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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

SARAH R KESSLER
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual (s) residing at the address listed
below:
SARAH R KESSLER

518 JUNIATA STREET
DUBOIS, PA 15801

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4266812134838431

4. Defendant made use of said credit card and has a current balance

due of $3802.74

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , SARAH R KESSLER , INDIVIDUALLY , in the amount of
$3802.74 with continuing finance charges thereon at the rate of 6.000%

per annum from July 06, 2007 plus costs.

B

Warmbrodt, 42524

WELT WEINBERG & REIS CO., L.P.A.

436 Segventh Avenue, Suite 2718
06048652 C J Pit SJS Pittsburgh, PA 15219

(412 -7955

FAX -338-7130

This law firm is a debt collector attempting to collect this debt for
our client and any information obtaingd will be used for that purpose.
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Statement for account number: 4266 8121 3483 8431

New Balance Payment Due Date  Past Due Amount  Minimum Payment
$3,802.74 04/25/07 $556.00 $2,030.74

CHASE ©

Make your check payable to Chase Card Services.

Amount Enclosed New address or e-mai? Print on back.

426b81213483843100203074003802?4000000k

ﬁ%?&%?é&ESSLER IIIII"IIIIIIIIIIIIIII"!IIIIII!II"IIIIIIl"IIIIIIII"II“III
DU BOIS PA 15801-3022 géFé%h?(E‘l\g?E;t SERVICE

WILMINGTON DE 19886-5153

;5000460281 20k223LA3BLILEW

gpeninglclosing Date: 03/10/07 - 04/09/07 CUSTOMER SERVICE

'ayment Due Dale: 04/29/07 800

CHASE 0 Minimum Payment Due: $2,030.74 lé‘sgéibl :-sa&iﬁgggg
TOD 1-800-955-8060

Pay by phone 1-800-436-7958
Outside U.S. call collect

1-302-594-8200
VISA ACCOUNT SUMMARY Account Number: 4266 8121 3483 8431

- ACCOUNT INQUIRIES
Previous Balance A $3,668.74  Yotal Credit Line $2500 p o Box 15298
Purchases, Cash, Debits +839.00 - Available Credit Wilmington, DE 19850-5298
Finance Charges +895.00  Cash Access Line $500 '
New Balance $3,80274 Avaitable for Cash S0 PAYMENT ADDRESS

P.0. Box 15153
Wilmington, DE 19886-5153

VISIT US AT:
www.chase .com/creditcard:

The charge privileges on your credit card account have been revoked. You no longer have the
ability to use your credit card account for purchases. We can help you get back on track. Call
1-B00-955-8030 (collect 1-302-594-8200) today.

FLEXIBLE REWARDS SUMMARY To redsem your Flexible Rewards points, call

Previous points balance 0 1-800-603-2265, or log on to
Polints earmed on purchases this period 0 www.chase.com/creditcards for 24-hour access
New total points balance 0 to your rewards program.
TRANSACTIONS
Trans Amount
Date Reference Number Merchant Name or T Dy p Credit Debit
0¥29 LATE FEE $39.00
FINANCE CHARGES
Finance Charge

Daily Periodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated FINANCE
Category 31 days in cycle APR Periodic Rate Fes FinCharge CHARGES
Purchases V .08217% 29.99% $3,729.49 $95.00 $0.00 $0.00 $95.00
Cash advances V .08217% 29.99% $0.00 $0.00 $0.00 $0.00 $0.00
Total finance charges $95.00

Effective Annual Percentage Rate (APR): 29.99%
Please see Information About Your Account section for balance computation method, grace period, and other important information.

The Corresponding APR is the rate of interest you pay when you carry a balance on any transaction calegory.
The Effective APR represents your lotal finance charges - inciuding transaction fees
such as cash advance and balance transfer fees - expressed as a percentags.

IMPORTANT NEWS

Famlly 4 Pack: 4 Tickets to Six Flags for just 99 Dollars!
Now through June 30, 2007, purchase 4 general admission
tickets online to any Six Flags Theme Park and pay just 99

Dollars. Log on to your account at Chase.com lo take
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original
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Address Change Request

Please provide information below only if the address information on front is incorrect.

Street Address:

City:
State: —_

Zip: ——————

Home Phone:

Work Phone:

E-mail Address:

L

Information About Your Account

Lost or Stolen Cards: Please report your lost or stolen card immediately by
calling the Customer Service number found on the front of your statement,
Advisars are always available to assist you. You can reach an Advisor by
prassing 0 after you enter your account number.

Crediting of Payments: For payments by regular U.S. mail, send at least
your minimum payment due to our post office box designated for payments
shown on this statement. Your payments by mail must comply with the
instructions on this statement, and must be mads by check of money order,
payable in U.S. Dotlars, and drawn on or payabla through a U.S. financia!
institution or the U.S. branch of a forsign financial institution. Do not sand
cash. Write your account number on your check or money order. Payments
must be accompanied by the payment coupon in the envelope provided with
our address visible through the envelops window; the envelope cannot
contain more than one payment or coupon; and there can be no staples,
papar clips, tape or corraspondence included with your payment. If your
payment Is in accordance with our payment instructions and is made
available to us on any day except December 25 by 1:00 p.m. local time at
our post office box designated for payments en this statement, we will credit
the payment to your account as of that day. 1f your payment is in accordance
with our payment instructions, but is made availabla to us aftar $:00 p.m.
local tima at our post office box designated for payments on this statement,
we will credit it to your account as of the next day. If you do not follow our
payment instructions or if your payment is not sent by regular U.S. mail to
our post office box designated for payments, crediting of your payment may
be delayed for up to 5 days. Payments made electronically through our
automated telaphona service, Customer Servica advisors, of our web site
will be subject to any processing times disclosed for those payments.
Accouat Information Reported to Credit Bureaws: We may repoit
information about your account to credit bureaus. Late payments, missed
payments o7 other defaults on your account may be reflected in your credit
report. If you think we have reported inaccurate information to a credit
bureau, you may write te us at the Cardmember Sarvice addrass listed on
your billing statement,

Notice About Electronic Check Conversion: When you provide a check as
paymant, you authorize us sither to use information from your check to make
a ong-time electronic fund transfer from your account or to process the
payment as a check transaction, When we use information from your check
to make an electronic fund lransfer, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Call the customer
service number on this statement if you have questions about elactronic
chack collaction or do not want your paymants coflectad electronically.
Conditional Payments: Any payment check or other form of payment that
you send us for less than the full balance due that is marked “paid in full” or
contains a similar notation, or that you otherwise tender in full satisfaction
of a disputed amount, must be sent to Card Services, P.0. Box 15048,
Wilmington, DE 19850-5049. We reserva all our rights rsgarding these
payments (e.g., if it is determined there is no valid dispute or if any such
check is received at any other address, we may accept the check and you
will stifl owe any remaining balance). We may refuse lo accept any such
payment by returning it to you, not cashing it or destroying it. All other
payments that you maka should be sent to the appropriate payment address.
Annual Renewal Notice: If your account has an annual fee, it will be billed
each year or in monthly installments, whether or not you use your account,
and you agree to pay it when bitted. The annual fee is non-refundable unless
you notify us that you wish to close your account within 30 days of the date
we mail your statement on which the annual fee is charged and at the same
time, you pay your outstanding balance in full. Your payment of the annual
fee does not alfect our rights to close your account and to limit your right to
make transactions on your account. If your account is closed by you ar s,
we will continue to charge the annual fee until you pay your outstanding
balance in full and terminate your account relationship.

Explanation of Finance Charges: We calculate periodic finance charges,
using the applicable periodic rates shown on this statement, separately for
each feature {e.g., balance transler/convenience checks and cash advance
checks (“check transaction”}, purchases, balance transfers, cash advances,
promotional balances or overdraft advances). These calculations may
combine different categories with the same daily periodic rates. If there is
"V" next to a periodic fat on this statament, that rate may vary, and the
index and margin used to determine that rate and its correspanding APR are
described in your Cardmember Agreement, as amended. There is a
minimum finance charge in any billing cycia in which you ows any pariodic
finance charges, and a transaction finance charge for each balance transfer,
cash advance, or check transaction, in the amounts statsd in your
Cardmember Agreement, as amended.

To get the daily balance for each day of the current billing cycle, we take the
beginning balance for sach featurs, add any new transactions or other debits
(including tees, unpaid finance charges and other charges), subtract any
payments or credits, and make other adjustmants. Transactions are added
as of the transaction date, the beginning of the billing cycle in which they are
posted lo your account, or a later date of our choice {except thal check
transactions are added as of the date deposited by the payea or a later date
of our choice). Fees are added either on the date of a related transaction, the

date they are postad to your account, or the last day of the bitling cycle. This
gives us that day's daily balance. A credit balance is treated as a balance of
z8r0. if a daily periodic rats applies to any feature, we multiply the daily
balance by the daily periodic rate to get your periodic finance charges for
that day. We then add thase periodic finance charges to your daily balance
to get the beginning balance for the next day. (If more than one daily periadic
rate could apply based on the average daily balance, we will use the daily
periodic rate that applies for the average daily balance amount at the end of
the billing cycle to calcutate the daily pariodic finance charge each day.)
To get your total periodic finance charge for a billing cycle when a daily
penodic rate(s) applies, we add all of the daily periadic finance charges for all
features. To determina an average daily balance, we add your daily balances
and divide by the number of the days in the applicabla billing cycle(s). If you
multiply the average daily balance for each feature by the applicable daily
periodic rate, and then multiply sach of these resuits by the number of days
in the applicable billing cycls(s), and then add all of the results together, the
total will aiso equal the periadic finance charges for the biling cycls, except
for minor variations due to rounding. To get your total periodic finance charge
for a biling cycle when a monthly periodic rata(s) appties, muitiply the
average daily balance for each feature by the appticable monthly periodic rate
and add the results togathar. The total will equal the periodic finance charges
for the billing cycle, except for minor variations dus to rounding.
Grace Period (at least 20 days):
Woa accrue periodic finance charges on a transaction, fee, or finance charge
from the date it is added to your daily balance until payment in full is
received on your account. However, we do not charge pariodic finance
charges on new purchases billed during a billing cycle if we racsive both
payment of your New Balance on your current statement by the date and
time your payment is due and also payment of your New Balance on your
previous statement by the date and time your payment was due, Thera is no
graca period for balance transfers, cash advances, check transacticns, or
overdralt advances.
In addition, if there is 2 “Qualitying Promational Financing™ section on
this statement, you will not incur periedic finance charges on any
Remaining Balance that appears in that section if you pay that balance in full
by the applicable Expiration Date. To avoid finance charges on new
purchases when your New Balance includes any Remaining Balance(s) in
the Qualifying Promotional Financing section, pay your full New Balance
minus the total of those Remaining Balance(s) by the date and time your
payment is due. However, if your statement shows that a minimum payment
is due, we must receive at least that minimum payment by the date and time
specified on your statement, even if your New Balance consists only of
Qualifying Promotional Financing balances.
Also, for some Qualifying Promotional Financing balances, periodic finance
charges accrue during the promotional pariod but are not added to your
account balance. Instead, they accumuiate from billing cycte to billing cycle.
This is referred to as “deferred interest.” |f a deferred interest Qualifying
Promotionat Financing balance is not paid in full by the applicabls Expiration
Date, the deferred finance charges will be added to your account as soon as
the first day after the Expiration Date. Further, if you default under tha tarms
of your Cardmember Agreement, the deferred finance charges will be added
1o your account as soon as the date of default.
BILLING RIGHTS SUMMARY
In Case of Errors or Questions About Your Bill: If you think your bill is
wrong, or i you need mora information about a transaction on your bill, write
Cardmember Sarvice on a separate shaet at P.0. Box 15299 Wilmington, DE
19850-5299 as soon as possible. We must hear from you no later than 80
days after we sent you the first bili on which the error or problem appeared.
You can telephone us, but doing so will not preserve your rights,
In your latter, give us the following information.
«Your name and account number
+ The dollar amount of tha suspected error
+ Describe the error and explain, if you can, why you believe there is an error,
If you need more infarmalion, describe the item you are unsure about
You do not have to pay any amount in question while wa are investigating,
but you are still obligated to pay the parts of your bill that are not in
question. While wa investigate your question, we cannot report you as
delinquent or take action to collact the amount you question. If you have
authorized us to pay your credit card bill automaticalty from your savings or
checking account, you can stop the payment on any amount you think is
wrong. To stap the payment, your letter or call (using the Cardmember
Servica address or telaphane number shown on this statament) must reach
us at Isast threa business days before the automatic payment is schadulsd
1o occur.
Special Rule for Credit Card Purchases: If you have a problem with the
quality of goods or servicas that you purchasad with a credit card (excluding
purchases made with a check}, and you hava tried in good faith to correct
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection anty when
the purchase price was more than $50 and the purchase was made in your
home stats or within 100 miles of your mailing address. These limitations
do not apply if we own or operate the marchant, or if we mailed you the
advartisernent for the property or services.
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cytlos”. Esch billing cycleis approximetely one monthiniongth For pach colondsr snonth,
your scount will bovs » bifing cycle {hat snds in thal month. Your sccount will have & PRYMENTS
bilfing cycle anding in yoch colsnder month whother of aot there Is b biling statamenl Poyment Instruct

instructions you must follow for meking paymen!

Ior that bilfing cycle. 5
Autherizad Users 1 you oliow someons {o use your actounl, thel person will bp zn which wo mugt roceive the peyment
authorized usec You should think carsfully before sfowing oryond to become 60 You sgrag Lo poy us pmounts you ows in U § dollors drown on Junds on depositina US.
suthorized ussr beceuse you are oliowing thal parson lo U financial insthution or the U S. branch ol 8 Torofgn finoncial InsGtution vsing 3 peyment
You will remotn rasponsibls for the uss of your acctount ond eech card issved on yout chn_ck, monsy order or sulomalic dobit that will be processed or honorsd by your finencla
sccount scrording 1o the torms o! this agroomant. This includes your responsibility fof instiwlion Wo will nol acrapt cosh peyments Ypur total sveileble cradil moy not bt
paying afl charges oh yout peoount made by 8n suthorized uset. rastorad for up o 15 doys shar we recsive your poymont.
Yoy mey rques? 88 additionol zard for use by BR suthorized user on your aEEoUR! Hvnu Any PBY“‘BN,‘)“C? or pthor fa-» -f nayment which you 558 10 us Iinr Jexs then the lvl
do'sp, this BT #,nl MEY Bppest o tha croon report of tht guthorizes 338f neizhca matis murkod ptidin {ull or with & similar noletion br thet yu otherwise isnds:
You must aptly 85 10 terminalo on suthorized user's pormission to use your sceownt If In full f““"“""“ of 1 disputad amount [conditional paymants], must e sent lo us at t
youantifyus, wa may closs tho account endor is5us & naw card of cards with o difleront ronditione! peymants address fistad on your monthly stetament W resarve all ows right
wceount numbps You should aise recover o0 Destioy sny cords, chacks of ony ohe  rewerding stich poyments For oxompls, il it is datarminad thers Is ao valid dispuis o |
means ol accoss to your oceount from thet suthorized user any such paymont s recelvod gLy othor sddrass, we mey eccopl the psymenl and yor
Credit ino: Your eraditfing ppabs on your billing sletomants o may siso ieler 1o e Wil sl owd any Emaimng belenca Wo may 1 BI‘:"" 1o eccspt &ny svch peyment b
crodit fino g5 & cradit imit of spanding fmit. Your bilfing stptamant aiso may show that ""“’;“19 n ‘”IYI:“,",'""‘ “’;””9 it or by dastroying it. All othr payments that you mek
aniya pordon of your ereditfine maybo used lot vash sdvances. Cash sdvoocus, including should bo sant 1 4o rogular paymant pddress shown on your monthly siatemonts

We reserve the right glucuonicaly coflact your eligible pzymont checks, ot fire

cash ndvsnce thocks, are chargud egainst the cash advance porion ol your £re dit finn,
At fine. You 578, rosponsibls lor prssunmzenlnnd oy fEPfGSBnlmBnL_hnm the bank sccount on which the checkls draws
Qur receipt ol your paymont chacks is your suthorization for us to coltact te smount €

end 2l uther wpnssctons are charged against your cre
keeping Wach of your pccount belsnca, including ony Joms and financa cheryes. ond
A : . E

ormelion in w_ﬁﬁnq 1o holp s find out whathepponsd.
ly with cenein procedures in connection with ovt

ons: Your billing statemsnt end nccompen ing envelope include
1s and sels forth the dete apd time by



the check eloctronically, of, il nosded, by 1 Oraft srawn against tho bank account

