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COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA

MBNA AMERICA BANK, N.A.

N OT- 115501

C/O WOLPOFF & ABRAMSON, L.LP.
4660 TRINDLE ROAD, 3 FLOOR
CAMP HILL, PA 17011
Plaintiff Type of Case: Contract

Type of Pleading:
VS.
Filed on Behalf of: Plaintiff
DANNY L FRANTZ
454 BOROUGH RD
PUNXSUTAWNEY PA 15767

KAREN R FRANTZ
454 BOROUGH RD -
PUNXSUTAWNEY PA 157678935

Defendant(s)

Date: _. 3’! 5/@[’ / /

Amy F. Doyle #S(fodé / Dartie/F. Wolfson #20617
Philip C. Warholis#86341 / David R. Galloway #87326
Tonilyn M. Chippie #87852 / Sarah E. Ehasz #86469
Robert N. Polas, Jr. #201259 / Bruce H. Cherkis #18837
Ronald S. Canter #94000 / Ronald M. Abramson #94266
Wolpoff & Abramson, L.L.P.

Attorneys in the Practice of Debt Collection

4660 Trindle Road, Suite 300

Camp Hill, PA 17011

Telephone: (717) 303-6700

Counsel for Plaintiff
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Prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A. :
Plaintiff : No.

VS :

: CIVIL ACTION - LAW

DANNY L FRANTZ :

KAREN R FRANTZ
Defendant(s)

NOTICE

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and Notice are served,
by entering a written appearance personally or by an attorney and filing in writing with the Court
your defenses or objections to the claims set forth against you. You are warned that if you fail to
do so, the case may proceed without you and a judgment may be entered against you by the
Court without further notice for any money claimed or any other claim or relief requested by the
Plaintiff. You may lose money or property rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER, OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE
SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET HELP. THIS OFFICE CAN
PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

CLEARFIELD COUNTY COURTHOUSE
DAVID S MEHOLICK, COURT ADMINISTRATOR
230 EAST MARKET STREET
CLEARFIELD, PA 16830
814-765-2641

CCP Notice to Defend
W&A File No. 159487525



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A. :
Plaintiff : No.

Vs :
: CIVIL ACTION - LAW
DANNY L FRANTZ :
KAREN R FRANTZ
Defendant(s)

NOTICIA

USTED HA SIDO DEMANDADO/A EN LA CORTE. Si usted desea defender conta la
demanda puestas en las siguientes paginas, usted tienen que tomar accién dentro veinte (20) dias
después que esta Demanda y Aviso es servido, con entrando por escrito una aparencia
personalmente o por un abogado y archivando por escrito con la Corte sus defensas o objeciones
a las demandas puestas en esta contra usted. Usted es advertido que si falla de hacerlo el caso
puede proceder sin usted y un juzgamiento puede ser entrado conta usted por la Corte sin mas
aviso por cualquier dinero reclamado en la Demanda o por cualquier otro reclamo o alivio
solicitado por Demandante. Usted puede perder dinero o propiedad o otros derechos importante
para usted.

USTED DEBE LLEVAR ESTE PAPEL A SU ABOGADO ENSEGUIDA. SI USTED
NO TIENE UN ABOGADO, VAYA O LLAME POR TELEFONO LA OFICINA FIJADA
AQUI ABAJO. ESTA OFICINA PUEDE PROVEERE CON INFORMACION DE COMO
CONSEGUIR UN ABOGADO.

SI USTED NO PUEDE PAGARLE A UN ABOGADO, ESTA OFICINA PUEDE
PROVEERE INFORMACION ACERCA AGENCIAS. QUE PUEDAN OFRECER
SERVICIOS LEGAL A PERSONAS ELIGIBLE AQ UN HONORARIO REDUCIDO O
GRATIS. :

CLEARFIELD COUNTY COURTHOUSE
DAVID S MEHOLICK, COURT ADMINISTRATOR
230 EAST MARKET STREET
CLEARFIELD, PA 16830
814-765-2641

CCP Notice to Defend
W&A File No. 159487525



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A. :
Plaintiff ' : No.
Vs :
: CIVIL ACTION - LAW
DANNY L FRANTZ :

KAREN R FRANTZ
Defendant(s)

COMPLAINT

AND NOW, this 11 day of July, 2007, comes the Plaintiff, MBNA AMERICA BANK,N.A. , by
and through its attorneys, the law firm of Wolpoff & Abramson, L.L.P., and files the within Complaint
and in support avers as follows:

1. Plaintiff, MBNA AMERICA BANK, N.A. , is a National Banking Association organized
under the National Banking Act with a principal place of business situated at 655 PAPER MILL ROAD
MAIL STOP 1411, WILMINGTON, DE 198841411.

2. Defendant, DANNY L FRANTZ, is an adult individual with a last known address of 454

BOROUGH RD, PUNXSUTAWNEY, CLEARFIELD COUNTY, PA 15767.

CCP Cmplt - MBNA wo AF 2 4
W & A File No. 159487525



3. Defendant, KAREN R FRANTZ, is an adult individual with a last known address of 454
BOROUGH RD, PUNXSUTAWNEY, CLEARFIELD COUNTY, PA 15767-8935.

