorized ixlfing amrangemests, we will consider 21e covered regandiess of amoun or location of purchase.}
purchese seqmerts are not added Io the daily balances. We veceipt of & charge your authorization to feopen your Plesse 10 sign atl
caleudate the average dally balance by adding af) the dal’Iv acc;mm. i , YOUF accowd will not be closed
balances her ard dividi the sum by the number of wnivauyaﬂmnnsvwmusinduﬁng:any
=3 the days m curtem b?llin:vcyde. To calcutate your 10tal  transactions you have suthorized, france charges, past T Does not apty o o card
e finance charge, muttiply your overage daily balance by the due fees, ovedimit fees, retumed payment fees, cash 2 Does mot 10 busi cort
o dazv petiodic rate and Ly the numbes of days in the billing advance fees and any other fees ascossed 10 your arpy i
H period. Due 10 rounding on o dail basis, there may be accounL. You are sesponsible for these amouns whether . . N N .
,?, i Sight vari-mehetmrg\niscalazmh-and the amours of mswvmmmnmmmmm C’WP’O"W."”"“"'“‘P“"‘YP’"’“'MS"“‘”
o i finance charge aciually essessed, dose the account of ihey are incusred subsequent 10 wehsite o1 v capitatone. com. N .
g ¢ b. if the code 2 of N appeass on the from of this statement Your request 1o dose the sccount This may resutt in Capital One is a federaby registered sonvice mark of Capiial
Ny next 1o “Balance Rote Applied To,” we muhiply the charges appesiing en your sccoum afier you have One Financial Corporatien. All rigtus secorved. 2003
Byeroqe dally balance of epch seament by your monhiy the sccoum 1o be dysed pr the ing of Capiat One O1iGLBax
477535

Important Notice: Your payment will be credited to Your account as of the date we receive i, provided you send the bottom portion of this
statement and your check in the enclosed remittance enveiope, and your payment is received in our processing center by 3 p-m. Payments
addressed 1o our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed 1o our
Waeshington processing center must be received on a business day by 3:00 p.m. PT. Please allow et least five (S} business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we raceive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when Preparing your payment.




VERIFICATION

The undersigned does hereby verify subject fo the penalties of 18 Pa. C.S. §4904
relating to unsworn falsification to authorities, that he is an attorney for the Plaintiff herein and
makes this Verification based upon the facts as supplied to him by the Plaintiff because the
Plaintiff is outside the jurisdiction of the court and the Plaintiffs Verification cannot be obtained
within the time allowed for the filing of this pleading; and that the facts and circumstances set
forth in this pleading, are true and correct to the best of his knowledge, information and belief.

2/
James €. Warmbrodt, Esquire




CERTIFICATE OF SERVICE

A true and correct copy of the Amended Complaint in Civil Action has been served by First Class

Mail, postage pre-paid, on 2’-7% day of Af' & L , 2007 upon the following:

Joseph Colavecchi, Esquire
221 East Market Street,
P.O. Box 131

Clearfield, Pa. 16830

WWR No.



Law Offices
COLAVECCHI & COLAVECCHI

221 East Market Street
Joseph Colavecchi (across from Courthouse) FAX
Paul Colavecchi P.O. Box 131 (814) 765-4570

Clearfield, Pennsylvania 16830
(814 ) 765-1566

(800) 953-1566 /i\ L/ / /4G9 )

May 14, 2007 —~c o
T

J

James C. Warmbrodt
Attorney at Law

2718 Koppers Building
436 Seventh Avenue \
Pittsburgh, PA 15219

In Re: Capital One Bank vs. Bonnie L. Campbell
Dear Mr. Warmbrodt:

I am enclosing, herein, the Preliminary Objections to
Plaintiff’s Amended Complaint in the above-captioned matter.

You will note the Court has issued an Order and directed a
Rule to the plaintiff to appear and show cause why the
Preliminary Objections should not be granted, said hearing is
scheduled before the Court on June 6, 2007, at 10:30 a.m.

The Preliminary Objections and Rule are enclosed, herein.

JC:11h
Enclosures

cc: Bonnie L. Campbell




LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

vVSs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

DEFENDANT’S PRELIMINARY
OBJECTIONS TO PLAINTIFF’S
AMENDED COMPLAINT

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566

| hereby certify this to be a true
and attested copy of the original
statement filed in this case.

MAY 08 2007
(ot

Prothonotary/
Clerk of Gourts

Attest.




LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKETY ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
vs.

BONNIE L. CAMPBELL,
Defendant

DEFENDANT’S PRELIMINARY OBJECTIONS
TO PLAINTIFF’S AMENDED COMPLAINT

Bonnie L. Campbell, Defendant in the above-captioned case,
through her attorney, Joseph Colavecchi, Esquire, files her
Preliminary Objections to the Amended Complaint of the Plaintiff
and respectfully avers as follows:

1. Plaintiff filed an Amended Complaint in the Court of
Common Pleas of Clearfield County, Pennsylvania, on or about April
7, 2007, alleging a credit card account between Defendant and
Capital One Bank.

2. Plaintiff has alleged that there is an unpaid balance in
the amount of Four Thousand Two Hundred Ninety-six Dollars and
Thirty-one Cents ($4,296.31), plus interest at the rate of 25.90%
per annum from September 27, 2003, to the date of judgment, plus
costs.

3. Plaintiff further attached what are alleged to be true and

correct copies of monthly statements on Defendant's account dated




LAW OFFICES OF
COLAVECCH!
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

March 27, 2003, through September 27, 2003. Plaintiff's first
statement attached to their Amended Complaint alleges an unpaid
balance as of March 27, 2003, in the amount of Three Thousand Four
Hundred Forty-six Dollars and Eighty-four Cents ($3,446.84).
However, Plaintiff fails to attach copies of the earlier statements
leading up to the alleged previous balance of Three Thousand Four
Hundred Forty-six Dollars and Eighty-four Cents ($3,446.84).

4, The alleged Credit Card Application which is actually
described as a 30-Second Acceptance Certificate attached to
Plaintiff's Amended Complaint is dated August 1, 2001. Plaintiff
failed to attach copies of any statements from August 1, 2001, up
to the first page of the statements attached which appears to be
March 27, 2003.

5. The alleged unpaid balance shown on the statement dated
March 27, 2003, in the amount of Three Thousand Four Hundred Forty-
six Dollars and Eighty-four Cents ($3,446.84) described as
"previous balance" comes out of nowhere.

6. Plaintiff has failed to produce the detailed statements of
the account showing all purchases and/or charges made on said
account from beginning of the alleged relationship between
Plaintiff and Defendant up to the date of filing the Complaint.

7. Defendant is entitled to have a complete an itemized

statement showing how Plaintiff arrived at the charges and the




demands made in the first Amended Complaint so that Defendant may
lenter into a proper defense of Plaintiff's claims.

WHEREFORE, Defendant respectfully requests that Plaintiff’s
Amended Complaint be stricken pursuant to Pennsylvania Rule of

Civil Procedure 1028 on the grounds of legal insufficiency.

PN N\ %
JOSEPH} COLAVECCHI, ESQUIRE
Attorney for Defendant

LAW OFFICES OF
COLAVECCHI
& COLAVECCHI
221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P. O. BOX 131 3
CLEARFIELD, PA




VERIFICATION

I verify that the statements made in this Answer to Amended
[Complaint are true and correct. I understand that false statements
herein are made subject to the penalties of 18 Pa.C.S. §4904

relating to unsworn falsification to authorities.

BONNIE L. CAMPBEL

LAW OFFICES OF
COLAVECCH!

& COLAVECCH)
221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)
P. Q. BOX 131
CLEARFIELD, PA




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHQUSE)
P. O. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
: Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD
RULE

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This
Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566




LAW OFFICES OF
COLAVECCHI
& COLAVECCH!

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P.O. BOX 131

CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD

vVs.

BONNIE L. CAMPBELL,

Defendant

RULE

AND NOW, this Qr day of MM , 2007, upon
consideration of the foregoing Prelimgary Objections to
Plaintiff's Amended Complaint filed on behalf of the Defendant, a
Rule is issued on the Plaintiff to appear and show cause why the

relief requested therein should not be granted.

N -
Rule made Returnable the |p day of Jdun® ,
2007, at \( 2} 5(2 ﬂ .M., Clearfield County Courthouse, Courtroom No.

! .

A total of one-half (1/2) hour has been set aside for this

hearing.
BY THE COURT:

i an
| hereby certify this to be 8 true /S/ Fredric J Ammerm
and attested copy of the original
statement filed in this case. TO5GE

MAY 09 2007
(il fisen E s
Attest. Prothonotary/

Clerk of Courts




IN THE COURT OF COMMON PLEAS CLEARFILED COUNTY, PENNSYLVANIA

CIVIL ACTION
CAPITAL ONE BANK,
Plaintiff,
V. NO.: 2006-1615-CD

BONNIE L CAMPBELL , EXH I B |T
Defendant. C/

PLAINTIFF’S FIRST REQUEST FOR ADMISSIONS AND REQUEST FOR
PRODUCTION OF DOCUMENTS

Plaintiff demands that the defendants answer and respond to the following Request for
Production of Documents under oath pursuant to the Pennsylvania Rules of Civil Procedure
within 30 days from the date of service hereof.

Plaintiff also demands that defendants answer and respond to the following Request for
Admissions pursuant to Pa. Rules of Civil Procedure 4014.

You are requested to admit the truth of each of the statements of fact hereinafter stated. You are
instructed that:

1. These requests are made under Pennsylvania Rules of Civil Procedure 4001, et
seq., and each of these matters of which an admission is requested shall be deemed admitted
unless your sworn statement in compliance with such Rules is timely made.

2. If you do not admit each of such statements, you must specifically deny each one
not admitted or set forth in detail the reasons why you cannot truthfully either admit or deny each
such matter. :

3. Your answer, signed and properly verified, must be delivered to the undersigned
attorney of record for the Plaintiff within thirty (30) days after delivery hereof.

4, If you fail or refuse to admit the truth of any such statement of fact and the
Plaintiff thereafter proves the truth thereof, you may be required to pay the reasonable expenses
incurred in making such proof, including attorneys’ fees, witness expenses, etc. -

5. If, in response to any of the following statements of fact, it is your position that
the statement is true in part or as to some items, but not true in full or as to all items, then answer

separately as to each part or item.

6. If you have been sued in more than one capacity or if your answers would be
different if answered in any different capacity, such as partner, agent, corporate officer or director
or the like, then you are requested to answer separately in each such capacity. Failure to do so
constitutes an admission in any such capacity.



7. In these Requests for Admissions:

A. The word “person(s)” means all entities, and, without limiting the
generality of the foregoing, includes natural persons, joint owners, associations, companies,
partnerships, joint ventures, trusts, and estates;

B. The word “document(s)” means all written, printed, recorded, graphic, or
photographic matter, or, sound reproductions, however produced or reproduced, pertaining to any
manner to the subject matter indicated;

C. The words “identity”, “identify”, “identification”, when used with
respect to a person(s) means to state the full name and present or last known address and business
address of such person(s) and, if an actual person, his present or last known job title, and the
name and address of his present or last known employers;

D. The words “identity”. “identify” “identification”, when used with respect
to a date, subject matter, name(s) or person(s) that wrote, signed initialed, dictated or otherwise
participated in the creation of the same, the name(s) of the addressee or addressees if any and the
name(s) and address(es) of each person who have possession, custody, and control of said
document(s). If any such document was, but is no longer in your possession, custody, or control,
or in existence, state the date and manner of its disposition; and

E. The word “identify”, when used with respect to an act (including an
alleged offense), occurrence, statement, or conduct (hereinafter collectively called “act”), means
to (1) describe the substance of the event or events constituting such an act, and to state the date
when such act occurred; (2) identify each and every person(s) participating in such an act; (3)
identify all other person(s) (if any) present when such act occurred; (4) state whether any minutes,
notes, memoranda, or other record of such act was made; (5) state whether such record now
exists; and (6) identify the person(s) presently having possession, custody or control of such
record.

8. Unless otherwise indicated, all Requests herein relate to those certain events,
persons, and period of time more fully described in the pleading in this case.

9. These requests are of a continuous nature.

These Requests for Production of Documents shall be deemed continuing so as to require
supplemental answers and documents if any information of documents are acquired subsequent to
the filing of responses hereto, which information or documents would have been included in the
answers and documents produced had it been known or available at the time the answers and the
documents provided pursuant hereto were produced. Defendants shall supply such information
and documents by supplemental answers and production of documents as soon as such
information becomes known or available and in all events, prior to trial of this action.

If objection is made to any requests for production of documents, it is demanded that the
requests for which there is no objection be answered and furnished within the aforesaid period.

All documents identified in response hereto shall be organized and labeled to correspond
with the request to which it pertains. For all documents produced, list the individual and his or



her job title and department from whose files it was produced and the current custodian of said
document.

Tf a document called for is believed to exist or is known to exist, but is in the possession,
custody or control of another person or party, the existence of the document, the identity of the
possessor, custodian and one in control of such documents shall be provided along with any
applicable common description or citation utilized by the publisher, possessor, custodian or
disseminator of such document.

If any document called for by this request is withheld on the basis of any claim of
privilege or any similar claim, identify that document as follows: author; addressee; indicated or
blind copies, date, subject matter; number of pages; attachments or appendices; all persons to
whom distributed, shown or explained; present custodian; and nature of the privilege or similar
claim asserted.

REQUEST FOR PRODUCTION OF DOCUMENTS 1:

Produce any and ail documents evidencing proof of all payments on the subject credit
card referenced in the Complaint, including, but not limited to, cancelled checks, receipts,
coupons, statements, accountings, memoranda, invoices, financial statements, accounting entries,

diaries, charts, lists, phone records, data compilations etc.

REQUEST FOR PRODUCTION OF DOCUMENTS 2:

Produce any and all documents you intend to introduce and/or provide testimony on as

evidence at the time of trial.



REQUEST FOR ADMISSION NO. 1:

Defendant applied for the Credit Card referenced in the Complaint.

Admitted
Denied

If the answer to Request for Admissions No. 1 is “denied”, then supply specific written

documentation supporting the denial.

REQUEST FOR ADMISSION NO. 2:

Defendant has failed to make all required payments on the credit card.

Admitted
Denied

If the answer to Réquest for Admissions No. 2 is “denied”, then supply specific written

documentation supporting the denial.

REQUEST FOR ADMISSION NO. 3:

The attached monthly statements, from February 28, 2003 through August 28, 2003, correctly
identify the payments, charges, and balances on the account.
Admitted

Denied

If the answer to Request for Admissions No. 3 1s “denied”, then supply copies of canceled

checks, both front and back, and/or if not available, specific written documentation supporting the

denial.



REQUEST FOR ADMISSION NO. 4:

Defendant has not submitted any written dispute as to billing inaccuracy concerning the credit

card in question.
Admitted

Denied

If the answer to the Request for Admissions No. 4 is “denied”, then supply copies of specific

written disputes as to any billing inaccuracies.

REQUEST FOR ADMISSION NO. 5:

$7,927.34 is a correct and accurate current balance of the credit card account in question.
Admitted

Denied

If the answer to Request for Admissions No. 5 is “denied”, then supply specific written

documentation supporting the denial.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION
OBTAINED SHALL BE USED FOR THAT PURPOSE.

Jamés C Warmbrodt, Esquire
PA/LD. #42524
WELTMAN, WEINBERG & REIS
¢O., LP.A.
/2718 Koppers Building
/ 436/Seventh Avenue
/' Piisburgh, PA 15219
/ !Afuz) 434-7955
/L
1/ WWR:05414990



5414590

2./ N C
D -
Ew . v 2 30-Second Acceptance Certificate
. tum SR '
Place the sticker £ here to request your card. 1. Tell us about yourself .
Social Security Number Date of Birth
YES! I want my Pre-Approved Visa® Platinum T v QI _ T o
card with a 0% introductory purchase APR! . . Q% J{ 9 N& 3 #\u\wr
Fdotine 4 sicnen .
S 1Y — 053 ~8bp 2
Reply before: August 21, 2001 .
) 2. Sign Here - g
L F . _ Ihave read the IMPORTANT DISCLOSURES and Miscellaneous ?@.Bo:o: on the reverse and
. 3 . _ ﬂﬂdm to be bound as specified thereln, You axé authorized to check iny credit and nm_u—ozgwsn
nﬁwwbwwwwwbmmé OCM 001 - , , SQ.d&S.QGEER.EEF@ag&uaswh.ng«néaz_:gag:ﬁ:&‘ A

s

Date (Birg [ 204 (.

Q . UB1bVLD1S

(LR

Please cross out and change name or address if necessary. _

Fa
Bonnie [.. Campbel]
7Brown St {4
Reynoldsville, PA' 15851-1013

4136



CUSTOMER AGREEMENT

sicome 1o Capital One.® We are plezsed ip open your credtt card account This
reament confains information about your account. Please read i and keep il for your
-ords. In this Agreement the words *you,” “your” and “yours” refes o gach person who
ined the application and to anyone else who uses the account in any way. Each of you
individually and jointly obligated under fhis Agreement The words "we,” "us” and "our”
san Capital One Bank and Its successors of assigns. We can delsy enforcing our Aghts
der this Agreement without losing hem. ’

iing Your Account. You can make purchases and obtain cash advances (ff we have

d you that cash advances are an opfion for your accounf) by using your card, account

imbar, and any accouni access checks (including Purchase Checks, Convenience

1otks, Special Transfer Checks and other similar checks) fhal we may send b you.
hen we provide you wih account access checks, we will {2 you whether they will be
;ated as purchases, cash advances, of special transfers. Unless we tell you ofhenwise,
snvenience Checks wil always be treated as cash advances.

sur card of account cannot be used in connechion with any internet of Tllegal gambéng
snsachons. Your card and account may only be used for valid and lawiul purposes. "
w use, of aliow someone else 1o Use, the card or accouni for any impemmissible
srpose, you will be responsile for such use and may be required {o reimburse US and
asterCard Intemafional incorporated of Visa USA, Inc., as applicable, for al amounts Of
:penses we of ey payas 3 result of such impermissible use.

>u agree fhat we are nof responsible if anyone refuses 1o honor your account if you do
»1 use your account, you may cancel it by calling our Cusiomer Relafions department
+d destroying your card(s) and account access checks within 30 days after you receive

am
2sh Equivalent Transactions. If cash advances are an opfion for your account, you
se fiems that are direcily converfible io cash. These cash

1n use your account i purcha
quivalent transacfions wil be treaied as cash advances and will be billed to the cash

dvance segment of your account. Cash equivalent transacfions include e purchase of
ire transfer money orders, bes, Itiery tickets, casino gaming chips, and other similar
roducts or services.

our Credit Limit. You were fold your credit fimit when you opened your account. You
tso may have different credit fimits fhat apply to different segments of your account
wuch as purchases, cash agvances, and special transfers). These credit Tmits will be
jenfified on your periodic statement You agree fo make purchases of obizin cash
dvances only up io fhe relevant credit limi. We may increase or decrease your credit
7its at any fime, may fimit the amount that is avaiiable for cash advances, of may
soiude cash advances enfirely from your account We may honor tramsaclions in excess
f your credit limit, even i those bansactions result i an ovedfimit fee, and those
ansactions and fees will be covered by this Agreement.

all amounts due resulfing from the use of your
coount, including any finance charges and other charges due under the {enms of this
greement. Payments must be made in U.S. doliars. Payments made by a negofiable
sstrument such as a check or 8 money order must be in a form acceptable fo us and be
rawn on a U.S. financial insfiufion. We may allocate payments among the varibus
egments of your account in any way we defermine.
‘ou must pay at least the minimum amouni due by the date requested on your statement
3 avoid a Iate payment fee. However, you may pay more than the minimum payment of
ay the balance in full In any case, finance charges will confinte 1o be assessed during
iling periods fhat you cany a balance regamdless of whether of not your statement
hows a minimum payment due.
Ve can accept late payments o parfial payments o checks and money orders marked
payment in full" or other similar language without Josing any of our rights under this
\greement, including our right fo receive payment in full

seriodic Statement. Each month you have 2 balance in your account, we will send you
, staternent showing all fransactions billed io your account during the billing period. The
»iffing period is the fime from one statement closing date through and including the next
4atement closing date. The statement closing date determines e month of a specific
Jiing period. For example, your January biling period & the billing period with the

satement closing date in January.

“inance Charge Information.
\ Grace Period. You will have 2 sminimum grace period of 25 days wilhout finance
:harge on new purchases, new batance ransfers, new special purchases and new ofher

sharges if you pay your iotal New Balance as shown on your periodic statement in full
snd in fime for it fo be credited by yout next statement dosing date. There is no grace
seriod on cash advances and special fransfers. In addition, # you did not pay the total
Jew Balance from the previous biling statenent in full and in fime for it 0 be credited by
your next statement closing date, there is no grace period on any fransacfon.

3. Actruing Finance Charge. Transactions which are nol subject o a grace period are
sssessed finance charge as follows:
+Transaclions made during the cument bifling peri
»Undated transactions and transacfions made with accou
the transaclion is processed fo your account.
+Transacfions made prior 1o the current billing perio!

current billing period.
Addifionally, if you did not pay the New Balance from the previous bifing period in ful,
finance charges confinue fo accrue {o your unpaid balance unil the unpaid balance is

Raias-o1 e w0 euaes finann rhaoes. even if you pay e enfire

od: fiom the transaction dale.
nt access checks: from the date

d: from the first calendar day of the

Wonez-i-

Togetﬂedai!ybalanue for eath segmentofyouracoountweiake the
beginning bakance for each segment ang add any new transaciions and any
periptic fnante charge calculated on fhe previous day's batance for that
segna'd.Weﬁensubﬁactanypaymams or crediis posted as of that day thal
are allocated to that segment. This gives us the separaie daily batance for each
segment of your account However, if you paid the New Balance shown on your
previmssiaianemhmﬂ(orifyour New Balance was zemw of a credil amount),
new ransachions which post 1p your purchase Or special purchase segments are
not added o the daily balances.
To calrulale your tolal finance charge, mulfiply your average daily balance by
ﬂledaiypabd'n:raieandbymanun\befoldaysmmebilﬁng peiiod. Due o
ounding on a daiy basis, there may be a sight variance between this
mlummldﬂlemmnﬂufﬁnanuedwgeachaﬂyassessed.
F. Cash Advance Fee. i cash advance fee applies 1o your account, you were
to!dﬁ:ehen!myouopenedyouracwuntmefeewﬂl be charged each fime
yanubﬁnacashadvanceandwmbeaddedmmemshadvanoesegmento{
account and wil reduce your available credit. The amount of the cash
advance fee will be added fo other finance charges on your periodic statement
for the purpose of calculafing the annual perceniage rale disclosed there. This

opened your account.
G. Temporaty Reduclion in Finance Charge. We reserve fhe right to not assess
anyu'almdmgesforanygivenbilrmg period.

Other Fees and Charges. The following fees may be billed o the purchase
segmend of your account, unless othenwise specified, in every bifing period in
wh'chﬂ:eyapp!ﬁlalemymentieeifwe do rot receive your payment in fime for
i to be cedited by fhe following staternent closing date; overlimit fee if your
accourd {or any segment of your accounf) goes or stays above any temporarily
or pemmanently assigned credit fimit, even i we approved the overfimit amound,
af any Gme during te biliing cycle {regardiess of whether you went overfimil as
a resulk of a transacion, finance charge, of any other fee or charge); retumed
check fee, imposed every fime 2 check is refumed 1o us for any reason, or f we
cannot honos your account access checks for any rezson; and copying charges
for duplcate copies of transacions or statements unless required for bifling
dispute resolufon. These fees and chamges will not be assessed if your biffing
address wes in Puerp Rico when your account was opened. The fee and
dharge amounts were disclosed 1o you when you opened your account. If any of
these faes or charges are changed subseguent io your account opening, you
wil be atvised of the new amount We reserve the right fo waive these jees
without piios nofificafion {o you.

Membeaship Fee. f your account has a membership fee, it was disclosed fo
you when you opened your account The fee will be biled fo the” purchase
segment of your account.

Cred® Burean Information. You agree that we may obtain your credit
informeion from credit reporfing agencies al any §me ior the purposes of
moniioiing your credit performance, managing your account and considering
you for n=w offers and programs.

Future Offers. The ferms of any fulure offes will be disclosed to you at the fime
the offer & made. if you accept an offer, the terms will become efiective
hnnuhﬁ]unlessometwise spedﬁedhﬁ:eoﬁa.

Default. We may consider you i be in default under fhis Agreement it {a) you
fait to pay the minimum payment on fime, (b} you exceed your credit imit, or {c)
you pay us with unds that are retumed for any reason. To the extent pemnitied
by taw, you may also be in defaull under this Agreement it (1) you violate any of
the ofher terms of this Agreement, of any of the terms of any ofher agreement
wilh us or any of our affifiates, or (2) you made any false or misleading
stafements on your application, or (3) bankrupicy or other insolvency
proceedings are insituied by you or against you. Afier you are in default (or
aftes we give you any nofice of or right to cure the default # required by law), we
may festict your account from new transacfions, of close your account and
demand Emmediate payment of the enfire outstanding batance. In addifion, as a
result of the defaull, your minimum payment may increase without advance
nofice. :

To fhe extent permitied by law, you agree fo pay all court costs and collection
expenses incued by us in fhe collection of any amoun! you owe us under this
Agreement. i you default and we refer your account for collection to an attomey
who is nol our sataried employee, o the extent permitied by law, you agree 1o
pay reasonabie atiomeys' fees. You also agree o pay any costs we may incur
in relieving your cards, including any cosis we may incur by having your
account placed on a restricted fist

[ You Close Your Account. You can request to close your account by calfing
our Customer Relafions department. You must destroy all cards and account
access chedds, cancel all preauthorized bilfing amangements, and cease using
your account. i you do not cance! prezuthorized bifling amangements, we wil
consides receipt of a charge your authorizafion o reopen your account
Addifinnally, your account will not be dosed until you pay all amounts you owe
us incleding: any Vansacfons you heve authorzed, finance chamges, lai

s teme e ehneb faoe each advanee faes and any
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B. Accruing Finance Charge, Transachions which are nof subject to a grace period are
f.ssassad finance charge as follows:

« Transaciions made during the current billing period: from the fransaclion date.
«Undated fransactions and fransaciions made with account access checks: from fhe date
the transaciion is processed o your account

«Transactions made prior io the current biffing period: from the first calendar day of the
curent biling period.

Addifionally, i you did not pay fhe New Balance from the previous biling_period in full,
finance chames confinue o accrue to your unpaid balance unfil the unpaid batance is
paid in full This means that you may stil owe finance charges, even if you pay fhe enfire
New Balance indicated on the front of your statement by the next statement dosing date,
but did not do so for the previous month. Unpaid finance charges are added 1o Be
applicable segment of your account.

C. Minimum Finance Charge. For each biling period that your accounl is subject o a
finance charge, a minmum fof! finance charge of $0.50 will be imposed. Hf e iofal
finance charge resulting from the application of your periodic rate(s) is less $ian $0.50,
we will subbact that amount from the $0.50 minimum and the difference will be bifled i
the purchase segment of your account

D. Pericdlic Rates. We detemine the dafly periodic rate by dividing the annual percentage
rate by 365 and rounding it to the nearest 1/100,000th of 1%. The rate may be difierent
for each segment of your account (e.g., cash advance, purchase, special purchase, and
special transfer i applicable for your accounf). You were Iold the daily periodic rate{s)
when you opened your account and it appears on your statement

E. Calculating Finance Charge. Finance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash advance, purchase, special transfer,
and special purchase) by the comesponding daly periodic rafe(s) that has been
previously disclosed io you. At the end of each day during the biling period, we apply the
daily periodic rate for each segment of your accoun! fo the daily balance of each
segment. Then at the end of the billing period, we add up the results of fese daily
caloulations to amive af your periodic finance charge for each segment We add up the
results from each segment fo amive at the total periodic finance charge for your account.

yreement andlor {emporarily or permanenlly suspend your credi prvileges. This
dludes, but is not fimited to, situafions where you have violaied this Agreement or where
= have reason to doubt your creditworthiness. Your obligations under this Agreement
niinue after your rights to obtain credit have been ferminated or suspended. We may

siay in enforcing our rights under this

who is not our salaried employes, io fhe extent permitied by taw, you apree o
pay reasonable atipmeys’ fees. You also agree o pay any cosis we may incur
in refrieving your cards, iciuding any cosls we may incur by having your
accound placed on a reshicled iist

I You Close Your Accotsnt You can requesi io dose your account by caliing
our Customes Relafions depatment You musl destroy alf cards and account
access chatks, cance! al preauthorized bifing amangements, ahd cease using
your account. if you do not cancel preaufhorized bifing amangements, we wil
consider receipt of a chamge your authorizafion io reopen your account
Addifionally, your account will not be closed uni you pay all amounts you owe
us inchiding: any transacfions you have awhorized, fimance charges, lae
payment fees, overiimit fees, refumed check fees, cash advance fees and any
other fees assessed 10 your account You are responsible for these amounts
whether they appzar on your account af the fime you request o dose the
accomnt or fhey are incumred subsequent to your request fo close the account
This may result in charges appearing on your account afier you have requesied
the account 1o be dosed or the reopening of your account i i has already been
closed. For example, if you authorized a purchase from a merchant and we
receive the fransaciion from the merchant afier your account has been closed,
your account wil be reopened, the amount of fie charge will be added to your
account, and you will be responsble for payment H there is a membership fee
for your account, the fee wil confinue i be charged, to the extent permitied by
law, unfll the accouni batance has been paid in full 2s defined above.

If you wand 1o siop an authorized user's access o your account, you must cal
our Customer Relations department and destroy the user’s card (if any) and any

- accound access checks he or she may have. if you are unable io destroy thal

person’s card and account access checks, and you call our Cuslomer Relations
department to close your account, your account will be closed and both you and
the joint cardholder, i any, may apply for a new account If we close the
account, you and fhe joint cardholder, if any, wil sill be fiable, individually and
fogefher, for all amounts charged o your account.

If We Cancel Your Account or Suspend Credit Privileges. We may at any
fime, with or without cause and with or without advance nofice, ferminate this



Now with

NIE L CAMPBEREE Accelerator | DEOPlEDC™ ONline

for the first 12 months'—a S60 value

A better way to Intemet.

PeoplePC Onfine offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

) Virus Protection poweres by Symantec™
@ Pop-Up Blocker™
@ Spam Controls

SIGN UP TODAY! P d @ Smarter Smart Dialer Technology
1 -888-587" 9669 e @ More Email Addresses

Mention Offer Code: EMERALD

Or visit wenw.peeplepc_com/go/emerald <> @ Intemet Call Waiting

Capital ()ne’ VISA GOLD ACCOUNT FEB 28- MAR 27, 2003

4388-6422-9427-8547 Page 10f 1
Account Sumnmary Payments, Credits and Adjustments
Previous Balance $3,446.84 1 07MAR FRAUD ADJUSTMENT - CASH $101.50-
Payments, Credits and Adjustments $107.08 2  07MAR FINANCE CHARGE ADJUSTMENT - CASH-ADVANCE 58
Transactions $147.78 3 (7MAR ADJ- CASH ADVANCE FEE - - FINANCE CHARGE 5.00-
Finance Charges $53.01
New Bl £3.540.55 Your scheduled payment has not been reccived. Please remir the amount due appearing on this statement. If
ew Balance ,540. have akready made your paym accept cur thanks.
Minimum Amount Due $206.00 o ey e, please o
Payment Due Date Agpril 26, 2003 T, ctions
Total Credit Line £5,000 4 1SMAR KWIK FILL £210 CLEARFIELD PA $17.28
gotz! Available Credit $1,459.45 5  20MAR FRAUD ADJUSTMENT - CASH 101.50
redit Line for Cash $5,000 MAR
Available Credit for Cash $1,459.45 6 z PAST DUE FEE »m
As 2 vained Capital One custormer we want you 1o know thar your account number has changed. After you
Atyour service acﬁvmyvuxncwmd.yunwil!nwdtog’zvcyumn:wamountnnmbutoﬂ)osemadnmswhhwhamyou
- have set up automatic billing. This will ensure that the pay you have aranged vill continue to be billed
To eall Castomer Relations or to report & lost or stolen card: directly o your Capit2l One card, saving you fime and money on postage- Once again, thaok you for choosing
1-800-903-3637 Capital One.

Auto Rental Insurance ~ Coverage for collision damage ar theft with card purchase of uto rental.

For free online account service and special customer offcrs, log on tec
Certiin restrictions and conditions apply. Warranty Manager - Doubles facturer's written U.S.

warw.capitalone. com
X T xeparwmmyupmoncymonwmznﬁtsoﬁhm:ymsalmCminrmi:ﬁnnsand

i::l;mm :.P " Sond inguicies o conditions 2pply. Register your purchases by phone or orline. Go to www.visa.com/benefits or call

Ca y:ul One Services s Capital One Serv 1-800-955-7070 now for complete benefit mformason.

P.0. Box 85147 P.O. Box 85015

Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

For service in Spanish, please call {800) 929-8137. Para
servicio en Espafiol, por favor marque 800-929-8137.

Finance Charges Please sec sids for important informati
PBolmery: Periodic C]
Bl Febie  Cmgendes FRARNGE
@ PURCHASES S1,981L57 05521%P 20.15% $30.63
3 CASH $,447.63 L05521%P 20.15% 52238
m
m
E 3
ANNUAL PERCENTAGE RATE applied this period 16.80%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥
CapitalOne D0DO000 O 4388642294278547 27 3540550146000206002
Please prin maifing adiress andier e-smadl changes belw uring bise or black ink
New Balance $3,540.55
Minimum Amount Due $206.00 Sereet Apc £
Payment Due Date April 26, 2003 o = -
Total cndlosed $ Home Phon -
Account Number: 4388-6422-9427-8547 @
Emal Addres
o= #9008777517042194¢ MAIL ID NUMBER
Capital One Bank == BONNIE L CAMPBELL
_l P.0. Box B5147 Mhnlhildlal © === 5 GARDEN GRV , r_
Richmond, Va 23276 5 DU BOIS PA 15801-B929
ol [rem—
i Em—— llll"lllllllllllIlllIllI"Illllllllllll"llll"llllIlll"llll

(T | O 1 O { AP OO PP P Y

Please write your acount rumber on ywwr check or soney order wmads payable fo Capitol One Bank ond il in the endmed envelope.
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1. How To Avoid A Finance Charge.
1 &. Grace Period. You wdll have 3 minimum grace period of
25 dn A 1ge on new purchases, oew

m
p Notlce for pay
gnd i uime for i1 10 be credied by your next suElement
closing date. There is no grace peiiod on cash advances
and special transiers. in addiion, there is no grace pefiod
on any transaction if you do not pay the 10l ~New
balance.”

b. Arcruing Finance Charge, Teansattions which ae ot
subject 10 8 giace period &re assessed foance charge 1)
from the date of the yansaciion o1 2) from the daie the
ransaciion is processed to your Account of 3) from the
first calendar day of the pod. Addnionslly,
i(puxﬁnmxpuylha‘newsalm' from the pIEvious
billing pesiod in full, finance charges condinue 1o 8CCIU2 30
your b id batance is paid in fufl.

