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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vS. Civil Action No

JEFFREY T BEST
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed
below:
JEFFREY T BEST

205 BEST LN
COALPORT, PA 16627

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4357874950008036

4., Defendant made use of said credit card and has a current balance

due of $12441.40

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entire balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amouﬁt to $1500.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , JEFFREY T BEST , INDIVIDUALLY , in the amount of
$12441.40 with continuing finance charges thereon at the rate of

6.000% per annum from August 24, 2007 plus costs.

armbrodt, 42524
WELTMAN INBERG & REIS CO., L.P
436 Seyenth Avenue, Suite 2718
06077398 C J Pit 8JS Pitts , PA 15219

This law firm is a debt collector atte
our client and any information obtaine

to collect this debt for
1 be used for that purpose.

A,



Statement for account number: 4357 8748 5000 8036

New Balance Paymeni Due Dale  Past Due Amount  Minimum Payment
$12,441.40 05/23/07 $780.00 $1,255.00

Make your check payable to Chasa Card Bervices.
Amgunt Enclosed |:‘ New address of e-mail? Paint on back,

435787495000803600125500012441400000002

CHASE O

%E%%:ﬁé& P11 1Y 1 P P Y P [ 1 P PO 1 Y 8
COALPORT PA 16627-8969 CARDMEMBER SERVICE

WILMINGTON DE 19886-5153
ladblledtuubdbiadlabblad bbbl oIl

1.5000 16028 978L9S000B0369w

gpeningl%lnsig Date: 03/29/07 - 04/28/07 CUSTOMER SERVICE

ayment Due Dats: 05/2307 .

CHAS E o Minimum Payment Due: $1,255.00 IEnsL::_‘.OI :_:gg:gizggg
TOD 1-800-955-8060

Pay by phone 1-800-436-7958
Qutsids U.S. call collact

1-302-694-8200
VISA ACCOUNT SUMMARY Account Number: 4357 8749 5000 8036
. Al INT INQUIRI

Pravious Balance $12,080.36  Total Cradit Line $12,500 P%Cg:x ,nggeu RIES
Purchasas, Cash, Dabits +$39.00  Available Credit $58 V\}ilrﬁlnglon DE 19850-5298
Finance Charges +8312.04  Cash Access Lina $12,500 !
New Batance T512,441.40 Avalilable for Cash $0 PAYMENT ADDRESS

P.0. Box 15153

Wilmington, DE 19886-5163

VISITUS AT:
The charge privileges on your credit card account have been revoked. You no longer have the
ability to use your credit card account for purchases. We can help you get back on track. Call
1-800-965-8030 (collect 1-302-534-8200) today.
Your account Is closed. Plsase continue to make monthly paymenis by the due date until your
balance is paid in full.
TRANSACTIONS
Teans Amount
Dats Reference Number Name or Ti O« i Credit Dabit
04722 LATEFEE $39.00
FINANCE CHARGES

Finance Charge
Daily Perlodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated  FINANCE

Category 31 days incycle APR Periodic Rate Fee FinCharge CHARGES
Purchases V .08217% 29.99% $9,550.75 §243.29 $0.00 $0.00 $§243.28
Cagh advances V 08217% 29.99% $2,698.66 $68.75 $0.00 $0.00 $68.76
Tota! inance charges $312.04

Ettoctive Annual Percentage Rate (APR): 20.98%
Please see Information About Your Account section for balance computation method, grace period, and other important information.

The Corresponding APR s ths rate of interest you pay when you carry a balance on any transaction category.
The Eifeclive APR represents your tolal finance charges - including transaction fees
such as cash advance and balance transfer lees - expressed as a percentage.

IMPORTANT NEWS

Page 1 of 2

077398

EXHiBIT

Family 4 Pack: 4 Tickets to Six Flags for just 99 Dollars!
Now through June 30, 2007, purchase 4 general admisslon
tickets onfine to any Six Flags Theme Park and pay just 89

Dollars. Log on to your account at Chase.com to take
advanlage of this exclusive offer.

This Statement is a Facsimile - Not an original
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https://instantimage.bankone.net/Star/jsp/PrintDirectly.jsp
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CMA12575

Cardmember Agreement

ACCEFTANCE OF THIS AGREEMENT
This cgresment governs your cradit cord sccount with us reforenced on the card carrer

containing the cord for this account Any use of your accounlis covered by this sgresment
p it lor your records You authoriza us 0 pay

Plaesa reod the oatire sgreemont and keg

Jor and charge your accouat for all wransactions modo on your sccount. You promise 1o

palnslor ol \mnsucﬁnmmadu of your account, 85 wall s sny [cas of finance chorges

if this is e Joint accounl anch of you, tegether and individuolly. is responsibla for paying

&)l amounts owd, 6VeD { the account Is used by anly ons of you

Plaass sign the bock of your cradit card whon you receive it You wib be bound by this
szed by you use yous eccount for any pUIpose, aven

sgraemant if you or sayoRs suthor i
i ur card. Whether you use your account or nol, you wil e bound by this

sncel your account within 30 deys aker rocahing your card ol

you have not ussd your sccount for any purposo
de “we", "0s” ang “out” meen Chess Bonk USA NA,
“your~ and *yours” moan 1]

Throughout this pgraement, the worl

tha issuer of youl ‘trodit cerd ond account The words ‘yod”.

persons ¢spansibls (a1 complying with this npmamunt,in:iutﬁngme parsonwho applisd
for tho account and tho person 10 whom Wi pidress billing statemonts, BS well 85 Bl
person who sgress 10 boficble ontha sccount Tha word “cors” mpansons ar mofd cords
or cthor access davicos, such as stcount numbars, thal we have Issusd 10 permit you
10 obiein credit under this sgresmant

USING YDUR ACLOUNT

Your sccount Is B consume d shoutd ba usad only lor persensl, lamily or

housshuld porposas Uniess wo agrec or itis required by law, wo will not b responsible
4 or loesed through uso of your account You

{or merchondise of sonices purchass
promiso to use your sceount only fof vefid and [swiu] transactions For axgmple, intermst
gsmbling mey bo ilogalm somB ploces flis not our responsibdity lo moke sure thot you

usa your sceount only fof pesmissible tyensechons. B you will romain responsible for
paying lor e \roncaction oven i it is not parmissiblo

Typas of Trensselions:
« Puschesek: You may use your cord to pay Jor Guots orEeWEES. .
+ Checks: Wo may provids you cash advence checks of heignce ensfes chetks 5 8
way o yse yout sccount W lso reler to them in this agrepmart 85 u chack o chacks
for gooBs of SeMvices, 1o lrsns(orhplan:astuynunccnum,

Youmay use & chacklopay
thase chocks ta tronsfer balantas o

or lor other uses we diiow Bu1 you may notuso
s with us of nny_ul our releted companias Dnly the

this account from other aEEoL
ispA e check mey signthe check Coshadvencs chacks

4 thul wa ingicated 1o you arp subjectio the terms

thot we call convenionse chacks an
h udvancas and assBssed vach advanco rotes

for cash advances, oybe voBwed a5 cas
and fags

« Baleace Transfors Yovmay wransfer batences lrom pther pccounts of fozas wilh other
credil cardissuers of shar Jenders o tiis sccount, or othor bolence wensforswa ollow
But you o ay ool \ranstor balencos \o \his sccount from other scEounts with us or any
ul our related componies Il 8 porvonof 8 roquested balanco transler will szzoed your
svoilable crsdit fins, we meY procass @ peral belonce tronster up to Your availsble

credit in-

« Cosh Advences: You mpy uss your card Lo got cesh lrom oulpmabic ellar machinas, of

{rom financial institions sccopting 1ha cerd; of 1o obtoin wavelats chocks, forolgn
Currenty. money oILes, wirs iransfers o similar cosh-fike chargas; or lo obtzin lotrory
Gickats, casino gaming chips, raco track wagers o {or stmiler beting \ransactions You
mgyalsquses thict nasty service to mabaa paymant onyourbehatiand bill the prymen!
o this sceount.

