07-1367-CD
C

hase Bank USA vs Tracy L. Howard..




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANTIA

CIVIL DIVISION

CHASE BANK USA, N:A.
Plaintiff vo: O7- 130 1- D

vSs.
COMPLAINT IN CIVIL ACTION

TRACY 1, HOWARD

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130

06117593 C J Pit 8JS

pd*s’&ao Aty
(Y‘F][\I\L—{EU? 1cc shit
AUG 242

Wwilliam A. Sh
Prothonotary/C\erk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

TRACY L HOWARD
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
* CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
TRACY L HOWARD

109 N 3RD ST
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 5149232810056952

4. Defendant made use of said credit card and has a current balance

due of $21282.19

5. Defendant is in aefault of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $1500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , TRACY L HOWARD , INDIVIDUALLY , in the amount of
$21282.19 with continuing finance charges thereon at the rate of

6.000% per annum from August 14, 2007 plus costs.

/

James CA Warmbrodt, 42524
WELTMAN \ WEINBERG & REIS CO., L.P.A.

436 Séventh Avenue, Suite 2718
06117593 C J Pit 8JS Pittgbuygh, PA 15219

(a12) aja-7955
FAY 41£2-338-7130

This law firm is a debt collector attggpt ng to collect this debt for
our client and any information obtained #ill be used for that purpose.
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Statement for account number: 5149 2328 1005 6952

New Balance Payment Due Date  Pasi Due Amount  Minimum Payment
$21,282.19 07/09107 52,930.00 $4,237.19 CHASE 0

Make your check payable to Chase Card Services.
Amount Enclosad New addsess or e-mas? Print on back.

514923281005695200423729021282190000007
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CLEARFIELD PA 16830-2036 %%%&?2?5? SERVICE
WILMINGTON DE 18886-5159

1150006028 LOO2BAOD5695e26E"

Opening/Closing Date: 06/16&/07 - 0614/07 CUSTOMER SERVICE
CHAS E 0 Payment Due Date: 07/09/07 1 uS. 1-800-945-2000
Minimum Payment Due: $4,237.19 Esp'aﬂ;al 1-886-446-3308
TOD 1-800-856-8060

Pay by phone 1-800-436-7958
Outside U.S. call collect

1-302-594-8200

MASTERCARD ACCOUNT SUMMARY Account Number: 5149 2328 1605 6952

ACCOUNT INQUIRIES
Provious Balance §21,262.18  Tolal Credit Line 040 b, Box 15298
New Bal 53128215 Available Credil S0 i

ance Cash Access Line st6azo WVimingion, DE 19850-5258
Availabts for Cash S0 PAYMENT ADDRESS

P.O.Box 15153

wilmington, CE  19888-5153

VISIT US AT:

chase.col it
You haven't made the required payments and your credit card account is 90 days past due. As
a result, your credit bureau may be updated with a nogative rating. Pioass send your payment
immediately or call us at 1-800-955-8030 {collect 1-302-594-8200) today.
FINANCE CHARGES
Finance Charge
Dally Pariodic Rate Corresp.  Average Daily Due To Transaction ~ Accumulated FINANCE

Calegory 31 days in cycle APR Batance  Perodic Rato Fee Fin Charge CHARGES
Puichases {00000%  0.00% $164.15 $0.00 $0.00 $0.00 $0.00
Casgh advances .00000%  0.00% $16,048.82 $0.00 $0.00 $0.00 $0.00
Batance transfer .00000%  0.00% $3,069.22 $0.00 $0.00 $0.00 $0.00
Total finance charges £0.00

Effective Annual Percentage Rate (APR): 0.00%
Please see Information About Your Account section for balance computation mothod, grace period, and other important information.

The Corresponding APR is the rate of interest you pay when you carry a balance on any transaclion category.
The Effective APR represents your total finance charges - including transaction fees
such as cash advance and balance transter feas - expressed as a percentage.

This Statement is a Facsimile - Not an original
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Addross Change Request

Please provide information below only if the address information on tront is incorrect.

Streel Address:

Cily:

Stats: —_—
Zip: ————— ————

Homa Phone: —_—— e ———

Work Phona:

E-mail Address:

L

Information About Your Account

Lost or Stolen Cards: Pleass repart your losl or stolen card immediately by
calling the Customer Service number found on the front of your statement.
Advisors ara slways availabla to assist you. You can reach an Advisor by
pressing 0 after you enter your account number.

Crediting of Payments; For payments by regular U.S. mail, send al least
your minimum payment dug 1o our post office box designated for payments
shown on this statement, Your payments by mail must comply with (he
instructions on this statement, and must be mada by check or money order,
payable in U.S, Dollars, and drawn on or payable through a U.S. tinancial
institution or the U.S. branch of a lorelgn financial institution. Do not send
cash. Writs your account number on your check or money arder. Payments
mus! ba accompanied by the paymeni caupon in tha envelooe provided with
our address visibla through the envelope window, the envelope cannot
contain more than ane payment or coupon; and Lhere can be no staples.
paper ciips, tpe of correspondence included with your payment. If your
payment is In accordance vAth qur payment insiructions and is mzde
available Lo us on any doy except December 25 by 1:00 p.m. local time at
our post offica box designated for payments on this statement. we will credit
the payment to your account as of that day. If your paymentis in accordance
with our paymenl instructions, but Is mada available to us after 1:00 p.m.
focal time at our post office box designated for payments on this statement,
wo will cradit i to your account s of the nsxt day. If you ¢o not follows our
paymenl instructions or if your payment is not sent by regutar U.S. mail to
our pos office box designated for payments, eraditing of your payment may
be delayed for up to 5 days. Payments made electronically through eur
automated talaphona servics, Customar Service advisors, or our web site
will be subject to any processing times disclosed for those payments.
Account latormation Reported to Credil Bureams: We may report
information about your account to credit bureaus. Late payments, missed
paymenis or other defaults on your account may be reflected in your credit
rport. It you think e have reported Inaccurate information to a eredit
buregy, you may write to us at the Cardmember Service addrass listed on
your bifling statement.

Notice About Electroaic Check Conversion: When you provide a check as
payment, you authorize us either to usainformation from your check to make
& one-time electronic fund Iranster from your accounl or to process the
payment as a check transaction. When we use information from your check
to maks an elecuionic fund transter, funds may be withdrawn liem your
&coount s son as the same day we receive your payment, and you will net
receive your check baek from your financial ingtitution, Call the customes
sarvice number on this statement if you have questions about electronic
check collaction or do not went your payments collected elsctronically.
Conditianal Payments: Anty payment check or cther form ol payment that
you send us for less than the full balance due that is marked “paid in hull” or
contains a similar notation, or that you otherwise tender in ful satisfaction
of a dispuied amount, must be sant to Card Services, P.O. Box 15049,
Wiimington, OE 19850-5049. We raserve all our rights regarding these
payments (e.g., if it is daterminad there is no valid disputo or if any such
check is received at any other address, we may accept the cheek and you
will still owe any remaining balance), We may refusa 10 accept any such
payment by relummq it !n you rm fashlng it or destroying it. All other
payments thaty nt to th payment address.
Annval Renswal Notice: Il your aecoum has an annual fes, it will be billed
each year or in monthly inslaliments, whether or nol you use your account,
and you agres to pay it when bifled. The annual fee is non-refundable untess
you netlly us that you wish to ¢lose your eccount within 30 days of the date
wo mall your statement on which the annual fea Is charged and at the same
time, you pay your outstanding balance in full. Your payment of the annual
fee does not alfect our rights to close your account and to mit your right to
mak transactions on your eccount, If your account is cosed by you or us,
wa will continue 10 charge the anaual fes undl you pay your outsianding
balance in full and terminate your sccount relationship.