This means that you may siill owe finance charges, even if

you pay the emire New Belance indicated on the front of

by the next closing date, but did

27R02 00100
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Important Notice: Your paym

your Y
rmnosolouheprzviwsmwﬂhlkvidmdulgﬁ
amadﬂeﬂlnﬂewﬂimﬂemﬂwm

T:.mw«mmmumpmm

your account is subject 1o 8 finance chamge, a minimom

1otal FINANCE CHARGE of $0.50 will be imposed. i the
total finance charge resulting fiom the application of your
peripdic els) is less than $0.50, we wall subuzact That
smount from the $0.60 minimum and the dfierence will be
billed 10 the purchase segment of your accound.

T d. Temporary Reduction in Finance Charge. We feseive the
ﬁqminmnsesnnynrnﬂ finance charges fos any given
bilting period.

2. Average Daily Batance {Including New Purchasesl.

B. mmmisweﬂwmmm daly
balance of each segment 0f your aCCOWE le.g., cash
special putchase)

|
1

segment. up e
srive a1 the 1os) periodic.
finance charge for yous accoun. To gei e daily balance
for each segmen bf your accourk, we take the beginning
balance tor each segment and i

New Balance shown on your
if your new balance was zero of 8 credit smoumy), ew
lmnsaniusw?idaposuoyunmarspa:ial
WQW!EMMIDIM@VWA We
caladate the Bverage daily balance by adding 8l the daily
palances togethes and dividing the sum by the number of

b. H!Mm&?h‘nﬂ.l.mmum.c«:miimed
Depns'ﬂ,usmml?rim_e)wnsmmemmof

%
]
i
i

each month.
4, of Late, it a0 Fees.
Ymamﬂmasesedmmmmﬂmlees
listed hete That occur during any bilfing iod. Under
|=molmumagmmmmﬁynw

1 vethous peioe notificalion 10
umwmmmugﬂ-ﬁlw

od

avoid paying the fee of 1o have fee credited to you
it you cancel yous sCooURL o fod, You may
continue 10 LSE YOUl 3 having 10 pay the

the days in the currem biling cyde.
finonce charge, multiply your everage daily balance
daily periodic sate and by the rmber
period. Due to 3
dight vadance between this catculation and the amoun o1
finance charge acwally Bssessed.

b. ! the code Z or N appesrs on the fromt of s sistement
next 10 ~Balance Rate Applied To,” we awdtiply the
average daily batance of each segment by yous monthly

4B306S

staternent and your check in the enclosed remittance

addressed 1o our Virginia or Geor
Washington processing center mu
delivery. Payments received by us
days are Monday through Saturday,

ent will be credited to your account as of the date we

gia processing center must be received on a business day by
st be received on a business day by 3:00 p.m. PT. Piease allow at least five [5) business days for postal
another form may not be crodited the sama day we receive them. Our business

at any other location orf in
excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.

ymnaa:nmiﬁlmsuhcadvbmdomd. For example,
il you ized & p from @ merchant and we
feceive the troncaction from the merchant sftes your
awﬂhsbemdused.ymnmnwiﬂbe reopened,
the amour dﬁedﬁmu&ummmnm,

7. Using Your Account. Your caid or acoount
used In conneciion with any imemet
1aNSaCHORS.. .

a.mwwmmmm
provide a check as pryment, you authorize us either 10
use information from your check 10 make 8 one-time
elecrionic fund transfer from your bank accoust of to

ransaction. When we

paymuﬂ,mﬂvwﬁnmmmﬂud(buklm
your financial institution.
BILLING RIGHTS SUMMARY
1MOUR'M&IDSOYMMAWYM B}

first bill on which the emof or problem appes You can
call our Customer Relations b so will not
preserve your i In your letter, give us the oliowing

mount in question investigating you
are i) obligated 10 pay the pans ot yous bill that are ot
in question. we igate question, we £annot
epost vouasde!iq@n-muuke any atiion 10 coller the
amourt you question.

x,fswddmamuemcammnm

Hywhaveupmemﬁmmeqmmyolpmpenvm
senices That you purchased with & tredit card and you
hnvemedi\gwd'ahhmmﬂu:wepmuemmmhxhe
merchant, you may have the sight nol 10 pay the temaining

haprweﬂvorsu\écs.Ywhwelﬁs

purchase pit was mose than

$50,00 ﬂepud\asewasmade‘myulhwnem\em
within 10D miles of your mai podress. (1S we own of
opesate The merchant, or if we mailed you The
advertisement for the property of Senices, all purchases
alewvuedregavﬂesoﬂwnmuluzﬁmofwd\an.)
Please 10 sign atl

Tmmsmmmmﬁwdmms

3Do=smnpp’ylnmmnmmmmls

Capita One suppons. information phivacy proteciion: see oul
website sl www. captsione.com.

Capital One is a fedesally registered service mark of Caphal
One Rnancial Comporation. All rights reserved. © 2003
Capital One 01iGLBAK

envelope,

receive it, provided you send the bottorn portion of this
and your payment is received in our processing center by 3 p.m. Payments
3:00 p.m. ET. Payments addressed to our
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Your account is delinquent.
We want to help!

=)

~3 To protect your credit with us, you need
to make a payment.

—3 We can help—but only if you call us.
—3 When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
it's up to you to take the first step.
Call us!

- oot
‘0 e MK!;‘L
oot 1-800-479-7231
A oz J
Capﬂﬂ:al One" V15A GOLD ACCOUNT MAR 28 - APR 27, 2003

4388-6422-9427-8547 Pageiof 1

Account Sumnmary Payments, Credits and Adjustments

Previous Balance $3,540.55

g‘apns:;s, Credits and Adjustments m:gg Transactions

ral ns ..

Finanee Charges 6% 1 27/MAR CASH ADY./614 LIBERTY DUBOISPA $31.50
2 27 APR  PAST DUE FEE 35.00

New Balance $3,673.69 3 27APR CASH ADVANCE FEE - - FINANCE CHARGE 5.00

Minimum Amount Duc £316.00

Payment Due Date May 27, 2003 You were assessed 2 past due fee of $35.00 on 04/27/2003 ‘becanse your minimum payment was not
received by the due datc of 04/26/2003. To avoid this fee in the future, we recommend that you

Total Credit Line $5,000 allow at Jeast 7 business days for your payment o reach Capital One.

Total Available Credit $1,326.31

Credit Line for Cash $5,000

Available Credit for Cash $1,326.31

At your service

To cull Customer Relations ox 10 fepost a lost o stolon card:

1-800-903-3637

TFor free onlinc account service and spegial axstomer offers, log on to:
www.capitalone.com

Scnd payments to: Send inquines to:

Atm: Remittance Processing

Capital One Services Capital One Servicss

P.O. Box 85147 P.0. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Impostant Account Information

For service in Spanish, please call (800) 929-8137. Para
servicio en Espafiol, por favor maque B00-929-8137.

485428

Please sez reverse side for important information

Finance Charges

Balance re Periodic fir)

B Pk o HEARG
PURCHASES §2,05271 05521% P 20.15% $35.13
CASH $1.549.08 05520%P 20.15% $26.51
ANNUAL PERCENTAGE RATE applicd this period 22.20%

Vv PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥

CapitalOne
New Balance $3,673.69
Minimum Amount Due $316.00
Payment Due Date May 27, 2003
Total enclosed $
Account Number: 4388-6422-9427-8547

capital One Bank
P.O. Box 85147
Richmond, Vva 23276

IIIIIIII"lllll“lllll“ll“llI"Hl|IIII”"I“IIII'III"I!II

q

Please write your account number on yos check or mongy order made  payable fo

0000000 O 4388642294278547 27 3673690146000316002

Pluse print maifiag cddress ender e-raail chamges below ssing bl or #lock énk

Serest Apr &
Gy Stare patg
Home Phone Ahernate Phore

@
Emall Address

£90117775170421994 MAIL ID NUMBER

BONNIE L CAMPBELL
S GARDEN GRV
pU BOIS PA 15801-8949

r

i

Capital One Bank and mail in the enclosed ervelope.



© 2002 Capital One Services, Inc. Capital Oneisa federally registered service marl. All rights reserved.

1, How To Avoid A Finance Charge.
+ 2. Grace Period. You will have & minimum grace pesiod of
25 deys without finance charge on npew purchases, new
balance wansters, new and new other
charges if you pay your wotst “Hew Batance™, in
whth the Nanice heiow,

27R03 0 0100
[ I N

R TR

and in time for it 10 be credited by your next siaternem
closing date. There is no grace iod on cash advances
snd special 1ransiers. in addition, there is no grace pefiod
on any wansacion if you do not pay the total "New
balance.”
Al ing Finance Charge. Transaciions which are not
subject 10 a grace period zre sssessed finance charge 1)
from the date of the transaction or 2] from the date the
transaction is processed 10 yous Accourt 67 3} from the
first catendar day of the cument biling pert Addnionslly,
i!yu:nidnmpaymg'NewBalnu' Ai
bifling period in full, finance chaipes continue 10 actiue 10
your unpaid balance unill the ungaid batance is paid in Gl
This means that you may stil one chasges, cven if
you pay the erire New Baiance indicated on the front of

=

te.

1otal finance chaige resulting Iram the application of your
penodic ratels) is less than 50.50, we wall subtract shat
amount trom the $0.50 mirimmr; and the difference wib be

il 5 YOUT arCoun,
* d. Temparory Reduction in Finance Charge. We reserve the

your

periodic finance charge fos each segmens. We add up the
recults from each segment to arive ot the 1otal periodic

finance chaige for your sccout, To get the dally balance

beginning

payments of credits posted a5 of than day than ase sllacated
1p that segment. This gives us the separaie daily balance
for each segmenl u!mnmm,ﬂmpﬁdm
N:waalnmzshammvuwptuimsslmhﬁﬁ(m
iiyunhewbalnu:ewnszzmmsuad‘t , new
transactione which post 10 your pudlase; 3

in the momhs 3 and Ociober,

1f the codz D (Prime), F {1-me. LIBOR} or G (3-mo.
LIBOR Repriced Monthly) appears on the iront of your
Statement nexa 10 the perindc ratels), the periodic rates
and comesponding ANNUAL PERCENTAGE RATES may
vawmmﬂyammviaugummmmme
stated ., a5 found in The

1he margin previously disclosed 10 you. These chenges
wdll be efiective on the first day of yous billing period

each
4, Amuﬂnflmwﬂmw&&
Yout accourt will be assessed no mofe than Two of the fees
pesiod. Under the

g

p mg

leceiplufachug:vmnammhlﬁnmmm

secount. Addnionolly, yous account will no? be closed

uni] youpavdlamumsvwmusiduﬁgmv
L have fized, finance

finance charge actually pssessed.
b, I the code Z or N appears an the from of Ois statement

485428

Important Notice: Your payment will be credited to you
staternent and your check in the enclosed remittance envelope,
addressed to our Virginia or Georgia processing center must be

your
charges pppeafing on youT 3CCOUNT afier you have

yous account if it has alieady been closed. For example,
if you ized a purch from 2 and we
receive the transaction from the mescham afier your

account has been ymnmwillbereopened,
the amount of the charge will be added 10

membarship fee for your accourt, the f
o be charged, 10 the extent permitied by law, uniil the
account balance has been paid in full as defined above.

. Using Your Account.Your casd of account cannol be

used in connection with any imemer gambling
1Bnsactions.

8. Notice About Electronic Check Conversion, When you
wvvidendsu:kuspaymuﬂ,vwsuﬂnﬁzeméﬂ\mm
use information from your cherk ta make a one-time
etecromic fund transfer from your bank account or 10
mmepaylnmasameclmwm"
use infomstion from your check 10 make an efecironic
{und transter, funds may be withdrawn Trom your bank
account as soon as The same day we seccive your
psymmandmm‘lm'eaeivaymndedtbackfm

your finencial instituion.

~

BILLING RIGHTS SUMMARY

(in Case Of Esvors O Questions About Your Bill)
I!ywm’nkymnhillisvnutg,miiywmdmom
information on & transaction or bill, wiite 10 us on 8
sepprate sheel 85 S00N a5 possible gt the address for
inquities shown on 1he from of this statement. We must
hear |rwuyuumlaleumn50daysahermmymlhe
first bill on which the error or problem appeared. You can
call qur Customer Relations number, but doing so will nol
preserve yout rights. In your lenies, give us the following
information: your name and accourt mumber, the dollas
amount of the suspected efror, A descriplion of the enor
aMszuanaﬁm,ilposs‘nle,nwavmbeﬁanmls
an emor; of il you need moic infomation, 2 description of
\hehu»ynumemmm‘lwabmhsvewpayanv
anumhqusﬁmnl\'bwe-reim&ipihgh,hﬂvw
are stll obligated to pay the parns of your bill thar are not
hqxﬂmwrﬂev\eimeﬂiwlewwslm we cannot
reounvwasdeﬁvwmmmtemvlaimmwﬂeﬂlne
smount you question.

1.7 Specia) Rule For Credit Card Purchases

1 you heve & problem with the quality of property of
services that purchased with o ciedit card and you
heve 1icd in good falth to comect The problem with the
merchant, you may have the dght not 10 pay the 1emamning
smourn due on The propesty of senvices. You have this
protection only when the purchase ice was more than
$50.00 and the purchase was n your home staie or
within 0D wmiles of your maiiing pddress, (If we own of
opetate The mercham, o if we maled the
advenisement for the propeny of senvices, all purchases
are covered regardiess of amount of Incation of purchase.)
10 sign aB

Pleass
T Does not apply to consumer non-credit cad accours
t Does not apply 1o business non-credit £ard accouts

Capitsl One suppons information prvacy proteciion: see out
ite a1 www,capitstone.com.

Capital Ore is 3 federslly Fegisternd service mark of Capital

One Fnanciat Corporation. All rights 1eserved. © 2003

Capitat One O1ILGLBAK

nexa to ~Balance Rate Appiied To,” we muhiply the
sverpqe daily balance of each monihh [l ed the account to be dosed of The of

r account as of the date we receive it, provided you send the bottom portion of this
and your payment is received in our processing center by 3 p.m. Payments
received on a business day by 3:00 p.m. ET. Payments addressed to our
ess day by 3:00 p.m. PT. Please allow at least five {5) business days for postal

Washington processing center must be received on a busin
delivary. Payments received by us at any other location or in another form rnay not be credited the same day we receive them. Our business

days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

3

—3 To protect your credit with us, you need
to make a payment.

—3We can help—but only if you call us.
—%When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
it's up to you to take the first step.
Call us!

e 1-800-479-7231
. o133102

CapifalOne VISA GOLD ACCOUNT APR 28 - MAY 27, 2003
4388-6422-9427-8547 Page1of 1

Account Summary Payments, Credits and Adjstments

Previous Balance £3,673.69

11?“aymcm.; Credits and Adjustments ss?.gg Transactions

Tansartions =

Finance Charges $79.01 1 27MAY PASTDUEFEE $35.00

New Balance £3,787.70 ~lmportant Notice™ Your account terms have beea adjusted as previously disclosed. Al other terms

Minimam Arnount Due $425.00 and conditions remain in full force and effect.

Payment Due Date June 27, 2003 ..
You were assessed a past due fee of $35.00 on 05/27/2003 because your mimmum payment was not

Total Credit Line $5,000 received by the due date of 05/27/2003. To avord this fee in the future, we recommend that you

Total Available Credit £.00 allow at least 7 business days for your paymeot to reach Capitzl One.

Credit Line for Cash $5,000

Available Credit for Cash $.00

At your service

To eall Customer Relations or 10 seport a lost or stolen card:

1-800-903-3637

For frec onlbine account service and special customer offers, log on tor
www.capitalone.com

Send payments to: Send inguisies to:

Attn: Remittance Processing

Capital One Scrvioes Capitl One Servicrs

P.O. Bax 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

Capital One 1s 2 proud sponsor of the American Fim
Institute’s CBS primetime special presentation — "AFI's 100
Years...100 Heroes & Villains: America’s Greatest Sceen
Characters.” Of the century's great film heroes and villains,
who is the greatest hero and who is the greatest villain? Will
the Jist contain James Bond, Rocky Bafboa, Hannibal Lecter,
Carwoman, 1odiana Jones, Norman Bates? To find out the
answers to these jons and many more, tune in to CBS,
Tuesday, June 3 from 8-11 PM (EDT/PDT) 7-10 PM
(CDD).

6508085

Finance Charges Please see reerse side for immportant information
Balmervate  Periodic don C

W‘: rate ‘ MSE
PURCHASES 52,127.70 07096% 25.90% $45.29
CASH $1,584.03 .07096% 25.90% £33.72
25.90%

ANNUAL PERCENTAGE RATE applied this period

Y PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥V

New Batance $3,787.70
Mini Amount Due $429.00
FPayment Due Date June 27, 2003
Total enclosed s

Account Number: 4388-6422-9427-8547

Capital One Bank
P.O. Box 85147
Richmond, VA 23276
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Please write your actount number on your theck or wmongy order made payable

0000000 0 43BB642294278547 27 3787700146000429006

Plecse print maifing addvess ondler el chonges below seing bou or Hack ink

Srest Apt &
Ciy Stre pai g
Home Phone Alernate Phone

e
Email Adhres

$9014877517042194# MAIL ID NUMBER

BONNIE L CAMPBELL
5 GARDEN GRV
pU BOIS P2 15801-8949

Luthbibdad sl lidadidblo el ddellind

r

i

1o Capital One Bark and mail iu the enclosed eroclope



© 2002 Capital One Services, inc. Capital One is 2 federally registered service mark. All rights reserved.
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1. How To Avpd A Finance

Charge.

». Grace Period. You will have o minimun grace pedod of
25 deys without finance chorge an new purchaces, few
batance transiers, new - and new other

below,

charpes if you pay your total “New Balanea™, 0

with The Notice: for
and in time for it 10 be ciedited by vour nex statement
closing date. There is no grace petiod on cash advances
and special wensters. In eddition, there is no grace period
on any 1ransaction if you 80 ol pay the total “New
batance.”
Accsuing Finance Charge. Transactions which are not
subject 10 & grace period are sssesscd fnance charge 1)
from the dale of the wansaction or 2) from the date the
Accourt or 3) from the

v
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Important Notice: Yous payment will
staternent and your check in the enc
addressed 10 our Virginia or Georgia processing center my
nter must be received on a business

Washington processing ce
her focation or in another form

delivary. Payments received by us at any oll
days are Monday through Saturday, excluding

+

14 T

2.

is 10 your
first calendar day of the current billing pesiod. Addizonally,
¥ you did ot pay the “New Balance” fom the previous

ympayu:animNewBalaramemmemd

your s1tement by the next statement closing date, bul did

not do so for the previous month. finance Chal

are added 1 the applicable segment of your ACCOUL.
¢. Mnimum Finance For each billing pesiod that

Your accoand.
amporacy ion in Finence Charge, We seserve the
right 10 not assess By or all finsnce charges for any given

billing period.

Average Daily Batance {including New Purchasesl.

a. Finance chaige is calcuisted by mubiplying the daily
belance of each segmem of yous account (e.g., cash
advante, purchase, special tanstes, sn specist purchase}
by the corresponding daily petiodic mtels}
pmvimxslvnisuaseutnmmthwduddayani\g
he biling period, we apply the daily petiodic e for each

ceount batance of each

periodic finance charge for each segment.

results from each sepmert 1o artive 31 the toial pesodic
finance charge for your sccount. To get the dady balance
for each segmem of yous account, we take the beginning
balance for each segment and atd sny few LBNSacions
and sny peiipdic finance chorge calcutsted on The previous
day's bal for that segmet. We any
payments of credits posted as of that day that are sllocated
10 That segment. This gives us the sepamne balance
for each segmem of yout actount. However, if you paid the
New Balonce shown on yout previous statement in bfl {or
if your new balance was zem of 8 cindit amouml, Aew

pedodic 1me To obuain the average daily batance for the
bil penndmm:'d by this statement, we take the

of each segmen_} This gives us the daily balance of each
segmen. Then, -ueaddupaluhedailybslsnesinrudn
segaeem for the billing period and divide by the 1otat
number of days i the billing period. This gives us the
avetage daily batance of each 3

3, Arwwsal Pascentage Rates (APR).

2. The 1eam “Anmwsal Pescemage Rate™ may appest as
“APR™ on the from of this sinement.

b. If the code P {Prime), L (3-mo. LIBOR), C (Cenificate of
Depasit), of S {Bankcard Prime) appears on the fiom of
this StMemens next 1o the perodic 1aets), the pertodic
tsies and conesponding ANNUAL PERCENTAGE RATES
mvmvumedvmdmav‘uuugwdu:rus:basd
on the sumed mdices, as frnd in The Wall Strect
Joumed, pllsﬂaemarghpfz\n‘udy&sdomdmyw.

These clunges will be effeciive on the Frst day of your
perivdic sistemem enring

stated indices, as found in The Wall Streef Joumsl, plus
the margin previously disclosed 10 you. These changes
will be effective on the first day of your billing pedod

esch mosth.
n‘mwmmunwwk.
Your accosu wall be assessed no more Than Two of the fees

. greement, T he oY
waive of no1 1o assess any fees withow psior notification 1o
A wﬁgmﬁyﬂlommumuﬁnﬂar

e,
3 g Your Account. if 8 membership fee
musmmmmﬁsmmaﬂ.mbwm
davsﬁunmgmﬁssmmnwnsnﬂedmmm
avoid paying the fee or 10 have such fee credited 1o you
ilwmmam.mirguiswﬁm,wmzy
continue 10 d

fingnce charge, muttiply your average daily balance by the
daily pesiodic sate and o L
period. Due 10 rounding on 8 daily basis, these may be 2
stight variance between his calcutation and the amoum of
finence charge sciwally assessed.

. If the code Z or N appesrs cn the fron1 of This statement
next 1o ~Balance Rate Applied Tn,” we multiply the
average daily batance of each seqment by vour monthly

v

508088

be credited to your account as of the date we receive #t, pro
losed remittance envelope, and your payment is re

youf account if it has slready been closed. For example,
o you ized 3 from » chant and we
receive the 1snsaction from the meschent atter yous
your sccount will be reopened,

and you will be responsible for peyment. If there is &

membesship fee for your account, 1he fee will continue
10 be charged, 10 the extem pemminied by law, unti) the
account balance has been paid in fufl as defined above.

. Using Your Account.Your card or account canaot be
used in connection with any intermet gambling
ransaclions.

. Notice About Electronic Check Conversion. When you
provide & check as payment, you sunhorize us either 10
use information irom your check 10 make 8 ene-time
elecuonic fund transter from your bank sccount or 1o
puocess the payment 2s 8 check transaciion. When we
use information trom your check 10 make an electronic
fund 1ransier, funds may be withdrawn from your bank
accountt as Soon as the same day we receive your
payment, snd you will not receive your check back from
your financial mstingion.

BHILLING RIGHTS SUMMARY

{In Case_Of Emoes Or Questions About Your Bil)

think your bl &

~

®

bill is wrong, or if you need mose
infpfmation on a Transaction or bi), wiite 10 us on 2
sepatale sheet as soon as possitie a1 the address for
inquines shown on the fromt of this statement. We maust
mavlmvwmklatﬁnﬁndaysnherwesemywm
first bill on which the eor of problem appeared. You can
coll our Cusiomer Retations numbet, ben doing 50 will not
preserve your fights. tn your lenies, give us the following
information: your name and actount number, the dollar
ampunt of the suxpected enoe, 8 description of the ervor
and an explanation. i possible, of why you believe ther is
an emor: or i you need more information, a description of
the Hem you are unsure gboul. You do nat have 1o pay eny
amoum in question while we afe investigating i, bui you
are still obligated 1o pay the pans of yous bill thal are nol
in question. While we Investigale your question, we cannot
mpoﬂywasmmiakeanvaclionmwﬂeume
AMOUN YOU qUESTON.

1,1 Special Rute For Ciedt Card Purchases

H you have a problemn with the quatity of property or
services that you purchesed with » credit cord snd you
have sfied in good Iaith 10 comect the problem with the

adventisement fof the propeny of services, afl purchases
are covered regardess pf amoum of location of purchese.}
Please w sign af

+ Does nof epply conswmer noncredit card accounts
t Does not opply to business non-credit card accounts

Capital One supports information privacy piotection: see our
website at www.capitalone. com.

Capital One is a federally registered service mark of Caphal
One Financial Comporation. All rights reserved. © 2003
Capital One 01LGLBAK

vided you send the bottom portion of this
ceived in our processing center by 3 p.m. Payments
st be received on a business day by 3:00 p.m. ET. Payments addressed to our
day by 3:00 p.m. PT. Please allow at least five (5) business days for postal
may not be credited the same day we receive them. Our business
holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

—% To protect your credit with us, you need
to make a payment.

—2 We can help—but only if you call us.
—+ When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It’s up to you to take the first step.
Call us!

1-800-479-7231

or3-t102 )

CapitalOye

VISA GOLD ACCOUNT

MAY 28 - JUN 27, 2003

4388-6472-9427-8547 Page 1of 2
Account Summary Payments, Credits and Adjustments
Previous Balance $3,787.70
Payments, Credits and Adjusunems $.00 Transactions
Transacty $35.00
Finance Charges spi22 1 27JUN PASTDUEFEE $35.00
New Balance $3,906.92 You ware assessed a past due fee of $35.00 on 06/27/2003 because your minimum payment was not
Minimum Amount Due $546.00 received by the due date of 06/27/2003. To avoid this fec in the future, we recommend that you
Payment Due Date July 26, 2003 allow at Yeast 7 business days for your payment 1o reach Capital One.
Total Credit Line $5,000
Tota} Available Credit $.00
Credit Line for Cash §5,000
Available Credit for Cash $.00
At your scrvice

To call Customer Relations ar to report a Jost or stolen card:
1-800-903-3637

For fre« online account service and special anstoraer offers, log o to:

wwe.capitalone.com

Scnd payments ta: Scnd inquitses 10:
Attn: Remittance Processing
Capital One Serviess Capital One Services
P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
Fmance Charges Please sez revene side for important information
Bedange Periode cmj...:.n, C
@r.a!:k vt 2] WGE
w PURCHASES $2,208.60 07096% 25.90% $48.61
4 CASH $1,618.68 .07096% 25.90% $35.61
@
(=3
° ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. Vv
CapitalOne 0000000 0 4388642294278547 27 3906920146000546004
Pleess prit wailing eddress andfor e-mail changes below using bl or black ink.
New Balance $3,906.92
Minimum Amount Due $546.00 Sueet Ap &
Payment Due Date July 26, 2003
G Snie P
Total enclosed $ Home Phon: Ahernate Phone
Account Number: 4388-6422-9427-8547 @
Exdl Addess

Capital One Bank
P.0. Bex 85147
Richmond, VA 23276

helshidlondd bl haloflolid bl bl

1

e #9017977517042199# MAIL ID NUMBER
mewmse  BONNIE L CAMPBELL l—'
2 === 5 GARDEN GRV
LibeluldHierdnll § = N Y 01-8949
un C——
i : llll"'llll'llll"llllllI"llllllllll'lI”IIII"IIIIIIII"III'

Please write your aceount number on your chetk or rmoney order made payable fo Capital One Bank ond mail in the endlosed envelope.



© 2002 Capital One Services, Inc. Capitai One is a federally registered service mark. All rights reserved.

1, How To Awoid A Finance

Te.

Grace Period. You will have a minkmum grace period of

petisdic mie. To obiain the average daily balsnce for the
bﬂligqguiodmvuedbvuissnmw:ukzu:

25 days withowt finance chame on new p new
balance tansfers, new special ses and new othes
charges if you pay your tolal “New Batance”, in

with the Ngotice tor below,

batance of each segmesu cach day, odd any new

next 10 *Balance Rate Applied To,” we slso

and in ume for it 10 be credned by your nexi statement
dmw:.Melsmgmazpeﬁodmud\adﬂmus
and special wansfers. In addiion, there is no grace pesiod
on any trensaction if you do not pay the Total “Mew
balance.”

Actruing Fance Charge. Transanions which sre nol

ject 10 8 grece perind are assessed finance charge 1) 3.

subject X
fmnme.da!:nlmelmnsaumml)lmmdmgme

27R03 00100

Zecveeren} 1ee

ROV TG v G

Important Notice: Your payment will be credite:
statement and your check in the enclosed remittance envelope,
addressed to owr Virginia or Georgia processing center must be receive
Washington processing center must be received on a business
delivery. Payments received by us at
days are Monday through Saturday,

te

is 10 your Account or 3) from the
first calendar day of current pesiod. Additionally,
if you did no1 pay the “Mew Balance™ fiom the previoas
biling period in full, finance charges Cominue 1o SCCRE 10
umpaid balance umA the unpaid balance is paid i fll.
is means that you may sifll orve fmance charges, even il
vaavmauimuew&hrnmmedmmekmol
your statement by the next statemen closing dave, bu did
not do 50 for the previous month. Unpaid fnance charges
are added 10 the applicable segmend of yous Account.
Mintmeem Fnance For each biling pesiod that
vmnnu:mnissbieﬂwaﬁfwwdwpe,amithm
sotal INANCE CHARGE of $0.50 will be imposcd. If the
total finence charge resulting from the application of your
periodic 1atets) is less than 50.50, we wall subtract that
2mourn from the $0.50 minimum and the diffetence Wil be

‘ l{iuedmlhepumsemnolwnm.

Regduction in Finance We reserve the

segm
the resulls of these dail
penodic finance charge lor each segmert. We add up the
Tesults from each segment 1o arvive o1 the tos! pesiodic
finance charge for your account. To get the dafly balance
hrummuﬂnlywrmm-emummﬁn‘m

subtiacl any unpaid finance charge included in the balance
of ezch segment ) This gives us the dafly balance of each
. we add up ell the daily balances for each
segmen for the biliing penod and ade by the toral
number of days in he billing period. This gives us the
average dally balance of each segmern.
Arencl Percentage Rates [APRI.
2. The term ~“Antual Percemibge Raie” may oppear &5
“APR" on the from of this staremerd.
b. It the code P Prime), L (3-+np. UBOR), C (Cenificme of
Deposiy. o6 S (Bankeard Prime) 2ppears on the from of
this statemerd nex1 1o the periodic 1ate{s), The perindic
raies and ANNUAL PERCENTAGE RATES
may vary quanedy and may increase of deciesse sed
on the stated indices, as (ound in The Well Street
Joumal, plus the margm previously disclosed 1o you.
These changes will be effeciive on the first day of your
ﬁmwmwwmmm ending
in the months January, Apsl, July and Ociober,
1f the code D BPrme), F {1-mo. LIBOR) o1 G (3-mo.
1IBOR Repriced Monthly) appears on the from of your
Sitemen next 1o the periodic 1atels), the periodic rates
and conesponding ANNUAL PERCENTAGE RATES may
vzrymm-ﬂyu-dmnyimumbasedwlhe
stated indices, as found in The WS Street oumal, pius
the msrgin previously disclosed 1o These changes
will be effective on the first day of your billing period
each morth.

i

waive 07 1ol 10 BSSESS any fees without prior nutificalion 1o
YOU WAThOUS Waiving our sight 10 essess the same o Gimilor
fees al & laer Eme.

FRenewing Your Account. If a membership fee

msmmmammmp:mnao
days from the date this statement was mailed 10 you to
avoid paying the fee of 1o have such fee credited 10 you
it you cancel your account. Duting this pefiod, you may
continee without having 1o pay the
st

Depanment. You must destroy your credit cadis) and
account checks, cance! 2l prea c
and cesse your account. i you do not cancel

i we consider

receipt of & charge your suthosization 10 reopen your
actounl. i y. your accoun will not be closed
mﬂvmp:ydanmusywm!smmmy

b have i finonce charges, past

billing your o1l
finance chame, muttiply your avege daily balance by the

‘yﬂ\emnbe'o‘lday:innebimng

on s daily basis, Tthere may be 8

sight variance between Ihis calculaiion and The
finance charge aciuatly a:
# the code Z or N appeers on the from of this statement
next to "Balance Rete Applied To,” we multiply the
average daily balance of esch ceoment by vour monthly

509658

any other Iocation or in another form may no

you
due fees, overkmi fees, rerumed paymem {ees, cash
sdvance fees and any other fees assessed o your

charges appearing on your
ed the account 10 be closed or the reopening ot

your sccount it it has already been closed. For example,
if d a purch: from & and we
receive The trensaction from The merchant after your
account has been dosed, your accoum will be reopened,

Nastice About Blectronic Check Convession, When you
provide a check as payment, puthotize us either 10
use information from your check 1o make a one-time
electronie fund transier fmm your bank account or 10
process the paymens as a check tiznsaciion. When we
use informaion from yous check 10 mpke an efectronic
fund uansier, funds may be withdrawn {tom your bank
ACCOUNT 2S SOON as the same day we receive yous
payment, and you will not receive your check back from
your financial instituzion.

BILLING RIGHTS SUMMARY

Case Of Esrors Or Questions About Your Billh
H you think your bill is weong, o7 it you need moie
information on 8 tansaction os bill, wiite 10 us an a
sepamate sheet ac soon ps 21 the address for
inquities shown on the front of This statement. We must
heat from you no Ister than 60 days sher we sent you the
first bill on which the esror or problem appeared. You can
call our Cusstoenes Relations aumber, buy doing so will not
pteserve your fghts. In your lenter, give us The foliowing
informationc your name and actount number, the dollar
amount of The suspecied eror, a descripion of the error
and an exptanarion, §f possitie, of why you believe theie is
an ewvr; or il you need more information, a description of
the flem you are unsure shoul. You do not have to pay sny
amount in quesaion while we are investigating it, bl you
ate mill cbligated 1o pay the pans of your bill that are nor
in guestion. While we investigate your question, we cannot
Tepoft you as delincrsest Of 13ke any action 1o coliec: the
amount you question.

¢, Special Rule For Credit Card Purchases

If you have a problere with the quality of property or
senvices that you wath a credit card &nd you
have tied in good taith 10 cofrect e problem with the
mercham, you may have 1he sigh not 1o pay the 1emaining
amoum due on the property of services. You have this
protestion only when the purchose price was more than
$50.00 and the ase was made in your home sute or
within 100 miles of your maifing address. (It we own or
operzie the mercham, or if we mailed you the
advenisement for the piopeny or services, all purchases
are covered segardless of amount of location of purchase.}
Please 10 sgn all .

b

1 Does not apply to consumer non-credit card sccounts
t Does not apply To business pon-credit card sccounts

Capital Dne suppons information pifvaty proteciion: see our
websie a1 www.capiialone.com.

Capital Ore is a fedenlly registered service mark of Capital
One Financisl Composation. All ights reserved. © 2003
Capital One 01LGLBAK

d 1o your account as of the date we receive it, provided you send the bottorn portion of this
and your payment is received in our processing center by 3 p.m. Payments
d on a business day by 3:00 p.m. ET. Payments addressed 1o our
day by 3:00 p.m. PT. Please allow at least five {5) business days for postal

1 be credited the sams day we receive them. Dur business

excluding holidays, Piease do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

o1

—3+ To protect your credit with us, you need
to make a payment.

