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/ INTHE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

// DISCOVER BANK, ISSUER OF CIVIL DIVISION
DISCOVER CARD, BY ITS AGENT
DISCOVER FINANCIAL SERVICES, INC.,
Plaintiff

Vs. No. 0—7_ ’LOIQ—*CZ)
WALTER B. HAIGHT
Defendant

COMPLAINT

Filed on behalf of Plaintiff, DISCOVER
BANK, ISSUER OF DISCOVER CARD, BY
ITS AGENT DISCOVER FINANCIAL
SERVICES, INC.

Counsel of Record for this party:

STOCK & GRIMES, LLP
Paul V. Ressler, Esq.
PA 1.D. #25626

21 Yost Boulevard, Ste. 301
Pittsburgh, PA 15221-5283
(412) 824-6944

NOTICE TO PLEAD:
To Defendant:

YOU ARE HEREBY NOTIFIED

TO FILE A RESPONSE TO THE
COMPLAINT FILED HEREIN
WITHIN TWENTY (20) DAYS OF
SERVICE OF SAME OR JUDGMENT
MAY BE ENTERED AGAINST YOU

FILED 4o pd
e A

William A. Sha 1cc SW
B&M Document Prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

DISCOVER BANK, ISSUER OF
DISCOVER CARD, BY ITS AGENT :
DISCOVER FINANCIAL SERVICES, INC.,:

Plaintiff, :
VvS. : No.
WALTER B. HAIGHT :
Defendant.
NOTICE TO DEFEND

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and notice are served, by
entering a written appearance personally or by attorney and filing in writing with the Court your
defenses or objections to the claims set forth against you. You are warned that if you fail to do so the
case may proceed without you and a judgment may be entered against you by the Court without further
notice for any money claimed in the Complaint or for any claim or relief requested by the plaintiff. You
may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE OR KNOW A LAWYER, THEN YOU SHOULD GO TO OR TELEPHONE THE OFFICE
SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERRAL SERVICE
COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
SECOND & MARKET STREETS
CLEARFIELD, PA 16830
TELEPHONE: 814-765-2641 EXT, 50-51

COMPLAINT

AND NOW, comes the plaintiff, DISCOVER BANK, BY ITS AGENT DISCOVER

FINANCIAL SERVICES, INC., by and through its attorneys, STOCK & GRIMES, LLP., 21 YOST
BOULEVARD, SUITE 301, PITTSBURGH, PA 15221 and makes the following statement:

1. Plaintiff, DISCOVER BANIK, is a duly organized banking institution under the laws of the
state of Delaware, and has its principal place of business at PO Box 6011, Dover, Delaware 19903-6011.

2. Discover Financial Services, LLC, is a duly authorized agent of Plaintiff, Discover Bank,
Issuer of Discover Card, and is the custodian of the financial records of Plaintiff, Discover Financial
Services, LLC, has been granted authority by Plaintiff to process credit card payments and to bring
lawsuits on its behalf to collect delinquent accounts.

3. The Defendant, WALTER B. HAIGHT, is an adult individual with a last known address of
60 Bowmans Hill Road, CLEARFIELD, CLEARFIELD County, Pennsylvania 16830-7401.



4. Defendant submitted an application to Plaintiff for an open-end credit card account and
was issued a credit card with identifying account number of 6011 0020 1070 4435.

5. The original credit card application submitted by Defendant to Plaintiff has admittedly
been either lost or destroyed by Plaintiff and is not accessible.

6. The terms and conditions governing the aforementioned account are set forth in the
Discover Financial Services Card Member Agreement, which is attached hereto as Plaintiff's Exhibit “A”.
A copy of the same was supplied to Defendant upon issuance of the card.

7. Defendant, through use of the aforementioned line of credit, on numerous occasions, made
or authorized the purchase of various items of merchandise and/or services from authorized merchants,
and/or used the card to obtain cash advances.

8. Defendant has been provided with monthly account statements, accurately itemizing all
purchases, payments, penalties, and accrued interest which were debited and credited to the account. A
photocopy of the final statement mailed to Defendant, supporting the current balance due and owing is
attached hereto and incorporated herein as Plaintiff’s Exhibit “B”. Plaintiff will provide the remaining
statements to Defendant upon request.

9. Defendant made no written objection to the above mentioned Statements of Account
submitted by Plaintiff to Defendant.

10.  Defendant has failed to pay the balance due and owing on the aforesaid account in the sum
of TWELVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND 60/100 ($12,474.60) plus costs of
this action and reasonable attorney fees in the amount of $3,118.65, as provided by the Discover
Financial Services Cardmember Agreement.

11. THIS COMMUNICATION IS FROM A DEBT COLLECTOR. THIS IS AN ATTEMPT TO
COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.

WHEREFORE, Plaintiff prays this Honorable Court to enter judgment in favor of Plaintiff ar.d
against Defendant, in the sum of TWELVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND
60/100 ($12,474.60) plus costs of this action, and reasonable attorney fees in the sum of $3,118.65.

Respectfully submitted,
STOCK & GRIMES, LLP

Lo

Paul V. Ressler, Esquire
PA L.D. #25626
Attorney for Plaintiff




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

DISCOVER BANK, ISSUER OF
DISCOVER CARD, BY ITS AGENT
DISCOVER FINANCIAL SERVICES, INC.,

Plaintiff,
VS. ¢ No.
WALTER B. HAIGHT :
Defendant.
VERIFICATION

The undersigned, PAUL V. RESSLER, ESQ., hereby states that he is the attorney for the
Plaintiff, Discover Bank, Issuer of Discover Card, by its agent Discover Financial Services, Inc., who s
located outside this jurisdiction and in order to file the within document in an expedient and timely
manner, he is authorized to take this verification on behalf of said Plaintiff in the within action and
verifies that the statements made in the foregoing Complaint are true and correct to the best of his
knowledge, information, and belief, based upon information provided to him by the Plaintiff.

An Verification signed by the Plaintiff will be provided to Defendant or counsel for Defendant
upon request.

The undersigned understands that false statements herein are made subject to the penalties of 18
PA.S.C.A. § 4904, relating to unsworn falsification to authorities.

Respectfully submitted,

STOCK & GRIMES, LLP

Paul V. Ressler, Esquire

21 Yost Boulevard, Ste. 301
Pittsburgh, PA 15221

(412) 824-6944

ID No. 25626

Attorney for Plaintiff




ATTORNEY: STOCK

ACCOUNT NUMBER: 6011002010704435
BALANCE: $12474.60 .
CARDMEMBER (S): ~ WALTER BLAIR HAIGHT
STATE OF OHIO

COUNTY OF FRANKLIN

Nicole Rose, personally appeared before mie, this day and after being duly sworn, according to
law, upon his/her oath and says:

I am a Legal Placement Account Manager for DFS SERVICES LLC., the servicing agent of
DISCOVER BANK, an FDIC insured Delaware State Bank.

THAT this affidavit is made on the basis of my personal knowledge and in support of Plaintiff’s
suit on account against the Debtor(s)

THAT, in my capacity as Legal Placement Account Manager, I have control over and access to
records regarding the Discover Card Account of the above referenced Debtor(s), further, that I
have personally inspected said Account and statements regarding the balance due on said account.
DFS SERVICES, LLC. maintains these records in the ordinary course of business.

THAT the annexed statement of account is a true and correct statement of what is now due and’

- owing Discover Bank on the account, and exhibit A is a copy of the Cardmember Agreement
between Discover Bank and the above referenced Debtor(s). The Cardmember Agreement
governs the terms and conditions of the relationship between Discover Bank and the Debtor(s) in
connection with the account.

Based on my review of the account records, to the best of my knowledge and belief the above
referenced Debtor(s) is not engaged in the military service of the United States and is a resident
of the State and of the Country in which this action has been filed. '

I declare under pé_ﬁalty-of perjury that the foregoing is true and corregt to the best of my
knowledge.

Affiant

Sworn and Subscribed before me,
This day of Wednesday, August 15, 2007.

g

C KRIS LARQSA
\NOTARY '

Notary Public, State of Ohic
My Commission Expires
April 25, 2010
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IMPORTANT INFORMATION
ABOUT YOUR DISCOVER®
PLATINUM CARD ACCOUNT

CARDWIEMBER AGREEMENT
The terms and conditions of your Account, including
how we calculate finance charges, our fees and an

Arbitration of Dispttes section. You have the right to
reject the arbifration provision with respect to your
new Account within 30 days after receiving your Card,
as explained in the “Acceptance of Agreement and
Right to Reject Arbitration” section. SEE PAGES 1 - 12

PRIVACY POLICY
A summary of the personal information we collect,
when it may be shared with others, and how we
safeguard the confidentiality and security of
information, You may limit aur sharing of such
information with others ......... SEE PAGES 13- 16

BILLING RIGHTS
Important information about your rights and our
responsibilities under the Falr Credit Billing Act . ....
...... Vervsisinatesanaiena.... SEE PAGES 16 - 17

DESCRIPTION OF COVERAGE :
The terms and conditions of the Schedufed Air Travel
Accident Insurance and the Secondary Rental Car
Collision Coverage that is provided at no charge to
you when you use your Card to purchase airline
tickets or rent an automobilé. . ... SEE PAGES 17 - 23
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CARDMEMBER AGREEMENT

Please read this Agreement carefully before using your Discover® Card
Account. It contains the terms and conditions of your Account, some of
which may-have changed from earlier materials drovided to you. In the
event of any differences, this Agreement shall cantrol,

We respect your privacy. See the Privacy Section on page 9 and our
Privacy Policy for additional information.

The Arbitration of Disputes Section an page 11 includes a waiver of a
number of rights, induding the right to a jury trizl. Acceptance of Agree-
ment and Right to Reject Arbitration section 03 page 2 describes the
procedure you must follow if you desire to refect the Arbitratian of
Disputes Section.

CARDMEMBER AGREEMENT

AGreement TeIMIS v v .o v i ettt an 1
Acceptance of Agreement and Right to

. Reject Arbitration................ e e w2
Use of Your Account.........oooeviunen. .. 2
Authorized Users............................. .. 3
UnauthorizedUse............c...cooeeien. ... .3
Credit Limjt-Available Credit ..................... 3
Promiseto Pay...........c.coooiiiiiaiiL .. 4
Monthly Billing Statement......... e, 4
Monthly Payment Optlons .. .................. .4
Minimum Monthly Payment. ................. veee o4
Credit Balances . ...................... et rera e, 5
Balance Transfers. .........oooiini i .5
Periodic Finance Charges .................... e, 5
Default Rate Plan .......coveeee i 7
Cash Advance Transaction Fee Finance Charges................... 7
Balance Transfer Transaction Fee Finance Charges. . .. .. .. 7
Minimum Finance Charge.............. e e, eeens 8
Late Fee
Qverlimit Fee
Returned Payment Fee.........ooevviiiiiienrinniiin s 8
Returned Discover Card Check Fee .............. e, 8
Stop Payment Fee,........ Ververens e iaen ieveens 8
Pay-by-PhoneFee ..............c.uvunn e e e s 8

"Research Fee ..ot e 8
Default-Acceleration-Colfection Costs.........ovvivevviennann.s 8
Cancellation ;
Privacy .......

Electronic Communications .. ...
Credit Authorizations..............ccovvviiennnns

Change of Terms ....... PP U 10
Change of Address or Telephone Number ...................... 10
Assignment of Account. ......oovoi i 10
Claim NOtCES . v v e etatseee et eevrcreenaeinaanes .. 10
Arbitration of Disputes. ...t .n
Severability. .. ...ooieeiiiiii i e 12
Compliance with Interest Rate Limjtations....................... 12
GOVEIMING LaW . ...t ee vt aie e riireeeeit e vannnnnannrnes 12

AGREEMENT TERMS. The word “Account® means your Discover Card
Account. The word "Card” means any one or mare Discover Cards issued
"0 you or scmeone else with your authorization, The words “you®,
“your”, or “yours” refer to, in addition to you, the Cardmember, any
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other person or persons who are alsa contractually liable under this
Agreement. The words “we", “us” and “our* refer to Discover Bank, the
issuer of your Discover Card. The words “Authorized User” mean any
person whom you authorize to use your Account or a Card, whether you
notify us or not. The words “Pricing Schedule” mean the document
accompanying your Card and listing the Finance Charge rates that apply
to your Account. The Pricing Schedule is part of this Agreement.

ACCEPTANCE OF AGREEMENT AND THE RIGHT TO REJECT ARBITRATION.
The use of your Account or a Card by you or an Authorized User, ar your
failure to cancel your Account within 30 days after receiving a Card,
means you accept this Agreement, including the Arbitration of Disputes
provision on pages 11-12. You may, however, reject the Arbitration of
Disputes section by providing us a notice of rejection within 30 days
after receiving a Card, at the following address: Discover Card, P.O. Box
30338, Sait Lake City, UT 84130-0938, If you were previously subject to
arbitration with respect to any account with us, this right to reject
arbitration will not apply to you. Your rejection notice must include your
name, address, telephone number, Account pumber and signature and
must not be sent with any other correspondence. Calling us to indicate
that you reject the Arbitration of Disputes section or sending a rejectior
notice in a manner o format that does not comply with all applicable
requirements is insufficient notice. In order to process your notice, we
require that the notice be provided by you directly and not through &
third pam{. Rejection of arbitration will not affect your other rights o-
responsibilities under this Agreement or your abligation to arbitrate
disputes under any other account as to which you and we have agreed
to arbitrate disputes. If you do not send a rejection notice, you will be
obligated by the Arbitration of Disputes section with respect ta this and
any prior account you have had with us, even if you have previously sent
a refection notice with respect to that prior account.

USE OF YOUR ACCOUNT. Your Account may be used for:

+ Purchases - to purchase or lease goods or services from participating
merchants by presenting your Card ar Account number or by using
promotional checks, which we may furnish to you, in accordance wit.
such additional terms and conditions as we may offer from time to
time.

» Cash Advances - to obtain cash advances from participating automated
teller machines, finandal institutions or other locations, the purchase
of lottery tickets, racetrack wagers, vouchers redeemable for cash ¢-
for casino chips, money orders, travelers checks, savings bonds, foreign
currency, and wire transfers, or by means of checks which we mzv
furnish to you, all in accordance with such additional terms and
conditions as we may offer from time to time.

« Balance Transfers - to transfer balances from other creditors or to maka

" other transactions by means of balance transfer coupons or checks, in

accordance with such additional terms and conditions as we may offer
from time to time.

In addition, your Account may be used to guarantee reservations st
participating establishments. You will be liable for guaranteed
reservations that are not cancelled prior to the time specified by the
establishment.

Your Account may beused for personal, family, household and charitable
purposes. Your Account may not be used to obtain loans to purchase,
carry or trade in securities, to pay any amount you owe under this Agree-
ment or for any transactions that are unlawful where you reside =r
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where you are physically located when you use the Account to jnitiate
the transaction “Prohibited Transactions”. Prior to its use, each Card
must be signed by the fuerson to whom it it issued. We are not
responsible for the refusal of anyone to accept ar honor a Card ar to
accept checks that we have provided you. You must return any Card or
unused checks to us upon request,

If a merchant fails to pravide your purchase to your satisfacticn and you
request a credit to your Account, we will investigate the dispute. If we
resolve the dispute in your favor, we will issue a credit to your Account
ard you will be deemed to have assigned to us your claim against the
merchant andfor any third party for the creditad amount. Upon our
request, you agree to provide us with writzen evidence of such
assignment.

Your rights and responsibilities under the Fair Credit Billing Act described
in the illin? rights summary on pages 16-17 ard on the back of your
monthly bilfing statement appl¥I only to credit card transactions. The
Special Rule for Credit Card Purchases does not aaply to purchases made
‘with a balance transfer check, cash advance, or promotional purchase
check. Therefore, if you have a problem with the quality of goods or
services that you purchased with a balance tranifer check, promotionat
purchase check, cash advance check or the proc2eds of a cash advance,

you do not have the right to withhold payment of the amount due,

AUTHORIZED USERS. If you want to cancel the authority of a- current
Authorized User to use your Account or a Carc, you must-notify us In
writing ar by teleﬁhone and destroy any Card in zhat person's possession.
None of your rights under this Agreement {other than o pay amounts
owed) may be exercised by ar\ly person not a arty to this Agreement
acting pursuant to a power of attorney, without our separate written
agreement (which we are not obligated to give;.

UNAUTHORIZED USE. If a Card is lost or stolen, or If you think that
someone is using your Account or a Card without your permission, notify
us immediately. You can notify us by telephoring 1-800-DISCOVER (1-
800-347-2683), or by writing DISCOVER CARD, PO Box 15156,
Wilmington, DE 19886-1002. You agree to assist us in determining the
facts relating to any theft or possible unauthorized use of your Account
or a ‘Card and to comply with such pracedures as we may require in
connection with our investigation. If Kou have 2nrolled in an automatic
billing arrangement, such as a monthly gym membership, and wish to
continue the automatic billing arrangement, you must provide the
merchant with your new Account number.

CREDIT UMIT-AVAILABLE CREDIT, We will advise you of your Account
credit limit, We may impose a lower limit that will apply to cash
advances, referred to as the cash advancé aedit limit. We may also
impose a lower limit that will apply to balance transfers, referred to as
the balance transfer credit limit. You agree not to allow your unpald
balance, including Finance Charges and fees, to exceed your Account
credit limit. If you exceed your Account cred:t fimit, we may request
imrgedliate payment of the amount by which vou exceed your Account
aedit limit.

We may increase or decrease your Account credit limit, your cash
advance credit limit, or your balance transfer credit limit withaut notice.
The credit available for your use may, from time to time, be less than
your Account credit limit. For purpases of determining your available
credit, we reserve the right to postpone for up to 15 business days
reducing your unpaid balances by the amount of any payment that we
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 receive. Your available credit will not be increased by the amount of any .

credit balance.

PROMISE TO PAY. You agree to pay us in U.S. Dollars for alt purchases,
cash advances and balance transfers including applicable Finance
Charges and other charges or fees, incurred by you or anyone you
authorize or permit to use your Account or a Card, even if you do not
notify us that others are using your Account or a Card. We will convert
purchases and cash advances made in a foreign currency to U.S. Dollars
at the rate we are charged on the date of conversion. If you pay us in
other than U.S. Dollars, we may refuse to accept the payment or charge
your Account our cost to convert your payment to U.S. Dollars. All checks
must be drawn on funds on deposit in the U.S. You may not use a cash
advance check, balance transfer check or coupon, or any other
promotional check drawn on any Discover Bank credit card account to
make payments on your Account,

If your Account is a joint Account, each of you agrees to be liable
individually and jointly for the entire amount owed on your Account. We
an accept late payments or partial payments or checks and money
orders marked “payment ip full” or with any other restrictive
endorsement without lasing any of our rights under this Agreement.

MONTHLY BILLING STATEMENT. We will send you a billing statement
after each mgnthly billing periad in which you have a debit or credit
balance, unless we waive our ri?ht to do so as permitted by law. The
billing statement will show all purchases, cash advances, balance
transters, Finance Charges and other charges or fees and all payments or
other credits posted to your Account during the billing peried. It wil:
show your New Balance, Minimum Payment Dua and Payment Due Date.

MONTHLY PAYMENT QPTIONS. You may at any time pay the entire New
Balanca shown on your billing statement, but each month you must pav
at least the Minimum Payment Due. All payments must be made In
accordance with the terms, including the payment cutoff time, stated on
your monthly biliing statement, and we will credit your Account in
accordance with those terms. In addition, we reserve the right to chang2
those terms without prior notice as permitted by faw. We will arpF,?
payments and credits to the New Balance shown on your current billing
statement in order of the Annual Percentage Rate applicable to th2
balance of each transaction category (as referenced in the Periodi
Finance Charges Section), generally from lowest to highest beginning
with the balance subject to the lowest Annual Percentage Rate, We then
apply payments and credits to any new transactions using the same
method. However, we have the right to apply payments and credits to
balances with higher Annual Percentage Rates prior to balances with
lower Annual Percentage Rates, such as when there are two initial
special rates applicable to your Account and the lower Annual
Percentage Rate will expire before the higher Annual Percentage Rate.

MINIMUM MONTHLY PAYMENT. The Minimum Payment Due each
month will be the greater of: ) $15 or the New Balance if the New
Balance is less than %1 5; o {ii) any amount past due plus the greater of
(a) 2% of the New Balance {exduding current Period Finance Charges,
Late and Overlimit Fees) or (b} current Period Finance Charges plus Late
and Overimit Fees pus $15 (not to exceed 3% of the New Balance), with
(8} and (b) rounded up to the nearest dollar. However, the Minimum
Payment Due will never exceed the New Balance. In calaulating the

Minimum Payment Due, we may subtract certain fees added to ycur -

Account during the billing period. We may alse include in your Minimum
-4 -



Payment Due all or a portion of the amount by which your outstanding
balance exceeds your Account credit limit as of the last day of the billing
peried. Paying the Minimum Payment Due may he insuf‘f%:ient to bring
your Account balance below your Account credit limit and, consequently,
may not avoid the imposition of an additional Ovarlimit Fee described in

the Overlimit Fee Section. We may from time to time allow you to not -

make a minimum monthly payment, and will notify you When this
option is available. iIf you take advantage of this-offer and do not make
3 minimum monthly payment, finance charges znd any applicable fees
wlll accrue on your Accaunt in accordance with this Agreement, and you
must pay the Minimum Payment Due for the following billing periods.

CREDIT BALANCES, We will refund any credit bafance within seven
business days from receipt of your written request. If you do not request
a refund, we will automatically refund credit balznces greater than $1.00
that remain in your Account after 6 months.

BALANCE TRANSFERS, We may periodically offer you the opportunity to
transfer balances from other creditors or to make other transactions to
* your Account by means of balance transfer coupons or checks, Each offer
wiill contain an'initial special rate, which will be the Annual Percentage
Rate that will apply to transferred balances for the time period specifiad
in the offer, subject to the Default Rate Plan Section, and may contain a

Ealance ‘Transfer Transaction Fee Finance Charge for each balance
transfer made during the term of the offer, as disclosed in the offer and
&s set forth in the Pricing Schedule, if applicable. After the expiration of
this time period, the Annual Percentage Rate that applies for purchases
will apply to transferred balances. Balance transfers subject to the Initial
special rate are referred to as special rate batance transfers; balance
transfers for which the initial special rate has expired are referred to as
purchase rate balance transfers. Each offer wiil contain an expiration
date. If you attempt to transfer halances by means of a check after the
expiration date, we will treat the transaction as a cash advance, We will

not make balance transfers attempted by means of a coupon after the
expiration date. °

PERIODIC FINANCE CHARGES, Periodic Finance Tharges are imposed on
all {ransactions from the date the transaction is posted to your Account
until the date you pay your entire New Balance, by making payments or
receiving credits. However, if you paid the New 3afance on your previous
billing statement by the Payment Due Date shown on that statement,
and you pay the New Balance by the Payment Due Date on your current
hilling statement, we will not impose Periodic Finance Charges on new
purchases, that is, purchases first appearing on the current statement.

We call this the “grace period.” There is no grace period on balance
transfers or cash advances.

We sort your transactions Into groups of purckases, cash advances, and
balance transfers and then further sort the “ransactions within each
group by their Annual Percentage Rate. For example, purchases subject
to a promotional rate and purchases subject to a standard rate would be
separate groups. We refer to these groups as transaction categories. At
the end of each billing period, we comput2 balances and Periodic
Finance Charges for each day of the billing peviod for each transaction
category. We use the fallowing equation to mpute Periodic Finance
Charges for each transaction cate?om Averag= Daily Balance x number
of days in the billing period x Dai K Periodic Rete. (You may refer to the
finance chaage summary on your billing statement for these amounts.)
Then we add up the Periodic Finance Charges for each transaction
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category 10 get the total Periodic Finance Charges for your Account. The

Average Daily Balance is shown as zero if, because of the grace period,

no Periodic Finance Charges apply to the balance in a transaction
category.

We use the two-cyde average daily balance (including new transactions}
method of calcﬂating the balance upon which we impose Periodic
Finance Charges. This means if you did not pax‘the New Balance shown
on the billing statement you received during the previous billing period
by the Payment Due Date shown on that statement, we will impose
Periodic Finance Charges on new purchases that first appeared on that
billing statement, as well as new purchases that first appear on the
current billing statement, unless we already impased Periodic Financ2
Charges on the purchases on your previous billing statement.

We compute the Average Daily Balance for each tranisaction category by
adding up all the daily balances in a billing perlod for a transacticn
qtegory and dividin? the total by the number of days in the billing cycle,
We compute the daily balance for each transaction catego? on eachdzy
by first adding the following to the previeus day’s daily halance:
transactions made that day, fees charged that day and Periodic Finanze
Charges_accrued on the previous day’s daily balance; and by then
subtracting any credits and payments that are aprhed _against tGe
balance of the transaction category on that day, In calculating the daily
balance fothe previous billlng period, we consider the °previous day's
daily balance” to have been zero on the first day of the billing period. If
a transaction is posted to your Account after the close of the billing
period in which it occurs, we will treat the transaction as having occurred
an the first day of the billing period in which it is posted to your
Account. i

Al fees charged to your Account are added to the standard purchase
transaction ¢ategory with the exception of Cash Advance Transaction ~ee
Finance Charges which are added to the applicable cash advarce
transaction category and Balance Transfer Transaction Fee Finarce
Charges which are added to the applicable halance transfer transaction
category. When the special rate expires, we move the unpaid balance of
the balance transfer and the Balance Transfer Transaction Fee Finance

- Charges to the standard purchase transaction category. Howevey, if the

special rate has been terminated under the Default Rate Plan, we leave
e unpaid balance of the balance transfer and the Balance Transfer

Transaction Fee finance Charges in the applicable balance trarsfer

transaction category until the special rate would have expired.

The Dally Periodic Rate and corresponding Annual Percentage Rate that
apply to each transaction category are either fixed rates or variable rates
as set forth in your Pricing Schedule or in any special offers you receive
from us. The Daily Periodic Rate is 1/365th of the corresponding Anaual
Percentage Rate. Variable Annual Percentage Rates are determined by
adding a specified number of percentage points to the Prime Rate. This
is shown on the Pricing Schedule as “Prime + (percentage points).” For

urpases of this Agreement, the Prime Rate is the highest rate of int=rest
ﬁsted as the “prime rate” in the Money Rates section of The Wall Street
Journal on the last business day of the month. The Prime Rate is merely
a pricing index and does not represent the lowest or best interest rate
available to a borrower at any bank.at any given time. If you have a
variable rate, your Annual Percentage Rate yvlll increase or deg;egse
when the Prime Rate changes. This change will be effective begirning
with the first day of the billing period that begins during the :ame
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. month as the change in the Prime Rate. An increase In the Annual
Percentage Rate will usually result in an Increase in your Minimum
Payment Due,

DEFAULT RATE PLAN. We will review your Account on the last day of

" each billing period to determine the Annual Percentage Rates that wiil
apply to your Account. If we did not receive at least the Minimum
Payment Due by the Payment Due Date, then the standard ANNUAL
PERCENTAGE RATE for purchases will be increased by five percentage
points, not to exceed 28.99%, and remain as either a fixed or variable
rate based on the type of rate in effect before the increase. In addition,
any special rate on balance transfers and any introductory or
promotional rate on purchases that currently applies to your Account,
and any such rate that we have previously offered to you, will terminate
and increase to be the same rate and change to be the same type (fixed
or variable) as the new standard Annual Percentage Rate for purchases.
If any other Annual Percentage Rate applicable to your Account, such as
your Annual Percentage Rate for cash advances, is less than or equal to
the new standard Annual Percentage Rate for purchiases, it will change
to be the same !er (fixed or variable) as the new rate and if it is less, it
will increase to the new rate. If any rate exceeds the new rate, it will not
increase or change type. The Prime Rate is the index for any variable
rates. Any increased rate and change in type will apply beginning with
the first day of the billing period in which we did not receive at least the
Minimum Payment Due by the Payment Due Date.

If your standard Annual Percentage Rate for purchases was increased
under this or any previous version of the Default Rate Plan and, for any
nine consecutive billing periods ending after April 1, 2006, you pay at
least the Minimum Payment Due, if any, by the Payment Due Date, then
your Annual Percentage Rate for your new purcKases will be reduced
and your Annual Percentage Rate for your existing purchase balance
may be reduced. Any reduced Annual Percentage Rates wil apply
beginning with the first day of your tenth biiling period.

CASH ADVANCE TRANSACTION FEE FINANCE CHARGES. Unless
otherwise specified in a cash advance offer, we will charge you a Cash
Advance Transaction Fee finance Charge of 3% of the amount of each
new cash advance with a minimum Cash Advance Transaction Fee
FINANCE CHARGE of $5.00 and no maximum,. The imposition of Cash
Advance Transaction Fee Finance Charges' may result in an Annual
Percentage Rate for cash advances that is higher than the nominal
Annual Percentage Rate. All forms of cash advances, incuding the use of
Discover Card checks, regardiess of the purpose for which used, are
subject to Cash Advance Transaction Fee Finance Charges. To obtain the
total Finance Charge on cash advances for each billing period, we add
any Cash Advance Transaction Fee Finance Charges for the billing period
charged under this Section to any Periodic Finance Charges calculated
under the Periodic Finance Charges Sectlon for each cash advance
transaction category and add up these amounts,

BALANCE TRANSFER TRANSACTION FEE FINANCE CHARGES. !f the
balance transfer offer you receive contains a 8alance Transfer Trans-
action Fee Finance Charge, we will charge you a Balance Transfer
Transaction Fee finance Charge for the amount of each balance transfer
made under that offer. If there is a Balance Transfer Transaction Fee
Finance Charge in conjunction with the offer you received when you
applied for an Account, it will be in the amount set forth in the Pricing
Schedule. The imposition of Balance Transfer Transaction Fee Finance
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Charges may resuft in an Annual Percentage Rate for balance transfers
that s higher than the nominal Annual Percentage Rate, To obtain the
total Finance Charge on balance transfers for each billing period, we add
any Balance Transfer Transaction Fee finance Charges calculated under
the Periodic Finance Charges section for each balance transfer trans
actfon category and add up these amounts,

MINIMUM FINANCE CHARGE. We will charge you a minimum_FINANCE
CHARGE of $.50 for any billing period in which some FINANCE CHARGE
of less than $.50 would otherwise be impased.

