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"IN THZ COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CHASE BANK USA, N.A.
Plaintiff

vVS.

RICHARD I. HERTLEIN

Defendant

CIVIL DIVISION

vo: ()7-1500-CD

COMPLAINT IN CIVIL ACTION

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CHASE BANK USA, N.A.

Plaintiff
vs. Civil Action No

RICHARD L HERTLEIN
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If vou wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money Or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GC TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CHASE BANK USA, N.A. is a corporation with offices at

3700 WISEMAN BLVD. SAN ANTONIO , TX 78251

2. Defendant , is adult individual(s) residing at the address listed

below:
RICHARD L HERTLEIN

208 TURNPIKE AVE # 788
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card issued by

Plaintiff bearing the account number 4227651004655170

4. Defendant made use of said credit card and has a current balance

due of $535.87

5. Defendant is in default of the terms of the Cardholder Agreement
having not made monthly payments to Plaintiff thereby rendering the

entirs balance immediately due and payable.

6. Plaintiff avers that the Cardholder Agreement between the parties
provides that Plaintiff is entitled to the addition of interest at the

rate of 6.000% per annum on the unpaid principal.

7. Plaintiff avers that the Cardholder Agreement between the parties

provides that Defendant will pay Plaintiff's attorneys' fees.



8. Plaintiff avers that such attorneys' fees will amount to $100.00

9. Although repeatedly requested to do so by Plaintiff, Defendant has
willfully failed and/or refused to pay the principal balance, and

accrued interest or any part thereof to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , RICHARD L HERTLEIN , INDIVIDUALLY , in the amount
of $535.87 with continuing finance charges thereon at the rate of

6.000% per annum from August 16, 2007 plus costs.

, /WHINBERG & REIS CO., L.P.A.

05995735 C J Pit S8JS

This law firm is a debt collector attempt/i to collect this debt for
our client and any information obtained ywill be used for that purpose.
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‘Statement for account number: 4227 6510 0465 5170

New Balanct PaymentDuo Date  Past Que Amount  Minimum Payment g
$535.87 05/18/07 $187.00 $382.87 %

Make your check payable to Carsmember Services, EXI I I Bl l
Amount Enclosed New address or e-mall? Print on back.

]

4227b51004L551700003828?0005354°0000009

00071 BEX 8 11407 O

AR LT
CLEARFIELD PA 16830-1617 gé%%lg(Emnggl SERVICE

WILMINGTON OE 19866-6325

125000 60281 [E62100LESSA?0 2t

: Openling/Closing Date: 03/25/07 - 04/24/07 CUSTOMER SERVICE
bry Payment Due Dale: 0519007 1 us 1-800-445-6106
% Minimum Payment Due: $382.87 Espé\ﬂ.o! 1-800-500-0346
TOD {-800-955-8060

Pay by phono 1-800-436-7958
Outside U.$, call coflect
1-480-350-7998

ACCOUNT SUMMARY Account Number: 4227 6510 0465 5170
Previous Balance §535.87  Total Credit Line :%?giN;ggUlmes
N 1 587 Avallable Credil S0
low Batance $53: Cash Accoss Line 450 Wilmington, DE 19850-6298
Avallable for Cash SO PAYMENT ADDREES
P.Q. Box 16325
Wilmington, DE 19886-5326
VISITUS AT:

it's not too late to resolve the outstanding balance on your credit card account. We have a
varioty of paymont options that may be fight lor you. Call 1-866-890-0068 (colloct
1-302-594-8200) today.

BP REBATES SUMMARY

every time you earn S26 in rebates,

Previous rebates balance S0.00 you'ro cligible lor a $26 BP Gilt Card or a $26
Remalning rebates balanee 50.00 check!
$1.48 Rebates due to oxpire 11/2009
FINANCE CHARGES
Financo Chargo

Dally Periodic Rate Corresp.  Average Daily Balance Due To Transaction Accumulated  FINANCE

Category 31 days in cyclo APR Poriodic Rate Fen FinCharge CHARGES
Purchases .00000%  0.00% $535.87 $0.00 $0.00 50.00 $0.00
Cash advances .00000%  0.00% $0.00 $0.00 $0.00 $0.00 $0.00
Total financo chargos $0.00
Effective Annual Percentage Rate (APR): 0.00%

Please see Information About Your Account section for balance computation method, grace period, and other important information.

The Corrzsponding APR is the rate of interest you pay when you carry a balance on any transaction category.
The Eifective APR represents your total finance charges - including transaction fees
such as cash advance and balance transler fees - expressed as a percentage.

IMPORTANT NEWS

BP gas stations, a litlle better.

ALBP, we try 10 provide quality fuels and friendly sarvice.
Wo beliovo going tho oxtra mile makes a big difference. Look
for the green BP sign and stop in to see how relreshing a
litle better can be. Visit: www.alitiebettergasstation.com

This Statement is a Facsimile - Not an original
X ooo1001 AS3IZ? 0N 000 Y § 24 070424 Poga l ol 1 00287  MA MA 00071 1$410040110000007101
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Address Chango Requost

Pleass provide Information below only if the address information on front ia incorrect.

Stroot Addross: —_

City: —
Slate: —_

2p: e

Home Phono:  ——— —— .

Work Phomo!, — e e e e e

E-mail Address:

L

Intormation About Your Account

Losi or Stale Carés: Plaass reporl yow lost or stolen caid iminedialaly by
calking the Customer Servicas num&er found on the froni of your statement.
Advisors are always availzble fo assist you. You can reach an Advisor by
prassing 0 atter you anter your account Aumber.

Crediting of Payments: For payments by regular U.S. mail, send at lzast
yeur minmum payment due to gur post office box designated lor payments
shown on this statement. Your payments by mail must comply with the
instructions on lhis staizmen, and musi be made by check or mongy order,
payadle in U.S Dol'ass, and drawn on or payabls thiough & U.S. financial
institution or the U.S. branch ¢l a forelgn financial institution Do not send
cash Write yout account numbsr on your chezk or money order. Payments
mus| ba accompaniad by the payment couponin the envalopa provided with
our address v.sibla through the enveiope window, the envelaps cannot
conain moro than one payment or coupon, and there can be no staples,
paper clips, taps or corraspondance Includad with your paymant, it your
paymenl is in accordance with our paymenl instructions and is mada
evai'able to us on any day excepl December 25 by 1:00 p m. tocal time at
our oot office box designated for payments on this stztament, we will cradit
the payment to your account as of that day, If your cayment is in accordence
with our paymant instructions, bul s made available to us alter 1:00 pm.
local tme at our post office tox designated for payments on this s@tement
we vrll crodit it to your account as of the next day. If you do not follow our
payment instzuctions or If your payment Is not sont by regular U.S. mail to
our gost offlcs box dasignated tar paymants crediting of your payment may
ba delayed for up to 5 days. Paymenis mads elsctronically through our
sutomated talaphone servics, Customer Service adv.sors, o our web site
will bo subjoct to any processing imes disclosed for those paymonts,
Accownd Information Reporisd to Credit Bureaws: Ve nay rsport
informaiion about your accounl to credit burssus. Late payments, missed
payments or other defaults on your account may be reflocted In your eredit
report. it you think we have reported Inaccurate intormation to a credit
burean, you may wiite to us at (he Cardmembar Service addrass listed on
your billing saismenl.

Notice About Electronic Check Cosversioa: When you provids 3 chack as
peymenl, you autherizs us sithar {0 use informadon from your check to maka
2 one-lime electroniz fund transfer from your sccount or 10 process the
paymont ¢s a check transaction. When wa use infermation from your check
to mako an eloctronkc fund transler, funds may be withdrawn from your
2ccount as 500N 3s Ihe Same day we recaive your payment, and you wil not
racaiva yous check back lron your financial wistitution, Call the customsr
service number on this statemeni {f you have guestions about electronic
check collaction or do not want your paymants collected electronically.
CoatiNonn) Payments: Any payme:t check ar othar form of payent that
yeu send us for less than the fu!l Ealance dua that is marked “paid in ful” or
contalns & similar notadon. er that you othervise tender in full sadsfaction
ot a disputed amount, must bs sent to Card Services, P.0. Box 15049,
Wilenglon, OE 1 -5049. Wa resave ol one sights ragarding (hess
payments (a.g., if it is datennined theie is no valid dispute or if any such
chock is racalvad at any other address. we may accept the check and you
will still owa any remaining balance). Wa may retuse to accept any such
paymoni by raturning il to you not cashing it or daslroying it ANl cther
peyments that you ingka shauld be sant to the eppropriate payment sddress.
Anaval Remowal Notice: If your account has an anrual tee, it will be billsd
gach ysar or in monthly inslalimsnts. wheiher o7 not you use your account,
and you agree to pay 1t when billad The annual lee 15 non-refundable unless
you notlly us that you wish 10 close your account within 30 days of the date
we mail your statament cn which the annua! leo is charged and at the same
ime, you pay your outstanding balance in full. Your payment ol the annual
fea does not atfeci ovr righls 1o closa your account and to Lmit your right 1o
maXe transactions on your ascount. If your account s closed by you or ts,
we will condnue to charge the annual {26 undi you pay your oulstanding
batance In full and taminats your account ralaticnship.