Explanction of Finasce Charges: We caculate periodic finance charges,
using the applicabe periodic rates shown on this siatement, separately for
each festure {e.g., balance transfer/convenience checks and cash advance
chacks (“check transaction”), purchasas, balance transiars, cash advances,
promotionz) balances ¢ overdraft advances). Thess calcutations may
combine different categories vith the same daily periodic rates. if there is a
“V* next to a perlodic rats on this statement, that rata may vary, and the
index and margin usad to determina that fate and its comresponding APR are
described in your Cardmember Agreement, 8s amended. There is &
minimum finance charga in any billing cycla in which you owe any periodic
finance charges, snd a transaction finance charge for sach balance transfer,
cash advance, or check transaction, In the amounts stated in your
Carémember Agreement, as amended.

To get the daily balance for each day of tha current billing cycle, we take the
beginning balance for each f2ature, 80d any new transactions or other debits
{including fees, unpald finance charges and other charges), subtract amy
payments or credits, and maks other adjustments. Transactlons are added
as of the transaction date, the beginning of tha billing cycte in which they are
posted lo your account, or a later date of our choice {axcept that check
transactions are added as of the data deposiled by the payes or alater date
of our choice). Fess are sdded either on tha date of 8 related transaction, the

data they are posted to your account, or tha last day of the billing cycle. This
gives us that day's daily balance. A credit balance is treated as & balance of
zer0. If 2 daily periodic rata applies to any leaturs, wo mulliply the daily
batance by the daily periodic rate to get your periodic finance charges for
that day. We then add these periodic finance charges to your daily balance
10 get the beglnning balance for the next day. {if more than one daily periodic
rate could apply based on the average dally balincs, wo will use the delly
geriodic rale that applias for the average daily balance amount at the end of
tha billing ¢yels ta calculate the dally periodic finance charge each day.)
To gat your total periodic finance charge for a billing cyedle when a daily
perlodic rata(s) applias, vra add all of tha dally periodic finance charges forali
features, To daterming an average daiy balanice, wa add your daily balances
and divide by tha number ol the days n the applicable billing cycle[s). It you
multiply the average daily balance for each leawre by the applicable daily
perlodic rate, and then muitiply each of these results by the numbar of days
in the applicable billing eycle(s), and then add all of the results together, the
total will also equal the pariadic financa chargas for tha billing cycla, axcepl
for minar variations due to rounding. To get your total pedodic tinance charge
for a billing cycle when a monthly perfodic rate(s) applles, muttiply the
average daiy batance fos each featura by the applicable monthly periodic mie
and add the results 1ogether. Tha totat vill equal the perivdic finance charges
for the billing cycle, except for minos variations due to rounding.
Grage Perlcd (at lsast 20 days):
Wo accrue periodic finance charges on a ransaction, tes, or finance charge
trom the date it is added to your daily balance untl payment in full is
raceived on your actount. Howaver, wa do not charge pariodic finance
charges on new purchases billed during a billing cycle it we receive both
payment of your New Batance on your current stalement by the dale and
time your payment is due and also payment of your New Balances on your
previous statement by the date and time your payment was dua, Thers is no
grace period for baance transfers, cash advances, check transactions, or
overdralt advances.
In addition, if there is 2 "Qualitying Promotional Financing™ seclion on
this statement, you will not incur periedic finance chaiges on any
Remaining Batance that appears in that section if you pay that batance in full
by the applicable Expiration Date. To avoid finance charges on new
purchases whan your New Batance includes any Remaining Balanca(s) fn
the Cualifying Promotional Financing section, pay your full New Balance
minus the tolal of those Remaining Balance{s) by the dale and tima your
paymentis due. Hovrover, it your stalement shows that a minimum payment
is dus, we must recelve at least that minimum payment by he date and tima
spacified on your statement, even if your New Balance consists only of
Qualifying Promotional Financing balances.
Asg. for some Qualilying Promotiona! Financing baianees, periodic finance
chaiges accsue during the promotional period bul are not added to your
account balance. Instead, they accumulate from billing cycle to billing cycle.
This is referred to as “datarred Interest.” If @ datarred interast Duelifying
Promotional Financing balance s not pald in lull by the applicable Explration
Date, the daferred financa chargas will be added to your account as soon as
the firs) day after the Expiralion Date. Further, if you default under the terms
of your Cardmember Agreement, the deferred finance charges will be added
to your account as soon as the dats of default.
BILLING RIGHTS SUMMARY
In Case of Emors or Questions About Your Bill: If you think your bill is
wrong, or if you need more information about a transaction on your bill, write
Cardmambar Service on a saparata shaet at £.0. Box 15299 Wilmington, OE
198505299 as soon as possible, We must hear from you no later than 60
days after we sent you the first bill on which the error or problem appeared.
You can telephone us, but doing sa will not preserve your rights.
in your fetter, give us the following information.
* Your name and account number
« Tha dollar amount of the suspected error
« Describe the error and explain, if you can, why you believe there is an error.
1 you need more information, describe heitem you are unsure aboul.
You do not have to pay any amount in question while we are investigating.
but you are still obligated to pay the parts of your bill that are nol in
questian. While we investigata your quastion. wea cannot raport you as
delinquent or take action to ocllect the amount you question. If you have
authorized us to pay your credit card bill automatically from your savings or
checking account, you can stop the payment on any amount you think is
wrong. To stop the payment, your fstter or call (using the Cardmember
Service address or telephona number shown on this statemont) must reach
us &t least thrae business days befora the automatic psyment is scheduled
10 accur.
Special Rale tor Ceedit Card Purchazes: if you have a problem vith the
quality ol goods or servicas that you purchasad with a cradit card {excluding
purchases made ith a theck), 2nd you have tied in good falth fo correct
the prablem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchasa grice was more than $50 and the purchase was mads in your
home stats or within 100 miles of your mailing address. These limitations
do not apply it we own or operata the merchant, or if wa mailed you the
advartisement for the property or sendces.

MA021207

https://instantimage.bankone.net/Star/jsp/PrintDirectly jsp

Page 2 of 2

6/28/2007



CMA12575 i
meking surs It remains palow your crodit Ene. Hyour sceount bulanca is over your todit

vyo may cherge you 8n pverlimil [oa 85 doscribpd In thls sgreoment

Cardmembef Agreement fina fof oAy reason,
We may, butere pot raguired 1o, authorkze charges thet go over your crodit fing. You must

gy ony omount gver your crodit fino, and you must poy Us immodisioly il we askyou o

ACCEPTANCE OF THIS AGREEMENT v A
This sgresment governs your erodit card sccount with us rolarenced on the cars carrer pgroament opplins to o0y balonce over your ceadit fine
i tha cord Jor Uis sccount Anyuse ol your a_cr.uunlis covorad by this pgreoment Atour dis:ralmn.wn_n\nylnmnm. reducs, of concol your craditling, of the cosh edvence
Plaese road the ontre sgreemant and keap it for your racosds You puthoriza Us 10 pIY portion of your cyadit Bne, ot 80Y \ims Howsvar, il you hove eskad us not o do 50, WB
ceount for H yransactions mpgo on your peeount. You promise 1o will notincrease your cregitfine Achangsoyour craditling will not affact yout obfigation

ur sccount, 8s wellas any leas or finsnce thorges tb pRy Us

togother and individuolly, is 1esponsibla for paying Inioroolional Tigosections Intornatlonal ronsactions includo By transection thet you
tho sccount is wsed by only ona of you makolna lorsign curreAcy of thet you make pulside of 1B United Stotas of Amsrics ovon
d when you rocsive it You wil be bound by this Titis tpadn in s dollers W you meko & (ranssction In 8 foralgn curroncy, Visa
purposs, even il intemationa! ur_MnslnlCa.ld intarnationsl, Inc., will convan the pansuction inte U'S
nd by this dollots by usingils 1espaElive cusrency convarsion proceduras Tha exchange rete pach
snUty uses lo convafl curronty is & 131e that it selects either from the range of ralss
essing date {which

par‘us for s tronsecti
If this is 8 joint account soch of you,
o)l amounts owpd, ovan