LATE FEE. We will charge you a Late Fee if you have failed, as of the
Payment Due Date, to make the Minimum Payment Due that was
required to be paid for that billing period. The amount of the Late fee
is based on the sum of all outstanding purchases, cash advances, balance
transfers, ather charges, other fees and Finance Charges at the end of
that billing period. If the sum is equal to or less than $500, the Late Fee
is $15, and if the sum is greater than $500, the Late Fee is $39.

OVERLIMIT FEE. We will charge you an Qverlimit Fee each time that, as
of the close of a billing period, your outstanding Account balance
exceeds your Account credit limit. This fee may be charged even if the
transaction which causes you to exceed your Account aedit limit is
authorized by us or if you exceed your Account credit limit due to the
posting of Finance Charges or fees to your Account. The amount of the
Overlimit feg is based on the sum of all outstanding purchases, cash
advances, balance transfers, other charges, other fees and Finance
Charges at the end of the bifling period. If the sum Is equal to or less

than $500 and you exceed your credit limit, the Overlimit Fee Is $15, f

= =

the sum is greater than $500 and you exceed your credit limit, the '

Ovetlimit Fee is §39.

RETURNED PAYMENT FEE, We will charge you a Returned Payment Fee -
of $35 each time you pay us with a check or other instrument that is:

returned unpaid. This fee will also apply if a debit transaction to a
deposit account from which YOU have authorized us in writing,
electronically, or orally to periodically deduct all or a part of an amount
you owe us under this Agreement is returned unpaid. We will charge you
this fee the first time any payment is returned unpaid, even If it is paid
upon resubmission. '

RETURNED DISCOVER CARD CHECK FEE. We will charge you a Returned '

Discover Card Check Fee of $29 each time we decline to honor a Discover
Card cash advance check, balance transfer check, promotional purchase
check, or other promotional check. .
STOP PAYMENT FEE. We may charge a Stop Payment Fee of $15.00 eact,
time we stop payment at your request on a cash advance check, balance
twransfer check, promotional purchase check, or other promotional check.
PAY-BY-PHONE FEE. We may from time to time allow you to make
payments by autherizing us over the telephane to transfer or pay fund:
from a depasit account to your Account. We will charge a Pay-by-Phone
Fee of §15 for each such transfer or payment. ‘

RESEARCH FEE. We may charge rou a Research fee of $5.00 for each
copy of a hilling statement or sales slip that you request. However, we
will not charge a fee if you request copies in connection with a tilling
error.

DEFAULT-ACCELERATION-COLLECTION COSTS. You are in default if ycu
become insolvent; if you file a hankruptcy petition or have one filed
agalnst you; if we have a reasonable belief that you are unable or
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unwilling to repay your obligations to Ls; if you are declared
incompetent by a court or if a court appoints a guardian for you or a
- conservator for your assets; if you die; if you fail to comply with the
terms of this Agreement, including failing to make a required payment
when due, exceeding your Account credit linit, or using your Card or
Account for a Prohibited Transaction; or if ycu fail to make a required
payment when due on any other account you. have with us. If you are in
default, we may dedlare the entire balance of your Account immediately
due and payable without notice, If we refer the collection of your
Account to an attorney or employ an atto:ney to represent us with
regard 1o recovery of money that you ows us, we may charge you
reasonable attorneys’ fees and court or other collection costs as
ermitted by law and as actually incurred by us, incuding fees and costs
in connection with any appeal. We may delzy enfording or not enforce
gr‘my of our rights under this Agreement withaut losing or waiving any of
em.

CANCELLATION. You may cancel your Account by notifying us in writing
or by telephone and returning or destroying every Card and unused
check that we have provided you. Of course, you will still be responsible
to pay any amount you owe us according to the terms of this Agreement,
if your Account is 2 {'oint Account, either Cardmember may cancel the
Account, but you will bath remain responsit:le to pay any amount owed
to us according to the terms of this Agreement. 'We may cancel or
suspend your Account at any time without notice, We may choose not to
renew your Account (beyond the expiration date shown on the face of 2
Card) without notice.

PRIVACY. We respect the privacy of information about you and your
Account. Our Privacy Policy includes a summary of the personal infor-
mation we collect, when it may be sharec wi% others, how we safe-
guard the confidentialitx and security of information and the steps you
may take to limit our sharing of such infermation with others, Please
read it carefully as it is part of your Cardmember Agreement. As indi-
cated in our Privacy Policy, we may report to credit reporting agencies
and other creditors the status and payment history of your Account,
including negative credit information. Late payments, missed payments,
or ather defaults on your Account may be reflected in your credit report.
We normally report to such credit reporting agencies each month, I you
believe that our report of your Account status is inaccurate or
incomplete, please write us at the following address: Discover Card, PO
Box 15316, Wilmington DE 19850-5316. Please include your name,
address, home telepgone number and Account number,

We may from time to time review your cr2dit, employment and incomé
records. Our personnel may listen to or record telephone calls between
you and our representatives without notive to you as permitted by law.
We may use any medium, induding kut not limited to maif, live
telephone calls, automated telephone equipment, prerecorded tele-
phone calls, and e-mail to contact zou about your Account or offer you
products or services that may be of value to ){ou. if you prefer nat to be
contacted in one or more of these ways, call us at 1-800-DISCOVER or
write to us at Discover Card, P.0. Box 15354, Wilmington, DE 19850, We
provide various methods by which you zan obtain information about
your Account. We will only release such information to you, any
Authorized User that our records indicate is an autharized buyer an your
Account, and any other person with your.prior permission, in addition to
as provided in our Privacy Pollcy or as required by law. Our security
measures cannot insure against unauthcrized inquiries. You agree that
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we will not be responsible for the release of information to anyone who,
even if without your autherization or permission, has gained possessign
of a Card or has learned other identifying characteristics about you such
as your personal identification number, Account number or social
security number.

ELECTRONIC COMMUNICATIONS. We may offer you the opportunity to
receive certaln notices from us electronically rather than through the
mail, including monthly billing statements and change of terms notices.
The terms and conditions for Teceiving these electronic communications
will be described in the offer. .

CREDIT AUTHORIZATIONS. Certain transactions will require our
authorization cfrior to completion of the transaction. In some cases, you
may be asked ta provide identification. We have the right not to
ux\orize a transactlon for security or other reasons. Also, if our
authorization system is not working, we may not be able to authorize &
transaction. We will not be liable to you if any of these events happen.

CHANGE OF TERMS. We may change any term or part of this Agreement,

cincluding, but not limited to, any finance charge rate, fee or method of
* computing any balance upon which the flnanca charge rate Is assessed,

or add any new term or part to this Agreement. If required by faw we
will send yoda written or electronically deliverad notice at least 15 day:
befote the change is to become effective. We may apply any such
change to the outstanding balance of your Account on the effectiva
date of the change and to new charges made after that date, You may
e offered the opportunity to reject some of the changes, and if you de,
you must notify us in writing or electronlcally within 15 days after the
mailing of the notice of change at the.address provided in the notice of
change, in which case your Account will be closed and you must pay us
the balance that you owe us under the existing terms of the unchanged
Agreement. Otherwise, you will have agreed to the changes in thz
notice. Use of your Account after the effective date of the change will
be deemed acceptance of the new terms as of such effective date, even
if you previously notified us that you did not agree to the change, We
may also change any term of any product, service, or benefit offered in
connection with your Account, We will notify you as required by law or
by the terms of the product, service, or benefit.

CHANGE OF ADDRESS OR TELEPHONE NUMBER, If you char:(ge yeur
address or telephone number you must notify us of your new address ar
telephone number within 15 days.

ASSIGNMENT OF ACCOUNT. We may-sell, assign or transfer your Account
or any portion thereof without notice to you. You may not sell, assigr: or
transter your Account without first obtaining our prior written consent.

CLAIM NOTICES. In the event that you or we have a claim that arses
from or relates to your Account, any prior account you had with us, yeur
application, the relationships which result from your Account or the
enforceability of the Agreement or any prior agreement, before i~iti-
ating, joining or participating in any judicial or arbitration proceeding,
3s efther an individual litigant or member of a class (“Proceeding"), the
complaining party shall give the other party: (1) a written notice of the
claim (“Claim Notice*), at least 15 days before initiating any Proceec’ng,
explaining in reasonable detail the nature of the claim and any sup-
porting facts; and (2) a reasonable good faith oppartunity to resolve the
claim without the necessity of a Proceeding. This indudes any clxims
involving our parent corporation, subsidiaries, affiliates (incdluding, with
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out limitation, Discover Finandal Services LLC), predecessors, successors,
assigns, as well as the officers, directors and employees of each of these
entities. Any Claim Notlce shall be sent to ux at P.O. Box 8040, Hilliard,

-Ohio 43026 (or such other address as we shall subsequently provide to

you) (the “Claim Notice Address”) or to {:)u at your address appearing in
our records or, if you are represented by counsel, to your attorney at
your attarney's office.

ARBITRATION OF DISPUTES, In the event of any past, present or future
daim or dispute (whether based upon cont-adt, tort, statute, common
law or equity) between you and us arising from or relating to your
Account, any prior account glou have had with us, your application, the
relationships which result from your Account or the enforceability or
scope of this arbitration provision, of the Agreement or of any prior

agreement, you or we may elect to resolve the claim or dispute by
binding arbitration.

IF EITHER YOU OR WE ELECT ARBITRATICN, NEITHER YOU NOR WE
SHALL HAVE THE RIGHT TO LITIGATE THAT CLAIM IN COURT OR TO HAVE
A JURY TRIAL ON THAT CLAIM. PRE-HEARING DISCOVERY RIGHTS AND
POST-HEARING APPEAL RIGHTS WILL BE LIMITED. NEITHER YOU NOR WE
SHALL BE ENTITLED YO JOIN OR CONSOUDATE CLAIMS IN ARBITRATION
BY OR AGAINST OTHER CARDMEMBERS WITH RESPECT TO QTHER
ACCOUNTS, OR LITIGATE IN COURT QR AFBITRATE ANY CLAIMS AS A
REPRESENTATIVE OR MEMBER OF A CLASS OR IN A PRIVATE ATTORNEY
GENERAL CAPACITY ("Class Action Waiver"), Notwithstanding anything
else to the cantrary in this arbitration proviiion, only a court, and not an
arbitrator, shall determine the validity and effect of the Class Action
Waiver. Even if all parties have opted to litigate a claim in court, you or
we may elect arbitration with respect to ary daim made by a new party
ar any new claims later asserted In that fawsuit, and nothing undertaken

therein shall constitute a waiver of any rights under this arbitration
provision.

We will not invake our right to arbitrate an individual claim you bring in
small claims court or your state’s equivalent court, if any, 50 long as the
claim is pending only in that court and does not exceed $5,000.00.

Your Account involves interstate commerce, and this provision shall be.

_governed by the Federal Arbitration Act (FAA). The arbitration shall be

conducted, at the option of whoever files the arbitration claim, by either
the American Arbitration Association (AAA) or the National Arbitration
Forum (NAF) in accordance with their procedures in effect when the
claim is filed. For a copy of their procedures, to file a claim or far other
information, contact AAA at 335 Madison Avenue, Floor 10, New York,
NY 10017-5305, www.adr.org {phone 1-809-778-7879) or NAF at P.O. Box
50191, Minneapolis, MN 55405 (phone 1-800-474-2371). No other
arbitration forum will be permitted, except as agreed to pursuant to
either the Change of Terms section or a writing slgned by both parties.
Unless consented to by all parties, no arbiiration may be administered by
any administrator that has any formal or informal policy, rule or pro-
cedure that is inconsistent with or purports to averride the terms of this
section, At your written request, we will advance any arbitration filing,
administrative and hearing fees which you would be required to pay to
pursue a claim or dispute as a result of our electing to arbitrate that
daim or dispute. Send requests to P.0. Box 15192, Wilmington, DE 19886-
1020. The arbitrator will decide who wi'l ultimately be responsible for
paying those fees. You will only be responsible for paying or reimbursing
our arbitration filing, administrative or nearing fees to the extent you
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would have been responsible for paying “attorneys’ fees and court ot
other coltection costs” had the action proceeded in court, In no event

" will you be required to pay any fees or costs incurred by us in connection

with an arbitration proceeding where such a payment or reimbursemertt
is prohibited by applicable faw.

Any arbitration hearing will take place in the federal judidial district
where you reside, The arbitrator shall follow applicable substantive law
to the extent consistent with the FAA and applicable statutes of
limitations and shall honor claims of privilege recognlzed at law ard
shall be authorized to award all remedies permitted by the substantive
laws that would apply if the action were pending in court. If requested
by any party, the arbitrator shall write an olalnlon containing the reasons
for the award. The arbitrator's decision will be final and binding exceat
for any appeal rights under the FAA and except that if the amount In
controversy exceeds $100,000,00, any party may arpeal the award witkin
30 days to a three-arbitrator panel, which shall review the award Je
novo, Unless applicable law provides otherwise, the appealing party will
pay the cost of the appeal, regardiess of its outcome. However, we vill
consider in good faith any reasonable request for us ta bear the fees
charged by the arbitration administrator and the arbitrators In
connection with the appeal. Judgment upon any award by the arbitraor
may be enforced in any court having jurisdiction.

Our rights nd obligations under this arbitration provision shall inure to
the benefit of and be binding upon our parent corporaticns,
subsidiaries, affiliates (including, without limitation, Discover Financial
Services LLC), predacessors, successors, assigns, as well as the officars,
directors and employees of each of these entities, and will also inure to
the benefit of any third party named as a co-defendant with us or with
any of the foregoing in a claim which is sublect to this arbitration
provision. Your rights and obligations under this arbitration provition
shall inure to the benefit of and be binding upon all persons
contractually ljable under this Agreement and all Authorized Users of
the Account. This arbitration provision shall suryive termination of your
Account as well as voluntaéy payment in full by you, any legal
proceedinqs by us to collect a debt owed by you, any bankruptcy by you
and any sale by us of your Account.

SEVERABILITY. If any part of this Agreement becomes unenforceabie, it
will not make any other part unenforceable, except that if the Class
Action Waiver set forth above in the Arbitration of Disputes section is
invalidated in any proceeding in which you and we.are involved, then
the Arbitratlon of Disputes section will be void with respect to that
praceeding. )

COMPLIANCE WiTH INTEREST RATE LIMITATIONS. We intend that this
Agreement will comply with applicable interest rate limitations. You will
not be required to pay Finance Charges or other charges at a rate that Is
greater than the maximurn amount permitted by law. If it is ever fnally
determined that, but for this Section, the Finance Charges or other
charges under this Agreement would exceed the maximum lawful
amount, the Finance Cgarges and other charges will be reduced to the
maximum lawful amount. Any excess amount that you have already paid
will be used to reduce the outstanding balance of your Account ar will
be refunded to you by means of a check in our discretion.

GOVERNING LAW. This Agreement and any claim or dispute arising out
of this Agreement will be governed by applicable federal law and, to
the extant state law applies, Delaware faw.
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PRIVACY POLICY

We Respect Your P-ivacy
Qur mission is to tprovicle you with superior ti,:roduds and services, alon
with the peace ot mind knowing that that the security of your persona
information is our top priority. We unders:and your concerns about
quarding information about you and your Accaunt. We want.to assure you
that we have taken steps, and will continue to take steps, to safequard
that information.

This Privacy Policy describes our efforts to mee: these objectives. it includes
a summary of the following important inforrration:

* A listing of the personal information we cllect;

* The crcumstances In which we may share information with others;

. Thg ways we safeguard the confidentiality and security of information;
an

* The steps you may take to limit our sharig of such information with
others. See Section 4 for complete details.

Please read our Privacy Polly carefully. It will help you understand how we

collect and share information,

1. What Personal Information Do We Coltect™

To serve you better and manage our businsss, it is important that we

collect and maintain accurate personal information about you. We obtain

this information from applications and other forms you submit to us, from
your dealings with us and others, from consumer reperting agencles, and
from other sources, such as our Web sites. For example;

* We may obtain information such as your name, address and date of birth
from applications and other forms you submit to us,

+ We may obtain information such as Account balances, payment history,
your use of your Account and the types of services you prefer from your
transactions and ather dealings with us anj others.

* We may obtain information such as the balances of your loanswith other
lenders and your payment history with oth.ers from consumer reporting
agencies.

¢ We may obtain information such as your Internet service provider, your
email address, your computer’s operating system and Web browser, your
Web site use and your product and service oreferences from your visits to
Web sites.

2, Is Personal Information Shared With Others?

We limit the sharing of information with others. Many of the offers you
receive for products and services are providzd directly to you from us. For
example, a retailer that accepts the Discove Card may come to us with a
special offer for Cardmembers, such as a clscount certificate or product
upgrade. After careful consideration of th2 nature of the offer and the
company, we will create a fist of Cardmembers wha may be interested in
the offer based on certain characteristics. Wa will send the offer directly to
these Cardmembers on behalf of the retailer by, for example, induding an
insert in their monthly billing statement or mailing the offer ourselves. We
cortrol the information used to make the offer; we do not share the list
or any information about our Cardmembers with the retailer, However,
please understand that if you do receive -his type of offer from us and
choose ta take advantage of it, the retailer may then learn information
:}?out ou because cnly Cardmembers with certain characteristics received
¢ offer.

There are, however, circumstances in which we may share the information
13-

we collect about you, as desaribed in Section 1, with other companies in
arder to provide you with access to products and services and to senke
your Account effectively, as detailed below. We require these comparies

" o adhere to our privacy standards and to use this information only for the

limited purpose for which it was shared. We do nat allow them ta disclase
it to others without our prior approval.
a. Sharing Personal Infarmation with Our Corporate Family
We are part of the Morgan Stanley famlly of companies. Our corparate
family offers a wide variety of products and services that can help you
manage your finances. In order to provide you with access to these
products and services, we may share the information we collect about vou,
3s desaibed in Section 1, with other members of our carporate family.
These companies include flnandial service providers that offer mortcage
lending services, securities and asset management services, Investment
opportunities and mutual funds, and may include non-financial service
providers in the future as our corporate family continues to grow.
b. Sharing Personal Informatlon with Non-Affiliated Parties for Marketing
Purposes
We may share the information we collect about you, as described in
Sectlon 1, with non-affiliated third parties, induding those that accep: the
Discover Card, in arder to provide you with access to products and services
offered directly by these companies that may be of value to you, These
companies_ indude financial service providers, such as insurance
companies?and non-financial companies, such as retailers.
«: Sharing Personal Infarmation with Others
We may share the information we collect about you, as descibzd in
Section 1, with companies that perform supﬁort or marketing servicas on
our behalf, such as mailing, market research and data pracessing; ther
financlal institutions with which we have joint marketing agreemers; or
companies that are our partners for cobrand redit card programs or
Ireward pragrams, We may also share such information as permittad by
aw.

3. How Do We Protect The Canfidentiality, Security and Integrity Of
Information About You?
We maintain physical, electronic and procedural safeguards to protect the
informatian we collect about you. Access to such information is restricted
to individuals who need it in order to service your Account or provide
products and services to you, and who are trained in the proper ha1dling
of such information. Employees who violate these confidertiality
requirements are subject to our disdplinary process, Where third Jarties
provide support services, we require them to conform. to our privacy
standards.
Itis important that the information we maintain about you is accurzte and
complete. if you see information in your monthly billing-statements or
elsewhere which suggests that our information is incomplate or
inaccurate, please write to us at Discover Card, P.O. Box 30943, Salt Lake
City, UT 84130-0943 so that we can update this information.
4. How Can You Limit Sharing Of Iinformation About You?

We respect your privacy and offer you chaices as to whether we may share
information about you with others. You have the option to tefl us not to
share the information we collect about you, as described in Section 1, with
non-affiliated third parties. You also have the optian to teli us notto share
certain information we collect about you, as described in Section 1, with
companies in our corporate family. However, this option is lirited to
information about your eligibility for credit obtained from your
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application, such as your income, and from consumer reporting agencies,
such as your credit history, If Kou indicate a preference for either of these
optlons, please understand that you may not receive offers for products
and services provided by other companies that could help you lower your
costs, maximize your financial resources or manage your finances.

To indicate your preferences, please call us at 1-800-225-5202 or write to -

us at Discover Card, R.O. Box 30961, Salt Lake City, UT 84130-0941. if you
have previously notified us about your privacy preferences, it is not
necessary to do so again unless you decide to change your preferencas.
Your written request should Indude your name, address, telephone
number and Account number(s) and should riot be sent with ang’other
correspondence. In order to process your request, we require that the
request be provided by you directly and not through a third party. You will
Eeed to %rovide us with your preferences for each credit card account you
ave with us.

Yau may notify us about your preferences at any time. Your request will
remain In effect until you notify us otherwise. We will honar your request
and not share this information exceg:t as permitted by law. For exampla,
federal faw permits us to share Information about you with consumer
reporting agencies, service providers and finandial institutions with which
we have joint marketing agreements, It also permits us to share
information about our experiences and transactions with you, such as your
Actount balance and payment history with us, with other members of our
corporate family. If you are a new Cardmember, we will not share any
information about you, except as permitted by law, for thirty days after we
provide this Polic?r to you in order to give you an opportunity to inform us
about your ﬁre erences. If you are an existing Cardmember, please
understand that you may continue to receive marketing offers directly
from other companies that were already In production prior to the
processing of your request.

This Privacy Policy is provided to the grimary Cardmember listed on the
Account. However, any joint Cardmember has the right to notify us about
preferences and we will treat that request as applying to the entire
Account. We do not share information about former customers, except as
permitted by law. This notification supercedes all previously issued Privacy
Policies. We reserve the right to amend this Privacy Policy from time to
time and we will natify you if we do so.

This Privacy Policy is provided to you by Discover Bank and its subsidiarles,
which currently include GTC Insurance Agency, Inc. and Discover Praducts
Inc. it applies to the family of Discover lards for consumers and the
products and services offered in connecticn with thate Cards, induding
the Wallet Protection card registration service (with the exception of any
information registered in connection with the service, which will not be
shared). it is part of your Cardmember Agreement and provides a further
explanation of how we collect and share information. You may have other
rights under state laws that apply to this information. Please note that you
will also receive privacy notices for ather credit card accounts you have
with us, as well as other finandal products and services provided to you by
us and our affiliates. You will need to indicate your preferences for ea
of these separately as disclosed in the notice.

Vermont Residents - Your state law requires finandal institutions to
abtain your consent prior to sharing information about you with others.
Except as permitted by law, we will not share information we collect about
you with non-affiliated third parties or companies in our corporate family
unless you calf us at 1-800-DISCOVER and authorize s to do so.
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California Residents - Your state law requires financial institution: to
abtain your consent prior to sharing information about you with r.on-
affiliated third parties. Except as permitted by law, we will not share

* information we collect about you with non-affiliated third parties while

you are a resident of California.

Your Billing Rights
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our
responsibilities under the Fair Credit Biling Act. :

1. Notify Us in Case of Errors or Questions About Your Bill

1§ you think your bill is wrong, or if you need mare information abeut a
transaction on your bill, write us on a separate sheet of paper at the
address listed on your bill for Notice of Billing Errors. Write to us as zoon
as possible, We must hear from you no later than 60 days after we sent you
the first hill on which the error or prablem appeared. You can telephane
us, but doing so will not preserve your rights.

In your letter, give us the following information:

» your name and Account number. . .

« your dallar amount of the suspected error.

« describe®the error and explain, if you can, why you befieve there is an
egor. If you need more information, describe the item you are not sure
about. .

If you have autharized us to pay your credit card bill autematically from

your savings or checking accaunt, you can stop the payment o3 anz

amount you think is wrong. To stop the payment, your letter must reac
us three business days before the automatic payment is scheduled to sccur.

2, Your Rights and Our Responsibilities After We Receive Your ritten

Notice

We must acknowledge your letter within 30 days, unless we have
corrected the error by then. Within 30 days, we must either correzt the
error or explain why we belleve the bilf was correct.

After we receive your letter, we cannot try to collect any amourit you
question, of report you as delinquent. We can cantinue to bill yau for the
amount you questian, including finance charges, and we can apply any
unpaid amount against your Accaunt aredit limit. You do not have to qu
any questioned amount.while we are investigating, but you ere still
oingated to pay the parts of your bill that are not in question.

if we find that we made a mistake on your bill, you will not have to pay
any finance charges related to any questioned amount. If we didn.t make
a mistake, you may have to pay the finance charges, and you will i.ave to
maka up any missed payments on the questioned amount. In eithar case,
wz will send you a statement of the amount you owe and the date that it
is due, . .

If you fail to pay-the amount that we think you owe, we may report you
as delinquent, However, if our explanation does not satisfy you and you
write us within ten days telling us that you still refuse to pay, we rust tell
anyone we report Pylcu to that you have a question about your Lill. And,
we must tell you the name of anyone we reported you to, We ruust tell
anyone we repart you to that the matter has been settled between us
when it finally is. tf we don’t follow these rules, we can't collect “he first
$50 of the questioned amount, even if your bill was correct.
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3. Special Rule For Credit Card Purchases

If you have a problem with the quality of gaods or services that you
purchased with a credit card, and you tried in: good faith to correct the
problem with the merchant, you may have :he right not to pay the
remaining amount due on the goods or services. There are two limitations
on this right:

() you must have made the purchase in your Fome state or, if not within
your home state, within 100 miles of your current mailing address; and

{b) the purchase price must have been more than $50.

These limitations do not apply if we own or cperate the merchant, or if
we mailed you the advertisement for the goads or services.

DESCRIPTION OF COVERAGE

SCHEDULED AIR TRAVEL ACCIDENT [NSURANCE, Discover* Platinum
Cardmembers are provided with up to §500,000 Scheduled Air Travel
Accident* protection. Whenever you use your Jiscover Platinum Card (the
“credit card”) to charge your entire Commor Carrler'Fare Ticket on any
Commercial Aircraft operated by a Scheduled Air Carrier under a license
for the transportation of passengers for hire therein called Scheduled Air
Carrier), you automatically receive this valuablz coverage at no additional
cost. .

The henefits of the Policy praviding your cove:zge are governed primaril
by the law of a state other than Florida. y

*Coverage is underwritten by-National Unior: Fire Insurance Company of
Plttsbur?h, PA (the “Insurance Company”), with offices in New York, NY.
Certain limitations and exclusions apply.

PLAN FEATURES
| Benefit Amount: $500,000 Family Aggregate Principal Sum |

ACCIDENTAL DEATH BENEFTS. Insurance coverage will be equal to the
benefit amount for accidental loss of life. The loss must occur within one
year of the accident that caused the Injury. Family Aggregate Principal
Sum means the total amount of insurance in force on the Cardmember, his
ar her spouse and their dependent children tor any one accident. if more
than one Insured Person dies as the result of the injuries received in any
one accident, the Family Aggregate Principe! Sum will be pro-rated and
paid in accordance with the claim payment and benefidary provisions of
the Policy, Once the Family Aggregate Princ’'pal Sum is pald for any one
Insured Persan in a Family that occurs as the result of any one accident, no
further benefits are payable for further deaths in that Family due to
Injuries received in the same accident.

Maximum Accidental Death benefits payatle under the Policy, if more
than one Cardmember suffers a loss from the same acddent, are limited to
an aggregate of $20,000,000 for all Cardmembers combined. Any
reduction of benefits necessary to comply with this limftation will be made
ona groportionate basis to eath Cardmember up to this aggregate limit
of liability. As used herein, Cardmember means cardmembey, his or her
insured spouse and insured dependent child-en, This aggregate limit does
not replace or in any way affect the Family Ajgregate Principal Sum stated
under the Policy.

"Injury” means bodily injury: (a) which is surtained as a direct result of an
unintended, unanticipated accident that is axternal to the body and that
occurs while the injured person’s coverage under this Policy is in force, and
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- bodily infirmity or any other cause) causes a covered loss,
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{b) which directly {independent of sickness, disease, mental inﬁrmit}l
DISAPPEARANCE BENEFITS. We will presume you suffered loss of fife dus
to an accident if: you are riding in a Scheduled Alr Carrier that is involved
in a covered accident and as a result of the accident, the Scheduled Air
Carrier is wrecked, sinks, or disappears; and your body is not found within
one (1) year of the accident. !

The total of all henefits payable for you, your spouse and your dependent -
children from the same acddent will not exceed the $500,000 Famiyy
Aggregate Principal Sum. ¥
ELIGIBILITY. This automatic insurance is provided to efigible holders of the
credit card whose names appear on the credit card, thelr spouses and their
unmartied dependent children under age 19 {age 23 if attending scheol
on a full-time basis and fufly dependent on you for support). However, t1e
age limit does not apply to a child who is incapable of self-sustaining
employment by reason of mental or physical incapacity.

EFFECTIVE DATES. Your insurance under this plan is effective on the la-er
of: 1} July 1, 200%; or 2) the date you become an ellglble person. Ycur
insurance under this plan will cease on the earlier of: 1) the date the
insurance coverage is terminated; or 2) on the date you cease to be an
eligible hglder of the credit card.

THE BENEFICIARY. Unless you designate otherwise with a beneficiary
designation form, your death benefit will be paid, in equal shares to the
first surviving class of those that foltow: (1) your spouse; {2} your children;
(3) your parents; or (4) your brothers and sisters. If no class has a survivor,
the beneficiary is your estate. You may change your benefidary bywriting
to the Insurance Company at: Acddent & Health Division, 500 West
Madisan Street, Suite 2250, Chicago, IL 60661, 1
CLAIN PROCEDURE. Claim forms may be obtained through the Insurence
Company. Claims for benefits must be filed with the Insurance Comy any
within 90 days or as soon 25 reasonably possible after the foss ocewrs.
PLAN OF INSURANCE COVERAGE. You, as a Cardmember, and your speuse
and children will be covered against injuries that result in an acidental

. death while as a passenger in or on, including getting in or out df, ¢r on

or off of, any Scheduled Air Carvier if the Common Carrier Fare Ticket for
the flight was charged to your credit card. '
Companion tickets issued for free with the purchase of a full-fare ommon
carrier ticket and used by a spouse or dependent child will be consiczred
as fully charged to the credit card, if the corresponding full Common
Carrier Fare Ticket is charged to the credit cerd. !
Coverage is effective when you board the Scheduled Air Carrier, provided
the full Common Carrier Fare Ticketis purchased, or the trave! reservation
is made for the companion tickets, prior to boarding suth Scheduled Air
Carrier. Caverage ends when you alight fram the Scheduled Air Garr.er.

