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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

DONALD J CUMMINGS
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
DONALD J CUMMINGS

387 JASMINE LN
MORRISDALE, PA 16858

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4357875270169648

4. Defendant made use of said credit card and has a current balance

due of $3695.30

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , DONALD J CUMMINGS , INDIVIDUALLY , in the amount
of $3695.30 with continuing finance charges thereon at the rate of

6.000% per annum from June 29, 2007 plus costs.

<

Jame$ C .\ Warmbrodt, 42524

WELT, , | WEINBERG & REIS CO., L.P.A.
436 /Seventh Avenue, Suite 2718

06043826 C J Pit SJS Pittsburgh, PA 15219
(4¥2) 434-7955
FAX: 432-338-7130

This law firm is a debt collector attlemptAing to collect this debt for
our client and any information obtaifned #ill be used for that purpose.
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Statement for account number: 4357 8752 7016 9848

-
New Balance Payment Due Date  Past Dus Amount  Minimum Payment t
$3,695.30 05/08/07 $272.00 $345.00 CHASE )

Make your check payable to Chase Card Services.
Amount Enclosed New address or e-mai? Print on back.

435787527016L964800034500003L95300000000

83050 BEX Z 10807 D [ 9 Y 9 Y | Y P PO 1A L P TR Y P L Y

S s
MORRISDALE PA 16858-7204 gé%%h;l(E:\gE‘!E;l SERVICE

5
WILMINGTON DE 19886-5153
loallillabulabididiabibvashid el

125000 k6028 785270 LESBLAG

Opening/Closing Date: 03/14/07 - 04/13/07 CUSTOMER SERVICE

CH As E 5 Payment Dus Date: 0508107 |nUS. 1-800.945-2000
" Minimum Payment Due: $345.00 Espéﬁol 1-888.445.3308

TDD 1-800-955-8060

Pay by phone 1-800-436-7958
Outside U.S. call collect
1-302-594-8200

VISA ACCOUNT SUMMARY Account Number: 4357 8752 7016 9648

N ACCOUNT INQUIRIES
Previous Balance $3,613.91  Total Credit Line $5,000 p o Box 15298
Purchases, Cash, Debits +835.00  Available Credit £1,304 W"r‘;ﬂngmn DE 19850-5298
Finance Charges +546.39  Cash Access Line 85,000 '
New Balance 369530 Available for Cash SO PAYMENT ADDRESS

P.O. Box 15153
Wilmington, DE 19886-5153

VISIT US AT:
www chase com/creditcards

The charge privileges on your credit card account have been revoked. You no longer have the
ability to use your credit card account for purchases. We can help you get back on track. Call
1-800-955-8030 (collect 1-302-594-8200) today.

TRANSACTIONS
Trans Amount
Date Relerence Number Merchant Name or Transaction Description Credit Debit
04/08 LATE FEE $35.00
FINANCE CHARGES
Finance Charge

Daily Periodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated FINANCE
Category 31 days in cycle APR Periodic Rate Fee FinCharge CHARGES
Purchases .04107% 14.99% $201.70 $2.57 $0.00 $0.00 $2.57
Cash advances .04107% 14.99% $3,441.32 $43.82 $0.00 $0.00 $43.82
Total finance charges $46.39
Effective Annual Percentage Rate (APR): 14.99%

Please see Informalion About Your Account section for balance computation method, grace period, and other imporiant information.

The Corresponding APR is the rate of interest you pay when you carry a balance on any transaction category.
The Effective APR represents your total finance charges - including transaction fees
such as cash advance and balance transfer fees - expressed as a percentage.

IMPORTANT NEWS

Family 4 Pack: 4 Tickets to Six Flags for just 99 Dollars!
Now through June 30, 2007, purchase 4 general admission
tickets online to any Six Flags Theme Park and pay just 89

Dollars. Log on to your account at Chase.com lo lake
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original
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Address Change Request

Please provide information below only if the address information on front is incorrect.

Street Addi

City:

State: —_
Zp. e

Home Phone:

Work Phone:

E-mait Add|

L

Information About Your Account

Lost or Stolen Cards: Please report your lost or stofen card immediately by
calling the Customer Service number found on the front of your statement.
Advisors are always available to assist you. You can reach an Advisor by
pressing 0 after you enter your account number,

Crediting of Payments: For payments by regular U.S. mail, send at least
your minimum payment due to our post affice box designated for payments
shown on this statement. Your payments by mail must comply with the
instructions on this statement, and must be mads by check or money order,
payable in U.S. Dollars, and dravm on or payable through a U.S. financial
institution or the U.S. branch of a foreign financial institution. Do not send
cash. Write your account number on your check or mongy order. Payments
must be accompanied by the payment coupon in the envelope provided with
our address visible through the envelope window; the envelope cannot
contain more than one payment or coupon; and there ¢an be no staples,
paper clips, tape or correspondence included with your payment. If your
payment is in accordance with our payment instructions and is made
available to us on any day except Decernber 25 by 1:00 p.m. local time at
our post office box designated for payments on this statement, we wili credit
the payment to your account as of that day. If your payment s in accerdance
with our payment instructions, but is made available to us after 1:00 p.m.
local tima at our post office box designated for payments on this statement,
we will eredit it to your account as of the next day. I you do not foltow our
payment instructions or if your payment is not sent by regular U.S. mail to
our past office box designated for payments, crediting of your payment may
be delayed for up to 5 days. Payments made electronically through our
automated telsphona service, Customer Service advisors, or our web site
will be subject to any processing times discosed for those payments.
Account lnformation Reported to Credit Bureaus: We may report
information about your account to credit bureaus. Late payments, missed
payments or other defaults on your account may be reflected in your credit
report. 1f you think we have reported inaccurate information to a cradit
bureau, you may write to us at the Cardmember Service address listed on
your billing statemenl.

Notice About Electronic Check Conversion: When you provide a check as
payment, you authorize us either to usa information from your chack to make
a one-time electronic fund transfer from yaur account or to process the
payment as a check transaction. When we use information from your check
to make an electronic fund transter, funds may be withdrawn from your
acoount as soon as the same day we receiva your payment, and you will not
receive your check back from your financial institution. Call the customer
sarvice number on this statement if you have questions about etectronic
check collaction or do not want your paymants collected electronically.
Conditional Payments: Any payment check or other form ol payment that
you send us for less than the full balance due that is marked “paid in full” or
contains a similar notation, or that you otherwise tendr in full satisfaction
of a disputed amount, must be sent to Card Services, P.O, Box 15049,
Wilmington, DE 19850-6049. Wa reserve alt our rights regarding these
payments (g.g., if it is determinad there is no valid dispute or if any such
check is received at any other address, we may accept tha check and you
will still owa any remaining balance). We may refuse to accept any such
payment by returming it to you, not cashing it or destroying it. All other
paymants that you make should be sent to the appropriate payment address.
Annual Renewal Notice: if your account has an annual fee, it will be billed
each year of in monthly inslallments, whether ar not you use your account,
and you agree to pay it when billed. The annual fee is non-refundable unless
you notify us that you wish to close your account within 30 days of the date
we mail your statament on which the annual fes is charged and at the same
time, you pay your outstanding balance in full. Your payment of the annual
fee does not affect our rights to close your account and to limit your right to
make transactions on your account. If your account is closed by you or us,
we will continue to charge the annual fee until you pay your outstanding
balanca in fuli and terminate your account refationship.

Explanation of Finaoce Charges: We calculate periodic finance charges,
using the applicable peiodic rates shown on this statement, separately for
each feature (e.g., balance transfer/convenience checks and cash advance
checks (“chack transaction”}, purchases, balance transfers, cash advances,
promotional balances or ovardraft advances). These calculations may
combine different categories with the same daily periodic rates. i there is a
“V¥" next to a pariodic rate on thig statement, that rate may vary, and the
index and margin used to datermine that rate and its correspanding APR are
described in your Cardmember Agreemenl, as amended. There is a
minimum finance charge in any billing cycle in which you owe any periodic
finance charges, and a transaction finance charge for each balance transfer,
cash advance, of check transaction, in lhe amounts stated in your
Cardmember Agreement, as amended.

To get the daity batance for each day of the current billing cycle, we take the
beginning balance for each faature, add any new transactions or other debits
(including fees, unpaid finance charges and othar charges), subtract any
payments or credits, and make other adjustmants. Transactions are added
as of the transaction date, the beginning of the billing cycle in which they are
posted to your account, or a later date of our choice (except that check
transactions are added as of the date deposited by the payee or a later date
of our choice). Fees are added either on the date of a related transaction, the

date they are posted to your account, or the last day of the biiling cycle. This
gives us that day's daily balancs. A credit balance is treated as a balance of
zero. If a daily periodic rate applies to any feature, we multiply the daily
balance by the daily periodic rate te get your periedic finance charges for
that day. We then add these periodic finance charges to your daily balance
to get the beginning balance for the naxt day. {If more than one daily pericdic
rate coutd apply based on the average daily balance, we will use the dafly
periodic rate that applies for the average daily balance amount at the end o!
the bilting cycle ta calculate the daily periodic finance charge sach day.)
To get your total periodic finance charge for a billing cycle when a daily
periodic rata{s) applies, we add all of the daily pariodic finance charges for afl
features. To determine an average daily balance, we add your daily balances
and divide by the number of the days in the applicable bilting cycle(s). If you
multiply the average daily balance for each feature by the applicable daily
periodic rate, and then multiply each of these results by the number of days
in the applicable billing cycle(s), and then add ali of the results together, the
total will also equal the periodic finance charges for the billing cycls, except
for minor variations due to rounding. To get your total periodic finance charge
for a billing cycle when a monthly periodic rate(s) applies, multiply the
average daily balance for each featura by the applicable monthly periodic rate
and add the results together. The total will equal the periodic finance charges
for the billing cycle, except for minor variations due to rounding.
Grace Period (at least 20 days):
Wa accrue periodic finance charges on a transaction, fes, or finance charge
from the date it is added to your daily balance until payment in full is
raceived on your account. However, we do not charge perodic finance
charges on new purchasas billed during a billing cycle if we receive both
payment of your New Balance on your current statement by the date and
time your payment is due and also payment of your New Balance on your
previous statement by the date and time your payment was due. There is no
grace period for balance transfers, cash advances, check transactions, or
overdraft advances.
In addition, if there is a “Qualitying Promotional Financing” section on
this statement, you wall not incur periodic finance charges on any
Remaining Balance that appears in that section if you pay that balanca in full
by the applicable Expiration Date. To avoid finance charges on new
purchases when your New Balance Includes any Remalning Balance(s) In
the Qualifying Promational Financing section, pay your full New Balance
minus the total of those Remaining Balance(s} by the date and time your
payment is due. Howaver, if your statement shows that a minimum payment
is due, we must receive at least that minimum payment by the date and time
specified on your statement, even if your New Balance consists only of
Qualifying Promotional Financing balances.
Also, for some Qualifying Premotional Financing balances, periodic finance
charges accrue during the promotional period but are not added to your
account balance. Instead, they accumulate from billing cycle to bilfing cycle.
Thig is referred to as “deferred interest.” If a deterred interest Qualifying
Promotional Financing balance is not pald in full by the applicable Expiration
Date, the deferred finance charges will be added Io your account as soon as
the first day after the Expiration Date. Further, if you default under the terms
of your Cardmember Agreement, the deferred finance charges wili be added
to your account as sgon as the date of default.
BILLING RIGHTS SUMMARY
In Case of Emors or Questions About Your Bill: if you think your bill is
wrong, or if you need more information about a transaction on your bill, write
Cardmember Service on a seperate sheat at P.0. Box 15299 Wilmington, OE
19850-5299 as soon as possible. Wa must hear from you no later than 60
days alter we sent you the first bilt on which the error or problem appeared.
You can tetephone us, but doing so will not preserve your rights,
in your lettar, give us the fotlowing information,
«Your name and account aumber
» The dollar amount of the suspected error
« Describe the error and explain, if you can, why you believe there is an error.
| you need mare information, describe the item you are unsure about.
You do not have te pay any amount in question while we are investigating,
but you ara still obligated to pay the parts of your bill that are not in
question. White we investigata your question, we cannaot report you as
delinquent or take action to collact the amount you question. If you have
authorized us to pay your credit card bill automaticaliy from your savings or
checking account, you can stop the payment on any amaount you think is
wrong. To stop the payment, your latter or call {using the Cardmember
Service addrass or telephone number shown on this statament) must reach
us at feast threa business days bafore the automatic payment is schaduled
to occur.
Special Rule for Credit Card Purchases: If you have a problem with the
quality of goods or services that you purchased with a credit card (excluding
purchases made with a check), and you hava tried in good faith to correct
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or sarvices. You have this protection only when
the purchase price was more than $50 and the purchase was made in your
home state or within 100 miles of your mailing address. These limitations
do not apply if we own or oparate the merchant, or if we mailed you the
advertisement for the property or sarvices.

MA021207
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Cardmember Agreement

ACCEPTANCE OF THIS AGREEMENT

This cgreament govarns your cradit cord sccount with us rolorenced on the card carsier

containing tha cord for this account Any uss ol youf accountis covorudby this sgreament

Plaese rood the patire pgreemant and keap it lor your rocords You puthoriza us b pey

{ar and chaorge your 2ccount {or &ll \ransactions mpdo on yaus gecount. You promise 1o

payusiorzall tronsactions made on your account, s wall 25 eny [eas or fingnce cherges
together and individually, is responsibla for paying

If this is @ joint account. snch of you,
i the sceount s vsed by anly ons ol you

¢l amounts ewnd, pvan ! )
Plaass sign the bsck of your crndit card whon you roceive it You will ba bound by this
Lhorized by you uss yous acebunl for any puspos®, 8ven il

bound by this

sgraemsnt if you or ryens ot
ur card- Whather you use your 2ctounl oF noL, you wil be

egrsemant unloss YoU © L within 30 deys ghar rocalving your cord ond
you hava not ussd your sceoun
~ws”.“ns® 80 “out” masn Chase Benk USA, NA,

Throughout this ggrapmenl, e words "we’,
unt. The words "yov’. ‘your” and “yours” moan ef}

tha Issuer of your crodit erd pnd accod
with this ngraement, including tha parsonwhe appfisd

persons raspansible for complying
ho parson to whom ws sddress bilfing statemants, 85 Wel

for tho account and U

parsonwha egrass i bo fiubla on the spcount The word “cord” maansons of o cords
or cthar access devics, such as sccount aumbars, that w have Issund to pernit you
10 obtain credi under this sgreement
USING YDUR ACCDUNT
Your sccount s o consymer sccount ond
household purposes Unless we saree orit

should ba ussd only for parsonsl tamily or
s required by law, wa wili not be rasponcible

{or merchandise of sorvices purchassd of loasod through usa of your sccount You
promise 1B use your account only for vefid ond {awiu] transattions For expmplo, inlernst
gambling mey bo liagalm some ploces L is not pur respansibility to make sura that you

usa your sccounl only for permissible transacbons. Bng you wil ramein rosponsibla for
paying lore \reneection oven

il itis not permissible
Types of Transactions
« Purcheses: You may Use you! card to pay lor Goodds br SBRYICED =
- Checks Wa may provide you cnsh advonce checks of belence yensfer checks 85 8
way 1o ysa your secount Wa slso reler to tham in this sgresmsnlss 6 theckor checks
¥ to pay for goods or sarvices, 1o trensier balsncesto your secount,
But you mBy not st \hass chocks to transfer balances 10
this account [fom othsr accornls with vz or.gny.of our retated companfes Dnly the
person whase noml isprinted pnthe chetk may sign tha check Cosh sdvancs checks
aro trasisd as cssh edvances snd balenca transier checks ore treated os balanta
“upnsless excapiBs notod in this sgresment or oy oHor we maks 1o you Wa may trent
checks that wa cell convenience chacks ssbalence transler checks
thatwe cell convanionce chacks and thet wa indicatad to you 8fb su
[or cash advances, ey be voalad es-cash advences ngassessel cashadvance rotes

&
and foas e~

« Buolence Transfors: You may wransier bolencas lrom pther sccounts of foans with other
cragil eard issuers of othar landers 1o \his gecount, or bihor bolencs trims{ers we sllow
Butyou f ay not translor balancos o this account from other accounls with us of eny
of our reluted compeniss.if 8 porjon of s roquestad balance transfar will pxcsad yaur
svailable tredit fine, we muy process penial betance tronstor up to your gvailable

cradit fin-
 Cish Advences: You mey U8 your card (o gat cash lrom outomotic 1sllsr mochines, b
trom Tinancial institutions scee pling the card; of 1o obipin trovelars chacks, foroign
currenty. money oriers, wire translers o simiter cush-fka charges; of to chiinjolory
tickets, casinb ghming chips, racu treck wagers o for similar beting \ronsactions You
myyalsquse s thicd narly service ta meba @ paymant oa ysur behali and bifl the pryment

to this sceount.