—=We can help—but only if you call us.
— When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
I’s up to you to take the first step.
Call us!

aont
ERT\ wered
. \
o 1-800-479-7231
. o2 J
- L
Capﬂaﬂ One VISA GOLD ACCOUNT JUN 28- JUL 27, 2003
4388-6422-9427-8547 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,906.92 1 30JUN PAYMENT RECEIVED - THANK YOU $20.00-
Payments, Credits and Adjustments $20.00
Transactions $35.00 .
Finance C} sm.63 Transactions
2 27JUL PAST DUE FEE $35.00
New Balance $4,005.55
Minimum Amount Due $646.00 You were assessed a past duc fee of $35.00 on 07/27/2003 because your minimusm payment was Rot
Payment Due Date August 27, 2003 received by the due date of 07/26/2003. To avoid this fee 1n the funxe, we recommend that you
allow at Jeast 7 business daye for your payment to reach Capital One.
Total Credit Line $5,000
Total Avaijable Credit $.00
Credit Line for Cash £5,000
Avzilable Credit for Cash $.00
Aryour service

To call Customer Relations or 1o report a lost or stolen card:

1-800-903-3637

For free onlint account service and special artomer offers, Jog on tac
weww. capitalone.com

Finance Charpes Please scereverse side for important information
Bolanervate  Periodi cmjmﬁ. C
aphicdto rae PR MSE

PURCHASES £2,274.45 .07096% 25.90% 34842

CASH $1,654.08 .07096% 25.90% £3521

25.90%

ANNUAL PERCENTAGE RATE applicd this period

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥V

Send payments tor Send inquinics tor
Attn: Remittance Processing
Cagital One Servicss Capital One Serviees
P.O. Box 85147 P.O. Bax 85015
Richmond, VA 23276 Richmond, VA 23285-5015
w
~
g
<
Capit20One
New Balance $4.005.55
Minimum Amount Due $646.00
Payment Due Date August 27, 2003
Total enclosed $
Account Nuember: 43$8-6422-9427-8547

Capital One Bank
P.O. Box B5147
Richmond, VA 23276

11 1P PP P PP A PP O

-

0000000 0 4388642294278547 27 4005550020000646007

Pltase priat vscifing addess and/or e-mail chonges below using blue or black ink.

Srreet Ap ¢
(>3 Sux zpr
Home Pzone Alernate Phone

<)
Email Addren

#9020877517042196# MAIL ID NUMBER
BONNIE L CAMPBELL

5 GARDEN GRV
DU BOIS PA 15801-8949

bdhbdebialelsseecd s bfel vl bl flacilhalfnl

i

Please write your azount nuraber on your check or moncy order made payable to Capital One Bank and mail in the enclosed ervelope.



© 2002 Capital One Services, Inc. Capital Dne is 3 federally registered service mark. All rights reserved.

1. How To Avoid A Finance Charge.
Ta Grace Pesiod. You will have a minimum grace p:nnd of
on new

periodic szte. To oblain the average daily balance Tor the
hlkngpenudmvaeabylhs sistement, we 1ake the
balance of each segmemt each day, add any new

25 days without finonce charge
balance 1ransiers, new spzua! purchases and new mha

cherges i you pay youwr tota! “New Balance”, in
with the Notice for pa below,

ensackions to each and subuatt any payments
of credns. mmenooeuawuls on the front of This
nexs 10 Rae Appiied To,” we also

27R03 00100

IS OO TR IIiIIIH il

o

and in time for i1 10 be credited by your next statement
closing date. There is no grace period on cash advances
8nd special transfers. In addition, there is no grace pefiod
on pny transaction i you do not pay the 1013l “New
balance.”
Accruing Finance Charge. Tiansatiions which are not
subject 10 a grace petiod are sssessed finance charge 1)
from the date of the transaction or 2} from the date the
wansaction Is processed to your Account or 3} from the
first calendar day of the wnal killing period, Additionally,
M you ¢i0 not pay the “New Balance™ from the previous
billing peviod In tull, Gnance charges CoMInUe t0 BCCRUE 10
vwrurpan!balmuull the unpaid balance is paid n full,
This means thet you may still owe finance chasges, even if
you pay the entire New Balance indicated on the front of
vwr clstement by the next stalement closing daste, but &d
not do £0 for the previous month. Unpaid finance charges
are added 1o the applicable sepment of your Account.
Minimum ﬁ-m-.ne Gnrpe Fort each b-lling nenod that

Yout is subject to & finance cha » minimom

otal FINANCE U'IARGE ni SO 50 will be tmposed H the

tal fimance chatge resuhing from the appfication of your

periodic fateis) is llss than $0.50, we will subtract that

2mount from the $0.50 minimum and the ditference will be

blnzdmthepm:hnn sepment 01 your acCount.

+d. Temporory Reduction i Finance Charge. We reseive the
right 1o not sssess sny of ofl finance charges for any given

bifling period.

2. Avuagng Dally Batance fincluding New Purchares).

&. Fnance charge is cxlcuned by multiplying the daily
balance of each segme'n au:num {e.g. cash
sgdvance, spu:d (rans and spetial purchase)
by the cnnesvmdmg me(s! that has been
previously distiosed 10 yow. At the end ot each day duiing

the billing period, we apply the daily pesiodic sate for each
sepment pf your account 10 the daily balance of each

, Then a1 The end of the billing period, we 8dd up
he results of tzse daily calculations to atrive &1 your
periodic linance chage for each Segment. We add up the
results fom each segmernt 10 airive at the Total
finance charge for your account. To get the daily balance

L4

te

segment. We then subtract any
payments or credils posted as of that day thay ase aliscated
o that segment. pives us the separate daily halance
for each segmem of your accownt. However, it id the
New Balance shown on your previous statement in for
if your new balence was zer o o credt smouny, new
transections whith post 10 your puichase or
purchase segments are not added 10 the daity balances. We
celouiate the average daily balance by nddinq it the any
batances logethev snd dividing the sum
tht days in the cumem hiling cyde. Ta tzlndale ynxnmal
finance charge, multiply ybur average dsily balance by the
daily periodic rmte and by the manber of days in the bifing
period. Duelomnﬁmonadai!ybass there mey be o

shghx veriance between this caloulation and the amoum of
finance chaige sctually nssessed.

. 11 the code Z of N appears on the from of this sisiemenmt
next 1o ~Bslance Rate Applied To,” we mutiiply the
gverage daily balance of each segmerm by your monthly

subiract any unpaid ﬁnuw chame included in the belance

3. Anaual Psculape Rates [APRL
2. The temm . age Rate” may appear as
“APR” on the front of this ststement.
b. If the P L {3-mo. LIBOR}, C {Cenificare of

Deposit), 01 S (B.mhzlﬂ?n ime} appears on the fiont of
1his statemen next 1o the pennﬂic rate{s), the periodic
vales and conesponding ANNUAL PERCENTAGE RATES
moy vary quancdy and m.y incacase o1 deciesse bascd
on the s1ated indices, s fownd in The Wall Street

Joumal, plus the margin previously disciosed 10

These will be effecive on the first day of your
hmmg pesiod m.huud by your periodic statemen ending

-
?

il your
siatement next 10 the periodic raiefs), the pedodic fates
and conesponding ANNUAL PERCENTAGE RATES mny
vary monthly and may increase of deciease based on the
stated ingices, as found in The Wall Street Jounal, plus
n:muvwlpm distiosed 10 you. These changes

will be effective on the first dayniyw:buﬂ‘mgpennu
each month.
Ascessment of Late, Overfimit and Refuned Poyment Fees.
Your account will be assessed no more than Two of the fees

waive or nol 1o assess any fees
‘without waiving ous right 10 assess the same of similar
a1 b Iater time.
Your Accoustt. if 8 membership lae
sppears on the fiom of this stalement. you ha:
days from the dale this unenlvusmuﬂedloywm
avwdpumﬂu(eemmluvesmfeeaeﬁledwyw
it you cancel your account. During this pes

nunivus by ulrmg out c..nmir:‘er Rdatmrs Dep-nmen
™ in &4 (
mmbelsm,(u) prior 1o the end of the mnv-day period.
H You Close Your Aceount. You £an fequest 10 dose
account by calling cur Cusiomer Relations
B:’pranmuu. You must destroy yom credil cardis) and
checks, cancel all preauthosized biiing,

BCCOUN BCCESS
anduuseldngymlmltwudumancd
we will consider

recuplofndwg:ymnumhonznmmmvpenm
account, accoum will not be closed

ym

advance lzesandany other fees assessed 10 o your
account. You are fesponsible for these smoums whether
They appess on your aecount 8t the time request 10
cipse the account of they are incurred °
your request 1o dose the account. This may result in
charges appearing on your accoum aher you have

the accoun? 1o be closed of the ireg of

vour account i it has alwady' been deserd. For exump'z
rom 8 we
veueive the mnsacuun from the merchamt nfmr your
secount has been closed, your account will be recpened,
the amount of the charge will be added 10 your account,
ang you will be Jesponsible for payment, If There is ¢
membership fez for youn accou, e fee will continue

1o be charged, to the exiemt permitied by law, unill he

sccount balance has been paid in full as defined above.

Ucing Your Account.Your caid or account cannot be

used in connection with any intemet gambling

Transactions.

8. Notice About Electronic Check Conversion. When you
provide a check es payment, you authosize us erlher 10
use information from check to make a one-time
electronic fund wansfer from your bank account or 10
process the payment as a check wansaciion. When we
use infomnarion 1som your check 1o make an elecuionic
fund wtansies, fungs may be withdiawn fiom your bank
accoumt 8s s00n s the same day we teceive your
payment, znd you will no1 receive your check back from
you: finangial instmution.

BILLING RIGHTS SUMMARY

{in Case Of Enois Or Questions About Your Bt}

Ilthhnkymnbll]lsmuigorifvwneedmwe

information on » transaction of bill, wiite 10 us on 2

separaie sheet ag soon as pm’hl: at the address for

inquiries shown on the front of this statement. We must
hear from you no tater than 60 days sfier we sent you the
ﬁmbdlmmmiheenwnrpmblan appeared. You can
cell our Customer Relstions number, but doing S0 will not
piesenve your dghis. In your lener, give us the ioliowing
miomation: your name and accouni number, the dollar
amount of the suspected eror, a description of the eror
and an explanation, il possible, of you believe there is
an emor; or if you aced more information, a desciiption of
wrmywareuusmeabun_hudonmhsvunpuymy
amount in question while we are investigating it, you
2ie still abligaled 1o pay the pacs of your bil) that are not
in guestion. Wrulewemvsugalevqu\mum we cannot
feponl you as delmquem or 1ake any action 1o colie the
amount you qlm

t,T Specisl Rufe For Credit Casd Purchases

N

W you have 2 problem with the quarny of property or
sefvices that you 8 credit card and you
have wied in good lnmnoconu:l mepmnlun with the
merchant, you may have the right not 10 pay the remaining
amount due an the pmpeny or services. You heve this
price was more than
$50.00 lnd lhe purl:hase was m:de in home sate or
within 100 miles of yourr mailing address. {If we own or
operaie the merchant, o7 if we mailed you the
advenisemen fos the propeny ot services, sl purchases
are covered regasdless of smoumt of Jocation of purchase.)
Please 10 sigm afl

T Does nof apply to consumer non-credit card accounts
1 Does ot apply Io business non-cred? card accounts

Capital One suppons information privacy protection: see our
mx: a2 wyrw, capilalone. com.

Copitel One is » federelly registered service mark of Caphat
One Financial Corporation. All rights reserved. © 2003

Capital One O1LGLBAK

480178

Important Nofice: Your payment will be credited to your account as of the date we receive i, provided you send the bottorn portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5) business days for postal
delivery. Peyments received by us at any other location or in another form may not be creditad the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

oy

—3% To protect your credit with us, you need
to make a payment.

—=We can help—but only if you call us.
—=When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It's up 1o you to take the first step.
Call us!

1-800-479-7231

oy

-
Capi ial One' VISA GOLD ACCOUNT JUL 28 - AUG 27, 2003
4388-6422-9427-8547 Pagelof 1
Account Summasy Payments, Credits and Adjustments
Previous Balance $4,005.55
Payments, Credits and Adjustments $.00 Transactions
Transartions $74.00
Finance Charges $85.08 1 27 AUG CAPITAL ONE MEMBER FEE $39.00
2 27 AUG  PAST DUE FEE 35.00
New Balance $4,168.63
Mintmum Amount Due £4,168.63 Remember, as long as you do not miss two consective minimusm payments as calculated by the
Payment Due Date Septeraber 27, 2003 terms of your account, we will waive your annual membership fee for the upcorming year.
Total Credit Line £5,000 You were assessed a past due fee of $35.00 on 08/27/2003 because your minirnum payment was not
Total Available Credit $.00 1eceived by the due date of 08/27/2003. To avoid this fee in the future, we recommend that you
Credit Line for Cash $5,000 allow 2t least 7 business days for your payment to reach Capital One.
Avzilable Credit for Cash $.00
At your service

To eall Customer Relations of 1o report & lost or stolen card:

1-800-903-3637

For free online account service and speaal astomer offcrs, log on to:
www.capitalone.com

Send payments to: Send inquines to:

Attn: Remittance Processing

Capital One Servics Capital Onc Serviess

P.O. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
Important Account Information

Did You Know? Capital One offers more than just credit card
products. With more than 47 million accounts, Capitl One
provides valusble financial solutions- including auto leans,
personzl Joans, CDs, moncy market accounts and more- to
one out of every three homes in the U.S.

ANNUAL PERCENTAGE RATE applied this period

Finance Charges Please see reverse side for important information
Balancevate  Periodic Cw‘ryvm{ C
applied fo rede R MG}?

PURCHASES $2,350.47 07096% 25.90% 5L.90

CASH $1.690.26 07096% 25.90% §37.18

25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

w
o
|4
=3
<
CapifalOne
New Balance $4.168.63
Minimum Amount Due $4.168.63
Payment Due Date September 27, 2003
Total enclosed $
Account Number: 4388-6422-9427-8547

Capital One Bank
P.0O. Box 85147
Richmond, VA 23276

1L 0 UL O 8 {18 O P

1

00000D0 O 4388642294278547 27 4168630020004168634

Plecse pring mailing address andler el ehamges below wsing bl or Slack ink

Swens At
Ciy Sute P
Home Phone Riternstz Phone

e
Emad Addien

$9024077517042199¢ MAIL ID NUMBER

BONNIE L CAMPBELL
5 GRRDEN GRV
DU BOIS PA 15801-8949

[[TIRTRR 40 Do 0 1 P | 8 [ PRI Y

wm

Please write your atzount number on your check or money order made payoble to Capital One Bark and mail in the enclosed envelope.



© 2002 Capital One Services, Inc. Capital One is a federally registered service marlk. All rights reserved.

How To Avoid A Foance Charge,
T &. Grace Period. You will have a minimum grace pennd oi

pcnoﬁc rate. To obiain the avesage dafty bulance for \he
billing period covered by this statemem, we take the
balance of each segment each day, add any new

25 days véthown finance charge on new
balance wransiers, new spead purchases and new omev

chages H you pay your ioisl “pew Balarae”, n
Notice for below,

ansactions 10 pach segment, and subtiact any paymenis

and in time b: a |o be ciedited by yout nexi staiement
closing dste. There is no grace period on cash advances
and special uansiers. In addition, here is no grace pesiod
on any wansaction if you do not pay the total “New
balance.”

b. Accruing Finance Charge. Transaciions which are not
subject o a grece period ase assessed finance charge 1)
from the ﬂme of the wansaction o1 2) from the date the

Account or 3} hom 1he

first calandar day of the wr!;‘u( bitling pesiod. Additionally,
if you did nol pay the “New Balance™ from the previous
billing peried in fudl, finsnce charges continue to accae 10
your unpaid balance unil the unpaid balance is psid in ).
This means that you may siill owe finance chaiges, even if
you pay the emire New Balance indicated on |he trom nl
your s1atement by the next stalement closing date, but did
not do so for the previous month. Unpaid nance d'mves
are added 10 the applicable segment of your Accowt.
T:.mwmmﬁnanee =.Fwea|:hbil‘mq pevloﬂmul
your accoun! is subject 1o @ finance charge, & mingmumn
10181 ANANCE CHARGE of $0.50 will be mposeﬂ. f the
wtal finance charge resuting from the application of your
pedodic tmels) is less than 50.50, we will subtract that
amount from the $0.50 minimum and the ditference will be
hlledmlhepwﬁla  sepment of your account.
Reduction in Fnance Charge. We reserve the
nghl 10 not assess any o all finance charges for any given
biliing period.
2. Avenge D:ﬂy Balance |Inciuding New Purchases].
. Fnance charge is calculated by multiplying the: daﬂv
b:lum:: of each segman of your secount {e.g., cash
sdvance, purchase, special ranster, and special purchase)
by the l:on:spo»ding daily p;:mxﬁ: rate{s) that has been
1o you. AT the end of each day during

27R03 Q0100

[ ||Iii||l Ililllliill\il T |||I lil I

23.--7

the billing period, we apply me daily periodic rate for each
segment of your account 10 the deily balance of each
segment, Then 81 the end of the biling period, we sdd up
lhe resuhs of these daily caltalations to snive at
periodht finance charge for each segment. We add up the
results from each segment 10 amive at the 10tal periodic
finance charge for your account, To get the dally batance
for each segment of your account, we take the beginning
batance for cach segment and sdd eny new Transactions
and any pesiodic fimance charge calculated on the previous
day's bahrnee for that sepment. We then subtraet any
payments or credits posted a5 of that day that
10 that segmem. This gives us the sepasate dally balance

Newv Balance shown on your previous statement in full (o7
It your new balance was zzr0 of » credit nmwm) new
ransactions which post 1o your or special
purchase segmems are not added to the daly balances. We
calculate the average delly balance by nd.ing af the daily
balances \ogether and dividing the sum by the number of
the davs in the cunem biling cycle. To calcidate your 1018l
finance charge, muhiply your average daily balance by the
daily periodic ra1e and by the number of days in the billing
petiod. Due to rounding on & daily basis, there may be a
slight variance between this calculstion and the amoum of
finance charge atiuslly 2.

b. If the code Z or N sppears on the from of tis statement
next 1o “Balance Rate Applied To,” we mutiply the
sverage daily balance of each seament by your monthly

{or each segmem of your account, Howevel, il you paid the

3.

a

sublratt any unpaid finance charge
of each segment.) This gives us the daly balanee of each
segment. Then, we add up all the daily balanees {or each
segment for the billing peried and divide by the 101af
number of days in the bifling period. This gives us the
average dally balance of each segment.
Amcwal Pescentage Rates [APR).
. The tenn ~“Annual Percentage Rele” may appesr as
“APR" on the fiont of this satement.
If 1he code P {Piime), L (3-mo. UBOR), C (Cenificate of
Deposit}, or S {Bankeard Prime) sppears on the fiom of
this statemant nexs 1o the periodic rave(s), the perodic
rsies and conespanding ANNUAL PERCENTAGE RATES
may vary luarl:ﬂv and may increase or dectease based
on the siated indices, s found in The Wall Street
Joumsl, plus the margin previously discipsed 10 you,
will be effective on the first day of your

v e

y) appears on the fromt of your
swiement nexa 1o The periotic rotefs), the perodic rates
and correspanding ANNUAL PERCENTAGE RATES may
wvary monthly and may increase of decrease based on the
stated indices, as found in The VWall Street Joumal plus
m: margin previously disclosed 10 you. These changes
d’u be etfeciive on the first day ol your billing pedod
eal ml

. Assessment of Late, Overimit and Retumed Payment Fees.

Your accourt Wil be assessed no more than wo of the fees
lisied here tha woour during any biflig peviod, Under te
tenns of your customer agreement, we reserve e right to
waive of not to assess any fees without prior notification 1o

without wanung our right 1o assess the same or similar
lees a1 8 Ister time,

TRencwno Your Account. if s membership fee

appears on the from o!lh:ssmunan.ynuha\m 30

days from the date this sistement was mailed o you 10
avoid paying the fee of 10 have such fee credited 10 you
it you cancel youwr account. Duwsing this period, you may

fee) prior 10 the end of the thirty-day peried.

membe:
are allocated 6. If You Close Your Account. You £an fequest to close

your account by calling our Customer Relations
Depanmem. You mwst destioy your credit caidis) and
accourt access checks, cance! all preauthorized billing,
2nd cesse wsing YoUr 2CCoun. nynummtuneel

receipt of a charge your nmrmiuuon m reopen
account. Addiionally, your account wilt not be closed
until you pay all amouns you owe us including: any
transaciions you have awuthorized, finance charges, past
due fees, overimin fees, retwmed paymem fees, cash

account. You are i ampumis whether
they appear on yous account a1 the time you request 10
close 1he accoun or they are 10

the sccount 1o be closed or the

and we
receive the 1snsaction from the mercham sfter your
aceount has been ciosed, your

and you will be responsible for payment. if there is a

membership fee for your accowt, the fee will cominue

10 be charged, to the extem pesmitted by law, until the

aceount balance has been paid in full as defined above.

Using Your Account.Your catd of accowd cannot be

used in connection with any imemet gambling

ransactions.

. Notice About Hectronic Check Conversion. When you
provige a checX as payment, you authofize us either o
use informartion from check 10 make A one-time
elecronic fund transfer from your bank acowe of 1o
process the peymen as a check ransaction. When we

use Informanon from your check to make an elecwronic
‘und transfer, funds may be withdrawn from your bank
account as soon as the seme day we receive your
payment, meﬂlm-mnvmdeckbadchm
your financial instiwution.

BILLING RIGHTS SUMMARY

(tn Case Of Enors Or Questions Abowt Your Bill)

H you think your bill is wrong, o1 if you need more
informalion on 8 transaction or bill, write 10 us on @
separate sheet as soon aspnss‘ble a1 the address for
inquities shown on the from of thic ststement. We must
hesr from you no bner than 60 days after we sent you the
first bill on which the eror o7 problem appeased. You ran
call our Customer Retations iors nomber, b doing so will not
preserve your rights. In yous lemier, give s the following
information: your name and account number, the dullav
amount of The suspecied enror, a descapiion of the emor
and an explanation, 1Y possible, of why you believe there is
an enor, or il you peed more frlomation, a description of
Ihem:nyoumwwu:uhom_Ywdvmhwzwpaymw
amoun in guestion while we are investigating i, but you
sre c1ill obligated 10 pay the pants of your bill thm ase not
in question. While we investigsie your question, we cannot
fepoft you as definquent o1 1ake any action 1w collect the
amoumt you question.

1.1 Spedial Rute For Credit Card Purchases

yous accoun if it has slready been closed For example,
if you i E fi 2

N

I you have a problem wnhlhem.lslnyo'pmpenyw
services that you purchased with a credin card and you
have meuhwodmmmna:xhe problem with the
mercham, you havcmcngnm(mpaylherunmng
amount due on the propety of services. You have this

‘Ke price was more than
$50.00 and the purchese was made in your home Rate of
within 10D miles of your mailing address. (1f we oum br

, all purchases
vdxoimnotlou\mbiwdws:)
Please 6 sign all

T Does not appty 1 consumer non-credi( card scoounts
3 Does not apply to business non-credit card accounts

Capital One supposts infomation privecy provection: see our
website st www. capitalone. com,

Caphal One is o federafly registered service mark of Caphal
One Financia) Corporation. All fighis reserved. © 2003
Capitat One OILGLBAK

467085

Important Notice: Your peyment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enciosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed 1o our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business dey by 3:00 p.m. PT. Piease sllow at least five {5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




peoplepce online

A better way to Internet.

PeoplePC Online offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

®) Email Virus Protection
@& Pop-Up Blocker™
% Spam Controls
SIGN UP TODAY! & Smart Dialer

1-877-778-1207 | = oo

Mention Offer Code: ONYX
Or visit www.peoplepc.com/go/onyx @ Internet Call Waiting

Capiizai One VISA GOLD ACCOUNT AUG 28 - SEP 27, 2003

4388-6422-9427-8547 Pagetlof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,168.63
Payments, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finance Charges 268 1  27SEP PASTDUEFEE $35.00

New Balance $4,296.31 You were assessed a past due fec of $35.00 on 09/27/2003 because your sinimum payment was not
received by the due date of 09/27/2003. To avoid this fee in the future, we recommend that you

Minimum Amount Due $4,296.31

Payment Due Date October 27, 2003 allow at least 7 business days for your payment to reach Capital One.
Total Credit Line $5,000

Total Available Credit $.00

Credit Line for Cash $5,000

Available Credit for Cash $.00

Ax your service

To call Customer Relations or % report 8 lost or stolen card:

1-800-903-3637

For free online account scrvice and spedal customes offars, log on toc

www.capitalone. com

Send payments to: Send inquinies ta:

Attm: Remittance Processing

Capital One Servies Capita) One Services

P.O. Box 85147 P.0. Box 85015

Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Information

Did You Know? Capital One offers more than just aredit card
produnx Wlﬂl more than 45 million accounts, Capital One

- including 2uto Joans,
y:rsonal loans, CDs, money market accounts and more - to
one out of every three homes in the U.S.
Finance Charges Please sce side for im} wformation
E Baliner Persodic
8 .?,&a:* rate PR MSE
3 PURCHASES $2,485.46 07056% 25.90% 5467
CASH $1,727.84 07096% 25.90% $38.01
ANNUAL PERCENTAGE RATE applied this period 25.90%
'V PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
CapitalOne 0000000 D 4388642294278547 27 4296310020004296312
i Pleast print mailing address andvor ¢-tmail changes below using bl or black ink.
New Balance $4,296.31
Minimum Amount Due $4.296.31 Street Apr #
Payment Due Date October 27, 2003
Ciy Swe zp
T - e
Accoant Namber: 4388-6422-9427-8547 @
Emad Address
L #9027177517042194% MAIL ID NUMBER
'“'I Capital Ome Bank === BONNIE L CAMPBELL r'='
. Thabuellubedllind 5 GARDEN GRV
P.O. Box 85147 dubidbilbidlin rer— DU BOIS DA 15801-8840

Richmond, VA 23276

bbbl Lddlolh sl Ll bl g Ludlhb b fuaalllalddadedldsdbsbi Bl

047753

Please write your account number on your check or money order mads payable to Capital One Bank ond mail in the enclosed envelope.



Peoplepctonline | srimmsme e

rnet.
AbEﬁerwayto Interne ?Wcommsmdmbembﬂledam7anmﬂ;$a%ammm0ﬁu
fable 1D new digkup subserih aﬂeasnsyearsufagemdnayrmlzmmsrmmanyuﬂwmﬂec
Oﬁe{ sthject to change at any time. Phore technical Supporl avallable foy $1.05 per minute.

UNLIMITED | ~msvcocn

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: ONYX © 2005 chp!a“ltj:sh‘. AR Rights Hisewed_ PeoplePC Onfine and its logos are registered trademarks of
Or visit www.peoplepc.com/go/onyx g‘?ﬁ"c n “"eom and m"“‘"’"& Oneis 2 fderaly g oo o ABighs

1. How To AvviﬂAF'nzm:ngzpv_ pesiodic rate, Tonblainn:avuagedailybalan:e for the vwammiihtmalmnybeendus:d. For example,
Ta. Grace Period. You wil) have a miniowm grace period of billing peﬁndmedbylﬁsmlmmn, we take the if you authori; 2 purch from » ond we
25duyswilhmnﬁnanced~mmmrzwmnd\n=,new beﬁni-gbdmnlud\mudmday,nﬂmymw vecdnlhlmuﬁhnfnnﬁ:mudwuahmm
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ith the Nosice tor belew, m-n'ﬂalarulh:eml‘o,'wealso wvwwiﬂbevwﬁupaymuzenmﬂs.

wari
Bndinlimelolillnbeueﬁlﬁlbyymnnexlslalemem Sublract any unpaid finance nchaded mermbership conlirue
closing date, Thereismgmceperiod on cash advances ¥ o i pei il the
and special tmnsfers. in addiion, 1! i i 8ccoun balance has been paid in fill a5 defined above.
on any transaction if you do not uwnemhlhehﬂi:qpuioduﬂdvi&bynszal 7.UsthurAcm-n_Ymn=mo:mammbe
balance.” Wol%ﬁhﬂeﬁﬁgmmmﬁmmﬂe u:edhmcnimu'inmyhemam
b. Aceruing Finance 2. Teensartions which ase not avergpe dxil bahuzmeamwnan_ Iransactions.

S} i) 8. Natice About Electionic Check Corersion,

jEC1 10 2 grace period aie #ssessed finsnce charge 1) 3. Amual Pescentage fates IAPRL
m the date of the tansaction or 2} fiom the date the a. The 1exm ~Annual Pescemage Rme” may appear ss provide a check as paymen, suthorize us either 10
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;and nr;v Iperind:c finance charge fyulwlm:i on the previous and paym:g, The ond of Lo
's balance for that sey enl. We then subiact a membeiship prior 10 iny-day period.

4 L o - If You Clote Your Account. You can moquest 10 Ciis amourd duc on the
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finance charge, muftiply your average dsily bafance by the ., Dvertimit . paymem each .

, caily pesode e ang by s ecial® g2 daysin the biling  advance fers end amy et ey 0 your * Does 00t apply to business non-creoit card accounts
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H finance charge sctually p. ed, close the account or they ore incurred I website m Yeww.capitaione. com. . N

i b. 1f the code Z or N appears on the front of this setement Your iequest fo close the accoun. This may resut i Sepital One is a federally regiiered senvice mark of Capital

& Aext 10 "Balance Rate Applied To," we muttiply the charges appeasing on your account afer you have Qne Financial Corporation. Al rigtas feserved. © 2003
Bverage daily balance of each seqment 7 mentht v ed the sccount 10 be clnsed or the 2 Capirsl One 01GLBAK
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Important Notice: Your Payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed 10 our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed 10 our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please ollow at least five [5) business days for postal
delivery. Payments received by us at any other location or in"another form may not be credited the sams day we receiva them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.



CERTIFICATE OF SERVICE

A true and correct copy of Plaintiff’s First Request for Production of Documents and

#H .
Request for Admissions has been served by U.S. Mail, on the 20 “day of A”Pﬂ L ,

2007, upon the following;

Joseph Colavecchi, Esquire
221 East Market Street,
P.O. Box 131

Clearfield, Pa. 16830
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CERTIFICATE OF SERVICE

A true and correct copy of the within Plaintiff’s Motion for Summary Judgment has been served

by U.S. Mail, Postage Pre-Paid, ongSth day of m, 2007 upon the following:

Joseph Calavecchi, Esq.
221 East Market St
P.O.Box 131

Clearfield Pa 16830

By: WW
William T. Molg#an, Esquire
PA LD. #47437
WELTMAN, WEINBERG & REIS CO.,
L.P.A.
2718 Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR No. 5414990



L RN

VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 Pa.C.S. Section 4904
relating to unsworn falsification to authorities, he is an attorney for the Plaintiff herein; makes this
Verification based upon the facts as supplied to him by the Plaintiff and/or its agents and because the
Plaintiff is outside the jurisdiction of the court and the Plaintiff’s Verification cannot be obtained within
the time allowed for filing of this Motion, and that the facts set forth in the foregoing Motion are true and

correct to the best of his knowledge, information and belief.

Attorney for PlaingT

WWR No. 5414990
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LAW OFFICES OF
COLAVECCHiI
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

kAPITAL ONE BANK, .
Plaintiff

vs.

BONNIE L. CAMPBELL,
' ' Defendant

IN' THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

No. 06 - 1615 - CD

ANSWER TO MOTION FOR SUMMARY
JUDGMENT

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This

Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.0O. Box 131
Clearfield, PA 16830

814/765-1566

FILEDq9,

ol 1%

William A. Shaw
Prathonotary/Clerk of Courts




LAW OFFICES OF
COLAVECCH!
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, : :
Plaintiff : No. 06 - 1615 - CD
vs.
IBONNIE ‘L. CAMPBELL,

Defendant

. ANSWER TO MOTION FOR
SUMMARY JUDGMENT

NOW‘COMES,fBanie L. Campbell, who, through her attorney,

‘JOSeph Colavecchi, ESquire, files her Answer to the Plaintiff'’s

Moﬁion_fd? Summary Jﬁdgment and respectfully avers as follows:
l;»'Adﬁitted.

2. Admitted.

3,  Admitted.

‘4. Denied. On the contrary, Defendant supplied James C.

armbrodt,‘attOIﬂey‘fér Plaintiff, with the Answer to the Request
for Admissions and sent it to him under cover of letter dated May
3, 2007.. A copy of the cover letter and Answer to the Request for
dmissionsbis‘attéched hereto;

‘5,5‘1‘Deniedg An Answer was filed to their Request for
dmissionsvand served on attorney for the Plaintiff by letter dated

ay 8, 2007:




LAW OFFICES OF
COLAVECCH!
& COLAVECCHI

221 E. MARKET ST.
(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

6.v:Denied. Defendant served Answers to the Request for
Admissions on attorney for Plaintiff with letter dated May 8, 2007.
7. Denied. On the contrary it is up to the Plaintiff to
prové the case at the trial through witnesses and in addition there
is the defense‘of Statute of Limitations raised by Defendant.
WHEREFORE, Defendant asks that the Motion for Summary Judgment

be dismissed and that the case proceed to trial.

Respectful

JOSYPH COLAVECCHI, ESQUIRE
Attorney for Defendant




Law Offices

COLAVECCHI & COLAVECCHI
221 East Market Street
Joseph Colavecchi (across from Courthouse) FAX
Paul Colavecchi P.O. Box 131 (814) 765-4570
Clearfield, Pennsylvania 16830
(814 ) 765-1566
(800) 953-1566

May 8, 2007

James C. Warmbrodt
Attorney at Law

2718 Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219

In Re: Capital One Bank vs. Bonnie L. Campbell
Dear Mr. Warmbrodt:

I am enclosing, herein, the Answer to your First Request for
Admissions in the above-captioned action. Three copies are
enclosed, herein.

p N -'-V’ \
4‘~.\ .‘“\,\ \\‘

A \
Joéeph Colavecchi
JC:11h
Enclosures

EXHIBIT
"All

7



LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST,

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,
Plaintiff

Vs.

BONNIE I.. CAMPBELL,
Defendant

CIVIL DIVISION

No. 06 - 1615 - CD

ANSWER TO REQUEST FOR
ADMISSIONS UNDER RULE 4014
Filed on Behalf of:

Defendant, BONNIE L. CAMPBELL

Counsel
Party:

of Record for This

JOSEPH COLAVECCHI,
Pa. I.D. #06810

ESQUIRE

COLAVECCHI & COLAVECCHI
221 East Market Street
P.O. Box 131
Clearfield, PA 16830

814/765-1566




LAW OFFICES OF
COLAVECCH!
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD
VSs.

BONNIE L. CAMPBELL,
Defendant

ANSWER TO REQUEST FOR ADMISSIONS
UNDER RULE 4014

I, Bonnie L. Campbell, through my attorney, Joseph Colavecchi,
Esquire, Answer this Request for Admissions served upon me by
Capital One Bank pursuant to Rule 4014 of the Pennsylvania Rules of
Civil Procedure, and respectfully aver as follows:

1. Bonnie Campbell signed the 30-Second Acceptance
Certificate attached to the Plaintiff’'s Request for Admission on or
about August 1, 2001.

2. It is denied that the Defendant has failed to make the
required payments on the credit card. It is further averred that
Defendant’s affairs are handled by the Department of Mental Health
and after reasonable investigation, she is unable to ascertain the
truth of this averment.