Plaase sign the beck of your crodit £
authrized by you vse your asceount for eny

sgraement if yot oF afyons
you don't signyuurcard- sthar you use Your account oraol, yuuwi! ga bou
agrsomaent unloss you cencel your account within 30 days afier roceiving your catd ond it
you have not used your sccount for ary purpose gveilabla in the whotosals cusrancy martets lor the spplicabls pros
Throughout thls agrapment, the ) 4~ pur” moan Chosa Bank USA, NA., fale moy vary lrom the ol the fespecuve enuty itsall recoivesl, or the
tha issuer of your credit tord ond account. Tho words "you’, "yaur” and “yours” moan sl uovumman}-mandawd rete in sffectonthe spplicablo processing dote Tharalein etfact
ok, Including tha parsonwha gpplied  OnU8 applicablp procassingdats maydiiar trom the 78l on Ui Dats you usedyour card
or nctount Wa 1eserve the right to chorge you an sddivonal three porcent {3%) of the

persons responsible l:':‘: compiyIng M:‘h this ngrz;ma ne »

rth tond the person 1o W om wo sddress b ing statemants, 85 W& 85 BIIY : f

Loarsnzn ::;: :;msr; o bu%u‘bln on the sccouat Thewors “;ord” moans ona of moie cords U3 dd"_m’\; Bs“"g“gl“' ““?’v"m"‘“g“f":l U“l;"ﬁﬂﬂ. Whnlhnr;hntl.rsnss;lxonuwsa: or;'lplnally

: L numbers. thal wo have Iz § 1o permit you mode in U.S. dollars or wes mage snother currancy and convenad o 5. dollers b

or cthar aceess davicas, such 85 EEaU numbas. thal wo have 155> o permit ¥ Viso of MasterCard In oithor cass, the 3% wil ba eblculated on the U.S dollsr nmour;(
tyil anyintamatione!

provided 1o vs by that antity Tho semB process and charges mey 0pp

10 obisin credit under this sgreament
transection is revorsed

USING YDUR ACCOUNT p .
Your nccount Is 8 cansumsr BECOUM ond should be vse only lor parsonsl, family of Relusal o AumuﬁmTtansn:linn::Wamay‘bu| 810 ot raquired 1n, docline o vonssction

househuld pusrppses Unloss wa agreo of fLis required by law, we will not be responcible £

for mer:hnp;‘di.’;a or sonicas purchused of jonsod through usa of your aceount You on your account for any of the following feasons:

promiso 1o Use four sccount only for vefid and Jswiul LEnsactions For axpmpln.interet pacaysa of oparationzl W"Z'dmhﬂns-
gambling mey b Tlogalim soma pioces 1 is not pur responsivility to make sare hotyau  ° boeeus? your account Isndateulte

usa your sccount only for parmi - ifwo su.spacl.lrnudulnnl of untswiul Bouvity of,

gaying lore wancection ovonit i + jn 5w Jizcretion for iy olhar ressen.

Types of Transeclions: Wa 850 not rgspnnslbla for sny losses il 8 lra_nsacl.lnn on your sccount Is duchinod for

+ Purchaser; You may uss Your cs1d 1o pay lor uotis by sammERL - ;:Y '“aﬁs"“' vithat bz us or » third pany. '_val,l you hove sulficient cradil available,

« Checks: We ma covige you cash advance checks of balence usnsiel checks 85 8 i onfing lransee ons, we may requira thet you 1agister your account with a0
wl:aym usayoul zfcunnt i 151 1o them in this Bgresment 85 8 checkor chacks suthorization sYS1am ma; V;? select W\:_wm rotify you il wa went you o roglstor Hyou
Youmay use 8 checkopsy for goods of semvites, 10 Irensler brlances Lo your sceount, 4o nol ragistar, wo mey gaciing your ofrinG transoclions
or it other uses wa oiow But you may not uso thesa checks 10 yansfer balances 10 Refusal 1o Pey Chechs: Each chackyou wrile is your requast for lunds Whan wa 1ecaive

our related companiss Dnly the » chock for payment, we msy raview your account lo decide whethar 1o suthonize that
chack. We may, bist pre hot requirsd 1. rejact sné return unpsid a chack for ony foeson,

this account lrom othsr BECOUT
i< ofinted pnihe check may sipn tha chack Cosh sdvenca checks !
including tha following sxomplas:

person whose nomo s pin
aro trastad 2s cash edvences and belence Wrensier chacks ore trested BS balance L
vensiers excapt 85 noted in this sgraoment or oy oflor we maks 1o you Wa may gt + Wo or oma ofour ralatod componias is the payes on tha check.
checks thetwa cell conveniance checks as balence wansier thoacks Howevel, thocks + Your craditfine o7 ceshadvencs poriion of your crodit fino has been oxceedad, of viould
e coll convenlonca chacks and thal W) \ndicatad 1o you atn subjsel 1 the torms bs axcoadedil we paid tho check L
forcash advences, mey be wentad ¢5 cashodvences end assossod cashadvanco fotes The chackispost-dated 1f o pest-daiad chack is palé, (nsulting in anothor cha sk being
and feas . mm;lned of n;‘l uxd.hwaksre not re;pnns 5.
« B y wansier balencas lom pthet preounts of fod 5 with other - You hsve used the cnet ohor the dele specifled onit
alopce Transfors:fou oy o7 o pots i + You ara In dulsuit o1 would be If we paid the chack
Last of Stoten Cords, Cheghs o Azcount Numbers: if any card, cheek, sccount numbar

credil cardissuers of cther lenders 1o Whis secount, or oihar balenca wensierswe sllow
But you a2y pol (ranslor balencos W 1his sccount lrom other sccounis with us f Bny
of our releted compeniss.if 8 ponjon of 8 requssted belance translerwill sxcoed your or othor means 1o B¢ n
available crsdit fino, wa moy procass ¥ partial belance vonster up o yous available MY use them wiloul your permission, you must notify vs al onco by caliing o
cradi fine _ gerdmomber Sarvice ralophone number shown on your cord or billing stetement Do not
+ Cnch Adusnces: You mey use your esrd o get cosh rom outomadis taller mochings,of  UsBYOU? account aher you notily us, even i your card, chock, sccount numbar ol other
{rom Tinancial instiluons 3cE0 pling Iho card; of 1o obinin trovalars checks, forplgn  meens LD BECess your eceountls found of relurned. We mey terminsio of suspond your
curTency. Money o ars, wirs wenslecs or stenilar cosh-fike charges; of 10 chzinlolmry cradit privileges when yau notily us of any Joss. theli o ynauthorized use related to your
tickats, casino gaming chips, racu rack wegars of for simfat betting \renspcions You accounl
myyalsguse s thicd party service 10 mabaa ;-symntnnynurbahall and biflthe prym=n You moy be firhln ¢ thoro is wnentharired use of your gereend brem vebiLh yad resshs
o this secount. o bonafit, but you will not ba fiable lor more than 50.80 of such transeckions, snd you
- Dyordsalt Adyonces: i you hove 80 aligible chocking account with ene ol aur rolated will not be fiatlo tor ony such vanssctlons medo efter you notify us of the loss, theft o7
banks, you mey fink this sccount i your checking eccount with our relsted benk (o unsuthorized wso. Howsver, youmust identiy lor us the unouthorized charges lrom which
cover an ovororatt on that checking account under tha 16ms ol this sgreament und you received no bensfiL
your checking pccount agreomant Wa may rogquire youto provide us information in writing i holp us find out whothapponed.
Billlng Cyatx In ordor omsnege your secoun, we divide Gme into periods cafled billing Wa mey slso require you 10 comply with cerein proceduras in conpaction with ouf
th For oach colender month, g‘;’;gg;‘l’_g"‘

cyclos”. Eachbilling cyclois approximatsly one monthiniong
your £ccount will have 2 billing cycle that ands [ that month. Your aceount will havo B . )
Payment lostructions: Your billing stalement end accampen ing onvelopa include

Lilfing cycls anding in sach colandar month whather or iol \here Is o biling statsment A s
instructions you must follow lor meking paymenis and sats forth the deta and Lime by

1or that biling cycle.
account, thet psrsun will be an

cass your sccount is lost or stolen, or you think somgons used of

which wo must receive the payment
s gmounts you owa inU § dollors drown on funds on dpositina US.

