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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
Vs, Civil Action No

MARISSA A GRACEY
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
MARISSA A GRACEY

1242 TURNPIKE AVE
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 5490929530051800

4. Defendant made use of said credit card and has a current balance

due of $1785.32

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $300.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , MARISSA A GRACEY , INDIVIDUALLY , in the amount of
$1785.32 with continuing finance charges thereon at the rate of 6.000%

per annum from July 16, 2007 plus costs.

Warmbrodt, 42524
WEL , WEINBERG & REIS CO., L.P.A.
436 Seyenth Avenue, Suite 2718
06059925 C J Pit 8JS Pittshurgh, PA 15219
434-7955
412-338-7130

/
This law firm is a debt collector attgmpting to collect this debt for
our client and any information obtainied will be used for that purpose.
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Statement for account number: 5490 9295 3005 1800

New Balance Payment Due Date  Past Due Amount  Minimum Payment
§1,786.32 05/07/07 $400.00 $785.32

Make your check payable to Chase Card Services.
Amount Enclosed New address or e-mail? Print on back.

549092953005180000074532001785320000009

30691 BEX 2 10707 D

MARISSA A GRACEY hliledals
1242 TURNPIKE AVE

CLEARFIELD PA 16830-3028

CHASE ©

CARDMEMBER SERVICE
PO BOX 15153

WILMINGTON DE 19886-5153

1 5000i60¢28% LHES53005i8008%

Opening/Closing Date:
Payment Due Date:
Minimum Payment Due:

03/18/07 - 04/17/07
0 07

CHASE ©

MASTERCARD ACCOUNT SUMMARY Account Number: 5490 9295 3005 1800

Previous Balance $1,663.18  Total Credit Line $1,500
Purchases, Cash, Debits +578.00  Available Credit $0
Finance Charges +544.14  Cash Access Line $1,500
New Balance 178532 Available for Cash S0

You haven't made the required payments and your credit card account is 90 days past due. As
a result, your credit bureau may be updated with a negative rating. Please send your payment
immadiately or call us al 1-800-955-8030 (coliect 1-302-594-8200) loday.

Your account is closed. Please continue to make monthly payments by the due date until your
balancs is paid in full.

CUSTOMER SERVICE

us. 1-800-945-2000
Espaiol 1-888-446-3308
TOD 1-800-966-8060

Pay by phone 1-800-436-7958
Outside U.S. call collect
1-302-594-8200

ACCOUNT INQUIRIES
P.O. Box 15298
Wilmington, DE 19850-5298

PAYMENT ADDRESS
P.O. Box 15153
Wilmington, DE 19886-5153

VISIT US AT:
www .chase com/creditcards

TRANSACTIONS
Trans Amount
Date Reference Number Merchant Name or Transaction Description Credit Debit
o4y - _ LATEFEE e e .. .__S8900
03/18 OVERLIMIT FEE 39.00
FINANCE CHARGES
Finance Charge

Daily Periodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated  FINANCE
Category 31 days in cycle APR Periodic Rale Fes FinCharge CHARGES
Purchases V .08217% 29.99% $766.35 $19.53 $0.00 $0.00 $19.53
Cash advances V .08217% 29.99% $965.80 $24.61 $0.00 $0.00 $24.61
Total finance charges $44.14

Effective Annual Percentage Rate (APR): 29.99%

Please see Information About Your Account section for balance computation method, grace perlod, and other important information.
The Corresponding APR is the rate of interest you pay when you carry a balance on any transaction category.

The Elfective APR represents your total finance charges - including transaction fees
such as cash advance and balance transfer fees - expressed as a percentage.

IMPORTANT NEWS

PLEASE NOTE THAT YOUR PAYMENT DUE DATE HAS CHANGED

X 0000001 FIS33335 D §

AND IS EARLIER THAN IN PREVIOUS MONTHS. TO SELECT A PAYMENT
DUE DATE THAT WORKS BEST FOR YOU, PLEASE CALL CUSTOMER
SERVICE. TO PAY THE AMOUNT DUE, YOU CAN ACCESS OUR
WEBSITE DISPLAYED ON THIS STATEMENT OR CALL 1-800-436-7958.

Family 4 Pack: 4 Tickets to Six Flags for just 9 Dollars!
Now through June 30, 2007, purchase 4 general admission
tickets online to any Six Flags Theme Park and pay just 98

Dollars. Log on to your account at Chase.com to take
advantage of this exclusive offer,

This Statement is a Facsimile - Not an original

000 N Z 17 Q70417 Page 10f 1

05688 MAMA 20591 10710000050003058101

https: [ linstantimage banfone.net|Star]jop | PrintDirectly.jsp

] Fagelof?

05995
203
) ¥

EXHIBIT

6/4/2007



I

e
—_—
=

Address Change Request

Please provide information below only if the address information on front is incorrect.

Street Address:

City:

State: J—

Zipp e
Home Phone: — —— .
Work Phone: —_— e ————

E-mail Address:

L

Information About Your Account

Los! ar Stolen Cards: Please report your lost or stolen card immadiately by
calling the Customer Service number found on the front of your statement.
Adwisors are always availabls to assist you. You can reach an Advisor by
pressing 0 after you enter your account number.

Crediting of Payments: For payments by reguias U.S. mail, send al ieast
your minimum payment due to our post office box designated for payments
shown on this siatement. Your payments by mail must comply with the
instructions on this statement, and must be made by check or monay order,
payable in U.S. Dollars, and drawn on or payabie through 2 U.S. financial
nstitution or the L., branch of a foreign financial institution. Do not sand
cash. Write your account number on your check or money order. Payments
myst be accompanied by the payment caupon in the envelope provided with
our address visible through the envelope window; the envelope cannot
conizin more than one payment or coupon; and there can be no staples,
paper clips, tape o correspondence included with your payment, if your
payment is in accordance with our payment instructions and is made
available to us on any day except December 25 by 1:00 p.m. local time at
our post office box designated for payments on this statement, wa will credit
the payment to your account as of that day. If your payment is in accordance
with our payment instructions, but is made available to us after 1:00 p.m.
local time at our post offica box designatad for payments on this statemant,
we will credit it to your account as of the next day. If you do not follow our
payment snstructions or if your payment is not sent by regutar U.S. mail to
our post office box designated for payments, crediting of your payment may
e delayed for up to 5 days. Payments made electronically through our
automated telephona service, Customer Service advisors, of our wab site
will be subject to any processing times disclossd for those payments.
Accouni Information Reported to Credit Bureaws: We may report
information about your account to credit bureaus. Late payments, missed
payments or other defaults on your account may be reflected in your credit
report. 1t you think we have reported Inaccurats information to a credit
bureau, you may writa to us at the Cardmember Servics address listed on
your billing statement.

Notice About Electronic Check Conversion: When you provide a check as
payment, you authorize us either to usa information from your check to make
2 one-time electronic fund transfer from your account or to process the
payment as a check transaction, When we use information from your check
1o make an electronic fund transfer, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Gall the customar
sarvice number on this statement if you have questions about electronic
check collection or do not want your paymants coflected elsctronically,
Condiliona) Payments: Any payment check or other form of payment that
you send us for less than the full balance due that is marked “paid in full” or
contains a similar notation, or that you otherwise tender in full satisfaction
ol a disputed amount, must be sent to Card Services. P.0. Box 15049,
Wilmington, DE 19950-5049. Wa raserve all our rights ragarding these
paymenis (e.g.. if il is determined there is no valid dispute or if any such
check is received at any other address, we may accept the check and you
wil still owe any remaining balance) We may refuse to accept any such
payment by returning 1t to you. not cashing it or destroying it. Al other
payments that you make should be sent to the appropriate payment address.
Annual Renewal Motice: [t your account has an annual fee, it will be billed
each year or in monthly installments, whether or not you use your account,
and you agree to pay it when bifled. The annual fee is non-refundable unless
you notify us that you wish to closa your account within 30 days of the date
we mail your statement on which the annual fee is charged and at the same
tima, you pay your outstanding balance in full. Your payment of the annual
fee does not affect our rights to close your account and to limit your right to
make transactions on your account. If your account is closed by you or us,
we will continue to charge the annual fee until you pay your outstanding
baianca in full and terminate your account relationship.

Expianation of Finance Charges: We calculate periodic finance charges,
using the applicable perodic rates shown on this statement, separately for
each feature {e.g., balance transfer/convenience checks and cash advance
checks (“check transaction”), purchases, balance transfers, cash advances,
promotional balances or overdraft advances). These calculations may
combine different categories with the same daily periodic rates. If there is a
V" next o a periodic rata on this statement, that rate may vary, and the
index and margin used to determine that rate and its corresponding APR are
described in your Cardmember Agreement. as amended. There is a
mimmum finance charge in any billing cycle in which you ows any periodic
finance charges, and a transaction finance charge for each balance transter,
cash advance. of check transaction, in the amounis stated in your
Cardmember Agreement. as amended.

To get the daily balance tor each day of the current billing cycle, wa take the
beginning balance for sach feature, add any new transactions or other debits
(inciuding fees, unpaid finance charges and other chargas), subtract any
payments or credits, and make other adjustments. Transactions are added
as of the transaction date, the beginning of the billing cycle in which they are
posted to your account, or a later date of our choice (except that check
transactions are added as of the date deposited by the payee or a later date
of our choice). Fees are added sither on the date of a related transaction, the

date they are posted to your account, or the last day of the bitling cycle. This
gives us that day's daily balance. A credit balance is treated as a balance of
zero. If a daily periodic rate appliss to any feature, wa muitiply the daily
balance by the daily periodic rate to get your periodic finance charges for
that day. We then add thesa periodic finance charges to your daily batance
to get tha baginning balance for the next day. (If more than one daily periodic
rate could apply based on the average daily balance, we wil use the daily
periodic rate that applies for the average daily balance amoust at the end ol
the billing cycls to calculate the daily periodic finance charge sach day.)
To get your total periodic finance charge for a billing cycle when a daily
periodic rata(s) applies, wa add all of the daily periodic finance charges for all
features. To determine an average daily balance, we add your daily balances
and divide by tha number of the days in the applicable billing cycls(s). If you
multiply the average daily balance for each fsature by the applicable daily
periodic fate, and then multiply each of these results by the number of days
in the applicable billing cycle(s), and then add all of the results together, the
total will also equal the periodic finance charges for the billing cycle, excapt
for miner variations due to rounding. To gat your total pariodic finance charge
for a billing cycle when a monthly pericdic rate(s) applies, multiply the
average daily balance for each feature by the applicable monthly periodic rate
and add the resulls together. The total will equal the periodic finance charges
for the billing cycle, except for minor variations due to rounding.
Grace Period (at least 20 days):
We accrue periodic finance charges on a transaction, fee, or finance charge
from the date it is added to your daily balance until payment in full is
raceived on your account. Howaver, we do not charge periodic finance
charges on new purchasss billed during a billing cycle if we receive both
payment of your New Balance on your current statement by the date and
time your payment is due and also payment of your New Balance on your
previous Statement by the date and time your payment was due. There is no
grace period for bafance transfers, cash advances, check transactions, o+
overdraft advances.
In addition, if there is a “Qualilying Promotional Financing” section on
this statement, you wiil not incur periodic finance charges on any
Remaining Balance that appears in that section if you pay that balance in full
by the applicable Expiration Date. To avoid finance charges on new
purchases when your New Balance includes any Remaining Balance(s) in
the Qualifying Promational Financing section, pay your full New Balance
minus the total of those Remaining Balance(s) by the date and time your
paymentis due. However, if your statement shows that a minimum payment
is due, we must receive at least that minimum payment by the date and time
specified on your statement, even if your New Balance consists only of
Qualifying Promational Financing balancss.
Also, for some Qualifying Promotional Financing balances, periodic finance
charges accrue during the promotional period but are not added to your
account balance. Instead, they accumulate from billing cyele to bitling cycle.
This is referred to as “"deferred interest.” |f a deferred interast Qualifying
Promotional Financing balanca is not paid in full by the applicable Expiration
Date, the deferred finance charges will be added to your account as soon as
the first day after the Expiration Cate. Further, if you default under the terms
of your Cardmember Agreement, the deferred finance charges will be added
to your account as soon as the date of default,
BILLING RIGHTS SUMMARY
In Case of Errors or Questions About Your Bill: tf you think your bill is
wrong, orif you need more information about a transaction on your bill, write
Cardmembar Service on & saparate Sheet at P.0. Box 15299 Wilmington, DE
19850-5299 as soon as possible. We must hear from you no later than 60
days after we sent you the first bil on which the error or problem appeared.
You can telephone us, but doing so will not preserve your rights.
In your letter, give us the following information
* Your namg and account number
* The dollar amount of the suspscted error
« Describe the error and explain, if you can, why you believe there is an error.
I you need more informalion, describe the item you are unsure about.
You do not have to pay any amount in question white we are investigating,
but you are sfill obligated to pay the parts of your bili that are not in
question, While we investigate your question, we cannot report you as
delinquent or take action to collact the amount you question. f you have
authorized us to pay your credit card bill automatically from your savings or
checking account, you can stop the payment on any amount you think is
wiong. To stop the payment, your latter or cail {using the Cardmember
Service addrass or telaphone numbar shown on this statement) must reach
us at ieast three business days before the automatic paymant is scheduled
to occur.
Special Rule for Credit Card Purchases: If you have 2 problem with the
quality of goods or services that you purchased with & credit card (excluding
purchases made with a chack), and you have tried in good faith to corract
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in your
home state or within 100 miles of your mailing address. These limitations
do not apply if we own or operate tha merchani, or if we mailed you the
advertisement for the property or services.

MA021207
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cyclos”. Each bifling cyzls is approximataly ong monithin langth Fur sach colondsr momh, invostigsticm-

your sccount will beve s biling cycle that ends in thal month Your secount will haus & PRYMENTS

hilfing cycle anding it soch colendsr month whether or iot there Is o billing statement Ps; A lnstructions: Your biling <tatemant end atcompanying snvalops include
fnsructions you most fofiow fof muking paymants and ssis fonth the dstas and time by
which we must raceire the payment

{or thot billing cycls.