Explanation of Finance Charges: Wo calcutato perodic financo charges,
using the applicable perlodic rates shown on this statoment, separately for
sach teaturs (6.5, balance transtar/convanisnce chacks and ¢ash advancs
checks (“chack transaction™ purchasss, balanca transfers cash advances,
promotiosial balances or overdralt edvances). These calculailons may
cambine d:lferent categories with tha samo dally pedodic rates. 1 thers is @
“V™ naxt to a pericdic rats on this statement, that rate may vary, and the
indax and margin usad to determine thal rats and its ing APR ars
dascribed in your Cardmember Agreament, as smended. There is a
minimum finance charge in any billing cyzla in which you owe any periedic
finance chargas, and 4 transaction financa charga for each balarcs transfar,
cash advancs, or check transactlon, in the amounts slated In your
Cardmember Agrasment. as amsnded.

To get the dally balanca for each day of tha current biling cyc'e, we ke the
baginning balance for sach fature, add sy naw transactions of olher debits
{indluding faes, unpaid finance charges and other chargas), sublraci any
paymonts or cradits, and make other adjustments, Transactons are added
&s of the transaction dats, tha beginning of the billing cyclein which they ara
posted to your account, o a later data of our choles {axcepl that check
transaclions are added as of the dala deposited by the payea of a later dats
of our choice) Fees are added either on Lhe data of a refated transaction, the

date they ars pestad to your account, or the last day of the billing cycle. This
Qives us that day's daily balance A credit balance is treates as a balance ol
zero. 1t 8 daily period:c rsle appiies to any leaturs, we multiply the daily
talance by the dally perladic mte to get your perlodic linance charges for
that day. We then add these periodic finance charges to your daily bafance
1o qai the baginning balance for tha next day. (Fmore thangne dally perfadic
1até could apply based on the avaraga daily balance, v will usa the daily
reriogic rate that agpplias for the average daily balance amount at the end of
the bifling cycle to calculate the daily pariadic finance charge sach day.)
To get yow tolal periodic finance chargs for a biking cycia whan a dally
ceriodic ratels) mpplies, v:2 add ail of the daily periodic lmance charges for sl
faaturas. To determing an average dally baiance, we add your dally balances
and divids by ths numbar ol the ays ‘n the applicable bill.rg cyde(s). It you
mutsply the average dai’y batance for each faature by the applicable daily
periodic rate and then muttiply each of these results by the nunber of days
in the apglicable biling cycla(s), and then add all of the resuits together, the
total will also equal the pariodic finance charges for ths biliing cycla, except
for minor varlations dua to rounding To get your total periodic flnance charge
for & tRing cydle when & monihly periodic rate(s) applies. multiply the
averago dally batanca for eech feature by the epplicabie monthly peredic mtc
and add the rosults together The total wil equal the perfodic finance charges
for the bitking cycls, axcept lor minor vaiagons dus to seunding.
Grace Pariod (3l leas 20 days):
Woe accrus periodic financa charges on a transaction, fee, or linance charge
from tha date it is edded to your daly balanca untl payment in ful is
recoived on your actount However, we do not charge psrivdic finance
charges on new purchases billed during a billing cycls il we receive both
payment of your New Balance on your current staemant by the dats and
tims your paymen! is dus and afso payment of your New Balance on your
previous siatement by the date and time your payment was dus There is no
grace perod for balance transfers cash advances, chock transactions, or
overdralt advances.
In addition, il there is 3 “Qualilying Promotiona) Financing™ section oa
(his statement, you wili not Incur periodic (finance charges on any
Ramawning Bzlance that appsars in thal saction if you pay that ba'ancain tul
by the zpplicable Expimtion Date. To avoid finance charges on new
purthases when your New Balance indudes any Remaining Balance(s) in
the Qual.lying Promotional Financing secticn, pay your full New Balanco
mirus ho total of those Remalning Balance(s) by the dzts and dme your
payment is dus. Hoviever, If your statement shows that a minimum payment
is due, we mug! receive &l lsast thal nnimuin paymant by the date and fine
specified on your statement, aven il your New Balanco consists only of
Quakifying Promotiona! Financing balances.
Also. for sgme Oualify:ng Promotional Financing baances. periadic fnace
charges accrue during the promotional period but are rct added to your
account bafance. Instead, they accumulate from billing cycle to billing cycle,
This is rafarved to as ' deferred interest.” If a deterced interast Qualifying
Promational Financing batanca is not paid in lull by the applicabls Expiralion
Date, (he deferrad tuanca charyes will be sdded to yous accouni as soon as
the lirst day after the Expirallon Data. Further, it you default under the 13rms
of your Carémembar Agreamant, the deferred flnance charges will be added
to your accouni as soon as Ihe dets of default
BILLING RIGHTS SUMMARY
Ia Case of Emors or Questions About Your Bill: If you thrk your bl is
wreng, orif you naed mora mformation about 8 transaction on your bi write
Cargmembar Service on a separale shest at P.0. Box 15289 Wimingen, DE
19650-5299 as soen as possitle. We must hear trem you no kter than 60
days aller wa sant you It kisl bit on which (e eiror or problem sppearad.
You can telephane us, but doing so w.ll not preserve your nights
tn yeur isttar. give us the following information.
* Your nama and account number
« The dollar amaunt of the suspected amor
« Doscribe the ervor and explain, it you can, why you betiovs thera la an error,
1 you naed more informatlon, describa the item you are unsure about.
You do not havs to pay sty amount in question whils we ara investigating,
but you ars stll oblgated to pey the parts of your bl that ars not In
quesdon, Whils we Invesiigats your question, we cannol report you as
dalinguent or take action to collect the amount you question. 3f you have
authorized us to pay your cred.t card bill automatically liom your savings or
chackng account, you can stop the paymert on any amount you think is
wreng. To stop the payment. your leer or call {using the Cardmember
Service address or telephone number shown on this statament) must reach
us af laast thrae business days before the autornatic psyment s schedulad
lo occur.
Spaclal Rule tor Crudit Card Perchasses: f you have a problem wih the
quality ol goods or sarvices Ihat you puichasad vatha credi card {exduding
purchases msde with & chack), 2nd you have tied in good faith to correct
the problem with the merchant, you may not have (o gay the remaining
amount due on the goads or services. You have this proisction only when
the purchase prics was mora than S50 and the puschass vias mada in your
home slate or within 100 miles of your maifing addresa. Thess linitstions
do not apply If wa own or cperate ths merchant, or if we maifed you the
advertisement for the propeny or services.

MADZ1207

https: [ [instantimage banftone.net|Star|jop [ PrintDinectly.jop

Page 2 of 4

5/18/2007

!




CMA12575

Cardmember Agreement

ACCEPTANCE OF THIS AGREEMENT . .
This cgreament governs your cradit cord account with us rolorenced on the card carnef

containing the cord for (his account Any us8 ol yous a.ccnunlis covered by (his egreemont
jre sgreement and keap it for your records You puthoriza US lo pay
{or eng charge your 2€ sctions mado on your pecount You promiss Lo
pay uslor 2l tronsactions mate on youl sccount, 85 wgll »sany fcas of fingnce thorges
i lrﬁis is @ Joint account soch ol you, together eng individuolly. is responsibla for paying
e)l amounts ewed, pven i the account is usod by only ons ol you
Plaase sign the bsck ol your crodit card whon you roceive it You will by bound by this
Bgraemantil you of afryond puthersized by you us8 your acepunt for an{ purposs, aven i
you den't sign your card Whather you use your account ornol, you wil be bound by this
agrsement snioss you cancel your account within 30 gays shar rocalving Your card ond

you have nol used your sccount fof any purposd
Throughout this sgresment. e words "wp", "us” Bn
tha issuer ol youl eredit cord ond account Tho words “yau'. "yaus ond “yours’ mosn 8
persons rasponsible for complying with this nqnamant,including thg person who applisd
for the sccount and A\ha person 10 whom wa sddress bilfing statemonts, &S wal 85 By
person who sgress o boGabla on the sccount Tha word “cars” mpans ong of mord cords
or cther access devicas, such 85 sccount numbers, thel we have igsuod to pesmit yBY

Lo obtsin crodit under \his agresmBRt

USING YOUR ACCOUNT

Your sccount Js o consumer secount ond should be usad only for persansl lamily or
household purposes Unless we agrae ofiLis required by law, wo wilt not b rsponsible
{or merchondiss oF spvices purchassd of Joased through usa of your account You
promisg to Use your account only fof vafid and swiu) wransactions For pxpmpla, intamet
gambling mey b legalm some ploces Jiis not our responsivility (o moke sur8 that you
uso your account only for permissiblo wansactions. 80 you will rameih rosponsible for
paying for e roneection oven iltisnot pnr:n‘:sslhln