4. It is averred that Defendants were issued an open-end credit account by Plaintiff. This
account was created through a written contract between Plaintiff and Defendants, accepted by
Defendants when they signed and utilized the credit card account. A true and correct copy of the Credit
Card Agreement governing this account is attached hereto as Exhibit “A.”

5. The Credit Card Agreement contains a binding Arbitration provision providing that any
claim or dispute between Defendants and Plaintiff would be subject to binding arbitration before the
National Arbitration Forum (NAF). This Credit Card Agreement also recites that since the agreement
involved an instrumentality of interstate commerce, that the Federal Arbitration Act, 9 U.S.C. §§1-16
(FAA) governed the Agreement and that following disposition through the NAF, judgment may be
entered in any state court having jurisdiction.

6. At all relevant times material hereto, Defendants have been regular users of said charge
card for the purchase of products, goods and/or for obtaining services and/or funds.

7. By virtue of Defendants’ use and maintenance of this credit card in connection with their
purchases of goods, and services, they became bound to all of its contractual terms, which clearly
included an arbitration agreement. Therefore, there is a valid agreement to arbitrate and Defendants
consented to the NAF having jurisdiction over this claim.

8. Defendants received monthly statements which accurately state all purchases and
payments made during the month, interest charges imposed on the unpaid balance, and the amount due.
A summary of the account showing the balance due and owing is incorporated herein and marked as
Exhibit “B."

9. Defendants did not object to the summary of account.

CCP Cmplt - MBNA wo AF 2 5
W & A File No. 159487525



10.  Defendants have made sporadic and irregular payments, if any, which have been applied
to the outstanding balance of this account.

11.  As of the date of the within Complaint, the remaining balance due, owing and unpaid on
Defendants' credit account, as a result of charges made by said Defendants and/or any authorized users
is the sum of $16,602.56.

12.  Pursuant to the Credit Agreement and/or applicable Pennsylvania law, any unpaid and/or
delinquent balances on said account shall continue to bear interest at the rate of 6 %.

13.  The amount of interest which has accrued on the aforementioned account is the sum of
$1,233.58.

14.  Plaintiff has retained the services of the law firm of Wolpoff & Abramson, L.L.P. in the
collection of the amount due from Defendants.

15.  Despite reasonable and repeated demands for payment, Defendants have failed, refused
and continue to refuse to pay all sums due and owing on the aforementioned account balance, all to the
" damage and detriment of the Plaintiff.

16.  Any and all conditions precedent to the bringing of this action have been performed by

Plaintiff.

17.  The amount in controversy is within the jurisdictional amount requiring compulsory
arbitration.
CCP Cmplt - MBNA wo AF 2 6
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WHEREFORE, Plaintiff respectfully requests this Honorable Court enter judgment in favor of
Plaintiff and against Defendant, in the amount of $16,602.56, interest in the amount of $1,233.58, plus

costs of this action and any other relief as this Court deems proper and just.

espe(,tfully submitted,

Date: /ﬂ | 3/04’

Amy F. Doylc( 87062 / Mlel F. Wolfson #20617
Philip C. Warhohc #86341 / David R. Galloway #87326
Tonilyn M. Chippie #87852 / Sarah E. Ehasz #86469
Robert N. Polas, Jr. #201259 / Bruce H. Cherkis #18837
Ronald S. Canter #94000 / Ronald M. Abramson #94266
Wolpoff & Abramson, L.L.P.

Attorneys in the Practice of Debt Collection

4660 Trindle Road, Suite 300

Camp Hill, PA 17011

Telephone: (717) 303-6700

Counsel for Plaintiff

CCP Cmplt - MBNA wo AF 2 7
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VERIFICATION

The undersigned hereby states that he/she is the attorney for the Plaintiff who is located outside
of this jurisdiction and in order to file the within document in an expedient and timely manner, he/she is
authorized to take this verification on behalf of said Plaintiff in the within action and verifies that the
statements made in the foregoing Complaint are true and correct to the best of his/her knowledge,
information, and belief, based upon information provided by the Plaintiff.

The undersigned understands that false statements herein are made subject to the penalties of 18

Pa.C.S. Section 4904, relating to unsworn falsification to authorities.

Amy F. Doyle #SZﬁZ / Détfiel F. Wolfson #20617
Philip C. Warhclic’#86341 / David R. Galloway #87326
Tonilyn M. Chippie #87852 / Sarah E. Ehasz #86469
Robert N. Polas, Jr. #201259 / Bruce H. Cherkis #18837
Ronald S. Canter #94000 / Ronald M. Abramson #94266
Wolpoff & Abramson, L.L.P.

