07-1688-CD
Capital One vs Vicki Kowalski
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK
Plaintiff No: 074[088/@)

COMPLAINT IN CIVIL ACTION

VvSs.

VICKI F KOWALSKI

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX: 412-338-7130
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff
vs. Civil Action No

VICKI F KOWALSKI
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court.. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CAPITAL ONE BANK is a corporation with offices at 140

EAST SHORE DR GLEN ALLEN , VA 23059

2. Defendant is adult individual(s) residing at the address listed
below:
VICKI F KOWALSKI

1202 DAISY ST A
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card bearing the

account number 5178052500801242

4. Defendant made use of said credit card and has a current balance

due of $1608.96 , as of July 25, 2007
5. Defendant is in default by failing to make monthly payments when
due. As such, the entire balance is immediately due and payable to

Plaintiff.

6. Plaintiff is entitled to the addition of interest at the rate of

25.900% per annum on the unpaid balance from July 25, 2007 . A copy of

Plaintiff's STATMENT is attached hereto, marked as Exhibit "1" and

made a part hereof.




7. Although repeatedly requested to do so by Plaintiff, Defendant has

willfully failed and/or refused to pay the balance due to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , VICKI F KOWALSKI , INDIVIDUALLY , in the amount of
$1608.96 with continuing interest thereon at the rate of 25.900% per

annum from July 25, 2007 plus costs.

]

-

WELTMAN,\ WEINBERG & REIS CO., L.P.
436 Seventh Avenue, Suite 2718
Pit¥sburdh, PA 15219

(412) 43k-7955

FAX: 4172-338-7130

oa&ozj} C N Pit KXW

James @\kWarmbrodt,42524

This law firm is a debt collector at?empting to collect this debt for
our client and any information obtained/will be used for that purpose.
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Show Mom your love!

Special savings for Capital One® Cardholders!

-
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0 *  on your next purchase when
/o you use Promotion Code CAP66
S a V e (See reverse for details)

Save this code! Offer good all year long!

Call 1-800-FLOWERS® (1-800-356-9377) or Click www.1800flowers.com today!

Remember: Mother’s Day is Sunday, May 14

&
1-800-flowersYcom.

Your florist of choice.
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CapitalOye

PLATINUM MASTERCARD ACCOUNT MAR 06 - APR 05, 2006

5178-0525-0080-1242 Page 10f 1

Account Summary Payments, Credits and Adjustments

Previous Balance $1,139.08

Payments, Credits and Adjustments $.00 Transactions

Transactions $39.00

Finance Charges $25.33 1 05 APR  CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05 APR PAST DUE FEE 35.00

New Balance $1,203.41

Minimum Amount Due $1,203.41 Reminder: If we receive your minimuim monthly payment on time for 12 copsecative billing

Payment Due Date May 05, 2006 periods, this account will be reviewed for a possible return to youwr Nor-Introductory A.P.R.

Tota] Credit Line $700 You were assessed a past due fee of $35.00 on 04/05/2006 because your minimum payment was not

Total Available Credit $.00 received by the due date of 04/05/2006. To avoid this fee in the future, we recommend that you

Credit Line for Cash $700 aliow at Jeast 7 business days for your payment to reach Capital One.

Available Credit for Cash $.00

At your service

To call Customer Relations or to report 2 lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Ar: Remittance Processing

Capital One, F.S.B. Capital One
P.O. Box 790217 P.O. Box 30285

St. Louis, MO 63179-0217

160795

CapitalOye

SLC, UT 84130-0285

EYHISN
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Finance Charges Please see reverse side for important information
Balmeerate  Prriodic Cornspamdi C
,#/;,dbd rate 2 MGE
PURCHASES $1,151.41 .07096% 25.90% $25.33
CASH $.00 07096% 25.90% $.00
ANNUAL PERCENTAGE RATE applied this period 25.90%

Y PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 1203410030001203412

New Balance $1,203.41
Minimum Amount Due $1,203.41
Payment Due Date May 05, 2006
Total enclosed $

Account Number: 5178-0525-0080-1242

_I Capital One, F.S.B.
P.O. Box 790217

IIIII'III"II'IIIIIIII

St. Louis, MO 63179-0217
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Please print mailing address andfor e-mail changes below using blue or block ink.

Siyeer Ape #
Ciy Sz P
Home Phone Alternate Phone

@
Emaill Address

#90096393826273694 MAIL ID NUMBER
VICKI F KOWALSKI l_
1202 DAISY ST A
CLEARFIELD PA 16830-2751

Illl"l"lllllllllIIIIII|IIIII"IIIIIIIIIIII""IIIIIIIIIIIIII

018079

Please write your acount number on your check or money order mad payable to Capital One, F.S.B. and mail in the enclosed envelope.
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Get sweet savings on Mother’s Day gifts

for all the moms in your life !

1-800-FLOWERS.COM?® always promises you and all

the moms you love:
* Freshest flowers artistically designed

* Personal service 24/7 for delivery same day, any day
* 100% satisfaction and freshness guaranteed
« The finest selection of flowers, plants, gift baskets,

plush toys, gourmet foods and more

* Gifts exclusively designed for 1-800-FLOWERS.COM®

by leading brands you trust.

[/
1-800-ﬂowers%om,

Your florist of choice.

S ave1 ; on your next purchase when
you use Promotion Code CAP66

Save this code! Offer good alf year long!

Call 1-800-FLOWERS® (1-800-356-9377)

or Click www.1800flowers.com today!

*Exclusive of applicable service and shipping charges and 1axes. ftems may vary and are subject to availability,

delivery rules and times. ltems ¢an be ordered oniine and by phone only, Offers cannot be combinec, may not
be available on all products and are subject 1o restrictions, limitations and blackout periods, Offer valid

through 12/31/06. Prices and charges are subject to change without notice. Void where prohibited.
© 2006 Capital One Services, Inc. Capital One is a federally registered service mark. Trademarks mentioned
herein are solely owned by their respective entity. All rights reserved, 1-B00-FLOWERS is solely responsible for
this offer and is not affiliated with Capital One. Czpital One does not provide, endorse, or guarantee any
product or service shown here. By responding to this offer, you may be communicating information about
yourself to the compary that provides this product—for exarnple, that you are a Capital One customer,

© 2006 1-800-FLOWERS.COM, INC

1-80D-FLOWERS.COM® uses Secure Socket Layer (SSL) encryption technology to secure its website.

1, How Yo Avoid A Finance Charpe,

T a. Grace Period. You will have & minimum grace period of
25 deys withou! finance charge on new purchases, new
balance transfers, new :peuai purchases and mw other
charges if vw pay your 1otal “New Batance®,

Notice for pay beiow,
and in time lar it to be credited by your next stetemem
date. There is no grace period on cash sdvances
and specis! transfers. In addition, there s no grace period
on any nunsaum if you do nut pay the 108! ~New
batance.
b. Aeemhg Finance . Transactions which aie not
sub;et:l 10 &8 grace pemzd are assessed finance charge 1)
from the date of the wransaction or 2) from the date the
mrsacuon is processed to your Account or 3} from the
st calendar day of the \:urrau billing period. Additionally,
if you did not pay the “New Bealance from the previous
billing period in fifl, finance charges continue to sccrue 1o
your unpaid balance until the unpaid balance is paid in full.
This meens that you may still owe finance charges, even if
you pay the entire New Balence indicated on the front of
your stetement by the next statemest closing date, but did
not do so for the previous month. Unpaid finance charges
are added to the applicable segment of your Account.

1 c. Minimum Finance . For each billmg period that
your account is subject to to o finance cha ge, & minimum
total AINANCE CHARGE of 30 50 will be imposed. If the
total finance charge resuhing from the application of your
periodic rate(s) is | than 50.50, we will subtiact that
amount from the $0.50 minimum and the difference will be

eduction in Finance

?m 10 not am any o1 all finance d’mges for any given
period.

2. Ava-ge Daily Batance {inclisding Now Purchases).

a. Finance charge is calcudsted by multiplying the daily
balance of each sevnem of your saccount (e.g.,
edvance, purchase, specisl transfer, and el purchasc)
by the coneswm daily periodic rate(s) that has been
prevnousiv distiesed 1o you. At the end of each day during
the billing period, we apply the dally periedic rate tor each
segment of your account to the dailly balance of each
segment. Then at the end of the bifling period, we edd up
the resutts of these daily calculations 10 arive at your
penodic finance charge for each segment. We add up the
results from each segment to arive at the total periodic
finance charge for your account. To get the daily balance
for each segmem ol your accouni, we 1ake the beginning
balance for each segment and e2dd any new transactions
and sny periodic finance charge calculsted on the previous

Gday's balance fm that segmem. We then subtract any

1o that segment. This gives us the sepaste dsily balance
for each segmem of your accoumt. However, if you paid the
HNew Balance shown on your previous statement in full {or
if your new balance was zem or 8 ctedit amoum), new
transactions which post 1o your purchase or special
purchase segments sre not added to the daity bnlances We
caleulate 1he average dsily balsnce by addng all the dal
balances together and dividing the v the number nf
the days in the cusremt billing cycle. To uludsle your total
finance charge, mutiiply your average daily baiance by the
daily periodic mte and Ly the number of days in the billing
period. Due 10 rounding on a daily basis, there may be a
shight variance between this calculation and the nmou.m of
finance charge actuslly a:

b. If the code Z or N appears an the from of this statement
next 1o “Baiance Rate Applied To,” we multiply the
average daily balsnce of each segmerm by your monthiv

paymenis of ciedits posted as of that dey that ase allocated 6.

periodic rate. To obtain the average daily balance for the
billing period covered by this statement, we take the
beginning bslance of each segment each day, add any new
transactions to each segment, and subtract any payments
or credits. (1 the code N appears on the front of this
statement next 1o “Balance Rate Applied To,” we aiso
subtract any unpaid finance charge included in the balance
of each segment.} This gives us the daily batance of each
segment. Then, we add up all the dail balsm:es for each
:egmem 1or the billing period and divit y the total

ber of days in the billing period. Ths gwcs us the
avemge daily batance of each segment.

Annal Percentage Rates

"a. The |=rm A:mual Perc;mage Rete® may appear as

*APR" on the from statement.

b. If the mde P (Pmne), L {3-mo. LIBOR}, C {Centificate of
Deposit), or § {Bankcard Prime) appeafs on the front of
this gtatement next to the periodic rate(s), the genudic
rates and comesponding ANNUAL PERCENTA
may vary quenerly and may increase or decrease based
on the stated indices, ns found in The Wal Strest
Joumsai, plus the margin previously discosed to you.

These changes will be effective on the first day o' ynur
bitling period covered by your periodic statement endi
in the months Jamuary, April, JWly and October.

. If the code D (ane), F {1-mo. LIBOR) or G {3-mo.
LIBOR Repriced Momhly) appears on the front of your
Etatement next 1o the periodic rate{s), the periodic rates
and comesponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or deciease based on the
stated indices, as found in The Wal/ Street Joamal plus
the maigin previoudly disciosed to you. changes
will be effective on the first dsv of youv billing period
each m(mlh

o

et Fees.

. and Paym
Your account MII be essessed no more than two of the fees

listed here that ecour dusing any billing pefiod. Under the
terms of your customer agicement, we reserve the right to
waive of not 1o assess any lees without prior notification 1o

without waiving our right 1o assess the same or simiiar
Jees at 2 later time.

6. TRenewing Your Account, If & membership fee

appears on the front of this statement, you have 30
days from date this statement was mailed 10 you to
svoid paying the fee or 1o have such fee credited 10 you
if you eancel your accoumt. During this period, you may
continue 10 USe your sccount wrmmnha\dng 10 paythe
membership fee. To cance! your account,
notify us by calhng our Customer Relulmns De;wm-nem
and pa rsn”‘ Batance” in full (excluding the
membe| tee) pnor 1o the end of the lhmyday period.
1f You Olnu Your Account. You can request to dose

your aceount by calling our Customer Relations
Depanmem You must destroy your credit card(s) and
account access checks, cance! 8ll presuthorized biliing,
and cense using your account. If you da not cancel
preauthorized btllmg amangements, we will consider
feceipt of a charge your authorization to reopen vuur
accoum. Additicnally, your sccourn will not be ci
until you pay all smounts you owe us including: sny
transactions ynu have suthorized, finence charges, past
due fees, ovedimit fees, retunved payment fees, cash
advance fees and any other fees sssessed 10 your
account. You are responsible for these smounts whether
They appesr ON yDur BCCount at the ime you equest 10
dose the account or they are incurred subsequent to
your request to dose the account. This may result in
charges appeanng on your accoumt atter you have

the account 10 be closed or the

your accour if it ha: already been closed. For example,
it you arety from and we
receive the llnnsaclmn from the memm after your

accoum has been ., your accoum will be regpened,

the amount of the dlatge will be added to your account,
snd you will be responsible for payment. If there is 2
membership fee for your account, the fee will conlinue
10 be charged, to the extent permitied by law, uniit the
account balance hes been paid in full as defined above.

7. Using Your Account.Your card of acceunt cannot bs
used in connection with any imemet gamblmq
'ransamlcls

8. Notice About Electronic Check Conversion. When you
provide a check as paymem, you auxhoxile us either 10
use information from your check to meke a one-time
electronic fund transfer from your bank account or to
process the payment as a check transaction, When we
use information from your check 10 make an electronic
fund 1ransfer. funds may be withdrawn fiom your bank
account as soon as the same day we leceive your
payment, and you will no1 receive your check beck from
your financial institution.

BILLING RIGHTS SUMMARY
{in Case Of Errore Or Questions About Your Bill}
i you think your bill is wrong, or if you need more
information on & transaciion or bill, write 1o us on &
separate sheet as soon as possihla a1 the address for
inquities shown on the frane of this statement. We must
heal from you no loter than 60 days after we seml you the
first bill on which the error or problem appeared. You
call our Customer Relstions number, but doing so will M|
preserve your rights. in your letter, give us the foliowing
mformation: yous name and actount num| dollar
amount of the ed emror, a descn;man of the error
ang an explanation, if possible, of why you helieve there Is
an error; or il you need more information, & description of
ftem you are unsure about, You do not have ta psy any
amount in question while we are investigating it, but you
are still obligated to pay the parts of your bill that are not
in question. While we investigate your questmn We cannot
7epon you as dennauem or take any aciion 1 collect the
amourtt you question.

.} Special Rute For Credit Card Purchases

It you have a problem with the quality of property or
services that you purchased with & credit cand and you
have tded in good taith to correct the problem with the
merchant, you may have the right not to pay the remaining
amount due on the property or services. You have this
protection onJy when the purchase price was more than

$50.00 ai se was imade in your home state or
vv||h|n 100 mlles of your mailing address. {If we own or
operate the merchamt, or it we mailed you the
adverisement for the property or services, 8l purchases
are covered regardiess of amount or location of purchase.)
Please 10 sign afl

+ Does not apply tv consumer non-credit card accoumts
¥ Does not apply to business non-credit card sccounts

Capital One suppons information privacy proteciion. see our
website at www.capitalone.com.
Capﬂal One is a federally registered service mark of Capital
One Fnancia! Carporation. All rights reserved.
01 LGLBAK

important Notice: Payments you mal! 10 us will be credited 10 your account as of the business day we receive it,
in the enclosed remittance envelope and (2) your payment is received in our

account for the amount of the

Caphal One

it, provided (1) you send the bottom poniion of this statement and your check

processing center by 3 p.m. ET (12 noon PT). Flease allow at least five (5) business days for postal delivery.
Paymems received by us a1 any other location or in any other form may not be ciedited as of the day we receive them. Cur business days are Monday through Smuvﬂav, exx:luding hdldays
Piease do not use staples, papel cﬁﬁs o1c. when preparing your payment. When you send us a check(s), you authorize us 10 make a one-time electronic transfer debit from your bank

us 1o make a charge against your bank sccount using the check, & paper draft or other item,

This authorization apphw 1o all checks recerved during the billing cycle even i sent by someone else. If we cannot process the uansfer, you authorize




VERIFICATION

CAPITAL ONE BANK, successor-in-interest to Capital One, F.S.B.
Vs

KOWALSKI, VICKIF

The undersigned does hereby verify subject to the penalties of 18 Pa.C.S. Section 4904 relating to unswomn
falsification to authorities, that he/she is, DANIEL SCHINDLER, Authorized Agent, of CAPITAL ONE
BANK, successor-in-interest to Capital One, F.S.B., Plaintiff Herein, that he/she is duly authorized to make
this Declaration, and that the facts set forth in the foregoing Complaint in Civil Action are true and correct
to the best of his/her knowledge, information and belief.

DANIEL SCHINDLER

T —
e~

Notary Public
MYRA PRINDLE
Notary Public
Gwinnett County Georgia
wiy Commission Expires July 31st 2009
5178052500801242
A049

WELTMAN, WEINBERG & REIS CO., LP.A.



In The Court of Common Pleas of Clearfield County, Pennsylvania

Service # 1 of 1 Services Sheriff Docket # 103320

CAPITAL ONE BANK Case # 07-1688-CD

VS.

VICKI F. KOWALSKI

TYPE OF SERVICE COMPLAINT

SHERIFF RETURNS

NOW February 11, 2008 RETURNED THE WITHIN COMPLAINT "NOT SERVED, TIME EXPIRED" AS TO VICKI F.
KOWALSKI, DEFENDANT. SEVERAL ATTEMPTS, NO RESPONSE

SERVED BY: /

Return Costs

PURPOSE VENDOR CHECK # AMOUNT

SURCHARGE WELTMAN 2904963 10.00
SHERIFF HAWKINS  WELTMAN 2904963 20.00
O[3 30em
FEB 11 2[1%2,
William A. Sha
Prothonotary/Clerk of Courts
So Answers,

Sworn to Before me This

Day of 2008

Ch:sit{e% A Haw%s

Sheriff




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CAPITAL ONE BANK
Plaintiff

vs.

VICKI F KOWALSKI

Defendant

CIVIL DIVISION

No: 7 (85D

COMPLAINT IN CIVIL ACTION

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt,b 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.

436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX:. 412-338-7130

06107813 C N Pit KXW

| hereby certify this to be a f:rge
and attested copy of the original
statement filed in this case.

0CT 17 2007

ot t L fm
Prothonotary/

Attest. Clerk of Courts
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\IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff
vs. Civil Action No

VICKI F KOWALSKI
Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



%]

COMPLAINT

1. Plaintiff, CAPITAL ONE BANK is a corporation with offices at 140

EAST SHORE DR GLEN ALLEN , VA 23059

2. Defendant is adult individual(s) residing at the address listed
below:
VICKI F KOWALSKI

1202 DAISY ST A
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card bearing the

account number 5178052500801242

4. Defendant made use of said credit card and has a current balance

due of $1608.96 , as of July 25, 2007
5. Defendant is in default by failing to make monthly payments when
due. As such, the entire balance is immediately due and payable to

Plaintiff.

6&. Plaintiff is entitled to the addition of interest at the rate of

25.900% per annum on the unpaid balance from July 25, 2007 . A copy of

Plaintiff's STATMENT is attached hereto, marked as Exhibit "1" and

made a part hereof.



\

"7, Although repeatedly requested to do so by Plaintiff, Defendant has

willfully failed and/or refused to pay the balance due to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and

against Defendant , VICKI F KOWALSKI ,

INDIVIDUALLY , in the amount of

$1608.96 with continuing interest thereon at the rate of 25.900% per

annum from July 25, 2007 plus costs.

James/ €\ Warmbrodt, 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436
Pittsburgh, PA

eventh Avenue, Suite 2718

/ 15219

(412) 434-7955
FAX: 417-338-7130

061078
/

C N Pit KXW

This law firm is a debt collector atﬁgmp ing to collect this debt for

our client and any information obtaiPe

¥

will be used for that purpose.
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l Capital One, F.S.B.

Show Mom your love!

003

Special savings for Capital One* Cardholders!

Save1 5%*

on your next purchase when
you use Promotion Code CAPG66
{See reverse for details)

Save this code! Offer good all year long!

Remember: Mother’s Day is Sunday, May 14*

Call 1-800-FLOWERS® (1-800-356-9377) or Click www.1800flowers.com today!

(/]
1-800-flowersYcom.

Your florist of choice.

CapitalOne

PLATINUM MASTERCARD ACCOUNT MAR 06 - APR 05, 2006

5178-0525-0080-1242 Page10of 1

Account Summary Payments, Credits and Adjustments

Previous Balance $1,139.08

Payments, Credits and Adjustments $.00 Transactions

Transactions $39.00

Finance Charges $25.33 1 05 APR CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05APR PASTDUE FEE 35.00

New Balance $1,203.41 .

Minimum Amount Due $1,203.41 Reminder: If we receive your minimum monthly payment on time for 12 consecutive billing

Payment Due Date May 05, 2006 periods, this account will be reviewed for a possible return to your Non-Ilnroduciory A P.R.

Total Credit Line $700 You were assessed a past due fee of $35.00 on 04/05/2006 becanse your minimum payment was not

Total Available Credit $.00 received by the due date of 04/05/2006. To avord this fee in the future, we recommend that you

Credit Line for Cash $700 allow at least 7 business days for your payment to reach Capital One.

Available Credit for Cash $.00

At your service

To call Customer Redations or to report s lost or stolen card:

1-800-903-3637

Send inquiries to:

ing
Capital One, F.5.B. Cagpital One
P.0. Box 780217 P.O. Box 30285
St Louis, MO 63175-0217 SLC, UT 84130-0285

EXHIBN

e

Finance Charges Please see reverse side for important information
Balmecs: Prriodu
A R 2
PURCHASES 31,1514 .07096% 25.90% $25.33
CASH $.00 07036% 25.90% 3.00
ANNUAL PERCENTAGE RATE applicd this peried 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

New Balance $1.203.41
Minimum Amount Due $1.203.41
Payment Due Date May 05, 2006
Total enclosed H

Account Namber: 5178-0525-0080-1242

P.O. Box 790217 Lihlaalalldidil
St. Louis, MO 63178-0217

II"lllI"lllll"lll“llll"llllIIIIIIlI"l"lllll"lllll"lll

0000000 7 5178052500801242 05 1203410030001203412

Pleast print mailing address andfor e-mail changes below using blue or blazk ink

Saear Ap §
Cuy Stz ZP
Home Phone Alernare Phone

e
Email Address

#90096393826273604# MAIL ID NUMBER

VICKI F KOWALSKI r
1202 DAISY ST 2
CLEARFIELD PA 16830-2751

IlllII|""lll'lII"I"IIIIIII"llllllllllll"”lllIIIIIIIIII'

018079

Please write your account number on your dheck or money order made  payable to Capital One, F.5.B. and madl in the enclosed envelope.



Get sweet savings on Mother's Day gifts

for all the moms in your life !

1-BDO-FLOWERS.COM® always promises you and all

the moms you love:
* Freshest flowers artistically designed

* Personal service 24/7 for delivery same day, any day
* 100% satisfaction and freshness guaranteed
= The finest selection of flowers, plants, gift baskets,

plush toys, gourmet foods and more

by leading brands you trust.

¢
1-800-f|owers%om,

Your florist of choice.

0
on your next purchase when
S ave youyuse Promg’u'on Code CAP66

Save this code! Offer good all year long!

Call 1-800-FLOWERS® (1-800-356-9377)
or Click www.1800flowers.com today!

“Bxclusive of applicable service and shipping charges and 1axes. ntems may vary and are subject 10 availability,
* Gifts exclusively designed for 1-800-FLOWERS.COM®  delivery ks and times. tterms can be ordered onfine and by phone only. Offers cannot be combined, may not
be available on all products and are subject 1o restrictions, limitations and blackout periods. Offer valid
through 12/31/06. Prices and charges are subject to change without nm Void where prohibited.
© 2006 Capital One Services, Inc. Capital One & & federally regi d service mark. Trady ks mentioned
herein are solely owned by their respective entity. All rights reserved. 1-800-ALOWERS is solely responsible far
this offer and is not affiliated with Capital One. Capital One does not provide, endorse, or guarantee any
product or senvice shown here. By responding to this offer, you may be communicating information about
yourself 10 the compsny that provides this product—tor example, that you are a Capital One customer.

© 2006 1-BDD-FLOWERS.COM, INC.

£1-800-FLOWERS.COM® wsses Secure Sockat Layer {SSL) encryption technology 1o seture its website.

1 FbanAvndAF‘md‘wpn.

T 2. Grace Pariod. You will have a minimum grace p:nnd of
25 doys withown finence charge on new pus
balance transiers, ncwspsua! purchases and new omex
charges if ynuva your tolal “New Balsnce”, in

TR IIIIIIII llII IIIII I TRTR AR Illlllllllll i
g
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mwmIAm:iothlobemadhyymnmnsmemmn
closing dote. There is no grace period on cash .

and specis! wensiers. In addition, there is no grace period

on any trensaction if you do not pay the total “New

batance.”

b. Aeeruing Finonce Charge. Transactions which are not

slnzecl 10 & grace period are assessed finance charge 1}
from the date of the transaciion o1 2} from the date the

Transaciion is processed W your Account or 3) from the

i you did not pay the “New Balance” from the previous

your account is subject to 2 finence charge, a minimum

1018l FAINANCE CHARGE M 80 50 will he Imnosed. i the

toza! finance dmge from the application of

penmﬁ: tetels) is less than $0.50, we will subtract that
ount from the $0.

bln:dlvmzpm:hase of yor accou.
td mnmmnﬁmmw”mmum

segmem 01 your eCCOUE W The dally

er. Then at !heem!oﬂhchlllmnpenod we add up
th= ruuhs of these daily calculstions 1o amive m your
periodic finance charge for each segment. We ad wp the
results from each segment 1o amive at the total periodic
finance charge for your account. To pet the deily balance
m-d\sewnemni 2ccourt. we take the beginning
batance for each Wnem and add any new transactions

day’s batance for that segment. We then subtiact any
To that segment. Tr-sww.sumesqzameﬂxy

New Balance shown on your previous statement in full {or
it your new baiance was zero of B credit nmoum),
rsnsactions which pos 0

calcutate the average dally batance by sdding all the daily
baiances together and dividng the sum by the number of

slight variance between this csicudation and the amoum
finance charge anwally assessed.

b. If the code Z or N appears on the fram of this statement
next to “Balance Rate Applied To,” we multiply the

1 averspe daily balance o1 each segment by your monthly.

important Notice: Puymunsyuumainuuswmrzmeﬁledmvwram-smmebusmesna we receive i,
in the encinsed emittance envelope and (2) your payment is received in our processing cemer by 3 pm ET (12
Puwnemsrecewedbyusnnnymhalo:nmwmsnymerlommaynmbecreﬂladaswmedavmmv:

Notice for pay below,

first calendsr day of the cument billing pesiod. Additionally,

50 minimum and the diffetence will be

%mmnmmawwd)ﬁmnaedmgshvsnywm

and any parlmi\: ﬁnanu charge rzj ned on the previous
for each segmem of your account. However, H you paid the

your
purchase segmems are not added 10 the da1y balances. We

number of days in the biling
penod. Due to rounding on a daily basis, there may be ‘M

periodic rate. To obiain the averege daily balance for the

billing period covesed by this siatement, we take the

beginning balamofudusewnemud\dav,addmymw
ract any po

3 os
I '_T'L»Pmm “Annal Pevuqmpe Rate” muv Bppesar as

b. llihecodel’ﬂ’nme) Lano.LIBOR’) C {Cenificate of
Deposit), or 8 Bm\knaldhme)upwusm\hebam of
This statement next 10 The pesiodic rsie(s), the periodic
MWMANNUALPB!CENTAGE RATES
may vary qunnzdv and may increase or decrease based
on the miated indices, as found in The Waf! Street
Joumnal, #mﬂ\emrw\premd disclosed 10

in the mi Jaro , July a
c. IvmeeuttD(Pume) F (1-mo. LIBOR) o1 G (3-mo.
y} appears on the from of

your
Emtsmsﬂl next 1o the periodic ratels), the periodic rates
and comesponding ANNUAL PERCENTAGE RATES may
valvmmﬂivand raay intxease or decresse based on the

!hemmp‘npe\iud disclosed to These chal
ugheeﬁecunmmﬁmdayniymrhningpnw
en:

4. Assexsmen of Late, Overimit ang Retumed Payment Fees.
erwmbeamedmmmemmmmtees
listed here that occur dwing any bifing mnaﬂ Under the
1enms of your customer agreement, we feserve the right 10

you without waiving our right to assess the same of similar
Geaalnlmerm
5. Your Account. if 8 membership fee
awcarsm!heﬁunlﬂlhsmaum,ywhaveso
dayz from the dste this ststemenm was mailed 10 you to

if you cancel yous accoumt. During this period, you may
mﬂmtnmmmﬂmmﬂmmpﬂym
membership fee, To mmelmnu:wm

mu'vlsbvulingwr&:sl unmnem

pavmemsulue(hsmednofm uaym!nnb;l;waled 6. if You Clote Your Account. Vwc-nmquesuodose
0 .

Youl
chargsnppeammmmau:mmaﬁevywhan
reguested the account 10 be closed or the

Wmllhmﬂmﬂymd&mﬂﬁﬂmmp‘&
if you from » and we
mcuveﬂmnmumﬁunlhememm nftgrvuuv
accoum has been clased, your account will be reapened,
the smount of the charge will be added 1o your sccount,
and you will be responsihle for psymem. H there ic »
membership fee for your accoum, the fee will continue

10 be charged, 1o the exient permitied by law, until the

account balance hes been paid in full a5 defined above.

Using Your Account.Your cand of account cannot be

used in connection with any inteme1 gambling

rBnsACcTonS.

8. Notice About Electronic Chezk Conversion. When you
provide 8 check as paymen. you authorize us either 10
use information from your check 1o make & cne-time
elecuronic fund wranster from your bank sccoum or to
pmeusmepavmemasamnkunmmm When we

use informanion mmdﬂecklomaumdenmc
Iundlr.msler funds may be withdrawn from your bank
m:cumn-swnnsmesameuuvmrecévevw
yment, and you will not seceive your check back from
ywrﬁmmalnm.lmn.

BILLING RIGHTS SUMMARY
{in Cese Of Errors Or Questions About Your Bill)
Ifywhl&ymnwllsmm you need more

~

amount in questil gating it, but you
are still obligated to pay the pans of your bill that are not
in question. While we investigate your question, we cannot
mwnywasdeﬂmmmmwanysu}onmwllmme
amour you question.

2.4 Special Rute For Credit Card Purchases

) you heve a problem with the quality of property or
services That you purchased with & credit card and you
have ried in good faith 10 comect the problem with the

merchat, you may have the right not to pay the semaining
amoumdmm the property or sendces. You have this
protection nm',y!v\nm the purchese price was more than
$60.00 purchase was made in your home stote or
within 100 miles of your maifing sddress. {if we own or
operzie the mercham, or if we mailed you the
advenisement for the propeny o1 services, ai) puichases
are covered 1egud=ss of amount or Ioulwn of purchase.)
Piease 1o sign all

T Does not apply © consumer nen-credit cand accounts
$ Does not apply to business non-credit cerd sccounts

Capital One supporns mhmuum privacy proteciion: see our
wﬁsle&l‘www':-d ll ed rk 1Caph I
Capita! is a federally legmer senvice mark of &l
Orne Fnencial Corposstion. All fights reserved, ©

Capital One 01 LGLBAK

provided (1} you send the botiom portion of this statement and your check
noon PT). Please aliow et least five (5) business days for posiat
Our days _are Monday through Saturday, en:luﬁng Mmys

Piease do not use staples, pa;-et dips etc. when preparing your payment. When you send us a check(s), Buthofize us 1o make & one-time electronic transfer debit from your bank
oy dene: veeewedmnngmebdﬁngcvtyj:evenﬂsemby someone eise. If we cannot process the transfer, you authorize

mlomakglmamsganrmmhankammm-gﬂued\echnpuperdraﬁovmru

account for the amount of the This authorization applies 10 all



VERIFICATION

CAPITAL ONE BANK, successor-in-interest to Capital One, F.S.B.
Vs

KOWALSKI, VICKI F

The undersigned does hereby verify subject to the penalties of 18 Pa.C.S. Section 4904 relating to unsworn
falsification to authorities, that he/she is, DANIEL SCHINDLER, Authorized Agent, of CAPITAL ONE
BANK, successor-in-interest to Capital One, F.S.B., Plaintiff Herein, that he/she is duly authorized to make
this Declaration, and that the facts set forth in the foregoing Complaint in Civil Action are true and correct
to the best of his/her knowledge, information and belief.

DANIEL SCHINDLER

{7/7@7/&“ ST

Notary/Pub’Tic

MYRA PRINDLE
Notary Public
Gwinnett County Georgia
wiy Commission Expires July 31st 2009

5178052500801242
A049
WELTMAN, WEINBERG & REIS CO., LP.A.
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FILED

APR 10 2003
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William A. Shaw
Prothonatary/Clerk of Gourts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff No. 07-1688-CD
Vs, PRAECIPE TO REINSTATE COMPLAINT
VICKI F KOWALSKI
Defendant FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt, Esquire

PA 1D. #42524

WELTMAN, WEINBERG & REIS, CO,, L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6107813



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff
Vvs. ‘ Civil Action No. 07-1688-CD.
VICKI F KOWALSKI |
Defendant

PRAECIPE TO REINSTATE COMPLAINT

Kindly reinstate the Complaint in the above captioned matter.

WELTMAN, WEINBERG & REIS CO,, L.P.A.

James C. Wa dt, Esquire
PA LD. #425
WEI

WELTMAN

(412) 434-795

WWR #6]07813
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_ Qezﬂilﬂzfl*__Document
Reinstated/Retesttdio Sheriff AAuteracy

for service. Z/L’Ajgl«\

BepDTy Prothonotary

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK
Plaintiff No: ()] (oKD

COMPLAINT IN CIVIL ACTION

vs.

VICKI F KCOWALSKI

Defendant FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

James C. Warmbrodt,b 42524

WELTMAN, WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pittsburgh, PA 15219

(412) 434-7955

FAX:. 412-338-7130

06107813 C N Pit KXW
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aiiam A Shaw
Prommlt‘aw/ vk of Gourts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff
vsS. Civil Action No

VICKI F KOWALSKI

Defendant
COMPLAINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



COMPLAINT

1. Plaintiff, CAPITAL ONE BANK is a corporation with offices at 140

EAST SHORE DR GLEN ALLEN , VA 23059

2. Defendant is adult individual (s) residing at the address listed
below:
VICKI F KOWALSKI

1202 DAISY ST A
CLEARFIELD, PA 16830

3. Defendant applied for and received a credit card bearing the

account number 5178052500801242

4. Defendant made use of said credit card and has a current balance

due of $1608.96 , as of July 25, 2007

5. Defendant is in default by failing to make monthly payments when
due. As such, the entire balance is immediately due and payable to

Plaintiff.

6. Plaintiff is entitled to the addition of interest at the rate of
25.900% per annum on the unpaid balance from July 25, 2007 . A copy of
Plaintiff's STATMENT is attached hereto, marked as Exhibit "1" and

made a part hereof.



7. Although repeatedly requested to do so by Plaintiff, Defendant has

willfully failed and/or refused to pay the balance due to Plaintiff.

Wherefore, the Plaintiff prays for judgment in its favor and
against Defendant , VICKI F KOWALSKI , INDIVIDUALLY , in the amcunt of
$1608.96 with continuing interest thereon at the rate of 25.900% per

annum f£rom July 25, 2007 plus costs.

James/ €\ Warmbrodt, 42524
WELTH P \WEINBERG & REIS CO., L.P.A.
436 Seventh Avenue, Suite 2718
Pitfsburgh, PA 15219
(432) 43A-7955
FAX: 412-338-7130
0610783 C N Pit KXW
/
This law firm is a debt collector at?gmp ing to collect this debt for
our client and any information obtained/will be used for that purpose.
!
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Show Mom your love!

003

Special savings for Capital One® Cardholders!

0/ on your next purchase when

A) you use Promotion Code CAP66
(See reverse for details)

Save

Save this code! Offer good all year long!

Call 1-800-FLOWERS® (1-800-356-9377) or Click www.1800flowers.com today!

Remember: Mother’s Day is Sunday, May 14*

&
1-800-flowersYcom.

Your florist of choice.

Capital Oy

PLATINUM MASTERCARD ACCOUNT MAR 06 - APR 05, 2006

5178-0525-0080-1242 Page 1of 1

Account Summary Payments, Credits and Adjustments

Previous Balance $1,135.08

Payments, Credins and Adjustments $.00 Transactions

Transactions $39.00

Finance Charges $25.33 1 05 APR CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05 APR PASTDUE FEE 35.00

New Balance $1,203.41

Minmmum Amount Due $1,203.41 Reminder: If we receive your minimum monthly payment on time for 12 consecutive billing

Payment Due Date May 05, 2006 periods, this account will be reviewed for 2 possible retarn to your Non-ntroductory A PR

Total Credit Line $700 You were assessed a past due fee of $35.00 on (4/05/2005 because your minimura payment was not

Tota) Available Credit $.00 received by the due date of 04/05/2006. To avoid this fee in the future, we recommend that you

Credit Line for Cash $700 aliow at least 7 business days for your payment to reach Capital One.

Awailable Credit for Cash $.00

At your service

To call Customer Rdsations or to report & lost or stolen card:

1-800-903-3637

EXHIBT
j I

R T

Finance Charges Please see reverse side for important information
Balier Periadic
e T o EANRGE
PURCHASES $1,15141 07096% 25.90% $25.33
CASH $.00 07096% 25.90% $.00
ANNUAL PERCENTAGE RATE applied this period 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 1203410030001203412

Send payments to: Send inquirses to:
Awn: Remittance Processing
Capital One, F.SB. Cagital One
P.O. Bax 790217 P.C. Bax 30285
St Lows, MO 63179-0217 SLC, UT 84130-0285
@
2
8
CapiftalOne
New Balance $1,203.41
Minimum Amount Due $1,203.41
Payment Due Date May 05, 2006
Total enclosed $
Account Number: 5178-0525-0080-1242

j Capital One, F.S$.B.
P.O. Box 790217 Illll'lll"llllllllll'
St. Louis, MO 63179-0217

II"llIl"lIIII"IlllIIIII"llllllIIIII"IIIIlllll"lllll"lll

Please print maifing address andor e-mail dhanges below using blae or black ink.

Steer Apr &
Ciry State zP
Heme Phone Alternate Phone

e
Ema1l Addren

#90096393826273694 MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST 2
CLEARFIELD PA 16830-2751

Illl"l"llllllllI"IIIIIIIIII“IIIIIIIIllll""lllll‘lll'llll

/

LTI

018079

Please write your account number on your check or money order made - payable to Capital One, F.8.8. and mail in the endosed. enveigpe.
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Get sweet savings on Mother's Day gifts

for all the moms in your life 1 ! %
" ® on your next purchase when
1-800-FLOWERS.COM® always promises you and all Save po et Promb e e e P66

the moms you love:

* Freshest flowers artistically designed Save this code! Offer good all year long!

* Personal service 24/7 for delivery same day, any day

* 100% satisfaction and freshness guaranteed Call 1-800-FLOWERS?® (1 -800.-3 56-9377)
* The finest selection of flowers, plants, gift baskets, or Click www.1800flowers.com tod ay'

plush toys, gourmet foods and more

“Exclusive of applicable service and shipping cha

rges and taxes. ftems may vary and are subject to avaitability,

* Gifts exclusively designed for 1-800-FLOWERS.COM®  delivery rules and fimes. tters; can be ordered online and by phone ok, Offers cannof be combined, ‘may not

be available on alt products and are subject 10 restrictions, limitations and blackeut periods. Otfer valid
by 'eadmg brands you trust. through 12/31/06. Prices and charges are subject to change without nuhcaVudwhsve ited,
© 2006 Capitat One Services, Inc. Capital One is a fedesally reg d service mark. Trademark d

herein are solely owned by their respective entity, All nghtsmewed 1-800-ROWERS ssolelyrespons:blz for
this offer and is not afiiliated with Capital One. Capita One does not provide, endorse, or guarantee any

product or service shown here. By responding to this offer, you may be commumcatmg information about
l'soo'flowerMO ms. yourself 1o the company that provides this product—for exarnple, that you are a Capital One customer.

© 2005 1-BDD-FLOWERS.COM, INC.

Yo st of choi ;
ur florist of choice- £1-800-FLOWERS. COMS uses Secure Socket Layer {SSL) encryption technology to secure its webste.

How To Avoid A Finance Charge. pesiogdic rate. Tnﬁnmlfenvemwdn‘lvbalwuhtue
1-. Grace Period. Vwm‘ﬂmvcnnmimnwmpenodol bi!lmgpenwwvuvdhy susement, we 1ake the
25 days withmn finance charge on new balence of each segmera eech doy, add any new
balence lmsiets,vewspeo?wmases andnewmher ransactions 10 esch segment, and subtract any payments
d\arpes"youpavymltml “New Balance”, in or credits. {H the code N appears on the front of this
Noilce for below, next 10 ~“Batance Rate Apphed To,” we also
uhdlnnmelolhwbeusd(pdbyyunmnﬂmemem subtrect any unpeid finance chaige ingluded in the balance
closing date. There is no grace period on cesh pdvances of each ert.) This gives us the daily balance of each
&nd specisl transfers. In addfition, ﬂeunsmgmce period segment. , we add up &l! the dally for each
on any Tansaciion it you do not pay the 1ol “New segmernt for the biling petiod and divide by the total
balance.” number of days in the billing period. This gives us the
b. Accruing Finance Charge Transactions which sre not aversge daily balance of esch sepment.
subject 1o a grace period are assessed finance charge 1) 3. Arnvwa) Percentage Rates 1APRL.
from the date of the ansaction or 2) from the date the a.Thuenn'AmnalF’emun-geRale may appesr as
transaction is processed 1 your Accour or 3} from the “APR" on the front of this statem:
firs1 calendar day olmamumbi!lmpa»iAdﬁ‘ioml)y. b. chenodeP(Pmne),l.ﬁmuBORLC(ceniﬁnm of
it you did not pay the “New Bslance” from the previous Depnsit}, or S (Bankeard Prime) appesrs on the from of
bitling period in full, inance charges contime o0 BCCRUE 10 This sTaTemen nexi 10 the pesiodic me(s), the periodic
your unpaid balance Ir:umaiuhaim::paidhmﬂ rates and PERCENTAGE RATES
This means that you still owe finance charges, even if may vary quanerly and may inCrease or decsease based
you pay the entie New Balance indicated on the from of on the sisted indices, as found in Thc Walf Streer
your sistement by the next swalement closing date, but did Journgl, plus the margn A thsritsad 10 you.
not do so for the previous month. Unpaid Gnal chal These changes Hective on the first day of your
are added 1c the appliceble segmen of yout AcCount. wnngpenacmvermwwpeﬂuﬁ:m ing
Tc.lﬁﬁmmmﬁreachhﬂbqpeﬁodm in the months January, Agnil, July and Ociober.
is subject to £ finance charge, & minimum c. H the code D (Prime), F {1-mo. LIBOR)thS-mo
lMIHNANDED{ARGEM&OE.DMﬂIbeimpmd. If the UBORRenﬂndemﬁwmmmmeﬁwu of your
1ctat finance charge the application of your stnement next loihepenocicmefs) the peripdic tates
Ppesiotic me(s)-slxmmso 50, we waill subtract that and comvesponding ANNUAL PERCENTAGE RATES may
Bmount from the $0.50 minimum and the ditierence will be varymmﬂvandmymans:otﬂeaeasehasadmm
Hﬂnlnmmmmmmn stated Mm,ast7lneWaﬂsnermMI,plm
<+ d. Temporary Reduction in Finance Charge. We reserve the mamuginpmn' distiosed 10 These changes
nqmmmxmanymdlﬁuwednrgs'wanywm beeﬂemnmngﬁlsldayo!yunhﬂingvennd
ud\mmm.
2. Awun:f D:Whhu {including New Purchasec}. 4. of Late, -Ii Payment Fees.
mxsna!alsledbvmﬂalylmmedaﬂv Your accoutt will be & p1e than twe of the fees
haluneemu:h of your scocourtt {e.g., cash lmudhenmnunndmmanvlilbmpemd Under the
advunc:,pu spu:nlmnsler mdmul pulmase) 1emns of your customer agreement, we reserve the fight o
by eorwqudng dsily pericdic rotels) that waive or not 10 855ess any fees without prior notfication 1o
reviusly ﬁsdmdmym.mmerdoiead\nnvmnm You without waiving our right to assess the seme of similar
the h.llmg period, we apply the daily periodic rate for each iesmalmy
segment Of your aCCOUT 10 The dally batance of esch 5.1‘n=\cwiqvurAuam,Ha
segament. Then at the end of the bil iod, we add up &appears on the from of tis siatement, you have 30
the resuits of these daily caltulations 10 emive st your doys from the date this stat ‘wes mailed 10 you 1o
petiodic finance charpe for each segmens. We add up the avoid paying the fee or 10 have such fee credited 10 you
segmen 1o amive #1 the tozal periodic it you YOUS ACTOUT. |, you
finsnce charge for your sccounz. anneuuywanae continue 1D USe YOUr SCCOWT withnik having 10 pay the
for each segmem of your accoum, the beginning m fee. To
balnmehrea:hmummmdnﬂn nzwtrmsacnms mivmby:amngmrc'slwm Relstions Depsrtment
and eny periedic on the previous and pay
day" Wemmsdmaaa m mm:"he)ynmwﬂesdoimamny-dnvpmod.
payments or credits posted as of that day that are allocsted 6. If You Close Your Actount. You tan fequest 1o close
1o that segment. This gives us the separste dally balance your account by calling our Customer Retations
imeachsegnunniwam However, if you paid the Deparument. You must destroy your credit cardis) snd
New Bslance shown on your previous staiemen in full (or account access checks, cance! sll preauthorized billing,
it your new balance was zero o1 a credin smownt), new ond cesse using your account. if you do not cancet
transactions which post 10 your purchase or special preauthorized billing arrangements, we will consider
purchase segmems aie not added 1o the dally balances. We receipt of o charge yout authorization to reopen your
calculate the average dzlly balance by adding all the daily account. Addiionally, your account will not be closed
balances together and diviting the sum by the number of untll you pay afl emounts you owe us inchuding: any
the daya in The curremt billing cydie. To calculae your 1018 transaciions you have authorized, finance charges, past
finance charge, multiply yout avesage daily y the due fees, overlimit fees, rerumed payment fees, cash
daiiwbacmzm‘ymmhevddavshmbﬂﬁm advance fees and any other fees assessed to your
H period. Due to rounding on & daily basis, there may be & accounl. You are responsible for these amounts whether
g,’: slight variance between this calouladon and The amourt of mnmlmmmmmmwwm
~ finance cherge actually essessed. dlose the account of they are incurred
1= b. H the code Z or N appears on the fram of this statement your request 1o close the mmsm-vmh
—_ next 1o “Balance Rate Applied To,” we multiply the charges appearing on your account after you have
gvernge daily beiance o1 monthi ed the actoun Yo be cigsed or the o

vuummilhhasnhudybemdowﬁ Fm:xample,
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used in connection with any intemet gambling
1ransactions.