Antborized Users U yod sliow someons o use your gctount, thet person will be an s

authosized wser. You should think carafully befors sfiowing suyoRB 18 bacoma &b You 2gree 1o pey Us GEIGUNTS YOU OWB inU'§ dollors drown on funds on depositins Us.
suthorized usar because you are ofiowing thal parson 1o UsD the pccount as You cen financial instiution of the 4 S. brench ol 5 Jorufgn finoocia! Institution using B payment
You will romaln rasponsibis for the use of yoar zccount and each card issved on your chuck, moneyorder of gutomatic dobit that will be processed or honored by youe fimsnciy
gecount seeording 1o the tarms bl this agrogmant. This includas yout responsibaity fof institution. We will not accept cash peyments Your total eveilsble cradil moy not b
paying afl cherges on your sccount made by an authorized usor. rastored for up 1o 15 doys sher we rocsive your poymant.
Yoy mey request a0 additional card lor uso by & authorizad user oh your gseoopnt funs  ARY paymant check or pther fa-m +f naynent which yos ssnd 10 s Ir teve thap thz Il
do'sp, this ITC enl MEY SApeat oA the craon raportof that sutharkzer wer nejance MALLs marked “etid in @l or with a similer noltion oF that you otherwise isnds:
You must nofy S 10 tesminsle Bn suthorized user's pormissian to 5 YOU sccout f W full sevislsction of £ tispuisd smount [sonditions! peyments], must b sant to us at tht
youmotifyus, we may tlosy tha account sadjor issue 2 new cardor cards with e dilleront conditione! prymanis addrass stad on your monthly statainbes W reserva affaw right
Y ecount numbss. You should also recover snd desiioy eay cards, chacks or any ot rogerding sch payments For vampla, it is gatarminad thrs is no valld dispula of |
nrsans ol access to you sceounl from that eutharized vser any such paymantis retelved stany other addrass, we mey eccopt the peyment and yos
[ radit Lino: Your credilfine appebrs on yout billing stotomants We may slso refer tothe wil siill ows sy FRIVIDIT balence Wo '“".”".’5" \o sccepl any such payment b
crudit fine &s & cred fimi of spending fimit. Your bilfing statement also may show that returning if yuu‘,hnut caching it u by dastroying i Al othur payments that you mek
oniyn pordon of your erefit fine maybe usad ot tush advances Cash sdvoncos,including should b sent to the rogular peymont sddress shown on your monthly statements
cash ndvence checks, are chargod againsl the tash edvanca portion of your crodithing,  YVe [9s8Ve the fight W elecuonically cobect your eligible payment checks, ot fire
ant all othes ransecions ara charged against your crofit fina. You sre rusponsible for presununentand gy reprasentmenL trom ths bank pecount on which the check s drawr
Yaeping rzch of yoor account b Our receipt of your peyment chacks is your suthorization for us to coltacithe emount ¢

slance, including any foes and financy cherges. &
1 )
EXHIBIT

——— e
Fass t




the check eloctronically, of, il nesded, by
peymant chects willbe collocied elacrenically

i with the theck, routing and grcount numbars Yo you!
be dabiled as oarly ssthe sems doy e racuive your peymon

droft drown against thy bank account

by sending tha check smount alonp

chaek will ba destroyed ond en jmaps willbs mainteingd in our records

Minimum Peymont: You ogrea to poy st Jeast th
on your bliling statamenl, so that we receiv
You may pay mora then the minimbem psyment d

owa us sl eny tima, if you heve o belsnce thot is subjel
soonelyoy pay us, the lsss you will payin finance chorgas be

gcerue on your belsnco puch dby

“Nsw Batance* on your biling statomant} [f the
minimum paymant dus wil

2 minimum poymen

benk Yous bank sceount may
t The original peyment

t due, 85 shown
5 it by tho date and timp payment is dup

un and may pay the lull omounl you

tt 1o finaneh chasgos, the
cavst linance thargss

Your bilfing stetament shows your beglnning belance ond your oanding batsnca [the

Now Baloncs is S10 00 of less, your

ba the Now Balancs. Dtherwisa, it will ba the Jergest of

the following:510.00; 2% of the New Belancas; or the sum of 1% of the Now Balanco,

1ats} billed pariodic 1te financs chargos, and ony
pert of the minimum paymont dus, we 2150 add any amoun! pas

ovar your croditiine

Poymant Allocotiom You agros thet wae sre authorized

and crodits in s way thel is mos! {evorsblo to of
suthorizo us to ppply your peymants and credits

Cradit Bolantes: You moy request & refund ola

conveniont lor us.

billed Inte and ovadimil loss As
1 dus end sny smount

o allocale your paymenis
For oxample, you

1o balances with lownr APRs {such
as promotions! APRs} bafore balancas with highar APRs

T

adil balanes st any Ume Wa mey

reducs the smount ol any cradit bstance by the amount of new chergas of leas billed

10 ybur sccount
Auvtometic Chargos: You may puthorize b hird

becauss your account is closed or susponded for sy roa
number chongos, yov efé rasponsible for notifying tha billat and
diractly i your account numbar chonges. we nay,
your new steount numbst chargos thet you wunhorize

numhor.
Promalions: From timo 1o Uma we may offer sp

do, wa will notify you sbout the terms of the oifar sndhow Io
Any promotion i subject 1o the terms ol this agreemsn

promotiona! offor
FINANCE CHARGES

Doily Periodic Rolss ond Anausi Percantoge Ratox Your annyi

("APRs7) and the vorrasponding dally periodic ra

Tabia that is e the ond of this documont or provided separately To gel

porodic rste we divide the APR by 355, ond in
place to the rght of the dscime! point

Varloble Rates: Ona of mocd APRs thot apply 1o your
10 the Prime Reie When yot heve an APR thet va

Hata, we colculple the APR by pdding & margin

Wall Strose! Joumaltwa business doys belarathe C

statement The ‘Prima Rets” is the highest{U.S |

Hates saction of Tha Wali SiragrJournol 1f The Well S
tha Prime Reta, we will splact a simiist vaforancs oie andi

s Rata to valculsta the APR A
fodsra! hulidsy. The Rates and
fisls the. margin lor
d curresponding APH

hown on your pilling statemsni wa <8k
a margm to thet Prima Rate to gol

statamant of thiough 8 seperais notice

A “meigin” Is the porcantage wo odd to the PAm
*business day” is ony doy thal is nol 8 waskend of
Faes Table shows which sates, il eny, ore varioble rstee It alsu
aach varizbla rata und ony minimum daily pariogic rata an

Two business days befcra (e Ciosing Dets s!

what the Prima Reta is. W then wdd the appficebl
the APR. Tha deily porodic e is calculated s descitben pbova

\ & daily periodic rate tromthe
use the Prima Aole has chengad, the new ratw vall apply B

day of your bilfng cyclo that snds in the calsndar month in whith we
will heve 1o pay b highar periodic

)f our celculation results in 3 chenge
cycle becal

calculetion H the dally periodic rete IncreBsus, Y

pasty 10 automstically charge your

sccount for repest tansactions {ior sxompla, monthly ulifity chargss, memborships
and insurance pramivims} \ automatic charges bis stopped log any(sason ncluding

son) or your ascount
oying thess cherges
byt are nottegusog 1, pay frem
4 to be bitted to yoor old actount.

ocial 1arms for your account i we

\as »1@ listod on the

ng they will ho in offact
L &s modificd by the

»l parceniaps fa1CsS.
Rates and Foes
1 tha deily

afiect slways round up at the fifth

(]

finnate charge end mey have 1o poy o highps minimum paymen.

Detsull Rptes: Your APRs also may vory if you af

or any other pgresmont you have with us or any
the iollowing fobsoDs:

» We do not receive, for eny peyment that is pwed on

sccountmayvary with chanpes
ries with changes to the Prime
10 tho Prime Saiz prblished in Tha
{osing Date shown onyour billing
Prime Ralo pubfished In the Monoy
wsel Journalstops publishing
nform yo on your bitling

pravioys bifiing
s of the first
made the

2 in dolault under this agraemont
of our reloted companies lor BRY of

this account of any other

pccoum or loan with us. L least the minkmum poymont due by the dete and me

dus-
« Yob oxcesd your craditfina on this sccount
« You meke 8 psyment 1o us that is nol honorad

- Jothe extant allowed bylew,

immadiatg payment ol your outsianding balonce an

we may increasathe APRs {including sny promoUonzl
i the dofsult

tho foflowing factors to
unt hos boen opan, the
thorindications

wiithln the Ume wa specily.
If any of these svonls DECUES,
APRj on sl bolances {sxcluting overdroft edvan

rute sisted in the Retes and Fybs Table Wo mey consider
detarmins your defaull rate: the length of time youf BCCD!
gxistBnca, serousness snd timing of the delsults on your Brcount; o
of your account UEBGS snd periormante; information about your otk
with us or any of our reloted companies; end informatl

credit reponts ohiaingd from cradit busesus. Th
the first dey of the billing cycle inwhich the detou!

Tayge L 3

by your beak

zos}up 1D 8 MaXIMum

o dola

il, bt any times alter your sccountis closed, we dumand
3 ww do ot recelvo paymont

on wa tbisin lfem consumst
wlt rate Will tako offoct gs of

1 pecurs, and vt apply o purchese

balences liom the previous bilfing cycls tor which posiodic finsnce tharges hovo

not boen elready billod

1l we decids nol o Incroess your APR pvon though thara is o defeult or if we do hot

Incrense yous APR up 10 the maximum dalault reta stated in tho Rotes snd Feos

Table, we resered our right 1o increass your APH In the ovent of sny future defpull

Wa msy in our discroion dotermine to charge reducsd delull rotas of reinstats

stondard rates for all of salecied balances on your sccounl

Finnncy Chompo aleylation— Two-Lycle Avaingo Doily Beloncs Mothod {lnchuding

New Purchasas}for Purchosus ond Aversge Dotly Balonce Meibod {including Now

Tronseclions) for Other Jronsactions: We celculels periodis finance chaiges

supnretaly for vach balance gssocintod with 8 ditferent cotegory of lransactions

{lor sxemple, purchasas, bolanca iransters, balsnesuanster chocks, cesh ndvances,

cash odvanes chacks, overdraft edvances, snd esch promption}. Theso cslculptions

mnykcombina difaront catagorias with the samo doily periotie ratos This Is how it
works: :

Wa celculats the periodic Brance charges for purchesos in two sleps, BS Tollows:

« First, for sach dey of the biling cyele, we multiply tha duily balunco by the dally
poriodic rals

» Socond, for aach day of the provioos biliing cyclo we multiply the daily balance
for purchasas mady in thel bifling cycle by the seme daily pariodic rate Howevor,
wa dg nol do this sscond stap if wa received psymant in full of the Now Batante
onysur provious bilfing steteiment by the doto and time the mialmum payment was
dus of if o parindic inonce chergs was siraedy billod on thot belance

We calculote the periodic finence charges for purcheses subjact 1 8 promotional
rate the seme way, but wa use 1he promolional rete
We ceiculets poriodic finsnco charges for balance uenstars, bolanca wensfer
chacks, ceshad , cash ed thacks, and overdraft sdvences, by muliiplylng
tha daily batenea for aoch of thoso cotegories by the daily periodic rate for oech of
those catagorles, sch doy You moy have overdreht sdvonces onlyil you bovalinked
1his sccount to @ checking sccount with ono of pur roletad banks We catculate the
petiodic finsnce charges fof balonca wenstors, balance ransier chocks, cash
sdvances, and cash sdvonee checks subject o & gromotional rete the ssmo wey,
but we use tha promational rsta

7o got the deily balance Jor asch day for oach cotogory:

+ Wa take the baginning botence lof that dey.

« We add to thal belsnce any new yonsoclions, {aps, othar chorges, and dobit
adjustmants that opply to that cologory. Wa add a now purchasa, cash advence,
balante Uronstar of overdiefl advance, if sppliceble, to lga daily balgncs os of the
uansartion dats, of o lster date of s choice Wo sdd & naw cash advance chack
or balance transier chack to the doily bolenco s of the date Uis cach ndvence
::n;k of belancs trasfer check is deposiled by a payue, of a lswer dols of our
choits

« Wa subtract from that balsnce eny peyments, crodits, or credit edjustmonts thet
spplyto thet category gad thet 2rs creditod os of thet day

+ Wo trost 2 crodit belanca s B balshco of 610
To got tha beginaing belance for sach ceispory for the raxt day, wa odd the deily
pariodic financa charga 1o the deily balence 1f more then one doily parivdic rate
could spply to.0.catogory bacense the rate for the cotepory mey vary bosed on the
arount of its sverage datly belonce, we vaill yse the dally poriodic rate thet appliss
{or the everage dolly belance srount at the end of the billing cyclo 1o colculsts the
daily pariodie finsnce cherge oach day This sgreamont provides for doily
compounding of fimsnte chargas
To gol tha total periodic finence charya fot the billing cycle, wa add it of the deily
periodic finance therges for each cetegoty for soch doy during that billing cycls,
plus the deity posiodic finsnce chargas on puchoses, i say spply, for the provious
villing tysis Howavar. il amy worlodic fingnce charga Is due, we will chargs yout ai
{gast the minimum perioiic finance cherge steiad in the Rates end Fess Table 1t
ts necessary o add an eddional amount to roech the minimum fingnco charge, we
dd that smount 1o the balanes for purchases made during the billing cycle
Tha totsl finence chergs on your sccount {or & bitling cyclo wil ba the sum of the
periodic finsnce charges plus oy wansaction foe finance chargos
For opch catogusy we colculoto an oversps dsily balence fincluding now ra ions)
for the bitfing cycle by sdding oll your daily bolsnces and dividing that amount by
the pumber of days in the biting cycle Il 8 pariodic finonce charge for purcheses
mada during the provious biling cycls appfins, the eversga daily halance for thuse
purchasss Is calculsted the sema way i you muliply the avarage dofly balsnce for
achlsgurybythut celegony's deily perindic rate, snd muliply tho rastit by the numbar
of days In tha bifing cycla, tha ot will squst the perivdic finante charges for thet
balance siributebls to thet billing cycla, axcepl {or minor varistions dus to rounding

Graco Poriodand Accrus) of Finonco Chargos: We-sccrus pasiodic finnnca charpss,

on b ransaction, e s, of finsnce chorgs from the dote it is nddod to your daily balsnce

until paysnant i vl Is recoivod onyour sccount Howaver, wo donot chergs pariodic
finchce charghs an naw purchesss billsd during o billing cycle il we rocalve peyment

o po:: Naw Balancs by the Bgte. ané Sms yuUT Minimum poymont is dub and wo

rocolved paymont of your New Bslance on your previpus billing statemant by tho

dato 6nd tims your poyman} was dus. This excaption ot “groce period” spplies only
to purchesas end doss not applyto balonce wenslers, belance vansior chocks, tosh
advances, cash advence checks o ovordreh edvencas, il applicable

Tremsaction Foes for Cash Advancost W moy chergs you & cesh sdvance lop in

the smount steted in the Amas and Foss Teble oy sach of the [ollowing ronsections:

+ cash advance checks;
» cash ndvences




In addition, if you use a whird party sorvico 1o moke 3 paymant on you! bahalf and e
sarvice chargas the peymant 1o this pccounl we may chaige b \ranssction fog lor the
paymenbL
Thaess Ironsaction {oas are fingncoe charges We odd (he lse 1o thy bolonce lor the relsted
catogory &5 of the transoction dete of the cash pdvonce For axamplo, a iransaction feo
{or o cash sdvance would be pddod Lo your £osh sdvonce bolante

Yronsection Fops for Boloaco Tronslers We may chorge you @ balence lranslor foe in
the amount statad in the Retos and Fses Toblp for oach of 1ha following \ransaclions:

« beolence transier chacks;
+ belenca translers

These transaction [Bes aro linonce chorges. Wa add thefse io tho balenca for tho relsted
coiagory 8s of the wronssction dets of the balence transfos. For oxample, 2 transaction
feg fora balence wsnslor would be sddad lo you: balance transter balence

OTHER FEES AND CHARGES
Wa may chargy the foliowing laas The 15 of thase feas are fistad in the Rates snd
Fous Teblo Thase feas willbe oddad to the balance for purchoses mede during the billing
cycle.