3. Defendant denies that the monthly statements covering the
period February 28, 2003, through August 28, 2003, correctly

identify all payments, charges and balances on the account.




LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131

CLEARFIELD, PA

As set out above, Defendant is under the supervision of
the Department of Mental Health and her financial affairs are
handled by Mental Health. In addition, although the 30-Second
Acceptance Certificate was signed by Defendant on or about August
1, 2001, the statements in the Request for Admissions only cover
the period February 28, 2003, through August 28, 2003, and would be
insufficient to identify the correct balance, if any, owing to
Plaintiff.

4. Denied. As set forth above, Defendant has been under the
supervision of the Department of Meﬁtal Health and because of a
disability cannot remember any written dispute but does recall
disputing the accuracy of the balance owed on the telephone.

It is respectfully objected that there arernot sufficient
statements attached to the Request for Admissions to make a full
identification of the charges and amount alleged to be owed.

5. Refer to the Answer to Request for Admission No. 4.

\ ' AN

;Z“',\ﬂ,‘ \\’. \

JOSEPI—\/Ij COLAVECCHI, ESQUIRE
Attorney for Defendant




VERIFICATION

I verify that the statements made 1in this Answer to
Plaintiff's First Request for Admissions and Request for Production
of Documents are true and correct. I understand that false
statements herein are made subject to the penalties of 18 Pa.C.S.

§4904 relating to unsworn falsification to authorities.

/%/;M s r7Y C&/m/;/)/wu(/' X
BONNIE L. CAMPBELL

LAW OFFICES OF
COLAVECCHI
& COLAVECCHI
221 E. MARKET ST.

{ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK
Plaintiff No. 2006-1615-CD
VS.

AFFIDAVIT OF SERVICE OF
ORDER OF COURT

BONNIE L CAMPBELL
Defendant FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire

PA LD. #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWRHAO P32
AN TRTED)

FILED M
Nﬁ!?é&f%y

Wiliam A. Sha
prothonotary/Clerk of Courts

[\
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION
CAPITAL ONE BANK

Plaintiff No. 2006-1615-CD

VS,
BONNIE L CAMPBELL

Defendant
AFFIDAVIT OF SERVICE OF ORDER OF COURT

BEFORE ME, the undersigned authority, personally appeared James C. Warmbrodt, Esquire, who
according to law deposes and says that a copy of the Order of Court has been served on the Defendant’s Counsel,
Joseph Colavecchi, Esquire.

l. On or about November 08, 2007, Plaintiff received a signed Order of Court for a scheduled hearing
on the Motion For Summary Judgment for December 18, 2007 @ 10:30 A.M. Said Order of Court is attached as
Exhibit “17.

2. On or about November 09, 2007, Plaintiff mailed the Order of Court to 221 East Market
Street, P.O. Box 131, Clearfield, PA. 16830.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

Sworn to and subscribed
before me this
day of Movewder

g |

NOTAly?’ PUBLIC

.v.-——;f?”
Beeod 19000088



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff No. 2006-1615-CD
VS.
BONNIE L. CAMPBELL
Defendant
ORDER OF COURT

Y
AND NOW, to wit, this 5 day of Z\_jghzg mbe ", 2007, upon consideration of the record,

it is HEREBY, ORDERED, ADJUDGED AND DECREED that the Motion For Summary Judgment on

the above captioned matter is scheduled for &CQD‘\bQ!' l 8 ( &007 at

0' 20 /p.m.

BY THE COURT:

/S/ Fredric J Ammerman

J.

his true
| hereby eertity this tobe atn
and attested copy of the original
statement filed in this case.

NOV 05 2007
ot £ e

T Prothonoiary/
Attest. Do Clerk of Courts

WWR No. 5414990



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK,
Plaintiff
VS. NO. 06-1615-CD

BONNIE L. CAMPBELL,
Defendant

* * * * * * *

ORDER

NOW, this 18" day of December, 2007, following argument on the Plaintiff's
Motion for Summary Judgment, it is the ORDER of this Court that the said Motion be

and is hereby DISMISSED.

BY THE COURT,

FREDRIC J. AMMERMAN
resident Judge

FILED

W Efod
1% 0 oy .

fliam A. Shaw
Pmﬁ\(ml)tlary/Cleﬂ( of Courts @
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Ces Y4440

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA

Cw[ TLaL One BML

(Plaintiff)

Agfl \7@/‘.'440 ﬂmﬁ[e ﬁ/q‘z,

(Street Address)

- Syosset, NY. 11744

(City, State ZIP)

VS.

gonmp CM/) AQ/Z(

(Defendant)

Sw 8&!‘6{ on é""o ve

(Street Address)

Du Bocy | p/4 [S§o

(City, State ZIP)

FILED cofey
xR oo
Witliam A. Shaw ﬁi"ﬁ /Il» &0"00

prothonotary/Clerk of Co

CIVIL ACTION

No. 2006 =615 ~ (D
Type of Case: (ld L

Type of Plead:Lng ?&ec e é /41 7[4,"(( L

Filed on Behalf of:

Loptsl Du Burkk

Weliman, Weinberg & Reis COy.uran welnberg & Rels Co.

1460 4oppers bidg. 1400 Koppers Bldg.
436 7th Ave. 436 7th Ave.
Pittsburgh, PA 15219 Pittsburgh, PA 15219
AR A3LT795S (412) 434-7955
~ (Phone)

ignature)

“/I D/‘I\C/ ﬁ” ?{@;{;M“
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

Civil Trial Listing/Certificate of Readiness

Plaintiff(s): Ca/ﬂ:v‘{[al Dne &é Case Number: 2006~ /4/S = (D

Defendant(s): zo/mie, Z ‘ damlpi-l(

To the Prothonotary:

Arbitration Limit: 50 ma . T
Type Trial Requested: Jury Non-Jury Arbitration

Estimated Trial Time: .30 mia.

r———

Jury Demand Filed By:
Date Jury Demand Filed: -

Please place the above-captioned case on the trial list. I certify that all discovery in the case has been
completed; all necessary parties and witnesses are available; serious settlement negotiations have been
conducted; the case is ready in all respects for trial, and a copy of this Certificate has been served upon all
counsel of record and upon all parties of record who are not represented by counsel.

o s e

el

—
For the Plaintiff: J ame 5 {\ A‘)W‘/"' Z ro u(f, f{iL L4y -7458 Telephone Number

For the Defendant: I’f{[él (‘ J/cu/ ece, y f/{q . (i §) 765~ [S4 & Telephone Number

' For Additional Defendant: "— - Telephone Number

Certification of Current Address for all parties or counsel of record:

- 2 foppPevs &l .. —
Name: Jores (- L/u»bf’e@", 2y . Address: /q‘/z/, 74 /.«,mmé, Citv/Statc/Zimﬁ-A{(Zuo:,L', AL. [$214

Name: “  Address: g City/State/Zip: .

Name: Fogoph Colovece:, 4. Address: 221 €, fobet S+ B 131 City/State/Zip: Clea'se N, [P0
Name: ’ Address: City/State/Zip:

Name: Address: City/State/Zip:

Name: Bom, e L. [,,M7,Loé( Address: $~ bardeq Grove City/State/Zip: D~ 6’0.7/. P4, 15E0l



CERTIFICATE OF SERVIC‘E

A true and correct copy of the Certificate of Readiness has been served by First Class

Mail, postage pre-paid, on Qﬁ day of Jany 1QAY , 2008 upon the following:

Joseph Colavecci, Esquire
Colavecchi & Colavecchi
221 East Market Street
Pob 131

Clearfield,Pa. 16830

w LUV
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK,
Plaintiff, No. 2006-1615-CD

vs. PLAINTIFF’S NOTICE
PURSUANT TO PA.R.C.P. 1305(b)
BONNIE L CAMPBELL,

Defendant.

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

JAMES C. WARMBRODT,
ESQUIRE

PA 1.D.#42524

Weltman, Weinberg & Reis Co.,
L.P.A.

1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#5414990

FI}LEQNOCL
[l
sV 5m @

William A. Shaw
prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELDCOUNTY,

PENNSYLVANIA
CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, No. 2006-1615-CD
VS.
BONNIE L CAMPBELL,
Defendant.

PLAINTIFF’S NOTICE PURSUANT TO PA.R.C.P. 1305(b)

AND NOW, comes the Plaintiff, by and through its counsel, Weltman, Weinberg
& Reis, Co., L.P.A., and hereby gives notice pursuant to Pa.R.C.P. 1305(b) of its
intention to offer into evidence at the arbitration hearing the following documents, the
copies of which are attached hereto:
1. Credit Card Application
2. Monthly Statements dated October 28, 2001 through September 27, 2003.
3. Card Member Agreement

Respectfully Submitted:

—~jp—

J ame# brodt, Esquire
PALD # 4&524

WELTMAN, WEINBERG & REIS
CO./LPA.

140,() Kéb{)pers Building

436 Seventh Avenue

Piftsplrgh, PA 15219

(417) 434-7955
WAVR # 5414990



CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the within Plaintiff’s

Notice Pursuant to Pa.R.C.P. 1305(b) was served on the 7‘}44 day of

?FMWMY?), 2008 by First class, U.S. Mail, postage-prepaid, addressed as follows:

Joseph Colavecchi, Esq.
Colavecchi & Colavecchi
221 E. Market St.

PO Box 131
Clearfield Pa 16830

—

James /\WArmbrodt
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VEA 30-Second Acceptance Certificat X
e . -second Acceptance Certificate n
Place the sticker /2 here to request your card. 1. Tell us about yourself

YES! I want my Pre-Approved Visa® Platinum
card with a 0% introductory purchase APR!

|.||_ .

Reply before: >cm$.ﬂ 21, 2001

. o

-

4722023328458 002 001 -

L

Bonnie L. Campbel
7 Brown St £

Reynoldsville, PA* 15851-1013

4136

Please cross out and change name or address if necessary.

Social Security Number Date of Birth

o - HIAY a3 )5y
K1Y =652 &bl 2—

2. Sign Here -

;né read the IMPORTANT DISCLOSURES and Miscellaneous Information on the reverse and

ﬂﬂﬁn to be bound as specified thateln. You aré autharized to check iny credit and em
. hlstory,

k&cvﬁﬁz
Thig offer is nontransferable, T» avold delays, please provide all information requested,

UB1bV.LO1.5
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405783

You are pre- -approved
ew.Visa® card

- Just remove the Platinum stickér from the envelope,
place it onthe form below and mail before

&u‘gust 21,2001

SEND NO MONEY

You’ve already eaimed this opportunity.

ttumty for a Visa Platinum* card. It carries
iability on unauthorized
nary 2002. And there
éep yout account in good standing.! If you are not
, you will automatically be considered for a Visa Gold

'éredn in Just a few months. In the meantime, you can
"¢ard 10'shop anywhere that accepts Visa (over 20 million locations) and buy
jant in as little as 15 busmess days!

En] oy Platinum features

Plus, you can-also take- advantage of exclusive Platinum benefits such as free Auto

Rental Insurance, Warranty Manager Service, Travel & Emergency Assistance, Travel
Accident Insurance and a Year-End Summary.




Simply return the form below -

There’s no_application fee, so you send no money to apply. Just place the Platinum
sticker on the Acceptance Certificate and mail it back in the enclosed postage-paid envelope.

Or to squest your card even faster; call us now toll free at 1-800-CAPITAL (227-4825).

icker if you reply by miail. It tells us you want this

Biciad pitor el by Bl o9 Wik 17k Diich s it i the éncloséd énvelope.

30-Second Acceptance Certificate

R
ViISA
e rro

Place the sticker A here to request your card. 1. Tell us about yourself

Social Security Number Date of Birth
YES! I want my Pre-Approved Visa® Platinum v
card with a 0% introductory purchase APR!
Home Phore
Reply before: August 21, 2001
2. Sign Here
__J Im::t?:mn dﬁ&m\’onmnmmdmch&m uedxmnd:mpbymem
4722999900041 001 001 o o s e e i
Signature Date
Gcorge Sam[)lc George Sample UBTBVLOLS
Apt 000
123 Any St

Please crass out and change name or address if necessary. . I_

4136




8 reasons to accept your new Visa Platinum card

L. You’re pre-approved 5. Auto Rental Insurance
2. 0% introductory APR on all purchases 6. Warranty Manager Service
3. Up tO $5,(X)0 il.’l Cl'edit 7. Zero hablllty (if your card is ever lost or solen)

4. No annual fee s youreen your ascaa in good sanding) 8. Travel Accident Insurance

Just mail back the attached form or call toll free 1-800-CAPITAL.

IMPORTANT DISCLOSURES Card Cartt, P.0. Box 85545, Richimond, VA 23265 5548

ANNUAL PERCENTAGE RATE for purchosss™ A thed Introductary rate of 0.0% thraugh your January 2002 bilfing periad. Baginning with your February 2002 billng periad, 3

vartibly rate wmmrx BQue! t0 23.6% (0.08548% daily periodic rate). Your rale may Increase to a varlabie mte of Prime plus 16.4%,
curently equal to 24.4% (0.08685% dally c rate] based on the eonditions specified below. Rats in effact ps of 41/01.

Varlabie rite stiormation Boginrng with your February 2002 biting perod, your Annual Percantaga Rate may vary quzrierly. The rale wll be determines by 2dding 15.8%
todhe Prims raeras publieliod In the "Nongy Ratas® section of The Waf Stroet aumel on the 25th dey of Dac., Mar, Juno and Sapt. o7, f not
cudlished on that date, a5 pubiishad on the imwmadiately pracading publication date and will take effact on Ihe first day of your
July and Oct. billing perozs.,

Girace partod for repayment A minium of 25 d8ys without & findncs Charga n New frehases if the New Balanc Is pald in fuf sach month by the payment dus date,
of tha balance for purchases
Method of camputing the balanna usad Avsrags daily belanes {Incluging new purchases).
In cekculating finance charges for purchases
Annuat membership tee 80 the first yaar; thareatter, S0 for every yer 0 which, during te 12 billing cy=ks prior to the annual memberghip fas being biled, you have
ot gosg g cYCES ¢ more past dus, otharwise £39,
Minimum finance charge For sach billing pariod that your account Is gubject to 8 finance chargs, a minimum tolal FINANCE CHARGE of $0.50 will bo Impases.
Miscellancous fecs Cash advance foe: 8% of amount of tha cash agvance, bit not less than $3.00.
Late paymen: tes: §28.
Ovarthe-credi-imit fee; $28.
Returned chic fos. $29,

“*ANNUAL PERCENTASE RATE for cash afvances induging convenisnca chacks: a vartable raie of Prime plus 15.8%, Cirrarty squal to 23.8% (0.06548% delly poriodlc rate). Ratein offect as of 4101.¢

I ore do not receive your minimum monthly 1, 26 calcubated by the tesms of your sccount, far two oonsscutive biling paricos, the rats for purchases, odsh advances and balance ransfers may e
Increzsed 23 spacifd abava. The Increass will becoms etfactive 20 Wtar than tws biling periods foklowing the dats yuu reach the specified past din status.

#fou have besn pre-approved tor a Capital (ng Visi Platinum or Yiss Gold credH card account. Tha Visa Platinum account comes with Platinum benzfite and offars 3 crad? line of $5,000. 1 we are
unable 1o issus you a Capits! O Visa Platinum acuount, we will cona/der you Jor a Capital One Yisa Gakd ccaant, which cories wilh Gold banafits and a cradit line of ot least 5500, The Capital Ors
Gold terms are the vame tarms a9 deseribed above (in Importnt Disclosures); Dowevar, Platinum berefits &re svaitable only to Piatinum cardhokiers.

Minimum Paymant: 3% of your outstanding halence or $15, whichever Is greater, if your baiance Is 1sss than $15, yaur misimum paymert wil equal your belance amount

Reter to enclogure for adgitiongl importént diaciosures.

Sizceiwneous Infrmation

1 am applying to Capital Ong Bank (Capitai Ong™ for A oradit card account. | Lnderstend:

1) s ofier ks based on an initial assessmant that | mat Caoitsd One'’s initial critaria for craditworiness;




i}

e{ ny creait ling will be dotermined aftor Gapitas One rébdives my acceptance of this offer;
| must ba at teast 18 yaars of age and a U.S. dﬂmnmmmnmrulanncllmmqmlnylnrws
4) | may be ineligidle ¥ | have respendad to a previous affar tor g oredit card issued by Capital One vmhln ths last 45 days a itt have besn approved for a pravious offar of 8 recit card issuad

e
£} Capital Oie malntalng the right it to opan my account i:
he infarmaton provided on ar with my response is iscomplete, (naccurata or usverifiable, or if | ao longer maet Capital Ore's standards tor creditworthiness;
mymme and/or malling address has been altersd;
) One recsives my respanse alter the offer has expinad,
-{ au o1iz8 Gapiral One 1o chack my cradit and empleyment hlstorymd to answor quasticns about s crodk experisnce with ma,
1 will recatva the Capital One Custamer Agreesmont and am bound by Its.terms and all futura revislans.
=This ffer is nomtransfiabla 2nd Is void to residents of GU, PR, VI and all ather U.S. dapendent areas.
« A apalteant, i mamind, may apply for a separats account.
«Caphal One is a federally registorad Barvies mari of Capitnl One Financial Carporation. All rights reserved.
«Cagitsl One suppnrts informiation peivacy prodectian: sas our wabsia at www.capitalona.cam.
Lailoris Resicdests: Applicants: 1) may, after credh approval, usa the credit card aceouat up to its credit im't; 2) may be liable for amaunts sxtanded undor the pian to any join: appiicant. AS required
hy faw, yait are harahy notified that 2 negative credit raport raflacfiag an your trodit ‘acord may b submitted to a eredit raporting agency ¥ you fail to fuififl tha terms of yaur eradit abligatians.
Qhlo ant-discrimination tevs require creditors to make cradit squaly avallable to ait creditworthy customers and that credit reporting agenclas maintain separate credit histarias o
lndelnll upon request. The Ohlo Clvil Rights Commission administers these lews.
Rew York and Yermon? Residents; Capital One ray obtaln a8 any time yous credit reports, for any leghimate purpozs associatad with the actaunt or tha applieation or request for an seeourt, intdudlng
fut ot limitad o reviewing, modifying, rerewing and callecting on your acoount. On your request, you will be fnfarmad f such 8 repart was ordsred. U 60, you wil be ghven the name and address cf
the eonsumer reporting agancy furaiching th report. Nlew York restdents ey contact the New York Stats Banking Department {1-820-518-8888) for a eomparstive list of credit card rates, fees and

graes periods.
Marriod Wiscosain Reasidasty: No proviskon of any marhal property anrzement, unilaters! statament, or cawt ardar applying te marhal proparty wifl advarssly aftect 2 croditer's interests unless prior
1o the time cradit s granted, the creditar i furnishar with o copy of the agreemant, statartent or court order, or has sctual knowlsdge of the provision.

FAIR CREDIT REPORTING ACF NOTICE: you for this otfer basad won B in yous credil raport witch satisfied Capital Ona's erteria for craditworthiness. Grant
of this offer, 2her you reapond 1o i, ks conditionad upan vaxr satistying the graditworthineea critaris used to sahect you for the offer and upon your satislyiag any applicable criteria bearig on your
rrndlmmlnm. Ingtuding your intome, smpiaymant and gny other information providad an your epslication. You have tha fght to arohM information contained In your cred? report from being
used n connectian with any credt or naurmnca transaction thal is not Inftiates by you, You may exercine s right by contacting tha cradit reporting agencies’ notification systems at: Exparien Targst
Mmhu P0. Bax 919, 701 Exparian Parkway B2, Allan, TX 75013, 14&!687-&!08 Eqnlln Clmms P0. Box 7423, Altdnta, 6A 30374013, 1-883-567-R868: Trans Unlon Corporation, Attn:

Markotiag Opl Oy 90, Baw 97328y Jotkso; MG JN288-7328-1-888-667-

UBDNLOLS

There are 2 simple ways to reply.

1 . Telephone 2 Mail
72N
[E5)\
]
Call 1-800-CAPITAL Complete the Acceptance
today. Certificate on the other side
and return it in the enclosed
postage-paid envelope.

If return envelope is missing, please mail your cempleted Acceptance Centificate to: Approval Department » P.O. Box 35546 » Richmond, VA 23285-5546




You've
earned it!

enclosed form or calling
toll free now:

1-800-CAPITAL

¢ Credit line up to $5,000

* 0% introductory APR
on all purchases

¢ Full Platinum benefits
More p




Get full Platinum benefits at n0 extra cost!

You are pre-approved

That means all you have to do

is send back the enclosed form

with the Platinum sticker, or call us
toll free at 1-800-CAPITAL to request
your new card. You've earned this
offer.

Worldwide toll-free assistance

Call your Visa representatives
anytime, day or night, to take
advantage of all your Platinum
card features.

Auto Rental Insurance

Save up to $20 a day when you

use your new Visa Platinum card

to rent a car. Just say “no thanks”
when the clerk asks you if you want
insurance. You're already covered!

Warranty Manager Service

Almost any item you purchase with
your new card will be covered

for double the original US repair
warranty up 1o one year on
wartanties of three years or fewer.

Emergency Card Replacement

If your card is lost or stolen, Visa
will replace it within 24 hours
domestically and one business
day internationally.

$0 Liability
All Visa cards carry $0 liability. So if

your card (or account number) is ever
lost or stolen, online or anywhere, you

pay nothing for fraudulent charges.

Travel Accident Insurance

Use your new Visa Platinum card to
purchase tickets, and you'll be
insured for at least $150,000 every
time you travel.

Travel & Emergency Assistance

Quick help is just a toll-free phone
call away. Get medical referrals,
emergency transportation, lost
luggage services and more. You will
receive more information about all of
these benefits with your welcome kit.

additional features p»

UB1v.B01




Accepted just about everywhere

Your new card can be used at
over 20 million locations and
530,000 Visa/PLUS® ATMs
around the world.

Send no money

Because you are already
pre-approved, there is no need
to send any cash. Just follow
the steps below.

Request your card today

Simply fill in the enclosed form,
place your sticker on it and
mail it back in the enclosed
postage-paid envelope or call us
toll free now:

1-800-CAPITAL




YOUR BILLING RIGHTS.
KEEP THIS NOTICE FOR FUIURE USE.

This aotice contsins Imgonant information about your rights and cur
responsibilities under the Fair Credi¢ Billing Act.
NOTIFY US IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL.
1 you think your bill is wreng, or if you nced more information abont a
transaclion on your bill, write us 07 4 separate sheet a1 the address listed on
your hill. Write to us as soon as possible. We must bear from you no later
than 60 days after we sent you the fvst bill on which the error or problen
appeared. You can lefephone us, bt doing so will not preserve your rights.
In your letrer, give us the following information:

1. Yous name and sccount avmber,

2. The dollar amount of the suspected error.

3. Describe the emror and explain, if yon can, why you believe there is an error.

1f you need more information, describe the item you ere not sure about.

1f you have authorized us w pay your credit card bill anomatcally from
your savings or checking account, you ean stop the payment on any amonit
you think 15 wroag, Tu Sop the payment, your leder must reach us three
business days before the sutomstic paymen! is schedvled to oceur.

YOUR RIGHTS AND OLR RESPONSIBILITIES AFTER WE RECEIVE
YOUR WRITTEN NOTTCE. We musi acknowiedge your letter within 50 days,
uvnless we have corrected the error by then. Within 90 dsys, we must either
cortect the ereor or explain why we believe the bill wus currect

After we receive your lener, we canniot iry to coflect any amourm you
question or report you 25 delinguent. We can continue w bill you for the
amounl you question, inclading finance charges, and we can apply any unpaid
amowut ugainst your creci imit. Yoo do not Tuve to pay any questioned
amgunt while we are investigating, but yov are stll obligated to pay the pans
of your bill that ure not In question.

1 we find that we made 2 misiake on your bill, you will not have 1o pay any
finance charges related to any questioned amount. If we didn't make a mistake,
vou may huve  pay finance charges, and you will have to make up any missed
payments on e guestioned amount. In either case, we will send you 3 statement
of the amount you owe and the date that it §5 due, If you fadl to pay the amount
that we think you awe, we may report you as delinquent. However, if onr
explanation does not satisfy you and you wike 1o us within ten days telling us
that you stifd refuse 1o pay, we oust tell anyone we report you to thar you have 4
question about your bill. And, we musi tell you the name of anyone we reparied
you to. We must tell anyone we repart you to that the matter has been seled
beween us when it finaily is, If we don’t follow these rules, we can't collect he
fiest $50 of the questioned amount, aven if your bill was correct,

SPECIAL RULE FOR CREDY{ CARD PURCHASES. 1f you have a prohlem
with the qualily of property or services that you purchased with s credit card
and you have tried int good faith to correct the problem with the merchant, you
my have the right not 1o pay the remaining amount due on the property o
services. There are two limitations on this dght:
(a) You mest have miade the purchase in your home st o, If nol within
your home state, withint 100 mikes of your cuerent mailing address; and
(b) The purchase price must have been more than $50.
These limttations do not 2pply if we own or operaic the rerchan, or if we
mailed you the advertisement for the propecty ar services.




IMPORTANT INFORMATION ABOUT YOUR CREDIT CARD ACCOUNT

FINANCE CHARGE.

1. Transactions which are not subject to a grace period arc assessed Finance
{hurges from the dste of the transsction or from the date the transection is
processed to your Account or from the first calendar day of the aurrent
Billing Period. Cash advances (the Cash Advance segment) and special
transfers (i your Account includes 4 Special Transfer segment} may not
avoid Finance Charges.

2. Cash Advance, Purchase/Other Charges and Special Tranafer or
Special Purchase Segmeats (¥f Yonr Acconat hacludes a Special
‘Trunsfer or Special Purchase Segment),

Firunce charge is caiculated by multiphing the dally batance of each segmens of
Jour aceounlt (€5, cash advance, purchase, special tramder, spectal purchase)
the 15, daily periodic rate(s) trat has been disclosed 1 you At
the end of cach day dunng the hilling cycle, we apply the daily perindic rate
for cach segment of your sccoun: to the daily balance of such segment for
that day, Then, at the end of the billing cycle, we 2dd up the results of these
iy calculations to arrive at your periodic finance chasye for each segment.
We swn tte results from each segment to arvive 2t the total periodic finance
charge for your account Yo get the separake duily batances fer each segment
of your account each day, we take the beginning balance for each segmentt
and add any new transactions and any perlodic fnance charge calcutated on
the previous day’s balance, We then subtract any pryments or credits posied
as of that day thal are allocated 1o each segment. This gives us the separate
daily balance for each segment of your account. However, the datly batance
for purchases or special purchases is considered to be zero for each day of
the curront billing cycle i you paid in full the New Balance, if any, shown on
your previous satement (or (f your New Balince was 2210 or a credit amount).
To calculate your total finance charge, muliiply your average daily balance
by thie daiy peciodic rate and bythcnumhl:ofdxym the billing period.
Due (o ronnding on a daily hasis, there muy be 1 Slight vartance between this
calcutation and! the amount of finance chacpe actually assessed.

3. Detecmining Dally Periodic Rates. '
Dividle the corresponding Annual Percentage Rates hy 365 and round to the
neatest 1/100,0009 of 1%, 0ot to exceed the maximum aowed by applicable
Law, ¥ the daily perindic rates and enrresponding Anmuat Percentape Rates
increase, the Fnance Charge will increzse and your minimum payment may
be greater. Refer to the IMPORTANT DISCLOSURES for daily periodic rates and
Al Perventage Rates.

OTHER CHARGES.

Copylng Charge:  $3.00 for a copy of a Periodic Statement ennd $2.00 for
acopy of 2 transsction (fee imposed per cops).

1D1600U




® PO. Box 85149
Richmond, VA 23295-0001 l

o
Request your new card with this sticker.

Up to $5,000 in credit
Pre-approved
Exclusive Platinmm benefits

Send no money

Eel
g

FIRST-CLASS MAIL
US. POSTAGE

CAPTTAL ONE



The American Tourister Portside 11l 3-Piece Luggage Set
Special Offer Price of $99.9

The American Tourister Portside Il three-plece set consists of a Tote, Carry-on and a 26” Upright.
This casual collection is perfect for your travel needs. Fashioned in rugged black 800 Denier
polyester. Large front pockets to hold items you need to get to quickly. 26" Upright rolis
smoothly over most surfaces, which helps you reach your destination easily. The two carry-on
pleces asttach easily to the Upright, which makes moving your luggage hassle free.

Three great pieces at one low price! Act now!

Limited time offer! Call 1-800-547-BAGS, Extension 7168
D take advanisge of this ofer. This offer enpires /31/02. Florida rasidents will be charges eppiicanis sales fax.
Add £9.99 for shipping and handling. Domestic shipments only, Availsbis anty in black. 6346304

83730001

Special Offer for Capital One® Cardholders!

Compare at $250.00

NOT AVAILABLE IN STORES AT THIS PRICE @ Samsonite

Compuiny Sions

Cap"a'One' VISA GOLD ACCOUNT 0CT 28-NaY 27,2001

4385-6420-2918-8987 Pago Lof 1
Account Summary FPayments, Credits and Adjusiments
Previous Rolance $00
Payments, Cerdits and Adjustments $00  Transactions
Transactions 152
Fingnee Charges 500 T 390CT  LOWES KI1010DUBOIS PA S1s688
1 I6NOV  NME'MAGAZINE ORDER 800-135.0826 FL 6864
New Balanes $121.62
Minimum Amount Due $1500  “*ImporantNaticed *R ecently. yon teceiveds letter from Caplinl One conlsining a4 important
Pryment Due Date December 27, 2001 legal natice abaut a change 1o your Customer Agreement to add sn arhitratlon peovlsion. Please
reviewihe arbitration provision arofully e i nffecis your rights.
Toul Cendit Line $5.000
Total AvailobleCredit $4.774.48
Credit Line for Cash .
Availoble Credit for Cash $4.774.48
Al yourservice
To call Custommer Refations or 10 report 8 lost of stolen card:
1-800-903-3A37
For i . top 0a 102
W capitslons.com
Send paymenn 1o Send ingairieste:
Atta: Remittance Processing
Cipital One Serviees Capital One Servieas
.0, Rox 85147 £.0, Box 45015
Richmond. VA 21276 Richrnond. VA 23285-3015
Important AcsountInformation
Capital One, ESPN. and ABC Sponts ore taking 10 the
gridlron this senson, Tunc in cveryweek for greu coliege
fooiball and the Capital One HHalkime Show. Then on New
Years Day. be suro to watch the Capital One Florida Citeus
Bowlin which we of Americas top college tcams compete
in thelr (Teal game of the season. Iis faathall action you
WOn! Went o miss-50 be sure Lo check your (ocal listings for
gamesond dmes. FinanceChasges Prease secreverse side for important infumatinn
Babacxs rate. Aeridic Coresponsay PINANCE
oot P arn CHARGE
FURCHASES S0 00000k 0% 500
CASH $.00 DHCOCAP 21.90% $.00
ANNUAL PERCENTAGR RATR appliedthis period 0.00%
483045
¥ PLEASERETURNPORTIONRELOWWITHPAYMENT. v
- .
CapitalQOne 0000000 0 4388642029188987 27 0225520000000015009
o s loesc puiny anbesscharges how ssing e or B ink.
Minimum_Amount Due $15.00 oo At
Paymen: Dee Dase December 27, 2001
cry sure Ed
vt s [ ]
Herme Phone AllcrnanPhong -

#90332787534454978# MAIL 1D NIMAFR
RONNIE T. CAMPBELL
7 BROWR ST
REYNLOSVILLE PA 15851 -1013

_‘ Capital One Bank
P.0O. Box 85147
Richmond, VA 23276

lidshalbnda sl eeblon el llonthoed

048304

Plesse wito y bor on your pryabic to Copial Oro Benk and maif in the cacloscdenvekgs,

&
E
i



e N
* sml
Welcome to Create Your Service™!
, . .
You've chosen the account service that fits your life.
Have you selected your preference for your:
- ] Due Date? N
_— Statement? Y
Create Your Service Alerts? Y
Form of Communication? Y
Call 1-800-955-7070 if you have any questions.

. J

-

" VISA GOLD ACCOUNT NOY 28 . DEC 27, 20m
Ca /]
43RB-6421-0060-511 3 Page 10f 1
Accoont Summary Paymests, Credits and Adjusiments
Prevlous Balancs $2552 1 HDEC  NMEMAGAZINE ORDER CREDIT S6R.A4-
Payments, Credits and Adjustments $109.5¢ 2 MDEC FRAUD ADJUSTMENT . PURCHASF 25.87-
Transaciions $200.00 3 BDEC PAYMENT RECEIVED - THANK YOU 15.00-
Finence Charges
New Balance 511601 Tramsactioou
Minitaum Amount Dus 515.00 4 30NOV PAYLESSSHOESOURO039628 DURDIS PA 52758
Paymeat Due Date Jaruary 26, 2002 5 M§DEC AMES DEPT STORGODOS3TI DU BOIS PA .08
Totat Crodit Line ssop 8 JRDEC  NVSMEDIA LTD 716-6160100 NY 2587
Toia) Avaitobie redit sigts99 7 2DEC  AMES DEPT STOR0000S298 PUNXSUTAWNEY PA S499
Credit Line for Cosh ‘sso0p 8 22DEC  AMES DEPT STORO0DOS298 PUNXSUTAWNEY PA 361
AvailableCredis for Cash $4.683.99 % 2DEC AMES DEPT STORD0005258 PUNXSUTAWNEY Pa 5.4
Al

Atyourservics

To calt Castomes Relations or 1o report a bot or sioken card:
1-800-503-3637

Send payment 1 Send inguiriesta:
Alin: Remittance Processing

it Ope Services Capit) One Services
P.0. Box k5147 2.0. B

0z 4301
Richmond, VA 11276 Richmaod, VA 132855018

Important Ac Information

Capltal Onc, ESPN. and ABC Sporta arc taking (o the
Rridiron this season. Tunc in everyweek lor great college
foathall and the Cagital One Halfilme Show. Then sn New
Years Day. be sure o waich the Caplisl One Flarida Citrus
Bowl-in which two of Americas top college trams compeie
1n their final game of the scason, Jts football action you
wont  Want (o miss-s0 be sure to cheek your local listings for
games and limas.

valued Capitaf One cusiomer we want you to know (hal your account number has changed, Afler you
activateyour new enrd, you will need t give your acw account aumber o those merchanis with whom vou
have sot up avtomatie billing. This will ensuro that the 2oyments you have arangsd will continue ta be billed
directly w0 your Capltol One card, suving you time and moncy an postage. Once ogain, thank yoo (or chaosing
Capital One. .

Financs Charges Plye wvreverse side forimportant information
Balser 3tc. Berindie. Corroiposalug. FINANCE
i - e CRARGE
PLRCHASES 525003 DOODO%. 0% $00
CASH 500 06000%P 21.90% $.00
ANNUAL PERCENTAGE RATE applicdibis period 0.00%
Baa
¥ PLEASERETURNPORTIONRELOWWITHPAYMENT. v
CapitalQOye 0000000 0 4388642100605313 27 0316010015000015004
O sl Fieaxs prins addess cAanges bebour tiing bt or Mack ink.
Misimym Amoun Dyc 51500 o Bt
Payment Duc Date Tannary 26, 2002
City. Sl 2P
= Homoe Plame: AliermaxPhone.
#90362260717223598% MAXL TD NIMBER .
" BONWIE T, CAMPREILTL
Capital Onea Bank r
1 P. 0. Box 25147 ? BROWN ST

Richmond,
LA

VA 23276
L O | O | P O T

REY IOLDSVILLE PA 15851 -1013
[T IR T O T ] “" sl Heas ]

000083

Please write your accoutat ntumbar on yaur chockar maty order made payablc to Copitel Onz Bank ead maif in the enclasodiavelipe.




