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Plaintiff No: §7-193(0-CD

vs.
COMPLAINT IN CIVIL ACTION
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANTIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

ROBERT SHAFER
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed

below:
. ROBERT SHAFER

127 ABBY RD
DU BOIS, PA 15801

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4266851047166498

4. Defendant made use of said credit card and has a current balance

due of $2505.39

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , ROBERT SHAFER , INDIVIDUALLY , in the amount of
$2505.39 with continuing finance charges thereon at the rate of 6.000%

per annum from July 16, 2007 plus costs.

Warmbrodt, 42524

WEINBERG & REIS CO., L.P.A.
th Avenue, Suite 2718
06059576 C J Pit SJS Pit¥sbufgh, PA 15219

This law firm is a debt collector atfempting to collect this debt for
our client and any information obtained will be used for that purpose.
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Statement for account number: 4266 8510 4716 6498 w 95 : é

New Balance Payment Oue Date  Past Dus Amount  Minimum Payment c
$2,594.39 05/18/07 $817.00 $1,675.39 CHASE y

Make your check payable to Chase Card Services. &/{)3 ﬂ / f

New address or e-maif? Print on back.

Amount Enclosed |$

42Lb851047166498001L7539002594390000000

%;é*%;:sg,;;gn hullls Hd il
DU BOIS PA 15801-5403 %FE%F»;(E%E‘!SE; SERVICE

WILMINGTON DE 19886-5153
1Y PP 1P 1 P | P YL Y | Y M TP T MR

115000 k60280 0L WOL?LGELAARE™

- Opening/Closing Date: 03/28/07 - 04/28/07 CUSTOMER SERVICE
CHAS E c’ Payment Due Date: 05/18/07 11 'U's 1-800-945-2000
Minimum Payment Due: $1,675.39 Espéﬁd 1-888-446-3308
TDD 1-800-955-8060

Pay by phone 1-800-436-7958
Qutside U.S. call collect
1-302-594-8200

VISA ACCOUNT SUMMARY Account Number: 4266 8510 4716 6498
T ACCOUNT INQUIRIES

Previous Balance $2,655.38  Total Credit Line $1,800 pg g
" b 0. 15298
Payment, Credits -$100.00  Available Credit S0 Wimington. OF 198505298
Purchases, Cash, Debits +839.00  Cash Access Line $360 ’
New Balance 3255433 Available for Cash S0 PAYMENT ADDRESS

P.0. Box 15153
Wilmington, DE 19886-5153

VISIT US AT:
www.chase .com/creditcards

You haven't made the required payments and your credit card account is 150 days past due.
You can still tum things around. Call us today at 1-888-792-7547 (collect 1-302-594-8200) so
that we can find a solution for your situation.

TRANSACTIONS
Trans Amount
Date Reference Number Merchant Name or Transaction Description Credit Debit
03/31 10910902738210201900007 PAYMENT - THANK YOU $100.00
0417 LATE FEE 39.00
FINANCE CHARGES
Finance Charge

Daily Periodic Rate Corresp,  Average Daily Balance Due To Transaction Accumulated FINANCE
Category 31 days in cycle APR Periodic Rate Fee FinCharge CHARGES
Purchases .00000%  0.00% $2,576.93 $0.00 $0.00 $0.00 $0.00
Cash advances .00000%  0.00% $0.00 $0.00 $0.00 $0.00 $0.00
Total finance charges $0.00
Effective Annual Percentage Rate (APR): 0.00%

Pleasge see Information About Your Account section for balance computation method, grace period, and other important information.

The Corresponding APR is the rate of interest you pay when you carry a balance on any transaclion category.
The Effective APR represents your total finance charges - including transaction fees
such as cash advance and balance transfer fees - expressed as a percentage.

IMPORTANT NEWS

Family 4 Pack: 4 Tickets to Six Flags for just 99 Dollars!
Now through June 30, 2007, purchase 4 general admission
tickets online to any Six Flags Theme Park and pay just 99

Dollars. Log on to your account at Chase.com lo take
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original

X 0000003 FIS333350 8 000 Y 98 28 0704728 Page 10f 1 05686 MAMA 01888 11710000080000188601

EXHIBIT
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Address Change Request

Please provide information below only if the address information on front is incorrect.

Slreet Address:

City:
State: _
Zip: e

Home Phone: — v ——— ——

Work Phone:

E-mail Address:

L

Information About Your Account

Lost or Stolen Cards: Please report your fost or stolen card immediately by
calling the Customer Service number found on the front of your statement.
Advisors are always available to assist you. You can reach an Advisor by
pressing 0 after you enter your account number.

Crediting of Payments: For payments by regular U.S. mail, send at least
your minimum payment due to our post office box designated for payments
shown an this statement. Your payments by mail must comply with the
instructions on this statement, and must be made by check or money order,
payable in U.S. Dollars, and drawn on or payable through a U.S. financial
institution or the U.S. branch of a foreign financial institution. Do not send
cash. Write your account number on your check or money order. Payments
must be accompanied by the payment coupon in the envelope provided with
our address visible through the envalope window; the envelope cannot
contain more than one payment or coupon; and there can be no staples,
paper clips, tapa or correspendenca included with your payment, If your
payment is in accordance with our payment instructions and is made
avaitable to us on any day except December 25 by 1:00 p.m. local time at
our post office box designated for payments on this statement, we will credit
the payment to your account as of that day. If your payment is in accordance
with our payment instructions, but is made available to us after 1:00 p.m.
{ocal time &t our post office box designated for payments on this statement,
wa vill credit it to your account as of the next day. If you do not follow our
payment instructions or if your payment is not sent by regular U.S. mail to
our post office box designated for payments, crediting of your payment may
be delayed for up to 5 days. Payments made electronically through our
automated telephona service, Customer Service advisors, or our wab sita
will be subject to any processing times disclosed for those payments.
Account Injormation Reported to Credit Bureaus: We may report
information about your account to credit bureaus. Late payments, missed
payments or other defaulls on your account may be reffected in your credit
report. If you think we have reported inaccurate information to a cradit
bureatt, you may write to us at the Cardmember Service address listed on
your billing statement.

Notice About Electronic Check Conversion: When you provide a check as
payment, you authorize us either to usa infosmation from your check to make
a ong-tima electronic fund transfer from your account or to process ths
paymenl as a check transaction, When we use information from your check
to make an efectronic fund wansfer, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Call the customar
service number on this statement if you have questions about electronic
check colfaction or do not want your payments collected electronically.
Conditional Payments: Any payment check or other form of payment that
you send us for less than the full balance due that is marked “paid in full” or
contains a simitar notation, or that you otherwise tender in full satisfaction
of a disputed amount, must be sent to Card Services, P.O. Box 15049,
Wilmington, DE 19850-504S. We reserve all our rights regarding these
payments {e.g.. if it is determined there is no valid dispute or if any such
check is received at any other address, we may accept the check and you
will still owe any remaining balance). We may refuse to accept any such
payment by returning it to you, not cashing it or destroying it. All other
paymants that you make should be sent to the appropriate payment address.
Annual Renewal Rotice: If your account has an annual fee, it will be billed
each year or in monthly installments, whether or not you use your account,
and you agree to pay it when billed. The annual fee is non-refundable unless
you notify us that you wish to ¢lose your account within 30 days of the date
we mail your statament on which the annual fea is charged and at the same
time, you pay your outstanding balance in full. Your payment of the annual
fee does not alfect our rights to close your account and to limit your right to
make transactions on your account. If your account is closed by you or us,
we vill continug to charge the annual fee until you pay your outstanding
balanca in full and terminate your account relationship.

Explanation of Finance Charges: We calculate periodic finance charges,
using the applicable periodic rates shown on this statement, separately for
each feature {e.g., bafance transfer/convenience checks and cash advance
checks {“check transaction”), purchases, batance transters, cash advances,
promotional balances or ovardraft advancas). These calculations may
combine different categories with the same daily periodic rates. If there is a
“V" next to a periodic rata on this statement, that rate may vary, and the
index and margin used to determine that rate and its corresponding APR are
described in your Cardmember Agreement, as amended. There is a
minimum finance charge in any billing cycle in which you owe any periodic
finance charges, and a transaction finance charge for each balance transfar,
cash advance, or check transaction, in the amounts stated in your
Cardmember Agreement, as amended.

To get the daily batance for each day of the current billing cycle, we taka the
beginning balance for aach teature, add any new transactions or other debits
(including fees, unpaid finance charges and other charges), subtract any
payments or credits, and make other adjustments, Transactions are added
as of the transaction date, the beginning of the billing cycle in which they are
posted to your account, or a later date of our choice {except that check
transactions are added as of the date deposited by the payee or a later date
of our choice). Faes are addad either on tha date of a refated transaction, tha

date they are posted to your account, or the last day of the billing cycle. This
gives us that day's daily balance. A credit balance is treated as a balance of
zer0. If a daily periodic rate applies to any featurs, we multiply the daily
balance by the daily periodic rate lo get your pericdic finance charges for
that day. We then add these periodic finance charges to your daily balance
to get the baginning balance for the next day. {}f more than one daily periodic
rate could apply based on the average daily balance, we vill use the daily
periodic rale that applies for the average daily balance amount at the end of
the billing cycle to calculate the daily periodic finance charge sach day.)
To get your total periodic finance charge for a billing cycle when a daily
periodic rata{s) applies, we add all of the daily periodic finance chargas for alt
features. To determine an average daily balance, wa add your daily balances
and divide by the numbar of the days in the applicabla billing cycla(s). If you
multipty the average daily balance for each feature by the applicable daily
periodic rate, and then multipty each of these results by the number of days
in the applicable bilfing cycle(s), and then add all of the results togethar, the
total will also equal ths perigdic finance charges for the billing cycle, except
for minor variations due to rounding. To get your total periodic finance charge
for a billing cycle when a monthly periodic rate(s} applies, multiply the
average daily batance for sach feature by the applicable monthly periodic rate
and add the results together. The total will equal the periodic finance charges
for the billing cycle, except for minor variations due to rounding.
Grace Period (at least 20 days):
We accrue periodic finance charges on a transaction, fes, of finance charge
from the date it is added to your daily balance until payment in full is
raceived on your account. However, we do not charge periodic finance
chargas on new purchasas billad during a billing cycla it wa receive both
payment of your New Balance on your current statement by the date and
time your payment is due and also payment of your New Balance on your
previous statement by the date and time your payment was due. There is no
grace period for bafance transfers, cash advances, check transactions, or
overdraft advances.
fn addition, if there is a “Qualifying Promotional Financing” section on
this statement, you will not incur periodic finance charges on any
Remaining Balance that appears in that section if you pay that balance in full
by the applicable Expiration Date. To avoid finance charges on new
purchases when your New Balance includes any Remaining Balance(s) in
the Qualifying Promational financing section, pay your full New Balance
minus the total of those Remaining Balance(s) by the date and time your
payment is due. However, if your statement shows that a minimum payment
is dus, we must receive at least that minimum payment by the date and ime
specifisd on your statament, aven if your New Balance consists onfy of
Qualifying Promotional Financing batances.
Also, lor some Qualifying Promotional Financing balances, periodic finance
charges accrue during the promotional period but are not added to your
account balance. Instead, they accumutate from billing cycle to billing cycle.
This is referrad to as “defarred interest.” If a deferred interast Qualitying
Promotional Financing balance is not paid in full by the applicable Expiration
Date, the deferred finance charges will be added to your account as soon as
the first day after the Expiration Date. Further, if you default under the terms
of your Cardmember Agreement, the deferred finance charges will be added
to your account as soon as the date of default,
BILLING RIGHTS SUMMARY
In Case of Errors or Questions About Your Bill: If you think your bill is
wrong, or if you need more inlormation about a transaction on your bill, write
Cardmember Service on a separate shest at P.0. Box 15299 Wilmington, DE
19850-5299 as soon as possible. Wa must haar from you no iater than 60
days after we sant you the first bill on which the error or problem appeared.
You can telephone us, but doing so will not preserve your rights.
In your lstter, give us the following information.
* Your name and account number
» The dollar amount of the suspected error
« Describe the error and explain, if you can, why you believa there is an error,
| you need more information, describe the item you are unsure about.
You do not have to pay any amount in question while we are investigating,
but you are still obtigated to pay the parts of your bifl that are not in
question. While we investigats your question, we cannot report you as
delinguent or take action to coltect the amount you question. If you have
authorized us 1o pay your credit card bifl automatically from your savings or
checking account, you can stop tha payment on any amount you think is
wrong. To stop the payment, your lefter or call (using the Cardmember
Service address or telephone numbar shown on this statemant) must reach
us at least thrae business days befora the automatic payment is schaduled
10 occur,
Special Rule for Credit Card Purchases: If you have a problem with the
quality of goods or servicas that you purchased with a credit card (excluding
purchases mads with a check), and you have tried in good faith to correct
the prablem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was mose than $50 and the purchase was made in your
home state or within 100 miles of your mailing address. These limitations
do not apply if we own or operate the merchant, or if we mailed you the
advartisement for the praperty or servicas.

MA021207
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CMA12575
Cardmember Agreement

This ogresment governs your cradit card account with us fojnranced on the card carrist
comaining the cord for this account Any us8 of your acTountls coversg by this sgreoment
Plaesa rood the ontire pgreemant and keap i lor your records You guthorize us ib pey
for snd charge your 2ceou j do on your aceount You promise 19
payusiorell wonspctions made on your account, 65 wall as eny feas of fingncs cherges
[H lrnis is a joint accounl sach of you, tagather and individuatly. is responsible for paying
e}l amounts owed, Bvan i the sccount Is usad by only ona ol you
Pleass sign the buck of your crodit card when you rocsive it You will ba bound by this
sgraement i you or sayons suthorized by you use your acepunt for by purpose, avnn'tl
you den't sign your card. Whather you use Your account ur oL, you wil be bound by this
agr t unlpss you cencel your accoupl within 30 deys alter rocaiving your card ond

you have not wsed your t Jor any purpose

Throughout this sgreament. e words "we’, 05" 6D
nd account Tho werds 'yov'. "your™ and “yours” moan ell

tha issuar of your credit tord » 3

persons responsible for complying with this ppreement, including tha parson who spplisd..
for the sccount and tha parson to whom we wddrass bilfing stotamants, 85 wel 85 BTIY
person who sgrees 10 bafiable ontha sreount Tha word “tard’” means ons o mom cords.
Gr cther access davices, such as pccount numbers. thal we have issuad to permil you
10 obtein credi under 1his egresment

USING YOUR ACCOUNT
Your sccotnt I 0 coRsumer sccount ond should be usad. only for parsonzl, lamily or
(8 of it is required by law, wo wilt not b respansible:

househo!d purposes Unless ws &9
for merchendiss of sarvices purchussd .of lvosed WUirough usa of your sccount You

promise to use your sccount only for vefid ad lewiul wransaciions Forexampla,intamet .

gambling mey be illogalin sums plpEss 1L i5 not bur respansivility o meke sura thot You

ysa your account only for pnrmissﬂalsbansa:tinns. A0 you will ramain rasponsibls for

esying lor e \rpneection oven i it is poL permissible

Types of Fransaclions

+ Purchasps: You may use your cal

« Checks: We may provide you cas
why lo use your perosat Wa slsore
Yogmay Us8 & chack o pay lor goods or 5BIVILBS,
or lot other uses we oliow But you mey not uss th
this sceount from other BECOEMS with us.or sny, of our retated companias

person whass aniod is printed omihe checkmay sign 1h8 chack
wsenslst checks ore treated Bs balance

are traatsd as cush edvances. and belence
wranstars excapl 85 aoted in this sgreement or any oHorwe maks 1o you Wamay reat
chacks thelws ol conveniznce chacks asatence ronsier chucks: Howevst, the

thot we cofl convenionce chacks snd thel we indicatad w you arv subjectio the terms:
[ar cash advences, mey be \reztad es cash udvances end asspsssd cash advanca mtes

and foes
« Balence Transfors: Yov may wansier balences from vther sccounts of Toans with other

craddt cardissuers of ather lsnders to Wil secovnt, of pthor balauce trensierswe ailow.
Butyou Ay nst transler batencos to Whis secount trom other sccounts With us of ErY
of pur reluled compsnies. ¥ & porvon of & roguestad balanco transler will oxeoed your
svailable cretit ine, we moy process 2 panial belance Wonsier up to YOUF availsbla

cradnt fin-

« Cuxh Adusnces: You msy USS you card\n st cash irom sitpmatic tellar machinas, ol
from Finantial institnions sccoping the cerg; of to obloin wavelars checks, foroign
curTency. money orders, wire iransfers of similar cosh-fika sharges; o
ticksts, casino gamiog chips, race treck wegers o {ot similar betting \rensagtions You.

mgyalsquses thicd party survica \n makas paywﬂun.ywrbahﬂ 3nd bill the prym=2*

to this account

+ Dvordsult Advonces: [ you huvo an ofigible checking account with.ons: ol -auf ralated.-
banks, you mey fink his sctount io your chocking. eccount with our relsted benk 1o’
covar on overdralt on thst chacking eccount under the terms ol this ograsmant and
your checking pccount agresmant

Biling Cycl In ordertomensge your sccoont, we divide

cycles”. Each billing cyclais approximataly ongmonthin len!

your acgount will fyave 8 bilfing cycla that onds in thel moniiL Your sccount

bilfing cycle sading in eoch colandar moath whathet of not there Is B bifling statement -

tor thot bilfing cycle.

Authorzed Users Ul you allow someand to use your accounl, thel pesson will be-an-

puthorized usec. You should think carslufty befors sfiowing -snyose to, hacoms &R
o tha pccount Bs yoU C8n

4 “our” mpan Chase Benk USA, NA,

d to pay lor Gools brgemiEeER.
h advance checks of balence wsnsfer checks 8s 8
{es to them in this agresment s 0 chackor chacks
1o rensler bolancasio your sccount,

esa chocks tn tansfar balanzes b
Buly the

th. For.ezch colondsr monith,

suthorized usar beceus you are allowing that parsan 10 US|
each card tssved on your -

asibis lor the use of yaur acrount and

Yo will remain RSP
\p the terms b} this agroomant This mcludas your rasponsibifity fof -

acconnt secording
paying all chargss on your pteount mede by an authorized user.