Typas of Transaclions
+ Purcheses: You may uss your card to pay [or Gootis br CEVIED . _
« Checkss We may provide you cash advonce checks of belence Lrensfar checks 85 8
way Lo use youl sccount We plso relerio them in this pgresment 85 8 chack orchacks
Youmay use 8 cheeklopeylor goods or servieas, 1o irensier bolancestoyour sccount,
or {or othor uses wé aflow Bul you may notuso thasa chocks lo yansier balancss 1o
or sny of our rotaied companies Daly the

this account from other accounts wilh us
person whoss nama is printad on the chetk may sign the check Caosh sdvence checks

aru trostad as cosh govancas and bslence vansisr chocks ore \reated os batence
wranslors axcapt 88 nolad in this sgreoment or oy sfior we make 1o you Wa may redt
chacks thetws cell conveniznce chacks esbalonce tronsler chocks However, chocks
thet we cell convenionee chacks and thal we Indicatad b you ato subjecl1d the terms
far cash advances; iy be reetad BF cashedvances and asspssed cash advanco otes

and foas

d “our” meon Chase Benk USA NA,

« Boience Translors: You may ranster palences lrom othet occounts of foans with other
credil cardissusrs of othsr Junders 1o tiis account, of othor balencs wansiarswe ollow
But you v ay not {ranslor batencas (o this sccount [rom olher sccouals with us or sny
of pur relutod companies.if 8 ponionofs reguasted belance transter will szcned your
sveilable crsdit fine, we My procass @ panial belanco ronsier up to your available

cradn fin
~ Cuzh Advances: You mpy us8 your card to oot cesh from outometic teller machings, bf

from financiel instiwbons sccopling 1he card; of to obinin wavelars chacks, foroign
CurTenTY. MONBY DIUSMS: ware wranslers or slmilar cosh-fike charges; or o obtain folIory
ticksts, casino gaming chips, racu truck vwegers of {or simflor bottng \ronsactions You
mayalsquses thicdparty servicatn maba a paymant pyour bebali and bill the prym=nt

o this aceount.

. Ovorarait Advonces it you heve
banks, you may link this sctount Lo Y
cover an ovordrali on \hst chacking accovn!
your checking pecount agrepmant

Billing Cycle In orderiomenege your sceounl, we divida Ume inlo periods called “billing

cycles”. Each billing cycleis approximatsly one monthin tongth For oach celendsr month,

your seeount will fyave o bitiing cycle that ands Jn that month. Your pccount will hevo B

billing cycle ending in sach colender month whather of not there 1s 8 biNing statomant

jorthot billing cycle
Authorizad Users |l you sllaw compon o use your sceount that parson will bo a0
authorized usar. You should tink carelully befors silowing sryont to becomo &R
suthorized user becavse You are ollowing thai parson fo UsD the sccount &S You o

ceount ong eech card issved on youl

You will romuin raspensible for tho use of your 8

account sccording (o the lorms o} this agropmant. This includas your rasponsibifity faf
paying all chargas on yout pecount made by an suthorized usor.

Yoy mey rgquest an addiiono! card for uso by an authorlzed usef oh your acronh
do'sp, this BcC #nt M8y 3ppess on the croon reportof that putharizes s3er

You must notify us W teiminslo o sulhorized user's pormlssion 10 Use your gccount
you notify us, we may tloss tho account sndforissue 2 new card o cards with 8 dillerent
! ccount numbss You should also recover ond desiroy ey cards, chacks of any other
muens of access to you! weeouni trom that suthorized usef

[ redit Lino: Your craditfine appeors on you! billing stolomants We mey slsp selertothe
crodit fino as & credi fimit of spending fimit. Your bilfing stetemant also mEY show thet
ardy o pardon of your craditfina may bo used for cosh advances Lash sdyuacos, including
cgsh ndvance checks, are charged againsithe cash odvancs porion of your credit fins,
and alt ather \ronsactons ara chorged against your crodit fina. fou Br8 rospansible lor
Xaeming Wsch of your sccount tolance, including oay fees and financy cherges. ond

an ofigible chocking account with one of ouf rolated
our checking secount with our relsted benk (v
t undor tho terms ol this ogresment an

t v

B

_including the following sxamplas:

EXHIBIT
7

meking sure it ramains below your crodit ine 1 your ascount bolsnco is overyour crodit
fing Jor oay reason, v/e may chergs you an overlimit [og 65 doscrived Ip thls sgraoment
Wo muoy, but ere not ragquired 1o, suthorlze charges thet go over your crodit fino - You must
ggy sny smount over your crodi fino, ond you must poy us immadistoly il we askyou 1o
Is pgroome nl applios to 8Ny baloncs over your cradK fing
At our discration, wo mby ineresss, reducs, of cancol your croditfins, or the cesh sdvance
portion of your ciadit fins, 81 ony time However, il you hove esked us not 1o do so, we
will not Increase your croditling Achangs o your cradit inw will not atfact your obfigation
b pBy US
Intespational Tronseclion Iniasnational Irsnssction
mekoln 5 loreign currency of thet you mako cutside of the Unliad States of Americy oven
Jilis made n US dollors Y you make 8 Iransecton In 8 forelgn curroncy, Visa

Imemationsl or MastorCard Intornational, Inc., will conven the wansoction into
jon pracedures The axchango e ssch

dollors by usingils respacive gurrency conversion

antity uses 10 Conven CUIenCY is B /oto that jt selects eithar from tho range of rales
svailsble tn tho wholesale curroncy merkals for the appicabls processing dale {which
jale moy vary lom \he row the frespocuve anuty itsall receivesh, of tha
govummant-msndawd rsts in sffect on the applicablo processing dats The ralsin effacl
on the applicable procassing dets may ditler fram the rels an the dute you usedyourcord
or aecolnt We reserve the right to charge you an additional thrae parcent (3%} ol the
US dobaremountol snyintarnatonal ansecton, whother thatLrensaction was origlnally
mode in U.S. dolloss oF WES mado In snothor currency and convanad (o U.S. dollers by
Viso of MsstesCard In e}Ihur casn, the 3% will bo colculatad onthe U.S dollsr amount
provided o us by that ontity Tho sems procass snd chargas may opplyll anyinternationel
{ranssction is reversed
felusal to AulhnﬁmTransn:liunr. We moy, but aro not requirsd Lo, dachine s usnsacon
on your account for any of the {ollowing (BBSORST
» bocauso of oparstional considarations,

+ bpcsuse your account Is in dafsull,

+ il wa suspecl [raudufont o unlawiul actvity of,
+ in s Jiceretion lor eny olhar ressrn,

We 1ra not rasponsibla for any josses 1l & ransaciion on your account Is daclined for
any rs850n, pithar byus or s third pany. even if you hove sulficiont credit avsilable,

For onfing uransacuons, we mey ryquire thet you ragistel yout aceount with 8n
suthorization systam thal we calort Wo will rotify you il we wem you \o registes  you
do nol registar, wo moy docling your onfina wransaclions

Refusal 1o Pay Cochs: Each checkyou wrile is your raqusst [of funds Whanwe 1ecsive
» chack for payment, wo may rovibw your sccount lo decide whethar o suihoriza that
check We may, but pre ROl requirsd 1o, rejsct ond ratum unpaid s chack lor any raeson,

s include sny transection that you

+ We or one of our rolatod compunies is the poyes on tha check.

+ Your creditfino or cash advenca portion ofyour credltfino hes been oxceeded, of vould
be nxcondedii we peid the check '

+ The chackis post-datad Il o pest-dated check is palg, rosulting in anpthor chs
rowmad of not peid, we 818 not responsible.

- You heve ussd the chack oftor the dzte spacified on it

+ You sra in dolsull of would be If we peid the check

ches of Account Numbers: if eny caid, check, prcobnt aumbsr

i ceount is lost of stolen, of you think somaona used of

m without your petmission, You must oGty us &t oneo by celiing the

Sarvice 1o}ophons number shawn on your card of hilling siatemant Do not

tity us, even il your cerd, check, sccount number or other

1 found of retyrned. Wa mey Lerminsie of suspund your

{ any loss. thet o unsuthorized use related lo your

sk baing

vge your accounl ahor you no
mesns 0 BCCBSS YOUT ectount
crodit privilages when you notify us of
aceount