Annusl Momborship Fae: It your pccount has an snnual memborship tes, it will bo billed
poch yserorin monthly instalimants {as steted in the Rotes and Foes Tahia), whethar ar
nol you yse your sccount, Bnd you agreo to pey R whan bilied The annus! membership
fau is non-refundable unless you notify us that you wish to clase your account within 30
days of the date we mail your billing ststemont on which (he annual meinbarship fos is
chargad snd atthe s8mMe tim, you poy your oulstonding bulence in full Your payment ol
tha snnus! mambership lop dous not affect our pht to cibsa your begount of fimit yout
right to make wunsactions on your accaunt Iif your sccounl is closad by you or us, we
will continue to cherge the annua! membership fos unbl you psy your nutstending belanto
in full snd 1srminate yous secount ralailonship

{1 Fou: if we do not roceive &t Joost tho reguirad mintmum pryment by the date and
time it Is due as shown on your billing statoment for any biiling cycle, we may chorgs the
iptn tee shown in the Retos and Fass Tablo 1f the inte fao is besad on o bslance, we
culrilato the lats fas osing the Previous Bolente on the current month's stotement that
shows the 1ate foo_ This balance is tho some o5 the Naw Balanco shown or the prior
month’s stotembnt for which we did nol recoive ot loast the required minimum poymen!
by the data snd {ims it was dog

Overlimit Foo: ! your aeeount balbReo it over your credit ling ol any time during n billing
cycle, oven if only for @ day, we may cherge an overlimit fap Wa may charge 1his lee
avenil your balancs is over the credit line bacauso of 8 linBnce charge of {pe wo impused
or @ tronsaction we authoszed Wa wid not charge moro then ona overfimit [se for sny
bifling cycle. Butwe mpy chorge an ovedimit faein subsquont bilfing cyclos, oven ifna
new transaciions bre mada on your sccoun), if your sccount balance still is over your
cradit fins 5t any ums during the subsequanl bifling cycles

Return Poyment Fou: If {a your poymont chack or similer instrumant is ot honared, {b)
an outomatic debit or other glectronic paymentis rewined unpaid, or [c] we must return
o paymant chack bocuuse il is not signad or tannol be procossad. wa mey cherge 8

raturn poyment fog,

Beturn Chack Fos: It {2) we stop payment on B cesh o

check ot yout request, of {b) wa rofusato pay 8 cesh sdvant

chuck, we mey cherge a folurn check fea

Adminisiralive Feos: If you raguast a copy ol @ billing siatement, seles drait or other

racord of your sccount or if you requast two of more cards br sny spocial services {ior

gxompla, obtsining cords on an gxpeditad basis), we may chergs you lot thess services

Howsvar, wa will not chargs you for coples of billing statements, sals drefts or similar

] s that yoo seguest for & bilfing disp da you MDY DSSaN oxailnst Us undor spplicoble

{aw. Wo may chorgo, lor ony sprvices fisted above and ool s arvices we provide, the

{ges {rom time to Ume in efect whan we offer the servize

DEFAULTIQDLI.ECITDN

Wa moy consider you 1o be In daleult il sny ol these aceur

« Wa do not recelve 5t [sasithe minimum amount due by the gsts and time due o5 shawn
on your bifing statemant

« You exceod your credit fine.

« You il 1o comply with the terms of this ppreement o7 ARy coreement with one of our
yeintad companins:

« Wa obtoin information thot ceuses us1o pefieva thal you may 08 unwilling oF unobls to
pay your debls lo us or o others on tima

« You fite lor banksuplcy

+ You becoma incapocitoted o7 in the avent of your desth.

if wa tonsider your actounlto be in Selault, we may close your account without notice

and requirs youo pay yeur unpsid balance immediateht We siso may require you 10 psy

intorost st the rate of two percent {2%} e month on the unpoid belance when we dosm

yor scepunl to ba six b mors bifling cycles past due.

Yo the oxtant pormitted by law, if you ere In defauk betousy you have feflad to pey US,

you will pay our collaction costs, sliprneys' feas cour costs. ond sl other expanses ol

gnlorcinn obr rights under this agrapmant

CLOSING YDUR ACLCUNT

You may close your sccount at ony timp 1 you coll us la close yous acCoUdL Wi may

require that you confitm your taquast in writing ’

Wea may clost yous aceounl sl By 1ims or suspent your credit priviieges ut any lime for

ny raason without prior nolice excepl BS requirad ty applicebls Jaw. If we closa your

account, we will not ba fiable to you for zny tonsequbncos-resulting from closing your

wccount or suspending yous credit privilsgas

If you or wa close your pccount, you and BRY authorized vzers must immadiately slop

using yous account snd dosicoy 8t cards, checks of othermapns 1o access yous account

pf ratura thom o us upon requast You will continue to ba responsible for churges to your

account. avan if they are mady of procassed after your account it closed end you will

dvonce chack of batance wrenstar
@ chack or bolence wransler

Z CMAIZET

be required 10 pay the outstanding balance on your sccount sccotding to Lhs terms of
this agraement. In sddion, to the extont ellowod by law, we may require you 1o poy ths
gutstanding balence immedialoly of at sny imo oiter your sccount is closad
ANBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY, IT PROVIDES THAT ANY DISPUTE MAY
BE RESDLVED BY BINDING ARBITRATION ARBITRATION REPLACES THE RIGHT 7O GD
70 COUAT. YOU Wil NOT BE ABLE TD BRING A CLASS ACTIDN OR OTHER
REPRESENTATIVE ACTION IN COURT SUCH AS THAT IN THE FDRM OF A PRIVATE
ATTORNEY GENERAL ACTION, NOR WILL YOU BE ABLE TO BRING ANY CLAIM IN
ARBITRATION A5 A TLASS ACTIDH OR OTHER REPRESENTATIVE ACTION. YOU WiLL
NOT BE ABLETO BE PART OF ANY CLASS ACTION OR DTHER REPRESENTATIVE ACTION
BRDUGHT BY ANYONE ELSE, DR BE REPRESENTED IN A CLASS ACTION OR DTHER
REPRESENTATIVE ACTION. IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY DTHERWISE HAVE hAD A RIGHT DR OPPDRTUNITY-TO BRING CLAIMS
IN A COUNRT, BEFORE A JUDGE OR JURY, AND/OR TD PARTICIPATE ORBE REPRESENTED
I A CASE FILED IN COURT BY OTHERS (INCLUDING CLASS ACTIONS AND DTHER
REPRESENTATIVE ACTIONS). OTHER RIGHTS THAT YOU WOULD HAVE F YOU WENT
T0 A COURT, 5UCH AS DISCOVERY OR THE RIGHT TD APPEAL THE DECISION MAY BE
MORELIMITED EXCEPTAS OTHERWISE PROVIDED BELOW, THDSE RIGHTS ARE WAIVED
Hinding Arbitretion, This Asbitration Agraement s made pursusntio strensoctioninvolving
interstals commprce, nd shall be povernod by sed be onforcesble under tha Feders!
Arbitrntion Act [tho "FALL, SU S €.51-16 ss T moy bo amonded This Arbivlion Agreomant
6l forth the clroumstences end proceduras undor which cluims {as dofined bolow] may
ba rosolved by erbiisetion instend of buing filgatnd In court

Purtiss Coverad. For the purposos ol this Arbitration Agraomant, “we’, "us’, and “ous” also
includes ous porenl, subsidiarias, afifintos, licenseos, prads 5, ars, esslg
ony purcheser of your Account, and all-of telr officars, directors, employses, bpents,
ent assigns of any and all of tham. Additionally, “we’, "us” and "our’ she include any third.
parnty providing banelils, services, or products in connoction with the Actount fincluding
fiul not fimited 1o crodi burssus, morchients thot aceept ony credit davice Issved undsl
the Account, sewards programs and carolimsnt sorviens, credit insurance compenies,
debt collactors, snd all ot 1heir officess, diractors, smployoss, spents end raprosontotivas)
if, snd orfy i, stuch s third pusty is nemetd by you as & co-dolendsnt in any Claim you essert
pgainst us

Ciolms Covered. Either you or we may, without the othar's consent, sjact mendeloty,
binding arbivotion of sny tlalm, dispule or conuoversy by sithos you orf us opgoinst the
vther, of sgainsti1e smployas, paronts, subsidiarisk, aiftisins, banaficivries, oponts of
assigns of the othar, arlsing \rom of refsting in-any woy 1o the Cordmombser Agrsement.
any prior Cordmember Agreomant, your erndi cord Account of the advortising, spplication
or epproval of your Account {Claim’}. This Arbjtration Agroament govarns oll Cleims,
whather such Clsims are besod on Ipw, statuta, controct, regulation, ardinance, 1o,
common {sw, constitutionel pmyisinn. of any lagel theory of law such as raspondoat
SUpDIior, oF BNy othar Jegel of equitable ground and whether such Clsims spek 8s ramsdias
monay ¢amages; penulles, injunctions, of decloratory or equitalils refiel. Clsims subject
10 this Arbitration Agroement inciude Clims rogerding the applicobifity of this Arbitration
Agronmont or the velidity of the entive Cardmamber Agrosment of sny prior Cordmombsr
Agresment This Asbivation Agroement includos Claims that aross in the pes, or oriss
in the prasent of the luturo, As used in his Arbilration Agreemant the term Clsim is 1o
be piven the trozdest possibla mesning.

Clnims subjoct to asbitration includs Claims that oro mode as coumarclaims, cross claims,
third porty cloims, interplerdars br othorwise, and 8 party who initiales a procsading in
cowit mey plact _lrl:itmiun with respoct to any such Claims advancod in the lJowsuit by
ony pesty or peries-

As an sxception to this Arbitrstion Agroament, you relain the right 1o pursue in o small
claims coun any Claim thatis within that coun s jurisdiction end proceads on an Individuel
busis. @ pany elactsto arbilrela 8 Cisim, the arbitrationwill bra conductad a5 anindividunl.
action. Nelthcr yout nor e sgrao lo 8RY crbitrasion oa 8 cIBSs uf Top1esoRislve besis,
ond the arbirstor shell hava no authority to protead on such besis. This means thet even
#t s class sction Iswsuit or other raprosentativo action, such as that in the formof a privete
attosney ganeral pction,is fMed, any Cleim betwasnus relpled 1o the issues raisadin such
Jawsuits will ke subjoct to en ndividual arbitration clalm i sither you or wa so alsck

No srbiyation will bo consolidotad with eny other arbiotion proceading without the
consant of all partes. The only Claims thet may be joined in an individuol setion under
this Arbitretion Agresmont are {1} these brought by us sgainst you end sy co-spplicant,
joint cardmamber, of puthotized usar of your Aceount or your helrs or your trusiee in
banksuptcy of (2] those brought by you end ary co-spplicant, joint cardmambor, of
suthorized usor of your Acsount, o your heirs of your trusies in bonkruptcy sgainsi us
Initintion of Arhitmtion Tho pany fifing 8 Cleim in arblirolon must chooss one of the
Tollowing two arbitration adminisirators: Amsticen Arhiiraton Associstior; of National
Arbltrstion Forum. Thase administyalors aro Indopandent fromus The sdminisuator doss
not conduet the _nrbitruliop Arbitration 1 condusted undor the roles of the selacted
stbitrotion sdministestor by an imporiin third party chossn in pecordence with the rules
of the selected arbitration sdministrator snd &s moy be provided in this Arbilrstion
Agreoment. Any orbitration hasring thet you stend shol| be hald at e ploca chossa by
the prbitrator or arbiiiouan sdminisirator within thu jedeset judicial distriztin wich you
reside at the tims tho Cleimis files, or at sume other plsce to which you and wo agras in
writing You moy oblam copivs of the corrent fules of sach of tho two erbitration
admimistraters, informotion about arbitration ond asbitration fees, snd instructions for
initiating srbiration by contacling the erbitration sdministrators 85 follows:

Amoritsn Arblirotion Associstion, 335 Msdison Avenue, Foor 10, News Yoik, NY
100174505, Web sita: www adcorg . 810-778-7875; or

Noticos} Arbitrstion Forum, PO. Box 50181, Minnoapulis, AN 55805, Web site:
waww Brbitration-Jorum com, 800-474-2371

Procuduros snd low appilceblo in orbitration. A singls, nautral. prbitratac will resolve
Clelrms. Tha srbitrator will sitherbe fowyar with at oost ten yeers axporionca o 8 relired




udge The arbitration wil bo conducted under the applicable procaguras
{ tho arbitration adminisirator thet ero in sifoct on the dato the arbitrstion
thoss procatures snd rules ore inconsistont with this Arbiiration
Agrsamen, in which cass this Agroomant will provail These procodures 8nd rules
may limit the amount of discovary avsilablo io you or us Tho arbitrator will spply
appliceblo substantivo lew consistent with tho FAA and spplicable statutes o
fimitations, and will honor clsims of privilege recognized at faw Yoy may choosse (o
heve 8 hoaring end bo representad by counsel Tha arbitrator will take rezsonsblo
steps 1o protect customor Account information and other confidentisl informeyon,
including tha use of protactive ordars Lo prohibit disclosuro outsido the arbileation,
if requested to do sb by you or us. The arbitrator will hove the powar 1o awerd 10 5
party any damages of othpr efisf providad for unger ppplicable law. and will not
have the powss to award refiof to, agoinst, or for tha bensfit ol any person who is
not 8 porty to the proceoding Hf the Iow suthorizes such roliel, the grbitrator msy
awaord punitive damapes or sxomuy fsas Tho orbitrstor will meko eny award in
writing but neod not provide & stotemant ol Fessons unloss requasted by 8 parnty

Upon o reguest by you or us, the orbitrstor will provide s briel statemont ol the
rensons for the award.

Casts. We will reimbursa you fos the initist arbitration filing fue pold by you up to the
gmount of 5500 upon receipt of proof of paymont. Addittonally, if thero is & hapring,
wo will poy any joas of the erbitrator end sebitration administrator for the firet tvwio
deys of that hoasing. The peyment of any such haoring foss by us will be made
diractly to the arbitrelon sdministrotor selocted by you or us pursvenl to this
Arbitrotion Agreament All other faos will bo alloroted in kuaping with the rules of
tho arbivetion cdminisuetor snd opplicable lsw Howover, we will sdvante of
reimburse filing foas and other {aas if the arbivotion administrator o arbitrator
determings thers is good reeson for requlting us to do so oF you gsk vs ond we
dotorming there is yood couse for doing so Each party will bear the sxpsnse of tho
{zas ond costs of thet gerty’s stiomeys, expoas, witnessas, documenls snd othar
pxpensas, rogardless of which perty pravails, for orbitrotion and ony appest los
permitted balow), oxcopl that the srbitrator choll epply any ppplicable few in
detensining whathor a party should rocover ey or el feas end costs from snothes
pETY.

Enforcoment, finality, apposts Failure or 3ny doley in Bn
Agroement 8l anytima, orin ronnacton with any particular [#]
& weivar of sny rights 1o raguire arbitration &t & later time of In connattion with poy
other Cisims Any docision fondared in sueh arbliration procoading wil be final and
binding on the panies, unless b party ”]{’J’E sl In writing 1 tho pibitration urgsnizovon
within 30 deys of Issuonco of the swa The appeal musl request a nbw atbltration
befors 8 psnal of two nevlratb erbitrators - designatud. by the. sema arbitrotion
psganizstion. The panél will ssconsider sl tactus! end I8gal issuas snew, follow tha
sama rulgs thet apply to & procendimg using b single arbilrsog snd muke docisions
based on the vote of the msjority Ench party will boer their own foes, costs snd
expensas for any eppbdl, but a pany mby fecoVer any of sl fess, costs and expanses
fyoen enother party. if the majority u! the psna] of arbitretors, spplying applicobla
taw, so determinas An swa in srbitsotion will be snlorceableas providod by the
FAA or other opplicoble low by ny court having jurisdlciion

Suvarsbility, survival This Arbisation Agraement shall supviva: fi} tormination or
chenposin the Cerdmbmber Agresmont, the Actount snd thy raletionship beiwaen
you and us concarning the Account, such es the }ssuing of b new account number
or tha wansiening of the belance in the Account to snothar sccount {i} the
bankruptcy of any party ar sny slmilar proceading initisted by you or on yous bahalfy
and i} peyment of the debl in fult by yon or by a third psrty tf eny portion of this
Arbitrstion Agresmunt is deamed involid.of unenlorcoabls, the fomasining portlons
shafl neverthelsss romain i force
ECHANGES TO THIS AGREEMENT

Wu can change this Bor \ ol zny Aime, regardless of whathes you fLavk aLsess
to your sceount, by sdding, delsting, or modiiying sny provision Our Hght 1D edd,
dalats, br modily provisions includas fasnciel tarms, such es the AFfis end leos,
and other tarms such as the nelure, sxant, ewd anforcament of the rights znd
pbligations ypu of we may heva relating to this sgreemant Modificetions, additions,
or doletions sro cellad "Thanges® or 8 Chengo’

W will nmiify you of any Change # roquired by applicable low These Changes may
b otocive with nolice only, 8t tho tmo statod In our notice, In accordance with
apphicsble law Unless we state otherwisa, sny Changs will spply io the unpeid
brlancas on your eccount and to new \rsnsselibns

Tha nutics witt describe any nights you ms have with taspact \o.any Changs, ond
the conseguentes if you do or 0o ADt exercise those dghts For exsmple, the notice
oy stats thut you moy notly us In writing by & specifisd date if ybu do nol wantio

or formorj
gnd rulas o
is filed unloss

forcing this Arbitration
pims, will pot constilslo

accopt tortsin Chenges we sre making 1 you noiily. us.in wiiing. that you de.not.

accept tha Changas, your sccount may bo closed (it itis not giready closed] and you
will be obfipated o poy you! outstending balance voder tha spplicable terms of the

ppresmant i you do not notity us n writing by the date sisted in the notice.of il your

notity us but then use your sccount ahor the fote stated in the notice. you will be
teinat o aceopt all Chonges o (56 notice ond 1o eccopt and confinm all tanes 4
your agraament and gl Changas In prior notices we heve sent you ragasdlsss of
whathat you have sccess o yoor sccount

GREDIT INFORMATION

We may pariodicelly review your ¢radit historg by obtaining information Irom credit
burgaus snd others

Wo may report information sbout you and your otcount 1o credil buresus, including
your Teflurs 1o pay us b vims . H you roquest addional cards on your sccount fof

others, we may repont sccount infurmation in your namo s well ps in tha namas of

thoso other neople

capreail

1f you think we hava roporied inzccurata information to 8 cradit burgpy, you may

write 1o vs ot the Cordmembor Survice sddrass fistod on your biliing statoment.