CapitalOne

KYFF

your

« Bnow your credit limit and the amount of credit available for your use.

» Maintin a good credit history...it affects more areas of your life than just your ability to get a credit card.
» Use a budget to help you see what you can afford o buy now and 0 help you save for the future.

* Understand that the cost of credit includes fees as well as interest.

* Requesta copy of your credit report from a credit reporting bureau regularly.

Keep
: Finances Fit

KYFF-1001

CapitalOne

VISA GOLD ACCOUNT DEC 28. 2001 - JAN 27. 2002

A3RB-56421-0060-5313 Poge | of |

Accooni Summary Paymenls, Credils and Adjusiments

Previous Balance snsot 1 BIJAN PAYMENT RECEIVED - THANK YOU §15.00-

Payments, Credits and Adjustments §15.00

Transactions 5.00

Finance Charges .00

New Balance $ieLol

Minimem Amouni Due $15.00

Payment Due Nowe Fobruary 27, 2062

Tatal Credit Linc 55,000

Toal AvailableCredit $4,698.99

Credit Lire for Cash $5.000

AvailahleCredit for Cosh $4.698.99

At yoursafvice

To call Cusiomer Relatians o1 10 repart 3 lost o stoken card:

1-800-03-1617

Send paymenta to: Send inquirier m;

Attn: Romitlance Processing.

Capital One Services Capliel One Services

P.D. Box 85147 P.0. Box 85018

Richmord, VA 23276 Richmaac, VA 132%4-501%
Finance Charges Plaese scercvesss side forlmporiant infoumation

Aulense e Poiadic Coreespoaging FINANCE
15pied 10 Al APR CHARGE

PURCHASES 31345 DO000% 00% 500
CASH 500 BSESR%F PO s00
ANNUAL PERCENTAGE RATE. appliedthis pesiod G.00%

38408

CapitalOne

¥ PLEASERETURNPORTIONBELOW WITHPAYMENT.

0000000
New Balance sin10p
Minimam_Amout Due 515.00

Paymeat Dte Dats Pobruary 27, 2002

]

Total snclosed

Capitnl One Bank
P.O. Bon 05147
Richmond, VA 23276

Iahdalvudsthldnllesstbutoallantballidll

1

v
0 4388642100605313 27 0301010015000015001

Phcasz pejat addves changes helow ustap blro or Black iuk,

Strect Apt
Ciry St 2P
‘Alicceats Phona

Hame Phanc

#30027260717223584 MATL TD NIMSER
BORNIE L CAMPRELL
7 BROWN ST
RFEY NOLDSVILLE ®A 158511013

LWLy Gl Wit Wdbll

003540

Plexse wiite y

fvmber om your

cy payablo to Capital One Bank and mail In the enclosedervelipe.




CapitalQOne

Keep vour
Finances Fit

« Know your credit limfit and the amount of credit available for your use.

» Maintzin a good credit history...it affects more areas of your life than just your ability o get a credit card.
« Use a budget to help you see what you can afford to buy now and to help you save for the future.

+ Understand that the cost of credit includes fees as well as interest.

» Request a copy of your credit report from a credit reporting bureau regularly.

KYFF-4001

Capﬂa'One’ VISA GOLD ACCOUNT JAN 28 - FEB 27,2002

438R-6421.0060-5313 Page 1of'1
Account Summary Payments, Credits and Adjustments
Previous Balance $301.01 i 16FER PAYMENT RECEIVED - THANK YOU $15.00-
Payments, Ceedits and Adjusments S15.00
Tronssciions $1.311.83 +
Finance Charges s21.62 reniaclion)
. 2z 05 FER CASH ADY. /14 LIBERTY DUBOIS PA 522150
Nc“' Balance $1.525.46 3 O0SFER WAL MART DU BOIS PA 1060
Minimuat Amount Due 348.00 4 OKFER BALANCE TRANSFER WAL-MART 760,50
Payment Dus Date March 27, 2002 $ O6TED  BALANCE TRANSFER SEARS MASTERCARD BRI”
. 6 MTER WAL MART DU ROIS PA 1196
Toit Crodl e Sionse 7 2STER  TLGWGRAT FUN ISIET62 1002004603 CT 5999
Credic Line for Cash ssoo0 3 2TFER CASH ADVANCE PEE - - PINANCE CHARGE 6565
Available Credi fiw Cash $3374.5¢
Atyourservice
Ta eall Customer ReSarions of ta repor & 105t of stolen card:
1+400-901-3837
Send payments ta: Send inquiriensor
Aus: Remitanoe Processiog,
Copitet One Services Capital One Sorvicea
P.O. Box&S147 P.O. Box §5013
Richmond, VA 23176 Richmend. VA 23243-0015
Finsuce Charges Plense secrevorse sido for important o fxmation
iowe e Podc | Comopmang | FINANCE
sspthd e anR CHARGE
PLRCHASES $1.03084 D545R%P 20.65% SI30%
CASH S164.62 D5858%P 10465% $18¢
ANNUAL PRRCENTAGE RATE spplicdthia period 26.46%
3862A
¥ PLEASERETURNPORTIONAEL OWWITHPAYMENT. v
Caphal Oy 0000000 0 4388642100605313 27 1625460015000048006
Now Rt i rihe Plest print wdcross changes hokww using bl of blavk (k.
Minimym _Amount Due $48.00 Soea o
Paymens Duc Date March 27, 2002 i .
Ty £ 1
Tmcnm s [ ]
Hame Phone AlcrmePhone

Capital Ono Bank
P.0. Box 85147
Richmond, VA 23276

17111 1P 1 0 OO PR 0 A PO 19 8

o

#9005926071222351 4
BONNIE L. CAMPRELL
7 BROWN ST
REYNOLOSVILLE PA 15851 -1D13

MATL TD NIMBER

r

003562

Please weite your account umbsr on your chockor maney oxder madk payoble 1 Capital Ona Bank and proil In the enclosedsnvetep.




CaphtalQOpe o

Keep your L
Finances Fit

» Know your credit limit and the amount of credit available for your use.

» Maintin a goed credit history...it affects mare areas of your life than just your ability to get a credit card.
» Use a budget to help you see what you can afford to buy now and to help you save for the future.
+ Understand that the cost of credit includes fecs as well as interest,

» Request a copy of your credit report from a credit reporting bureau regularly.

KYFF-1
.
apﬂa’()ng VISA GOLD ACCOUNT FEB 20- MAR 27, 2002
4388-6421-0060-5313 Paze dof 1
Acconm Semmary Bayments, Credits and Adjustmeats
Previous Bataac SLEIS46 1 ISMAR  PAYMENT RRCEIVED - THANK YOU 4100
Payments, Cecdits and Adlusimenss 34800
Transscions s71.98 "
Finance Charges s67;  Irancections
2 05MAR WAL MART DU ROIS PA 7198
New Balance $1.67621
Minimum Amount Pue 5504
Paymen: Doz Date. April 27, 2001
Total Credit Lins ]
Toial AvailableCredit 332399
Creell Line for Cash 55,000
AvailableCredit for Cash 5B
Al yourscrvice
o call Custemer Reladions of to repoet # lost or siofen cavd:
1-£00-500-3637
Sord prymens : Send Ingurles o
Atia; Remittance Prasessing
Capital One Servioes. Capial One Services
P.0, Box 15147 P.O. Box 85015
Richmond, VA 23276 Richmoad. VA 23285-5015
tmportant Accountinformation
IMPORTANT INFORMATION:  Plenso scs the pew
section, *Temporery Reduction in Financs Charge.* on the
reverse for [mportant infarmation regarding your account with
Capind Ore.
Finance Charges Pieass seoraversa side for impoetant information
: Datsnce eare Petiobic Corrcspoatiag FINANCE
agpiod #0 Ao APR CHARGE
PURCHASES $1.450.48% OLESRAP 20.65% $23.12
CASH $§230.09 D365R%P 2045% 53.6%
ANNUAL, PERCENTAGE RATE applicdthis period 20.65%
6124
¥ PLEASERETURNPORTIONBELOW WITHPAYMENT. v
CapitalOne 0000000 O 4388642100605313 27 1676210048000050009
New P I Plssso puine addeess ehanges ok ming Bluc or blsed i,
Minlmum Amoun: Duc e remy
Paymes: Duz Due e 27, 2002
Ciyy Saze 7

Ko iose AemaicPhooe.

#90DB7260717223528 MATL. ID NUMBER
BONNIE L CAMPRELL r
7 BROME ST
REYNOLDSVILLE PA 15851 -1.013

I Capital One Bank
P. 0. Box B5L47
Richmond, VA 23276

1711 191111 % 4 O O O 0

003612

Pleosa wrina y Ptmber o y oy payabke to Capitel Onc Bunk and mail in the caclosedenvelcpe




CapitalOne
Keep your

= Know your credit limit and the amount of credit available for your use.

« Understand that the cost of credit includes fees as well as interest.

* Request a copy of your credit report from a eredit reporting bureau regularly.

Finances Fit

« Maintain a gaod credit history...it a%fects more areas of your fife than just your ability to get a credit card.

« Usc a budget 1 help you see what you can afford w buy now and to help you save for the future.

KYFF-1001

Cap"a’One‘ VISA QOLD ACCOUNT

MAR 28+ APR 27. 212

4383-6321-0060-5313 Page | of 1
Account Summary Paymcnis, Crodits and Adjustments
Previous Balancs 11.67621 U 19APR  PAYMENT RECEIVED - THANK YOU $50.00+
Payment, Ceedits and Adjustments $50.00
Transactions §7116 "
Finones Charges sps ~ Joausactions
2 DAAPR  SHEGTZ #14RDUBOIS PA 510,96
New Balance $1.72733 3 0sAPR EXXONMOBIL?S 29148434 REYNOLDSVILLE PA 19.22
Minimum Amount Die Ss1.00 4 20 APR EXXONMOBILIS 2914843¢ REYNOLDSVILLE P4 18.78
Payment Due Dae May 27, 2001 S 20APR  LOWES #10)DDUROIS PA .
Toted Credit Line §5.000
Tota) AvailableCredit 327267
Credh Line for Cash $5,000
AvalableCredit for Cash $3.27267
At yourservice
Ta call Customer Relations c (o f2pon b st of stalen eard:
1-B00-913-3637
Send pasacatito: Send ingulricato:
Anm: Remitisnoe Processing
Capital Ore Servicas Capical One Services
P03 Box 25147 P.O. Box 85013
Richmond, VA 23276 Rictmmnd, VA 2)285-5315
s A rmation
Awio Rental [nsurance-Reeeive muto remal coverageat no cost
for damage Que 10 colfiginn or theft. Efcetive 3102, Joses
asaresult of fire, hai, lightning, N6od. or other
wenther-relaied causcsare covered. Waranty
Manager-A ically doubl written U.S.
repalr warranity up o anc yearon warrastics of 3 yearsor logs, N
Register your purchases by ghone os nnline. Certain
resitictions and condtions ppiy. Go Lo
www.visacommens fisar caid 1-800-595-9928 now (or
compteie benefit information, . i o
Finance Charges Plaasz scareverse side for in poriant intormation
Baizica eate Perindic Coragporiing FINANCE
seplicd o e AR CHARGE
PURCHASES SI4M20 0%638NP 2065% 2600
CASH 3220.9¢ sasenp 20A5% 187
ANNUAL PERCENTAGE RATE appliedthis perind 20.65%
37824
¥ PLEASERETURNPORTIONBELOWWITHPAYMENT. v
- 3
CapitalOye 0000000 O 4388642100605313 27 1727330050000051008
120 pict e clasggos etow niog M or .
New Bolance CIRZIER et Sl claapalolon g M btk i
Minimum_Amaynt Dug Ss000 = Ame
Payment Due Dare May 77, 2000
i S e
Rame Phoos AllerraigPhone

BONNCE 1. CAMPARLY.
7 BROWR ST
REY ROLDSVILLE PA 15851 -1013

| CapiLal One Bank
P.O. Box 83147
Richmond, VA 23276

003292

§2011826071.7223558 MATL YD NMBER

Il

Piease witite $388-8421-0050-5305 y tie o Capital One Rank md mail in the coclosodenvelope.




CapitalOne

Keep vour

- Know your credit limit and the amount of credit available for your use.

« Understand that the cost of credit includes fees as well as interest.

« Request a copy of your credit report from a credit reporting bureau regularly.

Finances Fit

= Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.

» Use a budget to help you see what you can afford to buy now and to help you save for the foture.

KYFP-1001

CapitalOne

VISA GOLI[Z ACCOUNT

APR 28- MAY 27. 2002

438R-6421-0050-8313 Page dof )
Account Snmmary Payments, Credits and Adjustmonts
Previous Balance. $1721.33 1 27MAY PAYMENT RECEIVED - THANK YOU $81.00-
Paymenta, Credits and Adjustments 55140
Transactions $17230 ;
Finance Charges 317 Transsctions
2 05MAY KMART 00033642 CLEARFIELD PA stea
New Batance $1.880.36 3 I7MAY  UNI MARTS #4073 DUBOIS PA 799
Minimum Amourt Due $36.00
Paymem Duz Dae Junc 27, 2002
Total Credit Ling $5.000
Tow! AvailabtsCredil $3,119.6¢
Credit Lige for Cesh 53,000
AvailableCredin for Cash §3.19.64
Al yourservice
To wll Cosomer Relurions o o report a low ar gaien eard:
1-800-901-3637
Send paymentsto: Send inguieica 10:
Aun: Remitsoca Prosessing
Capinal One Servies Capital Ore Services
P.O. ox 85147 P.0. Box 15043
Richmond. VA 23176 Righmond. VA 23213-5015
Important Acepuat Information
Cagital One is 5 pioud sponsor of the Amerienn Film
Instutes CBS primetime speciniprescatmtion - APly 100
YEARS-100 PASSIONS. If youlove movies, wne ln to CRS,
Tussday, lure I from 811 PM (ET/PT) 7:10 PM (CT). as
AFT counts down the 100 greaiest love storics from the past
vears ing, Which of vour will be
honored? Could it be THE WAY WE WERE, WEST
SIDE STORY, CASABLANCA, PRETTY WOMAN,
SLEEPLESS IN SEATTLE or anather anc of yaur favoritea?
Youll have o watch te find out. Dont  miza it?
Finance Charges Please ssaroversaside forimportant informtian
Rafenca e Poviadie Camesporaing FINANCE
iy o TR CHARGH
PURCHASES $1.649.91 1365840 2045% $24.00
CASH $2090 18638%P 1045% nn
ANNUAL PERCENTAGR RATE appliedihis period 20.65%

51854
¥ PLEASERETURNPORTIONAELOW WITHPAYMENT. v
CapitalOne
0000000 0 43BB642100605313 27 1B80350051000056002
fenmywem TR0t Phossa prics advesn hangr bmr iy b BLac ok,
Minimum_Amount Due 55600 = e
Payment Nue Dawe Junz 27, 2002
Ciry Swe e
rwewoss s [ ]
Hoe Prone: ‘Acratcbhone

BONMIR 1. CAMPBELL

Cagpital One Bank 7 BROWNR ST

P.O. Box 85147
Richeond, VA 23276
Ll Esllislleadbasll B

1

w
@
w
a
Q

#90148260717223528 MATL 7D XUMBRR

r

REYNOILDSVILLE PA 15851-1013
Ll

Piaase weite 4388-8421-0080-5387 your checkor rvoncy encr madh payablc to Capits! Ore Bank and mui) in the enclassdenvelope.




KYFF

Keep your :

» Know your credit limit and the amount of credit available for your use.

« Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.
+ Use a budget w help you see what you can afford to buy now and to help you save for the fumre.

» Understand that the cost of credit includes fees as well as interest.

= Request a copy of your credit report from a credit reporting bureau regularly.

Finances Fit

KYFF-1001

Capital One

VISA GOLD ACCOUNT
A388-6422-1231-4234

MAY 28+ JUN 27. 2002
Page Lof |

Account Symmary Payments, Creditsand Adjustmenis
Previous Rafance S1.RB0.36
Payments, Credits and Adjusiments. 5.00 Your scheduled payment has not heen received. Please remit the amount due sppeating on this siaement. 1f
Transactions $56.36 youh made your payment, thanks.
Finsnce Charges $3337
Transactions
New Balonce $1.97009 ———
Minimum Amoum Duc S1IS.00 I 21JUN UNI-MART #4063 DUBOIS PA $16.54
Payment Due Dare July 27, 2002 2 212N BILO FOODS #9003 SC2 DUBQIS PA 1042
1 27N PAST DUE FEE 2908
Tota) Credit Lina $5.000
Total AveitableCredi. §3,029.91 As 8 valued Capital Onie cusiomer we want youlo know that your account number has changed. Afior you
Credit Line for Cash $5.000 activate your new card. youwill need to give your new sccount number w those merchants with whom you
Available Credil for Cash §3.029.91 haveset up maomatic hilling. This will enturs that ths payments you have arranped will sontinue t he hilled

At yourservice

To call Castomer Relations or ta regort & Lo af salen card:
1-800-603-3637

Send payments to: Send inquiriesto:
‘Min; Remitiasce Processing

Capanal One Sesvioes Cagital Ona Services
2.0, Box BS147 ?.0. Box B5015

Aempnd, VA 11276 Richenond. VA 13285-5015

Suest

CaplitalQOre

¥ PLEASERETURNPORTIONBELOWWITHPAYMENT.

Q000000
New Ba'ance $1,970.00
Minimum_Amount Due $115.00
Payment Due Date July27. 2002

Taial enclosed

) B

Cagital One Bank
P. 0. Box B5147
Richmond, VA 23216

lubshulLaelillnshl

.

direetly 10 your Caital One card, saving youlime and money on postage. Onte again. thank yoi for choasing
Capital Onz.

WinanceCharges Pl sosrvesss ids for important infosmation
Balonge raie. Priodic Coretpanging FINANCE
prrmnifig plgd T CHARGE

PURCBASES $1.684.6) 05658%P 0 65% $29.55

CASH $217.64 05658%P 20.63% D8

ANNUAL PERCENTAGE RATE agplicdthispesiod 20.65%

0 4368642212314234 27 1970020051000115005

Plaaso peine aksrees changes balow sving bhve or Mack ink.

St e

City Sate b

Home Phoae AlemucPhane
#301790751011.71028 MATL TD NIMBFRR

RONNIE 1. CAMPRELL r‘

PO BOX 18

REY MOLOSVIT.LE PA 158510185

{10111 1 1 1 e e [ PN

005668

Plense writs 4388-6422-1231-4224 your checkor money order mes poyable 10 Capits! Onc Bavk sod maif in the enclasedenvelope.

-4
i




Capiialone' KYFF
« Know your credit limit and the amount of credit available for your use.
« Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.
« Use a budget to help you see what you can afford to buy now and to help you save for the future.
« Understand that the cost of credit includes fees as well as interest.
« Request a copy of your credit report from a credit reporting bureau regularly.
KYFF-1001
CapllalOne' VISA GOLD ACCOUNT . IUN28- R 27202
438864221251 4234 Page fof |
Account Semm: Payments, Credits and Adjustments
Previous Balance S1.970.09 | 2JUN  PAYMENT RGCEIVED - THANK YOU $60.00-
Payments, Credits and Adjusiments 511100 2 BIUL PAYMENT RECEIVED - THANK YOU 5180+
Trensaetions 510504
Finanee Charges 197 Yeur seheduled payment hag nol been ressived. Please remit the amount due appearing o this siatement, 1
you have ateeady made your payment. please acoepe aur thanks.
MNew Balancs $2.002.30
Minimum Amoum Due $63.00 .
Payment Due Date Auvgust 27, 2002 Teansactions
3 25)UN  RILO FOODS #9003 SC2 DUBOIS PA 22
Toul Credit Lins $5000 4 MM EXXONMOBILIS 29188434 REYNOLDSVILLE PA 782
Iyn;[ Al\?'h;'"gm:ﬂ Sl:‘:"d;g 5 1ZIUL CASH ADY. /418 MARN ST REYNOLDSVILLR PA 2150
redit Ling Sor Cusl a § DAL THE GLOWING FLAME JOHNSTOWN PA 7.51
AvallableCrodit for Cash SI#790 3 33Mn. MAURICES H1200DUBOIS PA 1199
i 8 7ML PAST DUE FEE 29.00
Alyourservice 9 27)UL  CASH ADVANCE FEE - -FINANCR CHARGE 5.00
To call Custorser Relations of o report a last o1 siolen card:
1-800-903-3637 .
Send payment Sead inquiries to:
Arm: Remitieace Processiag.
Capital Onc Servicas Capita) One Seaviers
2.0, flox AS147 P.O. Bow 85044
Richmond, VA 23275 Rithmond, VA 232255018
Finsnce Charges Pleasc souroverse side for inpoctant information
Corwposag FINANCR
P it CHARGE
PURCIASES $1.725.51 JQ3618%P 20.65% 529.29
CASI $228.50 D36IEUP 2055% $3.a8
ANNUAL PERCENTAGE RATE appliedihis period 23.44%
57697
¥ PLEASERETURNPORTIONBELDWWITHPAYMENT. v
0000000 0 4388642212314234 27 2002300051000064009
T — T Dtenen g mfrwe chavgo bl wsin: s 4 el k.
Minimom Amount Due $64.00 e proys
Poyment Due Dats Aupust 27, 2002
Cay S 7P
o s [ ]
|inroe Phare AltamatePhone
#90205075101171.078 MAIL. ID NIMBER
RONNTZ 1. CAMPBELL
Capikal One Bank PO BOX 185

P. 0. Box 85147

Alchmond, VA 23276

lotballialhd

REY NOLDSVILLE PA 15851 -0185
Lnlbbbladul il

Ihalidibilil 1.4 0L

005759

Plarsc write #388-64.22-1231 422 your checkor nnsy oedee maads payahie o Copital Onc Bant and mmsil in the cnclossdcavetope.




CapitalOne

Keep vour

KYFF

" "Finances Fit

« Know your credit limit and the amount of credit available for your use.

* Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.
« Use a budget to help you see what you can afford to buy now and to help you save for the future.

« Understand that the cost of credit includes fees as well as interest.

* Request a copy of your credit report from a credit reporting burean regularly,

HYFF-1001

CapitalOne

Accounl Summary

Previous Balunce $2.00230
Pagments, Crodits and Adjusiments §93.00
Transactions 536232
Finanes Charges §49.27
New Batance S.32189
Minlmum Amount Due $60.00

Payment Due Daie Septenber 27, 2002

Tota) Credit Line $3,000
Yolal AvailableCredit $§2,678.1t
Credit Line for Cash £5,000
Avallable Credit for Cash $2.678.11

ALyourservice

To eali Customer Relations or ta report 3 lowt or seolen card;,

1-800-903-3637

VISA GOLD ACCOUNT

UL 28 - ALIG 27, 2002

43R8-6422-1231-4234 Page lof |

Paym. redits and Adjusiments

1 27AUG Cap 1 PaybyPhonuPrs AuthDate 27-AUG $6%.00-
2 2T AUG PAST DUE FEE CREDIT 20.00-
Transactions

3 05 AUG WAL MART DU BOIS PA S11.82
4 10 AUG CASH ADV, /418 MAIN ST REVNOLDSVILLE PA 34150
5 ITAUG CAPITAL PAY PEE 10.00
6 27 AUG CASH ADVANCE FEE - - FINANCE CRARGE 10.25

Capital One has joined wilh Progressive Auta Insurnnce so they can provide you a fust. free rae
quote with no abligation! Call 1-877-397-53741 Yau conld save $400* hy comparing eatex. Mention
code P700. *Possiblesavingsbased on rale variance of enmualized comparison mies caleulated by
Progressiveon callsreccivedfrom 6/170)-32/31/0) (excluding variances greater than S1000). Rates
and actual savingsawil) vary based an driving record. vehicle, address and nthes factars,

Send puymenista; $énd inquiries o:
Adn: Remitanco Processing.

Cagital Oae Servieas Capiest One Servicss
P.0. Box 45147 P.0O. BaxRSD14

Richmpad, VA 23285.501§

¥ PLEASERETURNPORTIONBELOWWITHPAYMENT,

CapitalOpe

0000000 0 4388642212314234

New Rafanee
Minimum Amovnt Dye
Payment Due Due

3332189
569.00
Scpicmber 27, 2602

s ]

Tow! encloscd

Cagital One Bank

s

P.0. Box 85147
Richmond, VA 23276
Toobsallsssb ool el eelloslLseelloe Db ol [

C i h de 12 payments, we will watvethe

annual ip foc for the upeoming year, Remember, os long 03 you do not miss two
i i payment the terms of your aceount, we will continue to

waivelhis fee.

Financc Charges Pleasc seorcverse side for importan! infirpatice
udarco e Pevindic P— RINANCB
sspiied i At APR CHARGE

PURCHASES $1,78333 DI6SHNS W63% 528

cAsH SI4145  OSESINP 1658 $7.74

ANNUAL PERCRNTAGR RATE applicdthis period 26.58%

27 2321890064000063003

Phena pring ks changes hetow unieg Aluc or i3k fot.

Stron Y]
Cuy S 3
Hoowe Phors AtgrmacProne

#90240075101171024 WATT
RONKLE 1, CAMPBELL
PO BOX 185
REY NOLOSVILLE PA 1585]1 0185

L LELL LGB ""“"““IIIIIIII il

D RINBER

005539

Presse weite 4368-6422-123 14234 your chrvkor muscy order mads payabie i Capinl One Bank an0 mail in tba enclossdonvefspe.

r



CapitalQOne

Keep your

KYFF

 Know your credit limit and the amount of credit available for your use.
« Maintain a good credit history...it affects more areas of your life than just your ability to get a ¢redit card.
» Use a budget to help you see what you can afford to buy now and to help you save for the future.
» Understand that the cost of credit includes fees as well as interest.

« Request a copy of your credit report from a credit reporting bureau regularly.

Finances Fl_t'

KYFF-to0t

Capital(One

VISA GOLD ACCOUNT

AUG 2B - SEP 27. 2002

4388-6422:1231-4234 Page lof t
A mmary Payments, Credits and Adi
Previaus Ratsnce $2321.89 1\ 21SEP  PAYMENT RECEIVED - THAMK YOU 569.00-
Payments, Crodits and Adjustments £69.00
Transactions 272 .
Fintnce Charges s517g  Jrasactions
2 09SEP FEZELLS COUNTY MARK PUNXSY PA Sis.64
New Balanee $251630 3 UISSEP  CASH ADV. /614 LIBCRTY DUBOIS Pa .50
Minimum Amount Due $75.00 4 21SEP WAL MART DU BOIS PA 120,18
Payment Pue Dace Octoher 26, 2002 3 25SEP  CASH ADV. /418 MATN ST REYNOLDSVILLE PA 4150
. & 23 SEP WAL MART DU BKHS PA 1293
Total Crodit Line 55,000 " )
o e e i saigigt 7 2USEP CASH ADVANCE PEE -- FINANCE CHARGE 100
Credit Line for Cash £5,000
AvailableCredit for Cash $2483.61
At yaasservice
Ta eaft Customer Redutions o7 o sepont & los1 of s2alen eard:
1-800-903-3637
Scad paymens 0 Send inquiries to;
e Remizanas Processing
Capiat One Services. Chpital Ome Serviess
F.O. Bex 45147 7.0, Ao 3S0iS
Rickemoad, VA 2127% Richmond, VA 23283-4015
PinanceCharges Plepse soarversa sids for importaat Infbrmation
Balunce rate Petiodic [z < FINANCE
il Py AR CHARGE
BURCIASES SL7028  US6i8WP 055% I
CASH 380140 OSESINP 085% sioss
ANNUAL PERCENTAGE RATE appliedihis perind 26 09%

CapitalOne

¥ PLEASERETURNPORTIONBELOWWITHPAYMENT. v

0000000 O 438B642212314234

New Balance

5251639

Minimum Amount Duc

$75.00

Payment Due Dale

Total enclosed 5

1 Capital One Bank
P. 0. Box 85147
&ichmond, VA 23276

Lulddulbnsbsl Lkl lsnllad

Ocaber 26, 2002

—

004 559

27 25163390063000075006

Pisase puity adsiress chuingos bolow widug blue or block ink.

Sovor Ap. %
Cily Sate w
Home Prans AlierascPhone

#90271075101171074# MALL ID NUMBER
BOKNIE L CAMPBELL
PO BOX 1.85
RRYNOLDSVILLE PA 15881 -0185

bl iLLE LG """“"I"IIII Laldndlil

Piewse write 4388-8422-123 1-4284 your checkor mancy oeder made payabhe fo Capitai Om: Baak and mail o the enclasedemwicpe.

r



Capﬂa’One' KYFF
Keep your
Finances Fit

= Know your credit limit and the amouat of credit available for your use.
= Maintain a good credit history...it affecs mare areas of your life than just your ability to get a credit card.
« Use a budget to help you see what you can afford to buy now and to help you save for the future.
« Understand that the cost of credit includes fees as well as interest.
* Request a copy of your credit report from a credit reporting bureau regularly.

KYFF-1001

Capﬂal One" VISA GOLD ACCOUNT

SEP 28- OCT 27,2002

4388-6422-1231-4234 Page b of 1
AccountSummary Payments, Credits and Adjustments
Previous Ratance $2.91639 V NOCT  PAYMENT RECEIVED - THANK YOU S75.00-
Payments, Cecdits and Adjugtments 375.00
Transactions 56150 s
Finance Charges sepgp  Iransactions
2 4OCT  EXXONMOBILIS 29148434 REVNOLDSVILLE PA 52000
Now Balance $2.550.89 3 250CT  CASH ADV. 418 MAIN ST REYNOLDSVILLE PA 4150
Minimum Amount Due $7600 4 210CT CASH ADVANCE FEE - - FINANCE CHARGR 54H)
Payment Due Date November 27, 2602
Total Credit Line $5.000
Toial Available Ceedit $2,449.11
Crecit Line for Cash $5,000
Availoble Creit for Cash S2.449.14
Al yourservics
To call Custmamer Relations or 1 1epoct 105t of oken card:
1-800-903-3637
Send payments in: Send inguiries 10
Aun: Romilanee Processing
Chpial One Services Capital One Services
P.O. Bax B4147 P.0. Box &5015
Richmond. VA 23176 Richmond, VA 20285-5013
Imparant Accountfnformstion
Please provide your c-mail oddross on the remittance stlp
sttached helow ond eetum with your payment. We are
collcating this information to updatc tur records. W may use
this e-mail address 1o provide youwllh account information or
offers yos might fird bencficial.
Pinance Chargas Plesso coarcverss side forirpportant informwtion
Bctanco Foriodic Covresontint FINANCH
sl 1o e APz CHARGR
PURCHASES 31,583.95 U5838%P 065% $11.98
CASH $84006 05658%P 2065% sto
ANNUAL PERCENTAGE RATE applicdthis period 22.74%

¥ PLEASERETURNPORTIONBELOWWITHPAYMENT. v

CapitalOpe

0000000 0 4386642212314234 27 2550690075D00076003

Fiease puint sddess ctanges blow vaing bow ar bleca ink.

New Ratanes $2,550.89
Minismum_Ameum Due $16.00 oy ey
Payment Duc Daw November 27, 2002

3

oy s
rowesons s [ ]
Homy Phonc ‘AbsmaePhong

BONKIE L CAMPBELL
PO BOX 185
REY ROLOSVILLE PA 158510185

1 Capital One Bank
P. 0. Box BS14?
Richwond, VA 2327¢

01 PR P POV PO PR R O O 9%

008129

Lt LIS LLL "l

T

Plezsy writs 4386-6422-1231-4224, payshis 1o Capitsl One Bank sad mail in the enclosodeavelepo.

#90300075101171048 MATL ID BUMBER




capi'alone- . KYFF

Keep your
Finances Fit

+ Know your credit limit and the amount of credit ayailable for your use.

« Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.
» Use a budget to help you see what you can zfford to buy now and to help you save for the future.

» Understand that the cost of credit includes fees as well as intezest.

« Request a copy of your credit report from a credit reporting bureau regularly.

KYFF-100%
-
3 Vvisa ACCOUN OCT 28 NOV 27200
Capital 1SA GOLD ACCOUNT
4388-6422-1231-4234 - Page ol |
Acconnt Summary Paymonts, Crodits and Adjusimenis
Previous Balance $2.550.89 1 16NOV  PAYMENT RECEIVED - THANK YOU 576.00-
Payracras, Credits and Adjusiments $7600
Tronsactiens £26397
Finance Charges Ss74¢4 ~ Imosectlons
1 GINOV  CASH ADV. 418 MAIN ST REVNOLDSVILLE PA 54150
New Balance 32.796.30 3 14NOV  EXXONMOBILIS D4211912 REYNOLDS PA 2097
Minimum Amount Duz 583.00 4 WNov CASH ADV. /418 MAIN ST REVNOLDSVILLE PA 201.80
Peymont Duc Date Docember27.200 5 37NOV  CASH ADVANCE FEE - - FINANCR CHARGE .05
Tota) Credit L.ine 55,000
Total AvailableCredit 52,203.70
Credit Line for Cash $5.000
Availobte Credit for Cosh 5220170
At yourservice
To call Gustomer Refaions or to cegor a losi oy stolen card;
1-800-903-3537
Send paymeats tn: Send inquirieste:
At Remitanee Proesscing
Capital One Services Capitel One Rervices
PO, Rox 84147 P, Bax 85013
Richmand, VA 22176 Richmand, VA 23205-5015
Important Accouat fnformation
Who should be the college looiball National Mascat of the
Year? You help decide! Visit ww.caphaloncbowl.com todzy
m cast your vote for oae of the 12 finalists. Then beaurc o
1nc ia'to ABC 10 waich (he Capltal One Bowl on January ),
2003, 1o see who won!
Finsace Charges Pioase saorevarsa side for important infumation
Dulgorais  Periode ¢ FINANCE
et o e CHARGE
PURCHASES SIATI10 | O563B%P WeSH $3196
CasH 6388 GS6RP 65% 51343
g ANNUAL PERCENTAGR RATE appliedihis period 26.06%
¥ PLEASERETURNPORTIONBELOW WITHPAVMENT, v
CapitalQne
. 0000000 O 4388642212314234 27 2796300076000083007
New Balance, 3279630 Ploese prlint widress chargvs belonwikig bioe ar bl fok.
Minimam_Amoun: Due SR3.00 Sitoet Ap.o
Payment Duc Datc. December 27. 2002 i
oy S ww
{omy Powo AnemazcPhons
#90332075101.171078 MATL TD NJMBER
BONNIE T CAMPBELL
-1 Capital One Rank PO BOX 185 I-

B.0. Box oS4l Hhvadledlondll REYNOLOSVILLE PA 15851 -0185

Richmond, VA 2327
S TR PO O T N 00 YOO | O | R 1 O O Y |

006R7%

[ AR K] “""“"mIIII Lo Lol

Pleas welic 4388-8422-123 1-8288 ywur chockor money ovder tadk payable 1o Caplial One Bank s0d mail fo tho enclasclonvalcps,
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CapitalOne

Keep vour 3

» Know your credit limit and the amount of credit available for your use,

« Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.
+ Use a budget 1o help you see what you can afford to buy now and to help you save for the future.