You moy he i
o bonsfit, bul you will not
will not ba [iabls lor ony sUC
unauthorized vso. However, you mustident

you received no benafit
Ve may raguiio yuto provids us information in wriling to holp us find oud whathappunsd.
Wa may elso raguire you o comply with cenoin proceduras in connaction with our
invpstigetion.
PAYMENTS
Poyment Instructions: Your billing statemant end sccompanying onvelops include
instructions you must tollow for muking payments and sals fonh the dete and Ume by
which wo must receive the payment
You egroB Lo poy us pmaunts yavowsinU § doflors Jrown on funds on depositina U S.
fingnciel instiution of the U S, ranch of  lorotgn finoncis) Institution vsing & payment
chock, monay order or sulomstlic dobit thatwill be processad or honored by your financls
Institulion. Wo Wil not actept cash peymsnts Your total aveileble credil mey not be
restorsd for up 15 doys ahar wo acoive your payment.
Any poyment chect of othor favn af nnyment which you s5nd 1 115 far exs then the (V]
hmancs malis merkod ‘i.-:id'm iUl or wilh & similer nolation of thet y=u otherwise iandes
In lu![galisluﬁun of 1 dispuled smount (conditiono] payments}, must b sent to us st
conditione! psymants addrass fistad on your monthly stetemant W rasarve all out right
rogording such poyments For pxompls, il itls dotarminad thera Is no vafld dispuie or
anysuch poymont s racelved stany other oddress, we mey sccopl the poymonl eng yoi
wil st} ows eny rRmaIning bolence Wo may tofuse o pccopt any such paymant b
yeluraing it W you, not coching i of by desuoying it Al othar payments thot you mak
should bo sent to the ragutsr peymani sddress shown on your monthly statomants
Wa reserve the right W glocuonically coflect your aligible peymeal checks, ol fire
rasonunontand any FepresanUmenL trom ths bank sccount anwhich the check is drowi
Dur roceipt ol your paymunt checks is your suthorization for us 1o coltectthe smoun ¢

K i thaan is \nentbarized usa of yovs pecwent treem webiLh 7o resThT
ba fioble lor mote than $50.00 of such transoclions, and you
h vansections mpds sfar you notify us of the loss, theftor
fty for us the unouthorzed charges Iromwhich



—c e Em e

the check clocwronicslly, of, if naoded, by 8 draft drown sgainst the bank sccount bolences from the provious billing cyclo for which porindic finonce chorges hove

. Peymont rhocks will be collocted alocirontcally by sending tha check smount slong not boon siroady billod
i with the check, rouling ond account pUMbOTS 1 your bonk Your bonk sceountmay 1 wa docido not 1o incrooso your APR ovon though thare it o defoull or if wo 8o ot
bo dobited as oprly 8s the sama day we 16C0V0 your peymont Tha orlginal peymont incronse your APR up 1o tha meximum dolault roto statod In tho Ralos snd Foos
chack will be destroyed ond eni ight 10 increaso your APR in the ovent of any futura defoult

mbpo wiltbe maimsinadin ouf recotds Table, we FBServ0 Our I
tWinlmum Poymont; You ogieo 10 poy s11bast the minimum payment dug, &S shown We mpy In our discrotion dotorming o cherge roducod delsull rotas or roinstete
on your billinp statamonl, so that wo roceive it by tho date and time payment is 6uB ctondard rates for all or ssleciod balancos on yaur sceounl
You may pey mora than the minimurm poyment dus and moy poy tho lull amount you Finonce Charge Coleylation—Two-Cycle Avarago Duily Batance Mothod (Including
L h finonce ch the  Now Purchosas}for Purchosos ond Averuga Dafly Balonce Motbod {Includlng Now

owb us sl ony tims, f you have 8 b | thot is subjoct 1o ges,
SDORBI YOU puyus,lhelassyuuwmpoy in finance thorges because finonce charges Tronsoclions) for Othor Tr : Wo finance charges
~ sapurstaly for soch belence pssocistad with o diferent category of trangoctions
{lor oxampls, pirchasos, bolsnce transiers, balonco vensler chotks, cesh odvances,

accrue on yous botenco soch dey
Your billing statamont shows your boglnning bolonce nnd your onding belance [the
cash odvance chacks, ovardreftadvancos, and eschpr 1} Theso ¢
mey combina diffaront categorias with the samo doily paricdlc ratos This Is how I

“New Bolance’ on your billing statement i the Now Delonce is $10.0D or lass, your
minimum peymant Sup will bs the Now Balance. Dtherwisa, it will be tha lergest of
tho following: 510.00; 2% ol the Now Balsnce; or the sum of 1% of the Now Balance, works:

i hargos, 8ng any bifled late and ovariimitloos As  Wea galculoto the puriodic finenco charpes for purchasos In two steps, os [ollows:
part of tha minimum paymont due, wa 3150 add any amaunl pasidupandonyomount .« First, for sch dey of the biling cycle, wa multiply the daily botunce by the dally

pvar your croditling. . posiodic ralo

Poyment Allocalion: You agroo thet we sre suthprizod to aliocals your paymonis » Spcond, for onch day of the frovious biiing cycle we multigly tho daily belance

and croditsin & wey thetis tnost Jovorabis to or conveniont lor us. For oxample, you “Jor purcheses mads in thet billinp cyclo by the some daily pariodic reto Howovar,
Jonces with lowor APRS {such wu do not do this socond stap if we racelved poyment in full of the New Balance

guthoriza s to opply your payments and crodils to ba

as pmmol.lonn| APRs) baloro balances with highar APRs onyour provious billing stotorsont by the dato ond tma the minlmum poymant was

Cradit Bolances: You moy requost 8 relund of 8 credil bolance ot ony Ume Wo mey dus ot li o paricdic finance charge wos slroody billod on that belonco
roducs the mount of any cradit baance by the amourt ol now cherges o loas billed W calculota the poriodic finance chergos lor purchoses subjoct to o promotional

to your scoount rote tho some way, but we use the promotionol rsto
Avlamatic Chargos: You may cuthorite 8 third porty to autometically charge your  We colculote porisdic linsnce charges for blanco wonstars, bolonce wansfer
sccount {or rapeat uansoctions {for exomple, monthly ullfity charges, mamborships chacks, cesh advancas, cush advance chacks, ond ovardroft odvances, by muliplylng
and insuranco promiums) if puiometic chargas bie steppad lor any (sason {including tha daily batence for aach of those cotegories by the dady periodic ralo for sach of
beceusa your Becount is closed or suspanded for aay roason) or Your account thoss cetaportes, bech day You moy hove overdraft edvences only il you hovelinked
ber chongos, you are responsiblo for notifying the billor nd paying thess charges this Bccount 1o 8 checking sccount with one of our rolatad banks. We colculoto the
diractly }{ your ncoount numbar chonpes. wa nay, but arg noLfeguiiog ta, pay r=m petindic finonce charyes for bolonca wonslers, balanco Uansfer chocks, cash
your nigw accountnumbst chargus that you outhorized to be billed 1o your o}d account advances, and cash advance chocks subject o 8 promotional rele the SDMmo way,
bul we use the promotionsl r2t '

number, |
\ime wa may oHter spaciel tarms o your accosnt wo  Topgotth daily balence for ooch doy for oach cologory:

Promations: From time 1o
do, we will notity you sbout the tarme ol the oHar andhow long they will bo In sfisct + Wa taka the beginnlng bolence fof that dey.
Any promotion is subjett 10 the terms of this agrecment &s modifiod by the « We add to thal bolance sny now wensoctons, fess, othar chorgas, ond dobit

edjustmants that opply o that cotogory. We add 8 now guu:hase, tesh ndvenca,

promotional offoc

FINANCE CHARGES balance Uronster or ovordioft advanco, if appliceblo, to the dally bolsace os vithe

Doily Periodic Rotos ond Arnusl Porcontaga Rolox: Your annunl poicentaps Foics usnsaclion data, ur o lstsr date of our choice Wo sdd a naw cesh odvance check

{"APRs") and the corresponding daily periodic rotes 5/8 fistod on tho Retes and Foas or belante transfer chock to the dolly balance 8s of the date the cosh ndvance
chotk or balones wradslor chack it dopositod by o payoe, o1 0 Istar dole of our

Tablo thet is 8 the pnd of this documont or provided soperately To gai tho daily

porodic rote wo divido the APR by 365, ond In et slways round up at the fitth choice

place to the right of tho docimal point « Wa sublract from thet boiance ony peyments, crodits, or credit odjustmonts thet

Varlablo Rates: One ar mora APAs thot apply 1o your aceount may vary with chanpos spply o thet catogory end thal ere craditod os of that day

10 the Prime Reta When you have Bn APR thot verios with changes to the Prima « Wo Lrost a crodil belanca us o balanco of 1o

Rets, we colculsto the APR by sdding 8 margin to tho Prime Aaw published In The Yo got the beginning bslence for pach catepory for the noxt day, wo odd the daily

Wall Sirest Jeumaltwo busingss doys bafora the Closing Date shown onyour billing periodic finente churga to the daily balenco | more thon ono doily periodic rate

statement Thae "Primg Rate’ is the highest {U.5 | Prime Rate publishsd in the Monoy tould spply 1o o cotogory becouse tho rele for the category mey very bosed on Lhe

Rates seclon of The Well Stroat Journal W The Well Streal Journalstops publishing amount of its eversge daily bolonco, wo will use the dally porindic roto thot opplies

tho Prime Rala, wa will solact 8 cimitar roforance roto and inlutm you on your biiting fot the ovarago dally balance nmount ot the snd of the billing cytlo 1o colculsts the

stmement ot through 8 soperate nolice daily porodic finsnce chorge sach day This sgreamont provides for deily