Pisass includa your neme, addross, sccount nutaber, telephong number ond 8 brial

duscripiion of thu problem If availsbla, ploase provide a copy of the cradit burvsy

roport in quostion Wa wil promptly invostgate the motisr and, if our investigetion

shows thal you are right, we will contocl wach credit buraou to which we ropaniad

{ho information ond will raques thoy correct the report 1f wo dissproe with you slter

pur investigation, we wilf toll you in writing or by telzphone Wo will 2lso notify the

cratit butonu thel you dispute the information unless you lat us know that you no

jongar dispute the Information

NOTICES/CHANGE DF PERSDNALINFORMATION

Wo will send cards, billing statomonts end other nolitas to you &t the eddress shown

in our {ilos. Or, il this is 5 joind sccount, we ton send billing sistemants and notices

1o any joint aceount holder. Notica Lo ana ul you will by considerad notice t off ot

you and oll of you wilt remsia obligatod on the account

¥ you change your nems, sddress, of hom, calluter or business tolophone aumbsr

or emoil addrass {if you plact o receive billing stelamants or othar noticas online),

you must notify us [mmedistely in wrliing a1 tho address shown on your billing

statemont. Wa may, st oor option, accept maliing address corrections drom the

Uniled States Postol Servics. Wo may conloct you sbout your eccount. including

{01 customar service of collection, ot any addross o lelsphone number 8s well es

any colluler tefophone number you provide us.

TELEPHONE MORITORING AND RECOADING

Wa, and il epplicebls, our sgonts, mey Tistan Lo ang rocord yous \alaphone calls with

us, You-agres thot wa, and f spplicebls. our agents, mey do 5o, whathes you or we

initiato the tetephonn celf

INFORMATION SHARING

You nuthprize s 1o shere cerioln informalion about you and your account within our

{amily of compenios, and with others outside our jamily of companies including ony

compony of orgenizotion whoss nome or mark moy oppeor on thu cerds, s pormittod

by lew. Dur Privacy Pokicy, viizh is prutidsd 10 you when you first receive on

agrasment and allasst onco osch calondar yaar therasitar, dosciibes pur Information

shoring precticss ond the cholces you have and directions you may give us obout

our shasing of informaUon sbout you ond your sccount with componies or

orgonizallons within ond sulsida of our family of componies

SELINDIS CARDMEMBERS

Minols lovy provides thaet we may not sharg inlormotlon pbout you with componlos

of other organizations outsids of our {amily of companies unloss you nuthoniza tho

disclosuro of uniess the disciosuss folls undar pnother oxcepilon In the law [such

us shesing information to process yous \ransactians of in raspopse o 8 subposna),

You hioreby agres thet, i you choosa notto axorcise the applicabla uplout describod

1n our Privecy Policy, you wil ba deemed to have suthorized us 1o shera persona!

inormation wa have rboul yeu fincluding information solotad to sny of the products

or seivices you mey hova with_eny of our componias) with compenles or othes

orgenizstiont owisida of our [semily of companiss

ENFORCING THIS AGREEMENT )

W candolsy anfurcing or not snforee any of our sights under this sgroement without

Insing cur right 1o enlorce them in the future. ! ony of the terms of this vgreement

a7a lound to ba unenforcashla, all other terms will romein in fulf foree

ASSIGNMENT

We may essign your accoun), any pmpunts you ows ut, of sny of our rights and

ohfigations undar this egreament 1o & third party The person to whom we maky the

sstignmant will bs sntitlod 1o any of our rights thet wa assign to thet person

GOVERNING LAW :

THE TERIWS AND ENFORCEMENT OFTHIS AGREEMENT AND YOUR ACCOUNT SHALL

BE GOVERNED AND INTERPRETEC I ACCORDANCE WiTH TEDERAL LAW AD, TO

THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHOUT REGARD

TO CONRLICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND

YOURACCOUNT ARE LGCATED, WILL APPLY NO MATTER WHERE YOU LIVE OR USE

THE ACCOUNT,

FOR INFORMATION

Plosse call the Cardmombor Ssrvico tolophona number on your cord of bifling

statamant i you have sny quastions sboul your 2ccount of this sgrasmont.

YOUR BILUNG RIGHTS

Houp This Netlco For Fulure Uso

This notica contalns Importent information about your rights and vut responsibilitins

undsr the Falr Credit Bifing Act

Notily Us In Cass f Enors OF guestions About Your Bill

1f you think your bill s wrong, orit you need mors information about @ Usnssclion

on yourbill, wilte us on a sopurate shost at the Cordmembar Service nddross shown

on yous billing statemant Wiite 10 us 85 50N D5 possible We must hear from you

oo {ates then 60 days ahar wa sent you the first bill o which the srror of problem’

sppzrred Tw won lelephone Ul bt Joiry 56 Wil' nol presct v your fighis

In yaur latier, give us the jofiowing informelion:

» Your nama and sccount aumber

+ The doffor smount of the suspocted arrot

+ Destcribe the srror and sxplein, i you cen, why you bolisve there is on erior Hyou
nosd more informstion, describe the tom you 2ro not surs sbout

If you have authorized s W poy yoUr crodit card bitt sutomatically from your savings

ot chacking sccount, you cen stop the paymant on ooy amount you think is wiong

To stop the payment yoor faltar must rogch us ot lanst throe business daye belore

the sutomslic poymant is schedulad 1 orear.

Your Rights And Our Aesponsibilities Ater We Receiva Your Writtea Rotice



Wa must acknowlsdge your lotter within 3D deys, unlpss wo have cosracted the arror by
1hen Within 30 deys. we must ithor coreact the erraf br oxplain why we befieve tha bill
was correcl

AHerws recoive your lgher, we cennot try 1o colloct any ambunt you question, bl report
you as definguanl We can conlinue lo bill you for tha { you question, including
finonce charges, snd we can 6pply any unpaid emount sgainst your credit line You do
not hava to pby ony quostionsd amount while we ore invostipating, bul you era still
obligatsd to poy the perts of yous bil thot erg netin gueston.

H w0 find that wa mads o misiake on your bifl, youwillnot hava 1o pay any finonte charges
ralstad to sny guastioned smount i we didn‘t make a misteko, you msy hove to pay
finsnce charges, ond you will have to make up eny missed paymonts on the guestionad
ambunt In either cose, wo will sond you o statemont of the smount you swe ang the date

Wat it is due

1f you lail to pay tha amou
Howaver, il our explanaton
us that you still ralusp to pay,
guastion obout your bill And, wo
Wo must tall snyons we rsport you 1o thet
it finally is

W wa don't lollow thoss rules, we cen’t culloet the first $50 00 of the questioned smount,
aven H your bill was cotroct.

Spocial Rules or Cradit Card Purchesos
It you have o problom vith the quality of proporty or services thet you purchesod with &
crodit cord, ond you heve tisd in good laith 1 correct the problem with tha marchant,
you may heva tha right not to pay the remaining smount dua an the proparty of services.
This rlgI-l dous not apply to chack Wansections: Thoro are two fimitations on this ight
{8) You must have made the purchess in your home stats-or, if not within your homa ststs,
vsithin 100 miles of your currant meiling eddisss; and

{b) Tha purchsso prica must heve bsen more then $50.00.

Thass fmitatlons do nol epply if we own of aporste the marchent, or if wa mailed you the

advartisemant for the propesty or services -

nt thot wa think you owe, we may rapon yau bs definguant
foos not satisfy you sad you writo to us within 10 deys tolling
we must tell enyone we roport you to that you have
must talf yov the name of snyons we reportod you 1o
tho maftar hos been setuad batwosn us when

Copyright ®2005 JPMorgan Chese & Co Al rights resarved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is Ruben A.
Alcaraz, Manager of Chase Bank, USA, N.A , plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

e

—/
Chase Bank, USA, N.A.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff No. : 07-1233-CD
Vs, PRAECIPE TO SETTLE, DISCONTINUE
AND END
MARISSA A GRACEY
Defendants

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY: .

James C. Warmbrodt, Esquire

PA 1.D #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06059925
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Wiliam A. S

Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.
Plaintiff

Vs. Civil Action No. 07-1233-CD
MARISSA A GRACEY

Defendants

PRAECIPE TO SETTLE DISCONTINUE AND END

TO THE PROTHONOTARY OF CLEARFIELD COUNTY:

Settle, Discontinue and End the above-captioned matter upon the records of the Court and mark the costs

paid.

WELTMAN, WEINBERG & REIS CO., L.P.A.

Sworn to and subscribed
Before me the
Y of August, 2007
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IN THE COURT OF COMMON PLEAS OF @

CLEARFIELD COUNTY, PENNSYLVANIA | @ \
CIVIL DIVISION y/a
(Y

Chase Bank USA, N.A.

Vs. No. 2007-01233-CD
Marissa A. Gracey

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

[, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County

and Commonwealth aforesaid do hereby certify that the above case was on September 5,
2007, marked:

Settled, discontinued and ended
Record costs in the sum of $85.00 have been paid in full by James C. Warmbrodt Esq.

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this Sth day of September A.D. 2007.

(ot L

L
William A. Shaw, Prothonotary
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 103061

NO: 07-1233-CD
SERVICE# 1 OF 1
COMPLAINT

PLAINTIFF:  CHASE BANK USA, N.A.
VS.
DEFENDANT: MARISSA A. GRACEY

SHERIFF RETURN

NOW, August 10,2007 AT 10:00 AM SERVED THE WITHIN COMPLAINT ON MARISSA A. GRACEY
DEFENDANT AT 1242 TURNPIKE AVE., CLEARFIELD, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING
TO MARISSA A. GRACEY, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND
MADE KNOWN THE CONTENTS THEREOF.

SERVED BY: HUNTER / DEHAVEN

FILE

it @

lliam A. Sha
orothonotary/Clerk of Courls

PURPOSE VENDOR CHECK # AMOUNT
SURCHARGE WELTMAN 2969309 10.00
SHERIFF HAWKINS WELTMAN 2969309 22.00

Sworn to Before Me This So Answers,

_ Day of 2006

Chester
Sheriff



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff No: )T74233-CD

VS.
COMPLAINT IN CIVIL ACTION

MARISSA A GRACEY

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130

06059925 C J Pit 8JS

I hereby certify this to be a trye

and attested copy of the origi
e original
statement flied In this case. ’

AUG 01 2007

Attest, (tte g4

Prothonotary/
Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

MARISSA A GRACEY
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
MARISSA A GRACEY

1242 TURNPIKE AVE
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 5490929530051800

4. Defendant made use of said credit card and has a current balance

due of $1785.32

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $300.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , MARISSA A GRACEY , INDIVIDUALLY , in the amount of
$1785.32 with continuing finance charges thereon at the rate of 6.000%

per annum from July 16, 2007 plus costs.

Jam Warmbrodt, 42524

WEL , WEINBERG & REIS CO., L.P.A.

436 Seyenth Avenue, Suite 2718
06059925 C J Pit 8JS Pitts rgh, PA 15219

(a12)/ 434-7955
FAX;/ 412-338-7130

This law firm is a debt collector git mpting to collect this debt for
our client and any information obtained will be used for that purpose.



Statement for account number: 5490 9235 3005 1800

New Balance Payment Due Date  Past Due Amount  Minimum Payment 0
Aomount "ayment CHASE

$1,785.32 05/07/07

Make your check payable to Chase Card Services.
Amount Enclosed New address or e-mak? Prini on back.

549092953005140000078532001 785320000009

30501 BEX Z 10707 D baalllil

N AP SV
CLEARFIELD PA 166303028 CANDMEMBER SERVICE

WILMINGTON DE 19886-5153
LabliflabadviallillonellsBa bt dobidwlballed

15000W8028w LRERS53005i8008w

Opening/Closing Date: 03/18/07 - 04/17/07 CUSTOMER SERVICE
Payment Due Dale: 05/07/07 -800-945-2000
CHASE 0 Minimum Payment Due: $785.32 Ié‘sl;;d :BBB—MG-SSOB
7DD 1-800-955-8060

Pay by phone 1-800-436-7958
Outside U.S. call collect

1-302-594-8200

MASTERCARD ACCOUNT SUMMARY a 5490 9295 3005 1800
Previous Balance $1,663.18  Total Credit Line $1.500 :%C(B)S:J;ISIZNS(;UIRIES
Purchases, Cash, Debits +578.00  Available Credit $0 Wilmington, DE 19850-5298
Finance Charges +844.14  Cash Access Line $1,500 '
New Balance T $1,78532 Available for Cash S0 PAYMENT ADDRESS

P.O. Box 15153

Wilmington, DE 19886-5153

VISIT US AT:

www ¢l m/grediica
You haven't made the required paymenis and your credit card account is 90 days past due. As
a result, your credit bureau may be updated with a negative rating. Please send your payment
immediately or call us al 1-800-955-8030 (cotiect 1-302-594-8200) today.
Your account is closed. Please continue 1o make monthly payments by the due date until your
balance is paid in hal,
TRANSACTIONS
Trans Amount
Date Reference Number Merchant Name or Transaction Description Credit Debit
o04/1t LATE FEE $38.00
03/18 OVERLIMIT FEE 39.00
FINANCE CHARGES

Finance Charge
Daily Periodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated FINANCE

Category 31 days in cycle APR Periodic Rate Fee FinCharge CHARGES
Purchases V 08217% 29.99% $766.35 $19.53 $0.00 $0.00 $19.53
Cash advances V .08217% 29.99% $965.80 $24.61 $0.00 $0.00 $24.81
Total finance charges $44.14
Effective Annual Percentage Rate (APR): 29.99%

Please see Information About Your Account section for balance computation method, grace period, and other important information.

The Corresponding APR is the rate of interest you pay when you carry a balance on any transaction category.
The Elfective APR represents your total finance charges - including transaction fees
such as cash advance and balance transfer fees - exprassed as a percentage.

IMPORTANT NEWS

PLEASE NOTE THAT YOUR PAYMENT DUE DATE HAS CHANGED
AND IS EARLIER THAN IN PREVIOUS MONTHS, TO SELECT A PAYMENT
DUE DATE THAT WORKS BEST FOR YOU, PLEASE CALL CUSTOMER
SERVICE. TO PAY THE AMOUNT DUE, YOU CAN ACCESS OUR
WEBSITE DISPLAYED ON THIS STATEMENT OR CALL 1-800-436-7958.