» Oyvordrull Adronces [l you hevo an pfigible chocking acsount with ong of auf rojsted
banks, you m:! fink this ectount to your chocking account with our relstod bank (o
cover op ovordralt anthat checking sccount undor the 18mms ol this pgrasment and

yuur checking account agrapmant
Bililng Cyc!x In ordoriomenegs your secounl we divids Uma into pericds calfled “billing
cyclos’. Each biling cycleis approximately ong monthinlongth For oach colondsr month,
your sceount wil havs 1 bilfing cycle that ands I that month. Your sccount will hovo &
billing cycle hding in each colendar manth whothar of not thara Is @ billing statoment
Jor thot biing cycls-

Authnrizad Users Ul you aligw somepne to use your eceouny, thet person will by an
authorized vser. You should think cmlulll bofora sflowing sryons becoms 5B
suthorized user becsuss you 2fé pllawing 1hal parson 10 UzB {ha pecount 25 yoU €81
You will romaln responsibls Jor the usa of your account ang eoch card issued on your
account sccording (o e lorms o} this agrosmant. This includes your raspansibifity farf
poying ail charges oh yout bEcount made by an authorzed usal.

Yoy may Fguest en addiional card for uso by €0 puthorized user oh your scroind i vats
do'so, this BEC «/nt MBYBPPLSE ON ths craon feport of that puthorkzes wsof

You must notify vs 0 \eeminalo on suthosized user's pormissian lo usa yous account Il
younotifyus, we may tloss tho account ndjer issus @ naw card or cards with o dilleront
pccount numbpe You should also recover snd gestroy any cards, chacks of eny othes
maans ol 2ccess to your vecounl from that suthorized user

g redit [no: Your eradifine appades o your bilfing statomants Womay elso teler to the
crodit lino oS & crodit imit of spending fimit Your bilfing stetamant slso may show thet

only o portion of your ereditfine moybo used far cosh advances. Cash advnncns,in:lud’mg
cosh pdvsnce chocks, are chargod agatnsi the £ash edvanca portion ol yout cratitfing,
ro rasponsible for

and 2l ather rpnsactons are chaiged against your credit fina. fou B
xeeping trsch of your sccount belance, including any foes and financa cherges. ond

your crodit Eoe. I} your sccount wulancu is over your crodit
y hsrgo yoy en overfimil foe a8 dascribpd In this sgroomoent
We moy, butere notreguirsd o, suthotize charges thet go pvaryour crodit fina. You must
Ry sny amount over your credit fino, end you must py us mmodistoly # we ask youto
\s agroame ot applics o 2nY baleacs ovor your creglling

Atour Siscralion, wo By incIoBss, reducs, of cancol your cregitling, or the cosh edvance
portion of your tsadit fine, ol o0y \ime However, il you hove sked us not 1o do 50, we
will notIncreasn your creditfine A change 1o your cradlt ing will not allact your obligation
\p pay us
Intasnalional Tian: « Intornational rensactions includo any yensection thet you
meko Ine Iman.gn:umn:y or thet you mako cutside of the Unitad Stoles of Americe ovan
Titls rpadn i US dofers I you meks & iransecton In o foralgn curroncy, Visa
{ntemational or Masmr(:md Intornational, Inc., will convent the pansoction nte US
dollars by using ils isspecuve tusrency CoNVarsion pro
antity uses 1o conven cumenty is 8 role that it selec
pvoilebla In tho wholosalp cusroncy morkete lor the spplicable processing dete [which
rate mey very lrom thg rew the respectvo ontity itsel! receivesh, of Lhe
guvnmman(-msnda!.ad rete in sifact on the sppiiceblo processing dats Tharatein elfecl
onthe applicabls prosassing dets may differ irom tho rete on the dets you usedyoureord
of nceount. Wa reseve the right to chorge you an addiional throe parcent (3%] of the
uS doflar pmount o enyinie | B hothat that Uansection was originelly
mode in U.S, dollnss or wes ot In snothor surrancy and convartad Lo U.S. doflers by
Visa of Wss=taiCard In cither case,

i the 3% will be cslculatad on the U.S dollsr amounl
provided W qsby\ﬁatanm Tho sema procass snd charpas mey ppply il anyintemationsl
yansaction is revarsed-

felusal to Authariza Trensoctions: We may, but 870 avt/e quired Lo,

on your account for any of th foliowing fa2sons:

+ bacayse of pparstionsl cansidarstions,

+ boentise your account 1s In dafaull,

+ il wa suspact frpudulont of unlawiul sctivity of,

o i 3 Jiscration lor 82y olhar rexsen, .

Woe 86 not responsible for ey tossas if & ransaclon on youl account 1 doclinet for

any roasen, sithar byus or 8 Whird pany. sven 1 you hove sufficionl cradit ovailable.

for onfina wransaclions, we Mmey require thet you tagistr your sccount with n

suthoiization system that we celoct Wo will notify you if we weni you to ragister Y you

do nol ragistar, we meY dociing your onfine transsclions

fofusaf o Pay Checks: Esch chackyov wrils i your requast lof funts. Whanwa fecaive

» chack for peyment, wo mey ravipw your sccount lo dacide whether 1o suthoriza that

chack We may, bist pre not required L. rojscLond returm unpsid a check [or sny raeson.

including the following sxemples:

+ Wa or pna o our rolalnd companiss is the poyee on tha check

« Your creditlino of cash advencs portion of your craditling hes been oxcoedad, of vould
bs nxceededil we paid ths chack '

+ The checkis post-dated It e pest-datad chock Is pald. cosulting in anothor check being
roturnad of oot paid, we Bre fot responsible.

- You heve used chack ohar the dete spocified on it

+ You sra in dalault of would be Il we peid the check

Lozt o Stolen Cords, Cheties or Account Numbans If sny caid, check, sccount numbar

or othor mBBns 10 BCCass your gecount is lost o stolen, of you think sumaons usid of

mey use them withott your permission, you must notty us al ence by calling the

Cerdmombsar Service ‘telaphont number shown on your cerd or billing sistament Do not

s your sccpunt glor you notity us, BVER # your cerd, check, sccount humber or othet

mesns 1D BCEOSS YOUT eceountls found of rsturned. We mey terminste of suspond your

crodit privilages when you notily us of any loss. theh ur unauthorized use related to your

account .
You moy he fizhla i thoro ic ynentharized usa of yorr orroend Iremm vebith 20 resshe

no bansfit, butyou will not ba fiobls for mote thsn $50.00 of such wanseclions, and you
will not ba fisbs los ony such wransections made sHer you notify us of the loss, theh or
unputhorizad use. Howsver, you must identifyfor us the unnuthorized charyes fromwhich