8. Natice Abotst Electranic Check Comversion. When
provide a check as paymem, you authorize us eilhev 10
use information Iram yous check 1 meke & one-time
etecuoric fund wransfer from your bank account or to

use information from your check 1o make an slecrronic
fund transter, furxis may be withdsawn from your bank
account 85 Soon as the same day we receive your
payment, end you will not receive your check back irom
your finsncial mstingion.

BILLING RIGHTS SUMMARY

{in Case Of Enurs Or Questions About Your Bill)

i you think your bill is wrong, of if you need more
information on 8 transaction or bil, write 10 us on »

hear from vwmlusrmansodayslnuwesemwlhe
firs1 bill on which the error or problem appeared. You can
call our Customer Rel :mmmnnhm ben doing so will not

your rights. T letter, give us the fnllowm
mem:mmmeuy:lnm number, the dollar
amoum of the suspecied enmor, 8 desciiption of the enor
and an explanstion, If possible, of why you beieve there is
an emor; of if you need more information, a desciiption of
lhenanynuarewmmubouLdenwlhnvempavanv
amount in question while we are investigating it, you
are still obligaied 1o pay the parts of your bill that are not
in question. While we investigate your question, we cannot
repont you &s definquent or 1ake any action 1o collect the
amount you question.

3,1 Special Rule For Credt Card Purchases

W you have a problem with the quality of pmenv ar
services St you purchesed with a ciedit card and you
mvemeﬂmmlmhwwna:mepmuunuﬁmme
merchant, you may have the right not 1o pay the semaining
amouri due on the propenty or services. You have this
protection ‘vam the purchase price was more than
$50.00 and purchase was made in your home slste of
within 10D miles of your mailing address. (It we own or
opersie the mercham, urllwemalledvuulhe
advenisemem for the propeny or services, sfl puichases
ate covered vegarﬂ 01 amount or location of purchase.)
Please to sign

+ Does not apply to conswmner non-credit cord sccounts
3 Does pot epply to business non-credit cord sccounts

Capital One supponts information privacy protection: see our

website st www, capitalone,com.

Cupnal One isa Mamlly registered senvice mark of Capha!
Cormporation. All rights reserved. © 2003

capnm One 01LGLBAK

{mportartt Notice: Payments you mafl 1o us will be tredited to your account 25 of the business day we receive it, provided (1) you send the bonom portion of this swiement and your check
in the enclosed remittance envelope and {2) your paymem is recelved in our processing cemer by 3 p-m. ET (12 noon PT). Plesse allow a1 least five (5) business days for postat delivery.
Payments received by us m any other location of i any other form mav not be credited as of the day we receive them. Our business days sre Monday through Saturday, excluting holidays.
Plesse do not use stapies, paper ._e1¢. when preparing your paym When you send us a checkl(s), you wmoﬁzemlo make p one-time electronic transter debit trom your bank
account for the amount of the “This suthorization applies 1o a8 d\eclu received during the billing cyﬁe even if sent by someone else. If we cannot process the wanster, you autharize

us 10 make 8 charge against your bank account using the check, a paper dreft of other tem.




VERIFICATION

CAPITAL ONE BANK, successor-in-interest to Capital One, F.S.B.
Vs

KOWALSKI, VICKI F

The undersigned does hereby verify subject to the penalties of 18 Pa.C.S. Section 4904 relating to unsworn
falsification to authorities, that he/she is, DANIEL SCHINDLER, Authorized Agent, of CAPITAL ONE
BANK, successor-in-interest to Capital One, F.S.B., Plaintiff Herein, that he/she is duly authorized to make
this Declaration, and that the facts set forth in the foregoing Complaint in Civil Action are true and correct
to the best of his’her knowledge, information and belief.

DANIEL SCHINDLER

WZy o PR —— A

Notary Public
MYRA PRINDLE
Notary Public
Gwinnett County Georgia
wiy Commission Expires July 31st 2009
5178052500801242
A049

WELTMAN, WEINBERG & REIS CO., LP.A.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

*

CAPITAL ONE BANK, *
Plaintiff *NO.: 07-1688-CD
*
* Type of Case: Civil
Vs. *
* Type of Pleading: Preliminary Objections
VICKI F. KOWALSKI, *
Defendant *

* Filed on Behalf of: Defendant

*

* Counsel of Record for this Party:
* Shana M. Pugh, Esquire

*

* Supreme Court No.: 200952

*

* MidPenn Legal Services

* 230 Lincoln Way East, Suite A
* Chambersburg, PA

* (717) 264-5354

LEchc
NAY o558 My

Wwiliam A. Shaw

prothonotary/Clerk of Courts
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CAPITOL ONE BANK,
Plaintiff Civil Action
Vs. No. 07-1688-CD
VICKI F. KOWALSKI, '

Defendant

DEFENDANT’S PRELIMINARY OBJECTIONS
TO PLAINTIFF’S COMPLAINT
Pursuant to Pa. R.C.P. No. 1028(c), Defendant Vicki F. Kowalski, by and through her
attorneys, Shana M. Pugh, and MidPenn Legal Services preliminarily objects to Plaintiff’s

Complaint and moves for its dismissal as follows:

I. PRELIMINARY OBJECTIONS RAISING FAILURE OF A PLEADING TO

CONFORM TO LAW OR RULE OF COURT Pa. R.C.P. No. 2002

1. Capital One Bank (hereinafter referred to as “Plaintiff”) filed a Complaint in this
Honorable Court against Vicki F. Kowalski (hereinafter referred to as
“Defendant”) on October 17, 2007. The Complaint was reinstated on April 10,
2008.

2. Plaintiff is seeking an amount in excess of one thousand six hundred eight dollars
and ninety-six cents ($1,608.96).

3. Pursuant to Pa. R.C.P. No. 2002, all actions shall be prosecuted by the real party



7.

10.

in interest.

Plaintiff fails to allege an agreement was made between Plaintiff and Defendant.
Plaintiff did attach a document labeled “Exhibit ‘1’ to the Complaint. Said
document is not sufficient to establish that Plaintiff and Defendant made an
agreement.

Therefore, Plaintiff has failed to establish standing as a real party in interest.
WHEREFOQRE, Defendant Vicki F. Kowalski respectfully requests that this
Honorable Court sustain her preliminary objections and dismiss Plaintiff’s

Complaint with prejudice.

II. PRELIMINARY OBJECTION RAISING FAILURE OF A PLEADING TO
CONFORM TO LAW OR RULE OF COURT Pa. R.C.P. No. 1019(h)

Plaintiff fails to allege any agreement between the parties was made, oral or
written.

If an agreement was made, pursuant to Pa. R.C.P. No. 1019(h), a claim based
upon an agreement shall state specifically if the agreement is oral or written.

If an agreement was made, and that agreement was written, a copy of the
agreement should be appended to the Complaint pursuant to the language of Pa.
R.C.P. No. 1019(i) which states, in pertinent part, “[w]hen any claim or defense is
based upon a writing, the pleader shall attach a copy of the writing, or the material
part thereof...”.

Plaintift has not attached any document that is sufficient to establish an agreement

was made between the parties.



11. If a written agreement was made, the absence of said agreement has not been
explained and the substance of the absent document has not been set forth, both of
which are requirements of Pa. R.C.P. No. 1029(1).

12. It thus appears that even if Plaintiff and Defendant entered into a written
agreement, Plaintiff’s Complaint failed to establish such by way of an attachment
or by way of explanation.

WHEREFORE, Defendant Vicki F. Kowalski respectfully requests that this

Honorable Court sustain her preliminary objections and dismiss Plaintiff’s Complaint

with prejudice.

III. PRELIMINARY OBJECTIONS RAISING INSUFFICIENT
SPECIFICITY IN A PLEADING Pa. R.C.P. No. 1028(a)(3)

13. Pennsylvania Rule of Civil Procedure 1029(a)(3) requires that the “material facts”
upon which a cause of action is based shall be stated in a concise and summary
form.

14. The averments in Plaintiff’s Complaint relative to the alleged default are
insufficient because the date upon which the alleged default occurred is not
averred. \

15. The Complaint fails to provide any documentation or accounting of charges
allegedly made by Defendant, including, but not limited to, a breakdown of
charges, payments, and interest. This information is imperative to Defendant for

without this information she is unable to have a basis upon which she is able to

formulate a meaningful response and defense.



H'*

WHEREFORE, Defendant Vicki F. Kowalski respectfully requests that this

Honorable Court sustain her preliminary objections and dismiss Plaintiff’s Complaint

with prejudice.

Respectfully submitted,

MidPenn Legal Services
Attorneys for Defendant

MML@/W IOL@% 920

Date Shana M. Pugh, Esqulre
ID# 200952




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

*

CAPITAL ONE BANK, *
Plaintiff * NO.: 07-1688-CD
*
* Type of Case: Civil
VS. *
* Type of Pleading: Certificate of Service
VICKI F. KOWALSKI, *
Defendant *
* Filed on Behalf of: Defendant
*
* Counsel of Record for this Party:
* Shana M. Pugh, Esquire

%

* Supreme Court No.: 200952

*

* MidPenn Legal Services

* 230 Lincoln Way East, Suite A
* Chambersburg, PA

*(717) 264-5354




IN THE COURT QF COMMON PLEAS OF CLEARFIELD COUNTY,

PENNSYLVANIA
CAPITOL ONE BANK,
Plaintiff Civil Action
Vs. No. 07-1688-CD
VICKI F. KOWALSKI, .
Defendant
CERTIFICATE OF SERVICE

I, Shana M. Pugh, Esquire, hereby certify that on the Q= day of

)7 )Q,{_(% , 2008, I served a copy of Defendant’s Preliminary Objections to

Plaintiff’s Complaint filed in the above captioned matter to the following individual by
first class mail, postage prepaid:

James C. Warmbrodt, Esquire

Weltman, Weinberg & Reiss, Cp., L.P.A.
1400 Koopers Building

436 Seventh Avenue

Pittsburgh, PA 15219

A M . gl fogo
Shana M. Pugh ’ 77
Supreme Court ID No. 200952
MidPenn Legal Services, Inc.

230 Lincoln Way East, Suite A
Chambersburg, PA 17201

(717) 264-5354

Attorney for Defendant
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

CAPITAL ONE BANK,
Plaintiff

VS.

VICKI F. KOWALSKI,

FILED

WSO e amy

. WillamA. Shaw @
Prothonotary/Clerk of Courts

*
*

*NO.: 07-1688-CD

*

* Type of Case: Civil

*

* Type of Pleading: Petition to Schedule
* Argument on Defendant’s Preliminary
* Objections to Plaintiff’s Complaint

*

* Filed on Behalf of: Defendant

*

* Counsel of Record for this Party:
* Shana M. Pugh, Esquire

*

* Supreme Court No.: 200952

*

* MidPenn Legal Services

* 230 Lincoln Way East, Suite A
* Chambersburg, PA

*(717) 264-5354
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

PENNSYLVANIA
CAPITOL ONE BANK,
Plaintiff Civil Action
VS. No. 07-1688-CD

VICKIF. KOWALSKI,

Defendant

PETITION TO SCHEDULE ARGUMENT ON DEFENDANT’S PRELIMINARY
OBJECTIONS TO PLAINTIFF’S COMPLAINT

Defendant, Vicki F. Kowalski, by and through her attorney, Shana M. Pugh, of
MidPenn Legal Services, requests the Court to schedule the argument on Defendant’s
objections and alleges as follows:

1. Plaintiff filed re-instated Complaint on April 10, 2008.

2. Defendant filed Preliminary Objections to Plaintiff’s Complaint on May 9,
2008.

3. As of May 30, 2008, Plaintiff has not filed an Amended Complaint.

WHEREFORE, defendant requests the Court to schedule argument on the

Preliminary Objections.

IL NAA 9.

Shana M. Pugh 4



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CAPITOL ONE BANK,
Plaintiff Civil Action
Vs. No. 07-1688-CD
VICKI F. KOWALSKI, '
Defendant

ORDER

AND NOW, this S/ day of June , 2008, upon consideration

of Defendant Vicki F. Kowalski’s Preliminary Objections filed in the above captioned matter, it
is the Order of the Court that argument has been scheduled for the _ \ g day of

,\\\\\\) ,2008at \0.30  o'clock A .m.inCourtroom# 1

T

Clearfield County Courthouse, Clearfield, Pennsylvania.

BY THE COURT,

FILEDwc«c
| 169;/%%/}%@%\

William A. Shaw
prothonotary/Clerk of Courts




FILED
JUN 05 2008
William A Shaw
Pmm°notary/0|efk of Courts

pare: 01 SICB

ﬁ You are responsible for serving 8l appropriate parties.
provided service to the following patties:

__The Prothonotary's office has
Plainifi(s) Plainiiff(s) Attorney o Other
Defendant(s) __,__Defendam(s) Attomey

Special Instructions:




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

CAPITAL ONE BANK,
Plaintiff

VS.

VICKI F. KOWALSKI,
Defendant

PENNSYLVANIA-CIVIL DIVISION

*
%

*NO.: 07-1688-CD
¢

* Type of Case: Civil
*

* Type of Pleading: Certificate of Service
*

*

* Filed on Behalf of: Defendant

*

* Counsel of Record for this Party:
* Shana M. Pugh, Esquire

*

* Supreme Court No.: 200952

*

* MidPenn Legal Services

* 230 Lincoln Way Fast, Suite A
* Chambersburg, PA

*(717) 264-5354



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

PENNSYLVANIA
CAPITOL ONE BANK,
Plaintiff Civil Action
VS. No. 07-1688-CD
VICKI F. KOWALSKI, .
Defendant
CERTIFICATE OF SERVICE

I, Shana M. Pugh, Esquire, hereby certify that on the 9th day of June, 2008, I
served a copy of the Petition to Schedule Argument on Defendant’s Preliminary
Objections to Plaintiff’s Complaint filed in the above captioned matter to the following
individual by first class mail, postage prepaid:

James C. Warmbrodt, Esquire

Weltman, Weinberg & Reiss, Cp., L.P.A.

1400 Koopers Building

436 Seventh Avenue
Pittsburgh, PA 15219

Shars. /Zw{, /0@

Shana M. Pugh, Esquire
Supreme Court ID No. 200952
MidPenn Legal Services, Inc.
230 Lincoln Way East, Suite A
Chambersburg, PA 17201
(717) 264-5354

Attorney for Defendant



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

VS. : NO. 07-1688-CD
VICKI F. KOWALSKI

ORDER

AND NOW, this 18th day of July, 2008, this being the
date set for argument on the Preliminary Objections filed on
behalf of the Defendant; the Defendant having failed to appear,
either personally or through counsel, it is the ORDER of this
Court that said Preliminary Objections be and are hereby

dismissed.

BY THE COURT,

A\
President Judge

HL'EB i
133 508 P%}\

William A. Shaw
Prathonotary/Clerk of Courts

od +
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET #  104017.
NO: 07-1688-CD
SERVICE# 1 OF 1
COMPLAINT & PRAECIPE

PLAINTIFF: CAPITAL ONE BANK
VS.
DEFENDANT. VICKI KOWALSKI

SHERIFF RETURN

NOW, April 22,2008 AT 3:30 PM SERVED THE WITHIN COMPLAINT & PRAECIPE ON VICKI KOWALSKI
DEFENDANT AT 611 DAISY ST., CLEARFIELD, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO VIKI
KOWALSKI, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT & PRAECIPE AND MADE
KNOWN THE CONTENTS THEREOF.

SERVED BY: HUNTER /DEHAVEN

FILED

UL 22 200§,
. 3 2
A. Shaw
orononotany Cier o 272
PURPOSE VENDOR ' CHECK # AMOUNT
SURCHARGE WELTMAN 8672126 10.00
SHERIFF HAWKINS WELTMAN 8672126 11.00

Sworn to Before Me 'I_'his

So Answers,

Day of 2008




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, ' Case No.: 07-1688-CD
_ TYPE OF PLEADING:
vs. MOTION TO VACATE ORDER OF

COURT DATED JULY 18,2008

VICKI A. KOWALSKI,
FILED ON BEHALF OF:
Defendant. Plaintiff

COUNSEL OF RECORD OF
- THIS PARTY:

Patrick Thomas Woodman, Esquire

Pa. I.D. #34507

WELTMAN, WEINBERG & REIS CO.,
L.P.A.

1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR # 6152387

FILED,
Lep

William A. Shaw
Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, Case No.: 07-1688-CD
VvS.

VICKI A. KOWALSKI,

Defendant.

MOTION TO VACATE ORDER OF COURT DATED JULY 18, 2008

AND NOW COMES, Plaintiff, by and through its counsel, Weltman, Weinberg & Reis,
| Co., L.P.A., and hereby requests this Honorable Court to vacate it Order of Court dated July 18,
2008 and in support thereof, Plaintiff states as follows:

1. Plaintiff filed a Complaint in Civil Action against Defendant seeking to collect on
a delinquent credit card debt.

2. Defendant then filed Preliminary Objections.

3. Subsequent to the scheduling of a hearing on the Preliminary Objections, Plaintiff
and Defendant signed a Consent Order of Court that would strike the Complaint and provide
Plaintiff with sixty days to file an Amended Complaint (See: Suggested Order of Court attached
hereto.)
| 4. The Consent Order was forwarded to Plaintiff’s counsel for processing with a
cover letter that Plaintiff’s counsel misread to the effect that counsel thought Defendant’s
counsel had contacted the Court and had the Hearing set for July 18, 2008 pulled from the
Court’s calendar. ,

5. Upon receipt of the Order dated July 18, 2008 (Exhibit “A” attached hereto and
incorporated by reference herein), Defendant’s legal counsel and Plaintiff’s legal counsel

discussed the matter by telephone and confirmed that plaintiff misunderstood Defense counsel’s



letter and would contact the Court to see what was necessary to vacate the July 18, 2008 Order
and process the Consent Order as referenéed herein and attached hereto.
6. Plaintiff respectfully requests this Honorable Court to vacate the order of Court
dated July 16, 2008 and enter the Consent Order as signed by counsel for both parties.
WHEREFORE, Plaintiff respectfully requests that this Honorable Court to vacate the
order of Court dated July 18, 2008.

Respectfully Submitted:
WELTMAN, WEINBERG & REIS, CO., L.P.A.

Patrick Thomas Woodman, Esquire

Pa. L.D. #34507
WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219
(412) 434-7955
WWR # 6107813




VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 Pa.C.S. Section 4904
relating to unsworn falsification to authorities, he is an attorney for the Plaintiff herein; makes
this Verification based upén the facts as supplied to him by the Plaintiff and/or its agents and
because the Plaintiff is outside the jurisdiction of the court and the Plaintiff’s Verification cannot
be obtained within the time allowed for filing of this Motion to Vacate Order of Court, and that
the facts set forth in the foregoing Motion to Vacate Order of Court are true and correct to the

best of his knowledge, information and belief.

Patrick Thomas Woodman, Esquire

PA 1.D.#34507

Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6107813




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the Motion to Vacate the Order

of Court dated July 18, 2008 was served on the following on this 5 day of

A'\A\z"l ,200 &> ., by first class, U.S. Mail, postage pre-paid.

SHANA M. PUGH, ESQUIRE
MidPenn Legal Services

211 East Locust Street
Clearfield, PA 16830

BY: %%M Dot moe—
Patrick Thomas Woodman, Esquire
Pa. 1.D. #34507
WELTMAN, WEINBERG & REIS CO.,
L.PA.
1400 Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955
WWR # 6107813




; IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
f CIVIL DIVISION

CAPITAL ONE BANK,
| Plaintiff, Case No.: 07-1688-CD

| Vs.

VICKI A. KOWALSKI,

Defendant.

|
ORDER OF COURT
\

AND NOW, to-wit, this _"(_ day of b4‘U‘{ , 200 & , upon consideration of
Plaintiff’s Motion to Vacate the Order of Court dated‘ July 18, 2008, it is hereby ORDERED,
ADJUDGED AND DECREED that said Motion is GRANTED. Plaintiff’s Complaint is stricken
and Plaintiff shall have 30 PYA days from the date of this Order to file an Amended

Complaint.

BY THE COURT

.JM -

FILED s

10 10 Aytaxdncu\

L A | ORIGINAL

William A. Shaw
Prothonotary/Clerk of Courts
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CAPITAL ONE BANK
Plaintiff,
vs.
VICKI F. KOWALSKI,

Defendant

No. 07-1688-CD

AMENDED COMPLAINT

FILED ON BEHALF OF
Plaintiff

COUNSEL OF RECORD OF
THIS PARTY:

Patrick Thomas Woodman, Esquire
PA L.D.#34507

Weltman, Weinberg & Reis Co., L.P.A.

1400 Koppers Bldg.
436 Seventh Avenue

- Pittsburgh, PA 15219

(412) 434-7955
WWR#6107813

FILED

m 11’5 Gewm EE

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

AUG 18 2008
NE e
- Willlam A. Shaw
Prothonotary/Clerk of Courts @



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff :
vs. Civil Action No O?- 1(98%— cD

VICKI F KOWALSKI
Defendant
COMPIATINT AND NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenty (20) days after this complaint and notice are served, by entering
a written appearance personally or by an attorney and filing in writing
with the court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the case may
proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the complaint or
for any other claim or relief requested by the plaintiff. You may lose
money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
230 EAST MARKET ST., SUITE 228
CLEARFIELD, PA 16830
(814) 765-2641, ext 1300-1301



AMENDED COMPLAINT

1. Plaintiff CAPITAL ONE BANK is a corporation with offices at 140 EAST SHORE
DRIVE, GLEN ALLEN, VA 23059.

2. Defendant is an adult individual with a last-known address at 1202 DAISY STREET A,
CLEARFIELD, PA 16830.

3. On or about October 16, 2000, Defendant applied for and received a “K Mart” MasterCard
credit card account issued by Plaintiff bearing account number **#**#**#x+%1949 A copy of the
application is attached hereto marked as Exhibit “A” and made a part hereof.

4. Defendant was provided with a “Customer Agreement” that contained terms and

provisions applicable to Defendant’s credit card account. A copy of the Customer Agreement is attached
hereto marked as Exhibit “B” and made a ‘part hereof.

5. Defendant made use of said credit card and such use indicates acceptance of the terms and
provisions of said Agreement and said account had a balance thereon due and owing to Plaintiff as of July
25, 2007 in the amount of $1608.96.

6. The attached “Customer Agreement” is the agreement that appl_ies to Defendant’s account
and is one of the writings on which this action is Based.

7. The attached “Customer Agreement” states that the customer agrees to its terms by and

through the use of the credit card.

8. The attached “Customer Agreément” states that the interest rate to be applied to the
account was disclosed when the account holder applied for the credit card account.

0. Plaintiff states that it disclosed the appropriate interest rates to the Defendant when

Defendant applied for the credit card account.
10.  The attached “Customer Agreement” states that the interest rate to be applied to the

account will also be disclosed on the monthly statements to be provided to Defendant.



AMENDED COMPLAINT

1. Plaintiff CAPITAL ONE BANK is a corporation with offices at 140 EAST SHORE
DRIVE, GLEN ALLEN, VA 23059.

2. Defendant is an adult individual with a last-known address at 1202 DAISY STREET A,
CLEARFIELD, PA 16830.

3. On or about October 16, 2000, Defendant applied for and received a “K Mart” MasterCard
credit card account issued by Plaintiff bearing account number **¥*##xik**k]1247 A copy of the
application is attached hereto marked as Exhibit “A” and made a part hereof.

4. Defendant was provided with a “Customer Agreement” that contained terms and

provisions applicable to Defendant’s credit card account. A copy of the Customer Agreement is attached
hereto marked as Exhibit “B” and made a i)art hereof.

5. Defendant made use of said credit card and such use indicates acceptance of the terms and
provisions of said Agreement and said account had a balance thereon due and owing to Plaintiff as of July
25, 2007 in the amount of $1608.96.

6. The attached “Customer Agreement” is the agreement that applies to Defendant’s account
and is one of the writings on which this action is Based.

7. The attached “Customer Agreement” states that the customer agrees to its terms by and

through the use of the credit card.

8. The attached “Customer Agreement” states that the interest rate to be applied to the
account was disclosed when the account holder applied for the credit card account.

0. Plaintiff states that it disclosed the appropriate interest rates to the Defendant when

Defendant applied for the credit card account.
107 The attached “Customer Agreement” states that the interest rate to be applied to the

account will also be disclosed on the monthly statements to be provided to Defendant.
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11. Plaintiff provided monthly statements to Defendant from the time the credit card account
was opened until the time the account was closed because of the failure of Defendant to make required

payments. See: Exhibit “C” attached hereto and incorporated by reference herein. -

12. The balance on the account at the time of the last statement forwarded to Defendant was
$1203.41.

13.  The annual interest rate at that time was 25.90%.

14. Defendant defaulted under the terms and provisions of the account agreement by failing

to make payments when due and owing. The entire balance of the account is due and owing upon default
per the terms and provisions of the account agreement.

15. Since the date of the last acéount statement, interest has continued to accrue at the annual
percentage rates as stated herein at Paragraph Thirteen (13). .

16.  Although repeatedly requested to do so by Plaintiff, Defendanf has willfully failed and/or
refused to pay the balance due to Plaintiff.

WHEREFORE, Plaintiff prays for Judgment in its favor and against Defendant Vicki F. Kowalski,
in the amount of $1608.96 with interest at the legal rate of 25.90% per annum from July 25, 2007, plus
costs.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED
SHALL BE USED FOR THAT PURPOSE..

WELTMAN, WEINBERG & REIS, CO., L.P.A.

Ttk Thewmoa O oodwor~—
Patrick Thomas Woodman, Esquire
PA LD .#34507
Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955
WWR#6107813
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CUSTOMER AGREEMENT

Welcome to Capital One.®* We ar pleased to have your credit card account. This
Customer Agreement contains information about your account Please read it and keep if

credit limit, even i those transactions result in an over limit fee, and those
transactions and fees will be subject to this Agresment and the Security Account

for your records. Your confract with us for the card and account (“the Agl t
conskis of this Customer Agreement, together with any changes to this Customer
Agreement that we make as provided below, the Security Account {if applicable), the
Security Account Assignment Agreement (if applicable). Capital Ona Privacy Nofice, any
aceount discl provided and defivered to you prior o or at the time your account
opened, i ing disclosures p to req of Tsth in Lending Act
(hereinafter “TILA Account Disclosures’), as wefl as any subsequent nofices of changes
fo these documents, and any and afl documents that include your signatwre (including
any el ic or digital sigl ) on any application. sales sfp or other evidence of
indebtedness on your accounl In this Agreement the words °you,” *your" and “yours*
refer 1o each person who signed the application for the account {each, a “jolnt
accountholder'} and to anyone efse who is authorized to use the account In any way
(each, an "Authorized User). Except as specifically stated herein, each of you is
individually and jointly obligated under this Agreement. The words “we,” "us" and “our”
mean Capital One Bank and ifs successors, assigns, agents andfor authorized
rep . if the application for the account stated that the account will be a
“Security Account,” this means the funds you have pledged fo us 1o secure your account.
This Agreement and the Security Account Assignment Agreement {if applicable) do not
apply 10 any other Capital One Bank acrount that you may have, either now or in the
future, except as provided in the Arbitration Provision below. Unless you have entered
into a Security Account Assignment Agreement with s, the account is unsecured, Except
as provided in the Security Account Assignment Agreement (if applicable), the account is
not secured by any other property, regardless of the ferms of any other contract 1o which
you and we are subject. We can delay enforting any of our rights undar this Agreement
without losing them. The card is and remains our property, and you will surrencer i 1o us
atany time upon request.

Assignment. We may transfer your account, the Security Account (if applicable), the

ig g PP ). Any henored in excess of your
credit limit will not resull in an increase of your credit limit unless we expressly
notify you otherwise.

Additlonal Benefils and Services. From time to ime, we may offer you benefits
and services wiih your account. These benefits and services may be provided by
us or third parties. Unless expressly made a part of this Agreemeni, and except as
provided in the Arbitration Provision belaw, any such benefits and servicas are not
a part of this Agreement, and are subject only (o the tems and condilions outiined
in the benefits or services brochure and other official documents provided to you
with respect to the benefits and services. We may adjust, add, or delete benefits or
services at any ima in accordance with the brochures or documents you receive.
In addition, any such benefits or services offered to you in the most current version
of the “Guide 1o Benefits™ shall replace and supersede the benefils and senvices
that had been offered fo you in all previous versions of the “Guide to Benefits.”
without further notica. Except as provided by applicable law, we are not liable for
&elndems n;:r services provided by third parlies or the actions or omissions of those
rd parties.

Making Payments. You promise to pay us and are liable for alf amounts due
resulling from the authorized use of your card or account, including any finance
charges and other charges due under the terms of this Agreement. Payments must
be made in U.S. dolars. Payments made by a check, money order or other
negotiable instrument (an “fem') must be in a form acceptable to Ls and be drawn
on a U.S. finandial institufion. We may allocate payments and other credits and
proceeds among the various segments of your account, and to charges and
principal due within each segmenl, in any way we defermine, including batances
{including new transactions) with lower annual percenfage rales (APRs) before
balances with higher APRSs.

Payments you mall fo us al the address for payment staled on your periodic

Security Account g pplicable) and/or our rights under this
A {o an assil The assignee will fake our place under this Agreement, the
Security Account (if applicable) and the Security Account Assi A (if
applicable) with respect 1o the ag 15 and inferests ferred. The assignee may

or may not be an affiliate of Capitat One Bank. You must pay the assignee and otherwise
periom all of your obf under those ag: You may not transfer your
account or your rights under this Agreemant, the Security Account (if applicable) of the
Security Account Assignment Agreement (if applicable) to any person or entity without
our express prior written consent Subject to the preceding sentence, this Agreement will
be binding and inure 4 the benefit of your and our respective successors, assigns and
representatives.

Using Your Account You can make purchases and abiain cash advances {if cash
advances are an option for your account) by using your card, account number and any
account acoess checks (including Purchase Checks, Convenience Checks, Special
Transfer Checks and other simifar checks) that we may send to you. Additionally, you
may request a stop payment on accourtt access checks, but we reserve the right fo
charge you a fee for such semvices. When we provide you with account access checks,
we will fell you whether they will be treated as purchases, cash advances or special
transfers. Unless we fall you othenwise, Convenience Checks will always be treated as
cash advances. We may establish different segments for your account, such as a
purchase ssgment. a cash advance segment and a special transfers segment. Each
segmeni may be subject to terms and condilions that are differant than those that are
applicable to other segments. .

Qur lability, & any, for any wrongfut dishonor of an account access check is limited 1o
vour actual damages and shall not include any consequential damages, and in no event

. wil i exceed the amount of the check.

You agree not fo use the card or account in chfnection with any Intemet or flegal
gambling transactions, but any intemet or llegal gambling transactions in which you
engage with the card or account nevertheless will be subject to this Agreement and the
Security Actount Assignment Agreement (if applicable).
Your card and account may only be used for vafid and lawiul purposes. If you use, or
authorize someone eiss lo use, the card or account for any unlawful or impemmissible
purpose, you will be responsible for such use and may be required fo reimburse us and
MasterCard International Incorporated “MasterCard” or Visa USA, Inc. “Visa,™ as
applicable, or their successors for all amounis or expenses thal we or they pay as a
result of such unlawfu! or impenmissible use. in any event, any unlawful or impenmissiblz
transactions in which you engage with the card or account nevertheless will be subject fo
this Agreement and the Security Account Assignment Agreement (I applicable). You
agree that we are not responsible if anyone refuses to honor your card or account.
If you had a prior credit card or oiher account with us, of such an account or balance of
such an account was transferred to us or one of bur affiliates, and you agreed to relnstate
the balance of the prior account in the form of your new account, the new account wil
accrug finance charges from the date that the new account & opened.

ized users are not financially responsible for the account. An authorized user may
use a credif card, can request cartain account information and can requesi to be removed
from the account Subject to our discretion, an aulhorized user may not be able to inifiate
certain actions on the account. You agree to provide us with information identfying any
persons you authorize fo use your account, including their name, address, date of birth
and other identifying information we may request

Exchange Rate. If you make a transaction in currency other than U.S. doliars, VISA
intermational or MasterCard intemationat wil conver lhe charge or credit Into a U.S.
dollar amount in accordance with their operating regulations or conversion procedures in
effect at the fime the transaction is processed. VISA Intemational's requlations and
procedures provide that effective Aprll 2, 2005, the exchange rale between the
transaction currency and the biling cumency used for processing intemational
transactions is either (1) a rate selected by YISA from the range of acceptable rates in
wholesale currency markets for the applicable central processing date, which rate may
vary from the rate VISA iself receives or (2) the govemnment mandated rate in effect for
the applicable central processing date. MasterCard Intamational's regulations and
procedures provide the currency conversion rate i uses is efther (1) a wholesale market
rate or (2) a govemment mandated rate in effect on the day of the central processing
date.

Cash Equivalent Transactions. If cash advances are an option for your account, you
can use your account o purchase cerain items that we regard as “cash equivalent
transactions.” All cash equivatent fransactions wilt be ireated as cash advances ang will
be billed to the cash advance segment of your account. Cash equivalent fransactions
include, without Gmitation, the purchase of wire transfer money orders, bets, lottery
tickets, casino gaming chips and cther similar products or services. Noting in this
paragraph will be interpreted to validate any transaction that is untawful or impermissible.

Your Credit Limit. Your initial credit limit will be disclosed when your account s opened
{or activated). Either initially, or at any later time, we may establish different credit limits
that apply to different segments of your account {such as purchases, cash advances and
special transfers). Your curment credit limits will be identified in your periodic statements.
You agree not to allow the balance of your account Sinduding all transactions, finance
charges and other fees or charges), or the balance of the applicable segments of your
account, to exceed the applicable credit limits. If you have been given the option to
increase your credit limit by adding funds to your Securlty Account (i applicable), we
resaive the right not to increase your credit imit if the additional hunds are provided while
your account is In defaull. We may incroase or decrease your credit limits at any time
without prior notice 1o you, may temporarily increase or decrease your credit limils at any
fime without prior noticz to you, may limit the credi limit for cash advances or may take
away your ability to oblain cash ad We may honor t ions in excess of your

will be credited to your account as of the business day we receive i,
provided (1) you send the remitiance coupon portion of your periodic statement
and your check In the remittance envelope provided and (2) your payment is
received in our processing center by the time indicated on your periodic staiement
Piease allow at teast five (5) business days for postal delivery, Payments received
by us at any other location or in any other form may not be credited as of the day
we receive them. Our business days are Monday — Saturday, excluding hoidays.
Credit avallability may be defayed in our sole discretion to ensure payment in good
funds. If we accepta payment at some other place, we may delay the crediting of
the payment for up to five (5) days. This may cause you to incur late payment fees
and additional finance charges, and may result in your account being dedlared io
be in default.

Any minimum payment that is due will be stated in your periodic statement. You
must pay at kast the minimum payment due by the date siated in your periodic
statement o avoid a late payment fee. However, you may pay momre than the
minimum payment or pay the balance in full. In any case, finance charges will
continue to be assessed during billing periods that you cany a balance regardless
of whether or not your statement shows a mintmum paymen! due.

We can accept late payments or partial payments, or tems marked “payment In
full or other similar language, or paymenis with a request to apply the payment in
a parficular manner, withoul losing any of our rights under this Agreement,
including cur right to receive payment in full. No payment shall operate as an
accord and safisfaction without our prior written approval. Al written
communications conceming disputed amounts, including any check or other
payment instrurent that indicates that the payment constitutes “payment in full” of
the amount owed or that is tendered with other conditions or limitations or as full
satisfaction of a disputed amound must be mailed or delivered to Capital One, P.O.
Box 85010, Richmond, VA 23285-5010. You will not make payments from funds
obtained from the account or any oiner credit account with us. If your payment is
made to any other address, we may accept the payment withaut losing any of our
fights.

When you send us check(s) to make payment on your account, you authorize us o
make a one-time electronic transfer from your bank accouni for the amount of the
check as indicated by numericat digits. This authorization applies to all check(s)
received by us during the billing period even  senl by someone else, who you
agree is your agent and was provided with these disclosures in advance. This
authorization is not restricted by the date on the check and includes resubmissions.
We will not be bound by any restrictive legend or condition appearing on the face
or reverse side of the check. If we cannot process the slectronic transfer, you
authorize us fo make a charge against your bank account by processing the check,
substitide check, draft or similar instrument.

We may adjust your account as appropriate 1o corect emors, reiumed items,
rejected debits and similar matters.

We may, In our sole discrefion, offer an expedited payment service. You are not
required to use this service. When you authorize us fo process a demand drafl,
electronic ACH debit or other expediled payment method for your account, we may
charge you an expedited payment fee in an amount disciosed to you at the time of
the service. We are not responsible for any dishonor of the payment by your
depostory institution and may retain the fee in the event of such dishonor.

if you give your accouni number or other account information to another person 1o
make a payment for you or to act on your behalf, you agree that we may discuss
your accouni with that person and process the payment as if it were made by you.
You further agree that you will be responsible for all consequences of payment or
non-payment by such party, including expedited payment, refum payment, late
paymeni and over [mit fees. We reserve the right to refuse to accept payment on
your behalf or to pemit another person to act on your behalf.

Periodic Statement. Each month that you have a credil or debil balance of more
than $1 in your account, we wik send you a periodic statemeni as ang when
required by applicable law. The pericdic statemant wlll show ali fransactions bilied
fo your accounl during the billing period. The billing period is the time from one
statement closing date through and including the next statement dlosing date, The
statement closing date delermines the month of 2 specific billing period. For
example, your January biling period Is the billing period with the statement closing
date in January.

Finance Charge. You will be assessed finance charges as praviously disclosed to
you as parl of the TILA Account Distlosures or as we will disclose to you f required
by applicable law.

Temporary Reduction in Finance Charge. We reserve the right to nof assess
any or all finance charges for any given billing period withoul waiving th ™

EXHIBIT
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as5ess such finance charges in a future biling pericd.

Other Fees and Charges, The following fees will be billed to the purchase
segment of your account and wiil be treated as a purchase and applied against
your available credit §mit, unless otherwise specified, in every billing period in
which they apply. (1) A tate payment fee will be assessed if we do not receive your
payment in time for it to be credited, as provided in this Agreement, by the date
stated in your periodic statement, (ii) an over limil fee will be assessed if the
baiance of your account {or any segment of




your accounf) at any time during the billing cycle, for any reason, is greater than the
applicable temporary or permanent aredit limit, {regardless of whether you went over limit
as a resuft of a ransaction, financa change or any other fee or charge, even If approved
by us}; (i) a retumed check fee will be assessed if we do not honor any account access
check for any reason; (iv) copying charges for duplicate coples of {ransaction
documentafion or periodic statements will be assessed on a per-page basis, Jupless
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arrangements and cease using your card and account. i you do not cance! all
p fized bil you and we will consider our receipt of a
preauthorized debit to your account 10 constitue your authorization to reopen the
account on the ferms set foth in this Agreement and the Security Account
Assh A if applicable). Your account will not be closed uniil you pay
§II amounls you owe Us under this Agrement and the Securty Account

required for biling dispute resolution; (v} a retumed payment fee will be 3 if, for
any reason, (a) a check, draft or simfiar instrument is not honored or cannot be
processed; or {b) an electronic debit is retumed unpaid or cannot be processed. You

ize us to bmit retuned pay in our discretion. At our option, we may
assess this fee each time your payment is nol honored or paid, even If il is later honored
or pald following resubmission. Any check, draft or simllar instrument may be collected
i lcally i d for i ien! or uncollected funds. We may change any of
these fees or charges, or add adritional fees and charges, a5 provided below. We
reserve the right fo waive any of these fees without prior nofificatian to you while
maintaining our right to assess these faes going fonvard.

Cash Advance Fee. If cash advances are permitted for your account, a cash advance
fee finance charge will be Q assessed each time you obtain a cash advance or cash
equivalert transaction, (i? added {0 the cash advanoe segrment of your account and (i)
applied against your avaflable credit limit. The amount of the cash advance fee finance
charge will be added I other finance charges shown on your periodic statement for the
purpose of calcufting the annual percentage rate for that billing period. This may cause
the annual percentage rate disclosed for that biling period to be greater than the annual
percentage rate disclosed to you,

WMembership Fee, [f a
period, unless specifically stated ¢ 1f ip fee is d annually,
it will be assessed in the billing period In which each anniversary of the opening of your
account oeeurs. If the membership fee is assessed monthly, it will be assessed in ach
biliing period. The fee will be billed to the purchase segment of your account and will be
treated as a purchase and applied agalnst your available credit limit. The membership fee
will not be refunded, in whole or in part, even if you or we cance! the account,

-g,;e'fee will be imposed in your first bilfing

Transfer Fee. A fee will be assessed for each transfer of funds from yaur account to your

/ pp ) Including, without Emitation, any purchase
and cash advance transactions you have authorized, finance charges, late
payment fees, over fimil fees, retumed check fees, retumed payment lees,
membership fees, cash advance fees, transler fees, copying chames and any
olher fees charged to your account You are responsible for these amounis
whether they have been incurred at the fime you request a closure of the account
or they are incurred subsequent to your request to close the account. This may
tesultin charges appearing on your account after you have requested the ccount
lo be clased and, f the account has already been closed, the accounl will be
reopened on the terms sef forth in this Agreemant and the Security Account
Assk Ag if appli ). For ple, if you authorize a purchase
from a merchant and we receive e charge from the merchant after your account
has been closed, your account will be reopened, the amount of the age will be
added to your account and you will be responsible for payment under the terms of
this Agreement and the Security Account A ig Ag {if appli )
The membership fee for your account will confinue {o be charged, to the extent
permitted by applicable law, uniil the entire account balance has been paid in full,
as described above. If the account is reapened, a new membership fee will be
charged to the account as stated above.

If you, acting as the primary cardh want to terminate a joint ider
or an autharized users access io the account, you must call our Cuslomer
Relations department and request that terminafion, tmmediately thereafter, you
agree 1o destroy thal person's card(s) and desiroy any unused account access
checks in that person's possession. There may be a delay in the effective date of
the termination of that person’s access to the account The account will be
charged, and you and any joint accountiolders wil be responsible. for any charges
through the use of the card of the account by the joint accountholder or authorized
user that occur prior 1o the effedtive date of the termination even i the charges do
not appear on the account until a tater ime. If you are unable to destroy the joint

Security Account that you request The ‘ee will be billed to the cash advance

acce s of users card(s) or to destoy the unused account

g o
your account and will be treated as a cash advance and applied against your avallable
credit imit

Foreign Transaction Charge. For each transaction made in a country other than the
U8, or US. Teritories, we will assess you a finance charge as previously disclosed to
you as part of the TILA Account Disclosures or as we will disclose to you f required by
applicable faw. The fee will be based on the U.S. dollar amount of the fransaction.