Famity 4 Pack: 4 Tickets 1o Six Flags for just 29 Doltars!
Now through June 30, 2007, purchase 4 general admission
tickets online to any Six Flags Theme Park and pay just 99

Dollars. Log on to your account at Chase.com lo take
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original
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Address Change Request

Please provide information below only if the address information on front is incorrect.

Street Address’

City:
State: _
Zip: ————— ———

Home Phone:

Work Phone:

E-mail Address:

L

Information About Your Account

Losi or Stolen Cards: Please report your lost or stolen card immediately by
calling the Customer Service number found on the front of your statement.
Advisors are always available Lo assist you. You can reach an Advisor by
pressing 0 after you enter your account number.

Crediting of Payments: For payments by regular U S. mail, send at least
your minimum payment due lo our post office box designated for payments
shown on this statement. Your payments by mail must comply with the
Instructions on this statement, and must ba made by check or money order,
payable in U.S. Dollars, and drawn on or payabls through a U.S. financial
institution or the U.S. branch of a forsign financial institution. Do not send
cash. Write your account number on your check or money order, Payments
must be accompanied by the payment coupon in the envelope provided with
our address visible through ths enwvelops window; the envelope cannot
contain more than one payment o7 coupon; and there can be no staples,
paper clips, tape or correspondance included with your payment. If your
paymsnl is in accordance with our payment instructions and is made
available to us on any day except December 25 by 1:00 p.m locat time at
our post office box designated for payments on this statement, we will credit
the payment to your account as of that day. If your paymentis in accordance
with ot payment instructions, but is made available to us aftar 1:00 p.m
local time at our post offica box designated for payments on this siatement,
we will credit it to your account as of the next day. If you do not follow our
payment nstructions or if your payment is not sent by regutar U.S. mail to
our pos office box designated for payments, crediting of your payment may
be delayed for up to 5 days. Payments made elactronically through our
automatsd telaphone service, Customar Sarvice advisors, of our web site
will be subject to any processing times disclosad for those payments.
Accoust Imformation Reported to Credit Bureaws: We may seport
information abowt your account to credit bureaus Late payments, missed
payments or other defaults on your account may be reflected in your credit
report. If you think we have reporiasd inaccurate informalion to a credit
bureau, you may write to us 8t the Cardmsmber Servics address hstad on
your biliing statement.

Nofice About Electronic Check Conversioa: When you provide a check as
paymenl, you authorize us sithar to uss information from your check to make
a one-time electronic fund transter from your account of to process the
payment as a check transaction. When we use information from your check
to make an gleciionic fund transter, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Calt the customsr
service number on this statsment if you have quastions about efactronic
chack collection or do not wanl your payments collectad sfectronically.
Conditional Payments: Any payment check or other form of payment that
you send us for less than the full balance due that is marked *paid in full” o
contains a simifar notalion, or that you otherwise tender in full satisfaction
ol a dispuied amount, must be sent to Card Services, P.O. Box 15049,
Wilmington, DE 19850-5040. Ws reserve all our rights ragarding ihess
payments (e.g., if it is determined there is ne valid dispuie or if any such
check is received at any other address, we may accept Ihe check and you
will still owe any remaining balance} We may refuse lo accept any such
payment by returning it to you, not cashing it or destroying it. A other
payments that you make should be sant to the appropriate paymsnt address.
Annual Renewal Notice: If your account has an annual fee, it will be billed
each year of in monihly instaliments, whether o not you use your accounl,
and you agree to pay il when bifled. The annual fee is non-refundable unless
you notify us that you wish to close your account within 30 days of the date
we mail your statemant on which the annual fee is charged and at the same
time, you pay your outstanding balance in full. Your payment o the snnual
{ee does not altect our rights 10 close your account and to limil your right to
make transactions on your account If your account is closed by you or us,
we will continue 10 chaige Lhe annual fee untl you pay your outstanding
balanca in full and terminata your account ralationship.

Explanation of Finance Charges: We calculate periodic finance charges.
using the applicable periodic rates shown on this statement, separately for
each feature {e.g., balance transfer/convenience checks and cash advance
checks {"check transaction”), purchases, balance transfers, cash advances,
promotional balances or overdraft advances). These calculations may
combine difterent categories with the same daily periodic rales. If there is a
V" next to a pariodic rats on this statement, that rate may vary, ang ths
index and margin used to determine that rate and its cosresponding APR are
described in your Cardmember Agreemen!, as amended There is a
minimum finance chargs in any billing cycle in which you owa any pariodic
finance charges, and a transaction finance charge for each balance transter,
cash advance, or check lransaction, in the amounts stated in your
Cardmember Agreement, as amended

To get the daily balance for each day of the current billing cycle, we take the
beginning balance for sach faaturs, add any new transactions or ather debits
{including fees, unpaid finance charges and other charges), sublract any
payments or credits, and make other adjustments. Transactions are added
2s of the transaction date, the beginning of the billing cycle in which they are
posted lo your account, or a later date of our choice {except thal check
transactions are added as of the date deposited by the payee or a later date
of our choice). Fees are added either on the date of a rataiad transaction, the

data they are postad to your account, or the last day of tha billing cycle. This
gives us thal day’s daily balance. A credit balance is traated as a balance of
zero. If a daily periodic rate applies to any feature, we multiply the daily
balance by the daily periodic rale 10 get your periodic finance charges for
that day. We then add these peniodic finance charges 1o your daily balance
1o get the bepinning balance for the naxi day. {If mora than one daily periodic
rate could apply basad on the average dally balance, we will use the daily
periodic rate that applies for the average daily balance amounl at the end ol
the billing cycle to calcuiats tha dally periodic finance charge each day.)
To get your total periodic finance charge for a billing cycle when a daily
periodic rate(s) appliss, we add all of the dally periodic finance charges tor alt
features. To dsterming an average daily balance, we add your daily balances
and divida by tha number of the days In the applicabls billing cycla(s). If you
multiply the average daily balance for each feature by the applicable daily
periodic rate, and then multiply each of these resuits by the number of days
in the applicable billing cycla(s). and than add all of the results together, the
total will also equal the pariodic finance charges for the billing cycle, except
tor minor variations dua to rounding. To gat your total periodic finance charge
for a billing cycle when a monthiy periodic rate(s) appfies, multiply the
average daily balance for each feature by the applicable monthly periodic rate
and add the results together. The 1otal will equal the periodic finance charges
for the billing cycle, except for minor variations due to rounding.
Grace Period (at least 20 days):
We accrue periodic finance charges on a Iransaction, fes, o finance charge
from the date it is added to your daily balance until payment in full is
received on your account. However, ws do not charge pariodic finance
charges on new purchases bitled during a billing cycle it we racsive both
payment of your New Balance on your current statement by the date and
fime your paymeni is due and also payment of your New Balance on your
previous statement by the date and time your payment was due. There is no
grace period for balance transiers, cash advances, check transactions, o
overdraft advances.
In addition, if there is 2 “Dualilying Promotional Financing™ seclion on
1his stlement, you will not incur periodic finance charges on any
Remaining Balance thal appears in that saction if you pay that balance in fulf
by the applicable Expiration Date. To avoid finance charges on new
purchases when your New Balance includes any Remaining Balance{s) in
the Qualifying Promotional Financing section, pay your Iull New Balance
minus the total of thuse Remaining Balance(s) by the date and time your
payment is due. However, if your slalement shows that a minimum payment
is due, we must receive al least thal minimum payment by the date and ime
specifisd on your statement, even if your New Balance consists only of
Quaiifying Promotional Financing balancas.
Also, for some Qualitying Promotional Financing balances, periodic finance
charges accrue during the promotional period bul are not added 1o your
account balance Instead, they accumulate from billing cycle to billing cycie.
This is referred to as “deferred interest.” if a delerred intarest Qualifying
Promotional Financing balance is not paid in full by the applicable Expication
Date, the deferred finance charges will be added to your account as soon as
the first day after the Expiration Date. Further, if you default under the terms
of your Cardmember Agreement, the deferred finance charges will be added
1o your account as soon as the date of default.
BILLING RIGHTS SUMMARY
In Case of Eers or Questions About Your Bill: If you think your bill is
wrong, or if you need more intormation about a iransaction on your bill, write
Cardmamber Seivice on a separate shest at P.0. Box 15299 Wilmington, DE
19850-5299 as soon as possible. Wa must haar from you no latar than 60
days after we sent you the first bill on which the error or probiem appeared.
You can 1elephone us. but doing so will not preserve your rights.
I your letter. give us the following information
* Your name and account number
« The dollar amount of the suspacted atror
* Describe the srror and expiain, it you can, why you believe there is an error,
1 you nead more information, describe the item you ara unsure about.
You do not havs to pay any amount in question while we are investigating,
but you are siill obligated 1o pay the parts of your bill that are not in
question. While wa investigate your question, we cannot report you as
definguent or take action to collect the amount you question. If you have
authorized us to pay your credit card bitt automatically from your savings o1
checking account, you can stop the paymenl on any amaount you think is
wrong. To stop the payment, your letter or call {using the Cardmember
Service address or telaphone number shown on this statemant) must reach
us at Jeast three businass days before the automatic payment is schaduled
1o oceur.
Special Rule for Credit Card Purchases: If you have a problem with the
quality of goods or services that you purchased with s cradit card {excluding
purchasas made with a check), and you have tisd in good faith to corract
the problem with (he merchant, you may not have 1o pay the remaining
amount due on the goods or services. You have this protaction only when
the purchase price was mors than $50 and the purchase was made in yout
home state or within 100 miles of your mailing address. These limitations
do not apply if we own or operate the merchant, or it we mailed you the
advertisement for the praperty or services.

MA0Z1207
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Cardmember Agreement

ACCEFTANCE BFTHIS REREEMENT
This pgreement governs your cragit cord pccount with us rujnrnnced on the card carrisf
conaming the cor i cCountis coversd by this sgremant.
Plaese roed the pntire pgreemant i lor your recosds You puthorize us i peY
for and charge your 2ccount for 2fl wransactions mbdo on your sccount You promise 1
pay usforell wranspctions made on your azcoual gs wall as sy [eas of finencs chorges
if this s B joint account soch of you, 1ogether and individuolly, is responsibla for paying
¢}l amounts owad, BVOR i the sccount Is usad by anly ons ol you
Plaasa sign the bock of your £rogil card whon you TecEive it You wil ba bound by this
sgreement i you of aqryons 8 arized by you vse Your account for pny purposs, BVeR i
you don't sign your card. Whether you use Your accounl oraol, you wil b8 bound by this
2 grepment Unlpss you c8nc g} your accounl within 30 Szys sher recaiving your card ond
pss Bark USA, NA,

you hava not usad your sccount foF 87y purpose

Throughout this ggraoment, he words “we", "os™ snd “out” mpan Chi

tha Issusr ol your credit tard ond account The words ‘yov’. ‘your” and "yours” moan sl
persons rasponsible for complying with this aprsamant, including the person who ppplisd
for the nceount 8nd tha parson 1b whom We sddress billing stalsmants, BS wel ss By
person whao sgrees 1o bufiabte on tha secount The word “E5r8” mBans ons of more cords
ot clher arcess devices, such es sccount numbers, thal wa have jesund to panmil you
1o obtain credh under \his egreement

USING YOUR ACLOUNT
Your sccount ks B consumer secount ond should ba usad oaly for personal family o7
i irad by Jaw, we will nol be rosponsibie

housshold porposas Uniess wo
e of your account You

for merchandise of 5BIViCES pUr

rpmiss o Use your account only for vefid and lawiul tremsactions For sxpmpls, intemel

bo illegalm some ploces Itis notour respansibility io maYe surs that yot!
i and you will ramein responsible for

gambling may
unt only for permissible rensecions.

uso your atCo iss
poying lore \rancection oven i it is Rol parmissible
Types of Transuclions

wtd to pay lor Goolis ¥r sevTER.
ssh dvoncs checks of belance transfer checks Bs 8
this sgrasmem 8s 0 checkor chacks
1o yuurs:::nunl,

« Puschesex You may use your ©
« Checkss We may provids you ©
why 1o use youl sccoum Wa elsu refsr to them

Yoz may use & check pEY {or gouds or semvices, 1o ireuslsf bplances
\hess chacks to Urensfer balances ip

or bt other uses we afiow But you may notuse
i or goy of our rslated companiss Daly the-

this zecount from pthar accorats us
srson whoss nomi is printed vr e check may sipn the thack Crsk sdvance checks
are trested os balsnce -

<h evences and bslence transfor chacks
notad in this sgreomant or ony pffor we maks o you Wa may el
s chacks esbalonce wansfer chacks Howavas, chocks
snd that we indicatad 1 you ero subject 1 the terms
ash edvences aad asspssad cash advanco otes

aro trepisd 2s C5.
trensiars axcEpl 85
chacks thatwa cell convanizh
thotwe coll conveniones checks
for cash advencses, MeY bytresiedzs ¢

snd fags
Bulence Transfors: Yoo may wransler batencos krom plher sccounts of Jozns with other

cyudil cardissusrs of athet Janders 1o this sccoont, o pthor tolence ransfarswe llow
But you i 3y pot {ransler balsncos 10 LS sccount from other seCosRls with us of 80y
of our related compeniss I 8 ponion of B 1ogupsted belanco transfer wil sxcoed your
svailable credit Bna, wa meY procass I penial belance wroasier vp to YOUS gvailsble

cradit fin-

Cuzh Aduences: You moy uss youl card w get cesh jrom sutomobic 1elfer machinas, of
from financial instiwtions sccEpng tho cerd; of to obisin wavelars checks, foroign
currency. monsy oriars, wirs transfacs or shinilar cosh-fike tharges; of 1o obtzin foliary.
ticksts, casino guming chips, reco track wagers o {ur similsr beting \ronspctions You
mgyalsguses thict party seivica to maka » payment onynur bakal: and billthe prRym=nt
t this sreount

Sverdsalt Advoaces: I you hsve oa
banks, you mey fink \hts sctoupt to
cover an pvordraft on thst checking eccov!

yuur checking account agreoment

el 1n prder i menage your account, wa divids ims inlo puriods cafled "billfing
cyclos”. Each billing tyclsis approximataly ong monthinisngth For gach calondsr month,
your sTGUURt will frave 2 bilfing cycle that snds jn thal month. Your secount will have B
biling cycls anding in sech colendsr munth whather of not thera Is B billing statement

for thot bilfing cycls-

Amborteed Users Il you eliow semaane {o use your eccount, thet parson will bs an
puthorized eser You should Uink cersfully befors- afiowing -snyons to becoms &h
suthotized user because you are oflowing thal parson 1o 5D {he pccoumt as you can
You will ramaln rasponsible for the use of your account and eech card issved on you!
aceount serording 1o ha terms bl this agrogmant. This includas your raspansibifity fof
poying &l chargses on youl peeount made by an suthotized user.

Yop may raquast 20 sddiiunsl card [or uso by &R suthorized user oh your sccount lyou
doy s, this BEC «nl MBY Bppess 0D th craon aport of thet authoiizes 307

You must notily b5 10 \esminete an suthorized User's purmissian 1o ¢58 yOUf ccount I
you notify s, wa may dos tha account sadfor issue a new card or cards with s dilleront
wceount numbse You should oiso racover vpd
meens ol access to you serounl From thet authurized ussr

Credit Lino: Your credilfine appeprs oh your billing sietoments We may glso relertothe
crudit lino 65 & crodit imi of spendipg fmit. Your tilfing stetament also Ty show that
ohiya pordon of your crufitfine by be used jor coshadvances Cash sdypncos, including
cash ndvance chocks, ere charged egatnsl the r3sh edvance portion of your craditfine;
and ait othe rpRsaciam ate-charged against your cresit fine. Yot sra rusponsible for
Yeemng trsch of yoor vecount balence, incluging sry lops and faancy cherges. and.

your chocking pceount with our relatad bank 1o
nt undor the tarms of this pgraament and

———
P

sligible chocking accoum with oas of asf relsted.