Yoy may request 2n addionel card for uso by &R suthordra user oh your accoint Huoy
do'sp, this BEC @Rl MBY BPSsT DR the creon report of that authorkzes 538

You must notify US W lerminete on suthorized user's pormissiap 1o US8 yoUr account.
you nptify us; wa may tloss tho account andfor issue a new card os cards with » dilferent
account numbser. You should also recover oot desiroy any cords, chacks or oy other.,
mesns ol access to yous scrount from that suthorized ser.
Eredit ino: Your creditfine Bppanrs on your billing sietomants
cradit fino as a crodi fimit of spending fimit. Your bilfing stetema
enlya porton of your treditfine mey be used jortash advances Casl
cesh adysnce chocks, ere chasgnd against the cash sdvanca portion of
and all ather transecions ars charged against.your credit Tins. Jou biE (85
xeapng trach of yoor occosnt b

Wa moy elso felerto the:
o atsp may show that
h edvoncos, incjuding
your cradit fine?
ponsible for

aul .

- ot secount. Wi

Cish sdvance checks. .

"v Ypur ceedit fina or ca!

-+ You ara in dalsuil or would be Il wa peid the chack.

7 1o obminlolmry:-
* You moy be fishls:

tm into periods called billing- .

hoved. ¢ PRYSENTS. -

You sgroe Lo psy UsD

plancs, including srry foes ard fimance. cherges. and-

meking surs it ramains below your cradit fing. 1l your sccount bulsnce is overyour crodit
line §or Bry reason, v/ MEY chergo you en pverfimit loe as dascribad In this sgrasment.
We mey, butare ol 1aguired to, authorize chergas that go uvar your cradit fing . You must
pay sny smount over yaur cradi fing, Znd you must pay us jmmodigtoly i we askyou 1o
This egreemen applios to sny balence over your credi fine
At uyrdis:raﬁun,wn muyincroBss, reducs, of cencel your creditfing, of the cesh sdvence
portion of your cradit ﬁnn,_ gl any Uma Howsver, il you hove esked vs not lo do 50, we
will not Increasa your croditfing Achange wyour crediting will not aHact yoor obligation
p pay us .

Injornational Tronseclion= inturnational ranssctions include eny transaction thel you
makalne farsign currency of thot you maks puiside of the Unitad States of Amsrice ovon

if it is made im US doliers ¥ you mpkb & transoction in 8 foralgn cutroncy, Visa
Intemational ur'Mnstana.rd International, Inc., will conven the pansoction into U S
doll'uts by usingils respertve cufrency conversion procedures The uxchange rate sech
antity pses lo convert curronty is & fote that it selpcts either from the ranga of falss
svailsbis.in.the wholesalp currency marksts lor the spplicable processing dete {which
jala mey vary lrom tha e the sospeclve snbity itssll receivesl, of the
uovnmmanl-mxndn!sd rete in eliect on the spplicablo processing dats The rateinsifecl
ontha applicabls procassing dats may ditierirom tha rsts on the dets you ussdyourcard
Va1aseive }hn right to charge you en siditional three porcent (3%} ol the

U S doliar amoust ol pnyintsrnstionsl vanszetion, whithar thatrsnsaction wes originally.
made in U.S. dollars or wes mada In snothor currancy end convanet 1o US. doflers by
Visa of MastesCard in sither caso, the 7% will ba celculatad on the U.S dollsr smolint
provided o us by that entty Tho sema process snd cherges mey applyil anyintsmations!
\rensaction is reversed.
Refusel to Au!hnrius'fransn:linnt: Wa may, but 8re nol equired to, dacline & Upnssclon
on your accaunt: for sny.of the following raasons:

+ becauss of oparationel considarstions,

« bacstss-yous accaunt isin defaull,

+ 1l wa suspact freudufantor unlawiul Bcuivity of,’

» in = Jiscretion for 83y plhar re¥sen,

Woe.ara ot sasponsible {og any josses il 8 trensecion on your account Is ducfined for
sny mason, pithar by us prathird pany. evan il you hove sulficient cradil svailzble.

For onfins uansacliohs, w8 mey require thel you fegister your gceount with sn-
authosizetion system thal we salscl We will rotify you if we went you to registor Il you
do not ragtstar, we may docling your onfina \renssclions

Rofusal 1o PRY Checks:Each chackyou writs is your ragquast for funds. Whan we 1ecsive

s chark for paymant, wo may roviaw your aceount lo decide whathar 1o suhoriza that )
check Wa may, but pre hot requirsd 1o, rejscl ond retorn unpsid.a chack [or any fazson, .
incliifing the Jollowing sxamplas: o . ’

« Ws or. ona of our relaled companies is the payee on tha check.

sh-advenca porion of your craditfino hus besn oxeaedad, or vonld”
be axcoadedil we peid the chack :

+ The checkispost-dsted e pest-datad check is paic, rosullingin snother chack being:

rmmed or &ot psid, we ra nol rasponsibls.
-~ Ypu heve used the chack shar the date spacifiad on it

Lostor Stelen Cards, Chacks or Azeounl Numbers: If any caid, check, sccount numbsr
or othor mBsns o aTEass your gecount is lost of stolen, or you think someons used of.
may use them withott yout pstmission, you must notify us at once by caliing the
Cordmombar. Samvice talophona numbsr shown on your card or billing stetament Do not
s your-acemvnt ghar you notiy us, Bvan if your cord, check,-sccount numbar of othsr
s found or returned. We mey terminste o suspend your:

meens 10 BEEBSS YOUT ectou
cradit privilages whsn.you notify us of any loss. theht of unauthorized use related to your

accounl
\-tharn is snemtbariyed use of \2U7 prrernt brem whith yau resthT
will not ba finble lor more thsn $50.00 of such transactions, and you,
ch ransactions made. ziter you natify.us of the loss, thef-or
youmust identify for us this unocthorized chiprges fromwhizh:

o banefit, bulyou
wiltnot be- lisble tor. any-st
snsuthorized vse. Howsver,

yourpceived no bansfiL
da us informetion in writing to holp us find ot whathepponed:

Woe may raguie youto provi
We may slso.reguire you to comply with carpin procadures in conneclion with out

fivostigstion--

3

Psyment. tostrections:: Your biling statement’ gnd- sccompanying - snvelops include:
nstructions you must-follow for muking paymenls and sals Iont'! ths dste and tmé by

which we: nnzgl'mca'ws the-psyment .
) muunts you owa inU S dolfors.drown.on funds on depositintiS:. -
finsncial instiutiva.orthe. U S- branch of & Joroign finoncial Institution vsing 8 payment.~.
chuck, moneyorder or aulomaiic dabit thet will ba processsd o Yonored.by youtSinsncle. ..
jwtion. Wo will not sccept cash peyments Your totot gveilable credil moy nat bt
restored for vpw 15 doys shar wa recaive your peymant. -
Any paymentcheck of pthar fo-m - pnyment which yos send 1o us {nr loxx thep 1h2 Jvl
heiancs MAtis) marked eridin @l or with & similer nolation pr thetysu ctherwise iendss
In full gnﬁslsc!m!rcfrthspmd smount [conditions! paymsnts], must bs sentio s st tht
conditione! peymants address fistod on your monthly stetamant We raserve all our right
rsgarding stch paymonts For pxample, i it Is determined thers is no vaild dispute of i-
any suchpsymnntxsrac_a}vad steny other sddrass, we mey ectopt the paymant end yor
will siill owe any remsining bolence We may roluse 1o scespl any such paymsnt b
relurning it W you, not coshing it or by destroying.it Al othor payments thal you mek
should be sertto the reguler peymon! sddress shown oh your monthly siatemanls
Wa resarva the ight o elpcuonically coflact your aligible psymant checks, ot fir
rasnnuqamund gny reprasentment. from ths bank sccounton which the checkis drawt
Dur receipt of your payment chacks 15 your suthurization for us to collaci the smount(

EXHIBIT
L




the chetk elocironically, ot; if noded, by 8
_peymont chocks will ba collocied eipcironically by se
i with the theck, routing ond sccount pumbars 1o ypul

ve dabilad &s oesly esthe same deyws 18

Minimom Poymont: You agreo 10 poy ot Isast the minimum pi
on your biiting statamont, so that we reccive.it by the dste an
Yous may pay mors then the minimbm paym
ows us 5L ony tims, if you hove o balence tho!
soonel you poy us, the less youwill payinfinance thor

accrue on your belence anch doy

dratt drawn against the bank gccount
nding tha check smount along
bank Yous bunk eccovnl may

coive your psyment The priginal paymant
check will ba destroyed snd on imego will s mainteingd in our records

aytment dus, &5 shown
d limp paymont is dur
snt dus and may pay ths luil amounl you
t 15 subject o finance chafges, tha
ges bacause linsnce thargss

Your biling statamant shows your boglnning belsnce ond your ohding balance [the
If tha Naw Beloncs is S30 0D of lass, you?

“New Balante* on your billing statosmant)

minimum peyment oup will be the Now Balan

co. Dtherwlse, it will be the Jergest of.

thy following:510.00;2% of the Now Batsncs; or the sum of- 1% ol tha New Balance,

tatal biled pariodic iste financs charges,
part of the minimum payment due,wo also
ovar yous crodiLilne.

Poyment Allocotiom You agroe that wa are Buthoriz
and crodits in 8 way thetis most jovereblo to of convenion!
suthorizo us 1o opply your peyments and credits lo balonces

and eny bifled lote and pveriimit foss As’

add any amount pasi dus snd eny smount ©

as prumul!unn! APRs) belore balancas with highar APRs

Credit Bolancss: You moy requast & refun

roduce the pmountof any cradit belance by

1o your sccount
Automatic Charges: You may puthorite &

pccoun for rapest wonsactons Hor sxampls, monthiy utifity charges, mb!
rges bre stoppadint.any reason

and insurante promivms} W automatic chal

d of o cradit batante bl

third: pmyﬂlu,aummsﬂr.ally. chaigo your. .
mborships:
fincluding.
} or your account -

becauss your account is clusad or suspanded [or oy roason

numbet chengos, you 2ié tosponsible for notifying th

diractly I your account numbar chenges.

your ngw ‘aecountnumbar chorgps thet you puthorized iobe billed 1o your.otd actount;:.

number,

Promutions: From time (g ime we mey ofler spacial terms-fof you!
do, we will nolify yau about the terms of the o

Any prombtlon is subjett U
promovona! offor

Duily Pariodic Rotes ond Asousl Parconl

["APRs} andhe corasponding doily pariodic rotes 878 fistod B!
Tabie tht is 8t the ond.of this gorument of pi
purodic rete we divide the APR by 365, and.in @

place to the right of the decims! point

Vasloblo Rates: One of mors APRS that apply 1o your scoount may very with changes -

10 the Prime Reta When yo

Rsta, we caiculste the APR by sdding & margin lo tha Prime’
are the Closing Dals shown onyou? billing - - .

jU.5 ) Primo Rato published In the Monay.:

Wall Stroe! Joumnaltwo business doys bt
statemont. The "Prime Rate’ is the highost
Tetos saction of Tha Wall StreatJovrnal |

tha Prima Rata, we will solpcl 8 simtiar (eforance

the: Prims: Rate (o calculsta ths APR-A -
fodsro}. hulidey. The Ratag and
varighle rates It pisufisis e margin.jor.
nd cusesponding APR

sta shown onyour oiifing siatement we =3I

statamant of thiough 8 separats nolics.
A “margin” Is the percontage we vdd o

busingss day” is sny day that is not & waskend of

Faas Table shows which rates, il eny; are

anch variabla rsie und shy minimum daily pesiodic rate 3

Two-business days befcra tie: Ciasing D
what the Primp Reta is. We then pdd-thea

1he APR. Tha dafly periodic rate is calculata
M our celculation results ina changs 1o & daily paripdic rate
cycle becauss the Prima Aote has chenge
duoy of your biling cycio that prds in the calen
calculstion Hhe delly periodicrete Incrersss, you wilkheveopay.

the smount ol now cherges oF

ad:to. aliocela-yous payments
t far us. For oxample, you--
Mlh Jownr APRs {such.

any Ume Wa mey

o billst and poying thuss chergss

Ines billed. .

we may, but are noliequiol fo, pay frem

ope Hotes: Your annbsl perceniaps faiEs,
v tho Retes and Fees -

Har ond how long they
o the 1erms of this sgreement. s Mo

ovidod separataly-To got’
fiett, lways rount up at the fith:

r account N we
will bs In efiect
dificd by the;

§ The Wall Straa! Joumalstops publishing

rote and informyouan yo

ur biiling-

pplicsblamargm.ts thet Primafiato to.get .

finnnce charge end-mey have.lo.poy highos minimum paymar.
Daiaull Bates: Your APRs also may very if you arein doteult under this 3grasment:.

or any othar Bgresmont You hava with us of any of

the lallowing foBSORS

» We do not Teceive, for any paymant that i’ pwed:
pccount or loan with-us. stlogst the.minlnum poymam

dus.

« You oxcead your credil fing on this account
- You meks 8 peyment 1o us that is nol honorod by your bunk
« Tothe extentallowod by lew, i, Bl By time sfter your sccount is closad, we Semand -

immadisis payment of
weithin e Gime wa spacily:

1 any of these svonis CECUTS, We may increase

APR| on all bolancss {excivding overdroft

rote ststed in the Ratss end Fess Teble Wo may conside
dutormine your defsult rate; the length-of ime-your sccount
sxasiBnCs, SETGUNESS snd timing of the defaults on your secount
it usegp and pndunnancu:ln{ ormotion sbout your othae relp

on wao obiain.lrom consumsr:
ult rate Wil teks offoct as of

of your accou

withus or any of our related companies; and inlormath

credit reports obtainod from credit borss
\he lirst doy of the biling cyele inwhichthe

Yoy L or

sdvan

us.. The dofa:
detoult pecurs, Bnd yl

d, the naw rate vill 3p,
dor month in which we m
o highar periotic .

the APRs {including em
vos}up 10 @ maximum

d. a5 dusciibod obove. .
tromthe pravisus biling-"
ply es of the first

ade the

your outstanding balenco and wo do not recelve peymont

y promotionel
oftho dolenit’” >
r tha foflowing factors 1o
hos been opar, tho
sthorindications -
tionstilps

pur raloted compenies for BRy o -

on-thisisccount of any;other
dite by the date and tme-

applyw purchiess™

3

the. daily

balences from the previous billing cycls lor which poriodic finsnce charges hove
nol boen slraady billad

1! we decido not 1o Incroasa your APR pven though thero is o defouli or it wo do not
increasa your APR up to the msximum dalgull rete ststed in the Retes snd Feos
Table, we resarve our right 1o incrense your APH in the ovan of any future defovlt
Wa msy In our Giscrotion dotsrming to chargs radvcud dalsull rotos of reinstate
stondatd retes for all or selecied balonces on your account

Finence Chargo Caleylation— Two-Lycls Avaisge Doily Bulanco Mothod {lncluding
New Purchusas)ior Puschoses ondd Avorsge Daily Balonco Metbod {Including Now
Tronsactions) Tos Other Tronsactions: Wa calculois periodio finance chaiges
gaporstaly lor boch belence ossocitod with o diiersnt catayory of tronsections
{lor sxemple, purchases, balonca irensters, belsncs transler chocks, cashodvences,
cash odvance chetks, overdreft edvancos, 8nd anch promption). These cslculblions
ey combing diffsrant cstagorias with the sams doily periodic sates This Is how i

works:

* W calcutats the pesiodic-finsnce chorges for purchoses in two sleps, bs follows:

+ First, for soch dey of the biling cycle, we muttiply the deily balunce by the daily

perlodic rale
» Socond, for sech dey of the provious biling cycle we multiply the defly belancs

- for purchnsasmadd'l‘n’ma!‘biifmn' cycle by the ssme daily pariodic rato However,

wa.do not do this second stop it wa received peyment in fulfof the New Bslence
onyour.provious billing statomant by the dolo ond lima the minimim poyment wos
dus or if o pativdic finance chargs wos Blraady billod on thot belance
Wa catculote the poriodic fingnce charges lor purchoses subjoctto s promotional
rote the sbme way, but wa use the premotional rsta
We calculote porindic finsnza chomges tor belanco wonstars, bolance wensfer
chacks: ceshadvancas, cosh edvence chacks, ond ovardroht sdvances, by muliplylag

. the daily belante for anch of thoso cotepories by the daily periedic rate for eech of-

thoss celeporias, ach day: Youmoy. have ovesdreit advances onlyil you hove linksd

1his sccount to 8 checking sccpuntwith onb of bur relatad bonks. We calculata the

perindic finonce charyes tor bolonte wonshers, bolanco trensfer chocks, cash
sdvances; and cash ad -chotks subject W 8 pr jonsl rete the sBmo way,
bust wa-use Llie. pramationefrers : :

o got ths deily belsnce for-abch day for oech cetogory:

+ Wha take the baginnlng betence Ior that dsy.