Credit Bureau Information. You agree that we may obtain information about you from
credi reporting agencies or cthers at any time and use i for the purposes of monitoring
your credit performance, managing your accoun! and considering you for new offers and
programs.

Secuﬁg Interest. The lerms and conditions contained within thls paragraph apply only if
the application for the account stated that the account will be a secured account You
provided us with certain funds, which have been deposited in the Security Account To
secure payment of the balance of the account and afl other amounts owing under the
tems of tis Agreement and the Security Accourt Assignment Agresment, you have
Uransferred, assigned, pledged and granled to us a security interest in the Security
Accourt, &t funcs contained in the Security Account, all proceeds of the foregoing and al
proceees of pmceeds. This security interest includes, without limitation, the inflial funds
That were placed info the Security Account, any additional funds added to the Security
Account by any person and any interest eamed to or accrued on the Security Account.
The terms of the security interest are set forth in the Security Account Assignment
Agreement you executed. If {i) you defaull or fa¥ to abide by any of the tarms of Ihis
Agresment af the Security Account Assignment Agreement, (ﬁ% you close your accouni or
(iif) we cancel your account for any reason, we may then or thereafter, and without prior
natice 1o you, exercise our secusity interest by deducting from your Security Account the
balance due on your account and afl other amounts owing under the terms of this
Agreement and the Security Accour Assignment Agreement, We may exercise this right
to make such deductions fom your Security Account periodically as we detenmine to be
appropriate. Within sixly days ‘after the date your account is closed, we will send all
remaining funds in the Secunity Account to the person legally entltled 1o recsive them.

Future Offers. The tems of any future offer relating {0 the account will be disclosed to
you at the ime the offer is made. If you accept an offer, the lerms will begome effecive
diately unless othenwise specified in the offer.

Default. We may, in our soke discrellon, dedlare a defautt under this Agreement if: (a)we
do not receive the full amount of any minimum payment on of before the date itis due,
{b) you exceed any credit fimit of (c) an fem used fo make paymen! on your account is
ot honored or cannol be processed, or an electonic debit fo make payment on your
account is retumed unpaid or cannot be processed. To the exient parmitied by applicable
law, we may also, in our sole discretion, daciare a defaull under this Agreemant if: (1) you
violate any of the other terms of this Agreemen! or Sel:uxilé Account Assignmeni
Agreement (if applicable), {2) we have declared you fo be in defaull under the terms of
any other agreement with us or any of our affiiates, or 3} we determine that you made
any false or misteading statements on your application for, or regarding the use of, the
account, of othenwise attempled to defraud us, (4) bankrupley or other insolvency
proceedings are instituted by you or against you or (5) you die or are declared legally
incompetent or incapacitated. At any time fcl]ow'm%any default under this A%reemenl for
affer we give you any notioe or right 1o cure the defaull, f required by applicable law), you
will be subject to paying inferest, finance charges and other fees pursuant to the terms of
this Agreement, including any applicable default rae, even after any Judgment is
oblained, Addiionally, we may, at our sole cption, {x) limit or not aliow you tn make any
new purchases or Cash trensactions on your accouni(s), (y) increase your minimum
payment with such nofice as may be required by applicable law or (5) subject to the

acoess checks in that person’s possession, and you call our Customer Relatians
depariman to close your account, your account will be closed in accordance with
the preceding paragraph. Either you and/or the joint cardholder, if any, may apply
for a new account.

Changes In Terms. We may add 1o, remove, amend or change any par or
provision of this Agreement, including the annual percentage rales) and any
charges, (induding adding new provisions of the same or a different nature as the
existing provisians In this Agreement) at any time. If we do so, we will give you
notice of such amendment or change if required by Federal law or Virginia faw (to
the extent not preempted by Federal faw) unfess we had previously notified the
customer that the account would be subject to such amendment or change without
nofice. Notice will be mailed to the tast billing address indicated in our records for
the account. However, no notice will be mailed if we previously had nofified you
that your account would be subject o such amendment or change without nofice.
Changes fo the annual percentage rate(s) will apply to your existing account
balance from the effective date of the change, whether ot not the account balance
includes transactions billed to the account before the change date and whether o
not you continue to use the account. Changes to fees and other charges wil apply
to your aceount from the effective date of the change.

Goveming Law. WE MAKE THE DECISION TO GRANT CREDIT, OPEN AN
ACCOUNT AND ISSUE YOU A CREDIT CARD FROM OUR OFFIGES IN
VIRGINIA. This Agreement is to be construed in accordance with and
governed by the laws of the United States of America and by the internal
faws of the Commonwealth of Virginia without giving effect to any choice of
law rule that would cause the application of th laws of any Jurisdiction other
than the laws of the United States of America or the internal laws of the
Commonwzalth of Virginia to the rights and duties of the parties. This
AFreemem is made in Virginia. It will be govemed only by Federal law and
Virginia law (to the extent not preempted by Federal law). f 2 court decides
not to enforce a part of this Agreement, this Agreement will then read as if
the unenforceable or invalid part were not there, but the remaining parts will
remain in effect.

Waivers. You waive the right 1o receive nofice of any waiver o delay or
presentment, demand, protesl or dishonor and any right you may have (o tequire
us to proceed against another parly before proceeding against you. You also
waive, 1o the extent permitted by applicatle law, any stafite of limitations defense
for an additional period of fime equal o the applicable himitations period.

Lost or Stolen Cards or Account Access Checks. If your card(s) of account
access checks are losl or stolen or if someone else may be using them without
your permisslon, nofify us at once by calling the telephone number on the back of
your credif card or, if diflerent, the ietephone number shown on the front of your
periodic stalements, or by writing us at Capilal One, P.O, Box 85015, Richmond,
VA 23285-5015. You wil not be fiab'e in any amount for unauthorized use of your
cands or account access checks.

You agree fo tell us at once if you change your name, address, felephane numbar
or employment. You agree {0 give us writlen notice of any change in your bitling
address at least 10 days before the change. Changes may be written in the space
provided on the remittance coupon portion of your periodic stalement or may be
sent to the following address: Capital One, P.O. Box 85015, Richmond, VA 23285-
5015. f your account is a joint account or if more than one person is permitted fo
use it, you agree that all notices regarding the account may be sent saiely to the
address shown on our billing records.

limitations of applicable law, clos2 your account{s} and demand payment of
the entire outstanding balance plus ali other amounts owing under the tems of this
Agreement and the Security Account Assignment Agreement.

To the extent permitted by applicable law, you agree to pay us all of our actual court
costs, collsction expenses and atomey's fees (whether paid fo an attomey who is one of
our emplayees or an attomey who is not ane of our employees) incurred by us in the
collaction of any amount you owe s under this Agreement. You also agree to pay us all
of our aciual costs that we tncur in retrieving your cards, including any costs we may
incur by having your account placed on a restricted fisk. Nothing in this paragraph shall be
consbued 1o waive or impede our right to require arbitration in accordance with the
Arbitration Provislon beiow,

Account Closure and Suspension of Credit Privileges. (1) Wa may, &l any fime, with
or without cause, with or without advance rotice, and regardiess of the existence or

non-existence of a defaull under this Agreement, cancal the account andior temporarily
orp fy suspend your credil prvileges under this A ff we cancel the
account, you agree to immedialely destroy all cards and unused account access checks.
{2) Your obligation to make payments and your other obfigations under this Agreement
will continue in full force and eftect atter the account is cancelled or your credit privileges
are lemporarily or p ly susp d. Cancellation of the accourt and/or emporary
or permanent suspension of your credit privileges will not affect our security interest in
your Security Account (f applicable} or our rights under the Security Account Assignment
Agreement (f applicable). You can close your account by calling our Customer Relations
department with he number found on the back of your credit card or, f different, the
number stated in your periodic statement and requesting an account closure. You agree
to destroy aft cards and unused account access checks, cancel all preauthorized billing

C leath We may release information {0 others regarding the sfatus or
history of your account as set forth in the Capital One Privacy Notica, a copy of
which has been provided o you. We may make inquiries of third parties in
connection with maimaining and collecting your account, and you authorize such
third parties to release information abotd you to us. We or our representatives may
contact you from time to fime regarding the actount, or 1o ask for additional
information about you or your experience with Capital One. You agree thal such
contacts are not unsoficlled. are not limited except as expressly required by
applicable law and may result from contact infarmation you hava provided or that is
obtained from ofher Sources. For example, we may contaci you at your home or
place of employment, dufing weekends or holidays, on your mobile telephone,
voicemall or answering machine, and by email, fax, recorded message, lex
message or personal visit. Except as restricted by applicable faw, we may monitor
or record any calls we make or receive, suppress caller identification services and
use an automaled dialing and announcing device,

ARBITRATION. PLEASE SEE ENCLOSED “ARBITRATION PROVISION.”
PLEASE NOTE THAT THE TERMS INCLUDED IN THE ARBITRATION
PROVISION ARE PART OF YOUR CUSTOMER AGREENMENT.

© 2005 Capital One Services, Inc. Capital One is a federally registered service
mark. AR rights reserved,
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Keep your

* Know your credit limit and the amount of credit available for your use.

» Maintain a good credit history...it affects more areas of your life than just your ability to get a credit card.
+ Use a budget to help you see what you can afford to buy now and to help you save for the future.

+ Understand that the cost of credit includes fees as well as interest.

+ Request a copy of your credit report from a credit reporting bureau regularly.

" "Finances Fit

§89-1001

CapitalOyne

MASTERCARD ACCOUNT

JUN 06 - JUL 05, 2001

5570-0918-1450-9863 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $552.80 1 29JUN PAYMENT RECEIVED - THANK YOU $25.00-
Payments, Credits and Adjustments $25.00
Transactions $.00
Finance Charges
New Balance $535.63
Minimum Amount Due $16.00
Payment Due Date August 04, 2001
Total Credir Line $700
{Non-Kmart/Cash Portion) $500
Total Balance $535.63
(Kmart Balance) $163.19
(Non-Kmart Balance) $372.44
(Cash Balance) $.00
Available for Kmart Purchases $164.37
(Portion available for $127.56
Non-Kmart/Cash Transactions)
At your service
To call Customer Relations or to report & lost or stolen card:
1-800-830-7524
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One Services Capitat One Services
P.O. Boz 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Please see reverse side for important information
Bl ate Periods: Corresponds
KMART PURCHASES $166.90 .04740% D 17.30% $2.37
NON-KMART PURCHASES $383.86 .04740% D 17.30% §5.46
CASH $.00 04740% D 17.30% $.00
ANNUAL PERCENTAGE RATE applied this period 17.30%

Y PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

0000000 7 5570091814509863 05 0535630025000016001

59680P
CapitalOye
New Balance $535.63
Minimum Amount Due $16.00
Payment Due Date August 04, 2001

Total enclosed H

I Capital One, F.S5.B.

P.0. Box 85184

Richmond, VA 23285-5184

||IIIIII"IIIIIIIIllllllllllllllll"llllllllllllllllllll”llll

059680

Please print address changes below using biue or black ink.

Street Apt ¥
Ciy Sute ZIP
Home Phone Altesrate Phone

VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

E)@BIT

Please write your actount number on yow check or money order made payable to Capital One
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How To Avoid A Finance Charge,

a. Grace Pariod, You will have a minimum grace period of

26 days without finance charge on aew purchases, new

balance transfers, new special purchases and new other

charpes if you pay your 1tal “New Balance™, in

with the Imp: Notice for pay: betow,
and In time for it to be credited by your next statement
closing date. There is no grace pericd on cash advances
and special 1ransters. In addition, 1here is no grace peried
on any transaction if you do not pay the total “New
balance.”

Accruing Finance Charge. Transactions which are not

subject 10 & grace perind are assessed finance charge 1)

from the date of the tiansaction or 2) from the date the

transaction is processed 10 your Account or 3) from the
first calendar day of the cuirent billing period. Additionally,
if you did not pay the “New Balance™ from the previous

billing period in full, finance charges continue to accrue 1o

your unpsid balance until the unpaid balance is paid in full,

This means that you may siill owe finance chaiges, even if

you pay the entlie New Balance indicated on the tront of

your statement by the next statement closing date, but did

not do so for the previous month, Unpald finance charges

arg added 1o the applicable_segment of your Account.
inimum Finance Charge. For each billing period that

your account is subject to a finance charge, a8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
1otal finance charge sesulling fiom the application of your
pediadic rate(s) is tess than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
billed to the purchase segment of your aceount.

d. Temporary Reduction In Finance Charge. We reserve the
right 10 not assess any o1 8ll finance charges for any given
bilfing period.

Averzege Daily Balance finchuding New Purchasesi.

a. Finance charge is calculated by multiplying the dally
balance of each segment of your account {e.g., cash
advance, purchase, special transfer, and special purchase)
by the corresponding deily periodic rate(s) that has been
previcusly disciosed to you. At the end of each day during
the billing reriud, we apply the daily periodic rate for each
segment of your account to the daily balance of each
segment, Then at the end of the billing perind, we add up
the results of these daily calculations to arrive at your
pediodic finance charge for each segment. We add up the
results from each aegment to arrive at the total peiodic
finante charge for your account. To get the daily balance
for each segment of your account, we take the beginning
balance for each segment and add any new iransactions
and any periodic finance charge calculated on the previcus
day's baience for that segment. We then subtract any

1

a

payments or credits posted 8s of that day that are allocated 6.

to that segment. This gives us the separste daily balence
{for each scgment of your sccount. However, if you paid the
New Balance shown on your previous statement in full (or
if your new balance was zero or a credit amount}, new
ransactions which post 10 your purchase of special
purchase segments are not added to the daily balances. We
calculate the average daily balance by adding all the daily
balances together and dividing the sum by the number of
the days in The current billing cycle. To calculate your total
finance charge, multiply your average dsily balance by the
daily periodic rate and by the number of days in the billing
pericd. Due 1o rounding on & daily basis, there may be a
slight varlance between this calculation and the amount of
finance charge actuolly assessed.

. If the code 2 or N appesrs on the front of this statement
next to “Balance Rate Applied To,” we multiply the

-

pericdic rate. To obtain the average daily balance for the
billing period covered by this siatement, we take the
beginning balance of each segment each day, add any new
transactions to each segment, and subtract any payments
or credits, [If the code N appears on the front of this
siatement next 1o "Balance Rete Applied To,” we also
subtract any unpaid finance charge included in the balance
of esch segment.} This gives us the daily balance of each
segment. Then, we add up all the daily balances jor each
segment for the billing period and divide by the 1otal
number of doys in the biling period. This gives us the
average daily balsnce of each segment.

3. Annual Parcentage Rates [APRI.

a. The 1emm “Annual Percentage Rate® may appear as
“APR" on the front of this statement.

If the code P (Prime)}, L (3-mo. LIBOR), C (Cenificate of
Depasit), or S (Bankcard Prime) appears on the front of
this statement next to the periodic rate(s), the periodic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quarerly and may increase or deciease based
on the stated indices, os found in The Wall Street
Journal, plus the margin previously disclosed to you.
These changes will be eflective on the first day of your
billing period covered by your periodic statement ending
in the months January, Apsl, July and October.

If the code D (Prime), F {1-mo. LIBOR) or G (3-mo.
LIBOR Repiiced Monthly) appesrs on the iront of your
statement next to the peiiodic ratets), the peiiodic rates
and correspending ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Streat Journal, plus
the margin previously disclosed 10 you. These changes
will be effective on the first day of your bifling pesiod
each month.

L4
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. Assessment of Late, Overlimit and Returnad Payment Feos.

Your account will be assessed no more than 1wo of the fees
listed here that occur during any billing peried. Under the
terms of your customer agreement, we reserve the right 1o
waive of not 1o sssess any fees without prist notification to
you without waiving our right to assess the same or similar
ees at & later time.

. TRenewing Your Account. If a membership fee

appears on the front of this siatement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or to have such fee credited 1o you
if you cancel your account. Duiing this peiivd, you may
continug to use your account without having to pay the
membership fes. To cance! your account, you must
notify us by calling pur Customer Relations Department
and pay your *New Balance® in full {excluding the
membership fee) prior 10 the end of the thiny-day perod.
If You Close Your Account. You can request to close
your account by caliing our Customer Relations
Department, You must destroy your credit card(s) and
account access checks, cancel all pieauthorized billing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
teceipt of a charge your authorization 1o reopen your
account. Additianally, your account will not be closed
untll you pay all amounts you owe us including: any
ransactions you have muthorized, finance charges, past
due fees, overlimit fees, tetumed payment fees, cash
advance fees and any other fees assessed 1o your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subsequent 1o
your request to close the account. This may result in
charges appearing on your sccount after you have

the account to be closed or_the regpening of

your account if it has already been closed. For example,
It you a from a

receive the uensaction from the merchant after your
account has been closed, your account will be reopened,
the amount of the charge will be added to your account,
and you will be responsible Tor payment, If there is &
menbership fee for your account, the fee will continue
to be charged, 10 the extent permitied by law, until the
account balance has been paid in full as defined above.
. Using Your Account. Your card or account cannot be
used in connection with any internet gambling
transactians.
Notice About Electronic Check Conversion. When you
provide a check as payment, you authorize us elther 10
use information from your check 1o make a one-time
electronic fund triansfer flom your bank sccount or to
process the payment as a check transaction. When we
use informetion from your check 1o make an elecuonic
fund 1ranser, funds may be withdrawn from your bank
stcount as soon as the same day we recaive your
payment, and you will not tacetve your check back from
your financis) institution.

BILLING RIGHTS SUMMARY

(tn Case Of £rrors Or Questions About Your Bil}

If you think your bill is wiong, or if you need more
informstion on a transaction or bill, write 1o us on a
separate sheet as soon as possible at the address for
inquiries shown ¢n the frent of this staterment. We must
hear from you no laier than GO deys afier we sent you the
first bill on which the error or problem appeared. You con
call our Customer Relations number. but doing so will not
preserve your sights. In your letier, give us the following
infermation: your name and account humber, the dollar
amount of the suspected erior, a dasciiption of the error
and an explanatien, if possible, of why vou believe there is
an error; of if you need more information, 8 description of
the item you are unsure sbout. You do not have 10 pay any
amount In question while we are investigating it, but you
are still obligated 10 pay the perts of your bill that are not
in gquestion. While we investigate your guestion, we cannot
report you as delinguent or 1gke any action to collect the
amount you question.

~

®

.7 Special Rule For Credit Card Purchases

If you have a probtem with the qualily of prapeny or
sefvices that you purchased with a credit card and you
have tied in good falth to correct the pioblem with the
merchant, you may have the tight not to pay the semaining
amount due on the propeny o services. You have this
piotection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. {If we own or
operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases
are covered regardiess of amount or location of purchase.}
Plesse to sign all

+ Does not apply to consumer non-credit card accounts
¥ Doss not apply io business non-credft card accounts

Capital One supponts information privacy protection: see our
website at www capitalone.com.

Cagital One is a federally registered service mark of Capital
One Fnancial Comporation. All rights reserved. © 2003
Capital One O1LGLBAK

average dally balance of each segment by your monthly
59680P

Important Notice: Your payment will be credited to your account as of the date ws receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our Washington
processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5) business days for postal delivery.
Payments raceived by us at any other location or in another form may not be credited the same day we receive them. Our business days are
Monday through Saturday, excluding helidays. Plsass do not use staples, paper clips, etc. when preparing your payment.
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To better understand how your total Kmart credit line and non-Kmart credit line work
together, here are some fips for reading your monthly siatement:

Account Credit Line

The “Total Credit Line” is the maximum amount of credit you can
use for Kmart purchases. As part of total credit line, you have the
“Non-Kmart/Cash Portion” available for purchases anywhere
MasterCard® is accepted, as well as for cash transactions.

Available Credit
The “Available for Kmart Purchases” is the amount of your total
credit remaining for Kmart purchases on the date your statement
was printed. The “Portion available for Non-Kmart/ Cash Transactions”
is the amount of credit remaining for Non-Kmart purchases and cash
transactions on the date your statement was printed.

Remember...you"can use your Kmart MasterCard

hary
. o Purey,
@ﬂyWh@ﬁ’@ MasterCard is accepted. Mo ey s
T caf:"é’ Sery; Tra"‘““‘ions)
Capital One“ MASTERCARD ACCOUNT JUL 06 - AUG 65, 2001
5570-0918-1450-9863 : Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $535.63 1 19JUL PAYMENT RECEIVED - THANK YOU $50.00-
Payments, Credits and Adjustments - $50.00
Transactions +  '$35.58 .
Finance Charges x £2.76 Transsctions
New Balance $528.97 DATE
2 10JUL SHEETZ #073 CLEARFIELD PA $5.01
Mind A D $15.00 3 1juL KMART # 3564 CLEARFIELD PA 19.97
inimum Amount Due .
Payment Due Date September 05, 2601 4 24JUL WM SUPERCENTER SE2 CLEARFIELD PA 10.60
Total Credit Line $700
(Non-Kmart/Cash Portion) $500
Total Balance $528.97
(Kmart Balance) $170.38
{Non-Kmart Balance) $358.59
(Cash Balance) $.00
Available for Kmart Purchases $171.03
(Portion available for $141.41
Non-Kmart/Cash Transactions)
Al your service
To el Customer Relations or to report & Jost or stolen card:
1-800-830-7524
Send payments to: Send inquirics to:
Attn: Remittance Processing
Capital One Services Capital One Seaviess
P.0. Bux 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Cha:ges Please see reverse side for important information
Balance rate Preriodi Comrespondi
applied to“ rafe § f&’? i Wg E
KMART PURCHASES $172.28 04671% D 17.05% 82.49
NON-KMART PURCHASES $363.66 04671% D 17.05% $5.27
CASH $.00 04671% D 17.05% $.00
ANNUAL PERCENTAGE RATE applied this period 17.05%
3777¢6P
Y PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
caP'fa'Of’le 0000000 7 5570091814509863 05 0528970050000015009
Please print address ehanges below using blue or black ink.
New Balance $528.97 prins s changes d
Minimum Amount Due $15.00 Soeer Py
Payment Due Date September 05, 2001

City State ZIP
Talwdwd s [ ]
Home Phone

Alternate Phone

_I Capital One, F.S.B.
P.0. Box 85184
Richmond, VA 235285-5184

VICKI F KOWALSKI I_
1202 DAISY ST A
CLEARFIELD PA 168308~2751

037776

Please write your account number on yowr check or money order made payabl to Capital One, F.5.B. and mail in the enclosed envelgpe.
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Remember... you can use your Kmart MasterCard
anywhere MasterCard is accepted.

I i

Capital Oy

Capital One is o federally registered service mork of
Capitaf One Financiol Carporation. All ights ressrved.
© 2001 Copita! Ons Financiol Corporation

How To Avoid A Finance Charge.

+ a. Grace Pariod. You wil have & minimum grace period of

25 days without finance charge on new puichases, new

balance tiansfers, new speclal purchases and new other

charges 1 you pay your totat " New Balance®, in
accordanca with the important Notlce for payments below,
and in time for it to be credited by yoyr next statement
dosing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period
on any transaction if you do not pay the totat “New
batance.”

Accruing Finance Charge. Transactions which are not

subject 1o o grace period ore assessed finance charge 1)

from the date of 1he transaction or 2) trom the date the

transaction is processed to your Account or 3) from the
first calends: day of the current billing peried. Addivionslly,

I you did not pay the *New Balance™ trom the previous

billing period in full, finance chasges continue to accrue 1o

¥our unpaid balance until the unpaid balance is peaid in full.

his means that you may still owe finance chaiges, even if
you pay the entire New Balance indicated on the front of

your statement by the next siatement closlnq date, but did

not do so for the previous month. Unpaid finance charges

are added to the applicable segmem of your Account.

+ c. Minimum Finance Charga. For each billing period that
your account is subject 10 a finance charge, a minimum
total FINANCE CHARGE of $0.50 will be imposed. if Ihe
total finance charge resulting {rom the application of
pesiodic rate(s) is less than 80.50, we will subtract 1l B(
amount from the $0.50 minimum and the difference will be
ulled 10 the purchase segment gf your account.

T d. Temporary Reduction In Finance Charga. We rcacrve the
right tu not assess any or ail finance charges for any given
billing period.

2. Average Daily Balance |Including New Purchases),

o. Finance charge is calculated by multiplying the daily
balance of each segment of your account (e.g., c
advance, purchase, special iransfer, and special purchase}
by the corresponding daily perodic rate(s) that hss been
previousty disclosed 10 you. At the end of each day during
the billing period, we apply the daily perindic rate for each
segment of your account to the daily balance of each
segiment. Then et the end of the billing period, we add up
the results of these daily calculations 1o arrive st your
periodic finance charge for each segment. We add up the
esults from each segment 1o srdve at the 101al periodic
finance charge. for your account. To get the daily balance
for each segment of your account, we take the beginning
betance for each segment and add any new transactions
and any periodic finance charge calculated on the pn:viuus
day's balance for that segment. We then subtract a

s

1o that segment, This gives us the separate daily balance
for cach segment of your account. However, if you paid the
New Balance shown on your previous statement in full {or
if your new balance was zero or a credit amount), new
uansactions which post 10 your purchase or special
purchase segments are not added to the daily balances. We
caleulate the average daily balance by adding all the daily
balances together and dividing the sum by the number of
the dsys In 1he cumrent billing cycle. To calculate your total
finance charge, multiply your sverage daily balance by the
dsily pesiodic sate and by the number of days in the billing
period. Due 10 founding on 8 daily basis, there may be 8
slight variance between this calculation and the amount of
finance charge actually assessed.

If the code Z or N appears on the fiont of this statement
next to “Balance Rate Applied To,” we multiply the
avcrage dally balance of esch segment by your monthly

L4

3. Anrwal P

4.

periodic rate. To obtain the average daily balance for the

billing periad covered by this statement, we taks the

beginning balance of each segment each day, sdd any new
transactions to each segment, and subtract any payments
or crediis. (If the code N appears on the front of this
statement next to "Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the total
number of days In 1he billing period. This gives us the
average daily balance of each segment.

ercentage Rates {APR).

a. The term “Annua! Perceniage Rate” may appear as
“APR" on the front of this statement.

. i1 the code P_(Prime), L (3-mo. LIBOR}, C (Centificate of
Depasit), or S {Bankeard Prime) appears on the front of
this statement next to the periodic ratels), the perindic
rates and coresponding ANNUAL PERCENTAGE RATES
may vary quanedy and may increase or decresse based
on the stated indices, as found in The Wall Strest
Journal, plus the margin previously disclosed 10 you.
These changes will be effective on the first day of your
billing perlod covered by your periodic statement ending
in the months January, Apsil, July and Octeber,

. 1 the code D (Prime), F {1-mo. LIBOR) or G (3-mo.
LIBOR Repriced Monthly) appesrs on the front of your
ststement next 1o lhe periodic jatels), the periodic stes
and cotrespondi NNUAL PERCENTAGE RATES may
vary monthly an: may increase os decrease based on the
stated indices, as found In The Wall Stiest Joumnal, plus
the margin previously disclosed to you. These changes
will be effective on the first day of your billing petiod
each month.

Assessment of Late, Overlimit and Retuned Paymant Foes.

Yaur sccount will be assessed no more than two af the fees

listed here that occur during any billing period. Under the

1ems of your customer agreement, we reserve the right 10

waive of not 10 sssess any fees without prior notificaiion 10

you without walving our right 10 assess the same or similar

fees at g later time.

e

o

5.1R: Ranewing Your Account. If 3 membership fee

appesrs on the fiont of this s1stement, you have 30
days from the date this statement was mailed 10 you to
avold paying the fee or to have such fee credited to you
it you cance! your account. During this peiipd, you may
continue 10 uge your account without having to pey the
membership fee. To cencel your account, you must
notify us by calling our Customes Relations Department
and pay your “New Balance™ in full fexcluding the
membership fee) prior to the end of the thiny-dsy period.

payments or credits posted as of that dey that are nllocaled 8. If You Close Your Account. You can tequest to close

your account by calling our Customer Relations
Depanment. You must destroy your credit card{s) and
account access checks, cancel all preauthodized billing,
and cease using your account, If you do not cancel
preaulhorized billing arrangements, we will consider
receipt of a charge your authorization 1o reopen your
account. Additionslly, your account will nat be closed
until you pay all amounts you owe Us including: any
iransactions you have authoiized, finance charges, past
due fees, overimit fees, retumed payment fees, cash
advance fees and any other fees assessed 10 your
account. You are tesponsible for these amounts whether
they appear on your account at the time you request o
close the account or they are incurred subseguent to
your request to close the account. This may result in
charges eppeating on your account after you have

the acecount 1o be closed or the of

your account if it has already been closed. For example,
a

raceive the transactlon from the merchant atter your
account has been closed, your account will be reopened,
he amount ot the charge will be added 10 your account,
and you will be responsible for payment. If there is a
membership fee for your account, the fee will continue
1o be charged, to the extent pennitted by law, until the
account balance has been paid in iuil as defined above.

7. Using Your Account.Your card or eccount cannot be
used in connection with any intemet gambling
ransactions.

. Notico About Electronic Check Conversion. When you
provide a check as payment, you authorize us either 10
use information from your check 10 make a one-lime
electronic tund transfer from your bank account or o
process the payment as a check trensaction. When we
use information from your check 1o make an etectronic
fund 1rsnsfer, funds may be withdrawn from your bank
account as soon as the same day we recelve your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{in Case Of Errors Or Questions About Your Bill)

If you think your bill is wrong, or if you need more
information on a transaction or bill, write to us on a
separate sheet &S soon &s pusslue at the address for
inquiries shown on the front of this stalement. We must
hear from you no later than 60 days after we sent you the
first bill on which the etror or pioblem appeared. You can
call our Customer Relations number, but doing so will not
preserve yaur sights_ In your letter, give us the following
information: your name and account number, the dollar
amount ot the suspected effor, a description of the error
and an explanation, If possible, of why you believe there is
on error; or if you need more information, & description of
the item you are unsure about. You do not have to pay any
amount in question while we are investigaing [t, bul you
are stilf obligated to pay the pans of your bill that are not
in question. While we investigate your guestion, we cannot
eport you as delmquenl or take any sction to collect the
amount you question.

@

t,T Special Rule For Credit Card Purchases

If you have a problem with the quelity of property or
services that you purchased with a credit card and you
have tied in good falth to correct the prablem with the
merchant, you may have the right not 10 pay the remaining
emount due on the property or services. You have ihis
protection only when the purchssa price was more than
$50.00 and the purchase was made in your home stale or
within 100 miles of your mailing address. (If we own or
operate the merchant, or it we mailed you the
advertisement for the property or services, sl purchases
are covered regardless of amount or location of purchase.)
Plesse to sign all

+ Does not spply ta dit card

¥ Does not apply to business non-credlt card accounts

Capital One supports information privacy protection: sce our
website at www.capitalone.com.

Capital One is a federally registered service mark of Capilal
One FRnancial Corporation. All righis reserved, © 2003
Capital One O1LGLBAK

37776P

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, snd your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our Washington
processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5) business days for postal delivery.
Payments received by us at any other location or in another form may not be credited the seme day we receive them. Qur business days are
Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Keep vour

* Know your credit limit and the amount of credit available for your use.

+ Mainuin a good credit history...it affects more areas of your life than just your ability to get a credit card.
» Use a budget to help you see what you can afford to buy now and to help you save for the future.

+ Understand that the cost of credit includes fees as well as interest.

* Request a copy of your credit report from a credit reporting bureau regularly.

" “Finances Fit

999-1001

CapitalOye

MASTERCARD ACCOUNT AUG 06 - SEP 05, 2001
5570-0918-1450-9863 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $528.97 1 17 AUG PAYMENT RECEIVED - THANK YOU $30.00-
Payments, Credits and Adjustments - $30.00 .
Transactions +  $53.27 o
Finance Charges + $7 81 Transactions
New Balance $560.05 DATE
2 16 AUG WM SUPERCENTER SE2 CLEARFIELD PA $19.69
. 3 16 AUG SHEETZ #252 CLEARFIELD PA 10.00
11;'11{*"““";)/‘1"5“"‘ Due October 05 ooy 4 16AUG WM SUPERCENTER SE2 CLEARFIELD PA 852
ayment Due Date ctober 05,2001 5 21 AUG  SHEETZ #252 CLEARFIELD PA 15.06
Total Credit Line $700 . . ; -
; . Shop for your family...help your kid's education! Kmart will donate $10,000,000 to schools. Earn money for
{Non-Kmart/Cash Portion) $500 your school when you use the Kmart Schoel Spirit card. Enroll in any Kmart store or online at
Total Bala 4560.05 www.schoolspirit.com. As an added bonus, Kmart will double the normal donation to schools from September
ot (Km::[eB slance) 16 308 1, 2001-December 31, 2001, when you use your Kmart MasterCard and your School Spirit card.
{Non-Kmart Balance) $396.97
(Cash Balance) $.00
Available for Kmart Purchases $139.95
(Portion available for $103.03

Non-Kmart/Cash Transactions)

At your service
To call Customer Relations or to report a lost or stolen card:
1-800-830-7524

Send payments to: Send inquinies to:

Artn: Remittance Processing

Capital One Services Capital One Services *
P.O. Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

Finance Charges Please see reverse side for important information
Bdlarcerate | Periodi Corresponding
prtalli e CHARGE

KMART PURCHASES $165.30 04603% D 16.80% $2.36

NON-KMART PURCHASES $381.70 .04603% D 16.80% $5.45

CASH $.00 04603% D 16.80% $.00

ANNUAL PERCENTAGE RATE applied this period 16.80%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥

39657A
CapitalOne
New Balance $560.05
Minimum Amount Due $16.00
Payment Due Date October 05, 2001

_I Capital One, F.S.B.
P.0. Box 85184
Richmond, VA 23285-518B4

|IIIIIII”IIIII“IIIII[IIIIIIllll|I"lllll'll”llllllIlI"IIII

0000000 7 5570091814509863 05 0560050030000016003

Please prims address changes below using blue or black ink.

Street Apt #
Ciy State ZIP
Home Phone Alteraate Phone
1
VICKI F KOWALSKI I_
1202 DAISY ST A

CLEARFIELD PA 16830-2751

039657

Please write yowr account number on your check or moncy order made payable to Capital One, F.8.B. and masl in the enclosed envelgpe.
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T d. Temporary Reduction In Finance Charg:

L4

How To Avoid A Finance

Charga.
Ta Grace Period. You will have o minimum grace period of

26 days without finance charge on new puichases, New
balence transfers, new specisl purchases and new othor
chaiges it you pnv vour!o(al “New Balance™, in

with ice for pay below,
&nd in time for it \o be credited by your next sigiement
closing date. There is no grace period on cash advances
&nd special uansfers. In addition, there is no grace period
on any transaction if you do not pay the total “New
balance.”
Aecruing Finance Charge. Transactions which are nat
subject 1o a grace period are assessed finance charge 1)
from the date of the transaction or 2) from the date the
transaction is psocessed 10 your Account or 3) from the
first calendar day of the current hilling period. Additionally,
f you did not pay the “New Balance™ from the previous
hilling peried in full, finance charges continue 10 accrue to
your unpaid balance until the unpaid balance is paid in full
This means that you ma‘ stlll owe finance charges, even if
you pay the entire New Balance indicated on the front of
your s1atement by the next statement closing date, but did
not do so for the previous manth. Unpaid finance charges
are added 1o the applicable sagment of your Account.

L4

+ ¢. Minimum Finance Charge. For each billing period that

your acceunt is subject to a finance charge, 8 minimum
mal FINANCE CHARGE of 80.50 will be imposed. If the
total finance u:hav({e resulting iwm the application of your
periodic sate(s) is less than 8 we will subtsact that
emount from the $0.50 mlnlmum and difference will be
billed 10 the pun:hsse segment of your account.
e. We reserve the
rght 10 not assess any or all fnanca chalges for any given
billing peviod.

2. Averaga Daily Balancs [Inchuding New Purchases).

a. Anance charge is calculated by multiplying the daily
balance of each segment of your account (e.g., cash
advance, purchase, special transfer, and special purchase)
by the cotresponding daily periodic ratels) that hes been
previously disclosed 10 you. At the end of each day during
the billing ?enud we apply the daily periodic rate for each
segment of your account to the deily balance of each
segment. Then st the end of the billing period, we add up
the results of these daily calculations to ardive at your
pesiodic finance charge for each segment. We add up the
results from each segment 1o aifive 6t the 1otal pesiodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
balance for esch segment and sdd any new 1ransacions
and any periodic finance charge calculated on lhE pvcvious
day's balance for that segment. We then subirai
payments or credits posied as of that day that are allucaled
10 that segment. This gives us the separate daily balsnce
for each segment of your account. However, if you paid the
New Balance shown on your previous stetement in full {or
if your new balance was zero or a credit amount), new
transactions which post to your purchase of special

rchase segments are not added to the daily balances. We
calculate the average daily balance by adding il the daily
balances 1ogether and dividing the sum by the number of
the days in the curront billing cycle. To calculate your total
finance charge. muhiply your average daily balance by the
daily pedodic rste and 1he number of dsys in the billing
period. Due 10 rounding on a daily basis, there may be a
slight varlance between this calculation ‘snd the amount of
finance charge actually assessed.

code 2 or N appears on the front of this statement

next to ~Balance Rate Applied To,” we mutuply the
sversqe daily bslance of each segment by your monthly.

3.

EA
ey

6. If Yi

iodic rate. To obtain the average daity balance for the
mllmg period covered by this statement, we take the
beginning balance of each segment sach day, add any new
transacions to sach segment, and subiract any payments
o credlis. {If the code N appears on the front of this
statement next 10 "Balance Rate Applied To,” we also
subwract any unpaid finance chasge included in the balance
of each segment.} This gives us the daily balance of each
segment. Then, we add up ell the daily balances for each
segment for the billing period and divide by the total
number of days in the blliing period. This gives us the
sverage daily balance of each segment.
Annual Pescentage Rates {APRI.
The term "Annual Percentage Rate® may appear as
“APR" on the front of this siaiement.
I the code P (Piime), L (3-mo. LIBOR), C (Certificate of
Deposit), or S (Bankcard Prime) appears on the trant of
this statement next 10 tha periodic ratels), the peti
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quarterty and may increase or decrease based
on the stated indices, as tound in The Wall Street
Journal, plus the margin previously disciosed 10 you.
These changes will be effective on the first day of your
billing period covered by your periodit: statement ending
in the months January, Apil, July and October.
. If the code D (Piime), F (1-mo. UBOR) or G {3-mo.
LIBOR Repriced Monthiy) appears on the front of your
statement next 10 the periodic ratels), the periodic rates
and cosresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Strest Joums!, plus
tha margin pn:vlnuslv disclosed to you. These changes
will be effectlve on the first day of your billing pericd
each month.

s o)

o

. Asgezemant of Late, Overlimit and Retirmed Payment Fees.

Your account will be assessed no more than two of the fees
listed here that occur during any billing period. Under the
terms of your customer agreement, we feserve the right to
waive o not 1o assess any fees without prior notification to
you without waiving our right to sssess the same or similar
Jees at a later time,
Renewing Your Account. If a membership fee
appenm on the front of this statement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or to have such fee credited to you
if you cancel your account. During this period, you may
centinue 1o use your account without having to pay the
membership fee. To cancel your account, you must
natify us by calling our Customer Relations Department
and pay your "New Balance” in full (excluding the
membership fee) prior to the end of the thiny-day perod.
‘'ou Close Your Account. You can request 10 close
your account by calling our Customer Relations
Department.. You must destioy your credit card(s) and
account access checks, cancel ail preauthorized billing,
and cease using your account. If you do not cancel
preauthorized Lifling amangements, we will consider
receipt of a charge your authorzation to reopen your
account. Additionally, your account will not be closed
untii you pay all amounts you owe us including: any
transactions you heve suthorized, finance charges, past
due fees, overlimit {fees, retumed payment fees, cash
advance fees and any other fees assessed 10 your
account, You are responsible for these amounts whether
they appear on your account at the time you request 1o
close the account or they are incurred subsequent to
your request to close the account. This may result in
charges appearing on your account after you have

the account to be closed or the reopening of

your account i it has slready been ciosed. For example,

it you auhorized a purchase from & merchant and we

receive the transaction from the merchant after your
account has been closed, your account will be recpened,
the amount of the charge will be sdded to your zccount,

and you will be responsible for paymem. if there |s a

membership fee for your sccount, the fee will continue

10 be charged, 10 the extent permitted by law, until the

account balance has been pald in full as defined above.

Your Aceount, Your card or account cannot be
used in connection with any intemet gambiing
ransactions.

. Notice About Electranic Check Conversion. When you
provide a check as payment, you authorize us either o
use information from your check 10 make a one-lime
electronic fund transfer from your bank account or to
process the payment as a check transaction, When we
use information from your check 10 make an electronic
tund vransfer, funds may be withdrawn from your bank
account as soon 2s the same day we receive
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

(In Case Of Errors Or Questions About Your Bill)

If you think your bill is wiong, or it you need more _
information on a transaction or bill, write to us on &
separate sheet as soon as possible at the address for
inquiries shown on the front of this s1atement. We must
bear from you no later than 60 days after we sent you the
first bill on which the crror or problem appeared. You con
call our Customer Relations number, but doing so will not
preserve your rights. In your letiter, give us the following
information: your name and account number, the dallar
amount of the suspecied error, a description of the error
and an explanation, if possible, of why you believe there is
an error; or if you need more information, & description of
the item you are unsure about. You do not have to pay any
amount in question while we are investigatng it, but you
are stiil obligated to pay the pans of your bill that are not
in question. While we investigate your question, we cannot
1eport you &3 delinguent of take any action to collect the
amount you question.

~

3

.7 Special Rule For Credit Card Purchases

If you have & problem with the quality of property ar
services that you purchased with & credit card and you
have tied in good faith to correct the problem with the
merchant, you may have the right not 1o pay the remaining
amount due on the propeny or services. You have this
proteciion only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. {It we own or
operate the merchant, or if we mailed you the
advertisement for the propenty or services, all purchases
are coveled regardless of amount ar location of purchase.)
Please 10 sign alt

T Does not apply to consumer non-credit card accounts
t Does not apply 1o busingss non-credlt cord sccounts

Capital One supports information pdvacy pioieciion: see pur
website st www.capitalone.com.

Capital One is @ federally tegistered service maik of ("Aplllll
One Financial Coiporation. All rights reserved. © 2003

Capital One O1LGLBAK

39657A

Important Notice: Your payment will be credited to your account as of the date we recaive it, provided you sand ths bottom portion of this
statemeant and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at lgast five (5} business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them, Our business
days are Monday through Saturday, excluding holidays. Please do not uss staplss, paper clips, etc. when preparing your payment.
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Update Your E-Mail Address.

Return This Tear-Off Form With Your Next Capital One® Payment.

Capital One will use this information for account management purposes and in accordance with our privacy policy.
For more information on our privacy policy, please visit http:/ /www.capitalone.com/parent/legal/privacy.shtml

Current E-Mail Address: _|_|_1_J_{ J 1 JJJJ 1S 111 J 1113114

Pleass print clearly in biue or black ink. Your address should include an “@" sign and cannot contain any blank spaces.

Name: VICKI F KOWALSKI

o . . . Account #: 5570-0918-1450-0863 ... .. ... ..