EXCLUSIONS, Benefits are not payable if the loss is caused by or results
from: 1) self-inflicted injury or suicide; 2) sickness, disease, or mental
incapacity or bodily inflrmity whether directly or indirectly; 3) infections of
any kind regardless of how contracted, except bacterial infections that are
directly caused by botulism, ptomaine poisoning or an acddental zut or
wound independent and in the absence of any underlying sickness, cisease
or condition induding but not limited to diabetes; 4) committing or
attempting to commit a felony; 5) war or act of war, dedared or
undec areg: or {6) travel or flight in or on any vehicle used for aerial
navigation, as a pilot, sperator or aew member.
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LIMITATIONS. Benefits will only be payable under one Cardmember

account, the credit card under which the Comman Carrier Fare Tickets
were fully charged.

Benefits are not payable for losses due to injury sustained while on a trip
for which the tickets were purchased with a frequent fiyer voucher.

Complete provisions pertaining to this plan of insurance are contained in
Policy #3029072 issued by National Union Fire Insurance Company of
Pittsburgh, PA with offices in New York, NY. The premium for this
tnsurance is paid by Discover Financial Services LLC, out of income derived
from its credit card operations.

Please read this Description of Coverage. Keep itin a safe place with your
other insurance documents. This Description cf Coverage (Form Number
$30365DOC) is not a contract of insurance but is sim ?y an infarmative
statement to each eligible individual of the principal provisions of the
insurance while in effect. :

If a conflict exists between a statement in this Descrirﬂion of Coverage and
any provisions in the Policy, the Policy will govern. Claims administered by:
A&H Claims Department, P.O. Box 15701, Wilmington, DE 19850-5701,
(800) 551-0824.

SECONDARY RENTAL CAR COLLISION COVERAGE PROVIDED TO DISCOVER
PLATINUM CARDMEMBERS DESCRIPTION OF COVERAGE. .

COVERAGE DESCRIPTION:

. Seconda? Rental Car Collision Coverage will reimburse You or the Rental
Agency for Covered Damages a5 a result of Collision Damage on an
excess basis (over and above any amount due from any other valid and
coflectible insurance or any other farm of relmbursement payable by
those responsible for the lass) on a secondary basis, Covered Dama?es
are those amounts, up to $25,000 per incident, on claims for Collislon
Damage to the Rented Automoabile for which You or any authorized
driver is legally responsible to the Rental A%ency In no event will We be
liable beyond the amounts actually paid ‘{ either You or the Rental
Agendy. Reimbursement will be on an Actual Cash Value basis.

» From the amount of reimbursement due, the amount of any valid and
collectible insurance, or the sum of $0 (whichever Is greater), shall be
deducted.

DEFINITIONS:

* Actual Cash Value means the cost to repair or replace the Rented
Automobile at the time of Collision Damage, less depredation.

+ Collision Damage means the direct and accidental damage to a Rented
Automobile caused by upset or collision with another object.

« Eligible Card means the Discover Platinum credit card.

» Loss of Use means the charges imposed by the Rental Agency, for which
You are liable, due to Colfision Damage to the Rented Automabile, for
the period of time the vehicle is being repaired.

+ Rental Agency means a commercial automobile rental company licensed
under the laws of the applicable jurisdiction, .

+ Rented Automobile means a four-wheeled private passenger-type motor
vehide or a mini-van manufactured and designed to transport a maxi-
mum of eight passengers and used exclusively to canry passengers. It
must be designed for travel on public roads and rented from a licensed
Rental Agency.
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+We, Us and Our means Virginia Surety Company, Inc.
+You or Your means the eligible Cardholder, hereinafier referred to &
Cardmember, his or her spouse, and unmarried children under the age ¢f
19 {or age 23 f afull-time student at an accredited college or universityl,
Spouse indudes domestic partner, which means a person designated ty

. and listed as a domestic partner on the account of the primary Carc-

member, who is at least 18 years of age, and who during the past :2
months: a) has resided in the same Rousehold as the primary Car3-
member, and b) has been jointly responsible with the Cardmember far
each other’s financial obligations, -

HOW TO GET COVERAGE: .

« initiate and pay for the entire rental transaction with Your Eligible Card,
if a coupon or voucher of any kind is initially applied toward payment of
the Rented Automobile, at least one day of rental must be charged to
Your Eligible Card; and

’ De&line the collisionfloss damage waiver offered by the Rental Ager;cy;
an . A

« You must rent the car in Your own name and sign the rental car contract.
Coverage does not apply if You pay for someone else to rent the car.

« Itis not necessary for You to notify Us at the time of rental. .
WHO IS COVERED: :
sYou

WHERE YOU'RE COVERED:
« Coverage is available in the fifty (50) United States of America and

Canada, Coverage is not applicable where precluded by law o in
violation of the territory terms of the rental agreement or prohibited by

individual merchants. .
PERIOD OF COVERAGE: s

« Coverage begins when You pick up the car and ends when You turn it in
to the Rental Agency. )

» The period of coverage shall not exceed thirty-one (31) consecutive Jays.
EXCLUDED RENTAL VEHICLE: '

* Trucks; recreational vehides; campers; pickup trucks; minibuses; full-size
vans mounted on truck chassis; vehicles manufactured to seat more than

- eight accupants; vehicles when used to carry, haul or transport any type
of cargo or property; off-road vehides; trailers; motorbikes; motorcudes;
and motor scooters; antique motor vehides {which means vehicles over
25 years old or any vehicle which has not been manufactured for 10-ears
or more); limousines; high-value motor vehidles (those whose
replacement value exceeds $50,000); limited-edition motor vehides -
(which are high-value, exotic, high-performance or collector-type
vehicles); special-interest or exotic cars (induding Aston Martin, Bentley,
Bricklin, Daimler, DeLorean, Excalibur, Ferrarl, Jensen, Lamborghini,
Lotus, Maserati, Porsche, Rolls Royce or similar vehicles, selected models
of BMW, Mercedes-Benz, Cadillac, and Lincoln). . ?

WHAT i5 NOT COVERED:

« Coverage is not all-inclusive, which means it does not cover such things
as personal injury, personal liabifity, or personat praperty. In other wor
it does not cover You for damage to someane else’s vehicle, or property,
Your property or personal property inside the vehicle. it does no: cover
You for any injury to any party.
' -20- H
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» Lasses resulting from any dishanest, fraudulent or criminal act.
» Loss resulting from forgery.
» Loss that occurs while You are in violation of the Rental Agreement.

. Loss due to driving while intoxicated (as defined by the laws of the
jurisdiction where the loss occurred), or unde: the influence of any
narcotic unless prescribed by a physician, reckess driving, -or due to
contraband or illegal activities.

+ Intentional loss or damage.
o Loss resulting from hostility of any kind {iacluding declared war,

undeclared war, invasion, rebellion, riot, dvil commotion, or
insurrection) or confiscation by authorities.

« Loss due to nuclear reaction or radioactive contamination.

+ Loss as a result of hail, lightning, flood, earthcuake, windstorm, water,
or other weather-related causes.

+Loss resulting from falling objects, fire, theft ‘or larceny, explosion,
malicious mischief or vandalism. .

+ Loss or theft of personal belongings.
» Loss caused by someone other than You.

» Loss due to wear and tear, gradual deprediaticn, freezing, mechanical or
electrical breakdown or failure. .

s Blowouts and tire damage unless the loss is zoincident with a covered
loss.

« Depreciation, administrative, Loss of Use, or other fees charged by the
Rental Agency.
+ A single rentalfcontract of more than thirty-cne (31) consecutive days.

+ Back-to-back rentals for more than thirty-one (31) consecutive days {a
back-to-back rental is two or more rentals of the same or different
vehicles within the same city, with the first ending and next beginning
within a 24-hour period).

» Leases or mini-leases.
« Expenses assumed, walved, or pald by the Rzntal Agency or its insurer.

+ Any obligation You assume under any zgreement (other than the
standard rental car agreement).

» Loss resulting from an authorized driver's Jack of reasonable care in
protecting the Rented Automoebile before or after the loss occurs
including, but not limited to, mysterious disappearance of the rental car
keys, leaving the rental car running while unattended, etc.

» Damage sustained on any road not regularly maintained by a municipal,
state, or federal entity.

» Loss or damage resulting from use of vehicles unlicensed for road use.
+ Expenses reimbursed by your insurer, employer, or employer's insurer.

“ Lass resulting from use of the Rented Automobile in tests, races, or
contests.

o Lass resulting from use of the Rented Aatomobile to carry passengers
and property for hire.

» Losses accurring in states or countries where prohibited by faw.

« Losses not reported within the time perled provided, as stipulated in the
claim procedure.

. Coveradqe will not paY for, or duplicate, the collisionfioss damage waiver
offered by the Rental Agency.

21~

HOW TO FILE A CLAIM:

« After Collision Damage occurs, You must contact the administrator, Aon
Innovative Solutions, P.O. Box 220, Golden, CO 80402, so coverage can be
verified and a claim form sent to You. You must report any Collision
3ama e within 45 days of the incident, or We will not be able to honor

our claim. .

+ Report within 24 hours any damage or loss to the appropriate official
representative, including the police and Rental Agency.

+ Complete and sign the claim form and attach all appropriate
documentation, including a copy of:
* The account statement showing the Rental Agency transaction; and
« The automobile rental agreement (front and back); and
» The police report; and

. Thfj initial laim report submitted to the automobile Rental Agency;
an

» The paid claim presented by the Rental Agency for the Collision
Damage for which You are responsible; and

+ Proof of submission of the loss to and the results of any settlement
or denial by the applicable insurance carrier{s); and

« |f no other insurance is applicable, a notarized statament from You
to tiwat effect; and

« Any other documentation We may request.

¢ Be sure to submit all above required documentation to the administratar
within 180 days of the incident, or as soon as reasonably possible, or the
clalm will not be honared.

« it is a condition of this coverage that You, as often as may be reasonably
required by Us, will submit,"and within Your power cause others to
submit, to examinations under oath and will produce for examination all
writings, books of account, bills, invoices and vouchers, or certified
copies thereof, at such reasonable time and place as We may designate
and will permit extracts and copies thereof to be made.

« If payment is made under the Secondary Rental Car Collision Coverage,
We are entitled to recover such amounts from other parties or persons.
Any party or persan to or for whom We make payment must transfer to
Us his or her rights to recovery against any other party or person. You
must do everything necessary to secure these rights and must do nothing
that would jeopardize them, or these rights will be recovered from Yeu.
However, We will not require reimbursement against Your personal
insurance carrier, but You agree to repay Us for any reimbursement, up
to the amountt of any recovery from Your personal insurance carrier.

FOR NEW YORK RESIDENTS:

The amounts of insurance set forth in this section are the maximum
allowed by New York law. Actual amounts of insurance may be lower
under the coverage:

g Seconda?( Rental Car Collisian Coverage will reimburse You or the Rental
Agency for Covered Damages as a result of Collision Damage or an
excess basis {over and above any amount due from any other valid and
collectible insurance or any other form of reimbursement payablz by
those responsible for the loss) except when the Rented Automob le is
used outside the United States, its territories and possessions, or vhen
the Eligible Card was issued to You as an employee of an organization

which has provided the Eligible Card for business use, in which case
coverage is primary. :
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Secondary Rental Car Coltision Coverage is an insurance program.
Reminder: Please refer to the Insurance Disclosures section.

CDW (2/00)
Insurance Disclosures:

Secondary Rental Car Collision Coverage is provided under a master policy
of insurance issued by Virginia Surety Company, Inc. (herein referred to as
Company). All information in this Description of Coverage (DOC) about
these benefits is subject to the terms and conditions of the master palicy.

Coverage under Secondary Rental Car Collision Coverage is effective July
1, 2001, Insurance benefits are provided to Cardmember accountholders
{individuals who have an open and active Discover Platinum credit card
account) free of charge and enrollment is automatic. This DOC replaces all
prior DOC's, program descriptions, advertising and/or brochures by any

party. We reserve the right to change the benefits and features of alf these
programs.

Discover Financlal Services LLC, or the Company can cancel or choose not
to renew the Insurance coverages for all insureds. If this happens, Discover
Financial Services LLC, will notify the Cardmember accountholder at least
30 days In advance of the expiration of the policy or as permitted by law.
Such notlices need not be given if substantially similar replacement
coverage takes effect without interruption and is provided by the same
insurer. Insurance benefits will still apply to car rentals commenced prior to
the date of such canceflation or non-renewal, provided all other terms and
conditions of coverage are met,

The insurance benefit applies to you, the insured, whose cards are issued
by U.S. finandal institutions, These benefits do not apply if Your Eligible
Card rivile?es have been suspended or cancelled. However, insurance
benefits will still apply to car rentals commenced prior to the date that
Your Eligible Card account is suspended or cancelled provided all other
terms and conditions of coverage are met.

All parties are expected to exercise due diligence and prudent judgement
to avoid or diminish any loss to the praperly insured under this program.
Coverage will be void i, at any time, the Cardmember has concealed or
misrepresented any material fact or circumstance concerning this coverage
or the subject thereof or the Cardmember’s interest herein, or in the case
of any fraud or false swearing by the Insured relating thereto. No person
or entity other than the Cardmember shall have any legal or equitable °
right, remedy, or claim for insurance proceeds and/or damages under or
arlsing out of this coverage. Salvaé;e may be requested by the
administrator. If salvage is requested, it must be remitted to the
administrator at the Cardmember’s expense. Failure to remit requested
salvage may result in denial of the claim.

No action at law or in equity shall be brought to recover on this coverage
prior to the expiration of 60 days after proof of loss has been furnished in
accordance with the requirements of this DOC.

D (2/00)
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o~ . New Balance Minimum Payment Due Account number ending in 4435
DISC(‘,«VER §12,474.60 §12,474.60 Enter Amount Enclosed Below
CARD
Payment Due Date $ l I

August 14, 2007 Please make check payeble to Discovar Card.

Minimumfp;%/msnt gue includes a past due

amount of $2,325.00.
15 SDSN6AQT 0005050 Mk ol
WALTER HAIGHT ake a payment now or schedule
one in advance. It's fast, easy,
60 BOWMANS HILL RD secure - and freel Visit us today at
CLEARFIELD PA 16830-74D1 Discovercard.com/payments

PO BOX 15251 Holbuadbildalafl
WILMINGTON DE 19886-5251

e raenone gt rrnt chonge i pace o bbbt bl bl

receive imporiant Account information and special offers.

00000602100201070443522474L0000000012Y7460

Discover More Card Account Summary :
Closing Date: July 15, 2007 page 1 of 1
Account number ending in 4435 Previous Balance $12,474.60
Payment Due Date August 14, 2007 Payments And Credits - 0.00
Minimum Payment Due $12,474.60 Purchases + 0.00
Credit Limit $12,500.00 Cash Advances + 0.00
Credit Availoble $0.00 Balance Transfers + 0.00
Cash Credit Limit $0.00 Finance Charges + 0.00
Cash Credit Available $0.00 New Balance = $12,474.60
® Opening Cashback Bonus Balance $ 0.00
caShbaCk Bonus Ngw Cgshbock Bonus Earned + 0.00
Cashback Bonus Balance $ 0.00
Cashback Bonus® Anniversary . Available to Redeem $ 0.00

Date: June 15

? For Account Inquiries, writs fo us af:
HOW Cun we Help YOU ° Discover More Card, PO Box 30943
Please have your Discover Card available. Salt Lake City, UT 84130

Manage your account online at Discovercard.com TDD (Telecommunications Device for the Deaf):
Customer Service: 1-800-DISCOVER (1-800-347-2683) For assistance, see reverse side.

Transactions $0 Fraud Liability Guarantee Use your Discover Card with confidence.

Information For You

While we are permitted under the Cardmember Agresment o increass the APRs on your Account because your payment
was late, we have chosen not to da 3o at this time. We have terminaled, however, any infroductory or promotional rate on
purchases and any special balance fransfer rate, and applied the standard APR for purchases to your oulstanding balance of
purchases and balance transfers. However, we reserve the right to increase the APRs on your Account if you fail to pay the
minimum payment due by the payment due date. See the Delault Rate Plan section of the Cardmember Agreement for
delails.

Finance Charge Summary

Nominal T i
Average Daily ANNUAL ANNUAL Periodic ;aensoc fon
Daily Periodic PERCENTAGE ~ PERCENTAGE FINANCE  FINANCE
Balances Rates RATES RAIES CHARGES = CHARGES
current billing period: 30 days
Purchases $0 0.05751% 20.99% ¥V 20.99% $0 none
Cash Advances $0 0.05751% 20.99% F 20.99% $0 $0
previous billing period: 15 days
Purchases $0 0.05751% 20.99% V 20.99% $0 none

The rates that apply to your Account are either fixed (F} or they may vary (V) as noted above.




In The Court of Common Pleas of Clearfield County, Pennsylvania

Service # 10of 1 Services Sheriff Docket # 103268
DISCOVER BANK, Issuer of Discover Card Case # 07-1619-CD
VS.
WALTER B. HAIGHT
TYPE OF SERVICE COMPLAINT
SHERIFF RETURNS

NOW February 04, 2008 AFTER DILIGENT SEARCH IN MY BAILIWICK | RETURNED THE WITHIN COMPLAINT
“NOT FOUND" AS TO WALTER B HAIGHT, DEFENDANT. 60 BOWMANS HILL ROAD, CLEARFIELD, PA. "VACANT".

SERVED BY: /

Return Costs

PURPOSE VENDOR CHECK # AMOUNT

SURCHARGE RESSLER 16799 10.00
SHERIFF HAWKINS  RESSLER 16798 16.00

/.00
FEB 04 2
s Bef ) William A. Shaw
worn 10 Before me This So Answers, Prothonotary/Clerk of Courts
Day of 2008

Che:tﬂe%&.”l-/i]aw j

Sheriff
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DISCOVER BANK, ISSUER OF CIVIL DIVISION
DISCOVER CARD, BY ITS AGENT '
DISCOVER FINANCIAL SERVICES, INC.,

Plaintiff

V8. | No. 0‘7,)UIQ‘C)>

WALTER B. HAIGHT
Defendant

COMPLAINT

Filed on behalf of Plaintiff, DISCOVER
BANK, ISSUER OF DISCOVER CARD, BY
ITS AGENT DISCOVER FINANCIAL
SERVICES, INC.

Counsel of Record for this party:

STOCK & GRIMES, LLP
Paul V. Ressler, Esq.
PALD. #25626

21 Yost Boulevard, Ste. 301
Pittsburgh, PA 15221-5283
(412) 824-6944

NOTICE TO PLEAD:
To Defendant:

YOU ARE HEREBY NOTIFIED

TO FILE A RESPONSE TO THE
COMPLAINT FILED HEREIN
WITHIN TWENTY (20) DAYS OF
SERVICE OF SAME OR JUDGMENT
MAY BE ENTERED AGAINST YOU

| hereby certify this to be a Frye
and attested copy of the original
statement filed in.this case.

0CT 03 2007

,Um-l,\&
Prothonotary/
Clerk of Gourts

Attest,




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

DISCOVER BANK, ISSUER OF
DISCOVER CARD, BY ITS AGENT :
DISCOVER FINANCIAL SERVICES, INC.,:
Plaintiff, :
VvS. ¢ No.
WALTER B. HAIGHT
Defendant.

NOTICE TO DEFEND

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and notice are served, by
entering a written appearance personally or by attorney and filing in writing with the Court your
defenses or objections to the claims set forth against you. You are warned that if you fail to do so the
case may proceed without you and a judgment may be entered against you by the Court without further
notice for any money claimed in the Complaint or for any claim or relief requested by the plaintiff. You
may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE OR KNOW A LAWYER, THEN YOU SHOULD GO TO OR TELEPHONE THE OFFICE
SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERRAL SERVICE
COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
SECOND & MARKET STREETS
CLEARFIELD, PA 16830
TELEPHONE: 814-765-2641 EXT, 50-51

COMPILAINT

AND NOW, comes the plaintiff, DISCOVER BANK, BY ITS AGENT DISCOVER

FINANCIAL SERVICES, INC., by and through its attorneys, STOCK & GRIMES, LLP., 21 YOST
BOULEVARD, SUITE 301, PITTSBURGH, PA 15221 and makes the following statement:

1. Plaintiff, DISCOVER BANK, is a duly organized banking institution under the laws of the
state of Delaware, and has its principal place of business at PO Box 6011, Dover, Delaware 19903-6011.

2. Discover Financial Services, LLC, is a duly authorized agent of Plaintiff, Discover Bank,
Issuer of Discover Card, and is the custodian of the financial records of Plaintiff, Discover Financial
Services, LLC, has been granted authority by Plaintiff to process credit card payments and to bring
lawsuits on its behalf to collect delinquent accounts.

3. The Defendant, WALTER B. HAIGHT, is an adult individual with a last known address of
60 Bowmans Hill Road, CLEARFIELD, CLEARFIELD County, Pennsylvania 16830-7401.



| 4. Defendant submitted an application to Plaintiff for an open-end credit card account and
was issued a credit card with identifying account number of 6011 0020 1070 4435.

5. The original credit card application submitted by Defendant to Plaintiff has admittedly
been either lost or destroyed by Plaintiff and is not accessible.

6. The terms and conditions governing the aforementioned account are set forth in the
Discover Financial Services Card Member Agreement, which is attached hereto as Plaintiff’s Exhibit “A”.
A copy of the same was supplied to Defendant upon issuance of the card. |

7. Defendant, through use of the aforementioned line of credit, on numerous occasions, made
or authorized the purchase of various items of merchandise and/or services from authorized merchar:ts,
and/or used the card to obtain cash advances.

8. Defendant has been provided with monthly account statements, accurately itemizing all
purchases, payments, penalties, and accrued interest which were debited and credited to the account. A
photocopy of the final statement mailed to Defendant, supporting the current balance due and owing is
attached hereto and incorporated herein as Plaintiff’s Exhibit “B”. Plaintiff will provide the remaining
statements to Defendant upon request.

9. Defendant made no written objection to the above mentioned Statements of Account
submitted by Plaintiff to Defendant.

10.  Defendant has failed to pay the balance due and owing on the aforesaid account in the sum
of TWELVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND 60/100 ($12,474.60) plus costs of
this action and reasonable attorney fees in the amount of $3,118.65, as provided by the Discover
Financial Services Cardmember Agreement.

11. THIS COMMUNICATION IS FROM A DEBT COLLECTOR. THIS IS AN ATTEMPT TO
COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.

WHEREFORE, Plaintiff prays this Honorable Court to enter judgment in favor of Plaintiff and
against Defendant, in the sum of TWELVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND
60/100 ($12,474.60) plus costs of this action, and reasonable attorney fees in the sum of $3,118.65.

Respectfully submitted,
STOCK & GRIMES, LLP

o S

Paul V. Ressler, Esquire
PA1.D. #25626
Attorney for Plaintiff




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

DISCOVER BANK, ISSUER OF
DISCOVER CARD, BY ITS AGENT
DISCOVER FINANCIAL SERVICES, INC.,

Plaintiff,
VS. : No.
WALTER B. HAIGHT
Defendant.
VERIFICATION

The undersigned, PAUL V. RESSLER, ESQ., hereby states that he is the attorney for the
Plaintiff, Discover Bank, Issuer of Discover Card, by its agent Discover Financial Services, Inc., who is
located outside this jurisdiction and in order to file the within document in an expedient and timely
manner, he is authorized to take this verification on behalf of said Plaintiff in the within action and
verifies that the statements made in the foregoing Complaint are true and correct to the best of his
knowledge, information, and belief, based upon information provided to him by the Plaintiff.

An Verification signed by the Plaintiff will be provided to Defendant or counsel for Defendant
upon request.

The undersigned understands that false statements herein are made sﬁbject to the penalties of 18
PA.S.C.A. § 4904, relating to unsworn falsification to authorities.

Respectfully submitted,

STOCK & GRIMES, LLP

Paul V. Ressler, Esquire

21 Yost Boulevard, Ste. 301
Pittsburgh, PA 15221

(412) 824-6944

ID No. 25626

Attorney for Plaintiff




ATTORNEY: STOCK

ACCOUNT NUMBER: 6011002010704435 _
BALANCE: - $12474.60 .
CARDMEMBER (S): WALTER BLAIR HAIGHT

STATE OF OHIO

COUNTY OF FRANKLIN

Nicole Rose, personally appeared before me, this day and after being duly sworn, according to
law, upon his/her oath and says:

I am a Legal Placement Account Manager for DFS SERVICES LLC., the servicing agent of
DISCOVER BANK, an FDIC insured Delaware State Bank.

THAT this affidavit is made on the basis of my personal knowledge and in support of Plaintiff ]
suit on account against the Debtor(s)

THAT, in my capacity as Legal Placement Account Manager, I have control over and access to
records regarding the Discover Card Account of the above referenced Debtor(s), further, that I
have personally inspected said Account and statements regarding the balance due on said account.
DFS SERVICES, LLC. maintains these records in the ordinary course of business.

THAT the annexed statement of account is a true and correct statement of what is now due and
owing Discover Bank on the account, and exhibit A is a copy of the Cardmember Agreement
between Discover Bank and the above referenced Debtor(s). The Cardmember Agreement
governs the terms and conditions of the relationship between Discover Bank and the Debtor(s) in
connection with the account.

Based on my review of the account records, to the best of my knowledge and belief the above
referenced Debtor(s) is not engaged in the military service of the United States and is a re31dent
of the State and of the Country in which this action has been filed.

I declare under péﬂalty_of perjury that the foregoing is true and corregt_to the best of my
knowledge.

Affiant

Sworn and Subscribed before me,
This day of Wednesday, August 15, 2007.

RO

\NOTARY

KRIS LAROSA
Notary Public, State of Ohig
My Commission Expires
Apil 25, 2010




IMPORTANT INFORMATION
ABOUT YOUR DISCOVER®
PLATINUM CARD ACCOUNT

CARDMEMBER AGREEMENT

The terms and conditions of your Account, including
how we calculate finance charges, our fees and an

Arbltration of Disputes section. You have the right to
reject the arbiffation provision with respect to your
new Account within 30 days after receiving your Card,
as explained in the “Acceptance of Agreement and
Right to Reject Arbitration” section, SEE PAGES 1 - 12

PRIVACY POLICY
A summary of the personal information we collect,
when it may be shared with others, and how we
safeguard the confidentiality and security of
informatlon. You may limit our sharing of such
information with others ......... SEEPAGES 13- 16

_ ' BILLING RIGHTS

‘ Important information about your rights and our
responsibilities under the Falr Credit Billing Act ... ..
‘ i, TPE veeses..SEE PAGES 16 - 17
\

DESCRIPTION OF COVERAGE :
The terms and conditions of the Scheduled Air Travel
Accident Insurance and the Secondary Rental Car
Collision Coverage that is provided at no charge to
you when you use your Card to purchase airline
tickets or rent an automobile. ... . SEE PAGES 17 - 23

© 2006 Discover Bank, Member FDIC P314001.0406TL17
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CARDMEMBER AGREEMENT

Please read this Agreement carefully hefare using your Discover® Card
Account. It contains the terms and conditlons of your Account, some of
which may-have changed from eatller materials prov ded to you. In the
event of any differences, this Agreement shall contrel.

We respect your privacy. See the Privacy Section 01 page 9 and our
Privacy Palicy for additional information.

The Arbitration of Disputes Section an page 11 includes a waiver of a
number of rights, induding the right to a jury trial. Aceptance of Agree-
ment and Right to Re}ect Arbitration section an page 2 describes the
procedure you must follow if you desire to reject the Arbitratlan of
Disputes Section.

CARDMEMBER AGREEMENT

Agreement Terms ... ...ttt i e 1
Acceptance of Agreement and Right to .

. Reject Arbitration ................ e B PN
Use of Your Account......oevvuuian.s .
Authorized Users. .....................
UnauthorizedUse ... ....oocivnnenat,..
Credit Limit-Available Credit ............
PromisetoPay..........oooivuennen.
Monthly Billing Statement.. ... e
Monthly Payment Optlons .. ........
Minimum Monthly Payment........... e
Credit Balances ... ........ooviiiunriiiiniiiiie e iiiianeas

Periodic Finance Charges ...........oviviiiiiiiin e,
DefaultRate Plan .............cooeieiinnns,
Cash Advance Transaction Fee Finance Charges. . .
Balance Transfer Transaction Fee Finance Charges.
Minimum Finance Charge........... e
Late fee ..... reeies U
Overlimit Fee
Returned Payment Fee
Retumed Discover Card Check Fee ...........
Stop Paymentfee.,..........oiiiiiiiiennsn
Pay-by-Phone Fee ................ e .
“Research Fee ......coveiiiiiiiiviiiiieens

PEVACY 4 ve e et et e e,
Electronic Communications .................
Credit Authorizations .. ....................
Changeof Terms .........cvvvieneieienainnn..