« We add to-that belshce any new yensactions, fess, othar chorgss, snd debit
adjustmants that-apply to that cotogory: Wa add a new purchass, tach advencs,
bolance tronster or evesdrefl advsncs, i spplicebls, 10 (En duily balsnce o5 of ths
\spsotiion dats, ors later date of pur choice Wo add & new cesh sdvance check
or balence tronsier chack to-the- doily balonce as of the dute the cash sdvence
:fl:n.:t or biskince tradsier chack:is deposited by ¢ payoe, af o {star dote of our
‘choita’

« Wa subtract fiom ther batance eay peyments, crodits, or credlt adjustmonts thet
spplyto thet calspory sad that-are-creditod as ol thot dey”

» Ws trost & crodit belanco 5 B balance of zato :

To got ths beginaing belance for each cutepory for the next dey, wa add the daily

pesiodic finance chargs to tha deily belance i more then one duily psrivdic rste

cnu!dfsppl)glno\:umnnm batoose the rele for the catepory may vary bused on the
amount ol its svarage dutly belanco, wa will use the dally periodic rote tet applies

{orthe ovarage dsfly bolance amount at the end of the biling cycle o colculsta the

daily, pariodic finance cherge: anch dey This sgresment provides fof deily

compoundmg:ol finante-chergas. . )

To gel the totel posiodic finance chorga lor the billing cycle; we add &f of the dafly. " -

peribdic finance charges-lor each category for sach dey during thet billing cycls,

plus tho defly poriodic finznca: cherges on puicheses, i ooy spply, lof the provious”
bilfing cyelo: Howaver. il any poslodic finance cherpo is dua, we will charps you al®
laast the minkmum porivdic finance chesge steted in tha Rotes and Fess Tablo If it

it nacossary to.add en additipnel amount to reech the minimum finenta cherge, we

564 that mount o the bulence. Ior purchases made during the billing cycle- R

This toisl finance cherge on your pccount lor 6 bifling cycla will ba the sum oftho..

poriodic kinanca charges plus any wansaction foe finance cherges

For sach cotegorywa celculslo an eversgs daily belenco fincluding now jons)

for the: hﬁﬁng"l:}dwwwding...nmyuur deily balances und dividing thet amount by

the pumbar of deys in the hiling cycle s puriodic finence charge for; purcheses:
mada’during the provious hilling cycls epplies, the everoge daily balance for those

plm:hnsnsrlsull:u!ntmtm.snmawny 3 you multiply the avarago defly batencefor - - .

a.calagumby..thalc_mgnn’; dpily periodic rats, snt muttiply tho resvt by the numbaer

" ol daysinthe billirig-cycle, the totsl wil qual the periodic finance cherges.for that:

balsace anributebla to thet billimp cycls, excepl for minor variztions dus to rounding- -
Graco Porfod and Accrood of Finsnce Chargos:We atcrue periodic finonce charges
on  transsction, fes, of finsars. chorgs from the dote itis ddad to your daily balonce ’
unt paymontin full isrerolvad.on your accounl Howavat, wo.do not chergs pariogic
finsnte chatges on AEW purchesBs billad during & billing cyclo if we rocalve poyment - -
o yur:: Naw Bolance by the als ant Jua yout mintmum poyment is dus snd wo
yocaivad paymeont of your Nesw Bslance bn your pravious billing stetamant by tho
dats pnd ims.your. poymeniwas dua. This exceplion or “grace period” opplies anly.

to purchases and doss notepplyto balance rsnslers, balonce uonsior chocks, tosh
povances, cash sdvence chacks ot ovordref sovencas, il spplicable

Transactivn Foes for Cosh Advances: We mey chorge you a cash vdvonce foe in

the-gmount stetod.inthe Rotas snd Foes Teble for sachof tha lollowing rpnsactions: -

« cash advance checks
+ cysh pdvences.



sy 8 thirg pany servico 1o moke a paymeni on youl bshalf end the

{n addition, i you
wransacton oo fer the

sprvice tharges the paymanl 1o this accounl wi may chstgs 8
paymani.
These Iransoclion {bas are finance charges Wa sdd the lse 1o the batonce lor the 7elstod
catogory as of the wransaction dete of the cash sdvance For example, b iransaction fea
{or & cash sdvonco would be sddad to your cosh sdvonce bolante

Tro tion Foos fur Bol fienslarz Wa may chorge you o balancs translor foa in
ths emount stated in the Rstos snd Fass Toble lor oach of the Joliowing trensactions:

« belsnce tronsier checks;

» belanca transiers.

Thesa transaction [ees sru finonce charges. Wae add the fae io tho balenca for the related
cotagury s of the tronssction dats of the balence transfor. For sxample, 2 {ronsaction
fae for 8 balence vensler would be added to you balance wransler bolance

OTHER FEES AND CHARGES

Woa may chargo tha foll ing leos The &
Fanls Teblo These lees willbe osddad to the beloncs for pureheses made during the billing
cycle-

Annual Momborship Fae: lLyour account hes an snnup! memborship fea, it will bo bitlad

soch ysarorin monthly insteliments {as sisted i the Rotes and: fops Tabla}; whetharar
nol you tse your sccount, snd you gree 10 pay i whan billed The snnual memborship b
t2 unless you notify us that you wish to clase your sccount witkin30:

fau is non-tefundab
gpys of the date we mail your biffing statemont on which the aanual mormbership Joe is

charged and otihd ssme tims, you pay your outsisnding bulance in Jull Your poyment ol
tha annusl mambarship foe doas not alfec
right lo-make transacyions on your aceount if your scconnl is closad by you or us, w8
will cortinue to chargs tha snnunl mombarship fee untl ynupav,ynumuzs_lnmﬂng_ba!ancu.
in Tull ond 18rminota yous sccount relpilionship

1 s1e Fou: If we do not raceive at toust the tequled minimum poymant by the:date and:.:
{ime it is due as shown on youl billing statement for any billing cycle, we may chorgs the'
\otn fue shown in the Rstes and Foos Tablo. If the Inte fao is bosed on o hslence, we.
cuirlatu thy Iats leg sing the Previous.Balente oathe current month's stotomont that..
shows the luts fea This balance is tho some OF L

month’s statemant lor which we did nol racoive ol lesst the raguirad mintmum paymont
by the date snd fims it was due

Ovarlimi Foa: H.your sctount balonca is over your cf
cycle, oven if only [or & day, we mBy cherge sn over
gvenil your balance is overthe credit lina bacause of 8 finBrce charge of {oo we impases
or a transaction we outhorizd We will aol charge moro thon ona ovarfimit {sa.lor ony:
billing cycle. But we moy chapa an overdimit {8 in subsaguont bifing-cyslos, oven ino..
now trapsoctions ere meda on yout secotnl, if your account batance still is. ovBEYDUT- -
cradit fing bt any time during the subseguent billing cycles-

Return Poyment Fan: I {a} yoor poyment chack of similir instrumant is not honored; (b}
on outemztic dobil or other eleciromic poyment s rewrned vnpaid, or {c} we must raturn.
o paymant chock bacuuso il Is not signed pr tannot be procossad. We meY. chargd 8

ralum poyment fas.

Return Chock Foe: 1t (2] we siop paymant on B cash cdvonce ¢

check p! your ragquest, or {b) we refuse to pey 2 ceshsdvante.C

chack, wa mey cherge & Fetum chack fes

Administrative Feos: i you requost a copy ol ¢ billing statement, soles dralt or other

racord of your sccourt of il yon.raguest iWo of more cards of sny spocial sarvices {ior -

oxampls, obtaining cords on an expadited baslis], wa may chergeyoutot tigsB SBIVICES: -

Howsver, wo will not charga you Jor coples of billing Stetoments, snles drafts orsimilar -

documarts thol yo raguestior a bilfing dispite you moy assanagainst usunder epplicobls

law. We may ctharga, lor ooy eopvices fisted above. gnd omer s

{aes from Yime to time in efldct whan we offar the sorvize. -

BEFAULT/GULLECTION. -

We moy considos yau io b In deleult il eny.of these aCEvT

« Wa do not receive st {sast the minimum amount tdue by the dats.
on your billing statament

+ You sxceod your cradit fina.

« You !ail 1o comply with the terms of this Bgrsement oF BRY 6OFERTBN with.one of gur.
rolptad companiss:

« Wa obtain information!
pay your dabls lo us of o others on lime

« You lile Jor bankruptcy

+ You becoms incapocioied or in the ovant.of your depthe.e

if wa tonsider your actount o be in defeult, we mzu»ﬂnswm»amunl»wimuutn_utica';-

and reguirs youto pay your trapsid belance immodiataln We slso may Fequire you to pey”

adi ling ot any time during e billing

hack or balence transier

and time-dub; os shawn:

intarest et the rote of wo percent (2%} & month on the unpoid belance whos we deem::

yobr secount to be six ot mors bifling cysies pest due,

To the extant pormitted
you will pey owr collaction costs, pitorneys’ feas court casts. ong alf othor expanses o} -
entarcing oor rights undor this agreement
CLOSING YOUR ACLUUNT.

You mey. close your accourt st ony limp
requirs thal you confirm your taquast inwrlting -

W may clost your accoust sl ony \ime vt suspend your crodit privilegos-ut eny lime for..

ts of thase fass ars isted inths Reles ond...

L our Gight to clbso your sccontor fimityout -

the Now Balarice shown on-the-prinr.? -

Jim}i fop We may charge this fes .

heck or bolsnce \ransler- -

rvices wo. pravide, the.

thot cspses usie beficva thal you inoy 08 unwiling or unobls to ;

by law, 31 you sra in dofauk betausy you have feilsd tu pey uS,.. .

)t you-call.us to.close YOUF 3CCOURL Wa MY «

nny reason without priof nolics.oxcepl BS required by-appliceble Jaw: l-wwe. closa your -
sccount we will pot ba fiable to you for sny consequBncos-resuiting: from-closing yout -

account or suspending your cradit privilegas

1f you o5 we closs ypur sccounl, you ané any suthorizod usars must immadiately slop.
using yous account and destroy oll cards, checks.or otharmenns 10-3cCess your account:.
of ralurs thomio.us upoa reguest You will continue 1o ba rusponsible for chorgas to your
sceount. avan i thay are meda of pmcvssedsﬂarmrmwmir closed. and.you wilt

Frgalor ER CMAIRET

- Proceduros ont faw spplicobloin prbitration:

" BindingArkillrotion, This Arbilration Agr

be required to pay the sulstanding balsnce on your sccount sccotding to the tatms of
1his agraemant In addiion, to the extont ellownd by lew, we may requirp you to poy ths
votsianding balance immedintoly or st 50y Smo pltar your sccountis closed
ARBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY. IT PROVIDES THAT ANY DISPUTE MAY
BE RESDLVED BY BINDING ARBITRATION ARBITRATIDN REPLACES THE RIGHTT0 GD
Y0 COURT. YOU WitL NOT BE ABLE TD BRING A CLASS ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT SUCH AS THAT iN THE FDRM OF A PRIVATE
ATTORNEY GENERAL ACTION, NOR WILL YOU BE ABLE TO BRING ANY CLAIM IN
ARBITRATION A5 A CLASS ACTION OR OTHER REPRESENTATIVE ACTION. YDU WILL
NOT BE ABLE 7D BE PART OF ANY CLASS ACTIDN OR OTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, DR BE REPRESENTED IN A CLASS ACTION OR OTHER
REPRESENTATIVE ACTION, IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY DTHERWISE HAVE LAD A RIGHT DR OPPDHTUNITY.TO BRING CLAIMS

IN A CDURT, BEFOREA JUDBE DR JURY, AND/DR TD PARTICIPATE OR BE REPRESENTED
DTHER

Lo otr
interstate commeite, and shel} bs governos by snd be anforcesble under the Federal’
Arbitration Act tho “FAA], 9U S C.51-16 85 Tumoy bo amended This Arbivstion Agrsomant
ot forththe clrcumstances end proceduras under which clgims s dofined bolow) may’
ba rosoived by arbliretion instead of boing fitgatad n count

Puriles Covered. For the purposes of this Arbitration Agraamant, "we', ‘us’, and "ovs” slso
includes our parent, subsidiories, aifilintes, lic , pred £, SU ors, ossligns,
ony puuhnsnr.ul.ynm_-Ac:uunL and sl of tielr officars, directors, smployses, egents,

snt assigns orany and nff of tinm: Additionslly; “we’,"us" and "pur’ shaliinclode any. third:, -
- puity providing benelils, sefvicas, ur products in connection with the Accounl fincluding -
fut not fimited o crodit burseus, morchants thot accept any-credit dovice ssued under :

the Account, rewards pograms snd anrollment sorvignz, crodit insurrnca compeniss,

- dgbteolisctors, end allol their oHfice!s, dlractors, amplaysos, egonts ond roprasontplives)

if; snd orfy ;. sirchi o third psety.is nomed by you e B co-dstendsnt in any Cloim you Bssert.:
againstus ' "

Cloims Covered. Either you or wa may, without the othar's conssnl, slect mendeiory,
binding arhitration of eny tialm, dispute o controversy by sithar you of us pgoinst the
vthay, of Bpuinst he employaos, parsots, subsidiaries, affilistes, benoficiorins, agonts or
assigns.ol the othar, arising lrom of roluting in uny way 10 tho Cordmomber Agrepment

_any prior Cardmombar Agreamant, your crpdncerd Account or the advortising, aprl‘:cauon

or-spproval-of yal_u.Accuunl {Claim’}. This Arbitration Agrapment povorns oll Claims,

whather:suth- Clsims:are: besed on low, staluts,

money dnmgas.psnn!ﬁas;hivncﬁnns, or dacleratory of equitebla rofiel. Cloims subjact-
1o this Arbitration Agseamant include Cizims rogsrding the applicobility of this Arbiretion -
Agrenment or the vakidity ol thy ontira Cesdmamber Agragmont o1 sny priat Cardmomber

Agresment This Asbilcolion Agroement includes Claims thel erose in tha pest, of brise

In the prasent of the luture. As used in this Arbitration Agreemont. the term Claim is 1o0-
bo piven tho broadest possible mosning.

Cluims subjoc! o asbilration inciude Cleims that oro mode ss counterclsims, cross cleims; -

third porty cloims, interglundars or othorwise, and o party who initistos & proceoding in

~ cowt.ney nlnx:tgrbilmﬁnn,wim,ruspncl tu any suth Claims sdvancod in the lowsuit by .
Gy paFY.OF PEFUBS: : -
As. an.excoplion to this Arbitrstion Agrasmant, you retsin the righit to pursua in & smslf
claiims toun any Cleim that is within tha! count s jurisdiction and procsads on.on Individusl
tasls. @ party slectsto arbilreta 8 Giatm, the erbitretion will ba conducted ss an individuol..
clpss of topresoriblS biesis, .

attion. Nelthcr ypu.npr ve egren o BRy Grbitzation o5 B
ond the arbiretor shell havano wuthority to procesd on such besis. This meons thet even.
# a class. acdon iswsoil or other rapresentative sctios, suchasthat inthe.formofu.priveta-
antosney ganerat sction; 1s fed, ony Claim betwasnus raltedio the issues.reisodinsuch-
lawsuits will bs subject o e individual grbirstion clolm if ither you of we soalect
No srhitration will bo.consolidotad with any other stbitotion procesding without the
consenl of sli-perties. The only Clelns thet may be joined in an individual petion under:
1his Arbitration Agresmont are {1] those brought by us sgeinst yougnd ooy co-epplicant
joint. curdmam_bnr.,ut-aulhprizud usar of your Account. or youl helrs or your trustes In
benksuptcy or (2] those Brought by you and any co-spplicent, joint cardmambar, or
suthosized usor of your Accoun, of your heirs o your rusied in bonkrupicy ogoinstus
Initintion-ol: Arkisration- The pery ffing & Cleim in arblisution must chooss

Arbltration Forum. Thase administratoss bro indspsndont from us Tho administraior does-

not conduct the orbilration” Arbitrstion is vonducind 'undorthe rules-of-the-selactod. -

sibitration-ndministrstor by a0 importial third party chossn in accordanco with the rules
of the solected srbivation adminisurstor sné 8¢ mpy be provided in. this Arbilrstion
Agteoment Any arbitration heering thet you stend shal} be hold ot & place chassd by’
the orbitretos of arbiwsuon udmnisirotos within the isdere! judicial distnztin which you
reside atthetime the G}aim!s filud, or at some ciher place \o whith you and wo agres in
weriting - You-msy .obiaim, copios ol the curent rules of soch of the two erbitration
gdministrators, Informotion about arbitretion ond asbiravon lees, sni instruetions: for-
initiating srbliration by contcting the erbitration administretors gs follows: '
Arsoricen’ Asblirntion . Assoristion; 335 Medison Avanue, Hoor 10, Nowe York,"NY
10017-4505, Wei sita: wngwadwtgﬂﬂﬂ-ﬂﬂ-ﬂ?!;-m -
Notins} Asbikstion Ferom, PO. Box 509, Minnoapolis,
www arbitretion-forum com, 800-474-23N

AN 55405, Web site:

pplit n. A single, -neuurel arbivratar will resoive
Clelms. The srbiator will pitherbe o lowysr with at loost ten years sxporienco ar 8 relired

contrect, reguistion, ordinercs, tof,- -

common law; constiutionsl proyisinn. or ony logal theory of law such s rospondaat:
Suporior, of By other legal of equitable ground arid whether such Cloims suek 8s romedias- -

ono of the
following-two-Brbilraian adminisi/ators: Ameticen Arbilralion Association, of Nstonol™.



or formor judge The aibitration will bo conducted undar the epplicable procoguras
lion administrator thet ore in pffeci onthe dato the arbitretion

gnd rules of tho-grbitrs

ts filed unlyss thoss pr

Agregmpnt, in which cusa this Agrosment will provail These p
may limit tho amount of discovary aveflablo fo you or us Tho

appliceb
fimitations, snd will ho
nave s hosring and be

including.the nse of pr
if reguested to do so b
party any damages o

Ja substantive lew consistant with the FAA and op

ocadures snd fules bro inconsistent with this Arbivntion

rocodures snd r0les
arbitrator will apply
plicable statutes of

nar claims of privilege recognized al few You may chobse (0
representad by counsel The asbitrator will take reasoneble

steps lo protect customer Account information and other confidentis! information,”

olaclive ardars to prohibit disclosura outsido tho arbilcption,
y you of us, The arbitrator will have the powar 1o award 1o o
othor 1aliof providad fos undos ppplicable law. and will nol

heve the power to sward rafiol Io, againsy, or for the bensfit v

nol B party to th

award punitive damapes of sfomoy feas Tho wrbitrator will
rovide & ststament ol roesons unloss requesied by & pany .
v ar us, the orbitrator will provido 8 briel statemen! of the

writing but neod not pi

Upon o request by yol
rensons for the award

Costs. We will reimburse you
amount of 500 tpon roceipt
wo will pay any foes of the af]

days of that haading. The peymant of any such haoring ipes

diractly 1o the arbitration sdministralor selocied by yob or
Arbitrotion Agreament All other faos will bo nilocoted in kes,

tho arbitretion odmini

§ pny parson who is

o procseding tf the low puthorizes such rolist, the srbitrator moy

mekp eny awerd in -

{or tha inltiol arbitration ffing oo pold by you up to the
of proof ol psymont. Addittonslly, it tharo.is 8 hooring,. . -
bitrator end arbitration sdministratar for the first two

by us will ba mado-
us pursyont to this

ping with the rules of

suntor and opplicoble lsw Howovel, we will advence of -

ralmburss fifing fors and othar fess il tha arbitrotion admini:
determings thera is good reeson for requiring us to do-soor

dotormins there is oo
fass ond costs of tat
sxpanses, rogorgless

permitiad bslow), oxtopl thet the urbitrator 5
derenmining whathor:a petty should rocoves eny.o

pErtyY.
Enforcomant, finality,
Agroamsn atany time,

a waivar of sny rights 1o raguire arbitration st & Ister time of
in'sich arbliration procooding will ba final snd

515 in wriling 1@ the pibitration orgo nizouon
stupnen of the sward The sppal must request.d nsw atbliration--
navtret gibitrators - designatad by the: seme arbitrotion .
lzntion. Tha penolwill reconsider olf toctust nd lepalissues sRev, follow ths .

other Claims Any docision renderos i
binding on the partias, unless & party opp

within 30 dsys of |

belors 8 ponel of two

orgen
sams rulgs thet epplyt

bassd on the vote of the mejoriy. Each|
axpensos for oy eppBDY, but

4 cause lor doing so Each party will bss

party’s slioTneys, sXpaes, witnessas; documents snd oibat.

of which perty pravails, for orbitration

nall opply eny opplicablo low in
¢ oli {oes and.casts rom snother ~

strator or arbitralos
you-Bsk us ond-we.
r the sxpense of iy’

and-sny appeul os . .

appesls Failure or any dolay in anforcing’ this Arbitration.-
of in connaction with any particular Cloims, will nol constwio

o & procending using . single arbilrstar

from enother pery. i the majority of the penel of arbitrptors,
law, so detormings An swar in srbitration will be pnlorcesble os providod by the

FAA or other applicebl
Savsrability, survival

you and us coni

5 low by any court heving jurisdiciion .