Jesiroy any eards, chacks or ony other .

meking sure it ramains pelow your crodit ins. I your sccount bulsnce is overysur radlt
line for bay season, v/o mEY chergo you sn pverdimit [os o8 dascribud In this sgroemsnt
/e mey, buters pol reguired 1o, suthorize cherges that go Dver your crodit fins . You myst
pay ony smounl ovel your crodit fing, and you must pey us immadiatoly il we askyou 1o
This sgrosmsn! appliss to s0Y balence over your credit fine

At our Giscrefion, wo moyincroBse, reducs, of cancal your crediting, of the cesh edvence
portica of your cspdit fins, 81 ony Umu Howevar, il you have 2sked us nol fe do s0, W8
will hot Increase your creditling A change to your crodit ing will not aflact your obfigation

n pEY US .
{ninrnationsl Trensections tnlarnational rsnsactions includs sy ransecton thet you
meko In  lorsign currncy oF thst you muka outside of the Unlted States of Americe avon
Tils mede m US doflers U you meke 8 lrahssetion in 8 lojelgn cutroncy, Visa
Intemmations! of #MestorCerd internationel, Inc., will conven the ysasoction into US
dollars by usingils rsspertive cusrency conversion praceduras The gxchanpe rate sech
sntity uses 1o convail curTonty is & 7ot that it selacts either {rom the range of rales
svailsbla In the whotesals curroncy merksts for the epplicable processing dals {which
jatg may vary lrom the rotn ths sespecive enlity itsell receives), o the
govnmmnn[-nmnduuad rete in slfact on the applicable processing dels Themsleinetact
on the applicabls procsssing gels mayditisr trom tha rais on the dats you ussd yourtard
or sceount Wa:1asenve the right 10 charge you an additional three porcent {3%] of the
US dollaramountaf snyinisrnatonal B nseeion, whathar that ransection was originally
made in U.S. dollars or Was mads in snothor currancy end convenat o U.5. dofiars by
Viso or MestasCard tn sithar caso, ths 3% will ba calculated on the LS dollsr smount
provided 1 us bythat enuty The sems procass snd charpes may spplyil anyimematicnsl
trensection is reversad .
Refusel tp Anlhnrimensncliunr. Wa may, but are nol jaquirad ts,
an your account for any of the following ressons:
. bocausa of oparational considerations,
« pocausn you account is in defauli,
+ il wa suspact fraudulent of unlewiul activity of,
+ jn = Jiscration for BRY othar rexsrn.
We 8re not sasponsible for soy fosses il 8 ransaclion on your sccount Is ducfined for
any (28500, pitherbyusore third pany. evah 1 you hoves sufficisnt crudit svailshle.
For onfina lransaclions, We mey requira thet you ragistef your secount with &n
suthorizetion systam thal we salect Wa will notity you i we wert yob to ragister i you
do nol ragistar, we mey Saciin your online rensaciions
Hefusal In Pay Checks: Ench chackyou wiils is your raguast for {unds. Whan we (ecaive
» chack for paymunt, wo M2y roview your aceount lo ducida whather to suthotize that
¢ heti. We may, but ors hot required 1o, rejscl ond retom unpsid a check lor any fezson
inchuding the folowing sxamplas: ‘ '
« Wi or ona ofoor rolated componiss is the payee on tha cheek
+ Your credit fise or cesh sdvence porijon of your cradlt fino hesbesa oxcaedad, of veould
be sxceadsd H we peid the chack ’
» Ths chax:kispus!—dn!ad )i s prst-gated check is paid. resulting in another chack baing
rawmad o oot peid, wa 878 not responsible. )
- You heve used the chack nfhor the dzte specified on it
« You sra in dalsvitor would be If we peid the check
Lost of Stelen Cords, Checks o Accounl Numbars: If any caid, check, sccount numbsr
of olhor maons i BCTBSS your sccount is lost or stolen, or-yow think somsans used of
mey use them without your permission, you must notify vs al ence by caling the
Cerd bas Sarvice 1alaphone number shown oh your card o billing stetament Do not
e your sccount alter you nobiy vs, svan il your cerd, chock, sccount numbsr i other
mpens 1o BCCESS YOUI eceount Is found or relurned. We mey lerminste of suspend yoor -
:radx'tpﬁviau!swhan-yuu notify us of any loss. theh or uneuthorized usa releled to your
account
You moy he fizhla
no bensfit, butyou
will not be Eabls lor soy such tra
gninuthosized use, However, you mu
you received 1o bensfiL
We may rsguire youto provide us inlorms
We mey slsu reguire you to comply Wil
jnvostigstion:
PRYMENTS
pryment tastructions:: Your billing clalement end sccampanying. snvelops include
instructions you mast foliow lor meking payments and sats lonh the dats znd tme by

which we must raceire ths paymant

You sprae 1o poY us smuunts you owa inU S dollars drewn on funds on depositins U S,

financial mstiution.or. the US. branch o ¢ foroign financial Instiwtion vsing 5 payment .
dobit that will ba processsd orhonorsd by yout finsncls

chn;k, _mnnsy order or sutomsbt
Instistion. We wikl not eccept cash peyments Your total sveilebis credil may not bt

restored forvp w 15 doys sher wo icsive your pryment.
Any peyment chack or pthor fawm < payment which yos ssnd tous {7r torx thar the Iv]
heiznece MATES merked ~.ridin fulT or with & similer noletion OF that yzu otherwise iends:
Infull faﬁslm:ﬁvn of £ disputsd amount {conditions) peymsnts), must b sanllo us atth
conditione! pwmantsaddrnssﬁstud on your monthly statemant W resarve ol our rfight:
rsgarding stch peymants For vxampls, il itis determinad thers is no valld dispute or |
anysuchpaymnntsmge}vud st sy oher addrass, we mey srcepl the peymonl snd yos
will ;ﬁn ows 8y rammmnn.bul_en:a Wo mey ra{usn to sccoept any sush peymenl b
rolurning it v you, not toching it or by destroying it All othor payments thot you mek
should be-sent o 1.!10 roguler payment sdorecs shown on your monthly slatsmants
We reserve the right o sfecuenically cofiact your eligible paymant checks, ol fire
1and any representmbnl. from the bank sccaunton which the.chack is drawt
yment chacks s your suthurization for us to coltac1the smounl ¢

EXHIBIT
T

daching 8 Unsaclon

i tharn is unentharzed sk of (27 prreeonl feem wbith you recths
will oot ba lisblo for more then $50.00 of such transections, 3nd you
nsactions mede altar you notify us of the loss, thefi or
i identity for us the unsuthorized eharges iromwhich

lion in writing o holp us find out whet happonad.
% cenein proceduras in connsction with ocur

pre.
Dur receipt of your pg




7 with the check, routing ong arcount numbars 10 ypUI

fyom the pravious bilfing cycls lor which posiodic finsnca charges hove

hnl

the chetk slocuonically, of, it nosted, by a draf drawn 39 jnst the bank t
peyment checks willbe eollpcied etecrronically by sending ths check smount slong
bonk Yous bsnk sceovnl may
e dabited as osrly ssthe sems deywe raceive your poymont The orlgins! ppymant
check will be destroyed ond en imapy will be mointeined in our records
Wiinimam Poymant: You ogteo 10 poy st Jeast the minimum payment due, &s shown
on your bliling statament, so (hat we receive it by the date and time paymont is dus
You may pay mora than the minimpm peyment dus and mey pay tha lufl pmbunl you
own us sl any tims, if you have o balsnce thot is subject 1o finapce chatges, the
sooharyou poy us, the lass you will pay in finance thorges becasysy finsnce chargbs
accrus on yous bolsoco soch doy
Your biling stetamont shows your beglaning belance ong your onding bolsace [the
-Naw Balance® on your billing staimant) If the Now Balsncs 15 510 00 or i85, your
ant due will be the Now Balancs. Dihewise, it will be the fergest of
the following: S10.00;2% ol the Naw Bolance; or the sumof 1% ol the New Balanco,
dic 1ste finance charges, and ony billed Inte and pvardimit leos As

1ota} billed paiio
pari of the minimum paymont dus, ws also 804 any smounl past dus snd ooy smount

ovsr your cradiLilng

Payment Allscatior You 85108
snd crodits in » way thet is most {gvorsble to of cu
authorize us o uppryyour pyments snd credils to balances with lowsr APRs {such
as‘pmmuﬂnnsl APRs) betore balances with higher APRs
Credit Bolances: You moy request & refund ol 8 credil belance 8t any tUme Wamsy
ruducs the smountoiany cradi betance by the amount of new chergas o lues billad

to your sctount

Avtomafic Charges: You may 8
scoount for repestiransactions flor axi
and insurance pramivms] \l sutomatic charg

because your account Is ciosed or suspan
number chongas, you ole rusponsibia fof notifying the bilar ond poying thass charges

diractly ) your account numbar chonpes- we may, but 3re notleguol lo, poy drem

that wa sre 2uthorized to alfocals your paymants

uthorize » third party 1o automatically cherge your
ample, monthly wility charges, memburships
s nis stoppad lot any (eason {including.
dod {or ony roason) by your account

nvenient for us. For oxample, your -

nol boen slisady billod
| wa decids not tp Incrpess your APR pvon though theto ik 8 doefsult or it we do not
increase yous APR up 1o he maxlmom dolaull relo steted in the Retes and Foos
Tabls, we reserve ow right to increase your APR in ths ovent ol any juture defbull
Wa mpy in our &scrotion dotormins o charge raduced dslsull retes of reinstato
stondard retos for all o selecisd bal pn your L
Finnnce Chorge Colculation—Two-Cycls Avaisge Doily Belunce Mothod {Including
Now Purchasas}for Purchosvs ond Aversge Dotly Batloncs Meibod {including Now
Tronsnctions} foy Othor YronsacBons: Wa calculals poriodlo finsnce churges
saposataly lor vach balence gssocintad with s difisrent cotagory of lronsactions
{lor sxempls, purchasos, balance transiers, belsncs ransior chocks, cush pdventes,
cesh obvance chacks, overdralt advancos, and each promotion}. Thess celculptions
mnykcnmbinn difioron! categorias with the same doily pesiodlc rates This Is how it
works: ’
Wea calculats the pesiodic:finonce charges for purcheses In two steps, BS Tollows:
+ First, for such dey of the bilfing cycte, we multiply tha daily balence by the daily
poriodic rels
» Sncond, Ipr exch dey of the provious bilfing cycle we multiply the deily balance
for purchasas meds i thet billing cycle by the seme daily paiiodic rato Howevar,
o do nof do \his second stop i wa received poymant in full of the New Bulum:s'
onyour previous bilfing ‘ststomant by the deto and Sma tho minknun poyment wos
dus of if s petiodic finsnce chergs wes oiroody bilied on that belsnce
Wa.calculsts the porindic finance chargss for purchases subjsct 1o 8 promotinnal
rate the ssme wey, but wa vse the promptions! rete
We ceiculats potiodic finsnce charges {or belance wonstass, bolance vensier
chatks, ceshadvances, eash pdvanca chacks, snd ovardrah advances, by muliplying
tho daily bulsnca for aoch of thuse cetegories by the d oily periodit: rate for cach of
those cataporles, aach dey You moy have overdrel edvences only il youhuvalinked
this sccountto 8 checking sccounl with one of pur relatad banks. We cafculsta the -
persibdic finsnce charyes tor balonca wonshors, balanco transfer checks, sash
d snd cash ndvoncs checks subject 1o i pf ional rate the semo way.

your new sccount nomber chorgss that you vuthotized to be bilted 1o yout oid

numbet

Promutions: From timo 10
do, we will notify you sbout the terms of the oHer and how long the
Any promollon s su
promoiinnal offol
FINANCE CHARGES
Dpily Periodic Retas ond Anaual P 1age Rates Your i p \npB.EBIES,
["APRs7] andthe corrasponding doly perindic roles 818 Tistod onthe Rstes ant Feas
Tabie that is st the ond of this dotumont or provided separately Tp et the daily
poriodic (818 Wo
place to the ripht of the dacimal point
Varinble Rates: One of mora APRS thal apply 1o your accounl may very with changos
10 the Prime Reta Whan you have en APR that varine with changes o the Prima
Rsta, we calculsie the APH.bv pdding 5 margin 10 the Prime Reig published in The

Wall Strast Joumnaltwo business doys bators the Closing Date chown on yaur billing

statembat The “Prime B
Hates saclion of Tha Wall StraatJournal if The Wall Sirsat Journalstops publishing

tha Prims Rats, wa will selec 2 cimilsf roforanco rote and inform yov on your bitling

stztamant of though e seperals notice

A “mergin” is the percontage we vdd to the Pims
“business day’ is any doy thel is nol 8 weskend of foderst helidey. The Rates and

Faas Teble shows which rates, il sy, are vorigbls rates It olse fisis.the. margin Jor.
gach variable rata and ooy mintmum daily periodic rate and curresponding APR
Two business days befcsz (e Ciosing Date shawn on your pilling slatemsn! we =90
what the Prime Reta is. We then ndd the apphitsbla margw 1 thet Prme Rato fo pet
tha APR. Tha dafly perfodic-iot is calcotated g5 dascibed nbove

}f our celculation resulisin 3 hange to a deily p
cycls bacause the Prima Hots has chenged, the naw rais vall apgly ns of the first

dey of your bifing cycle that ends in the calandar month in whith we made tha
calcvlstion Hthe dslly periodic rote thereasas, youwillheveiopay s highur periodic
finnnce charge snd mey have w poy o highor minimum paymem.

Dateult Rotes: Your AP
o any other Bgresn!
tho lollowing ropsons:

» We do not raceive, for sny psymaont

\ime wa mey ofler speciol 1rms for your account Hwe
y will bo In effect

that is pwed- on-this account of ANy, othar

accoum or losn with us. »1 laust the minimum peymant dus by the date and tme -

due.
= You axcesd your cradit ina on this sccount
« You meke § psyment 1o us thet i« not honorod by your benk
« Tothe sxtsntaliowsd by law,
immadizte paymemn of your euistan
vaithls: e time wa specily:
If any ol thess svents OECLTs, we.may i

APRlon all balantes {exchuding overdrafi
rate sisted in the Rotes and fens Table Wo meay consiger the foflowing factors to
detarmine yout defavlt ratel the length of time your ccounl hos baen opan, iho
sxisiances, serigusness snd \iming-of the dejaulis on your secount; othorindications
of your account UsBgB end pnﬂonuan:n;lrﬂnrm\iun aboun your vthar relationships
with us or sny of our raloted companies; and information wa obisin lrom consumst
cradit repoits obtainod hom craditbutesus. Tho delault rate will teks offoct as of
the first dy of the billing cycle inwhich the defovh pecurs. ané ya¥ apply o purchese

ding balonco and we do pol recalve paymont

ncreasathe APRs ﬂnclud’n{ag sny promoUons!

TElY L IV

bject 1o the tesms of this sgreemsnt es modifiod by the

divide ths APR by 365, and in efiect slways round up at tha filth.

sts" i the highost {U.5 ) Prims Rato pubfishsd in the Monoy -

Rats to vaiculatae the-APH-A.

spdic rata fromthe provious bifiing -

Rs also may vary if you ara in Jolault under this-agraemont
ontygu have with us or any of our relnted companies for Ry ol

il, o1 any time aiter your sccountis closad, we dsmand .

dvances) up 1o § maximum of tho dolsult -

byt we use the promations! 181

To got ths deily belence for gech day for osch cotegory:

+ Wa ks the beginning bolence lor thet dsy.