CapitalOye

535900-0 1\

It's what’s in your wallet.” /
-
* 06 - 05, 200t
Capital MASTERCARD ACCOUNT SEP 06 - OCT 05,
5570-0918-1450-9863 Page 1 of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $560.05 1 15SEP PAYMENT RECEIVED - THANK YOU $30.00-
Payments, Credits and Adjustments - $30.00
Transactions ’ $85.12 "
Finance Charges + $7.83 Transactions
New Balance $623.00 DATE
2 16SEP KMART # 3564 CLEARFIELD PA $32.94
. 3 22SEP KMART #3564 CLEARFIELD PA 8.24
Minimum Amount Dae $1800 4 25SEP WM SUPERCENTER SE2 CLEARFIELD PA 4394
Payment Due Date November 03, 2001 ‘
Total Credit Line . $700
(Non-Kmart/Cash Portion) $500
Total Balance $623.00
(Kmart Balance) $197.98
(Non-Kmart Balance) $425.02
(Cash Balance) $.00
Availablefor Kmart Purchases $77.00
(Portion available for $74.98
Non-Kmart/Cash Transactions)
At your service
To call Customer Relutions or to report 1 lost or stolen card:
1-800-830-7524
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One Services Capital One Services
P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Please sec reverse side fon smportant information
Bdll Periadic Corresponds
i ol
KMART PURCHASES $183.90 04466% D 16.30% $2.46
NON-KMART PURCHASES $400.74 04466% D 16.30% 85.37
CASH $.00 04466% D 16.30% $.00

ANNUAL PERCENTAGE RATE applied this period

Y PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

59589P
Capital(Oy e
New Balance $623.00
Minimum Amount Due $18.00
Payment Due Date November 05, 2001
L

I Capital One, F.S.B.
P.0. Box 85184
Richmond, VA 23285-5184

||lllIII”IIIII”Illll]lllIII|lIII"IIIIIIIII”Illllllll”llll

Please prins addvess changes belows using blee or black ink

16.30%

0000000 7 5570091814509863 05 0623000030000018001

Street

ApL#

City State

ZIP

Home Phone

VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

059589

Alternate Phone

Please urrite your aciount number on yowr check or money order made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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Your e-mail address is an important way for Capital One to provide you with the service and rewards that you deserve,

g
Get

The

MOSt Out of Your

Capital One Account -

—

Update Your
. | E-Mail Address With
Your Next Payment

By updating your e-mail address, you'll obtain these personalized benefits:

* Receive important updates concering your Capital One account.  _ e
* Helps you maintain complete and accurate financiat records with Capital One. * Receive instant notification of exclusive offers from Capital One.

So stay connected with Capital One. Fill out the form on the front side of this coupon and return with your next payment.

© 2001 Capital Ona Services, Inc. Capltal One is a federally registered sarvice mark, All rights reserved j

_..2 Get access to the latest Capital One services.

L 0 O 0 O O 0
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1 How To Avoid A Finance Charge.

ta.

L4

1 c. Mini

Graca Paried. You will have a minimum grace period of
26 days without finance charge on new purcheses, new
balance wransfers, new special purchases and new other
charges if you pay your total “New Balance®, in
with the Notlee for pay befow,

and in time for it to be credited by your next statement
closing date. There is no giace period on cash advances
and special transfers. In addition, there is no grace period
on any transsction if you do not pay the total “New
balance.”
Accruing Finance Charge. Transactions which are not
subject 10 a grace peiiad are assessed finance chaige 1)
from the date of the transaction or 2) from the date the
wransaction is processed 1o your Account of 3) from the
first calendar day of the current billing period. Additionally,
it you did not pay the “New Balance” from the previous
billing pesiod in full, finance chaiges continue (0 accrue to
your unpaid balance untll the unpaid balance i paid in full,
This means that you may still owe finance charges, even If
you pay the entire New Balance indicated on the front of
your ststement by the next statement closing date, but did
not do so for the previous month. Unpald finance charges
are added 1o the applicable segment of your Account.

inimum Finance Charge, For each biliing period that
your account is subject to a finance chaige, 8 minimum
1otal FINANCE CHARGE of $0.50 will be Imposed. [i the
total finance charge resulting from the application of your
periodic ratels} is less than $0.50, we will subtact that
amount from the $0.60 minimum and the difference will be
bllled to the purchase segment of your account.

. Temporary Reduction in Finance Charge. We ieserve the

hi to not assess eny or all finance charges for any given
billing period.

2, Average Daily Balance [Includng New Purchases].

14

Rnance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, special transfer, and special purchase)
by the carresponding dally periodic rate(s) that has been
previousty disclosed 10 you. At the end of each dnr during
the billing pericd, we apply the daily periodic 1te for each
segment of your account to the daily belance of each
segment. Then at the end of the billing period, we add up
the results of these daily calculations 1o arrive at your
peiiodic finance charge for each segment. We add up the
tesuits from each gegment to arrive ot the tote! perodic
finance charge for your account. To get the daily batance
for each segment of your account, we take the beginning
balance for each segment and add any new transsctions
and any pedodic finance charge calculated on the previous
day's balance for that segment. We then subtract any
payments or credits posted as of that day that are allocated
1o that segment. This gives us the separate daily balance
{or each segment of your account. Howevel, if you paid the
New Balance shown on your previous statement In full {ar
if your new balance was zero or a credit amount), new
transactions which post 1o your purchase or special
purchase segments are not Bdded to the daily balances. We
caleulate the average daily balance by adding all the daily
balances 1agether and dividing the sum by the number of

periodic rate. To obiain 1he aversge daily balence for the
hilling period covered by this statement, we take the

beginning balance of each segment each day, add any new
trangactions to each segment, and sublract any payments

or credits. {If the code N appears on whe front of This
Etalement next to "Balance Rate Applied To,” we also

subtract any unpaid finance charge included in the balance
of each segmeni.) This gives us the dally batance of each
segment. Then, we add up all the daily bslances for each

segment for the billing period and divide by the total
number of days in the bliing period. This gives us the
average daily balance of esch segment.

3. Ansal Percantage Rates |APR).

a. The term "Annual Perceniage Rate” may appear as

"APR" on the front of this statement.

b. If the code P (Pime), L (3-mo. LIBOR), C (Centificate of
Deposit), or S (Bankcard Prime) appears on the front ot
1his siatement next 1o the periodic rate(s), the periodic
rates and coriesponding ANNUAL PERCENTAGE RATES
may vary quantedy and may increase or decrease based
on the siated indices, as found in The Wall Street
Journal, plus the margln previously disclosed to you.
These changes will be effective on the first day of your
billing period covered by your perlodic statement ending
in the months January, April, July and Octeber.

. 1 the code D (Prime}, F (1-me. LIBOR) or G {3-mo.
UBOR Repriced Manthly) appears on the front of your
statement next 1o the peiiodic rate(s), the peiiodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Strest Journal, plus
the margin previously disclosed to you. These changes
will be effective on the fitat day of your billing period

3

each month.
4. Assassment of Late, Overlimit and Retumned Payment Foes.

Your account will be assessed no more than two of the fees

listed here that occur during any biliing period. Under the
termms of your customer agreement, we reserve the right to
waive or not 1o 2ssess any fees without prior notification to
you without walving our right to assess the same or similar
Jees at a later ume.
6.TRenewing Your Account, If & membership fee
appesrs on the front of this statement, yeu have 3Q
days from the date this statement was mailed to you 1o
avoid paying the fee or 1o have such fee credited ta you
if you cance! your sccount. During this peiiod, you may
continue 10 use your account without having to pay the
membership fee. To cancel your account, you must
notify us by calling our Customer Refations Department
and pay your “New Belance™ in full (excluding the
membership fee) prior 10 the end of the shiny-day perlod.
6. If You Closs Your Account. You can request 1o close
your account by calling our Customer Relations
Department. You must destioy your credit card(s) and
&ccount access ks, cancel all preauthosized billing,
and cease using your account. f you do not cancel
preauthorized billing arrangements, we will consider
teceipt of a charge your authorization to reapen your
account. Additionally, your account wili not be closed
untll you pay sll amounts you owe us including: any

the days in the current billing cycle. To calculate your 1otaf
finance charge, multiply your average daily balance by the
daily periodic fate and by the number of days In the billing
period. Due 10 rounding on a daily basis, there may be a
slight variance between this calcuation and the amount of
finance churzue actually assessed.

If the cade Z or N eppears on the front of 1his statement
next 1o “Balance Rate Applied To,” we muhiply the
average dsily balance of each segment by your monthly

you have finance charges. past
due lees, overimit lees, retumed payment {ees, cash
advance feeg and any other fees assessed 10 your
account. You are responsible for these amounts whether
they appear on your account st the time you request to
close the account or they are Incurred subsequent to
your request to close the account. This may result in
charges eppeaiing on your account afier you have

1he pceount to be closed or the of

your account if it has alieady been closed. For example,
o from o

receive 1he transaction from the merchant after your
account has been closed, your account will be reapened,
the amount of the charge will be added to your account,
and you will be iesponsibte for payment. If there 15 a
membership fee for your account, the fee will continue
10 be charged, 10 the extent pemitted by law, until the
account balance has been paid in full as defined above.

. Using Your Account. Your card or account ¢annot be
used in connection with any intemet gombling
transactions.

. Notice About Electronic Chack Conversion. When you
provide 8 check as payment, you authofize us eilher to
use Information from your check to make & one-time
electronic fund transfer from your bank account or to
process the payment as & check transaction. When we
use information from your check 10 make an electronic
fund wransfer, funds may bg withdrawn from your bank
account as s0on 88 the same day we feceivo your
payment, and you will not receive your check back from
your financis) institution,

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill)

IF you think your bill is wrong, of if you need more
infarmation on a transaction or bill, write to us on a
separate sheet as soon as possible at the address for
inquities shown on the front of this statement. We must
hear from you na dater than 60 days after we sent you the
first bl on which the error or problem appeared. You can
cail our Customer Reletions number, but doing so will not
preserve your fights. In your leties, give us the following
information: your name and account number, the dollar
amount of the suspected error, a description of the eror
and an explanation, if possible, of why you believe there is
an error; of if you need more information, a description of
the item you are unsure about. You do not have to pay any
amount In question while we sre investigating it, but you
are still obligated to pay the parts of your bill that are not
in question. While we investigate your question, we cennot
report you as delinguent or 1ake any action 1o collect the
amount you question.

-~

@

., Special Rule For Credit Card Purchases

It you have & problem with the guality of property or
services that you purchased with e credit card and you
have tiied in good faith to correct the prahlem with 1he
merchant, you may have the right not 10 pay the remaining
amount due on the property or services. You have this
protection only when the purchase piice was more than
$50.00 and the purchase was mads in your home stale of
within 100 miles of your mailing address. (if we own or
operate the merchant, or If we mailed you the
advertisement for the propeny or services, all purchases
are covered segoidicas of amount of location of purchase.}
Please 10 sign all

T Does not apply ta consumer non-credit card sccounts
t Does not apply to business non-credit card sccounts

Capital One suppors information privacy protection: see our
website gt www.capitalone.com.

Capital One is a federally registered service mark of Capitat
One Financial Comporation. All rights reserved. © 2003

Capiial One 0Q1LGLRAK

59589P

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our procsssing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed 1o our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five {5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your Credit Future Is In Your Hands

Capital Oy

what's in your wallet?~

Capital One® wants to give you all the help we can in managing your finances. To make
the most of your time and money, take the following steps to maintain your good credit.

CHECK IT: Review your credit report at least once a year to check for errors or fraudulent activity.
FIX IT: Contact the credit bureaus and credit card providers to correct mistakes on your credit report.
USE IT: Demonstrate wise use of credit. Make purchases regularly and pay your account on time.

\.

WATCH IT: Maintain good credif by Keeping your balance under the credit limit and pay your bills on tife.
CONTROL IT: Moderation is key. Don’t max out your credit.

986-1101

J

Capital One

MASTERCARD ACCOUNT OCT 06 - NOV 05, 2001

5570-0918-1450-9863 Page 1 of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $623.00 1 260CT PAYMENT RECEIVED - THANK YOU $25.00-
Payments, Credits and Adjustments - $25.00
Transactions + $6.00 .
Finance Charges + £833 Transactions
New Balance $612.33 DATE
2 270CT UNI-MART #4088 CLEARFIELD PA $6.00
Minimum Amount Due $18.00 Shop for your family and help your child's education! Kmart will donate $10,000,000 to schools.
Payment Due Date December 05, 2001 Earn money for your school when you use the Kmart Schoo! Spirit card. Enroll in any Kmart store.
As an added bonus, Kmart will double the normal donation to schools through the rest of the year
Total Credit Line $700 when you use your Kmart MasterCard and your Kmart School Spirit card. '
{Non-Kmart/Cash Portion) $500
Kmart has reduced prices on over 30,000 items storewide. Use your Kmart MasterCard and save
Total Balance $612.33 even more money by purchasing items for your home and family at great bluelight always prices.
(Kmart Balance) $192.64
(Non-Kmart Balance) $419.69 From your friends at Kmart, we wish you a safe and happy hotiday season.
(Cash Balance) $.00
Make your holiday shepping even easier this year. Give a Kmart Gift Card. It can be purchased at
Available for Kmart Purchases $87.67 any Kmart store or at www.bluelight.com. It's the perfect gift.
(Portion available for $80.31

Non-Kmart/Cash Transactions)

At your service

To calt Customer Relations or to report a lost or stolen card:
1-800-830-7524

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One Services Capital One Services
P.O. Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

50295A
v
CapitalOne
New Balance $612.33
Minimum Amount Due $18.00
Payment Due Date December 05, 2001

Capital One, F.S.B.
P.0. Box 85184
Richmond, VA 23285-5184

IIIIIIIIIIIIIIIIIlllllIlllllIIIIII”IIIIIIII!”IIIHIll”Ill!l

o

Capital One, ESPN, and ABC Sports are taking to the gridiron this season. Tune in cvery week for great
college football and the Capital One Halftime Show. Then on New Year's Day, be sure to waich the Capital
One Florida Cirrus Bowl-in which two of America's top college teams compete in their final game of the
season. It's football action you won't want to miss-so be sure to check your local listings for games and times.

Finance Chaxges Please see reverse side fon important information
Bul at Periodsc Ce din,
A .15 4
KMART PURCHASES $196.43 04329% D 15.80% 82.64
NON-KMART PURCHASES $423.67 04329% D 15.80% $5.69
CASH $.00 D4329% D 15.80% $.00
ANNUAL PERCENTAGE RATE applied this period 15.80%

PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

0000000 7 5570091814509863 05 0612330025000018002

Please prin address changes belrw using blue or black mk.

Sweet Apr #

City State pAig

Home Phone Alvernate Phone

#40310298378756514# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

||III|I"II|IlIIII"I”IIIlllllIIIIIIIIIIIII"”IIIIIIIIII]III
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Please write your account number on your check or money order made payable to Capival One, F.S.B. and mail in the enclosed envelope.
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B, H m
what's in your wallet?
The steps to maintain your good credit are provided by Capital One, in conjunction with Consumer Action (www.consumer-action.org).
© 2001 Capital One Services, Inc. Capital One is a federally registered service mark. All rlghts reserved. Y,
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How To Avoid A Finance Ch

arge.
Grace Pariod. You will have a minimum grace period of
25 days withowt finance charge on new purchases, new
balance transfers, new special purchases and new other
charges if you pay your total “New Balance®,
accordance with the Importani Notice for puymems below,
and in time for it to be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period
on any transaction if you do not pay the total “New
balance.®
Aceniing Finance Charge. Transactions which are not
subject 1o a grace pericd are assessed finance charge 1)
from the date of the transaction or 2) from the date the
1snsaction is processed 1o your Account of 3) from the
first calendar day of the current billing pariod. Additionally,
if you did not pay the *New Balance™ from the previous
Illmn period In full, finance charges continue to accrue to
your unpaid balsnce until the unpaid batance is paid in fufl.
This mcans that you may stil owe finance rges, even il
you pay the entire New Balance indicated an the front of
your statement by the next statement closing date, but did
not do so for the previeus month. Unpaid finance charges
are added to the applicable segment of your Account.

. Minimum Finance Charga. For each billing perod that

your account is subject 10 8 finence charge, & minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
118! finance charge resulting from the application of your
pesiodic rate(s) is Jess than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
bliled to the puu:hase segmenl of your account,
Tamporary Reduction in Finance Charge, We leserve the
right 10 not asscas any or all finance chasges for any given
billing period.

2. Average Dally Balance [Including New Purchases).

L

Fnance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, special transler, and special purchase)
by the coiresponding daily periodic rate{s) that has been
previously disciosed 1o you. At the end of each day during
the billing renm we apply the dsily perodic 1ate for each
segment of your account to the daily balance of each
segment. Then at the end of the billing period, we add up
the results of these daily calculations to asive at your
peiiodic finance charge for each segment. We add up the
results from each segmont to amive at the total perodic
finance charge for your account. To get the daily balance
for each segment of your account, we toke the beginning
batance for each segment and add sny new transactions
and any periodic finance chaige calculated on the previous
day’s balence for that segment. We then subiract any

peiicdic rate. To abtain the average daily balance for the
billing period covered by this statement, we take thi
beginning balance of each segment each day, add any new
transactions to each segment, and subtract any paymenis
or ¢redite. {If the code N appesrs on 1he front of this
slatement next 1o "“Balance Rate Applied To,” we aiso
subtract any unpaid finance charge included in the balance
of each segment.) This gives vs the daily belance of each

ent. Then, we add up all the daily balances for each
segment for the billing perlod end divide by the total
fnumber of days in the billing pericd. This glves us the
aversge daily balance of each segment.

3. Annual Percentage Rates {APR].

a. The term “Annual Pescentage Rate® may appear as
"APR" on the front of this statement.

b, If the code P {Prime), L {3-mo. LIBOR}, C (Cortificote. of
Deposit), or § {Bankcard Prime) appears on the front of
this statement next to the periodic rate(s), the periodic’
rates and coiresponding ANNUAL PERCENTAGE RATES
may vary quaitedy and may increase or decrease based
on the s1ated indices, as found in The Wall Street
Journal, plus the margln previcusly disclosed to you.
These chanpes will be effective on the first day of your
billing pesiod covered by vour penodc statement ending
in the months January, April, Juty ober.

. If the code D (Psme, F (1-ma, LIBOR) oG (G-mo.
LIBOR Repriced Monthiy) appears on the front of your
stalement next to the periodic rate(s), the periodic rstes
and carrespanding ANNUAL PERCENTAGE RATES may
vary manthly and may increase or decrease based on the
stated indices, as found in The Wall Street Journsl, plus

the maigin previgusly disclosed 10 you. These changes
will be effective on the first day of your billing periad
each month.

o

4. Assessment of Late, Overlimit and Returned Payment Fees.

Your account will be assessed no more than two of the fees
iisted here that occur during any billing periad. Under the
tems of your customer agreement, we reserve the dght to
waive Or not 10 assess any fees without Kriov notification to
you without waiving our right 10 2ssess the same or similar
fees at a later time.

6. TRenewing Your Account. If 2 membership fee

appaars on the fiont of this stetement, you have 30
dsys from the date this statement was mailed 10 you to
avoid paying the fee or 10 have such fee credited 10 you
if you cancel your account, During this period, you may
continue to use your account without having to pay the
membership fee. To cancel your account, you must
noiify us by calling our Customer Relations Depanmenl
and pay your “New Balance” in full {excluding the
membership fee) prior to the end of the thirty-day pesiod.

payments or credits posted as of that day that are allocated 8. If You Close Your Account. You can request 1o close

10 that segment. This gives us the separate daily balance
for each segment of your account, However, if you paid the
New Balance shown an your previous statement in full {or
if your new balance was zero or a credit amount), new
transactions which post to your purchase or special
purchase segments are nol added 10 the daily balances. We
calculate tha average daily balance by adding all the daily
balances together and dividing the sum by the number of
days in the current billing cycle. To calculste your total
finance charge, multiply your average daily balance by the
daily periodic rate and by the numbsr of days in the billing
period. Due 10 rounding on a dolly basis, there may be a
slight variance between this calculation and the amount of
finance charge ncwuslly assessed.
If the code Z or N appenrs on the front of this statement

your account by calling our Customer Relations
Depantment. You must destroy your credit cardls) and
sccount access checks, cancel all preauthorized billing,
and cease using your account. If you do not cancel
presuthorized billing arrangements, we will consider
receipt of a charge your authorization 1p reopen your
sccount. Additionally, your account will not be closed
until you pay ali amounts you owe us including: any
wansactions you have authorized, finance charges, past
due fees, overimit fees, retumned payment fees, cash
advance fees and any other fees assessed to your
account. You are responsible for these amounts whether
they appear on your account at the time you requast 1o
close the account or they are inturred subsequent to |
your request to close the account. This mey result in

your account if it has alrezdy been closed. For example,
it you authorized a purchase from a merchant and we
feceive the transaction frem the merchant aftar your
account has been closed, your eccount will be reopened,
the amount of the chnrqe wﬂl be added to your account,
and you will be responsible for payment. If there is
membership fee for your sccount, the fee will continue
10 be charged, 10 the extent permitted by law, until the
account balance has been paid in full as defined above.
7. Using Your Account.Your card or account cannot be
used in connection with any intemet gambling
transactions.
Notice About Elsctronic Check Conversion. When you
provide a check as payment, you authorize us either 1o
use information from your check 10 make a one-time
electronic fund transier from your bank sccount of 1o
process the payment as a check 1ransaction. When we
use information from your check to make &n electronic
fund 1ransler, funds may be withdrawn from your bank
account @3 sbon as the same day we tecelve your
payment, and you will not receive your check back from
vour financial institution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Sill}

if you think your bill Is wrong. or if you need more
information on & transaction or bill, wite to us on &
separate sheet as S00n as possible at the address for
inquiries shown on the {ront of this statement. We must
hear from you no later then 80 days after we sent you the
first bill on which the error or pioblem appeared. You can
cail our Customer Relations number, but doing so will not
preserve your rights. In your letter, give us the following
information: your name and account number, the dollar
amount of 1the suspected error, a desclipliun of the error
&nd an explanation, If possible, of why you believe there is
an enor; o if you need more information, & desciiptlon of
the item you are unsure about. You do not have to pay any
amount in guestion while we are investigating it, but you
are still obligated to pay the parts of your bill that are not
in question, While we invesligale your question, we cannot
rapon you as delinquant or take any action 1o coliect the
amount you guestion.

o

1,7 Speclal Rule For Credit Card Purchases

It you have a problem with the quality of property or
services that you purchased with a ctedit card and you
have tried in good faith 1o correct the problem with the
merchant, you may have the right not to pay the remaining
amount due on the property or services. You have this
protection only when the purchase price was more than
$50,00 and the purchase was made in your home stete or
within 100 miles of your mailing address. (If we own or
operate the merchant, of i we malled you the
adventisemment for the propenty or services, all purchases
are covered regardless of amount or location of purchase.)
Please to sign all

T Does nat apply to consumer non-credit card accounts
$ Doss not spply lo business non-credit card sccounts

Capital One supports information piivacy piblection: see our
website at www.capitalone.com.

Capital One is a fedewlly regisiered service mark of Capital
One Financial Corporation. Al rights reserved. © 2003
Capital One O1LGLBAK

next to “Balance Rate Applied To,” we mulﬂply the charges appearing on your account after you heave
average doily balance of each segment by your manthly tequested the account to be closed or the reopening of -
50295A

Important Notice: Your payment will be credited to your account as cf the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgis processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5} business days for postal
delivery. Payments received by us at any ¢ther location or in another form may not be credited the same day we receive them. Our business

days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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Your Credit Future Is In Your Hands

CapitalOpe

what’s in your wallet?”

Capital One® wants to give you all the help we can in managing your finances. To make
the most of your time and money, take the following steps to maintain your good credit.

CHECK IT: Review your credit report at least once a year to check for errors or fraudulent activity.
FIXIT: Contact the credit bureaus and credit card providers to correct mistakes on your credit report.
USE IT: Demonstrate wise use of credit. Make purchases regularly and pay your account on time.
WATCH IT: Maintain good credit by keeping your balance under the credit limit and pay your bills on time.
CONTROL IT: Moderation is key. Don’t max out your credit.

996-1107 Yy,

CapitalOne

MASTERCARD ACCOUNT NOV ¢6 - DEC 05, 2001
5570-0918-1450-9863 Pagelof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $612.33 1 19NOV PAYMENT RECEIVED - TRANK YOU $100.00-
Payments, Credits and Adjustments - $100.00
Transactions + $45.36 .
Finance Charges + $7.49 Transactions
New Balance $565.18 2 12NOV KMART # 3564 CLEARFIELD PA $19.97
3 12NOV KMART # 3564 CLEARFIELD PA 25.39
Minimum Amount Due $16.00 Shop for your family and help your child’s education! Kmart will donate $10,000,000 to scheols.
Payment Due Date January 05, 2002 Earn money for your school when you use the Kmart School Spirit card. Enroll in any Kemart store.
As an added bonus, Kimart will double the normal donation to schools through the rest of the year
Total Credit Line $700 when you use your Kmart MasterCard and your Kmart School Spirit card.
(Non-Kmart/Cash Portion) $500
Make your holiday shopping even easier this year. Give a Kmart Gift Card. It can be purchased at
Total Balance $565.18 any Kmart store or at www.bluelight.com. It's the perfect gift.
{Kmart Balance) $209.12
(Non-Kmart Balance) : $356.06 Krmart has reduced prices on over 30,000 items storewide, Use your Kmart MasterCard and save
(Cash Balance) $.00 even more money by purchasing items for your home and family at great bluelight always prices.
Available for Kmart Purchases $134.82 From your friends at Kmart, we wish you a safe and happy holiday season.
{Portion available for $134.82

Non-Kmart/Cash Transactions)

At your service

To call Customer Relations or 1o report a lost or stolen card:
1-800-830-7524

*Important Notice*” Recently, you received a letter from Capital One containing an important
legal notice about a change to your Customer Agreement to add an arbitration provision. Please
review the arbitration provision carefully as it affects your rights.

Capital One, ESPN, and ABC Sports are 1aking to the gridiron this season. Tune in every week for great
college football and the Capital One Halftime Show. Then on New Year's Day, be sure to watch the Capital
Oue Florida Citrus Bowl-in which two of America's top college teams compete in their final game of the
season. It's football action you won't want to miss-so be sure to check your local listings for games and times.

Finance Charges Please see reverse side fon important information
Balance rate Periodic Corresponds
S P Crgme HARGE
KMART PURCHASES $21234 .04192% D 15.30% $2.67
NON-KMART PURCHASES $383.33 .04192% D 15.30% $4.82
CASH $.00 04192%D - 15.30% $.00
ANNUAL PERCENTAGE RATE applicd this period _ 15.30%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

Send payments to: Send inquiries to:

Attn: Remittance Processing

Capital One Services Capital One Services

P.O.Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

56131A
. .
CapitalOne

New Balance $565.18
Minimum Amount Due $16.00
Payment Due Date January 05, 2002

I Capital One, F.S.B.
P.0. Box 85184
Richmond, VA 23285-5184

INIIIlI"IIlII"IIIIIIIIIIIIIIIIIl”lllllllllIll]ll’ll”ll“l

0000000 7 5570091814509863 05 0565180100000016008

Please prins address changes below using blue or black ink.

Street . Apr. #
City State Ztp
Home Phone Alternate Phone

#9039029837875657# MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST A
CLEARFIELD PA 16830-2751

056131

Please write your account number on yow check or money arder made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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The steps to malntaln your good credit are provided by Capital One, in conjunction with Consumer Actian (www.consumer-action.org).
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— 1. How To Avoid A Finance Charga, perindic rste. To obiain the average daily balance for the your account if it has alieady been closed. For example,
— T 2. Grace Pariod. You will have a minimum grace period of billing period covered by this statement, we take the if you authorized & purchase from a merchant and we
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6 days without finance charge on new purchases, new
balance transfers, new special purchases and new other
charges if you pay your 1otal "New Balance”, in
accardance with the Important Notlce for payments below,
and in uime for it 10 be credited by your next siatement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period
on any wransaction if you do not pay the total “New
balance.”

. Aocruing Finance Charge. Transactions which are not
subject 10 a grace period are assessed finance charge 1)
from the date of the transaction or 2) from the date the
transaction is processed 1o your Account or 3) from the
first calendar day of the current bifling pericd. Additionaity,
if you did not pay the *New Balance” from the previous
biiling period in Ull, finance charges continue to accrue to
your unpaid balance until the unpaid balance is paid in full,
This means that you may stil owe finance charges, even if
you pay the entite New Balance indicated on the front of
your statement by the next gsistement closing date, but did
not do so for the previcus month, Unpeid finance charges
are added to the applicable segment of your Account.
Minimum Finance Charge. For each bllling period that
your account is subject to a finance charge, a minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resuliing from the application of your
periodic rate(s) is less than $0.60, we will subtract that
amount from the $0.50 minimum and the diffetence will be
bliled 1o the purchase segment of your account.
. Temporary Radu Finance Charge, We reserve the
riglhl 10 not assess sny o all finance charges for any given
billing

riod,
2. Aversge senily 8alance [Inchuding New Purchases!.
a. Anance charge is calculated by mubtiplying the dally

L4

balance of each segment of your account (e.g., cash
advance, purchase, special iransfer, and special purchase}
by the corresponding daily periodic sate(s) that has been
previcusly disciosed o you. At the end of each day during
the billing peried, we spply the daily periodic rate for each
segment orvnur account 10 the daily batance of each
segment. Then st the end of the billing period, we add up
the results of these daily calcustions to arrive at your
perodic finance charge for each segment. We add up the
results from each segment 1o ardve 61 the 1otal perindic
finance charge for your account. To get the daily balance
for each segment of r account, we lake the beginning
balance for each segment and add any new transactions
and any periodic finance charge calculated an the previous
day's balance for that sepment. We then subtract any
payments or credits posted as of that day that are allocated
o that segment. This gives us the separate dally baiance
for each segment of your account. However, if you paid the
New Balance shown on your previous statement in full {or
if your new balance was zefo or & credit amount), new
transactions which post 10 your purchase or special
purchase segments are not added to the daily balances. We
calculate the average daily balance by adding all the daily
balances together and dividing the sum by the number of
the days in the current billing cycle. To caiculate your 1otal
finance charge, multiply your average daily baiance by the
daily periodic rate and by the number of days in the billing
period. Due 1o jounding on g dally basis, theie may be &
slight vadance between this calcuation and the smount of
finance charge actuslly assessed.

If the code Z or N appears on the front of this statement
next to “Balance Rate Applied To,” we multiply the
average dally balance of each segment by your monthly

3

beginning balance of each segment pach day, add any new
ransactions to each segment, and sublract any payments
or credits. (If the code N appears on the front of this
slatement next 10 "Balance Rate Applied To,” we slso
subtract any unpaid finence charge inciuded in the baiance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the tots!
number of days in the billing pedod, This gives us the
average daily balance of each segment.

. Annual Parcentage Rates |APRI.

The term “Annual Percentage Rate” may appear as
“APR" on the front of this statement.

If the code P (Pime}, L (3-mo. LIBOR}, C (Cenificate of
Depasit), or S {Bankcard Prime) appears on the front of
this gtatement next to the perindic rate(s), the periodic
rates and coresponding ANNUAL PERCENTAGE RATES
may vary quanerly and may increass of decrease based
on the stated indices, as found in The Wall Street
Journal, plus the margin previously disclosed 10 you.
These changes will be effective on the first day of your
billing period covered by your periodic statement ending
in the months January, Aprl, July and October.

It the code D (Piime}, ¥ {1-mo. LIBOR) or G {3-mo.
LIBOR Repriced Monthly) appears on the front of your
siatement next 10 1he periodic rate(s), the pericdic rates
and cosresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Walf Street Journal, plus
the margin previousty disclosed 10 you. Thesa changes
will be eftective on the first day of your hilling peliod
each month,

s

o

. Agsezsmant of Late, Overlimit and Retuned Payment Fees,

Your account will be assessed na more than two of the tees
listed here that eceur dusing any billing period. Under the
tems of your customer agreement, we feserve the right to
waive o1 not 10 assess any fees without prior notificstion 1o
you without walving our right to assess the same or similar
lees at a later time.

5.TRenewing Your Account. If 8 membership fee

8.

appears on the front of this statement, you have 30
days from the date this statement was mailed to you to
avold paying the fee or to have such fee credited to you
If you eancel your sccount. During this period, you may
continue to use your account without having 1o pay the
membership fee. Ta cancel your account, you must
notify us by calling our Customer Relations Depaniment
and pay your “New Belance” in full {excluding the
membership fee) prior 1o the end of the thiny-day period.
If You Close Your Account. You can request to close
your account by calling our Customer Relations
Depastment. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
and cease using your account, If you do not cancel
preauthorized billing anangements, we will consider
receipl of a charge your authorization 1o reopen your
account. Additionally, your account will not be closed
unti! you pay all amounts you owe us including: any
ansactions you have authorized, finance chaiges, past
due fees, overdimit fees, retumed payment lees, ca
advance fees and any other fees assessed 10 your
account. You are respongibte for these amounta whether
they appear on your account at the time you request to
close the account or they are incurred subsequent 10
your fequest 1o cldse the account. This may resull in
charges appearing on your account aftes you have

the account to be closed o the of

receive the tiansaction from the merchant afier your
account has been clased, your account will be seopened,
the amount of the charge will be added to your account,
and you will be responsihle for payment. If there Is a
membesship fee for your account, the fee will continue
1o be charged, to the extent permitied by law, until the
account balance has been paid in full as defined above.
7 Your Accourt.Your card or account cannot be
used in connection with any intemet gambling
transactions.
Notice About Electronic Check Conversion. When you
provide a check as payment, you autharize us either to
use information from your check 1o meke a one-lime
electronic fund transfer from your bank account or 1o
process the payment as a check trensaction. When we
use informatlon from your check 10 mske an electronic
fund transfer, funds may be withdrawn from your bank
account as s0on as the same day we receive your
payment, and you will nol recelve your check back from
your financial institution.

®

BILLING RIGHTS SUMMARY

{In Cage Of Errors Or Questions About Your Bill}

If you think your bill is wrong, ot if you need more
infonmation on a transaction or bill, write 10 us on a
separate sheet as soon a8 possible at the address for
inquiies shown on the fiont of this statement. We must
hear from you no later than 60 days siter we sent you the
first bill on which the eror or problem appeared. You con
call our Customer Relations number, doing so will not
preserve your rghts. In your letier, give us the fallowing
information: your name and account number, the dollar
amount of the suspected error, a desciiption of the error
and an explanation, it possible, of why you befieve there is
an error; or if you need more information, a description of
the item you are unsure sbout. You do not have 1o pay any
amount in question while we are investigating it, but you
are still obligated to pay the parts of your bill that are not
in question. While we investigate your question, we cannat
teport you as delinquent or take any action 10 celiect the
amount you question.

*.1 Special Rule For Credit Card Purchases

If you have a problem with the quality of property or
sefvices that you purchased with a credit card and you
have tried In goed falth 1o correct the prablem with the
merchant, you may have the right not 1o pay the iemaining
amount due on the prepony or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home stale or
within 100 miles of your mailing address. {If we own or
aperate the merchant, or if we mailed you the
adventisement for the prapenty or setvices. all purchases
are covered regardiess of amount or location of purchase.)
Please 10 sign all

T Daes not apply to consumer non-credit caid accounts
¥ Does not apply to business non-credit cord accounts

Capial One supponts information privacy protection: sec our
website 8t www.capitalone.com.

Capital One is a federally registered service mark of Capital
One FAnencial Carporation. All rights reserved. © 2003
Capital One O1LGLBAK

56131A

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelops, and your payment is teceived in our processing center by 3 p.m. Payments
addrassed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at least five (5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the sams day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staplss, paper clips, stc. when preparing your payment.
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To better undersiand how your totol Kmart credit fine and non-Kmart portion work
together, here are some fips for reading your monthly stotement:

The “Total Credit Line” is the maximum amount of credit you can
use for Kmart purchases. As part of your total credit line, you have
the “Non-Kmart/Cash Portion” available for purchases anywhere
MasterCard® is accepted, as well as for cash transactions.

The “Available for Kmart Purchases” is the amount of your total
credit line remaining for Kmart purchases on the date your
statement was printed. The “Fortion available for Non-Kmart/Cash -
Transactions” is the amount of credit remaining for non-Kmart
purchases and cash transactions on the date your statement was printed.

Remember ... you can use your Kmart MasterCard®
@@Wh@ﬁ' © MasterCard is accepted.

-
Capital One' MASTERCARD ACCOUNT DEC 06, 2001 - JAN 05, 2002

5570-0918-1450-9863 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $565.18 1 17DEC PAYMENT RECEIVED - THANK YOU $150.00-
Payments, Credits and Adjustments - $150.00 -
Transactions + $56.64 .
Finance Charges +__ $661 Transactions
New Balance $478.43 2 12DEC QVC*2884077235 800-367-9444 PA_ $56.64
Minimum Amount Due $15.00
Payment Due Date February 05, 2002
Total Credit Line $700
(Non-Kmart/Cash Portion) $500
Total Balance $478.43
(Kmart Balance) $155.89
(Non-Kmart Balance) $322.54
(Cash Balance) $.00
Availablefor Kmart Purchases $22157
(Portion availzble for $177.46 '
Non-Kmart/Cash Transactions) X !
At your service
To call Customer Relations or to report a lost or stolen card:
1-800-830-7524
Visit www. cepitalone.com today to manage your account online
and receive valuable offers.
Send payments to: Send inquiries to:
Autn: Remittance Processing
Capital One Services Capital Onc Services
P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Please see reverse side for important information
Bal Periadic Correspandi
g Nk g BNARGE
KMART PURCHASES $174.4% 04123% D 15.05% $2.23
NON-KMART PURCHASES $342.94 .04123%D 15.05% $4.38
CASH $.00 04123%D 15.05% $.00
ANNUAL PERCENTAGE RATE applied this period 15.05%
183438
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥
CapitalQOne 0000000 7 5570091814509863 05 0478430150000015003
New Balance $178.43 Please priru address changes below wsing bluc or black mk. .
Minimum Amount Due $15.00 oo ik
Payment Due Date February 05, 2002

Ciy State ZIp
Tolwdoet & [ ]
Home Phione Alrernate Phone

#900062983787565464# MAIL ID NUMBER
VICKI F KOWALSKI I—
1202 DAISY ST A
CLEARFIELD PA 14830-2751

halldbaludwal bl sl el bbb

—I Capital One, F.S.B.
P.0. Box 85184
Richmond, VA 23285-5184

|IIIIIII”IIIlI"IIIIIlIlIIIlIIIIl”'IIIIIIII"IIlII|Il”|lll|

018343

Please write your account number on your dheck or money order made payadli to Capital One, F.S.B. and mail in the enclosed enrvelope.
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Remember

.you can use your Kmart MasterCard

anywhere MasterCard is accepted.

I <
®

CapitalOne’
© 2002 Capital One Services, inc. Capital One is o
lederally registored sarvice mork. All rights reserved,

1. How To Avord A Finanoe Charga,
6. Grace Period. You will have & minimum grace perind of

14

T e Mi

te.

26 days without finance charge on new purchases, new
balance wansfers, new special purchases and new other
7ges i you pay your 10tal “New Balance”, in

Notice for pay below,
and in time for it to be credited by your next statement
closing date. There Is no grace pertod on cash advances
and special transfers. In addition, there is no grace period
on any transaction if you do not pay the 1otal “New
balance,”
Accruing Finance Charge. Transactions which are not
subject to a grace period are assessed finance chaige 1}
{from the date of the transaciion or 2) from the date the
transaction is processed 1o yous Account or 3) from the
first calendar day of the curient billing period. Addilonally,
If you did not pay the *New Balance” from the previous
billing period in full, finance charges continue 1o acenue to
your unpaid balance until the unpaid balance Iz paid in fuil.
This means that you may still owe finance charges, even it
you pay the entirs New Balance indicated on the front of
your statement by the next statement closing date, but did
not do sa for the previous month. Unpald finance charges
are added 1o the gpplicable segment of your Account,
inimum Finance Charge. For each billing perod that

your account is subject 10 a finance charge, a minimum
total AINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resulting from the application of Kuur
perindic rate(s) is less than $0.50, we wall subtmct that
amount from the $0.60 minimum and the difference will be
billed 10 the purchase segment of your account.

Temporary Reduction in Finance Charge. We teserve the
right 10 not assess any or all finance charges for any given
billing petiod.

2. Average Dally Balance (inchuding New Purchases].

s

Fnance chorge is calculated by multiplying the doily
batance of each segment of your aceount (e.g., cash
advance, purchase, special 1ransfer, and special puichase)
by the corresponding daily periodic ratets) that has been
previously disclosed to you. At the end of each day during
the bilfing period, we apply the daily periadic 1ate for each
segment of your account to the daily balance of gach
segment. Then at the end of the billing period, we add up
the results of these daily- calculations 10 arive at your
periodic finance charge for each segment. We add up the
fesults from each segment 10 arive at the total periodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
balance for each segment and add any new iransaciions
and any periedic finance charge calcuated on the previous
day's balance for that segment. We then subtract any

payments or credits posted as of that day that arc allocated 6.

1o that segment. This gives us the separate daily balance
for each segment of your account, However, if you paid the
New Balance shown on your previeus statement in full {or
if your new balance was zero or a credit amount), new
1ransactions which post 10 your purchase or special
purchase segments are not added 10 the daily balances. We
catculate the average daily balance by adding ail the daily
balances logether and dividing the sum by the number of
the days in the current billing cycle. To calcutate your total
finance charge, mul(ipll your average deily balance by the
daily periodic rate and by the number of days In 1he billing
petiod. Due to rounding on & dsily basis, there may be a
slight variance between this calculaticn and the amount of
finance charge actuslly assessed.

i the code Z or N appears on the front of this statement
next 1o ~Balance Rate Applied To,” we multiply the
average daily balance of each segment by your monthly

pedodic rete. To obiain the average cally balance for the
billing period covered by this statement, we take the

beginning balance of each segment esch day, add any new

uransactions 10 each segment, and subtract any payments
or credis. (If the code N appsars on the front of this
statement next to “Balance Rate Applied To,* we alco
subtract any unpaid finance charge included in the batance
of each segment.) This gives us the daily balance of each
segment, Then, we add up all the dally balances o1 each

segment for the billing period and divide by the tola!

number of days in the billing perod. This gives us the

average daily balance of each segment.

| Percentage Rates {APR).

a. The 1emn "Annual Percentage Rate™ may appear as

"APR" on the front of this statement.
. If the code P {Prime), L {3-mo. LIBOR), C (Cenificate of
Depasit), or § (Bankcard Prime) appears on the front of
1his statement next 1o the perindic rate(s), the periodic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quartedy and may increase or decraase based
on the stated indices, aa found in The Walf Street
Joumnsl, plus the margin pieviously disclosed to you.
These changes will be etfective on the first day of your
billing perod covered by your periodic statement ending
in the months January, April, July and October.
If the code D (Prime}, F {1-mo. LIBOR) or G (3-mo.
LIBOR Repriced Monthly) appears on the front of your
statement next to the periodic rate{s), the perindic rates
and conresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated Iindices, as found in The Wall Street Journai, plus
the margin previously disciosed 10 you. These changes
will be eflective on the first day of your billing period
each month.

[

. Assessment of Late, Ovarlimit and Retumned Payment Fees,
Your account will be assessed no moie than 1wo of the fees

listed here that occur during any billing period. Under the
terms of your customer agreement, we reserve the right to
waive of not 10 assess any fees without prior notification 1o
you without waiving our right 10 ossess the same or similar
jees at a later time.

5.TRsnawm Yow Account. If 2 membership fee

appears on the front of this statement, you have 30
days from the date this statement was mailed to you o
avoid paying the fee or to have such fee credited 10 you
if you cancel your account. During this peried, you may
continue to use your account without having 1o pay the
memberstip fes. To cancel your account, you must
natify us by calling our Customer Relations Depanment
and pay your “New Balance” in full {excluding the
membership fee) prior to the end of the thiny-day period,
1f You Close Your Account. You can request to close
your account by calling our Customer Relations
Depsriment. You must destroy your ciedit cardis) and
account access checks, cancel all presuthoiized billing,
and ceese using your account. H you do not cancel
preauthorized billing arrangements, we will consider
ieceipt of 8 charge your authorization 1o reopen your
account, Agdditionally, your account will not be closed
until you pay all amounts you owe us inciuding: any
ransactions you have euthorized, finance char, past
due fees, overlimit fees, returned payment fees, cash
advance fees and any olher fees assessed 1 your
account. You are responsible for these amounts whether
they appeat on your sccount at the time you request to
close the account or they &re incurred subsequent to
your reguest 10 close account. This may result in
charges appearing on your account after you have

the account to be closed or the of

your sccount if it has alieady been closed. For example,
If you suthorized & purchase from 8 merchant and we
receive the transaction from the merchant atter your
account has been closed, your account will be reppened,
the amount of the charge will be added to your account,
and you will be respansible for payment. It there is a
membetrship fee for your account, the fee will continue
10 be charged, 10 the extent permitted by law, until the
account balance has been paidt in full 8s defined above.
Using Your Account.Your card or account cannot be
used in connection with any intemet gambling
transaclions,

Notice About Electronic Chack Conversion. When you
provide a check ae payment, you authorize us either 10
use information from your check 10 make a one-time
electronic fund 1ransfer from your bank sccount or 1o
process the payment as a check transaciion. When we
use informstion from your check to make an electronic
fund 1ransfer, funds may be withdrawn from your bank
account as scon as the same day we receive your
paymen, and you wdll not receive your check back trom
your financial institution.