Change of Address or Telephone Number ............. .
Assignment of Account. ...t
Claim NOMICES . .. v ev e euere it et e vmraceereanes .. 10
Arbitration of Disputes. . ... . .. e 1"
Severability. .. ....ooee i e 12
Compliance with Interest Rate Limitations......:c......... eeees 12
GOVEIMING LaW ...\ iei sttt e e et e veeer e 12
AGREEMENT TERMS. The word “Account® means your Discover Card
Account. The word "Card” means any one or more Discover Cards issued
to you or someone else with your authorizatior. The words “you”,
“"your”, or “yours” refer to, in addition to you, the Cardmember, any
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other person or persons who are also contractually liable under this
Agreement. The words “we”, “us” and "our” refer to Dlscover Bank, the
issuer of your Discover Card. The words “Authorized User* mean any
persan whom you authorize to use your Account or a Card, whether you
notify us or not. The words "Pricing Schedule” mean the document
accompanying your Card and listing the Finance Charge rates that apply
to your Account. The Pricing Schedule is part of this Agreement.
ACCEPTANCE OF AGREEMENT AND THE RIGHT TO REJECT ARBITRATION.
The use of your Account or a Card bK you ar an Authorized User, or your
failure to cancel your Account within 30 dar‘s after receivin? a Card,
means you accept this Agreement, induding the Arbitration of Disputes
provision on pages 11-12, You may, however, reject the Arbitration of

Disputes section by providing us a_notice of rejection within 30 days

after recelving a Card, at the {ollowing address: Discover Card, PO, Box

30938, Salt Lake City, UT 84130-0938. If you were previously subject to

arbitration with respect to any account with us, this right to reject

arbitration will not apply to you. Your rejection notice must include your
name, address, telephone number, Account number and signature and
must not be sent with any other correspondence. Calling us to Indicate
that you reject the Arbitration of Diifutes section or sending a rejection
notice in a manner or format that does not comply with all applicable
requirements is insufficient notice. In order to process Jour notice, we
require that the notice be provided by you directly and not through a
third party. Rejection of arbitration will not affect your other rights or
responsihi“ﬁes under this Agreement or your obligation to arbitrate
disputes under any other account as to which you and we have agreed
to arbitrate disputes. If ydu do not send a rejection notice, you will be
abligated by the Arbitration of Disputes section with respect to this and
any prior account you have had with us, even if you have previously sent

a rejection notice with respect to that prior account.

USE OF YOUR ACCOUNT. Your Account may be used for:

* Purchases - to purchase or lease goods or services from participating
merchants by presenting your Card or Account number or by usin
promotional checks, which we may furnish to you, in accordance wit
such additional terms and conditions as we may offer from time to
time.’ '

« Cash Advances - to obtain cash advances from participating automated
teller machines, finandial institutions or other locations, the purchase
of lottery tickets, racetrack wagers, vouchers redeemable for cash or
for casino chips, money orders, traveler’s checks, savings honds, foreign
currency, and wire transfers, or by means of checks which we may
fumish to you, all in accordance with such additional terms and
conditions as we may offer from time to time.

* Balance Transfers - to transfer balances from other creditors or to make
* other transactions by means of balance transfer coupons or checks, in

accordance with such additional terms and conditions as we may offer

from time to time.

In addition, your Account may be used to guarantee reservations at
participating establishments, You will be lisble for guaranteed
reservations that are not cancelled prior to the time specified by the
establishment.

Your Account may be used for personal, family, household and charitable
purposes. Your Account may not be used to obtain loans to purchase,
carry or trade in securitles, to pay any amournt you owe under this Agree-
ment or for any transactions that are unlawful where you reside or
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where you are physically located when you use the Account to initlate
the transaction "Prohibited Transactions”. Prior to its use, each Card
must be signed by the rerson to whom it is issued. We are not
responsible for the refusal of anyone to accept or honer a Card or to
acceps checks that we have provided you, You must return any Card or
unused checks to us upon request.

If a merchant fails to provide your purchase to your satisfaction and you
request a credit to your Account, we will investigate the dispute, If we
resolve the dispute in your faver, we will issue a credit to your Account
and you will be deemed to have assigned to us your claim against the
merchant and/or any third party for the credited amount. Upon our
request, you agree to provide us with written evidence of such
assignment,

Your rights and responsibilities under the Fair Credit Billing Act described
in the illini; rights summary on pages 16-17 and on the back of your
i

monthly billing statement apply only to credit card transactions. The
Special Rule for Credit Card Purchases does not apply to purchases made

“with a balance transfer check, cash advance, or pramotional purchase

check. Therefore, if you have a problem with the quality of goods or
services that you purchased with a balance transfer check, promotional
purchase check, cash advance check or the proceeds of a cash advance,
you do not have the right to withhold payment of the amount due,

AUTHORIZED USERS. If you want to cancel the authority of a. current
Authorized User to use your Account or a Card, you must notify us In
writlng or by telephone and destroy any Card in that person's possession.
None of your rights under this Agreement (other than to pay amounts
owed) may be exercised by any person not a party to this Agreement
acting pursuant to a power of attorney, without our separate written
agreement (which we are not obligated to give).

UNAUTHORIZED USE. If a Card is lost or stolen, or If you think that
somecne is using your Account or a Card without your permission, notify
us irmediately. You can notify us by telephoning 1-800-DISCOVER (i-
800-347-2683), or by writing DISCOVER CARD, PO Box 15156,
Wilmin?ton, DE 19886-1002. You agree to assist us in determining the
facts relating to any theft or posslblge unauthorized use of your Account
or a Card and to comply with such pracedures as we may require in
connection with our investigation. If you have enrolled in an automatic
billing arrangement, such as a monthly gym membership, and wish to
continue the automatic bilfing arrangement, you must provide the
merchant with your new Account number.

CREDIT LIMIT-AVAILABLE CREDIT. We will advise you of your Account
credit limit. We may impose a lower limit that will apply to cash
advances, referred to as the cash advancé credit limit. We may also
impose a lower limit that will apply to balance transfers, referred to as
the balance transfer credit limit. You agree not to allow your unpaid
balance, including Finance Charges and fees, to 2iceed your Account
credit [imit. if you exceed your Account credit limit, we may request
imrgedliate payment of the amount by which you exceed your Account
credit limit.

We may increase or decrease your Account credit limit, your cash
advance credit limit, or your balance transfer credit limit without notice.
The credit available for your use may, from time to time, be less than
your Account credit |imit. For purposes of determining your available
credit, we reserve the right to postpone for ur to 15 business days
reducing your unpaid balances by the amount of any payment that we

R
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" credit balance.

receive, Your available credit will not be Increased by the amount of any

PROMISE TO PAY. You agree to pay us in U.S. Dollars for all purchases,
cash advances and halance transfers including applicable Finance
Charges and other charges or fees, incurred by you or anyone you
authorize or permit to use your Account or a Card, even if you do not
notify us that others are using your Account ar a Card. We will convert
purchases and cash advances made in a foreign currency to U.S. Dollars
at the rate we are charged on the date of conversion. If you pay usin  *
other than U.S. Dollars, we may refuse to accept the payment or charge
your Account our cost to convert your pa{\ment to U.S. Dollars. All chacks
must be drawn on funds on deposit in the U.S. You may not use a cash
advance check, balance transfer check or coupon, or any other
promotlonal check drawn on any Discover Bank credit card account to
make payments on your Account,

If Xour Account is a joint Account, each of you agrees to be liable
individually and jointly for the entire amount owed on your Account. We
<an accept late payments or pattial payments or checks and money
orders marked “payment in full” or with any other restrictive
endorsement without losing any of our rights under this Agreement.
MONTHLY BILLING STATEMENT. We will send you a hilling statement
after each mgnthly billing period in which you have a debit or credit
balance, unless we waive our right to do so as permitted by law. The
blllin? statement will show all purchases, cash advances, balance
transfers, Finance Charges and other charges or fees and all payments or
other credits posted to your Account during the billing period. it will +
show your New Balance, Minimum Payment Bue and Payment Due Date,

MONTHLY PAYMENT OPTIONS. You may at any time pay the entire New
Balance shown on your bilflng statement, but each month you must pay
at least the Minimum Payment Due, All payments must be made In
accordance with the terms, Including the payment cutoff time, stated on -
your monthly billing statement, and we will credit your Account in
accordance with those terms. In addition, we reserve the right to change
those terms without prior notice as permitted by law. We will ar y
payments and credits to the New Balance shawn on your current b lﬁlg )
statement in order of the Annual Percentage Rate applicable to the |
balance of each transaction category (as referenced in the Parlodic
Finance Charges Section), generally from lowest to highest heginning
with the balance subject to the lowest Annual Percentage Rata, We then
apply payments and credits to any new transactlons using the same
method. However, we have the right to apply payments and credits to
balances with higher Annual Percentage Rates prior to balances with
lower Annual Percentage Rates, such as when there are two initial
special rates applicable to your Account and the lower Annual
Percentage Rate will expire before the higher Annual Percentage Rate.

MINIMUM MONTHLY PAYMENT. The Minlmum Payment Due each
month will be the greater of: (i) $15 or the New Balance if the New -
Balance is less than 315; or (ii) any amount past due plus the greater of
{a) 2% of the Naw Balance (exciuding current Period Finance Charges,
Late and Overlimit Feesg or (b) current Perlod Finance Charges plus Late "
and Overlimit Fees pus $15 (not to exceed 3% of the New Balance), with
{a) and (b) rounded up to the nearest dollar. However, the Minimum
Payment Due will never exceed the New Balance. In calculating the
Minimum Payment Due, we may subtract certain feas added to your -
Account during the billing period. We may also Include in your Minimum
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Pairment Due all or a portion of the amount by which-your outstanding
balance exceeds your Account credit limit as of the last day of the billing
period. Paymgbthe Minimum Payment Due may be insufficient to bring
your Account balance below your Account credit limit and, consequently,
may not avoid the imposition of an additional Overlimit Fee described in

the Overlimit Fee Sectlon. We may from time to time allow you to not -

make a minimum monthly payment, and will notily you When this
option is available, If you take advantage of this offes and do not make
a minimum monthly payment, finance charges and any applicable fees
will accrue on your Account in accordance with this Agreement, and gou
must pay the Minimum Payment Due for the followir:g billing periods.

CREDIT BALANCES. We will refund any credit balance within seven
business days from receipt of your written request. if vou do not request
a refund, we will automatically refund credit balances greater than $1.00
that remain in your Account after 6 months.

BALANCE TRANSFERS. We may perlodically offer you the opportunity to
transfer balances from other creditors or to make other transactions to

" yaur Account by means of balance transfer coupons or chedks. Each offer

will contain an initlal special rate, which will be the Annual Percentage
Rate that will apply to transferred balances for the time period specified
in the offer, subject to the Default Rate Plan Section, and may cantain a
Balance ‘Transfer Transaction Fee Finance Charge for each balance
transfer made durlng the term of the offer, as disclosed in the offer and
as set forth in the Pricing Schedule, if applicable. Aftar the expiration of
this time period, the Annual Percentage Rate that applies for purchases
will apply to transferred balances. Balance transfers :ubject to the Initial
spedial rate are referred to as special rate balance transfers; balance
transfers for which the initial special rate has expired are referred to as
purchase rate balance transfers, Each offer will coatain an expiration
date. {f you attempt to transfer balances by means of a check after the
expiration date, we will treat the transaction as a cash advance. We will

not make halance transfers attempted by means of a coupon after the
expiration date.

PERIODIC FINANCE CHARGES. Periodic Finance Charges are Imposed on
all transactions from the date the transaction is posted to your Account
until the date you pay your entire New Balance, by making payments or
receiving credits. However, if you paid the New Bala1ce on your previous
billing statement by the Payment Due Date showr. on that statement,
and you pay the New Balance by the Payment Due Date on your current
billing statement, we will not impose Periodic Finance Charges on new
Wrchases, that is, purchases first appearing on th= current statement.

e call this the "grace period.” There Is no gracz period on balance
transfers or cash advances.

We sort your transactions Into groups of purchases, cash advances, and
balznce transfers and then further sort the transactions within each
group by their Annual Percentage Rate. For example, purchases subject
to a promotional rate and purchases subject to a standard rate would be
separate groups. We refer to these groups as transaction categories. At
the end of each billing period, we compute balances and Periodic
Finance Charges for each day of the bilfing period for each transaction
category. We use the following equation ta compute Periodic Finance
Charges for each transaction category: Average Dcw’ Balance x number
of days in the hilling period x Daily Perlodic Rate. {You may refer to the
finance charge summary on your hilling statement for these amounts)
Then we add up the Periodic Finance Charges for each transaction
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category to get the total Periodic Finance Charges for your Account. The
Average Daily Balance is shown as zero if, because of the grace perlod,
no Periodic Finance Charges apply to the balance in a transaction
category.

We use the two-cycle average daily balance (including new transactians)
method of calaulating the balance upon which we impose Periodic
Finance Charges. This means if you did not pa&the New Balance shown
on the billing statement you received during the previous billing period
by the Payment Due Date shown on that statement, we will impose
Periodic Finance Charges on new purchases that first appeared on that
hilfing statement, as well as new purchases that first appear on the
current billing statement, unless we already imposed Periodic Finance
Charges on the purchases on your previous billing statement.

We compute the Average Daily Balance for each trarisaction category by
adding up all the daily balances in a billlng perlod for a transaction
category and dividinF the total by the number of days in the billing cycle,
We compute the dally balance for each transaction categog{on each day
by first adding the following to the previous days dally halance:
transactions made that day, fees charged that day and Periadic Finance
Charges accrued on the previous day's dally balance; and by then
subtracting any credits and payments that are applied against the
balance of the transaction category on that day. In calculating the daily
balance fofthe previous billing period, we consider the flaerlous day's
daily balance” to have been zero on the first day of the billing perlod. If
a transaction is posted fo your Account after the close of the billing
perlad in which it occurs, we will treat the transaction as having occurred
on the first day of the billing period in which it is posted to your
Account.

All fees charged to your Account are added to the standard purchase
transaction category with the exception of Cash Advance Transaction Fee
Finance Charges which are added to the applicable cash advance
transaction category and Balance Transfer Transaction Fee Finance
Charges which are added to the applicable balance transfer transaction
category. When the special rate expires, we move the unpald balance of
the Balance transfer and the Balance Transfer Transactlon fee Finance

- Charges to the standard purchase transaction category. However, if the

special rate has been terminated under the Default Rate Plan, we leave
tﬁe unpaid balance of the balance transfer and the Balance Transfer
Transaction Fee Finance Charges In the applicable balance transfer
transaction category until the speclal rate would have expired.

The Dally Periodic Rate and corresponding Annual Percentage Rate that
apply to each transaction category are either fixed rates or variable rates
as set forth in your Pricing Schedule or in an spedial offers you receive
from us. The Daily Perlodic Rate is 1/365th of the corresponding Annua:
Percentage Rate. Variable Annual Percentage Rates are determined by
adding a specified number of percentage points to the Prime Rate. Thit
is shown on the Pricing Schedule as “Prime + (percentage points).” Fo

urposes of this Agreement, the Prime Rate is the highest rate of interest
isted as the “prime rate” in the Money Rates sectlon of The Wall Street
Journal an the last business day of the month. The Prime Rate is merefy
a pricing index and does not represent the lowest or best interest rat=
available to a borrower at any bank.at any given time. if you have a
variable rate, your Annual Percentage Rate will increase or decreace
when the Prime Rate changes. This change will be effective beginning
with the first day- of the billing period that begins during the sam:2
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month as the change in the Prime Rate. An increase In the Annual
Percentage Rate wilt usually result in an increase in your M'nimum
Payment Due,

DEFAULT RATE PLAN. We will raview your Account on the last day of

" each billing pericd to determine the Annual Percentage Rates that will

apply to your Account. If we did not receive at least the Minimum
Payment Due by the Payment Due Date, then the standard ANNUAL
PERCENTAGE RATE for purchases will be Increased by five perzentage
points, not to exceed 28.99%, and remain as either a fixed or variable
rate based on the type of rate in effect befare the increase. In addition,
any special rate ‘on halance transfers and any introductory or
promotional rate on purchases that currently applies to your account,
and any such rate that we have previously offered to you, wilf terminate
and increase to be the same rate and change to be the same type (fixed
or variable) as the new standard Annual Percentage Rate for purchases.
If any other Annual Percentage Rate applicable to your Account, such as
your Annual Percentage Rate for cash advances, is less than or equal to
the new standard Annual Percentage Rate for purchiases, it will change
to be the same type (fixed or variable) as the new rate and if it is less, it
will increase to the new rate. If any rate exceeds the new rate, iz will not
increase or change type. The Prime Rate Is the index for any variable
rates. Any increased rate and change in type will apply beginring with
the first day of the billin% period in which we did not receive at least the
Minimum Payment Due by the Payment Due Date.

If your standard Annual Percentage Rate for purchases was ncreased
under this or any previous version of the Default Rate Plan and, for any
nine consecutive billing periods ending after Aprit 1, 2006, you pay at
least the Minimum Payment Due, if any, by the Payment Due C ate, then
your Annual Percentage Rate for your new purc{:ases will be reduced
and your Annual Percentage Rate for your existing purchasa balance
may be reduced. Any reduced Annual Percentage Rates will apply
beginning with the first day of your tenth billlng period.

CASH ADVANCE TRANSACTION FEE FINANCE CHARGES. Unless
otherwise specified in a cash advance offer, we will charge you a Cash
Advance Transaction Fee Finance Charge o{ 3% of the amount of each
new cash advance with a minimum Cash Advance Transzction Fee
FINANCE CHARGE of $5.00 and no maximum. The impositicn of Cash
Advance Transaction fee Finance Charges- may result in an Annual
Percentage Rate for cash advances that is higher than thz nominal
Annual Percentage Rate. All forms of cash advances, including the use of
Discover Card checks, regardless of the purpose for which used, are
subject to Cash Advance Transaction Fee Finance Charges. To obtaln the
total Finance Charge on cash advances for each billing pericd, we add
any Cash Advance Transaction Fee Finance Charges for the bit ing period
charged under this Section to any Periodic Finance Charges calculated
under the Periodic Finance Charges Section for each cach advance
transaction category and add up these amounts.

BALANCE TRANSFER TRANSACTION FEE FINANCE CHARGES. If the
balance transfer offer you receive contains a Balance Transfer Trans-
action Fee Finance Charge, we will charge you a Balance Transfer
Transaction Fee Finance Charge for the amount of each balance transfer
made under that offer. If there is a Balance Transfer Transaction Fee
finance Charge in conjunction with the offer you receive¢ when you
applied for an Account, it wilt be in the amount set forth in the Pricing
Schedule. The imposition of Balance Transfer Transaction “ee Finance
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Charges may result In an Annual Percentage Rate for balance transfers
that is higher than the nominal Annual Percentage Rate. To obtain the
total Finance Charge on balance transfers for each billing period, we add
any Balance Transfer Transaction Fee Finance Chartl;es calculated under
the Periodic Finance Charges section for each balance transfer trans-
actlon category and add up these amounts,

MINIMUNM FINANCE CHARGE. We will charge you a minimum_FINANCE
CHARGE of 2.50 for any billing perlod in which some FINANCE CHARGE
of lass than $.50 would otherwise be imposed.

LATE FEE. We will charge you a Late Fee If you have failed, s of the
Payment Due Date, to make the Minimum Payment Due that was
required to be paid for that billlng period. The amount of the Late Fee
is hased on the sum of all outstanding purchases, cash advances, balance
transfers, ather charges, other fees and Finance Charges at the end of
that billing period. If the sum is equal.to or less than §500, the Lata Fee
is $15, and if the sum is greater than $500, the Late Fee is §39.

OVERLIMIT FEE. We will charge you an Overlimit Fee each time that, as
of the close of a billing period, your outstanding Account balance
exceeds your Account credit limit. This fee may be charged even if the
transaction which causes you to exceed your Account aedit limit is
authorized by us or if you exceed your Account credit limit due to the
posting of Finance Charges or fees to your Account, The amount of the
Overlimit Feg is based on the sum of all outstanding purchases, cash
advances, balance transfers, other charges, other fees and Finance
Charges at the end of the billing period. If the sum Is equal to o less
than $500 and you exceed your credit fimit, the Overlimit Fee Is $15, if
the sum is greater than $500 and you exceed your credit limit, the
Overlimit Fee is $39.

RETURNED PAYMENT FEE. We will charge you a Returned Payment Fee
of $35 each time you pay us with a check or other instrument that is
returned unpaid. This fee will also apply if a debit transaction to a
deposit account from which you have authorized us In writing,
electronically, or orally to periodically deduct all or a part of an amount
you owe us under this Agreement is returned unpaid. We will charge you
this fee the first time any payment is returned unpaid, even If it is paid
upon resubmission.

RETURNED DISCOVER CARD CHECK FEE. We will charge you a Returned
Discover Card Check Fee of §29 each time we decline to honor a Discover
Card cash advance check, balance transfer check, promotional purchase
check, or other promotional check.

STOP PAYMENT FEE, We may charge a Stop Payment Fee of $15.00 each
time we stop payment at your request on a cash advance check, balance
transfer check, promotiohal purchase check, or other promotional check.
PAY-BY-PHONE FEE. We may from time to time allow you to make
payments by authorizing us over the tele&l;one to transfer or pay funds
from a deposit account to your Account. We will charge a Pay-by-Phone
Fee of $15 for each such transfer or payment.

RESEARCH FEE. We may charge ?'ou a Research Fee of $5.00 for each
co‘)y of a hilling statemient or sales slip that you request. However, we
will not charge a fee if you request copies in connection with a billing
error.

DEFAULT-ACCELERATION-COLLECTION COSTS. You are in default if you
become insolvent; if you file a bankruptey petition or have one filed
agalnst you; if we have a reasonable belief that you are unable or
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unwilling to repay your obligations to us; if you are declared
incompetent by a court or if 3 court appoints a guardian for you or a

- conservator for your assets; if you dig; if you fall to comply with the
terms of this Agreement, including failing to make a required payment
when due, exceeding your Account credit limit, or using your Card or
Account for a Prohibited Transaction; or if you fail to make a required
payment when due on any other account you have with us. If you are in
default, we mey dedlare the entire balance of your Account immediately
due and payable without natice, i we refer the collection of your
Account to an attorney or employ an attorney to represent us with
regard to recovery of money that you owe us, we may ¢harge you
reasonable attorneys’ fees and court or other collection costs as
permitted by law and as actually incurred bY us, Including fees and costs
in connection with any appeal. We may delay enforcing or not enfarce
arr‘\y of our rights under this Agreement withaut losing or waiving any of
them.

CANCELLATION. You may cancel your Account by notifying us in writing
or by telephone and returning or destroying every Card and unused
check that we have provided you. Of course, you will still be responsible
to pay any emount you owe us according to the terms of this Agreement,
If your Account is a }oint Account, either Cardmember may cancel the
Account, but you will both remain responsible to pay any amount owed
to us according to the terms of this Agreement. We may cancel or
suspend your Account at any time without notice, We may choose not to
renew your Account (beyond the expiration date shown on the face of a
Card) without natice.

PRIVACY. We respect the privacy of information about you and your
Account. Our Privagy Policy includes a summary of the personal infor-
mation we collect, when it may be shared with others, how we safe-
guard the confidentiallty and security of information and the steps you
may take to limit our sharing of such information with others. Please
read it carefully as it is part of your Cardmember Agreement. As indi-
cated in our Privacy Policy, we may report to credit reporting agencies
and other creditors the status and payment history of your Account,
Including necative credit information, Late payments, missed payments,
or other defaults an your Account may be reflected in your credit report.
We normally report to such credit reporting agencies each month. It you
believe that our report of your Account status is inaccurate or
incomplete, please write us at the following address: Discover Card, PO
Box 15316, Wilmington DE 19850-5316. Please include your name,
address, home telepgone number and Account number.

We may from time to time review your aredit, employment and incomé
records. Our personnel may listen to or record telephone calls between
wu and our representatives without notice to you as permitted b?( law,

e may use any medium, induding but not limited to mail, live
telephone calls, automated telephone equipment, prerecorded tele-
phone calls, and e-mail to contact you about your Account or offer you
products or services that may be of value to ){ou. If you prefer nat to be
contacted In one or more of these ways, call us at 1-800-DISCOVER o1
write ta us at Discover Card, P.O. Box 15354, Wilmington, DE 19850. We
pravide various methods by which you can obtain information ahout
your Account. We will only release such information to you, any
Authorized User that our records indicate is an authorized buyer on your
Account, and any other person with your prior permission, in addition to
as provided in our Privacy Policy or as required by law. Our security
measures cannot insure against unauthorized inquiries. You agree that
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we will not be responsible for the release of information to anyone who,
even if without your authorization or permission, has galned possessicn
of a Card or has learned other identifying characteristics about you such
as your personal identification number, Account number or social
security number.

ELECTRONIC COMMUNICATIONS. We maP/ offer you the opportunity to
receive certaln notices from us electronicaily rather than through the
mail, including monthly billing statements and change of terms notices.
The terms and conditions for receiving these electronic communications
will be described in the offer. -

CREDIT AUTHORIZATIONS. Certain transactions will require our
authorization prior to completion of the transaction. In some cases, you
may be asket!J to provide identificatlon. We have the right not to
authorize a transactlon for security or other reasons. Also, if our
authorization system is not working, we may not be able to authorize a
transaction. We wiil not be liable to you if any of these events happen.

CHANGE OF TERMS, We may change any term or part of this Agreement,

;inctuding, but not limited to, any finance charge rate, fee or method of
“ computing any balance upon which the financa charge rate Is assessed,

or add any new term or part fo this Agreement. If required by law we
will send yot® a written or elecironically delivered notice at least 15 days
before the change is to become effective. We may apply any such
changa to the outstanding balance of your Account on the effective
date of the change and to new charges made after that date, You may
“be offered the opportunity to reject some of the changes, and If you do,
you must notify us in writing or electranically within 15 days atter the
mailing of the notice of change at the,address provided in the notice of
change, In which case your Account wilf be closed and ¥ou must pay us
the balance that you owe us under the existing terms of the unchanged
Agreement. Otherwise, you will have agreed to the changes in the
notice, Use of your Account after the effective date of the change will
be deemed acceptance of the new terms as of such effective date, even
if you previously notified us that you did not agree to the change. We
may also change any term of any product, service, or benefit offered In
connection with your Account, We will notify you as required by law or
by the terms of the product, service, or beneflt.

CHANGE OF ADDRESS OR TELEPHONE NUMBER. If you change your
address or telephone number Jou must notify us of your new address or
telephone number within 15 days.

ASSIGNMENT OF ACCOUNT. We may-sell, assign or transfer your Account
or any portion thereof without notice to you. You may not sefl, assign or
transter your Account without first obtaining our prior written consent.

CLAIM NOTICES. In the event that you or we have a claim that arises
from or relates to your Account, any prior account you had with us, your
application, the relationships which result from your Account or the
enforceability of the Agreement or any prior agreement, before initi-
ating, joining or participating in any judidal or érbitration proceeding,
#s elther an individual litigant or member of a class (“Proceeding”), the
complaining party shall give the other garty: (1) a written notice of the
claim ("Claim Notice"), at least 15 days before initiating any Proceeding,
explaining in reasonable detail the nature of the claim and any sup-
porting facts; and (2) a reasonable good faith opportunity to resolve the
claim without the necessity of a Proceeding. This includes any claims
involving our parent corporation, subsidiaries, affiliates (including, with
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out limitation, Discover Financial Services LLC), predecessors, successors,
assigns, as well as the officers, directors and employees of each of these
entities. Any Claim Notlce shall be sent to us at P.O, Box 8040, Hilllard,
-Ohio 43026 {or such other address as we shall subsequently provide to
you) {the “Claim Notice Address”) or to you at your address appearing in
our records or, if you are represented by counse!, to your attorney at
your attorney's office.

ARBITRATION OF DISPUTES. In the event of any past, present or future -

claim or dispute (whether based upon contradi, tart, statute, common
law or equity) between you and us arlsing from or relating to your
Account, any prior account you have had with us, your application, the
relationships which result from your Account or the enforceability or
scope of this arbitration provision, of the Agreement or of any prior
agreement, you or we may elect to resolve the daim or dispute by
binding arbitration.

IF EITHER YOU OR WE ELECT ARBITRATION, NEITHER YOU NOR WE
SHALL HAVE THE RIGHT TO LITIGATE THAT CLAIM IN COURT OR TO HAVE
A JURY TRIAL ON THAT CLAIM. PRE-HEARING DISCOVERY RIGHTS AND
POST-HEARING APPEAL RIGHTS WILL BE LIMITED. NEITHER YOU NOR WE
SHALL BE ENTITLED YO JOIN OR CONSOLIDATE CLAIMS IN ARBITRATION
BY OR AGAINST OTHER CARDMEMBERS WITH RESPECT TO OTHER
ACCOUNTS, OR LITIGATE IN COURT, OR ARBITRATE ANY CLAIMS AS A
REPRESENTATIVE OR MEMBER OF A CLASS OR IN A PRIVATE ATTORNEY
GENERAL CAPACITY ("Class Action Waiver”). Notwithstanding anything
else to the contrary in this arbitration provision, only a court, and not an
arbitrator, shall determine the validity and effect of the Class Action
Waiver. Even if all parties have opted to litigate a claim in court, you or
we may elect arbitration with respect to any claim made by a new party
or any new claims later asserted in that fawsuit, and nothing undertaken

therein shall constitute a waiver of any rights under this arbitration
provision.

We will not invoke our right to arhitrate an individual claim you bring in
small claims court or your state’s equivalent court, if any, so long as the
tlaim is pending only in that court and does not exceed $5,000.00.

Your Account involves interstate commerce, and this provision shall be.
_governed by the Federal Arbitration Act (FAA). The arbitratian shall b
conducted, at the option of whoever files the arbitration claim, by either
the American Arbitration Association (AAA) or the National Arbltration
Forum (NAF) in accordance with their procedures in effect when the
dlaim is filed. For a copy of thelr procedures, to file a claim or for other
information, contact AAA at 335 Madison Avenue, Floor 10, New York,
NY 10017-5905, www.adr.org {phone 1-800-778-7879) or NAF at P.O. Box
50191, Minneapolis, MN 55405 (phone 1-800-474-2371). No other
arbitration ferum will be permitted, except as agreed to pursuant to
either the Change of Terms section or a writing signed by both parties.
Unless consented to by all parties, no arbitration may be administered by
any administrator that has any formal or informal policy, cule or pro-
cedure that Is inconsistent with or purports to override the terms of this
section. At your written request, we will advance any arbitration filing,
administrative and hearing fees which you would be required to pay to
pursue a claim or dispute as a result of our electing to arbitrate that
daim or dispute. Send requests to P.O. Box 15192, Wilmington, DE 19386-
1020. The arbitrator will declde who will ultimately be responsible for
paying those fees. You will only be responsible for paying or relmbursing
our arbitration filing, administrative or hearing fees to the extent you
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would have been responsible for paying “attorneys’ fees and court or
other collection costs” had the actlon proceeded in court. In no event

* will you be required to pay any fees or costs incurred by us in connection

with an arbltration proceeding where such a payment or reimbursement
is prohibited by applicable law.