« Understand that the cost of credit includes fees as well as interest.

« Request a copy of your credit report from a credit reporting bureau regularly.

Finances Fit

KYFF-1001

CapitalOne

Account Summary

Previsus Belance 52.796.30
Paymenis, Cretits and Adjustmants S0
Tramactions §324.56
Finance Charges §65.05
New Balance. §3.185.9)
Minimum Amount Duc $178.00

Paymen: Die Date Jasuary 17,2003

Totat Credit Line $5.000
Total Available Credit $1,814.09
Credit Line for Cash $5,000
AvailableCredit for Cash §1.814.09

Al yonrservice

To eafl Customer Relations o to report a lost or stolen eard:

1-800-903-3637

Send payonts to:

Atn; Reminunez Processing
Capital Cine Sarvicos

.0, Box 85147

Richmond, VA 2276

Send inguiries o;

Capital Ome Sarvices
0. Box 85015
Richmond, VA 21245.501$

Tmportant Account Information

N5 Capital {Inc Bow) Week time aguinl Tunc in to ESPN,
ESPN2, and ABC starting December 17 for the bestin
post-+ oceinn, 10 see your

fight for bowl chumplanaliips, and for collcge footbalis
ultimate prize; the BCS Nationa) Championship. And on
New Years Day, be surc 1o tune in to ABC 1o watch the
Capltal One Bowl live from Orlandn, Floridat

¥ PLEASERETURNPORTIONBELOW WITHPAYMENT,

CapitalOne

0000000
New Bolance 5318591
Minimum_Amount Duc $178.00
Paymeat Dure Date January 27, 2003

s L]

Total eactosed

Capital One Bank
P. 0. Box 95147 irellsissbiblondll
Richmond, VA 23276

Hsedflunshillallindlinllsdlsdlindl

VISA GOLD ACCOUNT
4388-6412.1271-4234

NOV 28- DEC 27.2012
Page tof b

Payments, Credits and Adjusiments

Your scheduled paymen has not beon received,Ploase remil the amourt du appearing an tis stalemeril, 10

you youe prymcnt, thasks.
Trangactions
) 0IDEC  EXXONMORILTS 03211018 REVNOLDS PA sIg
2 07DEC  CASH ADV. /401 MAM ST REYNOLDSVILLE PA 2150
3 09DEC  HAY HOUSE 8006545126 CA 2295
4 10DEC  CASH ADV./SHAFFER ROA DUBOIS PA 101.50
3 2IDEC  CASH ADV. /232 HAMPTON PUXSUTAWNEY PA 131.50
6 27DEC  PAST DUE FEE 2900
7 JIDEC  CASH ADVANCE FEE -- FINANCE CHARGB 1500
Finance Charges Phosse saereverse side for imporiant infosenation
Batame oty Porladic respond FINANCE
i s T CHARGE
PURCHASES 5182238 DS56IRYP 2065% 2.8
CASH SL01628 ossenp 5% sia
ANNUAL PERCENTAGE RATE applicdthis period 2647%

0 4388642212314234 27 3185910076000178006

Phouse puins ddeess chariper boloms g B or Mirch ek,

Seees apt
Ciy S P
flars Phane AhscomBhons.

#803620751 01171048 MATL ID NMBER
BONMNE 1. CAMPBELTL
PQ ROX 185
REY IOLOSVILLE PA 15861 0185

o
»
m
"
o
5

Please write 4388-6822-123 34224 yur chockor menay ordsr made payobla to fapind Oee Baak and mail in the enclasdonvelapo,




ESPECIALLY FOR CAPITAL ONE® CARDHOLDERS. 1 a

1-888-821-5779

Save up to 30% off your stay at )
-these national hotel chains. :

1-800-462-8035 1.800-268-2195 1-800-682-1071
1-800-996-2087 N
JShowerd Jeluser
WSNER  Its easy to savel —
1-677-202-8814 1-800-545-5545 1:800-769-0939

Simply call the toll-frec numbers above and mention discount code #60830!

0036102

CapifalOne VISA GOLD ACCOUNT DEC 26, 2002 . JAN 27,2003

$I8B-042212314234 Page 1 of 1

Account Summary Payments, Credits and Adjustments

Previou Balanoe SLIBSSL | 3J0DEC PAYMENT RECEIVED - THANK YOU 8300

Payments, Credits and Adjustments $83.00

Fransactions $25196  Vour scheduled payment has na been roccived Pieaws remit the amou duc appearing on this saement. 1f

Finance Charges $2018  you lymade your payment, thanks.

New Bolance S392105  myanggcti

Minimur Amount Dae $197.00 e

Payment Due Date Febuory27,2003 2 28DEC WALDENBOOKS 1154 DURDIS PA sa1.21
37 J0DEC  CASH ADV. 418 MAIN ST REYNOLDSVILLE PA 150

Total Credhit Line SS0M0 4 07JAN  EXXONMOBILIS 04211918 REVNOLDS PA 1450

;n:[Ageilapl=m'! SISTZ95 5 p71AN  EXXONMORILIS (4211918 REYNOLDS PA 469

redit Line for ! 6 17)AN  CASH ADV, /418 MAIN ST REYNOLDSVILLE PA 61.50

Avaitable Credit for Cash SLST29S 3 24JAN  CASH ADV. 1B MAIN ST REVNOLDSVILLE PA 10150
8 27JAN  PAST DUE FEE 2900

At yourservica 9 27JAN CASH ADVANCE FEF, - - FINANCE CHARGE 1500

To cali Costomet Relatons or1o repert a os o stolen ard:

1-800-903-3637

For Top on 1

. caplislone.com

Send payments to: Send inquiriesio:

At: Remimznce Processiog

Capita One Servioas Capint One Serviees

P.0. Box 85147 P.O. Box R5Q1S

Richmond, VA 13276 Richmond, VA 212034018

Jmportant Account Information !

For servicein Spanish, plcase call (800) 929-8137. Parn

serviciocn Espniol, por favor marque 800-929-8137,

Finance Charges Phense sco reverse side for impuraine information
afues oty Periodic Corresponding FINANCE
scpicdn e R CHARGE

PLRCHASES $1.984.%6 DS52%P 2015% 31367

CASH 51.239.m 03321%P 20.15% .U

»
8 ANNUAL PERCENTAGE RATE appliedibis period 2.12%
¥ PLEASERETURNPORTIONBELOWWITHPAYMENT. v
CapitalOne 0000000 D 4388642212314234 27 34127050083000197007
Plossc pritt muding ackiress enae il charges bolow using bve ar hiack ink.
New Rlans $1437.08
Minimum_Amount Due 5107.00 ™ T
Payment Duc D Febroary 27, 2003
syment Duc Dlace corary = — —
Total enclosed $ Hooke Phome AltematePhons
AceountNumber; BT 12314234 P
Email Addresa
ﬁ_ #30028075L01171010 MATL 1D NUMBER
Camtal One Bank BONNIE L CAMPBELL r
-| P.0. Box 85147 Hheollnahbelaahil g == vomoxiss
Richmond, VA 23276 S s REYIOLDSVILLE PA 15851-0185
5 —
Talbslbsldbeddbaltoeadbaallellos bl Ll S e et skl

Ploasa weits y numbar on y & y payable to Cagital One Baak and mafl ia the encloscdenvelepe.




[ ESPECIALLY FOR CAPITAL ONE® CARDHOLDERS. 3

03

Save up to 30% off your stay at
these national hotel chains.
RAMAD;

1-800-462-8035

1-800-268-2195
1-800-996-2087 _

b8 It’s easy to save!
1-888-821-5779 1-877-202-8814 1-800-545-5545

Simply call the toll-free numbers above and mention discount code #60830!
.

@mﬁm@

0030103

.
Capllal One VISA GOLD ACCOUNT JAN 28. FER 27. 2008

A388-6922-1211-4234 Page lof |
Account Summacy Paymonts, Credits and Adjustmeats
Previous Balance $3.427.08 1 AN Cap 1 ElectronicPhoncPmt AuthDate 30-JAN 5000
Payments, Credits and Adjustments 524295 2 W0FEB  HAY MOUSE CREDIT 22.95-
Transactions S0 3 13FEB  PAST DUE FEE CREDIT 2.00-
Finance Charges $67.55 3 17FEB  Cap ) EleatronicPhonePmt AuthDatc 16-FEB 146.00-
New Balance 5344684 .
Minimum Amount Due 5103.00 Transactions
Pagment Due Duc March 27,2003 5 31 JAN PAY-BY-PHONE FER S10.00
e L3 6 17FEB  PAY-RY-PHONL FEE 10.00
Total Credit Line $5.000 ’ .
Total AvailabicCredic sissse 1 2FEB SANDY TWP SHOP ¥ Sa UBOIS PA 12
Crodit Line foc Cagh Stopp 8 22FER WAL MART DU BOIS PA 2095
Availoblc Credis for Cash $1.433. ®  23FEB  CASH ADV./A\4 LIBERTY DUROIS PA 4.5
10 26PEB  CASH ADV./AIR MAIN ST REVNOLOSVILLE PA 1050
At yoursorvice 1l 27FER  CASH ADVANCE FEE - - FINANCE CHARGE 10.00
“Ta eall Customer Ralstians o ta report o last or stolan card:
1-800-903-3637
For i serviceans tog on to:
W copéminne.com
Send payments o: Send inquiries n:
At Remitance Processing
Caploal One Services Capital One Services
[ PO. Box 85015
Richmong, VA 23276 Richmond, VA 23283-50(5
Important Account [nformatian
For scrvicein Spanish, please call (800) 929-8137. Para
servicioen Espafol, per favor marque 800-929-8137.
Finance Charges Please soareverse side far fmponant infinmstion
Darim = Cancsponsng  EINANCR
pri i el i CHARGE
PURCHASES 5198254 L5521%P 20.15% 533.93
CASH $1.360.28 [05521%p 20.15% 52362
2
é‘ ANNUAL PERCENTAGE RATE applicdthis period 24.10%

v PLEASERETURNPORTIONBELOWWITHPAYMENT, v
CapitalOne 0000000 0 4388642212314238 27 3446840146000103006

Ploaze prioe. aitiag ad1ess sna'oe ¢ MY charpos Alow: using Bl ar biack fnk,

New Ralaneg, $1.448.84
Minimum _Amount Due ey ap.f
Payment Die Date March 27, 2003

Ciry Sute. 21
Toial enclosed $ Hame Phone AkematePhone
AccountNumber: 4330-6422-1231-4234 %

TomtAddres

4960590751011 71064 MATL TD NIMBER
BONNIE L CANPRRLL
7O BOX 185
REY MOLDSVILLE PA 15851 -016%5

Capital One Bank
-I P.O. Box 83147 Wbl etultul
Richwond, YA 23276

Tuld il dbeddfalbelldbellosellodhusdliad

052137

Flenss writs yorir accoant sunabes on your chockor mvacy ok mede payable ta Capital One Bank and mail in the enclosodenvelcpe.




Now with

NIE L CAMPBEREE Accelerator

for the first 12 months—a 560 value

003
peoplepc online

~— A better way 1o Internet.
PeoplePC Online offers the features you would |
expect from higherpriced Internet Service 8
Provigers at helf price for the first 3 months! :

) Vius Protection powered by Symantec™
@ Pop-Up Blocker™
‘% Spam Conbrols

SIGN UP TODAY!

1-888-587-9669

Mexlion Offer Code: EMERALD
Or visit www.peoph

< @ Srnarter Smart Dialer Technology
= L%’ More Emall Addresses

com/goemerald < @& Intemet Call Waiting

FEB 28 - MAR 27, 2003

CapitalOne VISA GOLD ACCOUNT
4388-6422-9427-8547 Pegelof 1
Account Supnmary Payments, Credits and Adjustments
Previous Balance $3,446.84 1 O07MAR FRAUD ADJUSTMENT - CASH $101.50-
Payments, Credits and Adjustments $107.08 2 O7MAR FINANCE CHARGE ADJUSTMENT - CASH-ADVANCE 58~
Transadtions $147.78 3 O7MAR ADJ- CASH ADVANCE FEE -- FINANCE CHARGE 5.00-
Finance Charges £53.01
New Ba £3540.55 Yamschcdlﬂcdpagmtmhﬂnmbccnrm:d-' Please remir the 2mount due appearing on this statement. 1f
ew Balaoce have shready mad ceept our thanks.

Mirnmum Amount Due $206.00 o onade you payment, ez 2 o
Payment Due Date April 26, 2003 T -
Total Credit Line $5,000 4 15MAR KWIK FILL #210 CLEARFIFLD PA $1728
Total Available Credit $1,459.45 5 20MAR FRAUD ADJUSTMENT - CASH 101.50
Credit Line for Cash 45,000 MAR
Available Credit for Cash $1,459.45 s = PAST DUE FEE .00

As a vilued Capiral One customer we want you 1o know that your account mumber has changed, After you
At yous service animzyuurnzward,yuuwillncedlogiv:ymrn:wzccunntmbumthusemuchzmswhhwhnmynn

‘have set up automatic billing. This will ensure that the paymeats you bave arranged will continue to be billed

To call Customes Relations or 16 report & lost o stolen card:

1-800-903-3637

For fres online scrount sarvice and speisd austomer offess, Jog on toc
. capitalonc. com

Send payments to: Send inquirics to:

Attn: Remiftance Processing

Capital One Services Capital One Services

P.O. Box 85147 P.D. Box 85015
Richmond, VA 23276 Richmond, VA 23205-5015

Impormant Account Information

For service in Spanish, please call (800) 929-8137. Para
servicin en Espahiol, por favor marque 800-525-8137.

Fmance Charges Plemse side for importani informati
Bolazzz Feriodic C)
.;,&1:& e &WI WGE
73 PURCHASES 5198157 0550%P 20.15% $30.63
3 CASH SL447. 3 OST2% P 20.15% 52238
>
<
ANNUAL PERCENTAGE RATE applied s peviod 16.80%
¥ PLEASE RETURN PORTION BELOW WITE PAYMENT. ¥
CapﬂalOne 0000000 0 4388642294278547 27 3540550146000206002
W:&pﬁtm&h{aﬁumﬂw:ﬁddﬂpﬂmﬁl‘hwﬂdhl
New Balance £3,540.55
Minimum Amount Due $206.00 Street A€
3 26, 2003
Payment Due Dare Apnl 26, 2 o . o
Totzl endlosed $ Fiome Phom pr———
Account Number: 4388-6422-9427-8547 e
Email Addres
o 390087775170421948 MAIL ID NUMBER
Capital One Bank ——] BONNIE L CAMPBELL
__I P.0. Box B5147 l“!lllll“llllll"!ll g I 5 GARDEN GRV . [~=: - ET
Richmond, VA 23276 D = BOIS PR 15801-8945 i“ : %‘% ﬁ
+ et
© o—— l"l'll'l!l'llll"lllllllllllll'l!lll'llllllll“llllllIl“llll 17

lll'llll”!llll”lllll”ll"l""lll”lll"Illllllllllll!lllll

Please urite your aciount number on your check or money

directly to your Capital Ove cavd, szﬁr\g)wﬁmeandnmnzyonpnszgr_Onccagén, thank you for choosing
jiral One.

Anme:nzlh:snr.mc:-Comgcfmmﬂ'ﬁondznng:wﬂxﬁ\inhmdpwchuufmnnm
- P b W ) — Dbl s

Certzin resirictions and cond: apply. g s written U.S.
Fepoir warranty up 10 one year on warranties of tiree years o bess. Certain restrictions and

condifions apply. Register your purchases by phone o5 oobee Goto ww.visa.com/benefits o7 call
1-B00-955-7070 nove for complete bencfir information.

vy made payable fo Cq»imlOrzBanlnnA'maﬂ;ntbewdxdmdtye.
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peoplepc online | S e

wu&ﬁﬁSnuﬂSmbﬂedmwwm%wmm%anﬂaﬂshm
A betier way to Infermet. m:asﬂssalaﬂﬁmdagemmmhmmmmwo&sﬁsﬂhmm
mmmmmwwnswm

was_—.a-'sizimlzmﬁsw:gnodw

. ET E D ooy vt to e sz PecplePT Dlne sarvice.
) cosmpaitc with Widows® 85 with E 55 SP2

INTERNET ACCESS | T e e mminmysy e ioess

wesy 2ol exendhring izl periods. oy ase tesponsbis o jring wheSher acal to cxee of
SIGN UP TODAY! mamummmwm@wymmd@mmmmm
k=PC's discrefioe. Cond 7 chwres, ABSE B Subjert © PeoplePC Online’s

1 -888-587- 9669 m&mmm@mﬂsmmwdmmwn@m
Mention Offer Gode: EMERALD PerpiePC Crline and s logos are tudomanks of PeopleC in the LS

Or visit ww.peoplepc.com/go/emerald amd oiher comidies.
& 205 Cayiltad One= Services, e Capitzd Ore is 2 edesally registered senvice muak. AL rihts resenved.

ool
unre
e
Sz
em—
j—
P Lm'lpAwBAF-nneeumge. peﬁukn?omhnnmdﬂybamluw mwunnilixhsswaﬂvbmdnsed.&vrcxzmplz,
TN Tn. Gvau?sid.Vmwmhneam‘n'mngmzpuindﬂ bﬂhg;u‘udmcuﬁbyﬂisnnmﬂ.mnkem if you ized & pew from 2 and
R 25¢sy:mh-mzmr on new v g hd-:da-:hmgwnn:hday.nddmvncw mummmmmum
_ b-lana:e1nnsfus.mwspenalpmdmsesandmwmu VANSECTIATS O and SUtFECY any paynents secoun hes been atcount will be reopened,
rov— amgsilymmywr\mal'umazlm,m mudswneuﬂeuawulsmﬂ\eﬁmmm The smount of the charpe will be added 10 scoount,
with P Novce fof pay below, = Rate ed To,” we aiso nrdywvﬂlhewfmpuwm\l. tithere is g
] a-dinlimelolillnbe:v:dledbyywlmxxswunaﬂ nﬂchqﬁdmdmpmmhuwurn L ¥ your account, the fee will continue
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Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
staternent and your check in the enclosed remittance envelope, and your payment is received in our pr ing center by 3 p.m. Payments
sddressed to our Virginia or Georgia processing center must be recenred on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5) business days for postal
delivary. Payments received by us at any other location of in anothes formn may not be credited the sama day we receive them. Dur business
days are Monday through Saturday. excluding holidays. Please do not use staples, paper clips, etc. when prepating your payment.
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—3To protect your credit with us, you need

Your accountis delinquent.  ~2rs e
We want to help! ~ —Wecan help—butonlyifyou cll us.

—3When you call, you can make a free
check-by-phone payment.

Return your account te good standing.
it's up to you fo take the first step.

. Call us!
‘0 e N’“o“\' "

! 1-800-479-7231
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Capi Tl O]’le° VISA GOLD ACCOUNT MAR 28 - APR 27, 2003

4388-6422-9427-8547 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,540.55
Payments, Credits and Adjustments $.00 Transactions
Transactions £66.50
Finance Charges $66.64 1 27MAR CASH ADV./614 LIBERTY DUBOISPA $31.50
2 27 APR PAST DUE FEE 35.00
New Balance $3,673.69 3 27 APR CASH ADVANCE FEE - - FINANCE CHARGE 5.00
Minimum Amount Due $316.00
Payment Due Date May 27, 2003 You were assessed a past doe fee of $35.00 on 04/27/2003 becanse your msnmum payment was not
ncc':vedbyde&u:dmofﬂmwlToawidthisfee in the foture, we secommend that you
Toral Credit Line £5,000 aﬂnwaxlm?hﬁnsdzysfmywpaynentwmdlCapthOn:.
Total Available Credit $1,326.31
Credit Line for Cash £5,000
Available Credit for Cash $1,326.31
Ar yourservice
To eall Customer Relations o1 1o report s lost or stolen ard:
1-800-903-3637
Tor fee online account sarvice and spedal atomes oficrs, log on to:
. capitalone. com
Scnd payments te: Send inquincs te
Ann: Remitnce Processing
Capital One Servicss Capinz} One Sarfices
P.O. Boz 85147 P.O. Bax 85015
Richmend, VA 23276 Richmond, VA 23285-5015
Important Account Information
For service in Spanish, please call {800) 925-8137. Para
servicio en Espafiol, por favor marque 800-929-8137.
Finance Charges Please sce reverse side for imporiant information
Bodmryate  Periadc C]
W&l:: vate %@ MGE
w0 PURCHASES $2052.71 055215 P 20.15% $35.13
g CASH $1,549.08 0550% P 20.15% £26.51
@D
~
ANNUAL PERCENTAGE RATE apphied this period 2220%
v PLEASE RETURN PORTION BELOWWITH PAYMENT. ¥V
Cap'ta’()ne 0000000 0 43BB642294278547 27 3673690146000316002
Pluse riat il adibos anatir c-rauil hemges belrsssing bt o bk ink
New Balance $3,673.6%
Minimum Amount Due $316.00 Sereet Ape £
Payment Due Date May 27, 2003 o . =
Total endosed $ Hoae Phont Ahernan Phone
Account Number: 4388-6422-9427-8547 &
ol Addren
£9011777517042199% MAIL ID NUMBER
BOMNITE L CAMPBELL r

5 GARDEN GRV
DU BOIS PA 15B01-8949%

PIRG4S

Capital One Bank
=-| P.0O. Box B5147 "lmm“llu"m“
Richmond, VA 23276

|IIIlllI"ll||l"lllll"ll“lll!‘lIl"lll“lll"lllllllI"lll'
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P]we-.mif:vamm!numbamyawda&wwnquigua&ﬂdktn&pﬁdw&nlmdmzﬂin the entlosed enrvelgpe.
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important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottomn portion of this
statement and your check in the enclosed rernittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing centet must be received on & business day by 3:00 p.m. ET. Payments addressed 10 out
Washington processing center must be received on a business dey by 3:00 p.m. PT. Picase allow at least five {5) business days for postal
delivery. Paymants received by us at any other logation of in another form may not be credited the same day we receive them. Our business

days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want to help!

&
_/

—=To protect your credit with us, you need
to make a payment.

—3We can help—but only if you call us.
—3% When you call, you can make a free
chedk-by-phone payment.

Retum your account to good standing.
1¥’s up to you to take the first step.
Call us!

1-800-479-7231

o

=

APR 28 - MAY 27, 2003

Capi Tl One' VISA GOLD ACCOUNT

4388-6422-9427-8547 Pagelof 1
Account Sumumary Payments, Credits and Adjustments
Previous Balance $3,673.69
Paymenxs, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finanre Charges £79.01 1 27MAY PAST DUEFEE $35.00
New Balance $3,787.70 =1mportant Notice™ Your accoont terms Yeave been adjusted as previously disclosed. A1l other terms
Minimum Amount Due $429.00 and conditions remain 1 full force and effect
Payment Due Dare Jene 27, 2003

You were assessed 2 past due fee of $35.00 on 05/27/2003 because your mininum payment was not

Total Credit Line 5,000 rereived by the due date of 05/27/2003. To avord this fee in the future, we recommend that you
Total Available Credit £.00 allow at Jeast 7 business days for your paymest to reach Capital One.
Credit Line for Cach £5,000
Available Credir for Cash $.00
At your service

To call Castomer Relations or 1o repost a lost or stolen ord:

1-800-903-3637

Fos free online acconnt service and special austumer offess, Jog on ta

veww, capitalone. com

Send prymems to: Scnd ingquisies to:

Atm: Remittance Processing

Cagits] One Servicss Capital One Services

P.0. Box 85147 P.O. Box 85015
Richmond, VA 23276 Richsoond, VA 23285-5015
Importznt Account Information

Capital One is a proud sponsor of the American Fim
Instinte’s CBS primetime special presentation — "AFTs 100
Years...100 Heroes & Villains America’s Greatest Soreen
Characters.” Of the ceotury's great fim heroes and vallaios,
who is the greatest hero and who s the greatest villain? Wil
the st comtzin James Bond, Rocky Balboz, Hanndbal Lerter,
Carwoman, Indiana Jones, Norman Bates? To find out the
answers to these questions and many more, tune in to CBS,
'Ié:ngdsy, TJune 3 from 8-11 PM (EDT/PDT) 7-10PM

(! .

6508085

Please see reverse side for important information

Finance Charges
Balonccvate Pervadic C
Blro P G EURGE
PURCHASES 5212770 07096% 25.50% 3529
CASH S158403  O7096% 2590% 2
25.90%

ANNUAL PERCENTAGE RATE applicd this period

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. Y

CapifalOne
New Balance £3,787.70
Minimurs Amount Due $429.00
Payment Due Date June 27, 2003
Total enclosed $
Actoont Number: 4388-6422-9427-8547

Capital One Bank
P.0. Box 85147
Richmond, VA 23276

lll‘l‘ll"IllII[llII'I"Il“Illlllll"lll“llll'lll"lll"llll
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Please ovite your acoount membzr on yor heck or money order mads payable

T

DOOODO0D D 4388642294278547 27 3787700146000429006

Fleess prist eaeng ediboes andes e-vnall chinges below ssing bhae o7 Hlack ik

Sava Ap £
Ciy Sute zp
Howe Phoa: Ahernare Phone

e
Emal Addres

$9014877517042194% MAIL ID NUMBER
BOMNIE L CAMPBELL

5 GARDEN GRV
DU BOIS PA 15801-85949

lllllIlll'lllllllllllllllllIIIIlll"llll”llll”lllllIII"llll
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1o Capital Orne Bank ond mail ir the enclosed envelope.



© 2002 Capital One Services, Inc. Capital Oneisa federally registered service mark. All rights reserved.

T, How 16 Averd A Fnanoe Charge
$ & Grace Period. You will have 5 miritmum goce period of
new

periodic rate. To obtain the aveiage duily balance for the
billing pesiod covered by this siaement, we take the

26 deys withowt finence charge on new
balance toansfers, new ia} purchases and new ather
rcharges if you pay your iotel “New Balance™, in

with 1he Novice for poy petow,

Jransaciions 1o each segment, and suba@Cl any paymenms

and in Yime 1of it 1D be credined by your next Stsiemen
closing date. There is no grace pesied on cash advances
8nd special wansters. in addiion, there is no giace pesiod
on any 1ransaction i you do nol pay the 10tal “Hew
balance.”

Aconuing Finance Charge. Transacsions which are nos
subject 10 8 prace petiod are fmance charge 1)
from the date of the transaction of 2} from the date the

-4

VAR R R RO O

27R03 G 0100

Important Nofice: Your payment will be credited 1o your account a
statement and your check in the enclosed remittance envelope, an
addressed 1o our Virginia or Georgia processing cealer mu
Woashington processing center must be recei
delivery. Payments received by us at any othi
days are Monday through Saturday, excluding holidays. Pizase d

is p d 10 yous Accoum es 3} from the
first calendar day of the mnmhi&gpuhdAMl@m:ﬂy,
previous

you pa
your sigiement by The next s1aTement dusing date, but did
not do SO fof The previous Unpaid finance charges
&re added 1 the applicable segm”;n of your AccounL

+ . Mnkmum Fnanse Charge. Fot bking prriod tha

ﬁg{nwnqlasszsamwallfmmdmgshxawgim

billing
2. Average Daily Batance jinchsding
&. Anance chal

New Puschases].
X vge is calculated by muliplying whe dafly
balance of each segmernt of your am’m le.g., cash
les,

agvance, special transi purchase]

by ‘dolly periodic rmtets) that has been

previ disdosedtomkllkeaﬂo{d\daz,wing
o r each

periodie finance charpe for each segment. We up the:
results from each segment 1o srive a1 the wmal pes

finance charge lor yout accounl. To get The daliy balence
for each sepmem of your actount, we Take the beginning

ang eny periodic finsnce charge colculsicd on the previtas
day's balance for that segmenL We then any
payments of ciedns posted es of that day that ase afiocated
1o that sepment. This gives us the separate daly

purchase segments

calculsne she svetape dally batance by aiding afl the daily
balances togethes and giviging the sum by the numbes of
the days in the cunem bifing Cycle. To calculate your 1ol
finante charge, muttiply your sverage daly balance by the
daily periodic raie and by the number of days in the bifing
peMDm!vmunﬁrxgmndaﬂyh-s‘s.Mmayhzn
slight vaiance between this calculstion and the amoug of
finance charge atiually assessed.

b. If the code Z or N appears on the from of this Statement
next 10 “Balance Rate Applied Te,” we muhiply the

seqmem

These

billing pesiod covered by your
in the momths January, April, July

If the code D (Prime}, F (1-ma, LIBOR) ar G {3-mo.
LIBOR Repriced Monthly) appears on the ¥ont of your
statement next 1o the periodic mlets), the periodc ies
and corne ANNUAL PERCENTAGE RATES may
valymumiyawnsyi:ﬂawenrﬂeumdwﬂn
siated indices, as jound in The Wall Stret Jound, plus
10 you. These chenges

[

the margin picviousty disciosed
will be etietiive on the first day of your billing period
cach

a. of Late, rbimit and Feex.
Ymamnﬂhe_as&edmmmﬂmmmmeles
fisted here that pccur duving any billing perd

you without
fees 81 a later e,

5.1 Renewing Your Account. If 8 membership tee
Wamwhhﬂdlﬁsnmaﬂ.mmw:ﬂ)
days from the date this Staiement was meiied W you 10

membership
6. If You Clase Your Account. Voumlqmglodese

chaiges appesting on your
the account 10 be closed o1 the ing of

balance of each segmena esch day, add ony new

your accoum has slready been closed For example,
i trom & ch,

if a ang we
receive the tiansaction from the merchant shtes your
account has been closed, your accoum will be seopened,
the amoum of the charge will be edded 10 ypur accoimt,
and you will he responsible for payment. H there is 8
membership fee for your account, the fee will continue
10 be charged, 10 the exiem peimitied by law, umil the
accoum balance has been paid in Il as defined above.
7. Using Your Actount.Your card of account cannol be
used in connecion with any imemet gambiing
1rBnSaciions.
Notice About Elecyonic Check Conversion. When you
provids 2 check as poyment, you suthorize us either 10
use information from your check 1o make o one-time
electronic md ranster from your bank actound of 1o
process the peyment ac 2 check transaciion. When we
use informaian from your check 1 make an elecuionic
fund transfes, funds may be wilthdrawn from your bank
aceoumt 2s soon as the same day we feceive youl
payment, and you will not seceive your check back tom
your financial instiution.

BILLING RIGHTS SUMMARY

{in Case Of Emors Dr Ouestions About Your Bill)

1t you think youx bil is wiong, o1 it you nced more
infprmation on & ensaciion or bill, write 10 us on 2
separate sheet as soon as possible a1 the sddress for
inquities shown on the: front of This statemert. We must
hear tiom you no laier then 60 days afier we sent you the
fust bill on which the eror or prebiem appeared. You can
call ur Customer Relminns msmber, bul doing 5o will not
preserve your tighis. In your letier, give us the following
information: your neme and accouni number, the dollar
amount of the suspected enor, a descriprion of the enor
and an explanmion, If possible, of why you befeve there is
an esor; of if you need more information, a descrption of
the ftem you Bre unsute aboul. You do not have 10 pay any
amoune in ion while we are investigating it, but you
are still obligated 10 pay the pans o your bill that are not
in question. While we investigate your question, we carnot
repon you as definquerd of take any action 10 collea the
amount you question.

1,1 Special Rute For Credit Coud Purchases

it you have 5 problem with the quslny of property or
services that sed with a ciedit card and you
have wied in good faith 1o cosrect the piobiem with the

you may have the right not 1o pey the tesnaining
amount due on the properny o senvices. You have this
protection only when the purchase price was more than
$50.00 snd the punchase was made in your home siate of
within 100 miles of your mailing sddress. (1T we own o1
operate the merchant, of i we malied you the
advenisement for the propeny of services, all purchases
are covered regaidiess of amoum or location of purchase.)
Pleese Yo sign ofl

+ Does not apply tu consumer nom-credil card sccounts
4 Does not spply 1o business non-credit card atcounts

Capital One suppons information privacy protection: see but
website a1 www capitalone. com.

Capital One is a lederally registered service mark of Capital
One Fnancial Comporation. All fights reserved. © 2003
Capital One O1LGLBAK

avemge daity balance of each by your monthiy

50808S

ved on a business day by 3:00 p.m.

s of the date we receive it, provided you send the bottom portion of this
d your payment is received in our processing center by 3 p.m. Payments
<t be received on a business day by 3:00 p.m. ET. Payments addressed 1o our
PT. Piease sllow at least five {5) business days for postal
er location or in another form may not be credited the same day we receive them. Our business
o not use staples, paper clips, etc. when preparing your payment.




Your account is delinquent.
We want to help!

a3

—2To protect your credit with us, you need
to make a payment.

—3 We can help—but enly if you call us.
~% When you call, you can make a free
check-by-phone payment.

Return your account to good standing.
It’s up fo you to take the first step.
Call us!

1-800-479-7231

oum )

MAY 28- JUN 27, 2003

CapifaiOne VISA GOLD ACCOUNT
4388-6422-9427-8547 Pagelofl 1
Account Summary Payments, Credits and Adjustments
Previous Balance $3,787.70
Payments, Credits and Adjustments $.00 Transactions
Transactions £35.00
Finance Charges $84.22 1 27JUN  PAST DUE FEE £35.00
New Balznce $3,006.92 You were asscssed 2 past due fec of §35.00 on 06/27/2003 because your sminimum payment was not
Minimum Amount Due £546.00 receved by the due date of 06/27/2003. To avord this fec in the firure, we recommend that you
Payment Duoc Date July 26, 2003 ow at least 7 business days for your paymest to xeach Capital One.
Total Credit Line 5,000
Total Available Credit $.00
Credit Line for Cash $5,000
Available Credit for Cash 5.00
Atyour service

To coll Customer Relations or to report a lost or stolen cards

1-800-903-3637

For free online account sexvice and special customer offess; log on ve:

www. capitalone com

Finance Charges Please set revense side for important ing Fom
Ralanee ae Perindsc Corre fin,
s e DARGE
PURCHASES $2209.60 57096% 25.50% $42.63
CASH $161868 D7096% 25.90% £35.61
25.90%

ANNUAL PERCENTAGE RATE applied this period

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥V

Send payments to: Send inguiries to:
Anim: Remittance Processing
Capital One Sexvices Capita} One Services
P.O. Box 85247 P.O. Box 85015
Richmond, VA 23276 Richmond, VA 23285-5015
w
3
(=3
=3
n
New Balance £3.906.92
Mipi Amount Due $546.00
Payment Due Date July 26, 2003
Total endlosed $
Acconnt Number: 4388-6422-9427-8547

Capital One Bank
P.0. Box B5147
Richmond, VA 23276

lII!I!II”lllll”lll}l"ll,llll"IIl”lll”lIlllllllll‘llllllli
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000DD0ODD O 4388642294278547 27 3906920146000546004

Dlease prrint monln addres andler e-vail changes Selow wwing bluc ar black ik
74 ' 4

Srrest Apé
Ciy Sore pag
Home Phone Adrernatz Phone

&
Ema Address

£9017977517042199% MAIL ID NUMBER
BONNIE L CRMPBELL

5 GARDEN GRV
DU BOIS Pr 15B801-B942

l’llIlIIlllllll|'lllllll'llllll'llllllll"llll]lllllllII"III[
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Picase write your acount manber on yor dherk or money order made payable fo Capital One Bank and mail in the cacdosed envelope.