Aumkarizad Users I you allow someons to use your

suthorized usar. You chould Uhink carsfully before sffowing onyone to become &0 You sgree to pBy u

suthorized user becauso You afe ollowing t‘ul parson 10 USO the pccount s YoU €89 financial instivton of tha U S. brench of s feroign finonciz! insttulion using 5 poyment
chock, moRey order or eytomabe debitthstwill be processed of honorsg byyour financia

You it} remaln responsibls lor the use of your account and eech card issued on youl C
gecount gccording Lo he terms o} this agrogmant. This includas your rasponsibility fos Insttution. Wo wil not eceapt cosh payments Your {otal availeble credil moy ot bt
rastored for vp 0 15 doys shat wa (pcaive your paymont.

peying all charges on you! pccount mode by an suthoiized uset.

Yoy mey roquest &n edditianol card for use by an authorizad usor eh your scrognt 1oy Any ppymantchock or other 13-an 4 nament which yos send 1o us far jpsx then th2 vl
40'so, this BEC 1 MEY 2pResi o ths greon report of that guthorizer sar heiznes D181 |s.mnrkud ridin {ull* or with 3 similer nptetion orthet y5u otherwise ende:
You must notily UG 1 tarminsto 1 suthorized user's pormission 10 Use your account I In '"“.5““5'5‘"“" of & disputsd Bmount {tpnditionsl peymants), must ba sentio us atthl
younotifyUs, W8 may {oss tho account sndjor is5Us @ NBW vard ot cards withs dilleront condiione! psymants addrass istod onyour monthly stotemant Wa reserve all our right
acvount aumbss: You should siso recover and dusiroy oy chrds, checks of o0y ohe  regerding such poymants For sazmpla, il itIs determinad thar is no valid dispule of |
moans of aceess to you sccount from that suthorized user any such paymant s racelved st amy olher sddrass, we mey eccopt the paymenl end yo»

srudit Lisw: Your credilfing appeots oh yad! willing stotemanis Wa may plso referto the wil sill owe Bv remaining bolanco Wo may rofuso (o eccopt any such payment b
it fino 85 & crodit i . p \ reurping it W You, not ceshing it or by deswroying L All othor psyments ot X
c ino 85 & cradit fimit or spending Timit. Your bilfing statamant aiso may show thet Chould be sent 1o o ragular payman sddreEs i lgitinted :myn ol you me

only o pocion of your creditfing mey bo used for cosh advances. Cash pdvoncos, including the 5 thly stolomons
cesh ndvence chocks, ore chargod egainsl the czsh advance pertion of yout Craditfing,  Wa resenve s right W slpcuonicatly coflact yaur oligible paymant checks, of firt

2nd all gther tpnaactany ere chargod against your crefit fina. You ars rospansible for rasonumantand eny reprasentmpnl, lrom tho bank eccounton which the checkis drawi
Bur roceipt of your psymont chacks is your sulhprization for us to caltactthe smovnt {

xeeping Usch of your gccount belance, including say loes and finance cherges. an




cuonically, of, il nsodad, by a draft orawn sgainst the bank pccount
Peyment chocks willbe collocted alocyonically by sending the check smount along

i with tho check, routing end account numbors Yo ypu! bank Your bonk cceount may
bo dabiled 8s oprly8stho same dpy wa recuive your peymonl Ths odginal peymont
chack will b destroyed ond sn imogo will be mainteined in our records

tlens‘.mn minlmum poyment dug, BS §hown

on your billing statemont, 50 that wo roccive il by \ho dete and time paymont is dup
You may pay morg then the mintmum poyment dus and moy pay tho full amount you
owo us st ony lims. if you havo e botenco thot is subjoct 1o finance chofges, tha

soonef you poy us, the lassyou will poy in finance thorges becavso finpnce thargss
acerue on your beleace soch dpy
Your billing staternani shows your boginning bolancs ond your onding bolance {the
“New Balance® on your billing statemant Il the Now Balonce is $10 0D or 1953, your
minimum peyment due will b the Now Balencs. Dthewisa, it wifl be the largest o
the !ollowing:slum;z% ol the Now Bolsnce; of the sum of 1% of the Now Balsnce,
(atal billed pariodic 1vte finance chargas, and eny billed lote and ovariimil loos As
port of the minimum payment dus, wo als0 add any emuun) pasi dus ond sny smount

ovar your craditiing

Poymaont Allocation: You sgtoo thet we 6re suthorizod (o alfocele your paymanis
and crodits in s wey thet is most fovoreble to of conveniont for us. For oxemple, you
suthorizo us to spplyyour paymanis and credils to balonces with lawsr APRs [such
as.promol}umﬂ APR3) befora balaneos with higher APAs

Cradil Bolances: You moy requos! o refund of 8 cradil balence ot any Ume W moey

roducs the smount ol any cradit belance by the amount of now chergasorloas bitled
to your sceount

Autometic Chargos: You may outh
accaunt {or rapest tconsactions {10

the check elo

oriza B third party to automatically chergo your

r oxomple, monthy uliity chasges, memborships
and insuranco promivms} \l puiomatic charges b8 stopped lor any raason (including
becouss your accoumt is closed or suspanded for eny Toason) or your account
numbet chongos, you oie sosponsiblo for notifying the billac and poying thase chorges
diractly 1 your account number chonges. wo fnay, byt 38 noLiequirot to, pay hizm
your ngw ‘s tgountnumber chargos thetyou authoiized to be billed to your pidaccount

numbor,
Promations: From time 10 \Img we mey offer spacial tarms for your account i wo

do, we will notily you sbout tha terms of the oHer and how tong they will boin ofisct
Any prombption i5 subject to the terms of this sgreement &s modifiod by the

romotional ofint

FINANCE CHARGES

Doily Periodic Retes ond Annusl Porcontngo Rolax Your snnusl puicenisge rotes

["APRs) ond the conpsponting dolly parfodic roips ore Yistod ontho Rstes ond Foes
Tabin thet is st the ond of this dotumont of piovidod soparately To gat the deily
periodic 1ote WO dlvido the APR by 385, and in oiact elvays round up 8l the filth

placa to the right of the decimat point
Iy 10 your accoURL M3y Vary with changes

Reta Whan you heve o APR (hat variss with changes t0 the Prime
1o the APR by pdding & marginic tho Prime Rato publishod in The
Wall Strast Joumaltwo business doys botors the Closing Dais shown on your billing
stotemant Tha "Primo Rete" is the highest {U.5 ) Primo Rets publishad in the Monay
Hatos secten of The Wall Stroar Journal if The Wil Streol Joumnalstops publishing

tho Prime Ratg, wa Wi i

1o the Prime
Hate, we colculp

i splact o similer roforanco roto and infurm yowan your biling

stutamant of thiough g soparats notico
A “mergin” is the porcantage wo 80d to the Prims Rais to valculeta the APR A

“bysiness day s ony doy thol is nol  weskend of fodera! huliday. The Rates and
Foos Teble shows which rates, il any, are vorioble rates it oisu lists the morgin Jor
anch varieble rota ond ony minmum dally periodic rote and currespanding APR
Two business days befcia fhe Ciosing Dote shown onvour oriling statemsn we =98
whst the Piime Reto Is. We then odd tho appficeble margn W thet Primy Rate to ot
1hs APR. Tho daily periodic 1210 is calelated os descnibon ebove

{ our calculation resulisin 3 chonge te 8 doily poriodic rath tromthe provious billing
cycle because tha Prime Rote hos chenged, the naw rate vl apply s of the first
doy of your biling cyclo thet sads in tho colondor month ln which wo made the
calculetion 1lthe dally perodic (ol tncreases, you will hoveto pay o highar periodic
finonte charge ond may have 1o poy o highor minimum payman.