Any arbitration hearing will take place in the federal judicial district
where you reside, The arbitrator shall follow applicable substantive law
to the extent consistent with the FAA and applicable statutes of
limitatlons and shall honor claims of privilege reco%nlzed at law and
shall be authorized to award all remedies permitted by the substantive
faws that would apply If the action were pending in court. If requested
by any party, the arbitrator shall write an qunlon containing the reasons
for the award, The arbitrator’s decision will be final and binding except
for any appeal rights under the FAA and except that if the amount In
controversy exceeds $100,000.00, any party may arpea.I the award within
30 days to a three-arbltrator panel, which shall review the award de
novo. Unless applicable law provides otherwise, the appealing party will
pay the cost of the appeal, regardless of its outcome. However, we will
consider in good faith any reasonable request for us to bear the fees
charged by the arbitration administrator and the arbitrators In
connection with the appeal. Judgment upon any award by the arbitrator
may be enforced in any court having jurisdiction.

Our rights 3nd abligations under this arhitration provision shall Inure to
the benefit of and be binding upon our parent corporations,
subsidiaries, affiliates (including, without limitation, Discover Financial
Services LLC), predecessors, suctessors, assigns, as well as the officers,
directors and employees of each of these entities, and will also Inure to
the benefit of any tgird party named as a co-defendant with us or with
any of the foregaing in a claim which is sublect to this arbitration
provision. Your rights and obligations under this arbitration provision
shall inure to tﬂe benefit of and be binding upon all persons
contractually lfable under this Agreement and all Authorized Users of
the Account. This arbitration provisian shall survive termination of your
Account as well as voluntagy payment in full bl you, any legal
proceedinqs by us to collect a debt owed by you, any bankruptcy by you
and any sale by us of your Account.

SEVERABILITY. If any part of this Agreement hecomes unenforceable, it
will not make any other part unenforceable, except that if the Class
Action Waiver set forth above in the Arbitration ot Disputes section is
invalidated in any proceeding in which Fou and we.are Involved, then
the Arbitration of Disputes section will be void with respect to that
proceeding. :

COMPLIANCE WITH INTEREST RATE LIMITATIONS, We jntend that this
Agreement will comply with applicable interest rate limitations. You will
not be required to pay Finance Charges or other charges at a rate that is
greater than the maximum amount permltted by law. If it is ever finally
determined that, but for this Section, the Finance Charges or other
charges under this Agreement would exceed the maximum lawful
amount, the Finance C%arges and other charges will be reduced to the
maximum lawful amount. Any excess amount that Zou have already pald
will be used to reduce the outstanding balance of your Account or will
be refunded to you by means of a check in our discretion.

GOVERNING LAW. This Agreement and any claim or dispute arising out
of this Agreement will be governed by applicable federal faw and, to
the extent state law applies, Defaware law.
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PRIVACY POLICY

We Respect Your Privacy
Qur mission is to provide you with superior tgroducts and services, alon
with the peace of mind knowing that that the security of your personal
information is our top priority. We understand your concerns about
quarding information about you and your Account, We wantto essure you
that we have taken steps, and will continue to take steps, to safeguard
that information.
This Privacy Policy describes our efforts to meet these objectives. it includes
a summary of the following important information:

* Alisting of the personal information we collect;

* The clrcumstances in which we may share information with athers;

. Thg ways we safeguard the confidentiality and security of information;
an

* The steps ycu may take to limit our sharing of such information with
others. See Section 4 for complete details.

Please read our Privacy Policy carefully. It will help you understand how we

collect and share information.

1. What Personal information Da We Collect?

To serve you better and manage our business, it is importart that we

collect and maintain accurate personal information about you. ‘We obtain

this information fram applications and other forms you submit to us, from
your dealings with us and others, from consumer reporting agencies, and
from other sources, such as our Web sites. For example:

« We may obtain informatian such as your name, address and date of birth
from applications and other forms you submit to us,

*« We may obtain information such as Account balances, payment history,
your use of your Account and the types of services you prefer from your
transactions and other dealings with us and others.

+ We may obtain information such as the balances of your loans with other
lenders and your payment history with others from consume - reporting
agencies.

¢ We may obtain information such as your Internet service previder, your
email address, your computer’s operating system and Web browser, your
Web site use and your product and service preferences from your visits to
Web sites.

2. Is Personal Information Shared With Others? :

We limit the sharing of information with others. Many of the offers you
receive for products and services are provided directly to you from us, For
example, a retailer that accepts the Discover® Card may come to us with a
special offer for Cardmembers, such as a discount certificate or product
upgrade. After careful consideration of the nature of the of‘er and the
company, we will create a list of Cardmembers who may be irterested in
the offer based on certain characteristics. We will send the offe- directly to
those Cardmembers on behalf of the retailer by, for exampte, ircluding an
insert in their manthly billing statement or mailing the offer ourselves. We
control the information used to make the offer; we do not share the list
or any information about our Cardmembers with the retailes, However,
please unders:and that if you do receive this type of offer from us and
thoose to take advantage of it, the retailer may then leam information
a}l])out ou because only Cardmembers with certain characteristics received
the offer.

There are, however, circumstances in which we may share the ‘nformation
-13 -

* o adhere to our privacy standards and to use this information only

we collect about you, as described in Section 1, with other companies in
order to provide you with access to products and services and to service
your Account effectively, as detailed below. We require these comPani;s
or the
limited purpose for which it was shared. We do not allow them to disclose
it to others without our prior approval.
a. Sharing Personal Information with Our Corporate Family
We are part of the Morgan Stanley famlly of companies. Our corporate
family offers a wide varlety of products and services that can help you
manage your finances. In order to provide you with access to these
produicts and services, we may share the information we collect about you,
as desaribed in Section 1, with other members of our cor?forate family.
These companies include finangial service providers that offer mortgage
fending services, securitles and asset management services, Investment
opportunities and mutual funds, and may include non-financial service
providers in the future as our corporate family continues to grow.
b. Sharing Personal Informatfon with Non-Affiliated Parties for Marketing
Purposes
We may share the information we collect about you, as described in
Sectlon 1, with non-affiliated third parties, including those that accept the
Discover Card, in order to provide you with access to products and services
offered directly by these companles that may be mP value to you, These
companies, Indude financiel service providers, such as Insurance
companies,and non-financial companles, such as retailers.
¢, Sharing Personal Information with Others
We may share the information we collect about you, as desaribed in
Section 1, with companles that perform support or marketing services on
our behalf, such as mailing, market research and data processing; other
financial institutions with which we have joint marketing agreements; or
companies that are our partners for cobrand credit card programs or
|reward programs. We may also share such information as permitted by
aw,

3, How Do We Protect The Confidentlality, Security and Integrity Of
infarmation Ahout You?

We maintain physical, electronic and procedural safequards to protect the
information we collect about you. Access to such information is restricted
to individuals who need it in order to service your Account or provide
products and services to you, and who are trained in the proper handling
of such information, Employees who violate these confidentiality
requirements are subject to our disdplinary process. Where third parties
provédedsupport services, we require them to confarm to our privacy
standards. :

It is important that the informatlon we maintain about you is accurate and

complete. {f you see information in your monthly billing-statements or

elsewhere which suggests that our information is incomplete or
inaccurate, please write to us at Dlscover Card, P.O, Box 30943, Salt Lake
City, UT 84130-0943 so that we can update this informatian.

4. How Can You Limit Sharing Of information About You?

We respect your privacy and offer you choices as to whether we may share
information about you with others. You have the aption to tefl us not to
share the informatlon we collect about you, as described in Section 1, with
non-affiliated third parties, You also have the option to tell us not to share
certain information we collect ahout you, as desaribed in Sectfon 1, with
companies [n our corporate family. owever, this option is limited to
information about your eligibillty for credit obtained from your
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application, such as your income, and from consumer reporting agencies,
such as your credit history. If lou indicate a preference for either of these
optlops, please understand that you may not receive offers for products
and services provided by other companies that could help you lower your
costs, maximize your financial resources or manage your finances.

To indicate your preferences, please call us at 1-800-225-5202 or write to -

us at Discover Card, P.O. Box 30961, Salt Lake City, UT 84130-0961. If you
have previously notified us about your privacy preferences, it is not
necessary to do so again unless you decide to change your preferences,
Your written raquest should Indude your name, address, telephone
number and Account number(s) and should ot be sent with any ‘other
correspondence. In order to process your request, we require tKat the
request be provided by you directly and not through a third partv. You will
Eeed to ;l)]rovide us with your preferences for each credit card account you
ave with us. ’

You may notify us about your preferences at any time. Your request will
remain In effect until you natify us otherwise. We will honor your request
and not share this information except as permitted by law. For example,
faderal law permits us to share Information about you with consumer
reporting agencies, service providers and financial institutions with which
we have joint marketing agreements. It also permits us to share
information abaut our experiences and transactions with you, such as your
Account balance and payment history with us, with other members of our
corporate family. If you are a new Cardmember, we will not share any
information about you, except as permitted by law, for thirty days after we
provide this Policy to you In arder to give you an opportunity to inform us
about your ﬁre erences. If you are an existing Cardmember, please
understand that you may continue to receive marketing offers tﬁrectly
from other ccmpanies that were already In production prior to the
processing of your request.

This Prlvaﬁ( Palicy is provided to the primary Cardmember listed on the
Account. However, any joint Cardmember has the right to notify us about
preferences and we will treat that request as applying to the entire
Account. We do not share information about former customers, except as
permitted by law. This notification supercedes all previously Issued Prﬁlacy
Policies. We reserve the right to amend this Privagy Policy from time to
time and we will notify you if we do so.

This Privacy Policy is provided to you by Discover Bank and its subsidiarles,
which currently include GTC Insurance Agency, Inc, and Discaver Products
Inc. It applies to the family of Discover Cards for consumers and the
products and services offered in connectian with those Cards, including
the Wallet Prctection card registration service (with the exception of any
information registered in connection with the service, which will not be
shared). It is part of your Cardmember Agreement and provides a further
explanatlan of how we collect and share information. You may have other
rights under state laws that apply to this information. Please ncte that you
wilt also receive privacy notices for other credit card accounts you have
with us, as well as other finandiat products and services provided to you b
us and our affiliates. You will need to indicate your preferences for eac
of these separately as disclosed in the notice.

Vermont Residents - Your state law requires finandial institutions to
obtain your consent prior to sharing information about you with others.
Except as permitted by law, we wifl not share information we collect about
you with non-affiliated third parties or companies in our corporate family
unless you call us at 1-800-DISCOVER and authorize us to do so.
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California Restdents - Your state law requires financial institutions to
obtaln your consent prior to sharing information about you with non-
affiliated third partfes. Except as permitied by law, we will not share

" information we collect about you with non-affiliated third parties while

you are a resident of California.

Your Billing Rights
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our
responsibilitles under the Fair Credit Billing Act.
1. Notify Us in Case of Errars or Questions About Your Bill
If you think your bill is wrong, or if you need more information about a
transaction on your bill, write us on a separate sheet of paper at the
address listed on your bill for Notice of Billing Errors, Write to us as seon
as possible, We must hear from you no later than 60 days after we sent you
the first bilt on which the error or problem appeared. You can telephone
us, but doing so will not preserve your rights.

In your letter, give us the following information:

* your name and Account number.

+ your dallar amount of the suspected error.

« desaribe®the error and explain, if you can, why you believe there is an
error, If you need more Information, describe the item you are not sure
about. :

If you have autharized us to pay your credit card bill sutomatically from

your savings or checking account, you can stop the payment on an

amount you think is wrong. To stop the payment, your letter must reac
us three business days before the automatic payment is scheduled to occur.

2. Your Rights and Our Responsibilities After Wa Receive Your Written

Notice

We must acknowledge your letter within 30 days, unless we have

corrected the error by then. Within 90 days, we must either correct the

error or explain why we belleve the bill was correct. .

After we receive yaur letter, we cannot try to collect any amount yau
question, or report you as delinquent. We can cantinue to bill you for the
amount you question, including finance charges, and we can apply any
unpaid amount against your Account credit limit. You do not have to par
anY questioned amount.while we are Investigating, but you are still
obligated to pay the parts of your bill that are not in question,

if we find that we made a mistake on your bill, you will not have to pay
any finance charges related to anz questioned amount. If we didn't make
a mistake, you may have to pay the finance charges, and you will have to
make up any missed payments on the questioned amount. in either case,
we will send you a statement of the amount you owe and the date that it
is due. . :
if you fail to pay the amount that we think you owe, we may report you
as delinquent. However, if our explanation does not satisfy you and you
write us within ten days telling us that you still refuse to pay, we must tell
anyone we report Kou to that you have a question about your bill. And,
we must tell you the name of anyone we reported you to. We must tell
anyone we repart you to that the matter has been settled between us
when it finally is. If we don't follow these rules, we can't collect the first
$50 of the questioned amount, even if your hill was correct.
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3. Special Rule For Credit Card Purchases

If you have a problem with the quality of goods or services that you
purchased with a credit card, and you tried in good faith to correct the
problem with the merchant, you may have the right not to pay the
remaining amount due on the goods or services. There are two limitations
on this right:

(a) you must have made the purchase in your home state or, if not within
your home state, within 100 miles of your current mailing address; and
(b) the purchase price must have been mare than $50.

These limitations do not apply if we own or operate the merchant, or if
we mailed you the advertisement for the gaods or services.

DESCRIPTION OF COVERAGE

SCHEDULED AIR TRAVEL ACCIDENT INSURANCE. Discover® Platinum
Cardmembers are provided with up to $500,000 Scheduled Air Travel
Accident* protection. Whenever you use your Discover Platinum Card (the
“credit card”) to charge your entire Common Carrler' Fare Ticket on any
Commercial Aircraft operated by a Scheduled Air Carrier under a license
for the transportation of passengers for hire (herein called Scheduled Air
Carrier), you automatically receive this valuable coverage at no additional
cost.

The benefits of the Policy providing your coverage are governed primarily
by the law of a state other than Florida,

*Coverage is underwritten by-National Unlon Fire Insurance Company of

Pittsburt];h, PA (the “Insurance Company”), with offices in New York, NY.
i .

Certain limitations and exclusions apply.
PLAN FEATURES '
[ Benefit Amount: $500,000 Family Aggregate Principal St |

ACCIDENTAL DEATH BENEFITS, (nsurance coverage will be equal to the
benefit amount for accidental loss of life. The loss must occur within one
year of the accident that caused the Injury. Family Aggregate Principal
Sum means the total amount of insurance in force on the Cardmamber, his
or her spouse and their dependent children for an?( one accident. if more
than ane Insured Person dies as the result of the Injuries recelved in any
one accident, the Family Aggregate Principal Sum will be pro-rated and
pald [n accordance with the claim payment and beneficiary provisions of
the Policy. Once the Family Aggregate Principal Sum is pald for any one
Insured Persan In a Family that occurs as the result of any one accident, no
further benefits are payable for further deaths in that Family due to
Injuries received in the same accident.

Maximum Accidental Death benefits payable under the Policy, if more
than one Cardmember suffers a loss from the same accident, are limited to
an aggregate of $20,000,000 for all Cardmembers combined. Any
reduction of benefits necessary to comply with this limitation will be made
ona groporﬁonate basis to each Cardmember up to this aggregate limit
of liability. As used herein, Cardmember means cardmember, his or her
insured spouse and insured dependent children, This aggregate limit does
not replace or in any way affect the Family Aggregate Principal Sumstated
under the Policy.

“Injury” means bodily injury: (a) which Is sustalned as a direct result of an
unintended, unanticipated accident that is external to the bocy and that
occurs while the injured person’s coverage under this Policy is Ir: force, and
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- bodily infirmity or any ot

(b) which directly {independent of sickness, disease, mental infirmity,

?\er cause) causes a covered loss.
DISAPPEARANCE BENEFITS. We will presume you suffered loss of life due
to an accident if: you are riding In a Scheduled Alr Carrier that Is involved
in a covered accident and as a result of the accident, the Scheduled Air
Carrier is wrecked, sinks, or disappears; and your bady is not found within
one (1) year of the accident. )

The total of all benefits payable for you, your spouse and your dependent -
children from the same accdent will not exceed the $500,000 Family
Aggregate Principal Sum.
ELIGIBILITY. This automatic insurance is provided to efigible holders of the
credit card whose names appear on the credit card, their spouses and their
unmarried dependent children under age 19 (age 23 if attending school
on a full-time hasis and fully dependent on you for support). However, the
age limit does not apply to a child who is incapable of self-sustalning
employment by reason of mental or physical incapacity.
EFFECTIVE DATES. Your insurance under this plan is effective on the later
of: 1) July 1, 200; or 2) the date you become an eliglble person, Your
insurance under this plan will cease on the earlier of: 1) the date the
insurance coverage is terminated; or 2) on tha date you cease to be an
eligible hglder of the credit card,
THE BENEFICIARY. Unless you designate othenwise with a benefidary
designation form, your death benefit will be paid, in equal shares, to the
first surviving class of those that follow: (1) yous spouse; (2} your aiildren;
{3) your parents; or {4) your brothers and sisters. If no dass has a survivar,
the heneficiary is your éstate. You may change your beneficiary bywriting
to the Insurance Company at: Accident & Health Division, 500 West
Madison Street, Suite 2250, Chicago, IL 60661,
CLAIM PROCEDURE. Claim forms may be obtained through the Insurance
Company. Claims for benefits must be filed with the insurance Company
within 90 days or as soon as reasonably possible after the loss octurs,
PLAN OF INSURANCE COVERAGE. You, as a Cardmember, and your spouse
and children will be covered against injuries that result in an acidental

. death while as a passenger in or on, Including getting in or out df, or on

or off of, any Scheduled Air Carrier if the Common Carrier Fare Ticket for
the flight was charged to your credit card.

Companion tickets issued for free with the purchase of a full-fare ommon
carrier ticket and used by a spouse or dependent child will be cansidered
as fully charged to the credit card, if the corresponding full Common
Cartier Fare Ticket is charged to the aredit card.

Coverage is effective when you board the Scheduled Air Carrier, provided
the fulf Common Carrier Fare Ticket is purchased, o the travel reservation
is made far the companion tickets, prior to boarding such Scheduled Air
Carrler. Coverage ends when you aight from the Scheduled Air Carrler.

EXCLUSIONS. Benefits are not payable if the loss is caused by or results
from: 1) self-inflicted infury or suicide; 2) sickness, disease, or mental
incapacity or bodily inflrmity whether directly or indirectly; 3) infections of
any ﬁind regardiess of how contracted, except bacterial infections that are
directly caused by botulism, ptomaine poisoning or an accidental cut or
wound independert and in the absence of any underlying sicknes;, disease
or condition Induding but not limited to diabetes; 4) committing or
attempting to commit a felony; 5) war or act of war, dedared or
undec areg; or (6) travel or flight in or on any vehide used for aerlal
navigation, as a pilot, operator or aew member.
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UMITATIONS. Benefits will only ba payable under one Cardmember
account, the credit card under which the Comman Carrier Fare Tickets
were fully charged.

Benefits are nat payable for losses due to Injury sustained while on a trip
far which the tickets were purchased with a frequent flyer vouzher.

Complete provisions pertaining to this plan of insurance are ccntained in
Poficy #9029072 issued by National Unlon fire lnsurance Company of
Pittsburgh, PA with offices in New York, NY. The premium for this
Insurance is paid by Discover Financial Services LLC, out of income derived
from its credit card operations.

Please read this Description of Coverage. Keep It in a safe place with your
other insurance documents. This Description of Coverage (Form Number
$30365DOC) is not a contract of insurance but is sim chy an informative
statement to each eligible Individual of the principal provisions of the
insurance whi‘e in effect. -

If a conflict exists between a statement in this Desairﬂan of Coverage and
any d:rovnslons in the Policy, the Policy will govern. Claims administered by:
A&H Claims Department, P.O. Box 15701, Wilmington, DE 19850-5701,
{800) 551-0824,

SECONDARY RENTAL CAR COLLISION COVERAGE PROVIDED TO DISCOVER
PLATINUM CARDMEMBERS DESCRIPTION OF COVERAGE. .

COVERAGE DESCRIPTION:

. Seconda;y Rental Car Collision Coverage will reimburse You or the Rental
Agency for Covered Damages as a result of Collision Damiage on an
excess basis {over and ahove any amount due from any other valid and
collectible insurance or any other form of relmbursement payable by
those responsible for the loss) on 2 secondary basis, Covered Damages
are those amounts, up to $25,000 per incident, on claims for Collision
Damage to the Rented Automobile for which You or any authorized
driver is legally responsible to the Rental A%en . In no event will We be
liable beyond the amounts actually paid \( 3&her You or the Rental

Agency, Reimbursement will be on an Actual Cash Value bass.

» From the amount of reimbursement due, the amount of any valid and
f’oll\iectibge insurance, or the sum of $0 {whichever Is greater), shall he
educted.

DEFINITIONS:

* Actual Cash Value means the cost to repair or replace the Rented
Automobile at the time of Collision Damage, less depredation.

* Callision Dzmage means the direct and acddental damage to a Rented
Automobile caused by upset or collision with another abject.

« Eligible Card means the Discover Platinum credit card.

+ Loss of Use means the charges imposed by the Rental Agency, for which
You are liable, due to Colfision Damage to the Rented Automobile, for
the period of time the vehicle is being repaired.

+ Rental Agency means a commercial automabile rental company licensed
under the laws of the applicable jurisdiction. :

+ Rented Automobile means a four-wheeled private passenger-type motor
vehicle or a mini-van manufactured and designed 1o transport a maxi-
mum of eight passengers and used exclusively to carry passengers. It
must be designed for travel on public roads and rented from a licensed
Rental Agency.
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«We, Us and Our means Virginia Surety Company, Inc.

*You or Your means the eligible Cardholder, heréinafter referred to as
Cardmernber, his or her spouse, and unmarried children under the age of
19 or age 23 f a full-time student atan accredited college or ymversitg .
Spouse includes domestic partner, which means a person designated

. and listed as a domestic ‘nartner on the account of the primary Cartl

member, who is at Jeast 18 vears of age, and who during the past 12
months: a) has resided in tha same household as the primary Card-
member, and b) has been jointly responsible with the Cardmember for
each other’s firiancial obligatlons,

HOW TO GET COVERAGE:

+ Initiate and pay for the entire rental transaction with Your Eligible Card,
1f a coupon or voucher of an?l kind is initially applied toward payment of
the Rented Automobile, at {east one day of rental must be charged to
Youy Eligible Card; and ’

J Degline the collisionfloss damage waiver offered by the Rental Agency;
an :

« You must rent the car in Your own name and sign the rental car contract.
Coverage does not apply if You pay for someone else to rent the car.

+ It is nat necessary for You to notify Us at the time of rental.

WHO IS COVERED:

sYou

WHERE YOU'RE COVERED:

+ Coverage is availzble in the fifty (S0) United States of America and
Canada. Coverage is not applicable where' preduded by law or in

violation of the territory terms of the rental agreement or prohibited by
Individual merchants,

PERIOD QF COVERAGE:

+ Coverage beFins when You pick up the car and ends when You turn it in
to the Rental Agency.

+ The perlod of coverage shall not exceed thirty-one (31) consecutive days.
EXCLUDED RENTAL VEHICLE:

» Trucks; recreational vehides; campers; plckup trucks; minibuses; full-size
vans mounted on truck chassis; vehicles manufactured to seat more than

: eifght occupants; vehicles when used to carry, haul or transport any type
of cargo or property; off-road vehidles; trailers; motorbikes; motorcycles;
and motor scooters; antigue motor vehicles (which means vehicles over
25 years old or any vehicle which has not been manufactured for 10 years
or more); limousines; high-value motor vehides (those whose
replacement value exceeds $50,000); Fimited-edition motor vehicles -
(which are higih-value, exotic, hig -Ferformance or collector-type
vehicles); special-interest or exotic cars (induding Aston Martin, Bentle%/,
Bricklin, Daimler, DeLorean, Excalibur, Ferrarl, Jensen, Lamborghini,
Lotus, Maseratl, Porsche, Rofls Royce or similar vehicles, selected models
of BMW, Mercedes-Benz, Cadillac, and Lincoln).

WHAT i$ NOT COVERED: :

« Coverage is not all-Inclusive, which means it does not cover such things
as personal Injury, personal liabifity, or personal property. in other words,
it does not cover You for damage to someone else’s vehicle, or property,
Your praperty or personal property inside the vehicle, It does not cover
You for any injury to any party.
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» Losses resufting from any dishonest, fraudulent or criminal act.
« Loss resulting from forgery.

» Loss that accure while You'are in violation of the Rental Agreement.

.+ Loss due to driving while intoxicated (as defined by the laws of the

jurisdiction where the loss occurred), or under the influence of any
narcotic unless prescribed by a physician, reckless driving, o- dug to
contraband or iilegal activities.

* Intentional loss or damage.
oLoss resulting from hostility of any ‘kind (incuding dedared war,

undedlared war, invasion, rebellion, riot, dvil commetion, or
insurrection) o confiscation by authorities.

» Loss due to nuclear reaction or radioactive contamination,

« Loss as a result of hail, lightning, flood, earthquake, windstorn, water,
or other weather-related causes.

«Loss resulting from falling objects, fire, theft or larceny, explosion,
malicious mischief or vandalism. .

+ Loss or theft of personal belongings.
» Loss caused by someone other than You.

» Loss due to wear and tear, gradual depreciation, freezing, mechanical or
electrical breakdown or failure. .

» Blowouts and tire damage unless the loss is coincident with a covered
loss.

« Depreciation, administrative, Loss of Use, or other fees charced by the
Rental Agency.
+ A single rentel/contract of more than thirty-one (31) consecut've days.

« Back-to-back rentals for more than thirty-one (31) consecutive days (a
back-to-back rental is two or more rentals of the same or different

vehicles within the same city, with the first ending and next beginning
within a 24-hour period).

+ Leases or miri-leases.

« Expenses assumed, walved, or pald by the Rental Agency or F's insurer.

+ Any obligation You assume under any agreement (other than the
standard rental car agreement).

* Loss resulting from an authorized driver's lack of reasonable care in

rotecting the Rented Automobile before or after the loss occurs

induding, but not limited to, mysterious disappearance of the rental car
keys, leaving the rental car running while unattended, etc.

+ Damage sustained on any road not regularly maintained by e municipal,
state, or federal entity.

» Lss or damage resulting from use of vehicles unficensed far road use.

+ Expenses reimbursed by your insurer, employer, or emplayers insurer.

" “aloss resulting from use of the Rented Automiobile in tesss, races, or

contests.

« Loss resulting from use of the Rented Automahile to carry passengers
and property for hire.

» Losses occurring in states or countries where prohibited by law.

« Losses not reparted within the time perlod provided, as stipulated in the
claim procedure.

“s Coverage will not par for, or duplicate, the colfision/loss damage waiver

offered by the Rental Agency.
) -21-

HOW TO FILE A CLAIM:

« After Collision Damage oceurs, You must contact the administrator, Aon
Innovative Solutions, PO. Box 220, Golden, CO 80402, so coverage can he
verified and a claim form sent to You. You must report any Collision
eama e within 45 days of the incident, or We will not be able to honor

our claim. .

+ Report within 24 hours any damage or loss to the appropriate official
representative, including the police and Rental Agency.

s Complete and sign the claim form and attach all appropriate
dacumentation, inguding a copy of:
- ¢ The account statement showing the Rental Agency transaction; and
* The automobile rental agreement (front and back); and .
» The police report; and
. Thf, initial daim report submitted to the automobile Rental Agency;
an
» The paid claim presented by the Rental Agency for the Collision
Damage for which You are responsible; and
* Proof of submission of the loss to and the results of any settlement
or denial by the applicable insurance carrier{s); and
« f no other insurance is applicable, a notarized stateament from You
to that effect; and
« Any other documentation We may request.

¢ Be sure to submit all above required documentation to the administrator
within 180 days of the incident, or as soon as reasonably possible, or the
clalm will not be honered.

« It s a condition of this coverage that You, as often as may be reasonably
required by Us, will submit, and within Your power cause others to
submit, to examinations under oath and wifl produce for examination alt
writings, books of account, bills, invaices and vouchers, or certified
coples thereof, at such reasanable time and place as We may designate
and will permit extracts and copies thereof to be made.

« if payment Is made under the Secondary Rental Car Collision Coverage,
We are entitied to recover such amounts from other parties or persons.
An)‘1pany or person to or for whom We make payment must transfer to
Us his or her rights to recovery against any other party or person. You
must do everything necessary to secure these ri?hts and must do nothing
that would jeopardize them, or these rights will be recovered from You.
However, We will not require relmbursement against Your personal
Insurance carrier, but You agree to repay Us for any reimbursement, up
to the amount of any recovery from Your personal insurance carrier.

FOR NEW YORK RESIDENTS:

The amounts of insurance set forth in this section are the maximum
allowed by New York faw. Actual amounts of insurance may be lower
under the coverage:

. Secondarfy Rental Car Collision Coverage will reimburse You or the Rental
Agengy for Covered Damages as a result of Collision Damage on an
excess basis {over and above any amount due from any other valid and
collectible insurance or any other form of reimbursement payable by
those responsible for the loss) except when the Rented Automobile is
used outside the United States, its territories and possessions, or when
the Eligible Card was issued fo You as an employee of an organization
which has provided the Eligible Card for business use, in which case
coverage is primary. :
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secondary Rental Car Collision Coverage is an insurance program.
Retinder: Please refer to the Insurance Disclosures section.

CDW (2/00)
Insurance Disclosures:

Secondary Rental Car Collision Coverage is provided under a master policy
of insurance issued by Virginia Surety Company, Inc. (herein referred to as
Company). All information in this Description of Caverage (DOC) about
these benefits is subject to the terms and conditions of the master pollcy,

Coverage under Secondary Rental Car Collision Coverage is effective July
1, 2001, Insurance benefits are provided to Cardmember accountholders
(individuals who have an open and active Discover Platinum credit card
account) free of charge and enrollment is automatic. This DOC replaces all
prior DOC', program descriptions, advertisin? and/ar brochures by any
party. We reserve the right to change the benefits and features of all these
programs. .