© 2002 Capital One Servires, Inc. Capital Onets

a federally registered service mark. Al rights reserved.

7. How To Aved A Fmance Charge.
2. Grace Period. You will have & minmum grace period of

petiotc rme. To obiain the average daily balance for the

billing pesiod covered by 1his siaiement, we take the
inving balance of each scwalzi esch day, add any new

ZSGayswinmnﬁmncamvgewnzw new
balance wransfers, new special puithases ard new other
charpes i you pay your to1al “New Balance”, in

with the Novice 1or pay! befow,

nesa 10 - Batance Rate Applied To,

and in time for i1 10 be credited by your next sialement
clesing date. Ther is no grace pehiod on cash advances
and special wansicrs. In addition, there s no giace pefiod
on any Hansaciion if you do not pay the 1o1al “New
balance.”

b. Acowing Finance Charge. Tansaciions whith are nor
subject to 3 grace peliod ase assessed finance charge 13
from the daie 0f the 1ansaciion or 2) from the date the

ion & d 10 yous Accourn or 3) from the

27803 00100

TR R R

Zeeverienl 1ee

Important Notice: Your payment wilt be credited
staternent and your check in the enclosed remitt
addressed to our Virginia or Georgia processing ce
Washington processing center must be received on a business day
delivery. Payments received by us at any o
days are Monday through Saturday,

=P
first ealendar day of the corrent billing period. Addiionally,
if you did net pay the “New Balance” from the previous

Z Finarce
your accoum is subject te a finance chase, 2 i
1012l FINANCE CHARGE of $0.50 will be impesed. if the
toial finence charge restdiing from the application of your
periodic satels) is less than 50.50, we will subtract thet
Bmount from the $D.50 minimum and the diffetence will be
billed 10 the purchase segment of your account.
+ d. Temporary Redaction in Firrance Charge. We feserve the
fight 10 NOY assess any o ali finance chages for any given

pilling pefiod.

2. Average Daily Batance |Inchuding Hew Purchaces}

a. Finance charge is calcumed by mushiplying the daity
balsnce of each segment of yows account [e.g., cash
sdvance, i i

the

daiyper'mifl:m‘lelnlzxd’l
"account 10 the dady batsnce of each
s the billing period, we pdd up
the sesuhts of these dsily calculations 1o astive 81
i We add up the

ch
and any periothc finance chaige esiculated on the previous
day's balance for that segment. We then subtract By
payments or credis posied as pf shat day that are slocated
10 that segmeni. This gives us The separsTe daily batance
for each segment of your actount. However, il you paid the
Hew sl\oumnnymnpm\imssmmhﬁﬂ(ot
if your new balance wes zem of 8 credit amoun), pew

your al
purchase ate nol s0ded 0 the daily balances. We

coltulsie the average dally balance by sdding 28 the daily
balances 10gether and diviting the sum by the manbes of

subleact vy apaid finance charge induded in the balsnce
of each seqment.) This gives us the daily balance of each
segment. wve add up all the daily balances for cach
segmest fof the billing period and divice by she total
of days n 1he billing period. This gives us the
avesmge dady balance of each segment.
3. Arwncal Percentage Rates [APRL
2. The 1ean “Annosl Percemage Raie”™ may appest as
“APR" on the front of this ent,
b. If the code P (PAme), L (3-mo. UBOR), C {Cenificsie of
Deposiy), ov S (Bankcad Prme) eppears on the fromt of
TS staesaent next 1o the periodic rare{s), the periodic
ANNUAL PERCENTAGE RATES
may wary quattesly and may increase of dectease based
adices, s found in The Wall Sireet

prevluﬁ_ Y 1 you
Mwu:ﬂmwmnefmmyo!vwr
by periodic s1stement ending
i the months Jarcsary, Apdl, July and Octcber.
¢. i the eode D {Prime), F [T-mo. UBOR) of G {3-mo.
LIBOA ~ appears on the from of your
stnemest next 30 the pepodic @els), he petiodic raies
and ANNUAL PERCENTAGE RATES may
vary montity and may inCrease of decrease based on the
anficrs, s found in The Wall Street Journs!, plus
nges

the mrmgin previously disclosed 1o you.
vﬂbedia:inmﬂneﬁmdayniyourbillingpclind
each month.

a of Late, and of Payment Fees,

meﬂneassmedmmnmsnimntmehes
fisted hete thar occur duiing any billing period. Under the
|umsnﬁwmuagm=nsn,hzreszmmﬁgmlo
waive oF Dot 1o 3ssess any fees withoul prior npiification 10
ywmﬂgmﬁguwmmesanems'milal
lees a1 a tatey Sne.

5 umvqumAmmnnmmmelsfw fee
awnmummnisslmywhavezo
dayshuniltdﬂ:!ﬁsslﬂunuﬂmxmﬂedmywlo
-vﬁap-yi:guleemmhans.d\(eeculﬁmdmwu
it you caneel your accoun, Duiing this period, you may

ccount withoilt having 10 pay 1he
ip fee TO CBRCE] YOUT ACTOUNL, YDU MUSL
nanity us by caling ows Cusiomer Releions Depanment
and pay yous -Hew Balonce” in full (excluding the
g bﬂpiorioﬂuu-ﬂnllheﬂinv—davperind.
5.)!Youuuszr¢rwi.Vw:znremzsllodm
accovnd i

mtduysinlheumemhnrmgcvdgﬁ dcudste your toust
finance charge, muhiply your average daily balance by the
daily petiodic ate and by the numbes of days in the bafng
pefiod. Due 10 rounding on & daily basis, these may be &
stight vatiante between this calcutation and the amound of
finance charge aclually sssessed.

b. H the code Z o1 N appears on the fram of this sutement
next to ~Balance Rate Applied To,” we mutiiply the

Yoo chal
due fers, oweranit Tees, retumed paymend fees, cash
fees assessed 10 your

ym!amilhhasalleawbmdused. For example,
if you ized a puschaze from 8 and we

snsaciions.

. Notice About Blectonic Check Comversion. When you

pm-deckrspamywwmoﬁumdlhmm
infownation check 10 meke 5 one-time

o

use

fund transter, tands may be withdown {som your bank
ACCOWN a5 Soon as the same day we receive yout
pawnum,udyw-ﬁnm-eeﬁvewutdwdhnckhm
your financisl Betimaion.

an enpr os if you need more infoymaton, 2 descaption of
ﬂ\enan'wuammsm!m You db ntx have 10 psy any
amount in aon wwhile we pre investigaung il but you
-mnilmﬁyledwpa'mepamolymubinnMnmm
in question. While we #weshigate yoo question, we Cannt
renonywasmmmhemvanimlumﬂeuﬂe
ammm you

1,1 Special Rule For Credii Canf Puichases

i you have @ poblem with the quality of propeny of
Rmmmund\aseﬂwilhlneﬁmmnndyw
havelﬂedhpnﬂumwmmepmuem‘:mme
mercham, you may have the npht 10 pay the remaining
ammnt due on the A bave this

advenisement for the propenty or senvices, all purchases
are egardiess of amount of location of purchase.)
Pi 1o sipn all -

TDosm!amlybcms-mum—andﬂ cand accounts

& Does nol apply to besk ot cand

Mwwmmqmmiwsﬂwf
’ A

AT Werw._| COm.
Capital One is 3 federally registered service mark of Capital
Ore Fnancial Cosposation. Afl iges feserved.

mlgs qwe:inq on account aticr you hove © 2003
e the accoun 10 be closed oy the of Capital One ©01LGLBAK

aversge daily balance of each seqmert by your moriiy
509558

to your account as of the dat
ance envelope, and your payment is receive
nier must be received on a business day b

ther location or in another form
excluding holidays. Please do not use s

& we receive it, provided you send the bottomn portion of this
d in our processing center by 3 p.m. Payments
y 3:00 p.m. ET. Payments addressed to our

by 3:00 p.m. PT. Please sllow at le ast five (5} business days for postal
fay not be credited the same day we raceive them. Our business
taples, paper clips, etc. when preparing your payment.




o
» L 4 - . -
YO u r acco u nt IS d e[l n q uent —3 To protect your credit with us, you need
¢ to make a payment.
We want to he[p J  —:We can help—but only if you call us.
—3 When you call, you can make a free
check-by-phone payment.
Return your account to good standing.
it's up 1o you to take the first step.
‘Q ot Call us?
‘(a\@1 M
A\ i - - -
o 1-800-479-7231
. ooz
Capﬂ F=l One' VISA GOLD ACCOUNT JUN 28 JUL 27, 2003
4388-6422-9427-8547 Pagelof 1
Account Summary Payments, Credits and Adjustments
Previous Balance £.50692 1 30JUN PAYMENT RECEIVED- THANK YOU £20.00-
Payments, Credits and Adjustmens $20.00
Transactions $35.00 -
Finance Charges ey Lramsactions
2 27JUL PASTDUEFEE £35.00
New Balance $4,005.55 R
Minimum Amount Due $646.00 You were assessed 2 past due fee of $35.00 on 07/27/2003 becawse your minimum payment was not
Payment Duc Date August 27, 2003 received by the dus date of 07/26/2003. To avoid this fee in the foture, we recommend that you
allow at Jeast 7 business days for your payment 10 yeach Capital Onc.
Total Credit Line $5,000
Total Available Credit 5.00
Credit Line for Cash $5,000
Available Credit for Cash $.00
At your service

To call Customer Relations or 1o report 2 lost ot stolen card:

1-800-903-3637

For frec ondine account service and special customer offers, Jog on to:

www.capitalonc com
Send payments tot Sond inguinics tec
Artn: Remittance Procossing
Caital One Services Cagital One Servios
P.0. Box 85147 P.0. Box 85015
Richmond, VA 23276 Richmond, VA Z3285-5015
Finance Charges Please see vevarse side for imporiont information
14 Bolana e Ferisd
s P e ARG
2 PURCHASES 227446 67096% 5.90% $48.42
CASH S1LE5408 25.00% $3521
ANNUAL PERCENTAGE RATE applicd chis period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
CapiialOrne 0000000 O 4388642294278547 27 4005550020000646007
Plucss print waibng addvees andor e-exl hoages below ssing b or back ke
New Balance $4,005.55
Mipimum Amount Due $646.00 Streer Ap
Payment Due Date Angust 27, 2003 o — -
Total enclosed $ Home Phone Ahemnate Phone
Aceount Number: 4388-6422-9427-8547 o
Emat Address

Capital One Bank
P.O. Box 85147
Richmond, VA 23276

lIIlIIIIlIIllll”lllll"ll"lll”IlI"IIIIllll"lll"lll"llll
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Please urite your saown! number on your check ot moncy order made payable to

$#9020877517042196% MAIL ID NUMBER

BONNIE L CAMPBELL
S GARDEN GRV
DU BOIS PA 15801-83549

oL bl el el e bfdldesllessbfilled

=

i

Capital One Borh end mail in the enclmed cnvelope



© zooz Capital One Services, Inc. Capital One is 3 federally registered service mark. All rights reserved.

T, How To Averd A Fivance Charge

perietic rate. To obizkn the averoge daily balance for the
billing ke

batance n:ns1=rs, mm‘a’ purchases and new o!hev
chames if vaav your total “New Balance', in
h The below,

27R03 Q 0100

2

LT O Iilliill IEIRET

L4

+ ion n F Charge, We roaene the
Hight 10 NGt pssess any or all finance charges lor any given
killing period. seour

4.

and in ime lmnlobeuedledbyymnnmnmmzm
closing date. There is no grace pesind on cash advances
and specisl transiess. in addition, there ismgnuz petiod
on any Uansaction if you do not pay the 1oia! “New

batance.”

Accniing Finance Charge. Transatiions which are not

subject 10 & grace period are atcesed finance charge 1) 3.

trom the date of the transaciion oe 2) from the date the
wansacion is Aczourd of 3) {rom the

processed 10 your
first cal:ndardayohheumulhiﬁng

your unpaid batance untd the unpaid balsnce is paid in full.
msmmmmmwsﬁlmﬁmmrpﬁ, even if
you pay 1he emmire New Balance indicated on 1he from of
your staement by the next statement closing dave, b did
not do 50 for the previous aronth. Unpaid finance charges
are added Yo the:

is subjeet 10 . 3 minimum
|nul FlNANCE CHARGE of sn SD -ﬂl be lmposed. H1he
1al Gnante chamge resvhing frlom the application of your
penmicﬂx:ls)slssmsoso we wall subtiact that
amount from the $0.50 mindmum and the dfizrence will be

yorer
lfmnmmmszmu.aa&(ummn) new

transattions which post w your
saremaddedm‘l’edalv batances, We

purcha;
caicuiate she sverage daily adding all the daily
balances by the mumber of

cyde. To calcvlaie your total

corner
finance charge, M"Lyw avetage gi!dy'vh;almmg

finance charge scrually
IfmzmdeZNanmumﬂ:ﬁmdm:s:nunun

next 1o “Belance Rat

lv::smalala
h

Segment,
segment for the: biffing pesiod and divide by The 1otat
rumber of days in the bilfing pesiod. This gives us the

average daity of each segmen.
ercentage Rates IAPR]. o
may appear as

b. Ihheth(Pnne) lB-mIJBOH) C (Cenificote of
or S [Bankcard Pime} appesrs on the St of

%
i
]
§

lkmmmﬂyww
bc:ﬁaﬁnmlh:ﬁslh'd'ulhlingpenod

each mum
it aod Fers.

- of Late,
Your account will he assessed a0 mose than Two of the fees

fisted here that oecur dising any biling period. Under the

erms of your cusiomes sgrecmRe, we mﬁ:nghnn
wawemnamanyles-duuwmﬁ:anmw
-muagmlnglnmnesameoﬂﬂmnr

Y"Amﬂamvis
dey:fmmemn—w onpiled 10 you ©

nvudp.wvﬁeheuwhnsd\bmﬁladwwu
ilyw:medmmmmrzmﬂ.mmay

cominue to iee your accowe withous having 10 pay the
mmbersnniee.‘[nmmmn.mmtsl
notify us quanmsn
and pay yo s

pijhepeend "

snd tease using your sccownt If you do ot cancel
'marm we will consider

receipl of a charge your a

stcount A Vs sheady boon tosed. For cxample,
ples

your
if you a fom 2

receive the transaction from the meschant afier your
accoun has been your accounl will be reopened,

pemuimied by law, umil the
$rrs been pakd in Gl as defined sbove.

. UquutAmYnurnsduamnmmmbe
used in connecsion with any inlemel gambling
iznsaciions.

. Netice About Becfuonis Check Conversion. When you
provide & check as paymend, you suthorize us ulhﬂw
use information from your check 10 make 8 one-lime
dmmﬁnﬂ!mﬁmm accourd of 1o
process the payme as a cherk wansaction. When we

use intosmavon from your check 1 make an eleciionic
lu»d tanstes, funds may be wathdrewn fiom your bank

~

question gaung i, you
mz 51 obigated 1o pay the pans of youwr Bl that are no}
in guestion. Whie we § mmmmcsm
lwmsdﬁuﬂwu&mmmwﬂw
smoum you question.
:‘fs;aeddhkﬁ'&aﬁmhndm
liywhnveapmﬂu-vdn&etpaﬂty propeny of
with & credit card and you
phlem

Tvices that you
havelliednpnndlﬂhuuunﬂ!h: with the
meychant. mmmummwrvﬂ:m‘;‘:imnv

of purchsses
are covered regardicss of amowt of Incation of purthase.)
Plense w0 sign 58

+ Dves nof apply to consumer aon-credd casd accounts

% Dozs not apply to business ron-credit cavd accounts
&mﬂ&mm-ﬁm&mmwmmm see out
website a1

;uul Dnelsl (eun!yvegauedmmnt ol Capual
One Rnancial Copocation. A fights seserved, © 2003
Caphial One O1LGLBAK

e
average daily balante of each

480175

important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottorn portion of this
statemnent and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on 2 busmess day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT_ Please aflow at least five {5) business days for postal
delivery. Payments raceived by us at any other location or in another form may not be credited the same day we receive them. Dur business
days are Monday through Saturday. excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your account is delinquent.
We want fo help!

—=To protect your credit with us, you need
to make a payment.

—3We can help—but only if you call us.
—: When you call, you can make a free
check-by-phone payment.

Retmn your account to good standing.
It's up 1o you to take the first step.
Call us!

1-800-479-7231

=

JUL 28- AUG 27, 2003

Capﬂaﬂone‘ VISA GOLD ACCOUNT
4388-6422-9427-8547 Pagetof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4,005.55
Payments, Credits and Adjustments $.00 Transactions
Transactions $74.00
Finance Chasges £89.08 1 27 AUG CAPITAL ONE MEMBER FEE $39.00
2 27 AUG PAST DUE FEE 35.00
New Balance $4,168.63 L
Minisure Amount Due $4,168.63 Remember, as long as you do not miss two o yve tnind 2y 2s clculazed by the
. Payroent Due Date Septcrber 27, 2003 terms of your account, we will waive your anpmat membership fee for the uproming year.
Total Credit Line $5,000 You were assessed 2 past dur fec of $35.00 on 08/27/2003 because your minmum payment was Aot
Total Available Credit $.00 received by the due date of 08/27/2003. To avoid this fee in the fonure, we recommend that you
Credit Line for Cash £5,000 allow at Jeast 7 business days for your payment to reach Capial One.
Available Credit for Cash $.00
At your service

To call Customer Relations or 10 report s Jost of stolen card:

1-800-903-3637

Far free onfine account sarvice and spesial anstomer offers, log on to:

wrww, capitzlone.com

Send payments tor Sond quinis 1oz

Attn: Remittence Processing

Capita! One Services Capital One Services

P.O. Box 85147 P.0. Box B5005
Richmond, VA 23276 Richmond, VA 23285-5015

Important Account Informarion

Did You Know? Capital One offers more than just credit card
products. With more than 47 million aczonnts, Capital One
provides valuable financial solutions- including auto Joans,
personal Joans, CDs, money market accounts and more- to
one out of every three bomes in the ULS.

Finance Charges Please see side for important informati
Bodauevatr  Perindic &TZ$&W C

W; radt MCE
PURCHASES 52,359.47 -07096% 25.90% 551.90
CASH 81,690.26 L7095% 25.90% 3718
25.90%

ANNUAL PERCENTAGE RATE appfied this period

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

2]

o

Q

(=]

<

CapitalOne

New Balance $4,168.63
Mini Ampunt Due $4.168.63
Payment Due Date September 27, 2003
Total enclosed $
Account Number: 4388-6422-9427-8547

m1 Capital One Bank
P.0. Box 85147
Richmond, VA 23276

IO N A 10 L Y o P PO

0000000 D 4388642294278547 27 4168630020004168634

Please print making address andor evneil chenges below wsing biuc ar blak ik

Szreet ApL £
Cay Sux paig
Homowe Phooe Alcznaic Phone

/-]
Eorall Addres:

BONNIE L CAMPEELL
5 GARDEN GRV
DU BOIS PR 15801-8943

I

£90240775170421994% MAIL ID NUMBER

{'llll"llll'llll!llll‘lllllllllIll'lllll]llllllllllll ll!lllll

Please write yose aceount number on your dhetk or moncy order made povable fo Capital One Bank and mail in the endlosed envelope.

r



© 2002 Capital One Senvices, Inc. Capital One is a federally registered service mark. All rights reserved.
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2FeeeTemenne

charges i 2 1012l “New Balance™, m
S sanca) with 1he importars Hosics for pa

1. How Yo Avoid A Finance Charge.
1 &. Grace Perind. You will have a miniowm grace pesod of

periofic wate. To obiain the avesage daily balance for she
il this siatement, we take the

25 deys without finance charge on new new
balence wansfers, new ial puschases and new other

¥ below,

b. Aecruing Finance Charge. Transaciions which

The iesuhs of these

1
and in 1ime for h 10 be credhied by ymx nea statemend
dosing date. There is no grace pefiod on cash advances
and spetial tronsicis. In addiion, these is no gmce period
on any Wransaction if you do ot pay The i “New
balance.*

are nol

subject 10 p grace peind are sssessed fnance charge 1)
fiom the daie of the 1ansatiion or 2) %om The dale the
ransaclion is processcd 10 your Accow of 3) from the
first calendar day of the cumen bifkng pesiod. Addaionafl
- Batance” fom the previous
bitling period in fudl, finance charges continue 10 SCCRE 16
your unpaid balance unill the unpaid balance is paid in fdl.
This means thst you may siill owe frcnce tharges, even if
voupayﬂ»emiveNew&almiﬁmedmﬂefvmld
your siatement by the nexi statemerd closing date, but &d
not do so for the previous morth. -
are atded 10 the Bpplicable

4

i

K segmens 61 your ACCOUTR.
+ ¢ Muinum Finance Chasge. Fot each biliing pedad thar

your accouwn is jeo! 1o & finance chorpe, & mimienum
tots! FINANCE CHARGE of $0.50 will be imposed. Hf the
sl finsnce charge ing from the application of your
persiotic raielc) is less than S0.50, we will subtract thar
amount from the $0.50 minimsn and the difference will be

billed 10 the purchase s of yow accoum.
T ¢, Temporary Reduction hmmwmme

right 10 not assess any or all finance chamges for any given
billing period.

2. Average Dally Batance |Inchiding Mewr Purchases].
8. Finance charge is calculsted by smutiphying the daily

balance of each segment bf yous accoun fe.y.. cesh
inl 1anstes, and sperial purchese)

colculsions 1o anive
periotic finance charge §or each sepmest. We
resuhs from each segmem 1o arrive 3t the sl periotic

finante charge for your account. To ge the dally halance
for each segmem of your accown, we teke the beginning

boatance for each segment and add 2y new IRNSaCYONS
;:\d'sx;yapelimﬁcﬁrmdmw calculsted on the previous
Y's

tance for that sepmert. We then subtract any

peymENts pr cretits posied as of That day tham e aliocated

segmerd pesiod divide by the total
of days in the billing pesiod. This gives us the
avetage daily ot each segment.
3. Antwal fAates (APRL

b,

r

“APR"

If the code P {Prime), L {3-mo. LIBOR, C

Depesit), or S {Bankrard Prime) appears on the fiom of

this statemena next 1o the pesidit cavefs). the periodic

rates snd ANNUAL PERCENTAGE RATES
decrease based

on the:
Joumad, phus the margin 10 you.
These changes will e effeciive on the Grs day of your

LIBOR Repriced bonthly) appesrs on the from of you
Slatzment next 1o the periodc , the Fies
Al PERCENTAGE RATES may

and NNUAL

vary monthly and may increase of deciease based on The

suned indices, 2s found in The Wall Streef Joumal, plus

the mangin previously disdosed 10 you. These changes

will be efective on the first day of your bifing period

each moath.
of

liswed here thert occwr during any bilbng pesiod the
1ems of your & we reserve the sight to
waive of it 1o assess any fees without prior lion 10

without
gnawm

“TRenewing Your Accoum. If &

membership fee
appeusmﬂeﬁunghh’sanmn. you have 30

deys from the date this stmement

was msiled 10 you 10

I you cancal your Duzing this pefiod, you may
continue Ip use YOur at withesi having 1o pay the
bership fee. Te cance! your soCount, you st
notify & by caling Depafment

and pay your “New Betsnce” in fulfl the
™ ip fee} piir 10 The end of The thity-dery period.
B. If You Ciose Your Account. ¥ou can request 1o dose

Yout r&quest o close The accounl.

chaiges appeaiing on your accows afier you have
!

ed the accoun 3o be closed of the of

your accourt if it hes slready been closed For exsmple,
it you o a from » and we
1eceive the uamsaction from the meschant afier your
account has been cli your sccound will be reopened,
account

membership fee fol your account,

10 be chamed, 1o the exiert perminied by law, uniil the

sccoum batance has boeen paid in full as defined above.
7. Using Your Accound.Your card of account cannot be
used in conmection with any intemel gambling
wansarions.
Notice About Electronic Check Conversion. When you
provide a chech as poyment, you authosize us either 10
use information from your check 1o make 2 one-time

»

ptotess the payment 25 a check transaction. When we
use information from your check 10 make an elecironic
fund transfer, funds may be withdawn fsom your hank
accoum as soan as the same day we receive your
payment, and you will not seceive your check bark from
your financial institution.

BILLING RIGHTS SUMMARY

Emors Or Questions Abou Your Bill)

separsie sheet as soon as possible a1 the address for
inquiries shown on the front of this Statement. We must
hear frotn you no ter than 60 days afies we sevil you the
first bill on which the exror or problem sppeared. You can
call pur Customes fciations number, but doing 5o wil not
preserve your righis. in your letier, pive t the foliowing
inforation: your name and aceoum ruenher, the dollar
amount of the suspected eror, & descripiion of the emor
and an explanation, §1 possible, of why you belleve theie is
an error; or if you need more infosmation, 8 descrimion of
the item you are unsure sbowl. You tn not have 1o pay sny
amourt in ioh while we afe investigating &t, tn you
are stifl obligaied 1o pay the pans of your bill that are am
in question. While we investigale your question, we Cannst
repon you as delinquent o take any action 10 collecs the
smDuUNt you question_

£} Special Rule For Ciedit Card Purchases.

H you have a probiesn with the quality of propeny or
senices that you purchased with 3 credi card and you
have tried in good faivh 10 comect the problem with The
merchant, you may have ihe gt not 1o pay the temaining
amount due on the propeny of senvices. You bave this
pivieciion only when the purchese price was mose than
$50.00 and the puschase was made in your home s1ate of
within 100 miles of your mailing 2ddrecs. (f we own Dt
operste the mercham, ar il we msfled you the
advenisernzm for the propenty o services, all purchases
are covered regardiess of amoum or kocation of purchase.)
Piease to sign all

T Does ot anpty to consumer nor-credit card accounts
edit cand

$ Does not epply to

Capital One suppents infomstion privety protection: see our
e a1 wawvwcapitalone.com.
Capnta) One is & federally repistered service mark of Capital
One Financial Comoravion. All rights © 2003
Caphal One OI1LGLBAK

Important Notice: Your payment will be credited 1o your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remiitance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center rust be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on & business day by 3:00 p.m. PT. Please allow at least five {5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Dur business
days are Monday through Saturday, exchsding holidays. Please do not use staples, papers clips, etc. when preparing your payment.




peoplepc: online

A betier way fo Intemet.

PeoplePC Onfine offers the features you would
expect from higher-priced Internet Service H
Providers at half price for the first 3 months!

) Email Virus Protection
@ Pop-Up Blocker™
‘% Spam Controls
SIGN UP TODAY! & Symart Digler

1-877-778-1207 | o o ooy

Mention Offer Code: ONYX
Or visit www.peoplepc.com/go/onyx @ Internet Call Waiting

Capiiz=l One VISA GOLD ACCOUNT AUG 28- SEP27, 2003
Pagcelof 1

4388-6422-9427-8547

Payments, Credits and Adjustments

Account Summary
Previous Balance §4,168.63
Payments, Credits and Adjustments $.00 Transactions
Transactions $35.00
Finance Charges $92.68 1 27SEP PAST DUE FEE $35.00
New Balance $4,296.31 You were assessed a past due fee of $35.00 on 09/27/2003 because your mimmum payment was not
Mirsmuwn Amount Due $4296.31 yecesved by the due date of 09/27/2003. To avod this fee in the future, we recommend that you
Payment Due Date October 27, 2003 allow at least 7 business days for your payment to seach Capital One.
Total Credit Line $5,000
Total Available Credit $.00
Crednt Line for Cash $5,000
Avwailable Credit for Cash $.00
At your service
To call Customver Relations or to report & Jost or stolen eard:
1-800-903-3637
For frex online account service and speial customer ofiess, log oo to
www.capitalone com
Send payments to: Scnd inquitic tx
Artn: Remitiance Processing
Cagizal One Services Capital Dne Servicas
P.O. Box 85147 P.0. Box 85015
Richmend, VA 23276 Richmond, VA 23285-5015
Important Account Information
Did You Know? Capital One offers more than just credit card
products. With more than 45 million accounts, Capital One
ides valuable financial solutions - inchuding auto loans,
personal loans, CDs, money market accounts and smore - to
one out of every three homes in the US.
Finance Charges Please see revarse side for important information
@ Balance rede Persadic Jem,
8 el o rate S WEE
5 PURCHASES $2,485.46 07096% 25.90% 55467
CASH 17584 D7056% 25.90% 53801
ANNUAL PERCENTAGE RATE applicd this period 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

Capifal(One 0000000 0 4388642294278547 27 4296310020004296312
H(mﬁiﬂvﬁh{n&mdumﬂdm;nklmﬂhgb[mnbh{iﬂi

New Balance $4,29631
Minimam Amount Due $4.29631 Sueet Ap
Paymemt Due Date October 27, 2003

G S 7P
Total enclosed $ Home Prone Atz Phome
Account Number: 4388-6422-9427-8547 @

T Address

$90271775170421944% MAIL ID NUMBER

BONNIE L CAMFBELL r’
5 GARDEN GRV
DU BOIS PA 15801-8949

!ln"llelInlv"nnu“ln'lillnlln"lllI"Hllllll"lul

Capital One Bank
m1 P.O. Box 85147 ll!lllll"l"lll“lll'
Richmond, VA 23276

IllllllllIlllll"lnll”ll"lu”|l|"|||"nl|Ilu“ln"nxl

i

Please write your acanast weonber on your dheck or money order made poyable to Capital One Bauk and maif in the endosed envelope.



peoplepc: online

A better way to Internet.

UNLIMITED

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: ONYX
Or visit www.peoplepc.com/go/onyx

msmywu%mwsmmmw&ac@ummm
mmmwgmmsmmwwmmmwmsﬁmmwm
mmmwwmnmwhmmmmmaymmmmmym
nay!emﬂmizmgﬁﬂmmﬁmahmﬁymzﬂbﬂemmlmmﬁsmum-hmm
that you are  Capital One customer,

Wommsmﬁmbemmmumammwammﬂma
avaizbkmwdhhmsrbsaﬂm:ﬂ&dWyeasda;aﬂnaynﬁbemmwm\myoﬁwoﬁﬁ
ﬁasd:jeumdrangealmyﬁnaPhonelednﬁals‘wmmhbbfwmsSpam

For questions, call toll free at 1-877-778-1207.

Servive nol anailable in all avezs. Access fees, taxes,
chames may apply, even during trial periods. You

emwcmmmgmmmmmmkwmmrwmmw
counines.