In connaction with Bny

and.muke decisions. .

perty will boar their own {oes, costs and’
& party mpy fecover any of alt {ess, costs and axpanses’

spplying 2pplicoble .

This-Arbitration. Agraament shall supvive: fi) torminelion or -
chenposin the Cardmbmbar Agresmont, the Actounl and thereletionship betwoon:: -

or the tensierring ol tha bsiznce In the- Account. ta sroth

snd [i) poyment
Arbitretion Agresment

CHANGES TD THIS AGREEMENT
Woe can chonge this sgreement ot any vime, regaidless.
ccobnt, by adding, dalsting, or modifying: eny. provision Qur.right.in. edd, .

o your 8

corning the Accoun, such es the Issuing of o new sccount numbsr

of -account;. {#) the . .

trankruptry of any porty or sny stmilas procending inftizted by you or ofyour behalf,.’
of the debt in full by you or. by o third:psrty- t}: siy. portion-of this:

is desmad involid of. unenforcaabls, the 1 Ining portions
sholl neverthaless romein in force-

of whathe) vou have deiess |

dulstas, ur modity provisians: includas faencislterms, such es.the APRs-end.Jeos,
5 the-notuse, axtant, and anforcoment: of the' rights. snd.:

and other taims such

wbligations you of wa md

or doletions are collad

W will notlty you of nny'chanaail-uqnimdhynppﬁcabla low These Changes msy

“Changes” or 8 "Change’

be uifectve with notice only, Bt the Umo statod In our notice,

applicebls Jaw Unless wa stete otherwisa,

balances on your nccount and 1o new Wanssclions
Tha notice will describs any rights you mo have-with.respact

the consequences if you do ok do.nol exs

may stats thol you mby notlly us In
pocspt cortein Chengds we sre-making- It you notily: us imwrilng: thet.

accept the Changss, your sccount maybo tosed (if it is not elre
will ba obligsted 1o puy you! outstanding batance uoder.the, spplicabla tarms of tha

agrasmant I you do pot notity us in writing by
nolity us but then use your sccount alter the dote stal

totwatte accopt all Chonges bn 5 notse bad (o accept ang
It Chiangas in prior noticos wo have sent you-regerdiess ol.

whathar you have sccoss 1B your account

your agreament end 8

GRERIT INFORMATION
We. moy periodicaily review your cradi

burosts pnd-others.

We may report information

your failure to pay us oh vma. ! you coguast additional cards

athers; wo may Fopost.
thoso ather neoply

CapRsath

gceotntinfermation in.yolt NBMS 1S WD

y hava rolating 1o this sgreemant. Modifications, additons, -

in accordance with” -~

ny: Ehangs-wil spply: to.the: unpeid_; - .

to any Cliange, and'

o those rights_For expmple; thenatlce:
writing by & specified-date i ybu-donof wantto * 7

you.de.nol.. _
ady closedjandyou' -

1o date siated in the notte. or il you
ed in the notice. you will be

confum all tanns ¢

t histary by obtaining information lrom credit-

sbout you and your orcount to credit buresus, including

iy your sccount jor
!l o5 In tha aamas ol -

[/ Sdeentl

11 you think we hava roportad inaccurata information 1o 8 credit busaey, you mey
writo 1o us ot the Cordmambor Sarvice pddrass listod on your billing steloment
Pjoass include your name, sddross, Bccount number, telephona number ond & brisf
duscription of tho. pioblom Il availabls, ploase provide a copy of the cradit burooy-
raport in question Wa will promptiy Invostigsts the mottar and, if our investigetion
shows that you o1e right, wo will contacl aach credil buraau to whith we reponsd
{ho information ong will request they corfect the report I wo disagros withyols after
our invastigation, wa will tell you in writing or by tefaphono We will also noUly tha

cratit buroey that you dispute the information unlpss you lat us know thet you no

fongar disputa the Informstion

NUTICES/CHANGE OF PERSDNAL INFORMATION

Wo will send cards, billing stetemonts end othor nplices \o you at the address shown

in our {iles. Dr, il this is 8 joint sccount, wa con send bilfing s1etomants end notices

1o oy joint account hioldar. Notica to uno vl you will bu considsrad notice to oll of
you and ofl of you wifl romain obligated on the account

Hf you changa.your. neme, address, of homo, callular of businass tolaphone rumbsr
o smail sddress {if you slact 1o recaive billing stelaments of bthor notizas onling),
you must notily us immedistely in wriing of tho addrass shown on your billing

slatement. Wa may, ol our oplion, becapl malling address corrections from the

Uniled States Pastol Service: Wo.mey, contact you sbout your secount. including

for customer sarvice of collsction, Bt any nddross o telophone number es.wall os:
uny cellular talsphono number you provids us.

TELEPHONE MONITORING AND RECORDING

Woa, and il spplicsblo, our agonts, moy Yistan 1o nnd rocord yous ialaphone calls with

us, You sgroe thot wa, and il opplicebla, our agents, mey do 5o, whethor you or wa

initiato the telephons celi .

" . INFORMATION SHARING:
" Youautherize us 1o shera canbln information aboutysu and yaur account withi our -
{smily of compenios; andwith others outsido our femily of companiss including ony. .
compeny of nrganization whoss nome or merk moy oppaer on the cards, as pormitiod
" by lews Dur Pavacy Policy, wahizh is protidsd 10 you when you first TRCEWVE BN-

agrgument end et Jeasionca 8o ch calendar year therestter, dosciibos pur Information.

shiring prociices-and the cholces you have and directions,you.may. give us.about:

our shating of informution about you pnd your sccount wilh componiss of
orgunizations within ond ouisida of pur lemily of componies

SLLINDIS CARDMEMBERS

Iiinols iavw provides thet we may nol share intosmatlon obott you with componios
ot other organizations outsido of our {amily of companiss unlgss you suthorize tho

disclosurs of unless tha disclosuro folts under prother axception In the aw [such.

as shosing information o pracess yobr. \ransections of ik rasponse to 8 subpoona)..

You fioreby sgrec they; i yowchoose not to axorcise the spplicable optout described

In our Privecy Policy, you wl be desmed lo have suthorizad us 1o shero parsonnl

inlormation ve have nbout you fincluding information relotad to eny of tha produtls

or services you moy-hove with-eny of ou componies] with companies of othee

orygenizstions ouiside ol eur lomily of compunies

ENFOREING THIS AGREEMENT

Wa cendoley enforcing or not enforce any of ur sights underthis egrosment without
losing.auf. right to onforce tham in ths future. If sny of the terms ol this sgresment
&7e louns to be unsnforcanbls, all othar terms will ramain in full force

ASSIGNMENT

Wa may. 8ssipn. yﬁur stcoun, any bmpUNtS you ows us, of say of our rights and:
obfigsticns under this sgrezment 1o B third party. The pseson 1o whom we mekethe:,

sstignmant will bo antitied 1o any ol our rights thol we assign 1o-thst-person:
GOVERNING LAW- . ’

THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOURACCOUNT SHALL..

DE GOVERNED ANDINTERPRETEC (1 ACCORDANCE SYIT1 TEDERAL LAW ARD, TD
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHDUT REGARD

TO CONRICT-OF-LAW, PRINCIPLES. THE LAW OF DELAWARE, WHERE -WE-AND: ‘

YOURAECOUNT ARELOCATED, Wil APPLY NO MATTERWHERE YOULIVE ORUSE

THEACCOUNT,
FOR INFORMATION.

" Plonsa, csll the, Cardmombor Servico toleph bar on your cord or bifling

statsmant if you iave sny quastons about-your account of this-sgresmant. . -
YOURBRUNGRIGHTS..-. . =
Kowp This Nollen Fus Fulura Uso

-

This nutice contains importent information about your rights snd porresponsibilities. - -

undar the Felr Credil Baling Act~
Notify Us In Casy Df Errors Or Duastions Absut Your Bill. " .~

ft'you think your bilt is. wrong; vril you need mure. information. shoul.B.Usnsoction ..

onyour bill, wilto us bn a soparats shost at the Cordmamber Servics pddrsss shown
on your bitlng stetemant Write-lo us o5 DDA BS possible . Wa must hoar from you

a0 iater then 60 deys aher wa ssnl you the first bill on which the arror or problem -

rppzered Vus to7 telephone ut but Joiny 56 Wil' ot prasct v your ighis

Inyour lattsy, give us the joflowing information:

» Your aama nd occount sumbsr

+ Tho dolisr smount of the suspected arrot

» Doscribs the error and exploin, i you can, why you bolisve thare s on erior H you
noed more informabion, doscribe tha tom you aro not sure sbaunt

1§ you have.authorizod us 10 poy Your erodit cerd bilt sutomatically Irom your savings

or chacking sccount, you can stop the peymant ont sy amount you think is wrong

To stop the paymant your fattar must rouch us 8t lapst thrae business days belore

the sutometic prymentis scheduled w otear.

Your Rights And Our Responsibillfies Aher We Receiva Your Wiitien Notice



ys, untess we heve cosractad the arror by

Wa must acknowledge your Jotter within 30 de
rof or explain why we befieve the bili

than Within 50 days. we must pither coreacl the o

vvas correct
AHar wor recolve yout lsher, we canndt Uy 1o colflort any smount you question, of Faport
you as tefinquanl We can continve 1o bill you for the { you question, including
finpnce charges, snd we cen opply any unpaid emount sgainst your credit line You do
not hova o pby ony guastipned smount while we ore investipeting, bul you sre stll
obligated to pay the parts of yous bil thot 8re notin queston.

1 wo find thet we mads o mistake on ypur bill, you will not have 1o pay sny finante chargos
reloted to eny questionad amount I we dida't make @ mistsko, you msy hove to pay
finonce charges, ond you will hove to mekp up any missed peymonls on the questionnd
ambunt in aither cass, wowill sand you o statament of the Bmouni you bwe and the doto

thatitis dus

I you lail to poy the ampunt thet wo think you oW, wo may IBpO you 85. delinguant
Howevar, il our xplenation dous not selisfy you ond you write to us within 10 days teliing
us that you still sofuse to pay, we must 16}l anyons wo ropont you lo that you have a-
quastion sbout your bift And, we must tell you the namo of snyons wa reponod you 1o
We must tall snyons we raport you to thst tho matter hos been satilad botwoen us whon

it finallyis
W wa don't follow thoss rulos, we can'tcolloct the First §50 60 of the questionad smount, ™. .

gven H your bill was corect-

Spociel Roles lor Crodit Card Purchosos
It you have o problemi with the guality of propanty of services that you purchosed with 2
crodit cord, snd you heve trisd in good [aith W correct the problem with the marchant,
you may have the right aotto poy the remaining amount due on the property of services.
This right doos not apply to check wronssctons Thor ere twaTimitations on this rights
(&) You st have mada the purches in your homa stats-of i not within your homs; stote;-
viithin 100 miles of your.curront meiling eddiess; end -

{b) The purcheso prica must hove bsen more thon $50.00.
Thase hmitations do not apply i wa own or oporsio the mer
sdvertisamant for the-propenty or services - -

chant, or if wo mailad you ths
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is Ruben A.
Alcaraz, Manager of Chase Bank, USA, N.A., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

-/
Chase Bank, USA, N.A.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

PLAINTIFF: CHASE BANK USA, N.A.
VS. :
DEFENDANT: ROBERT SHAFER

DOCKET # 103063

NO: 07-1236-CD

SERVICE# 1 OF 1
COMPLAINT

SHERIFF RETURN

NOW, August 09, 2007 AT 11:02 AM SERVED THE WITHIN COMPLAINT ON ROBERT SHAFER DEFENDANT
AT 127 ABBY RD, DUBOIS, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO REBECCA SAYERS,
MOTHER A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN THE CONTENTS

THEREOF.

SERVED BY: NEVLING / COUDRIET

PURPOSE VENDOR
SURCHARGE WELTMAN

SHERIFF HAWKINS WELTMAN

Sworn to Before Me This

Day of 2006

Prothonotary/Clerk of Courts

CHECK # AMOUNT

2969308 10.00

2969308 54.86
So Answers,

2
ol



COPY

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff No: 07//0/)3@,&5

vVs.
COMPLAINT IN CIVIL ACTION

ROBERT SHAFER

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130

06059576 C J Pit SJS

| heraby certify this to be @ true
and attested copy of the original
statement filed In this case.

AUG 01 2007
(it

Prothonotary/

L.
Attes Clerk of Gourts




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

ROBERT SHAFER
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
. ROBERT SHAFER

127 ABBY RD
DU BOIS, PA 15801

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4266851047166498

4. Defendant made use of said credit card and has a current balance

due of $2505.39

5. Defendant is in default of .the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , ROBERT SHAFER , INDIVIDUALLY , in the amount of
$2505.39 with continuing finance charges thereon at the rate of 6.000%

per annum from July 16, 2007 plus costs.

L -
Warmbrodt, 42524
WEINBERG & REIS CO., L.P.A.
evenhth Avenue, Suite 2718

06059576 C J Pit SJS Pit¥sbuygh, PA 15219

This law firm is a debt collector atfempting to collect this debt for
our client and any information obtained will be used for that purpose.



Statement for account number: 4266 8510 4716 6498

New Balance Payment Due Date  Past Due Amount  Minimum Payment CH ASE G

$2,594.39 05/18/07 $817.00 $1,675.39

Make your check payable to Chase Card Services,
Amount Enclosed New address of e-mail? Prini on back.

426685L047166498001L7539002594390000000

E{g‘ﬁg‘;%:s‘ﬁgn Lollhlulebdododholdidlibdilldsbalbadll
2
DU BOIS PA 15801-5403 SSRB%@(E%?E? SERVICE

WILMINGTON DE 19886-5153
ludldlibebssbsblosnmnadlelibiabalilaad bbb hadiluldl

1250004602818 0L OL7 AEELSBE™

- Opening/Closing Date: 03/29/07 - 04/268/07 CUSTOMER SERVICE
CHASE = Payment Due Date: 051807 |1 'S 1-600.945-2000
" Minimum Payment Due: $1,675.39 Esp{aﬁi:l 1-888-446-3308
TDD 1-800-9565-B060

Pay by phone 1-800-436-7958
Ouiside U.S. call collect

1-302-594-8200
. VISA ACCOUNT SUMMARY Account Number: 4266 8510 4718 6498
- ACCOUNT INQUIRIES
Previous Batance $2,655.38  Total Credit Line $1,800 p o Box 1 52N98
Payment, Credits -$100.00  Available Credit S0 wil ""i ington, DE 19850-6298
Purchases, Cash, Debits +539.00 Cash Access Line $360 '
New Balance 3259439 Available for Cash $0 PAYMENT ADDRESS
P.0. Box 15153

Witmington, DE 19886-5153

VISITUS AT:
www chase com/credilcards

You haven't made the required paymenis and your credit card account is 150 days past due.
You can still tum things around. Call us today at 1-888-792-7547 (collect 1-302-594-8200) so
that we can find a solution for your situation.

TRANSACTIONS
Trans Amount
Date Reference Number Merchant Name or T ion Descripti Credit Debit
03/31 10910902738210201900007 PAYMENT - THANK YOU $100.00
0417 LATE FEE 39.00
FINANCE CHARGES
Finance Charge -

Daily Periodic Rate Corresp.  Average Daily Balance Due To Transaclion Accumulated FINANCE
Category 31 days in cycle APR Periodic Rate Fea FinCharge CHARGES
Purchases 00000%  0.00% $2,576.93 $0.00 $0.00 §0.00 $0.00
Cash advances 00000%  0.00% $0.00 $0.00 $0.00 $0.00 $0.00
Total finance charges $0.00
Effective Annual Percentage Rate (APR): 0.00%

Please see information About Your Account saction for balance computation method, grace period, and other important information.

The Corresponding APR is the rate ol interest you pay when you cany a balance on any transaclion category.
The Effective APR represents your total finance charges - including transaction fees
such as cash advance and balance transfer fees - expressad as a percentage.

IMPORTANT NEWS

Family 4 Pack: 4 Tickets to Six Flags for just 83 Dollars!
Now through June 30, 2007, purchase 4 general admission
ticksts oniine to any Six Flags Theme Park and pay just 99

Dollars. Log on to your account at Chase.com 1o take
advantage of this exclusive offer.

This Statement is a Facsimile - Not an original

X 0000001 FIS33335D 8 000 Y 8 28 07M4f28 Pepe 10f1 05686 MAMA 01888 11710000080000188601

fttps: | linstantimage.bankonesnet| Star]isp | Puint Dinectly.isp

EXHIBI
|

6/4/2007



Address Change Request

Please provide information below only if the address information on front is incorrect.

Street Address:

City:

State: —
p: e e

Home Phone:

Work Phone:

E-mail Address:

L

Intormation About Your Ascount

Lost or Stolen Cards: Piease report your lost or stolen card immediately by
cafling the Customer Service number found on the front of your statement.
Advisors are always available to assist you. You can reach an Advisor by
pressing 0 after you enter your account number.