Dateult Rotes: Your APRs plsp may vory il you are in doleul undor this agreamont
or any other sgreemont you hava with us or any of our roloted companios for eny of

the jollowing rossons:

+ Ws do not receive, for any poyment that
Sccnum or foan with us. ot leust the minimum

ue.

« You oxcead your credit fins on this secount

« You meke 8 payment 1o us that is not honorod by your bonk

+ Yo the extant allowad by law, il, bt 8ny {jmp ofter your sccountis closed, wo damand
immodiate paymant of your outstanding batonca and we do nol rocelva paymont

vaithiz; t4e time wa spaclly.
I nﬁ ol these svanls octurs, wo im

is owad on this sccount of any other

pyincressothe APRs lincluding eny promotonet
AFR}on sli bolantes {excluding ovordroft advencos) up 10 8 maximum of tho dolault
rate steted In the Retes and Foos Teble Wo moy conslder tho following foctors to
datormine your dafault fate: the length of time your sccount hos boen opeh, tho
axisiBnCe, SBFUSNESS snd timing ol the defsulls onyour aecount; othor indications
ol your account UsBg® spd pudormanco;lnlormuﬁun aboul your pthec reioUonships
withus or any ol our reloted companies; and informatlon wo cbigin Irom consume?
cradit reponts obiainod liom cratht bureous The dofault rate Wil tako otioct as of
the firs1 day of the billing cycle inwhichthe defouht otcurs, and wil apply to purchese

VoYY L O

poymem dve by the dote snd imo

balences from the provious billing cycte for which poiiodic finonce chorges hove

ol boen elroady bilted

i we docide not 1o Incroose your APR pven though thero is 8 delouht or if wo do not

increase your APR up 1o the maxlmum dolsuh relo ststod in the Rolos end Foos

Tabls, we resarve our right ie incranso your APR in the ovent of any future defoult

Wa moy in our Jiscrolion dolerming to cherge reducod defsull roies of reinstaie

stondard ratos for allor salected balonces on your pceount

Finonto Chorgo Cnl:ulaﬂon—Twu-Cycls Avarsgo Doily Boloncs Mothod {Including

New PurchnsasHor Puichesos ond Avorsge Deily Baloncs Motbod {including Now

Tronsactions) for Othor Transactions: We caltulnts periodls financo chargas

saparstely for oach palenco sssocintod with ditiarent catagory of lransections

{ior sxample, purchasos, balence vensters, bolsnes wansier chocks, cesh pdvantss,

cash odvance checks, overdrefi BOVBNCDS, and eoch promotion). Thass calculstions

muykcombine diffaront cotegorias with the saimd duily periodlc ratos This ls how It
works: ’

W calculete the periogic finance charges for purchesos In two £leps, s lollows:

« First, for soch doy of th billing cycle, wa multiply tha dsily batonco by the daily
perlodic rele

» Socond, for sech day of the provious bilfing cycl we muluply the daily belance
for purcheses maoe In \hel billing cyclo by tha some daily peiidic roto. Howevor,
wa oo nol do this sacond stop i wa received poymant in full of the Now Balance
onyour previous biifing stotoment by the doto and Uma tho minlmumpoymant wos
dus or I o periodic financo chargs wos olroady billod on that belenco

Wa celculote the poriodic fingnco charges lor purchases subjoct to 8 promotional
rote the seme wey, but wB use tho promolionol 1810
We colculote poriodic Tinenco chorgss for belenco tronstors, bolonce vransier
chatks, cesh advancas, cosh pdvencachecks, snd overdrok otvances, by muliplying
tho daily batence for soch ol thoso colegories by the daily periodic rate for cach ol
those cate porles, sech doy You moy hove overdreit dvencas only il youhova linked
this pecount to g checking occount with ona of pur rolatad banks. We colcutotatho
periodic finsnco charyes for baloncn wonslers, bolanco Uansfer chocks, cash
sdvances, end cesh advance chacks subject o promotionel rete the ssmo way,
byt wa uso the promationel rala

Yo ot the deify belance for soch day for oach cotogory:

+ Wa taks the baginning bolence Jor thet day.

+ We atld to that bolence eay now vonsuclons, faos, othar chorgss, ond dobit
sdjustmants that ospply to thet cotogory. We add e now purchase, tash advenco,
bolance vensler or ovardrafi advance, if applicebla, tothe dailybolance o5 of the
wansstiion data, of o laisr dare of pur choice Wo add e new tosh sdvance check
or balsnce tensior chack to the datly belonco ss of the dote the cosh advance
t:u;k ot belones travsior chack is deposiled by » payos, of o Istar dole of our
choite

+ {Va subtract from that bolance any peymants, ciedits, or credit pdjustmonts that
gpply1o that category snd the!l sre creditad o5 of thet dey.

« Wa troel a crodit halonce as B balancs of oo
To got tho beg ing bel {or pach cetapory for the roxt doy, wo odd the deil
pasiodic finance chargo 1o the daily bslance -l{mora thon unuvdnily petivdic m§
could apply to o cBLDEOIY becouss the rate for the category mey vary bosed on the
amount of its svarage daily belanco, wo viill use the dally purinJic rate thot oppliss
for the avarege dally belance nmount ot the end of the billing cyclo 10 colculsle the
deily porivdic finsnce chorpe asch dey This agraomont provides for doily
compounding of mence chergas

To ga! the lote! poriodic finence churge for the billing cycle, we add ail of the daily

perodic finance thargos jor oach catogory for soch dey during thet billing cycle,

plus tho dafly periodic finonco chargas on purchpses, #l eny apply, forths provious
billing cycly Howaver. il any porlodic finence rharg is dug, we will chargs you at
|g251 the minimum poriodic finance cherge stated In the Rotes ond Foas Tablo 1 It

is nazessary o add on edditionl emount 1o resch tho minlmum finanta charge, W

odd that smount to the bolance lor purcheses made during the bilingcysle

Th tota} flnance chorgs on your account {or & bitling cyclo wii be the sum of tho

petiodic finsnco charges plus sny transection foe fmonca chorpos.

For soch totoposy wa tolculoto an oversgs deflybelenco fincluding nowtrensactions}

Yor tha biling cycle by 2dding sll your daily balances wnd dividing that amount by

tho numbar of days in the tiling cysle s pertodic financo chergo for purchases

mads during tho provious billing cycla erpﬁas, the everaga daily balance lor these
purchoses Is ¢alculstod the sama way } you multiply the avarage deily balence for

3 cotagorybythat cetegon's dplly periodic reta, snd muldply tho test}l by the numbar

of daye In the billing cyclo, the votel will squol the periodic finance chorges for that

belance etsibutebis to thetbilling tycle, excopl for minor variations dus to rounding

Bioco Poriodand Acceun) ol Finpnoe Chsrgos: We stcrue pariodic finance charges

on b transsction, fes, or fimance chorge from the doie itis nddod 1o your deily bulonse

untl paymontin full Is vecoived on your account Howevar, wo do not chergs pericdic
finonco chatges on new purcheses illsd during & billing cyclo il wo roceive poymen!