Attorneys in the Practice of Debt Collection

4660 Trindle Road, Suite 300

Camp Hill, PA 17011

Telephone: (717) 303-6700

Counsel for Pla:ntiff

CCP Cmplt - MBNA wo AF 2 8
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Exhibit "A"






Account Agreement

Geasrat hmmbwﬁﬁu’dﬁu{r&bnﬁdﬂihmh%m&mm izsued and who
WWMWMMNA Tl:::

croditin say way providod for under thh Agreomont. The words “we,” “us,” “ow,” and

“Advance” means any ioss you cbiaia fom us under this Agrecmont.
o,,‘m,mmmuquhdeﬁuuhwmmmd&.wh
ThndYumlm.wﬁdﬁwmmMnm.m Mbh@umdww“.”
togethar. :
When you, or snyone whom yoo sutharizs or permit, use your accoust, you agres k0 the termms of s Agreement.

consent suthorize MBNA America, my of its. affilistes, o its marketiog associstes t monitar amd/or record of
m&mwﬁmwhmﬂmofqdmm oy Fll'hlepba.

mwmwwmnnhnummuaupuwmwm«mrmuvnwm

mwmwrmu&ﬁnm'mwwewmﬁ-mqmmmmm
gency, MBNA, Credit Reporting Agencies, P. O. Bax 17054, Wikningion, DB 19834-7054. Pease inchude tame, address, home
;mmﬁzmw.ummmwmhmmcm il

i you pormit auy parson o have sccees bmﬁshwmm.mhmnﬂs&nmmh&hﬂm

mads by thet person Advances fixr which you may not bave istended to be Hable.
h“mmbmw.&"

You agree not te uee & postdated chock to obtxin credit tnder your sccoumt. Ryubpulhhléug
hmmndm.m.m&.u&

20CounR, we Mbhhmm:rmkuﬂnhm-ﬂnmﬁh
M-n:z-ﬁ. Mnumpmhwhwwwwm-hmdumnmnm

‘You rouat retéira all checks 0 s on roquest.
‘Credit Limits Ymaﬂtwhimumrm.deAmcmum--ﬁmﬂym We may changs ) oredit
“Ml“wﬁnnmmhmh;:ﬂ

Raquest for Credit Over Your Credit Limits: vmma@hqmlﬂ&llmmmhihmbﬂum
ummmmmwmmwwhmmwmhmmm'":
awtmummumuhmmwummw&mmmmhmmm‘.m
(1) Haonor the request without perrmaently raising your credit lmit;
- mumumummummmmm-uwc
" () Rasfisse to honor the request. We may advise the persan who meds the request that it has been refesed. B we rafluee to honr s check, we
manwmummhﬂmmhhmmwnmuhnhm.hq
- othwr manuer.
h’.whwmwmmhﬂﬂlwmmm&hwmm“ﬂwnmwdhhm Ir
bonor such & request, wo msy asces sa overlimit fis 23 provided In this Agrooment. - we doclde o
that you- continue t0 meet our income and credit Standards

MdmoldAdvue-: Yummwmmm.m..hw
without azy significant adverse change. Thwwdduw?ummhwwﬂdo&m Additional .
mpmwmmdmnmumms::

Term of Your Lean: Your repsyment ierma s disclosed in another docurment docation. Your monthly
Paynent os your monthly staternents. Guuhmnmymnhyowmhhuwuhnﬂdﬂm'mum In this case, we do not
changp the orinimum monthly psyment smount hw.mqmmumbwﬁam l'wﬂmph,hfdloﬁngaqu.'mqwhm
(i)lpaynnnnhthyvhicbywhh:ﬁ')nhmhhmmhmywhbknmlmn,ngm‘(@mh- on your
ae::um.s:l\uchwknnncdmfeel.h:cfw,overmemdithnﬂ{euMmmm;way)mumm Iater Ml 'L‘ p e

date.



,un,uuinhmmumﬂlypaywtdocwmhbmlheﬁddmwrcbﬁsMﬁanmemug

daily Advance batmcs. This will cxtend the term
mmmmwmwumm:ﬂmmumnmmmmw m'mmﬁﬂhbmmm
“d..wmmamhhmuuwmwmmummm‘_hm

- vuinhruin psyment.

Repaymests You promiiss o pay us the smounts of all credit you cbexin; this inchudos all Advances, sy fos, charges, and insurance .

chargs agzinst your account; mnd Financs Charges. . i . pramioms w

- v .

Yi m:ammd outstanding st say tims without penally. You must pay each month of last e mininmm payment thown

n:ﬂ?;’l:zﬂ. mmwwuuwdmhwtw?MMumwmm@h'm

mﬂhwmmwmmhwmhthmimhdhmM“ Xyos
overpay or f 3 credit balsace la otharwise crested i your account, we will not pay interest on such amomts. Payments greater than the required
mindrmum paymeot will roducs the total smount of Phascs Charges otherwise payable by you.

allocate paymacats is Gic menner we determite. kb most instances, we will allocals your payments t balanecs (fachading tranesetions)
z;':;uubﬂ.m with bigher APRs. This will result fa ngw balances with lower APRs mwhw&m;m
m,.umw&.mmnpmﬂh'adﬂbmmhhbﬂ‘wﬁwﬁdﬁmhm

Minkmass montilypeyments canot bo made i sdvance snd peyments made in mny billing cycle which ws grester than tho minkumm payricne dids will

oot affoct your obligation 10 meko subsequent minimann paymenty each month. We can reject pryments not denominated fu UL, dollars or not drawn on

2 US. Bxak. No payment aball operate a3 sa sccord and satisfiction without the prior writtes approval of a scaior afficer of MBNA Amarica,

) umvbﬁ&hcmqmmwﬁmbnmummmhqmm X two or moss
porsons ars responsible to waﬂﬁg“nmﬂ-.“q‘hhhﬁq-ﬂﬂdh&m’ uader
m:-ham';’nndbhheohﬂh&l . : the
ayiment Holids! Womullo-yu_.hhbhhﬂnmmnmw-ﬂwmm&wg;m'

:.ym-n.rnnn’a-.-dwwmﬂw,ﬂm-mmhmm&mmm;wmu::

ks & minimums peyment each month will resums following yous payment holiday. A payment holiday will incresss the teom of your loan.