A “merpin’ Is tho porcaniaps wa 204 to the Prims Rais to alculata the APR A compounding ol finencs cherges

“business day" Is sny doy that is not 8 weskand or loderol huliday. The Rates and  Togel Ve tote! poriodic finance chorge for tha billing tycls, wo odd off of the defly

Foos Toble shows which rotes, if eny, are varioble rates |t olsu fists the margin lor perodic financo chargos for bach cotegory for soch dey during that billing cycls

soch varizbla rota und ony minimum dafly pariodic rote and currasponding APR plus tho deily poriodic flnonco charges on purchoses, if pay spply, for the provlous'

Tiwo business days hefcra tie Ciosing Dato shown on yout piling 51318mon! we =90 billing tycl Howaver. if any porlodic finance chorgn is due, wo will chorge you ol

whet the Prime Reto Is. We then pdid tho applicable margn 1o thet Primo Rato to got last the minimum porivdic finance cherge statod In the Rotes ond Fess Tablo If It

\ha APR. Tha duily poriodic rate is colevlatod ps dasciibod nbova is nbcessary 1o add on edditions! smount to roech tha minimum finanto cherge, wo

1f our calculation resullsin & chango 1o 8 daily perindic rato irom the provious billing 5dd that omount 1o the balence for purchasns made during the biling cyele  °
hos changad, the new rais vall apply B of the first The toial llnenco chorge on your account for & billing cyclo will bo the sum of the

perlodic financo charges plus any transaction fop finsnce chorpos.

cycle bacause the Prime Rote

dur of your billing cycle that snds in tho celandar moath in which wo mods the

calculetion 1l the dally periodicole increases, you will hove to pay o highar periadic Foruach totepusy wa coltulsto on overage daily balonco fincluding now e jons)

finante chargs ond mey have 1o poy o highot minimum paymani. for the bilfing tycls by adding all your daily bolances ond dividing that amount b\;
the number of deys tn tho bliing cycle I s porivdic finance chargs for purcheses

Dafouit Rules: Your APRs also moy vory il you are in deleult undar this agresmont
or any other sgresmont you have with us or any of our raloted comp pnios for eny of mads during the provious billing cyclo appfies, the evergy daily bolonce lor those
tho foliowing ropsons: purchosps is calcuistod the sema way It you muhl;lv the nvarago defly balence for
*, Wa do hot receive, fof eny payment that is owod on Wit Bccount of any othor aculugorybylha!calegmy's deily poriodic rats, end muldply tho result by tho number
peeount of loan with us. ot least tho mintmum paymani due by the doie and timo of days In th bllling cycls, the 1ot will squat tho periedic finence chorgas for that
dus.. belance esibutabla tothetbilling cyele, excopt for minor verialons dun 1o rounding
« You axcend youf credit lina on this sccount - Groco Porlod and Accruo! of Finaneo Chergos: We accrus pailodic finonce chargas
« You make » psymnt to us thet is not honorod by your bonk ono transacton, fae, orfinence cherge from the dote Rt is ddod toyour deily bolonce
+ Totho extont allowod bylow, il, bl any ime olter your sccount is closed, wo damand untit payment In full Is recoived on your account Howaver, ws do not chergs priodic
immadiste peymen ol your otnsianding balonca and we do nol racolve paymont finento chargbs on new purchesss bilsd during & billing cyclaif wo rocelve poymant
wilhizs e Ume we specly- v} yu':: Now Bolance by the dats ant $hhs yuut minimum poyment is due snd wo
11 any ol thes svanls oecwts, wo Moy inc:easo the APRs lincluding any promovonal rocolved peymant of your Now Balance an your provious billing statamont by tho
APA] on oll bolentes {excluding overdroft pdvancos) up 10 8 maximum of the dolsult data snd tims your payment was due. This excaplion ot “groco poriod” opplizs only
+ato sieled in thy Ratas ond Foes Table Wo may consider tho following foctors to to purcheses ond does noLapply to belance venslars, belance vanslor chocks, cosh
dotarmine your dafoult rate: the Jength of \ima your account hos boen opan, 1ho sdvences, cash ogvence checks or ovardraft advancas, il applicable
axis\BnCp, SerioUsness and timing ol the dejaults on your oceount; ptherindications Transnction Foos for Cosh Advancos: Woe muy chargo you o cash odvonca loe in
of your agcount usego snd pnﬂurman:o;lnlmmu\iun sbout your othet relotionshlps 1he amount steted In tha Rates end Fees Teble lor sach of the lollowing Uonsactons:
with us or any of our reloted componies; nd inlormation wo obiain trom consymor + cash advance checks:
cradit reponts oblainod from cregit bursaus Tho dofsult mie will teko otioct as of + cpsh ndvences
the {irs) dey of the billing cycle inwhich the delouli pecurs, bnd vl apply to purchasa

I TR}




u usg o third pany service 1o moke a paymont oh YOU! behall end the

in addition, il yO
the ppymunl tp this pccounl wo may chaigs b (ranssction fo for the

cpivice thargos

payment-
1ion foas o finonco chargos We odd the loe o the balonco lor \ho telated

Thase lronsoc i :
catngory 35 of the \ransoction dajo of the cash pdvance Fof axampla, b transacuon fen
for o cash advenco would be odded lo your cosh odvance belente

Teansaction Foos for Bolonco Tronsiers: Wo may chorge you b balonce translor foain
the amount statad in the Retes und Faps Tobl lor sach of the following iransactions:

+ polence tronsier checks;
+ betenca transters. |
These trenssction lBps oro finonce chargos. We addthefoe tothe balencoforthe related
catagory 8s of the wronsaclion date of the balonce transfor. For oxomple, @ {runsaction
fae for a balance wpnster would be sddd to youl balance transler bolsnce

OTHER FEES AND CHARGES

Woe moy charpe the {oliowing leos The amounts of thusa feos ara fisted in tho Retos and
Fous Tabla These leaswill be sddad 10 the bolance for purchoses made Suring thu billing
cyclo. , .

Annual Momborship Fee: 1t your pccount hes 8n gnnual memborship fes, it wil bo billed
pochyser o7 in monthly Instaliments {as stated in the Rotes and Foss Tablo], whother or
nel you use your ccount and you agrea to pey it when bilied The annus! memborship
{ae is non-refundable unless you notify us that you wish to close your sceount within 30
days of the dats we mail your bilfing stetamont on which the annusl mombarship fosis
charged ond otthe seme tims, you pey your outsianding balence in full Your poymentol
the annual mombership foe doos not atiact our ught to clpsa your secount or fimit yout
right o make tronsaelions on your ecount I your eccount is closad by you or us, we
will continus to chergs \ho snnibl mambership fos unbil you pay your outstondlng bolsnco

in full and tarminete yous pecaunt relotionship
Loto Fos; If we do not rocsive ot lonstthe requlred minimum poymeni by the date end
Ume it Is dua as shown on your billing statomsnt for any bitllng cycla, we moy chorge the
1otz teo shown in the Relps ang Fees Tabla 1l tha oo too is besed on o balence, we
culrate thy s lop using tho Previous Bolente pithe curront month's stotemont thot
shows the iste fea This belanco is tho some os the Now Balanca shown on the prior
month's stotemont lor which we did nol recoive st least 1he required minimum poyment
by the data Bnd time it was due
Ovalimit Fou; if your actount balonceis over your credit lino st any vmo dudng & billing
gycla, oven il only for & day, ws moy cherge an overiimit foo We may charge this los
2 credit line bocauso of b fineace charge of faa Wo imposed

ovenil your balance is ovarih
of 4 trensacton we wuthorizod Wa will not chargs moro then one overlimh [se for sny
\ bitling cycles, sven ifno

billing cycle. But wo moy chorpo an ovorlimit fs in subsaguon

ngw transactions er meds on your sccount, il your sccount batance still is over your
cradit finp ot any me gduring the subseguant billing tycles
Return Poyment Fa 11 {s} ypur poyment chock or similer Instrument is not honored, {b)
an sutematic dobit or other slectronic poyment s retwrned unpold, of |c} we must roturn
o payment chock bocouse it Is not signed or cannot be processed. wo moy cherge B
raturn payment fos.