4 yut:: Naw Balance by tho dale ant Bins yuul minkmum payment is due and wo

recolved poymant of your Now Bolanca on your provious billing statomant by tho

dste snd Gims your poymeni was due. This oxception ot “prace porivg’ spplies unly
to purchases ond doas nolopply 1o bolonce venslers, belanes wonsior chocks, cosh
pdvences, cash odvence chacks of ovordref sdvencus, il appficablo

Trensaetion Foos for Cosh Advancos: We muy chergo you a cash odvance fuo in

1ho amount stetod in tha Rotes snd Faes Tsble lor eoch ol the following vonsactions:

+ cash edvance checks,
+ cysh ndvances

B ¥ — SR




mpke a paymenl on you! behall end tho

{n addition, if you use @ third pany servico 1o
y chaige B (ransecton foo lor the

cosvice £hargos the poymant 1o this actoun! wo M

payment

Thess tronspetion loes 878 financo charges We odd the Ioe to the balonca for the reiniod
catogery as of the wonsaction dote of the cesh sdvance For axamplo, 8 rBRsBCLON fes
for u cash edvonco would bo odded 1o your cosh agvonce bolante

Tennsaction Foos for Botonco Tiosless: We may chorge you o balonts trenstor foa in

{he amount stated in the Retos and Faos Tobl lor oach ol 1ha lollowing transaciions;

+ balance transier chacks;

» balance transiors.
Thess trensection[Bos are finance charges. We 264 the foe o the balance for the relstod

cologory 85 ol the uansection date of the balonce tiansior For oxomple, a iransaction
{ag for o balence wronslar would be addad lo you balence wranster belance

OTHER FEES AND CHARGES

Wo moy chargB the {ollowing leos The s
Foos Teblo These lees will be ogded10he be
cyclo- ’

Annal Mumbership Fee: {tyour pccount has 8n annuel membarchip fee, it will bo bifled
soch ysar of in monthly instaliments {as steted in tha Rotos and Foes Tablo), whether or
nol you use your eccount, and you ogreo 1o pey it when billad The annut mamborship
{as is non-refundabla uniess you notity us that you wish to close your accaunt within 30
days of the date we mail your bllfing stetemont on which the annual mombership foe is
charged bnd atthe spime ims, you pay your outstending botence in lutl Your payment of
\ha aanual membarship fee dous not eHsct our tight to clpsa your bccount of limil your
right 1o make wonsoclions on your account 1f your eccount is closad by you of us, v/8
will continup to cherge tho snnual mombership {os until you payvournuulundlnabslancu
in lull ond 1arminate your secount relationship

Lote Fou: i we do not rocsivo 8l toast the requitad mini
{ime il Is dus as shown on your biiling statoment for any billin
loto taa shown In tha Relbs and Feps Tabla 1f the late foo is based on o bslence, we
culronate thu taid fne asing he Previous Balente on the curfon! month’s stotemont thol
shows tho Iote fea This blonce is tho somo os the Now Balanco shown on the prior
ronth’s stetemont for which we did nol socoive 8l inast the raquired minimum ppymont

by the dute Bnd time it was dup
Ovarlimit Foe: i your nccount bal

mounts of thase leas are Tisted in tho Retes snd
lonco for purcheses made Buring tho billinp

mum poyment by the date snd
y cyclo, we may chorgs the

snce is over your credil lino ot aay \ime during B billing
tycla, oven i only [or & day, we moy chergs n ovarlimit fa Wo may charge thls foe
gvenil your balanceis over tho cradit line bocause of a Jinanca charge b foo we Impusad
of o transection we cuthorizod We will not chargs moro ihen ona ovarfimi [eo for ony

in subsaguoni billinp cyclos, sven it no
naw transactions are mads on ybur sceouny, if your account balanco still is over your
credit linn bt any tims during the subseguent billing cycles
Roturn Poyment Foo: If {e] your poyment chock or similer Instrument is nol honored, {b}
N sutomatic debit or other slecionic poymant s rownad vnpald, or [clwo must relurn
o paymeont chock bacouse it is not signad or cannot be precossod. wa mey cherge B

return poyment foc. .
Roturn Chock Fob: I {a] we stop paymant
check bt yous regusst, of {b}wo rofusa to pey
chack, wa may cherge @ foturm chock fos
Administrative Feos: If you raquost o copy of 8 billing siatgmant, soles dralt or vther
record ol your nceount of il you request two of moro cards or any spocial sarvicas {lor
gxamplo, obisining cards on on xpeditod basls), wa mey chargs you lor thess services
Howavor, wa will nol chorga you for coplas of billing stetoments, seles drohs of similar
documants thatyourel unstior o billing dispute you may ossart ogalnstys under applicoblo
law. Wo may thasgo, lor ooy sprvices fisled obove and omel s 3rvicas wo provide, the
{ses from ms 1o ime in affsct whan wo offer the somvice
DEFAULTIQDLLED'I"DN
Wa moy tonsidor you e ba In dofoult il eny of thase oceury
+ Wo do not recetva bt Jpastthe minimum smount dus by the gar’
on your billing stetamant
+ You excood your craditline.
« You lail o comply with the terms o
rolatad companins.
« Wa oblin Information thet cowses us 1o befieve 1ot you muy oe unwilling or unoble to
By your dobls Yo us or to others on time
« You file Jor bankruptcy
+ You become incapachtoted of in the ovent of your desth. «
it we consider your actountio ba in deloull, we may close your aceount withoul otice
and requira youtp pey your unpsid balance immodiataix We also may roquire you 1o pay
intorost et the rota of two porcont {2%) month on the unpaid belance when we Goem
your gceount to be stx ot moss billing cycles past dus. :
o tho oxtent parmitted by law, it you ore In dslouh becauso you have feilod 1o pay US,
ou will pey our collecton costs, pitprnoys' fens courl costs. ond oll othar expenses ol
enlorcing our rights under this aqreoment
cLo8inG YOUR ACLUUNT
You mey clote your sccount ot ony tima )l you coll us lo close your aEcount wo may
requira thal you confismyour taquast in wiiting :
Wo may closn your atcouni ol 80y \limo or suspent ¥
ony reoson without pHipr nolice BXCop! 08 required by app
account, we will not ba ligble 1o you for any consequbACDS Tesy
pccount or suspending your crodit privilegas
it you o wo tlose your sccount, you shd oy suthorizod usars must immodiately slop
using your eccount and dostroy bl cords, checks or othermepns 1o accass your account
oi feturn thom lo us upon request You will continue W be sospanaible for chorges Lo your
gccoun). avan if they are madu of procassed after your accoum s closed ond you will
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on & cash odvonce check of balence translef
a cash advanco chack of bolence transler

and lime dup os shown

{ this agraement o7 AR careement with one of ou!

our cradit privilagos at sny imo for
licable Jaw. 1f we close your
Ning {rom closing your

ounl gccording to the terms of
w0 may Fequiro you to poy the
r secount is closed

tstonding balonca on your Bec
to tho extant ellowed by law,
adintcly of ot sny tme siter you

PROVIDES THAT ANY DISPUTE MAY
DN REPLACES THE RIGHTTO GO
SS ACTION OR OTHER
RM OF A PRIVATE

ba required to pay the ov

putstanding balonce imun
ARBITRATION AGREEM
REEMENT CAREFULLY. IT
TRATION ARBITRATI
£ ABLE TD BRING A CLA

70 COURT. YDU WILL
COURT SUCH AS THAT IN THE FO

REPRESENTATIVE ACTION IN

ATTORNEY GENERAL ACTION,
N AS A CLASS ACTIDN OR
NOT BE ABLE 70 BE PART OF ANY
BROUGHT BY ANYONE
REPRESENTATIVE ACTION. }
AND WE MAY DTHERWISE