Discover Finandjal Services LLC, or the Company can cancel or choose not
to renew the Insurance coverages for all insureds. If this happens, Discover
Finandial Services LLC, will notify the Cardmember accountholder at least

30 days In advance of the expiration of the policy or as permitted by law.
Such notices need not be given If substantially similar replacement

coverage takes effect without interruption and is provided by the same
insurer. Insurance benefits will still app())l to car rentals commenced prior to
the date of such cancellation or non-renewal, provided all other terms and
conditions of coverage are met,

The insurance benefit applies to you, the Insured, whose cards are issued
by U.S, financial institutions. These benefits do not apply if Your Eligible
Card ri\llle?es have been suspended or cancelled. However, insurance
benefits will still apply to car rentals commenced prior to the date that
Your Eligible Card account is suspended or cancelled provided all other
terms and conditions of coverage are met.

All parties are expected to exercise due diligence and prudent judgement
to avoid or diminish any loss to the properfy insured under this program.
Coverage will be void i, at any time, the Cardmember has concealed or
misrepresented any materlal fact or circumstance concerning this coverage
or the subject thereof or the Cardmember's Interest herein, or in the case
of any fraud or false swearing by the Insured relating thereto. No person

or entity other than the Cardmember shall have any legal or equitable *

right, remedy, or clalm for insurance proceads and/or damages under or
arlsing out of this coverage. Salvac?e may be requested by the
adminlstrator. If salvage is requested, it must be remitted to the
administrator at the Cardmember’s expense. Failure to remit requested
salvage may result in denial of the claim.

No action at law or in equity shali he brought to recover on this coverage
prior to the expiration of 60 days after proof of loss has been furnished In
accordance with the requirements of this DOC.

1D {2/00)
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- . New Balance Minimum Payment Due Account number ending in 4435
DISC(./VE R $12,474.60 $12,474.60 Enter Amount Enclosed Below
CARD
Payment Due Date $ l I

August 14, 2007

Plaase make check payable to Discover Card.
Minimumfﬁ ment due includes a past due
amount of $2,325.00.

15 SDSNBAO1 0005050
WALTER HAIGHT
60 BOWMANS HILL RD
CLEARFIELD PA 16830-7401

Addrass, email or telephone change? P-int change in space
above, or go to Discovercard.com. Prin: your e-mail address to

Make a payment now or schedule

one in advance. It's fast, eas;
sacure - and freel Visit us to
Discovercard.com/payments

géy at

Po Box 15251 l"lll"llllll"lll'll'll"
WILMINGTON DE 19886-5251

receive important Account information and special offers.

0000060%10020107044351247460000000012474L0

Discover More Card Account Summary
Closing Date: July 15, 2007 page 1 of 1
Account number ending in 4435 Previous Balance $12,474.60
Payment Due Date August 14, 2007 Payments And Credits - 0.00
Minimum Payment Due $12,474.60 Purchases + 0.00
Credit Limit $12,500.00 Cash Advances + 0.00
Credit Available $0.00 Balance Transfers + 0.00
Cash Credit Limit $0.00 Finance Charges + 0.00
Cash Credit Available $0.00 New Balance = $12,474.60
@ Opening Cashback Bonus Balance $ 0.00
CaShBOCk Bonus wa chnhbuck Bonus Earned + 0.00
Cashback Bonus Balance $ 0.00
Cashback Bonus® Anniversary Available to Redeem $ 0.00

Date: June 15

How Can We Help You?

Please have your Discover Card available. Salt Lake City, UT 84130

Manage your account online at Discovercard.com TDD {Felecommunications Dovice for the Doaf):
Customer Service: 1-800-DISCOVER (1-800.347-2683) For assislance, ses reverss side.

For Account Inquiries, write to us at:

Discover More Card, PO Box 30943

Transacﬁons $0 Fraud liubi'ify Guarantee Use your Discover Card with confidence.

Information For You

While we are permitted under the Cardmember Agreement to increase the APRs on your Account because your payment
was late, we have chosen not to do so ct this time. We have terminated, however, any introductory or promotional rate on
purchases and any special balance transfer rate, and applied the standard APR for purchases to your outstanding balance of
purchases and balance transfers. However, we reserve the right o increase the APRs on your Accaunt if you foil to pay the

minimum payment due by the payment due date. See the Default Rate Plan section of the Cardmember Agreement for
details.

Finance Charge Summary

Nominal Transaction
A Dail ANNU, ANNUAL Periodi
Daly > Periadic PERCENTAGE  PERCENTAGE  FINANCE  FINANCE
Balances Rales RATES RATES CHARGES = CHARGES
current billing period: 30 days
Purchases $0 0.05751% 2099% Vv 20.99% $0 none
Cash Advances $0 0.05751% 2099% F 20.99% $0 $0
previous bifling period: 15 days
Purchases $0 0.05751% 2099% V 20.99% $0 none

The rates that apply to your Account are sither fixed (F] or they may vary (V} as noted above.




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA

DISCOVER BANK, ISSUER OF DISCOVER CIVIL DIVISION
CARD, BY ITS AGENT DISCOVER FINANCIAL
SERVICES, INC,,

Plaintiff.
VS. No. 07-1619-CD
WALTER B. HAIGHT,
Defendant,
PRAECIPE TO REINSTATE
THE COMPLAINT

Filed on behalf of Plaintiff,
Discover Bank, Issuer of Discover
Card, By Its Agent Discover
Financial Services, Inc.

Counsel of Record for this party:

STOCK & GRIMES, LLP

PA ID #13657

BY: Paul V. Ressler, Esquire
PAID #25626

21 Yost Boulevard, Suite 301
Pittsburgh, PA 15221-5283
(412) 824-6944

. 700
i
0 ICempls Runstaed
% Wiiam A Shaw Yo ShefF

prothonotary/Clerk of Courts
<



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA

?

DISCOVER BANK, ISSUER OF DISCOVER
CARD, BY ITS AGENT DISCOVER
FINANCIAL SERVICES, INC.,

Plaintiff,

CIVIL DIVISION

Vs.
WALTER B. HAIGHT,
Defendant.

No. 07-1619-CD

A e et A el e

PRAECIPE TO REINSTATE THE COMPLAINT

To the Prothonotary:

You are hereby directed to reinstate the Complaint in the above captioned
case on behalf of the Plaintiff, Discover Bank.

Respectfully submitted

STOCK & GRIMES, LLP

Paul V. Ressler, Esquire
Attorney for Plaintiff
Discover Bank
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA 7
NO: 07-1619-CD F | I_E
DISCOVER BANK, ISSUER

vs SERVICE # 1 OF 1
WALTER B. HAIGHT w4010 2009
COMPLAINT 5 6 (3:30fco

Nilliam A. Shaw

SERVE BY: 03/07/2009 HEARING: PAGE: 105221 @ &L-h:;mtary/CIerkofCourts

DEFENDANT: WALTER B. HAIGHT RN . R é\

ADDRESS: 452 SPRUCE STREET LA W

‘ CLEARFIELD. PA 16830 A
ALTERNATE ADDRESS

SERVE AND LEAVE WITH: DEFENDANT/AAR SA *U@M/W <€ ?)

CIRCLE IF THIS HIGHLIGHTED ADDESS IS: VACANT OCCUPIED

ATTEMPTS Q’)\ ’OQ }L//H 2//7/09’ ga &—O? ////
DO Wl Q-9 )L 3-3-05 yJH

HERIFF'S RETURN

NOw, AT AM/PM SERVED THE WITHIN

COMPLAINT ON WALTER B. HAIGHT, DEFENDANT

BY HANDING TO /

A TRUE AND ATTESTED COPY OF THE ORIGINAL DOCUMENT AND MADE KNOW TO HIM / HER THE CONTENTS
THEREOF.

ADDRESS SERVED

NOW AT AM/PM POSTED THE WITHIN

COMPLAINT FOR WALTER B. HAIGHT

AT (ADDRESS)

Now_4-/p=09 i F¥ AM@AFTER DILIGENT SEARCH IN MY BAILIWICK,
= 7

| MAKE RETURN OF NOT FOUND AS TO  WALTER B. HAIGHT

REASON UNABLE TO LOCATE /VU 7 fodrp

SWORN TO BEFORE ME THIS
DAY OF 2009

Print Députy Name
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA
DISCOVER BANK, ISSUER OF DISCOVER CIVIL DIVISION

CARD, BY ITS AGENT DISCOVER FINANCIAL
SERVICES, INC,,

Plaintiff,

VS. No. 07-1619-CD

" WALTER B. HAIGHT,
Defendant.

COMPLAINT

Filed on behalf of Plaintiff, Discover
Bank, Issuer of Discover Card, by its
Agent Discover Financial Services, Inc.

Counsel of Record for this party:

STOCK & GRIMES, LLP
PALD. #13657

BY: PAUL V. RESSLER, ESQUIRE
PA 1.D. #25626
FIRM # 739

NOTICE TO PLEAD:

21 Yost Boulevard, Suite 301

To Defendant: Pittsburgh, PA 15221-5283
(412) 824-6944

YOUARE HEREBY NOTIFIED

TO FILE A RESPONSE TO THE

COMPLAINT FILED HEREIN

WITHIN TWENTY (20) DAYS OF

SERVICE OF SAME OR JUDGMENT

MAY BE ENTERED AGAINST YOU.

__auqu__Document

Reinstated/. to Sheriff/
for service.

-&@ Pro(honotarv



+ SINNTHE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

DISCOVER BANK, ISSUER OF
DISCOVER CARD, BY ITS AGENT :
DISCOVER FINANCIAL SERVICES, INC.,:

Plaintiff, :
VS. : No.
WALTER B. HAIGHT
Defendant.
NOTICE TO DEFEND

You have been sued in Court. If you wish to defend against the claims set forth in the following
pages, you must take action within twenty (20) days after this Complaint and notice are served, by
entering a written appearance personally or by attorney and filing in writing with the Court your
defenses or objections to the claims set forth against you. You are warned that if you fail to do so the
case may proceed without you and a judgment may be entered against you by the Court without further
notice for any money claimed in the Complaint or for any claim or relief requested by the plaintiff. You
may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE OR KNOW A LAWYER, THEN YOU SHOULD GO TO OR TELEPHONE THE OFFICE
SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERRAL SERVICE
COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
SECOND & MARKET STREETS
CLEARFIELD, PA 16830
TELEPHONE: 814-765-2641 EXT, 50-51

COMPILAINT

AND NOW, comes the plaintiff, DISCOVER BANK, BY ITS AGENT DISCOVER

FINANCIAL SERVICES, INC., by and through its attorneys, STOCK & GRIMES, LLP., 21 YOST
BOULEVARD, SUITE 301, PITTSBURGH, PA 15221 and makes the following statement:

1. Plaintiff, DISCOVER BANK, is a duly organized banking institution under the laws of the
state of Delaware, and has its principal place of business at PO Box 6011, Dover, Delaware 19903-6011.

2, Discover Financial Services, LLC, is a duly authorized agent of Plaintiff, Discover Bank,
Issuer of Discover Card, and is the custodian of the financial records of Plaintiff, Discover Financial
Services, LLC, has been granted authority by Plaintiff to process credit card payments and to bring
lawsuits on its behalf to collect delinquent accounts.

3. The Defendant, WALTER B. HAIGHT, is an adult individual with a last known address of
60 Bowmans Hill Road, CLEARFIELD, CLEARFIELD County, Pennsylvania 16830-7401.



» @ 3. Defendant submitted an application to Plaintiff for an open-end credit card account and
was issued a credit card with identifying account number of 6011 0020 1070 4435.

5. The original credit card application submitted by Defendant to Plaintiff has admittedly
been either lost or destroyed by Plaintiff and is not accessible.

6. The terms and conditions governing the aforementioned account are set forth in the
Discover Financial Services Card Member Agreement, which is attached hereto as Plaintiffs Exhibit “A”.
A copy of the same was supplied to Defendant upon issuance of the card.

7. Defendant, through use of the aforementioned line of credit, on numerous occasions, made
or authorized the purchase of various items of merchandise and/or services from authorized merchants,
and/or used the card to obtain cash advances.

8. Defendant has been provided with monthly account statements, accurately itemizing all
purchases, payments, penalties, and accrued interest which were debited and credited to the account. A
photocopy of the final statement mailed to Defendant, supporting the current balance due and owing is
attached hereto and incorporated herein as Plaintiff's Exhibit “B”. Plaintiff will provide the remaining
statements to Defendant upon request.

9. Defendant made no written objection to the above mentioned Statements of Account
submitted by Plaintiff to Defendant.

10.  Defendant has failed to pay the balance due and owing on the aforesaid account in the sum
of TWELVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND 60/100 ($12,474.60) plus costs of
this action and reasonable attorney fees in the amount of $3,118.65, as provided by the Discover
Financial Services Cardmember Agreement.

11, THIS COMMUNICATION IS FROM A DEBT COLLECTOR. THIS IS AN ATTEMPT TO
COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.

WHEREFORE, Plaintiff prays this Honorable Court to enter judgment in favor of Plaintiff and
against Defendant, in the sum of TWELVE THOUSAND FOUR HUNDRED SEVENTY FOUR AND
60/100 ($12,474.60) plus costs of this action, and reasonable attorney fees in the sum of $3,118.65.

Respectfully submitted,
STOCK & GRIMES, LLP

ALl

Paul V. Ressler, Esquire
PALD. #25626
Attorney for Plaintiff




» YINTHE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

DISCOVER BANK, ISSUER OF
DISCOVER CARD, BY ITS AGENT
DISCOVER FINANCIAL SERVICES, INC.,

Plaintiff,
VS. : No.
WALTER B. HAIGHT :
Defendant.
VERIFICATION

The undersigned, PAUL V. RESSLER, ESQ.. hereby states that he is the attorney for the
Plaintiff, Discover Bank, Issuer of Discover Card, by its agent Discover Financial Services, Inc., who is
located outside this jurisdiction and in order to file the within document in an expedient and timely
manner, he is authorized to take this verification on behalf of said Plaintiff in the within action and
verifies that the statements made in the foregoing Complaint are true and correct to the best of his
knowledge, information, and belief, based upon information provided to him by the Plaintiff.

An Verification signed by the Plaintiff will be provided to Defendant or counsel for Defendant
upon request.

The undersigned understands that false statements herein are made subject to the penalties of 18
PA.S.C.A. § 4904, relating to unsworn falsification to authorities.

Respectfully submitted,

STOCK & GRIMES, LLP

! Paul V. Ressler, Esquire

‘3 21 Yost Boulevard, Ste. 301
| Pittsburgh, PA 15221

| (412) 824-6944

| ID No. 25626

| Attorney for Plaintiff




ATTORNEY: STOCK

ACCOUNT NUMBER: 6011002010704435

BALANCE: - $12474.60 \
CARDMEMBER (S): WALTER BLAIR HAIGHT o
STATE OF OHIO

COUNTY OF FRANKLIN

Nicole Rose, personally appeared before me, this day and after being duly sworn, according to
law, upon his/her oath and says:

I am a Legal Placement Account Manager for DFS SERVICES LLC., the servicing agent of
DISCOVER BANK, an FDIC insured Delaware State Bank.

THAT this affidavit is made on the basis of my personal knowledge and in support of Plaintiffs
suit on account against the Debtor(s)

THAT, in my capacity as Legal Placement Account Manager, I have control over and access to
records regarding the Discover Card Account of the above referenced Debtor(s), further, that I
have personally inspected said Account and statements regarding the balance due on said account.
DFS SERVICES, LLC. maintains these records in the ordinary course of business.

THAT the annexed statement of account is a true and correct statement of what is now due and

- owing Discover Bank on the account, and exhibit A is a copy of the Cardmember Agreement

between Discover Bank and the above referenced Debtor(s). The Cardmember Agreement
governs the terms and conditions of the relationship between Discover Bank and the Debtor(s) in
connection with the account.

Based on my review of the account records, to the best of my knowledge and belief the above
referenced Debtor(s) is not engaged in the military service of the United States and is a resxdent
of the State and of the Country in which this action has been filed.

I declare under pé;alty.of perjury that the foregoipg is true and corregt to the best of my
knowledge.

Affiant

Sworn and Subscribed before me,
This day of Wednesday, August 15, 2007.

) . B & RY p‘%o(,”
_.:- % KRIS LAROSA

\NOTARY Notary Public, State of Ohic
My Commission Expires

Aprit 25, 2010
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Request for Military Status

Page 1 of 1
Department of Defense Manpower Data Center SEP-11-2007 12:01:49
B Military Status Report
g Pursuant to the Servicemembers Civil Relief Act
« Last Name | First/Middle Begin Date Active Duty Status Service/Agency
HAIGHT Based on the information you have furnished, the DMDC does not possess any
information indicating that the individual is currently on active duty.

Upon searching the information data banks of the Department of Defense Manpower Data Center, based on the

information that you provided, the above is the current status of the individual as to all branches of the
Military.

Mosy 1. Suarely-Din..

Mary M. Snavely-Dixon, Director

Department of Defense - Manpower Data Center
1600 Wilson Blvd., Suite 400

Arlington, VA 22209-2593

The Defense Manpower Data Center (DMDC) is an organization of the Department of Defense that maintains
the Defense Enrollment and Eligibility Reporting System (DEERS) database which is the official source of
data on eligibility for military medical care and other eligibility systems.

The Department of Defense strongly supports the enforcement of the Servicemembers Civil Relief Act [50
USCS Appx. §§ 501 et seq] (SCRA) (formerly the Soldiers' and Sailors' Civil Relief Act of 1940). DMDC has
issued hundreds of thousands of "does not possess any information indicating that the individual is currently on
active duty” responses, and has experienced a small error rate. In the event the individual referenced above, or
any family member, friend, or representative asserts in any manner that the individual is on active duty, or is
otherwise entitled to the protections of the SCRA, you are strongly encouraged to obtain further verification of
the person's active duty status by contacting that person's Military Service via the "defenselink.mil" URL
provided below. If you have evidence the person is on active-duty and you fail to obtain this additional
Military Service verification, provisions of the SCRA may be invoked against you.

If you obtain further information about the person ( e.g., an SSN, improved accuracy of DOB, a middle name),
you can submit your request again at this Web site and we will provide a new certificate for that query.

This response reflects current active duty status only. For historical information, please contact the Military
Service SCRA points-of-contact.

See: http://www.defenselink.mil/faq/pis/PCO9SLDR.html

WARNING: This certificate was provided based on a name and Social Security number (SSN) provided by the
requester. Providing an erroneous name or SSN will cause an erroneous certificate to be provided.

Report ID: KXVPGUGTNL

https://www.dmdc.osd.mil/scra/owa/scra.prc_Select 9/11/2007



DISC@VER

CARD

IMPORTANT INFORMATION
ABOUT YOUR DISCOVER®
PLATINUM CARD ACCOUNT

CARDMEMBER AGREEMENT
The terms and conditions of your Account, Including
how we calculata finance charges, our faes and an
Arbitration of D’isputas section. You have the right to
reject the arbitration provision with respect to your
new Account within 30 days after receiving your Card,
as explained in the “Acceptance of Agreement and

Right to Reject Arbitration” section, SEE PAGES 1- 12

PRIVACY POLICY

A summary of the personal information we collact,
when it may be shared with others, and how we
safeguard the confidentiality and security of
Information. You may limit our sharing of such
information with others ......... SEE PAGES 13 - 16

BILLING RIGHTS

important information about your rights and our
responsibilities under the falr Credit Billing Act .....

R R T T D P SEEPAGES 16 - 17

DESCRIPTION OF COVERAGE '
The termns and conditions of the Scheduled Alr Travel
Accident Insurance and the Secondary Rental Car
Collision Coverage that is provided at no charge to
you when you use your Card to purchase airline
tickets or rent an automobilé .. ... SEE PAGES 17 -23

© 2008 Oiscaver Bank, Member FDIC P314001.0408TL17
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"Use of Your Account

" Research fee

CARDMEMBER AGREEMENT

Please read this Agreement carefully hefare using your Discover® Card
Account. it contains the terms and conditlons of your Account, some of
which may-have changed from earller materials provided ta you. in the
event of any differences, this Agreement shall contral.
We respect your privacy. See the Privacy Section on page 9 and our
Privacy Palicy for additional information,
The Arbitration of Disputes Section an page 11 indudes a waiver of
number of rights, including the right to a jury trial, Acceptance of Agree-
ment and Right to Reject Arbitration saction on page 2 describes the
procedure you must follow If you desire to reject the Arbitration of
Disputes Section.
CARDMEMBER AGREEMENT
Agreement Terms ...............
Acceptance of Agreement and Right to
Reject Arbitration , .

...................................

Authorized Users. . . ..
Unauthodzed Use ,

Credit Limit-Available Credit . ..
Promise to Pay............................
Monthly Billing Statement.. . .. . .
Monthly Paymant Options . . ...
Minimum Monthly Payment.
Credit Balances

Periodic Finance Charges
Default Rate Plan
Cash Advance Transaction Fee Finance Charges.........cvevuvnn..
Balance Transfer Transaction Fee Finance Charges.
MInimum FInance Charge. ......vvveunsressronennnrnsn eviens
LateFee ............0. .
Overlimit FEE ... ...oueiieesiiniiiinies v,
Retumed PaymentFee...........ccocvvennenn. ... Veeneieaaas
Retumed Discover Card Check Fee
Stop Payment Fee,........., ,
Pay-by-Phone Fee

.....................................

Default-Acceleration-Collection Costs .. ..........ovnsnsrnornnrns
Gancellation. ...........ooviiiiinin e -
PIVACY it e
Electronic Communications

Credit Authorizations
Change of Terms ........ T 10
Change of Address or Telephone Number
Assignment of Account
Claim Notices. ...,.........
Arbitration of Disputes. . ..
Severability.................
Compliance with Interest Rate
GOVEMING LaW . ....oeuitiieiieeensorenrreinnrnnnnnnnns

AGREEMENT TERMS. The word "Account® means your Discover Card
Account. The ward *Card” means any one or more Discover Cards ksued
to you or someone else with your authorization, The words “you”,
“your”, or “yours” refer to, in addition to you, the Cardmember, any
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other person or persons who are also contractually liable under this
Agreement. The words "we®, “us” and “our” refer to Dlscaver Bank, the
issuer of your Discover Card. The words *Authorized User” mean any
persan whom you authorize ta use your Account or a Card, whether you
notify us or not. The words “Priang Schedule” mean the document
accompanying your Card and lnstie%g e Finance Charge rates that apply
to your Account. The Pricing Schedule is part of this Agreement.

ACCEPTANCE OF AGREEMENT AND THE RIGHT TO REIECT ARBITRATION,
The ute of your Account or a Card lx you or an Authorized User, aryour
failure to cancel your Account within 30 da&s after recewng? a Card,
means you accept this Agreement, induding the Arbitration Disputes
provision on pages 11-12, You may, however, reject the Arbitration of
Disputes section by providing us a notice of rejection within 30 days
after receiving a Card, at the Yollowing address: Discover Card, PO, Box
30938, Saft Lake Gity, UT 84130-0038. f you were previ subject to
arbitration with respect to any account with us, this right to reject
arhitration will not apply to you. Your rejection notice must Indude your
name, address, telephone number, Account number and signature and
must not be sent with any other correspondence. Calling us to Indlcata

that you reject the Arbitration of Diﬂwtu section or sen llm arejectan
notice in a manner qr format that does not comply with all applicable

requirements s insufficlent notice. In onder to proces notice, wa

reguire that the notice be Ercwided by you directly and not through a
Rejection of arbi

third pam{. itration will nat affect your other ri%hts or
responsibillties under this Agreement or your obligation to arbitrate

disputes under any ather account as to which you and we have agreed
to arbitrate disputas. If you do not send a rejection notice, you will be
abligated by the Arbitration of Disputes section with respect to this and
any prior account you have had with us, even if you have previously sent
a rejection notice with respect to that prior account, -

USE OF YOUR ACCOUNT. Your Account may be used for:

» Purchases - to purchase or lease goods or services from participating
merchants by presenting your Card ar Account number of by usin
promational checks, which we may fumish to you, in accardance \Mg
such additional terms and conditions as we may offer from time to
time.

« Cash Advances -to obtain cash advances from participating automated
teller machines, finandal institutions or other locations, purchase
of lottery tickets, racetrack wagers, vouchers redeemable for cash ar
for casino chips, money orders, fraveler's checks, savings bonds, foreign
currency, and wire transfers, or by means of checks which we may
fumish to you, all in accordance with such additional terms and
wnditions as we may offer from time to time.

+ Balance Transfers - to transfer balances from other geditors or to make

' ather transactions ?‘ means of balance transfer coupons or checks, in

accordance with su
from time to time.

In addition, your Account may be wsed to guarantee reservations at
participating establishments, You will be liable fon;c?uaranteed

feservations that are not cancelled prior to the time spedfied by the
establishment.

Your Account may be used for personal, family, household and charitable
purposes. Your Account may not be used to obtain loans to purchase,
carry or trade in securities, to pay any amount you owe under this Axee-
ment or for any transactlons that are unlawful where you reside or
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additional terms and conditions as we may offer



where you are physically located when you use the Account to initlate
the transaction “Prohibrted Transactions”. Prior to its use, each Card
must be signed by the person to whom it is lssued. We are not
responsible for the refusal of anyone to accept or honor a Card or to
accept checks that we have provided you. You must ratum any Card or
unused checks to us upon request,

If a merchant fails ta provide your purchase to your satisfzction and you
request a credit to your Account, we will investigate the dispute. If we
resolve the dispute in your favar, we will issue a qredit to your Account
and you will be deemed to have assigned to us your claim against the
merchant and/or any third party for the credited amount. pon aur

request, you agree to provide us with written evidence of such
assignment,

Your rights and responsibilities under the Falr Credit Billing Act described
in the billing rights summary on pa?es 16-17 and on the back of your

monthly billing statement apply only to aedit card transactions. The
Spedial Rule for Credit Card Purchases does nat apply to purchases made

g‘l:h a balance transfer check, cash advance, or promotional purchase

ck. Tharafora, if you hava a prablam with tha guality of goods or
services that you purchasad with a balance wansfer check, promotional
purchase check, cash advance check or the praceeds of a cash advance,
you do nat have the right to withhold payment of the amount dua,

AUTHORIZED USERS. If you want to cancel the autharity of a. arrent
Autharized User to use your Account or a Card, you must notify us in
writing or by telephone and destroy any Card in that person’s possession.
None of yeur rights under this Agreement (ather than to pay amounts
owed) may be exercised by any person not a party to this Agreement
acting purcuant to a power of attorney, without our separate written
agreement (which we are not obligated to give).

UNAUTHORIZED USE. If a Card is lost or stolen, or If you think that
someone ls using your Account or a Card without your permission, notify
us immediately. You can notlfy us by telephoning 1-800-DISCOVER (1-
80Q-347-2683), or by writing DISCOVER CARD, PC Box 15156,

Wilmin?tori, DE 19886-1002. You agree to assist us in determining the '

facts relating ta any theft or possible unauthorized use of your Account
or a Card and to comply with such procedures as we may require in
connection with our Investigatian, If you have enrolled in an attomatic
billing arangement, such as a momZIy gym membership, and wish to
continue the automatic billing arrangement, you must provide the
merchant with your new Account number,

REDIT LMIFAVAILABLE CREDIT, We will advise you of your Account
aedit limit. We may impose a lower limit that will apply to cash
advances, referred to as the cash advancé aedit limit. We may also
impose a lower (lmit that will apply to balance transfars, referred to as
the balance transfer aedit fimit. You agree not to allow your unpaid
balance, induding Finance Charges and fees, to exceed your. Account
aedit lImit. If you exceed your Account credit imit, we may request
immediate payment of the amount by which you exceed yaur Account
eredit limit.

We may increase or decrease your Account credit limit, your cash
advance aredit limit, or your balance transfer credit limit without notica,
The credit available for your use may, from time to time, be less than
your Account credit limit. For purposes of determining your available
aedit, we reserve the right to pastpone for ur to 15 business days
reducing your unpaid bialances by the amount of any payment that we
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. feceive. Your available credit will not be Increased by the amount of any

credit balance,

PROMISE TQ PAY. You agree to pay us in U.S, Dollars for all purchases,
cash advances and balance transfers induding applicable Finance
Charges and other harges or fees, incurred by you or anyane you
authorize or permit to use your Account or a Card, even if you do not
notlfy us that others are using your Account ar a Card. We will convert
purchases and cash advances made In a foreign currency ta U.S. Dollars
at the rate we are charged on the date of conversion. 1f you pay us in
ather than US. Dollars, we may refuse to accept the payment or charge
your Account our cast to convert your pathent to U.S. Dollars. All che
must be drawn an funds an deposit in the U.S, You may not use a cash
advance check, balance transfer check or coupon, or any other
promotional check drawn on any Discover Bank credit card account to
make payments on your Account.

i your Account is a Joint Account, each of you agrees to be lishle
incividually and jointly for the entire amount owed on your Account, We
@n accept late payments or partal payments or checks and money
orders marked “payment in full™ or with any other restrictive
endorsement without lasing any of our rights under this Agreement.

MONTHLY BILLING STATEMENI_'. We will' send you a billin  statement
after each mgnthly billing period in which you have a debit or gedit
balance, unless we waive our right to do 5o as permitted by law. The
billing statement will show all purchases, cash advances, balance
transters, Finance Charges and other charges or fees and all payments or
other aredits posted to your Account during the billing period, It will
show your New Balance, Minimum Payment Oue and Payment Due Date,

MONTHLY PAYMENT OPTIONS. You may at any time pay the entire New
Balance shown on your billing statement, but each month you must pay
at least the Minimum Payment Due, All payments must be made In
accordance with the terms, Induding the payment artofftime, stated on
your monthly billing statement, and we will credit your Account in
accordance with those terms. In addition, we reserve the right to change

ose terms without prior notice as permitted by law. We will ar)_py
payments and gedits to the New Balance shown on your current bi ling
statement in arder of the Annual Percentage Rate applicable to the
balance of each transaction tegory (as referenced in the Perladic
Finance Charges Section), generally from lowest to highest beginning
with the balance :lﬂ'ect to the lowest Annual Percentage Rata. Wa then
apply payments and credits to any new transactions using the ssme
method. However, we have the right to apply payments and credits to
balances with higher Annual Percentage Rates prior to balances with
lower Annual Pucentalge Rates, such as when there are two initial
special rates applicable to your Account and the lower Annual
Percentage Rate will expire before the higher Annual Percentage Rate.