« Wy odd to that bolshce sny new yansnctions, fees, other chorges, and debit
edjustmants that opply to that cologory. We atd a new purchase, cash advenca,
balsnte Wrsnsfar of pverdzaft gdvance, if eppliceble, tothe daily bolence as of ths
\rensaction data, or & later duts of pur choice We add s new cesh sdvance chack.
or balance transiar check to the dsily bolenco es of the date the cach ndvence
xa;k.w balence tratsier chack i daposited by o poyus, ot e fetar dolo of our

Dite

« We subtract from thet bulsace any peyments, cradits, o credit edjustmonts thet
spplyto thet category gnd that ara creditod 55 of thet day.

« Wo troat & crodit belance es 8 balshce of 2ot

To got tha beginning balznce for each cetapory for the haxt day, wa add the daily

persiodic fnanca charge to the daily belonce Jf more thon one daily peripdic rate

could sp 10.8.catagory becauss the rate for the category may vary bosad on the
amount ol its average daily balanco, wo vill yse the dally pariodic rate thet spplias

{or the avarage dally balance smount at the end of tha billing cycls to colculste the

daily parodic Sinence -therge asch dey This ggresment provides for daily

_compounding ol finente chargas .

To ge! tha lotaf periodic finance charge for the billiay cycls, wa addall of the daily "
pariodic finance cherges for onch categniy for soch doy during the billing cycle,
plus the duﬂypnriudlc-ﬁnun:u»chugus on puschases, il ey apply, for the provious
billing cycie Howevar. il 2oy portodlc Anonge chorgs is due, wa will chatgs you al
lazsi ths mintmum poriodic finance cherge steisd in tha Rates and Fess Tably H It
ts nocessary to:add an edditonol pmount to rerch tha minimum finanta cherge, we
dd that amaunt to the belance. for purchases made during the billing cycle .
The tots! finance cherps on your atcount for 6 bitling cycio will ba the sum of the:
periodic finsnce charges plus Bny ransaction fee fmance charpes
For aach eatepory ws tolculato an eversgs dsily bulence fincluding now s
o by adding. sil your daily balences and dividing thet amount by

for the biling cycle by
the nomber of days in the biling cycle Il 8 paricdic finance charge for purchases

mads dmis_s‘gﬁwpwvionsbiﬁngcyda arpﬁas, the sverapa dafly batance for thuss
purchases is calcuistod the suma way 3 you muttiply the avarago daily balence for
3 calagwyhyﬂulcumgm{s daily porivdic rats, and muttply tho restll by the number
of days tn the biling cycls, the tota! will equal the perivdic finance charges for that -
balance atributsble to thist billing cycle, except for minor varigtons dus o rounding
Grate Parfodand Actrue! of Finsnce Charges: We scerue pariodic finance.chargss
on p ransaction, fas, of finance charge from the doteitis nddad te your dailybnlsm:e'
untilpai In o} Is rucoived on your account Howaver, wa do pol chergs pariogic
finance charges on new purchesss billsd during & biling cytla il we rocalve peyment-
s; yo:: Now Balonce by the Agle. ant Yens FUUT Mintmumm peyment is dub and wo
recelved paymont of your New Balance on your previbus billing statemant by tho
date ond tims your poymeni was dus. This oxception ot “prace patiod” sppliss only
o purchesas end doss pol epplylo balonce usnslers, belance vansior chocks, cosh
pdvances, cash odvence chacks or ovordrafi sovences, il applicable

Traessiion Foes for Cash Advancost We may chergo you. o cash sdvance foe in
\he amvnnt steted in‘the Rotes and Feps Table ior sach of the foflowing tronsectons:

+ cash advance checks
» cysh pdvences

Y




n addution, il you psa 2 third pany servico 1o make 3 paymuont on your behalf and tho
carvite chargas the payment to this accouml we may chaige 8 transaction lao lor the
paymenl

These tronssclion joes 879 finonco chargos We sdd the lae toth
catngory as of the transociion dato of the cash pdvonce For
for o cash sdvance would be pddad to your eash advence balante

Trensaclion Feos for Bolonty Yronsters We may chorge you @ balsnce tronsler fos in
{he amount stated in the Retos ond Fees Tobl Tor sach of 1he lollowing iransaclions:

« belence trensler thecks, .

+ pelenca ranslers.

These trensaction [ses re inence charges. We add the fe o the balence lor the relatod
cotagory Bs of the wransection date of the balence transfor For oxnmple, 2 isransaction
fee fora balsnce wznsler would be added to you balance transler belenca

OTHER FEES AND CHARGES

Wa may chargy the {ollowing feos The emounts of
Fons Teblo Thase leos willba pdad to the beloncs

cycle.
Annusl Mombsrship Foe It your pccount hes an snnus) membership fes, it will bo billed
sachysororin monthly instzliments {ns steted in the Rotes and Foas Tabla}, whather or

nol you vse your stcount and you agree 1 pey it whan billed Ths snnunl momborship’
fax is non-rejundable unless you notity us that you wish o clase your sccount within 30
days of the date we mat your billing stetemont on which ths sanus! membership fos is
charged snd ntihe sEme Ums, you psy your cutstending bolence In Iull Your payment ol
tho annunt mamboarship fes dogs not alfect our Gght 1o clbsa yous sccount or Timit yout
right to make wansactipns o your account I your sccount is closad by you or us, w8
will continup to cherge tha snnub! mombarship $es until you pay your cutstending balanco
in full snd terminete your sccount relationship
Lot Fou: If we do not roceiva at Ioost the requited minimum prymant by the date snd.
time it Is due as shown on your billing statoment fos any billing cycle, we may chorge the
tots lee shown in the Retes and Fass Teble I the Ists loo is based on o bslence, we
culr.izto thy I3ts Jeg osing the. Previous Belente on the curient month’s stolomont thot
shows the lets feo This balsnc }
month's statemont lor which we
by the data snd time it was due
Ovadimil Foo: if your sccounl balence is aver your ¢

cycle, oven i only for & day, wa mey charge sn over
gvenil ypur balance is overthe ceadit line bocausa ol » finence charge of fpe wo imposod

or & transaction we euthorized We wiill ot charge morp than ona ovaerfimit [sa for Bny
biling cycie. Bul we maoy chorge en ovedimit fee in subspyuont billing cyslos, ovan ifna
nsw trensactions sre mada on your account, I your sccount batance still ts over your.

cradit fino st any time during the subsaguent billing cycles

Retom Poyment Fon: If {s) your poyment chock or simiier instrumant & hot hoagrad, (b}

on outsmatic gubil or othsr slectronic paym
o puymznat check bocouse it is not signad
retum poyment foa.

Retusn Chock Foe: If (2} wa siop paymant on B cBsh o
check ol your raquest, of {b)we refusato pey 8 casha
chack, wa may chsrge B [olum checklee
Administralive Feos: If yov regquast a copy of o billing sistoment, selos dralt o other
racord of your sccount ar
oxompls, obisining cords on
Hovrevar, wa will not chargs you for ¢
d s that you rag
law. Wa may therga, lor ony sorvices fisted above and owmer 4 3rvicas wo provide, the.
{aas from lime o time in efisct whan we offer the servize

DEFAULTIQDLLECT'DN
Wa may considers you 10 be In duleult il eny ol these ocrur
. We do notrecaive &t {sast the minimum smount due by the oats and lime duo o5 shown

anyour biling statement

« You exceod your craditfine.

« You 1@l 1o comply with the terms
roloiad companiss-

« Wa obtain information thet cevses uslo pafieva thal you may o8 uhwiliing or unoble to
pey your debls to us orto others pn tims

« You file for banksoplcy

+ You betoms incapactiotod or in the pyen! of your dosth.

if we consider your octountlo
snd requirs you 1b pey your unpaid belance immudiatel. We slso may require you fo pay”
intorost et the rats ol two
your sceount to be st o1 mors bifling cycles past due.
To the axtent pormittsd by how, it you ere In dafoul
yop will pey our collaction cosls, pitorneys’ fess ¢
enlorcinp obr rights under this ngrooment
CLOSING YDUR ACLUUNT
You mey close your sccount 8t any limo 1 you coll us to close your account. wd may
require that you confirm your tsquast in writing :
Ws msy closn your accoun! s Bny tms ot suspend yo
sy raason without priof notice excepl B8 required by app
accaunt. we will not b fisbie lo you for any tonsequincos-e
account of suspanding yous cregit privilges
¥ you or we closs your sceount, you end Bny suthorized users must immediately stop
ysing your sccount and dasiroy of} cards, checks or olhermasns to access youraccount
continue 1o bu rospanaible {or charges to your

of return thom to us upoa request Yo will
account. evan il thay are meda of procoessed after your account \¢ closed and you. will

wbalence for the 7elstod
Jg, 8 1r tion feo

these faos are fisted in the Rates end
for purchpses made during the billing

did nol racoivs et loas! the raquired minimum pbymen!

radit fing ot oy time during B billing
fimit fap Wa may charge this les

etk rotwined unpeid, or [c] we must return
or tannot be procossed. we mey chergs &

dvence check or belence trenser
Jvente check or bulence yansler

an exXpadited basis), we moy chergs you fof thass sBrvices
jas of billing staroments, sales drats or similat

of this egreement 07 any soreement with ons of our

ourt cests. ond &l othor expanses of

ur crodit priviiegos Bl.eny time for
ficsble law. i we close your
sulting from closing your

I = LAIZET

2 is tho suma o5 the Now Balance shown on the pior -

il you raquost two oF mose cards br sny spciet servicas {lor-

¢t for & billing tispite you mpy 85587 ogatnst us under spplicoble.

ba in delpult, we may close your accovet without notice
porcent (2%} & month on 1he unpoid belance whon v dosm -

h batous you have fefied to pay US, .

by required 1o pay the suistanding balonce on your sccount according to ths tarms of
this agresmant. In »dditon, to the extent ellowod by law, vwe may requirn you to poy ths
suistanding balsnce immedintoly or st sny timo pltar your sccount is clossd
ANBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY, IT PROVIDES THAT ANY DISPUTE M
BE RESOLVED 8Y BINDING ARBITRATION ARBITRATIDN REPLALES THE RIGHT 10 l?g
10 COUHL YOU Will NOT BE ABLE TD BRING A CLASS ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT SUCH AS THAT IN THE FDRM OF A PRIVATE
ATTORNEY GENERAL ACTION, NOB WiLL YDU BE ABLE TO BRING ANY CLAIM IN
ARBITRATION AS A CLASS ACTIDH OR OTHER REPRESENTATIVE ACTION. YOU WiLL
NOT BE ABLE TO BE PART OF ANY CLASS ACTION OR OTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, DR BE REPRESENT ED IN R CLASS ACTIDN OR DTHER
REPRESENTATIVE ACTION. IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY DTHERWISE HAVE hAD A RIGHT DR DPPORTUNITY.TO BRING CLAIMS
IN A COUNY, BEFORE A JUDGE OR JURY, AND/OR TD PARTICIPATE OR BE REPAESENTED
1§ A CASE FILED IN COUST BY OTHERS {INCLUDING CLASS ACTIONS AND OTHER
REPRESENTATIVE ACTIONS). DTHER AIG KTS THAT YOU WDULD HAVE IF YOU WENT
70 A CDURT, BUCH AS DISCOVERY OR THE RIGHT TD APPEAL THE DECISIDN MAY BE
MORELIMITED EXCEPTAS DTHERWISE PROVIDED BELOW, THDSE RIGHTS ARE WAIVED
Binding Arblirmtion, This sbitration Agrsementis ma do pursusnito o rensaction involving
Intorstals commBrcs, and shih bo povernod by snd be onforcasbly under tha Federsl-
Arbitration Act [ty FAAL 9U.S T. §1-16 as iumoy bu amended This Aubivation Agreemant
ssts forthiba circumstences end procatures undor which clvims [as dofined below] may
ba resoivsd by sibitration instend of baing figatad In court

?urllts Covesad. For the purposos ol this Arbltrstion Agrasmant, “we', “us”, and "ous” slsp
includes oo paronl, subsidierias, effiliotes, licenssos, prad 5, 5, wssh
uny»purg:hsu ol your Account, snd &ll of thelr officurs, directors, employses, oga’n\s.
&ng asSigns Bf 8Ny and s of them. Additionally, "we", “us” and "our” shaliinclude eny third.
pury pbenslits, services, o producs in tonnection with the Account fincluding
Lut not limited 1o cradi burseus, merchants thot accept nay cradit dovice Issued under
the Account, rewsrds proprams and caroliment sorvites, credit insursnca compeniss,
guhlcanmux. wdll_nhhnirnlﬁ:ms. dirsciors, emplayoss, sgents end reprosontnlives)
i, Ml':sl priyd, suchs third purtyisnomedbyyouns 2 co-delendentin sny Cinim you sssert
pgainst us

E_luims Euv.und. Either you o we may, without the othar's consant, elct mendsiory,
binding aititration of sny clalm, dispute or convoversy by sither you of us oppsinst the
uther, or spuinst the employeas, paronts, ;ubsilﬂu riot, oifflistes, benficiorins, ogonts of
assigns of tke othar, arfsing Irom o releting insny way 1o the Cardmomber Agrsement
any prior Cordmomber Agresmant, your crodi cord Accotint or the advpriising, 8ppEcation
or B of your Accouml {‘Claim’). This Arbiurstion Agresment povams il Cleims,
wihsther soch Clsims are besed on by, statute, contract, regulation, ordinsncs, o7l
common Tnw, constiutiona! pm_visiun. or any tegel theory of law such s raspondeat
supmmwmymhnmg'a! or equitable ground ond whother such Cleims ssok ssrumbdies
monsy damsges; psnsilias, injunctions, or docleratory or eqliteble refisl. Claims subjact
wihls Acbitrstipn Agreementincluds Clalms ropsrding the spplicobility of this Arbirstion
Agrentent o the validity ol the sntirs Cerdmamber Agrasmunt o any prios Cordmomber
Agresmont This Asbilration Agroement includes Claims thet arose in the pest, of oriso
In the prasent of the future. As used in \his Arbitrotion Agreemont. the term Clsim is 1o
be piven the broxdest possiblo meaning.

Clsims subjsst lo arbitrstion includs Cleims that sro mode &5 coumerclsims, cross cloims,
third porty cloims, Interplsdars or sthorwise, snd o party who initietes a procsoding in
cowt mey ploct grhiunﬂun with respoct to eny such Clotms sdvanced in the lowsuit by
shy party uf perues-

As an exceplion to this Arlzilrnlinn Agroemont, you relain the right to pursua n o smali
claims cown ay Cloim thatis within that coun's jurisdiction and-procesds on unndividuel
besis Ja party plecisto arbilrela 8 Claim, the arbitretion will be conducted a5 anindividunl
attian. NeIthcr yoT Tipy vzs Bpreo Mo any crbitration on B Class uf sapreonislive basts,
ond the arbirator shell heva no authority to procead on such basis. This meons thel even
# a tlass acton lsvwsvit or other representativa sctios, such as thetin the form of o privele
attotney general yction, Is fRed, any Cleim betwesnus relaisd 1o ths issues eaisod in such
lswsuits will ba subjsct to ew individus! arbilredon clelm if vithes you or wa so olscl.