BILLING RIGHTS SUMMARY

{In Case Of trrors Or Questions About Your Bitl)

tf you think your bill is wrong, or if you need more
information on a transaction or bill, write to us on a
separate sheet s soon as possible at the address far
inquiries shown on the front of this ststement. We must
hear from you no later then 60 days after we sent you the
first bill on which the error or prablem appeared. You con
call our Cusiomer Relstlons number, but doing so will not
preserve your sights. in your letter, give us the fallowing
information: your name and account number, the dollar
amount of the suspected enor, a description of the error
ang an explanation, if possible, of why you believe there is
an eiror; or if you need more information, a description of
the item you are unsure about. You do net have 1o pay any
amount in question while we are Investigating it, but you
are still obligated to psy the pants of your bill that are not
in question. While we investigate your quesiion, we cannot
feport you as delinquent of take any action to collect the
smount you question.

~

24

t,% Special Rule For Credit Card Purchases

If you have a prablem with 1he quality of property or
services that you purchased with a credit card and you
have tried In good faith 1o couect the problem with the
merchant, you may have the right not 10 pay the remaining
amount due on the propernty or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home siate or
within 100 miles of your mailing address. {If we own or
operate the merchant, or if we mailed you the
advertisement for the propenty or services, all purchases
are covered regardiess of amount or location of purchase.)
Please 10 sign all

T Does not apply to consumer non-credit car accounts
t Doos not spply to business pon-credit card sccounts

Capital One supports information privacy protection: see our
website 81 www.cspitalone.com.
Capital One is & federally registered service mark of Capital
One Financial Carporation. Al rights reserved. © 2003

i O1LGLBAK

Capital One

183438

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business dey by 3:00 p.m. PT. Ploase allow at least five (5} business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




To better understand how your toiol Kmart credit line and non-Kmart portion work
together, here are some fips for reading your monthly statement:

The “Total Credit Line” is the maximum amount of credit you can
use for Kmart purchases. As part of your total credit line, you have
the “Non-Kmart/Cash Portion” available for purchases anywhere
MasterCard® is accepted, as well as for cash transactions.

The “Available for Kmart Purchases” is the amount of your total
credit line remaining for Kmart purchases on the date your
statement was printed. The “Portion available for Non-Kmart/Cash
Transactions” is the amount of credit remaining for non-Kmart
purchases and cash transactions on the date your statement was printed.

Remember ...you can use your Kmart MasterCard®
@@Wh@ﬁ'@ MasterCard is accepted.

Capifal(Oye

MASTERCARD ACCOUNT

540700-02

JAN 06 - FEB 05, 2002

5570-0918-1450-9863 Pageiof 1

Account Summary Payments, Credits and Adjustments
Previous Balance $478.43 1 17JAN PAYMENT RECEIVED - THANK YOU $15.00-
Payments, Credits and Adjustments - $15.00
Transactions + $.00
Finance Charges
New Balance $469.45
Minimum Amount Due $15.00
Payment Due Date March 05, 2002
Total Credit Line $700

(Non-Kmart/Cash Portion) $500
Total Balance $469.45

(Kmart Balance) $152.97

(Non-Kmart Balance) $316.48

(Cash Balance) $.00
Available for Kmart Purchases $23055

(Portion available for $183.52

Non-Kmart/Cash Transactions)

At your service

To call Customer Relations or to report a lost or stolen card:

1-800-830-7524

Visit www.capitalone.com today to manage your account online

and receive valuable offers.

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One Services Capital One Services
P.O. Box 85184 P.C. Box 85015

Richmond, VA 23285-5184

Richmond, VA 23285-5015

_'l Capital One, F.S.B.

Finance Charges Please sec reverse side fin important information
Jarece rate Periodic Correspondin,
o et PAARGE
KMART PURCHASES $153.69 04123% D 15.05% $1.96
NON-KMART PURCHASES $317.98 04123% D 15.05% $4.06
CASH $.00 04123% D 15.05% $.00
ANNUAL PERCENTAGE RATE applied this period 15.05%
187118
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥
CapitalQOye 0000000 7 5570091814509863 05 0469450015000015007
New Balance $469.45 Pleast primi address chonges below using blue or black mk.
Minimum Amount Due $15.00 s Fey
Payment Due Date March 05, 2002
City Suate aig
Teeowd s [ ]
Home Phone Alternate Phone

P.0. Box 85184
Richmond, VA 23285-51B4

IIlIIlII"IIIlI"lIIII'IIIIIlllllIIIIlIIIlIII"lIIIIlII"IIIII

018711

#9003729837875659¢ MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IIII”I”II'IIIIII"I”IIIIIII"IIIIIII'IIII”IIIIIIIIIIIIII!I

Please write your account number on your check or mongy order made payable to Capital One, F.5.B. and mail in the enclosed envelope.

r




05R12 0 0800

S

Remember-... you can use your Kmart MasterCard
anywhere MasterCard is accepted.

K
® g

Capital(One

© 2002 Capitel One Services, Inc. Capital One is @
Tederally rogistored service mark. All ights reserved.

1. How To Avoid A Finance Charge.
T a. Grace Period. You will have a minimum grace period of

L4

ta

26 days without finance charge on new puichases, new
balance ransfers, new special purchases and new other
chames If you g.a your total “New Balance”, in
with the Notice for pays below,

and in time for it 1o be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers, In addition, there is no grace period
on any transaction if you do not pay the total “New
balance,”
Aocruing Finance Charge, Transactions which are not
subjeci to a grace period are assessed finance charge 1)
{rom the date of the transaction o1 2) from the date the
transaction is processed to your Account of 3) from the
first calendsr day of the current billing pedicd. Additionally,
if you did not pay the “New Balance” from the previous
billing period in full, finence charges continue 1o accrue 1o
your unpaid balance unil the unpaid balance is paid in full.
This means 1hat you may silll owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month. Unpald finance charges
are added o0 the applicable segment of your Account.

imum Finance Charge. For each billing pesiod that
your account is subject to a finance charge, 8 minimum
total FINANCE CHARGE of 80.50 will be imposed. If the
total fingnce charge resutting from the application of your
periodic rete(s) is less than $0.50, we will subtrect t
amount frem the $0.50 minimum and the difference will be
biiled 10 the purchase segmem of your account.
Tel Ri in Finance Charge. We reserve the
tight 10 not assess any or all finance charges for any given
billing pesiod.

2. Average Daily Balance {Including New Purchases].

=

Finance charge is calculated by multiplying the dally
balance of each segmemt of your account {e.g., cash
advance, purchase, special transler, and special purchase)
by the corresponding daily periodic rate(s} that has been
previously disclosed 10 you. At the end of each day during
the billing ‘)erind, we apply the daily periodic rate for each
segment of your account to the daily balance of each
segment. Then 61 the end of the bifling period, we add up
the results of these daily calculations 10 atrive at your
periodic finance charge tor each segment. We add up the
results from each segment to arrive at the total periadic
finance charge for your account. To get the daily balance
for each segment of your account, we 1ake the beginning
balance for each segment and add any new transactions
and any periodic finance charge calculated on the previous
day’s belance for that segment, We then subtract any

payments or credits posted as of that day that are allocated 6.

10 that segment, This gives us the separate daily batance
for each segment of your eccount. However, if you paid the
New Balance shown on your previous statement in full {or
if your new balance was zerc or a credit amount), new
transactions which post 1o your purchase or special
purchase segments are not added to 1he daily belances. We
calculate the average daity balance by adding ell the daily
batances together and dividing the sum by the number of
the days In the current billing cycle. To calcutate your total
finance charge, multiply your average dsily balance by the
dally perodic rate and by the number of days in the billing
period. Due to rounding on a dally basis, there may be a
slight variance between this calculation snd the amount of
finance chaige actually assessed, .

. M the code Z or N appesrs on the front of 1his siatement

next to "Balance Rate Applied To,” we multiply the
avetsge dally balance of each senment by your monthly

periodic rate. To obtain the average daily batance for the
billing period covered by this statement, we take the

.beginning balance of each segment each day, add any new

ransactions 10 each segment, and subtract any payments
or credits. {If the code N appesrs on the front of this
stalement next 10 *Balance Rate Applied Tc,” we also

subtract any unpaid finance charge included in the balance
of cach scgment,) This glves us the daily balance of each

segment. Then, we add up all the daily balances for each
segment for the billing pericd and divide by the 1otal
number of days in the billing perod. This gives us the
average daily balance of each segment.

3. Annual Percentage Rates [APR|.

The term "Annual Percentage Rate” may appear as

"APR" on the front of this statement.

. 1f the code P {Prime), L (3-mo. LIBOR), C (Cenificate of
Deposit}, or S (Bankcard Prime) appears on the front of
this statement next to the pedodic rate(s), the periodic
rates and coiresponding ANNUAL PERCENTAGE RATES
may vary quartefly and may increase or decresse based
on the stated indices, as found in 7he Wal/l Stieet
Journal, plus the margin previcusly disclosed to you.
These changes will be effective on the first day of your
billing period covered by your periodic statement ending
in the months January, Aprit, July and Octabes.

. |f the code D (Prime), F (1-mo. LIBOR) or G {3-mo.

LIBOR Repriced Manthly) appears on the front of your

statement next to the periodic rate(s), the periodic rates

and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found In The Wall Street Journsl, plus
the margin previously disclosed to you. These chenges
will be effective on the first day of your billing period
each month,

o

o

. Assessment of Late, Ovarlimit and Returned Payment Feas.

Your account will be assessed no more than two of the fees
listed here that occur during any bliling period. Under the
lerms of your customer agreement, we reserve the fight to
waive or not 10 assess any fees without prior notification to
you without waiving our right 1o ossess the same or simifar
Jees at a later time.

. TRenewing Your Account. If a membesship lee

appesrs on the front of this s1gtement, you have 30
days from the date this statement was mailed 1o you to
avoid paying the fee or to have such fee credited 1o you
if you cance! your account. During this period, you may
continue 10 use your account without having to pay the
membership fee. To canca! your account, you must
notify us by calling our Customer Relations Depariment
and pay your “New Balance” in full (excluding the
membership fee) prdor 10 the end of the thirty-day period.
if You Close Your Account. You can requast to close
your account by calling our Customer Relations
Depaniment. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
and cease using your sccount. If you do not cancel
preauthoiized billing arrangements, we will consider
receipt of & charge your authorization 10 feopen your
account. Additianally, your eccount will not be closed
untll you pay all amounts you owe us including: any
1ransactiens you have authorized, finance charges, past
due fees, overlimit fees, retumsad payment fees, cash
advance fees and any oiher tees assessed to your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subseguent 1o
your request to close the account. This may fesult in
charges appearing on your account after you have

1he account to be cloged of the of

N

your account if it has alieady been closed. For example,

if you suthoiized a purchase from a meichant and we

receive the ransaction from the merchant afier your
account has been closed, your account will be reopened,
the amount of the charge will be added to your account,

ang you will be responsible for psyment. If there is a

membership fee for your account, the fee will continue

to be charged, 10 the extent permitted by law, until the
account balance has been paid in full as defined above.

Uslng Your Account.Your card or account cannot be

used in connection with any intemet gambling

uansactons.

. Notice About Electronic Check Conversion. When you
provide a check as payment, you authorize us either to
use information from your check to make a one-time
electronic fund transfer frem your bank account or 1o
process the payment as a check transaction. When we
use information from your check to make an etectionic
fund 1ransfes, funds may be withdrawn from your bank
account as soon gs the same day we recelva your
payment, and you will not recelve your check back from
your financial institution.

BILLING RIGHTS SUMMARY

(in Case Of Errors Or Questions About Your Bill)

#f you think your bill Is wrong, or if you necd more
information on # transaction or bill, write 10 us on &
separate sheet as soon as possible at the address for
inquiries shown on the front of this statemen. We must
hear from you no later than 60 days after we sent you the
first bill on which the error or pioblem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. tn your letter, give us the following
informatlon: your name and account number, the dollar
amount of the suspected errar, 2 description of the eror
and an explanatlon, if possible, of why you befieve there is
an error; or if you need more information, a description of
the item you are unsure about. You do not have 1o pay any
amount in question while we are investigating i1, bt you
are still obligated 10 pay the pans of your bill that are nat
in question. While we investigaie your question, we cannot
report you a3 dellnquent or tzke any acilon 10 coilect he
amount you question.

.7 Special Rule For Credit Card Purchases

If you have ¢ problem with the quslity of propeny or
services that you purchased with a credit card and you
have tried in good faith 1o cortect the problem with the
merchant, you may have the sight not 10 pay the remaining
amount due on the property o services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. {If we own or
operate the meichant, or if we mailed you the
advertisement for the propenty or services, all purchases
are covered regardless of amount or location of purchase.)}
Please to sign all

T Does not appiy to consumer non-credit card accounts
t Does not apply to business non-credit card sccounts

Capital One suppons information piivacy piotection: see our
website at www.capitalone.com.

Capital One is a federally registered service mark of Capital
One Financial Corporation. All iights reserved. ® 2003
Capital One O1LGLBAK

187118

Important Notice: Your payment will be credited to your account as of the date we receivs it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow st least five (5) business days for postal
delivery. Payments received by us at any other location or in another form mey not be credited the same day we receive them. Our business
days are Monday through Seturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your paymant.
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Your Credit Future Is In Your Hands what's in your wallet?~

CapitalOye

(.

Capital One® wants to give you all the help we can in managing your finances. To make
the most of your time and money, take the following steps to maintain your good credit.

CHECK IT: Review your credit report at least once a year to check for errors or fraudulent activity.
FIXIT: Contact the credit bureaus and credit card providers to correct mistakes on your credit report,
USE IT: Demonstrate wise use of credit. Make purchases regularly and pay your account on time.
WATCH IT: Maintain good credit by keeping your balance under the credit limit and pay your bills on time.
CONTROL IT: Moderation is key. Don’t max out your credit.

01
988-11 Yy,

Capitalone'

Account Summary

MASTERCARD ACCOUNT FEB 06 - MAR 05, 2002
5570-0918-1450-9863 Page 1 of 1

Payments, Credits and Adjustments

Previous Balance

Payments, Credits and Adjustments
Transactions

Finance Charges

New Balance

Minimum Amount Due
Payment Due Date

Total Credit Line
(Non-Kmart/Cash Portion)

Total Balance
(Kmart Balance)
(Non-Kmart Balance)
(Cash Balance)

Availablefor Kmart Purchases

(Portion available for
Non-Kmart/Cash Transactions)

At your service

$469.45 1 13FEB PAYMENT RECEIVED - THANK YOU $469.45-

- $469.95 2 05 MAR SERVICE CHARGE ADJUSTMENT .50-
+ $.00

$0:00 Transactions
3 05 MAR MINIMUM - FINANCE CHARGE $.05

. $.00 IMPORTANT INFORMATION: Please see the new section, “Temporary Reduction in Finance Charge,”
April 05, 2002 on the reverse for important information regarding your account with Capital One.

$700
$500

$0.00
$.00
$.00
$.00

$700.00
$500.00

To call Customer Refations or to report & lost or stolen card:

1-800-830-7524

Visit www. capitalone.com today to manage your account online

and receive valuable offers.

Send payments to: Send inquiries to:
Atin: Remittance Processing
Capital One Services Capital One Services
P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Flease see reverse sids fin important information
Balmmee rate Periodic Correspondin,
apphied tpd rate A‘;:R ¢ W(?E
KMART PURCHASES $38.62 04123% D 15.05% $.45
NON-KMART PURCHASES $.00 04123% D 15.05% $.00
CASH $.00 04123%D 15.05% $.00
ANNUAL PERCENTAGE RATE applied this period 16.88%
56073A
¥V PLEASE RETURN PORTION BELOW WITH PAYMENT. V¥
Cap'talone 0000000 7 5570091814509863 05 0000000469450000001
DPlease prinm ess changes below using blue or black in
New Balance $0.00 privs addbess cang ¢ .
Minimum Amount Due $.00 Soe pry
Payment Due Date April 05, 2002

City Sute ZIP
Home Phone

Richmond, VA 23285-5184

llI|IllI"IIIIIIIIIIlIIIIII|I'II|l"llllllllI"Illllllll”llll

Alterzate Phone

#9006529837875650# MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST A

CLEARFIELD PA 16830-2751

||II"I”IIIIlIlII”I“Illllll”lllllll'llIl"”lllllllIIIIIII

056073

Please write your account number on yous check or money order made payable to Capital One, F.8.B. and mail in the enclosed envelope.

i
| .
| _l Capital One, F.S.B.
P.O. Box B5184
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CapitalOye
’ H -
what's in your wallet?
The steps to maintain your good credit are grovided by Capltal One, in conjunction with Consumer Action {wwuw.consumer-action.org).
© 2001 Caplial One Services, inc. Capltal One is a federally registered service mark. All rights reserved. Y,
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How To Avoid A Finance Ch:

arge.
T 3. Grace Period. You will have a mirimum grace period of

25 days without finance chsrge on new purchases, new
nalance transters, new speclal puichases and new other
charges if you pay your total “New Balance®, in

wit Notlce for pay betow,
and in time for it to be credited by your next statement
closing date. There is no grece period on cash advances
and special transfers. In addition, there is no grace period
on any transaction if you do not psy the total “New
balance.”

. Acoruing Finance Charge. Transactions which ase not
subject 1o a grace period are assessed finance charge 1)
from the date of the ransaction or 2} from the dale the
Uunsal:lmn is processed 10 your Account or 3) from the

first calendar day of the curent bliling perlod, Additionally,
if you did not pay the *New Balanca® fiom the previous
billing period in full, finance charges continue 10 accrue 1o
your unpaid balance until the unpaid balance is paid in full.
This means that you may still owe finance chasges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month. Unpaid finance choiges
are added to the applicable segment of your Account.

v

+ c. Minimum Finance Charge. For each hlllmg pericd that

your account is subject 16 a finance charge, a minimum
total FINANCE CHARGE of $0.50 will be imposed. I lhe
total finance charge resuliing from the application of
perodic rate{s) is less than $0.50, we will subtract 1 st
amourt fram the $0.50 minimum and the difference will be
billed 10 the purchase segment of your account.

1 d. Temporary Reduction in Finance Charge. We reserve 1he

fight 10 not assess zny or all finance charges for any given
hilling period.

2. Average Daily Balance [Including New Purchases).

o. Rnance charge is calculated by mulﬂplvlnu the dally
balance of each segment of your account

advance, purchase, speclal transfer, and specla| ;wrchase)
by the corresponding daily periodic rate{s) that has been
previously disclosed 1o you. At the end of each day during
the billing period, we apply the daily periodic rate for each
segment oyvour account to the daily balance of each
segment. Then at the end of the killing peiiod, we add up
the results of these daily calculations to arrive at your
periodic finance chaige for each segment. We add up the
iesults from each segment to arrive &t the total pesiadic
finance charge for your account. To get the daily balance
{or each segment of your account, we take the beginning
batance for each segment and add any new transactions
and Any perodic finance charge calculaied on the previous
day’s balsnce for that segment. We then subiract any
payments or credits posted as of that day that are allocated
10 that segment. This gives us the separate dally balance
for each segment of your sccount. However, if you paid the
New Balance shown on your previous statement in full (or
if your new balance wos 2efo or a credit amount), ncw
transactions which post to your purchase of special
purchase segments are not added 10 the daily balances We
calcutaie 1he average daily balance by adding all the daily
balances 1ogether and dividing the sum by the number of
the days In the current billing cycle. To calculate your tots)
finance charge, muluplL your average daily balance by the
daily periodic rate and by the number of days in the billing
perod. Due 1o rounding on 8 dally basis, there may be a
slight variance between this calculstion and the amount of
finance chaige actuslly assessed.

If the code Z or N appears on the front of this statement
next to “Balance Rate Appited To,” we muttiply the
sverage dally balance of each segment by your monthly

L4

periudlc iate. To obtain the average daily balance for the
billing period covered by this statement, we take the
beginning balance of each segment each day, add any new
transactions 1o each segmeni, and subtract any payments
or credits. (If the code N appesars on the fyunt of this
statement next to "Balance Rate Applied To, we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the dally balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
evevage daily balance of each segment.
Percentaga Rates |APRI,
. The 1em "Annual Percentage Rate” may appear as
“APR" on the front of this statement.
if the code P (Prime), L (3-mo. LIBOR), C (Cenrtificate of
Deposit), or S {Bankcard Prime) appears on the front of
this statement next 1o the periodic ratels), the perindic
stes and corresponding ANNUAL PERCENTAGE RATES
may vary quanterty and may intiease or decreass based
on the siated indices, as found in The Wall Street
Journal, plus the margin previously disclosed 10 you.
These changes will be effective on the first day of your
billing period covered by your penuﬁc slatemem ending
in the months January, April, Ji d Octy
. If the code D {Prime}, F (3-mo. LIBOR) or G (S-mn
LIBOR Repriced Monthly) appears on the front of your
ststement next 1o the perindic_rate(s), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and mey incresse or decrease based on the
stated indices, as found in The Wall Street Journal, plus
the margin pvevmusiy disciosed to you. These chnnges
will be effective on the first day of your biliing pericd
each month.
Am:mum of Late, Overlimit and Retumed Payment Fees.
Your account will be assessed no more than two of the fees
fisted here that occur during any billing period. Under lhe
123 of your customer agreement, we leserve the fl
waive or not to assess any fees without prior nonf:alm\ 10
you without walving our Hght 1o assess the same o1 similar
fees at s later time.

L4

o

BATRunewng Yowr Account. If 5 membership fee

8.

appears on the front of .this statement, you have 30
days from the date this ststement wes mailed 10 you to
avoid paying the fee or to have such fee credited to you
if you cancel your account, During 1his period, you may
continue 10 use your account without having to pay the
membership fee. To cancel your account, you must
notify us by ealling our Customer Retations Depariment
and pay your “New Balance” in full (excluding the
membership fee) prior to the end of the 1hiny-day pericd.
It You Close Your Account. You can fequest to close
your account by calling our Customer’ Relstions
Oepartment. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
receipt of a charge your authorization to teopen your
account. Additionally, your account will not be closed
until you pay all amounts you owe us including: sny
1ransactions you have authosized, finance charges, past
due fees, overlimit fees, retumed payment fees, cash
advance fees and any ather fees assessed 10 your
sccount. You are responsible for these amounts whether
they appear on your account at the time you request 10
close the actount or they are incurred subsequent to
your request to close the account. This may result in
charges appeafing on your account after you have

the account to be closed or the of

your account if it has already been closed. For example,
if you authotized a purchase from a merchant and we
receive the transaction from the merchant atier your
account has been closed, your account will be reopened,
the amount of the charge will be added 10 your account,
and you will be responsible for payment. If there is
membership fee for your account, the fee will continue
1o be charged, 10 the extent permmed by law, until the
sccount balance has been pald in full as defined above.
7. Using Your Account.Your card or account cannot be
used in connection with any intemet gambling
transactions.
Notice About Electronic Check Conversion. When
provide a check as payment, you suthorize us either to
use information from your check 10 make a one-time
elecuronic fund transfer from your bank account or ta
process the payment as o check transaction, When we
use information from your check 10 make an electronic
fund transfer, funds may be withdrawn from your bank
account as soon as the same day we racalve your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY
{In Case Of Errors Or Questions About Your Bill)
1f you think your bill is wrong, or if you need more
information on a transaction or bill, wiite'to us on a
separate sheet as soon as possible at the address for
inquities shown on the front of this statement. We must
hear from you nao later than 60 days after we sent you the
first blil on which the error or problem appesared. You can
call our Customer Relations number, but doing so will not
reserve your rights. In your letier, give us the following
rformmlnn your name and account number, the dollar
amount of the suspected ertor, @ descriplion of the error
and en explanation, it possible, of why you believe there is
an error; or if you need more information, a description of
the item, you are unsure about, You do not have to pay any
amount in question while we are investigating it, but you
are still obligated 10 pay the parts of your bill hat are not
in question, While we investigate your question, we cannot
feport you as delinquent or take any action to collect the
amount you question.

o

t,1 Special Rule For Credit Card Purchases

It you have 8 prablem with the guality of property or
services that you purchased with a credit card and you
have wied in good faith 1o correct 1he pioblem with the
merchant, you may have the right not 10 pay the semaining
amount due on the property or services. You have this
piotection only when the purchase price was more than
$50.00 and the purchase was meade in your home siate or
within 100 miles of your mailing address. (If we own ar
operate the meichant, or if we mailed you the
advenisement for the property o1 sesvices, all purchases
are covered regardless of amount or location of purchase.)
Please 10 sign all

T Does not spply o consumer non-credit card accounts
t Does not apply to business non-credit cord sccounts

Capital One supports -n'ormatmn privacy protection: see our
website 81 www.capitalone.co:

Capital One Is a federally ve;rslsmd service mnrk of Capital
One Financial Corporatlon. All dghis reserved. © 2003
Capilal One O1LGLBAK

56073A

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottorn portion of this
statement and vour check in the enclosed remittance envalope, and your payment is receivad in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please &llow at least five {5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we recsive them. Our business
days are Monday through Saturday, excludmg holidays. Please do not use staples, paper clips, etc. when preparing your paymant,




Use anywhere personal checks are ahcepted—no transaction fee!

m 110 e 1,

Pay To The Order Of VICKIFKOWAL

546000-01
VICKFKOWALSKI
1202DAISYSTA 8305
CLEARFIELPA16830-2751
68-677/510

ExpiresJune30, 2002

5208

Twohundred fifty and 00/100

$1$250.00 |

CapitalOne

Memo

Richmond, VA Purchase Check’

|
V—Q I Q Doliars
v

Customer
Signature

CapitalOne

050067781 BES B 1L 509863 8305

MASTERCARD ACCOUNT APR 06 - MAY 05, 2002
5570-0918-1450-9863 Page 10f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $.00
Payments, Credits and Adjustments - $.00 Although a Kmart store near you is closing, the majority of Kmart stores will remain open for
Transactions + $.00 business as usnal. To locate the Kmart stores nearest you, call toll free 1-866- KMART-4U
Finance Charges + $.00 (1-866-562-7848) or go to www.kmart.com. And please remember that it's important to keep your
New Balance $0.00 Kmart MasterCard account in good standing by making payments on time each month and not
. going over your available credit limit.
Minimum Amount Due $.00
Payment Due Date June 05, 2002
Total Credit Line $700
{Non-Kmart/Cash Portion) $500
Total Balance $0.00
(Kmart Balance) $.00
(Non-Kmart Balance) $.00
(Cash Balance) $.00
Available for Kmart Purchases $700.00
(Portion available for $500.00

Non-Kmart/Cash Transactions)

At your service

To call Customer Relations or to report a lost or stolen card:
1-800-830-7524

Visit www.capitalone.com today to manage your account online
and receive valuable offess.

Send payments to: Send inquisies to;

Attn: Remittance Processing

Capital Onc Services Capital One Scrvices

P.O. Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015
3599A

Finance Charges Please see reverse side fon important information
Balance rat: Periodic Corresponds
Do Pk Cmgmee EARRGE
NON-KMART PURCHASES $.00 04123% D 15.05% $.00
CASH $.00 .04123% D 15.05% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT. ¥

CapitalOne

New Balance $0.00
Minimum Amount Due $.00
Payment Due Date June 05, 2002

-—I Capital One, F.S.B.

P.0. Box 85184
Richmond, VA 23285-5184

III|I|II”IIIII"IIIIIIIlIIIIIIIIll”llllllll”lI|l|||‘|”lll|

0000000 7 5570091814509863 05 0000000469450000001

Pleast prins address changes below using blue or black mk.

Street Apt#
City State p2rg
Home Phone Alternate Phone

#9012529837875652# MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IIII"I"I|IllllllllllllllIlll”IIIIIIIIllll""llllllllllllll

003599

LT

Please write your account number on yowr check or moncy order made payable to Capital One, F.S.B. and mail in the enclosed envelope.



This purchase check” provides easy access to the non-Kmart portion of your credit line.

09 "934 SHONHIAOD 4O QUv08 SAHISIY TYH3A3d.

LR A

05R16 O 0800

P2 JO—

art information regarding your choek: If the antached check 1s a Purchase Check, it will by
and any amendments 10 it but may not qualify for any rewards program. The attached

3Y3H ISHOAN3

* SN NOLLALUSNI WIONVYNIZ HO4 03AH3S3Y
NI SIHL MOT13E NDIS HO dWVLS ‘ALIHM 1ON 00

e lrested as a non-Kman purchase according Lo the terms of your Customer Agreement
k is subjeci to credi availability, so you must hove the avsilable credit on the day Capital One

processes your check. Check acceptance I8 also subject to the current status of your account, and it may not be processed If your accoun is restricted in any way, past due of in
coligctions. If the credit Is unavailable or your account is not current as stated at that time, your check will be retumed unpaid and you may be assessed a Retumed Check Fes. This

check cannot be used 10 pay down or to pay off any Capltal One account,

federsly registered senice mark. All rights reserved.

Cashing this check will qualify 85 using your account. © 2002 Capital One Services, Inc. Capital One Is &

1.

+

+
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2. Average Daily Balance [Including

How To Awbid A Finance Charga,
8. Grace Period, You will have o minimum grace period of
25 days withowt finance charge on new purchases, new
balance wansfers, new special puichases and new other
chaiges if you pay your 10tal “New Balance”, in
i Notice for pay below,
and in time for it to be credited by your next statement
ciosing date. There is no pgrace period on cash advances
and special transfers, In addition, there is no grace perod
on any 1ensaction if you do not psy the 1otal "New
balance.”
Accruing Finance Charge. Transactions which are not
subject 10 a grace period are assessed finsnce charge 1)
from the date of the transaction or 2) from the date the
ransaction Is processed 10 your Account or 3) from the
first calendar day of the current billing period. Additionatly,
H you did not pay the “New Balance™ from the previous
billing period in full, finance charges continue to accrue to
¥our unpaid balance until the unpaid balance (s paid in full.
his means that you may still owe finance charges, even it
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month. Unpaid finance charges
are added to the applicable segment of your Account.
¢. Minimum Finance Gharge. For each billing period 1hat
your account is subject to a finance charge, & minimum
totsl FINANCE CHARGE of $0.50 will be imposed. If the
totel finance charge resulting from the application of your
periodic ratefs) is less than $0.60, we will subtisci that
amount from the £0.50 minimum and the ditference will be
billed 10 the purchase segment of your account.
‘emporary Reduction in Finance Charge, We teserve the
dght 10 not assess any or all finance charges for any given
billing perind.

b.

New Puschases).

a, Finance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, speclal transfer, and special purchase}
by the corresponding daity periodic tatels) that has been
previousty disclosed to you. At the end of each day during
the billing pericd, we apply the daily periodic rate for cach
segment of your account to the daily balance of each
segment. Then st the end of the billing period, we sdd up
the results of these daily calculations 1o arrive 8t your
periodic finance charge for each segment. We add up the
resutts from each segment 10 arrive at the total perindic
finance chaige for your account. To get the daily balance
for each segment of your account, we teke 1he beginning
batsnce for each segment and add any new transactions
and any perodic finence charge calculated on the previous
day's balance for that s ent. We then subtract eny
paymems or ciedits posted as of that day that are allocated
to that segmertt. This gives us the separate dally balance
for each segment of your account. However, it you paid the
New Balance shown on your previous statement in full {or
il your new balance was zero or a credit amount), new
transactions which post to your purchase or special
purchase segments are not added to the dsily balances. We

. calculate the average daily balance by adding all the daily
balances 1ogether and dividing the sum by the number of
the days In the current billing cycle. To caleulate your total
finance chasge, mullipIY, your average daily balance by the
daily perindic sate and by the number of days in the billing
period. Due to rounding on a daily basis, there may be &
slight vadance between this calculation and the amount of
finance charge actually assessed.

It the code Z or N appears on the front of this statement

next to “Balance Rate Applied To,” we multiply the

average dally balance of each segment by your monthly

L4

periodic rate. To obtain the average daily balance for the
ing peiiod covered by this statement, we 1ake the
beginring balance of each segment each day, add any new
wansactions to each segment, and subiract any payments
of credits, {It the code N appears on the front of this
statement next to "Balence Rate Applied To,” we also
subtract any unpaid finance charge included in the hatance
of each segment,) This gives us the doily balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
average daily balance of each segment.
Percentage Rates {APR).
. The term "Annual Percentage Rate® may appear as
“APR" on the front of this statement.
If the code P (Prime), L (3-mo. LIBOR), C (Cenificate of
Deposit), or S (Bankcard Prime) appears on the front of
this statement next to the periodic tate(s), the pericdic
sates and carresponding ANNUAL PERCENTAGE RATES
may vary quanerly and may increase or dectesse based
on The stated indices, as found in The Walf Street
Joumal, plus the margin previousty disclosed to you.
These changes will be effective on the first day of your
bllling period covered by your periodic statement ending
in the months January, April, July and October.
! the code D {Prime), F (1-ma. LIBOR} or G {3-mo.
LIBOR Repriced Monihly) appesars on the front of yaur
statement next 10 the periodic rate(s), the periodic rates
and conresponding ANNUAL PERCENTAGE RATES may
vary monihly and may increase or decrease based on the
stated indices, as found in The Wall Street Journsl, plus
the margin previously disclosed to you. These changes
will be effective on the first day ot your billing period
each month.
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. Assessmont of Late, Overlimit and Ratumed Payment Fees.

Your account will be assessed no more 1han two of the fees
fisted here that occur dusing any bllling perlod. Under the
temms of your cusiomer sgreement, we reserve the right to
waive or not 10 assess any fees without prior notification 10
you without waiving our right to assess the same or similar
fees at a later time.

Remewing Your Accourt. If » membership fee

appears on the front of this statement, you have 30

days from the date this statement was mailed 1o you 10
avoid paying the foe or to have such fee credited 10 you

If you cancel your account, During this period, you may
continue 10 use your account witheut having 1o pay the
membership fee. To cancel your account, you must

notity us by calling our Customer Reletions Depaament

and pay your “New Balance” in full (excluding the
membership fee) prior to the end of the 1hiny-day period.

. i You Close Your Account. You can request 1o close

your accoum by calling our Customer Relations
Cepariment. You must destroy your credit card(s) and
account access checks, cancel all preaunhorized billing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
receipt of 8 charge your authorization to reopen your
account. Addiionelly, your account will not be closed
until you pay all amounts you owe us including: any
tgnsactions you have authorlzed, finance charges, past
due fees, ovedimit fees, retumsd payment fees, cash
advance fees and any other fees assessed 1o your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subseguent to
your request to cfose the account. This may resuit in
charges appearing on your account after you have

the account to be closed or the ing of

your account if it has aliesdy been closed. Foi example,
if you 8 trom a and we
receive the ransaction from the merchant sfter your
account has been closed, your sccount will be reapened,
the amount of the charge will be added to your account,
and you will be responsible for payment. If there is a
membershin fee for your acemmt, the fee will continue
to be chaiged, to the extent permitted by law, until the
account balance has been pard in full as defined above.
7. Using Your Account.Your card of account cannot be
used in connection with any internet gambling
iransactions.
Notice About Electronic Check Conversion. When you
provide a check as payment, you authosize us either o
use information frem your check to make a ene-time
electronic fund transfer from your bank account or to
process the payment as & check transaction, When we
use Information from your check 1o make an electronic
fund transfes, funds may be withdrawn from your bank
account as soon as the same day we recelve Eour
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

(In Case Of Errors Or Questions About Your Bill)

i you think your bill ia wrong, or if you need more
information on a transaction or bill, write to us an a
separate sheet ag soon gs possible at the address for
inquiries shown on the front of this statement. We must
hear from you no later than 60 days shier we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relstions numbes, but doing so will not
presarve your rights. In your letier, give us the following
information: your name and account numbe:, the dollar
amount of 1he suspected error, 4 descriplion of tha error
and an explanation, it possible, of why you believe there is
an error; or if you need more information, a description of
the item you are unsure about. You do not bave 10 pay any
amount in guestion while we are investigating it, but you
are still obligated 10 pay the parts of your bill that are not
in question. While we Investigate your question, we cannoi
report you as delinquant or take any action to collect the
amount you question.

@

¥, 7 Special Rule For Credit Card Purchases

If you have 8 pioblem with the quality of property or
services that you purchased with a credit card and you
have tiied in good taith to correct the problem with the
merchant, you may have the sight not to pay the remaining
amount dua on the pioperty or services. You have thig
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (If we own or
operate the merchant, or if we mailed you the
advertisement for the property or services, all puichases
are covered regardiess of amount or location of purchase.)
Please ber o sign al

+ Does not apply to consumer non-credit card sccounts
t Daes not apply to business non-credit card accounts

Capital One suppons information privacy piotection: see our
websile at www.capitalone.com.

Capital One is & lederally registered service mask of Capiial
One Financial Corporation. All rights reserved. © 2003
Capital One O1LGLBAK

3599A

Important Notice: Your paymant will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelope, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT, Please allow at least five {5) business days for postal
delivery, Payments received by us at any other location or in another form may not be credited the same day we receive them, Qur business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.
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INTERNET ACCESS
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peoplepc- online

A better way to Internet.
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SIGN UP
TODAY!
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3-Bervacrma

1-888-587-9669

Mention Offer Code: DIAMOND
Or visit www.peoplepc.com/go/diamond

arantee, and

and other couniries.

ﬂshe:;a @e with Capital One. Capital One does not provide, endorse
is not affil |ate any pi or senvice shown here. Any trademarks mentioned herein are solely
owned by the respective entity. All rights reserved, By responding to this offer, you may be communicating information
about yourself to the company that provides this product -

for example, that you are a Capital One customst.

*PenplePC Onling: First 3 months are billed at $4.87 per month; $9.95 per month therealter, Offer available to new
dial-up subscribers at least 18 years of age and may not be redeemed with any other offer. Offer subject o change at
any time. Phone technical support available for $1.95 per minute.

tAccalerator is free for 12 months. Offer good for imited time. After the first 12 months, the Accelerated senvice will
automatically revert to the standard PeoplePC Onfine service. Offer subject to change at anylime. With PeoplePC Online
Accelerated, certain Web page text and graphics will load faster when compared to standard diakup Intemet senvice.
Actual resulls may vary. PeoplePC Online Accelerated is only compatible with PecplePC Online Inlernetservice and
specified Windows® browsers. PeoplePC Online Accelerated is not compatible with Windows® 95 with IE 55 SP2.

Service aot avaifatle in al arsas Access feas, taxes, and other fees and restrictions may apply. Telephona toll charges
may apply, even during trial periods. You are responsibie far detesmining whether a call ko one of our access numbers will
tesult in telephone toll charges. Access may be fimited, especially during times of peak usage. Dial-up numbears may be
changed at PeoplePC's discretion. Continuous use subject to timeout procedures. All use is subject to PeoplePC Online’s
Services Agreement and Acceptable Use Policy. 56K is the maximum speed of service; actual speed may vary.

© 2006 PeoplePC inc. All Rights Reserved. PeoplePC Online and its logos are trademarks of PeoplePC in the U.S.

© 2006 Capital One Services, Inc. Capila! Onz is a federally registered service mark. Al rights reserved.

1. How To Avoid A Finance Charge.

Ta.
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Gneu Period. You will nuva a minimum grace periad of

days without finance charge on new puschases, new
bslance transfers, new spenal purchases and new other
charges it ynu pav vour otal “New Balance™, in

iotice for pay below,

and in time hav h to be credited by your nex1 statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period

on any transaction if you do not pay the 1otal “New
balance.”
Actruing Finance Charge. Transactions which are not

subject 10 8 grace peiiod are assessed finance charge 1}
from the date of the 1ransaction or 2) from the date the
transaction is processed 1o your Actount or 3) from the
first calendar day of the current billing period. Adtitionally,
if you did not pay the “New Balance” {rom the previous
billing period in full, finance charges continue 10 accrue to
your unpaid balance until the unpaid bslance s paid in full,
This means that you may stifl owe finence charges, even if
you pay the entire New Batance indicated on the front of
your statement by the next statement closing date, but did
not do v for the previous month. Unpaid finance charges
are added 10 the oppliceble segment of your Account.
Minimum Finance Charge. For each billing period that
Your account is subject to 8 finance charge, 8 minimum
total FINANCE CHARGE of $0.60 will be imposed. If the
totel finance chmqe resulting hom the application of your
perodc ate{s) is less than $0.50, we will subtract that
amount from the $0.50 mlmmum and the difference will be
bllled to the purchase segment of vour account.

amporary R Finance Charge. We teserve the
right 10 not assess any or all finance chaiges for any given
billing period.

2. Average Daily Balance [Inchuding New Purchases).

4

Finance charge is calculated by multiplying the daity
balance of each segment of your accaunt {e.g., cesh
advance, purchase, special transfer, and special purchase)
by the corresponding dally periodic ratels} that has been
previously disclosed 10 you. At the end of each dey during
the billing period, we apply the daily periodic fate for each
segment of your account to the daily balance of each
segment. Then at the end of the billing pericd, we add up
the results of these daily caleulations to ariive st your
periodic finence charge for each segment. We add up the
results from each segment to ariive at the 1otal periodic
finance charge for your account. To get the daily balance
1or each segment of your aceount, we take the beginning
balance for each segment and add any new transactions
and any periodic finance charge calculsted on the previous
day's balance for that segment. We then subiract any
payments or credits posted os of that day that are allocated
m that segment. This glves us the separate dally balance
for cach segment of your sccount. Howover, if you paid the
New Balance shown on your previous statement in full {or
if your new belance was zero or a credit amount), new
tsansactions which post 10 your purchese or special
puichase segments are not added to the daily balances. We
calculate the average daily balance by adding &ll the daily
balances 10gether and dividing the sum by the number of
the dsys In the current billing cycle. To caleulats your total

3.

5.

8.

pericdic rate. To obtain the average daily balance Iul the
hilling period covered by this statement, we 1ake tl
beginning balance of each segment each day, add nny new
transactions io aach segment, and subtract any payments
or credits. (If the code N appears on the fiont of this
siatement next to “Balance Raie Applied To,” we glso
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the dally balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
average dolly baiance of each segment.

Annual Percentags Rates [APRI.

. The 1em "Annuat Perceniage Rate® may appear as
“APR" on the front of this statement.

. If the code P (Prime), L (3-mo. LIBORY), C (Certificate of

Deposit), or S {Bankcard Prims) appears on the front of

this sistement next 3o the pevmdic me(s) the Sannmc

rates and corresponding Al

may vary quarterly and may mcresso or decreasc based

on the stated indices, as found in The Wall Strest

Joumnsl, plus the margin previously disclosed 10 you.

These changes will be efleclive on the first day of your

billing period covered by your perindic statement ending

in the months January, April, July and October.

it the code D (Prime}, F (1-mo. LIBOR) or G {3-mo.

LIBOR Repriced Monthly) sppears on the front of your

statement next to the periodic rate(s), the periodic rates

&nd corresponding ANNUAL PERCENTAGE RATES may

vary manthly and may increase or decrease based on the

stated indices, as found in Yhe Walf Street Journal, plus

the mergin previously disclased 10 you, These changes

wili be effecive on the first day of your billing period

each month.

Assessment of Late, Ovarlimit and Returned Payment Feoes.

Your sccount will be assessed no more than two of the jees

listed here that occur during any billing perod. Under the

terms of your customer agreement, we reserve the right to

waive or not to assess any fees without Eﬂm notification 10

you without walving our right 10 assess the same ar similar

lees at a later 1ime.

Renewing Your Account. |{ 8 membership fee

appears on the front of this statement, you have 3¢

days from the date this statement was mailed to you to

avoid paying the fee or 10 have guch fee credited 10 you

if you cance! your account. During this period, you may

contlnue 10 yse your account withou having to pey the

membership tee. To cance! your account, you must

notify us by calling our Customer Relations Department

#nd pay your “New Balance” in full {exciuding the

membership fee) prior 10 the end of the thiny-day period.

if You Close Your Account. You can reguest to close

your accouni by calling our Customer Relations

Department. You must destroy your credit cardis) end

sccount access checks, cancel all preauthorized billing,

and ceose using your account. |f you do not cancel

preauthorized billing arrangements, we will consider

eceipt of a charge your Buthorization to feopen your

account. Additionally, your account will not be closed

untl you pay al\ umoun(s you owe us including: any

ized, finsnce charges, past

»

o

o

finance charge, multiply your average daily balance by the
daily periodic fate ard by 1he number of days in the billing
period. Due 1o rounding on a daily basis, there may be a
slight variance between this calculation and the amount of
finance charge actually assessed.

if the code 2 or N appears on the {front of this statement
next to *Balance Raie Applied To,” we multiply the
average dally balsnce of each segment by your monthly

674617

due fees, ovammnl {ees, retumed payment fees, cash
advance lees and any other fees assessed to your
account. You are responsible for these amounts whether
they appear on your account at the time you request 10
ciose the account or they are incurred subseguent to
your reguest to close the account. This may result in
charges appearing on your account after you hnve
requested the account 1o be closed or the of

your account if it has already been closed. For exampte,
if you authorzed a purchase from a merchant and we
receive the transaction from the merchant afier your
account has been closed, your account will be teopened,
the amount of the charge will be added to your account,
and you will be iesponsible for payment. If there is 3
membership fee for your account, the fee will continue
10 be charged, 10 the extent vmmed by law, until the
account balance has been pnld in full as defined above.