Roturn Chock Foa: I (2] we 510p paymsnton b cosh odvante chack of balence wronslar
check ot your request, of {b) we rofuso to pey 8 cash advante check of bolence iranster
chuck, we mey charge 8 raIurn chack foe
Admintstrative Faos: If you 180UDst 8 copy of ¢ billing sitgmont, selos draht of othor
racord of your account of if you raguist twd of moro cards of any spocial servicos {for
gxampla, obtsining cords on on expedited basls}, wa may cherte you lot thess services
Howvar, we will not charga you for coples of titling stotoments, soles drohs or simi‘l_x‘u

-

be roguifed to pay the outstonding balonco on youf sccount occotding to Lhe terms of
this sgraoment. In eddition, to tho axtent sllowod by law, wo mey requira you to poy iha
sutsianding balance Immadintoly of ol ooy mo after your secount s closed
ARBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY. IT PROVIDES THAT ANY DISPUTE MAY
BE RESDLVED 8Y BINDING ARBITRATION ARBITRATIDN REPLACES THE RIGHT T0 GO
70 COURT. YOU WILL NOT BE ABLE TD BRING A CLASS ACTION OR OTHER
REPRESENTATIVE ACTION IN COURT SUCH AS THAT IN THE FORM DF A PRIVATE
ATTORNEY GENERAL ACTION, NOR WiLL YOU BE ABLE 70 BRING ANY CLAIM IN
ARBITRATION AS A LLASS AGY 10N OR OTHER REPRESENTATIVE ACTION. YOU WILL
NOY BE ABLE T0 BE PART OF ANY CLASS ACTION OR OTHER REPRESENTATIVE ACTION
BROUGHT BY ANYONE ELSE, DR BE REPRESENTED IN A CLASS ACTIDN OR OTHER
REPRESENTATIVE ACTION. IN THE ABSENCE OF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY DTHERWISE HAVE HAD A RIGHT DR OPPDORTUNITY-TO BRING CLAIMS
INA COURT, BEFOREAJUDGEDRJUHY,AND/DRTD PARTICIPATE OR BE REPRESENTED
1N A GASE FILED IN COUAT BY DTHERS {INCLUDING CLASS ACTIONS AND OTHER
REPRESENTATIVE ACTIONS). OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT
70 A GDUAT, UCH AS DISCOVERY OR THE RIGHT TO APPEAL THE DECISION MAY BE
MORELIMITED EXCEPTAS OTHERWISE PROVIDED BELOW, THOSE RIGHTS ARE WAIVED
Binding Arblirotion, This Arbitration Agrasmenl is mado pursuontto 0 yansocteninvolving
inlerstate commarcs, ond sholl ba govornod by snd bo onforcasble under the Fedoral
Asbitration Act ftho FAA, 3U $ C.51-16 o5 fumey bo ampnded This Asbiation Agrooment
<6ts forth the clroumstences ang procedures undor which cleims [es dofinod botow] may
b rosbived by erbilretion insteed ol boing figatad In court

Portles Covetad. For thy purposos ol this Arbitretion Agrapment, 'we', "us’, and our° plso
Includes our perenl, subsidiorias, effilintos, livensees, prod 5, 215, 0ssigns,
ony purcheser of your Actount, and all.of thelr officors, diractors, omployses, 0genis,
ond assigns of any andall of thom. Additionelty, “we’, ‘us” and *gur” shell include ony third
punty providing bonlils, sevices, or producls in connection with the Actount fincluding
but not imitad to crodit burasus, morchants thot acgopt eny credlt dovico issued under
tho Account, rewards pIograms and oarolimont sorvigez, clodit insuranca compenios,
dabicollsctors, and aliof 1hoir officoss, dirsciors, emplayoos, agunts und reprosontolves)
if, snd oty il such 5 third party is nomod by you 1% 8 to-dolendsnt in sny Clalm you pssort
ogainst us

Cleims Covered. Either you or wa may, without the other's tonsanl, siact mendsiory,
binding arbitration of eny tinlm, dispute of conuovarsy by sithor you or us ageinst the
other, of egainst e amployans, pafonts, subsidiarios, slfistos, béneficiories, cgonts of
assigns of the otha, arlsing brom of roleting in'ony woy to the Cardmomber Agreament
any prior Cerdmomb or Agrooment, your csodi cord Account or the advoriising, application
or spprovel of your ‘Account {'Cleim’). This Arbitration Agrogmeni governs o} Cleims,
whothar such Claims are bosod on low, stoivte, contract, regulation, ordinance, tor,
common low, constitutional provision, or eny togel theory of law such o raspondnat
SupDrior, of By other lagal of equitable ground and whothsr suchClaims seek 85 ramodies
manay demeges, penuliias, injunctions, of docloratory of equitabla rofiaf. Cloims subjoct
10 this Arbitestion Apruamant includa Clelms rogarding the applizobility of this Arbhrelion
Agropment or tho validity of the entire Cardmamber Agrooment of sny prior Cordmombar
Agreomont This Arbilzalion Agroement includos Claims thet arasg in tha pest, of ariso
In the prasont of ths futuro. As usod in this Arbilrotion Agreemont tha \erm Claim is 10
bo pivon the brosdest possible moaning-

Clpims subjeciio arbilrstion Include Cloims that oro mode o5 coumorcleims, cross cloims,
third porty clolms, Intorglondsrs ur othorwise, wnd o party who initntes 8 procsoding in

. court mey loct grbitrovon with rospoct to ony ruch Cloims ndvancod in the {owsuit by

any pamy ar psrios:
As an 1on to this Arbilssion Agroomant, you relain the right 10 pursua in o sma!l

docummants thot you 18 unst for 8 billing dispute yous mpy 05salt salnst us under sppl
law. Wa may thargo, lor ony sorvices fisled above and ool &3vices We provide, ths
{zes from Ume to ims in alisct whan wa offer tho sorvize

DEFAULT/GOLLECTION

Wa maoy tonsider you 1o be In dofoult il say of these peeur

« Wo do notseceive atloest the minimum smount dug by the doir and time dup os shown
on your bilfing stetamant

+ You axcood your cradl fine.

« You lail 1o comply with the terms of this egreement or oAy soreement wilh one of our
relslag COMpaniBs-

« Wa obtain informption thot couses us 1o bafieve thatyou muay be unwilling or unoblo (o

ay vour dobls to us of to others on tims

« You file tor bankruptcy

» Youbecome incapocitotad or in the avent of your dosth. +

if wa considar your accountto ba in dofauly, we may ciose your account without nouce

and ragquire youto poy your unpaid balance immodiatelx We als0 may roquire you to pay

intorost et the rate of wo purcant (2%} e month on he unpaid balance whon we Gosm

your aceount (0 b six ot mord billing cyclss pst due.

Yo tho oxtant permitted by lsw, il you ore In dofoul batouso you have failod to pay s,

you will pay out collection costs, ottornays' feos court costs. ond all othor expenses ol

anlorcing ouf rights undor this agreoment

CLOSING YDUR ACLUUNT

You mey close your Booount at any timo 1 you coll us to close your 3CCOURL WO mEY

require thal you confiim your taquast inwilting :

Wo may closo yous account 51 pny Umo or suspent your tradit privilapes st any tima for

pry reason withoul prior nolice Bxcop) bS required by applicabla Jaw. lf vie closo your

seount. we will ot bu tiable 1o you {or any tonseguBACOS resuling from closing your

accounl of suspending your crodit priviegas

1 you or Wo tiose your sccount, You and any authorized usars must immodlataly stop

ysing your account and dostroy oll cards, chotks or othermaons 1o accuss your accoun!

of relurn them lo us upon fequest You will continue be rosponsible for chargos o your

sccount. aven if they are meda of procossed afior your accoont ¢ closed ond you will

! o CiA 267
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clgims court eny Cloim thatis within thal court's jurisdiction ond proceeds un oh Individuel
busis. o peny slecisto arbilelo 8 Claim, the orbitretion will ba conducted os on individuo!
scton. Nsither you Rior ¥ pgros Lo any erbivation o & closs uf foprpzzmislE bssis,
ond the orbistot shefl havano autharity to procead on suoh busls. This meons thet oven
i o class acton mwsuil or other roprosentolive oction, such us thatin the formof ¢ privete
anosney paneral sction, Is filed, any Cleim betwesnus rointed o th issues rolsod in such
Jawsuits will be subjsctto en indlyiduel arbitrstion clalm if pithes you or Wa 50 plect

No orbivration will be consolidotad with eny other arbivrotion proceeding withoul the
consent of afl pertes. Thu only Clelms thet may be joined In an individual sction undo!