No arbliration will bo consofidotad with ony vther arbitrotion protsading vithovt the
conssnl of oll parties. Thu only Cloins thet mey be joined in an individual sction undoer
this Arbitration Agremmont are {1] those brought by us ageinst you snd ey co-epplicant,
joint cardssembsr, of suthorized use! of your Aceount. of your helrs of your trus1ee in
bankrupicy or (2] those brought by you end any co-applicanl, jpist cardmambsr, of
suthorized gsor of your Account, oF your heirs or your rusies in bonkruptcy agoinst us
Injistion of Arbilmstioo The pany Rling a Clelm in prblirotion must chooss ono of the
ioliowing twn arbilsation adminisi/ators: Amsriceh-Arbliration Assozistior; of Nstonal
ArbltrafiogForum. Yhose sdministralors bro indopandent fromus Tho adminisuator does-
not conduct the arbilzelion Asbitration i& ronducied under th fules of the selected -
srbitration edministrelo) by an importiol third purty chosen in occordance with the rules
of the selotted rbiration adminisurator snd 85 moy b provided in this Atbiy slion
Agreomext Any stbiurstion balﬁpg thl you attend shell be held st & place chossa by
tha psbitrstor of arbitrstan adminisirator within the jederel judicial szt in wiich you
raside at the 1ims the C!aimls filed, or al sume other piace 1o which you and we agras in
wiiling You msy obiain copivs of the corrent rules of pach of tho two erbitration
gdministrators, information aboul arbitration ung arbitration fees, an instructions for
inftinting arbitration by contociing the orbitretdon pdministrators as follows:

Amoricon Arblisplion Assacistion, 335 Modison Avanus, Hoor 10, New Yoik, NY
1D017-4505, Web site: wwwadeorp .BDD-T78-7873; bt

Nsfippsd fubitrtion Forom, PO. Box 50181, Minnpapolis, #MN 55405, Web site:
www srbitretion-forarm com, BDO-474-23N

Proceduros ond law appficablo in arbitration. A single, neutrol. ssbitratar will resolve
Clelms. The sebitrator will sithorbs o lowysrwith ot lunet ten yoars expurishte or & relired




or formor judge The arbitration will be conductad uader the applicable procaduras
snd rules of tho ssbitration edminisirator that oro in slfoct on the dato the arbiiretion
is filad univss those proradures end rules pro inconsistent with this Arbivation
Agresmant, in which coss this Agrooment vsill provedl Thase precodures snd rules
may limit the amount of discovary aveilablo to you or us The arbitrator will opply
appliceble substantive lew consistent with the FAA ond spplicable statutes of
Timitations, snd will honor clsims of priviiogo recognized 3t lsw You may thoose (o
i

11 you think we heve raporied inaccurata information 1o a cradit burany, you may
write 1o us ot the Cardmombor Survice address fistod on your billing statoment
Pioass includg your neme, eddross, account ber, teloph barond ¢ brisi
duscripiion of tho problam If avoilsbls, ploase provide & copy of tha crodit burosy
soport i quostion We will promptly Investigats the mpitar srd, if our invastigetion
shows that you ars sight, we will contocl sach credi buraoy to whith we roponad
tho information end will roques! they corract the raport 1§ wo disagroo with you altar
pur invostigation, we will tell you in writing or by teluphono We will 2iso notily the

have & hoaring and be represented by counsel Tha arbitrator will take
steps lo protect customer Account information snd other confidentisf information,
including the use of protactive ordurs to prohibit discinsure vutsids the asbitration,
il raguestad to do 5o by you o us. Tho arbitrator will huve the powar to sward Lo 8
party any damages or other rofis! providad for undor spplicable law. and will npt
hove the powss Lo swerd roliof fo, egainst, or for tha benefit of eny parson who is
aot 2 party to the procsading if the low suthosizes such rofis, the srbitrator msy
pward punitive damapos o sRomuy faas The wrbitsetor will mokp sny eward in

writing bul neod not provide s stelamon
Upon o reguest by you or us, tha orbitrstor will provide B briel statsmon! of the

rensons for the award.

Cosis. We will reimburss you for the intisl erbitsation iling (ve pald by you up 1o the
smount of S500 upon receipt of prasf of paymant. Addilonally, # there.is 3 hanring;
we will pay eny foes of the arbilralor pnd sebitration administrator for the first two

deys of thet hoaring The payment of ooy such haring fnes by us will ba made
ol or us pursvenl to this

diractly to the arbilration administrslof seloctod by

Arbitretion Agresmsnt All other feos will bo allorated in keeping with the rules of
tho arbitetion odminisuate; and epplicoble lsw Howaver, we will advence br
relnbursa filing foss and other faes il the arbitration administrator or srbitrator
determines wibre is good raeson fof requlring s to do 5o or YOU ask bs ond we
dotlormins thers is good couse lor doing so Each party will bser the expsnse of tha
faas ond costs of that perty’s iomeys, 8xpoiis, witnessus, documenis snd other
BXPBNses, rogardless of which perty prevails, for orbilration snd sny appest los
permittad boelow), oxcopl that the srbitrator sholl epply Bny opphicable few in
detammining whathar 2 perty should recover say of sil fers and tosts rom snothss
pEY-

Enforcomont, finslity, eppests Failure or any delay in enforcing this Arbitration
Agraement b1 any tima, orin ronnettion with any particular Cloims, will not constituto
5 waiver of spy rights 1o roquire arbitration st e iater tims of In connaction with pny

other Cleims Any docision rendared in such arblitation procesding will be final end
binding onthe parties, unisss b party oppesls inwilling 1o the wbitrafion argenization
within 30 dsys of lssuonto o
before B ponal of two novlrat sibitrators - designated by the sama arbitration
prganiation. Tha punalwil raconsider olf {octus! end lagal issubs snew, follov tha
sams ruigs thet spply 102 procesding using 8 5ing
based on the vote of the msjority Each
expanses for any eppBbl, bul g pany moy recover any-of all fess, costs and expanses
frosn enother perty. il thes mejority of the penal of arbitrators, spplying applicobla
tuw, so determings An swa in Bsbitsotlon will be snlorcesble as providad by the
FAA or othes opphicebis fow by any court having jurisdiction
Savanbility, survival This Arbitration Agreament §
changos in the Cardmbmbar Agresment, tha Acrount snd th refationship between
you and Us concarning the Account, such es the Issuing of 8 nEw sccount numbsr
or tha vanslerring of the belance in tho Account to snother ccount. {). the
Br p:ocnad‘mn.iniﬁmdbyypanonynw behalf;

bankruptcy of any perty or ony simil t
{ull by you or by-a third party. U ony poriion of this-

gnd {7} poyment of the debt in
Arbitretion Apr tis o d involid. o
shall neverthelsss romein in lorce
CHANGES TD THIS AGREEMENT
Wa tas chonge this Bgraement ol nny time, regardless of whathes vou bave aucess
to your sccobnt, by sdding, dulating; or modilying any. provision Dur right 0. odd,
delata, by modify provisians includas fisancial larms, such us tha APfis end Jeos,
snd other tarms such »s the nolwre, pxiant, and onforcament of ‘the sights znd
obligetions you of wo msy heve relating to this sgresment Modilications, sdditfons,
or doletions aro collad "Chenges” or 8 “Chenge”
W will notily you of eny Changs il requized byap
ba offecive with nolice only,
ppplicebls law Unless wo state otherwiss, say Chenge
brlencas ok your account 8nd 1o new ransselicns
The nutica witt describe any rights you moy have with respact 10.any Changs, end
the conseq
ey s1als thil yo
accept teriin Chengos we sre making it you nolily-
stcapt the Chanpek,
will be ohiigstad to pey Yol

aprasment if you do not not
notity us but then usa your sceount siter the dote stated in the notite. you will ba

Atwct to aceopt ofl Chenpes I 156 otz ond 1o 2ccopt and confirm all1anns o
your agragment and sl Changes In prior noticos we havs semt you regardless of
whathar you heve Bccess 18 your aecount
CREDIT INFORMATION

W moy periotically review your cradit history
buresus snd cthers

Wa may report informution about you and your oteount i credil buresus, including
your failure Yo pay us on tims. f yoti roqoest atdhionat cards on your account fof
othars, we mgy report sccount information in yout neme es woll es in the names of

those other seople

torcoable, the remplning portions

wil spply 1o the unpaid

w cutstsnding batance vodar the wpplicable terms of the

by obtaining information lrom credit

capranlt [/ ftantal

t of ressons ynloss requested by s pany...

{1hg sward The sppeal mus! request 3 nxw tbltration -

\n arbilrstat, snd muke decisions -
pesty will boar their own foes, costs snd

hell survive: [i) tomminetion or

plicabla low These Changes msy
at tho Uma stated In our notice, in actosdance with”’

i d g .
usnces if you do of 0o not exercise thoss sights_ For sxsmple, thenotice. undar the Fal Cradi B3fing Act

u mby notlly us I writlng by & spetifisd date if you do nolwantly - '
itv- us. In-writing, that you do.not.

your sccount may be closed {ifit s not slready closed] and you

fy us in writing by the dute sistad in the notics. or fl you

cradit burasts that you disputa the information unlsss you lat us know that you no

longar dispute tho informstion

NUTICES/CHANGE DF PERSDNAL INFORMATION

Wo will send cards, billing statomonts end othsr nolices to you at the eddress shown
in our files. O, i this is 8 joint Bccount, we con sent billing stetembnts snd notices
1o any joint sccount holdor. Notica to ono ul you will by considurnd notice to pll of
you and ofl of you wil cembin obligsted on the becount

). you changs your.nams, pddress,of homs, callidor or business tolophone numbsr
or ampil sddress {ii you slact lo recaive billing stelamanis or othor notices online),
you must oty us immsdlately ia wrlling ot the address shown on your billing
statemont. Wa may, st our oplion, sccapl molfing addsass corrections irom the
Uniled Steies. Postel: Service- We may conloct you sbott your sccount including
for customer Sasvice of collaction, ut any eddross o Islephone numbsr ns wall es
any coltuler telophone number you provide vs.

TELEPRDNE MONITORING AND RECORIDING

W, and il spplicsbls, our sponts, may Jistan to and racord your \alsphone cells with
us, You apres thet wa, and il spplicsbla, our agants, mey do s, whather you or wo

initiate the talephonb celi

INFORMATION SHARING

You authorize vs 1o shera cestoin informalion aboutyou and your sccount within our
{smily of compsnies, snd with others. outside our femily o} compenies including eny
company of urgenizotion whose nomp ormerk muoy oppent on th cards, 0s pormitted”
by lew, Dur Privacy Poficy, vaich is prutidsd 1o you when you first recaive on
sgrosmont and st Jeast once sach calondsr ysar thareaiter, desciibes our Informetion
shoring prectices and the cholces you hove and diractions you say giva us about
our shoring of information sbout you sad your sccount with componias’ or
orgunizstions within snd opiside of our iomily of componiss

{LLINDIS CARDMEMBERS

{itinols lovy provides thet we moy not share intormntlon sbout you with componlns
of other orgenizations outside of our {amity of companies unloss you puthorize the
disclosurs or yniess the disclosura fulls under pnother sxcaption In the Jaw [such
us shesing information ib process yobr \rensaclions of in response to 8 subpoona),
Yo fioreby agree that, i you choosa not to axorcise the zpplicable oplout describad.
In our Privecy Policy, you wil be deemed to hsve authorizad s 10 shero passonol
inlormation wa hiave about yau finciuding information ruloted to sny of the products
or sanvices you mey hove with eny of ouf componias] with compantes or other
orgenizationt outsids of our fomily of companias

ENFOREING THIS AGREEMENT )

Wa ran dolsy snlorcing or not enfores any of bur rights under this sproement without
losing.aur fight 1o onlorcs them in tha future. I eny of the terms of this sgresmsnt
2re found 1o be unsnforcestla, alf vther terms will romsin in full force
ASSIGNMENT

Ws mey essign your accounl, ony SMOURLS YoU 0w L, OF BRY of our sights and
obiigstions under this egrasment 1o » third party The pstson 1o whom we make the
sssignmant will by sntitiod 1o any of our rights thel we assign 1o the! person
GOVERNING LAW :
THETE!MSANDENFORCEMB\ITOFT}HSABHEEMENTANDYDUR ACCOUNT SHALL
DE GOVERNED AXD INTERPRETER N ACCORDANCE Wil TEDERALLAW AD, TD!
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHDUT REGARD
T0 CONRICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND.
YOUR-ACEOUNFARE LGCATED, WILL APPLY NO MATTER WHERE YOU LIVE OR USE

THEACCOUNL

FOR INFORMATION.
Ploase call e Cerdmombor Servico tolephone rumbar on your cord of bllling

statomant il you Have sny questions ebout your sccount or this sgrasmont.

YOUR BRUING RIGHTS

Koep This Nallca For Fotuta Uso
This natica contains imporisnt information abou! your rights and oot rosponsibilities

Notily Us I Casw Df Enors Oy Quastions Abont Your Bill
I you thisk your. bl is wrong: prityou nesd more.information sbout 8 uanssction,
onyour bill, wilte us on a sopbrats sheet atthe Cordmembet Service pddross shown

on yaur biling statamont. Wiite to us as soon oS possibls. Wa must hear {rom you

n istor then 50 deys ahar we sent you the first bii on which the erfor ar problem’
snperred Vos von elephone ut b Joiny sc W nDI presct v your Agnts

tnyaur totter, give us the following information:

+ Your nnsma. and sccount aumber

« The dofter smotmt of tha suspocted srrot

+ Doscribe ihe esror and sxplein, ¥ you can, why you buksve there is on error } you

need mors informetion, describe the iter you aro not surs sbout
1§ you havs swthorized us 1o poy your cradit cerd bift putomstically irom your savings
ot chacking sccount, you cen sip the perymsnt on ooy amount you think is wrong
o stop the payment your letter must roach us ot Ispst thrue businass days belore
the sutomstic psyment is schedulad 16 orcar.
Your Rights And Our Responsibilifies Aher We Beceive Your Wrinea Notice



within 30 deys, unlpss we have corracted the arror by

Wa must acknowiadge your lotier
the srrof or oxplain why wo bofiave tha bill

then Within 50 deys. we must-eithor coreacl

was CometL
AHar we receive your leher, we eanaot iry to collort any embunt you question, of foport

you &s gefinquent We can continus 10 bilt you lor the { you g g

finonce charpes, 6nd we tan opply eny unpald smount ngainst your credit ino You do

nol hava 1o pby bny guestionsd amount while we erp investipsting, bul you ore stilt

obiigaled 1o poy tho ports of your bill thot ere nolin gueston.

#f wo find that wa made » mistske on your bifl, you will oot hava to pay eny finonce charges

related 1o sny guastioned ampunt M we didn't make a mistsko, you msy hove to pay
to-meke bp sny missed peymonts on the guestionod

finonce charges, ond you will have
amount In sither coss, wewill sond you o stalement of the pmount you owe and the date

thatitis dus

If you lail to pay tho amount that wo think you owe, wg may FBport you 85 delinguent
However, il our sxplonation dous not satisfy you und you wrilo to bs within 10 days lalling
us thot you still rafusp to pay, we must 16l anyone wo roport you to thal you have 2
gquastion about your bill And, we must tall you the nemo of snyonk wa raposiad you lo
We must Lall anyons we raport you 1o thet the mattsr hos been setted botwosn us whon

it inally is

1 wa don't follow thuss rules, we cen’t colloct ths first §50 60 of tha questionad smaunt,
oven i your bill was coriect.

Spocinl Rules lor Crodit Card Purchpsos

It you hava b problosm with the guality of proparty or services thet you purchused with &
n good laith o correct the problem with tho marchont,

crodit cord, and you heve tisd i

you may have the rlghl not1o poy the remaining emount due on the property of FRIVICSS.
This ﬂg!t\ does not apply fo check wansections: Thoto sre twa fimitations on this right:
{a} You must hove modathe purcheso in your home stets-or, il not within your hioma stote;
vJithin 100 miles of your currant melling 8 8drass; ond

{b} The purcheso price must hevo bsen more then $50.00.

Thess mitstlons do nut epply if we own or oporsie the marchant, o if we meiled you the

sdvertisemant for the propeny or sarvices -
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is Ruben A.
Alcaraz, Manager of Chase Bank, USA, N.A., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

e

—/
Chase Bank, USA, N.A.