Crediting of Payments: For payments by reguiar US. mail, send at least
your minimum payment due to our post office box designated for payments
shown on this statement. Your payments by mail must comply with the
instructions on this statement, and must be made by check or monay order,
payable in U.S. Dollars, and drawn on or payable through a U.S. financial
institution or the U.S. branch of a foreign financial institution. Do not send
cash. Write your account number on your check of money order, Payments
must be accompanied by the payment coupon in the envetope provided with
our address visible through the envelope window; the envelops cannot
contain more than one payment or coupon; and there can be no staples,
paper clips, tape or correspondence included with your payment. If your
payment is in accordance with our payment Instructions and is mads
avaitable to us on any day except December 25 by 1:00 p.m. focal time at
our post office box designated for payments on this statement, we will credit
the payment to your account as of that day. if your payment is in accordance
with our payment instructions, but is made avaifable to us after 1:00 p.m.
focal tima at our post office box dasignated {or payments on this statsment,
wae will credit it lo your account as of the next day. If you do not foliow our
payment instruclions or if your payment is not sent by regular U.S. mail to
our post office box designated for payments, crediting of your payment may
be delayed for up to 5 days. Payments made electronically through our
automated telaphone servica, Customer Sarvica advisors, or our wab site
will be subject to any processing times disclosed for those payments.
Accouat Information Reported to Credil Bureaus: We may report
information about your account to credit bureaus. Late payments, missed
payments of other defaults on your account may be refiected in your credit
report. If you think we have reported inaccurate information to a credit
bureay, you may write to us at the Cardmember Service addrass fisted on
your billing stalement,

Notice About Electronic Check Conversion: When you provide a check as
payment, you authorize us either to use information from your check to make
a one-time electronic fund transfer trom your accoun! of to process the
paymeni as a check transaction. When we use information from your check
o make an electronic fund transfer, funds may be withdrawn from your
account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution. Call the customer
servica number on this statement if you have questions about electronic
chack collaction or do not went your payments callected elactronically.
Conditional Payments: Any payment check or other form of payment that
you send us for less than the full batance due that is marked ~paid in tull” or
contains a similar notation, or that you otherwise tender in full satisfaction
of & disputed amount, must be sent to Card Services, PO, Box 15049,
Wiimington, DE 19850-5049. We reserve all our rights regarding these
payments (e.g., il it is determined there is no valid dispute or if any such
cheek is received at any other address, we may accep! the check and you
will still owe any remaining balance). We may refuse to accept any such
payment by returning it to you, not cashing it or destroying it. Alf other
payments that you make should be sent to the appropniate payment address.
Annual Renewal Nofice: 1f your account has an annual fee, it will be billed
each year or in monthly installments, whether or no! you use your account,
and you agree 1o pay it when billed. The annual fee is non-refundable unless
you rotify us that you wish to close your account within 30 days of the date
we mat your statement on which the annual fee is charged and at the same
time, you pay your outstanding balance in futl. Your payment of the annua)
fee does not alfect our rights to ctose your account and to limil your right to
make transactions on your account 1f your accoun is ciosed by you or us,
we will continue o charge the annual fee until you pay your outstanding
balance in full and terminats your account relationship.

Explanation of Finance Charges: We calcutate periodic finance charges,
using the applicable periodic rates shown on this statement, separately for
each feature (e.g., balance transfer/convenience checks and cash advance
cheeks (“check transaction”}, purchases, balance transters, cash advances,
promotional balances of overdraft advances). These calculations may
combine ditierent categories with the same daily periodic rates. If there is a
V" next to a periodic rate on this statement, that rate may vary, and the
index and margin used to determine thal rate and its corresponding APR are
described in your Cardmember Agreement, as amended. There is &
minimum finance charge in any bilfing cycle in which you owe any periodic
finance chargas, and a transaction finance charge for sach balance transfer,
cash advance, or check transaclion, in the amounts stated in your
Cardmember Agresment, as amended.

To get the dally balance for each day of tha current billing cycle, we take the
beginning balance for sach feature, add any new ransactions or other debits
(inctuding fees, unpaid finance chargas and other charges), subiract any
payments or credits, and make other adjustments. Transactions are added
as of the ransaction date, the beginning of the billing cycle in which they are
posied to your account, or a later date of our choice {except that check
transactions are added as of the date deposited by the payee or a later date
of our choice). Faes are added either on the date of a retated transaction, the

date they are posted to your account, or tha last day of tha billing cycle. This
gives us that day's daily balance. A credit balance is treated as a balance of
zere. If a daily periodic rate applies to any leature, we mulliply the daily
balance by the daily periodic rale to get your periodic finance charges for
that day. We then add these periodic finance charges to your daily balance
1o get tha baginning balance for the next day. {If more than one daily periodic
rate could appiy based on the average daily balance, we wilt use the daily
periodic rate that applies for the average dady balance amount at the end ol
the billing cycle to calculats the daily periodic finange charge each day.)
To get your total periodic finance charge for a billing cycle when a daily
periodic rate(s) applies, we add all of the daily periodic tinance charges for alt
teatures, To determine an average daily balance, we add your daily balances
and divide by the number of the days in the applicable billing cycle{s). If you
multiply the average daily balance for each fealure by the applicable daily
periodic rate, and then muitiply each of these results by the number of days
in ths applicable billing cycle(s), and then add all of the results together, the
total will also equal ths pariodic financs charges for the billing cycle, except
for minor variations due to rounding. To get your total periodic finance charge
for a bitling cycts when a monthly periodic rate(s) applies, multiply the
average daily balance for each leature by the applicable monthly periodic rate
and add the results togethar. The total will equal the periodic finance charges
for the bitling cycle, except for minor variations due to rounding.
Grace Period (at least 20 days):
We accrue periodic finance charges on a transaction, fes, or finance charge
trom the date it is added to your daily balance until payment in lull is
received on your account. However, we do not charge periodic finance
charges on new purchases bitled during a billing cycle if we recsive both
payment of your New Balance on your current statement by the date and
time your payment is due and also payment of your New Batance on your
previous statement by the date and time your payment was due. There is no
grace period for balance transfers, cash advances, check transactions, o
overdrait advances.
In addition, if there is a “Qualilying Premetional Financing” section on
this statement, you will not incur periodic finance charges on any
Remaining Balance thal appears in that section if you pay that batance in full
by the applicable Expiration Date. To avoid finance charges on new
purchases whsn your New Balance includes any Remaining Balance(s) in
the Qualifying Promotional Financing section, pay your full New Balance
rminus the total of those Remaining Balance(s) by the dale and time your
payment is due. However, if your statement shows that a minimum payment
is due, we must receive at least that minimum payment by the date and time
specified on your statement, even if your New Balance consists only of
Qualifying Promotional Financing balances.
Alsg, for some Qualifying Promotiona! Financing balances, periodic finance
charges accrue during the promotional pesiod but are nol added to your
account balance. Instead, they accumulate trom billing cycle to billing cycle.
This is referred to as “deferred intarest” If o deferred interest Qualitying
Promational Financing balance is not paid in full by the applicable Expitation
Date, the deferred linance charges will be added 1o your account as soon as
the first day after the Expiration Date. Further, if you defautt under the terms
of your Cardmember Agresment, the deferred finance charges will be added
to your account as soon as the date of default,
BILLING RIGHTS SUMMARY
In Case of Erors or Questions About Your Bill: If you think your bill is
wirong, or if you nesd more information about a transaction on your bifl, write
Cardmember Service on a separats shest at P.0. Box 15299 Wilmington, DE
19850-5209 25 soon as possible. We must hear from you no later than 60
days after we sent you the first bill on which the error or problem appeared.
You can lelephone us, but doing so wilt not preserve your rights.
in your letter, give us the following information.
*Your name and account number
« The doilar amount of the suspected error
» Describe the error and explain, if you can, why you befieve there is an error.
I you need mare information, describe the item you are unsure about
You do not have to pay any amount in question while we are investigating,
but you are still obligated to pay the parts of your bill that are not in
quastion. White we invesligate your question, we cannot report you as
delinguent or take action 1o coliect the amount you question. I you have
authorized us to pay your credit card bill automatically from your savings o1
checking account, you can stop the payment on any amount you think is
wrong. To stop the payment, your lstter or ¢all {using the Cardmambar
Service addrass of telephone number shown on this statemant) must reach
us at least three business days before the automatic payment is scheduled
1o occur.
Special Role for Credit Card Purchases: If you have 2 problem with the
qualily of goods or servicas that you purchased with & credit card {excluding
purchases made with a check), and you have trisd in good faith to corract
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in your
home state or within 100 miles of your mailing address. These limitations
do not apply if we own or operate the merchant, or if we mailed you the
advertisement for the property or services.

MA021207
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Cardmember Agreement

ACCEPTANCE OF THIS AGREEMENT

This sgresment govems your cragil cord actount with us rojnranced on the card carvier
comaining the cord for this account. Ay 058 ol your accounlis coversd by this Bgreamsnl
Plaese road the stire pgreemant and keap i Jor your tacords You puthorize us 10 pBY
{or snd chargs your 2ceount for el transactions mpdo on your pceount. You promise 1o
pay usioroll tronsactions made on your account, &s wel as eny feas of Finencs chorges
if this is 8 join accounl soch of you, together end individually, is responsible for paying
o)l amounts owsd, ovan i the sccount Is used by enly ona ol you

Plsass sign the back ol your crodit card when you 7eesive il You will be bound by this
sgreemsm.i!ynu of 8f1yons puthorized by you use your account fof any puspost, evnn.il
you don't sign your cand- Whather you use your accounl oraol, yo wil be bound by this
zgrsemant unless yot concel your account withist 30 Szys aher rocaiving your card o

you have not uss!

Throughout this g8 agent. the words "we', “us™ snd "oyt moen Lhssg Benk USA, NA,

tha issusr of your credit ¢ard snd eccount Tho words yor'. ‘your™ and "yours” moan ail
persons rpsponsibls for complying with this apmaman\,indudingu\a pBrson wha applisd.
for the sccownt 8nd tha person 10 whom wa sddsess billing statpiments, &5 wall 8s 1Y
persun who agrees 1 bp fable on the szcoud!

_or Gther access devicas, such es sccount numbers. that we heve jesusd to ponmit you
10 pbtsin cred under this sgrssment

USING YOUR ACCOUNT
Your sccount Is b consumer secount ond should be usad only lor personal, family oF
household purppses Unlpss we agree of fLis roquired by Jaw, wo wib ot be responsibie.
for merchendise of sopices purchased of Jonsed through use of your sccount You
i ount anly lor veid
1in soms pioces I1is nOYDUrFes pansibility o meke sufe thet you
usa your account only for permissible tansectons. 8nd you will rusnein rosponsible for
gaying lore \rancechion oven il it is ok parmissible
Types of Transactions
. Purchesss: Yon may Use Your card to pay lor Gootls BF TEnCER .
« Checks: Wa may provide you cash advance checks of balonce e
why In yse yoiy seroont Wo also reter 1o them in this sgresmem est checkor checks
Yo may use & check lopay Ior goods or senvices, 1o irenslsr bolencesto your secount,
ot |ot ather wses we ofiow Bt you mey not st \hase checks o iransies balances b
this account from other stcotats with us or say, of our ralzted companies Daly the
person whose pumd isprinted orths check may sigh
arp taptsd as cash edvances. and belence uensier ©
stad in this sgrement or By
i c¥s asbalunce wansler choeks Howevss, checks

s chacks snd thel we indicatad o you aro subject wthe terms:

nsfar chotks 85 8

hieks ora wrested BS balsnce

thot we coll convenipne
for cash advences, By bs rreeied es cash dvences snd assessod cash advanca rotes
and fags

sfer belencas om othet pceoumis oF {oans with other

« Bulesce Transfors: Yoy may Uan

cypdfil card issuers of wthsr jenders 1o this secount, of oihor balencs ransfors we ellow

Buz you i ay pot translor balencos Lo this sccount [rom other secounls with us or &ny
of our relutsd compenies. i 8 ponjonof 8 roguesied balanco transfer wil uxcosd your
svaflable cretil fing, we MBY process & pertial belance transier up to YoUr gvailsble

credn fin-
« Cixh Advsnces: You mey uss your card o gst cesh from outomatic teller machinas, bf
frpm finantiel instinsions scceping he cerd; o to obloin trovelars checks; foroign

curTenTy. Money ordars, wirs transfers of stmilar cash
ticksts, casing guming chips, race track wegers or lor similsr beting \rpnsaLuoRS You
mgyalsguse? thicd narty sufvice 18 mekar peymnl.unxourbahall and Sl the prym=m
w this sccounl
+ Dysrdrsit Adeozes: [ you hsvo a6 sligible checking account with-one: ol auf related.
banks. you mey fink ls scrount to your chacking eccount with our refsted beak 1o
cover an pverdiaft on that chacking account under tha tarms of this pprasmant and
your checking pccount agroomant
Binlap Cyclk In ordertomanse your secoon
cyclas”. Each biling cycleis approimatsly ong
your sceount will ave 8 billing cycle that unds in thal month. Your peeountwill heve B
bifling cycle snding in sack cotendsr mopth wehathst of ot there Is 8 billing statement
{or thot biling cytle.
Amiborized Users I you sllaw socmeon
suthorized vsec. You shouid think carel
suthplized yser becruss you are ollowing that parson 1o USD {he pcooumt 8S YoU CED
You will remaln rasponsibls lor the use of your srtounl ond each card issved on yout
account scrording W the tarms o} this agreamant. This includas your responsibility for
peying all chargss oh your pecount mede by an suthorized useL.
Yar mey mguest 8A addaionel cerd for.use by En suthvrzed yser o your sccopnt Hynw
do'sp, this 8T€ «/nl MEY 3ppess oA the craon raport of that authorizer 5387
You must nouly s 10 tesminele oo puthorized user's parmissionto yse-your scconnt i
you notify tis; we may tloss tha atcount sndjor issue 2 pew card of cards with e dilleiont.
ccount numbse. You should siso recover snd desiroy any cords,
muans of access to you! seeounl from that suthorized user
Eradit Lino: Your credilling sppavrs oh yout Wlling sietomants We may el sefortothe:
cyudit fino 85 & credi fimit b spending fimit. Your tilfing stetsment aisp may show that
arlya porion of your advonces, including
cesh ndvsnce chocks, ere chasgod egainst the cash sdvancs portion
1875 responsible for

before zfiowing pyonb to.becoma &R

2nd all ather Urpnsactont 2re charged against your croth Tine. Yo
faancy. chargea. end. -

keeping trsch of your scount belance, including sny foes amd

=2

t Theword “card” maans ous pr o tords.

and lewiul transeciions For sxampip, intamet .

the chack Cash sdvimcs checks.

pfior we maka 1o you Wamay treat .

fka charges;or 1o clbzinlolnry-

L we divide time into perisds cafled billing-
monthiniongth For.onch colendsrmonth, .

b {0 use your sccount thet: persun wil be an-

chacks or sry other

cretitfina muybe used lorcosh sdvances. Cash
jon of your creditfine,”

samains below your crodit Bea I your sccount bulance is over your ciadit
may chargs you en overlimil low a5 dascribed ln this sgrsament
We mey, butere ot retuired 1o, suthorize charges that g over your creditfine .You must
pay suy smounl Gyl your cradit fino, and you must poy s immadiaialy d we sk you to
This sgroemss epplios to soY balence over your cro gk fing
Atour Jiscralion, we moyincroEss, (educs, of canc ol your credit fing, of the cesh edvence
porticq of your cradi fins, st any Ums However, if you hovae esked us not o do 5o, we
will not Increase your creditiine Achange wyour cradit finn will not allact your obfigation

o pEY US .
Iniorastional Trpnsactions intornational vonssctions include sny transaclion thal you
cy o1 thot you meka outsida of the Unitsd Statas of Americe ovan

mquln p loreign CUITRR
it is made @ US dollers ¥ you mekse 8 trensoction In 8 foralgn cuirency, Visa

lmzmnliunal_ ur'Mnstana_rd Intarpationel, Inc., will conven the pansecton into US
dollars by usingils sesperuve currancy conversion procedures The axchange rete ech
sntity uses lo convarl curronty is 8 fota that il selects either from the range of rales
sveisbla inthe wholasals cusrancy markets Jor the applicabls processing dele fwhich
jalp oy vary lom lhq rolo the sespectivo enlity jtsall recsivesl, or the
govnmmunt—msndnlsd retein slfect on the sppkcebin processing dats The ralein sliect
oin the applicabls processing dels may ditier lrom tha rsta on the Bate you usedyour card
of nccotit: Wa iasenve 3hu right 1o cherge you an sdditional three porcent (3%] ol the
US doiar amouat ol nyintarnationel ysnsecion, whathar thatrensaction was onpinally
made in U-S. dollars or wes maoe in snothor currency end convenat to U.S. doflars by
MastesTard In sither case, the 3% will be calculatad ox the .S doller nmounl

mekiog sure i
[ine §ur ey reason, we

Visa of
provited 1o ?sby\ﬁnl onlity Tho semb procass and charges may spply il anyimemational
yrensuction is feversed.

irod tn, deching & rensaction

Retucal to Authoriza Transoctiont: Wa may, bt are nol fequyy
pn your accooat for 38y, of ths following reasons

+ bacausp of sparstionz! capsiderslions,

« ppeayss your sccount Isin dajavl,

+ il wa suspact rsudufant o7 unlswhil setivity of,

+ in = Jiccretion far Bey olhar ressen,

We. zre not rasponsitle {ps sny Josses i 8 trensaclon on your account Is dscfined for

sny rsason, aithar By oS or » third pany. evan 1 you have sulficiont cradi availablz.

For onfins yanssclions, we mey require thal you fo gister your account with =a

suthorizetion systam thal we salect We will rotify you if we wert you to rogister i you

do not ragister, ws meY faching your onfing yrenseciions

Rafusal 1o Pay ‘Checks: Epch check you write is your ranuast fof junds. Whaen we 18CEiVE

» chack for peyment, wo mey rpvisw your aceount lo decids whether 1 suthotiza that

cherk We may, but sra not requirsd 1o, rejscl and returs unpeit 3 chack fot sy saason,

Incliding the folowing sxamplas: . i '

« Ws ef ona ofour relaod compsniss Is the payee on ha check

+ Your creditfins o7 cash sdvence portion of your craditfine hesbean sxceeded, or woald
be axcoadedil we peid the. chack '

« The thackispost-dated i1 » post-dated chack is palé. resultingin anothst chazt being:
remmad o ap1 peid, we BI8 nol responsible.