MINIMUM MONTHLY PAYMENT. The Minimum Payment Due each
month will be the greater of: (1) $15 or the New Balance if the New
Balance s less than $15; or (if) any amount past due plus the greater of
(a) 2% of the New Balance (excluding asrent Period Finance Charges,
Late and Overlimit Feesg of (b) current Period Finance Charges plus Late
and Overlimit Fees pus $15 (not to exceed 3% of the New Balance), with
(&) and (b) rounded up to the nearest dollar. However, the Minimum
Payment Due will never exceed the New Salance. In calculating the
Minimum Payment Due, we may subtract certain fees added to your -
Account during the billing period. We may also indude in your Minimum
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¥

.

" perlod. Payin

" your Account by means of ba

Pa‘fment Oue ail ar a portion of the amount by which your outstanding
balance excaeds your Account aredit limit as of the last day of the hilling

%me Minimum Payment Due t;lgy be insufficient to bring
your Account balance below your Account eredit limit and, consequently,

may not aveid the imposition of an additional Overlimit fee desaibed in
the Overlimit Fee Section. We m:

make a minimum monthly payment, and will notify you when this
option is available, If you take advantage of this offar and do not make
a minimum monthly payment, finance charges and any applicable fees
will acarue on your Accaunt in accordance with this Agreement, and gou
must pay the Minimum Payment Due for the following biiling periods.

CREDIT BALANCES. We will refund any credit balance within seven
business days from receipt of your written request. If you do not request

a refund, we will automatically refund credit balances greater than $1.00
that remaln in your Account after 6 months. ’

BALANCE TRANSFERS. We may periodically offer you the opportunity to
transfer balances from other creditors or to make other transactions to

lance transfer coupons or checks. Each offer
will eontain an initial cpecial i

3 rata, which will be tha Annual Percentage
Rate that will apply to transferred bata

nces for the time pariod specified
In the offer, subject to the Default Rate Plan Section, and may contain a
Balance ‘Transfer Transaction Fee. Finance Chage for each halance
transfer made during the term of the offer, as disdosed in the offer and
as set forth in the Pricing Schedule, If applicable. After the expiration of
this time period, the Annual Percantage Rate that applles for purchases
will apply to transferred balances. Balance transfers subject to the Initial
spedal rate are referted to as special rate balance transfers; balance
transfers far which the Initial special rate has exlrired are referred to as
purchase rate balance transfers, Each offer will contaln an expiration
date, If you attempt to transfer balances by means of a check after the
expiration date, we will treat the transaction as a cash acvance, We will

not make balance transfars attempted by means of a coupon after the
expiration date. *

PERIODIC FINANCE CHARGES. Periodic Finance Charges zre imposed on
all transactions from the date the transaction is posted to your Account
until the date you pay your entire New Balance, by making payments or
receiving credits. However, if you paid the New Balance on your previous
billing statement by the Payment Due Date shown on that statement,
and you pay the New Balance by the Payment Due Date on your assrent
billing statement, we will not impase Periodic Finance Charges on new

urchases, that is, purchases first appearing on the current statement,

e call this the “grace period.” There is no grace period on balance
transfers or cash advances. .

We sort your transaclions Into groups of purchases, cash advances, and
balance transfers and then further sort the transactions within each
group by their Annuai Percentage Rate. For example, purchases subject
to a promotional rate and purchases subject to a standard rate would be
separate groups. We refer to thesa groups as transaction categories. At
the end of each biIIinrgl period, we compute bafancas and Periadic
Finance Charges for each day of the billing period for each transaction
@tegory. We use the following equation to compute Periodic Flnance
Charges for each transaction category. Average Dally Balance x number
of days in the billlng period x Dail K Periadic Rate. (You may refer to the
finance rfnardge summary on your billing statement for these amounts)
Then we add up the Periodic Finance Charges for each transaction
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2y from time to time allow you to not -

category 0 get the total Periodic Financa Charges for your Account. The
Average Daily Balance is shown as zero if, beciuse of the grace period,
no Periodic Finance Charges apply to the balance in a transaction
category.

We use the two-cyda aveiage daily balance (Including new Transactions)
method of calaulating the balance upon which we impose Periodic
Finance Charges. This means if you did not pa'x\ the New Balance shown
on the billing statement you received during the previous blllly\lg_perlod
by the Payment Due Date shown on that statement, we will impose
Periodic Finance Charges on new purchases that first appeared on that
hilfing statement, as well s new purchases that first appear on the
current billing statement, unless we already impased Periodic Finance
Charges on the purchases on your previous bilfing statement.

We compute the Average Daily Balance for each transaction category by
adding up all the daily balances in a bililng periad for a transaction
ategory and dividing the total by the number of days in the billing cycle.
We compute the darl?y balance for each transaction cat.ego? on each day
by first adding the following to the previous day's daily balance:

transactions made that day, fees charged that day and Periodic Rnance
Charges accrued on the previous day’s daily balance; and by then
subtracting any aedits-and payments that are apflled ,against the
balance of the transaction category on that day. In calculating the daily
balance fothe previous billing periad, we consider the “previous day's
daily balance” to have been zera on the first day of the billing period. If
a transaction is posted to your Account after the dose of the billi
period in which it accurs, we will treat the transaction as having occurre

on the first day of the billing perfod in which It is posted to your
Account.

Al fees charged to your Account are added to the standard purchase
transaction categary with the exception of Cash Advance Transaction Fee
finance Charges which are added to the applicable cash advance
transaction cateqory and Balance Transfer Transaction fee Finance
Charges which are added to the applicable balance transfer transaction
category. When the special rate expires, we move the unpaid balance of
the galance transfer and the Balance Transfer Transaction Fee Finance
Charges to the standard purchase transaction category. However, if the
spedal rate has been terminated under the Default Rate Plan, we leave
e unpaid balance of the balance transfer and the Balance Transfer
Transaction Fee Finance Charges in the applicble balance transfer
transaction category until the special rate would have expired.

The Daly Perjodlc Rate and corresponding Annual Percentage Rate that
apply to each transaction category are either fixed rates or variable rates
as set forth in your Pridng Schedule or in an'y spedal affers you receive
from us. The Daily Periodic Rate is 1/365th of the wrmesponding Annual
Percentage Rate. Varlable Annual Percentage Rates are datermined by
adding a spacified number of percentage points to the Prime Rate. This
is shown on the Pricing Schedule as *Prime + (pescentage polnts).” For

urposes of this Agreement, the Prime Rate is the highest rate of interest
Ested as the “prime rate” in the Money Rates sectlan of The Wall Street
Jaumnal an the last business day of the month. The Prime Rate is merely
a pricing index and does not represent the lowest ar best interest rate
available to a borrower at any bank. at any given time. If you have a
variable rate, your Annual Percentage Rate will increase or decrease
when the Prime Rate changes, This change will be effective beginning
with the first day of the billing period that begins during the same

-




. DEFAULT RATE PLAN. We will review

- month as the change in the Prime Rate. An increata in the Annual

Percentage Rate will usually result In an Increase In your Mintmum
Payment Due,

] | your Account an the last day of
each billing period to determine the Annual Percentage Rates that will
apply to your Account, If we did not receive at least the Minimum
Payment Due by the Payment Due Date, then the standard ANNUAL
PERCENTAGE RATE for purchases will be Increasad by five percentage
points, not to exceed 28.99%, and remain as either a fixed or varfable
tate based on the type of rate in effect befare the Increase. In addition,
any spedal rate on balance transfers and any introductory or
promotional rate on purchases that curren%y applies to your Account,
and any such rate that we have previously offered to you, wiil terminate
and inaease to be the same rate and change to be the same type (fixed
or variable) as the new standard Annual Percentage Rate for purchases.
If any other Annual Percentage Rate applicable to your Account, such as
your Annual Percentage Rate for cash advances, is less than or equal to
the new standard Annual Percentaae Rate for purchiases, it will 31

ange
to be the same type (fixed or variable) as the new rate and if it js less,g it

will increase to the new rate. If any rate exceeds the new rate, it will not
increase or change type. Tha Prime Rats is the indax for any variable
rates. Any increased rate and change In type will apply beginning with
the first day of the billing period in'which we did not receive at least the
Minimum Payment Due by the Payment Due Date.

If your standard Annual Percentage Rate for purchases was increased
under this or any grevious version of the Default Rate Plan and, for any
nine consecutive billing periods ending after April 1, 2006, you pay at
least the Minimum Payment Due, if any, by the Payment Due Date, t¥1en
your Annual Percentage Rate for your new purchases will be reduced
and your Annual Percentage Rate for %our existing purchase balance
may. be reduced. Any reduced Annual Percentege Rates will apply
beginning with the first day of your terth billing period.

CASH ADVANCE TRANSACTION FEE FINANCE CHARGES. Unlass
otherwise specified in a cash advance offer, we will charge you a Cash
Advance Transaction Fee Finance Charge of 3% of the amount of each
new cash advance with a minimum Cash Advance Transaction Fee
FINANCE CHARGE of $5.00 and no maximum, The imposition of Cash
Advance Transaction Fee Finance Charges may result in an Annual
Percentage Rate for cash advances that is higher than the nominal
Annual Percantage Rate. All forms of cash advances, induding the use of
Discover Card diecks, re%aardless of the purpose for which used, are
subject to Cash Advance Transaction Fee Finance Charges. To abtain the
total Finance Charge on cash advances for each billing period, we add
any Cash Advance Transaction Fee Finance Charges for the billing period
charged under this Section to any Periodic Finance Charges calculated
under the Periodic Finance Charges Sectlon for each cash advance
transaction category and add up these amounts.

BALANCE TRANSFER TRANSACTION FEE FINANCE CHARGES. If the
balance transfer offer you receive contains a Balance Transfer Trans-
action Fee Finance Charge, we will charge you a Balance Transfer
Transaction Fee Finance Charge for the amount of each balance transfer
made under that offer. If there is a Balance Transfer Transaction Fee
Finance Charge in conjunction with the offer ¥uu received when you
applled for an Account, it will be in the amount set forth in the Pridng
Schedule. The impasition of Balance Transfer Transaction Fee Finance
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Charges may result in an Annual Percentage Rate for balance transters
that is higher than the nominal Annual Percentags Rate. To obtain the
total Finance Charge on balance transfers for each billing period, we add
any Balance Transfer Transactlon Fee finance Charges calculated under
the Periadic Finance Charges section for each balance transfer trans-
actlon category and add up these amounts,

MINIMUM FINANCE CHARGE. We will chara‘e u a minimum FINANCE
CHARGE of %.50 for ar? billing period in which some FINANCE CHARGE
of less than $.50 would otherwise he imposed.

LATE FEE, We will charge you 3 Late Fee if you have failed, as of the
Payment Due Date, to make the Minimum Payment Due that was
required to be paid for that billing period. The amount of the Late Fee
is based on the sum of all outstanding purchases, cash advances, balance
transfers, ather charges, other fees and Finance Charges at the end of
that billing peried. If the sum is equal to or less than §500, the Late Fee
is $15, and if the sum Is greater than $500, the Late Fee is $39.
OVERLIMIT FEE. We will charge you an Overlimit Fee each time that| as
of the dose of a billing period, 1your outstanding Account balance
exceeds your Account credit limit. This fee may be charged even if the

transaction which causes you to exceed your Actount aedit fimit is
authorized by us or_if you exceed your Actount credit limit due to the

th
posting of Finance Charges o fees to your Account, The amount of the
Overlimit Feg is based on the sum of all outstanding purchases, ash
advances, balance transfars, other charges, other fees and Finance
Charges at the end of the billing peflod. If the sum Is equal to or less
than $500 and you exceed your credit fimit, the Overlimit Fee Is $15, If

the sum is greater than $500 and you exceed your aedit limit, the
Querlimit Fee is §39.

RETURNED PAYMENT FEE. We will charge you a Returned Payment Fee
of $35 each time you pay us with a check or other instrument that is
returned unpaid. This fee will also apply if a debit transaction to a
deposit account from which {ou have authorized us In writing,
electronically, or orally to periadically deduct all or a part of an amount
you owe us under this Agreement is retumed unpaid. We wifl charge you

this fee the first time any payment is retumed unpaid, even If it & paid
upon resubmission.

RETURNED DISCOVER CARD CHECK FEE. We will charge you a Returned
Discover Card Check Fee of $29 each time we decilne to honor a Discover
Card cash advance check, balance transfer check, promotional purchase
check, or other promotional check.

STOP PAYMENT FEE. We may charge a Stop Payment fee of $15.00 each
time we stap payment at your request on a cash advanca check, balance
wransfer check, promotional purchase dheck, or other promotional check.
PAY-BY-PHONE FEE. We may from time to time allow you to make
payments by authorizing us over the telee&lone to transfer or pay funds

from a depasit account to your Account. We will dharge a Pay-by-Phone
Fee of $15 for each such transfer or payment.

RESEARCH FEE. We may charge you a Research Fee of $5.00 for each

co_ny of a hilling statement or sales slip that you request. However, we
wi

not charge a fee if you request copies in connection with a billing
erar.

DEFAULFACCELERATION-COLLECTION COSTS. You are in default if you

become insolvent; if you file a bankruptq petition or have one filed
against you; if we have a reasanable belief that you are unable or
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- canservator for your assets; if you die: if you fa

unwilling to repay your .obligations to us; if you are declared
incompetent by a court or if a court appoints a ﬂuardian for you or a
i ! e: te comply with the
terms of this Agreement, including failing to make a required payment
when due, exceeding your Account aedit limit, or using your Card or
Account for a Prohibited Transaction; or if you fail to make a required
payment when dua on any other account you have with us. if you are in
default, we may delare the entire balance of your Account immediately
due and payable without notice, If we refer the collection of your
Account to an attorney or employ an attorney to represent us with
regard to recovery of meney that you owe us, we may charge you
reasonable attorneys' fees and court or other collection costs as
permitted by law and as actually Incurred by us, induding fees and costs
in connection with any appeal. We may delay enforcng or not enforce
a{\\y of our rights under this Agreement without losing ar waiving any of
them.
CANCELLATION. You may cancel your Account by natfying us fn writin

or bz telephone and returning or destroying ever‘{ Card and unuse
check that wa hava provided you. Of course, you will sdll ba ‘rasponsible
to pay any amountyou owe us according to the terims of this Agr t

we will not be responsible for the release of information to anyone who,
even if without your autharizatian or permission, has gained possassion
of a Card or has learned other identifying characteristics about you such

as your personal identification number, Account number or sogial
security number.

ELECTRONIC COMMUNICATIONS. We may offer you the oppartunity to
receive certaln notices from us electronically rather than through the
mail, induding monthly billing statements and change of terms notlces.

The terms and conditions far Teceiving these electronic communications
will be described in the offer.

CREDIT AUTHORIZATIONS. Certain transactions will require our
authorization J:rior to completion of the transaction. In some cases, you
may be asked to provide Identification. We have the right not to
authorize a transactlon for security or other reasons. Also, if our
authorization system is not working, we may not be able to authorize a
transaction. We will not be fiable to you if any of these events happen.

CHANGE OF TERMS, We may change any term or part of this Agreemgnt,

.including, but not limitad to, any finance charge rets. faa or mathad o

If your Account is al{'oint Account, either Cardmemker may cancel the
Account, but you will both remain responsible to pay any amount owed
to us according to the terms of this Agreement. We may cancel o
suspend your Account at any time without notice, We may choose not to

renew your Account {beyond the expiration date shown on the face of a
Card) without notice.

FRIVACY. We respect the privacy of information about you and your
Account. Our Privacy Policy includes a summary of the personal infor-
mation we collect, when it may be shared with others, how we safe-
guard the confidentiality and security of information and the steps you
may take to {imit our sharing of such information with others. Please
read it carefully as it is part of your Cardmember Agreement. As indk-
cated in our Pnvacy Policy, we may report to aedit reporting agencies
and other creditors the status and payment history of your Account,
induding negative credit information. Late payments, missed payments,
or other defaults on your Account may be reflectad ir your credit report,
We normally report to such credit reparting agencies each month. I?;ou
believe that our report of your Account status is inaccurate or
incomplete, please write us at the following address: Discover Card, PO
Box 15316, Wilmington DE 19850-5316. Please Irdude your name,
address, home telephone number and Account number,

We may from time to time review your credit, employment and income
records. Qur personnel may listen to or record telephiona calls between
you and our representatives withaut notice to you as permitted by law,
We may use any medium, induding but not limited to mail, live
telephone calls, automated telephone equipment, prerecorded tele-
phane calls, and e-mail to contact zou about your Account or offer you
products or services that may be of value to you. If yau prefer nat to be
contacted in one or more of these ways, call us at 1-800-DISCOVER or
write to us at Discover Card, P.0. Box 15354, Wilmington, DE 19850, We
provide various methods by which you can obtain information about
your Account. We will only release such information to you, any
Authorized User that our records indicate is an authorized buyer an your
Account, and any other person with your priar permission, in addition to
as pravided in our Privacy Pollcy or as required by law. Qur security
measures cnnot insure against unautharized inquiries. You agree that

-9

puting any bal: upon which the flnanca charga rate Is assessed,
or add any new term or part to this Agreement. If required by law we
will send yod a written ar electronicaily delivered natica at least 15 days
befora the change is to become effactive, We may apply any such
changa to the outstanding balanca of your Account on the effactive
date of the change and to new charges mada after that date, You may
"be offered the opportunity to reject some of the changes, and If you do,
you must notify us In writing or efectronlcally within 15 days after the
mailing of the notice of change at the address provided in the notice of
change, in which case your Account will be closed and ¥ou must pay us
the balance that you owe us under the exlsting terms of the unchanged
Agreement. Otherwise, you will have agreed to the changes in the
notice. Use of your Accolnt after thae effective date of the change will
be deemed acceptance of the new terms as of such effective date, even
if you previously notified us that you did not agrea to the change. We
may also change any term of any product, servica, or benefit offered in
connection with your Account, \We will notify you as required by law or
by the terms of the produat, service, or benefit. ’

CHANGE OF ADDRESS OR TELEPHONE NUMBER. If you change your

address or telephone number you must notify us of your new address or
telephone number within 15 days.

ASSIGNMENT OF ACCOUNT, We may-sell, assign or transfer your Account
or any portion thereof without notice to you. You may not sell, assign or
transter your Account without first abtaining our prior writtan consent.

CLAIM NOTICES. In the event that you of we have 3 claim that arises
from or relates to your Account, any prior account you had with us, your
application, the relationships which result from your Account of the
enforceability of the Agreement ar any prior agreement, before initi-

ating, joining of participating in any judidal or arhitration proceeding,

as either an individual litigant or member of 3 dlass (“Proceeding”), the
complalning party shall give the ather party: (1) a written notice of the
daim (“Claim Notice*), at least 15 days before initiating any Proceeding,
explaining in reasanable detail the nature of the claim and any sup-
porting facts; and (2) a reasonable goad faith oppartunity to resolve the
daim without the necessity of a Proceeding. This indudes any claims
involving our parent corporation, subsidiaries, affiliates (ncluding, with
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out limitation, Discover Finandial Services LLC), predecessors, succassors,
assigns, as wall as the officers, directors and employees of each of these
entities. Any Claim Notice shail be sent to us at P.O, Box 8040, Hilllard,

-Ohio 43026 (or such other address as we shall subsequently provide to

you) (the “Claim Notice Address*) or to iou atyour addressappearing in

our records or, if you are represented by counsel, to your attomey at
your attorney’s office.

ARBITRATION OF DISPUTES. in the event of any past, present or future
claim or dispute (whether based upon cantract, tart, statuts, common
faw or equity) between you and us arising from or relsting to yaur
Account, any prior actount 1¥gu have had with us, your application, the
relationships which result from your Account or the enforceability or
scope of this arbitratlon provision, of the Agreement or of any prior

agreement, you or we may elect to resolve the daim or dispute by
binding arbitration.

IF EITHER YQU OR WE ELECT ARBITRATION, NEITHER YOU NOR WE
SHALL HAVE THE RIGHT TO LITIGATE THAT CLAIM IN COURT OR TO HAVE
A JURY TRIAL ON THAT CLAIM. PRE-HEARING DISCOVERY RIGHTS AND

POST-HEARING APPEAL RIGHTS WILL 8€ LIMITED. NEITHER YOU NOR WE
SHALL BE ENTITLED TO JOIN OR CONSOUDATE CLAIMS IN ARBITRATION
BY OR AGAINST OTHER CARDMEMBERS WITH RESPECT TO OTHER
ACCOUNTS, OR LITIGATE IN COURT OR ARBITRATE ANY CLAIMS AS A
REPRESENTATIVE OR MEMBER OF A CLASS OR IN A PRIVATE ATTORNEY
GENERAL CAPACITY ("Class Action Waiver*), Notwithstanding anything
else to the cantrary In this arbitratian provision, only a court, and nat an
arbitrator, shall determine the validity and effect of the Qass Action
Waiver. Even if all parties have opted to litigate a daim in court, you or
we may elect arbitration with respect to any claim made by 3 new party
or any new claims |ater asserted in that lawsuit, and nothing undertaken

therein shall constitute a waiver of any rights under this arbitration
provision.

We will not invoke our right to arbitrate an individual claim you bring in
small claims court or your state’s equivalent court, if any, so long as the
daim is pending only in that court and does not exceed 15,000.00.

Your Account involves interstate commerce, and this provision shall be

_governed by the Federal Arbitration Act (FAA). The arbitration shall be

conducted, at the optian of whoever files the arbitratian daim, by either
the American Arbitration Association (AAA) ar the National Arbitration
Forum (NAF) in accordance with their procedures in effect when the
daim is filed, For a copy of their procedures, to file a dlaim or for other
information, contact AAA at 335 Madison Avenue, Flaor 10, New York,
NY 10017-5905, www.adr.orq (phone 1-800-778-7879) or NAF at PO. Box
50191, Minneapolis, MN 55405 (phone 1-800-474-2371). No other
arbitration forum will be permitted, except as agreed ta pursuant to
either the Change of Terms saction or a writing signed by both parties.
Unless consented to by all parties, no arbitration may be administered by
any administratar that has any formal or informal policy, rule or pro-
cadure that Is inconsistent with or purports to averride the terms of this
section, At your written request, we will advance any arbitration filing,
administrative and hearing fees which you would be required to pay ©
pursue a daim or dispute as a result of our electing to arhitrate that
daim or dispute. Send requests to PO, 8ox 15192, Wlimington, OE 19886-
1020. The arbitrator will decide who will ultimately be responsible for
payingbthose fees. You will only be responsible for paying or reimbursing
our arbitration filing, administrative or hearing fees to the extent you
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would have been responsible for paying “attorneys’ fees and court or

_other callection costs” had the actlon proceeded in court. In no event

will you be required to pay any fees or costs incurred by us in connection
with an arbitration proceeding where such a payment or reimbursement
is prohibited by applicable law.

Any arbitration hearing will take place in the federal judidal district
where you reside. The arbitrator shall follow applicable substantive law
to the extent tonsistent with the FAA and applicable statutes of
limitations and shall honor claims of privilege .recoggllzed at law and
shall be authorized to award all remedies permitted by the substantive
laws that would apply if the action were pending in court. If requested
by any party, the arbitrator shall write an orlnlon containing the reasons
for the award. The arbitrator's decision will be final and binding exce;

for any appeal rights under the FAA and except that if the amount In
controversy exceeds $100,000.00, any party m‘)‘(aal:peal the award within
30 days to a three-arbitrator panel, which shall review the award de
novo, Unless appliczble law provides otherwise, the appealing party will
pay the cost of the appeal, regardless of its outcome. However, we will

consider in good faith any reasonable request for us to bear the fees
charged by the arbitration administratar and the arbitrators (o

connection with the appeal. Judgment upen any award by the arbitrator
may be enforced in any court having junsdiction.

Qur rights 3nd abligations undar this arbitration provision shall Inure to
the benefit of and be hinding upon our parent carporations,
subsidiaries, affiliates (including, without limitation, Discover Financial
Services LLC), predecessors, successors, assigns, as well as the officers,
directors and employess of each of these entitles, and will alsq inure to
the benefit of any third party named as a co-defendant with us or with
any of the foregoing in a daim which is subject to this arbitration
provision. Your rights and obligations under this arbitration provision
shall inure to the benefit of and be binding upon all persons
cantractually fiable under this Agreement and all Authorized Users of
the Account. This arbitration pravision shall survive termination of your
Account as well as volunta? payment in full by you, any legal
proceedin%s by us to collect a debt owed by you, any bankruptcy by you
and any sale by us of your Account.

SEVERABILITY. If any part of this Agreement hecomes unenforceable, it
will not make any other part unenforceable, except that if the Class
Action Waiver set forth above in the Arbitration of Disputes section is
invalidated in any proceeding in which you and we.are Involved, then

the Arbitration of Disputes section will be void with respect to that
proceeding. :

COMPLIANCE WITH INTEREST RATE LIMITATIONS, We intend that this
Agreement will comply with applicable interest rate limitations. You will
not be required to pay Finance Charges of other charges at a rate that Is

ater than the maximum amount permitted by law. If it is ever finally
ietermined that, but for this Section, the Finance Charges or other
charges under this Agreement would exceed the maximum lawful
amount, the Finance Charges and other charges will be reduced to the
maximum lawful amount. Any excass amount t.ha(tJou have already paid
will be used to reduca the outstanding balance of your Account or will
be refunded to you by means of a check in our discretion.

GOVERNING LAW. This Agreement and any caim or dispute arising out
of this Agreement will be governed by applicable federaf law and, to
the extent state law applies, Delaware law.
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PRIVACY POLICY
We Respect Your Privacy

Our mission is to tpmvide you with superior tgroduc!s and services, alon
with the peace of mind knowing that that the security of your persona
information s our top priority. We understand your concems about
%:Jarding Information about you and your Accaunt. We want.to agsure you

at we have taken steps, and will continue to take steps, to safeguard
that informatlon,
This Privacy Policy destribas our efforts to meet these abjectlves. It includes
asummary of the following important information:

+ A listing of the persona! information we collect;

+ The drcumstances In which we may share information with others;

. Th:i ways we safeguard the confidentiality and security of information;
an

* The steps you may take to limit our sharing of such information with
others. See Sectlon 4 for camplete details.

Please read qur Privacy Pollcy carefully. It will help you understand how we
collect and share information,
1. What ! Inf.

ba We it

To serve you better and manage our business, it is Important that we

collect and maintain, accurate J:ersonal information about you, We obtaln

this information from applications and other forms you submit to us, from
your dealings with us and others, from consumer reparting agencies, and
from other sources, such as our Web sites. For example:

* We may abtain infarmation such as your name, address and date of birth
from applications and other forms you submit to .

+ We may obtain information such as Account balances, payment history,
your use of your Account and the types of services you prefer from your
transactions and ather dealings with us and others,

+ We may obtain information such as the balances of your loans with other
lender; and yor payment histary with others from ccnsumer reporting
agencias,

* We may obtain information such as your Intemet service provider, your
email address, your computer's operating system and Web browser, your
Web shte use and your product and service praferences from your visits to
Web sites.

2, Is Personal Information Shared With Others?

We limit the sharing of information with others. Many of the affers you
receive for products and services are provided directly to you from us. For
example, a retailer that accepts the Discover® Card may coms to us with a
spedial offer for Cardmembers, such as a discount cerificate or product
upgrade. After careful consideration of the nature of the offer and the
company, we will create a list of Cardmembers who may be Interested in
the offer based on certain characteristics. We will send the offer directly to
those Cardmembers on behalf of the retailer b\‘{ for excmple, induding an
Insert in thair monthly billing statement or mailing the ffer ourselves, We
control the information used to make the offer; we do not share the list
or any information about aur Cardmembers with the retailer, However,
plesse understand that if you do receive this type of offer from us and
choase to take advantage of it, the retailer may ther: leam Information
g:)out ol because only Cardmembers with certain characteristics received
e offer,
There zre, however, drcumstances in which we may share the information
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wa collect about you, as dasu'ib'ed in Section 1, with other companies in
order to provide you with 3ecess to products and services and to service
your Account effectively, as detailed below. We require these companies

* to adhere toour éﬁvacy standards and to use this information only for the

imited purpose for which it was shared. We do not allow them ta disdose
it to others without our prior approval.

a. Sharing Persanal information with Our Corporate Family

We are part of the Morgan Stanley famlly of companies. Our corporate
family offers a wide variety of products and services that can he! p you
manage your finances. In order to provide you with access to these
produds and services, we may share the information we collect about you,
% desaibed in Sedtfon 1, with other members of qur rate family.
These companies include financial service providers that offer mortgage
lending sefvices, securities and asset management services, Investment
oppartunities and mutual funds, and may indude non-finandal service
providers in the future as our corporate family continues to grow.

b. sharing Personal information with Non-Affiliated Parties for Marketing

Purposes

We may share the information we collect about you, as desaibed In
Sactlan 1, with non-sffiliated third partl

induding thosa that accapt the
Discaver Card, in arder ta provide you with access to products and services
offered directly by these companles that may be of value to you. These
companies, Indude finandal service providers, such as’ Insurance
companles;'and non-finandal compantes, such as retailers.
¢. Sharing Personal Informatfon with Others

We may share the informatlon we collect about you, as described in

Section 1, with companies that perform support or marketing services on

our behalf, sudy as mailing, market research and data procassing; ather

financlal institutions with which we have joint marketing agreements; or

companies that are our partners for cobrand credit @rd programs or

{;ward programs, We may alsa thare such information as permitted by
W,

3. How Da We Protect The Canfidentlality, Security and Integrity Of
information Ahout You? '
We maintain physical, electronic and procedural safeguards to protect the
informatian we collact about you. Access to such information is restricted
to individuals who need it in order to service your Account of provide
products and services to you, and who are trained in the proper handling
aof such information. Employeas who viclate these confidentiality
requirements are subject to our disdplinary process. Where third parties
provide suppart services, we require them to conform to our privacy
standards. -
Itis important that the informatlon we maintain abautyou is accurate and
complate. if you see information in your monthly billing -statements or
elsewhere which suggests that our Information is incomplete or
inacaurate, please write to us at Dlscaver Card, PO, Box 30943, Salt Lake
City, UT 841300943 so that we can update this informatian.
4. How Can You Limit Sharing Of informatlon About You?
We respect your privacy and offer you choices as to whether we may share
information abott you with othars. You have the option to tell us not to
share the information we collect about you, as descnbed in Section 1, with
non-affiliated third parties, You also have the optian to tell us nat to share
certain information we collect about you, as desaribed in Setion 1, with
companies in our corporate familr. lowever, this option is limited to
information about your efighillty for credit obtained from your
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application, such as your income, and from consumer reparting agencies,
such as your credit history. If LKO“ indicate a preference for either of these
optlons, please understand that you may not receive offers for products
and services provided by other companies that could help you lower your
costs, maximize your financial resources ar manage your finances.