you recaived no bensfiL
Wa mey rogquire youto provids s informe
Wa may 8lso raguire you o tomply wit
invostigation
PAYMENTS
Paymen! Instructions: Your billing stotemant snd accampanying envelopa inslude
instructions you must foltow (o1 making paymants and sals fonh the dets and time by
which wo must racsive Lha payment
You 8Qrao o pey Us omounts you owainU § dollors drown on funds on dapositina U S.
finoncial instiution of the U S. brench of 8 foraign finoncial insGtution using o peymant
chock, monsy order of sutomatic debit thetwill be processed or honorad by yout fmencis
Instwtion. We wil not crept cash peymams Your tetal evaileble credd may not bt
restored forup ts 15 doys aher wa rocaive Your paymoent. .
Any poymant chack of other fo-n 4 nnyment which yos send 1o us {ar foxs than iha Tl
hpance MEts morked ecidin {0lI" of with 8 similer notetion or that yuu otherwise iandes
in Iun_gauslstﬁnn of 8 disputed emount |tonditionel paymants}, must bo sent o us atth
conditione! paymants address fistod on yout monthly stetemant W resarve ali aut right:
ragerding skich popmants For vxample, il itls detarminad there Is no vaid dispuie orl
any such psymunhsmge!vod st eny other sddrass, we may sccopt the psymenl and yor
wil s\l owe sny rnainng balance Wo may rofusa to pcespt any sueh paymant b
¢sturning it W you, not taghing it or by dasroying it All othar payments thot you mek
should bo sent to Ao reguter peymont eddress shown on your monthly stalements
Wa reserve the right o elocuonicolly cofect your sligiblo payment checks, ot fire
resanumentand pnyreprasentmsnt lrom ths bank sccount on which the check Is Srawt
Qur roceipt of your paymont chocks is your suthorization for us to coltact the smount t

" EXHIBIT
2

moking sura i temains polow
lina fof nny reason, o may ¢

dacline & renssclion

lion in wriling 1o halp vs find out wheth sppannd.
1 cartein procedures in connection with our




bal {rom ths psavious bilfing cycle tor which parindic finonce chorgas hove

the check clocvronically, of, it neoded, by 8 drafi drown 8g inst the bank t
. peymoni chocks willbs collocted elpcwronically by sending tho chack smount along
{ with tha check, routing ond accotnt humbars to yous bank Your bonk oecount may

be dobited es oerly 85 the sema doywa 18coive your peyment Tha origino! paymont

check will be destroyod and Bn imago will be maintainad in our racords

Minimum Poymont: You ogreo to poy atfpost tho minimum poyment duo, BS shown

on your bllling statemont, 5o that wa roceive it by tho date and timp payment is dus

You may pey mora then tho minimum poyment du 8ad may paytho lull smount you

owb us st ony time, §l you hove 8 balanco thot is subjoct to financo charges, the

soonar you poy us, the lass you will pay in finsnce thorges becauss linonce thargos
aecrua on your bolsnco soch doy

Your billing stetamonl shows your bogtnaing bolunce snd your onding bolence the

* 1f the Now Balonce 15510 60 of lass, your
sminimum peyment die will ba tho Now Balenca. Diherwise, it will be the lsrgest of
the following:S10.08;2% ol the Now Bolsnce; or the sum of 1% of the Now Bolanco,
(otg} billad periodic 10te financs chargas, and any billed lote and ovariimit loos As
port of the minimum paymont dus,wb also add any emouni past dus snd eny smount
ovar your crodittine
Paymant Allocotion: You ogrod thet we ere authotized to allocsla your paymonts
and erodits in s way thotls most {ovoreble 1o or conveniant lor us. For oxample, you
authorizo Us 0 npprvvnuv peymants snd credils o balonces with lowor APRs {such
as. pmmotlnnnl APRs) beloro balencos with highar APRs
Cradit Bplances: You moy rpquost e sefund ol cradii bulance 8t any Ume Wo may
roduce the ombunt of 2oy credi bslance by the amount of now chargesorteos billed
to your scrount
Automstic Charges: You may puthosizo 8 third porty 1o sulomatically chargs your
pceount for rapast \ansaciions or axompla, monthly ulifity charges, mumborships
and insurance promiums) \l automatic charges ore stopped for sny (eason fincluding
becayss your account is closed or suspanded for oy rpason) or your account
numbar chohgos,yov o7 rosponstblo for notifying the billor and poying thase thergas
diractly 3{ your account numbar chongos. wa ey, but aro not.equeroc Lo, pey lzm

your new ‘ecount numbsr chargus thet you osuthotized (o be biited to yout pid account

numbot.
Promutions: From Umo to \ma wa mey oHer spacisl tarms for your aceount 1 wo

do, we will notily you sbot! th terms of the olier and how long they will be In ofiecl
Any promptlon is subject to tho torms of this pgreement. es modified by ths

romovonal otiot
FINANCE CHARGES
Deily Poriodic Rotos nnd Annuel Posconiogo Folox: Your ennupt parconiopa Foics
{-APRs) and the corresponding dolly poriodic rates bre lisiod on tho Rotes and Foes
Tsbio that is a1 the ond of this document of pmvidnd seperaisly To got the deily
poriodic fote wo divide the APR by 365, ond in olistt slways round up ot the fith
place o tha right of the decimal point
Vaorloble Rstes: Dno ot more APRs that opply 1o your account mayvarywith chengos
to the Prima Rela Whan you hovo en APR that varies with changes to the Pama
Rate, we coiculste the APR by edding & margin 10 tho Prime fiatn publishiod in The
Wall StrastJeumaltwo husiness doys befara the Elosing Datesshownonyavr billing
statemant Tha “Primo Rate® is the highost {UL.S | Primo Rato publishad In the Manoy
Rates sactionof The WiliStraet Journu! 1t The Well Straal Journalstops publishing
tho Prims Rata, we will selact 2 sirmilef raforance roie end infurmyouon your bliling
statamant or thiough 8 Sepersts notice
A *merpin” Is the poreanispe we odd to the Prime Rato to Lalculate tha APR A
“business day"is unndny thot is not 8 weokand of {odoro) heliday. The Rates and
Fons Toble shows which r8tes, il any, are varigble rates It olso fists the morgin lor
aach variabie rate ond ony minimum daily periodic rote and curresponding APA
Two business days befcr? the Ciosing Dots shown on vout oiling statement we =98
what the Prima Reto 1s. We then edd the spplicable margin L thet Psimo Rato to pot
the APR, Tho deily poriodit rale is caicyialed os dascnibod obove
¥ our caiculation resulls in 2 chongo o & delly poripdic rata tromthe provious billing
cycle becsuse the Prime Hole has changed, the naw rate vall opply S of the lirst
day of your biling cyclo thet onds in the colandor month in which ws mode tha
calculation 1l the dally perodic rote tncreases, you willhovelo pay & highar perindic
finonce charge and mey have (o poy o highor minimum paymani.
Dafault Rates: Your APRs olso may vory it you aro In dolault under this agraemant

or any other pgresmont you hava with us or any of ourrelsted compenios for Bny ol

the lollowing fopsons:
» Wa do not recetvs, for eny paymant that is owod on this sccount of any other

:ccoum of Joan with us. ot lpust the minimum poymem due by the dote and Gme
up-
« You axeead your cradit fina on this account
+ You moke g payment 1o us that is not honorod by your bonk
« Tothe extentaliowsd by low, #, b any timo ofter your sccountis closed, wo domand
immatiato payment of your outstanding balance and wo do not rocelve payment
withlrs g Ume wa spocily-
11 nny of theso svants accurs, we moyincreesa the APRs {including ony promolione!
APA] on el bolaneas {excluding overdrofl advances)up 1o 6 meximum of tho doloult
ralo steted In te Rotes and Feas Iable Wo may consider tho following foctors to
datormins your defoult rate: the length of 1ims your account hos boen opsh, the
BXSIBNCE, SOFQUSNESS snd timing of the dels ulls on your sceount; othor indicetions
of your account UsBge snd porformanto; Infosmation about your othar rolotionships
withus or any of our reloied companies; snd information wo obtain irom consumor
cradh reponts obiainod from crodit burgous Tho dofault rate will teke offoct bs of
the first dey of the bilfing cyzle inwhichtha defouh aecurs. and vl apply to purchese

b [TTR%E ]

not boan sliasdy billed

{1 wa docide not to Incroese your APR pvon though thero is 8 deloult or if wo do not

incroosa your APR up 1o tho maximum dalsult rete statad [n the Rotos snd Foos

Tebls, we reservo our right 10 increase your AP In the ovent of any future defoull