IN COUAT BY OTHERS (INCLUD
ACTIONS). OTHER RIGHTS THAT
OVERY OR THE RIGHT T
ERWISE PROVIDED BELOW, TH
sntis mada pursupnt1o 0 UBNEACHD
snd bo onforcasble under tha Fal
bo amonded This Arbivzation Agroemsanl
hich cloims {es éafined bolow) may

IN A CLASS ACTION OR OTHER
RATION AGREEMENT, YDU
UNITY-T0 BRING CLAIMS
ORBE REPRESENTED
ING CLASS ACTIONS AND OTHER
YOU WOULD HAVE IF YDU WENT
0 APPEAL THE DECISIDN MAY BE
DSE RIGHTS ARE WAIVED

N THE ABSENCE DF TRIS ARBIT
HAVE hAD A RIGHT DR OPPORT

70 A COURT, 5UCH AS DISC
MORELIMITED EXCEPTASOTH
Arbirotion, This Arbitrption Agresm
ommarce, ond shull bu povorno
ho FAA'L, U S C. 51-16 ps it mey
1pce8ures undor wi
of boing livgeted in count

be rosoivod by arbliretion instan
s ol this Arbitration Agraament, "we’, “us”, BN

Pantles Covarad. For the purposo
Includas our porent, subsidiories,
sny purchasor of you
and assigns of eny an
pory providing bonelils,
bul not limited 10 credit buro
\he Account, rewsrds pror
daby callsctors, snd & of 1hair otficos,
if, snd ontyil, such B third porty is nome

P
snd all.of thelr officars,
1 oli of tham. AddHionelly,
servicos, or producls in connec
gus, morchents thot eccopt o
ams and earoliment somiges,
diraciors, pmplayaos,

“we’,"us” and “our’
he Account fincluding
ny credll dovice Issuod under
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or formor judge The atbilralion will bo conducted vndar the applicablo procosuros
and rutes of tho arbilrotion edménisirator that oro in offoct onthe dato the erbitretion
Is filad unlass thoss procagures 8nd rules oro inconsistont with this Arbiisation
Agroement, in whith cass this Agreomant will piovail These procodures and rules
may limil tho amount of discovary avsilablo 10 you of us The arbitrator will opply
applicoble sybstentive law consisient with the FAA ond oppficable statutes ol
fimitations, and will honor claims of priviloge recognized allsw You may thoosu io
hava b hosring and bo representod by counsel Tha arbitrotor will 1a%e reasonoblo
staps lo prolact customor Account information snd othor confidantiol information,
including the use of protective orders lo prohibit disclosure oulsido tho arbilrotion,
il raguested 10 do so by you of us. Tho srbitratar will have the powar io awprd o 8
party any dnmages or other ralis{ providad for undsr pppficoble low. and will nol
fove the power 1o award refiol 1o, ogainst, or for the bengfit of eny parson who is
not 8 party to the proceoding 1 th law suthosizes such roliel, the erbitrator may
award punitive damapus or sRormoy {oes Tho orbitrator will meko any aweerd in
writing but nood nol provide 6 siolemont ol ropsons unloss roquostad by B parny
Upon o repuast by you er us, the orbilrstor will provida o briel stalemant ol tho
rencont for the award.
Costs. We will reimburss you for tho Initial arbivsation filing foo pold by you upe the
smount o S500 upon roceipl of proof of paymonL. Addilonally, 1f thero is 8 hoaring,
wa will poy any foos ol the arbitrator pnd 8rbilreion edminisirator for tho first tvo
deys of that hoasing. The psyment ol any such huoring foss by us will ba mode
girectly to the arbitrstion sdministrotor salociad by you or us pursusnl o this
Acbitrotion Agresmont. All ethor faos will be allocsied in kooping with the rulos of
tho srhiretion adrminisustor und epplicoble lsw Howover, we will sdvence or
rpimburss filing foes and othor fees il the arbiratlon administrator or srblirsior
dslermlngs there is good ronson for requirinp us to do sb O YOU ask us ond wo
dotormina Lhere is good couso Jor doing 50 Each party wil beos the oxpense of 1ho
1sas ond costs of that purty's phomeys, 8xpors, i documents ond other
axpensss, rogordloss of which party provails, for arbitrstion end sny appeo! (s
parmitad balow), axcopt thet the urbitrator shell opply eny eppficoblo low In
detenmining whethur & party should rocover eny or oll fops and costs Irom anothef

party.
Enforcomont, finality, opposls Failura or any delny in onforcing this Arbitration
Apropment ot any tims, or in connaclion with any paricular Cloims, will not constitulo
a welver of any rights 10 roquiro arbitration 8L 8 ater time of In connaction with sny
other Claims Any docision ronderod in such arbliration procoeding will be final ond
binding on the poities, unlass & party 8p pals n wilting 0 tho oibilretion argonization
within 30 deys of Issuonco of the ward The oppeal must roguest a new arblration
bofore @ penel of two novtral arbitretors designated by the soms arbitrotion
prganiation. The panol will secensider oll 1sctual ond legal issuas bRew, follow the
same rules thot epplytos proconding using e singlo srbilrstor, and moke dacisions
besed on tho vote of the majority Eech party will boar tholr own Toes, costs and
gxpensos fof ony appibl, but & parry may racovor any or alliess, costs ang oxpansos
from anothar party. Il the mngnrhy of the penc of arbilrators, spplying applicoble
law, so dstormings An sword in srbitration will be ontorceablo os providod by the
FAA or other oppficoble low by ony count having jurisdlction
Sovasability, survival. This Arbitration Agreerment shall survive: [i) torminelion of
chanposin the Coardmomber Agrsemant, the Account and the relstionship betwaon
v ond vs concarning the Atcounl, such &5 tho Issuing of o now sceoUnl numbar
or tha vansferring ol tha belance In the Account to snother aecount; fit} the
benkruptcy of ony party of BRY slmiler proceading inilisted by you or onyour bahalk
ond (i) poyment of the deblin Jull by you or by a third perty Y eny pontion of this
Arbitretion Agroamant i desmod invalid of unenlorcoabls, the romolning portlons
shal! nevertholess romoin in force
CHANGES TD THIS AGREEMENT
Ve cap change this BOr \ ot pry Vime, regardless of whnthes vou havk acess
tp your sccount, by eduing, delbling, or modifying ony provision Dur ght 10 003,
dalata, ur modiy provisions includas financialtorms, such es the APRs Bnd jaos,
end other tarms such a5 the naturs, uxtent, and anforcamont of the rights and
oblipations you of we muihavn rolating 1o this sgreement Modificetions, sdditions,
or doletions aro collod Thenges™ ore ‘Chenge’
W will ntily you of eny Change it required by opplicabls Jow
be oHoclve with notica only, at tho Ume Stated In our notice,
appliceble low Unloss we stats otherwiso, eny Change will
balencas on Your cocount and 1o new \rsnsEClons
The netice will describe any rights you moy have with raspoct 10 ony Change, snd
the canseguances if you do or 0o nol exoreisd theso rights For zxample, the notice
may stats tho! you mby notlly s In wrilng by 8 specified date If you do not want lo
sccopt toripin Changos wa sre making 1l you notity us In writing that you do not
atcept the Chanpes, your sccountmaybo closed (it itIs nol piready closed] ond you
will ba obligsted to poy you! outstanding balance under tho spplicablotarms of the
agrasment I you do ol notify us in wrking by the dete siptod in the aotico. or il you
notity us but then use your sceount aftor the fote stated in the notice. you wifl be
Jeswet o accupt ol Chonges ito 155 utiz@ bAg 10 acChpl and confitm all tarins ¢!
your sgreemsnt snd pll Changas In prior notitos we hava sent you rogardloss ol
whathar you heve 8cepss 16 your account
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{or CUSYDMOF SOIVICS D!
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{llinols fow provides thol we mo
of other orpanizations outside o
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of sarvites you moy havo wi
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ENFORCING THIS AGREEMENT
We condelaysnlorchgorn

ot enlorce any of bur rights underthis sgroement without

osing our right to snforca them in tha future. !l ony of the torms of this sgreamant
are lound to be unsniorcoobla, all oihet terms will romain in full lorce