Youmay uss & chae
o {or-othef uses wa gliow

+ Dyordruft Advonces: ll you hisvo o0 oligible chocking account with ons ol our relsted
banks, you mey fink this scrount Lo your chocking eccount with our relnted benk lv
cover on ovordralt on that checking account under the erms of this ogresment and
your checking occount agrsoment

Billing Cyelx In prdariomenage your account, we divide ima inlo periods cafled “billing
cyclos®. Each billing cycls is approximutaly one monthinlongth For oach colondsr month,
your sceount will hvs 8 biliing cycls that ends in that month. Your sccount wil hevo 8
bilfing cycle ending in sach cotandsr month whother or not there Is a billng statoment
tat that billing cycla.

Authorizad Userss Il you oliow someont 10 uso your sctoun, thal parson will bo an
puthorized user. You should think carsfully beforo sfiowing onyons o bacome 6h
autholized ysar beceuss you are pllowing lzal parson 1o uso the peoount bs YoU €80
You will remain rasponsibls lor the use of your sccount and eoch card issvad on yout
sccount gerording to the tarms b} this agroomant. This includes your rasponsibifity for
poying all cherges on your pecount made by an suthorized vsat.
Yoy mey raguest an gddjon! card for use by En puthorized user on your acsoun! Hynu
do s, this BCC /Nl MBY BPPLT ON the creon report of that puthorlzes yser

You must notify us 1 erminale an suthorized user's pormission 10 use your sccount If
you notify us, we may tloss tho atcount endfor issve 2 new card o cards with o difleront
wceount numbbe. You shovid oiso recover ond desiroy say cards, checks of eny other

. means of access to your seeounl from that suthorized user

redit Hino: Your credilfing appodrs on your billing siolomants Wa may slsoiefer to the
crodit ling es & credit finit o7 spending fimit. Your bilfing statamant 2so may show that
enly o parton of your vruditfine moybo used jor cosh sdvantes. Cash advoncos,ineluding
cesh ndvsnce checks, are chargod egalnst the tash advance portion of your credit fing,
and afl other wrpnsactuns are charged against your crafit line. You bre responsibio for
xeeping trach of your sccount bslance, including bay fobs and financy cherges. and

ass t

Howavar, chocks.
bjectio the terms -

0 es any

* - do not register, we moy dacline your onfine ransaclions

* . Yoy heve used tho check ofior the dele specilied on it _—

I your sccount bulsnce {s overyour cradit

meking surs it ramains below your cradit inp. §
Himlt fop a5 described In this sgrooment

ina for any reason, o MeY chergs you en ove
Wa may, but are rot taguirad 1o, suthorize cherges thet 0o over your crodit fino. You must

pay oty smount pver your cradit fino, and youl must poy Us jmmodiatoly il we sskyou to
This agrusmeni opplies to ooy balence ovor your eredl ns
At o_u_.rrdis:raliun.wn'mnyin:wasa. reducs, of cancol your creditling, of the cesh edvance
portion of your cradit fing, ol DY time Howsver, il you hova esked ys not io do 50, we
will not Increase your cratitline Achangs o your creditling will not sHlac your obligstion
\n pay US ;

Intornetionsl TransectionT Intornational ranssclions i
make In & loreign cypreRcy DF that you make ouisida of the United Stolas of Americs avon
i it is mody in US dollers il you meke & lranssction in o foralgn curroncy, Visa
Inerhationsl of MosterCard internations), Inc., will convert the wansocton into US
dollsts by using ils respaciive cusrency conversion procegures Tho exchango rsls sach
sniity uses lo convan curronty is 8 foto thal it selpcts either from the renge of rales
avoilsbip in tho wholesale currancy merkets for the applicabls processing dete {which
rala may vary from the rol tho raspactive entity itself recoives), or the
guvnmmant-mandmd rate in BHiact on the spplicabls processing dots Theralsinetecl
onthe applicable procassingdels mayditler lram the reia on the date You ussd youscord
or sccount. Wa reserve }ha right to charge you en sdditional three porcent (3%) of the
US doliar amount of enyintarnatons] trensection, whthar thut rensaction was ofiginally
made in U.S, dofiars or was mpdo In snother currancy and convenad (o U.S. doflers by
Visa or MestesCard In eithor case, the 3% will be celculated on the LS dollar amotint
provided o us by st eniity Tho seme process snd chergas mey opply il anyinternetionsl
\rensection is reversed.

fefusal to Authoriza Transactianc: We mey, but ars not e quired Ly, dechine s usnsattion
on your account for sny of the {ollowing ressons:

+ pocsyse of oparatonsl considarstions,

+ pacauss your account isIn dalaull,

+ il wa suspacl [raitulent o unlawiul Bctivity or,

o §i1 3 dicoration. for ary olhar reszen.

W aro not rasponsibla for aoy Josses If e transecton on your sccount Is docfined for
ony reason, sither by us or @ third pany. evan il you hove sulficiont crodit pveilabla,

For onfine transaclions, we mey require thet you fagistar your account with sn
suthorization system thal we salpcl We will notity you if wa wanl you lo register M you

cludo eny transaction that you

Refusal 1o Pay Checks: Eoth chack you write is your requs
» chack for peymant, we may roview your sccobnt (o docids whether to suthorize that

check We may, but pra hol requirsd o, rejscl ond return unpsid a check for any reeson

jncluding the following sxemples: e e

« Wa or ona ol our relalod companias is the payes on tha chack. -

N Your creditfino or rush sdvanca poriion of your cradit lino has besn oxreeded, or vould
he nxceaded il we peid tho chack '

+ The chackis post-datsd i 6 pes
riwrnad or oot peid, we sr8 not rasponslble.

SN

+ You pre in delsult of would be il we peid the check
Lost or Stolen Cords, Chachs or Account Numbars: I
or othor mgens 10 BCCASS your sccount is lost or stot
may uso them without your permission, you must notity us &t onca by celing the
Cardmombar Sarvice 1wlophone numbsr shown op your card or billing stetament Do not
use your account after you notity us, svan if your card, check, sccount number of other
mesns 10 BCCOSS Your ectountIs found or raturned. We mey termingte of suspend your
cradit priviloges when you nolfy us of any loss. thath or unauthorized use related to your

pceotnt
You moy he fizhln i there is wnentbarired asa of yovr pecoront brom whith you resohe
$50.0D of such wansections, snd you

o bonalit, bt you will ot ba fioble lor mors then
will not be Giable tor any such wanssctlons made alter you notify us of the loss, theh or
unsvthorized vso. However, you must identity for us the unnuthorized charges fromwhich

you received no bensfit.
Wa may reguire youto provide us informstion in writing to halp us find out whet happonsd.
We may glsu require you o tomply with csrtein procedurss in connsction with our
invostigstion.
PAYMENTS
Payment Instructions: Your billing stolement end sccompen ing onvalops include
insiructions you must {ollow lor muking payments and sels forth the dats ond ime by
which we must ceceive the psymenl
You sgrau o poy Us pmounts you owe inU S dollors drown on lunds on depositina U 5.
financlal instiution or the U S. brench ol 8 Joroign finoncisl institution using o poymant
:hn_ck monsy order or automalic debit that will be processsd o honorsd byyour finencle
Insiwlion. Wo will not accept cash peyments Your total aveilable credit moy not be
rastorad for up to 15 doys sher wo recaive your poyment.
Any psymant check or sthor fo-m | nayment which you send 1o s Iar Jexs than th2 vl
eranca matis morkod ecid in iull" o7 with & similar nolation or that y3u otherwise iandes
In luﬂ_faﬁslubon of & disputad smount (conditiona! peymants}, must ba sent Lo us ot thi
conditione! payments address fistad on your monthly statemant We resarve all o right:
regording such poymants For vxampls, il it is detarminad thare is no vafid dispute or §
any such peymentis recelvod stany other sddrass, we may sccop! the peymont and yoi
will sill ows any remaining balence We may rofuso o nccapl any such paymant b
rslurping it 1 you, not coshing it or by destroying it All othar peyments that you mek
should be sent 1o ‘\_ho roguler peymont pddress shown on your monthly stalemanis
W resarva the sight W slecvonicolly colact your oligible prymant checks, ot firt
rasnnuqanland pny reprasentment. from ths bank eccount on which the check is drown
Dur roceipt ol your paymont chucks is your suthorization for us to coltact the amount (

EXHIBIT

eny card, check, sccuunt numbsr
en, br you think someone.usag of

i . L

st [ot funts. Whon we r1eceive™"

\-dated check is pald, rasulling in 2nother chask bainy

-t -




" pariedic rete wo d
- place to thé fight-of tho.decimel point: - -

the check elocironically, of, il nesdad, by a draft drown wgoinst the benk account
peymont chocks willbe +oliocted alpcyronically by sending thu chotk smount slong
with tha chack, rouling ond pccounl pumbors 1o your benk Your benk sccount may
bo dabiled es verly s the seme doy wa Igcoive your poymont The pilpginal paymont
chack will ba destroyed and animepo will be maintginad in our records

Mintmam Poymont: You agrea ID poy atIpast the minlmum payment dus, BS shown
on your billing statamont, so that we fecehvo it by the dete and time payment is dun
You may pay mora than the minimum psymant dua aad may pay the lull smouni you
owb us 5L eny tima, if you have 8 bolenco thot is subjoct 1o finance thoiges, the
soonsf you poy us, the Jass youwill poy in finance thorges becavsn lingnce chargss

gcerue on your balenco asch dey

Your billing statemant s
“Naw Balance® on your billing stetomant
minimum peyment dup will be the Now Balance. Dthewise, it will ba tha Jergest of

the Iu!lowingzsmm;z% ol the Now Balanes; or the sum of 1% ol vhe New Bolsnco,
(ots} billad pariodic iote financs charges, snd ony billed lote and ovarlimit leos As
port of the minimum paymont dus, wa also add any amount past duw ond sny amoun!
ovar your cradit inb

Poymant Afloculion: You egred that we are suthérizad to aliocels your paymonis
and croditsin s wnrlhnl Is most fovorable 1o or conveniont tor us, For axample, youl
suthotizo us to opply yous piymants snd credils to balances with lowor APRS {such
as promotionsl APRs) batoro balancas with higher APRs

Cradit Bolances; You muy request & refund ol 8 credil balance st any Ume Wa may
roduss the smount of any credi belance by the amount ol new cherges of loes billed

to your sctount
Automatic Chergos: You may suthorite o third porty 1o awtomstically chargs your

account for rapent iransactions Hor pxompla, monthly viifity chargas, mamborships
and insurance premiums) I sutomalic charges bre stopped lor any reason {including
becalsse your BEcoUnl IS ciosed or suspanded for ey roason) or your account
numbot chengos, you a/8 rospansible fof notifying the billar ond poying theso charges
diracty 1 your account numbar thanges. wo tnay, bularo notrequirot to, pay em
yaur new sccount number chorgds thot you ‘outhurlzed to be billed to your oid account

numbor. .
Promations: From timp Lo dme we may ofer specisl 1sms for your account I we
do, we will notity you abou\ thy tarms ol the oHar and how long they will boin ofisct

Any promotion. is s

romotonal offot
FINANCE CHARGES - .
Duily Periodic Reles dnd Anus! Poscentogn Rotox: Your annuel parcenisps roics
{"APRs") and thy corrasponding dally poriodic rates or8 listod on thi Rotas and Fees
Tebiv that is 81 the ond of this dotumont pr provided soparately To got the deily
ivido the-APR by 365, and in oftect slways round up ot tha fifth

. Variabls RetetizDore or-more APRsthot apply 1o lyailr sccount may vary with chenpos

’ ‘vo the Prime’ Rata” Whah you hove en APR thol veriss with thanges. 1o thg Prime

Rata, we colculnto the APR by sdding & marginio the Prime flate published in The
Wall Slma:.lqumnl,tyvoﬁbusina:s doys bafure the Elosing Date shown onyour billing
Statsmoant Tho "Prime Aets’ is the nighost {U.5 ) Primo Rato published in the Manoy
Rutos section of The Wall StraatJournal If The Well Streat Journalstops publishing
the Prime Ratg, we wilt selaci 8 cimilsr rofarance rote ond infutm you onyour billing
stmtamant of through @ soparsis notice

A “mergin” Is the porcantspe we sdd to the Prime Rate {u valculste the APR A
*bysiness day" Is sny day thal is not 8 wenkend or fodern! hulidey. The Rates and
Foes Toble shows which ratas, il any, are vorisbip rates It ttsu fisis the mergin jor
snch variabla rote und ony mintmom daily periodic rate and cusresponding APR
Two business days helcra lie Ciosing Date shown on yout pilfing stetomsnl wo =su
what the Prima Reto is. We then ndd tha applicebls margm o thet Primo Rato to got
1ha APR. Tho delly perfodi 318 Is coleulated os sascnbod sbove

\f our eolculation resulisin s chonga lo @ daily periodic rath fromthe pravious billing
cycle bacause the Prime Rota hos changed, tho Row raie vaill opply ns of the first
duy of your billing cycl 1hat ends in the calondar month in which wa mods the
calculation 1 the daily pesiadic rote Increasss, you will hove to pay highor periodic
finance chargs end mey havo to poy o highos minimum paymani.

Dalpult Aates: Your APRs also mey vory if you are in goleult undor this agreemont
pr any othar Bgreemant you have with us or 3ny of our rafoted companies Tor eny of

tho Jollowing roesons:
« Wa do hat recaive, for sny poyment that Is owed on this sccount of ahy other

gccmml or lpgn with us. of lpusl the mintmum poymant due by the dote &nd imo

us-

« You oxcend your credil fine on this sccount

« You make o psyment 1o us that is not honbrod by your boak :

« Tothe exsnt allowed by low, il, ol any time ofter your sccount is closed, wo demand
immediate payment ol your ouistanding balance and we do not recelve paymont
withizs i1e Ume wa spuclly:

1f sy ol these svonts QECUrs, Wo moy increaso the APRs (including sny promplonel

APAl on ol bolantes {sxcluding ovorsrofl advancos) up 1o @ maximum of the doloult

rate steled In the Aeter and Foas Table Wo may consider tho following factors to

dotormine yous defoult ratel the Jength of vime your account hos boen opeh, tho
pxstonce, SoHgUsNESS snd timing of the defsulls on your occount; pthor indications
of your agcount UsBEd sng pndunnancu;lnlmmu\iun sbout your other rolationships
with us or any of our reloted companies; ond inlormation wo obiain lyom consumor
credit reponts obiaingd lrom cradit buraous The dofauit rate will 1eko oHoct as of
the first day of the billing cyelein which the defsult pecurs, ané will applyto purchess

Teyy L

is subject 16 tho rarms.. ol this agreement. &s modificd by the

v

balbnces fiom the previous bilfing cycls tor which purindic finsnce chorgas hovo

not bunn_uilnndy’tlxillnd '
1l we decido not 1o Incrons you? APR ovon though thero is & defeult or if wa do hol

incronse your AFR up 1o the

Table, Wb reserve our /i

maxlmum dalsoll rata steted in the Rotes ond Foos

ight 10 increase your APR in the ovent of any futvre defoull

Wa moy b our discrolion doterming to charpy redvcod delsult retos of roinstaws
stondard retos fo7 all of selecied balences oo your sccount

Finonce Chorpo Coloulafion—Two-Cycle Avaisgo Daily Belonco Mothed (Including
Purchosss ond Averspe Doily Balenco Meibod {inctuding Now

New Purchosas}ior

Tronsnctions) for O

thor Vronsactions: Wo

calculols periodis finance chargas

seporataly for poch bifence associstod with & different cotegory of tronssstions
{lor oxample, purchases; bolsnce rensiers, balsncs transtar chocks, cashndvenses,
overdraft advences, and each promution}. Thass celculstions

cash ndvante checks,

i8S willy the samo doily periodle rates This Is how it

nigy
works:

bing diffsront D

Wa caltulate the poriodic finenta charpes for purchusas in two steps, es lollows:
+ First, for eoch day of the billing cytle, wa mullply the daily batoncoe by the dally

porlodic 1315

+ Spcond, for eoch day
for purchasas madu in

6f the provious bilfing cycle we multiply tho defly balance
that billing cyclo by the some daily pariodic rnto.vﬂowavnr,

wa do nol do Lhis socond slap i wa received psyment in full of the New Balancs

onyout provious hilling,

dus or if o perindic finunce

Wa colculnts the parivdic

statomant by tha dato pnd Uma te minlmum psymsnl wes

chargs was oiropdy billod on that belonce

finance cherges for purchises subjacito s promotional

vote the ssme way, but we vse tho promotionol rete

We colculete poriodic finance charges for belanco tronsfors,

bolance trensfer

chatks, cech advantaes, cash advance chacks, snd overdroht advancas, by mulipt

the daily batenca for soch ol thoso cotepories by the daily periodic n;lovfur ogc\t(m
thoss cataporles, ssch doy You may hove overdreht advantes only il you hove linked
1his sccount to & checking sccount with one of our relatad banks. We colculate the

petindic finonco charyes
advances, snd cash adven

for bolonta upnslws.
o6 checks subjact o & promotional rste the samo way,

balancs trensfar chocks, cash

bust wo usa the promotions! reta
To got the deily belance for asch doy for pach colsgory:

+ Wa take the bepin
« Wp piid to thal bolene
edjustments that opply
balsnce tronster or ovo

ning botence for thet dey.