Biliag Cycie A billing beging on the day after the closiing dats shown oa your account’s precediog monthly statarxat snd cnds

Mmp:ul wwhhmm ; an the closing dats

msurasce: Oroup credit jnserance mey be offered o you Srom time 1 time. Parchase of this lnswrsnce is optional. I
-lonlmuana-umumm-npm w.wmmdumymmmhh"“ﬁ:m
.bhmdwm-dmhmmhm% mm&eh“byt.-m--l)ﬁc%

Benefits: You amy bo offtred cartzin bancfits from tiie ¥ tinks, witich wil he subjoct 10 the reswictions oufined by MENA Amovica i
Sarwive. MENA Americe reserves the right to adjust, sdd, or ket bencfit and scrvices at zty time and without motie. # beochare ar

Reasons for Requiring Immediate Paymest: You will be in defaalt and wo can require itmnediage paymant of sl saounts it
- a)mNnhmMMthﬂ.cﬁuthm:::

make any roquired paytpent by e Pryment Dae Date;

m;’mmmmmmmmmuwmyuﬂmqummd&l\m
Setault, unlcsd prohidited by appBicable law, we can 280 require you 1o pay the eollection and court costs we lncar in collection procecding,

f&dﬁ-mfnb'ﬂwmﬁmmthuﬂxﬂmbnnﬂwwbkumwm = and

Our faihwe o exarcise say of our rights when you defauit does not mosn that we are unable to axarciss those rights cpon later defaul,
Refasal t» Hessr Yeur Account: We are not Nable for any refissl hmmmw‘qmnMaqu‘
checis by us, sy other benik, or sy safler or letsor of goods or servicet. your

. . . \
Termination: W.mwwummﬁghhophnawtummhwmYumwﬁtwmm
after your rights to abtsin credit have beea suspended or terminated. .

mcts: - We may, me..qmwm;mawgmﬁmhwmmwm
requirements of foderal law and the lswe of the Statz of Delaware. H en arendment gives you the opportmity to reject the changs, snd if you reject the

in the .w,,-dd.“mmmmpwdﬁbm.ﬂdwukmumﬂwmul
d_ ""r 3on of your rejection. The smended Agreement (including say higher rate or other Nﬁ.éﬂuﬁﬁﬂ)ﬁﬂm&bhmﬁuwhm
including the balmce cxisting before the emendment became cffective. We-mary replace your acoount with snother account &t any time.

Assignunents: Wcmaynmylim.lndwiwnoﬁabm.mfmmmumwmdmwmmmm' t or our rights or
ot ligations under yoar account or this Agresment 1 any persan or entity. The parson or entity @ whom we make suy much assi thall be catided
1 of our rights and/or obligations under this Agreement, o the extont assigned. gament :



Usautherized Uss of Your Accoount: You are lisbls for the unauthorized use of your account. You .
7.0. Bax 15011, Wiimingtos, DE 19350, (Telephons 1-800-892-8349), arally or in writing, uumh.., w?&u um:::.:

' sccounb
Litigatient The Arbitration provisions below apply o you inless you wars givea the opportanity lo the Arbivation
huhwﬂﬂanmwmwwvﬁ-wwhwauwumc?wmtwwm.:.’::‘mmﬁ

the Stxto of Delawars.
Arbitrations mﬁnammhdhywcuqﬁuhoﬁ.wwuwwg assigng grish
"‘""""'""‘"“w'www“ﬂwfwwlmim;m-mh-:ﬁ
Mmmdhamumﬁﬁmmmwmmgummw.h Gidity of
“Claizs”™ shall bave the bromdest mesning possidle.

The acbitration shall be conducted by the National Asbitration Forum ("NAP®), under the Code of Procedurs in effect at  the claim
umauwmmrmmuawummumuwwmmn:gh s fied. Rules
P.0. Bax 50191, Minncapolis, Minnssota 55405, talephono 1-800-474-2371. I the NAF is unabls ar mrwilling 1o act as mrhitrator, we may subotfea
WMWMM?WWMuaMMdm Al)wuhm."“.mw
arbisration fling fos, admisistratve mad hesring Bes which 100 s reqeired 1 pay ks pursus & Clirn i arbitration. The wrbitrator il docide W — oY,
ultimately responsible for peying those foes. hnmmmhwbm-mhmmmmcm.hh
sinount greater than what yoas court costs would have besn if the claim bad betn resolvd i 2 state court with forisdiction. Aay atbitration -
whlch you appear wil ke place within the folers judicil ditct ut fochods your hiling.address ¢ et the Clka £ et oo Moaind
..mmeblmmmumthmhhmMMMDM“ vy
juristiction. The arbitrasion shall follow existing substantive kew 8o