_peyment chocks will ba - oiinciad elocironicolly by sending the check smounl along
i with the theck, rouling ond pceount aumbers 10 ybul bank Your benk sccovnt mey
bo dabiled os osrly asthe sems doy wa racuive your poyment The priginal peymont

chack will ba destroyod and animepo will be maintsinsd in our records
Minimum Poymont: You ogrea to poy 51 Ipast the minkmum poyment due, &S shown
on your bllling statemont, so that we roceive il by the dote and timp poyment is dup
You may pey mora than the minimum peymant dup ard mey pay tho lull smbunl you
ows us &1 ony lims, i you have @ bolance thot is subject 1o finance choigss, the
soonel you poy us, the Jassyou will poy in finance thorges bacause linoate charges
gcerue on your bolance ssch dey
Your bilfing ststamont shows ysur beglaning balance snd yout onding bolenca jthe
~Naw Bstance® on your billing siatomany [f the Now Baloncs is 510 0D of lass, yous
minimum peyment dup will ba the Now Balancs. Dtherwise, it will be Ui Jorgest of

the following:510.00; 2% ol the Now Balsnce; or the sum of 1% of the Now Balonce,
tots} billed purivdic ote finance cherges, nd eny billod Inte ang overimit lops As
port of the minimum paymont dus, wd also odd any amoun past dus snd ony smounl

ovar your credit finp
Poyment Allocotion: You 2gied that we sre suthdrizod to alocete your paymonts

snd crodits in s way thel is inost fovorsblp 3o of conveniont lor us. For axamplo, you
guthorizo us to opply your paymants snd cradils o bajances with lowar APRs {such
as‘prumnuunnl AFRs) beloro balances with higher APRs
Cradil Bolancess You moy vequast & refund ol @ cradil balonee
roducs the smpuntol any credil belance by the pmount of now ©
to your sctount
Avlomatic Charpes:

st any Ume Wo mey
hasges or lees billed

You may suthorize & third porty 1o sutomatizally chargo your
sccount {or fopeat lonsactions for exampla, monthly uiity charges, membyrships
and insuranco promiums) 1l sutomatic charges B8 stopped lor anyreason Oncluding

\osed or suspended for ey rugson) or your account

becauss your sccount is ¢
numbof chongss, youois rosponsibla for optifying the biller ond poying thass charges

dirocty ) your account numbar chonpes. wo fnay, bul ars nobreguiiod ia, pay bem
your new rcount pumbsr chorpes thet you outhurkzad o be billed to your old actount
numbar.
Promutions: From time 1o iime we may ofter spaciel tarms for your account i wo
do, wa will notly you sbout the 1erms of the pfiar snd how long thoy will boIn ofect
Any promutlon is subjest 10 \ho termis of this agreemsn. -as modifisd by the

promoionsk 3114
FINANCE CHARGES L - . -
Duily Poriodic Rotes ond Annua! Porconioga Fotos Your' panvpt porconinps rates
{“APRs’) and the correeponding dafly pariodic roles 8re fisted on the Rotes ond Foes
Tabip thet is 81 the ond of this dotumont of provided soparately To got tha daily
poriodic rate-wo divido the APR-by 355, ond in aftart elways round up at the kith
- place g the right ofihp drcims! point - . .
. VariobkaRates: Ono of more APRs thol apply 1p your secount may vary with chanpos _
1o the Prims Rets Whan you hove B APR thit varies with changes 10 the Prima - -
Rats, we colculsto the APR by sdding 8 maryinio tho Prime Rats publishod in The
Wall Siras! Joumaltwo busingss the Closing Date shown.on your bilfing
statement. Tha “Prmo Rate" is the highest [U.5 | Primo Ralo published In the Munoy
Tates saction of Tha Wall SirpatJournal if The WellStreol Journalstops publishing
tho Prime Rsta, we will select 8 simitst roforence rolo and inform you on your bitfing
simtement of through 8 soperete notice
A “mogoin” Is the porcentage Wi 964 to the Prims Rate ta Lalculste the APR A
~businss day” is sy day thol is not » wenkend or federo! hufiday. The Rotes and
Foat Teble shows which ratas, il any, bre varighls rates I visu fists the morgin lor
apch varicbla rate und ony minimum dafly pariogic rowe and curtesponding APR
Two business days hefci? the Ciosing Date shawn on your pilfing slatemsnt we =90
whst the Prims Reta ls. W then sdd tho appliceble margn o ths! Primo Rato lo pot
the APR. Tha dafly poriodic rste is colcutatad os descibod obove
1f our culculation rosultsin» chongeisa doily pariodic ralp rom the pravious billing
cycle bacause tha Primp Hote hos chengad, the naw rate vall opply Bs of ths first
duy of your billing cyclo 1het ends in tha colandor month in which wo mode the
calculetion 11 ths daily periodic rolo increnses, you will hoveo pay 8 highur periodic
finnnze charge sad mey have o poy a highor minimpm paymani.
Dolsult Auses: Your APRs oiso msy vory il you ara in gofeuh undor this agreemont
or any other pgrecmont you have with us or sy of our related tompanies Tor any of

tho jollowing roosons:

+ Wa do hot recaive, for eny pay
pceount of foun with vs. ot tust
due..

« You axcend your cradh fing on this sccovnt

- You meke o payment lo us thel is not hoabrod by your bonk

« Toths extent allowad by law,il, ol any vimo sHer your sccountis tlosed, wo Ssmend
immediate payment ol your wutstanding batence and wo do ot racelvo psymont
within ive Ume wa spuclly-

| bny ol these svonls DECUTS, VO moyincreasotha APRs {including sny promotionzl

APR} on oll bolances {excludinp ovordrot advancus)up 1o s meximum of tho dolault

roto ststed in the Retes ang Foes Table Wo may consider the Joflowinp fattors 1o

dotormine your dofoult rate the length of time your sccount hes boen opeh, the

sxisibnch, SBHOUSNESS »nd timing of the dejmulls on your sreount; othor indications

8 pedormansa; Inlormotion gbout your other relationshlps

inlormatlon wa obtsin irom consumor

credit reponts obiaingd lrom cradit buredus Tho dofault rate will teks oHocl as of
the firs1 dey of the bilfing cycle inwhich the defoult pecurs, oné vaY opply 1o purchese

mont that 15 owod on this pecount of aby other
tho minimum poymant due by the dote &nd Yme

Toyy L3

.

.

balences lrom the pravious bilfing cycls {or which pariodic finunce chorges hovo
not boen pireedy billed *

il wa decido not " Incroeso your APR pvon though thara is o dofauli or i wo do not

Increess your APR up 1o tho meximum dolault reto statod In the Roles and Foos
Table, we roservs our right to incrense your APR In the ovent of any future defoull
Wa moy in our discralion dutarming to cherge reduted delsull rotas of roinsteto
ctondard satas fof all or sslectad balances on your eccount

Finnncp Charge {;nlculullnn—Two-cycle Avatago Doily Bolance Mothod {Includi

Now Parchasesjfor Purchbses ond Avorsps Dofly Bnluy;u:n Mubibod {Inc) u(dTn‘l;“N;:s

Tronsnellons) for OLhop Tronsaclions: Wa catculots periodie finsnce charges

seporetaly for vach bilance gssorintod with o difierent cotegory of Lronsactions

{ior oxampls, purchass; balsnce wenslers, bulsnce renslor chocks, cesh ndvancss

cosh pdvance c_hacks, ovardreft advences, and sach promution). Thaso calculnﬁnns‘

mnykcumblna diliarant cotegories with the sama doily pesiodlc ratos This Is how t

works: ’

Wa celculato the purim‘lr. finanto cherpes for purchoses Intwo sleps, 8$ Tollows;

« First, for soch dsy of the biling cycle, we mulliply the daily botenco by the dally
pnrludi; |,'s!n . .

» Socond, for obch day of the provious blifing cycle we multiply tho gaily belan
fof pu‘xchnsnsmgdﬁh'thal billing cycle by the seme dsily pa’:igﬂi: mo.’i{owavﬁf
wa do not do Wi sotond stap it we recelved poymant in full of the New Bu!un:s'
onyour provious billing, statement by the dato ond ima tho minkmim poyment wos
gus of I a perivdlc finonco chorge wes plrosdy billed on thot bolance

Wa calculote the poriadic finsnce charges for purchbses subjsct 1o o promotional

rote thl; spme woy, but wa use the promplionol rsin

We colculots poriodic Jinenco charges for balence trensfars, bolenc

chacks, cash advancas, cash pdvenca checks, and overdratt udvu;u:ns, l:.y ;u‘llll:;;;{:;

the daily belence for soch of thosn culegorias by the dedy pariodic relo for egcho!

those catapories, sechduy You moy hava overdrakt edvances only if you hove linked
thi sccount1o @ checking sccount with ona of pur rolavad bunts-vJe celculoto the
petivdic finonco charyes lof batontn wonsfers, balanco wensfar chocks, cash
sdvences, end cash ndvance checks subjsct o 8 promotionol rste the somo woy,
but wb use the promationsl rae ’

o got the deily belonce for obch day for oath cotegory:

« Wa ke the baginning bolento lor that dey.

« Wa ad to that balshce sny now yonsactions, fans, other chorges, ond dobit
sdjustments that opply o tha} catogory. W odd & new purchass, tosh ndvencs,
balance tronsier of overdrefadvance, if spplicable, 10 lgn daily belence b5 bf the

.. winsaction data, of o leter date of sur choite. Wo add s new cash sdvance chetk
or balance transler check 1o the dolly balsnco ss of the dale the cash odvance
::n;k of belones wradslor chack is dapositad by » payes, ar o lster doto of our
choita

+ Wa subtract from that bolanco ony peyments, crodits, of credit odjustm

__spplyto thet catsgory end thel ero creditod 05 of thet day. pdjustmenls thet

- ¥ Yo traal # crodit hetance 25 © baianco ol.z8ro

To ot the beginning belance {or mach celspory fof the noxt

periodic finenta chargo to the daily balence Hf more thon onv

tould epplytn o cotogerny becouse the rote for the calepory mey vary based on the

doy, wo add lhu,,:dnil)’:-!;; .

amount of ils bvarage doly balenco;veo-will use the dally poriodic rote thet opplias _... .

for the average dally belonce amouni ol the ond of the bilfing cyclo io colculs .
dsily porodic finance -chorge esch day This ngrunmantvavldas for l:!r:li]l;
compounding vl finente thurges
To got \he tota! prriodic finence charge {or tho billing cycle, we odd olf of the daily
peniodic finsnco tharges {ur ooch cotegory [or such doy during thet billing cycls
plus tho dally poriodic innnco cherges on puichpses, il bay spply, forthe provioué
billing cycle Howaver. il any porlodic finnnce chorgn s due, wo will thorge you at
lsast the minimum parivdic finance cherge steled in the Rntes end Foss Tablo 1)t
is noeassary 1o »dd on oddiionol pmount to roach the minimum finanta chargs, wo
vdd that pmount to tha belsnce for purchases meds during ths billing cycle .
The \nlal flnence tharps oh your pccount for s billing cyclo will bo the sum of the
periodic fingnce charges plus any transsction foe finonce cherpos.
Foroath cotopory wa eolculot bn overaga daily bolenco finclutfing now trensoct
for the bilfing tycls by sdding cll your daily belsnces end d"widlnng thet umu;n':';:sy)
the numbgr of days In the billing cyzle If 5 porivdic finonco cherge Ibr purcheses
mads duriny the provious bitfing cycl arpﬁus, the evaeragn daily belence for thoss
urchosos Is calcuistad the sams wey il you multiply the avorago daily balence for
2 cotegory by that cotegony’s delly poriogic rats, snd mulply tho resullby the number
of days In the billing cycls, the wial wil qual th periedic finance chorgus for that
balance snributeble to that billing cycle, except for minor veriations due to rounding
Groce Period and Accrup! of Finsnco Chsrgos We sccrue perfudic finonce charges
on ptranssctonJes, of finsnco chorge lrom the dote it is addad to your deily balsnce
untt payment Inlul I vecolvod on your account. Howaver, wo do notcherge periodlc
finonco chorges on NBW purchesss billsd during & billlng cyete it we rocalve ppyment
o yor:: Naw Bolonce by te Bete ne Yens gubr minkmum payment is dub snd wo
rocolvod poymont of your Now Balanca on your provious billing statomunt by tho
dats pnd timb your poymeni was gue. This txceplion ot “pracs psriod” opplies onty
to purcheses und does nol upply lobolance wanslers, belance vonslor chocks, tosh
pdvances, cash odvente chocks or ovordrei sovonces, it applicoble )
Transuttion Foos {or Cosh Advancos: Ws moy cherge you o cash pdvance fob in
the amount stated In Ehh Rotey ond Fees Tebleforesch ol the {ollowing ronsactions:

« cash ndvance'chéeks;
+ coshodvences 97 '

-
BER

doily periodic rate -



. f )
in addition, if you use 8 third pany sorvico e make 8 paymonl on youl behalf and the be reguired o pay the putstending bafonce on your sccount occording to tho tarms of
carvice chargos the payment 1o \his pccount wi may cheige o \ransaction log lor the 1his sgreoment jn eddition, to tho extont oilownd by lsw, wo mey faquiro you io poy tho
;aymnnl. vutstanding balonce immpdintaly of ot sny Smo aftar your sccount is closed
Thess tronssclion Ioas ere finance charges Wo sdd the fos to ths balence lur the 7alaiod ARBITRATION AGREEMERT _
catogory &5 of the wransoction date of the cash stvonze For sxamplo, a iransection feo PLEASE READ THIS AGREEMENT CAREFULLY. IT PROVIDES THAT ANY DISPUTE MAY
for o cash sdvenco would be oddod 1o your cash odvonce belante . BE RESDLVED BY;BINDING ARBITRATION ARBITRATION REPLACES THE RIGHT TD G0
Trunsoclion Fops for Bolonty Tronslors We may charge you b balente tronstor fog in 70 COUKT, YOU WILL NOT BE ABLE TD BRING A CLASS ACTION OR OTHER
{hs amount 5i8ted in the Retos ond Feos Tobln lor cach of the Iollowing irsnsaetions: - REPRESENTATIVE: ACTIDN IN CDURT SUCH AS THAT IN THE FORM DF A PRIVATE
« balence tronsler checks, ATTORNEY GENERAL AGTION, NDR WILL YDU BE ABLE TO BRING ANY CLAIM IN
» belgnta translers. ) ARBITRATION AS:A TLASS ACTION OR OTHER REPRESENTATIVE ACTION. YOU WILL
Thess Wrensaction fons uro finence chorges. We 204 the foe tothe batpncofor tho reletod NOT BEABLETBB%?IAERT&FEAE}\; nEASg ;\CTSYUN OR DTHER REPRESENTATIVE ACTION
entsgary Bs of the transeclion data of the balsnce transfor For axample, 2 tronsection BROUGHT BY ANY: i‘ I BEH NHE ENT'ED IN A CLASS ACTIDN OR DTHER
{ for & balance transter would be addad to you! baloncy transter bolonco REPRESENTATIVE ﬁcw] ém VEE Ifﬂl.;l;SE :E DF THIS ARBITRATION AGREEMENT, YOU
1 o 3 CHARGES AND WE MAY DFHERWISE HA' A RIGHT DR DPPDRTUNITY.TO BRING CLAIMS
DTHER FEES AN _ [hasa | istod in the Rat d INABDURT,BEFD_,REAJUDEEDRJURY,ANDIDRTD PARTICIPATE OR BE REPRESENTED
W may chargs ths folowing o Tha amounts of thess feos are Fslod nEE RECET 1N A CASETILER COURT BY OTHERS |INCLUDING CLASS ACTIONS AND DTHER
Fens Tublo These [aeswillbs atdad o the belonce for purchoses made during the biting REPRESENTATIVE ACTIDNS). OTHER RIBHTS THAT YOU WOULD HAVE IF YOU WENT
cycle. . . J0 A CDURT, 5UCH AS DISCDVERY DR THE RIGHT 7O APFEAL THE DECISION MAY BE
Annunl Mnml'wnhip Fes: It your occount hes ar’\annunl memborship fen, it wili bo bifled MDRELIMITED EXCEPTAS DTHERWISE PROVIDED BELOW, THDSERIGHTS ARE WAIVED
oach ysar of in menthly instaliments (o5 stated in “‘“ha"';;la:d.’f:“ T‘b";)' Wh;'ﬂ:'h"" Hinding Arblirstion, This Albitretion Aprasment.is mado pursuonl 1o 0 Uiansaconinvolving
nol yoU Use yDur etcount, end you 0gred 1b pey it Wl*’;“ ': 8 bhAUD “"‘:'“ .Ms 35 interstalo commrce, ond shull bo governad by snd bo onforcesbls under the Fedoral
wish to close your sccount wakin Arbiirotion Atk {thu “FAA], BU.S C. §1-16 25 i moy bo smonded This Arbitration Apreement