ASSIGNMENT
We muy ossigh your sccounl,

ony omounts You OWD US, oF BAy ol our rights end
1o o third party. The person to whomwa maho the

tions under this ogr

nssl’gnmant will bu ariited to any of our rights thut wa assign 1o thet person

GOVERNING LAW

THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOUR ACCOUNT SHALL
BEGOVERNED AND INTERPRETED I AC CORDAMCE WiTl¢ [TBERAL LAW AND, TD
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHDUT REGARD
TO CONFLICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND

YOUR ACCOUNT ARELOCATED,
THE ACCOUNT.
FDR INFORMATION

WILL APPLY ND MATTER WHERE YOU LWE OR USE

Pionse calf the Cerdmembor S.arvlru ioipphone number on youl cord or billing

statomant il you have any qu
YOUR BILLING RIGHTS

Kowp This Novica For Fuluro Us
This notice contalas imporiont ¥
undor the Falr Credit Baling Act

about your t or this sy

niormation aboul your rights and our rosponsibliios

Notify Us In Saso Df Errors Or Busstions About Your BIll
It you: think your bill Is wrong, o il KDU nood mora information about B Uanseclion

onyour bill, wito us on a sopBrels s

on your bilfing stetemont Writd o us
ys alter wa sonl you the first bill on which the srior of problem

telephone uz. bt Joiny 3o wil' ot prases v your fights

no inter then &0 de

ropeerrd Yus Tof

pet 8t ths Cordmembat Service nddioss shown
os 50on os possibls Wa must hoor lrom you

1 your lotter, give us the Jollowing Information:
+ Your nomo and occount numbor

+ Thy dolier smount of tha suspocted arror
+ Doscribs the srror und explain, il you cen,

need mora informetion, doscr
If you have authorizod us 10 oy
or chackinp sccount, you can s
To stop the poyment your latter

1hs sutomalic peymontis scheduled to peear.

Your Rights And Our Responsib

ilitles Atier Wa Receive Your Writien Rotice

why you bolisva there is &n erior Ilyou
ibe the itom you 2ro not sure sbout

your erodit cerd bil automatically from your savings
top tho payment on BRy amount you think is wrong
must roach us 8 abst thres business deys belore
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+ within 30 deys, uninss we hsva corrocted the error by

Wo must acknowlsdpe your lotte
hor coreact the orrof or axplain why wa bofieve the bil

then Within 80 deys. wo must il

was correcl
Alter wo racaive your [shar, we cannot Uy 1o colloct any smount you guestion, of faport

you as definquant Wa can continug 1o bitl you for tha you g 3 g
finonee charges, and wo can opply any unpajd smount ngelnst your crodit lino You do
not hava tp pby eny guostisnad smount while we pre invostigoling, bul you 78 stil)
obigated 1o poy the paris of yous bil thot ere nolin questan.

) wo find that wa mada o mistako on your bill, you will not have 10 pay oy finonte chorgos
roloted 1o ony guastionad smount Il we dida‘t make a mistsko, yov moy hove 1o pey
finonce chargos, snd you will hove 1o imaka up any mlssod paymonts on the quastionod
amount In gither cose, wo will sond you o siotemant of tha smount you owe and the doto

that it is due
if you 1ail to poy the smount thot wa think you owe, wa may rbpont you 8s delinquent
Howaver, il our Bxptanaton doos not seUsfyyou and you writo o us within 10 days [olling

us that you still rafuse to pey, we must 18l anyona wo roport you to that you havo a
question pbout your bill And, we musi tell you the nomo of anyone wo reponod You o
Woa must tall anyane wa roport you to thel the muher hos bean sottod betwoen us whon

it finallyls
1 wo don't follow thess rulas, we cen't colloct tha firs1 §50 00 of the quostioned omount,

oven H your bill was cotroct.
Spocial Rules far Crodit Cord Purchosos

It you hove e probloni vaith tha quielity of propany o
crodit curd, snd you heve visd in good Isith w correct the problgm with the marchant,

you may have the right not to psy tho remoining amount due an the proparty of sBIVICSS.
This right doss not spply to chuck wansacuons Thoro arn two fimiiations on this right
{e) You must have mode the purchaso in your homa stete or, if not within your homs stote,
vsithin 100 miles of your current meiling sddioss; end

{b) The purchesu price must hevo boan mors thon $50.00.

These fimitatlons do not pply if we own of oporstg the marchent, o if we mailad you the

odvartisement (o the propony of sorvices -

1 services thot you purchosod with &

Copyright ®2005 JPMorgsn Chase & Co All riphts roserved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that he is John K
Wells, Manager of Chase Bank, USA, N.A.., plaintiff herein, that he is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of his knowledge,

information and belief.

pNEN S

Chase Bank, USA, N.A..



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

| CHASE BANK USA, N.A.
Plaintiff
VS.
TRACY L HOWARD

Defendant

CIVIL DIVISION

No. 07-1367-CD

PRAECIPE TO SETTLE, DISCONTINUE
AND END WITHOUT PREJUDICE TO REFILE

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

JAMES C. WARMBRODT

PA |.D #42524

WELTMAN, WEINBERG & REIS CO., LP.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06117593

3 of
Ell LED ﬁ-c.:c,\‘cigwo‘

4. 00U b@zﬁ-,

NOV 13 2&
William A. Sh

Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff
VS. Civil Action No. 07-1367-CD
TRACY L HOWARD
Defendant

PRAECIPE TO SETTLE, DISCONTINUE
AND END WITHOUT PREJUDICE TO REFILE

TO THE PROTHONOTARY OF CLEARFIELD COUNTY:
SIR:
Settle, Discontinue and End the above-captioned matter upon the recerds of the Count without

prejudice to refile and mark the costs paid.

WELTMAN, WEINBERG & REIS CO., L.P.A.

(412) A34- 7 55
WWR#06117593

SWORN TO AND SUBSCRIBED

before me this & day

@TW @

NOTARY FUBLIC

~

,,,"n :"’ e
T At rrermaion

Nu(dﬁe‘
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IN THE COURT OF COMMON PLEAS OF , :
CLEARFIELD COUNTY, PENNSYLVANIA ' @ -
> o~

CIVIL DIVISION - @@\jl/

Chase Bank USA, N.A.

Vs. No. 2007-01367-CD
Tracy L. Howard

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on November 13,
2007, marked:

Settled, discontinued and ended without prejudice
Record costs in the sum of $85.00 have been paid in full by James C. Warmbrodt Esq. .

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 13th day of November A.D. 2007.

(ot L

William A. Shaw, Prothonotary

LN




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 103126

NO: 07-1367-CD
SERVICE # 1 OF 1
COMPLAINT

PLAINTIFF: CHASE BANK USA, N.A.

VS.
DEFENDANT: TRACY L. HOWARD

SHERIFF RETURN

NOW, August 30, 2007 AT 2:14 PM SERVED THE WITHIN COMPLAINT ON TRACY L. HOWARD DEFENDANT
AT 109 N.3RD ST., CLEARFIELD, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO TRACY L.
HOWARD, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN
THE CONITENTS THEREOF.

SERVED BY: HUNTER/

FILED

Ofy: +/Oem
JAN 21 2[10
William A. Sha
! Prothonotary/Clerk of Courts
PURPOS=E VENDOR CHECK # AMOUNT
SURCHARGE ’ WELTMAN 2989580 10.00
SHERIFF HAWKINS WELTMAN 2989580 20.00
i
Sworn to Before Me This
Q00§ So Answers,
. Day of 200+ , :
Chestvj A. Haw%

Sheriff