- You heve used the chack ahar the date speciflisd on it

+ You sra in delsull of would b If we peid the check

Lost or Stoten Caxds, Checles or Accounl Numbars: If sny card, chack, sccount nuembar

or othar MBSIs 1p BCCBSS YOUr account is lost o stolen, or you think somaons vsed of

may vse them withotil your permission, You must notify vs al once by caling e

Cordmombar. Samvice 1alaphong numbsr shawn o your card or billing stetement Do not

ysB your sceoual shor you notiy us, sven i your cerd, check, sccount humbsr of other

mesns 1D BECEASS YOUF eccounitls found of relurned. We mey letminste o suspond your

:mﬁt'priuinuzswhan you noly us of any Joss. thati o unuuthorized use ralated 1o your '

aecodnl

You oy be fzhla thare i aineuibarzed usa of your prroent trep weFith et resths

1o bunafit, but you will not s lioblo lor mote than S50.00 of such transecons, and you-

wilmtba-iaﬂvmunr-m:h vansections mede alter you notify.us of the loss, theh or

sneuthorized uss. Rowsver, you mustidentity lor us the unuuthorized cherges fromwhick:

youreceived 5o bensfiL

We moy reguira youto provid
Wa moy elso-reguire you 1o £om

g us infornelion in wiiting to holp vs fnd out whethapponad.
ply with certsin procedurss in connsciion with ous

* jovestigetion-
 PAYMENTS.
and ammpnnﬁny .povelops include. .

Payment Instmctionss Your billing statemant

insiructions you most fofiow far meking payments »nd sats fonl
which we rmistreceive ths-psyment .

Yoy egree o -pay us smuuntsyo oweinU 5 dollors drewn. on Tunds on depositins U 5.
financial imstutiva.of the.U.S- brench of & loruign financis! institution using 5 peyment.”
chock, moneyorder o eulomatic dobil thetwill be procasssd of honored-by your fimencle. -
Instistion Yo will nol setapt cash peyments Your total eveilabls credil muy aot be
restorsd for vp 1 15 dofs aher wa receive your paymant.

Any peyment chack of othar faun of nayment which yos send o us {r Ipxx the the ful
heiahce TiEt tsmerked jzidin fil" or with » similer nolation pr that y=u ctherwise \onde
infull {nlsln:ﬁmoh-dtspmaﬂ smouni {cpnditions! paymants}, must bp sent to us atth
conditionet peymants addrass fistad on your monthly stitemant Wa reserve all ot right
regarding stich payments For exampla, i iis detarminad tinre Is no valid dispyie orl
any & nt rs retelved stemy othar eddrass, we mey eccept the payment gnd yoi
wil siill owe any rammmnu‘bul_zn:a Wo may raiuse \o accopt any such paymem b
relurning i W you, not toshing it or by desuoying it Al othar payments thot you mek
should be <ot to.ths ragular payment sddrese shown un your monthly statemonts

Wa reserve the right 1o _aluuoni:nny coftact your sligible peymsat checks, bt fire
pmsnnm_mmmﬂ pryrepraseniment. rom ths bank sccount on which the check is drawt
Dur seceipt of your payment.chocks 13 your suthorization for us 10 collec1the smount ¢

EXHIBIT

ths dete end tme by




the check clocuonically, of, il npoded, by & draft drown sgsinst the bank account
. Peyment checks will ba collacted aipctronically by sending the chack smount slong
 with the check, routing oad srcounl numbors 10 yous benk Your bunk ecoval may
o debited es oarly Esthe sems doywa racoive your pey 1 The orlginal peymant
check will ba destroyod ond an imags will be mainpined in our records
Minimum Poymont: You ogree 10 poy 51 Jaast the minimum payment due, Bs shown
on your bllling statemonl, s3 that we reccive it by the dote and time paymenl is duB

Yous may pay mors than the minimum payment dus and mey pay the lull amounl you
bject 1o fi h the

owp us &l sny tims. i you hove o balsnco thet Is subj ]
soonerypy pay us, the fass youwill poy in i thorges bacsvsn i thargss
scerun on your boleaco snch doy

hows your boginaing belance ond your onding balence [the
“Ngw Batance’ on your billing <tatoment 1f the Now Belonce i5 510 00 of lgss, you!
rinimum peyment due will be the Now Balance. Diherwise, jtwill ba the Jorgest ol.
the !unuwing:smm;z% ol the Now Balsncs; or the sum of- 1% ol the Naw Bslsnce,
1ota} biled periodic rte financs chargos, and eny billed ote and ovsrimit foos As

pari ofthe minimum paymont dus, wé also add any smound pasi dus snd eny smpunl

ovar your creditiing

Poyment Allocotion You sgrop thel we 8f@ puthd!
and crodits in 5 woy thet is most {yvorsble to of convenisn
sutherizo us to bpply your payments snd credils lo balonces
as. promotions! APRs} batore balancos with higher APRs
Cradit Bolanzes: You may raquesl & relund ol 8 credit balance al any time Wa msy

roduce the smountof any cradit bs!

Your biling stetemenl 5

rizad:tp. aliocale yous pRyimans.
withfownr APRs {such.

to your sceovnl

Aulomatic Chargss: You may puthorize & third pmy..ln,aummuﬂ:a!ly chargs your.

srcoun for epantt ctions Hor axompl hiy wiifity ch mamborships
1o stopped ot any (Bason fincluding.

and insurance promivms) I aitomatic charges b
becauss your account is closed or suspanded for oAy rpason) br your-account.
aumber chongos, you /8 responsib i
diractly ) your account number chonges. we 3y,
your new ‘ccount numbsar chorges that you puthori
numbot.

Promations: From timn 1o ime we mey ofier speciel terms-for your account 3 wo
do, wa will notify you sbout the tarms of the oHer and how long they will ba In offsct
Any promolion is subjett 1o the terms: of this agreesent as modificd by ths:

prommionnl 114

FINANCE CHARGES

Duity Perindic Retes ond Ancusl Pozcoalngn Rotes: You

{"APRs} and the corresponding daily pariodic roles 878

Tabia that is st the ond.of this document o providod separal
eriptlc rete wo divide the APR by 365, and.in aftett, siways 1ound up ot the fith.

placetothe fipht of the decimal poin

Vartoblo Retes: Ons of more APRs that apply 1o your account mayvary with changos

10 the Prime Rete When you hove en APR thot veries with chenges 1o the Prime

Asts, we colculste the APR by eddin! i

Well Strust Joumaltwo business

statoment Tha “Prime Rots” is the highost {U.5 ) P

Hates saction of The Wali StrestJournal If The Wall Strea! Joums!stops publishing

the Prima Rsta, wa will seloci 8 similag roforanee roto Bnd infurm yov.on your biling

sttsmant of through & separste notice'. .

but are nobiegssot ia, p3y frcm

A “mergin” Is the percentags wo sdd to the: P . .
i akent or fodernl hulidey. Tha Rates and

“business day” is any oY that is not s we

Faas Tetde shows which rates, il any, are varigble rates "It pisg ists the morgin o
aach varizhla rote snd ohy mintmunn gaily periodic rate.and curresponding APR
Two business days befcrz: tive Casing Dote shown on yout piifing siatement we <Al
what the Prime Rata ts. We then pdd-the appliceblamargm 1o thst Pilma Rlata 1o gat
the APR. Tha dally poriodiz rate is calculated. as descibad sbove.

If our celculation resulisina chengoio e daily perindic ratatrom the previoys bifling.
cycle becouse the Prime Fla hes changed, the new rate vall opp
doy of your biling cyclo that onds in tha calondar montn i which we made the

calculstion H the dally perivdic fate increases, you will heveto.pay.s highut periodic .

finnnce charge snd-mey hava . poy 8 highor minimum paymsm.

Deisult Antes: Your

wr any other greemont you have withus o

the lollowing foBsons:

« Wa do not receive, for eny peym
sccuum or loan with.us. at leust the. mininum poymsm diue by the deto and tma-

ue-.

« You axcend your credilfine on this secount

+ You meke 8 peyment 16 us thet is not honored by your beak

. Tathe axent allowod bylsw, il, b1 any timp siter your accountis closed, we demend
immadiats payment of your outstanding batance and wo-do nol recalve payment
vtz e time wa sparily.

1 by ol these svonls ocewTs,

APRlon olibolantes {sxclusing overdroft sdvances}y
sato staled in the Ratss and Fens Table Wo mey consider tho following factors o

dotarmine your defovlt rate; the length of time yout sccount has been ppan, the
sxsiEnc, SBRUUSNESS snd timing of the deleulls pn your secount othorindications
of your agcount usBg0 snd pnﬂomanca;lnlamnﬁun sbout your pthar rolotionshiips
with us or any of our retoted companies; end information wa vbiain lsom consumar
credi repons obtaimed lrom cradit burssus. The dplault rate Wil teks sfHoct &s of
she first day of the bilfing cycleinwhich the defoul orcurs, ant vl applyWwpurchese”

r any of our related companiss for BRY of

o may incressethe APRs {including sny promotons!

Tegy w3

1 for us. For axample, you-

tance by the amount of now chergas oy laes billsd.

1g.1of notifying the billar and poying thass chargss-
od o b billad t your.old accounl..

r annosl parcenlapessizs. .
Fistod on thr Rstes and Fees..
ty- To get the. deily .

doys balors the Closing Dateshown onysur billing -. P8

fy as of the fist’

APRs also may vary if you are in doteult undat this-agresmant:.

ont that is owed. o this:eccount of. any.gther -
of deys Inthe bifing. cycla,

p 10 @ maximum of tho dolesit -

balances from the previpus Dilling cycts for which poriodic finoace cherges hove
not boen alroady billod

1l we decide not 1p Incroase your APR gvon though thero 15 0 defevl or if wo do nol
incronse your APA up 1D the msximum dolaull reto ststed in the Ratos snd Fabs
Table, we reserve o sight 10 increass your AP In the ovent of any future defeull
We mey in our distretion d ins to charge redvced delsull rotos of reinstato
ciondad setes for all or setectsd b \} onyour |

Fnanco Chorgo talculstion—Two-Cycle Avaisgo Doily Brluncs Mothod {locioding
New Purchuses}ior Poseh ons Avorege Deity Balonce Motbod {incinding Now
Tronsnetions) for Other Jronsections: Wa calculots perindic finance chaiges
sepurstaly lor pach belancs sssocintod with & dilierent category of ronssclions
[tor sxemple, purchasns, bolsnce trenstars, belsnce bransler chocks, cosh ndvences,
cash odvance chetks, ovardraft advances, snd aach promption). These celculptions
diffaront catoporiss with the samD goily pariotic ratos This Is how ]

may combios
works:

* Watalculats the pasiodic fiasnca chorgas for purcheses i two steps, &s lollows:

« First, for such dey of the billing cycle, wa muliply the deily balonco by the dally
perlodic rale

+ Sncond, fos eoch day of the provious biling cyclo wa multiply the defly belancs
for purcliesas med i thst bifimg cyels by the seme daily pasiodic reto Howevar,
wa.do not do (his second step i wa received poyment in full of the New Balance
onyour.provious billing statomsnt by the date and ma the minimum paymsal wos
due of if b periodic finence charge was slropdy billod on that belence

We calculats the periodic finsnce chorges lor purcheses subject 1o promotionst

rate the spme way, but wa use the prumplionol 1518

We colculee peiivdic finsnce charges lor belence tronstass, bolunce usnsiar

chatks; ceshadvancas, coshedvencachecks, ond ovardroft sdvances, by muliplyiag

the daily balence for. goch of thosv cotegories by the daily periodic rate for oach o}

those cetagorles, ssch dny Youmay have ovesdielt sdvances onlyil you hove linked

this nccount to 8 checking sccoont with one of our rolstad banks. Wa cofculste tha
perindic fisence charyes for balonta wonsfors, balence trensfor chocks, cash
sdvances, end cash ‘sgvence-chesks subject to 8 promotional rete the ssmo wey,
but wa bss the promationzf et -

To got the deily bslance for sech day for vech category:

+ Wha taka the beginning balence for thet dey.

« Wy add to thal balence sny nsw wansacbons, laes, othar cherges, and dabit
adjustments thetapply to thot cotegory. Wo odd 8 naw urchass, cash advence,
bajance ironsfer or ovasdrai advancs, if epplicsbls, to lﬁu daily bolence us of the
\ronss Ction data, or  stsrdate of pus choice Wo add s naw cesh odvance check
of balancs transist chack to the daily balsnco Bs of the daute the cech advence
d‘:u.:l:.nl.,balﬁhca trasicler chack s duposited by » peyoa, of o lstar dote of our
choite

« Wa subtract fiom ther butsaca sny peymonts, crodits, or credit edjustmonts thal
gpplyto thet category sad that-ara-credited o5 of thet doy.

« Wo Irust & crodit belence 85 8 balence of raro

Yo got the beginsing belance for sach cetapory for the naxt dey, we add the daily

siiodlc finenca charge to the daily belenco i more then one daily periodic rste

cnu!d-npply__lnn::nmuqmy_amm the rate Iof the cotopory may vary bosed on the

" amount ol its everage daily bslnhco, we voill use the gaky porindic rote thet appliss

forthe nvgmga,dnw balance smpunt at the end of the billing cyclr to colculsls the
daily periodic finance cherge svch dey This ggresment provides for daily
:nmpnund’m:nlfmanna:chargss. .

To got the totef periodic fisencs chorge lof tha billing cycle; we add off of the defly.. -
pstibdic finance chargas Jor each cetegoty {or sach dey during that billing cycls, .
plus ths dafly pesiodic fingnce cherges on purcheses, il sny spply, lof the provioss
" Howsver. i.any.parlodic finonce chprgo 1§ dus, wo will chargs you i
laast tre mintmum perivdic finencs chsrge steted In the Rates ond Feas Table W it
ts nbcessary lo.ad nn addifpne! emount to rpech the minkmum finenco chargs, we
sdd that amount to-the belenco for purchases made during the bifing cycle- ~ ~
The tote! linence chergs on Youl. atcount lor & billing cycle wil bs the sum ol the.. -
poriodic finsnca charges plus sny trensaction Ine finance chorges

For eath caleporyws colculeto an oversgs daly bulence fincluding now rancections)
tor the biliing 6-by addfing ell.your dsily batsnces ond dividing Lhet amoual by
the numbar o deys In the blEng cycle If 6 perivdic finones charge Jos purchases:
modo during the proviot < bilfing cycle arpﬁns, the. sveroge delly belenca lor thuss
pur:hnsasvls-ca!cuimﬂm.sufwm_y #{ you multiply the avarago deily balence for
2 calambyihncﬂlagw{ s dp paup:ﬁc rats, st muliply tho result by tho rumbar

! -tha 1ot wili aqosl the periodic finante cherges for that.
belance awdutabls to thet billingreycls, excepl iof minos variations. dus Yo roungding: :
Graco Poriod and Accrus! of Finsace Chergow We atcrus pariodic finpnce chargas
on ¢ transaction, fes, or ﬁnym:u charge from the dote it &5 pddad to your daily bslonce
untitpl ominiull lsyeccived onyour wecount Howevar, wo.dv not chergs perisdic
finenca chergls on new puschesss biflsd during & bilfing cycle ifwe rocelve peyment
o yut: Naw Balence by the Bsls ant Jens g minimum paymunt is due Bnd wo
rocolvi of yobr New Bslance on your previous billing statament by the:
date snd tima your. payreni was Jua. This exception of “grace parivd” ppplies only
to purchesas and does notepply v balance trenslers, belance vonsier checks, tesh
pdventas, cash advents checks or ovordreh edvences, il applicoble
TransactivaFors for Cash Advancos: We mey cherge you & cash advonce foe in
the-amount stelod inthis Rutes end Foes Teble for eachiol 1he loliowing tonsections:

+ cash advance checks
s cpsh edvances



pke a paymonl on youl bohalf snd the

{n addiion, il you use 8 thirg party servico 1o m
y chaige s transaction foo for the

corvice thargps she paymant 1o this accounl wo M
paymant

Thess IrenspC!
catogory as of the \ransoction dete of the cesh stvonce For sxampls, b iran

for 8 cash sdvance would be pddod to your cosh advonce bolante
Tronsaclion Feos for Belonce Tronslars: We may cherge you & balencs translar foe in
the ampunt stated in the Rsios snd Faas Tobin lor oach of the lofipwing transaclions:

« palsnce tronsiar thecks,
» bafante translers.