{es is nonefundable unless you notify us that you : 3
days of the date we mail your biiEng ststembnt on v;_hi:l;,::;: nnan‘un'lur[tlmvr:t:rsuhlg m ::sl s forth the clrcpmstancss sn d procodutes b B T Safind bolow] may
chargad end oL 1he Sime tima, you poy your sulsiancing SEEnER B pay bu rosoivad by srbliration Instesd of boing tipstad in court

val mambsrship fes dovs not affsct our gght to cibso your sccobnt of il your . : e *ue” nnd “our
:?;hrfl‘: make trnnsnr.ﬁpuns on your account H your sccounl is closad by you or us, we ; ‘::’Iil};:sc:::;iﬂ;i E’g;;}gi‘;:’: l‘i)illi‘z)s‘!l: :‘"*;2‘;1 “sl;zf;";g:gﬂmht ':IB ACH .Br:i our” slsb
will wﬂ“;"ﬂ lD)"‘:"D" g"’ “Z‘;’L’:l"":l'::;:;‘sﬂp {ob unil you poy your outstonding batanco uny purcheser af your Account, and all.of thalr oHficars, directors, omployses, pganls,
in full on l“’"“ ';" # Y0 rnc‘v \ losst the mp sted minlmum poyment by the dats ond ond assigns or ony and ol of thom. Additionally, “we ' *us” bnd "our” shallinclude ony third
Laio Fos: [ we dp nol roceive li;m_lms q | e P, wa may chorgs the puny providing bonalils, services, of products in connaction with the Account fincluding
time 1L Is dus a5 shown on yout bling statoment lor uny billing cycie. ) { 1 g w but not imitod 1o crogit brseus, morchants thot accapt ony credlt dovico Issued under

foo is brsed on o balsnco, We o arount rewards proprams and garoliment sorvites, crodit insuranca compenias,

iuta Ieo shown in the Rolbs and Fess Tebla il tha inte T
culreilaio thy tate lun asing ths Previpus Balence pa the current month’s stolomont thot Sobl collactars, bnd allof thoir oHicors, iraciors, omplayass, ogants and e eoammadves]

fso This bolonce is tho somo of \he Naw Balanco shown on the prior : . A 3
::::n:’sms:l::e[;n:ll lof which wa did not recoive Bt lzest the taquired minimum paymont ':'g:'l‘:;l’"‘g“""“h 5 third porty fs nomod by you 85  co-dolendsnt in ony Claim ypu sssart
by the dala and fims il as doe . : . Cisims Covarnd. Either you or wa may, without tho other's conssnl, sloct mongsiory,
O s may haros oo aany o doro 848 g aivlss oo i s o et o L
s g o o piher, of Bg8 3 , aifilistes, benoficiorins, pgonts of
e evchon wp 'i,ﬂi‘n-‘?:fﬁ'i"v‘l&‘:&°§ﬁ:§2’£3&"?J:Jl‘é’?&':}é?&"?:l‘?f?223 sstunsof the otha,sfsin lor o falaing vy woy 1 th Cordnorbar Agreement
ﬁirlllng i:Yc!a."Bm wa may cherga an ovarimit lx_aa In subse quont bifling cY:lu!ss; svenilno ;. :;\Y';;P?;E'ﬁrn;n:g:"a;: E;Z?:‘"(’l’é!{am'.’; .c.;gkn K?l:iln:izzuz!;;; th:;‘v;:;';‘"gs' ﬁ g?:,}':g
e it i oo Sl g b o R S
credi fino.bt 3 common faw, constitutional provision, or eny lege thaory of law such Bs rospondoot
Raturn Poymant Fan: 1l {8} y"l“" poymont ‘h"‘kl‘" 5:‘:‘““ u".'f'“,ﬂ'}“',}ﬁ }i»l“;‘“h':";g{'r'g{ﬂ‘ - supprior,or sy other lagal of equitsble ground ond whathsr such Cluims stek es romodis
on sutomatic dobitof pthar eleclronic poymentls relrs npRs o A . monsy demegps, penulliss, Injunctions, of docivratory or squitablo refial. Clsims subjott
& peymunt chack begpusa il Is aot.signnd br connol be procokie . Wa mey.ENRIOR B, _ 1othis Arbitrstion Aprogmant include Clelms rogarding the upplicobility of this Arbhrelion
e o s . G Agrnamuhtorxhu‘ynﬁditynl.thy,nnwa»,Car_dmambarAgronmnnlur any prinr-Cordmeinber . -

retumn poyment fos. - - PR
Roturn Choek Fos: If {s) we sibp payamant on & cosh odvonce chack of balence ransler Agresment This Asbivotion Agrosmon includos Claims that oross in tha past; or arise™ “~
chetk BypUf rEquast, o {b)we rofusa o pey s cnsh_pbd\g_an:n‘thack or bolsnce tronsler in the prasont of the future, As vend in this Arbitration Agroemoat. th term Cisim is to

- wrs:t~ a4 by pivon the brosdast possiblo mosning- . T e

chock, we mey charge » [oIm checkios
Administrifvs Feos: )f you requost 8 copy ol ¢

racord ol your sccount or i you roquust bwo or m! s
pbioining cords on an sxpoditod basls), we may cherge you lot thosw s8rvices court mey sloct oF

biling stetemsny, solus draft or othor  Claims subjord to arbilrstion Jnclude Claims that aro mode us countorclsims, cross clbimé,
o eards f any spoclal servicas llor  third porty cloims, intorplonders br othorwise, snd o party whp initiotos » procoading in
bitrotion with rospoct to eny such Claims advancod in tho lowsuit by

axomplp, 4
Huwv‘:'nr, wa will not charge you Jor coples ol billing staxoments, soles drohs or similar any perty or peries-
documents thot you requast for o bilfing tispute you moy asssnapalnstus vnder spplicoblo As on sxcoption o this Arbitrston Agrooment, you retain the right to pursus in o smell
faw. Wo may chofou, lor ooy sorvices Tisted abova and omor $>1vicss WO Br ovide, the  clgims courteny Claim thatis within that court sjurisdiction ond procesds on anIndividual
foos from tme to time in eHazt when we offar the sorvize Busis. i g pany elacts1o orbitrsio a Claim, the arhitration will ba conducted 65 on individual
DEFAULT/GDLLECTION attion. Neithcs ypu nps vee pgroo o BNy srhitration on 0 closs uf topresemibive basis,
Wa moy consider you 1o e In dofoult if Bny of these pocurr ondthe nrhitrstor shall have nb suthority to _pruceqd on such busis. This maans thel ovan
+ We do not racelve st least the minimum smount due by the gav and lime dud os shown il 6 chass seyon lswsuil of other roprossntolivo oction, such os thatin the {orm of v privota
on your billing statemont wnorney gensral sction, ks filed, any Cieim batween us rolted 1o the issues rolsod in such
« You excond your crsdh fine, lswsuils will be subjoct 1o en Individusl arbivstion clolm if olther you or we so olecl
« You lail 1o comply with the 1erms of this sgreement or any poreement with o ofour  Ho orblifation will bo consolidoted with ony other arbitrotion procesding withou! the
j consent of oll psres. The only Clokms thet mey be joined in an individuo! oction under

rololzd companies- ' ‘
« Wa obldin Irﬂormslion thot ¢ auses s 1o befievs thal you may 08 unwilling or unoblo 1o \his Arbitrotion Agrosmont ars 1] those brought by us against yov end sny co-spplicant
’ joint cardmombsr, of puthorized ussr of your Account. or your heirs or your trusiee in

pry your dobls 1o us o 1o others on lime : i
« You [ile for benksuplcy bunkruptcy or {2] those brought by you end sny co-opplicont, joint cardmumbor, of
» You bscom incapoclivtad or in the svent of you: duath. . outhoricad usor ol your Accoust, o your beirs of your Urustev in bankruptey ogainst us

it we tonsidor your accountto b in default, we may close your account without notice Inbtintion of Arbitration The pary fifing » Cleim in srblirollon must chooss oav of the

and reguirs you o pey your unpaid balance immodiatoly. We slso may requirs you to psy iollowing two orbitzstion odminisirators: Amesican Arbliration Assoeistion; of National
intorast et the rate of two porcent {2%} » month o the unpnig betohce when we deam Arbltration Foruén. Those sdministralors bfo indopandontlromus Tho adminisusior dobs
your sceount to be six of more billing cyclss past dve, not congutt the jprbitration Arbitretion 1s conducted undor the rules of the selectod
To the oxlant pormittad by low, it you ore In defoull betzuse you have feilod to pey us, srbitrotion.ndmingsirator by an importial whird purty chossn in occordonco with tho rules

Sminlstrotor and &s moy by provided in this Arbilrstion

i ot collacton cosls, plipine s' fens court costs. oid sil other expenses ol of the solécied: lbhrnﬁ.nn D
z:‘l,n‘xlnnﬁ?m rlghts undar this umaumsn\l(. Agrocment Any sebitrglion hasring thel you enond shal] be held 1 8 place chazen by
CLOSIVG YDUR ACLCUNT the orbitrator o7 arbliron bdminisirotos withln tho fedezol judiclal distrrztin which you
yesido ot i tima the Cleim s fod, or al some othar place 1o whith you end wo apraa In

j H vs to clpse your acCDURL Wi ma SIC h ’
Y:uu{::ylhcalrzzuyg‘;;;lﬁbywr :;:::s:’ I':r‘-r:ﬂﬂli‘:;u ren by v wriling You moy nblnlq copios ol llgv current rolos of soch of the two erbitralion
{Nz oy £i$h youF acEounl bt nny mo of sUspBNE your cradit pivilegos 51 any time for administrators, Informotion about arbilralion bnd arbitration fevs, ond insuructions for
oy ranvsun wilhout prior nolice oxcep! S required by appliceble lew. 1 we closa your imﬂntznp gblisation by :umnc}lng the nrhnnﬂ;n poministrators es follows:
account, we will ot by Tisble 10 you Jor sy consequbACes tesulling lrom closing your  Amoricsn A‘;J”tﬂ’l""_n Assucdw!lon, 335 :ﬂ" ison Avenus, Roor 10, Nows York, NY
scepunl of suspanding your crodil privilsgas 10017-4505, Wb shio: v corg. 800-778-7875; or
I you or we close your oecount, you snd bRy suthorizod users myst immodiately stop N"“""’;Lh‘r‘n’;:";‘i‘:;:m":;“m':‘-a Dgg;“ﬂzg’; ‘5‘"9‘- Minnoapofis, AN 55405, Web site:

3 unt end dostroy of} cords, ehecks or othermesns 1o aceoss your accoun! www - K

using your BECOUNt B8R0 dostroy Y 2 y Procedurms ond low applicoble tn orbitration. A singls, neutrel arbitrotor will resolve

¢ ra\urh thom 1o us upoh request You will coniinue 1o ba rospanaible for chorgos to your p ) i :
:c:ounl. avon if Ihnypm m'idu or processed after your account 1% closed snd you will Clolme The seblirator will sithorbo o Towysr with st ookt ton yeers oxpunpnca or o relired

i CiAi280 )



or formor judge The srbilration will b conduciod under the spplicable procaduras
and rules of tho arbitrstion edminisiater thut ero in offect on the date the srbilration
Is fited unless thess procodures snd rules oro inconsistnt with this Asbivation
Agresmbnt in which coss this Agroomant will proveil These procodures and rules
may limil the amount uf discovary aveilablp 1o you or us The arhltrator will spply
appliceble sybstantive lew conslstant with tho FAA ond ppplicable stavtes of
fimitations, snd will honor clelms ol privilege recognized al fsw You may choobse 1o
) Tho arbitrator will take reasonsblo
staps 1o protect customor Account inlormation and othef confidentist information,
including the vse of protective osdurs Lo prohibil disclosura putsido the arbiirotion,
il requested to du 50 by you or us, The arbitrator will heve the powar 1o award 1o 8
party any demages of other refiel provided for undor oppficable 1sw. ond will nDl
hove tho power to sward rofiol to, agninst, or for the bensfit ol pny person who is
nol s party to the procsoding If the 1aw suthosizes such roliel, the srbirotof moy
pward punitive damnpes or snomuy \ans Tho brbitrator will mokn any sveard in
writing but nood nol provide & stotemonl ol rossons unloss requosied by B porty
Upon ® request by you of us, the orbitrslor will provido s briel statsment ol tho
rensons for tha award.
Caosts. We will reimburse you for the tnhiat arbiystion fifing lue pold by you up 1o the
smount ol S50 upon roceipt of proof of paymont. Additionally, i mmn’ 8 hooring,
we will poy ony Ibos of the arbitrator nd arbliration administrator for the firsl tvd
doys of thot hooting. The poymemt of ony such huoring foes by us will be made
directly to the arbitrston sdministrotor seloctad by yob or us pursvanl 1D this
Acbitrotion Agreembnt Afl othor fass will bo nllocoted in kuoping with tho rules of
tho arbiystion odministrntor znd.applicoble faw However, we will advence of
reimburss filing foss and othor {sus il the asblration administrator of arbiiretor
dolarmines thera Is good reason for requlring s to do so o7 YDU ask us ond we
dotorminn there is good couse Tor doing so Each party will bear the sxponse of tho
{ass ond costs of thet party’s plosnBYS, 6XphISs, withessas, doCuments ond other
BXpenses, sogordloss of which party provails, for arbitroion snd ony appenl {as
parmittad below), oxcopt thel the orbitrotor shoh opply sny opplicobla fow In
datenmining whathor a perty should rocover sy or oll foes and costs lrom snbthor

pany-. .
Enforcomont, finality, opposts Foilure or 3ny dolay in onforcing this Arbitration
Agrogment al any ime, or in ronnaction with any panicular Clalms, willnot constiulo
a waivar of ony righis {0 roguire acbitsotion L 8 iater ima of In conneclion with pny

other Claims Any docision randarod in such asbiiration procosding will be final shd
binding on the purtiss, unless b party pppeslsin
within 30 dsys of Issuanca of tha pward The sppoal must request a new srbliration
bofors 8 pensl of two noutral atbilralors oesignsly 0.

prpenization. Tha pansl will seconsider oll {ocwa! mnd lapal issues siiew, follow the
sama rulss thot appl{ to & procending using b single wrbilrsiar, and moko dacisions
basod on the vote-of the mujority Each patty will baer thair own fpus, costs and
- pxpensos for iy.eppBEY, bul & pary mby racover ony of ol fess, costs and oxpensos

from nsiothgr gpity. lithe me prity of the pene) of acbivsiors, spplying 2pplicobla
5 o u[ ini Blb‘xl'rnllﬁ% wil be nforceablo as.providod by the

" {aw, 50 delorminps AR war i
FAA or pther applicobls low by ony court having jurdsdlcdon : ; .
Sovarability, supvival. This. Arbitraion Agresment shall survive: (i torminetion or
chanposin the ‘Cardmbmber Agreamunt,ihe Acrobnl and the ralsdonship betwoon
you ond Us concarning the Account, such s tho Jssuing of B now sccount number
or tha wanslering of the belance In the Atcount ta onother nceount {ii) the
benkrupicy of ony porty or BRy similat proceodinp initisted by you or on your buholf;
and {ii) poyment of the debl in full by you or by o third party I ony ponion of this
Arbitrstion Agrosmont fs degmod invelid of unonforcosblo, the romelning portions
shall neverthelsss remein in forcs
CHANGES TO THIS AGREEMENT
Wa can change this grasmont ol oy vime, reyardless bl whathes you have aLiess
to your sccount, by pdding, delating, or modilying sy provision Dur dght 1o 00d,
deleta, ur modify provisions includns finoncinliorms, such ss the APRs snd leos,
and othor tarms sech a5 the noture, oxtant, and ontorcomont of the rights and
pbligetions you of we mumhuw reloting to this sgreemant Modificutions, edditions,
or delobons aro coliad “Chenges™ ore “Chonge’ :

Vo will notity you of eny Chengo it roquired by spplicable low Thase Chonges may
be sHoctve with notice only, 8l tho Umo stated In pur notice, In 2ccordance wit
npplicebls Jaw Unlose we stale otherwise, bny Changa will spply 1o the unpoid
belapces on your accobnt and 1o new Aransactions
The notica will deseribe any riphts you moy hava with respoct 1o eny Change, end
the consequances if you do or to nol exercise thoss ghts For nxampte, the nollce
moy stats Lhot you moy notlly bs In writing by 8 specified date Il you do not wanl to
goospt tortoin Changes we sre making 1 you nlify us in tvridng thet you do not
atcept the Changss, your occeunt moybo closed {#iLls not plready closed] ond you
will be obligstod to poy you! pulstanging balance uodor tho applicable lerms ol lha
ppreoment I you do nol notity us in writing by the date stntod in the notce. or il you
notity us but then uss your occount aHur the fate stated In the notire. you will be
Soaect 1o aecopt ofl Chunges bn 155 nctiza ond o accopt and confirm all 1snns &
your ngraamsit ond o]l Changas In prior notitss wo have sent you rogerginss of
whethar you hevo 8ccDss b your sccount
GREDIT INFORMATION
We moy pervdicolly reviow your cre
burgpus pnd others
Wa may raport Informotion aboul you and
your feflurs to pay us on tima . ¥ you cogy
oihers, we may ropon sceount informalion in

those other neopls

git history by obtaining information lrom credit

youratcount 1o cradit burepys, including
gst asdivional cards pnyour nccount for
your nome s wall 85 In tha names ol

PapRanflh [ 7 et

wilting to tha orbitrotion orgonizetion”

nstad by the some arbitration .