("FAA™). Judgment upon smy srbitration sward may be cutcred do aay coart having
hmmﬂﬂbPdemdehﬁulﬂMhamdﬁnwmmwh If any party roquess,

the arbitraor shall write m opinion contxining tho ressons for the sward.
Noddnnbu'ﬂnwﬁtﬂuihﬁl»aﬁqdudﬂnmhh&dﬂun&usﬁuu-aﬂmmm You do
ight © act as 8 class represcatative or participale as & member of s clems of clafmants with respact to sy Clabn. This Autiation oot have e
&mhmwhwmhhm =y This Section spplics 1 ol
Thia Arbitrstion Section shell survive the termination of yoar scoount with va as well ss

by you or sale of the debt by us.
ﬁbmdﬂﬂiﬁu%'ﬁﬂ?mmmuﬂkhmmmh .
me-lndpcq.u...rh“

m?ﬁ_waﬁy?wdﬂdﬁ
Additionally, o8 mesn any party providing beucdits, sarvicos, or products in connection with the sccount i
@mmuwwmmwmummnummmmmum“hﬂ
Mdﬂdummmmndlnp)lddyiznd‘::iimi_dw)u-.mh-,q“ you
" mean any oar

e P A T T ]
If smy part of his Arbitstion Section is fowsd ©o bo fovalid or menforceshis mder sy brw or stature consistant
Asbitration Section shall bo eufbreesble without regard 1o such fnvalidiy or wenforcosbiiy, | wih the PAA. the romaiader of this

sy vokaiary paymant of the dob in full by you, any bankrupicy

THE RESULT OF THIS ARBITRATION AGREEMENT IS THAT, EXCEPT AS PROVIDED ABOVE, CLAMMS CANNOT BB LITIoq
wmmamwmrmmwmmam;mnumAcmmaguumr%g

Geveralag Law: This Agreanent is made in Delowsra. I s goverusd by the ows of the Stats af Delawars, withowt regard 0 § :
princlples, snd by any apptizable federsl kwa. Delsware, withowt regand t its conflict of laws

rqpmdﬂw:hbﬂhhhnl.ﬂ,hmmm Our failure or
doss not mean that we are uasble to excrcise those rights bater.

MDA Americs® ls & Sederaly registered servics rurk of MBNA Arrice Back, NA.
©2001 MBNA America Buk, NA.

.ddvhauﬁ-hxuydwﬂm'mmw'



il |

J - .. . PR . L. . o ’ o ) '
At MBNA, conunitted to providing you with the finest finsncial products and services backed by consi . .
Andwhﬂamgdmnbouywn D “Wm”“mﬂmmmmm:““
accound infhrmation secure. : | of keeping personsl

TooﬁrmhwﬂampdmmduvimMBNAmydnhﬁmﬁqlhyywh&mmmdmot
thoy are available directly from MBNA or through our relationships with other compenies. Wcmywhmdumurinﬁum
mmwumwkamwwm&hmmm"m"mwmm

m»ammmmadmmmm&ﬁnummmmmmh:‘mmu&

- MBNA. America (Dclaware ).NA.PMMsmx!a,mmut aformetion-Servi ) .

‘the United States of s choose whether or.

zmmmmmwmmmmawammmm’: *
_o" Procedaress mwumdﬁmﬂmwmwhm' A
“"mmmmmhmhdmumkotmmmkb it products or seyvices to you We maintain
hysical mdwummwymmwhumw :

mmmmmmmmﬁuMdemhimm aards, nse i
permitted parposs, and to retum it to us umimmmum.mmumuahwq;a:&::
appropriate to offer a product or servico cfficicudy. mMmymmmmmbda‘
Counfidentiality Agreement containing thess raquirementi and mumhmhm-mm

Inf W.WICM mAuMMmmmManWmhm.ﬂu ‘

Mmuwwmmmmmnuu So-md&ilﬁrmﬂu'uhdehw

. Mﬁﬂmmnmdmmuwmwdmﬂ .

MMMMI’]M«M&.M _ _ T a8

Mnmmmmm.-mwmh.,mmm-nmb“.w_

Mwmmwbmqﬂmmummam

' MW.MWI&I-MINA: Wcmhddhhﬁmﬁwu&bﬂmﬁmwm

wimhumuboﬁrddiﬂmdmwmumymM.ndbdem W-belkn&ﬁmﬁ.—
Hnﬁﬁmnhhnﬂmhnummmlmﬂ

and may savs you both time and money. To do so, we share .
%M(Mumwpmxﬂdmm(m-mmuwu

or from sharing transacticn and experieace, identification, and other information within MENA.
Informatien Wa Share With Otherst From thne to tims, mmymmmam»ommumu
services that may interest you. Mmmdmmumwwmm(m -hnb,hnbnﬁ::
mmhmmmmhmm@,mmmmhﬁddm;byw )
MM;W@MWWMWWM%W

travel agenls, cruise lines, car renta) mdqmmpwmmm_wmmm,
services), and others (such as nonprofit arganizations): Mamawhubhh,nmyhnﬂhﬁmmmnuﬁﬁm
companies outsids of MBNA, unless you tall 1s aot to. ‘