Thess transaction {eps sre finonce charges. Wa add the fee io tho batsnca for tho releted
cotagory 85 of the tronsection data of ihe batence transior. For axample, 2 {ronsattion

{se Jor g balance wenster would be added to youl balance transler belence

tjon Joes ere finance chargos /s oid the loe 1o the baloncs for the teisted
saction fes

OTHER FEES AND CHARGES

Woa mey charge the foll ing Jaos The 15 of thass fess are Bstedin thafstas snd.. :
Faus Teble Thaselees will be pddad 10 the belonco for purchoses made during the billing
cycls-

Fae: It your account hes 8n snniol memborship fes, it wil bs hillad
pochyserorin monbhly insteliments {as steted in the Rotes and: Fops Tabla); whether ot
nol you use your sreount, 58 you Bgree to pey it whsn bilss The armus! memborship
{ay is non-efundable unless you notity us that you wish to close your sccount within 30
days of the dato we mail your biffing statemont o which the aonual mermbership fosis
charged and atths s3me ms, yoU pBY YOUs outstanding bolence ia ull Your poyment ol
tha annusl mambership [o8 dops not alfect bur Gght to ¢ibsa your sCLobnt of finit youe -
right to make wonsaclions on your steount i yous sccoufl is closed by you of us, we
will continup to chergs the annun! membarshiptes untd ynu.pny.ymuu!sunﬂlng,bnlsncu.
in full snd tarminata your secount relationship

Lnio Fou: If we do not roceive a1 Ioost the requliad minimum poymant by the:date snd:
time il Is dus as shown on you! billing statoment fo7 eny billing cycle, we mey chorge the'
{otz tes shown in the Rstos and Foos Table. Il the fata fao s besed on o bslsnce, we.
culrlsto thy I3t 1go ssing the Previous Balenre o the currapt mont's stotoment thot..
shows the Iste faa This bulsnca is tho some o the Naw Balance shown on-the prinfi <
month’s stetemont tor which we did not recoive et least the raquired mintmum payment’
by the dute Bnd fime it was due
Ovarlimi Fes: i your acrount balonce is aver your cradit line el sy time during a billmg
cycla, ovea il only for B dey, we moy cherge an ovarlimit jep Wa muy chargs this fes .
avenil yoor balancs is overihe credit line bucauso of 8 finsnze charge or fos wo imposes.
of b trensactioh we suthorizes Wa will nat charge moro then ona overfimit Ise.for ony.
billing cycie. But we may chasge an overdimit fee in subsayuont bilimg-cyslos, oven ino...
rEw transpciions bre made on your sccount, ¥ your sccount betance stilis. GVBLYDUT -

credit me bt any tima during the subsequant billing cycles-

Hetum Poymont Fexc I {a} your poymant chack or similar Instrumant i not honorsd; {b}-
an sutomatic debil or other elecironic paymsntls ratned wnpeid, or fc} we mst e
o paymant check becouse ji Is nipt signad or cannot be procossad. wa mey charge B

ratum poyment foe.
Rotumn Check Foe: 1f (2] we siop payment pn
choeck s your reguest or{b)we refuso to pey ace

chick, we mey cherge & [olum chack fee

Adminisirmiive Feos: If you requost 8 copy of & billing siatemsnl, seles droft or othor
racord of your sccount of i you reQUEst tWO: 0f more cards of sny spocisl services {or -
oxompls, obtuining cerds on &n expedited basis), wa may charge:youlor thess SBIVICBS!
Howsvat, wa will not chargs you for coples of bitling statcments, sples. drats or similer
documarts that you raquest for @ bilfing disptite you moy osserapainstus vnder sppiicobls
{aw. Wo may therao, for ooy services Fisted above. and owmer «arvices we-pravide, tha.
{ges from time to time in aHect whan we offer the 8OVt -

DEFAVLT/GOLLECTSON. -
Wae moy consider you toba 1n defevlt if sny.of these gecury
« \Wa do not receive Bt least the minimum sraount die by the daws. and time due. nsshown:

onyour bilfing stalament
« You exceod your credhjina.
- You Iai 1o comply with the terms of
rolptad companias: )
« Ws oblain inlormptionthot cerses vkl baficve thal you oy b8 unwilling os unoble to
pay youf debis to us orto others on tims
« You fite jor bankiopley
+» You becoms incapociioisd or in the uvent-of your dosii_e
if wa consider your actount1o ba in deloult, we mn-dmvypufacswukwﬁhmnpﬁcaw
sni Foquirs you 1o pay your mpaidhalan:aimmudiatqmw- also may Fequire you 1o pey”
intorost et the rote of two porcant (2%} 8 month on 1he unpeid elance when'we Gesm -
your sceount to be six o1 mors billing cysles pest dua.
To tho axtant pormitted by law, # you ore In defouh hetsusy
you wifl pey our collaction costs, piomeys’ feos courl costs. ond 54 other expenses of

enlorcing obir rights undar his agraemsnl

CLOSING YDUR ACLUUNT.
You may ciose your Bccour! 81 By timo 1 you coll ps fo close your atCouhL . wa may -

require that you confirm your saquast in writing
Wp moy closu your account ot ony \lms ot suspand your credit privilsgos-pt any lime for.

ony raaspn without prior nolice.oxcept- ps required by-applicsbls Taw. 1i-vep. close your
from-clotlngyout

sccount. we will pot ba Hable to you for any consequbnces-restlting
account oF suspending your credit priviages

1 you o5 wo. closs your accoum, you and any authorized usors mist mmedistsly stop
ysing yous sccount end dostroy ol cards, checks o othermsans 10-3CTeSS YOUT account
quast Youwill continue Lo by rospanaible for chargas to your

of return thom io.us. upon 18
sceount. avan if they oo made or pmcnssed's’ﬁsryuurmm-\:—closed and you. will

Annual Mombership

& cush odvante check or batence tronslef
shodvence.check or bolence wransier -

this egreement or any sureemsnt with.one of our,

Z TMAIZET

Spe o e
TIys=

you have-feiled tupsy US,.. ..

be raquired o pay 1he putstanding balance on your accoual according to Lhs tatms of
this agreomant In addidon, to the axtont sllownd by faw, we may rsquirb you to poy ths
putsiending balente immadietoly of st sny tmo oitar your secount is closed
ARBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY. IT PROVIDES THAT ANY DISPUTE MAY
BE RESOLVED BY BINDING ARBITRATION ARBITRATION REPLALES THE RIGHTTO GD

ATTORNEY GENERAL ACTION, NOB WILL YOU BE ABLE TO BRING ANY CLAIM IN
ARBITRATION A5 A CLASS ACTIDH OR OTHER REPRESENTATIVE ACTION. YDU WiLL
NOT BE ABLETD BE PART OF ANY TLASS ACTION OR OTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, OR BE REPRESENTED IN A CLASS ACTION OR DTHER
REPRESENTATIVE ACTIDN. IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY OTHERWISE HAVE hAD A RIGHT DR OPPORTUNITY.TO BRING CLAIMS
1N A COURT, BEFOREAJUDGEOR JURY,AND/ORTD PARTICIPATE OR BE REFRESENTED
[N A CASE FLED IN: COURT BY OTHERS (INCLUDING CLASS ACTIONS AND DTHER
HAVE IF YDU WENT
70 A COURT, 5UGH AS DISCOVERY DR THE RIGHT TD APPEAL THE DECISION MAY BE.
MORELIMITED EXCEPTAS OTHERWISE PROVIDED BELDW, THDSE RIGHTS ARE WAIVED -
Hindiog Ashilimtion, “Fris Asbitretion Agrasment is made pursusnt1o o transaclioninvolving
interstale commprce, oad shal} bu povornad by sod be eniorcasbie under the Federal’
Arbitration Act the “FAAL, 35U 5 €. 51-16 ss hmsy bu emendsd This Arbivvotion Agroemant
sats forththe clreumstances snd procedurss under which clpims {as dofinad below)may
bo rosoivad by prblirstion instesd uf boing fijgatnd in court
Purtizs Covarad. For thy purposes ol this Arbliralion Agraamant, "we, *us”, ond “ous” Blsb
includos our peren, subsidians, uffilintes, lic , pred K, SV ) !
sny. purchesss. of your-Account, end sll.of thelr officars, directors, employees, 89 ahls,
eni 25signs of BnY and sl of thom. Additionolly; "we", "us” snd *oue’ shellinclude ony third
party providing benafits; senvices, ur products in connecdon with the Actount fincluding -
bul not limited to croifit bursaus, merchoats thot accept any cradil dovice Issved undar:
the Account, fewsrds piograms snd anfollment sorviges, crodit insurrnra cnn-.pr.nlas,'
pghtcullncln_rs. spd aliof 1heir olficors, diractors, employaes, egonts uhd reprasentstives)
if; ind only i, girchi o third purty.is namod by you 85 B to-delendant in sny Claim you assest :
againstus ' ) '
Clvims Coversd. Either yol or wa may, without the othar’s consent, slact mandsiory,
binding arbilrotion of eny clalm, dlspule of convovarsy by eithor you of us ogeinst the
vths, of egainst B smployaes, paronis, subsidiaries, sififisies, benoficivrins, oponts of
assigns of tha othat, srising trom of releting in'pny wey 10 tho Cordmomber Agrsement,

oy prior Cardmomber Agreemant, your erodnt cord Account or the advortising, spplication

or-approvel-of yaiss Accounl (Clain}. This Arbitrstion Agropment govorns il Cleims,
whother-svch-Elsims:sre: tesed on Iow, stalvic, tontract, reguistion, ordinence, 1of.-
comimon lowe; constitulions!. provision, or any tege! theory of law such ss rospondbsl:
SUPDIiar, oF BN ptherlegal or equitsble ground arid whathet suchClsims sesk 85 rmsdias:
money damsges, pangllizs; injunctions, of docleratory or aquitebla sofisl. Cloims subjact:
wihls Achitration Aproementinciuds Cisims rogsrding the applicobility of this Arhitretion -
Agreamont orths validity of the ontire Cerdmomber Agraemuont ot sny priot Cordmomber
Agreemont This Asbitration Agroement includes Cloims that arose in the pssy, or orise
in the praseat of the fulure. As vsed in Ihis Arbilration Agraemont. the term Clsim isio-
ho piven the brosdess possible mesning.

Cluims subjost to asbitration include Cluims that oro mude es counigiclsims, cross tloims,
third porty cloims, intorpleaders or othorwiss, ind 8 party who initiales 2 procsoding in
court mey, slect grb_il_tpﬁpn with respoc! to ooy such Claims sdvantad in the lowsuil by
uhy pany.oF pRIUBs: - -

As on. sxcoption to this Arbitrstion Agraamait, you retain the right to pursue i y-smatf
claiims towa sny Cloim thatis within thal com s jurisdiction snd proceads opan Individual
tsis Wa penty elactsto arbivsin 6 Claim, the arbitretion will ba conducted a5 60 individun)...
action. Nelthcs yor nby ve BgiBo 1o 3RY ptbitrasion oa @ Jess uf lopressTslve basis,
snd the arbitreto! shall have no suthority to pracead on sych basis. This maons thal aven.
i1 s class eeton lawsit of pther represuntetve acting, suth ps:thatin the form of o privets .
onipeney genaral sction;is fRed; any Cleimbatwesnus raloted to the issues raigodinsuch:
Jawsuits will be subjsct 1o 2a individusl arbitration clolm ¥ either you or wa so-alsel
o srbliration will be consolidoted with Bny other srbivoton proceading without the
consent of pli parties. Tho only Clalms thet mey be joined in sn mdividusl sction under-
this Arbitration Agreament are {1) those brought by us ageinst you znd.sny co-gpplicent,
joint, cerdmembsr, of ‘puthorized usst of your Accbunt of yoil? helrs oF your trustee in
benksuptcy ar (2) those tirought by you and ony co-spplicent, joint cardmombar, of
suthorized usor of your Azcoun, or your ‘heirs of your rusiea in bonkruptey pguinstus
lnlﬁur!hnwlsmbimxi\_m'-‘rhb- pany filing o Cloim i arblimtjon ssust choose one of the
Toflowing two-prbiraion. adminisirators Amgticen Arbiireton Associstiors;, of Nstlonal-
Arbitration Fotum.Thess administratoss bro Indspandont from vs The admintstralor Joss-
not'cundu:l the srbitration ' Arbitration is condiicted 'undor th rules of-the:selacted- - .
stbitretion ndministestor by a8 impurtiol third party chossn in nccordance with the rules
ol-the selected arbiyatibh, sdministrotor snd B moy bs provided In this Arbirstion.
Agteement Any arbirelion humipg that you enend shel] be hald st 8 placo chassa v
the nzbitrator pf asblirauon sdminisirator within the fedesl judicial distzun which you
reside atthetims the Cleimis filed, or at some orher plscew whith you snd wo agras’in
writing -You-mey obisin copies of the corent rutos of sach of the two erbiiration
sdministrators, Informtion about arbitration end arbitration lees, snib instructions for
Initisting srbliration by contacling the pibitreton sdministrators &s follows:

Amoricon Arbliration . Association, 335 Medison Avenus, Aoor .16, News York, NY
1D017-4505, Wab sha: wwwadcorg. 80D-778-787%; or
NeSions} Arbilrelion Forum, pO. Box 50181, Minnoapolis, IAN 55405, Web site:
www prhitretion-formn com, BO0-474-23N

Procedures ond low applicablo in arbitration: A single, nevtrol srbitrotor will resoive

Cleims. The.asbitzator wil sithorbo e Jowysrwith sl loost ten yoars exporionce or o retired



The arbitration will bo conducted undor the spplicebloe proceduras
snd rules of the srbistion administratof thot oro in pilect on the date the arbitrstion
is filag unless thoss procasures snd rules oro inconsistenl with this Asblyation
Agraemani, in which cess this Agroemant will preveil These procodures ad rules
may limjt the ampunl of discovery aveilablo o you of us Tho arbitrator will apply
appliceble substantive lew consistent with the FRA and opplicable stalvtes of
fimitations, snd will honor cleims o! priviiage recognized al jaw Yoy may choose (o
fieve & hooring and be sepresented by counsel The asbitrator will take reasonsblv
steps lo protact customer Account information sad other confidentisl information,
including the use of protective ordurs to prohibit disclozure putsido tho arbitrelion,
if requested to do 50 by you or us, Tho arbitrater will hovs the power 1o award 1o B
party any domages br other rshisl providod for under ppphicable law. and will npt
hiove the powsr 18 swsrd refiof 1o, ogainst, or loy the benshit of eny parson who is
not 8 perty to the procesding if the law suthorizes such rolief, the urbitralor msy
award punitive damapes or stiomoy feos Tha srbitsator will mokp eny pward in

writing bul naod not provid
Upon b repuest by you of us, the orbirstor
rensont for the award.

Costs. Wa will reimburss you for the inltist nrbivstion filin
amount ol 5500 tspon seceipl of proof of psyment. A ditionslly, if thoro is & hosring,
we will poy eny fpas of the ssbitrator snd srbiiretion administrator {or tha first two
daeys of thet hoaring. The psymem of any such haoring foes by vs wil ba mads
diractly 1o the arbiraton edministrator selected by you or us pursusit lo this
Arhitrotion Agresmant. All other Jaos will bo nilocotets i keoping with the rules of
tha arbirstion sominisuotor snd epplicoble lsw Howaval, we ‘will siivence or
raimburse ffing fons and oihar {gus i the erbitration administrator or srbitratos

datermines thers is goo!
dotormins there is yood caus
{aas ond costs of that party’s stioTn
BXPBNSES, rogordiess of which perty
psrmitiad below), oxcopt thet the srbitrator shsfl epply eny opplicably lew in

derermining.whathar 3 party. should rocovere

or formor judgs

will provide o briel statsment of tho

o lor doing so Each party will bear the sxpense of the'

perty.
ilure or any delsy in pnforcing this Arbitration.

Enforcomont, finality, eppoats Fo
Agroemsni ef ony tima, orin connaclion with any partcular Cloims, will not constitlo

a waivar of ony rights 10 requirp arbitretion Bt & iater time of In connaction with sny
pther Claims Any docision rendernd in'such arbliration procoeding will ba final end

binding onthe paitiss, unless 8 pary appesisinwiiting o the prbitretion argenizotion
within 30 days of lssunni

before @ penal of two mov
prganiation. Tha peniotwill saconsider oll ioctusl end lopal isshus BREV,

semB rviss thet spplyto 8 protending using v.singls arbilreior, ond.muko decisions

based on the vote of the mejority. Each pa
axpensas for any ppiol, but 8 party may racovera
{1t enother party. I the majord

1w, so detarminas An 6wa in Brbitretion wil bs sricrcesble os provided by the
FAA or other pplicebls Jow by any court having jurisdiction

Sovsrability, survival This Arbitration Agreemen

chenposin the

you ond us concarning
or tha pensiering of the belance In the Account.ta onol
similsr proceading inltiated by you-pronyour b

tha Account, such 85 the Issuing of 0 new sccoun number

and [} peyment
Asbitretion Agresment is d invalid.uf. th
<hg!l nevertheless romsin in forcs-

CHANGES TD THIS AGREEMENT

Wa cen change this sgragment ol ony \ime, regasdless of
to your stedunt,
dalate, ur modily provislons: includas finnncial LBAMS, SU

and othor tarms such zs the-noture, i
obligetions you or wa msy have relating 1o this sgresmant. Modiicetions, additons,

or doletions s7o callad Thenges™ or 8 “Change’
Wi will notity. you-of eny Changp-il.requirsd by, applicabl
be oHoclvs with autice only, :
applicsble law Unless we stats otherwise, sny Chenge will sppl
balances on your nccount snd Lo new Wronssctions
Tha notice will descsibe sy rights you moy hays with respact to sny Chiange, snd'
the conssgquances if you door do.nol exercise those-rights _For expmple; the notice:
nay stats thul you moy no
seospt cortoin Chenges we sro-makin
sccopt the Changes,
will ba ohligsted 1o pay you!
aproament I you do not notily
notity us but then uss your pecount efiar
Sozmct 1o accopt aft Chonges o 145.n0ts
your agroamsnt and all Changas in prior nolices wo
whathar you heve sccess 18 yoor sceounl
GREDIT INFORMATIDN
Wa moy parindicolly review your cradit histary by
burons snd others.

prcount 1o credit burosus, including

Who may report informetion sbout you and your
your failurg o pay us oh tims . i yot coqusst addiionat cards onyour scrount fok

gthars, we mey rspont sccotnt inlprmalion in yout NBMS 0 woll es In tha aamas of
thase other neople

portions

whathet you have access

utstsnding balance sader.the spplicabla tarms of the
us in writing by the dets stated in'the notice. or il you
the Oota staled in the aplice. you will be
g ond 1o accept ang confirm afl 1anns €
haver sent you ragardiess ol

eapraalt [ 3/ Sdeoptt

v & ststamant ol repsons unioss requosied by & pany .

p lpe pald by you upio th

d seeson for reguling us to do o or you psk us ond-we .

ays, BxpoIls, WIlNESSTS, gocuments snd othet.
provails, {or urbitrstion and sny appest fos -

ay.of olf {oes and.costs brom another - " by lews Dur Prvecy Poficy,

o of the swerd The sppeal mus request.a new atblireton-
vat prbitrators designatod by the. same orbilrotion .
follow tha .

sty will beer thoir.owa foes, costs and’
ny of sll fees, costs 3nd GXPRAKDS”
ity of the pangl of arbitretors, spplying 2pplicodls .

Cardmembar Agresment, the Actount and the relotdonship hetwson::
ther nccount [} the - -

bankruptcy of ony portyorzny :
of the debl in {ull by you or by o-third :&any “Al: ehy: postion of this:
} e remalsi

by sdding, gelating, or moditying eny. provision. Dur.dght.\o add, . .
ch es.the APRs.end.Jeos, .

ant, end anlorcement: of- the’ rights and- -

5 low These Changes mby

at tho Ums stated In our notite, in accosdance with -
ly. io. the: unpuid ..