- ¥ ELFORTING THIS AGREEMENT

1 you think we hovo, jpported inaccursta information 10 o tredit burapy, you mey
writd 1o vs ot thg T ;d;numbn{ Sorvice nddress fistod en your billing statoment
Ploass include your s, eddrpss, sccount number, telephona numbsr nnd s brisf
deseripilon of the pxaﬁj‘ﬁl‘n Il availsble, plosse provide & copy of tho crodil buraay
roport in quastion Wa: promptly Invesygate the mottar snd, if our invoslpetion
shows thal you oie right, wo will contoel aech credil bursou b which we roporiad
the informalion o8 will roquest they correct tho roport [fwo disngroo withyou shor
pur investigation, we will tall you in writlng o by telsphono W will also notlfy the
cradit buronu thot you disputs the information unloss you lat b5 know thst you no
Jongar.dispute tho Infoymation

NOTICES/CHANGE DFPERSDNAL INFORMAT ON

Wo will send cards, bilfing statoments end othor notites to you al the eddress shown
in ouf {ilos. Dr, if this §<-8 joint pceount, wa tan send billing siotaments snd notices
to ony joint Bccount holdar. Notica Lo ono of ypu will by considurnd notice to olf of
you ntl ofl of you will romein pblignted on the bccount

1f you changn your nams, addross, o homo, celivlar or business tolophene number
or email eddruss (il you:alect to racpive billing stetaments or othor nblicas onfinal,
you must notify us Immedistaly In wrlting ot tho nddrass shown on your billing
stalemont. Wa moy, ol opr oplion, seeopl molling eddress corrections Irom the
Unitwd Statss Posto! Sorvico- We msy contact you sbott your account. Including
11 customar sosvice or.collsclion, Bt any eddross of tslophonn nusnbar os woll os
any callular talophone numboryoy provide us.

TELEPRDNE MDNJTORING AND RECGRDING

W, and if spplicsbls, our sgonts, moy tistan to and socord your lalsphone calls with
vs, You apres thet wa, ond i opplicebla, our agonts, may I}(: s, whethsr you or we
initiate the talaphons cell

INFORMATIDN SHARING

You suthorizo us to shera cobln informetion about you and your sreount within pur
{amlly of compuonlus, ond with others oulsidu our femily of tompaniss including sny
compeny of orgonizolioh whose nomB bf merk may oppar on thy cards, s pormitied
by lew, Dur Privacy Policy, whizh Is pruvidad 10 yote whan vou fiist receive on
egrapmont und ot Jarst onca pnch calendsr ysar thoraslior, doscibos pur nformotion
shering precticss ond the tholces you hove and diractions you muy give us sbout
our shofing of informumnn sboul you ond your sccount with compgniss or
orgunizallons within end guiside of pur family of compunias

fLLINDIS CARDMEMBERS

IMlingls faw provides the! we mbY not shhre,info;anon obout you with compsnlos. -

of other prgsnizations outsids of pur family of companiex unlgss you nuthorize tho

- disclosurs of uniess the disclosure fulls under anothec oxcoption In the low {such .

os shering informalion to process your trensactions or in tosponse 1o 8 subpoona).
You hosoby zgroothat, il you thoosa not to exorcise the epplicable opt ow desciibod
In our Prvscy Policy, you wil ba deemad to have suthorized vs 1o shoro parsonal
-inlormation we havs sboul you fincluding information rolpted to oy of the products
of servites you moy hove with pny of oui comp jes) with companies or other
orpontzationt outsido of ovr family of compunips

e

Wa con dalay enforcing of not enloree any of Eu; rights under this sprosment without

..., losing our right 1e onlorca them in the future. (f ooy of the turms of this egresment
* 170 found to bo wnenforcaohle, sl othar 6rms will romain in jull force: T

NASSIENMENT

We may pssign your accounl, Zny bmbURLS YOU owe LS, OF 3Ry ol our rights and
obfigetions under thls spreament 1o b third party. The psrson to whom wa meke tho
pstignment will bo anjitod 1o any of our rights thel we zssign to thet person

* GDVERNING LaW !

THE TERIMS AND ENFORCEMENT OF THIS AGREEMENT AND DURAC!

BE GDVERNED AND INTERPRETED Y ACCORDANC Wi?ﬂ &D&La&ﬂfigﬁ%
THE EXTENT STATE LAW APPLIES, THE LAW OF DELAWARE, WITHOUT REGARD
Y0 CONFLICT-OF-LAW PRINCIPLES, THE LAW OF DELAWARE, WHERE WE AND
YOUR ACCOUNT ARELDCATED, WiLt APPLY ND MATTER WHERE YOU LIVE OR USE
THEACCOUNT .

FOR INFORMATION i, .

Ploese cull the Serdinombor Service tolephons numbe: on your cord o biling

statomant if you bayg! #ny quéstions tbout your account or this sgrazmont

YOUR BRLING RIBHTS ¢

Koop This Natlee For Firturo Uso

This nutico contalns kaporiont information bout your rights and vus responsibiiities
untlar the Fel Credit Buling Atl

Notity s In Casn D] Errors Or Questions Abuul Your Bill

11 you think your bill s wrong, or il Kuu nesd moro informotion sboul o rsnsection
on your bill, wilto us on » soparato shoat 81 tha Cordmoembat Service pddross shown
on yous billing stetemont Wrilé lo us 85 soon os possible We must hoor from you
av fator then 63 deys alter wa ronl you the first bill on which thu eror or problem
snpaered Yoy van telephone yZ. bt doity 36 Wil nol peaset vis your fights

In your latier, give vs the foflowing Information:

» Your noma and otcaunt pumber

+ Th dolizr emount of the suspocied arrot
« Doscribo the srror and explaln, il you con, why you bolieve thore is on error lfyou

ns6d mora information, doseribe Lhe ttem you sre not sure about
If you havs authorizod us 10 poy your crodit card bill sutomatically from your savings
ot chackinp accouny, you con siop the paymsnl oit by amount you think is wrong
To stop the poyment your Jottér must roech vs st lsnst throe business days boforn
the sutomelic peymont Is scheduled 1o becur.
Your Rights And Our Reaponsibilities Aher We Be ceiva Your Writiea Notice

S



Wa musi acknuwlstlge your fotter within 3D deys, unloss wo have corroctad the arror by
then Within 80 deys. we must sithor cofract the orror of oxplain why we bofieve tha bill

wvas CorecL
AHar wa recive you lsttar, we cennpt Uy ip collact any smbunl you quostion, bf report
you as definquant We can conlinue 1o bill you for the smoumt you guestion, including
finonice chargss, end we cen apply any unpald smount ogalnst your crodit lino You do
not hove te pby any questioned smount while wa ors invostipeting, bul you ore stll
obligated to poy the paris of your bil thot erg notin question.

i wa find that we mads o mistake on ypur bll, youwill nol have to pay sny finonte cherges
foloted 1o eny guestionsd amount Il we didn’t make o mistoko, you may hova lo pey
finonce chergos, ond you will hove to make up any missot psymonts on the questionod
amount In gither cose, wo will sond you o statsmont of the smounl you owa 8nd the date

thatitls dus

Il you 1ail to pey o amount that wo think you owe, we may report you es definguent
Howsvaer, il our explonation doos not setisfy you ond you wrile o us within 10 days toliing
vs thot you still rafusp o pay, we must 16§ anyons wo roport you to thal you have a
guestion sbout your bill And, wo must 16l you the nome of gnyons we repariod you 1o,
We musttall snyone we roport you to tha! tho mattar hos baon satusd batwoen us when
it Fnally s :

i we don't follow thaso rulos, we cen’t colloct th lirst $50 00 of tho quesiionsd amount,
avan H your bill was corroct.

Spociul Aules lor Crosit Cord Purchesos
1t you have o problom with the yuality of propanty or seivices thot yov purchosod with &
crodit cord, ond you hove trisg in good faith W corract the problem with tha merchant,
you mey hava the right notto puy 1he remaining smounl due on the property of services.
This right doas not spply Yo chvck wansections Thorp ars two fimilations on this right:
{a) You musst heve modu Lhe purchese in your home stata or, il not within your homa stota,

vaithin 100 miles of your curront moiling p8drose, ond

{b} The purcheso price must hove bsan mere thon S50.0D.
These imitadons 8o not spply il wa own or oporete the marchent, of if wo moilad you the

advertisement lor the propony of sonvices -

Copyright ©2005 JPMorgen Chese & Co All riphts roserved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is Ruben A.
Alcaraz, Manager of Chase Bank, USA, N.A., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

-

O
Chase Bank, USA, N.A.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.
Plaintiff No. 07-1232-CD

VS. PRAECIPE TO SETTLE. DISCONTINUE

AND END WITH PREJUDICE
SARAH R KESSLER

Defendant

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

PATRICK THOMAS WOODMAN, ESQUIRE
PA 1.D #34507

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6048652

iced | (_Q/'J’
LD e =
Név Tsam ©

William A.
Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.
Plaintiff
VS. Civil Action No. 07-1232-CD
SARAH R KESSLER

Defendant

PRAECIPE TO SETTLE DISCONTINUE AND END WITH PREDJUDICE

TO THE PROTHONOTARY OF COUNTY:

Please kindly Settle Discontinue the above captioned matter upon the records of the Court with prejudice

and mark the cost paid.

WELTMAN, WEINBERG & REIS CO., L.P.A.

By: olmde oo LOORYMA—

PATRICK THOMAS WOODMAN, ESQUIRE
PA 1.D #34507

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6048652

Sworn to and subscribed
Before me the X
Day of OCTOBER, 2007

A}

NOTARY PUBLIC /“) '
C.




IN THE COURT OF COMMON PLEAS OF -~ ©@
CLEARFIELD COUNTY, PENNSYLVANIA S L

CIVIL DIVISION
Chase Bank USA, N.A.

Vs. No. 2007-01232-CD
Sarah R. Kessler

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on November 13,
2007, marked:

Settled, discontinued and ended with prejudice

Record costs in the sum of $85.00 have been paid in full by James C. Warmbrodt Esq. .

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 13th day of November A.D. 2007.

(ot LA

William A. Shaw, Prothonotary

tm
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.
Plaintiff No. 07-1232-CD

V. PRAECIPE TO SETTLE. DISCONTINUE
AND END WITH PREJUDICE
SARAH R KESSLER

Defendant

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

WILLIAM T. MOLCZAN, ESQUIRE

PA LD #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6048652

‘?‘—HF

— KSECan N

! ol o T 1eee | Cont,

\'0\/ 1 ( ' QS A\SC Yo
William A, Sha

ruthonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY. PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.
Plaintiff
Vs. Civil Action No. 07-1232-CD
SARAH R KESSLER

Defendant

PRAECIPE TO SETTLE DISCONTINUE AND END WITH PREDJUDICE

TO THE PROTHONOTARY OF COUNTY:

Please kindly Settle Discontinue the above captioned matter upon the records of the Court with prejudice

and mark the cost paid.

WELTMAN, WEINBERG & REIS CO., L.P.A.

WY e

WILLIAM T. MO%ZAN ESQUIRE

PA [.D #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6048652
Sworn to and subscribed
Before me the
Day of NOVE L2
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IN THE COURT OF COMMON PLEAS OF

CLEARFIELD COUNTY, PENNSYLVANIA % jb

CIVIL DIVISION
Chase Bank USA, N.A.

Vs. No. 2007-01232-CD
Sarah R. Kessler

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on November 19,
2007, marked:

Settled and Discontinued with Prejudice

Record costs in the sum of $85.00 have been paid in full by James Warmbrodt, Esq.

IN WITNESS WHEREQOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 19th day of November A.D. 2007.

(ot Mw’w

William A. Shaw, Prothonotary




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

PLAINTIFF:  CHASE BANK USA, N.A.
vs.
DEFENDANT: SARAH R. KESSLER

DOCKET # 103060

NO: 07-1232-CD

SERVICE # 1 OF 1
COMPLAINT

SHERIFF RETURN

NOW, August 03, 2007 AT 2:35 PM SERVED THE WITHIN COMPLAINT ON SARAH R. KESSLER DEFENDANT
AT 518 JUNIATA ST., DUBOIS, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO JASON SOWERS,
HUSBAND A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN THE

CONTENTS THEREOF.

SERVED BY: COUDRIET /

PURPOSE VENDOR
SURCHARGE WELTMAN
SHERIFF HAWKINS WELTMAN

Sworn to Before Me This

Day of 2006

FilE
0%‘92#'

William A. Sha
Prothonotary/Clerk of Courts

CHECK # AMOUNT

2956437 10.00

2956437 36.43
So Answers,

&

Ly
Chester A./W

Sheriff




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff No: O"]/,; 39,cb

vSs.
COMPLAINT IN CIVIL ACTION

SARAH R KESSLER

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130

06048652 C J Pit S8JS

| hereby certify this to be a true
and attested copy of the original
statement filed in this case.

AUG 01 2007

(ot LH
Attest. Prothonotary/
Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

SARAH R KESSLER
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
SARAH R KESSLER

518 JUNIATA STREET
DUBOIS, PA 15801

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4266812134838431

4. Defendant made use of said credit card and has a current balance

due of $3802.74

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , SARAH R KESSLER , INDIVIDUALLY , in the amount of
$3802.74 with continuing finance charges thereon at the rate of 6.000%

per annum from July 06, 2007 plus costs.

.

Warmbrodt, 42524

WELT WEINBERG & REIS CO., L.P.A.

436 S h Avenue, Suite 2718
06048652 C J Pit SJS Pittsburgh, PA 15219

(412 -7955

FAX; -338-7130

This law firm is a debt collector attempti to collect this debt for
our client and any information obtaingd will be used for that purpose.

Q
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Statement for account number: 4266 8121 3483 8431 Y a0y 'H:&,\ 3:} g‘t
New Balance Payment Due Date  Past Due Amount  Minimum Payment CH AS E O ,_,}w«“'. Wl s
$3,802.74 04/29/07 $556.00 $2,030.74

Make your check payable to Chase Card Services.
Amount Enclosed New address of ¢-mail? Print on back.

42bb8L21348384310020307400380274000000k

ﬁg%;%é%oﬁoé}Essz Illl"llIlllllIlIllIll"lll'lIlllI"I|IIIII“II'IIIII“II”III
DU BOIS PA 15801-3022 %%h;lﬁg?g; SERVICE

WILMINGTON DE 19886-5153
1Y 1 Y PPN | 9 11 OS8O [ [ P R

11500016028 20M203L,B3BL3 LG

Opening/Closing Date: 0Y10/07 - 04/0S/07 CUSTOMER SERVICE
CHASE O Faymeal Due Date: 042807 1oy 5. 1-800-945-2000
J Minimum Payment Due: $2,030.74 Espafiol +-88 3308
TDD 1-800-955-8060

Pay by phone 1-800-436-7958
Qutside U.S. calt colact
1-302-584-8200

VISA ACCOUNT SUMMARY Account Number: 4266 8121 3483 8431
. ACCOUNT INQUIRIES
Previous Balance $3,668.74  Total Credit Line $2500 p o gox 15298
Purchases, Cash, Debits +839.00  Available Credil 50 V\hlminglon DE 19850-5298
Finance Charges +395.00  Cash Access Line $500 '
New Balance $3,802.74 Available for Cash $O0 PAYMENT ADDRESS
P.O. Box 15153
Wilmington, DE 19886-5153
VISIT US AT:
www.chase com/greditcards

The charge privileges on your credit card account have been revoked. You no longer have the
ability to uss your credit card account for purchases. We can help you get back on track. Cal
1-B00-955-8030 (collect 1-302-594-8200) today.

FLEXIBLE REWARDS SUMMARY To redeem your Flexible Rewards points, call
Previous points balance 0 1-800-603-2265, or Iog on to

Points earned on purchases this psriod 0 www.chase.convcreditcards for 24-hour access
New total points balance 0 to your rewards program.