\his Arbluotion Agreamant are {1} those brought by us ngpinst you and oy co-ppplicant,
bonkruptey or (2) those brought by you and any vo-spplicant, joint cardmombor, of
suthorized usor of your Acgount, or your hairs of your trustod in bonkrupicy ogoinst us
Inilistion of Arhitration Thoe party Kfing o Cleim in arblirotion must choose ona of the
following two orbilration odminisisetors: Americen Arbiiretion Associstion; of Natlonof
Arbltration Forum. Those sdministrators bro indupandont [romus Tho adminisursior doos
not conduct the Brbitrelion Arbitration s condusted undor the rvles of the salacted
srbitration cdministretor by animportial third purty chospn in necordonco with the tules
o} the soiacted erblisotion administrotor and as moy be provided In this Arbitrption
Agisoment Any arbiiretion heeting that you priond shol] be hald a1 o ploco chazsa by
the prbitrator or arbitrouan gdministrotor within tho fadezsl judicin) disuriztin viich you
{eside ol tha timp the Cleimis filng, or at some other ploce 10 which you and wo agras in
writing You moy oblein copivs of the current rulos of eoch of the two arbitration
gdministrators, informaton about arbitretion and urblraton fees, snd instructions for
inillating orbltration by vontoeting the orbitretion odministrators 85 follows:

Amoriton Arbiiration Associstion, 335 Modison Avenus, Foor 10, New Yoik, NY
10017-4505, Web shta: m(wndr.nrg.ﬂbn-77a-7579; of

Notiong} Asbitmtion Forum, FO. Box 50131, Minnoapolis,
www orblirstion-foium com, 800-474-23N

Procedums ond law opplicable in arbltration. A singls, neutrol arbitroter will resolve
Clotms. The erbltrator wifl oitherbo o lowysr with ot loori ten ysers oxpurionca or ¢ relired

joint cerdmomber, of puthorizad usar ol your Accoun. or your holrs or your trusiee In

AN 55405, Web site:




or formor judgs The arbilration will bo conductad under the epplicable procoduros
dnisirator thot &ro In ofleci on the doto the orbitration

and rulos of the srbilration admi i
is filad unloss thoss procosures snd rules oro inconsistont with thls Asbiirotion
Agreement in which cosb this Agroamant will provail These proceduras ond rules

may limit tho amount of discovary aveilablo 1D you or us Tho arbitrator will opply
oppliceblo substantive low consistent with the FAA ond opplicable statutas of
fimitations, an i i

hove 6 hoaring and ba raprasented by counsel Tha asbil

staps 10 proigct customor Account informa moU
including the use of protoctive ordors Lo prohiblt disclosura outsido tho arbilroton,

il raguestad Lo do &0 by you orus. The arbitrator will hove the powar to awnrd to 8
srty any dumages of uther rofio( providsd for under pppficoble law. and will not
ﬂuvo the power to award roliof lo, ogainst, of for the benefit of ony paison who is
nol 8 party to the procsoding 1 tho low puthosizes such roliel. the srbiralol may
sward punitive damagus of snomoy teas Tho urbitrator will mokp eny pward in
wiiting bul nood not provide & stalamant ol roesons unloss roquosied by e party
Upon o reguest by you or us, the orbitretor will provido 8 briet stalemont ol tho
rencong for the award.
Cosls. We will rolmbursa you for tho initiol nbivation filinp foo pold by you up to tho
smount ol S500 upon roceipt of proof of psymont Addiilonally, il thoro is B hooring,
wo will puy any foos of the arbitralor und erbitralion sdministrator for the first two
doys of thet hoaring. Tho poymont of any such hooring foes by us will bo mado
directly to the arbilraton sdministrolor saloctad by you or us pursuonl 1o this
Acbitrolion Agresmbnt. All othor feos will bo nllocoted in keoping with tho rulos of
tho arbitretion administrator and spplicoble lyw Howover, we will advance or
relmbursa filing foes and other fsss il the arbivzation administrator of wrbiiretor
daterminas thera is good roeson for requlring s to do so or YOU ask us ond wo
dotorming thers is good couso lor doing so Each party will bear the oxpense of tho
{eas ond costs of thot party's stiornays, expors, witnessos, documants ond othar
Bxpanses, rogordloss of which perty provails, for ofbitrotinn and eny appeo! [as
parmitad below), oxcopt that the sibitrntor sholl opply any epplicoblo lew in
derarmining whelkor a porty should rocover eny of oll {oos end costs from anothos

pErty.

Enforcomont, finolity, opposls Failura or any dolay in opforcing his Arbitrolion
Agrosmen 81 ony tima, oFin connaction with any panicutar Clolme, will not constwio
 welver of oy rights 1o rogulie arbitration &t a lotor tme of fn connection with ony
pther Claims Any docision ronderod in suth arbliration proconding will be finat and
binding on the portiss, unless & party op 2815 Inwriting ta the orbitration organizotion
within 30 deys of Issuanco of the av/ar The opponl musl request 2 NEW atbliration
bofore & penel of two nuulse! erbitrators designatod by the some arbitrotion
orgenizotion. The panel will racansider oll factual zad legal Issuos snew, follow the
cama rules thet epply to 8 procending using e single orbilrstar, ond mako docisions
besoed on the vote nY the mejority Eech party will beer [hoir own foes, costs and
gxpansos forony sppbol, bul @ pany mpy facovor any or oll fees, costs and oxpensos
{1om another perty. il tho mqulry ol the pendl of arbilretors, opplyiny 2pplicudla
taw, 0 detarmings An ewar in Brbitrotion will be sntorceablo os provided by the
FAR or other opplicobls low by ony coun having jurisdiction

Savarabilfty, survivol. This Arbitration Agreament sha!l survive; (i) torminstion or
chengos in the Cerdmomber Agreemant, the Account and the celetionship betwoen
you ond us concarning the Account, such as o Issving of 0 now sccount numbsr
or tha ensierring ol the belonce In tho Atcount to enothar secount i} the
bankruptcy of ony porty or sny similar procoodiag Inltisted by you or on your beholf;
and [§ii) poyment of tha debt in {ull by you or by a third porty il any ponion of this
Arbitrstion Apreemant is d d invalid of unentorcaable, the remalnl portlons
shall nevarthelsss romain in force
EHANGES TO THIS AGREEMENT
Wo cap chonga this sgreemont alany \ime. regardless of whathes you havk aLiess
10 your accounl, by adding, dolsting, or modilying uny provision Qur right 1o 0dd,
dolste, or modify provisions includes linoncial torms, such s tha APRs and Jeos,
gnd othor tarms such as tho nelurs, axtant, ond anforcoment of the rights and
oblipations you or we may heva relating o this voroemant Modifications, edditions,
or dolotions ere coliod "Changes™ br 8 “Chengs’
Wa will nolty you of sny Chango it tequired by applicabla low These Changes msy
be viocve with nolse only, l tho Uma statod In our notice, 1n accordanca with
oppliceble low Unless we stale atharwiso, sny Changa will epply 1o the unpoid
balencos on your occount and 10 aBw transections

The notica will describs any rights you moy have with respaet 1o any Change, and
the conseguontes if you do or 6o not exorcise thuso ghts For oxample, the notice
moy ststs thal you moy nollly us In writng by 8 specified date i you do not want lo
gccept cortain Chengos we sre making M you nolity us In writing thet you do nat
ateop! the Changas, your occount moy bo closed (ifitIs not siready tlosed} sndyou
will ba obligstod to poy your outstanding batance undar th spplicable terms of tha
pprosmant If you do not notify us in writing by the date stotod in the noUco. of it you
notity us but then use your sccount pHor the fate stated in the notice. you will be
Jutwcu o accopt all Chonges I 16 notise bnd (o accept and confirm all tanns ¢!
your ogroamant ond all Changas In prior aoticos we have sent you regardless ol
whethar you heve accoss ib your account

CREDIT INFORMATION

We may periodicelly reviow your cradit
burasus snd others
Wo may report information about you and your oteount 1o credil burosus, including
youi failura Yo pay us bn ims. if you roquest additional cords on your sccouns for

others, wa mey ropon geeount informatian in your noma os wall 05 In the namas ol

thoso other neopls

histary by obtaining information liom cradit

oapk anfl

) you think wo hava roporind inaccursta Information to o credil buresy, you mey
writo to us ot tho Cerdmombor Sarvice nddress listod on your biling stotoment
Plgase includp your nema, addross, eccount number, telopheno numbar and 8 briof
dogcripiton of thu problem It available, ploase provide o copy of tha cradit burosy
roportin quostion W will pramptly Invosigate tho motter snd, if our invostipation
shows thol you o1 right, we will contocl pach credit buroou o which we ropensd
\ha informalion ond will requast thoy corractthe report 1f we disogioo withyous sitor
our invasligation, we willtoll you in wriling or by talophone We will also noufy the
c166il buroou thot you gispule the information unloss you let us know that you no
Jongor dispute the Information

NOTICES/CHANGE OF PERSONAL INFORMATION

Wo will sond cards, billing statamonts sad othor notices to you at the address shown
in our files, O, if this s s%nlnl account, we ton send billing statemants ond notices
10 ony joint sccount holdor. Notles Lo one ul you will by considarad notic to ol ot
you and all of you will remoia obligoted on the bccount

1f you thango your nome, address, of homs, collulor of businass tolophone numbar
or email addrass (il YDD olact 1o rocoive billing ststaments or othor nolices onling},
you must notily us mmadiately In wrling o! tho address shown on your billing
stalemont. We may, ot obr option, bccop! moliing sddrass corrsctions from tho
Unitod States Postol Servico Wo mey contoct you sbout your account including
for customer sorvice of collsction, ot any oddross or talophono numbsr os wall os
any colluler telophono number you provide us.