Additionally, we may share all the information we collect with campanies that perfonn .
other financial institutions with which we have joint marketing sgreements. Wandnpunﬁmdby].'bmm- formation bt yo
" with other companies in certain circumstances. Forinmnu..wemysh-u!lo!duhfotuudmmcoﬂoawid;cwa inting us
ha«ﬁchgmbuwmﬂwiﬁwmﬁa@umdommymﬁmndwﬁcsMugh;ﬁnnywwim‘ov
mﬁﬁainmpowbqubpoennwmguhmrqummn,ﬂmﬂnwmnpmium. If you tell us not to share
information with companies outside of MBNA that wish to offer you their products and services, as described above, please understand
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Important Information About Yoar Cholcs: We're dedicated to sarving your needs - and to respecting your chaices related to
© privacy. y“m.yunmnummmmmuinmmmummyw us not to share nformation with
companies outside of MBNA that wish to offer you their products and services as described sbove. If you wish to opt out of suck
infocation sharing, please call toll-fres 1-366-751-1255. We wil 1k you to verify your identity and the specific accounts to which the
opt out spplies, 80 pleass hve all your acoount, membership, or refefence numbers sud yow Social Security number or Taxpayer
Identification mumber for deposit accounts svailsbls when you mil.

mAgpﬂuopmn&ewﬁMmbyhﬂivMOmz mwmwmm:m-m@m(ﬁ'
examplé, a co-spplicant, joint account holder, ar sutharized user), we will List the entive sccoiit as baving opted out MBNA will
contizue to adhere to its disclosed privacy practices for sn accoust even if it becomes inactive or is closed.
An opt out from information sharing o8 m account as described shova, either within MBNA and/or with companies outride of MBNA,
remains effective uniess revoked in writing. Federal regulations require us b provide this notice on an smual basis, whether or not an
account has previously opted out from either type of information shering. Fieass remember whea you receive our subsequent natices thae
uwmwywwﬁmdhcwhtmdwﬁm(ﬂmwhwm“wbbeopu
" Thds otice mpdates and replaces any previoas mmﬁummal;umm secarity, sad protection of faformetion. For
M&ﬁmdhmmnpﬂmsmm:ﬂmypdmmm;gﬂzh:‘nazhmumwmdhmw
notics, please go to wyw,mbas.com on “Privacy Notica™ You may have privacy protections under state laws., W,
amcad this privacy notice at my time, sed we will informn yoo of changss s required by law. i
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IN THE COURT OF COMMON PLEAS
CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

MBNA AMERICA BANK, N.A. :
Plaintiff : No. 07 - 1153, CD

CIVIL ACTION - LAW

Type of Pleading:
Entry of Appearance

v.
Filed on Behalf of:
Defandants
DANNY L. ZFTRANTZ : Counsel of Record for
KAREN R. FRANTZ : This Party:
Defendants

Querino R. Torretti, Esq.

Supreme Court ID #23996
600 E. Main Street

PO Box 218
Reynoldsville, PA 15851
(814)653-2243

F:'}_ Fldd

AUG 13 200
William A. Shaw @

Prothonotary/Clerk of Courtg
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IN THE COURT OF COMMON PLEAS
CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL AZTION

MBNA AMERICA BANK, N.A. :
Plaintiff : Ne. 07 - 1153, CD

CIVIL ACTION - LAW

DANNY L. FRANTZ
KAREN R. FRANTZ
Defendants

ENTRY OF APPEARANCE

TO THE PROTHONOTARY:

Kindly enter my appearance c behalf of the Defendants, Danny L. Frantz

and Karen R. Frantz.

Dated: 0 1007 ‘/L/ R
Querino R. Torretti, Esqg.



IN THE COURT OF COMMON PLEAS
CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

MBNA AMERICA BANK, N.A. :
Plaintiff : No. 07 - 1153, CD

CIVIL ACTION - LAW

Type of Pleading:

Answer
V.
Filed on Behalf of:
Defendants
DANNY L. FRANTZ ' : Counsel of Record for
KAREN =z=. FRANTZ : This Party:
Defendants :

Querino R. Torretti, Esqg.

Supreme Court ID #23996
600 E. Main Street

PC Box 218
Reynoldsville, PA 15851
(814)653-2243

FILED:,

AUG 13 2

William A. Shaw
Prothonotan(/Clerk of Courts

0 et

@




IN THE COURT OF COMMON PLEAS
CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

MBNA AMERICA BANK, N.A. :
Plaintiff : : No. 07 - 1153, CD

CIVIL ACTION - LAW
v.

DANNY L. FRANTZ
KAREN R. FRANTZ
Defendants
ANSWER

AND NOW, come the Defendants, Danny L. Frantz and Karen R.
Frantz, and by and through their attorney, Querino R. Torretti,
Esquire, set forth the following Answer:

1. The Defendants are without knowledge or information
sufficient to form a belief as to the truth of the allegations set
forth in Paragraph 1. Therefore the Defendants deny the same and
demand striét proof thereof.