+ Using Your Account.Your card or account cannot be
used in connection with any intemet gambling
1ransactions.

. Notice About Electranic Check Conversion. When you
provide a check as payment, you authorize us either to
use information from your k 10 make & one-time
electronic fund transier from your bank accoumt or 10
process the ravmenl 83 a check trangaction. When we
use information from your check to make an electronic
fung transfer, funds may be withdrawn from your bank
account as soon as the some day we receive your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill)

If you think your bill is wrong, or if you need more
information on a transaction or bill, write to us on a
separate sheet as soon as passlble at the address for
inquiries shown on the front of this statement. We must
hear irom you no later than 80 days sfter we sent you lhe
first bill on which the error or problem appeared. You ca

call our Customer Relations number, but doing so will nol
preserve your rights. In your letter, give us the following
information: your name and account number, the dollar
amount of the suspecied error, a descllplmn of the error
and an explanation, if possitie, of why you believe there is
an enor; or if you need more information, o description of
the item you are unsure sbout. You do not have to pay any
amount in question while we are investigating it, but you
are still nbilgned 1o pay the parts of your bill that are nat
in question. While we investigate your question, we cannot
report you as delinguent or take any action o collect the
amount you question.

~

-]

.1 Special Rule For Credit Card Purchases

If you have o problem with the quality of property or
services that you purchased with a credit card and you
heve tried in good faith to correct the problem with the
merchant, you may have the right not to pay the remaining
amount dus on the propery of services. You have this
piotection only when the puichase price was more than

$50.00 and the purchase was made in your home state of
wlmln 100 miles of your mailing address. (Il we own of
operate the merchant, or if we mailed you the
advertisement for the propenty or services, all purchases
ate covered regardless of amount or Jocation of purchase.}
Plcase  to sign all

+ Does not apply to consumer non-credit card sccounts

t Does not apply to business non-credt cord accounts

Capltal One supports infomation privacy protection: see our
website 81 www.capitalone.com.

Capital One Is a federally regisiered service mark of Capital
One Financial Corporation. A? | ghis reserved. © 2003
Capital One 01LGLBAK

Important Notice: Your payment will be credited to your account as of the date we receive it, provided you send the bottom portion of this
statement and your check in the enclosed remittance envelops, and your payment is received in our processing center by 3 p.m. Payments
addressed to our Virginia or Georgia processing center must be received on a business day by 3:00 p.m. ET. Payments addressed to our
Washington processing center must be received on a business day by 3:00 p.m. PT. Please allow at lsast five {5) business days for postal
delivery. Payments received by us at any other location or in another form may not be credited the same day we receive them. Our business
days are Monday through Saturday, excluding holidays. Please do not use staples, paper clips, etc. when preparing your payment.




Call 1-800-FLOWERS® (1-800-356-9377) or Click www.1800flowers.com today!

Show Mom your love!

Special savings for Capital One® Cardholders!

0 *  on your next purchase when
you use Promotion Code CAP66
0
S a Ve {See reverse for details)

Save this code! Offer good all year long! !

Remember: Mother’s Day is Sunday, May 14*

'l
1-800-flowersYcom.

Your florist of choice.

VICKI F KOWALSKI

commg

PLATINUM MASTERCARD ACCOUNT MAR 06 - APR 05, 2004

5178-0518-1450-9863 : Page 1 0f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $.00
Payments, Credits and Adjustments $.00 Transactions .
Transactions $4.00
Finance Charges $.00 1 05APR CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.00
Minimum Amount Due $4.00
Payment Due Date May 05, 2004
Total Credit Line $700 :
Total Available Credit $696.00
Credit Line for Cash $700
Available Credit for Cash $696.00
At your service
To call Customer Relations or to report a lost or stolen eard:
1-800-903-3637
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One Serviees Capital One Services
P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Please see reverse side fn important information
g Bal Periodi Comrespondi
8 Mg P S FRARGE
2 PURCHASES $.00 03918% D 14.30% $.00
CASH 3.00 03918% D 14.30% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%

o,

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178051814509863 D5 0004000469450004003

Please prim mailing addres: and/or ¢-mail changes below using blue or black ink.

New Balance $4.00
Minimum Amount Due $4.00 Seweet Apt #
Payment Due Date May 05, 2004

City State zp
Total enclosed $ Flome Poane P —
Account Number: 5178-0518-1450-9863 @

Email Address

#90097298378756534 MAIL ID NUMBER

VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IlllllIIIIIIIIllll||l|||llllll|lllllIll!llIllllllllll'llllllll

_l Capital One, F.S.8.
P.0. Box 85184 ”Illlln”llllll"lll
Richmond, VA 23285-5184

IIIIlllllllllllllllll||l|l||IIIIIIIIIIIIII'Il[IIIlIIIIIIIIIII]
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Pleasc write your account number on your check or moncy order made payable to Copital One, F.S8.B. and mail in the enclosed envelape.
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Get sweet savings on Mother’s Day gifts

for all the moms in your life !

1-800-FLOWERS.COM® always promises you and all

VictheF iawsiait love:
1202 PRSNST flowers artistically designed

SRR Ta

6178051814509

Import
in the enciosed remittance envelope and (2} your payment is received in our processing center by 3 p.m.

for delivery same day, any day

3
* 100% sat&?actlon and freshness guaranteed

* The finest selection of flowers, plants, gift baskets,

plush toys, gourmet foods and more

* Gifts exclusively designed for 1-800-FLOWERS.COM®

by leading brands you trust.

&
1-800-flowersYcom.

Your florist of choice.

0/*
S 1 5 /o hase wh
on your next purchase when
ave you use Promotion Code CAP66

Save this code! Offer good all year long!

Call 1-800-FLOWERS® (1-800-356-9377)

or Click www.1800flowers.com today!

“Exclusive of applicable service and shipping charges and takes. Items may vary and are subject to availability,
delivery rules and times. 'tems can be ordered onfine and by phone only. Offers cannot be combined, may not

be available on all products and are subject to restrictions, limitations and biackout periods. Offer valid
through 12/31/06. Prices and charges are subject to change without notice. Void where prohibited.

© 2006 Capital One Services, Inc, Capital One is a federally registered service mark. Trademarks mentioned
herein are solely owned by their respective entity. All nghts reserved. 1-800-FLOWERS is solely responsible for
this offer and is not affiliated with Capital One. Capital One does not provide, endorse, or guarantee any
product or service shown here. By responding to this offer, you may be communicating information about
yourself to the company that provides this product—for example, that you are a Capital One customer.

© 2006 1-800-FLOWERS.COM, INC.

&1-800-FLOWERS.COM® uses Secure Socket Layer (SSL) encryption technology to secure its website,

*If you wish 10 use a different credit card, for questions or to cancel cail toll free 4-800-D27-9491. Your instant points are redeemable for savings off the retaii price of your
selections plus the low rate shown. Allow four 1o ten weeks 10; magazines 1o start. If & title ceases, it will be ieplaced with one of equal or grester valug. Cance! anytime and

recelve o refund for unserved issues. Valid credit card sequired. Osders will be processed within thinty da

of the expiration date. When you make o selectign, you become our

ys
valued customer. © 2004 NewSub Magazine Services LLC (NMS), Four High Ridge Park, Stamiord, CT OBS05 is the vendor and reserves the right to limit orders. Any trademarks

mentioned hereln are salely owned by 1l

respective entity. NewSub Magazine Services LLC is solely responsible for this olfer and is not affiliated with Capital One. Capital One

does not provide, endorse, or guarantee and s not affilisted with any product or service shown here. BE responding 10 this offer, you may be communicating information about

yourselt to the company that provides this product--for example that you are 8 Capital One customer,

service mark. All rights reserved.

2004 Capital One Services, Inc. Capital One is a federally registered
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1. How To Awvoid A Finance Charge.
“t a. Grace Period. You will have a minimum grace period of

25 days without finence charge on new purchases, new
balance transfers, new special purchases and new other
charges If you pay your total “New Balance®, in
with the Notice for pay below,
and in time for it to be credited by your next staternent
closing date. There is no grace period on cash advances
and speciel transfers. In addilion, there is no grace period
on any tansaction if you do not pay the total “New
balence.”
Accruing Finance Charge. Transactions which are not
subject to 8 grace period are assessed finance charge 1}
from the date of the transaction or 2} from the date the
iransaction is processed to your Account or 3) from the
first calendar day of the current billing pericd. Additionally,
if you did not pay tha "New Balance™ from the pievious
billing pedod in full, finance charges continue to accrue to
your unpaid balance until tha unpaid batance is paid I full.
This means thst you may stlil owe finance charges, even if
you pay the entire Naw Balance Indicated on the tront ot
your statement by the next statement closing date, but did
not do so for the previous month, Unpald finance charges
are added to the applicable segment of your Account.
inilmum Finance Charge. For each billing period thst
your gccount is subject to a finance charge, & minimum
total FINANCE CHARGE ot $0.50 will be impased. If the
totél finance chasge resulting irom the application of your
periodic iatels) is less than $0.50, we will subiract that
amount from 0.50 minimum and the difference will be
bllled to the purchase segment of your account.
Yemporary Raduction In Finance Charge. We reserve the
fight 10 not assess any or all finance charges for any given
billing periogd.

2. Average Daily Balance [including New Purchases),

Finence charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, special transfer, and special purchasel
by the correspondng daily perlodic ratels) that has been
previously disclosed to you. At the end of each day during
the billing period, we apply the daily periodic fats for each
segment of your eccount 1o the daily batance of each
segment. Then at the end of the billing period, we add up
the results of these daily calculations 10 arive a1 your
periodic finance charge for each segment. We add up the
results from each segment to amive at the 1014l periodic
finance charge for your account. To get the daily balance
for each segment of r account, we take the beginning
balance for each segment and add any new 1ransactions
and any periodic finance chaige calculated on the previous
day’'s balance for that segment. We then subtract any

3, Annual

4.

5.1

periodic rate. To obtain the average daily balance for the

billing period covered by this statament, we taks the

beginning balance of each segment each duy, add any new
ransactions to each segment, and subiract sny paymenis
or credits, (if the code N appesrs on the front of this
statement nexi o “Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of esch segment.) This gives us the daily balance of each
segment. Then, we add up all the dally balances for each
segment for the billing pericd and divide by the total
number of days in the billing period. This gives us the
average daily balance of each segment.

f Percentage Rates {APR].

8. The tesm “Annual Percenlage Rele™ may appear as
“APR” on the {ront of this statement.

. It the code P {Piime), L {3-mo. LIBOR), C (Centificate ol
Depasit), or § (Bankcard Prime) appears on the front of
this statement next 10 the periodic rstels), the periodic
1ates and comresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may increase or decrease based
on the stated indices, as found In The Wall Street
Journal, plus the margin previously disclosed 10 you.

These changes will be effective on the first day of your
billing period covered by your perodic statement ending
in the months January, Apiil, July and October.

. If the code D {Piime), F {1-mo. LIBOR) or G (3-ma.

LIBOR Repriced Monthly) appesrs on the front of your
statement next to the periodic rate{s}, the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wa/l Street Journal, plus
the margin previousty disclosed to you, These changes
will be etfective on the first day of your billing period
each month.

Assessment of Lata, Overlimit and Returned Payment F
Your account will be assessed no more than two of the
listed here that ocour during any billing period. Under the
terms of your customer agreement, we resetve the fight to
waive of not 10 8ssess sny fees without prior notification to
you without wsiving our right to 2ssess the same or similar
fees at a later time.

Renawing Your Account. I 8 membership fee

appenrs on the front of this statement, you have 30

days from the date his statement was malied 10 you 10

avoid paying the fee or to have such fee credited 1o you

it you eancel your account. During this period, you may

continue 10 use your account without having to pay the

membership fee, To cancel your account, you must

notify us by calling our Customer Relations Deparntment

and pay your “New Balance” in full (excluding the

membeiship tee) prior to the end of the 1hiny-day perod.

-3

o

2,
ees

payments or csedits posted aa of that day that are sliocated 6. If You Close Your Account. You cen request to close

to that segment. This gives us the sepamte dally balance
for each segment of your account. However, if you paid the
New Balance shown on your previous statement In full {or
if your new balance was zero or & credit amount), new
transacticns which post to your purchase of special
purchese segments are not added to the daily balances. We
calculate the average daity balance by adding sl the daily
balances 1ogether and dividing the sum by the number of
the days In the cutrent billing cycle. To caicutate your total
finance charge, multiply your average daily balance by the
daily pesiodic rate and by the number of days In the billing
period. Due to rounding on a daily basis, there may be &
slight vaniance between this calculation and the amount of
finance charge actuolly assessed.

If the code Z or N appenrs on the front of this statement
next to *Balance Rate Applied To,” we multiply the
average dsily balance of each segment by your monthly

53438A

your account by catting our Customer Relations
Department. You mus! destroy your credit cardis) and
account access checks, cancel all preauthosized billing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
receipt of a charge your authorization to reopen your
account. Additdonally, your account will not be closed
umil you pay all amounts you owe us including: any
transactions you have suthorized, finance charges, past
due fees, overlimit fees, retumed payment fees, cash
advance fees and any other fees assessed 1o your
account. You are responsible for these amounts whether
they appes’ on your account at the time you request to
ciose the sccount or they are incurred subsequent (o
your tequest to close the account. This may result in
charges appearing on your account ater you have
requested the account to be closed of the

your account if it has already been closed. For example,
8 puich: from 8 we
receive 1he transaction from the merchant atier your
account has been closed, your account will be reopened,
the amount of the charge will be added to your account,
and you will be responsible for payment. I there is a
membership fee for your account, the fee will continue
10 he charged, 10 the extent permitted by law, until the
account batance has been paid in full os defined above.
Using Your Account, Your card or account cannot be
used in connection with any internet gambling
transactions.
Notice About Electranic Check Conversion. When you
provide & check as payment, you suthotize us either to
use information from your check to make a one-lime
electronic fund transfer from your bank account or 10
process the payment as a check transsaction. When we
use informaton from your check to make an elecironic
fund transfer, funds may be withdrawn from your bank
account 8s soon as the same day we recelve your
payment, and you wil! not recelve your check back from
your financis} institution.

BILLING RIGHTS SUMMARY

{ln Case Of Errors Or Questions About Your Bill}

If you think your bili is vwrong, or it you need more
information on a transaction or bill, write to us on 2
separgte sheet as soon as possible a1 the address for
inquisies shown on the front of this siatement. We must
hear from you no iater than 60 days after we sent you the
first bill on which the error or pipblem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. In your leuer, give us the fallowing
Information: your name and sccount number, the doflar
amount of the suspected error, 8 description of the error
and an explanation, if possible, of why you believe there is
an error; or if you need more information, o description of
the item you are unsure about. You do not have 10 pay any
amount in question while we are investigating it, but you
are still obligated to pay the pans of your bill that are not
in question. While we investigale your question, we cennot
report you as delinquent or take any action to callect the
amount you guestion,

~

®

£, Special Rule For Credit Card Purchases

If you have a problem with the quality of property er
services that you purchased with a credit card and you
have tied in good feith 10 correct the pioblem with the
merchant, you may have 1he tright not to pay the semsining
amount due on the property or services. You have thls
protection onty when the purchase price was more than
350.00 and the purchase was made in your home staie or
within 100 miles of your malling address. {f we own or
operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases
arc covered rogardicsa of amount or location of purchasc.)
Please to sign all

T Ooes rot sppty to consumer non-credit card accounts
t Does not apply to business non-credit card accounts

Capital One supports infosmation privacy piotection: see our
website at wwwy.capitalone.com.

Carital One is a federally regisiered service mark of Capital
One Financial Corporation. All rights reserved. © 2003
Capital One 0ILGLBAK

et Notice: Payments you mail 10 us will be credited to your sccount as of the business day we receive it, provided (1) you send the bottam portion of this statement and your check
{12 noon PT). Please allow at least five (5) business days for postal delivery.

Payments received by us 8t any other location ot in any other form may not be credited as of the day we receive them. Our business days are Monday thiough Saturday, excluding holidays.

Please do not usc staples, paper clips, etc. when prepadng your payment. When you send us a checkls), you authorize us to make a one-time electronic transfer debit from your bank
sccount for the amount of the check. This authorization applies to all checks received during the billing cycle even if sert hy someone else. If we cannot process the transier, you authonize
us 10 make e charge against your bank account using the check, a paper draft or other item.




First 3 months half-price
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& month;
$8.85/mo, thereafter

Now with FREE Accelerator

for the first 12 months'~-a “60 value

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: GARNET
Or visit www.peoplepc.com/go/garnet
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UNLIMITED INTERNET ACCESS

PLATINUM MASTERCARD ACCOUNT
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peoplepc online

“—~  Abetter way to Internet.

PeoplePC Online offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

®J Virus Protection powered by Symantec™
Pop-Up Blocker™
‘@ Spam Controls
Pric ] L‘@ Smarter Smart Dialer Technology
< 155 Hiyo Rigoiidgresses
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APR 05 - MAY 05, 2004

5178-0518-1450-9863 Page 1 of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4.00 1 03 MAY  Cap 1 ElectronicPhonePmt AuthDate 02-MAY $4.00-
Payments, Credits and Adjustments $4.00
Transactions $4.04 -
Finance Charges $.00 Transactions
2 05SMAY CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.04 3 0SMAY PAYMENT PROTECTION 1-888-527-6904 .04
Minimum Amount Due $4.04
Payment Due Date June 05, 2004 Thank you for enrolling in Capital One's Payment Protection Plan. Your premium will be conveniently billed
to your Capital One credit card based on your month-ending account balance. If you have any questions,
Total Credit Line $700 please call the customer service number listed above in the transactions section of your statement.
Total Available Credit $695.96
Credit Line for Cash $700
Available Credit for Cash $695.96
At yourservice

To call Customer Relations or to report a lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One Services Capital One Services
P.O. Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

53301A

Finance Cha:ges Please ree reverse side fon important information
Bals ate Periadi C. i
Bt Pk Omgedw ERARGE
PURCHASES $.00 .03918% D 14.30% $.00
CASH $.00 .03918% D 14.30% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

CapitalOhe

New Balance $4.04
Minimum Amount Due $4.04
Payment Due Date June 05, 2004
Total enclosed $

Account Number: 5178-0518-1450-9863

Capital One, F.S.B.
—I P.0. Box 85184 ”lmm”ulu'n'm“
Richmond, VA 23285-5184

llllIIII”IIIII"II'IIIIIIIII'HIII"l!llllllIllllllllll”!lll

0000000 7 5178051814509863 05 0004040004000004040

Please print mailing address andfor e~mail changes below using bluc or biack ink.

Streer Apt ¥
City State zip
Home Phone Alternate Phone

@
Emal Address

#9012729837875658# MAIL ID NUMBER
VICKI F KOWALSKI r
1202 DAISY ST A
CLEARFIELD PA 16830-2751

'III”IIIII||I'III"I"Illllll"llIIlIlIIlII"”IIIIIIIIllllll

053301

Please write yow account number on yow check or money order made payable to Capital One, F.8.B. and mail in the enclosed envelgpe.
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oeoplepc online

N A better way to Internet.

UNLIMITED

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: GARNET

PeaplePC is salsly responsible for this offer, and is not affiiated with Capital One. Capital One does not provide, endorse
or guaranteg, and is not afiiliated with, any product or service shown here. Any trademarks mentioned herein are solely
owned by the respactive enlity. Al rights reserved. By responding to this offer, you may be comemunicating information
about yourself 10 the company that provides this product — for example, that you are 8 Capital One customer,

*PeoplePC Online: First 3 months are billed at $4.97 per month; $9.95 per month thereafter. Offer avaiizble to new
diakup subscribers at feast 18 years of age and may not be redeemed with any other ofier. Offer subject to change at
any time. Phone technical support avaliable for $1.95 per minute.

tAccelerator i free for 12 months. Offer good for imited time. After the first 12 months, the Accelerated service will
autematically revert to the standard PeoplePC Oriline service. Offer subject to change at anytime. With PeoplePC Online
Accelerated, certain Web page text and graphics will load faster when compared to standard dial-up Intemet service,
Actual results may vary, PeoplePC Online Accslerated is only compatible with PeoplePC Onfine Intsmet service and
specified Windows® browsers. PeoplePC Cnline Accel ot ible with 85 with IE 5.5 SP2.

Service not avaiable in all areas. Access fees, taxes, and other fees and restrictions may apply. Telephone toll charges
may apply, even during trial periods. You ponsible for ining whether a calt to one of our access rumbers will
vesult in tglephona loll charges. Access may be limited, especially during times of paak usage. Dial-up numbers may be
changed 2t PeoplePC's discretion. Continuous use subjest 1o timeout procedures. All use is subject to PeoplePC Online's
Services Agreement and Acceptable Use Policy. 56K is the maximum speed of service; actual speed may vary.

© 2006 PeoplePC Inc. All Rights Reserved. PeaplePC Online and its logos are trademarks of PeoplePC in the US.

Or visit www.psoplepc.com/go/garnst

0 0 O O R S A

Irmport;

and other countries.

© 2006 Capital One Services, Inc. Capital QOna is a federally regisiered service mark. Al rights resanved.

1. How To Avoid A Finance Charga, periodic rate. To obtain the average daily balance for the
T a. Grace Perlod. You will have 3 minimum grace period of bitling peviod covered by this statement, we take the
26 days without finance charge on new puichases, new beginning balance of each segment each day, add any new
balance wransfers, new specisl puichases and new other transactions 10 each segment, and subtract any payments
charges If you pay your total "New Balance”, in or creditg. (if the cods N appears on the front of thig
with thy Notice for pay below, ststement next 1o "Balance Rate Applied To,” we also
and in time for it to be credited by your next statement subtract any unpaid finance charge included in the bslance
dosing date. There is ao grace pedod on cash advances of each segment.) This glves us the daily balance of each
and speclal transfers, in addition, there is no grace period segment. Then, we add up &ll the dally balances for each
on any transaction if you do not pay the 1otal ~New segment for the billlng peried and divide by the total
balance.” number of days In the bitling period. This gives us the
b. Aecruing Finance Charge. Transactions which are not sverage dally balance of each segment.
subject 10 a grace pesiod are assessed finance chaige 1) 3. Annwal Percantaga Rates [APRL.
from the date of the transaction or 2) from the date the a. The 1em “Annual Percentape Rste” may appear as
transaction is processed 10 your Account or 3} from the “APR" on the front of this statement.
first calendar day of the curient billing period. Additionally, b, If the code P (Pime}, L (3-mo. LIBOR), C (Certificate of
if you did not pay the "New Balance™ from the previous Depasit), or § {Bankcard Piime) appears on the front of
billing pesiod In ful, finance charges continue 1o accrue to this siatement next to the periodic rate(s), the periodic
your unpeid batance until the unpaid balance 18 paid in full, 1ates and corresponding ANNUAL PERCENTAGE RATES
This means that you may still owe finance charges, even If may vary quarterly and may increase or decrease based
you pay the entirs New Balsnce indicated on the from of on the stated indices, as found in The Walf Streat
your siatement by the next stetement closing date, but did Jounsl, plus the masgin previousty disclosed to you.
not do so for the previous month, Unpald finance charges These changes will be effective on the first day of your
ore added 10 the applicable segmenmt of your Account. billing period covered by your perlodic statement ending
ch Minimum Finance Charge. For each billing period that in the months January, Apiil, JmY and r.
your account is subject 10 a finance charge, & minimum c. If the code D (Psime), F {1-mo. LIBOR) or G {3-mo.
total NANCE CHARGE of 80.50 will be imposed. If the LIBOR Repriced Monihty) appears on the front of your
total finance charge resuling from the application of your statement next 1o the periodic rawe(s), the petiodic rates
periadic rate{s) is Jess than $0.50, we will subtract that and corresponding ANNUAL PERCENTAGE RATES may
amount from the $0.50 minimum snd the difference will be vary manthly and may increase or decresse besed on the
bitled 1o the purchase segment of your account. stated indices, as found in The Wall Street Journal, plus
7 d. Temporary Reduction In Finance Charge. We resesve the the mergin pieviousty disclosed to you, These changes
right to not assess any or oll finance charges for any given wilt be offective on 1he first dsy of your biliing period
billing period. each month.
2. Average Daily Balance ing New 4, of Late, Overlimit and Retumed Payment Fees.
4. Fnance chaige is calculated by multipiying the daily Your account will be assessed no more than two of the fees
balance of each segment of your account {e.g., cash listed here that occur during eny bllling period. Under the
advance, purchase, special wransler, and special purchase) 1erms of your custemer agreement, we reserve the fight to
by the corresponding dally periodic rate(s) that has been waive or not 10 assess any fees without prior noiification to
previousiy disclosed to you. At the end of each day during you withowt waiving our right 10 assess the same or similar
the billing pericd, we spply the duily periodic 1ate for each lees a1 8 later time.
segment of your account 1o the dsily balance of each 5. TRenewing Your Account. If a membership fee
segment. Then at the end of the billing period, we add up appears on the front of this statement, you have 30
the tesults of these daily calculations 1o amive st your days from the date this statement was mailed to you to
periodic finance charge for each segment. We adg up the svold paying 1he tee or 1o have such fee credited 10 you
resuits trom each segment to ardve st the 10tal pericdic if you cancel your account. During this period, you may
finance charge for your account. To get the daily balance continue to use your account without having to pay the
for each segment of your account, we 1ake the beginning membership fee. To cancel your account, you must
batance for each segment and add any new ransactions nolify us by celling our Customer Relatiens Department
and any periodic finance charge calculated on the previous and pay your “New Balance” in full {excluding the
day’s balance for that segment. We then subtract any membership fee) prior to the end of the thiny-day pesiod.
payments or credits posted a9 of that day that are allocated 6. If You Close You Account. You can request to close
to that segment. This gives us the separate daily balance your acceunt by calling our Customer Relations
for each segment of your account. However, if you paid the Depanment. You must destroy your credit card{s) and
New Balance shown an your previous statement in full (or account access checks, cancel all preauthodzed billing,
if your new balance was zero or a credit amount), new and cease using your account. If you do not cancel
tiansactions which post to your purchase or special preauthorized billing arrangements, we will consider
purchase segments are not added 10 the daily balances. We receipt of a charge your authorization 1o reopen your
calculate the sveraga daily balance by adding all the daily account. Additionally, your aceount will not be closed
balances together and dividing the sum by the number of untl you pay ali amounts you owe us including: any
the days in the current billing cycle. Ta calcuate your total transactions you have authorized, finance charges, past
finance charge, multiply your average daily balance by the due fees, overlimht fees, retwumed payment fees, cash
dally periedic rate and by the number of days in the billing advance fees and any other fees assessed to your.
H period. Due to rounding on & dally basis, there may be & aceount. You are responsible for these amounts whether
H slight variance between this calculation and the amount of they appear on your account &t the time you request to
H finance charge aclually assessed. close the account ar they are incurred subsequent to
H b. If the code Z or N appears on the front of this statement your request 1o close the account, This may result in
Y] next to “Balance Rate Applied To,” we muftiply the charges appearing on your account after you have
sverage dily balance of each segment by your monthly. the account to be closed or the of

your account if it has alieady been closed. For example,
if you [] hi from a

p
receive the iransaction from the merchant after your
account has been closed, your account will be reopenad,
the amount of the charge will be added to your sccount,
and you will be responsible for payment. If there is a
membership fee for your account, the fee will continue
10 ba charged, to the extent pemitted by iaw, until the
account balance has been pald in full as defined above.

7. Using Your Account.Your card or account cannot be
used in connection with any intemet gambiing
transactions.

. Notice About Electrenic Check Convarsion. When you
provide a check as payment, you awthorize us either 1o
use information from your check 1 make 8 one-lime
electronic fund transfer from your bank account or to
process the paymeni as a check transaction. When we
use information from your check 10 make an electionic
fund transfer, funds may be withdrawn from your bank
account a8 soon as the same day we receive your
payment, snd you will not recelve your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Cuestions About Your Bill)

If you think your bill is wrong, or if you need more
information on a transaction or bill, write 10 us on a
separate sheet as soon as possible at the address for
inquiries shown on the front of this sistement. We must
hear from you no later than 80 days ater we sent you the
first bill on which the error or problem appeared. You con
call our Customer Relations number, but doing 5o witl not
preserve your sights. In your letter, give us the following
infarmation: your name and account number, the doliar
amount of the suspected error, a descriplion of the error
and an explanation, if possible, of why you believe there is
&n error; or if you need more information, @ description of
the item you are unsure about. Ycu do not have to pay any
amount in guestlon while we are investigating i, but you
are still obligated to pay the parts of your bill that are not
in guestion. While we investigale your question, we cannot
report you as delinquent or take any action to collect the
amount you question

©

$,7 Special Rule For Credit Card Puichases

Hf you have a problem with the quatity of piopeny or
senvices that you purchased with a credit card and you
have tried in good faith to cofrect the problem with the
merchant, you may have the right not to pay the remaining
amount due on the property or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (If we own or
operate the merchant, or if we mailed you the
adventisement for the property or services, all purchases
are covered regardless of amount or location of purchase.)
Please 1o sign &ll

+ Does not apply to consumer non-credit card accounts
t Does not apply lo business non-credit cerd accounts

Capital One supports information privscy protection: see our
website at www.capitalone.com.

Capital One is a federally registered service matk of Capital
One Financial Corporation. All rights reserved, © 2003
Capital One OI1LGLBAK

63301A

ant Notice: Payments you mal! to us will be credlled}o your account os of the business day we receive it, provided (1) you send the bottom partion of this statement and your check

in the enclosed remittance envelope and (2) your payment is seceived in our processing center by 3 p.m. ET {12 noon PT). Please allow at least five (5} business days for postal deltvery.

Payments received by us et any other lccation or in any other form may not be credited as of the da

y we receive them. Qur business days nre Mondny through Sawrday, excluding holidays.

Please do not use staples, paper clips, etc. when preparing your payment. When you send us a checkis), you authorize us to mske 8 one-time electronic transfer debit from your bank
account for the amount of the check. This suthorization applies 10 all checks received during the billing cycle even if sent by someane else. If we cannot process the transter, you authorize
us to make a charge against your bank account using the check, a paper draft or other item.




Firsf 3 months half-price

peoplepc online”

A befter way 1o intemet.

PeoplePC Online offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

a month;
$9.95/mo, thereafter

""“FREE Accelerator

W) Email Virus Protection
@ Pop-Up Blocker™
% Spam Controls

< %’ Smart Dialer

< @ More Email Addresses

«® (@ Internet Call Waiting

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: OPAL
Or visit www.peoplepc.com/go/opal

PLATINUM MASTERCARD ACCOUNT MAY 06 - JUN 05, 2004

5178-0518-1450-9863 . Page10f 2
Account Summary Payments, Credits and Adjustments
Previous Balance $4.04 1 17MAY PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $4.04 .
Finance Charges $.00 Transactions
2 05JUN CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.04 3 05JUN PAYMENT PROTECTION 1-888-527-6904 .04
Minimum Amount Due $4.04
Payment Due Date July 05, 2004
Total Credit Line $700
Total Available Credit $695.96
Credit Line for Cash $700
Available Credit for Cash $695.96
At your service
To call Customer Relations or to report a lost or stolen card:
1-800-903-3637 .
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One Services Capital One Services
P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Please see reverse side fon important information
2 Balance rat Periodic Correspond C
I W/;:;: il rate m e MGE
%’ PURCHASES $.00 .03918% D 14.30% $.00
CASH $.00 .03918% D 14.30% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%

'V PLEASERETURN PORTION BELOW WITH PAYMENT v

e 4

0000000 7 5178051814509863 05 0004040004040004046

Please prim: mailing address and/or e-mail changes below using bluc or blark ink.

New Balance $4.04
Minimum Amount Due $4.04 Sweet Apu#
Payment Due Date July 05, 2004 e = T
Total enclosed $ Fome Phone “Alicrnaze Phone
Account Number: 5178-0518-1450-9863 )

Email Address

_l Capital One, F.S.B

P.0. Box 85184

Richmond, VA 232B5-5184

IIlIIIII”IIIII”II|IIIIIIIII||||l”IllIIIlII”IIIIIIIII"IIII

004928

#90158298378756534# MAIL ID NUMBER
VICKI F KOWALSKI I—
1202 DAISY ST A
CLEARFIELD PA 16830-2751

P L P v Y PR PR L e 1 P T

Please write your account number on your check or money order made  payable to Capital One, F.S.B, and mail in the enclosed envelope,
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peoplepc: online

1202 DAISTNSIA

A better way 10 Internet.

CLEARFIELD PA 16830-2751

UNLIMITED

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: OPAL
Or visit www. peoplepc.com/go/opal

tmpor

avallable for $1.95 per minute.

proparties of their respactive owners. All Rights Reserved.

US. and other countries,

PeoplaPC is solely respansible for this offer, and is net affifiated with Capital One. Capital One does nat provids, endorse or
guarantee, and is not afffiatad with, any product or service shown here. Any trademarke menfionad hersin are salely owned by
the raspectiva entity. All rights resarved. By responding to this offer, you may be communicating infarmation about yourself to
the company that provides fhis product — for example, that you are a Capital One customer.

*PeoplePC Accelerated: First 3 manths of service are billed at $4.97 a month; $8.95 a month thereafter. 12-month
commitment required for PeoplePC Accslerated. Month-to-Month pricing with no term commitment is $14.95 for PeoplePC
Accelerated; $9.95 for PeoplePC Online without accelerator technology. Offer available to new dial-up subscribers at feast 18
years of age and may not be redaemed with any other offer. Offer subject to change at any time. Phone technical support

$With PsoplePC Online Aceslerated, certain Wab page toxt and graphice will ioad faster whan compared to standard diat-up
Internet servica. Actual results may vary. Service not avaliable in all areas. Access fees, taxes and other faes and restrictions
may apply. Phone technical support avallable for $1.85 per minute. For questions, call toll-free at 1-888-5TRYNOW.
82006 Peoplo™C Inc. PeoplePC Onfine and the PaoplePC Logo are mgistersd trademarks of PeoplePC, Ing. Trademarks are

Service not avalable in all areas. Access fees, taxes, and cther faes and restrictions may apply. Telephane tol charges may
apply, sven during trial periods. You are responsibie for determining whether a calf to one of our aceess numbers will result in
telephone toll chames. Access may be fimited, especially during times of peak usage. Dial-up numbers may be changed at
PeoplePC'y discretion. Continuous use subiect lo timeout procedures. All use & sublect to Peopl2PC Online’s Services
Agresmen and Acceptable Uss Policy. 58K is the maximum speed of servics; actual spaed may vary.

© 2006 PeoplePC Inc. All Rights Reserved. PeoplePC Online and its logos are trademaks of PeoplePC in the

© 2006 Capital Ona Services, Inc. Capital One is a federally ragistered servioe mark. Al rights reserved. C604
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1, How To Avoid A Finance Charpa.
Tu Grace Pariod. You will have a minimum grace pesiod of

25 days without finance charge on new purchases, new
balarice transiers, new special purchases and new other
charges It you pay your total “New Balance”, in
accordance with the Importam Notice for payments below,
and in time for it to be credited by your next siatement
closing date. There is no grace pedod on cash advances
and special transfers, In addition, there is no grace period
on any 1ransaction if you do not pay the totat “New
balance.”
Agcruing Finance Charge. Transactions which are not
subject to a grace period are assessed finance chage 1)
from the date of the transaction or 2) from the date the
transaction is processed 1o your Account or 3) from the
first calendar day of the current billing period. Additionally,
if you did not pay the “"Naw Balance™ trom the previcus
billing peried in fudl, finance charges continue to accruc 1o
your unpaid bslance until the unpaui balance is paid In full.
his means that you may siill owe financs charges, even if
you pay the entire New Balence indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month, Unpaid finance charges
are added to the applicable segment of your Account.

+ ¢. Minimum Finance Charge, For each billing period that

your account is subject to a finance charge, a minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
1otat finance charge resulting fiom the application of your
periodic rate{s} is less than $0.50, we will subtiact that
amount from the $0.50 minimum and the difference will be
bilied to the purchase segment of your account.

1 d. Temporary Reduction in Finance Chargs, We resenve the

tight 10 not assess any or all finance charges for any given
billing peri

2. Average Daily Balance {including New Purchages).
a. Finance charge is calculated by multiplying the dally

balance of each segment of your account (e.g.. cash
advance, purchase, speciol transfer, and specinl pulchuse)
by the cofresponding daily periodic rams) 1hat has been
previously disclosed 1o you. At the end of each day during
the billing period, we apply the daily periodic ¢ate for each
segment of your account to the daily balance of each
segment. Then at the end of the billing period, we add up
the restits of these daily calculations 1o ammive at your
periodic finance charge for each segment. We add up the
resuits from each segment to arrve at the tolal penodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
batance for each segment and add sny new transactions
and any perlodic finance charge calculaied on the previous
day’s batance for that segment. We then subtract any

payments or credits posted as of that day that are allocated 6,

1o that segment. This gives us the separate daily balance
for each segment of your account. However, if you pald the
New Balance shown on your previous statement in full (or
if your new balance was zero or a-credit amount}, new
transactions which post 10 your purchase or special
purchase segments are not added to the daily balances. We
calculate the average daily balance by adding all the daily
balances together and dividing the sum by the number of
the days in the current billing cycle. To calculate your total
finance charge, multiply your average daily balance by the
daily periodic rate and by the number of days in the billing
period. Due to founding on 8 dally basis, there may be a
slight variance between this calculation and the amount of
finance charge actually assessed.

If the code Z or N appears an the front of this statement
next to "Balance Rate Applied To,” we multiply the
average dalty balance of each segment by your monthly

periodic rate. To obtain the average daily balance for the
billing period covered by this statement, we iake the
beginning balance of each segment each day, add any new
1ransactions 10 each segment, and subizact any payments
or credits. {If the cods N appears on the front of this
stalement next 1o “Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the dsily balances tor each
segment for the nmlng period and divide by the total
number of days in the bllling peried. This gives us the
aversge daily balance of each segment

3. Annual Parcentsge Rates {APRI.

o

The term *Annual Percentage Rate” may appear as
“APR" on the front of this statement.
b. If the cnde P (Pime), L (3-mo. LIBOR), C {Certificate of
Deposit), or S (Bankcard Prime) appears on the front of
thig statement next 1o the periodic rate(s), the periodic
etes and corresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may increase or decrease based
on the siated indices, as found In The Wa/f Street
Journal, ptus the margin previously disclosed to you.
These chan ges will be effective on the first day of your
blllmg period covered by your periodic statement ending
in the months January, April, July and October.
If the code D (Pime), F (1-ma. LIBOR) or G (3-mo.
LIBCR Repriced Menthly) appears on the front of your
statement nexi 10 the periodic rate(s), the perigdic rates
and comesponding ANNUAL PERCENTAGE RATES may
vary monthly and may incresse or decrease based on the
- stated indices, as found in The Wall Strest Joumal, plus
the margin previously disclosed 10 you. These changes
will be effective on the first day of your billing period
esch month.

o

. Asgegsment of Late, Overlimit and Returned Paymant Fees.

Your account will be assessed no more than 1wo of the fees
listed here that occur duiing eny billing perod. Under the
1erms of your custemer agreement, we reserve the right 1o
waive or not 10 assess any fees without prior notification 10
you without walving our right to assess the same or similar

5 ecs at 8 later time.,

Renewing Your Account. If a membership fee
appeara on the front of this statement, you have 30

from the date this statement wes mailed to you ta
avoid paying the fee or 10 have such fee credited to you
if you cance! your account. During this peliod, you may
continue 10 use your account without having to pay the
membership fee. To cancel your sccount, you must
notify us by callmg our Customer Relations Depanmem
and pay your “New Balance” in full {excluding the
membership fee) priar to the end of the thirty- dav period.
1f You Close Yowr Account. You can request 10 close
your sccount by calling our Customer Relations
Depanment. You must destroy your credit card{a) and
account access checks, cancel all pieauthorized bifling,
and cease using your account. If you do not cance!
preauthorized biling arrangements, we will consider
receipt of a charge your authorization 1o reopen
account. Additionslly, your account will not be closed
until you pay all amounts you owe us including: any
transactions you have authorized, finance chasges, past
due lees, overimit fees, retured payment fees, cash
advance fees and any other fees assessed to your
account. You sre respansible for these amounts whether
they appear cn your account at the time you request to
close the sccount or they are incurred subsequent 10
your request to close the account, This may result in
charges sppearing en your sccourt after you have

d the account to be closed or the of

your account if it has alieady been closed. For example,
It you authorized a purchase from a merchant and we
recelve the ransaction from the merchant after your
account has been closed, your account will be recpened,
the amount of the charge will be added 10 your aceount,
and you will be responsible for payment. If there is a
membeiship fee for your account, the fee will continue
o be charged, 10 the extent permitted by law, uniil the
account balance has been paid in full as defined above.

. Using Your Account.Your card or account cannot be
used in connection with any intemet gambling
transactions.

. Notice About Electronic Check Convarsion. When
provide a check as payment, you authorize us either to
use information from your check 10 make a one-time
electronic fund transfer from your bank account or to
process the payment as 8 check transsction. When we
vsc information fram your check 10 make an electronic
fund transfer, funds may be withdrawn from your bank
account a8 soon as the same day we ieceive your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill}

I you think your bill is wrong. or if you need more
information on a transaction or bili, write to us on a
separate sheet a8 soon as possible st the address for
inquiries shown on the front of this statement. We must
hear from you no later than 60 days after we sent you the
first bl on which the error or pioblem appeared. You con
call our Customer Relations number, but doing 50 will not
preserve your sights. In your letter, give us the following
information: your name and account numbes, the doflar
amount of the suspected eror, a descnpunn of the esror
and an explanation, H possible, of why you believe there is
an ereor; or if you need more information, 8 descripilon of
the item you are unsure about. You do not have to pay any
ameunt in quesiion while we are investgating it, but you
are still obligated 1o pay the pars of your bill that are not
in question. While we investigste your question, we camot
report you as delinquent or take any anlon to coliect the
amount you question,

$.F Special Rule For Credit Card Purchases

~

-3

If you have 8 probiem with the quality of property or
senvces that you purchased with a credit card and you
have tied in good faith 1o correct the problem with the
merchant, you may have the right not to pay the remaining
amount dus on the property or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (If we own or
operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases
are covered regardess of amount or location of purchase.}
Please to sign all

+ Does not apply to consumer non-credit card accounts
+ Does nul epply o business non-credit card accounts

Capital One supports information privacy protection: see our
website at www.capitalone.com.

Capltal One is a ledeislly registered service mark of Capital
One Financial Corparation. All rights reserved. © 2003
Capltal One 01LGLBAK
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rtant Notice: Payments you mait to us will be credited 10 your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check

in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m. ET {12 noon PT}. Please allow at least five (5) business days for postal defivery.
Payments received by us at sny other location or in any other form may not be credited a3 of the doy we receive them. Our business days are Monday through Saturday, excluding hofidays.
Please do not use staples, paper clips, etc. when prepasing your paymem. When you send us o checkis}), you authorize ua to make a one-time electronic transfer debit from your bank
sccount for the amount of the check, This authorization applies 10 ali checks received duiing the billing cycle even if sent by someone else. If we cannot process the transfer, you suthorize
us to make o charge against your bank account using the check, a paper draft or other item.
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A Personal Loan for valued Capital One®customers ————
Call 1-800-996-7755  for these great features: CapitalOne

CARDHOLDERS

«& A FIXED APR

% Personal Loan up to $30,000 to use any way you choose
% No application fee, no prepayment penalty

Low, fixed monthly payments

Ry
o2e!

Invitation No.:  8533-059007122-28-3

Interested? Call us toll free at 1-800-996-7755 and refer to the Invitation Number above.

Page 2 of 2
CapitalQpge | personal loans”
Dear VICKI F KOWALSKI,
«% A FIXED APR Because of your good standing as a cardholder, you're eligible for a
: 5 0/ A* Capital One Personal Loan up to $30,000 with a FIXED APR from
from 6.9 / (o] 6.9%. Plus, there are several loan amounts for you to choose from.

This loan can be used to pay for anything—tuition bills, major
-3+ Up To $30,000 purchases, raxes, home improvement—but it’s particularly helpful for
consolidating your existing debt. That’s because it features a low, fixed

For a?\ythmg interest rate, one of the lowest in the nation, so more of your money
you choose will go toward principal, allowing you to pay off debt quickly.