PeppiePC in the U S. and other
@mwwmmcwmsafmmwmmmmrm

1, How To Avoid A Finance Charge.
2. Grace Pesiod. You will have & minimum grace pefiod of
new

25 doys withowr finonce charge on new
balance transfers, new special purchases and new othes
charges it you pay your tow! “New Balance”, in

with the below,

Neaice for pay
and in time o1 it w0 be credited by your next stateem
closing date. There is no grace period on cash
and speciat transfers. In addmion, there is no grece pesiod
on any yansaciion i you do nm pay the 10131 ~New
ba o

|
|
i
¢
H
]

. ing Finance Charg,
subject tp a grace pesiod aie assessed finance chaige 1)
from the date of the 1mnsaction o7 2} fiom the date the
nnvsm:limispml::ssedmvu.l\qmmﬂl};zl fioen the
petii

& Mo
T YOus atcouny i subject o charge, & minimimn

lommﬂtadgfead»daydnnbg

27R03 0 0100

O O

important Notice: Your payment wili be credited to your account as
statement and your check in the enclosed remittance envelo
ginia or Georgia processing center must
Washington processing center must be received on a busine
delivery. Payments received by us st a
days are Monday through Saturday,

addressed to our Vir

mehﬂim'pemzd' we y the pesindit m1e for each
mmo!wam?mwmmolm

and divi sum Tusnber
!hzdxv:in!henmmbﬂhqu:.]’omhﬂuumim
finance charge, muhipl your average daily balance by the
dﬂi'vpelimﬁ:m:and‘ylhewddaysinﬂ'ahaing
period.lxzmmmﬁnqmaﬂaaybm‘:,lhuemayheu
slight variance between this caltutation ang the smount of
finance chaige aciuadly assessed
i the code o1 N appears on the from of this statemen
next 16 “Batance Rate Appfied To,” we muttiply the

L4

perin&ug"onhuhmeavemggdcilybalatunnlhe mmﬁilhasnhaﬂybmdosed.ﬁuewnplz,
biling pess covered by this statement, we take the if you - a3 from a and we
x Mmen':ndlsewmnchday,nddnnyncw recchv: the Lansaction fsom the merchant after your
ansactions 1o each and subtract any payments account has account will be reopened,
of crefis. Bf the code N appears on the tom of This ﬂ\emﬂﬂeﬁnlgewiﬂbeadﬂaﬂlovnmm
nexa 10 " Balance Rate Applied To,” we asp nndywninheuspuu‘u:lmpuymmnm-sn
smﬁumua:wwmaxdﬁmrmd\mgemdudedhmbalance g leafmynu:aa:nm_lmleewmmm
almw)mgvalsmedaﬂvbalmn'm |nb=d\algml,|nlhe=nenxyennincdbvluw,uuilme
S Tl-n,w:addlpaﬂmedaﬂy lances for each scooum bolance been paid in full es dofined above,
segment for the pariod and divide by the Total 7. Using Your Account Your card of sceount cannpt be
dbysinﬂghilingpeliod.Tmsgms:slhe Bedinuxnaﬂimumanynemelgnmhhrg
sverage daily batance of each e, 1ransactions,
3 'ercentage Rates JAPHY. 8. i¢e About Blectronic Cheek Conversion. When
2. The 1em = Rae® may appesr as nrnﬁdeadmtxspawnun,mmfanumaﬂxznn
“APR" on the o of this statem use information your check o make a one-time
b. (f the code P {Prime), L §{3-mp. UBDOR), C (Cenificote of electionic g Uansies from yous bank account or 10
Deausiu.arsmznhzrd?ézu)-ppearsmxheimof proczss the paymens as a check transaction. we
|Nsmmrmtnn\=wﬁodcmem,mzpeﬁuic useiimmﬁmhmmaeckmmkemdaumﬁ:
12185 and PERCENTAGE RATES fund 1ranster, funds mpy be withdrawn fiom your bank
may vary guanesty and may increase or deciesse basad Sctount BS soan &5 the same day we receive your
on the stated & . 85 found in The Wall Sireet wmmaﬂmwmmmmmlmmim
Joumne], plus the magn iously 10 i3l mstivtion.
dwg:sualheeﬁuuivemlheﬁmdnvolm
pesiod by your pedodic statemem ending BILLING
in the momths Jamm Apiit, Sy and . (h:CaseO!BmsOlQns!hsAhomYmBiw
c.llﬁnmdenm,Fﬂ-wn.lmOmanQﬂn, Nmmmbﬁ‘smmﬁmneedmme
LIBOR Repuived appears on the fiom of your mformation on 2 wansaction or bill, wiit> 16 us on o
staTemen next 1o the periadic miels), the peiodic mes sepame sheet as toon as possible a1 the address for
and AGE RATES may inquises showa 0o the front of This statement. We must

vary monthly and may increase o
amwi@shmhrmwwmwuﬁ ;TWmMmmmwmamrm.%m
macgin previously disclosed 10 you. These nges our Cusioarey Retations I, but doing so not
willbeeﬂa:ﬁvemmeﬁmwynlymubilingpedod Prﬁ:w:ymxﬁg-s.hvwrhmu,g‘veuslhc(nnmﬁng
eath month. miormaton: Your neme and actuund number, the dollar
‘Yuwam“-&llz:s;esse;i“m mm?nm?gs mn';m;‘plﬂ:m 1&’;-@; h:;meeh‘:'is
0 more than of and an on, i . yiu befieve there
ﬁsl:ﬂm:mmdwinyanyh‘ﬁmpmiod. Under the an enme; o i you nesd information, a description of
‘=m:’rmmm;w!esm':np'nrmﬁﬁ:;ﬁmlloo . hv::iun nﬁﬂe.weny?"dni';‘l'h\;,l;nw'mv
waive i e investigating you
muﬁmﬁﬁmw@tmmmumms’nﬂal aleslilubigﬂedtop.yﬂep:n:oiynuhinmamm
Jeec n 2 later Gme. hmsﬁmmiemhvminmmmim,wem
S,Tﬂmewiq:;wmnambemivﬁ 3 lmnywasdaﬁ_\wmnrlahawauimm:dleume
Appesrs oo fromt suEment, you have amount you question.
dlvsﬁmﬂ:ﬁ!leﬂ'usummmniladlnmw
avﬁdpavk\nu:hulohauesd:beueawmyw 1. Special Rute For Credit Card Purchases
it you cancet account. During this pediod, you may
mnﬂb'-;;ip e Yo withowr bhawing 10 pay the 1 you have » problem uﬁsglhgml:ﬁlye;‘llpmpmy or
fmem| cancel your st tvices purchased vith 8 o a
":"V“Sb'a;ﬁ'g“"&'s‘.““”n":“mbmmm ma:ﬁmn&hﬂhmw“\e unwmvn;’:
3 N!slyi:’bdh’ 10 the end of e thiny dy period, mcrdur:‘ywmvm\emeng’lmmpaythetmmm
6. M You Cose Your Aceount. You can fequest 1o tiose rtention ooy o e P‘,,,,m"“" e move than
your account by catiing our Custiomer ions: SSOOOandiheplndmewasmnkmywr sis1e or
Depanment. You st destroy yon Gredht conts) and u’ﬁumminsntyu:mihgmmmmm
ammd&&,waﬂmmdbﬁm‘ opesare the merchond, or o we mafied you the
ammsgmmmny:’%rnwz i for the piopetty or senices, ol
b 4 const al:mvuedwﬂmmnrlumicnolm)
receipt of a chasge your authorization 10 reopen your >
account. . YOS BCCOWY WAR not be clnced Piease o sign a0 i
mnilywpavaﬂmwumnsirﬂmﬁ:g-ny
ransactions you have ized, finance t?ngzs, past T Does not spply 2o cand
due fees, ovedinn fees, relumed payment fees, cash -
-dvzmieslmavymﬂesmdmywr tooesmtamywbmmzfnca:dacmmu
accounL. You ae sesponsibiz for these smounis whethey . A . . -
wam?‘mwmnmmvwmw Cawl_alomsm_mmmmmpmtummsum
dose the account or dy are inCuned subsequen; o veehisite ST wwur com. . .
Your tequest 10 close the account. This mey sesull in Cauwmkaiedznlyregst:wdsem:emamnlClpnal
mvgs-wuﬁgmmamauawuhaw Or-e.ﬁruno‘zﬂ:omimmvimuvmd.°2003
the sccoum 1o be closed or the i of Caphral One O1LGLBAK

ovemge dally batance of esch seqment by your monthiy

477538

ny othsr location or in another form may not b
excluding hofidays. Piease do not use staples, paper clips, etc. when preparing your payment.

of the date we receive i, provided you send the bottom portion of this
pe, and your payment is received in our processing center by 3 p.m. Payments
be received on a business day by 3:00 p.m. ET. Payments addressed 1o our

ss doy by 3:00 p.m. PT. Piease aliow at least five [5) business days for postal

e credited the same day we receive them. Our business




VERIFICATION

The undersigned does hereby verify subject fo the penallies of 18 Pa. C.S. §4904
relating to unsworn falsification to authorities, that he is an attorney for the Plaintiff herein and
makes this Verification based upon the facts as supplied to him by the Plaintiff because the
Plaintiff is outside the jurisdiction of the court and the Plaintiffs Verification cannot be obtained
within the time allowed for the filing of this pleading; and that the facts and circumstances set

forth in this pleading, are true and correct to the best of his knowledge, information and belief.

-

T
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CUSTOMER AGREEMENT

N> ab ¥

ome o Capital One.® We ar pleased fo open your credit cerd account This
«=meni contains information about your account. Please read it and keep i for your
rds. In this Agreement the words “you,” “your~ and *yours™ refer D gach pesson who
od fhe appiicafion and o anyons else who uses fhe account in any way. Each of you
dividually and jointly pbfigated under this Agreement. The words “we,” “us” and "ou’”
 Capita! One Bank and its SUCCESSDIS Of 255igRS. We can deltay enforcing o rights

a1 this Agresment withoul iosing them.

1g Your Account. You can make purchases and obtzin cash advances (@ we have
you fhat cash advances are an opfion for your account) by usig your card, account
iar, and any acCounl BCCESS checks [including Purchase Checks, Convenientce
ks, Special Transfer Checks and other similar checks) fhat we may send 0 you-
sn we provide you with account acoess checks, we will 1l you whether they will be
ted @s purchasss, cash advantes, oF special fransfos- Unlsss we &1 you ofhenwise,

wenience Checks wil always be ireated as cash advances.
1 card or account cannot be used in connaciion with any Internet or ilegal gambling
ssachions. Your card and account may only be used for valid and tewiul purposes. ¥

. yse, of allow Someong else tp use, the card OF account for any impenmissible
pose, you will be responsble for such use and may be required 1o reimburse Us and

cierCard Intemafional Incorporated or Visa US4, Inc., as applicable, for alf amounts Of
ch impermissible use-

yenses we or they pay as 3 resutt of su
fuses to honor your account if you do

1 agree that we are not responsible if anyone e
it by calling ouf Cusiomer Relafions department

_use your account, you may cancel

1 destroying your cani{s) and account 2cCess checks within 30 days after you receive
m

sh Equivalent Transactions. [f cash advances are an opfion for your account, you
1 use your account o purchase flems that are directly converfible io cash. These cash

uivalent transaciions will be treated as cash advances and wil be pilled 1o the cesh
vance segment of your account. Cash equivalent transaciions include the purchase of
= transfer money orders, bets, Iottery fickets, casin gaming chips, and other similar

sducts or senvices.
yur Credit Limit. You were ol
> may have difierent credit fimits that apply 1o differel
sch =5 purchases, cash advances, and special fransfers
snfified on your periddic statement. You agree ip make purchases or pbizin cash
wvances only up fo the relevant credit imil. We may increase of decfease your credi
+its at any fme, may fimit the amount that i avafiable for cash advances, oF may
-iude cesh advances enfirely from your account. We may honor Fansacons in excess
your credit mi, even # those transactions resull in an overdimit fee, and those
snsaciions and fees will be covered by fhis Agreement.
aking Payments. You promise o pay s all amounts due resulfing from the use of your
count, including any finance charges and other charges due under the femms of fhis
yreement Payments must be made in U.S. doliars. Paymenis made bya negofable
strument such as a check or @ money order must be in a form accepiable fo us and be
2wn on a U.S. financial institufion. We may aliocate paymenis among fhe various
agments of your account in any way we defermine.
ou must pay al least the minimum amount due by the date requested on your staement
. avoid a izt payment fee. Howaver, you may pay more than the minimum payment of
sy fhe balance in full In any case, finance charges will confinue o be assessed during
ifing periods fhat you Gy a balence regardiess of whethes or not your statement

~ows a minimum paymest due.

{e can accep! lale payments of pariial payments

sayment in full or other simitar language withoul

greement, including our right fo receive payment in ful.

«ariodic Statement. Each month you have a balance in your account, we wil send you
statement showing all fransacfions bifled 1o your account during the biling period. The

ilfing period is the fime from one statement closing date through and including the next

satement cosing date. The statement closing date determines fhe month of 3 specific

ifing period. For example, your January biing pefiod & fhe biling period with the
szoment closing date i January.

“nznte Charge Information.

\ Grace Period. You will have a minirum grace period of 25 days without finance
‘harge on new purchases, new balance transfers, new special
sharges § you pay your {pial New Balance as shown on your perodic
snd in Time for i o be credited by your next statement dlosing date. There is no grace
seripd on cash advances and spedial pansfers. In addition, #f you did not pay the total
tew Batance from the previous bifing statement in il and in fme for it fo be credited by
jour next statement closing date, there is no grace period on 20y transacfion.

3. Aceruing Finance Charge. Transachions which are not subject fo a grace period are

assessed finance charge as follows:

\Transachons made during the current bilfing period: from the fransachion date.
»Undated fransacions and transactions made with account actess checks: from the dale
fhe fransacfion is processed o your account.

+Transachons made prior the curent biling period: from the first calendar day of the

surrent biing period.
nddiionaly, i you did nol pay the New Balance from the previous bifing period in full,
S L oo i Acorue 1o your unpaid balance unffl the unpaid balance is

-e —as B Anfim

d your credit imil when you opened your account. You
nt segments of your account
). These credi firsits wil be

or thecks and money orders marked
josing any of our fghts under this

Toﬁﬁsdaiyhahlce for each segment o!ynmawomﬁ.weiaksﬁw
iy batance for each segment and add anynewnansacﬁunsandany
periptic on the previous day's balance for that
s Weﬁmwbhadawpaymentsmuexﬂspcstedasoimaldaym
areawdbﬂatsegment'rhisgives vs the sepaae dai}ybalam:ehreach
segmen of Yo account. However, if you paid the New Balance shown on your
prevus i full (or i your New Balance was zefo or a credit amoun,
newbmsa:&xswhhpnstmyourpumhasemspadalpurm‘msesegmsate
nof added o the dally balances.
To caladte your foial fmance charge, muliiply your average daily balance by
hedaiypemﬂiclaleandbymenumberoldaysmmmﬁng period. Due i
mm:ﬁgmadaﬂybasis.heremaybeasﬁgtﬁvaﬁancebemeenﬂﬁs
mlwhﬁmatﬂﬁeamnunwfﬁmnwchargeachmﬂyasessei
E. Cash Advance Fee. a cash advance fze applies ip your account, you were
mm&e&wlmywopmmdywracwmtmehewmbed\argedeamm
ymubﬁlams!iadmwmwbeaddedmﬁecashadmwsegnmm
amiandwiheduaeyouravaﬂab!eaadlmeamomﬂoiﬁmmsh
advance Tz will be added pther finance charges on your perindic statement
for fhe popose of colcutafing the annual perceniage 1ate disclosed there. This
cameﬂeammlpememagerated’sdosedmyourstaiemmﬁmbe
greates fem the annual percentage rate that was disclosed 1o you when you
opanedwaawount
G. Temposary Reduclion in Finance Charge. We reserve the right 1o not assess
any or 22 fnance charges for any given biling period.
Other Fees and Charges. The following fees may be biled to the purchase
segment of your account, unless otherwise speddfied, in every bifiing period in
whﬂlﬁzyawmpaymaﬂieeifwe do nof receive yourpaymenthﬁmefur
i 1o be ceediied by fe following statement closing date; overfimit fee ¥ your
accourd {or any segment of your account} goes or stays above any femporarily

or pemEmently assigned credit fimit, even if we approved the overfimil amourt,

at any Sme duing te biffing cycle (regardiess of whether you went overiimil 25

a resu¥ of a Bansacion, finance chame, or any other fee or charge); retumed
d\eckbe.‘mpnsedevexymamed(isrethediousiorany reason, of if we

addzessmshPuedDRiw when your accouni was Open
dmgemmtwered’sdosedinyoumnyou opened your account. ¥ any of
these fees or chages are changed subseguent fo your account opening, you
wi!beaaiMofﬂenewamuunt We reserve fhe right i waive these jees

without paior noffication D yoiL
fee, it was gﬁsdosed o

Membership Fee. H your account has a membership
you when you opened your account The jee will be biled fo the’ purchase

segnaﬂdymwammnﬂ.
Credit Bursat tnformation. You agiee that we may oblain your credit
infonmaBon from oredit reporfing 2gencies at any fime for the purposes of
monfioiing your credit perlormance, managing your account and considering
you fornzw ofiers and prograims.
Future Offers. The terms of any future offer will be disclosed fo you at the fime
the offer i made ¥ you accept an offer, the fems will become effectve
immechialely tnless ofierwise specified in the offer.
Default. We may consider you b be in default under fhis Agreement it (a) you
faiblgymnﬁxﬁmmnpaymenton fime, {b) you exceed your credit imil, or {c)
you pay Us will funds that are returned for any Feason. To the extent pennitied
bylaw,ymnaya!sobehdefauﬂundermisAgmerman: (1) you violate any of
the ofher terms of TS Agreemenl, or any of the ferms of any ofher agreement
wih us or any of our affifiates, or (2) you made any false o misleading
stalernonls on your applicafion, or (3) banksupicy or other insolvency
are insfiuted by you or against yotl. Afier you are in default (or
afier we give you any nofice of or right Ip cure the defaul i required by law), we
may restl your account from new fansaciions, of close your accourt and
demand inemediate payment of the enfire outstanding batance. In addifion, as a
resull of Ge default, your minimum payment may increase without advance

nofice.

To fhe extent penmitied by iaw, you agree to pay all court cosls and coflection
eYpENSES fncumed by us in he collection of any amoim you owe Us undes this
Agresment. i you defaull and we refer your actourt for collection fo an atiomey
who & not o sataried employee, i the exient permitied by law, you agree o
pay reasoasble atiomeys' fees. You also agree {p pay any cosis we may incur
in rekicving your cands, including any cosls we may incur by having your
accou placed on @ resticted sl
If Yoiz Close Your Account. You can request o dose your account by calling
our Customer Relafions department You must destroy all cards and account
access chedks, cance! al preauthorized biling arangements, and cease using

your accosnt. i you do not cancel preauthorized biffing amrangements, we will

consides seceipt of a chamge your authorizafion fo reopen youf account.

Addiion=Fy, your account will not be closed unl you pay all amounts you owe
us incheling any fransacions you have auforized, finance charges, late

+ ot e roch advanee fees and anv
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ocf ip 2 grace peiind are

yuia 1AL SiDCT R IL LA ny Uores,
B. Accruing Finance Charge. Transaciions which are nof subj
xecasiseddinance charge as follows:

«Transaciions made during the currant biling period: from the fransaciion dale.
+Undated ransachions and transaciions made with account access chegks: from fhe date
fne fransaciion is processed to your account

«Transaciions made prior 1o the current billing pariod: from the firs! calendar day of the
current bifing period.

Additionally, § you did not pay the New Balancz from the previous biffing, pesiod in full,
finance charges confinue 0 accue o your unpaid balance unfl the unpaid balance 5
paid in full This means that you may siil owe finance charges, even if you pay e enfire
Now Balance indicated on the front of your siatement by the nex staiement dosing date,
but did ot do so for the previous month. Unpaid finance charges are added o e
appiicable segment of your account
C. Minimum Finance Charge. For each biling period that your account is subject Ip 2

fnance chage, 2 minimum fpial finance charge of $0.50 wil be imposed. ¥ the iotal

finance charge resulfing from the application of your periodic ate(s) is less than $0.50,

we will subtraci that amount from the $0.50 minimum and the difference will be billed io
the purchase segment of your account.

D. Periodic Rales. We determine the daily periodic rate by dividing the annual pescentage
rate by 355 and rounding it fo the nearest 1/100,000h of 1%. The rate may be different
$or each segment of your account (6.9, cash advance, purchase, spacial purchase, and
spedial ransfer if appficable for your account). You were told the dafly periodic aie(s)
when you opened your account and # appears on your staiement

E. Calculafing Finance Charge. Finance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash advance, purchase, spacial fransfer,
and special purchase) by the corresponding dafly periodic ralefs) that has been
previously disclosed fo you. At the end of each day during the biling period, we apply the
daily pesiodic rale for each segment of your account o fhe daily batance of each
segment. Then at the end of the biling period, we add up the resulls of these daily
catculztions to amive al your periodic finance chage for each segment We add up he
results from each segment fo arrive at the fofal pesiodic finance charge for your account.

ieement andlor femporarily of permanently suspend your credd privileges. This
Judes, bul is not fimited to, situations where you have violated this Agreement or where
. have reason [0 doubt your creditworininess. Your obigations under this Agreement
niinue affer your rights fo obfain credit have been ferminated or suspended. We may

tay in enforcing our rights under this

whn & nof our salaried employee, Ip fhe exient pesmiiied by law, you agree ip
payreasurab!eaﬂnmeys‘fanoua!soagraetopayany cosis we may mour
in rebixving your cards, including any cosk we may incur by having your
accoun! placed on a reshicied it

¥ You Clpse Your Account Yoo can requesi o tlose your account by caling
our Cistomey Relafions depariment. You musl destroy all cards and account
access checks, cance] all preaufhorized biling arangements, &nd cease using
your account. §f you do not canca] preaufnrized bifing arrangements, we wil
consider receipt of a chage your aufhorizafion fo reopen your account
Addiionally, your account will not be closed w8 you pay all amounis you owe
us inchrfing: any fransacfions you have authorized, finance charges, R
payment fees, overiimil fees, refurned check fees, cash advance fees and any
ofher fess assessed ip your account You are responsibie for these amounts
wleﬂﬂﬂwyappaaronymnawounlaiﬂreﬁneyourequestmdnseme
account or they are incurred subsaruent i your request to ciose e account
This may resull in charges appsaring on your account afier you have reguesied
fhe accownt ip be dpsed or the reopening of your account i it has already been
closed. For example, i you aufhorized a purchase from a merchant and we
receive the bransaciion from the merchant afier your account has been closed,
your account wil be reopened, the amoun! of fie charge will be added 1o your
account, and you will be responsbie for paymenl K there is a membership fee
for your account, fhe fee will confinus o be chamed, to the extent parmitied by
1w, unfl the account batance has been paid in ful as defined above.

If you wand fo stop an avthorized user’s access to your account, you must call
our Cusiomer Relafions department and destroy the user’s card (if any) and any

. account access checks he or she may have. If you are unable o destroy fhal

person’s card and account access chedks, and you call our Customer Relations
depariment i close your account, your accouni will be closed and both you and
the joint cardholder, i any, may apply for a new account If we close the
account, you and the joint cardholder, if any, wil siill be fiable, individually and
fogefher, for all amounts chamed io your accounl

If We Cancel Your Account or Suspend Credit Privileges. We may al any
fime, with or without cause and wifh or wihoul advance nofice, ferminaie this



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
vs. . No. 06-1615-CD
BONNIE L. CAMPBELL
ORDER

NOW, this Z day of May, 2008, it is the ORDER of the Court that the

above-captioned matter is scheduled for Arbitration on Tuesday, May 13, 2008 at 1:00 P.M.

" Floor, Clearfield County Courthouse, Clearfield,

in the Conference/Hearing Room No. 3, 2
PA. The following have been appointed as Arbitrators:
Earle D. Lees, Jr., Esquire, Chairman
R. Denning Gearhart, Esquire
J. Richard Lhota, Esquire

Pursuant to Local Rule 1306A, you must submit your Pre-Trial Statement seven

(7) days prior to the scheduled Arbitration. The original should be forwarded to the Court

Administrator’s Office and copies to opposing counsel and each member of the Board of

Arbitrators. For your convenience, a Pre-Trial (Arbitration) Memorandum Instruction Form

in enclosed as well as a copy of said Local Rule of Court.

BY THE COURT:

EILEQ e

RREDRIC J. AMMERMAN
MAY 01 2008 O/A President Judge

William A. Shaw
Orathonotary/Clerk of Courts




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
_ PENNSYLVANIA
Capital One Bank -~
Vvs. ‘ No. 2006-01615-CD
Bonnie L. Campbell

OATH OR AFFIRMATION OF ARBITRATORS
Now, this 13th day of May, 2008, we the undersigned, having been appointed arbitrators in
the above case do hereby swear, or affirm, that we will hear the evidence and allegations of the
» parties and justly and equitably try all matters in variance submitted to us, determine the matters
r in controversy, make an award, and transmit the same to the Prothonotary within twenty (20)
days of the date of hearing of the same.

~ Earle D. Lees, Jr., Esq.

R. Denning Gearhart, Esq.
J. Richard Lhota, Esq.

" Sworn to and subscribed before me this
13, 2008 ‘

.. "M_Zi),;[zi;

Prothonotary

-

, %/ AWARD OF ARBITRATORS
Now, this [ 5 { day of /Y)A' , 200 57, we the undersigned arbitrators appointed in
this case, after being duly sworn, and having heard the evidence and allegations of the parties, do

award and find as follows: JudGMméLT G:D a PL,#//OT[FF /N 7‘/7[6-
frownt of OMnT THowssdD (F/TTONY Dot S

QD /) ln i
—

|

(Continue if nceded on reverse.)

o

" ENTRY OF AWARD
Now, this _| Z) day of m _omi’, I hereby certify that the above award was
entered of record this date in the pggper dockets and notice by mail of the return and entry of said

award duly given to the parties or their attorneys.

WITNESS MY HAND AND THE SEAL OF TﬁE COURT
E D -/ / / ~
M b Prothonotary

F”;‘r,w Y
Mﬂi’gzuua?’/ B

William A. Shaw
prothonotary/Clerk of Courts

s do A Wasmbodt
’X?\hf-; Coloezgcpﬂ mosled Shi3lap.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
Capital One Bank
Vs. : No. 2006-01615-CD
Bonnie L. Campbell
NOTICE OF AWARD

TO: James C. Warmbrodt, Esq.

You are herewith notified that the Arbitrators appointed in the above case have filed their
award in this office on May 13, 2008, and have awarded:

Judgment for Plaintiff in the amount of One Thousand ($1,000.00) Dollars.

C w10

William A~ Shaw, ﬁ'roﬁf&&ary

May 13, 2008
Date

This notice of award was placed on the docket and given by mail to the parties or their
attorneys on May 13, 2008, at 2:23 p.m.

An Appeal from Award of Arbitration must be filed within thirty (30) days of date of
award. Filing fee is fifty percent (50%) of the total award or the amount of compensation paid to

the arbitrators, whichever is the least. Arbitrators’ compensation to be paid upon appeal:
$600.00.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
Capital One Bank
Vs. : No. 2006-01615-CD
Bonnie L. Campbell
NOTICE OF AWARD

TO: Joseph Colavecchi, Esq.

You are herewith notified that the Arbitrators appointed in the above case have filed their
award in this office on May 13, 2008, and have awarded:

Judgment for Plaintiff in the amount of One Thousand ($1,000.00) Dollars.

Cw_%

William A. Shaw, Prothono

May 13, 2008
Date

This notice of award was placed on the docket and given by mail to the parties or their
attorneys on May 13, 2008, at 2:23 p.m.

An Appeal from Award of Arbitration must be filed within thirty (30) days of date of
award. Filing fee is fifty percent (50%) of the total award or the amount of compensation paid to

the arbitrators, whichever is the least. Arbitrators’ compensation to be paid upon appeal:
$600.00.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff No. 2006-01615-CD
vs. PRAECIPE FOR JUDGMENT ON AWARD
OF ARBITRATORS

BONNIE L CAMPBELL

Defendant

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire

PA LD. #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#05414990

Colavetch.
SEP A!—h/ pd-J0.00

witiam A. Sh2
orothonotary/Clerk of8eS Syqfement o

A

‘TED oS Mo%c&%



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff
VS, Civil Action No. 2006-01615-CD
BONNIE L CAMPBELL
Defendant

PRAECIPE FOR JUDGMENT ON AWARD OF ARBITRATORS

TO THE PROTHONOTARY:

Enter Judgment against Defenda‘nt, BONNIE L CAMPBELL on the Award of Arbitrators in the amount of

$1,000.00.

WELTMAN, WEINBERG & REIS CO., L.P.A.

(412) 43471955
WWR#05414990

Plaintiff's address is:
c/o Weltman, Weinberg & Reis Co., L.P.A., 1400 Koppers Building, 436 7" Avenue, Pittsburgh, PA 15219
And that the last known address of the Defendantl is: 5 GARDEN GROVE, DU BOIS,PA 15801
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA
Capital One Bank
Vs. g No. 2006-01615-CD
Bonnie L. Campbell

OATH OR AFFIRMATION OF ARBITRATORS
Now, this 13th day of May, 2008, we the undersigned, having been appointed arbitrators in
‘the above case do hereby swear, or affirm, that we will hear the evidence and allegations of the
parties and justly and equitably try all matters in variance submitted to us, determine the matters
in controversy, make an award, and transmit the same to the Prothonotary within twenty (20)
days of the date of hearing of the same.

Earle D. Lees, Jr., Esq.
. ‘R. Denning Gearhart, Esq.
-J. Richard Lhota, Esq.

"_. Sworn to and subscribed before me this

Prothonotary:
) o 7% AWARD OF ARBITRATORS '
Now, this / 5 , day of mA' : , ZOO )7, we the undersigned arbitrators appointed in
this case, after being duly sworn, andl having heard the evidence and allegations of the parties, do

award and find as follows: D'V\'DGmE‘MT’ G':D . Pé//[- RTIAE N 7‘H€
Aouwnt Of ONvE THowssdDd (H/U0NY Docimts

(Continue if needed on reverse.) )

* ENTRY OF AWARD/
Now, this | 7) day of MQ,J s &w& I hereby certify that the above award was
entered of record this date in the pr@f)er dockets and notice by mail of the return and entry of said
award duly given to the parties or their attorneys.

' . WITNESS MY HAND AND THE SEAL OF THE CQURT
_ / /] / 4,
F ! L E Dyd ' 1 Prothonotary

! P .
9’ )gﬁzﬁgﬁa 3 - | By

MAY 1

William A. Shaw
prathonotary/Clerk of Courts

oo s Yo At s iasmbrodt | : e
mw; Co\fe’guﬂi modled Sh3lep. ' “A)
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
Capital One Bank
Vs. : No. 2006-01615-CD
Bonnie L. Campbell
NOTICE OF AWARD

TO: James C. Warmbrodt, Esq.

You are herewith notified that the Arbitrators appointed in the above case have filed their
award in this office on May 13, 2008, and have awarded:

Judgment for Plaintiff in the amount of One Thousand ($1,000.00) Dollars.

( 144 /@/ 4
William A. Shaw, Prothonotary

May 13, 2008
Date

This notice of award was placed on the docket and given by mail to the parties or their
attorneys on May 13, 2008, at 2:23 p.m.

An Appeal from Award of Arbitration must be filed within thirty (30) days of date of
award. Filing fee is fifty percent (50%) of the total award or the amount of compensation paid to

the arbitrators, whichever is the least. Arbitrators’ compensation to be paid upon appeal:
$600.00.
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NOTICE OF JUDGMENT TN
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, A
PENNSYLVANIA
CIVIL DIVISION

Capital One Bank
Vs. No. 2006-01615-CD

Bonnie L. Campbel!

To: DEFENDANT(S)

NOTICE is given that a JUDGMENT in the above captioned matter has been entered
against you in the amount of $1,000.00 on September 26, 2008.

William A. Shaw

P&E’ZZ Zéz |

William A. Shaw




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, f
. PENNSYLVANIA [
~ STATEMENT OF JUDGMENT &

Capital One Bank
Plaintiff(s)
No.: 2006-01615-CD
Real Debt: $1,000.00
Atty’s Comm: $
Vs. Costs: §
Int. From: $
Bonnie L. Campbell Entry: $20.00
Defendant(s)
Instrument: Judgment on Arbitration Award

Date of Entry: September 26, 2008

Expires: September 26, 2013

William A. Shaw, Prothonotary

Certified from the record this 26th day of September, 2008.
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SIGN BELOW FOR SATISFACTION

Received on , , of defendant full satisfaction of this Judgment,
Debt, Interest and Costs and Prothonotary is authorized to enter Satisfaction on the same.

Plaintiff/Attorney
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, No. 06-1615-CD
_ TYPE OF PLEADING:
VS. PLAINTIFF’S PRE-TRIAL
MEMORANDUM
BONNIE L. CAMPBELL,.
FILED ON BEHALF OF:
Defendant. Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire
PA1D#42524

Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR # 5414990

"RECEIVED
MAY 12 2008

= Court Administrator's
’ Office

NELIEEES




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, No. 06-1615-CD

VS.

BONNIE L. CAMPBELL,

Defendant.

PLAINTIFE’S PRE-TRIAL MEMORANDUM

AND NOW, comes the Plaintiff, by a1_1d through its counsel, James C. Warmbrodt,

Esquire and Weltman, Weinberg & Reis, CO., L.P.A., and files the following Pre-Trial

Memorandum:

1.

2.

This is an action to recover the unpaid balance on a credit card account.

This action is for breach of contract. Defendant has admitted to applying for the
account, but has denied generally the remaining averments in the Complaint.
Bonnie L. Campbell.

Plaintiff is seeking judgment in the amount of $4,296.31, plus interest at the rate
of 25.90% from September 27, 2003, plus costs. Plaintiff’s exhibits have
previously been served and filed with the Court pursuant to Pa.R.C.P. 1305(b) and
consist of the following:

a. Credit application signed by the Defendant on August 1, 2001;



b. Monthly statements for the account, dated 10/28/01 through September 27,
2003;

¢. Card Member Agreement.

Respectfully Submitted:

WELTMAN, WEINBERG & REIS,

CO,LPA
By:

James C{ Waymbrodt, Esquire
PALD# 42524

1400 Koppery Bldg.

436 Seventh /Avenue
Pittsburgh, PA 15219
(419) 43407955

WWR # 5414990




CERTIFICATE OF SERVICE

I certify that I served a true and correct copy of Plaintiff’s Pre-Trial Memorandum, by

First Class Mail and by fax, Postage Pre-Paid, on the Z day of /‘h Nh , 2007,

upon the following:

Joseph Colavecchi, Esquire
Colavecchi & Colavecchi
221 East Market Street
P.O. Box 131

Clearfield, PA 16830

Fax # 814-765-4570

James C/ Warmbrodt, Esquire
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WELTMAN WEINBERG & REIS

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK,

Plaintiff,

V8.

BONNIE L. CAMPBELL,

Defendant.

CIVIL DIVISION

No. 06-1615-CD
TYPE OF PLEADING:

PLAINTIFF’S PRE-TRIAL
MEMORANDUM

FILED ON BEHALF OF:
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire
PA 1LD.#42524

Weltman, Weinberg & Reis Co., L.P.A.

1400 Koppers Bldg.
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955

WWR # 5414990

RECEIVED
MAY 07 2008

Court Administrator’s
Office

P.22,65

AP
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
' CIVIL DIVISION

CAPITAL ONE BANK,

Plaintiff, No. 06-1615-CD

VS.

BONNIE L. CAMPBELL,

Defendant.

PLAINTIFF’S PRE-TRIAL MEMORANDUM

AND NOW, comes the Plaintiff, by and through its counsel, James C. Warmbrodt,
Esquire and Weltman, Weinberg & Reis, CO., L.P.A., and files the following Pre-Trial
Memorandum:

1. This is an action to recover the unpaid balance on a credit card account.

2. This action is for breach of contract. Defendant has admitted to applying for the

account, but has denied generally the remaining averments in the Complaint.

3. Bonnie L. Campbell.

4. Plaintiff is seeking judgment in the amount of $4,296.31, plus interest at the rate
of 25.90% from September 27, 2003, plus costs. Plaintiff’s exhibits have
previously been served and filed with the Court pursuant to Pa.R.C.P. 1305(b) and
consist of the following:

a. Credit application signed by the Defendant on August 1, 2001;
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A

b. Monthly statements for the account, dated 10/28/01 through September 27,
2003;

¢. Card Member Agreement.

Respectfully Submitted:

WELTMAN, WEINBERG & REIS,
CO,LPA

By:
James C/ Waymbrodt, Esquire
PA 1LDH 42534

1400 Koppery Bldg.

436 Seventh/Avenue
Pittsburgh, PA 15219
£7955

W:WR 5414990
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CERTIFICATE OF SERVICE

_ Icertify that I served a true and correct copy of Plaintiff’s Pre-Trial Memorandum, by

First Class Mail and by fax, Postage Pre-Paid, on the ;'Z day of _M >1,/, 2007,

upon the following:

Joseph Colavecchi, Esquire
Colavecchi & Colavecchi
221 East Market Street
P.O. Box 131

Clearfield, PA 16830

Fax # 814-765-4570

By: QW—/

James armbrodt, Esquire

TOTAL P.O5
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LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

CAPITAL ONE BANK,
' Plaintiff

vs.

BONNIE L. CAMPBELL,
Defendant

pee-
5% ©
,10C)f

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

No. 06 - 1615 - CD

PRE-TRIAL MEMORANDUM

Filed on Behalf of:
Defendant, BONNIE L. CAMPBELL

Counsel of Record for This

Party:

JOSEPH COLAVECCHI, ESQUIRE
Pa. I.D. #06810

COLAVECCHI & COLAVECCHI
221 East Market Street
P.C. Box 131
Clearfield, PA 16830

814/765-1566

RECEIVED
MAY 07 2003

Court Administrator's
Office




LAW OFFICES OF

COLAVECCHI
& COLAVECCHI

221 E. MARKET ST.

(ACROSS FROM
COURTHOUSE)

P. 0. BOX 131
CLEARFIELD, PA

IN THE COURT COF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

1CAPITAL ONE BANK, :
Plaintiff : No. 06 - 1615 - CD

vs.

BONNIE L. CAMPBELL,
Defendant
PRE-TRIAL MEMORANDUM
Bonnie L. Campbell, Defendant in the above-captioned action,

files her Pre-trial Memorandum and respectfully avers as follows:

I. BRIEF STATEMENT OF CASE:

Plaintiff is suing on an alleged unpaid balance. It is being

denied by Defendant.

IT. LIST OF WITNESSES:

Bonnie L. Campbell

5 Garden Grove Townhouse

DuBois, PA 15801

It is anticipated that officials from Capital One Bank will

testify on behalf of Plaintiff to prove their case as far as

documentation is concerned.
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LAW OFFICES OF
COLAVECCHI
& COLAVECCHI

221 E. MARKET ST,

(ACROSS FROM
COURTHOUSE)
P. 0. BOX 131
CLEARFIELD, PA

ITTI. DEFENSE:

Defendant claims the Statute of Limitations and failure to
[prove their case through proper documentation and through witnesses
to prove their averments.

Further, Defendant was under the supervision of the Department

of Mental Health and has been unable to make any binding legal

decisions.

Further, Plaintiff has failed to supply documentation from the

[peginning of this account to the date of the filing of the

Respectfuk%i:zgiiiifed,

JOSEPH COLAVECCHI, ESQUIRE
Attorney for Defendant

Complaint.