Aty us In writng by 8 specifist date il you-do-not wantlo -~
g- It you notily us in:writing: that yop.do.not. . _
your sccount mey ba closed {if it s not elready closed} andyou -

" o later

pbtaining informetion lrom cradil:

il you think we hsva soporied inaccurata information 1o o cradit busaau, you may
write to us at the Cardmomber Sorvice addiass kstod on your billing statomant
Pioass include your nems, eddross, sceount number, telophions numbar and e bris!
desctipiton of thu problom 1 availabls, ploase provide a copy of the crodit buroay
roport in question Wo will promplly Investinate the matter and, if our investigetion
shows tha! you ors right, we will contacl aech credit buraau to which we roponsd
{ho information ond will raquest they cosrect the report. If we dissgros withyol shter
pur invesfigation, we will toll you in writing or by telaphono W will aiso netlfy the
cretit bureny thet you disputo the information unzss you let us know thel you no
fongar disputs tho informstion

NOTVICES/CHANGE OF PERSONAL INFORMATION

Wao will send cards, billing stetomants and othor aptites o you &t the eddress shown
in our {ilus. Or, i this i 8 joint sccount, we con send billing siatoments ang notices
10 any joint account holder. Nolica to one of you will bu considored notice to ol of
you and ofl of you wil remain obligatod on the eccount

Y your thengh your Rame, bddross, of hom, callulor or business tolaphone numbsr
or smoil sddress {if yob elact to recoive biliing statamonts of othar aotices onlins},
you must nolify us immadistaly in wrlting ol the address shown on your billing
sla_lamsnt. Wa may, ot obr option, sccepl maling sddrass corractions from the
Unitod States Postal Servics. Wo. msy,_ conlact you sboit yous sccount. including
for customer safvice of collsction, ot any sddrass of telephons numbar as woll os
ony celiuler telsphona number yoo provide uvs.

TELEPHDNE MDNITDRING AND RECORDING

Wa, and if sppliceblo, our agonts, ey fistan Lo ang rocord your inlephone calls with
us. You sgree thot wa, snd il spplicable. our agonts, mey J: sa, whether you or wo
initiato the telephonb cell
INFORMATION SHARING
You atnthorize us to shere cenbln informstion sbout you and your accobnt withis our
{smily.of compenlus; and-with others outside our femily of companies including eny
company of orgenizslion whose nome o markmny oppoar on thy cerds, us pormitisd” ’
viizh is prutidsd 12 you when you first TRCEIVE DN
ag(e_amumgnd &t Jeasi once pech calendsr year tharsstier, doscrbes pur Information
shiaring practices and the'thoices you hove and diTaclions.you.may give us.about-
our sherng of information sbout yov ond your sceount with componies or
organizstions within on vutside of pur femily of componis

SLLINDIS CARDMEMBERS

|Hinos iBvy provides thet we may not share inlosmation pbout you with componlos
or other vrgenizations oulside ol our Jzmily of companies unloss you nuthorize tho
disclosurs or tnless the discibsuca folls undar snothar axception In the law [such
g5 sheriag infermation 1p-process your. \rensaclions of in rasponse to 8- subpoena)..
You hossby sgruo tha, if youchopse not to axorcise the spplituble oplout describod
in our Privecy Poficy, you wiil be deemed to heve authorizad us 1o shero personal
inlormation wa have about you fincluding information roloted 1o sny of the products
of services you moy hovo with-sny of out tompenies] with compenles of other
orgenizstions ouiside ol our lamily of compuniss '
ERFORCING THIS AGREEMENT
We candaley enlorcing or not enlforee any of bur rights undar this eproemen without
losing;our sight ta onforce \hamn in the future. {f ony of the 1erms of this sgreamsnt
ars lound 1o be unsniorcasbls, all nthar terms will rornein in full force
ASSIERMENT
Wa may. essign. yout account, any smounts you ows b5, of sny of our rights and.
obfigations undar this egrasmentio b third perty Thu porson io.whamwe make the',
sstignmont will bo ontitiod 1o sny of pur rights thet we zssign to thst-person: - ‘
GOVERMING LAW - :

THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOUR ACCOUNT SHALL .
BE GOVERNED AND INTERPRETEL I ACCORDAMCE W!T1 FEDERALLAW AID, TO'
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHDUT REGARD
10 CONRICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE-AND- .
YOUR ACCOUNT ARELDCATED, Witt APPLY ND MATTER WHERE YOULIVE DR USE

THE ACCOUNT
FOR INFORMATION.

. Ploass, cull the. Carémombor Servico tblephone numbsr on your cotd of blfting

statomant il you fieve Bny questions sbout your acconnt or-this-sgrasamnt

* YOUR BRUING RIGHTS..-

Heup This Nelica For Fuldre Uso
This nofice contains imporisnt information abowt your righ!
vndar the sl Credit Baling Act™
Notity Us tn Coso B Errors Or Questions Abovt Your Bill © .

ts and oui responsibilitiss.

" [I-yots thénk your bt s wrong; oril you nesd morg:informotion. about.e.uanssction .

on your bill, write us on 2 sopbrats shoet 8t ths Cordmumber Sarvics nddross shown
on your bifing stetemant Write.\o bs os soon 8s possibls Wa must henr rom you
then 50 deys sher wa sent you the first bilt on which the srror or problem
rnpeered Vs an telephone Ut bt Joiny 36 wil' 01 prasct vk your Aights

In your tetter, give us the {oBowing informelion:

» Your nama zng sccount aumber

« The dolior smount of the suspocted arrot
+ Dpstiibs the eirof and explein, il you cen, why you befisve thare is on erior H you

nead mors informetion, describe the hom you aro not surs about
IF hnga-auﬂ'mrhnﬂ us10 poy.your crodit cerd bil sutomstically irom your szvings
or chacking sccount, you con S1op tho peyment oft ony amount you think is wrong
To stop the pyment your later smust rouch us st Ianst throe business days belore
the svtometit paymant is schedulad 1o oceor.
Your Rights And-Our Responsibilifies Ates Wa Receive Your Wiinea Rotice:



Ve must acknowisdge your Jatter within 3D deys, unless wo heve cosrectad the arror by
coresel the orrof or oxplain why we befisve the bl

then Within 30 days. we must sithor

was comrect
AHar wo recoivo your lsher, wa cennot try 1o cofioct any emount you guostion, oI report
tinue o bill you for tha \ion, includi

you as definguant We can con you g 1,
finpnce charges, end we can apply eny unpaid amount ogainst your crodit lins You do

not have tw pby any questoned smount whils we pre invostipating, bul you ere sl
pbligatsd 1o poy tho ports of your bilt thet &rs notin question.

1 vwo find thst wa mads & misiaks on ypur b, you will not have io pay say finonte chargos
Il ws dida't make & misisko, you msy hova to pey

rolsted lo any guasiionsd smounl
ou will hove to makp up any missed psyments on tha guestionod
nd the doto

11 sond yov o stotament of the amouni you owe 8

finpnce charges, and y
ambunt in either coss, wowi

thatitis due

If yous lafl to poy the amount that ws think you owo, wg may fapon you gs.delinguant
Howaever, il our explanation dous not sotisfy you ong you wrilo lo us within 10 deys Iolling
us thot you still rafuse to pay, we must 161§ anyons wo report you to that you have &
question aboot your bill- A, we mosttall you the nomp of oayone we repostod you 10
We must tell snyone we roport you 1o thot tho mattar hos been suttsd botwoen us whon

it Gnallyis
H wo don't follow thess rulos, we can't colloct tha first 550 00 of the questionad emount, .
gven H your bill was coroct-
Spocial Roles for Cradit Cerd Purcheses

you purchsed with &

it you have & problomi with ths guefity of proparty or services thot
crodit cord, snd you heve tring in good Isith o correct the problem with the merchant,

you mnﬁhave the righl ot 16 poy the ramaining smount dus on the property of sRIViCes.
This right dous not apply fo chock ransactons Thors ero twa fimitations on this right
{a) You must hove medu the purchuse in your home stats.or, il not withia your homs stote;”
vithin 100 miles of your curront mailing.cddross; ond -

{b) The purcheso price must have byen more then $50.0D. .

<hess mitstions do not Bpply il we own or oporete the merchant, or if we mailed you the

odvartisament for the-propany ur ssrvices -

Copyright ©2005 JPMorgen Chese & Co Al riphts resorved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is Ruben A.
Alcaraz, Manager of Chase Bank, USA, N.A., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

-/
Chase Bank, USA, N.A.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA De ey
CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff No. 07-1236-CD
vs. PRAECIPE FOR DEFAULT JUDGMENT
ROBERT SHAFER
Defendant
FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

WILLIAM T. MOLCZAN, ESQUIRE
PA 1.D.#47437 ,
Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06059576
Judgment Amount $ 2876.59

THIS LAW FIRM IS ATTEMPTING TO COLLECT THIS DEBT FOR ITS CLIENT AND ANY
INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff

Vs. Civil Action No. 07-1236-CD

ROBERT SHAFER

Defendant

PRAECIPE FOR DEFAULT JUDGMENT

TO THE PROTHONOTARY:

Kindly enter Judgment against the Defendant, ROBERT SHAFER above named, in the default of an
Answer, in the amount of $2876.59 computed as follows:

Amount claimed in Complaint $2505.39
Less payments received $54.00
Interest from July 16, 2007 to May 15, 2008 $125.20
at the legal interest rate of 6% per annum

Attorney’s fees $300.00
TOTAL $2876.59

I hereby certify that appropriate Notices of Default, as attached have been mailed in accordance with PA
R.C.P. 237.1 on the dates indicated on the Notices.

WELTMAN, WEINBERG & REIS CO., L.P.A.

By: WxﬂW/_/

WILLIAM T. MOLCZAN, ESQUIRE

PA 1.D.#47437

Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06059576

Plaintiff’s address is:
¢/o Weltman, Weinberg & Reis Co., L.P.A., 1400 Koppers Building, 436 7% Avenue, Pittsburgh, PA 15219
And that the last known address of the Defendant is: 127 ABBY ROAD, DU BOIS, PA 15801



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff
vs. Civil Action No. 07-1236-CD
ROBERT SHAFER
Defendant

NOTICE OF JUDGMENT OR ORDER

TO: ( ) Plaintiff
(xx) Defendant
( ) Garnishee
You are hereby notified that the following
Order or Judgment was entered against you
on_b-\. .Y

(xx) Assumpsit Judgment in the amount
of $2876.59 plus costs.

) Trespass Judgment in the amount
of $ plus costs.

() If not satisfied within sixty (60)

days, your motor vehicle operator's license and/or registration
will be suspended by the Department of Transportation, Bureau
of Traffic Safety, Harrisburg, PA.

(xx) Entry of Judgment of
() Court Order
() Non-Pros
() Confession

(xx) Default

() Verdict

() Arbitration
Award

Prothonotdry

By:
PROTHONOTARY (OR DEPUTY)

ROBERT SHAFER
127 ABBY RD
DU BOIS,PA 15801
Plaintiff’s address is:
c/o Weltman, Weinberg & Reis Co., L.P.A., 2718 Koppers Building, 436 7% Avenue, Pittsburgh, PA 15219
1-888-434-0085



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION :

CHASE BANK USA, N.A.

Plaintiff | case # O}k ~\A36-CD

ROBERT SHAFER
Defendant (s)
IMPORTANT NQOTICE
TO: ROBERT SHAFER
127 ABBY RD
DU BOIS,PA 15801

Date of Notice:  O4\\a\0%
WWRE: 06059576

YOU ARE IN DEFAULT BECAUSE YOU HAVE FAILED TO ENTER A WRITTEN
APPEARANCE PERSONALLY OR BY ATTORNEY AND FILE IN WRITING WITH THE
COURT YOUR DEFENSES OR OBJECTIONS TO THE CLAIMS SET FORTH AGAINST YOU.
UNLESS YOU ACT WITHIN TEN DAYS FROM THE DATE OF THIS NOTICE, A
JUDGMENT MAY BE ENTERED AGAINST YOU WITHOUT A HEARING AND YOU MAY
LOSE YOUR PROPERTY OR OTHER IMPORTANT RIGHTS. YOU SHOULD TAKE THIS
PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A LAWYER, GO TO OR
TELEPHONE THE FOLLOWING OFFICE SET FORTH BELOW. THIS OFFICE CAN
PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
.SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINSTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228

CLEARFIELD, PA 16830
(814) 765-2641, ext. 1300-1301

BY: 7%3C4£. fhorneq Lpommo—
PATRICK THOMAS WOODMAN

PA I.D. #34507

WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 KOPPERS BLDG, 436 7TH AVE.
PITTSBURGH, PA 15219




IN THE COMMON PLEAS COURT OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.
Case no: 07-1236-CD

Plaintiff NON-MILITARY AFFIDAVIT
VS.

ROBERT SHAFER
Defendant
The undersigned, who first being duly swbrn, according to law, deposes and_states as follows:
That he/she is the duly authorized agent of the Plaintiff in the within matter.

Affiant further states that the within Affidavit is made pursuant to and in accordance with the
Servicemembers’ Civil Relief Act (SCRA), 50 U.S.C. App. § 521.

Affiant further states that based upon investigation it is the affiant’s belief that the Defendant, ROBERT
SHAFER is not in the military service.

Affiant further states that this belief is supported by the attached certificate from the Defense Manpower Data
Center (DMDC), which states that the Defendant, ROBERT SHAFER is not in the military service.

L H

AFFIANT /

Further Affiant sayeth naught.

SWORN TO AND SUBSCRIBED.in my presence this i(yidyay

a0

COMMONWEALTH OF PENNSYLVANIA

Jonniter Notarial Seal
ennifer M. Borowski, Notary Public
City of Pittsburgh, Allegheny Coul

Commission Expires Feb. 22, 2'(‘)1“'2
Member, Pennsyivania Association tarfes

This law firm is a debt collector attempting to collect this debt for our client and any information obtained will be
used for that purpose.
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Department of Defense Manpower Data Center MAY-22-2008 07:05:25

T &

Military Status Report
Pursuant to the Servicemembers Civil Relief Act

<« Last Name | First/Middle | Begin Date Active Duty Status Service/Agency

SHAFER ROBERT Based on the information you have furnished, the DMDC does not
possess any information indicating that the individual is currently on
active duty.

Upon searching the information data banks of the Department of Defense Manpower Data Center, based
on the information that you provided, the above is the current status of the individual as to all branches
of the Military.

Moy . oy Do

Mary M. Snavely-Dixon, Director

Department of Defense - Manpower Data Center
1600 Wilson Blvd., Suite 400
Arlington, VA 222(09-2593

The Defense Manpower Data Center (DMDC) is an organization of the Department of Defense that
maintains the Defense Enrollment and Eligibility Reporting System (DEERS) database which is the
official source of data on eligibility for military medical care and other eligibility systems.

The Department of Defense strongly supports the enforcement of the Servicemembers Civil Relief Act
[50 USCS Appx. §§ 501 et seq] (SCRA) (formerly the Soldiers' and Sailors' Civil Relief Act of 1940).
DMDOC has issued hundreds of thousands of "does not possess any information indicating that the
individual is currently on active duty" responses, and has experienced a small error rate. In the event the
individual referenced above, or any family member, friend, or representative asserts in any manner that
the individual is on active duty, or is otherwise entitled to the protections of the SCRA, you are strongly
encouraged to obtain further verification of the person's active duty status by contacting that person's
Military Service via the "defenselink.mil" URL provided below. If you have evidence the person is on
active-duty and you fail to obtain this additional Military Service verification, provisions of the SCRA
may be invoked against you.

If you obtain further information about the person ( e.g., an SSN, improved accuracy of DOB, a middle
name), you can submit your request again at this Web site and we will provide a new certificate for that

query.

This response reflects current active duty status only. For historical information, please contact the
Military Service SCRA points-of-contact.

See: http://www.defenselink.mil/faq/pis/PCO9SLDR .html

WARNING: This certificate was provided based on a name and Social Security number (SSN) provided

https://www.dmdc.osd.mil/scra/owa/scra.prc_Select 5/22/2008
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by the requester. Providing an erroneous name or SSN will cause an erroneous certificate to be provided.

Report ID: BVWTFTIXSQVE

L)

https://www.dmdc.osd.mil/scra/owa/scra.prc_Select 5/22/2008



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHAS_E BANK USA, N.A.
Plaintiff No. 07-1236 CD
VS. PRAECIPE FOR SATISFACTION OF
JUDGMENT
ROBERT SHAFER
Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C Warmbrodt, Esquire

‘PA 1.D #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06059576

William A. Sha
Prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff No. 07-1236 CD

VS. PRAECIPE FOR SATISFACTION OF

: JUDGMENT
ROBERT SHAFER

Defendant FILED ON BEHALF OF

Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C Warmbrodt, Esquire

PA 1.D #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06059576

F”_E.D ocd \Cﬁf)\;

oM gghssued

0(!11720@@ Ay

William A. Sha
Prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff
VS. Civil Action No. 07-1236 CD
ROBERT SHAFER
Defendant

PRAECIPE FOR SATISFACTION OF JUDGMENT

At the request of the undersigned attorneys for the Plaintiff, you are directed to satisfy the above-captioned

Judgment.
WELTMAN, WEINBERG & REIS CO., L.P.A.

ilding

WWR #06059576

Sworn to and subscribgj/
before me this
day of September, 08

COMMONWEALTH OF PENNSYLVANIA
Notarial Seal .
Wayne A. Jones, Notary Public
City Of Piteburgh, Allegheny County
My Commission Expires June 29, 2010
Member, Pennsyivania Association of Notaries
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IN THE COURT OF COMMON PLEAS OF

CLEARFIELD COUNTY, PENNSYLVANIA P 2
CIVIL DIVISION
C
CERTIFICATE OF SATISFACTION OF JUDGMENT @

No.: 2007-01236-CD
Chase Bank USA, N.A.

Debt: $2,876.59
Vs. '

Atty's Comm.:
Robert Shafer

Interest From:

Cost: $7.00

NOW, Friday, October 17, 2008 , directions for satisfaction having been received, and all
costs having been paid, SATISFACTION was entered of record.

Certified from the record this 17th day of October, A.D. 28?8) /M/

Prothonotary