.. CHOOSE The FIXED APR from 6.9% that comes with the Capital One

" , Personal Loan means you'll have low monthly payments that will never
T.he loan that's change, giving you peace of mind.
‘I‘Ight for you Upon approval, how will you use your Capital One Personal Loan?

- NO » Consolidate debt—make one low payment each month

) Annual Fee? » Make home improvements or repairs
» Prepare for the unexpected
) NO

2 I ,
repayment Penalty Choose the loan that works for you!

Loan Loan Monthly .
Amount Term Payment

[ $30,000 | 60 wmonms| $592.62 |

4928M

Alf we are unable to approve you for the Capital One Personal

Loan of your choice we will automatically consider you for a l $1 5'000 I 48 months | $358'50 l
14.9% APR S o nd bl

inﬁgrm‘ztigm 4 rcvm:ﬁr an amount and montily payment l $7'000 ‘ 24 MONTHS | $31 3 09 I

Offer expires: 07/28/04
201166

4 N
[ )
=% Simply call 1-800-996-7755
before this offer expires!
| Invitation Number: 8533-059007 122-28-3 ‘
This Capital One® Personal Loan ...
-3 A FIXED APR

% Up To $30,000 to use any way you choose

%+ NO application fee, NO prepayment penalty
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FEDERAL DISCLOSURE STATEMENT
Capital One, E.S.B. (Capital One)

Finance Charge. The finance charge is calculared based on monthly pay-
ments being posted to your account on the due date shown on your peri-
odic statement.

Prepayment. If you pay off your loan carly, you will not pay a prepayment
penalty.

You may refer to the Loan Agreement for any additional informarion
about nonpayment, default, any required repayment in full before the
scheduled date, and charges.

LOAN AMOUNT WITH APR AND
CORRESPONDING MONTHLY PAYMENT .
Preferred Alternate Alternate Alternare
Loan Loan APR Monthly
Amount Amount Payment
$30,000 $10,000 14.9% $346.16
$15,000 $10,000 14.9% $346.16
$7,000 $7.000 14.9% $339.07

2We will automatically consider you for the alternate loan terms as disclosed
in this offer. Please sce the chart above for menthly payment information.

¢ Your Annual Percentage Rare (APR) is subject o increase if any of che
following conditions (“Conditions”) occur: (1) you fail to make a pay-
ment to us when due or 2} your payment is returned to us for any reason.

1f you are approved for 2 6.9% APR, the first time any of the Conditions
occur, your APR may be increased to 2 9.9% APR. If any of the
Conditions occur twice within any 6-month period, your APR may be
increased to a 16.9% APR,

If you arc approved for a 14.9% APR, the first time any of the Conditions
accur, your APR may be increased to a 17.9% APR. If any of the
Conditions occur twice withia any 6-month period, your APR may be
increased to a 24.9% APR.

In the event that your APR is increased, the term of your loan will be
increased, but your monthly payment amount will not change. If any of
the Conditions accur as described ahove, your APR will change within 3
billing periods after the billing periad in which the Condition occurred.
You will be notified in your billing statement if a Condition has occuered
and your APR has been increased.

LOAN AGREEMENT

CREDITOR—PARTIES. The words “you” and “your” mean cach of the
Borrowers who signs the endlosed Loan Invitation. The words “we,” “us™ and
“our” refer to Capital One, ESB. (Capital One), the creditor in this mansac-

tion.

INTEREST CALCULATION METHOD. Interest is calculated by the Daily
Simple Interest Method. To compute your daily interest, we ke the begin-
ning balance of your loan cach day and subtract any payments or credis
applied to your loan. This is your daily balance. We then muliply your daily
balance by your daily periodic rate {your annual percentage rate divided by
365), which gives us your daily interest Nexe we toral your daily inserest for
cach day of the month covered by your monthly billing statement o determine
your total interest for the statement period.

FINAL PAYMENT, LATE CHARGE AND RETURNED CHECK
CHARGE. A loan that has unpaid principal, interest, late fees, returned check
charges or any other fees or charges at the end of the term will not be regard-
ed as “paid in full.”

STATE LAW, Your loan and this Loan Agreement are govemed by federal law
and the laws of Virginia.

This offer is nontransferable and s void 1o residents of U.S.-dependent areas.
$20,000 mini h hold income ired

9
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Conditions of Offers [ am applying t Capital One, ES.B. (Capital Onc}, for
this loan, Everything that Ihave stated on the Loan Inviation is correct to the
best of my knowledge. | understand that I musc be 18 years or older and a
U.S. citizen or permanent resident alien to apply. I understand char this offer
is based on an initial assessment char 1 met Capital One’s aedit standards.
Capital One maintins the right not to approve my loan if the information
provided on or with my Loan Invitation is incomplete, inaccurate or unverifi-
able, or if 1 no longer mect Capital Onc’s standards for creditworchiness,
and/or if Capital One receives my Loan Invitation after the offer has expired.
I understand that Capital One will rerain my Loan Invitation whether or not
it is approved. I understand that Capital One maintains the right nor to open
my account if | have a current Capiral One Personal Loan or if T have respond-
ed to a previous offer from Capital One Bank, Capital One, ES.B. or any other
Capital One affiliate within the last 45 days. Capiwal One is authorized 1o
check my credic and eémployment history and 1o answer questions about
Capital One’s credit experience with me. In this paragraph, the words “I7 “me”
and “my” refer to each person who signs the Loan Invitation. An applicant, if
married, may apply for a separate account.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
APPLYING FOR OR OPENING A NEW ACCOUNT. To help the gov-
emment fight the funding of terrorism and money laundering activities,
federal law requires all financial instirutions to obrain, verify and record
information that identifies each person who opens an account, What this
means for yow: When you apply for or open an account, we will ask for
your name, address, date of birth and other information that will allow us
to identify you.

Automated Monthly Payment Option (if applicable).

Capital One will notify you when your application for a loan with auto-
mated monthly payments has been accepted. This notification will specify
the dates when your d monthly p will occur. If funds are
unavailable at the time we attempt to debit your checking account, you will
be responsible for forwarding a payment to us. If your payment is not
received by che due dare, a past-due fee will be charged o yous account,
Capital One will not notify you if such funds are unavailable and will not
be responsible for any fees, charges or costs incurred in connection there-
witch.

If you pay with an auromated monthly payment that is dishonored or
returned, Capiral One reserves the right to assess a $25 “Rewrned Check
Fee.” If an automated monthly payment is returned, Capital One reserves
the right to werminate this authorization and your participation therein.
Monthly periodic statements will not be issued to participants in this plan.

You must notify us in writing if any information changes regarding your
bank account or if you would like to change the account or financial insti-
wtion from which your automared monthly payment is debited. Please
remember to include a voided check with your fetter, if necessary. We must
receive your written notification at least 45 days before the payment due
date, or the change may not be implemented unti your next payment due
dae.

You may discontinue the plan ar any time by giving us 45 days’ written
notice. Please send changes and termination notices to: Capital One, PO.
Box 85025, Richmond, VA 23285-5025.

Questions and concerns about transactions can also be sent to the above
address. In addirion, you can conract us via eclephone at 1-877-815-5768.

Capital One is a federally registered service mark. All righes reserved.
Capital One supports information privacy protection: See our Web site at
www.capitalone.com.

+ Alimony, child support, separate maintenance income, co-applicanc’s
annual income or other income need not be revealed if you do not
choose 1o have it considered as a basis for repaying chis loan.

* If you would like to reply to this offer but are not intcrested in automat-
ed monthly payments, simply complete the Loan Invitation bur do not
fill out the Automared Monthly Payment Option section.

ABOUT CAPITAL ONE

With more than 47 million accounts and over $83 billion jn managed assets, Capital One is tecognized as one of the leading financial services
companies in the country, The common stock of Capital One Financial Corporation (COF) is traded on the New York Stock Exchange.
For more information, visit our Web site at www.capitalone.com.

© 2004 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.




First 3 months half-price peop|epc Onllne

* N— A better way to Internet.
9 PeoplePC Online offers the features you would
z expect from higher-priced Internet Service

& month; Providers at half price for the first 3 months!

$9.95/mo. thereafter o X
® Email Virus Protection

@ Pop-Up Blocker™

i Control
SIGN UP TODAY! © spam Controls

1-877-778-1207 & Smart i

Mention Offer Code: CORAL @ Phisher Security
Or visit www.peoplepc.com/go/coral @ Intemet Call Waiting

UNLIMITED INTERNET ACCESS

Ca@ PLATINUM MASTERCARD ACCOUNT JUN 06 - JUL 05, 2004
5178-0518-1450-9863 Page 1 of 2
Account Summary Payments, Credits and Adjustments
Previous Balance $4.04 1 14JUN PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $4.04 .
Finance Charges 400 Transactions
2 05JUL CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.04 3 05JUL PAYMENT PROTECTION 1-888-527-6904 .04
Minimum Amount Due $4.04
Payment Due Date August 05, 2004
Total Credit Line $700
Total Available Credit $695.96
Credit Line for Cash $700
Available Credit for Cash $695.96

At your service

To call Customer Relations or to report & lost or stolen card:

1-800-903-3637

Send payments to: Send inguiries to:

Attn: Remittance Processing

Capital One Services Crpital One Services

P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015

Finance chalges Please see reverse side fin important information
2 Bdl. 2 Pericdic C i
g Bpgr Tk Cmgmee CRARCE
w PURCHASES $.00 .03918% D 14.30% $.00
CASH $.00 .03918% D 14.309% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v
Cap/i!;% : 0000000 7 5178051814509863 05 0004040004040004046
Please privus mailing address and/er e-mail changes below usinig blue or black ink.
New Balance $4.04
Minimum Amount Due $4.04 Street Apt #
August 05, 2004
Payment Due Date ugust &= = =
Total enclosed $ Home Phone ‘Alternats Phone
Account Number: 5178-0518-1450-9863 @
Emal Adéress
= #9018829857875650# MAIL ID NUMBER
_I Capital One, F.S.B. === VICKI F KOWALSKI I'_
P.0. Box 85184 ”lllllllllllll"lllll o = 1202 DAISY ST A
Richmond, VA 23285-5184 & == CLEARFIELD PA 16830-2751
T —
S s

Y Y PP 1 1 P Y P 1 P Y Y Y P Y O (PP 11 Y e A e A L L T PR A

Please write your account number on yowr check or money order made payable to Capital One, F.S.B, and mail in the enclosed envelope.



05R06 0 0100

peoplepc online

A better way to Internet.

UNLIMITED

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: CORAL
Or visit www.peoplepc.com/go/coral
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that you are a Capital One customer.

For questions, call toll-free at 1-888-5TRYNOW.

maximum speed of service; actual speed may vary.

PeoplePC in the U.S. and other countries.

PeoplePC is solely responsible for this offer, and is not afiiliated with Capital One. Capital One does not
provide, endorse or guarantee, and is not affiliated with, any product or service shown here. Any trademarks
mentioried herein are solely owned by the respective entity. Al rights reserved. By responding to this offer. you
may be communicating information abcut yourself to the company that provides this product - for exampls,

*PeoplePC Online: First 3 months of service are billad at $4.97 a month; $8.95 a month thereafler. Offer
available to new dlal-up subscribers at least 18 years of age and may not be redssmed with any other offer,
Offer subject to change at any time. Phone tachnical support availabls for $1.95 per minute.

Service not available in all aress. Access fees, taxes, and other fees and restrictions may apply. Telsphone toll
charges may apply, even during trial periods. You are responsible for determining whether a call to one of our
access numbers will resutt in telephone talf charges. Access may be limited, especially during times of peak
usage. Dial-up numbers may be changed at PeoplsPC's discretion. Continuous use subject to timeout
procedures. All use is subject to PeoplePC Online's Services Agreement and Accsptable Use Policy. 56K is the

© 2006 PeoplePC Inc. All Rights Reserved. PeoplePC Online and its logcs are registered trademarks of

€ 2008 Capital One Services, Inc. Capital One is a fedarally registered service mark. All rights reserved.

2. Avarage Daily Batwncs finckding

How To Avoid A Finence Charge.

‘f a. Grace Pariod. You will have a minimum grace period of

26 days without finance dml?B on new purchases, new
brlance trensfers, new s wrchases snd new other
charges if you pay’ your lmal Naw Batance®, in
with the ice for below,

and in time for it 10 be credited by your next statement
closing date. There is no grace period on cash advances
and specia! transfers. in addillon, there is no grace period
on any transaction if you do not pay the totsl “New
balance.”
. Acaruing Finance Charge. Transactions which are not
subject 10 8 grace petiod are assessed finance charge 1)
fiom the date of the transaction or 2} from the dale the
transaction is processed 10 your Account or 3} from
first calendar day of the current billing period. Additionally,
i you did not pay the “New Balance” from the previous
tilling pevicd In full, finance chaiges continue 10 acciue 10
¥our unpaid talance until the unpaid balance is paid in full.

his meens that you may still owe finance charges, even if
you pay the entire New Balance Indicated on the fromt of
your statement by the next siatement closing date, but did
not do so for the previous month. Unpaid finance charges
are added to the applicable segment of your Account.

*} c. Minimum Finance Charge. For each billing peried that

your sccount is subject to a finance charge, a minimum

total INANCE CHARGE of $0.50 will be imposed. i the

1otal finance charge resulting fram the application of your
pariodic rate(s) is less than $0.50, we will subtract that
amount from the $0.60 mirimum and the difference will be
bilted 10 the puu:hase segment of your account.

. Tamporary Reduction In Finance Charga, We reserve the

fight o not assess any ot all finance chasges for any given

billing period.

New Purchaszes].

a. Finance charge is calculated by multiplying the daily
balance of each segmant of your account {e.g., cash
advance, purchase, special transfer, and special purchase)
by the corresponding daily periedic rateis) that hes been
previously disclosed to you. At the end of esch day during
the billing period, we apply the daily periodic rste for each
segment of your account to the daily balance of each
sagment. Then at the end of the billing period, we add up
the results of these dsily calculations 1o arive a1 your
periodic finance charge for each segment. We add up the
resuits from each segment 10 ardve st the total periodic
finance charge for your account. To get the daily balance
for each segment of your account, we 1ake the beginning
balance for each segmery and add any new transactions
and any perodic finance charge caicufated on the pvevmus
day’'s balance tor that segment. We then subtract a

paymervis or credits posied as of that day that are nllocmerl 6. It You Close

1o that segment. This gives us the seperate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous sistement in full {or
if your new balance was zero or a credit amount), new
transactions which post to your purchase or special
purchase segments are not added to the daily balances. We
calculste the avesage daily balance by adding all the daily
batances together and dividing the sum by the number of
the days in the current billing cycle. To calculate your total
finance chargs, multiply your sverage deily balance by the
daily periodic rate and by the number of days in the billing
period. Due to rounding on & daily basis, there may be a
alight variance between this calculation and the amount of
flnance charge actually asses!

b. It the code Z or N appears on the front of this statement
next w0 “Balance Rate Applied To,” we multiply the
average dally balsnce of each segment by your monthly

periodic 1ate. To oblain the average daily balance for the
hilling period covered by this statement, we 1ake the
beginning balance of each segment each day, sdd any new
trangactions to each segment, and subtract any payments
or credits. {If the code N appesis on the front of this
statement nexi 1o “Balance Rate Applied To,* we also
subtract any unpaid finance chaige included in the balance
of each sepment.) This gives us the dally balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the total
nursber of days in the billing pedod. Thia gives us the
average dzily balance of each segment

3. Annual Percentsge Rates [APR).

a. The tesm "Annual Percentage Rate™ may appesr as

“APR" on the front of this statement.
b. H the code P {Prime}, L (3-mo. LIBOR), C {Cenificate of
Deposit), or S (Benkcard Prime) appears on the tront of
this statement next o the perodc rate(s), the periodic
rates and comresponding ANNUAL PERCENTAGE RATES
may vary qusrterly end may increase o1 decrease based
on the stated indices, as found in The Wal/ Strest
Journs), plus the margin previously disclosed to you.
These changes will be effective an the first day of vour
billing period covered by your periodic stetement ending
in the months January, April, July and October.
It the code D (Prime), F (1-mo. LIBOR) or G {3-mo.
UBOR Repriced Monihy) appears on the front of your
statement next 1o the periodic rate(s), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary manthly and may increase or decrease based on the
stated indices, as found In The Wall Stieet Journsl, plus
the msrgin previously disclosed 10 you. These changes
will be effective on the fitst day of your billing period
each m

o

onth.
4. A::oirmwi of Late, Overtimht and Returned Payment Fees.

Your account will be assessed ne more than two of the fees
fisted here that occur during eny billing pedod. Under the
terms of your customer agreement, we feserve the right to
waive or not to assess any fees without prior notification to
you without walving our right to assess the same or similar
fees at 2 later 1ime.

5, TRenawing Your Account, If 8 membership fee

appears on the front of this statement, you have 30
days from the date this siatement was mailed 10 you o
avoid paying the fee os to have such fes credited 1o you
if yau cancel your account. During this perod, you may
continue to use your account without having 1o pay the
membership fee. To cancel your account, you must
notify us by catling our Customer Ralations Depanmenl
and pay your “New Balance” in full {excludi
membership fee) prior 1o the end of the |hmy dsy period.
Your Account. You can tequest 10 close
your account by calling our Customer Relations
Depantment. You must destroy your credit card(s} and
account access checks, cancel all preauthorized billing,
and cease using your account. |f you do nat cancet
preauthorized billing arrangements, we will cnnslder
receipt of 8 chaige your authorization to reopen
account. Additionally, your account will not be osed
untll you pay 8l amounis you owe us including: any
transactions you have authorized, finance charges, past
due fees, overimit fees, retumed payment fees, cash
advance fees and any other fees sssessed 1o your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subsequent 10
your ¥ st 10 close the account. This may result in
charges sppearing on your account atier you have

the account to be closed or the of

your account if it has already been closed. For example,
it you suthorized o purchase from a merchant and we
receive the transaction from the merchont after your
account has been clesed, your account will be reopened,
the amount of the charge will be added 10 your account,
8nd you will be sesponsible tor payment. If there is &
membership iee for your account, the fee will continue
to be charged, to the extent pennl\(ed by law, until the
account balance has been paid in full as defined above.

7. Using Your Account.Your card o sccount cannpt be
used in connectlon with eny internet gambling
transactlons.

. Notice About Electronic Check Conversion. When you
provide 8 check as payment, you suthorize us either 1o
use information from your check to make a one-time
electronic fund transfer from your bank account or to
process the payment as & check utriansaction. When we
use Informaden from your check 1o make an electrenic
fund transfer, funds may be withdrawn from your bank
account as soon as the same day we recelve your
payment, and you will nol receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill}

If you think your bill is wiong, or if you need more
information on a transaction or bill, write 10 s on a
separate sheet as soon as pnssub!e at the address for
inquiries shown on the front of this slatement. We must
hear from you no later then 60 days after we sent you the
first bill on which the error or pioblem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. In your letter, give us the following
Informatlon: your name and account numbet, the doftar
amount of The suspecied effor, 8 description of The error
and an explanatlon, if possible, of why you believe there is
on etror; or if you need more information, o description of
the item you are unsure about. You do not have 10 pay any
emaount in question while we are investigating it, b you
are still obligated 10 pay the parts of your bill that are not
in question. ile we investigate your question, we c&nnot
report you &s delinquent or take any action to collect the
amount you question.

@

+,7 Special Rute For Credit Card Purchases

M you have a problem with the quality of praperty o
services that you purchased with a credit card and you
have tried in good faith o correct the problem with the
merchant, you may have the tight not 10 pay the iemaining
amount due on 1he property or services. You have this
protection only when the puichase price was more than
4$50.00 and the purchase was made In your home stale or
within 100 miles of your mailing address. (If we own or
operate the merchent, or if we mailed you the
advertisement for. the property or services, all purchases
are covered regardiess of amount or location of purchase.}
Please 10 sign all

T Does not appty to consumer non-cradit card accounts
+ Does not spply to business non-credit csrd accounts

Caphial One supports information privacy protection: see our
website 81 www.capitalone.com.

Cepital One is a federally registered sorvice mark of Capltal
One Fnancia! Corporation. All rights reserved, © 200!
Capital One O1LGLBAK

5380M

Important Notice: Pavmems you mail to us will be credited to your account as of the business day we receive it, provided {1) you send the bottom pertion of this siatement and vour check
in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m. ET {12 noon PT). Please allow st lesst five {5} business days for postal delivery.
Paymerts received by us at any other location or in any other form maey not be credited as of the day we receive them. Our business days ere Monday through Sawrday, excluding helidoys.
Plesse do nol use staples, paper clips, etc. when preparing your paymens. When you send us a check(s), you authorize us to make & one-time electronic transfer debit from your bank
account for the amount of the check, This authorization applies 10 all checks received during the billing cycle even if sent by someone else, If we cannot process the transter, you suthorize
us 1o meke a chaige against your bank account using the check, a paper draft or other item.
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before this offer expires!
| Invitation Number: 8534-135668408-10-1 [

YouR CAPITAL ONE® PERSONAL LOAN . ..
«% $7,031 to use any way you choose
----- + FREE Automated Monthly Payment Option
----- + Low, fixed monthly payment

- Y,

Capital(Qpe | personal loans™ Poge2of 2
P.O. Box 85546
Richmond, VA 23285-5546
Dear VICKI F KOWALSKI,
. ¢
$7,031 As one of our best customers, you have the opportunity to

To use for anything increase your financial flexibility with a $7,031 Personal Loan

you choose from Capital One® You'll enjoy a FIXED APR from 9.9% for the

FREE life of your loan—with a low, FIXED monthly payment of only

4
Automated Monthly $324.12 and a 24-month loan term.* Plus, when you use your
Payment Option Personal Loan to consolidate your high-interest gas cards, depart-

ment store cards and loan balances, you'll save time and money

NO by writing just one check each month.

Application Fee .
Upon approval, how will you use your Capital One Personal

s NO Loan?
’ Prepayment Pena[ty » Consolidate debt—make one low payment each month
» Make home improvements or repairs
» Prepare for the unexpected

with Payment Protection
Make sure your Personal Loan $7’03 1 $324.12
payments are made if you lose
your job involuntarily or are
temporarily disabled. *If we are unable to approve you for a Capital One Personal Loan
with a fixed APR of 9.9%, we will automatically consider you for a
. loan with a 15.9% or 16.9% APR. See reverse for monthly payment

information. Offer expires: 08/28/2004

201182

Eg t ( Protect Your Personal Loan Account

PROT E ° TIOM with Payment Protection

Convenient and affordable, Payment Protection pays the
minimum monthly payment you owe on your eligible

Apply for your balance if you lose your job or become temporary disabled.
Personal Loan today at d.in th £ h disabili

1-800-424-3939  and And, in the event of death or permanent disability, Payment
don't forget to ask about Protection will pay off the total remaining balance on your
“Payment Protection” loan.

for your loan.
{See reverse for details).
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FEDERAL DISCLOSURE STATEMENT
Capital One, F.S.B. (Capital One)

Finance Charge. The finance charge is calculaced based on monthly pay-
ments being posted to your account on the due date shown on your peri-
odic statement.

Prepayment. If you pay off your loan early, you will not pay a prepayment
penaley.

You may refer to the Loan Agreement for any additional informarion
about nonpayment, default, any required repayment in full before the
scheduled date, and charges.

APR AND CORRESPONDING MONTHLY PAYMENT

APR Monthly Payment Monthly Payment
without Payment Prorection with Payment Protecdon
9.9% $324.12- $355.72
15.9% $343.92 $376.60
16.9% $347.29 $380.14

1

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
APPLYING FOR OR OPENING A NEW ACCOUNT. To help the gov-
ernment fight che funding of terrorism and money laundering activities, -
federal law requires all financial institutions o obeain, verify and record
information that identifics cach person who opens an account. What this
means for you: When you apply for or open an account, we will ask for
your name, address, date of birth and other information thar will allow us
to identify you.

Automated Monthly Payment Option (if applicable).

Capital One will notify you when your application for 2 loan with auto-
mated monthly payments has been accepted. This norification will specify
the dates when your automated monthly payments will occur. If funds are
unavailable ar the time we attempt co debit your checking account, you will
be responsible for forwarding 2 payment to us. If your payment is not
received by the due date, a pase-due fee will be charged to your account.
Capital Onc will nor notify you if such funds are unavailable and will not
be

e will autonacically consider you for the alternate loan terms as discl
in chis offer. Please scc the chart 2bove for monthly payment information.

#Your Annual Percentage Rate (APR) is subject to increase if any of the
following conditions (“Conditions”) eccur: (1) you fail to make a pay-
ment to us when due or 2) your payment is returned to us for any reason.
The first ime any of the Conditions occur, your original APR may be
increased by 3 percentage points. If any of che Conditions occur twics
within any
G-month period, your original APR may be increased by 10 percentage
points. In the event that your APR is increased, the term of your loan will
be increased, but your monthly payment amoune will not change. If any
of the Conditions occur as described above, your APR will d\ange with-
in 3 billing periods after the billing period in which the Condition
occurred. You will be notified in your billing statemeni if a Condition has
occurred and your APR has been increased. Example: If your original
APR is 9.9%, the first time any of the Conditions occur your APR may
be increased 1o an 12.9% APR and the second rime any of the Conditions
occur, your APR may be increased 0 2 19.9% APR.

LOAN AGREEMENT

CREDITOR—PARTIES. The words “you” and “your” mean cach of the
Borrowers who signs the enclosed Loan Invirzdon. The words “we,” “us” and
“our” refer to Capiral One, ES.B. (Capiral One), the creditor in this transac-
tion.

INTEREST CALCULATION METHOD. Interest is calculated by the Daily
Simple Interest Methad. To compute your daily interest, we take the begin-
mn%| halance of your loan each day and subtract any payments or credits
applied ro your loan. This is your daily balance. We then multiply your daily
balance by your daily periodic rate (your annual percentage rate divided by
365), which gives us your daily interest. Next we toral your daily interest for
each day of the month covered by your monthly billing statement to derermine
your total interest for the statement period.

FINAL PAYMENT, LATE CHARGE AND RETURNED CHECK
CHARGE. A loan that has unpaid principal, interest, late fees, returned check
charges or any other fees or charges at the end of the term will not be segard-
ed as “paid in full.”

STATE LAW. Your loan and this Loan Agreement are governed by federal law
and the laws of Virginia.

This offer is nontransferable and is void w residents of U.S.-dependent areas.
$20,000 minimum houschold income required.

Conditions of Offer: I am applying w0 Capital One, ES.B. (Capital One), for
this loan. Everything that I have stated on the Loan Invitation is correct to the
best of my knowledge. 1 understand that I must be 18 years or older and a
U.S. citizen or permanent resident alien to apply. I understand that this offer
is based on an initial assessment thar I met Capital One’s credit standards.
Capital One maintains the right not to approve my foan if the informasgon
provided on or with my Loan lnvitation is incomplete, inaccurare or unverifi-
able, or if I no longer meet Capital One’s standards for credirworthiness,
and/or if Capital One receives my Loan Invitation after the offer has expired.
Tunderstand that Capital One will rerain my Loan Invitation whether or not
it is approved. I understand tha Capital One maintains the right not to open
my account if I have a current Capital One Pessonal Loan or if T have respond-

sabomn previous offer from Capiral One Bank, Capital One, ES.B. or any other
Capital One affiliate within the last 45 days, Capital One is authorized to
check my credit and employment history and 1o answer questions about
Capital One's credic oxperience with me. In this paragraph, the words I} “me”
and “my” refer w cach person who signs the Loan Invitation. An applicant, if
married, may apply for a separate account.

le for any fees, charges or costs incurred in connection there-
Wlth.

If you pay with an auromated monthly payment thar is dishonored or
returned, Capital One reserves the right to assess 2 $25 “Returned Check
Fee.” If an automated monthly payment is rerurned, Capital One reserves
the right to terminate this authorization and your participation therein.
Montﬁl periodic statements will not be issued to participants in chis plan.

YOLI must l]D[L‘) us m Wfl[ln” lfﬂny lnformzu:lon ::hanvcs rcgandmgyour
bank account or if you would ke to change the account or financial insti-
tution from which your auromated monthly paymenr is debited Please
remember to include a voided check with your leteer, if necessary. We must
receive your written notification at least 45 days before the payment due
dare, or the change may not be implemented until your next payment due
date.

You may discontinue the plan at any time by giving us 45 days’ written
notice, Please send changes and termination notices to: Capiral One, PO.
Box 85025, Richmond, VA 23285-5025.

Questions and concerns about transactions can alsv be sent o the above
address. In addition, you can contact us via tclephone ar 1-877-815-5768,

PAYMENT PROTECTION PLAN SUMMARY

The Payment Protection Plan offered by Capital Onc, ES.B. is
optional and is not required to obtain credit. The Payment
Protection cost of just $.79 cents per $100 of your month ending
principal balance will be included in your fixed monthly pay-
ment. Because your monthly payment is allocated first to the
Payment Protection amount, the amount of your minimum
monthly payment will be increased. You may cancel Payment
Protection at any time during the life of your loan.

This Payment Protection Plan pays the minimum monthly
payment you owe on the dligible balance if you become invol-
untarily unemployed (up te 12 months), are unable to work due
to a temporary disability (up to 12 months) or if you take an
employerapproved unpaid leave of absence (up to 3 months). It
also pays the entire balance, up to the total remaining balance, on
your loan in the event of death ot permanent total disability of
you (or the co-applicant).

Your Payment Protection Addendum, which includes your mem-
bership materials, will arrive in about 2-3 weceks and your mem-
bership will be effective as of the date shown on the Addendum.

Capital One is 4 federally registered service mark. Al rights reserved.
Capital One supports information privacy protection: See our Web site at
www.capitalone.com.

t Alimony, child support, separate maintenance income, co-applicant’s
annual income or other income need not be revealed if you do not
choose to have it considered as a basis for repaying this loan.

ABOUT CAPITAL ONE

With more than 46 million accounts and over $87 billion in managed assets, Capital One is recognized as one of the leading financial services
companies in the country. The common stock of Capital One Financial Corporation (COF) is traded on the New York Stock Exchange.
For more information, visit our Web site at www.capitalone.com.

© 2004 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.




First 3 months half-price

Y. g

SIGN

1-877-778-1207

Mention Offer Code: JADE
Or visit www.peoplepc.com/go/jade

UP TODAY!

peoplepc onlme

A better way to Internet.

PeoplePC Online offers the features you would
expect from higher-priced internet Service
Providers at half price for the first 3 months!

® Emaif Virus Protection
@ Pop-Up Blocker™
'@ Spam Controls

%’ Smart Dialer

B Phisher Security

@ Internet Call Waiting

UNLIMITED INTERNET ACCESS

PLATINUM MASTERCARD ACCOUNT

JUL 06 - AUG 05, 2004

5178-0518-1450-9863 Page 1 of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4.04 1 19JUL PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $4.04 .
Fanance Charges $.00 Transactions
2 05 AUG CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.04 3 05 AUG PAYMENT PROTECTION 1-888-527-6904 .04
Minimum Amount Due $4.04
Payment Due Date September 04, 2004
Totat Credit Line $700
Total Available Credit $695.96
Credit Line for Cash $700
Available Credit for Cash $695.96
Atyour service
To call Customer Relations of to report a lost or stolen card:
1-800-903-3637
Send payments to: Send inquiries to:
Autn: Remittance Processing
Capital One Services Capital One Services .
P.O. Box 85184 P.O. Box 85015 @
Richmond, VA 23285-5184 Richmond, VA 23285-5015
Finance Charges Please see reverse side for important information
= Bai. rat Periadi Corresponds
g qbp;:;’l; ‘ rade i m i ng
< PURCHASES $.00 03986% D 14.55% .00
CASH $.00 .03986% D 14.55% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%

V¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

CapitalOhe

0000000 7 5178051814509863 05 0004040004040004046

Please primi mailing address and/or e-mail changes below using blue or black k.

New Balance $4.04
Minimum Amount Due $4.04 Streer Apt #
Payment Due Date September 04, 2004

City Stare ZIp
Total endosed $ Home Phone “Altsceate Phone
Account Number: 5178-0518-1450-9863 @

Email Address

#9021929837875655% MAIL ID NUMBER
VICKI F KOWALSKI r'
1282 DAISY ST A
CLEARFIELD PA 16830-2751

IIII]IIIIIIIIIIIIIIIIlIIIlIIIIIIIIIllllllIIIIIIIIIIIIIIIIII'Il

_I Capital One, F.S.B.
P.0. Box 85184 I”IIIIIIIIIIII"IIIII
Richmend, VA 23285-5184

IIIllIIIlIIIIIIIIIIlIIII|ll|l|IlllllllllllllI||IIIIIIIIII|IIII

004846

Please write yowr account number on yow theck or money order made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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peoplepc online

A better way to Internet.

VICKI F KOWALSKI
1202 DAISY ST A

UNLIMITED

INTERNET ACCESS

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: JADE
Or visit www.peoplepc.com/go/jade

f—

that you are a Capital Ons customer.

For questions, call toll-free at 1-877-778-1207.

maximum spesd of service; actual speed may vary.

PeoplePC in the U.S. and other countries.

PeoplePC is solaly responsible for this offer, and is not affiliated with Capital One. Capita! One does not
provide, endorse or guarantee, and is not affliiated with, any product or service shown here. Any trademarks
mentioned herein are solely owned by the respactive entity. All rights reserved. By responding to this offer, you
may be communicating information about yoursetf to the company that provides this product - for example,

“PsoplePC Online: First 3 months of service are billed at $4.97 a month; $9.85 a month thereafter. Offer
avallable to new diat-up subscribers at least 18 years of age and may not be redeemed with any other offer.
Offer subject to change at any time. Phone technical support available for $1.95 per minute.

Service nol available in alt areas. Access fees, taxes, and other fess and restrictions may apply. Telephone 1oll
charges may epply, even during trial periods. You are responsible for determining whether a call to one of our
access numbers will result in telaphone toll charges. Access may be limited, especially during times of peak
usage. Dial-up numbers may be changed at PeoplePC's discretion. Continuous use subject to timeout
procedures. All use is subject to PeopiePC Dniine's Services Agreement and Acceptable Use Policy. 56K is the

© 2006 PeoplePC iInc. Al Rights Reserved. PeoplePC Online and its logos are registered trademarks of
© 2006 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.

2. Average Daily Balance

How To Avoid A Finance

F 1. Grace Poriod, You will have 4 s minimum grace period of

26 days without finance chaige on new puichases, new
balance ransiers, new special purchases and new other
charges it you pay your total “New Balance®, in
accordance with 1he Imporant Notlce for payments below,
and in time for it ta be credited by your next siatement
closing date. There is no grace pericd on cash advances
and special transfers. In addition, there is no grace pertod
on any trensaction if you do not pay the total “New
baiance.”

Accruing Finance Charge. Transactions which are not
subject to a grace period are assessed finance charge 1}
from the date of the transaction or 2) irom the date the
transaction is processed to your Account or 3) trom the
first calendar day of the current billing period. Additionally,
if you did nat pay the *New Balance” from the previous
billing period in full, finance charges continue 10 accrue to
your unpaid balance unl the unpsid balance is paid in full.
This means that you may still ows finance charges, even if
you pay the entie New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month. Unpald finance charges
are added 1o the applicable segment of your Account.

L4

T c. Minimum Finance Charge. For esch billing period that

sour account is subject to a finance charge, a minimum
1otal FINANCE CHARGE of $0.50 will be imposed. {f the
total finance charge resulting from the application of your
periodic rste{s) is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
bitled to the purchase segment of your account.

Td Temporary Reduction In Finance Charge. We reserve the

right to not assess any or all finance charges for any given
biling period.

3. Annual

a,

periodic rate, To obtain the average daily balance for the
billing period covered by this statemont, we take the
begining balance of each segment each day, add any new
1ransactions to each segment, and subtract any payments
or credits, {If the cude N appears cn the tront of this
stalemsnt next to “Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each sggment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the 1otal
number of days in the billing period. This gives us the
average dally balance of each segment.

Percentage Rates [APR.

a. The term "Annual Percentage Rate® may eppear as
"APR’ on the fiont of this statement.

if the code P (Prme), L (3-mo. LIBOR), C {Cenificaie of
Deposit), or S (Bankcard Prime)} appesrs on the front of
this statament next 1o the periodic rale(s), the periodic
rates and comespanding ANNUAL PERCENTAGE RATES
may vary quarterdy and may Increase or decrease based
on the stated indices, as found in The Wall Street
Journal, plus the margin previously disclosed 1o you.
These changes will be effective on the first day of your
billing period covered by your periodlc =lutunent ending
in the months January, April, July

If the code D (Prime), F {1-mo. LIBOR) of G (3 -mo.

LIBOR Repriced Monthly) appears on the front of your
slslemem next to the periodic rateis), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Street Journal, plus
the margin plcvum.sly disclosed to you, These chsnges
will be effective on the first day of your billing period

sach month.
of Late, Ovarlimit and Retumed Payment Fees.

L4

o

aw

2. Finance charge Is celculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, special transler, and special purchese}
by the corresponding dally periodic rate(s) that has been
previously disclosed 1o you. At the end of each day during
the billing period, we apply the daily periedic sate for each
segment of your account to the daily balence of each
segment. Then at the end of the billing period, we add up
the results of these daily calculations 1o arrive a1 your
peiiodic finance charge lor each segment. We add up the
results from each segment 10 arrive 81 the total periodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the Leginning
balance for each segment and add any new transactions
and any periodic finance charge calculated on the previous
day's balence for that segment. We then subtract ai

any
payments of credits posted as_of that day that are allocated 8. If You

1o that segment. This gives us the seperate daily balance
tor each segment of your account. However, if you paid the
New Balance shown on your previous statement in full {or
if your new balance was zero or a credit amount), new
wansactions which post to your purchase or special
purchase segments are not added to the daily balances. We
caicWate the sverage dailly balance by adding all the daily
balances together and dividing the sun by the number of
the days in the current billing cycle. To calculste your total
finance charge, muttiply your avarsge deily balance by the
daily periodic rate and by the number of days in the hilling
period. Due to rounding on a dally basis, there may be &
slight variance between this calcudation and the ampunt of
finance charge aciually assessed.

if 1he code Z or N appears on the fromt of this statement
next 1o *Balance Ratc Applied To,” we multiply the
average daily balance of each_segment by your monthly

=

Your account will be assessed no more than 1wo of the fees
listed here that occur during any biling period. Under the
temms of your customer agreement, we reserve the right 1o
waive or not 1o assess any fees without prior notification to
you without walving our right to assess the same or similar
jees at 2 later time.
5.TR Renewing Your Account. if a membership fee
appears on the front of this statement, you have 30
days from the date this statement was mailed 16 you to
avoid paying the fee or to have such fee credited 1o you
if you cancel your account. Duiing this period, you may
continue 10 use your account without having 1o pay the
membership fee. To cance! your account, you must
notify us by calh‘nn our Customer Relations Department
and pay your “New Balance” in full {(excluding the
membership fee) prior to the end of the thinty-day perlod.

se Your Account. You can request 10 close
- your account by celiing our Customer Relations
Depanment. You must destroy your credit card{s) and
account access checks, cancel all preauthorized billing,
and cease using your account. If you do not cancel
preauthonzed hllllnq ariangements, we will consider
receipt of 8 charge your authorization to feopen your
account. Additionally, your account will not be closed
untll you pay all amounts you owe us including: any
‘usnsaclions you have authorized, finance charges, past
due fees, overdimit fees, returned payment fees, cash
mdvance fees and any other fees assessed 1o your
account. You are responsible for these amaunts whether
they appesar on your account at the time you request 10
close the account or they are incurred subsequent to
your request 10 ¢lose the account. This may result in
charges eppearing on your account after you have

e account 1o be closed or the of

your account if it has alieady boen closed. For gxample,
i you authorized a purchase from a merchant and we
recelve the transaction from the merchamt sfter your
account has been closed, your account will be reopened,
the amount of the charge will be added to your account,
and you will be responsible for payment. If there is o
membership fee for your sccount, the fee will continue
10 be charged, to the extent pemmitted by law, until the
account balance has been psid in full os defined above.
Using Your Account.Your card or account cannot be
used in connection with any internet gambling
transactions.

Notice About Electronic Check Conversion. When you
provide a check as payment, you authorize us either to
use information from your check to mske a one-lime
electronic tund transfer from your bank account or to
process the payment as a check wransaction. When we
use information from your check to make an elactronic
fund transfer, funds may ba withdrawn from your bank
account as soon as the same day we receive your
payment, and you wili not recelve your check back from
your financial institution.

~

@

BILLING RIGHTS SUMMARY

{n Case Of Errars Or Questions About Your Bill)

If you think your bil! is wrong, or if you need more
information on a transaction or bill, wiite to us on &
separate sheet as soon as possible at the address for
inquisies shown on the front of this statemenm. We must
heas from you no later than 60 days after we sent you the
first bill on which the error or problem sppeared. You can
call our Cusiomer Relations number, but doing so will not
preserva your iights. In your ietter, give us the following
Iinformation: your name and acesunt number, the doliar
amount of the suspected error, 8 desciiption of the error
and an explanation, if posslble, of why you believe there is
an error; or it you need more information, & description of
the item you are unsure sbout. You do not have io pay any
amount in question while we are investigating it, but you
are still obligated to pay the pans of your bill that are not
in guestion. While we investigate your question, we cannot
report you as delinguent of take any action 10 collect the
amount you guestion.

., Special Rule For Credit Card Purchases

If you have a problem with the quality of property or
selvices that you puichased with a ciedil card and you
have tded in good feith 10 comrect the problem with the
mercham, you may have the right not to pay the remaining
amount due on the propenty ar services. You have this
protection only when the purchsse piice was more than
$50.00 and the purchgse was made in your home state or
within 100 miles of your mailing address. {If we own or
operate the meichant, or if we malled you 1he
advertisement for the property or services, all purchases
are covered regardless of amount or location of purchage.)
Please 1o sign af!

+ Does not apply to consumer non-credit card sccounts
t Does not spply to business non-credit card accounts

Capital One supports information privacy protection: see our
website at www.capitalone.com.

Capital One is a federally egisterod service mark of Capital
One Anancial Corporation. All rights reserved. ® 2003
Capital One 01LGLBAK

mport:
In the enclosed remittance envetope and {2)

4846M

your payment is received in our processing center by 3 pm, ET {12

ant Notics: Payments you mail 10 us will be credited 1o your account as of the business day we receive n provided (1) you send the bottom portion of this sistement and your check
noon PT). Please allow at least five {5) business days for postal delivery.

Payments received by us st any other location or in any other form msy not be credited as of the day we receive them. Our business days are Monday threugh Ssturday, excluding holidays.
Plense do not use staples, paper clips, etc. when preparing your payment. When you send us a check(s), you authorize us to make » one-time electronic trensfer debit from your bank

account for the amount of the

us to make 8 charge against your bank account using the check, # psper draft or other item.

check. This authorization applies to alt checks received during the billing cycle even if sent by someone else. If we cannot process the transfer, you authorize



.

"] Capital One, F.S.B.
P.0. Box 85184

1564

Cap@Onel

0000000 7 5178051814509863 05 0004040004040004046

New Balance $4.04
Mini Amount Due $4.04
Payment Due Date October 05, 2004
Total enclosed $

Account Number: 5178-0518-1450-9863

Richmond, VA 23285-5184

IlllllllllllllllIIlIII|I|IIIIIllII”IIIIIIlIIIIIIIIlIIIl”IIll

Please primi mailing address andfor e-mail changes below using blue or biack ink.

Street Apt#
City State ZIp
Home Phone Alternate Phone
@
Emal Address
#9024929837875650%# MAIL ID NUMBER r_
VICKI F KOWALSKI

1202 DAISY ST A
CLEARFIELD PA 16830-2751

Please write your account number on yous check or moncy arder made payable to Capital One, F.S.B. and mail in the enclosed envelope with this portion

e 4

PLATINUM MASTERCARD ACCOUNT

AUG 06 - SEP 05, 2004

5178-0518-1450-9863 Page10f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $4.04 1 16 AUG PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $4.04 .
Finance Charges $.00 Transactions
2 05 SEP CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.04 3 05SEP PAYMENT PROTECTION 1-888-527-6904 04
Minimum Amount Due $4.04
Payment Due Date October 05, 2004 Asa valued Capital One customer, you are eligible to receive a free Year-End Summary that recaps
o your 2004 charges. Please call 1-877-794-4487 before December 12, 2004, to reserve your
Total Credit Line £700 copy. All orders will be processed between January 15 and February 28, 2005,
Total Available Credit $695.96
Credit Line for Cash $700
Awiilable Credit for Cash $695.96
At your service

To call Customer Relations of to seport  lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Cagpital One Services Capital One Services
P.O. Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

Important Account Information

Are you registered 1o vote in this year's general election? It's
not too Jate! There's still time to register, so go for it. Your
vote can make a difference this November. Call or visit your
Tocal voters' registration office or go to
www.everyvotecounts2004.com to make sure your voice is
heard. Every vote counts!