TRANSACTIONS
Trans Amount
Date Reference Numbar M Name or T ion De ipti Credit Debit
03/29 LATE FEE $39.00
FINANCE CHARGES
Finance Charge

Daily Periodic Rate Comesp.  Average Daily Balance Due To Transaction Accumulated FINANCE
Category 31 days in cycle APR Periodic Rate Fes FinCharge CHARGES
Purchases V .0B217% 29.99% $3,729.49 $95.00 $0.00 $0.00 $95.00
Cash advancea V.08217% 29.99% $0.00 $0.00 $0.00 $0.00 $0.00
Total finance charges $95.00
Effective Annual Percentage Rate (APR}): 29.99%

Please see Information About Your Account section for balance computation method, grace period, and other important information.

The Corresponding APR is the rate of interest you pay when you carry a balance on any transaclion category.
The Effective APR represents your tolal finance charges - including transaction fees
such as cash advance and balance transfer fees - expressed as a percentage.

IMPORTANT NEWS

Famlly 4 Pack: 4 Tickets to Six Flags for just 99 Doliars!
Now through June 30, 2007, purchase 4 general admission
tickets online to any Six Flags Theme Park and pay just 99

Dollars. Log on lo your account at Chase.com 1o take
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original

X 0000001 FIS33335 D 9 000 N Z 09 070409 Page 101 05688 MA MA 22173 09910000090002217301

EXHIBIT
[
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IRRALD

Address Change Requast

Please provide information below only if the address information on front is incorrect.

Streel Address:

City:

State: _
Zp e———— e —

Home Phone:

Work Phone:

E-mail Address:

L

Information About Your Account

Lest or Stolen Cards: Piease report your lost or stolen card immediately by
calling the Customer Service number found on the front of your statement.
Advisors are always available to assist you. You can reach an Advisor by
pressing 0 after you sntar your account number.

Crediting of Payments: For payments by regular U.S. mail, send al teast
your minimum payment due to our post office box designaled for payments
shown on this statement. Your payments by mail must comply with the
instructions on this statament, and must ba made by check or money ordst,
payable in U.S. Dotlars, and drawn on or payabls through a U.S. financial
institution of the U.S. branch ot a forsign financial institution. Do not send
cash. Wrile your account number on your check or money order. Payments
must be accompanied by the payment coupon in the enveiope provided with
our address visibls through the envelops window; the envelope cannot
contain more than one payment or coupon; and there can be no staples,
paper clips, tape or correspondence includad with your paymant. if your
paymant Is in accordance with our payment instructions and is mads
available to us on any day except December 25 by 1:00 p.m. local time at
our post office box designated for payments on this stalament, we will credit
the payment to your account s of that day. If your paymentiis in accordance
with our paymant instructions, but is made available to us after 1:00 p.m.
locat tima at our post office box designated for payments on this statsmant,
we will credit It to your account as of the next day. If you do not foflow our
payment instructions or if your payment is not sent by regular U.S. mail lo
our post office box designated for payments, craditing of your payment may
be deiaysd for up to 5 days. Payments made electronically through our
automated telaphone service, Customer Service advisors, or our web site
wilt be subject to any procassing times disclosed for those paymants.
Account Inlormation Reported te Credit Bureans: We may report
information about your account to cradit bureaus. Late payments. missed
payments or other defaulls on your account may be refiected in your credit
raport. if you think we have reported inaccurate intormation 1o a credit
bureau, you may wiite to us at the Cardmembar Service address listed on
your billing stalsment.

Hotice About Elecironic Check Conversion: When you provide a check as
payment, you authorize us aither to use information from your check to maks
2 ona-time slectronic fund transfer from your account or 1o process the
paymenl as a chck (ransaction. When we use information from your check
to make an electronic fund transfer, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Call the customer
servics number on this statsment if you have questions about elsctronic
check coflection or do not want your payments cotlactsd alectronically.
Conditional Payments: Any payment check or other form ol payment that
you send us for less than the full balance due that is marked “paid in full” or
contains a similar notation, or thal you otherwise tender in full satisfaction
of & disputed amount, must ba sent to Carg Services, P.O. Box 15049,
Wilmington, DE 19850-5049. We reserve all our rights ragarding these
payments (e.g., If it is determined there is no valid dispute or if any such
check is received at any olhar address, we may accepl the check and you
will stifi owe any remaining balance). We may refuse 1o accept any such
payment by returning it to you, not cashing it or destroying it. Al other
payments that you make should be sant to the appropriate payment address.
Anauat Remewal Nofice: If your account has an annual fee, it will be billed
each year o in monthly installments, whether or nol you uss your account,
and you agree to pay it when biled. The annual fee is non-refundable unless
you notify us that you wish 1o close your account within 30 days of the date
we mall your statament on which the annual fes is charged and at the same
time, you pay your outstanding balance in ull. Your payment of the annual
fee does not affect our rights 1o close your account and to limit your right o
make Iransactions on your account. If your account is closed by you or us,
we will continue to charge the annual fee until you pay your outstanding
balance in full and terminate your account relationship.

Explanation of Finance Charges: We calcutate periodic finance charges,
using the applicable periodic rates shown on this statement, separately for
each feature {e.g., balance transfer/convenience checks and cash advance
checks {"check transaction”), purchases, balance transfers, cash advances,
promotional balances or ovardraft advances). Thess calculations may
combine different categories with the same daily perlodic rales. If there is a
“V" nexd to a periodic rats on this statement, that rats may vary, and ths
index and margin used to determine that rate and its carresponding APR are
described in your Cardmember Agreemenl, as amended. There is a
minimum finance charge in any billing cycle in which you owe any periodic
finance charges, and a transaction finance charge for each balance transtar,
cash advance, or check transaction, i the amounts stated in your
Cardmember Agreesnent, as amended.

To get the daily balance for sach day of the current billing cycle, we take the
baginning balance for aach feature, add any new transactions or other debils
{including fess, unpaid finance charges and other charges), subtract any
payments or cradits, and make other adjustments. Transactions ars added
as of the transaction date, the beginning of the billing cycle in which they are
posted to your account, or a later dale of our choice {except that check
transactions are added as of the date deposited by the payes or a later date
of our choics). Faes are added sither on the date of a related transaction, tha

date they ars posted to your account, or the last day of the bifling cycta. This
gives us that day’s daily balance. A credit balance is trsated as a balance of
zero. {f a daily periodic rate applies to any feature, we multiply the daily
batance by the daily periodic rate to get your periodic finance charges lor
thai day. We then add these periodic finance charges to your daily balance
1o get the beginning balancs for the naxt day. (It more than one daily periodic
rate could apply based on the average daily balance, we will use the daily
periodic rate that applies for the average daily balance amount at the end of
the biling cycle to calculate the dally periodic finance charga each day)
To get your total psriodic finance charge for a billing cycle when a daily
periodic rate{s) applies, we add a!l of the daily periodic finance charges for all
features. To determine an averags daily balance, we add your daily balancas
and divide by the number of the days in the applicabls bliing cycla(s). If you
muitiply the average daily batance for each feature by the applicable daily
periodic rate, and then multiply each of these resuits by the number of days
in the applicable billing cycle(s), and then add all of the results together, the
total will eiso equal the periodic finance charges for the billing cycle, axcept
for minor variations dus to founding. To get your total pariodic finance charge
for a biing cycle when a monthiy periodic rate(s) applies, multiply the
average daily balancs for each feature by the applicable monthty periodic rate
and add ihe results together. The fotal will equal the periodic finance charges
for the bitling cycle, excepl for minor variations due to rounding.
Grace Period (at least 20 days):
We accrue periodic finance charges on a transaction, fes, or finance charge
from the date it is added lo your daily balance until payment in full is
received on your accourd. However, we do not charge pariodic finance
charges on new purchases billad during a bilfing cycle if we raceive both
payment of your New Balance on your current statemant by the date and
time your payment is due and also payment of your New Balance on your
previous statement by the date and time your payment was due. There is no
grace period for balance transfers, cash advances, check transactions, of
overdraft advances.
In addition, if there Is a “Qualifying Promotional Financing™ section on
this statemest, you wilt not incur periodic finance charges on any
Remaining Balance that appears in that section if you pay that balance in full
by the applicable Expiration Date. To aveid finance charges on nsw
purchases when your New Balancs includes any Remaining Balance(s) in
the Qualilying Promotional Financing section, pay your full New Balance
minus the total of those Remaining Balance(s) by the date and time your
payment is due. However, if your stalement shows that a minimum payment
is due, we must receive at laast that minimum payment by the date and ime
specified on your statement, even if your New Balanca consists only of
Qualifying Promotional Financing balances.
Also, for some Qualifying Promolional Financing batances, periodic finance
charges accrue during the promational period but are not added to your
account balance. Instead, they accumulate from billing cycle to billing cycie.
This is referrad to as "detarred intarest.” if a defarred interast Qualitying
Promotional Financing balance is not paid in full by the applicabls Expiration
Date, the daferred finance charges will be added to your account as soon as
the first day after the Expiration Date. Further, if you defaull under the terms
of your Cardmember Agraement, the deferred finance charges wilt be added
to your account as soon as the date of default.
BILLING RIGHTS SUMMARY
In Case of Emors or Questions About Your Bill: if you think your bilt is
wrong, or it you nesd mors information about a transaction on your bil, write
Cardmember Servica on & separata sheat at P.0. Box 15239 Witmington, DE
19850-5299 as soon as possible. We must hear from you no later than 60
days after we sent you the first bitl on which the error or problem appeared.
You can telsphone s, but doing so wAll ot preserva your righs.
In your istter, give us the following information.
« Your name and account number
= Tha doltar amount of the suspacted error
« Describa the error and explain, if you can, why you believe there is an error.
If you need more information, describe the item you are unsure about.
You do not have to pay any amount in question while we are investigating,
but you are still obligated 1 pay the parts of your bill that are not in
question. While we investigate your question, we cannot report you as
delingueni or 1ake action to collect the amount you guestion. If you have
authorized us 10 pay your credit card bill automatically from your savings or
checking account, you can stop ths payment on any amount you think is
wrong. To stop the payment, your letter or cal (using the Cardmemboer
Service address o telaphone numbsr shown on this statemant) must reach
us at laast thrse businsss days befora the automatic payment is scheduled
to occur.
Special Rule for Credit Casd Purchases: if you have a problem with the
quality of goods or sarvices that you purchased with a credit card {excluding
purchases mads with a chack), and you have trisd in good faith to correct
ihe problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in your
home state or within 100 miles of your mailing address. These limitations
do not apply it we own or operate the merchant, or if wa mailsg you the
advartisemant for the proparty or ssrvices.

MAG21207
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Cardmember Agreement

ACLCEPTANCE OF THIS AGREEMENT . .
This ngreament govarms 1o t with us ru.lnnmceﬂ on the card carriafr
containing ths cord fof \His account Any use of your accounlls coverug by this syreamenL
Plaese roed the pntire pgreemont and keap it lor your records’ You suthorize us o pey
{ar &nd chorge your account for 2 yansectons medo bn your pceount. You promiss 10
pay wsforall trunsactions made an your sccont, B well as oy feas of finance chorpss
i in;'xs s joint account, soch of you, togeuier and individuolly, is responsible for paying

+ |l Bmuunts swod, vl i the sccount is ussd by only ona of you

back of your crodit card whon you roceive it You wil be pound by this
sgreemant if you ef piyons puthorized by you uss your scepunt for m purpost, sven i
you don’t sign your card Whathur you uss YUt actount of nol. you wil be bound by this
egrsemant unipss you cancel your accoupt within 30 drys shar rocalving your card and

you hava nol usad your sccount for any purposa
L, the words “we", “0s” sng of” meen Chose Bank USA, NA,

Throughaout this ppreomish ,
ths tssuer of your crodit cerd and account The words yov”, “your” end "yours’ moarn ol
persnas rBsp wament, includig the parsanwho sppliad
for the eccount snd the parsoa b
parson who Bgraes 1o befiabluon1he 8
wr cther accese dvicas, such as sccoont
10 pbtein credi under this ogresmsnt.
USING YDUR ACCDUNT
Your sccount Is © consumbr 3CEOURY ond should ba ussd only for parsonl, {amily or
howpsshold porppses Unless wa 80rs0 of it is raquired by Jew, wao will not ba responsible
{or merchondiss of 1L 12 purchnsad of lnased through usa ol your sccount You
3 d and lewiu! trensstiions For pxpmpls, internet

romise to uss your account only lor velid 2
g5 1L is nol owl responsibility to make soT8 thot yput

gambling mzy bo Hlapalm somB piot !
usu your account only for permissible transacbons. 88 you wil ramein rasponsible fof
psyinglore ypneection oven T itis mol permissible

Types of Trenssclions

. Purcheser: You may use your c5id to pey lor foolis 7 sanCER.
u cosh Bdvonce checks of belencs vensfer chetks BS 2

« Checks: Wa may provids yo heck
wylo use your pecount Wa plse relar o them in this spresment a5 8 chackor checks
You may use & check topay for goods of senvices, 1o rensisl bylencesto your sccounl,

or lot othsr uses we dow But you miey 0
thar actounts with v of E0Y of our raloted companies Daly the

this zecount from o
person whoss norol isprinted oniha chotk may sign the chack Cash edvancs checks
arg trapisd as cosh pdven o balence transier chocks oro trested oS bxfance
trensiars excapl as notod in il or oy ofior we maks 1 you Wa mey eat
- phecksthetwo call conveniznce cheeks s balence tronsler checks Howsvsr, chocks
¢ 1 you erp subjectio the tenms

thotwi coll convenionra checks and thet ws bdicats
for cash advances, Ay be reatad es cash udvn‘ri:‘a_s’anﬂ asxessad cach advanca fotes

and faas

ceount Theword “rorg moans ona ormos cords
numbets. thal we have jgsund 1o pesmit yeu

You may transier bafencos liom pihet pceounts orfozns with ather

other janders 1o his gteount, o b

Butyou n 2y ot \rsnsler balencos 1 this seeount from other sccounts with us or snyY

ol pur reluted compupies.ll 2 pordon ol 8 rogusstad balanco transier will nzcnsd yoor
svailable credit fine, wa moy procass 3 panial balance tronster up 1o your pvailsble
cradit fine

» Cuch Advences: Yoy mey uss your card W got cash from eutomotic 1ger mochinas, bf
from Financisl instiuons secupting the card; of 1o obivin wavelais checks, forolgn
currency. money oriars, wirs iransfars of oimitar cosh-fike charges; of 1o obtain Jonnry
ticksts, cesino geming chips, raca track wagers o for simllor beting \ronsoctions You
mey3lsguse s thid pery suIViCR 0 makn a payment oo yoUl
to this mccount

+ Dyordroit Advoncex: 1l you heve Bn
banks, you may fink Wkis sctount 1b your chec
cover on ovordralt on that checking sccount UK

your checking pccount agreoment

Blllinp Cycie: In prdertomenege your sccount, we divide time into periods cafled “hillinp

cycios”. Ezch bifling ryshs is appruzimataly ong monthinlongth For such colondsy sonth,
ur sccount will fieve 8 bling cycls thet snds in that month. Your seeount will hevo B

bilfing cyels ending in soch colendsr month whothar or not there Is 0 billing statoment

{or that bilfing cycls.

Autborizad Users 1 you sllow sompone o use your eccount, thel parson will bo an

trad user. You should think canluhn befora sfiowing smyond bscoma &h

authorized ysar beceuss yoU are pllowing that person 1o USD {he pccount o5 YOU cen

You will romalin rasponsibls for the use of your sccount ont each card issved bR You!

pecount geeording b the torms ol this agropmant. This includes your responsibifity far

peying ali charges on your peeount me ds byen suthorized usek.