To indicate yaur preferencas, please call us at 1-800-225-5202 or write to -

us at Discover Card, PO. Box 30961, Salt Lake City, UT 84130-0961. If you
have previously notified us about your priva preferences, it is not
necessary to do so again unless you decide to change your preferences.
Your written request should Include your name, address, telephone
number and Account numberls) and should Rot be sent with any other
correspondence, In order to process your request, we require that the
request be provided by you directly and nat thraugh a third party. You will

need to provide us with your preferences for each wredit card account you
have with us.

You may notify us about your preferences at any time. Your request will
remain in effect until you notify us atherwise. We will honor your request
and not share this information except as permitted by faw, For example,
federal law permits us to share Information about you with consumer
reponing agencics, service praviders and finandal instwtions with which
we have joint marketing agreements, It also permits us to share
information about ourexperiences and transactions with you, such as your
Account balance and payment history with us, with other members of our
corporate family. If you are a new Cardmember, we will not share any
information about you, except as pesmitted by law, for thirty days after we
provide this Polir.yto you in arder to give you an opportunity to inform us
about your preferences. If you are an existing Cardmember, please
understand that you may continue to receive marketing offers rﬁrect\y
from cther companies that were already in preduction prior to the
processing of your request.

This Privacy Policy is provided to the primary Cardmember listed on the
Actount. However, any joint Cardmember has tha right to notify us about
preferences and we will treat that request as applying to the entire
Account. We do not share information about former aistomers, except as
permitted by law, This notification supercedes alf previously Issued Privacy
Palicies, We reserve the right to amend this Privacy Policy from time to
time and we will natify you if we do so.

This Privacy Policy s provided to you by Discover Bank and its subsidiarles,
which zurrently include GTC Insurance Agency, Inc, and Discaver Praducts
Inc. 1t applies to the family of Discover Cards for consumers and the
products and services offered In connection with thase Cards, induding
the Wallet Protection card registration service (with tha exception of any
infarmation registered in connection with the service, which will not be
shared). It is part of your Cardmember Agreement and provides a further
explanation of how we collect and share information. You may have other
rights under state laws that apply to this informatlon. Please note that you
will also receive privacy notices for ather credit Grd accounts you have
with us, as well as other finandial products and services provided to you Ex
us and our affiliates. You will need ta indicate your preferences for ea
of these separately as disclosed in the notice.

Verment Residents - Your state law requires finandal institutions to
obtain your consent prior to sharing information about you with others,
Except as permitted by law, we will not share information we collect about

you with non-affiliated third parties or companies in our carporate family
unless you calt us at 1-800-DISCOVER and authorize s to do sq.
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California Residents - Your state law requires financlal institutions to
obtzin your consent prior to sharing information abaut you with non-

 affiliated third parties. Except as permitted ftm law, we will not shara

information wa collact abaut you with non-a

lated third parties while
you are a resident of California.

Your Billing Rights
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our
responsibilities under the Fair Credit Billing Act.

1. Notify Us in Case of Emrars or Questions Abaut Your Bill

if you think your bill is wrang, ar if you need mare information about a
transaction an your bill, write us on a separate sheet of paper at the
address listed on your bill for Notice of Billing Errors. Write 1o us as soan
as passible. We must hear from you no later than 60 days after wa sent you
the first bill on which the error or prablem appeared. You can telephane
us, but doing so will not preserve your rights.

In yaur letter, glve us the following infarmation:

* your name and Account number.

* your daflar amount of the suspected error.

+ desaribethe error and explain, if you an, whglgou believe there is an
error, If you need more Information, describe the item yau are not sure
about, :

If you have authorized us to pay your aedit card bill automatically from

your savings or checking account, you can stap the ‘:ayment on a

amount you think is wrong. To stop the payment, yaur letter must rea

us three business days before the automatic payment is scheduled to ocaur,

2. Your Rights and Our Responsibllities After We Recaive Your Written
Notica

We must acknowledge your letter within 30 days, unless we have
corrected the error by then. Within 90 days, we must either correct the
error or explain why we helieve the bill was correct.

After we receive your letter, we cannot try to collect any amount you
question, or report you as delinquent. We can continue to bill yau for the
amount you question, Including finance charges, and we can apply any
unpaid amount, against your Account credit fimit. You do not have to p
any questioned amount.while we are investigating, but you are still
abligated to pay the parts of your bill that are not in'question,

if we find that we made a mistake on your bill, you will not have to pay
any finance charges related to any questioned amount. If we didn‘t make
a mistake, you may have to pay the finance charges, and you will have to
make up any missed payments on the questioned amount. In either case,
yyz will send you a statement of the amount you owe and the date that it
1s due, . -
If you fail to pay the amount that we think you owe, we may report you
as definquent, Howevey, if our explanation does not satisfy you and you
wirite us within ten days telling us that you still refuse to pay, we must tell
anyone we report you to that you have a question ahout your bill. And,
we miust tell you the name of anyone we reported you to. We must tel}
anyone we report you to that the matter has been settfed between us
when it finally is. r!we don't follow these rules, we can't collect the first
$50 of the questioned amount, even if your bill was correct.
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3. Special Rule For Credit Card Purchases

if you have a problem with the quality of goods or services that you
purchased with a aedit card, and you tried in tﬁ”d fakh to correct the
problem with the merchant, you may have the right not to pay the
remaining amount due on the goods ar setvices, There are two ImHations
on this rights

(a) you must have made the purchase in your home state or, if not within
your home state, within 100 miles of your aurrent mailing address; and
{b) the purchase price must have been mare than $50.

These llmitations do not apply if we own or aperate the merchant, or if
we mailed you the advertisement for the goods or servces,

DESCRIPTION OF COVERAGE
SCHEDULED AIR TRAVEL ACCIDENT INSURANCE. Discover® Platinum
Cardmembers are provided with up to $500,000 Scheduled Air Traval
Accident* protection. Whenever you use your Clscover Platinum Card (the
“aradit eard®) to charge your e

: X ntire Common Carrier Fare Ticket an any
Commerdial Aircraft operated by a Scheduled Air Carrier under a license

for the transpartation of passengers for hire (herein cafled Scheduled Air

Carrier), you automatically receive this valuable coverage at no additional
cost.

The benefits of the Policy praviding your coverage are govemed primari
by the law of a state other than Flozda. ® primarly

*Caverage i underwritten by-Natianal Union Fire Insurance Campany of
P'rttsbur?h, PA (the “Insurance Company®), with officas in New York, NY.
Certain limitations and exdusions apply.

' PLAN FEATURES
[ Benefit Amount: §500,000 Familly Aggregate Prindpal Sum |

ACCIDENTAL DEATH BENEFITS, Insurance coverage will be equal 1o the

benefit amount for accldental loss of life. The loss must occur within one
year of the accident that caused the Injury. Family Aggregate Prindpal
Sum means the total amount of insurance in fares on tha Cardmember, his
or her spouse and their dependent children for any ane accdent. if more
than one Insured Person dies as the result of the Injuries received in any
one accident, the Family Aggregate Principal Sum will be pro-ated and
paid in accordance with the dlaim payment and benefidary provisions of
the Policy, Once the Family Aggregata Principal Sum is pald for any one
Insured Person In a Family that occurs as the result of ary one acddent, no
further benefits are payable for further deaths in that Family due to
Injuries raceived in the same accident.

Maximum Acddental Death benefits payable under the Poficy, i more
than one Cardmember suffers a loss from the same acdident, are limited to
an aggregate of $20,000,000 for all Cardmembers combined. Any
reduction of benefits necessary to comply with this limtation will be made
ona groponionate basis to each Cardmember up to tiis aggregate limit
of liability, As used herein, Cardmember means cardmember, his or her
insured spouse and insured dependent children, This aggregate limit does
not replace or in any way affect the Family Aggregate Frincipal Sum stated
under the Policy.

“Injury” means bodily injury: (a) which is sustained as a direct result of an
unintended, unanticipated accident that is external to the body and that
occurs while the injured person’s coverage under this Paficy is in force, and
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- bodily infirmity or any of

{b) which diredtly (independent of sickness, disease, mental infirmity,
tﬂer cayse) causas a coverad loss,
DISAPPEARANCE BENEFITS. We will presume you suffered loss of Iifa due
to an accident it: you are riding in a Scheduled Alr Carvier that Is insolved
in a covered acddent and as a result of the accident, the Scheduled Ar

Carrier is wrecked, sinks, or disappears; and your bady is not found within
one (1) year of the accident.

The total of all benefits payable for you, your spouse and zour dependent
children from the same acddent will not exceed the $500,000 Family
Aggregate Prindpal Sum,

EUGIBILITY. This automatic insurance is provided to elfgible holders of the
uedit card whose namesappear on the qedit card, thelr spouses and their
unmarried dependent children under age 19 (age 23 if attending schaol
on a full-time basis and fully dependent on You for support). However, the
age limit does not apply to a child wha Is incapable of self-sustaining
employment by reason of mental or physical incapacity,

EFFECTIVE DATES. Your insurance under this plan is effective on the later
of: 1) July 1, 200%; or 2) the date you become an =l§.lble person, Your
insurance under this plan will cease on the earlier of: 1) the data the
inswrance coverage is terminated; ar 2) on the date you cease 1o be an
eligible halder of the credit card,

THE BENEFICIARY, Unless you designate atherwise with a benefidary
designation form, your death benefit will be paid, in equal to the
first surviving dass of thase that folfow: (1) your spouse: (2) your Idren;
(3) your parents; or (4) your brothers and sisters. If no dass has a survivor,
the beneficiary is your estate, You may change your beneficiary by writing
to the Insurance Company at: Accident & Health Division, 500 West
Madison Street, Suite 2250, Chicago, it 60661,

CLAIM PROCEDURE, Claim forms may be obtained through the insurance
Company. Claims for benefits must be filed with the Insurance Company
within 90 days or as soon as reasanably possibla after the loss acours,
PLAN OF INSURANCE COVERAGE. You, as a Cardmember, and your spouse
and children will be covered against injuries that result in an aaidental

. death while as a passenger in or on, including getting in or out of, or on’

or off of, any Scheduled Air Carrier if the Common Carrier Fare Tiket for
the flight was charged to your aedit card.
Companion tickets issued for free with the purchase of a full-fare ommon
carrier ticket and used by aa_e?wse or dependent child will be considered
as fully charged to the credit card, if the corresponding full Common
Carrier Fare Ticket is charged to the aedit Grd.
Coverage is effective when you board the Scheduled Air Carrier, provided
the full Common Carrier Fare Ticket is purchased, or the travel reservation
is made for the companion tidets, prior to boarding such Scheduled Air
Carrier. Coversge ends when you alight from the Scheduled Air Grrler.
EXCLUSIONS. Benefits are not payable if the loss is caused by of results
from: 1) seifinflicted injury or suicide; 2) sickniess, disease, or mental
incapadity or bedily Infirmity whether directly or indirectly; 3) infections of
any Vdnd regatdless of how contracted, except bacterial infectionsthat are
directly caused hy botulism, ptomaine polsoning or an acddental aut ar
wound Independentt and in the absence of any underlying sickness, disease
or condition induding but not limited to diabetes; 4) committing or
attemvaﬁng: to commit a felonK; 5) war or act of war, dedared or
re t

undet] or (6) travel or flight in or on any vehide used for aerial
navigation, as a pilot, operator or gew member.
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UBITATIONS. Benefits will only ba payable under one Cardmember

account, the aedit card under which the Comman Carrier Fare Tickets
were fully charged.

Benefits are ndtcfayable for losses due to Injury sustained while on a trip
for which the tickets were purchased with a frequent flyer voucher.

Complete provisions pertaining to this plan of insurance are contained in
Palicy #3029072 issued by National Union Fire Insurance Company aof
Pittsburgh, PA with offices in New York, NY. The premium for this

Insurance is paid by Discover Financial Services LLC, out of income derived
from its credit card operations,

Please read this Description of Coverage. Keep It in a safa place with your
other insurance documents. This Description of Coverage (Form Numbaer
530365D0C) is not a cantract of insurance but is simply an informative

statement to each eligible individual of the principal provisions of the
insurance while in effect

If a condlict exists between a statement in this Description of Coverage and
any provisions in the Polley, the Policy will govern, Claims administered by
A&H Claims Department, P.O. Box 15701, Wilmington, DE 19850-5701,
(800} 551-0824,

SECONDARY RENTAL CAR COLLISION COVERAGE PROVIDED TO DISCOVER
PLATINUM CARDMEMBERS DESCRIPTION OF COVERAGE.

COVERAGE DESCRIPTION:

. Seconda?[ Rental Car Collision Coverage will reimburse You or the Rentat
Agengy for Covered Damages as a result of Collision Damage on an
excess basis (over and abave any amount due from any ather valid and
collectible insurance ar any other form af relmbursement payable by
those responsble for the loss) on a secondary basis, Cavered Damages
are those amounts, up to $25,00Q per incident, on daims for Collision
Damage ta the Rented Automobile for which You or any au

! tharized
driver s legally responsible to the Rental Agency. [n no event will We be

liable beyond the ameunts aciually paid Y either You or the Rental
Agency, Reimbursement will be on an Actual Cash Value basis.

» From the amount of reimbursement due, the amount of any valid and
gol(liectib:je insurance, or the sum of $0 (whichever is greater), shall be
aducted.

DEFINITIONS:

* Actual Cash Value means the cost to repair or replace the Rented
Autcmobile at the time of Colfision Damage, less depredation.

» Colfision Damage means the direct and accidertal damage to a Rented
Automabile caused by upset ar collision with another object.

+ Eligible Card means the Discover Platinum aedit card.

» Loss of Use means the charges imposed by the Rental Agency, for which
You are liable, due to Collision Damage to the Rented Automobile, for
the pericd of time the vehicle is being repaired.

* Rental Agency means a commerdial automabile rental company licensed
under the laws of the applicable jurisdiction.

» Rented Automobile means a four-wheeled private J:asenger—type motor
vehicle or a mini-van manufactured and designed 1o transport a maxi-
mum of eight passengers and used exclusively to cany pasengers. It

must be designed for travel on public roads and rented from a licensed
Rental Agency.
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+We, Us and Qur means Virginia Surety Company, Inc.

*You or Your means the eligible Cardhaider, hereinafter referred to as
Cardmember, his or her spouse, and unmarried.d'\lldren under the ags of
19 (or age 23 if a full-time student at an accredited callege or university),

. Spouse indudes domestic partner, which means a person designated

and listed as a domestic partner on the account of the primaty Card-
member, who s at least 18 years of age, and who during the past 12
months: a) has resided in the same hausehold as the primary Card-
member, and b) has been jointly responsible with the Cardmember for
each ather’s financial chligations.

HOW TO GET COVERAGE:

+Initiats and pay for the entire rental transactlon with Your Ellgible Card,
if a coupon or voucher of any kind is initially applied toward payment of

the Rented Automoblle, at least one day of rental must be charged to
Your Eligible Card; and

. De(cj]ine the collision/loss damage waiver offered by the Rental Agency;
an .

« You must rent the car in Your own name and sign the rental car contract.
Coverage daes not apply if You pay for someane else to rent the car.

« [t is not necessary for You to notify Us at the time of rental.

WHO 15 COVERED:

sYau

WHERE YOU'RE COVERED:

* Coverage is available in the fifty (S0) United States of America and
Canada. Coverage is not applicable where preduded by law or in
violation of the territory terms of the rental agreement or prohibited by
Individual merchants, :

PERIOD OF COVERAGE:

« Coverage begins when You pick up the car and ends when You turn itin
to the Rental Agency.

» The perlod of coverage shail not exceed thirty-one (31) consecutive days.
EXCLUDED RENTAL VEHICLE:

* Trucks; recreational vehides; campers; pickup trucks; minibuses; full-size
vans mounted on truck chassis; vehicles manufactured to seat more than

. eiPht occupants; vehides when used to carry, haul or transport any type
of cargo or property; off-road vehides; trailers; motorbikes; motorcydes;
and motor scaoters; antique motor vehides (which means vehides over
25 years old or any vehicle which has not been manufadured for 10 years
or more); limousines; high-value motor vehicles {those whose
replacement value exceeds $50,000); limited-edition motor vehides
(which are high-value, exotle, high-performance or collectos-type
vehides}; special-interest or exotic cars (induding Astan Martin, Bentley,
Brickiin, Daimier, Delorean, Excalibur, Ferrarl, Jensen, Lamborghin,
Lotus, Maseratl, Porsche, Rolls Royca or similar vehicles, selectad models
of BMW, Mercedes-Benz, Cadillac, and tincoln).

WHAT IS NQT COVERED:

s Coverage is not alkinclusive, which means it does not cover such things
as persanal injury, personal llability, or persanal proparty. In other wor
it does not cover You for damage to someone else’s vehicle, or property,
Your property or personal graperty inside the vehicle. It does not cover
You for any injury to any party.
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* Losses resulting from any dishanest, fraudulent or criminal act.
* Loss resulting from forgery.

* Loss that accurs while You are in violation of the Rental Agreement.

-+ Loss due to driving while intoxicated (as defined by the laws of the

jurisdiction where the loss occurred), or under the influence of a

; h | ny
narcotic unless presaribed by a physician, reckless driving, -or dug to
contraband or illegal activities,

* Intentional loss or damage.
+Loss resulting from hostility of any “kind (including dedared war,

undeclared ‘war, invasion, rebelllon, riot, civit commotion, of
insurrection) or confiscation by authoritles,

» Loss due to nudlear reaction or radloactive contamination,

* Loss as a result of hail, lightning, flocd, earthquake, windstorm, water,
or other weather-relatad causes.

*Loss resulting from falllng objects, fire, theft or larceny, explosion,
mallcious mischief or vandallsm .

+ Loss or theft of parsonal belongings,

* Loss causad by someona other than You.

¢ Loss dua to wear and tear, _?radual deprediation, freezing, mechanical or
electrical breakdown o failure. .

* Blowouts and tire damage unless the loss is caincident with a cavered
loss.

+ Depreciation, administrative, Loss of Use, or other fees charged by the
Rental Agency.
+ Asingle rental/contract of more than thirty-one 31) consecutive days.

+ Back-to-back rentals for more than thirty-one (31) consecutive days (a
badk-to-back rental is two or more rentals of the same or different

vehicles within the same dity, with the first ending and next beginning
within a 24-hour periad).

« Leases or mini-leases,

» Expenses assumed, waived, or paid by the Rental Agency or its insurer,

*Any abligation You assume under any agreement (other than the
standard rental car agreement},

»Loss resulting from an authorized driver's lack of reasonable care in
protecting the Rented Automobile before or after the loss occurs
induding, but not limited to, mysterious disappearance of the rental car
keys, leaving the rental car running while unattanded, ate.

* Damage sustained on any road not regularly maintained by a municipal,
state, or fedaral entity,

* Loss or damage resulting from use of vehidles unlficensed for road use.

+ Expenses reimhursed by your insurer, employer, or employer's insurer,

“eLass resulting from use of the Rented Automobile in tests, races, or

contests.

* Lass resulting from use of the Rented Automohil2 to Q@rry passengers
and property for hire.
* Losses occurring in states or countries where prohinited by law.

« Lotses not reported within the time perlod provided, as stipulated in the
claim procedure.

. Coven:age will not pay for, or duplicate, the coffision/loss damage waiver

offered by the Rental Agency.
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HOW TO FILE A CLAIM:

« After Collision Damage occurs, You must contact the ad
Innovative Sclutions, P.0. Box 220, Golden, CO 80402, so coverage an be
verified and a claim form sent to You. You must report any Collision
Damage within 45 days of the incident, ar We will not be able to honor
Your daim.

* Report within 24 hours any damage or loss to the appropriate official
representative, including the police and Rental Agency,

s Complete and sign the daim form and a
documentation, incuding a copy of:

* The account statement shawing the Rental Agengy transaction; and
« The automabile rental agreement (front and back); and
* The police report; and

. Th‘e1 initial daim report submitted to the automobile Rental Agency;
an

+The paid daim presented by the Rental Agency for the Colfision
Damage for which You are responsible; and”

¢ Praof of submicsion of the lass to and the results of any settlemnent
or denial by the applicable insurance camier(s); and

-1f no ather insurance is applicable, & notarized statament from You
to that effect; and

« Any other documentation We may request.

+ Be sure to submitall above required documentation to the administratar
within 180 days of the incident, or as soon as reasonably possible, or the
daim will not be honored.

+ It I« a condition of this coverage that You, as often as may be reasonably
required by Us, will submit, and within Your é)ower cause others to
submit, to examinations under oath and will produce for examination all
writings, books of account, bills, invoices and vouchers, or certified
copies thereof, at such reasonable time and place as Wa may designate
and will permit extracts and copies thereof to be mads,

« If payment i made under the Secondary Rental Car Collision Coverage,
We are entftied to recover such amaunts from other parties ar persons,
Any party or persan to or for whom We make payment must transfer to
Us his or her rights to recovery against any other party or person. You
must do everything necessaryto secure these rights and must do nathing
that would jeopardize them, or these rights will be recovered from Youw
However, We will not require reimbursement against Your personal
insurance carrier, but You agree to reray Us for any reimbursement, up
to the amount of any recovery from Your personal insurance carrier,

FOR NEW YORK RESIDENTS:

The amounts of insurance set forth in this section are the maximum

allowed by New York law. Actual amounts of insurance may be lower
under the coverage:

* Secondary Rental Car Collision Coverage will reimburse You or the Rental
Agency far Covered Damages as a result of Collision Damage on an
excess basis {over and above any amount dua from any other valid and
collectible insurance or any other form of reimbursement payable by
those respansible for the loss) except when the Rented Automabile is
used outside the United States, its territories and possessions, or when
the F.h%lb(e Card was issued to You as an employes of an organizatian

which has provided the Eligible Card for business use, in which case
coverage is primary. :

ministrator, Aon

ttach all appropriate
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Secondary Rental Car Colllsion Coverage is an Insuranca program,
Reminder: Please refer to the Insurance Disdosures sectian. '
W (2/00)
Insurance Disclasures:
Secondary Rental Car Collision Coverage is provided under a master olicy
of insurance issued by Virginia Surety Company, Inc. (herein referred to as
Company). All information in this Description of Caverage (DOC) abaut
these henefits is subject to the terms and condltions of the master poflcy.

Coverage under Secondary Rental Car Collision Coverage is effective July
1, 2001, Insurance benefits are provided to Cardmember accountholders
(individuals who have an open and active Discover Platinum wredit card
account) free of charge and enrollment is automatic. This DOC ceplaces all
prior DOCs, program descriptions, advertising andfor brochures by any
party. We reserve the right to change the benefits and features of all these
programs,

Discover Financlal Services LLC, or the Company can cancel or choose not
to renew the nsurance coverages for all Insureds. If this happens, Discaver
Finandal Servicas Lch will notify the Cardmember accauntholder at least
30 days in advance of the explration of the palicy ar as permitted by law.
Such notices need nat ba given If substantially similar replacement
coverage takes effect without interruption and is provided by the same
insuret. Insurance benefits will still appKr 10 car rentals commenced prior to

the date of such cancellation or non-renewal, provided all other terms and
conditions of coverage are met.

The insurance benefit applies to you, the Insured, whose Grds are issued
by US. finandal institutions. These benefits do not apply if Your Eligible
Card privileges have been suspended or cancelled. However, insurance
benefits will still apply to Gar rentals commenced prior to the date that
Your Eligible Card account is suspended or cancelled provided all other
terms and conditions of coverage are met.

Al} parties are expected to exercise due diligence and prudent judgement
to avold or diminish any lass to the property insured under this p(olgram.
Coverage will be vaid i, at any time, the Cardmember has concealed or
misrepresented any material fact or circurstanca concerning this coverage
or the subject thereof or the Cardmember’s interest herein, or in the case
of any fraud or false swearing by the Insured relating thereto_ No person
or entity ather than the Cardmember shall have any legal or equitable
ric_iht, femedy, or dalm for insurance proceeds andlor damages under or
arising out of this coverage. Salvage may be requested by the
administrator. If salvage is requested, it must be remitted to the
administrator at the Cardmember’s expensa. Failure to remit requested
salvage may result in denial of the claim.

No action at law or in eociuity shall be brought to recover on this coverage

pricr to the expiration of 60 days after proof of loss has been furnished in
accordance with the requirements of this DOC,

1D (2/00)
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. New Balance Minimum Payment Due Account number ending in 4435
DISCCV E R $12,474.60 $12,474.60 Enter Amount Enclosed Below
CARD
Payment Due Date $ I |

August 14, 2007 Please make check payable to Discover Card.

Minimum pa: t due includes t d

amount of $3,325.00, oo P €U
15 SDSNBA01 0005050 Mak hedul

WALTER HAIGHT ake a payment now or schedule

60 BOWMANS HILL RD one in advance. It's fast, eas!

secure - and free! Visit us togéy at
CLEARFIELD PA 16830-7401 Discovercard.com/payments

PO BOX 15251 "Illl"lllIIl"IlllIIIII"
WILMINGTON DE 19886-5251
Address, e-mail or telephone change? Print change in space
above, or go to Discovercard.com. Prinl your e-mail oddress 1o Lkl leladibudadbddnali bl b Lo
receive important Account informatlon and special offers.

000006011002020704435124?7450000000022474L0

Discover More Card Account Summary
Closing Date: July 15, 2007 page 1 of 1
Account number ending in 4435 Previous Balance $12,474.60
Payment Due Dats August 14, 2007 Payments And Credits - 0.00
Minimum Payment Due $12,474.60 Purchases + 0.00
Credit Limit $12,500.00 Cash Advances + 0.00
Credit Available $0.00 Balance Transfers + 0.00
Cash Credit Limit $0.00 Finance Charges + 0.00
Cash Cradit Available $0.00 New Balance = $12,474.60
e Opening Cashback Bonus Balance $ 0.00
COShbaCk Bonus Nzw Cashback Bonus Earned + 0.00
Cashback Bonus Balance $ 0.00
Cashback Bonus® Anniversary Available to Redeem $ 0.00

Date: June 15
? For Account Inquiries, write to us ak:
HOW Con We Help YOU * Discover More Card, PO Box 30943

Please have your Discover Card available. Salt Lake City, UT 84130

Manage your account online at Discovercard.com DD (Telocommunications Device for the Doaf):
Customer Service: 1-800-DISCOVER (1-800-347.2683) For assistance, see reverse side.

Trunsacﬁons $0 Fraud Uability Guarantee Use your Discover Card with confidence.

Information For You

While we are permitted under the Cardmember Agresment fo increase the APRs on your Account because your payment
was late, we have chosen not to do so at this time. We have terminated, hawaever, any introductory or promotianal rate on
purchases and any special balance fransfer rate, and applied the standard APR for purchases to your outstanding balance of
purchases and balance transfers. However, we reserve the right to increase the APRs on your Account if you fail to pay the
minimum payment dus by the payment due date. See the Default Rate Plan section of ths Cardmember Agresment for
details.

Finance Charge Summary

Nominal T i
Average Daily NUAL ANNUAL Periodic gc;nsuc on
Daily Periodic PERCENTAGE  PERCENTAGE FINANCE  FINANCE
Bolances Rates RATES RATES CHARGES = CHARGES
current billing period: 30 days
Purchases $0 0.05751% 20.99% V 20.99% $0 none
Cash Advances $0 0.05751% 20.99% F 20.99% $0 $0
previous billing period: 15 days
Purchases $0 0.05751% 20.99% V 20.99% $0 none

The rates that apply to your Account are either fixed (F) or they may vary (V) as noted above.




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 105221
NO: 07-1619-CD
SERVICES 1
COMPLAINT

PLAINTIFF: DISCOVER BANK, ISSUER
VS,
DEFENDANT: WALTER B. HAIGHT

SHERIFF RETURN
-
RETURN COSTS

Description Paid By CHECK # AMOUNT
SURCHARGE RESSLER 18519 10.00
SHERIFF HAWKINS RESSLER 18519 17.00

2l K:I)
m/

Gih e ﬂ
Witiam A, Q“”@
Prothonotary/Cierx of Setris

Sworn to Before Me This So Answers,

W—

Chester A. Hawkins
Sheriff

Day of 2008




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

DISCOVER BANK, DISCOVER CARD, DISCOVER  * NO. 2007-1619-CD
FINANCIAL SERVICES, INC,, *
Plaintiffs *
VS. *
‘NWALTER B. HAIGHT, *
Defendant *
ORDER

NOW, this 24t day of June, 2013, upon the Court’s review of the docket and noting
no activity for a period of over four years, it is the ORDER of this Court that the case be

moved to inactive status. The Prothonotary shall code the case in Full Court as Z-INACTA.

BY THE COURT,

‘g J@W“

FREDRIC {. AMMERMAN
President Judge
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JUH 25 2013

William A. Shaw
F’rathonotary Clerk of Courts