TELEPHDNE MONITORING AND AECORDING

W, and it spplicablo, our agonts, mey fistonto and rocord your inlsphone cells with
us, You aproe that wa, and if opplicabla. our agants, mey Jn su, whather you of wo
initiato tha telophonb cell

INFORMATION SHARING

You outhprize us to shero cesteln information sboutyou and your sccount within our
fomily of compsnlos, end with othars oulsido our lamily ol companies including ony
company or orgenizolion whose nome ormark moy eppaor on thy cards, ns pormittod
by lew, Dur Privacy Policy, which is pruvidad 12 you whan you first Teceive on
agropmont ond atlapstonco oach calondar ysarthorasitor, doscribos pur information
choring practices and the cholces you hovo and diractions you may give us obout
our sharing of informotion pboul you ond your sccount with compenies o7
organizations within s oulsids of pur lomily of compunies

JLLINOIS CARDMEMBERS

INino)s low provides that we mur not share inlormation sbout you wih componins
of other orgonizations outsid ol our {omily of rompanies unless you suthorize the
disclosurn of unlsss the disclosuro fofls under snother excoption In the fow {such
as shoring informaUon to pracess your wransaclions of in tasponsa 1o 8 subpoons).
You hosoby agroo that, if you choosa not o axoreise the applicable opt oul describod
In our Prlvsey Palicy, you wil bs desmed 1o have suthorizod vs 1 shero parsonal
inlormation wa hava sbout you fincluding information roloted to sny of the products
o1 services you moy hovo with eny of o tomponies) with compantos or other
vrgonizationt oulsigs of our tsmily of componies

ENFORCING THIS ACREEMENT

Wa condalay enforcing or not enforce any of our rights undar this sgrosmont without
Josing our right 10 onlorco them in the future. {f ony of tha Yarms of this sgresment
aro lownd to ba unenforcaobla, aii othar terms will romnain in full force
ASSIGNMENT

Wo may ossign your account, any SMDURLS You owo us, or any of our rights and
obfigations under thls egresmont 10 b third party. The person o whom wa mako tho
wstignment will bo antithod to ony ol pur rights thot wa ossignto thet parson
GDVERNING LAW

THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOURACCOUNT SHALL
DE GOVERNED /:ND INTEPPRETEC ¢ ACCORDANTE Wit TCDERALLAW AlD, TD
THE EXTENT STATE LAW APPLIES, THE LAW DF DELAWARE, WITHOUT REGARD
70 CONFLICT-OF-LAW PRINCIPLES. TRE LAW OF DELAWARE, WHERE WE AND
YOUR ACCOUNT ARE LOCATED, WILL APPLY ND MATTER WHERE YOU LIVE OR USE
THE ACCOUNT,

FDR INFORMATION

Ploase call the Cerdmombor Sarvico tolophone number on your cerd or bllling
statomant il you havs sny questions oboul your account or this sgresmont

YOUR BILLING RIGHTS

Kosp This Notica For Futuro Uso

This nolice centalns imporisnt information ehout your righls and ou! rosponsibiinlos
undar the Fal Credil Bifing Act

Notify Us In Case DI Emrors Or Quastions Aboui Your Bill

Il you think your bill Is wrong, or il you need morg informption about @ Winnsoction
on your bill, wilta us on 8 sopurato shost attha Cordmembar Service nddross shovin
on your bilfing statemant Writa to us 05 500 bS possible Wa must hoar lrom you
a0 later then 60 days aher ws sont you the first bill on which tho error or probism
sppeerrd Tus ©an lelephore ul. bt Joify 3¢ WIF' R0l pr #set v your Aghts

In your letter, give us tho following inlormotion:

+ Your noms nng otcount numbar

+ Tho dolter amount of the suspscted orrot
+ Doscribo the error and exploin, il you can, why you bolteve there is on error you

neod mora infarmetion, doscribe the item you aro not sure sbout
1fyou hava sutharizod us 10 poy your crodit cerd bill utomatically {rom your savings
or chacking sccoun), you con siop tho paymsnt on bny amount you think is wrong
To stop the poyment your lotter must roech us 8t lsast throe business days bolore
the sutometic peyment Is scheduled to occur
Your Rights And Our Responsibllities Atier We Receive Your Wrinea Notice



ottar within 30 deys, unloss wo heve corrocted the error by

Wa must acknowledpe your}
ar or oxplain why wo balisve the bilt

then Within 30 deys. we must pithor corract the ere
was Corect
AHer wo recoiva your lehar, we connot try 1o cofloct any ambunt you guoslion, of roport
you a5 delinguant We can conlinue 10 bill you for tha \ you question, including
finonce cherges, end wie con opply any unpaid smount agalnst your cjodit lino You do
not hove to pby any quastioned smount whilo we oro invostigating, bul yau ore still
obligated to poy tho pors of your bill that ara notin question.

1l wa find thet wa ma e o mistako on your bill, youwill not have o pay ony finonce chorges
ralsted to eny guastioned emount [l we didn’t make @ misioko, you moy hove to pey
finonce cherges, and you will have o imoke up any missed pryments on tho questionod
amount In either cess, wo will sond you o statemont of the amounl you ovie and the doto

thatitis dus

it you fail o poy tha amount that wa think you owa, wa may rBport you 8s dolinquont
Howevar, il our explenation dous not cetsfy you ond you wrilo o s within 10 deys toHing
us that you still rafLsp to pey, we must 1 anyone wo ropont you 1o thet you have &

quastion sboul your bill And, wo must tall you the nomo of snyons wo reporod you lo
W must tall anyone we rapen you to thot the matter hos been satusd botwosn us whon

it inallyis
If wo don't lollow thoss rulos, wo cen't collotl the first 50 60 of the quostioned amount,

aven i your bill was corract.
Spocinl Rules lor Cradit Cord Purchosos
It you have o problom with tho quality of proposty or sarvices thot you purchesed with a
credit cord, ohd you heve uisd in good [eith W correct the problam with tha merchant,

you may have the sight aot to poy the remaining amount due on the property of parvices.
This right doos not opply 1o chock tronssctions Thoro 8ro two Timitations on this right:
{a) You must hove mado the purchasp in your home stats of, it not within your homs stota,
voithin 10D milus of your currant mailing 8 ddress; ond

{b) Thi purchsso price must havo been more than $50.00

Thase fimitouons do not epply il we own or oporsie the marchent, or if wa malled you tho

advartisemont for tha propofy o sorvicas

Copyright ®2005 JPilorgan Chese & Co Allriphis rosorved
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VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 PA. C.S.
4904 relating to unsworn falsifications to authorities, that she is Angela S.
Szlezak, Manager of Chase Bank, USA, N.A.., plaintiff herein, that she is
duly authorized to make this verification, and that the facts set forth in the
foregoing Complaint are true and correct to the best of her knowledge,

information and belief.

Py bl

(Signature)



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 103195
NO: 07-1500-CD

SERVICE# 1 OF 1

COMPLAINT

PLAINTIFF: CHASE BANK USA, N.A.

VS.
DEFENDANT: RICHARD L. HERTLEIN

SHERIFF RETURN

NOW, September 27, 2007 AT 9:00 AM SERVED THE WITHIN COMPLAINT ON RICHARD L. HERTLEIN
DEFENDANT AT 208 TURNPIKE AVE., CLEARFIELD, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING
TO RICHARD HERTLEIN, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND
MADE KNOWN THE CONTENTS THEREOF.

SERVED BY: DEHAVEN /

FILED
S0¢

7.

JAN 25 20
William A. Shaw
Prothonotary/Clerk of Courts
PURPOS.E VENDOR CHECK # AMOUNT
SURCHARGE WELTMAN 2993102 10.00
SHERIFF HAWKINS WELTMAN 2993102 20.00

Sworn to Before Me This
2008 So Answers,

_Day of 286+

Chester A. Hawkins
Sheriff




glLEDm‘”’f
IUN LA 2010 .

William A. Shaty L
prothonotary/Clerk of

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHASE BANK USA, N.A.
Plzintiff No. 07-1500-CD
Vs, PRAECIPE TO SETTLE, DISCONTINUE

AND END WITH PREJUDICE TO REFILE
RICHARE L HERTLEIN

Defendant(s)

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

Lyndsay E Rowland, Esquire

PA 1.D. #205520

WELTMAN, WEINBERG & REIS CO,,L.P.A
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#5995735 SJS




IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CHASE BANK USA, N.A.
Piaintiff
VS. Civil Action No. 07-1500-CD
RICHARD L HERTLEIN
Dzfendant(s)

PRAECIPE TO SETTLE DISCONTINUE AND END WITH PREJUDICE TO REFILE
TO THE PROTHONOTARY OF COUNTY:

Settle, Discontinue and End With Prejudice to Refile the above-captioned matter upon the records of the

Court and mark the costs paid.

By:
Lyndsay E w]ancfEﬁluire

PA LD. #205520

WELTMAN; WEINBERG & REIS CO., L.P.A
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#5995735

Sworn to and subscribed
Before me the o

Day of June 0o

4
NO Y PUB

COMMONWEAL 1 H OF PENNESYL VANIA
Notarial Seal
Wayne A. Jories, Nutary Pubiic
City of Pittsburgh, Altegheny County
My Commission Expires June 29, 2010
Member, Pennaylvanix Associstion of Notaries