Wa moy In our Giscrolion dolerming to chergo reducod defsull rotos or roinstato

siondsrd retos for allof solociod baloncos on yaur peeount

Finonco Bl:umo oleulation—Two-Cycls Avaiago Doily Bslonce Mothod (Including

Now s}{or Purchpsos ond Avorsg Doily Bab Mpibod {ircluding Now

Tronsoclions) for Other Yronsuctions: We ceiculnte periodis fintace chaiges

saparetaly lor vach belance associstod with o difiarent catogory of ransaclions

{lor pla, purchasos, b innco trensters, bal ranslorchocks, cash odvantes,

cosh odvance checks, overdraft advancos, and each promotion). Thaso cslculpions

maykcomblna diffaront cotegarias with the sama doily periodlc ratos This Is how i

wotks: )

Wa celculata the periodic finenco cherges for purchasps in two steps, 88 [oWlows:

« First, for soch dey of tho biling cycla, wa muliiply tha dafly batance by tho daily
posivdic 1818

» Spgond, for vbch day of the provious billing tycle wa multiply the deily belance
{of purchesas mads in the! biffing cycle by the some dsily pasiodic rate. Hov/evar,
wa do nol do this socond stap If we received peyment in full of tha New Balun:a'
onyour pravious bilfing ststoment by the duto ond Uma tho winimum peymont wos

dus of if » pariodic finance chorge wos slroody illed on thot balonce

We celculote the poriodic fi hargos for purchoses subjociio s promotional

rute the 5sme way, but wo use the prombliono! reto .

We cofculote potiodic Tinenco charges lor balence wronsfors, bolance vonsier

chacks, ceshsdvancas, cash pdvenca chacks, ond ovardraft advences, by muliplylng

tha daily batance lor Boch of those cetegaries by the daly perlodic rate for oach of

{hose cotapories, bech day You moy have overdrolt advances only il youhovelinkad

1his pecount 1o 8 checking sccount with onb of pur relatad banks- VJ:culcu\nln the

peindic finonco charyes lor balonca wonslors, bolanco vansfar chocks, cash
gdvances, and cash advanca checks subject W 8 promotionsl rete the somo way,
but wa Uss the promationalreto

o got the deilybalance for aoch dey lor oach cologory:

» Wa tske the beginning bolence {1 thet dey.

« Wp pdd to that bolenes sny new wansactions, fass, othor chorges, ond dobit
adjustmants that opply to that catogory. We 0dd & now purchese, cash odvence,
balance tronstar or ovordroft sdvancs, if appliceble, 1o lgn duily bolence os of the
\ronssttion dats, or 8 later dsto of our choica Wo sdd & new tesh advance check
of belance transter check to the dofly bolbnes s of ths date the cosh advance
:l;n;l: of baloncs wratisler check is doposited by & payos, of 0 Islar dote of our
choita

« Wa subtract from thet bolance eny payments, crodits, or crodit edjustmonts that
spplyto that catsgory and that ere craditod os of that doy.

+ We ypat & crodit bolonca 86 8 batance of zord
To got tho beginnk bel {or sach pory for the noxt doy, we add the doily
parivdic finenca chargo 1o tho deily bslente l‘ mote thon anb doity periodic rate
could epply to 8 cBtogory becoose tho rat for the catagary mey vary bosed on the
amoun! of 1ts svaraga doily balenco, wo will use the delly puriodic rote thel applias
for the avarage dally belance amount ot the end of tho bilfing cyclo 1o eolculsla the
daily poriodie linance chorge each dey This sgraament provides for doily
compuunding ol finente charges

To got the tots! poitodic fimence chorge for the billing cycta, wa add all of the deily
sriodic finenco charges fur ooch cetogory for soch doy during thot billing cycls,

plus tha dafly posindic finonce charges on puichoses, il any opply, lor the provious

Nowaver. il any porlodic lnonte rhorgo Is due, we will thars you at

lgasi ths minimum porivdic finance chergs steted in the Rotes ond Foas Tablo if It

is necessery o sdd on oddiional amount to roach the minimum finento chorgo, we

pdd that emount to the bulence for purcheses made during the billing cycle *

Tha totel linnca thargs oh yout secount for 8 billing cycle wil be the sum ol the

periodic finsnco charg plus eny ton foo It chorpos.

Foroath calogorywa colculsto an oversgs daily bolenco fiscluding now trancactions)

1ot the bifing cycls by adding oll yaur daily balences und dividing that amount by

the number ol deys in the biling cycle e partodic finoncs cherge lor purcheses
mada during tho previous biling eyelo arpﬁss, the evarsga deily balance lor those
purchoses s calculotod the sama way 1 you muhi;\v the avarogo delly batencs for
acotagory bythat cetenory's deily periodic rats, 81 muhiplylhn rasult by the numbar
of daye In the billing tycla, tho towsl will oqual the perivdic insnce chorges for that
balante stuibuteble to thet billing cycla, axcept for minor veriallons duo 10 rounding

Graco Perfod and Accruol of Finenco Chergos We stcrue periodicfinonce thargss

on 8 bansacbon, fee, orfinsnco charge from the dowe it s pddad to your dofly bolance

unt paymontin full s sacolvod bnyour eccount Howavar, wo do not chergs parioglc
finonco chorgbs o now purcheses villad during s billing cyclo if we rocalve poyment

4 yui: Naw Balonce by the dats ant dwns puur mintmum poyment is dus and wo

recoivod poymant of your Now Balance on your provious biliing statomont by tho

dbte and time your poyment was dun. This axcepuion of “groco poriod” spplias only
to purchases snd does not Bpply to belance wsnslers, balancs anslor chocks, cesh
pdvances, cash advonte chacks or ovordraf edvencus, it ppplicoblo

Traasattion Foes for Cosh Advancos: We mby chorgo you @ cash odvance fop in

the amount steted in the Rates gnd Fags Table for eachof tha following tonsactions:

+ cosh edvance checks;
» chsh odvences




{n addition, if you use @ third pany service 10 make a paymont on you! bohalf end the
corvica charges the paymanl to Ihis oceount wo may cheige o transaction los for the
paymanL
Thesetr tion foos are I chargos Wa odd the los tothebelonco lorthe yeloted
catogory as of the wansoction deto of the cash pdvants For pxamplo, # ransaction feo
fot o cash advanco would bo sddod to your cosh advonce balante

Trunsoclion Fess for Balonto Tionsiors: We may chorge you o baloncs trensler foain
the amount stated in the Relos and Faos Toblo for cach of the {ollowing transactions:

« patance tronsiar checks;
» bolance translors.
These transaction lses oro finznce choiges. We zdd thefee 1o thobalenca for tho relsted
caingory 85 of the tronseclion date of the balonce trans{or. For sxample, 3 {ronsaction
{se for g balsnce wonster would be added (o youl balsnce wensler belonce