2. Admitted.

3. Admitted.

4, It is admitted that Defendants made use of a credit card
issued by the Plaintiff. However, the Defendants specifically deny
they were ever provided with or signed the Credit Card Agreement and
thus are not bound by its terms.

5. The Defendants are without knowledge or information
sufficient to form a belief as to the truth of the allegations set

forth in Paragraph 5. Therefore the Defendants deny the same and

demand strict proof thereof. It is specifically denied that there’s




L P

any written Agreement between the parties providing that Defendants
wiil pay Plaintiff’s attorney’s fees.

6. It is specifically denied that the Defendants have been
regular uses of said charge card for the purchase of products, goods,
and/or for obtaining services and/or funds.

7. The allegations set forth in Paragraph 7 are conclusions of
law to which a responsive pleading is not required. However, to the
extent a responsive pleading is required the Defendants deny the same
and demand strict proof thereof.

8. The Defendants admit that they have received some statements
but not on a monthly basis. The Defendants are without knowledge or
information sufficient to form a belief as to the truth or accuracy of
the information set forth on any statement. Therefore the Defendants
deny the same and demand strict proof thereof.

9. The Defendants are without knowledge or information
sufficient to form a belief as to whether they were ever provided with
a summary of account. Therefore the Defendants deny the same and
demand strict proof thereof.

10. The Defendants admit that they have made payments. However,
the Defendants are without knowledge or information sufficient to form
a belief as to whether the payments were applied to the oﬁtstanding
balance of the account or in the alternative were applied in a proper
manner to the outstanding balance of the account. 1In this regards the
Defendants deny the same and demand strict proof thereof.

11. The Defendants are without knowledge or information

sufficient to form a belief as to the truth of the allegations set
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forth in Paragraph 11. Therefore the Defendants deny the same and
demand strict proof thereof.

12. The allegations set forth in Paragraph 12 are conclusions of
law to which a responsive pleading is not required. However, to the
extent a responsive pleading is required the Defendants deny the same
and demand strict proof thereof.

13. The Defendants are without knowledge or information
sufficient to form a belief as to the truth of the allegations set
forth in Paragraph 13. Therefore the Defendants deny the same and
demand strict proof thereof.

14. The Defendants are without knowledge or information
sufficient to form a belief as to the truth of the allegations set
forth in Paragraph 14. Therefore the Defendants deny the same and
demand strict proof thereof.

15. The Defendants specifically deny that they have received
reasonable and repeated demands for payment and furthermore
specifically deny that they have failed, refused and continue to
refuse to pay any sums which are due and owing on any account balance
with the Plaintiff.

16. The allegations set forth in Paragraph 16 are conclusions of
law to which a responsive pleading is not required. However, to the
extent a responsive pleading is required the Defendants deny the same

and demand strict proof thereof.

17. Admitted. ‘ /
VA o A

L4 T

Querino R. Torretti, Esquire
Attorney for Defendants
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VERIFICATION

I, Canny L. Frantz, verify that the facts set forth in the
foregoing Answer are true and correct to the best of my knowledge,
information and belief and that I understand that false statements
herein are made subject to the penalties of 18 Pa. C.S.A. Section 4904

relating to unsworn falsification to authorities.

Danny Lézﬁrantz




IN THE COURT OF COMMON PLEAS
CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION

MBNA AMERICA BANK, N.A. :
Plaintiff : No. 07 - 1153, CD

CIVIL ACTION - LAW

DANNY L. FRANTZ
KAREN R. FRANTZ
Defendants

CERTIFICATE OF SERVICE

On this LM day of 4’2“ ’ssii ;, 2007, I caused to be served a

True Copy of Defendants’ Answer on the Plaintiff by serving its

attorney, Amy F. Doyle, Esquire, Wolpoff & Abramson, L.L.P., 4660
Trindle Road, Suite 300, Camp Hill, PA 17011 by regular mail, first

class, postage prepaid.

Querino R. Torretti, Esquire
Attorney for Defendants




.= ' IN'THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET# 103012

NO: 07-1153-CD
SERVICE# 1 OF 2
COMPLAINT

PLAINTIFF:  MBNA AMERICA BANK, N.A.
VS.

DEFENDANT: DANNY L. FRANTZ and KAREN R. FRANTZ

JLED
SHERIFF RETURN EE& E! § 2

mam A SP8Y s
NOW, July 26, 2007 AT 9:11 AM SERVED THE WITHIN COMPLAINT ON DANNY L. F%%MDANT AT 454
BOROUGH RD, PUNXSUTAWNEY, CLEARFIELD COUNTY, PENNSYLVANIA, BY HAN G TO DANNY FRANTZ,

DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN THE
CONTENTS THEREOF.

SERVED BY: DAVIS / MORGILLO



- IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET# 103012

NO: 07-1153-CD
SERVICE# 2 OF 2
COMPLAINT

PLAINTIFF: MBNA AMERICA BANK, N.A.
VS.
DEFENDANT: DANNY L. FRANTZ and KAREN R. FRANTZ

SHERIFF RETURN
]

NOW, July 26, 2007 AT 9:11 AM SERVED THE WITHIN COMPLAINT ON KAREN R. FRANTZ DEFENDANT AT 454
BOROUGH RD, PUNXSUTAWNEY, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO DANNY FRANTZ,
HUSBAND A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN THE CONTENTS
THEREOF.