Yoy mey reguest 80 sddisonel zard lor usn by En suthorizsd user on your aeroint If yrus

do'sp, this BEC r,nl MAY 3ppesT on the creon jeport of that sutherizec J3ef
You must notily U5 W terminalo T suthorized wser's pormission to usa your sccount If
4 or cerds with o diflpront
y cords, checks of ony other

you nolify us, we may tJoss tho account endfor issus 3 pow car
peeount numbpt You should olso recover snd deshioy on
means of sccess to your seeount from that suthorized vser
L rudit | Ino: Yaur credi fin® appasis on
crudit fino a5 & cradit mil or spending fimi Your billing stets

Cash pdyputes, including

urdya porson of your crufitfine meybo vsed for cash sovances.
priion ol your credit finn,

cesh ndvsnee thocks,ere cherged egainst e tash advance p
st your crepil fina. Jou piz rosponsibls for

znd =l ather transuctons are chorged again ]
kaeping Wrack of your pecount belance, including ory Joes and finance chargss. ond

sligible chocking account with ons of ouf roisted
king eccount with our relsted bank lv
der the terms of this ppreement and

onsible for complying with this og
om wa eddress billing statpmonts, o5 wall 85 37" °

o1 use thesk chocks lo yapsier balances o

behati and billthe prym=nt

Ihor botence transiarswe pllow - =~

- g chack foc peymant. wo may review your sccount

bsibw yous cradit os I your sccount belancy is ovaryour oadlt
fine Jor srry reeson, w0 MY chergs you en overdimlt Jos b5 doscribud In thls sgrasment
Vo mey, bulere polre yuirad v, avihorize tharges thet go pvar your €0 it fin. You must
peY ony SmnuTi. Vel your crodit fino, and you must poy us 1mmedisioly il we ask you10
This agrsasmenl applies to 3nY balancs over yoor cradh fins
At qyﬂﬁscrnﬁw,wn'mnyinman. reducs, of cancol your credit Ena, or the cosh pdvence
poriicg of your cradit fins, 81 80Y \ms Howpvar, i you hovs zsked us not lo do s0, wB
will not Increass your credil lins Achangs o your cradk Enz will not 2Hact your obligation

\p pEY LS .
Intorsolions) Tapsection= {nmornztional wenssctions imclude iry transaclion that you

metaln s fosign curreney of thot you mate ouisids of the Unlied States of Americs oven
offsrs U yov msip & ranssction bn 8 forsign curroncy, Visa

Tiismeds mUS d

international m’_Muthajd internstionel, tnc., will conven the panspction into U'S
dolisrs by using ils respacuve surrency conversion procagures Tha exchange rate sech
snilty uses {o convoil curToory is » e that it selects either from the range of rales
pveilibla In the whotesalp currpncy msrksts lor the spplicable processing date [which
fale mpy vary lom the rols thy Jespeciive sabity #self recoivesl, or the

guvnmmu_n[{mnndelsd rete in 6Tet! pa ths Bpp¥cable progessing dets The ralein effsct
on the applicibls procassing dets maydifior trom the rais on the dets you ussd yotsrtord
of scromt. We raEane thy right 1o charge you sn addiional three parcent (%) of the
U5 dolersmpunt ol enyintsmaiona! tanszcion, whethsr that transection was ofignally
made in U.S. dollars or was mpts Ju enothor currancy and convensd Lo U.5. doliers by
Visn of MastesCard In sither caso, ths 3% wil ba calcylated oa ths U.S dollar amolint
provided to s by that eniity Thoe sems procacs snd charges mey applyil anyintamational
{ransaebion is reversed.
Refusaita Authoriza Transoclions We may, but are notfs puired y,
on your accounl for any of the following rsasons

+ bosause of operatonsl considarstions,

+ pacauss your accounl Isin delautt,

+ '§ we sospact Iraisdulont of pnlawiul sctvty of,

+ in S dieoration. for BRY pthar rexsrn.

Woe e not rgspnnsible {or any Jossas Ha vansecllon on your sccounl Is dochined for
any resson, aithar by us of 8 third pany. svan il you hove sulficiont crodil pvailsbla, . -
For onfina transaciions, we may rsquits that you Is gistsr your scrount with =n

suthoiization sys!
go rol rapisiel, Wb my
Refusaifn pay Chechs: Eoch che

meking sure }t remaing

dsching 8 \wrenseclion

y dechino your onfins \renseciions

{o Oecide whether jb suthoriza that

chetk We may, bt sre hot requirsd 19, rejscl snd returm unpaid a check [of any feeson,

\ncluding tha foliowing axemplas:

« W or ona of oor relaiod compnniss is

+ Your credit fino or cash sdvancs portion o
be sxceadsd if we peid the chack

« Ths thackis post-dsted I v pest
riimrmad-of not peid, we 81 not esponsible. 5%

- You hsve ussg the chack oot the dzte specilied on e

the poyer on tha check

_» Yousrain dolsult or would be If we pzid the chechk.

Lozt br Stelsn Cords, Chacls or Avtoumt Nymbans if afry ceid, check, sccuount nembsr

or other m;‘:rs w pccass your sccount is 1o
may uso them without your permission, you must notsty us a1 onco b teling the
Cardmombar Sarvice Twipphons numbsr shown on your card or billing smaymsn: D!o nol
53 your account sher you nobily vs, Byan il your cerd, check, szcount numbar oy other
me2ns Lo BCCOSS Youl gccount s found of rslurned. Wa mey Lermineio of suspend your
credit privilages when you notify us of any loss. theh or unsvthorited use releled to your

sccount
You mpy be fizhla 1f thin ig ungntharired 2sm of (e prermont brem wobith 722 resshs
weill ot ba Fubio [or mote then S50.00 al such vansoclsns, snd you

no bensfd, but you
will not ba Bablp tor ony such ransactions mada 2fter you nobify us of ths Joss, theft or

ynevthorized vss. Howevor, you mustidenity lor us the una pthorized cheryes romwhich

you recewsd oo benshiL
Wa may reguirs yputo provide us inlnnm.lionin wriling to holp us find out what happensd.
\Ws mey slsp reguire yob i® comply with csnein procedurss in conhsclion with our

invostigntion-

PRYMENTS

Poyment Instructions: Your biling stalemenl end accompe ing envelope

F A : pa incluge
jnstroctiors yeu must {ollow for meking paymenls snd sels forth the dsts i
which we must roceive the peymant > s data and me by

ov owsin U § dolors drowwn on funds on dopositina U S,
rench ol # loruign finoncial institution using 3 poyment
dobi that will be processed or hopored by your financln
o credil moy not be

Yoy sgroe lo ﬁny us pmiunts Y
finencial instution or the U S. b

chock, monsyorder or suiomstic
Institvlion. Wa will not sceept cash psymsnts Ypur totn! aveilsbl

rastorad for vp 1o 15 doys shar w rpCoiva youl pRymont.
Ay pryment chect of pthor {2 A namenl which you ssnd 1o us Iar Yexx then the ful
he1sheR ML morked ~.tid in fuiT or with 2 similer nofation or that ywu otherwise isndes
infol Enlkll:ﬁun of & disputed smount {tpnditionn] psymams], must be sent lo us at tu
conditione! peymants sddress fistod on your monthly stmement We resarve all oor right
egarding sbch poymants For pxomple, il itis datermine d there Is no vaiid dispute of |
any suchpaymant & rocelvod slany pthar sddrass, we may srcopl the prymant and yoi
will sl owa any remaining balence We moy refuso 1o scept any svth peyment b
returning if 1o you, not toshing it or by destoying it All other payments that you mek
should by set 1o ‘l_hn reguler paymant vddress shown on your monthly siatsmonts
Wa reserve the sight sluctronicelly collect your sligids paymonl checks, of fire
nsamnzamnnd pny representmant from ihe bank secounton which the ChBI:H’S drnw;
Dur receipl of your psymont chatks i yoor suthurizstion for us to coftact the smountt

| EXHIBIT
o L

tam that we select We wil rotify you if we wenl you lo registor ¥ you

tk you wrile is your raguaest fot funds. Whan wg'Lar.aivu- -

[ your crm'ﬂl fino hes besn oxcesdad, o7 viould .

dated Ehad{'j.: pald, resullingin anothor chect being

st ot silen, or you think somsons wsed of -

-t A



the check eiocironically, of, i nesdet, by a draft drown wgainsi th bank account
_peymont chocks will ba collocisd aloctronlcolly by sending the chaotk smount slong
i with the chsck, routing pnt pccount numbars 1o ypu! bank Your bonk pcooont may
bo dobited ss o3ily ssihe sama doy we rgcolve your prympnt The originel ppymant
chact will bs dasuoyod snd nnimego willbs maintzined in our records
1#inimurs Poymont: You ogrea 1o poy 1 Jpas! the mininum poyment dos, s shown
o your bllling statemony, 5o that wo rpeeiva 1 by the date and timp poyment is dbp
Yoy may puy mora than the minimpm pryment Sun pad may pay the lull smbunl you
owb us 8L ony tims, 1 you hovo & bolenco thot s subjert 1o financa chaigos, the
soonsf you pay us, the Jessyouwill poy in finance thorges bacavsu finnce thargos
scerus on your belanco sxch day
Your billing ststemant shows your boglnninp bolence phd yaur onding bolsnce Ithe
~Naw Brlance" on your billing ‘statoment 1f the Now Belance is 510 00 of lass, yous
minimum peymant dup will s \ho Now Balence. Dtherwise, it will be e Jergest of
the tunuwinmssum;z% pl the Now Balsnce; of the sum bf 1% of the Now Balsncs,
(ot} billed perivdic 15l8 hinance charges, snd eny billed Jnte and ovedimit laps As
port ofthe minimum paymont dus, wa alsp a8 ahy Bmount past dup ond sny nmount

ovar your crodilline
Poyment Allocativm You 2g1od that we ere sutharized to aliocsle your paymenis
snd crodits In s way thet Is most tovorsblo 1o of convenient tor us. For axampla, you

authorize us 1o Bpply your piyments and credits lo balances with lowsr APRs (such

as_prnmullnnul APRs) beforn balancas with higher APRS
Cradit Bolantess You moy requast & refund ol @ cradit balonce ot any ime Wo mey
roducs the smount ol pny crodi batance by the smount ot new charges or fees billed

1o your secounl

Antomatic Charges: You may puthorire 8 1hird pery to sutomatically chargo your

sceount {or ropeat ronsnctlons fior zxomple, monthly uilfity charges, mamberships
and jnsuranco promivms) I suipmatic charges bie stopprd lor sny reason fincluding
bacauss your sccount is closed or suspended lof ooy roason) or your account
buf chongos, you oiar blp fof nplifying the billar ond poying thess chorges
girocty }f your account number chonges. wa inay, bl are notreguirot o, paybrem
yuun:l:law bccount numbec chorgas thot you outherkzed to be billed 1o your old aceount
numbof.
Promotions: From timp to yme wa may ofler s
do, wa will nouity you nbott the 1erms of the oHer sn
Any promotlon is subject 1o the terms of this agr

promotonal ofiot
FINANGE GHARGES o L. .
Daily Pesiodic Rolos nnd Afnuol Poiconinga Hatoz Yoursnnuntporeenisps roles
{"APRs’) and th corrosponging dolly parodic roles 818 Estod on thy Botes ond Foes
Tobip that is e the pnd of this docpment of provided spparataly To gol tha deily
posipdle Tote-wo divide the APR by 365, ond in oflarl slwaye round up =t the fifth
- placa to the right ofthe decimal poink - . : .
. Variobig isles: Dna or mors APRS thot apply, 1o your secount may vary with chenpos
1o ths Prima Rete When you
Rats, we culculoto the APR by sdding & margin to ths Prime Ratn published in The
Wall Stres! Jpymeltwo husingss doys balors the Closing Date chown.on yaur billing
statemant Tha "Prima Rets’ is the
Retes secionof The Wil Stroat Journal i The Well Streol Journalstops pubfishing
the Prime Bats, we will selsct 8 similsf rpforancy reie and Infoim yov on your billing
statemant of thiough & soperele notice
A “margin” is the porcontage wo sod to the Prime Rate to valculste the APR A
“hysiness day’ Is any day thot is noL » wackend o7 fodara} holivsy. The Ratss and
Foot Teble shows which rs1es, il any, sre varisble rates

1L olsu Tists the margin Jor
anch variable rata und ony mintmom daily periedic mte snd curresponding APR

Two business deys belcr? line Ciosing Dato shown on yout piifing statomsnl wa =90
whel the Prima Relb Is. We then ndd the spplicobls margm o thst Primo Roto lo gol
1ha APR. Tho dufly porfodic 2t 1s colculatad gs Bescrbod sbove

1f pur ealculation rasultsina chong 1o a deily peripdic 7o from the provious billing

cycle bocause the Prime Hola hos changed, tko naw rate vall spply ns of tha first

doy of your billing cyclo that onds in the colunder monlh in which wo mods the
calculation 1l the daliy prripdic rate Incrensss, you wil hovelo pay s highar periodic
finoate chargs snd may have 1o poy o bighor minimum paymemn.

Daltsult Rates: Your APRs olso mey vary flypuareln dolouh undor this agresment

pr eny other sgresmonl you havs with us or any of our reloted companios for sny of

tho lollpwinp fpBsORS:

» Wh do hot receive, fof BnY poyment that is pwod on this sccount of 3y other
account o foun with us. bl Irust the minimum peymom due by the dote and Bmo
dus-

« Yob axcend your cradit fino on this sceount

- You meks o pryment 1o us thal is not honorod by your bank

« Toths exisnt allowed by tow, il, ot any tim ehier your sccountis ¢losod, we damend
immadizle peyment of your sutsiznding belance and wo do niot recelve psyment

vtz the Ume we speclly-
1 by of theso gvants oTeurs, wo muyincrnasnhn APRs fincluding sny prombtonel
APR} on ol bolances {exclvding overdrok advantos) op o 8 maximum of the dofault
rato stsied in the Ratss and Foes Table Weo moy consiger the loflowing factors 1o
dotormine your defoull rate: the length of time you sccount hos boen open, 1ho
sxs\DnCh, SBToUSNEES snd timing of the dejeulls o your seeount; other indications
of your account vEBGD and periormantce; Inlormotion sbowt your nther rolotionshlps
with us or any of our refoted companies; and inlormatlon wa obiain lrom consumor
credit reponts obiainod lrom cradh burgous Thy dolault rate Will take offoct as of
the ficst day ot the bilfing cycleinwhich the delouh pocurs, ang yY apply 1o purchase

pocio! tarms for l]:nux account i we
dhow lon thoy will be in pfect
eemenL &s modifiod by the

Tayd 9

hove an APR thet veriss vith changes 1o the Prima -

highast {U.5 | Prims Rets published Jn the Manay .

.

bolances lrom the pravious bilfin cls lor which poriodic fi
baloncas from g g oyl p! ¢ finsnce chorges hovo
}l wa decids not 1 Incropse your APR pvon thogh tharo is & Sefauh or il wo do not
incresss your AFR up iD tho mashmum dolsull roto statod in the Rules snd Foos
Table, we reseres owr dght o incrense your APR In the ovent of any luture defoull
We moy Is our distralion dotarming 1o cherge rasuced dofsull rotes of reinstato
<tondatd sotes fof ofl or selecipd baisncos o your actount
Finpnes Chorgo Colcvisflon— Two-Cycls Avarsgo Daily Belonce Mothod flpcludi
Now Pmchnns{lo_r Parchoses ond Avorsgs Daily Bnln‘;xci Mnibod llu:lull!l;ln;"l\l::g
} fos ‘Othsr Tronseclops: Wo caltulots puriodis financs chaiges
suporetely for pich bg!‘uncs gssocicted with » differsnt cetsgory of ransactions
{lor sxampls, purchassis) balenco \ronsiers, brtsnco rensfer chotks, cesh advancss
cash pdvance checks, overdroftedvencos, snd eoch piomption}. Thess uh:uluﬁuns'
nlnkrcomblnn diffaront catepories with the same gofly pesiotle satos This ls howdy
works: : ’
We nliulau the paﬁmﬂ: finants cherpes for purchasos In two steps, BS Tollows:
+ First, $or soch doy of the Billing cycle, wa mull ly the daily balonci
gnrbtﬁdc l"llI o ply ity » by the daily
+ Spcond, for ssch dsy of the proviops biiing cycle we multiply the dail n
fos pirchasss mgdﬂ_h'l.hnl billing cycle by the some daily pa':ilgﬂi: ntu.v}{gﬁ:vi:
wa do ol do this sstond slup il we recelved peyment In full of the New Batance
anyuur previeus biling stetoment by the dolo ond Uma tho minknitm paymant wos
wﬂuu orlf hltgndndlc li?m:_u chorge wos slroody billed on thot belanco
s calculste the poriodic finsnco chargos for purchbses subjsc i
rote Ih: spmy way, but wa use 1he pmmoliunnl';m fsct 1o promotions}
We colcolsts periodic finenco charges {or belance wenst bol
chetks, cashadvancas, nsh pdvencs chacks, and overdrolt n;-v,:;x:as,. ;\;:m\’r“l;sﬁl:’!;
the daily balenee Jor snch of thaso cutegorias by the dsdy pariedic rale for oach of
those catapotias, ssch day You moy ‘have ovasdrait advances only il youhuve linkad
this pecont 10 8 checking pccounl with ons of vur rojatad bonks. \J:ulculnln tho
petibdic fmance charges lor balonte ronsiprs, bolance transfar chocks, ash
adventes, snd cash advenco checks subjsct to & promotionol rste the SOmD way.
bust wa vz the promationsl 7518 ‘
To got tha daily bslance 10! obch doy for pach eatogory:
+ Wha 1zkg the beginrlng bolence lot that dey.
« Wi atid to thet bnlshes any'new tronsnclions, fses, othor chorges, ond dobit
stjusimants that spply to the) vologory. Wa std @ now purchass, tash advence
. balance .lrunsim'ot ovardref{ sdvance, if spplicably, to lﬂu daily bolsnce o5 b lhs‘
. yppsaction oala, or B later date of pur choite. Wo 2dd 8 naw cash ndvance chetk
of bulance tiansler check 1o the dofiy bolsnce a5 of the date the cach advence
cl‘:n.tk of belence wadster chack is dapositod by o payes, of » lstsr dola of pur
choita -
+ Wa subtract from that bolsnce ony paymonis, cr6dits, or cregit sdjusum
spplyio that catsgory snt thel ere creditad os of thet day. oA onts thet

= =7 Yyp uBECE cradil batance o5 0 balsnce ol.zvtd . . . -
To got the bagianing balance {51 sach cetapory for the noxt dey, wa odd tho.daily: :

periodlc finants charge to tha dofly belence )i mote thog oot d» jodi
could sppiy-iD o cetegoRy becpoys the rote for the cetopory mey “i!r; g:::dl:n[m:

ampun of sis sversge dally bolonco;vo.viill uea the dally poriodic rate thot opplies ..

for the svarage delly balance smounl ot the ond of the billmg cytle 1o colculste the
duily porfodie financs - chorge sach dey This pgresment

compounding of finants cherges Y v provides for dely
To gut \hs 1ot} periodic finsnce chorge Jor tha billing cycle, we add sif of the deily
penpdic fnance .nhlmns {or oach categoty for soch dey during thet billing cycls
plus thy dafly periodic finance charges on purchpses, i soy spply; for the pnvious'
billing tycle Howsver.il sny poriodic inance chorgn 1s due, we will chorgs you f
[nasﬂhl minimum purivdle finance chergs stated In the Rotes and Fors Tably H 1
is nptessaty 1o 506 ne addiipng! emaunl 1o rosch the minkmutn finsnte cherge, we
odd that smovnt 1o the brlsnea for puschasss mods during tha bilfing cycle .
The lotal flaancs chergs on your becount for s bitling cyclo wik bo the sum of the
rnnnd"; fimence charges plus Bny wranssction fue finpnce chaerges.