OTHER FEES AND CHARGES
Wa may charge the {oliowing lsos The smounts ol thase {a0s oro Fistedintha Rates end
Fau|s Teblo Those lsos will be uddad 1o the balance for purcheses made during the billing
cyclo.
Annual Momborship Foss It your occount has an snnual membership fas, it will bo billed
wach yser of in menthly instaliments (s stated in tho Rotes and Foss Tablo], whathar or
nol you usa your accounl, 5nd you ngroe 10 pay it whan blilsd The annusl memborship
{as is non-fefundeble unlass you nouity s that you wish to clase your account within 30
days of the date wo mad your bilfing sistement on which tho annuol membership fosis
charged and atihe seme time, you pey your ouistonding bolanceIn bull Your peymentol
tha annusl mambership loe doos not oHect our ight to clbse your sccount or imi your
tight 1o make Iransoclions on your eccount 1f your accoun! is closad by you ar us, w8
will continuo to chargs tho snnubl mombarship fo8 untl you puywuruuu\nndlnn balanco
in {ull end terrmlnota your pecount ralsionship
Lntn Foo: If wa do rot roceive at loost the requlred minimum poymant by the date snd
tme IL Is dua os shown an your bliling statoment for any billlag cycla. we may chorge the
lota {ag shown in the Ratos and Fess Teble 1l the ioto foo Is based on b bslancs, we
culr gty thy ata lap asing the Previous Balents onthe cusrant month's stoloront thot
shows the Iste faa This balsnca is tho snmo o6 the Naw Balanco shown on the prior
montl's statement lor which we dig not rcoive ol loast the raquirad minimum poymont
by the dute and time it was due
Ovatimit Foe: If your sccount balonce ik overs your crodi tine ot ony time durlng @ billing
cycla, oven il only for o dey, we moy chergo an overlimit o0 We may charpe this los

gvenilyout balanceis ovariho credit Tina bucauso of p finnce charge of foowa imposod
or b transaction we outhorizod Wa will not charge morD than ona ovarfimit [es for eny

billing cycle. But wa moy chargo an ovarlimit fes in subsaquont billing cyclos, oven ifno

de on your eccount, H your account batance still is over ypuf

creditlino ot any Ume during the subsogueni biling cycles

Roturn Poymont Fou: I {o} your poyment chock or similer instrument is not honorod, {b)

o outomatc gobit or other eloclromic poyment s ratwingd unpaid, of [c] we must retwrn

o peyment chack bocouse il s not signod or cannot beo procossnd. wa msy cherge B

retum poyment fos. '

Rotusn Chock Foe: If (8] wa slop paymant on 8 cesh odvance chack of balence transler

chaek bt your request, of {b)we rofusato pey 8 ¢osh sdvance check of bolentetransler

chack, wa may therge 8 [oiurn chock foe

Administrative Feos: |f you 1aquost 8 copy ol & bllling siatement, selas draft or othe!

racord of your sccount of il you requast two of more cards ot ony spocial sarvicos {ior

oxampla, ohtsining cords onan expaditod basis), we may cherge you lor thase servicas

Howovar, wa will not chargs you for coples of billlng stetomants, sales drohs or similar

documants thot you rm}uns\iur s billing disptte you moy 2ssan ogoinst us under spplicoble

taw. Wo may charga, tor ony sorvices fisted above and DD 4 MVICES WE provige, the

{aes from Ume 1o time in eHact when we oller the sarvice

DEFAULT/GOLLECTION

Woa may tonsidor you 1o ba In doloult il by of these ocTury

+ Wa do not secofve st lsast the minimum smount dus by the gt
on your billing statemont

« You excoud your ersdit fine.

« You lofl io comply with the terms of this agreement o oRy soreement with ons
roletad companios.

« Wa obtain information thot couses usto befieve thal you may 06 unwiling of unobie lo
pay your dobls to us of tp others on lime

« You life lor bankrupley

+ You becomo incapacitoted or tn the ovent of your dzsih. «

{{ we considel your petountto b in deloult, we may close your accoynt without notice

and reguire you 1o poy your unpsid belance immodiatoly. We also may requira you to psy

intorpst et the rote of two porcent (2%} e month on 1he unpoid belanca when we Gasm

your gecount to be six or moro billing cycles pest dus,

To the oxtant pormitted by law, il you ore In dofouh becauso you hava falled to pay Us,

you will pay our callaction cosis, oitornays' fevs court costs. ond gl other expenses ol

gniorcinp obr rights pnder this agrasmanl .

CLOSING YOUR AGLUUNT

You may close your sccount ot ony timp 1 you coll usto close your aCCOURL W may

require thel you confirm your tsquast in writing .

Wo moy closo your account ol ony time or suspens your credit privilegus Bt any ime for

oy ranson without priof rotics oxcopl BS required by applicebls law. I we closo youl

account. wa will not ba liable to you {br any CONSCQUENEDS tesulting lrom closing your

account or suspending your credit privieges .

) you o wa close your pccount, you snd any suthorizod usars must immediately slop

ysing your sccount and sostroy off cards, chaeks o othermaans 10 36EDSS YOUP account

of ralurn thom 1o us upoh Fequost You will continue 10 be sospanaible for chorges o your

sccount. aven if they ore madn or processed after your account ¢ closed end you wil

and {ime due o5 shawn

ol oul

£ LMAIZE,

be roquired 1 pay the pulstanding balence on your sccount occording to ths tarms of
this egroemant In addition, to tho estont allowod by law, vwo may raquiro you to poy the
inp bal 1 diutaly of 6t sny timo niter your account Is closed
ARBITRATIDN AGREEMENT
PLEASE READ THIS AGREEMENT CAREFULLY. IT PROVIDES THAT ANY DISPUTE MAY
8E RESOLVED 8Y BINDING ARBITRATION ARBITRATION REPLACES THE RIGHT T0 GD
70 COURT, YOU WiLL NOT BE ABLE TD BRING A CLASS ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT SUCH AS THAT IN THE FORM OF A PRIVATE
ATTORNEY GENERAL ACTIDN, NOB WILL YDU BE ABLE TO BRING ANY CLAIM IN
ARBITRATION A5 A CLASS ACTION OR OTHER REPRESENTATIVE ACTION. YDOU WILL
NOT BE ABLE TD BE PART OF ANY CLASS ACTION OR OTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, DR BE REPRESENTED IN A CLASS ACTIDN OR OTHER
REPRESENTATIVE ACTION. IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, You
AND WE MAY DTHERWISE HAVE hAD A RIGHT OR OPPDRTUNITY.TO BRING CLAIMS
IN A COURT, BEFORE A JUDGE DR JURY, AND/OR TD PARTICIPATE OR BE REPRESENTED
I A CASE FILED IN COURT BY OTHERS (INCLUDING CLASS ACTIONS AND OTHER
REFRESENTATIVE ACTIONS). OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT
70 A COURT, SUCH AS DISCOVERY DR THE RIGHT TO APPEAL THE DECISION MAY BE
MODRELIMITED EXCEFTAS OTHERWISE PROVIDED BELOW, TRDSE RIGHTS ARE WAIVED
Binding Arbliration. This Arbliration Agrsamentis made pursunnlto o iransd clininvolving
Interstale commarce, gnd shal} ba povernad by ond be onforcasblo under the Fedoral
Asbitrotion Act {tho"FAA'L SUS C.51-16 o5 fmoy bo amended This Arbivstion Agreomant
sots forth the circumstences snd procesures under which clsims {as defined bolow) may
ba rosolvod by arbliretian instead of baing igstad in court
Polies Coverad. For the purposos ol this Arblirstion Agraamant, “we", 'us”, ond "ous” blsD
includos ouf parbnl, subsidiorias, afffioos, lici , pred 5 T, 055lgns,
ony purcheser of your Account, and ellof thelr officurs, diractors, employses, ogenis,
st 2ssigns o7 any and il of tham. Additionally,"we", "us” snd *gur shall ﬁmluda any third
gnny providing bonslils, servicas, o products in eonnection with the Actount fincluding
ul not fimited 1o crodit buroeus, merehants thot accept oany cragit dovico Issuod undar

tho Account, rewsrds proprams pnd znrollment servigaz, crodit insurance compenles,
debi colsctors, and allof thair officors, dlrectors, smployoos, ogonts ond 1eprase niotives)
if, and onlyil, such 8 third party is namod byyou ns & co-dolendant inany Cloim you pssort
pgainstus