® sny' now Uransucbons, {aos, othor chergss, ond dobit
\o that cotegory. We add 8 now
1dralt advance, if applicebl, o tho daily bolence b ol ths . - 27 i s e

urchass, cesh advence,

\rnssction data, or o fater dalp of pur choice Wa add 8 nsw cesh sdvance check

or betance tronsiar check 1
chuck or balones travslor chack is deposited by 2 paype, of & iner dole of ouf

choica

Wa sublract from thet b
spplyto thel calepd
» Wa trost 2 crodit be!

Ty BR

o the doily belsnce BS of the date the cesh sdvance. .. -

§

lance ony peymonts, crodits, of credit edjustmonts thet :

d thetl sre creditod o5 of thot doy. BT
\anco g5 b balence of warn - el

* To §ét the beginring balance for each-catapory for the naxt day, wo dd the_deil

periodic finanta charge to the dedly belerze If more thon unnvdnily/;uiiod?t?r?x!l{

tould spply to o cotogory bacause the rate for the cetupory mey vary bassd on the
amount of its evarage-daily bolance, Wo will.use-tha dally poriedic rote thet sppliss .
for the average dolly belance e

daily puriodic finance choige aach

compounding ol finents chorges
To gol tho tois} pariodic finence chorge {or tho billing cycls, wa add of) of the defly

periodic finance chorgos

for oech category for sach day during that billing tycls,

plus the defly puriodic finonce chatgas on purchpsos, i eny spply, lor the provious

billing cycle Howaver. i

1 any porlodic Hannce shargo is due, wo will charps you o

last the minimum poridlc finance cherge stelnd In the Rates ond Foss Tebls 1t
{5 npeassary to sdd nn odditbnal smount to rpech tha minimum finanta chorge, we

pdd that smount to th

o bulants lor purchases made during the bifling cyele

The total finence cherps on your sccount for 8 bitling cycto will ba the sum of the
peviodic financo chargos plus eny trensaction foe finance charpes.

Foraath colopofyws to

Iculste an oversge defly botenco fiscluding new trencoctions)

Tor the bilfing tycls by adding ol your daily balsnces and dividing thet smount b
the numbsr ol deys In tha hilling cyzle If 5 puriodic financo nhargu for pur?:‘l’s';sn‘s'
meds during the provious biliing cycle afpﬁas. tho evesops deily belence for those

purchoses ts calculotod the sema way )

you multiply the avorago dally balencs for

» cotagory bythat ceiagory's daily potindic rats, snt muldply tho result by the number

of days In tho billing cycls,

the totel will oqual the perivdic finence chorges for that

belante pttributabla to that billing cytls, excepl for minor varistions dus 1o rounding

Graco Poriod and Acciun] of Finbng o Ghargos: Woa sterus pariodic finoncs thargas
on p transacbon,fos, of financo chorge from the dote it is edded to your doily balance
¢ recolvod on your account Howaver, we do nol cherge periodic

until paymont tnfult |

finento choryps on ne
v yoi: Naw Balonce b
rocolvod poymont of yo!
dats ond ime your paymen

to purchases snd doss not app
sdvencos, cash agvente chocks of ovordreh sdvencus, il applicoble

Transuvtion Fops {or Cosh Advances: Wo moy chorgy you @ cash advance feo in
the ampunt stetad in the Rates snd Fees Teble for sach of the following ronsectons:

« cesh ndvancajch'a_éks:

+ cpsh pdvences !

{

w purchesss billad during & billlng cycle it wo rocelve poyment
y the dals ane ds puut minimum payment is dus and wo
ut Now Balance on your previous billing statomont by tho
1 was dus. This exception ot “grac poriod” opplies only

Iy to belence trenslers, belence ronsior chocks, cosh

amount ot the end of the billing cyclo o colculete the o = = T
dey This mgrsoment provides for doily

s




use b third pany semvico o moka s payment on your behalf end the

in addition, if you
he poymant 1o this accounl wo may chatga b transaction foo lor the

rorvice chargos t
paymant )
Thase tronssclion foes 8re financo chargos We odd the foe to the bolonco for the 7elsted
catogory as of the wransoction doto of the cash pduonce For pla, 8 1f jon feo
for o cash sdvanco would be oddod Lo your cosh odvonce bolance

Transoction Foos for Boloacs Yionsiers Wo may chorge you o belonce translor foe in
{he ampunt statad in the Rstes ond Fees Tobln lor vach of the following \ransections; »

« balance tronsier checks;
» belance transiars. .
Thess transzction fees oro finonce chorges. Wae add the sz ta th balence for tho relatod
cotegory Bs of the wronsection date of the balence transtor. For sxomple, & ironsattion
{eq fora balence wanslor would be addad Lo your balanca transler belonce

OTHER FEES AND CHARGES
Woa may chergs the (ollowing {sos The smeunts of thoss {eos are fistadin the Fatas snd
Foos Tabls Thase leos willbe oddad 1o wha bolanco for purchoses made Suring the billing
cycle-

Annve! Momborship Fos: it your occount hes an snnusl membership few, it wil ba billad
poch ysar of in mombhly instaliments {os steled in the Roles and Foss Tablu), whether or
nol you use your sceount, and you ogroo to pey it when billad The annusi membership
{as is non-refuntable unless you notify us that you wish to close your seeount within 30
days of tho date we mail your bilfing slatemont on which the ganus! momborship foe is
charget and otthe seme tims, you poy your outstanding balence In full Your payment of
tha snnual mambsrship fes doos nol aHect our tight to clbso your pccount of Yimi yout
right 1o make trunsoclions on your account #f your sccount is closed by you ar us, we

will continup to chergs tho ennul mombarship {ss until you pay your outstonding belanco

in full and 1atminate your aceount relstionship

Lnls Fos: If we dp not foceive al 1onst tho rogulred mintmum poyment by ths date snd
time il Is dus as shown on you! billing statoment for uny bilting cycle, we may chorge the
Iots tes shown in the Rolps snd Fees Tabla Il the ista fao is besad on o bslence, we
culrsilate thy tase lop dsing tho Previous Balents on the current month’s stotomont thot
shows the Ista fen This bolonca is tho ssme 0 th j
month’s stotement for which we did nol sucoive ot loast the required minimum paymont

by the data Bnd time it was due

- Ovalimit Fos: Hf your secount balance is over your cradh ling ol sny time during 8 billing

5 peyman

cycla, oven if only fof & doy, wu may cherge sn overlimit foo We may charge this lea
gven il your bolanca s over the cretit ling bocauso of b finence chargs of o wo imposod
or o transacton we authorizod We will nol charge moro than ona overlimit [se for ony
billlng cycle. But we may cherge an ovorlimit foe in subseguont billing cycles, oven itno
nw trensoctions ero magds on ybur sccounl, if your account betanco still is over your
credit line st any tms during tho subsoguent billing ctycles

Return Poyment Foo: Il {a) your poyment chack or simitar instrumant is nol honored, {b}
on sutomatc dobitor other slecironic poymant s rewrned vnpuld, or {clwo must rotbrn
\ chock bacouse it is aot signod or cannol be procossod. wa mey charge b~
retugn poyment foa. o .

Boturn Chack Fon: i {2} we stop payment on 8 cush odvence chack of balance srenslar
chetk plyout raquest, or {b) we refuse to pey acosh pdventen check or bolance transler
chuck, we mey therge o foturn chock foe - Lo
Administralive Foos: i you raquest o Topy of o billing statement, sulos draft or othor
racord of your ocrount of if you roquast two of mor cards ot any spoelul servicas {ior
oxpmple, obtoining cords on an expedited basls), wa may cheryo you lor thess services
Howavar, wo will nol chargs you Jor coples of billing stutbmants, soles drafts or similat
ducumants thot you request for 8 billing disputa you moy osssn spainsius under spplicoblo
inw. Wo may chargo, lot eny sorvices fisted abovs and owner s yrvices we pravide, the
{oes from tme to ime in eflect when wo offer the sorvize

DEFAULTIQIJLLEE'I"DN

Wa moy consiter you 1o ba in defoult il sny ol these ocrurr

+ Wo do not racelve bt Ioast the minimum omount du bythe gt and lime duo os shown

on your billing statemant
+ You exceed your cradh fine.
« You lail 1o comply with ths terms of \hls sgraement or any coreement wilh ons of out
rolpied companiss.
« Wa obtain Informetion thot couses uslo balieve thal you may oe unwilling of uneble lo
pay yaur dobls to us or {o others on lime
« You file for banksupley
+ You bscoma incapecitotud or in the oyen! ol you? desih.
if we consider your actount to ba in delault, we may close your account without notice
and requirs you tb pay your unpeid balance immodiataly We aiso may require you fo pey
intorast et the rate of two porcant (2%} & month on the unpoig belance whon we deem
your gceount to be six o1 mors bifling cycles past due.
Yo tho extont pormitted by low, it you are in dofoul batouso you have feilsd to pay vs,
ou wifl pay our collaction costs, oitornoys’ feos court costs. ond sl} othor sxpenses ol
snlorcing ovr fights under this agreement
CLOSING YDUR ACLUUNT
You may close your sctount of ohy lims
require that you confirm your raquast inwrlling .
Wa moy tlost your accovnl ol any time or suspent your credit privileges st any time {or
any ranson withoul prior nolice bxcop) bs required by applicsble Jaw. If we close your
preount, we will not bo Uisble 1o you for sny ronsequbncos resuiting from closing your
account or suspending your credit privilages
f you or wo close your sccouml, you st ony suthorized uzers must immadistely stop
using your secount ang dosiroy sl cords, checks or othermeons 1o acLoss your account
ot raturn thom o us upon requast You will continue to by rospansible (ot chorges to your
account. evon if they ore madu ot processed aRer your eccoont Is closed and you will

RS £ e

I you call us to close your account wa may

A CiiAI2E7

i .

be raquired to pay the putstunding balonce on your sccount according 10 the tarms of
\his agraoment {n additon, to tho extont allowod by {sw, wo may requiro you 1o poy tho
vuistandinp batence immpdiutoly or st sny timo oftar your secount is closad
ARBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY, IT PROVIDES THAT ANY DISPUTE MAY
BE RESOLVED BY;BINDING ARBITRATION ARBITRATIDON REPLACES THE RIGHT TD GD
70 COURT. YOU' WILL NOT BE ABLE TD BBRING A CLASS ACTION OR OTHER
REPRESENTATIVE. ACTIDN IN EDURT SUCH AS THAT IN THE FORM OF A PRIVATE
ATTORNEY. GENERAL ACTION, NOR WILL YOU BE ABLE 1O BRING ANY CLAIM IN
ARBITRATION A%:A CLASS ACTION OR OTHER REPRESENTATIVE ACTION. YOU WilL
NOT BEABLE TE},,,B*E PART DF ANY CLASS ACTION OR DTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, OR BE REPRESENTED IN A CLASS ACTIDN OR DTHER
REPRESENTATIVE ACTION. IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY DTHERWISE HAVE hAD A RIGHT OR OPPDATUNITY-TO BRING CLAIMS
IN A COURT, BEFORE A JUDEE OR JURY, AND/ORTO PARTICIPATE OR BE REPRESENTED
I A CASE FILED IN COUAT BY OTHERS (INCLUDING CLASS ACTIONS AND DTHER
REPRESENTATIVE ACTIONS). OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT
70 A CDURT, 5UCH AS DISCOVERY OR THE RIBHT TO APPEAL THE DECISION MAY BE
MORELIMITED EXCEPTAS OTHERWISE PROVIDED BELOW, THOSE RIGHTS ARE WAIVED
HBinding Arbliration, This Albitration Agrasmentis made pursuant e o rencocton involving
Intesstale commarze, gnd shall ba povomod by pnd be onforcasbio under the Faderal
Arbitrotion Act [the "FAA™L, 3U S T. §1-18 ps i moy bo ampndud This Asbisplion Agreomant
gots {orth the circumstances snd procedures undor which cloims {as defined balow) may
bo rpsoived by arblration instead of boing liugaind in court :

Partles Covarad. For the purpesos ol this Arbltration Agraamant, "wo', "us”, and “our” BlsD
Includus our perant, subsidiories, sfiilintos, il ss, pred 5, 3rs, nssigns,
ony purcheser of your Account, snd all.of thelr officars, directors, employses, ogents,
ond assigns of Bny ant oll of tham. Additionally, “wa®, ‘us” and "our” shell include ony third
puny providing benslits, servicas, or products in tonnection with the Accounl fincluding
but not fimitod 1o cratit birseus, morchents thot sccopt ony cradll dovice lssued under
.tha Account, rewards progrums and unrolimonl sorvicez, crodit insuranca compenlas,
_dablcol)aclnrs, und allof 1hair officors, diractors, smployoos, pponts end ropraso niotives)
if, and onlyil, such 5 Whird purty is nomad by you o5 a co-delendant in sny Clalm you pssert
pgalnsl us

Civims Covored. Either you or wa may, without the othar's consent, slatt mondslory,
binding erbitrotion of sny tlalm, dlspute or convovarsy by sither you or us painst the
viher, of Bgainst e employaos, pafonts, subsidiarios, alfiliates, bénaficiories, vgonts or

assigns of tha othur, arlsing Irom of rolsting in-iny woy to the Coerdmomber Agreement, - -
ony prior Cerdmombier Agresmant, your croditcord Account or the advortising, spplication

~-or spprovel of your Account {‘Cleinv). This Arbitration Aproement poverns ol Cleims,
whethor such Cleims see basod on Ipw, staluts, controct, regulalion, ordinpncs, tof,
common law, constiutionel provision, or any togs! theory of law such s rospondoat
suprior, or sy othsr Jaggal or squitable ground ond whether such Cloims saek 85 romodiss

_mongy dBmsgBes, penlias, Injunctions, or docloratory or equiteble rofief. Cloims subject_ -
“tothls Arbilrotion Agraemontinslude Claimsirogerding tho o pplicobility of this Arbhration .
> Agrasmont or thy validity of the ontira CerdmamberAgresment of sy prior Cordmombar

“Agredmant This Arbilration Agtoemantincludos-Clsims thet aross in the gésy, ar orise
In the prazant of tha future, As usod in this Arbilrotion Agreamont. the Yerm Claim is 10

w - o eggwmehe-piven the bropdest possiblo mosning. ey .. . .
Cluims subjuet to arbitrstion Include Cloimghat oro mode os countercleims, cross cleims, .