Forssth ceiapony we tolculto oo overags daity bolance fincluding nowrenc i

for the kifimg tycls by ading oll yous daily balences ond d'wid?ng that um::?n:’;:?
the number of days inthe tiing cyche If & puriodic finonce charge Ibr purcheses
mada during the provious biling cyclo arpﬁss, the evsroga daily belence for those
phrchosesis calctistad the sama way 3 you multiply the avarago dafly batence for
u cotogory bythat cetegony’s dally poriodic rats, snd muldply the restit by the numbar
of days In the bilfing cytls, the 1o\t will quel the pariodic {insnce cherges for thet
balante atsutabls 1o that billing cycla, excapl fof minor veriativns dus to rounding
Grace Period aud Accron) of Finsnco Chergos We accrue periutic fimence charges
on» transaciiindes, of finsncs charpe jrom the dee it is pddadto your daily beisnce
unil paymant In full i received on your gecount Howavar, wa do polcherge periodlc
finente chargis on naw puchesps bilad during & bilinp cyzle il we racalve psymant
w ywr:: Naw Bolance by the d6te ane Jens jubl mintmusn peymant is dus snd wo
rocolved poymont of your Now Bslancu on your prwlnus billing statompnt by tho
gats snd tims your prymenl was duo. This sxception or “proce pariod” sppliss unly
to puichasas and dpas not apply to belance wenslers, belance tanslor chocks, tosh
povances, cash sdvente chocks of ovordreh sdvonces, il applicoble )
Trausnwlion Foes for Cosh Advancos: We moy cherge you o cesh sdv i
the ampunt stetod in thie Rotes pnd Foes Teble for an:g olylha (unmvin;duz:i::';:ng

« cash ndvance checks;
» cosh vdvences ¥ :

-
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- Dvartimit Foo: } your pocoun balonco Is over ybuf f

aymont on your bshall snd tho

In addition, ¥ you usa 8 whirg panty sorvice 1o make 1 p
haige b transaction log for tha

cnrvice tharges the poyment to this aczounl Wi mdy &
paymsnL

Thess ironsoction joas Bre finonco charpo!
catngory as of the yensection delo of the
for o £ash sdvanco would bo pddsd 1o your cash edvonce bolante

Transoclion Fops for Bolonco Treasiors Wa may chorge you » balents transter Joe in
tho amotnt stated in the Rstos ond Fass Toble lor ooch of tho following transsctions:

« baolance tronsisr chacks,

» belanta translors. :
s finence chorges. We add the foe to tho balencefor the relsied

Thass transectionfens or
cotopory s of the \ronsechion date ol the balsnca sransiet. For oxample, & ronsaction

fsg for a balence wznslor would be addod Lo youl balance ransler bolonco

D'THER FEES AND CHARGES
Wa oy charpe the {plpwing leos
Fauos Toble Thase leeswillbe sdal
cyclo-

Annusl Momborship Fes: Il your occount hes Bn snnus| memborship 1ab, it whi bo bilfad
onch ysar of in monthly instaliments (85 stated in the Roles and Foss Tabla}, whbther or
nol you use your precount, nd you opree 10 pey i when billsd The snnusl memborship
{au is non-refundabls unless you notify us that you wish to tlase your account within 30
gays of the date we mai your bliing sistemont sn which ihe annual momborship los is
chargst end pTths sBM8 tima, you pey your sutsipnding bolence In full Your puymsnt o
tho snnual mambarship {oB dous not affect bur jpit 1o cipse your sccount of Yimi yout
right 1o make \ronsaclions on your account I your sccounl is closed by you or us, e
will continue to chetgs the gnuni mombership i until you pay your outstonding bolenco
in full and \srminelg your pecount relaiionship

do not roceivs at loast the royolred minimum pyyment by the date ond
billing statement lor ony billlap cycle. we mnz charge the
tots fee shown in tha Retos and Fags Tabla 1 the Inte foo is based on b baslance, W
culrfgto thy 3% Tap asing thy Previpus Balents on the curront month's stolomont that
showa the Iste fso This bolonco is the sme o5 the Now Balanco shown on tha prier
rmonth’s stotement for which we did not racoivs ot losst the requirsd minimum paymont

by the dotn Bnd {ims it was due

s We sid the [os W thabaloncs lar ths selnted

The smounts of thase lees are Fistad in tho Rates snd
d 10 the belancs for purcheses mads during the billing

Tionlt fvo Wo moy charge this loe

cycla, oven i prly for & doy, wo moy thargs an over :
insncs charge of {00 wo lmposed

avan il your batznco is ovarihe credi line bocauso of»
of & transBCHON WP puthorized. Wa_will not-chargs mo
billing tytie. But we may chorgo an ovarfimit fee In subs
nw trahsactions bra mads on your sceount, il your sceount belanco st is over youf
credit fine s{ a0y time during the subsequent billing tycles

Return Poyment Fonl
on sttomalic, dobit or ofhar slactronic poyme ls rawrnad un
& psymonl: chock boziuse il |
retum poyment foe.

pald, or [c] ws must rolrn

S ke

cosh pdvance For sxamplo, wransaction fes

ol linn,al ony time during & billing

1o ‘then one pveorfimit [eo forpny _ .
wsyuont billing cyclos, sven ¥no _.

i {a} ybur poymenl chock or similsr Instrument Is not honoredy{b}— - :up
'_is.hntﬁun_ﬁy b gannot HEpr egﬁnd. wa mey,gharga s

ck or bu!ince-l—m.nflar

{ .
be raguired 1o pBy the putstonding batenco oa your sceovnt sccording to the torms of
1his agrasinant in pddlion, 1o the rxont sllowod by lsw, we may require you to poy the
putstandinp Salance immpdialsly of ot sny timo aftar yous sccounl is clessd
ARBITRATIDN AGREEMENT
P READ THIS AGREEMENT CAREFULLY. I¥ PROVIDES THAT ANY DISPUTE W
BE RESDIVED BY:BINDINE ARBITRATION ARBITRATIDN REPLACES THE BI;HT'EI'D l?g
Th GOVEL YGU WILL NOT BE ABLE TD BRING A CLASS ACTION OR DTHER
TIVE: ACTIDN IN COURT SUCH AS THAT IN THE FORM DF A PRIVATE
ATTDRNEY GENERAL ACTION, NOR WILL YDU BE ABLE TD BRING ANY CLAIM IN
ARBITRATIDN AS:A TLASS ACTIDN DR DTHER REPRESENTATIVE ACTION. YOU WILL
NOT BEABLET0.BE PART DF ANY CLASS ACTIDN OR DTHER REPRESENTATIVE ALTION
BADUSHT BY ANYONE ELSE, DAl BE BEPRESENTED 3N A [AASS ACTION OR OTHER
VE ACTION, IN THE ABSENGCE OF THIS ARBITRATION ABREEMENT, YOU
JAAY DRHERWISE HAVE RAD A RIGHT DR OPPDRTUNITY-TO BRING CLAIMS
YN A CDUNT, BEFORE A JUDEEOR JURY, AND/DR 7D PARTICIPATE OR BE REPRESENTED
iN A CASE RLED IN COUAT BY OTHERS (INCLUDING CLASS ACTIONS AND DTHER
REPRESENTATIVE ACTIDNS). OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT
T0 A CDUHT, SUCH AS DISCDVERY OR THE RIGHT TO APPEAL THE DECISION MAY BE
MORELIMITED EXCEFTAS OTHERWISE PROVIDED BELOW, THDSERIGHTS AREWAIVED
Binding Arblirstion, This Albitration Agrasmentis made p nllo oU Yion involvi
Intesstals commyrce, ond shall bo povernod by snd be snforcenbis undsr the Fadossl
Arbitration Act liho FARL SUSC. §1-16 ps R mey bo amonded This Arbivption Agropment
<ols fprthibe clrcpmstances end rocedures undor which cloims [as Ssfined below)may
ba respived by srblirstion lastes of boing Higstad in coert
Parfles Covarad. For the purposes ol this Asbiiration Agraamant, “we”, ‘us", ong “our” slsp
Includes onr perent, subsidinrias, sfiintos, lic , prade K, 5, Dxst
ony purchesser of your Aceount, end sll.of thelr pHicors, dirertors, smployses, ogu’ms:
and nestyns of any snd ol of thom. Ahddilionally,"wo","us” and “our” shall include sny third
punty providing bonsfits, senvicos, of products in tonnecton wih the Accounl fincluding
bu1 not mited 1o crodit birseus, morchents thot aceopt eny credht dovico 1ssved under
.the Accound, sewsrds proprams and oarolimont sonvises, credit insurenca compenies,
debl tollectoos, and a0 ! thoir officols, diraclors, omployoss, bponls 8nd roprosontouves)
if, M;:S‘ pplyil,suchs thirg purty is nomed by you bs B co-delendant in sny Clsim you ssort
pgainsius
Lislms Covoed. Either you or wa may, without tha pther’s consenl, slect mondsto 3
_ bindimg ;rbilmlnn of sny tlnlm, dispule or convovarsy by sithos y:: or us opoinst u?g
pthsf, of apsinst ths employaos, parnms,_subsimnrin:, alfilisins, benficiorins, egontior
assigns of the othog, arlsing trom or rofefing in-ny way o the Cordmombar Agrsemant,
nnyprbtl:n‘rdmnmbarhgmumanl, your erodf cord Account or the advorbsing, sp) Gicalion
or-sppioval of your A t {‘Claim’}. This Afbitrastion Apropment governs ol Clsims,
whother such Clsims ere based on fpw, stelits, contract, regulation, ordinence, 1o,
ommbh Iawe, constitutions! provision, or sny tegal theory of law such bs rospondost
n-u.uunyolhnrlngp! of a.qunn.bla grovnd ond whather such Clstms ssek es rumpdiss
monby damsnes, penolliss, injunctions, or doclvratory or equilable vofiel. Cloims subjott

-1 this Arbitration Agrsament include Cleims rogsrding the opplicobility of this Arbliret
Aguam‘morxhv’.vnlilﬁlyn[lﬁy.nn[ir_a?,tﬂ_dmumbiarAgrunmnnlm lﬂ%ﬂnrpnf_dn_jm;bn;; e

Agresment This Arbiation Agroemant includos Clbims thet erose in tha pest or prise

Bulgm_(:[t_ac,lgjp";g 11 (5] we siop paymant bn b cash ndvonce che
chutk st your raquast, of {bjwo rofusa to puyevcashﬂdv_z_anu.:hnck or bulencs wronsier in the prasent or the luture. Y Ueod in this Arbitralion Agresmont. the term e 10
- e Lt B the broadast possible mosning. o e

chuck, we mey cherge  roturn chock foe .
Kdministmiive Favs: )f you raguast a copy of ¢ billipp stetemany, sols drall or other
racord of your oceount or i you rpquEst TWD Bf MoTe cards pf any specinl services {lor
oxemplo, obiaining cords on en expedited basls), ws may chargs you lot thass services
Howovor, wa will not charge you lor csplas ! billing stetoments, saies drofis or similaf
dotuments tholyoU e uestior & billing dispire you moy 8SSEIL oolnst us under spplicoblo
law. Wo may chorga, lor any cppvices histed sbove and pmer s stvicos wo provide, the

faes from tims to ime in gHart when we offer the sorvize

DEFAULTIQDLLECT'DN

Wa moy considor youlo bo In daloult il sny ol these preur

+ W dp not racelve it least the minimum amount gi:s by the oav
on your billing stetemont

+ You excend your credi fine.

« You lail 1o comply with the 1erms of thls Bgreement or any soreemsnl with one of oul

roipiad companies-
+ Wa obtoin inlormstion thot ¢ syses vs 1o befieve thal you moy ve uhwilling or unoble lo
ay your dabls to bs o I others on lims

« You [ile for banksupicy

+» You become ‘incapoctioied or tn the event of your dosth.s

i wa tonsidor your pctounlto b in deloult, we may close your account without notice

snd requirs you to poy your unpeid bolance {mmudiately. We elso mey roquirs you to pey

intorpst st the rate of e purcant (2%} 8 month on the unpold belance when we fosm

yobr sceount to b six of morb billing cycies past dus,

To thu oxtant parmittet by Jaw, it you ers In dofouh batause you have laflod 1o pey US,
will psy ovr cofisction costs, phosneys' fros courtcosts. od oll pther sxpenses ol

gnloreing ouf rghts uader shis agrepmant

cLOSING YOUR ACLUUNT

You may close your accounl o1 ooy imo If you coll us o close your 2£couhl We may

regquire that you eonfirm yout t8quast in wiiting :

Wo may tlosn your account Bl bny Uims ot suspend your credit piivilepes bl any timo for

oy regson without priof nolics pxcop! bS required by applicsblg Jaw. If we closo your

secoupt, we will not bo Tiable o you {or sRY cONSEQUBACDS tosulting from closing your

sccounl oF suspending your eradil privilspes .