Cinims Covaied. Either you or wa may, without ths other's consent, sloct mendslory,
binding prbitrotion of shy clalm, disputs or convovorsy by sithor you or us ogeinst Lhe
other, of sgsinst1ho amploysss, parents, subsidlarios, alfiliatos, benoficiorins, ogonts o
essigns of tho othat, arleing lrom or relating inany way 10 \ho Cordmomber Agrepment,
gny prior Cerdmomb or Agreament, your eroditcard Account of the sdvortising, 8 Geation
of spprovel of your Account {Claim’). This Acbitration Apfaemant governs aerInlrns,
whother such Cleims are bosod an low, s1aluio, contract, rapulstion, ordinoncs, Loy,
common low, tonstiulions! provision, of o0y tege! theory of law such rs raspondpat
suporior, or oy other lagal of equitable ground ond whather such Claims sosk 85 romsdiss
monsy demages, panollias, injunctions, ot declaretary of squitsbla rofial. Cinims subjoct
1o this Arbitration Aproemant includs Claims raparding tho applicability of this Arbliration
Agresmont orthe validity of the entire Cordmamber Agropment of any piiar Cordmomber
Agreemant This Arbitrotion Agreement includos Cloims thet arose in the pest, of oriso
in tho prasont or th future. As ussd in this Arbitrotion Agreemant. the lerm Clzimis 10
bo piven the bropdes! possiblo mesalng.

Clpims subjost to srbitrstionIncludo Claims thotoro mpda o5 counigrcleims, cross elaims,
third porty cleims, intorplanders bf otherwiss, snd 8 party who initibles 8 ptocending in
count mey slect arbilsoion with rospocs 1o ony such Cloims pdvancad in the lowsuit by
Bhy peRY o Periss-

A&s an excoption to this Arbitsstion Agraomant, you (eigin the right 1o pursup in 8 smal}
claims coun ey Cloim thet is within tho! court's jurisdiction gnd proceeds on on Individvet
busis. Il @ penty slacisio arbilrsto 8 Claim, the arbitretionwill ba condyctad as on individual
attion. Neithcr you no1 v/a sgieo lo any crbirodion op B Closs uf opIosSTi6N besis,
ond the prbitratar shall heve no guthority to proceed onsuch bosis. This meens thet even
ils class actlon lsweuilor other fopiesentaivo scuon, such as thetin tha form ol & priveta
anoraey general sction, Is Mad, ony Clsim betwesnus raloted 10 the Issues rolsod in such
{awsuits will be subjoct 1o o Individua! arbitration cloim if aither you of we s6 aleet

No orbluration will bo consoligoiad with eny other atbitrotion procoeding without the
consent of ofl perties. The only Clalms thet mey be Joined in an individus! setion undor
Ihis Asbitrotion Agroamont are (1} thoss brought by us sgeinst you and sny co-ppplicant
joint cerdmomber, of puthotizad user of your Account. or your helrs or your trusise in
bonksuptcy of (2) thase brought by you and ony co-applicent, joint cerdmombor, of
euthorizad usor ol your Actounl, 6r you? heirs of your rusied in bonkruplcy ogeinsius
Inilintion of Asbitration Tho party fifing © Cloim in arbirotlon sust chuoss ona of the
foliowing two orbiration odministrators: Americen Arbiraion Associstion; of Nstiona!
Arbltration Forum. Those administrators oroindopandant lromus Tho adminiswalor doss
not conduct the arbitration Arbitration 1s conductsd undor the rules of g selactod
arbitrotion poministrator by oo imponial third porty chossn in oecordance with the rules
ol the selected erbliratioh sdministrelor and as moy bo provided in this Arbitrslion
Agtaoment. Any orbirotion heering thet you antond sholl bo held ot e placs chosen by
tha oebitretoi of arbirauan admunizirotor within tha jederal judicial digurizt inviich you
rsido ot the tima the Cleimis filed, or at sume oihor place 1o which you and we agres In
writing You moy obiain copios of the current rulos of sach of tha two afbitration
gdministrators, Informotion sbout arbitration ond arbiration lees, snt instructions for
initiating arbltration by contocting the arbitradion pdministiators s foliows:

Amoricen Arbliration Associotion, 335 Medison Avanue, Boor 10, Nowr York, NY
100V7-4505, Wab sita: www dcorg .80D-778-7879; or

Noliono} Aibiiretion Forum, PO. Box 50191, Minnoapolis, N 55405, Wab sie:
www erbitrstion-lorsm com, 800-474-231

Procedures ond low pplicable In arbitretion, A single, nevuol orbitrotor wil resplva
tlims. The srbitratar wil sithorbo o towyerwith ot tnost ten yoers wxporionca or srelited



of formor judge The 8sb will bo conducted undor the spplicoble proceduras
nd rulos of the arbitration edminisisater that ero in nffact onthe dato the arbilration
is filad unless thoss procadures and rules bro inconsistant with thls Arbivation
Agraement, in which cess this Agroomant wil provoil These procoguses snd rules
may fimit tho amount of discovery svailoblo to you or us Tho arbllrator will apply
appicebl substantivo lew conslstant with the FAA and opplicable statutes of
Timitations, and will horor clsims of priviloge racognized at fsw You may chopso to
N

1 you think we hova roported inaccurota informalion to a credit burosu, you may
writo to us ot the Cardmombor Service address listod on your bifling statomont
Pioasoinclude your nams, gddross, account numbaer, telephone numbar ond a brisf
duscripiion of tha problem If availsbls, ploase provide a copy of the crodit buroou
roportin quostion We will pramptly invostigate tho motter snd, il our investigetion
shows thot you are tight, wo will conloc! oech credil buraau Lo which wi roponad
tha information ondwili roquast they correct the report 1 wa disagroo withyou shor
our ligntion, wa will tofl you in writing or by teleghons Wo will also nouly the

nove & hoating and bo represented by counsel The arbitrator will take
steps 1o protact customer Account information and pthes confidenticl information,
including tha usa of protactive orders o prohibit disedpsure ouisido the msbiteation,
if requasted (o do &0 by you orus. The arbitrator will hova the powar 1o aword 10 8
ﬂany any demages or other refial providad fos undor applicsble law. ond will not
ave tho power to sward raliof 1o, agoinst or for the benafit ol ony person who is
nol a party to the proceoding U the law nuthorizes such rolisf, the erbirator may
aword punitive damspoes or snomoy fess Tho wrbitrator will mokn eny award in
writing but nood not provido e statemonl of rossons unloss requosied by & pony
Upon o requast by you or us, the vrbitrator will provide s briel statemont ol the
rossons for the oward.
Casts. We will reimburss you for tho inhial erbilration filing loe pold by you wp to the
amaount of S500 upon roceipt of proof ol peymont Additionally, Il thoro Is 8 hoaring,
wa will poy any 100 of the arbilralor ond arbliration administrator for the first two
doys of thet hoarinp. The peyment of nny such haoring fops by us will be modo
directly 1o the arbilration edminisvalor seloctad by rnu or us pursuont to this
Arbitrotion Apresmont. All other faos will be llocoted in kaaping with the rules of
tho asbitrstion odministrator and epplicoble law Howoval, we will advonce or
relmburse filing fos and othar fass il the arbiirotlon sdministrator or rbiirator
detarmings there Is good resson for roguiring us to do 50 0r YOU 8tk us ond wo
dotorminp there is good couso lor doing so Each party will besr the oxpsnse of the
faas ong costs of thot party's storabys, 8Xporis, witnessos, documenis ond othat
oxpenses, rogordloss of which party proveils, for arbitrotion and any appes! [as
pormitiod bulow), oxcepl thet the orbitrator sholl opply any eppficablo low In
detarmining whathor a porty should rocoves any of oll foas and costs irom anothes

party.