third porty cloims, intorplendars or othorwise, snd o party who inltiatos o procoeding in
court mey sloct grbilmﬁun with rospuct to ony such Claims advanced in the lowsuit by
uhy perty of perties.
As n exceplion 1o this Arbiirslon Agrooment, you tetain the right 1o pursua in o small
cleims court ey Claim Lhat s within thal courl s jurisdiction and proceads on an Individual
busis. {0 pérty slacisto arbitraio & Cleim, the arbitretion will be conducted &5 enindividual
sttion. Nefthcr ypu nor we agroo 1o aay crbitrasion on 6 closs uf 1oprosemiblve basis,
_nnd the osbitrstor shell heva no euthority to procsed on such bosis. This means the! evan
it & class acdon lswsuit or other reprosentative oction, such os thelin the form of 2 privels
oitornoy ganeral sction, Is filed, uny Cleim batwasn us roloted 1o tho Issues rafsnd in such
lawsuits will be subjoct 10 en Individusl arbivretion clolm if aither you or we so olscl
No srbliration will bo consolidotad with ony othor arbitrotion procoeding withou! the
consont of ofl partes. Tho only Clolns thet mey be joined in an individusl sction under
1his Arbitration Agresmant are {1} those brought by s sgainst you and sy co-applicant,
joint cardmambsy, of puthorizod user of your Aceount. or your helrs or your trusies In
bankeuptcy or {2} those brought by you and ony co-applicont, joint cardmambor, of
suthorizad usor of your Accouny, or your heirs or your rusieo in bonkruptcy ogoinst us
Inilintion of Artiitstion Tho panty fifing o Clelm in arblicotion must chooss ono of the
following twa arbilretion odminisiretors: Amaricen Arbiiration Assozistion; or Natonal
Arblurslion Foruin. Those administralors ofo indupandantlremus Tho edminlswstor dobs
not conduet tha erbilration Arbitration 15 tonduciad under the rules of the selsctod
stbitrotion.ndmingstrator by on imporiind third panty chosen in aceordenco with tho rules
ol the solected: rbiration administrotor snd a5 moy be-provided in this Arbitrstion
Agrooment Any prbitrotion hearing thel you anond shall be held et 8 place chassa by
tha prbitrotor o arbitrobion vdmunisirotor within the jaderol judiciol distriztin which you
resids ol the tima tho Cleim {5 fiiod, or at sume other ploce 1o whith you and wo agros In
wriling You moy obiain copiss ol thy current rufos of eoch of tha two srbitration
- administrators, informbtion sbout arbitration ond arbjvston less, and insuuctions for
initjating arbliration by contocling the orbitration sdministrators es follows:
_Amoricsn Arblirption Axsocistion, 335 Modison Avenun, Foor 10, New York, NY
" |00Y7-4505, Weh sita: www adr.org. BYD-T78-7875; o '
Notionol Abitration Forum, PO. Box 50191, Minnozpofis, KN 55405, Wab site:
www prbitration-forum com, B00-474-231) ) ’
. Procedurns ond low opplicable in arbltration. A single, navtro! srbitrotor will resoive
Clolms. The orbltratar will oitherbe o lowyer with at {nowi1on years uxparionta or o retired



or lormor judge The arbitration will by conduciad undor the applicoble procaduias
snd rules of the arbitrstion edministralor that ero n sflect on the dato the arbitration
Is filad unloss thoss procadures snd rules beo inconsistent with 1his Arbliration
Agreemant, in which cas this Agrooment will provoil These procoduras Bnd rulas
may limit the amount ol discovory aveilablo 1o you or us Tho arbitrator will spply
applicebls substantive lew consistent with the FAA snd oppficable statutes of
fimitations, and will honar cleims o priviloge recognized al lew Yoy may choose o
hove 8 hoating Bnd bo reprasented by counsel The arbitrator witl take reasonablo
staps lo prolecl customer Account information and othes confidential informeton,
including tha vse of protactive osdors to prohibh disciosura outsido the arbitrotion,
il requested 10 do &0 by you or us. The arbitrator will hove the powar to award 1o o
porty any damagss or other refiol providad for undor ppphicable law. ond will not
hove tho powsr to sward taliol 10, sgoinst, or lor the bensfit of ony parson who is
nol a party to the procsading U the law suthorizes such roliet, the srbitetor may
award punitive damopos or stomoy leas Tho urbitrater will moko sny sward in
writing but neod not provide g statemanl of reespns unloss roguosted by & pony
Upon o requast by you or bs, the orbitrstor will provido o briet statemont ol the
rensans for the award.
Costs. We will raimburss you for the Inftiel arbiyation filing loe pald by you up to the
smount ol 5500 upon roceipt of proof of pdymonl. Additionslly, }f thoro is 8 hoaring,
we will puy any laos of the arbitsator und aebliration sdministrator for tho first two
doys of thst hoasing. The poymont of any suech huoring foss by us will bo made
directly to the oibitraton edministrolor seloctad by yob of us pursvonl to this
Arbitrotion Agresment. Al othor faos will bo nllobotet in kuoping with tho rules of
tho arbiustion ndminisustor and spplicoble lsw Howaovar, we will advence Of
relmburss filing foes and othar faes il the arbitrotion administrator or arbitrstes
determinas there is ghod romson for requlsing vs o do so or you 8sk us ond wo
dotorminn thers is gosd couso Jor doing 50 Each party will bar the bxpanse of the
fess ond costs of thet party’s ntioineys, 6Xpoas, wilnessos, socumenis and othr
BXpPBNS5BS, rogardless of which party provails, for arbitrotion and sny appes! [os
srmittod below), oxcopl thet tho orbitrator shall opply eny ppplicoblo fow In
detannining whathor 3 party should rocover sny or oll foss snd costs rom anpther

party.
Enforcomant, finolity, opposte Failure or any doloy in opforcing this Asbitrotion
Agroemsnt o1 any lima, orin ronnaction with any paniculas Claims, will not constituto

a walvar of any rights 1o roquire arbitrotion gt 8 latef time of In connaction with bny
.other Claims Any dotision ronderod in sticharbliration proconding will ba final snd
binding oh the paniss, unlass b party oppe pls inwilting to the srbitration orgonizotion
within 30 dsys of Issuanco of the werd The sppeal must request @ new arbliration

befors e ponat of two novtral pibitretors-designsind by tho some orbitrotion .,

Tha poniel will reconsider off Isctus! ond lagal issbes nnéw, f6Niow tha
vingle arbilralar, end muke doclsions

will boer thoir own fous, costs and
any or ali {ees, costs and 0xpensos

prganization.
semae rules that sppIY 1o B procepding using b
. basod on the vote of the mejority Eech party
axpenses for ony eppedl, but a panty moy recover
from another perty. il the mnt}urity of the pent)
- {aw, sb dsterminos An sword in pibitrotipn wil be unforcesblo os providad by the
FAA or other spplicabls low by ony court hevingjodsdiedon” =~ 7 T L
Sovarability, susvival. This Arbilration Agreement shall survive: {i) torminstion or
chengos in the Cardmumbar Agtsamont, the.Aczount end the raletonship betwaon
you snd us concarhing the Account, suth 85 tho Istbing of o now account number-
or the vensferring of the belanca In the Account to snother sccount; [ii) the
bankrupizy of ony porty or sy similsr procending inlliated by you or on your buhall;
and (i) poyment of the debt in full by you or by o third party U any poriion of this
Arbitrstion Agrosmant is depmod invalid of unonforeasblo, the romalning porions
shall novertheless romein in force
CHANGES TD THIS AGREEMENT
We cap chonge this sgresmont ol ony vime, regardless of whathes you havk acess
to your account, by adding, delating, or modilying ony provision Our right 1D 834,
dulats, ur modily provisions intludas finencinl ipsms, such 8s tha APAs end lzos,
and othor tarms such as the noture, oxtant, and onforcament of the rights and
obligations you r wa may heve roloting fo this vgroemant Modifications, sdditions,
or deletions aro colled Thanges™ or 6 Chonge’
W will notlly you of eny Changa it tequired byupplicable low These Changes msy
be oHoctve with notice only, Bt tho Umo statod In our notice, In accoidance with
npplicebls Jow Unlass we stsls otherwisa, bny Changa will spply to the unpoid
balencos op your cccount and o new Wonssciions
The notice will describs any fights you moy havo with respoct 1o oy Changa, snd
the conssquances if you do of 0o nol Exereise thuso fights For nxample, the notlce
may stals thit you moy notlly bs In writlng by o specifted date If you do not want to
gcenpt tertoin Changos we are making !f you notity us In writing that you do not
atcaptthe Chanpes, your sccount moy bo closed (it itls not plready closed) ond you
will be oblipstod to poy yous outstanding balance under tho spplicable tarms of the
pgroomont 1fyou 8o not notity us in writing by the date statod in the novcs. or if you
notity us but then use your sccount sfior the dote stated in the notice. you will be
teswet o accopt all Chonpes bn (<5 astizs ond 1o accopt and confirm all tanns ¢
your ograament and il Changos In prior noticos wo havo sent you rogerdioss of
whatlist you have 8ccoss 16 your sccount

GREDIT INFORMATION

We moy periodicolly review your credil history b
buresus snd others :
Wo may report Information shout you and your sccount 1o credit buronus, including
your failura to pay us on vime .} you roquast additional cards oh your sccount for
othars, we may report sccount information in your nama as wall s in tha names of