1 you of wo close your borount, you snd ony suthorized ugers must immadiately stop

ysing ysur dccoun! and dostioy oll cords, checks or othermenns 1o 3ccose your aceount

of ralur thom to us upph reguast You will coninue Lo be rospansible fof chargos to your

stcounl. gven if they are med bt processed ssr your eccount Ik closed and you wil

and time dup os shown

I i CiAi2Es

Clsims subjucs o arbitrstion Incluie Clvims thot oro mode os counlercleims, cross Haims,
hird perly cloims, lr_ﬂnrplandsr: or pthorwiss, end o party who iniistes n procending in
tobrt mey sloct yrbnmlnn with rosputt to any such Cleims sdvancod in the towsuit by
any pany or pefias-
Ason wxcoplion 1o tis Arbilrstion Agropmant, you ratpin the right 1o pursue in 1 small
claims covr By Claim thatis within thel coun s jurisdiction and procesds on anindividuel
busis. Ha piny slecisto arbitrste  Ciaim, the srbivalion will b tonducled ss anindividual
attion. NsRaTs ypL nor vee pgroo o Bay wrbitration oa @ closs of ropresssislve besis,
ondthe whitrstor shall have no suthorlty to proceat on such basis. This meons thel oven
il s ciass ecton lswsuil of othar raprpsentotive sction, such os thatin ths formo! » privote
untosney peneral rction, Is fled, sny Cinlm batwapn us ralstad o the issues retsed in such
lawsuits wil be subject to pa Individual erbivetion clolm if oither you or wb so olecl
No orbhration will be consulidoted with eny other srbivolion protesding vithou! the
consent of al) peries. The only Cleims that mey be joined in an individuo! petion under
this Anvitration Agresmant are {1) thoss brought by us agxinst you and sny co-pplicant.
joint cardmambet, of puthorized usar of your Accoumt of youf helrs pr your trusies in
banksspicy of {2) those broupht by you and oy co-applicant, joint cardmombar, of
suthorized vsor of your Atepun), 0f Your heirs or your trustes in bankrupicy ppeinst us
lnllinl’!n of Astiitration The pany fifing » Clelm in prblirution must chooss one of the
ioBowing two arbilrptinn sdminisUstors: Amsiicen Arbliration Associstion; or Nstionol
Asbitsation Foruin. These administralors ofo indopendont iromus Tho edminlsirsior doos
not condurd the gzrbitrgﬁvp Asbitration 15 conducizd undor th rules of Ui selsctad
sibitrationadmi sireto by an impariinl third purty chossain aceordonco with the rules
of the selecteg rbilration sdminlstrator and 25 moy be provided in this Arbitsstion
Agteoment prbhrqlmn hanﬁpg thet you enond shal] ba heid 61 8 ploce chasen bv
the prbitralsr D¢ arblirsiran dminisiratos within tho isdezol judicial distriztin which you
tesido al e liine the c!mmis fled, or al somo orher plocs 1o whith you and wo sgros In
writing Yos wmoy obiain copiss of the current rulos of soch of tha twp erbitration
odsninistrators, lpluxmnﬁnn abot arbitration ong prbitrotion fees, ond instructions for
l:;:luﬁnp l_rbh;unn by contecting the prbitry¥on odministreors es follows:
Aumoricsn Asblirsfion Axsecintion, 335 Madison Avenus, Foor 10, Now York
‘:‘wlusm.w-h shto: wqwnd:urg.ﬂbn-ﬂl-nn; of 10, Now York, KY
oione} Asbitretion Forvm, PO. Box 50181, Minnoepolis, 1A :
www esbiirstion-Torom com, B00-474-237) pofis, TN 55425, Wb slo
Procodures and low applicablo in rbiiration. A sing)s, noutre! orbitrotor will resoiv
Clelme The ssbltrator wifl pitherbo o fowyer with ol |M¥1 {on yesrs sxpunisnca u‘r v K:I?I,E:




or formor judge Tha arbilration will be conduriad undor the epplicable procedulos
snd rules of tho arbitration edminisirator that bro in offocion the dats the srbilretion
is filed vnless thess procodures and rules pre inconsisient with his Asbliration
Apregmbit, in which cuss this Agroosment vill proved Thesu procedures snd rules
may limil the amount of discovory avslablo to you or us The arbitrator wil apply
applicebla substantive Jew conslslent with the FAA ond spplicable statutes ol
fimitatione, and will hontr claims ol priviiege recognized al fsw You msy chobss 1o
heve g hosring 8nd bo represenied by counsel Tho arbitrator will 1ake reasonsble
staps 1o prolect customor Account information snd othes confidextisl informotion,
including the pse of protsclive ordurs Lo prohibit disclozure outside the arbiiration,
il requested to do 5o by you or us. The orbitratar wil have the pswar o sward to 8
party any demages or other rafiof provided for undot spphicable law and will nDt
hove the powsr to sward rofiol lo, sgninst, of for the benafit of ony parson who is
not 5 porty to the procsoding If the Iaw euthosizes suck rolisl, the wibivretor msy
sward punitive damspus of snomsy tous Tho wrbitrater will meks eny sveard in
writing but noad not provids & siolemont of rossons unfoss toquested by & pony
Upon s reguost by you or s, the vrbitrslor will provido » brie! stalament ol tha

rousons for the award.
Casis. We will seimburse you for the Inttist esbiystion fifing fee pald by youy up 1o the
gmount ol S508 pon rocalpt of proof bl paymunt. Addltionally, il ther is ® hoaring,
wh will poy sny 1bux of the arbitrator pnt arblintion pdministrator for the Hret tvo
deys of thet hoasing The poyment of ony such husring foes by us will ba mado
diractly o the mibitration wdministrotor selotiad by Y:u of us pursvenl to this
Achitrotion Agreambnt All other foos will ba ollototst In knoping with the rules of
the arbivetion udminisuator und.epplicoble law Howovet, we will sadvence or
reimburse filing foes ans other fgus if the asbiratlon sdminisirator oF srblirstor
dotermings there is pood reason for requiring us to do s OF YU ask us ond wo
dolormina there is good couso lor doing so Each party will bear the wxpanse of tho
{aas ong costs of thet party's phnsnoys, bXphis, witnessus, documents ond pihet
BXABNSBES, rogardless of which parfy provails, for arbilration and sny ;rpznl los
armitiod belowl, excopt the! the prbitrator sholl apply eny epplicabls fow in
detenwining whather 3 porty should rocover sy or ell fses and costs from anbihos

peny. .
Enforcomont, finolity, opposls Foilure or any dolay in onforcing tis Arbitrolion
Aproement ol ony time, o in connaclinn with any panicular Cloims, will not constiwto
s welvar-of nny rigbts 1o roguir arbitrzlion 8L 8 ister tims of In connoction with sny
othar Cisims Any dacision ronderod insch afbliration procos
binding onthe partiss, unless b party oppesls inwiting to arbitretion argenizotion”
within 30 dsys of Issuonco of ths sward The pppel must reguest a nsw srbltration
hofors o penst of two' novlrel TR BLLE
pryeniation. The pane! will ieconsider sl {sciusl und Iegal issubs show, follow the
sema rules thot appl{ to » proconding usiag b single arbitrstor, snd meke doclsions
beeod on the vote-of the mejority Ench party will boar thoir own {aws, costs and
- gxpenss for iy sppBbl, buta pany mby rocover oy of oYl {ees, costs and axpenses
- {rom aninthgi-pe ity Jfiths ma| orlty ol the pend of srbitretors, spplyiny 2pplicebla
* Jaw, sb Sptermings An awar 1 67biirotion wil be unforceable 85, providod by the
AR or other pppiicobls jow by ony court haviny judsdleon © T T T
vol. This, Arbitretion Agraement shall survive: [ torminttion of

stbilrators-drsignated by ihe_some arbitration

ding will be final and

“ENFONCING THIS AGREEMENT . 77"

1f you think we hova, (pporied inaccurata information to & cradil burees, you may
writs o us ot lhg\t;k@}nambmj Sorvice address fisted on your biling staloment
Plsass includs yuur Geme, addibss, sccount number, telophons numbar end s brist
doseripiion b prnﬁﬁ Il availabls, ploase provida & copy of thu crodit bureoy
roport in guestion W promptly Investigsto the mottar snd, if our investigetion
shows thal you oie rigny, wo wil contacl mach credil buroous to which we roponed
1he informalion o568 wil roquest thoy corract the roport [ wo dissgron with you shpr
pur invesligation, we will tall you in wriling or by talephono Ws will atso notify the
crait burony thot you dispute the information unloss you let us know thl you no

Jonger.dispyte ihe Infoymation

NOTICES/CHANGE DEPERSDNALINFDHMAT! ON

Wo wil send cards, billing stalomonts pnd othor notices 1o you ol the eddress shown
in our filos, 0% il this }<-s joint account, we con sent billing siotomants snd noticas
tv oy joint sccount holder Notics 10 ona ul yo will by considerad notice to oll of
you et of of you will romola pblignied on Lhe nccount

)i you changn your nams, addruss, of homa, cellvlar or businass tolophons numbsr
or ampil eddress (if you:slect to roceive billing stotemants or pthor notices onfine),
you must nolily us mmadistaly In wrling ol the ndress shown on your billing
stelemont. Ws may, st ovr oplion, sccopl moling address coriuctions from the
Unilod Stetes Pos_lnl Sorvice-Wo may contact you sbotst your nccount intluding
jor customer safvice os-collection, Bt any p8dross of telophona number os well es
any callutar elophons: numbsryab provida us. :

TELEPHDNE SADNJTORING AND RECURDING

Wa, and i spplicabls, our agonts, msy fistan o and rocord your inlsphone calls with
us, You agres thot wa, ond il spplicebla, our sgonts, mey do so, whathar you bf wo
initiete the telephonb csll

INFORMATION SHARING

You authorize us 1o shere corbln intormslion about you Bnd your sEcnunt within our
{nmily of compenies, bad with pthars oulside our femily ol componiss including sny
compeny of segenizolich whoss nume br mark moy oppoor on the cerds, os pormined
by tew. Dur Privecy Poficy, viich Is prutidsd Lo you when vou first receive on
sgropinont and al Joast once pach cafandar year therseltar, dosciibus pur informetion
shafing p_mcﬁcxg and the tholces you have and dirsctions you may give us sbout
our sharing of informmion sbow you pnd your sccount with componies or
orgenizations within snd ouisida ol pur family of compunies

SLLINDIS CARDMEMBERS

Iinols faw provides thut we mnr not shiara_inioimnuun vhout you with componlos...

o othsf orpsnizations outside of our family of companias unloss you nuthorize tho

* disclosurs of tinfess the disciosure fefis under pnpther exceplion In ths lew {such .
ss shoring informalon 1o process your trensaclions of inTospopse 1o 8 subposna),

You hareby egroe that, H you choose not to axprciss the applicable op out describod
n our Privacy Pollcy, you wii be dsemed 1o have suthorizod vs to shore passonal
“inlormation we havs about you finciuding Information roloved to Bny of the produtis
_of senites you moy fiove with zny of oy componies) with companles ot other

prgenizstions cutside of our Iamily of compenies ’

We condelay enlorcing or notenfores any of bur rights undar this pgrosment without

ng oy right 10 onlorce them in the luture. 1§ sny of the 1erms of this sgreamsnt

Sevesability, spyvival. ] !
idmbmbor Agreeman, i Ascount and the ralstionship betwoon . losing
™ g7 fobnd 1o bs uneniorcasbla, all othsr 1&rims will romain in Jull force

chengesin the T ond 1
concorring the Account, such ss e \s5uing of 8 now sccount numbsr

or the vansferring ol tha belance, In tho Atcount ta orother occovnt {ii} the
benkruptcy of any porty of 2hy slmfler proceadinp inftisted by you or on your boholf;
gnd [ill) pryment of the debl in full by you or by o third party il sny poriion of this
Achitrstion Aprosment is dosmod invelid of umenforcosble, tha rematning portions
shall npverthelsss romoin inforce
CHANGES TO THIS AGREEMENT

Wo cap change this sgreemont ot ooy vime, regardless of whathes vo Lavw araess
to your sccount, by adding, delpting, or modilying uny provision Dur sight 1o dd,
dulate, br modity provisions includas finoncinl 1srms, such ps the APRs end Jeus,
and othor tarms such o5 the noture, oxiant, and enlorcament of the rights and
pbligabons you of We mé heve rolating o this yoresmant Modifications, sdditions,

or doletions Bro callod “Thengos™ or s “Chonge’
These Changes msy

W will notlly you of 2hy Chango il required byapplicabla low
ba sHocve with notlce only, at tho \imo Siated In pur nolice, In accordence with
npphicebls law Unloss wa stale otharwiss, eay Changs will spply 1o the unpoid

belepces on your account and 1o new transaciohs
The notice wil describa any righls you moy havs with raspact 1o any Change, end
the conssquonces if you door 80 nol exorciss thoss rights For sxample, the notice
oy stals thal you moy oty vs In writlng by 8 specifiad date }f you do not want lo
pcoopt tortvin Chengss wo sie making i younbtily us In tyriting thet you do not
stcapt the Changss, your sccount mey o closed (it Is nol slready closed] and you
will ba oblipstod 1o poy you! putstanding balznce vodot the spplicable terms of the
pprepmont Jyou do not aotily us in wilting by the date siniad in the notre. of if you
notity un bel then use your steount alipr the éate stated in the nptite. you will be
Jetwst to seoopl ofl Chunges T 155 notica ond o accopt and confirm alltsnns ¢f
your agreamsit snd oll Changas In prior notitos we hava sent yau regardhess of
whathar you heve Bocess 1 yous account

GREDIT INFORMATION

Wa moy perinditally review your £re
buroous snd others

Who may report InformoGon aboul you and y
your feilurs 1o pay us bn \ima . you roquest @
oihers, we may repon sccount informalion in youf NoMe BS WO

thoso other neopls

you and Us

dit history by bbtalning information lsom credit

ourpELoUnt 1o credil buresus, including
dditional £ords oh your pceount Jor
H o5 In tho anmas of

eapranil [ 7 Sebpuial

ASSIGNMENT
We may gssigh your account, any ambunls you owo LE, of 8y ol bur rights and
pbiigations under this spreament 1o » third party. The person o whom we make tho
assignment will b anlitiod 1o any of pur rights thot wa assign 1o thet person
GOVERNING LAW |-
THE TERFAS AND ENFORCEMENT DF THIS AGREEMENT AND YOURACCO Hi
DE GOVERNED XD INTEPPRETED I ACCORDARCE WiTh TEDERAL uminfr%
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHDUT REGARD
TD CONFLICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND
YDUR ACCOUNT ARE LOCATED, WILL AP PLY NO MATTER WHERE YOU LIVE OR USE
THEACCOUNT .
FDR IRFORMATION' .i,‘ .
Plagse call thy £aqlnnmbnr: Servico tolephone numbst on your cord or bllling
statomant if you hwjiny gqudstions eboul your sccount of this pprenmant

I

YOUR BALING RIGEFS

Koo This Notica Far Ftns Use

This nafics contalns Liporisnt information phowt your righls an Tbil

under the Fak Credil Bgﬁng Al ! s dovtresponsibiies

Notify Us In Case i Esoss Or Duastions Abuyt Your Bill

1 you think your bRt Is wrong, or il Knu need more Informstion abovl o Uransaction

onyour bill, wito us o  supbrats shost 81 the Cordmembor Service sdoress shown

on yous billing statemont Wiié 1o us o5 spon os possible We must hoer lrom you

no lntor then 6D dzys alter wa sen you the first bill pn which the srror or problem

rnpzered fus son lelephons vl bt Joify 3¢ Wil ot prases vs your fights

1n your lattsr, givs us the fofiowing informnlion:

» Your noms and oceount aumbsr

« Tho dolter smouat of the suspacied orrot

+ Doscribe the error and sxploln, il you con, why you befeve thors is on error I you
neod mors informetion, dascribe the ftom you oro not sure about

If you have guthorizod us 10 poyyour crodit cord bill automstically from your savings

ot chacking account, you cofi stop tho prymant on ony smoun! you think is wrong

To stop the payment your lonér most roach us p1 lebst thres business days bolore

the sutometic pryment ts schoduled 1o ecur.

Your Rights And Dur Reaponsibllities Alter W Beceiva Your Writea Notice

[EETCE.

RN xS



Wa musi acknuwisdge your fotier within 3D deys, unlpss wo heve correctsd the arror by
shen Within 80 dzys. we must eithor corrsct the orior or oxplzin why we bolieve the bl
was Colecl

AHer wo recoiva your fatisr, we cannot Uy 1o collort eny ampunt you guestion, of ropart
you a5 dsfinguanl We c3n continue Yo bill you lor the amount you question, inclding
finsnce charges, snd wo can apply any unpald smount ogalnst your crodit fine You do
ot hove o pby any guastioned amount while ws oro investipsting, bul yoo ore stll
obligatad to poy the ports of your bill thot arg notin queston.

H vwa find that we ma o 2 mistsk an your bill youwllinot have 1o pay sny finonce charges
rolnted lo pny guesiioned amount N we didn't meke & misieko, you mey hove to pay
finonce chargos, ond you will have to make up any missod poymonls on the questionod
ambunt In eithes coss, we will sond you o stalsmenl of tha smount you owe and the dots

thatitls dus

If you !ail to poy the amount thal wo think you owe, g may rapon you BS delinguant
Howsver, il our sxplanstion doos niot sellsfy you end you wrilo to s within 10 deys tolling
vs thal you still refuse to pay, wa must 188 anyons wo ropbit you to that you have a
question sbout your bill And, wo must tall you the niomb of snyonb we reporiod you lo,
Wea must tall snyons we roport you to thot tho mitter hos boon sottisd beiwoen us whon

it finallyIs
i we don't Jollow thoss rulos, we cen’L collpet ths first S50 00 of ths gquestionsd smount,
aven H your bill was corroct.

Spocinl Rules lar Crodlt Cord Purchesos
il you have & problmm viith the Qu ality of propany or services thol yov purchosod with »
crodit cord, pnd you hove trisd in good {sith W sorrect the problom with tha merchant,
you mey hava the ripht notto poy the remaining smount due on the proparty of services
This right doos not spply v chuck vonsactons Thors aro twa fimltations on this right
{e) You must hove modo the purchese in your home 51816 of, {| not within your homs stets,
vithin 100 miles of your currant molfing sddross; ongd

{b} The purcheso price must hovo bwan mofe then S50.00
These imitstons oo nol epply il wé own o oporste the marchany, or if wo moiled you the

sdvestisemant lor the propony of sevices -

Copyright ®20D5 JPMorgen Chasa & Co Al riphts rosorved

TAAZIYE
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is Ruben A.
Alcaraz, Manager of Chase Bank, USA, N.A., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

O
Chase Bank, USA, N.A.