Enforcomont. finolity, opponts Failure or any doloy in onforcing his Arbitrolion
Agroemsnt sl any tims, orin tonnaction with any pardcutar Clolms, will ot constilo
a weivar of ony riphts 1o roquiso arbitration 8L & laler Ume oy In connatlion with oy
other Cialms Any dotlsion ronderod in suth arbltration procosding will be final ond
binding on the poriss, unless  party Bp esls in willing to the ssbitration orgenization
within 30 deys of Issusnco of the sw! The sppoal musi raquest @ new arblralion
bofore 8 ponel of two novtred arbitsatars designetod by tho some arditrodion
orgenkstion. Tha panotwill ipconsider ol toetusl and legalissues bnew, follow tha
semp fuiss thet epply to 8 protending vsing o single arbilretar, ond muko decisions
based on the vote n¥ the mejority Each party will boer their own foes, costs and
expensas fof ony 8ppbol, bul a pany may racovor any of all {ees, £05ts 3nd AKPBNEDS
fromn anothar party. Il tho mejority of the psne) of arbitrators, opplying ejplicebla
taw, so detormings An sward in arbliration wil be oniorceablo os provided by the
FAA or othsr opplicoble fow by any court hoving jusisdiction

Sevarshility, survival. This Arbitration Agreemsnt shall survive: (i) tormination os
chanposin ths Cardmbmbar Agrasmant, the Actount 8nd the relationship betwoon
you ond us concorning the Account, such as the Is5uing of o now sccoum number
or tha venslering of tho belance In tho Account to snother gccouny; (il the
bankruptey of any porty or ahy similar proceoding Initisted by you or on your bohalf;
and (W) poyment of the debtin {ull by you or by o 1hird porty If ony portion of this
Arbitretion Agroamant Is 8 d Invalid of ) bls, the romoining portions
shofl nevertheless romein in fores
CHANBES TO THIS AGREEMENT
Wa can chonge this Bgreamant oL any 1ime, regardless of whather you have aciess
to your acconnt, by odding, delating, or modilying ony provision Our right 1o 6dd,
dalate, or modily provisions includas fincncial torms, such 8s the APRs end leos,
and othor tarms such os tho noture, oxiant, and onlorcamant of the rights and
obligations you of wa may heva ralating 1o this sgroemsant Modific stions, sddidans,
or doletions aro collod ‘Changes™ or 8 *Chonge’
W will notlly you of eny Chango il required byspplicable low These Changes mey
be otfoclve with natce only, Bt tho \umo statod In our notice, In accordance with
appliceble law Unless we stala otharwiso, eny Changs will pply 1o the unpoid
belsncos an ybur agcount 8nd to new trenssetions :

Tha notice will describe ahy rights you muy hava with respact lo any Change, snd
the conssquances if you do br do nol exorcise thoso sights For oxample, the notlce
may stals thal you moay notlly us In writlng by & specifiad date if you do nol wantto
occopt torinin Changds wa are making Il you notily us in wiinp thet you do not
accept tha Changss, your secountmay bo closed (il it Is not etready closed) and you
will be obligsted to poy you! outstending balance under th spplicablaterms of the
ppresmant I you do pot notify us in wrlting by the date stotad in the nolce. ot if you
notty us but then use your sccount aftor the dote stated in the nolite. you will be
Jesnct 1o accopt all Chonges I =6 nstice ond W accopt and confirm all tanns ¢f
your agroamant and il Changas In prior noticss wo hava sent you rogardioss of
whathar you have 8ccoss 1o your account

CREDIT INFORMATION

We moy periodically reviow your cre
burgous snd others

Wo may report information about you and your occount 1o cradit butoBus, including
your failure to pay us on tims. If you raguast additiona! eards on your account for
othars, wa mey roport account information in your noma os woll os tn the namos of

thoso other peoplo

dil histary by obtaining information Irom credil

Paprdalf

crodit buranu tht you disputa the information unfoss you lat us krow that you no
Tongor disputa tho Information

NOTICES/CHANGE DF PERSDNAL INFORMATION

Wo will sand cards, billing stetamants and other nolices to you et the eddress shown
in our fllos. Or, i this i 8 joint sccount, we con send billing slatomants ond nplices
10 ony joint account holdor. Notice 10 ono uf you wilt by considerad antice to oll of
you and oll of you will romaln oblipsted on the account

1 you change your nems, bddross, of hom, callular or businass tolophons numbsr
or emofl pddrass {if you slect lo rocoive biiling stalamonts or othor notices onfina),
you must notlly us Immadiately in wrlting o! tha address shown on your billing
stalamont. Wa may, ot our oplion, sccapt malfing address corractions lrom the
Unliud States Postel Sorvice. Wo mey contact you sbout your eccount. including
for customer sarvice of collectian, st any eddross of telephonn numboar o5 well 8s
any colluler tologhona numbar you provide us.

TELEPRONE MONITORING AND RECORDING

Wo, and il spplicablo, our sgonts, maylistan Lo and rocord ur {elophone cells with
vs, You apree that wo, end if opplicabla, our agants, mey J:sn, whsthor you of wo
initiato tha 1efephons call

INFONMATION SHARING . ]

You authpriza us 1o shere contelnintormetion sbout you and your secount within our
femily of compsnios, and with othors outside our family o companies including sny
compenyor organizotion whoss nome br morkmay oppenr ontho tards,ns ponmittad
by lew, Dur Pdvacy Poficy, viich §s prutidad 1o you when you first receive on
agreomont end stlessionco voch celondsr year thorseltor, doscribas pur {niprmation
shoring praciices ond the cholcas you hove and dlrections you moy give us about
our shoring of informaton sboul you ond your sccount with componias or
orgunizetions within snd cutside of aur lamily of componies

fLLINDIS CARDMEMBERS

Ilinals (ow provides that we may not shere intormntion cboin you with componips
ot other orgonkzations outside of our {amily of companies unloss you suthorea tho
disclosur or uniass the diselosura fafts under Bnothet oxceptlon In the low [such
as shering information to procoss your irenssclions of in rasponsa 1 8 subpoonal,
You horoby egreathat, il you choosa not to sxorcise the spplicoble oplout described
In our Privecy Policy, you will be deamed lo have suthorizod vs to shero parsonal
intormation we have abaut you finciuding information rololad 1o say of the producls
of s8rvices you may hove with eny of our componies) with companlos of other
pigonizatians outside of our Iomily of companies

ENFOREING THIS AGREEMENT ’

Wa candalay enlorchng or not enforce any of our rights undarthis agroement without
fosing our ripht 1o onforca them in the future. (f any of the tarms bl this sgreament
are lound to ba unenforcashla, aff other terms will romainin Jull lorce
ASSIGNMENT

Wa mey 0ssign your accounl, ony Bmounls you owo us, of sy of our rights end
obligstions ynder this egrasment to b third party. The psrson 1o whom we meko the
pssignment will b antitled 1o any of pur rights thot we ossign 1o thet person
GOVERNING LAW

THETERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOURACCOUNT SHALL
DE GOVERNED AND INTERPRETEC I ACCORDAMCE WiTli TTDERAL LAWY AisD, TD
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHOUT REGARD
70 CONRLICT-OF-LAW PRINCIPLES. THE LAW OF DELAWARE, WHERE WE AND
YOUR AGCOUNT ARELOCATED, WILL APPLY NO MATTER WHERE YOULIVE OR USE
THE ACCOUNT,

FOR INFORMATION

Plonsa call the Cargmombor Service tplephone number on your cerd or billing
statomant il you have any quastions sbout your sccount of this sgreomont

YOUR BILLING RIGHTS

Koep This Nolico For Future Uso

This notice contalns imponient information aboul your rights and out rosponsibiliios
under ths Fels Credit Buling Act

Notily Us In Case 0§ Errors Or Qwestions About Your Bill

11 you think your bill s wrong, or il Znu noed mora Informotion about & Usnsaction
on your bill, writo us on 2 sopbreto shost at \he Cordmombar Serviee pddross shown
on your billing stetempnt Writé to us as s00n DS possibla Wa must hoat liom you
a0 lator then 60 deys aher wa sent you the fust bill on which tho srror ar problsm
spperred vus s telephone Ul bt Joiny s¢ WP ot prasetvi youl fights

In your latter, give us the following Information:

+ Your noms and account number

+ Tho dolier amount of the suspacted arrof
+ Doscribo the osror and explain, il you can, why you bolisva thore is on arror |l you

noad mors information, describe tho ltam you are not sure about
I you hava authorizod us w poy your crodit cetd bili putomatically lrom your savins
ot chacking 8cCOUnY, you con 5top the payment on oy amount you think iz wrong
To stop the puyment your latter must rogch us ot lsost throe business days belore
ths sutomstic peymont Is scheduled to otcur.
Your Rights And Qur Ryaponsibllities Ahier We Receiva Your Writtea Rotice



Wae must acknowladge your lotter within 30 deys, unloss wo have corrocted the error by
then Within 30 deys. wo must either corract tha srrar or oxplain why we bofiavo th bill

was correct

AHer wo receivo your lgttar, we cannat Uy 1o collact any amounl you quustion, of feport
you as delinguent Wa can continu lo bill you lor the smount you quaestion, including
finonce charges, and we can opply eny unpaid smouat ogainst your crodit lino You do
not hava to pby ony questioned amount whils we oro invostipeting, bul you sre stll

obfigated 1o poy the ports of your bill thot ere notin quesyon.

{1 wo find thet wa mads o mistake an ypur bill, youwill not have io pay eny finonte charges
rolatad lo any guastioned amount I we didn’t make o mistoko, you may hove o pay
finsnca charges, and you will heve to mak up any missed poymonts on tho questionod
amovnt In either coss, wa will sand you o stotemant of the smount you owe and the dato

that it is dus

1f you lail to pey the amount that wo (hink you owo, wa may Fport you es dalinquant
However, il our explonstion dous not satisfy you ond yau write to us within 10 days lolling
us that you still rafusp to pay, we must tell anyone wo ropon you lo that you hava 2
quastion obout your bill And, wo must 18ll you the nomo of anyone we reporiad you to
Wo musttall snyone we roport you to thot tho matiar hos beon solusd botwosn us when
it finally is .

1 wo don't follow thesa rulos, we can't callact the lirst §50 00 of the gquostloned emaunt,
pvan H your bill was corract.

Spocicl Rules for Crodi Cord Purchosos

1t you have b problam with tho quality of propany or sarvices thol you purchesed with &
crodit card, snd you hove biad in good laith  corract tho problem with the merchant,
you may havs the ripht notts poy th romolning amount dua on the property of EarVicos.
This right doas not apply to chuck ransactions Thoro are two fimhations on this right
{a} You must hove madn the purchaso in your homs stats or, if not within your home slota,
vaiihin 100 miles of your curcant mailing eddross; end

{b) The purcheso price must hovo baon more thon $50.00.

These lmitatlons do nol epply il wa own o oporsta the merchen, or if we msfled you tho

advartisement lor the propony or sevicas -

Copyright ®2005 JPMorgen Chese & Co Allrights roserved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that she is Angela S.
Szlezak, Manager of Chase Bank, USA, N.A.,, plaintiff herein, that she is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of her knowledge,

information and belief.

j—g AS)

_ Ml Mol

(Signature)



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET# 103169
NO: 07-1445-CD

SERVICE# 1 OF 1

COMPLAINT

PLAINTIFF:  CHASE BANK USA, N.A.
VS. :
DEFENDANT: JEFFREY T. BEST

SHERIFF RETURN

NOW, September 18, 2007 AT 10:24 AM SERVED THE WITHIN COMPLAINT ON JEFFREY T. BEST
DEFENDANT AT 205 BEST LN, COALPORT, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO
CHERYL BEST, MOTHER A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN
THE CON'TENTS THEREOF.

SERVED BY: DAVIS / MORGILLO

PURPOSE VENDOR CHECK # AMOUNT

SURCHARGE : WELTMAN 3004116 10.00
SHERIITF HAWKINS WELTMAN 3004116 45.16
!
| FILED
| 78744
JAN'2'3 o
William A, gha
Prothonotary/Clerk of Courts
Sworn to Before Me This
doo& So Answers,
_Day of 2067

!
, ' Ches:f%\. Haw

Sheriff



“n

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHASE BANK USA, N.A.
Plaintiff No. 07-1445-CD
Vs. PRAECIPE TO SETTLE, DISCONTINUE
AND END WITH PREJUDICE
JEFFREY T BEST
Defendants

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

JAMES C WARMBRODT, ESQUIRE

PA 1.D #42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
2718 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06077398

| Cect
F“_ED l%d;l\sc_ ssued

M em
APR 23 @*"L@m}bm.
William A. S

Prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION .

CHASE BANK USA, N.A.

Plaintiff

Vs. Civil Action No. 07-1445-CD

JEFFREY T BEST

Defendants

PRAECIPE TO SETTLE DISCONTINUE AND END WITH PREDJUDICE

TO THE PROTHONOTARY OF COUNTY:

Please kindly Settle Discontinue the above captioned matter upon the records of the Court with prejudice

and mark the cost paid.

WELTMAN, WEINBERG & REIS CO., L.P.A.

WWR#06077398

Sworn to and subscﬂw
Before me the l

Day of April, 2008
oy 74

A
MARYW" S~—

COMMONWEALTH QF PENNSYLVANIA
Notarial Seal oublc
ayne A. Jones, Notary U
Crt\;VO}( Pittsburgh, Allegheny County0
My Commission Expires June 29, 201 .
Member, Pennsylvania Associction of Notaries
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IN THE COURT OF COMMON PLEAS OF" @
CLEARFIELD COUNTY, PENNSYLVANIA" - /'\ :

CIVIL DIVISION
Chase Bank USA, N.A.

Vs. . No. 2007-01445-CD
Jeffrey T. Best

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA-
County of Clearfield

I, William A. Shaw, Prothonotary of the Court of Common Pleas in and for the County
and Commonwealth aforesaid do hereby certify that the above case was on April 23,
2008, marked:

Settled, discontinued and ended with prejudice
Record costs in the sum of $85.00 have been paid in full by James C. Warmbrodt Esq .

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at
Clearfield, Clearfield County, Pennsylvania this 23rd day of April A.D. 2008.

PRSe- AR X e

e

William A. Shaw, Prothonotary