thoso other people

y obtalning information lrom credil

rapranfl [ ) Sduebel

of arbitrbtors, spplying 2pplicoble. - {
~ orpeaizations
~~~ENFOREING THIS ACREEMENT.. "7 " « . . S
Wa con daley enforcing or not enforce any of pur rights undar this sgrosment without

1l you think wa havo, gpporied inaccursln information to u credit buresy, you may
write to vs ot thy Cardmombar Service sddress listod on your bifling staloment
Ploass include your fjame, eddross, sceount number, tefephono numbar ond 6 briaf
deccripiton of tha problpm If svailsbls, ploase provids a copy of tha cradit burooy
roport in quostion W will promiptly Invostigate the motter snd, if our invostipetion
shows tho! yow 078 ight, wo will contacl oach credit buraau to which we roponad
1ho information on8 wi raquest thoy correct tho report I we disoproe withyou alter
our invostigation, wa will toll you in writing or by telephono We will also novty the
cradit burosy thet you disptto the information undoss you lat us know that you no
longay. disputa tho Infoymetion

NOTICES/CHANGE DFPERSONAL INFORMATION

Wo will send cards, billing statomonts sad olhor noticas to you ol the sddress shown
in our filbs. Or, i this i8's jofnl sccount, we can send billing stalomants ond notices
to ony juint sccount holdor. Notea Lo ono ol you will by considurad notice 10 off of
you ang oll of you will romain obligsted on the nccount

)f you changn your nems, address, of home, cellular or businass tolophone number
or emoil sddrass {ii you:plect bo recaive billing sistemants or othor noticas onlina),
you must notify us Immadiataly in writng ot tho address shown on your billing
stalemont. Wa may, ot ovr option, accopl malfing addrass coerrections from the
Unitpd States Postal Sorvico. Wo mey contoct you sbot your pccount Including
Iot customar service or.collgction, ot any oddross of telophono number as wall os
any collulor tolophono numbaryou provide us.

TELEPKDRE MONITORING AND RECORDING

Wo, and il spplicbl, our sgonts, moy listan 1o and racord your Inlaphone cells with
us, You aproe thet wa, and il opplicsbls, our agonts, mey J:su, whether you o7 wo
initiste the tetaphons cell

INFORMATION SHARING

You nuthorize us io shera cortoln informetion ebout you and your sceount within our
{amily of compenlos, snd with others outsido our family of companiss including sny
compony of Drgonizotion whose nomB of merk mey opposr on tho cards, 85 ponnitted
by 1ew, Our Privauy Poficy, whish Is pruvidsd 12 youo whan you first receive on
agraumon! ond at Jensionce sach colondar year theresltor, doscribos our Information
sharing practices and the cholces you hove and diractions you moay givo us about
our shoding of informoton sbout you ond yous sccount with compaonias or
orgonizslions within end outsida of pur family of compunios

JLLINDIS CARDMEMBERS  _

Iinols fow provides thal we moy not shore inlormuilon obout you with componles
of other orgenizations outsidn of our family of companies unluss you nuthorizd tho
disclosurs of tinlsss the disciosure [slls under onother excopton In the low {such
a5 shoring informailon to procoss your irensactions of in sasponse o 8 subpoona).
Youhoroby sgroa that,if you chopsa not to akorcise the applicoble opl out describod
In our Privacy Policy, you wil be desmad lo have suthorized s o shero personal
_ inlormation we heve sbaut you fincluding information rolnted to sny of the products
o services you mayhovo with ony of our comp igs) with ¢ dos or othes
ionk outside of our lomily of componios - :

C s .

__losing obr right to onforca them in the future. if ony of the 1erms of this sgreamant
aro lound-to e unenforcaobls, alt othar terms will ramain in full force

ASSIGNMENT

Wa. mey p3sign your accouny, any smounls you owe bs, or any ol our rights and
obiigstions under this agraement 1o b third party. The psrson o whom wa make tho
sstignmant will bo antitiod to any ol ouf rights thet we assign 1o thet person
GDVERNING LAW |- :

THE TERIMS AND ENFORCEMENT DF THIS AGREEMENT AND YOUR ACCOUNT SHALL
BE GOVERNED /X0 INTEPPRETEC Y ACCORDAMCE SViT1 TTDERALLAW AND, TD
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHOUT REGARD
TD CONFLICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND
YOUR ACCOUNT ABELDCATED, WILL APPLY ND MATTER WHERE YOU LIVE OR USE
THEACCOUNT. . . :

FOR IHFORMATIDN' 4 .

Plozse call tho Cardinombor Servico tolephons number on your cotd or bllling

statomunt if you h_ayy{ quastions ebout your account or this sgresmant

YOUH BILLING RIGHTS: K

Kuwp This Natlen ForFirtura Use

This nofico contains ifaporisnt information pbiwt your righls and our rosponsibilidos

undar the Fal Cradit Boling Act

Notily Us In Tass Df Errors Or Qusstions About Your Bill

It you think your bill Is wrong, or il qu need morg informoton about o transection

onyour bill, wrlto us on e sopbrate shost et the Cordmembar Service nddrass shown

on your hilling stetamont Writd to us 05 500n 05 possible We must hoar lrom you

nb lator then 60 deys sher wa sonl you the first bill or which tho error or problsm

aperrrd tus tan telephone ut. bt Boiny 36 Wil' nOY praselve your fighis

In your otter, give us the following information:

» Your nomo and occount number

+ The dollor smount of the suspocted srrot

- Doscribe the srror and exploln, i you con, why you bofisve thore is on error W you
need moss informetion, describe the tem you aro not sure sbout

i youhove puthorizod us to poy your crodit cord bili sutomstically rom your sevings

or chacking accouny, you carstop thy payment on ony amount you think is wrong

To stop the payment your Jottér must roech us st tenst throe business days bolore

the sutomstic puymont Is scheduied 1o oceur.

Your Rights Ané Our Reaponsibilities Atter We Receiva Your Writen Rolice



or within 30 deys, unloss wo heye cofrocted the arror by

We must acknowisdge your fott
ther corract the errar or explain why we bolisvo tha bill

than Within 30 deys. wo must oi

\was correcl
AHar wo recoivo your letier, we connot try 10 colloct any embuni you quostion, of report

you &5 definquan We can continve 1o bill you lor the amount you quastion, including

finonce charges, ond wo £an apply any unpald amount vgainst your crodit lino You do

not hovo Wb pby ony questioned smount while we oro invastipsting, bul you ora sull

obligated to poy tho pons of your bill thet Bre notin queston.

It we find that we mads a mistake on ysur bill, you will not have 1o pay sny finante charges

rolatad 10 any guastioned smount. I we didn't make o mistoke, yau msy hove to psy
i 4

finonce chargos, and you will have to maka up any missod poy ontho q
ambunt in gither cese, wa will sond you o statement of ths nmounl you bwo Bho the dato

et it Is dus
) you lail to poy tha amount that we think you owa, wa may I8port you Bs dolinguant
However, il our xplanation doos not setshy you snd you writo lo us within 10 deys tolling

us that you still rafuse to pay, we musl 1all anyona wa ropont you to that you have a
question sbout your bill And, wa must tell you the namb of gnyons wa ropostod you 1o
Wo must tall snyons wa topont you to that tho mattar hos baen satusd batween us whon

it finallyls
1 we don't Jollow thaso rulps, we can't collott the lirst $50 00 of the questioned amount,

oven i your bill was coriect.

Spocisl Rules lor Crodit Cord Purchosor
}t you have o problom with tho quelity of propony of services that you purchasad with &
crodit cord, snd you hove vriad in good faith  correct the problem with the merchant,
you may heva the right notto poy tho remeining smount due on the propsrty of services.
This right doas not spply to chock anssctans Thoro ara two fimltations on this Hght
{e) You must have made the purcheso in your home staie or, il not within your homa stste,
wiithin 100 miles of your currant maifing pddross; ond

{b} Tha purcheso price must hove bean more thon $50.00.

Thess limitaUons 6o not epply if we own of oporeto the merchont, o if wo mailed you tho

advartisement lor the propony or sevices -

Copyright ®2006 JPMorgan Chase & Co All rights resorved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is John K
Wells, Manager of Chase Bank, USA, N.A.., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the

foregoing Complaint are true and correct to the best of his knowledge,

A

mmformation and belief.

ase Bank, USA, N.A.

(Signature)
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISICN

CHASE BANK USA, N.A.

Plaintiff No.07-1217-CD
VS. PRAECIPE FOR ENTRY OF
JUDGMENT BY CONSENT

DONALD J CUMMINGS

Defendant FILED ON BEHALF OF
Plaintiff

COONSEL OF RECORD OF
THIS PARTY:

James C Warmbrodt, Esquire

PA L.D. #42524

WELTMEN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06043826

FILE %%%M‘gfpd do.e0
BTIY co s
William A. Shaw Jodof

Prothonotary/Clerk of Courtg

Stadenun-+o
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IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff
Vs. Civil Action No. 07-1217-CD

DONALD J CUMMINGS

Deiendant

PRAECIPE FOR JUDGMENT BY CONSENT

TO THE PROTHONOTARY:

Kindly enter Judgment against Defendant, DONALD J CUMMINGS, in the amount of $3,753.01 plus costs,
based upon the consent of the parties.

CONSENTED TO:

WELTMAN, WEINBERG & REIS CO,, L.P.A,, DONALD J CUMMINGS,

By:
Attorney for Plfintff

Defendant

o Dot/ )] /J;wﬁo

WWR#06043826



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff
Vs. Civil Action No. 07-1217-CD
DONALD J CUMMINGS
Defendant

STIPULATION OF THE PARTIES FOR PAYMENT
AND FOR THE ENTRY OF JUDGMENT BY CONSENT

TO THE PROTHONOTARY:

Kindly enter Judgment in favor of Plaintiff and against the Defendant, DONALD J CUMMINGS, above-
named, in the amount of $3,753.01 pursuant to the Stipulation of the Parties for Payment and for the Entry of

Judgment by Consent, as follows:

l. Defendant admits indebtedness to Plaintiff in the amount of $3,753.01 with continuing interest
thereon at a rate of 6% per annum from August 22, 2007, plus attorneys’ fees in the amount of $500.00 and costs.

2. To secure the repayment of said indebtedness, Defendant agrees that Judgment by Consent will be
entered in favor of the Plaintiff and against the Defendant, DONALD J CUMMINGS, in the amount of $3,753.01 plus
continuing interest thereon at the rate of 6% per annum from August 22, 2007, plus attorneys’ fees in the amount of
$500.00 and costs.

3. Plaintiff agrees not to Execute on its Judgment so long as Defendant causes to be delivered to Plaintiff
the following payments in full by 12:00 NOON on the following dates:

(a) $175.00 due by August 30, 2007;

(b) no less than $175.00 per month due on the 30th day of each consecutive month thereafter until the
Judgment amount plus accrued interest and costs are paid in full.



4. All payments are to be made payable to the order of “CHASE BANK USA, N.A.”
5. All payments due under this agreement are to be received at the offices of Weltman, Weinberg &

Reis, Co., L.P.A., 2718 Koppers Building, 436 Seventh Avenue, Pittsburgh, PA 15219.

6. In the event of default, each payment received shall be first attributed to costs, interest and then to
principal.
7. Time is of the essence of this agreement and should the Defendant fail to have in the hands of

Plaintiff or Plaintiff’s counsel any payment in full within five (5) calendar days of the stated due date, then Plaintiff
shall be immediately free to issue Execution as well as pursue all other remedies, in law or in equity, to collect the full
balance of the Judgment entered hereunder plus appropriate additional interest and costs.

8. No act or omission of the Plaintiff, nor of anyone alleged to be acting on its behalf, shall constitute a
waiver, estoppel, or any other excuse for non-performance of any duty undertaken by the Defendant in this Stipulation

which the parties agree is final and complete.

9. Intending to be legally bound, the parties set their hands and seals this Q_day of_gggL

?_Oﬂ.

WELTMAN, WEINBERG & REIS CO,, L.P.A.

2718 Koppers Building
436 Beventh Avenue
Pittsburgh, PA 15219
(412) A34-7955

WWR#06043826

By: M #] ﬁwj

Defendant, DONALD J CUMMINGS




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CHASE BANK USA, N.A.
Plaintiff
VSs.
DONALD J CUMMINGS

Defendant

DONALD J CUMMINGS
387 JASMINE LANE
MORRISDALE, PA 16858

CIVIL DIVISION

Civil Action No. 07-1217-CD

NOTICE OF JUDGMENT OR ORDER

“TO: () Plaintiff
(xx) Defendant
( ) Garnishee
You are hereby notified that the following
Order or Judgment was entered against you

on_Seplembec0 900 T

(xx)  Assumpsit Judgment in the amount
of $3,753.01 plus costs.

( )  Trespass Judgment in the amount
of § plus costs.

( ) Ifnot satisfied within sixty (60)

days, your motor vehicle operator's license and/or registration will be
suspended by the Department of Transportation, Bureau of Traffic Safety,
Harrisburg, PA.

(xx)  Entry of Judgment of
Court Order
Non-Pros
Confession
Default
Verdict
Arbitration
Award

)} By Consent

P e e N W N N NN
XVvvvvvv

X

Prothonotary

By: (J;/ LM,{@L

PROTHONQTARY ORDEPUTY)
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PENNSYLVANIA
STATEMENT OF JUDGMENT

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY , @%

Chase Bank USA, N.A.

Plaintiff{(s)
No.: 2007-01217-CD
Real Debt: $3,753.01
Atty’s Comm: $

Vs. Costs: $

Int. From: $

Donald J. Cummings Entry: $20.00

Defendant(s)

Instrument: Consent Judgment
Date of Entry: September 20, 2007

Expires: September 20, 2012

Certified from the record this 20th day of September, 2007,

(«),U,Mm@y

* William ‘A. Shaw, Prothgnotary
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SIGN BELOW FOR SATISFACTION

Received on , , of defendant full satisfaction of this Judgment,
Debt, Interest and Costs and Prothonotary is authorized to enter Satisfaction on the same.

Plaintiff/Attorney
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 103047
NO: 07-1217-CD

SERVICE# 1 OF 1

COMPLAINT

PLAINTIFF:  CHASE BANK USA, N.A.
VS.
DEFENDANT: DONALD J. CUMMINGS

SHERIFF RETURN
. ]
NOW, August 03, 2007 AT 10:25 AM SERVED THE WITHIN COMPLAINT ON DONALD J. CUMMINGS
DEFENDANT AT 387 JASMINE LN, MORRISDALE, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO
DONALD J. CUMMINGS, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND
MADE KNOWN THE CONTENTS THEREOF.

SERVED BY: HUNTER / DEHAVEN

PURPOSE VENDOR CHECK # AMOUNT
SURCHARGE WELTMAN 2949108 10.00
SHERIFF HAWKINS WELTMAN 2949108 30.61

FILED

Oz, /5 om
DEC 19 20

William A. Sh

thonotary/Clerk of Courts
Sworn to Before Me This Pro v

So Answers,
Day of 200%

&

Che;ng. HM

Sheriff




COPY

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CHASE BANK USA, N.A.
Plaintiff

vs.

DONALD J CUMMINGS

Defendant

CIVIL DIVISION

No: 0771 T7-CD

COMPLAINT IN CIVIL ACTION

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt,b 42524

WELTMAN, WEINBERG & REIS CO., L.P.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130

06043826 C J Pit SJS

| hereby certify this to be a true
and attested copy of the original
statement filed in this case.

JUL 30 2007
LA

14
Prothonotary/
Clerk of Courts

Attest.




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vS. Civil Action No

DONALD J CUMMINGS
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered agalnst you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed

below:
DONALD J CUMMINGS

387 JASMINE LN
MORRISDALE, PA 16858

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4357875270169648

4. Defendant made use of said credit card and has a current balance

due of $3695.30

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , DONALD J CUMMINGS , INDIVIDUALLY , in the amount
of $3695.30 with continuing finance charges thereon at the rate of

6.000% per annum from June 29, 2007 plus costs.

Jame$ C.\ Warmbrodt, 42524

WELT; , | WEINBERG & REIS CO., L.P.A.

436 /Sevepth Avenue, Suite 2718
06043826 C J Pit SJS Pittsburgh, PA 15219

(412) 434-7955

FAX: 41/2-338-7130

ng to collect this debt for
i1l be used for that purpose.

This law firm is a debt collector atbémp
our client and any information obtaifed



Statement for account number: 4357 8752 7016 9648

New Balance Payment Due Date  Past Due Amount  Minimum Payment c
$3,695.30 05/08/07 $272.00 $345.00 CHAS E '
Make your check payable to Chase Card Sesvices.

Amount Enclosed New address o e-mai? Prini on back.

435787527016 964800034500003L95300000000

91 1] 19 Y % Y Y P | Y POPPY [ LY P 1O PO 1 0

83052 BEX Z 10307 D

MORRISDALE PA 16858-7204 géﬁs%hﬁ\g?gl SERVICE

WILMINGTON DE 19886-5153
sllubsliadibull

1:5000L60280 9785270 W696LAES

Opening/Closing Date: 03/14/07 - 04/13/07 CUSTOMER SERVICE
CH ASE “ Payment Due Date: 050807 |n s, 1-800-945-2000
" Minimum Payment Due: $345.00 Espafiol 1-888-446-3308
TBD 1-800-955-8060

Pay by phone 1-800-436-7958
Qutside U.S. call collect
1-302-594-8200

VISA ACCOUNT SUMMARY Account Number: 4357 8752 7016 9648
) ACCOUNT INQUIRIES
Previous Balance $3,61391  Total Credit Line $5000 p o Box 15298
Purchases, Cash, Debits +$35.00  Available Credit $1,304  \Wiimington, DE 19850-5298
Finance Charges +846.39  Cash Access Lins $5,000 '
New Balance T $3,695.30 Available for Cash S0 PAYMENT ADDRESS
P.O. Box 15153
Wilmington, DE 19886-5153
VISIT US AT:

www.chase com/creditcards

The charge privileges on your credit card account have been revoked. You no longer have the
ability to use your credit card account for purchases. We can help you get back on track. Call
1-800-955-8030 (collect 1-302-594-8200) today.

TRANSACTIONS
Trans Amount
Date Reference Number Merchant Name or Transaction Description Credit Debit
04/08 LATE FEE $35.00
FINANCE CHARGES
Finance Charge

Daily Periodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated  FINANCE
Category 31 days in cycle APR Periodic Rate Fee FinCharge CHARGES
Purchases 04107% 14.99% $201.70 $2.57 $0.00 $0.00 $2.57
Cash advances 04107% 14.99% $3,441.§2 $43.82 $0.00 . $0.00 $43.82

$46.39

Total finance charges

Effective Annual Percentage Rate (APR): 14.99%
Plaase see Information About Your Account section for balance computation method, grace period, and other important information.

The Correspandif\g APR is the rale of interest you pay when you carmy a balance on any transaction category.
The Effective APR repressnts your total finance charges - including transaction fees
such as cash advance and balance transfer fees - expressed as a percentage.

IMPORTANT NEWS

Family 4 Pack: 4 Tickets to Six Flags for just 98 Dollars!
Now through June 30, 2007, purchasse 4 genera! admission
tickets ontine to any Six Flags Theme Park and pay just 99

Dollars. Log on Io your account at Chase.com to take
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original

X 0000001 FIS33935 07 000 N Z 13 0704N3