SERVED BY: DAVIS/MORGILLO



a IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 103012
NO: 07-1153-CD

SERVICES 2
COMPLAINT
PLAINTIFF: MBNA AMERICA BANK, N.A.
VS.
DEFENDANT: DANNY L. FRANTZ and KAREN R. FRANTZ
SHERIFF RETURN

RETURN COSTS

Description Paid By CHECK # AMOUNT
SURCHARGE WOLPOFF 205239 20.00
SHERIFF HAWKINS WOLPOFF 205239 51.57
Sworn to Before Me This So Answers,
Day of 2007

&

Che\;f? A%

Sheriff




"IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA |

W\%\D&M\m a ' To. b”l~\\5’6'c§'
Vo | N7 Py BRhasz
' ‘ . Pmowg”tgrymr}a‘ei’grlmum . pdﬂwtoo
\\\\/QJ\ABC\’LM% y - | @ .
\l\m&,u\ C‘?_D-f\*% CERTIFICATE of Rf.:ADINESS- :
Filed o;.behalf ofAjbﬁ\}\ﬁgpﬁx. cx(\kJLﬁ;kcgé:j;%)QJ\N—;

1. Type of Case: Simple ( ) Complex () Companion Case ()
2. ‘Type of Trial: Jury () Non-Jury. ()  Arbitration 'Kl)
:3. Estimated Trial Time: : day(s) ‘ hours _minutes

Estimated Arbitration: - __day(s) : ‘g;: hours minutes

4. Trial Counsel: (List name, address and telephone number for each party and néme,
address and telephone number of Person responsible for each unrepresented party)

_Togan fmgert - O W MSR Conoma . 20\ G oy N \D\AA%«)&KC&\'
' TTOA . ¥eO\G Ladysaraoal - |

Oute S Texe L\A&&&m Cruesode 1,00 C O <.
~ 203 A durd AW BV RN (52,009

I certify on behalf of
that the pleadings are complete, that all preliminary motions have been resolved, that all
- discovery has been completed and that the case is in all respects ready for trial except:

a) motions in limine 3 b) expert depositions

Ll

Attorney for /’\j\ - \ 1&3;




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

PENNSYLVANIA

MBNA AMERICA BANK, N.A. :

Plaintiff : No. 07-1153-CD

VS

DANNY L FRANTZ : CIVIL ACTION - LAW
KAREN R FRANTZ :

Defendant(s)

CERTIFICATE OF SERVICE

The undersigned does hereby certify that a true and correct copy of the certificate
of readiness was served upon the individual(s) listed below by Regular Mail, Postage

Pre-Paid on this 22‘“0 day of December, 2007.

Querino Torretti, Esquire
600 E Main Street PO Box 218
Reynoldsville, PA 15851

WL % T

Amy F. Doyle #87062 / Daniel F. Wolfson #2061

Philip C. Warholic #86341 / David R. Galloway #87326
Tonilyn M. Chippie #87852 / Sarah E. Ehasz #86469
Robert N. Polas, Jr. #201259 / Ronald S. Canter #94000
WOLPOFF & ABRAMSON, L.L.P.

Attorneys in the Practice of Debt Collection

4660 Trindle Road, Suite 300

Camp Hill, PA 17011

Telephone: (717) 303-6700

Counsel for Plaintiff

W&A File No. 159487525



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

MBNA AMERICA BANK, N.A. No. 07-1153-CD
Plain:iff
CIVIL ACTION - LAW
VS
DANNY L FRANTZ
KAREN R FRANTZ

Defendant(s)

PRAECIPE TO DISCONTINUE

To the Prothonotary:

Please mark the abcve-entitled case as discontinued without prejudice.

Respectfully Submitted,

Date: )/8/08 gi ;

Amy F. Doyle #87062 / Daniel E_Wolfson_#20617
Philip C. Warhollc #8634 C z
Tonilyn M. Chipple #87852 / Sarah E Ehasz #86469
Robert N. Polas, Jr. #201259

Wolpoff & Abramson, L.L.P.

Attorneys in the Practice of Debt Collection

4660 Trindle Road, Suite 300

Camp Hill, PA 17011

Telephone: (717) 303-6700

Counsel for Plaintiff

FILED %5405

m !OSOum b Ay

ued

VWIiiam A. Shaw

Prothonotary/Clerk of Courts

W&A File No. 159487525




IN THE COURT OF COMMON PLEAS OF @ ‘
CLEARFIELD COUNTY, PENNSYLVANIA _ @ .

CIVIL DIVISION

MBNA America Bank, N.A.
Vs. No. 2007-01153-CD

Danny L. Frantz
Karen R. Frantz

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on January 22,
2008, marked:

Discontinued without prejudice

Record costs in the sum of $105.00 have been paid in full by Amy F. Doyle Esq.

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 22nd day of January A.D. 2008.

(udl

William A. Shaw, Prothonotary