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Address Change Request

Please provide information below only if the address information on front is incorrect.

Stree

City:

State: —_—

Home Phane:

Work Phone:

E-mail Add

L

Infermation About Your Account

Lost or Stolen Cards: Please report your lost of stolen card immediately by
calling the Customer Service number found on the front of your statement.
Advisors are always available to assist you. Yot can reach an Advisor by
pressing O after you anter your account number.

Crediting of Paymenls: For payments by regular U.S, mail, send ai least
your minimum payment due to our post office box designated for payments
shown on this statement. Your payments by mail must comply with the
instructions on this statemerit, and must be made by check or money order,
payable in L.S. Doliars, and drawn on or payabie through a U.S. financial
institution or the U.S. branch of a foreign financiat institution. Do rot send
cash. Wrile your account number on your check o money order. Payments
must be accompanied by the payment coupon in the envelope provided with
our address visible through the envelope window; the envelope cannot
contain more than one payment or coupon; and there can be no staples,
paper clips, tape or correspondsnce included with your payment. If your
payment is in accordance with our payment instructions and s mads
avaitable to us on any day except December 25 by 1:00 p.m. tocal time at
our post office box designated for payments on this statement, we will credit
the payment to your account as of that day. If your payment is in accordance
with our payment instructions, but is made available to us after 1:00 p.m.
focal time at our post office box designated for payments on this statement,
we will credit it to your account as of the next day. if you do rot follow our
payment instructions o if your payment is not sent by regular U.S. mail to
our post office box designated for payments, crediting of your payment may
be delayed for up to 5 days. Payments made electronically through our
automated telephone service, Customer Service advisors, of our wab site
will be subject to any processing times disclosed for those paymants.
Acconat Information Reported to Credit Bureaus: We may report
information about your account to credit bureaus. Late payments, missed
payments or other defaulls on your account may be reflected in your credit
report. if you think we have raported inaccurate information to a credit
bureau, you may write to us at the Cardmember Service address listed on
your billing statemenl.

Notice About Electronic Check Conversion: When you provide a check as
payment, you authorize us aither to usa information from your check to make
a one-time efectronic fund transfer from your account or to process the
payment as a check transaction. When we use information from your check
10 make an electronic fund transfer, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Call the customer
service number on this statement if you have questions about elactronic

date they are postad to your account, of the last day of the billing cycle. This
gives us tha day’s daily balance. A credit balance is treated as a balance of
zero. If a daily periodic rate applies fo sny leature, we mulliply the daily
balance by the daily periodic rate to get your periodic finance charges for
that day. We then add these periodic finance charges to your daily batance
to get the baginning balance for the naxt day. {if more than one daily periodic
rate could apply based on the average dally balance, we will use the daily
periodic rate that applies for the average daily balance amount at the end of
the billing cycls to calculate the dally periodic finance charge each day.)

To get your total pesiodic finance charge for a billing cycla when a daily
periodic rate(s) applies, we add all of the dally periodic finance charges for all
features. To determine an average daily balance, we add your daily balances
ang divide by tha number of the days in the applicable billing cycle(s). If you
multiply the average daily balance for each feature by the applicable daity
periodic rate, and then multiply each of these results by the number of days
in the applicabls billing cycle(s), and then add all of the resulls together, the
total will also equal the periodic finance charges for the billing cycle, except
for minor variations due to rounding. To get your total periodic finance charge
for a biling cycle when a monthly periodic rate(s) applies, multiply the
average daily balance for each feature by the applicable monthly periedic rate
and add the results together. The total will equal the periodic finance charges
for the billing cycle, except for minor variations due to rounding.

Grace Period (at least 20 days):

We accrue periodic finance charges on a transaction, fee, or finance charge
from the dale it is added to your daily balance until payment in full is
received on your account. However, we do not charge periodic finance
charges on new purchases billad during a billing cycle if wa receive both
payment of your New Balance on your current stalement by the date and
time your payment is dus and also payment of your New Batance on your
previous statement by the date and time your payment was due. There is no
grace period for balance transfers, cash advances, check transactions, or
overdratt advances.

In addition, il there is 3 “Qualilying Promational Financing™ section on
this stalement, you will not incur periodic finance charges on any
Remaining Balance that appears in that section if you pay that balance in full
by the applicable Expiration Date. To avoid finance charges on new
purchases when your New 8alance includas any Remaining Batance{s) in
the Qualifying Psomotional Financing section, pay your full New Balance
minus the total of those Remaining Balance(s) by the date and time your
paymentis dug. However, if your statement shows that aminimum payment
is due, we must receive at least that minimum payment by the date and time
specified on your statement, even if your New Balance consists only of

¢check coligction or do not want your payments collected
Conditional Payments: Any payment check or other form of payment that
you send us for less than the full balance due that is marked "paid in full” or
contains a similar notation, or that you otherwise tender in full satisfaction
of a disputed amount, must be sent to Card Services, F.0. Box 15049,
Wilmington, DE 19850-5049. We reserve all our rights regarding thess
payments (e.g., if il is determined there is no valid dispute or if any such
cheek is received at any other address, we may accept lhe check and you
will still owe any remaining balance). We may refuse to accept any such
payment by returning it to you, not cashing it or destroying it. All other
paymants that you make should be sent to the appropriate paymant address.
Annual Renewsl Noice: Il your accourt has an annual fee, it will be billed
each year of in monthly instaliments, whether or nol you use your account,
and you agree o pay it when billad. The annual fee is non-refundable unfess
you notify us that you wish to close your account within 30 days of the date
we mail your statsment on which the annual fes is charged and at the same
time, you pay your outstanding balance in full. Your payment of the annuat
fee does not atfect our rights o close your account and to limit your fight to
make transactions on your account, if your account is closed by you or us,
we will continue to charge the annual fee until you pay your outstanding
balancs in full and terminats your account rslationship.

Explanation of Finance Charges: We calculate periodic finance charges,
using the applicable periodic rates shown on this statement, separalely for
each feature {e.g., balance transfer/convenience checks and cash advance
chacks (“check transaction”), purchases, balance transfers, cash advances,
promotional balances or overdraft advances). These calculations may
combine different categories with the same daily pesiodic rales. If there is a
“V" next to a periodic rate on this statement, that rate may vary, and the
index and margin used to determine that rate and its corresponding APR are
described in your Cardmember Agreement, as amended. There is 3
minimum finance charge in any billing cycle in which you ows any periodic
finance charges, and a transaction finance charge for each balanca transfar,
cash advance, or check transaction, in the smounts stated in your
Casdmember Agreement, as amendes.

To get the daily balance for each day of the current billing cycle, we take the
beginning balance for each feature, add any new transactions or other debits
(including fees, unpaid finance charges and other chargss), subtract any
payments or credits, and make other adjustments. Transactions are added
as of the transaction date, the beginning of the bifling cycle in which they are
posted to your account, or a latar date of our choice (excep! that check
transattions are added as of the date deposited by the payee or a tater date
of aur choice). Feas ars added sither on tha date of a related transaction, the

Y S 3 Y /Y /R

Qualitying P ional Financing balances.
Also, for some Qualifying Promotional Financing balances, periodic finance
charges accrue during the promaticnat period but are not added to your
aceount balance. Instead, they accurnulate from billing cycle to billing cycle.
This is referred to s “daferred interest.” Hf a deterred interest Qualifying
Promotional Financing balance is not pald in full by the applicabls Expiration
Date, the deferred finance charges will be added to your account as soon as
the first day aher the Expiration Date. Further, if you default under the terms
of your Cardmember Agreement, the deferred finance charges will bs added
to your account as soon as the date of default,
BILLING RIGHTS SUMMARY
I Case of Emors or Questions About Your Bill: If you think your bill is
wrong, or it you need more information about a transaction on your bill, write
Cardmamber Service on a separate sheat at £.0. Box 15289 Wilmington, DE
19850-5299 as soon as possible. We must hear from you ne later than 60
days after we sent you the first bill on which the error or problem appeared.
You can telephone us, but doing so will not preserve your rights.
in your letter, give us the following infarmation.
« Your name and account number
« The dotlar amount of the suspected error
* Describe the ervor and explain, if you can, why you believe there is an error,
1f you need more information, describe the item you are unsure about.
You do not have to pay any amount in question while we are investigating,
but you are still obligated to pay the parts of your bilt that ere not in
question. While wa investigate your quastion, we cannot report you as
definquent or 1ake action to collect the amount you question. If you have
authorized us to pay your credit card bifl automatically from your savings or
checking account, you can stop the payment on any amount you think is
wiong. To stop the payment, your letter or call (using the Cardmember
Service address or telephons number shown on this statement) must rsach
us at least three business days befors the automatic payment Is schadulad
1o occur,
Special Rale for Credit Card Purchases: If you have a problem with the
quality of goods or services that you purchased with a credit card (excluding
purchases mads with a chack), and you have trled in good faith to corract
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was mote than $50 and the purchase was made in your
home state or within 100 miles of your mailing address. These limitations
do not apply if we own or operate the merchant, of if wa maited you the
advertisement for the proparty or servicas.

MAQ21207
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+ Cazh Advences: You mey uss your card (o gt cash lrom sutomatic 1allst mochings,pr 5B YOUT account aher you notily us, sven il your cerd, theck, account numbsr of other
from Tinancis instiutions sccopling the card; of 1 obioin travelars chacks, forolgn masns b BCCOST YOUI ectoun Is found of raturned. Wa mey tetminsto of suspund your
currenty. monay oers, wire wransfecs or simiter cosh-Tike tharges; or o obtzin lotary credit privileges when you notify us of any loss. thelt or wnsuthorized use related to your
tcksts, castno geming chips, raco treck wagers o for similor bsting \ronsoctions You sceownt

behst and billthe pryment You moy he jishte i thnra is unentharized usa of yove peroenl frem whith you resthe
no banefit, butyet will not ba fioblo for more then $50.00 of such wansaclons, and you

thot we cell conven
{or cach advances, mey beresls
and feas

+ Bulance Transforss You may wansier palpncas b
crafi car3 issusrs of othar Junders 1o this aecourt,

mgyalsqused Ahic! narty sarvice 10 rmaba a paymsnt onynur
w this secount.
» Dyosdrolt Adeonces il you hevo o8 afigible chocking account with one of avr related will not be hiable lor any such vanssctions mede alter you notify us of the loss, thaft or
od benk to unguthosizad vse. Howaver, you mustidentity for us the vnouthorized chergss fromwhich

tp your checking sccount with our relst v
dor tho 1erms of this opresment and you received no bensfiL.

We mey roquiro youte provide vs
We may olso reguire you 1o tomply

informaliun in writing to holp us find out whet happoned.

banks, you mey link Lis peroun
with cariein procedures in connection with our

cover op overdrakt on that checking account un

yuur checking nccount agrsoment
Billinp Cyche in prder\omenage your sccount, we divids Ume into perivds cafled “billinp T et
cyclos”. Each billing cycleis approximataly one menthinlongth For soch cotondsr month, invostigelion.
unds In that month. Your actount wil hav & PAYMERTS
poyment Instuclions: Your billing ITLEY: panying savelops include

your sceount will have # billing cycle that

billing cycle ending in soch colander month whothst of not thers Is billing statoment F 1 L p
instructions you most Inflow for meking payments and sels torth the dets ond tims by
which wo must receive the peyment

{or that biling cycle.
1 that persun will bo 20 .
You soreg to poy us pmounts you oweinU § dollers drown on funds on depositina U S,

Authorizad Users U yod aliow someont {0 use your Bctolin

puthorized user. You should think carsfully bafor sfiowing oryond 1B become ] 4 4

suthorized vser beceuss you are llowing 1‘5( parson 1o uso the pceotmt bs YoU c8n financial instution of the U S, brench ol 5 forolgn finoncis} Institution uslng 8 poymant
chock, money ordsr or eulomaUE dnbithetwill be processsd of honored by your finencls

You will remein rasponsibls Jor the use of your sccoum and esch card issved on your !
pecount secording Lo the terms p! this agroomant. This includas your responsibifity fof insttwlion. Wo wil not sccapt cash paymsnts Your total availsble cradit moy not be
peying all chargas onyour pccount mads by an suthorized uspl. rastorsd for up to 15 doys shar wo raceive you? paymont.
Yoy mey Faguest 50 wddnions! cerd for uso by BR suthoritad user ob your sceopn! Heru  ATY payment check of othor fa.m Al nayment which you send 1o us Iar Ipsx ther 1h2 [l
do'sp, this 8cC «RL MaY Bppess ON 1he creon report of that authorizes 38 he;antd MAT :s'murkud eidin fuil" or with & similer npigtion or that you otherwise iende:
You must rotily U5 10 eminsto an authorized user's pormission to vse your sccoont 1P Iull setsisction of ¢ disputad smount {sonditions! peyments), mpst be sent Lo us at th
younotify s, we may tloss thn atcount snd/or issus 3 new card or cords with o difleront condilione! peymants address fstud on your monthly staremant Wa resarve all opr right:
ysgording stch payments For sxample, il it Is datarminad thare is no vald dispute or |

secount numbes You should olso racover and desiroy sny cards, chacks of any other ¥
. means of access to you sccount lom that suthorized user any such paymontis racelvod stny ~aher oddrass, we mey accopt the peymant end yon
Eredit Lino: Yaur cradilfine ppenis oh your bilfing stetomants We may glspeler to the wil sl ows ey remaining bslence Wo mﬂY}"’?“ \o Becapt any such paymant b
crodit fins ps & credi it of spending fimit. Your billing stetement also may chow thet  © "‘“';""9 nio Y“'{:h""‘ coshing it or by desroying it All other peyments thot you mek
anlyo portion of your crudit fina may bo used for cosh advances. Cash zdvonces, including should bo senl o Uit ragular payment pddress shown on your monthly statsmants
cesh ndvence thocks, re charged egains! the tash ndvance portion of your Cradichng,  YVE reserve the right o slocironlcally collact your aligiblo payment checks, ol fire
¢ fins. You pre rosponsibio for prasununsnund gnyrapreseniment. from ths bank sccount on which the check s drowt
Dur roceipt ol your psyment chucks is your sutherzation for us 1o coftact the smount ¢

and all ather wransactons sre charged against your crof]
xatping trsch of your occount telence, including oy foes ond financy chasges. ond

A : L




f1 drawn sgainst tho bank account

the chetk eiocironically, of, il nasded, by a dra
sendinp tha check smount along

Peymont checks willbe eollocied elocironically by

with the check, rouling ond nccount humbars 1o you! benk Your bunk sccount mey
bo dobiled as oprlyesthe same daywe recoive your peyment The piliginal ppyment
check will be gesuoysd ond onimapo willbe maintainad in ouf records

tAinimum Poymont; You ogreo 1o poy stlpast the minimum poyment due, B3 shown
on your blitinp statement, so that wo roceive il by tho dote and timp poymont is due
You may pay mora thzn the minimum poymant dus and muy pay tha lull smaunl you
ows us st any time, il you hove @ bolence that is subject 1o finance thaigos, the
soghel you poy us, the Jassyouwill pey in finance thorges becauso linpnce chargss
gccrua on your bolenco oach dey
Ypur bilfing ststamant shows your boglaning beloncse ond your onding bolenca |the
~New Bolance" on your billing qetomsny |f the Now Balonce ts 510 00 of lass, yous
minimum peyment dup will ba the Now Belancs. Dtherwise, it will bs tha lergesiof
the {ollowing:510.00;2% of the Now Bolancs; or the sum of 1% of the Now Boloncy,
(ots} billed pariodic role finance thergos, 8nd ony billed lote ant ovarimit loos As
portoithe minimum paymont dus, ws also odd any amount past dup and ony smoun!

ovar yous crodit ine

Poyment Allocation You agroo thal we B8 suthorized to allocals your paymants
and crodits in s woy thel is most fovoreblo 10 or conveniont for us. For axampls, you
suthorize us o opplyyour piyments ond credils to balonces with lownr APRs lsuch
as, pmmullunnl APRs) betoro balsncos with higher APRs

Cradit Bolances; You moy request & refund ol ® credit balonce Bl ony Ume Wao mey
roducs the smount o any cradii balance by the smount of now chergas of leas bitled

to your sccount
Avtomatic Chargos: You may puthosizo a third perty 1o sutomstically chargo your
account for ropest wensactions llor pxampla, monthly ulifity chargas, mambprships
and insurance promivms) |l sutomatic charges pie stoppad or any raason Gincluding
bechlss your sEcount is tlosed or susponded for By Toason) or Your account
number chengbs, you oief Ibip for notifying the billsr and poying thesp chargss
diractly ) your account nmbar chongas. wo may, but ara noLlequiot to, pay rzm
your naw brcount numbsr chorgos thet you outhurkzed 1o be billed 1o your pid account

numbor.

Promotions: From tima o ims we mey ofier speciol tarms fof your account ) wo
do, wa will notify you sbott the 101ms of the oHar ond how 1ony they will boIn ofiect
Any promotlsn. is subjett 1o tho terms. of this sgreement. &s mi

promotpnsl oklog - T
FINANCE GHARGES -
Duily Periadic Roles nnd Arfuc) Porcontogs Hotos: Your onnuel pprcenisgs FBiEs
{*APRs?) ondthe corrasponding dolly poriodic rotes ors fistod pn thi Botes ond Foes
Tabio that is st the ond of this dotumont or providsd soparately To got the deily
purodic fste we divido the APR by 365, and in oHect slvsays round up ol the filth

" plecetothe rightotthe docimal poinL

Variabis ReterOne ormore APRs thot apply 10 yoir sccounl may very with chanpos
10 the Prime Reis Whan yot hove en APR Lhol veries with thanges to thy Prime
Rats, we eoiculplo the APR by adding B marginlo ho Prime Ratw publishod in The
wall S(raa!.lmzmulgwqhusiness doys bafore the Closing Date shown on your bitling

tho highest {U1.5 } Primo Rblo publishad In the Monoy

statsmant The *Primo Rets’ is
Retes sacon of The Wall Stroat Journat i The Well Streal Journalstops publishing
the Prims Rats, we will soloct 8 Similsr tofaranto rold and inform you an your bitfing

statemant of through a soparste notice
ape wo Bdd 10 the Prime Rate to Lalculate ths APR A

A *margin” Is the porcant
“businuss day" Is any doy (hal is nol 8 watkend or fodera! huliday. The Aates and
Fook Teble shows which rstes, il any, are voriuble rates It blsu fists the moryin Jor
anch varigbla rote und ony minimom daily periodic rote and curresponding APR
oo businass days belcra e Ciosing Dote shown on yout milling statemsnl we =0t
whst the Prima Reto is. We then sdd the spplicebls margm W thet Prime Roto to pot
the APR. Tho daily porfodic rate b5 colcylated os desciibod pbove
)f our cotculation resulls ins chongo o & dally periodic rath tromthe provipus billing
cycle becouse the Prima Role hos chengad, tho new rate vaill apply ps of the first
doy of your bEling cycho thet ends in tho colendar month in which we made the
celculstion Il the dally periodic fote Increases, youwill hoveto pay e highar periodic
finante chargs ond mey hava 1v poy o highor minimum paymem.
Dafoult Rotes: Your APRs also may vory if you are in dofeult undar this agresmont
or any other agreemont you hava with us of any of our raloted componiss for Bay of
the Jollowing rupsons:
+ We do not raceive, for eny poyment that 16 swod on this octount of any other
pceount of loan with us. ol Ipps! the minimym poymom dus by th dets znd ime

dus-
- You oxcend your cradil fing on this sccount
« You make o psyment i us that is ot honbrod by your bank
+ Tothg exisnt allowod bylaw, il, ot any timo aiier your sccount is clossd, wo demand
immediaia peyment ol your outstsnding balanco and we do no! recelve peyment
withizs ive Ume wa spetlly.
1§ any of theso svonts Decurs, wo mayincressothe APRs {including sny prombuons!
APR} on oll balantes {excluding overdroft advancos) up 1o @ maximum of tho deloult
roto steted in tho Retes and Foss Teble Wo may consider tho following fattors to
dotarmine yout dofoul raie the Jength of vime your account hos boen open, ho
pxisibnca, SOHoUsNESS and timing of the defsulls on your account; othor indications
of your agcount UsBgD snd pndurmanca;lnlormu\ion sbout your other relotionships
with us br any of our reloted companies; oad informatlon wo obisin lrom consumor
m crati boreous Tho dofault rate Will teko ofioct Bs of

credit repons obiaingd lso
the first day of the billing cycie inwhich the defouh pecurs, ond vl apply1o purchese

Toyy L 38

odifisd by the

.

bajences lrom the provious billing cycls for which porindic finonce chorges hove

not boen plreadybilled ©

flwe dm;ide nol 16 incronso your APf pven though thero it 8 doloult or it wo do notl

Incrouss your APR up 10 the mexlmum dolault reto ststed In the Rstos ond Foos

Tabls, Wb ressrve our [igh! 1 incrapse your APR In ths ovent of any future dafsull

Wa moy in our discrolion do} 1o cherge reduced defsull rotos or roinstatn

stonderd Istos for al) or selecied batencus on your sccounl

Fnoncy Chorgo Colculsfion— Two-Cycle Avarsgo Doily Bolonco Mothod {Including

Now Pur ’In_rP h ond Avarage Daily Bal Maibot {Including Now

Tronsnciions) for Othor Jronsactions: We celculals periodio finsnce chaiges

saporstaly for sach béfance pssocistod with o difierent catsgory of tronsacijons

{lor oxample, purchaso; bolenco \ronsters, belsnca translar chocks, cosh sdvantss,

cash sdvants chacks, ovardroft pdvancos, and each promotion}. These calwlnﬁuns'

mnykcnmb!ns differont categoriss with the samo duily periodlc ratos This Is how It
works: ;

Wa cefculats the patipoic finento charges for purchasos In two steps, os lollows:

+ First, Jor such doy of the billing cytle, we multiply tha daily batoneo by the dally
gur)ndi: ;nln o . b

» Sucond, for ench dey of the provious biling tyclo we multiply tho delly belon
fof pirchasbs moiy jnthst bifling cycle by the ssme daily pa,:iZdic mto.ylin\ar::v::
wa 6o nol do this sﬁEond stop if we recaived poyment in foll of the New Bulnnca'
onyour pravious biifing, stetomant by the doto ond Uma the minkmusm peymont wos
dun ot if o peripdic finonce chorgs wes sirondy billod pn that balsnce

Wa talculote the poriodic finance charges for purcheses subjoct to o promotional

rote the spme woy, but wa use the promoliono! rsts

We colcolors posiodic financo chorges for bolance irensfors, bol

chacks, ceshadvances, cnsh pdvancachecks, and ovardraft adv:;lcus,t:;v::ru‘lrﬂ:;};}':;

the daily batence for ench of thoso cotegories by the daily periodic rete for oech of

those caleporles, oechdoy You inoy have overdreil advancas onlyil youhovolinked

\hlS. pccountto 8 checking nccount with one of pur reletad bonks. We colculate the

perindic finonco charyes tor balonca Wonstors, belance transfor chocks, cash

sdvences, end cash ndvence choecks subject lo & promotionsl rete the sum:: woy,
but wo s the promotions! rate '

To got the deily belencu Jo! osch dey for pach colegory:

+ Wa tske tha beginning bolante {or thet dey.

« We oHid to thal bolshce Bay new wronsactions, feas, othor chorgss, ond dobit
stjustments thet opply to tha} calogory. Woe odd & now purchese, cash advonto
balance transler or ovardral{ sdvance, if eppliceble, to lﬁn daily bolgnce o5 of lhi; ;
\ranssction dals, of © fatsf a5 of pur choice Wo odd 8 new cosh odvance check '

or balance transier check to'the dofly bulsnce bs of the dsle the cash odvance .5

chock or betonce trardsler chack is deposited by 2 payos, of o later doto of our

choito
« Wa sublract from thet bolonce ooy peyments, crodits, o credit adjustmonts thet
spplyo that calsgory snd thet ere creditod as of that doy: -
» Wolrbsl & crodit belonca 65 © belshce of zaro :

* Yo it thu baginning tslence for azch-cetegory for the noxt doy, wo add lhn.dpi.b'f

periodic finsnca churge 10 the deily balence )i more then one duily periodic 18t -«

tould spply to o cotogory bacouss the rate for the colbpory mey vary based on the

amount of its sverage daily bolonco, wo v/l use the dally poridic roto thet opplias,

for the avarage delly balznce nmpunt ot the end of the biiling cyclo to colculs!

dsily poriodic finence chorge sach day This ngmumantvprwh'hasl for ‘:;?I;
compounding of finents charges

To got the total poriodic finance chorge for tho billing cycle, we sdd off of the deily
periodic financo chargos for sach cotogoty for soch doy during that billing cyele
plus tho defly poriodic finonce chargas on purcheses, if soy spply, lorthe pruviou§
billing cycto Howavet. il sny porlodic finnnte ~horge is dug, wa will chorge you al
!aasuha minimum poriodlc finenca cherge stetod In the Ratss ond Foss Tablo i1t
is nacassary lo sdd o additono} emovnt to rench tha minimum finante charge, we
ndd that smount io tha balente for purchases made during the billing cyele t
The total flnance cherps on your pccount for 5 billing cycto will be the sum of the
perivdic finsnco chargos plus any transactlon foe fingnce chorpes.

Forach catogorywa tolculsto an oversge daily balanco fincluding nowrentoctions)
for tha bilfing tycls by adding ol your daily bolencos and dividing thet amount by
\he numbar of days in tho biling cycle He periodic finenco cherge lor purchases
rmada during tho provious billing cycle spplies, the evaropa daily belonca lor those
purchosesls calculztod the sema way 1 you multiply the avarage deily balance for
2 cotegory by thet celegon’'s dally periodic rets, sntl multiply tho 7estll by the numbsr
of deys In the bifling cycho, the 10wl will pqual the perivdic finence chorges for thet
betance pitributable to thetbilling tycls, excaplior minor varigtions Sus to rounding
Graco Poriod snd Accrun! of inence Chergos Wa stcrue patindic finonce cherpes
on b ransectin.fe, or finsncp chorge from the dete it is pddad to your dsily balence
untl paymont in ful I¢ yatolvod on your account Howaver, wo do not chergs pariedic
finonca chorgas on new purchesns bilad during » billing cyclo if wo rocalve paymont
u yoe: Naw Bolonco by the Aot and s puur minimum poymont is due end wo
rocolved poymont of your Now Belanca on your previous bilfing ststomont by tho
dpts ond ims your poyment was dus. This excaption of “graco poriod” epplies only
to purcheses end doa’ not opply to belance wenslars, belance vonsior chocks, cosh
pdvencas, cash advonce chocks of ovordreh sdvances, il epplicuble )
Transaction Foes for Cosh Advancos: We moy chorgp you a cash pdvonce s in
the amount steted in }}m Rutes ond Fees Teble for sachof the {oltowing L onsectons:

« cash ndvance chicks;
+ cash ndvancos "?. !
‘ .




psa s thirg pany servico 1o mnks 8 paymonl on your bohalf and tho

in addition, it you
he peymenl 1 1his accounl wo may cheige 8 transaction oo lor the

cogvice chargoes b
payment. .
Theselr tion Inas arefl
catogory as of the wransacilon dote of the cash pd For pla,
for o cash sdvanco would bo pddad to your cosh sdvance bolante

Tronsaclion Foos for Bolonco Translors: We may chorge you o baloncs tronstor fog in
ths ampunt statad in the Rates ond Faes Tobls lor sach of the {ollowing Leansections:

+ palance ironsiar checks;
» belente tronsiers.
Thase transsction [sps ore finpnce &
cotegory 85 of the tronsection date
feq fors balence tronster would be 8
DTHER FEES AND CHARGES

» {ollowing leos Tha smounts of thase faos aro fisted in the Ratas snd

Wha may chergs th
Fans Toblo Thess leas willba oddad to the balance for purchoses made during tho billing

cyele-

Annus! Momborship Fae: il y
pach ysar of in monthly Inste
nol you use your pecount, snd you e
{as is non-refundable unless you notify us

chargos We pdd the lee 1o ths balonce for the reloted
BiT hon fen

horges. Wa 2dd the foz io th balonce for tho related
of the balonce transior. For oxumpla, 8 {ronsattion
ddud 1o your balanca iransler belonce

our secount hes an annusl memborship fea, it will bo bifled
lmanis (a5 stated in the Rotes and Foes Tablo), whathar or
groo to pay it when biltad The annun} mambership
that you wish to clase your B¢ count within 30
doys of the dato we mail your biliing statemont on which ho annusl momborship los is

charged snd otihe SBMS tims, you pay your pulsisnding bulanco in full Your paymsnt ol
tho annusl mombsrship [es doos ndt aHact our Gpht to clbso your pecobnt of imit your
right 1o maks wronsactions on your account 1 your accoun is closad by you or us, w8
will conlinuo to chargs the annunl mombership foe until you pay your putstonding batsnco
in [ull o tatminote your necaunt relstionship .
Lno Fou; I we do not roceive 2t Jonst the required minimum poyment by the dats snd
time il Is dus as shown on youl blilling statoment for any bifling cycle, ws may chorgs the
{ots teo shown in the Rolos and Feas Tabln 1 the lote foo is bessd on o bslence, we
culreilat the Lats 1ao asing the Previous Balents oa the curren! month's stotomont thot
shows the lste fsa This bolonco is tho same o5 the New Balanco shown on the prior
rmonth’s statemant lor which wa did not racoive ol ipast the reguirsd minlmum payman!
by tha dute and {img it was due
. Ovarlimlt Feo: I your perouht bajonce is ovar your cradit fine ot sny time during 6 bilfing
tycls, pven if only fof & doy, we moy therge sh overlimlt foo Wa may charge this [[]]
gven il your batance is over the cratit Vine bocsuse of b finance charge of fon wo impased
of & lrensection wWe authorizod We will not chsrgs mord han one ovarlimit [ee for pny
bilfing cycle. But we may chorge an overfimit fes in subsaguont billing cyclos, sven ifno
nsw trsnsaclions sre meds on your sccount, I your sccount balance still is over your
credit line bt 8RY ume during the subsogusnt billing cycles
Return Poyment Fou: I {s) your poymbnt chock or similer Instrumant 1s pol honored, {b)
o0 sutomatic dobit or other slecironic poymert 16 rewrnat unpuld, or [c] wo must rolurn
" d peymant chock bocoust il Is not signod or tonnot be processed.
retum poyment foa, ) o :
Rotusn Chock Fon: Il {8) we siop payment bn b Cus!
chock bl your raguast, of {b) we refuso to pey a tbsh advenco chack or bolencs teansler
chack, we msy cherge a fotum chock foe :
Administralive Foos: i you regquost 0 COpy ol & billing stetement, selos drakt or othor
racord of your sccount of il you roquast two or more cards of sny spocint services {for
oxnmplp, obtoining cords on sn expeditad basls), we mey charge you lor thess sprvices
Howvar, wa will nol charge you Jor coples of bitling stotoments, saies dratts or similar
documants thot you regquastfor 8 bilfing dispute you may 0S8R spalnsfus under epplicoblo
law. Wo may charga, lor ony sofvicas fisted above and pwer « srvicos wo pravide, the
{ses from tme 1o Sme in af{dct when wa offer the sorvize

DEFAULT[QDI.LECTTDN
Wa moy consider youie bo In deloult il Bny of these oceur
» Wo do not recelve bt loast the minimum amount due by the dov: and tima duo s shown

on your billing stetemant
« You exceod your creditfine.
« You Isil 1o comply with the te
rololad companies-
+ Wa gbioin informtion thot couses us 1o b
ay your dabls 1o us of to others on lims
« You [ile for bankruptcy
» You become incopociisiod of In the oven! of you: deeth.«
il we tonsider your actountto be in delnult, we may close your aceount without notice
snd roquira you 1o pay YIur unpeid bulance immodiatalg W also may roquire you to pey
intorast st the rote of two percent {2%) & month en the unpnid belahce when we desm
your sccount to ba six ot mors billing cycles past dus.
To tho txient pormitted by low, il you ore In dufouh becouso you have leilod to pey US,
you will pey our collection costs, pttorneys’ fees court costs. ond ali other expenses of
enlarcinp our dghts under shis agreomant
CLOSING YOUR AGLUUNT
You mey close your scount ot ony time 1 you coll us fo close your aCCOURL Wa may
requirs that you tonfitmyour 1aquest in wiiting '
Wo moy claso your account 8 ory timu or suspans your credit privilages st any time for
prry renson withoul prior nolice oxcopl b5 required by applicsbls Taw. If we closo your
grcount. we will not bo lisble to you {or any cORSEQUDACHE rosulting Irom closing your
sccounl or suspending your cradil privilsges
If you o5 wo Elose your secount, you ang ony authorized usars must immadiately stop

ysing your accoun and dostroy ol cords, checks or othermeons to aELU5Ss your account
of return thom o us upoh roquast You wil continue Lo ba rosponaible lor chargos to your
account. avon il they ars medu of processed aftar your aceount | closed snd you wil

rms of this sgreement or amy soreement with ons of ouf

gfieve that you may oe unwilling or unoblo 1o

Z CAI2E7

- -of spp!

wa may cherge b

h pdvence chack of belence Iru;a;iz;r"

( .
be required 1o psy the putst ding bal on your { pccotding to ths tarms of
this agravinont. in sddition, to tho sxion allowod by law., we mey mqul?n you 10 poy the
outstanding balanse immpdivloly of ot Bny timo shar your sceount s closed
ARBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY, IT PROVIDES THAT ANY DISPUTE MAY
BE RESDLVED 8Y:BINDING ARBITRATION ARBITRATIDN REPLACES THE RIGHT 70 GO
70 COURL YBU' WILL NOT BE ABLE TD BRING A CLASS ACTIDN OR OTHER
REPRESENTATIVE. ACTIDN I8 COURT SUCH AS THAT IN THE FORM OF A PRIVATE
ATTORNEY. GENERAL ACTION, NDR WILL YOU BE ABLE TO BRING ANY CLAIM IN
ARBITRATION AS:A CLASS ACTION OR OTHER REPRESENTATIVE ACTION. YDU WILL
NOT BE ABLE TR.BE PART OF ANY [LASS ACTION DR DTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, DR BE REPRESENTED IN A CLASS ACTIDN OR OTHER
VE ACTION. IN THE ABSENCE DF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY DFHERWISE HAVE hAD A RIGHT DR OPPDRTUNITY-TO BRING CLAIMS
IN A CDURY, BEFORE A JUDGE OR JURY, AND/DR TD PARTICIPATE ORBE REFRESENTED
I A CASE FILED IN COUAT BY OTHERS [INCLUDING CLASS ACTIDNS AND DTHER
REPRESENTATIVE ACTIONS). OTHER RIGHTS THAT YOU WOULD HAVE iF YOU WENT
10 A COURT, SUCH AS DISCOVERY DR THE RIGHT TO APPEAL THE DECISION MAY BE
MDRELIMITED EXCEFTAS DTHERWISE PROVIDED BELOW, THOSE RIGHTS ARE WAIVED
Hinding Arbliration, This Atblireiion Agrasment is mado pursuantio 0 uansactioninvolving
interstals commgres, snd shall bu governud by snd be onforcasbla under tho Fedoral
Arbitration Act ltho "FAA™), 3U.5 €. §1-16 s moy b amonded This Asbivstion Agrooment
sots forththe clrcymstances snd procadures undor which clalms {es dofined bolow) may
bo rosolved by erbitretion incteed of being fitlgated In court

Porties Covered. For the purposos ol this Arbliration Agroement, “we’, ‘us®, g “ous” 8lso
includes our parenl, subsidiorias, affiiatos, I , prod 5, 5, D55l
ony purcheser of your Account, and sll.of thelr pHicars, directors, employaes, ng:ms:
pnd assigns os any end oll of tham Additipnally, “we®,"us” snd "our” shell include ony third
painy providing bonelits, servicas, of products in connactlon with tho Account fincluding
but not limited 1o trodit burseus, morchents thot eccapt any credit devico Issuod under
.the Account, tawsrds proprams and gnyoliment sefviees, crodit insuranca ‘compenies,
_dahlcntlnctnrs, and all of their ofiicors, dirsclors, smployaos, sgonts ond roprosontotves)
if, end onlyil, such s third purty is nomed by you os » co-defendsnt in sny Claim you pssart
pgeinst us

Clwims Covored- Either you or we may, without the othar's consant, slact mondstory,
binding erkilrotion of eny clalm, dispuls or conuvovorsy by sithor you of us ppuinst the
othsr, of sgainst the smploysos, parants, subsidlerios, sifistes, bansflciorins, pgonts or
ussigns of tha othog, arising Irom of refating in gny way 1o the Cordmeinber Agreament,
any prior Cardmomber Agreament, your croditcard Account o7 the advortising, spplication
rovel of your Account {"Cleim’); This Arbilrstion Agroement povorns oll Cloims,
whether such Cleims ars besod on fpw, stolbte, contract, repulation, ordinancs, 1o,
commen Jow, constiiutions! pmyxsiun. or any logel theory of law such os rospondest
ther Jegel of squitabla ground ond whelhey such Clsims seek s rumodiss

_ SupBriot, of By 0!
monay damsgos, penulliss, {njunctions, ot declorstory or squitable rofiaf. Clnims subject -

10 this Arbitration Agrsementinclude Clsimsrogerding the opplicobility of this Arbhr ton . .
. Agranmmonhvvnﬁdity_nhhsDn\itq_Cnrdmamb_arAgmnmonlm smrlm cnrdmo:\bl:r ’

“Agrecmont This Arbilration Agrosment-includes- Claims thut arose in tho pést, of brise
1n the prasent or tha future. As usod in this Arbilrtion Agroemant. the ferm Clsim is 10

s ho- pivon the bropdast possible mosning. . .

s ies

Cloims subjoci to arbitration nciude Cleimé that oro mode os counterclsims, cross clnims
third porty cloime, lqlurpluudsrs ur othorwise, end o party who inltiales a procending in
court mey slact rbnmlun with rozpoct to ony such Claims sdvantod in tho lowsult by
shy pany or perues-

As on excoption.to this Arbiuslion Agrosment, you rolgin the right 1o pursue in o smatl
claims counteny Cloim thatis within that count's jurisdiclion ond proceads on an Individvel
bosis. e pny sloctsto arbilrata o Cieim, the erbitretion will ba conducted s enindividuol
setion. Nelthcr yor nor w8 agroo Lo BRY sthitration oa b c1BS3 uf toprosasislve basis,
gmd&ha srhitrotor shell heva no suthorily to proceod on such basis. This mesons thal even
il a class ectionawsuil or other roproseRtoiive ection, such s thatin the {orm of u privels
ontorney general pction, Is filed, nny Cleim betwosn us yolbted 1o the Issues ralsod insuch
\swsuits will ba subjsct to Bu Individuel arbitrston clolm if aither you or wa so elscl

No prbliration will b consolidoted with ony othor asbitretion procoeding witho! the
cqnsnnl‘pl gll pertes. The only Clolms thet msy be joined in an individual setion undosr
this Arbitsotion Agresmont are {1) those brought by us sgsinst you and sny co-ppplicant,
joint cardmombsr, of puthotized usar of your Account or your helrs or your trusios In
bonkruptey or {2) these brought by you ond any co-applicant, joint cardmombor, o
vuthorirag usor of your Acsount, or your hairs or your lrustes in bonkruptcy ogoinst us
ln)linl'!nn of Astiitration Tho perty fifing ® Cleim in orbliration must chooss ono of tha
Ioflowing twa arbitpion sdministrators: Ambricen Arbiiration Associstion;, of Nationa!
Arblation Fotuin. Thase administrators oro indopandent fromus The séminisuaor does
not condurl the prhitrgtion Arbitration is conducted under the rules of the selecied
s1bitration.admi siretor by on importisl third purty chosonin aceordonca with the rules
ul the solécted: rbitration sdminlstrstor znd 8s moy be provided in this Arbitrption
Agreoment Y _prbhnglmn heering thet you srond shal] be held a1 8 ploco chassa by
the orbitrator of arbitratian dmumistrator within the federst judicial distrizt in which you

tasido ol the tims the C[aimis filg, of at sumo othor pince Vo which you znd we apres In
writing You moy nblnn! copivs of the current rlos of poch of tha two srbitrotibn
m!mnysl_mnrs. ip!urmnbon about arbitration und nrbitrotion less, ond instructions for
initisting sjblt‘r’auun by contacting the orbivation odministrators 85 follows:

Amorican Asblirstion Associslion, 335 Modison Avonus, Roor 10, Novi ¥

* \D0I7-4505, Wb sho: www adrorg. BD0-778-7878; or - Now York, Y
Notibas] Aﬂg‘)lraﬁun Forum, PD. Box 50191, Minnoupolis, MN 55805, Wab sits:
www erbitrstion-forum com, B00-474-237 '
Procedusms oad low applicablo in arbitration. A single, nauire! arbitratar will resot
Clolme. Tha srbltrator will pithorbe o Inwyer with at loostton years nxpnrin:ta n'r t re:tli,r::

'



or formor judgs The asbitration will be conductod undor the spplicoble proceduras
gnd rules of tho srbitration adminisirator thot ore in slfoct onthe dato the arbitration
Is filgd unless those procedures end rules vro inconsistont with shis Athivotion
Agresmant, in which cass this Agrooment vsill provell These procodurts ond rules
may limit the amount ol discovory aveilabla 1o you or us Tho arbitrator will apply
applicobla substantive law consistent with tho FAA end applicabls statutes ol
fimitations, snd will honor elsims of piivilego recognized al law You may choose to
have 8 hoaring end bo representod by counsel Tha arbitrator will take roasoneblo
staps to prolect customer Account Information snd other confidenticl informaiion,
including the use of prolective ordurs o prohibil disclosura outsido the arbitrtion,
il requastsd to do 50 by you or us, The arbitrator will hove the powar to aword to o
paorty any dumegss of pther refinl providsd for undor sppficable law. ond will not
hove tho powsr to sward rafiof o, nguinsy, or lor the benafit of ony person who is
not B porty to the procenging Wl the low suthorizes such roliel, the urbirrotos moy
gword punitive damogus or snomoy {pas Tho urbitrator will mekp eny sward in
writing but nood not provide & slstemonl of ressons unfoss regquosted by & porty
Upon o request by you or us, the orbiwrstor will provido o briel staleman! of tho
rensons for the award.

Casts. Wa will reimbursa you for tha Inhtiol arbivration filing foe pald by you upto the
amount of S500 upon roceipl of proo! of psymont. Addilonslly, if thore is 8 hoaring,

ws will poy any [aos of the erbitsator ond arbitration administrator for the first tv/o

deys of thet haoting. The psyment of any sueh haoting foes by us will ba made
directly 1o the arbilration sdminmstrotos saloctod by you or us pursuonl {0 this
Arbitrotion Agreambnt All other faps will bia nllocoied in kooping with the rules of
tha arbiyetion odminlsuator end epplicoble lsw Howover, we will sdvante or
ceimbursa filing foas and other faes il the arbitrotlon sdministrator or srbiwater
detarminas thera is good roeson for requiring us 1o do 5o or you ask us ond we
dolormina there is good couse lof doing 50 Each party will baar the gxponse of tho
{ass ond costs of that party’s shornoys, sxphris, witnesses, gocumenls ond other
BXpBNSBS, rogardloss of which perty pravails, for nsbitrotion snd ony appenl [os
parmitiad balow), oxcopt thet the srbitrator sholl opply any opplicobls few In
determining whathor 3 party should rocover any of oll {ees snd costs lrom snothor
pEtY.
Enforcomont, finelity, opposts Fuilure or any delay in onforcing this Arbitrotion
Aprasment ol any i in connaction with any paniculer Cloims, willnzt constituin

tima, orin co
a walvar of nny rights o raguire arbitration 8t & lster time of In connoction with ooy
other Cisims Any docision rondered in suchar

hration proconding will be final end
binding on the priiss, unlsss & pary pppeslsinwiiting to the pibitralion orgonizotion
within 30 deys of Issvance of the pwserd The sypool must request @ bbw arbliration
bofors & ponal of two nootral #1bitretors-designatod
prgenizstion. Tha ponslwill 1sconsider off {octup! pnd fagal issbes snew, {oNiow the
sems rules that appl{ 1o & prozending using & singla arbitrstor, and muke docisions
beswd on the vots of the mejority Ench party will boer their pwn foos, cosis and
axpansss for ony eppel, but  party msy recovor any of all {eas, costs and expansos
from snother perty, if tho anmiry ol the penal of arbiraiors, spplyinp 2fplicobla
Iaw, so dsterminas An swar in sibitrotlon wil be onforcesblo os providod by the
EAA or other opplicebls low by ony court hsvingjudsdiction” =~ 7 TR
Spvarability, survival This Asbivalion Agroement shell survive: fi) torminetdon or
chenpasin the Cardmbmbar Agrasment, the Actoun! end the reledonship betwaon
you ond us concarning the Account, such BS tho isguing of b now account number
or tha wansferring of the belance In tho Account to onothar becount {i) the
bankruptey of ony potty or any slmilsr proces dinp nilisted by you or an your behalf
and {fii) ppyment of the debt in {ull by you or by a third porty 1l sny ponion of this
Arbitretion Aprosmant Is d d invalid ot unonl ining portions
shall nevertheless romain in {orcs
CHANGES TD THIS AGREEMENT
We can chonge this sgrasmont sLuny
to your accbunt, by adding, delsting,

cosbls, the r

vime, regardless of whathel vou Liavw aLess
or modilying uny provision Dur dght 1o sdd,
dalets, vr modily provisions includas finencial torms, such 8s the APRs end leos,
and othor terms such 85 the noture, oxtant, and onforcament of the rights and
obligations you of we mumhwn rolating {o this spreement. WModifications, sdditions,
or doletions sro coflad “Thenges™ or e ‘Chonge’

W will notlly you of sny Chengo il tequired by spplicabls low These Changes msy
be pHocuve with notice only, 8l the Umo statod In our notite, In accordance with
npplicebls low Unlass we stals otherwiss, by Chengs will spply 1o the unpsid
balspcos on your nccount and 10 new transactions
Tho notice will describs any rights you moy havn with respoct 1o ey Change, end

the consequontes if you do of 80 fol exereise thoso sights For nxample, the notice
{ cified date i yov do nbt want lo

gceept tornin Chengbs we ere making I younbiily ut In writinp thot you do not

ateapt the Changss, your sccount moy b closed (ifitls nol piready closed) snd you
will ba oblipstod to pay you! outstanding balance uodar tho spplicable tarms of the
ppreomont i you do not notity us in writing by the date stotad in the notco. of il you
notity us but then uss your occount sfips the dots staled in the notice. you will be
Jetwst o accept ofl Changes In 05 nztzp ond 1o accopt and confirm all 13005 ¢!
your sgroomaent and ofl Changes In prior noticos wo havo sent you rogardless of
whathier you heve CCDSS 19 your account :

CREDIT INFORMATION

We moy periodicolly reviow your cre
buregus snd others

Wo mayraport informetion sbbut you and you
your feilure Yo pay us on ima . il you roquest
othars, we mey roport nceotnt information in your nol
those other people

dit history by obtalning information lrom credit

roceount1o cradit buropus, including
additional cords oh yous becount Jor
ma s woll os I the namas ol

Sapraall [ Sdaviy

by the some orbitration .

_ disclosure of unlsss the disclosura

i

1l you Lhink wao hovo,gpporied inaccurato Information 1o 8 credit buresy, you may
writs 10 v5 ot lhq_l:a{dmumbnr Sarvice nddress fistod on your billing stelomont
Plgass includu your jems, addross, pceount number, telephone numbar ond g brisl
doscription of the protilpm If evailsble, ploaso provide a copy of tho crodit buroau
roport in quastion Wo-will promptly Invastyate the moter snd, if our invostipetion
shows thal you 18 right, wo will zontocl nach credit bureau to which we roponied
tho informalion an8 wili raquest thoy corract the raport 1 we dissgioo withyou slter
pur investigation, we will toll you in writlng or by tefephono Wa will aiso notfy the
cradit buroru thef you dispte the information vnioss you lat us know ths! yov no
Iongos dispute tho infozmstion

NUTICES/CHANGE DFPERSONAL INFORMATION

Wo will send cards, billing stetomonts end othor natices 1o you sl the eddress shown
in our filos. Or, il this i¢'8 joint occount, we can sand billing slatoments ong nptices
1o any joint accoynt holdor. Notlce Lo ons ul ypu will by considurad notice w oll of
you g ol of you will romoie obligstad on tho nccount

1f you changs your nsms, address, or homs, celiulas or business tolophons number
of email sddress il you:clect to recoive billing stelaments or pthot notices enling),
you must notify us immediately in wriling of tho adtress shown on your billing
statsmont. Wa may, ol obr oplion, stcopt malfing address corfections from tha
Unlied States Postol Sosvice Wo mey contoct you sboir yous account. including
for customer sarvice of collgction, ol any addross or lelophone numbsar as woll os
any colluler talophons numberyou provids us.

TELEPHONE MONJTORING AND RECOHRDING

W, and il spplicsbls, our agonls, moy tisten Lo end rocord your Ialaphone calls with
us, You sgres thet wa, and if spplicsble, our agants, msy do so, whelher you or wo
initiato the talaphonb cell

INFORMATION SHARING

You zuthrize s 1o shera cartoln informotion sboutyou and your sccount within pur
{amily of componlos, snd with others oulsidu our tamily of companiss including any
company of brgenizotion whosa name or merk moy oppeor on the cards, os pormittsd
by lew, Our Privacy Palicy, vébich Is pruridsd 12 yot when you first receive on
agrayment sntl a) Jebstonco pach culondar ysartherssftor, dosciibus pur Inlormotion
shering praciices ond the cholces you hove and directions yau msy givo us nbout
our shoring of informaton pbout you ond yousr sccounl with componies of
orgunizations within ot pwiside of pur fomily of compunios

!L!JNDIS CARDMEMBERS
Itinols faw provides thal we mo
or othey organizations outsids ol

not share inlormpton sbout you whh componles
our {amily of companies unless you nuthorize the
isclosurs ¢ rra fults under pnother oxception In the law [such
as shesing information tp procoss your trensections or in rasponse 1o 8 subpoona).
Youhoseby agroe that, il you chiopsa bt to axarcise the appliceble opt put describsd
In our Piivacy Policy, you will be desmed 1o hsve nuthorizod vs 1o shero personol
intormation wo have aboul you finciuding Information rolotad 1o any of the products

or services you moy‘hove with eny of our tomponies) with compenlas or pther

" orpenizalions outsida of our lomily of componios
“ ~ENFORCING THIS AGREEMENT .77 . e T

We can doisy enlorchg or not enlorce any of our sights undarthis bgrosment without
fosing our right 1o onlorco them in the futura. if sny of the 1orms of this sgresment
ero fond 1o be unenforceabla, all other terms will romain in full force

ASSIENMENT
Wa may ossign your atcoun), any omounis you ows bs, or any of our rights snd
obligations under this egraament 1o v third party. The person to whom we meke the
pstignment will bo qnp!lnd 1o any of our rights thet we ossigh 1o thet parson
GOVERNING LAW ' -

THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOURACCOUNT SHALL
DE GOVERNED /AND INTEPPRETEC It} ACCORDARCE WiTH TEDCRAL LAW ANRD, TD
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHOUT REGARD
10 CONRLICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND
YOURACCOUNT ARELOCATED, WILL APPLY NO MATTER WHERE YOU LIVE OR USE
THEACCOUNL .
FORINFORMATION 4. .

Plogsp call tha Cendigpmbor Servico inlephons numbar on your cerd or bliling
statomant if you bayﬁ, quéstions pbout your account or this sgreomont
I .

YOURBILUING RIGHTS !

Koop This Notizo For Finture Use

This nofico contalns iiporsnt information sbout your righls and oui rosponsibililns

undar tha Felr Credil Biling Act

Notily Us In Casa DI Enors Or Duastions Abowt Your Bilt

)i you think your bill Is wrong, or il you noed mure Information about 2 usnssclion

on your bill, wilto us op » sopurato shoet et tho Cordmoambet Service pddross shown

on yous hilling stetamont Writé to us os soon s possibls We must hoar lrom you

no lator then 60 days alter wa sont you the first bill on which tho srror or problem

npezrrd e San lelephone s bt ity 36 WP RO prescl v youl fights

¥n your letter, give us the following Information:

+ Your noma and ptcount number

+ The dollor smount of the suspaciod srrof

+ Doscrbe the error ond exploin, if you con, why you bolieve there is on error Il you
noad more informstion, doscribe the llem you ars not sora abom

1l you huve wuthorizod us 1o poy your crodit corg bill sutomstically from your savings

of chackin accouny, you car slop tho paymant en bny smount you think is wrong

To stop the paymant your Jurthr must reach us st lsnst throe business deys bolore

the autometic poyment Is scheduled to otcor.

Your Rights And Our Rexponsibllities Alier We Receive Your Wrinza Hotice



unlogs wo heve corractad the arror by

Wa must acknowlsdge your fotter within 30 deys,
rrot or axplain why we belisve the bill

shen Within 80 dsys. we must either corracl the 8
1vgs Cofrect
AHer wo receive y
you as definguant Wa can contihue 1o bill you lor the you g N g
finorice charges, snd woe can spply any unpald smount agalnst your cndit fino You do
aot hova to pby ony questioned smount while we ore invostipoling, bul you ore still
vhligetsd to pey tho ports of your bill that ers nolin queston.

1 wo find thet we made o misiakp on ypur bill, youwiinot have 1o pay ony finance chargos
ralsted 1o sny guastioned emount. !l we didn’t make u mistoko, you may hove 1o psy
finonce charges, ond you will have to make up any mlssed peymonts on the questionod
ambunt In Bither case, wewill sand you o statemsat of tha nmounf you owa ang tha deto

thatitls doe

If you lail 1o poy tho smount thet wa think you own, Wi may raport yout BS definguant
However, il our explanaton doos not sevsfy you ond you wrile 1o s within 10 deys tolling
vs thal you still refusp to pey, we musl 164 anyona we ropont you to that you have a
queston about your bill And, wo must tell you the nome of anyonb wa ropoitod you 1o
Wo musttall snyang we roport you o thel ths meker hes been sutiad batwoen us whon

it finally is
i we don't follow thasa rules, wo can't colloct the firs1 $50 80 of tho questlonad emount,

aven H your bill was correct:

Special Rules for Crogit Cord PurchesoE

)t you hava b problam with tha guality of propany or sBrvices thot you purchesad with &
crodit curd, ond you hsve tisd in good leith o correct the problem with the merchant,
you may have the right notto poy the remsining emount due on the property of BEVICBE.
This right doas not spply lo chock yonsgctions Thors aro two limitations on this right
{2} You must have mede the purchesoin your homg siete of, il not within your homs stets,
valthin 100 miles of your currant moiling addinss; ond

{b) Thoe purchese price must hova been more than $50.00.
These fimitotons do not epply il we own of oporsio the merchenl, or if we moiled you tho

sdvartisement for the propony or sorvices -

put letiar, we cannol iry 1o colinct any amount you question, of report
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is John K
Wells, Manager of Chase Bank, USA, N.A.., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.