Finance Charges Please see reverse side for important information
Balance rate Periodic &mgﬁm&q E¥§éﬁ%ﬁ§
aplied to rate PR

PURCHASES $.00 .04055% D 14.80% $.00

CASH £.00 .04055% D 14.80% 3.00

ANNUAL PERCENTAGE RATE applied this period

0.00%

Don’t Delay, Activate Today!

Always:
« sign the back of the card(s)
¢ call to activate the new card(s)
o destroy the old card(s)

AT

If you need to request another copy of
your Personal ldentification Number (PIN),
write us at:

Capital One
P.0. Box 85015
Richmond, VA 23285-5015
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ant Notice: Payments you mall 1o us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check

in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m. ET {12 noon PT). Please allow at least five (5) business days for postal delivery.

Payments received by us at any other location or in any other form may not be credited 2s of the day we receive them. Our business days are Monday through Satuiday, excluding holidays.

Please do not use siaples, paper clips, etc. when preparing
account for the amourt of the check.

your pa

ent. When

us to make a charge against your bank account using the check, a paper draft or other item.

N 0 A Illll I IIlII TN I|I|| T
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you send us a check(s), you suthorize us 10 mseke a ong-time electronic transfer debit from
This suthorization applies 10 all checks received duiing the billing cycle even if sem by someone else. If we cannot piocess the uanster, you awtherize

+ c. Minimum Finance

T d. Temporary R

2. Average Daily Batance fincluding

1564

(_'

1. How To Avoid A Finance Charge.
F a. Grace Pariod. You will have 8 minimum grace pariod of

26 days withou finance charge on new purchsses, new
balance 1rangiers, new spedial purchases and new other
chamges if you pay your total “New Balance”, in
with the Notice for pay below,
and in time for it to be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers. In sddition, there is no grace period
on any uensaction if you do not pay the total "New
balance,®
b. Aceruing Finance Charge. Transactions which are not
subject 10 & grace period are assessed finance charge 1)
from the date of the transaction or 2) from the date the
transaction is processed 1o your Account or 3) from the.
first calendar day of the current bilfing pericd. Additionally,
if you did not pay 1he "New Balance™ from the previous
biliitng period In full, inance charges continue 1o accrue to
¥our unpaid balance uniil the unpaid balance is psid in b
his means that you may still owe finance charges, even it
you pay the entire New Batance ndicated on tha fron of
your siatement by the next statement closing date, but did
not do so for the previous month. Unpaid finance charges
are added to the applicsble segment of your Account.
Charga, For each billing period that
your account is subject 10 a finance charge, & minimum
total FINANCE CHARGE of $0.50 will be imposed. (f the
total finance charge iesuliing from the application of your
persiodic ate(s) is less than $0.60, we will subtract that
amount frem the $0.60 minimum and the difference will be
billed to the purchase segment of your account.
aduction in Finance Charge. We reserve the
right 10 not assess any or all finance chaiges for any given
billing period.

New Purchases).

8. Finance charge is calculated by multiplying the dally
bzlance of each segment of yaur account {e.g., cash
advance, purchase, speciat transfers, and special purchase)
by the corresponding daily periodic rate(s) that has been
previously disclosed 10 you. At the end of each day during
the billing period, we apply the daily pericdic rate for each
segment of your account to the daily balance of each
segmant, Then at the end of the billing period, we add up
the results of these daily calculations 10 anive at your
pericdic finance charge for each segment. We add up the

s from each segment to arrive at the total periodic
finance charge for your account. To gat the daily balance
for each segment of your account, we take the beginning
balance for each segment and add any new wansactions
and any periodic finance charge calculated on the previous
day’s balance for that segment. We then ract any

payments or credits posted as of that day that are allocated 6. If You Close Your Ad

to that segment. This glves us the sepasate daily balance
{or each segment of your nccount. However, if you paid the
New Balance shown on your previous atatement in full {or
if your new balance was zero or a credit amount}, new
trensactions which post ta your puschase or special
purchase segments are not added to the daily balences. We
calculate the sverage daily balance by adding all the daily
balances logether and dividing the sum by the numbar of
the days in the current biling cycle. To calculate your total
finance chaige, multiply your average daily balance by the
daily periodic (ate and by the number of days in the o.umg
period. Due 1o rounding on a daily basis, there may be &
slight variance between this calculation and the amount of
finance charge actually assessed.

b. If the code Z or N appears on the front of this statement
next 10 “Balance Rate Applied To,” we multiply the
avesage daily balance of each segment by your monthty

3. Anrual P

EEIiEKﬁB rate. To obtain the average daily balance for the
illing period covered by this statement, we take the
beginning balance of each segment each day, add any now
transactions 10 each segment, and subtract any payments
or credits. (if the code N appears en the front of this
statement next 1o "Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the dally batances for each
segment for the billing pericd and divide by the total
number of days in the billing period. Th:s gives us the
average daily balance of cach segment

arcantage Rates |

a. The term *Annuat chen(nge Rate” may appear as

“APR" on the front of this statement.

b. If the code P (Pime}, L {3-mo. LIBOR) C (Certlficate of

Depasit), or § (Bankcard Prime) appears on the front of
1his statement next 10 the periodic rate(s), the pevindic
sates and cosresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may Increase or decrease based
on the stated indices, s found in The Wal Strect
Joumsi, plus the margin previously disclosed to you.
These changes will be eftective on the first dey of your
billing period covered by your periodic siatement ending
in the months January, Apri!, July and October.

. I the code D {Primel, F (1-ma. LIBOR) or G {3-mo.
LIBOR Repriced Monihly) appears on the front of your
statement next 1o the penudm rate(s), the pesiodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, &s found in The Wall Street Journs!, plus
the msrgin previously disclosed to you. These changes
will be effective on the first day of your bitling period
each month,

o

4. Assessment of Late, Overlimit and Returnod Payment Fees.

Your account will be assessed no more than two of the fees
listed here that occur during any bllling period. Under the
temms of your customer agreement, we reserve the right to
waive or not to assess any fees without prior notification to
you without walving our fight to assess the same or similar
fees at a later time.

Rener Your Account. If a membership fee
appeam on the front of this statement, you have 30
days from the date this statement was mailed 1o you 10
avoid paying the fee or to have such fee ciedited to you
if you cance! your account. During this period, you may
continue 1o use your account without having to pay the
membership fee. Te cancel your account, you must
notify us by calhnu our Customers Relations Depanmem
and pay your “New Belance™ in full {exciuding
membership fee) prior 1o the end of the thirty- dav period.
ou can request 10 close

'your accourt by caliing our Customer Relations
Departmem You must destroy your credit card(s) snd
account access checks, cancel all presuthorized billing,
and cesse using your account. If you do nat cancel
preauthorized billing arrangements, we will consider
receipt of 8 charge your authorization to reépen your
sccount. Additionally, your account will not be closed

untll you pay all Bmounts you owe us induding: any
transactions you heve suthorized, finance charges, past
due Ices, overlimit fees, returned payment lees, cash
advance fees and any other fees assessed 1o your
sctount. You are responsible for these amounts whether
they appear on your account st the time you request 1o
close the account or they are incurred subsequent to

your request to close the account. This may Jesult in
chelges 8ppeanng on your account after you have

re: ed 1he account to be closed or the reopening of

your account if it has alreaty been closed. Foi exampie,
if you authorized & purchase tiom & merchant end we
secelve the transaction from the merchent after your
account has been closed, your account will be reopened,
the amount of the charge will be added 10 your account,
and you will be responsible for payment. If there Is a
membership fee for your account, the fee will continue
1o be charged, 10 the extent penmlled by law, until the
account balance has been paid in full as defined above.
7. Using Your Account.Your card or account cannot be
used in connection with any intemnet gambling
transactions.
Notice About Electronic Check Conversion, When you
provide a check as payment, you authofize us either to
use information from your check to make a one-time
electronic fund transfer from your bank sccount of to
process the psyment as a check transaction. When we
use informstion from your check 1o make an electronic
fund wansier, funds may be withdrawn from your bank
Bccount as seon as the same day we receive your
payment, and you will not receive your check back from
your financial institution,

BILLING RIGHTS SUMMARY

{in Case Of Errors Or Questions About Your Bill)

) you think your bill is wrong, or if you need more
information on a transaction o7 bill, wiite 10 us on 8
separate sheel as soon as posslble at the address for
inquides shown on the front of this atatemem. We must
hear from you no later than 80 days after we sent you the
first bill on which the error ar problem appeared. You can
call eur Customer Relations number, but doing so will not
preserve your rights. In your letier, give us the following
Informaticn: your name and account number, the dollar
smount of the suspected errof, o desuip!ian of the error
and an explanation, il possible, of why you believe there Is
Bn error; or if you need more information, 8 description of
the itlem you are unsure about. You do not have 1o pay any
smount in qglestion while we are investigating it, but you
re still obligated 1o pay the perts of your bill that are not
in guestion. While we investigate your question, we cannot
repont you as definquent or take any action to collect the
amount you guestion.

®

t,1 Special Rule For Credit Card Purchases

if you have a problem with the guatity of property or
services that you purchased with a credit card and you
have tried in good faith to correct the problem with the
maschant, you may have the right nat to pay the remaining
amount due on the propenty of services. You have this
protection only when the purchase ptice was more than
$50.00 and the purchase was made in your home siate or
within 100 miles of your mailing address, (If we own or
operate the meichant, or if we mailed you the
advenisement for the propenty or services, all purchases
are covered regardless of amount or lacation of purchase.)
Please 10 sign all

1 Does not apply to consumer non-credit card sccounts
t Doas not apply fo business non-credit cerd accounts

Capual One suppornis information privacy protection: see our
ite a1 www.capilalone.com.
pilal One is a fedesally reglsieied service mark of Capial
One Financial Corporation. All ights reserved, © 2003
Capital One O1LGLBAK

Capital(Oye’ | Activate Today!

see other great account features and services at
www.capitalone.com

©z004 Capital One Services, Inc. Capital One Is a federally registered service mark. All rights reserved.

\




1 Capitalye | auto finance’

692500

1 v SAVE MONEY

ON YOUR AUTO LOAN.

Rates
- as low as

3.75%* arr

[New . Used ¢ Refinance ¢ Lease Buyout]

Apply now at CapitalOneAutoFinance.com/SaveToday

o A

PLATINUM MASTERCARD ACCOUNT SEP 06 - OCT 05, 2004

5178-0518-1450-9863 Page 1of 2
Account Summary Payments, Credits and Adjustments
Previous Balance $4.04 1 27SEP PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $4.04 ;
Finance Charges $.00 Transactions
2 0SOCT CAPITAL ONE MONTHLY MEMBER FEE $4.00
) New Balance $4.04 3 05OCT PAYMENT PROTECTION 1-888-527-6904 .04
. Minimum Amount Due $4.04
Payment Due Date November 05, 2004 As a valued Capital One customer, you are eligible to receive a free Year-End Summary that recaps
your 2004 charges. Please call 1-877-794-4487 before December 12, 2004, to reserve your copy. All
Total Credit Line $700 orders will be processed between January 15 and February 28, 2005. As long as this benefit is
Total Available Credit $695.96 available for your account, you must call in each year in order to receive a Year-End Summary. You
Credit Line for Cash $700 will be notified in your statement on how to opt in for your Year-End Summary.
Available Credit for Cash $695.96
At your service

To call Customer Relations or to seport 8 lost o stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One Services Capital One Serviees
P.O. Bax 85184 P.0. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

Important Account Information

‘Waant to make a difference this November? VOTE! Your vote
is important, so get out there an November 2. Only you can
make sure your voice is heard. Every vote counts!

5226M

Ca@

New Balance $4.04
Minimum Amount Due $4.04
Payment Due Date November 05, 2004
Total enclosed $

Account Number: 5178-0518-1450-9863

Capital One, F.S.B.
P.0. Box 85184 "lluu”nul"lml
Richmond, VA 23285-5184
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¥ PLEASE RETURN PORTION BELOW WITH PAYMENT

Finance Charges Please see reverse side for important information
RBalance r. Perviadse Correspondin,
R e GIRGE
PURCHASES $.00 04123% D 15.05% $.00
CASH $.00 041236 D 15.05% $.00
ANNUAL PERCENTAGE RATE spplied this period 0.00%

v

0000000 7 5178051814509863 05 0004040004040004046

Please prin mailing address and/or e-mail changes below using blue or black nk.

Street Ap #
Ciy State zp
Home Phone Alteenate Phone

2
Email Addrest

#90280298378756554# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

[III”I”lI|II|III"I"IIIIIII”IIl|I'IIIIII"”IIIII'I'III'I(
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005226

LT

Please write your account number on your check or moncy order made payable to Capital One, F.8.B. and mail in the endlosed envelope.



CapitalOne ‘ auto finance®

SAVE ON YOUR AUTO FINANCE NEEDS.

Whether you're looking to buy a new or used car, refinance an existing loan or buy out your
lease, you could save time and money with Capital One Auto Finance.® Simply apply online and
get a response within 15 minutes during business hours.*
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lm
in the enclosed remittance erwelope and {2) your payment is received in our processing center by 3 p.

Apply now at

CapitalOneAutoFinance.com/SaveToday

“Ratequoted as of 09/02/04 andis the | t

a12~lo"= NewA hase. L

au(oramsare aslow as4.99% APRlar a12-to 36

low as 5.20% APRIor a 12-to 36-monthterm.

All rates a h excellent al

wil credit,
amount ol savings will depend on your tunen! lozn sltuallan Thls offer cannot be applied to exlsting Capital One Auto Finance/Peoplel

from other lenders.

1Capital One Auto Finance business hours are Monday-Friday 9 a.m. to 5:30 p.m., Saturday 8 a.m. 1o noon Paclfic Time.

© 2004 Capitsl One Services, Inc. Capital One and Capital One Auto Financa are federally registered service marks. Al rights reserved.

dAulo rates are as low as4.39% APRIor a 12-to 36-monthterm. Refinance

who app!y online and select the Automated Peyment Option. No down payment required. Payments are monthly, For refinance loans, the
Frrst com funded loans. Capital One Auto Finance only refinances loans

How To Aveid A Finance

Charga,
1‘ 8. Graca Period. You will have & minimum grace period of

+

t

2. Aversge Daily Balance [inchuding

26 days without finance charge on new puicheses, new
balance vansfers, new special purchases and new other
charges if you pay your total "New Balance”, In
with the Notlce tor p. below,

and in time for it 10 be credited by your next statement
closing date. There is no grace period on cash advances
and special transters. In addion, there is no grace perod
on any transaction if you do not pay the total “New
balance.”
Accruing Finance Charge. Transactions which arc not
subject 10 8 grace period are assessed finance charge 1)
from the date of the transaction or 2} from the date the
wansaction is processed 10 your Account or 3] from the
first calendar day of the cutrent billing period. Additicnally,
if you did not pay the "New Balance” from the previous
bitling period in full, finance charges continue 1o accrue to
your unpaid balance umiil the unpaid balance is paid in full,
Thic means that you may still owe finance charges, even If
you pay the entire New Balance indicated on the front of
your sistement by the next statement closing date, but did
nat do so for the previous month. Unpald finance charges
are added 10 the applicable segment of your Account.
Minimum Finance Charge. For each billing pedod that
your account is subject 1o 2 finance charge, a minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resutiing from the application of your
periodic rsxe(s) is less than $0.50, we will subtract that
smount from the $0.50 minimum and the difference will be
bllled 1o the purchase segment of your account.
d. Temporary Reduction in Finance Charge. We feserve the

right 10 not assess any or all finance charges for any given

billing period.

14

Now Purchases|.

2. FAnance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, speclal transfel, and spez:lnl purchase}
by the corresponding daily periodic ratels) that has been
previously disclosed 16 you. At the end of each day during
the billing period, we apply the dally periodic rete for each
segment of your account to the daily balance of each
segment, Then at the end of the billing period, we add up
the results of these daily calculations 10 arrive st your
periodic finance charge for each segmen. We add up ihe
results from each segment to anive at the 1otal periodic
finance charge for your aceount. To gat the daily batance
for each segment of your account, we take the beginning
balance for each segment and add any new transactions
and any perodic finance charge calculated on the previous
day's balance for that segment. We then subtract any

payments or credits posied as of that day that are allocated 6.

o that segment. This gives us the separate dally balance
for each segment of your sccount. Howevey, if you pald the
New Belance shown on your previous statement in ful! {or
il your new balance was 2ero or a credit amount), new
ransactions which post 10 your purchase ot special
purchase segments are not added to the daily balances. We
calwlale the average daily balance by adqu all the daily
balances togeiher and dividing the sum by the number of
the days in the current billing cycle. To calculste your total
finance charge, multiply your average dsily balance by the
daily periodic rete and by the number of days in the billing
period. Due 1o rounding on a dolly basis, there may be a
slight variance between this calculation and the amount of
finance charge actuslly assessed.
1f the code 2 or N appesrs on the front of this statement
next 10 "Balance Rate Applied To,” we muhiply the
average daoily balance of each segment by your monthly

L4

3

. Assessment of Late, Overlimlt and Retumed Payment F

periodic rate, To obtain the average daily balance for the
billing peuod covered by this statement, we take
beginring balance of each segment sach day, add any new
1ransactions 1o each segment, and subtract any payments
ot credits. {If the code N appears on the front of this
statement next 1o “Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
average dally balance of cach segment.

Annual Percentage Rates (AP

a. The term ‘Annual Percemage Rsle” may sppesr as

“APR” on the front of this siatement.

. If the code P {Prime), L {3-mo. LIBOR), C {Certificate of
Depasit), or § (Bankcard Prime) appears on the front of
this statement next to the peripdic iate(s), the periodic
1ates and comesponding ANNUAL PERCENTAGE RATES
may vary quarterly and may incrense o dectesse based
on the stated indices, as found in The Wal/ Street
Journsl, plus the margin previously disclosed to you.
These changes will be effective on the first day ol your
hllhng pannd caveved by vour perindlc statement ending

he months January, ly and October.

3 H lhe code D (anta) F (1-mo LIBOR) or G (3 -mo,
UIBOR Repriced Menitly) appears on the fren of your
statement next 1o the periodic rate{s), the periodic rates
and conesponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, s found In The Waell Street Journal, plus
the margin previously disclosed 1o you. These changes
will be effective on the firs1 day of your billing period
esch month.

3

o

Your account will be assessed no more than two of the
listed here 1hat occur during any billing period. Under the
terms of your customer agreement, we fesesve the right 1o
waive or not 10 assess any fees without prior notification to
you without walving our right 1o assess the same or similas
Jees at 8 later time.

5.TRanewing Your Account. |f 8 membership fee

appenrs on the front of this statement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or to have such fee credited 10 you
if you cancel your account. Duting this period, you may
continue 10 use your sccount without having to pay the
membeiship fes. To cancel your account, you must
notily us by calling our Customer Relations Department
and pay your “New Balance” in full [excluding the
membeiship fee) prior to the end of the thiny-day period.
If You Close Your Account. You can request 10 close
your account by calling our Customer Relations
Department. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
and cease using your account, If you do not cancel
preauthorized biliing arrangements, we will conslder
receipt of a tge your suthorizetion 1o reopen yi
account. Additionally, your account will not be closad
until you pay all amounts you owe us including: any
transaclions you have sutherized, finance charges, past
dus lees, overdimit fees, retumed payment fees, cash
advance fees and any other fees agsessed ta your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subsequent to
your request to close the account. This may result in
charges appearing on your sccount after you have

lhe agcount 1o be closed or the of

your account if it has already been closed. For example,
if you a rom a we
receive the transaction from the merchant after your
account has been closed, your account will be reopened,
1he amount of the charge will be added to your account,
and you will bs responsible for payment, If there is a
membership fee for your account, the fee will continue
10 be charged, 10 the extent permiticd by law, until the
atcount balance has been paid in full as defined above.
Using Your Account.Your card or account cannot be
used in connection with any internel gambling
iransactions.

Notice About Electronic Check Conversion. When you
provide & check as payment, you authorize us enher »
use information fiom your check 1o make & one-time
electronic fund transfer from your bank account or to’
process the payment as a check transaction. When we
use information from your check to make on electronic
fund transfes, funds may be withdrawn from your bank
account as soon as the same day we recelve your
payment, and you will not receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY

{ln Case Of Errors Or Questions About Your Bill)

)f you think your bill is wiong, or if you need more
informstion on a transaction or bill, write 10 us on 8
separate sheet as soon as possible at the address for
inquiries shown on the front of this statement, We must
hear from vou no later than 80 days after we sent you the
first bill an which ths error or probiem sppeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. In your lenter, give us the {pllowing
inforration: your name and account number, the dollar
amount of the suspected error, a description of the crror
and an explanaticn, if possible, of why you believe there is
an error; or if you need more Information, s description of
the jtem you are unsure about. You do not have 10 pay any
amount in question while we are investigating it, but you
are still obligated 1o pay the parts of your bill thet are not
in question. While we investigate your question, we cannot
feport you as delinquent o1 take any sction to collect the
amount you question.

N

®

t,7 Special Rule For Credit Card Purchases

If you have a prablem with the yuality of property or
services that you purchased with a credit card and you
have tied in good fslth to correct the pioblem with the
merchant, you may have the tight not 1o pay the remaining
amount due on the property of sefvices. You have this
pvoizcuan anly when the purchese price was more than

$50. the purchase was made in your home state or
within 100 miles of your mailing address. {If we own or
operate the merchant, or if we mailed you the
advertisement for the prapenty or services, all purchases
are covered regnmless of amounl or location of purchese.)
Please 10 sign

+ Does rot spply to consumer non-credit card accounts
t Does not apply 1o business non-credit card accounts

Capitat One supports information privacy protection: see our
website at www.capitalone.com.

Capital One is a federally regisiered service mnrk of Capunl
One Financial Comporation. Al righis reserved, ¢ 200

Cagital One 01 LGLBAK
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ant Notice: Payments you mail 10 us will be credited to your account as of the business day we receive i1, provided (1) you send the bottom portion of this statement and your check

2 noon PT). Please allow at least five {5) business days for postal delivery.

Payments received by us at any other location or in any other form may not be credited 2s of the dny we receive them. Our business days are Mondsy through Saturday, excluding holldays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send ua 8 check(s), you authorize us 10 make a onc-time clectionic transfer debit from your bank

account for the amount of the check. This authorization applies to all checks received during the billing cycle even if sent by someone else. If we cannot process the transfer, you authorize
us 1o make 4 charge against your bank account using the check, & paper diaft or other item,
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For Capital One® Cardholders

Finance First™ with auto loan rates
as low as 3.75% APR

-

Take charge
with car buying
that you drive

Apply at

www.my-loan-now.com
or call 1-800-301-7302

Get an answer in
15 minutes during
business hours

Upon approval,
buy your car with a
Blank Check®

It's that simple!

J

Apply now at www.my-loan-now.com or call 1-800-301-7302

Apply today at www.my-loan-now.com
or call toll free 1-800-301-7302

Dear VICK]T,
Page2of 2

Get a loan before you shop for a car. You can keep more cash and save
time at the dealership.

Smart Capital One® cardholders just like you have financed first and reaped big
savings on their car purchase. Now you can, too.

With rates as low as.3.75% APR,* it's easy to get a great deal on a new car.
In fact, a low rate and rebate could save you more money than zero-percent
financing:

Even 0% financing can‘t beat a low rate and rebate

0% APR 4.49% APR?
Rate for 60-month loan (no rebate) (with $3,000 rebate)
Loan amount R $20,000 $17,000
Monthly payment $333.33 $316.85
Payment total $20,000 $19,011.24

Total savings $0 $988.76

- “Zero” deals often come with serious drawbacks—you might not get the exact
vehicle or loan term you want, and you may be pressured into buying on the spot.
‘What'’s more, these offers could make you forget about a crucial step—negotiating
a low purchase price.

When you finance with us, you’ll get a Blank Check® to seal the deal. It’s your
best negotiating tool when shopping for a car. With your loan already set, you can
skip dealer financing altogether and focus on what’s most important—choosing
the car you want at a price you can afford.

Take contro! of car buying—hpply today at www.my-loan-now.com or call toll
free 1-800-301-7302.

Sincerely,

B R

Brian Reed
Senior Vice President, Capital One Auto Finance

PS. Don’t wait—lock in a great deal today. Just apply online or give us a call.

*1See reverse for details.

Capital(Oye | auto finance




Y O 0 0

e}
©
=3
-4
)
=]

*Rate quoted as of 09/02/04 and is the lowest available for a new auto toan and is subject to change. Rates vary based on loan term, credit history, apptication
method and smode of payment. Rates are .25 percentage points higher for phone applications.

1 Sample savings only. 4.49% APR is the Iowest available rate for a 60-month new auto loan for custorners who apply online and choose the automated payment
option. Actual savings vary based on loan amount, rate, term and available rebate programs. Capital One Auto Finance is not affiliated with any dealership and
makes no representations or warranties regarding availability of rebate programs.

Business hours ate Monday-Friday: 9 a.m. to 5:30 p.m., Saturday: 8 a.m. to noon Pacific time.

Blank Check® is a registered trademark of Capital One Services, Inc.
© 2004 Capital One Services, Inc. Capital One and Capital One Auto Finance are federally registered service marks. All rights reserved.

5226M
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Refinance
your ca

while rates are
remarkably low...

as low as 4.99%* APR.

PLATINUM MASTERCARD ACCOUNT

592400

Start saving by refinancing with Capital One Auto
Finance® Take just a few moments to fill out our
quick and easy online application and you'll
receive a response within 15 minutes during

r business hours." Buf don’f wait—rates this fow
won't iast forever.

Apply now at
CapitalOneAutoFinance.com/RefiSave

Capital(Oyge | auto finance®

OCT 06 - NOV 05, 2004

5172m
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5178-0518-1450-9863 Page10f 2
Account § y Payments, Credits and Adjustments
Previous Balance $4.04 1 180CT PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $4.04 :
Finance Charges $.00 Transactions
2 0SNOV CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $4.04 3 05 NOV  PAYMENT PROTECTION 1-888-527-6904 04
Minimum Amount Due $4.04
Payment Due Date December 04, 2004 As a valued Capital One customer, you are eligible to receive a free Year-End Summary that recaps
your 2004 charges. Please call 1-877-794-4487 before Decernber 12, 2004, to reserve your copy. All
Total Credit Line $700 orders will be processed between January 15 and February 28, 2005. As long as this benefit is
Total Available Credit $695.96 available for your account, you must call in each year in order to receive a Year-End Summary. You
Credit Line for Cash $700 will be notified in your statement on how to opt in for your Year-End Summary.
Available Credit for Cash $695.96
At your service
To call Customer Relations or to report  lost or stolen card:
1-800-903-3637
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One Services Capital Onc Servics
P.O. Box 85184 P.O. Bax 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015

Important Account Information

We would like to take this opportunity to inform you that we
may report information about your account to credit bureaus.
The reporting of your account informatior to credit bureaus
contributes to your overall credit profile. Late payments,
missed payments or other defaults on your account may also be
reflected in your credit report.

Finance Charges Please sce reverse side for important information
Balonct rate Periadic Corresponding
apphied to rate X’? EMSE
PURCHASES $.00 .04123% D 15.05% $.00
CASH $.00 04123%D 15.05% $.00

ANNUAL PERCENTAGE RATE applied this period

0.00%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

New Balance $4.04
Minifoum Amount Due $4.04
Payment Due Date December 04, 2004
Total enclosed $

Account Number: 5178-0518-1450-9863

Capital One, F.S.8.
P.0. Box 85184 - I”IIIII“IH"III[HI
Richmond, VA 25285-5184

IIIIIIIIII"lIl"lIIIIIIIIIlIIHIII"IIIIlIII”Il[lllll"lllll
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0000000 7 5178051814509863 05 0004040004040004046

Plecse priva mailing addess andior +-mail changes below using blue or black ink.

Street Ap#
City State zrp
Home Phone Altzrnate Phone

-]
Email Address

#2031129857875658# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

Illl"IIIIIIII]III"I”IIIIIIIIllll[lllllIll”"llllllllllllll

r

Please write yowr account number on yowr check or money order made payable to Capital One, F.S8.B. and mail in the enclosed envelope.
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in lhe enclosed remittance envelope and {2} your payment is received in our processing center by 3 p.m. ET

Refinance your car while rates are

remarkably low ... as low as 4.99%* APR.

Apply now at

‘CapitalOneAutoFinance.com/RefiSave

*Rate quoted as of 10/01/04  and is the jowest availoble for @ 12~ to 36-monih tern. Rales are for individuals with excelient and subsfonlial credil, who apply
onfine and select the Automated Payment Oplion. Payments are monthly. The amount of savings will depend on your current loan siluation. Therefore, please
consider this when retinancing. This offar cannot be applied to existing Capital One Auto Finance/PeopieFirst.com funded loans. Capitol Ons Auto Finance only

refinances loans fiom ofher lenders,

'Capltal One Auto Finance business hours are Monday-Friday 7 e.m. fo 5:30 p.m., Saturdoy 7 c.m. to noon (Paciic time).
© 2004 Capitol One Services, Inc. Copitas One and Caplial One Auio Finance ore federally registered sarvice marks. All rights reserved.

1. How To Avoid A Finance Charge.

7+ o. Grace Period. You will have & minimum grace period of
2b days without finance charge on new purchases, new
bnlam:e uanslers, new spel:ml puichaszs and new olher
charges if you pay your 1otal “New Balance”, in

with the Notice fof pay below,

and in time for it to be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period
on any transaction if you do not pay the total “New
balance.”

b. Accruing Finence Chargo. Transactions which arc not
subjecl to o grace perod are assessed finance charge 1}
from the date of the transaction or 2) from the date the
tansaciion is processed to your Account or 3} from the
first celendar day of the current billing pedod. Additianally,
if you did not pay the “New Balance™ from the previous
billing periad in full, finance charges continue to accrue to
your urpaid balance until the unpaid balance is paid in full.
This means that you may siill owe finance charges, even it
you pay the entire New Balance indicaied on the tront ot
your ststement by the next ststement closing date, but did
not do so for the previous month. Unpald finance charges
are added to the applicable segment of your Account.

+ ¢. Minimum Finance ge. For each bllllng period that
your account is subject to a finance charge, 8 minimum
totat FINANCE CHARGE of 80,50 will be imposed. if the
tota! finance charge resulting from the application of your
periodic (ste(s) Is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
biiled to the puu:hase ‘segment of your account.

ion in Finance Charge. We reserve the

fight 10 not assess any or all finance charges for any given
billing period,

2. Averaga Daily Balance [inchuding New Purchases).

o. Finance charge is calcutated by multiplying the dally
bslance of each segment of your account (e.g., cash
advance, purchase, special transfer, and special purchase)
by the corresponding dally periodic rate{s) that has been
previously disciosed 10 you. At the end of each day during
the billing peiiod, we apply the daily periodic rate for cach
segment of your account 1o the dsily balance of each
segment. Then &t the end of the billing peiiod, we add up
the results of these daily calculations to arrive st your
periodic finance charge for each segment. We add up the
results from each segment 1o a¢rive at the total pedodic
finance charge for your account. To get the daily balance
for esch segment of your account, we take the beginning
bzlance for each segment and 2dd any new transactions
and any renndu: finance charge calculated on the previous
doy's balence for that segment. We then subtract any
payments or credits posted as of that day that are allocated
1o that segment. This glves us the separate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous statement in full (or
if your new balance was 2ero or o credit amount), new
transactions which post to your puschase or special
purchase segments are not added to the daily balances. We
calcutate the aveiage daily balance by adding all the daily
balances fogether and dividing the sum by the number of
the days in the current billing cycle. To calculate your total
finance charge, multiply your average daily balsnce by lhe
deily periodic rate and by the number of days in the billing
period. Due to rounding on & dally basis, there may be a
slight variance between this calculation and the amount of
finance charge actually assessed.

b. If the code Z or N appesis on the front of this statement
next to ~Balance Rate Applied To,” we muitiply the

aversqe daily balance of each segment by your monthly

5172M

erodic rate. To obtain the average duily balance for the
billing period covered by this statement, we take the
beginning balance of each segment each day, add any new
wansactions o each segment, and subtract any payments
or credits. (It the code M appears on the front of this
glatlement next 1o "Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of esch
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
averege daily balance of each segment,

3. Annual Parcentage Rates [APRI,

a, The term "Annual Percentage Rete’ may appear as

“APR" on the iront of this siatement.

b. 1 the code P {Prime), L {3-mo. LIBOR}, C {Cenificate of
Deposit), or S {Bankcard Prdme} appears on the from of
his statement next 1o the periodic raie(s), the periodic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may inciease or decresse based
on the stated indices, as found in The Wall Street
Journal, plus the margin previously disciosed 10 you.
These chungcs will be effective on the first day of your
billing pesiod covered by your perindic ststement ending
in the months Jaruary, April, July and October.

I the code D (Prime), F {1-mo. LIBOR) or G (3-mo.

LIBOR Repriced Monthly) appsars on the {ront of your

gtatement next to the periodic rate(s), the penndc rates

and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decresse based on the
stated indices, as found in The Wall Straet Journal, plus
the mergin previously disclosed 10 you. These changes
will be stfective on the first day of your billing period
each month,

4. Assessment of Late, Overiimit and Retumed Payment Fees.
Your account will be assessed no more than two of the fees
listed here that occur during any billing period. Under the
terms of your customer agreement, we reserve the right to
waive or not 1o 8ssess any fees without prior notification to
you without waiving our right 1o assess the same or similar
fees a1 a later time.

5.7 Ranawing Your Accaunt. )f & membership lee
appears on the front of this stalement, you have 30
days from the date this statement was mailed 10 you tp
svoid paying the fee or to have such fee credited 10 you
if you cancel your account. During this pericd, you may
continue 10 use your account without having to pay the
membership tee. To cancel your acCount, you must
nolify us by calhng our Customa: Relations Depanmem
and pay your “New Balance” in full {excluding
membership fee) prior 10 the end of the thlny dny period.

6. If You Close Your Account. You can request to close
your account by calling our Custamar Relations
Depaniment. You must destroy your credit card{s) and
account access checks, cancel all presuthorized biiling,
and cense using your account. I you do not cance!
preauthorized billing arrengements, we will consider
teceipt of a charge your authorization 10 reapen your
account, Additionally, your account will not be closed
until you pay sll amounts you owe us including: any
transacdons you have authorized, finance charges, past
due fees, overlimit fees, retumsd payment fees, cash
advance fees and any other fees assessed 10 your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account of they are incurred subsequent to
your request 1o close the account. This may resuft in
chaiges appearing on your account after you have
requested the account to be closed or the of

e

your account if it has aheady been dlosed. For example,
if you authorized a purchase from a merchant and we
recetve the transaction from the merchant afier your
account has been closed, your account will be reopened,
the smount of the charge will be added to your account,
and you will be respansible for payment. If there is a
membership fee for your account, the fee will continue
1o be chaiged, 10 the exient permlued by law, until the
asccount balance has been pald in full as defined above.

7. Using Your Account.Your card or account cannot be
used in connection with any intemnet pambiing
1ransactions.

. Notice About Electronic Check Conversion. When you
provide b check 8s payment, you authorize us either to
use information from your check 10 make a one-time
electronic fund transfer from your bank account or to
process the payment as 2 check 1ransaction. When we
use information from your check to make an electronic
fund transfer, funds may be withdrawn from your bank
account as sopn as the same day we receive
payment, and you will not receive your check back from
your financial institution,

BILLING RIGHTS SUMMARY

{in Case Of Errors Or Questions About Your Bill)

If you think your bil!l is wiong, of if you need more
intormation on 2 transaction or bill, writs to us on a
separate sheet as Soon as pusslble &t the address for
inguiries shown on the front of this statement. We must
hear from you ng later than 60 days after we sent you the
first bill on which the error of problem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rigvs. In your letier, give us the following
informatlon; your name and account number, the dollar
amount of the suspected error, a description of the error
and an explanation, if possible, of why you believe there is
an error; or if you need more infoimation, a description of
the item you are unsure about. You do not have 10 pay any
amount in guestion while we are Investigating i1, but you
are still obligated 10 pay the parts of your bill that are not
in question. While we investigate your guestion, we cannot
teport you as delinguent or 1ake any action to collect the
amount you queslion.

©

+.1 Special Rule For Credit Card Purchases

i you have a problem with the quality of propery or
selvices that you purchased with a credit card and you
have ried in good faith 1o coisect the problem with the
merchant, you may have the right hot 10 pay the rem.
amount due on the property or services. You have this
protection enly when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. {If we own or
operate the merchant, o7 If we mailed you the
adverisement for the property or services, all purchases
are covered segaidiess of amount or lacation of purchese.)
Please 1o sign all

1 Does not apply to it card
+ Does not apply 1o business non-credit card eccounts

Capital One supports information privacy protection: sec our
websile 81 www.capitslone.com.

Capite) One is a federally iegistered service malk of Capital
One Financial Comporation. All dghts reserved, ©

Capiisl One Q1LGLBAK

mportant Notice: Payments you mail to us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check

12 noon PT). Please ailow a1 least five (5) business days for postal delivery.

Payments received by us ar any other location ar in any other form may not be credited as of the day we recelve them. Our business days are Monday thiough Soturday, exciuding holidays.
Please do not use stapies, paper clips, ete. when preparing your payment. When you send us a check(s), you authorize us to make 8 one-time electionic wansfer debit from your bank

account for the amount of the check. This authorization applies to all checks seceived during the billing cycle even if sent by somesne else. if we cannot process the transfer, you authorize
us te make & charge againsi your bank account using the check, a paper draft or other item.
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A SPECIAL OFFER FOR PREFERRED CUSTOMERS

Refinancing isn’t just
for mortgages anymore.

What does SmartRefi mean for you?
« Customized refinancing solutions that could save you money

* A personalized plan with a knowledgeable consultant

* Quick, no-hassle service

Refinance any or
all loans and start
saving today!

* Braces, laser vision correction,

or cosmetic surgery

* College tuition or other

educational loans

* Your auto, motorcycle or

boat loan

* A loan used to finance a
vacation, wedding, or other

personal expense

* A home improvement loan,

home equity loan or mortgage

* And more!

Toll Free 1-877-324-REFI (7334)

VICKI F KOWALSKI,

saving is easy!
J Call toll free

Y 1-877-324-REFI (7334)

For Preferred Customers

Home Equity * Auto * Personal * Mortgage * Education * Medical

201303

( CapitalQOne’

SmartRef’i:j

Introducing SmartRefi"
An innovative way to save money
by refinancing ANY loan!

Page 2 of 2

Dear VICKI F KOWALSKI,

Have you ever thought about refinancing outstanding loans other than your
mortgage? Now you can with SmartRefi! Refinance any or all loans and be
given options on how you could save money!

With Capital One® SmartRefi, the possibilities are limitless.

You might be surprised at the variety of loans you could save money on.
With SmartRefl, you could refinance anything from a medical loan to a
home improvement loan ... and more!

Whatever loans you have, we'll work with you to find the right solution for
¥ ¥

your unique financial situation ... so you can save money anywhere and

everywhere you can!

How does SmartRefi work?

I¢’s simple. Capital One uses an interactive tool called Savings Finder™ to
sort through your savings options and customize a solution that could save
you time and money. Call and speak with a knowledgeable consultant.

Remember, the sooner you contact us, the sooner you could start saving,
So don't miss out on this fast, easy and smart way to save money. Call toll free
1-877-324-REFI (7334) today.

Sincerely,

T W Johaghon

Pat W. Johnston
Senior Vice President, Capital One

PS. Call or go online today to start saving by refinancing any loan at

a lower rate. See how SmartRefi can work for you — call toll free
1-877-324-REFI1(7334).

=) [Capifalone“

SmartRefi’“]
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[ CapitalDye’ | SmartRefi™ j

© 2004 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.
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Refinance
your car
while rates are

as low as
4.99% APR.

592400

Start saving by refinancing with Capifal One Auto
Finance® Take just a few moments to fill out our
quick ond easy online application and you'!
receive 0 response within 15 minutes during
business hours.! But don't wait—ates this low
won't last forever.

Apply now at
CapitalOneAutoFinance.com/RefiSave

Capital(One auto finance”

PLATINUM MASTERCARD ACCOUNT NOV 06 - DEC 05, 2004

; 5178-0525-0080-1242 Page 1 0of 2
i Account Summary Payments, Credits and Adjustments
Previous Balance $4.04 1 30 NOV  PAYMENT RECEIVED - THANK YOU $4.04-
Payments, Credits and Adjustments $4.04
Transactions $706.12 .
Finance Charges $.00 Transactions
2 24NOV BALANCE TRANSFER BANK ONE $503.89
New Balance $706.12 3 26 NOV BALANCE TRANSFER CITIBANK 150.00
Minimum Amount Due $2100 4 29NOV BALANCE TRANSFER BANK ONE 42.00
Payment Due Date Jamuary 05,2005 5 05DEC CAPITAL ONE MONTHLY MEMBER FEE 400
Toul Credit Line 700 6 05DEC PAYMENT PROTECTION 1-888-527-6904 6.23
TO""J. Available Credit $00 As a valued Capital One customer we want you to know that your account number has changed. After you
Credit Line for Cash $700 8 d ill need to e ber to th hants with wh
Avsilabte Credit for Cash 400 activate your new card, you will need to give your new account number to those merchants with whom you
have set up automatic billing. This will ensure that the payments you have arranged will continue to be billed
directly to your Capital Ore card, saving you time and money on postage. Once again, thank you for choosing
At your service Capital One.

To call Customer Relations or to report & lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Artn: Remittance Processing
Capital One Servicss Capital One Services
P.O. Box 85184 P.O. Box 85015
Richmond, VA 23285-5184 Richmond, VA 23285-5015
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Finance Charges Please see reverse side for important information
Balance rate Periodic Correspondin,
e e CRARGE
PURCHASES §.00 .04192% D 15.30% $.00
CASH $.00 04192% D 15.30% $.00
ANNUAL PERCENTAGE RATE applied this period 0.00%

V¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 0706120004040021000

New Balance $706.12
Minimum Amount Due $21.00
Payment Due Date January 05, 2005
Total enclosed $

Account Number: 5178-0525-0080-1242

_-I Capital One, F.S.B.
P.0. Box 85184
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Richmond, VA 23285-5184
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Please primi mailing address and/or e-masf changes below using blue or black mk.

Street ApL #
Ciy State . ZIP
Horme Phone Alverpare Phone

)
Email Address

#90340393826273614# MAIL ID NUMBER
VICKI F KOWALSKI r-
1202 DAISY ST A
CLEARFIELD PA 16830-2751

Illl”I”IIIIIIIIIIII"IIIIIII“IIIIIIIIIIII""IIIIIII‘IIIIII

005597

Please write your account number on your heck or money order made payable to Capital One, F.S.B. and mail in the enclosed envelope.



Refinance your car while rates are
remarkably low ... 4.99% APR.

Apply now at

CapitalOneAutoFinance.com/RefiSave

*Rate quoled as of 11/02/04 and Is the lowest avaitable for a 30- to 36-monih term. Rales are for individuals with excelient and substantial cradit who apply
anline and select the Autormated Payment Optton. Payrments ore monitly. The amount of savings wifl dspend on your cument loan siluation. Therelore, please
consider this when refinancing. This cfter connot be applied to existing Capital Une Au!o Finance/PeopleFirst.com funded loans, Capitol One Auto Finance only

refinaneas toans from ather Isnders.

tCapital One Aulo Financs business hours ate Monday-Friday 7 a.m. fo 5:30 p.m., Salurday 7 o.m. fo noon (Pacific time).
© 2004 Capital Ore Services, Inc. Capital One and Capital One Aulo Finance are federolly registered service marks, All Tights reserved.
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How To Awoid A Finance Charg:
Ta Grace Period, You will have a “minimum arace period of
26 days without finance charge on new puichases, new
balence translers, new special ?purchase: and new other
charges if you pay your towal “New Balance”, in
with the ice for pay below,
and in time for it to be credited by your pext statement
closing date. There is no grace period on cash advantes
and special transfers. in addition, there is no grace period
on any tsansaction if you do not pay the 1ota! “New
balance.”
Accruing Finance Charge. Transactions which are not
subject to a grace period sre assessed finance charge 1)
from the date of the transaction or 2) from the date the
transaction is processed 1o your Account or 3} from
{irst calendar day of the current billing period. Additionatly,
{1 you did not pay the “New Balance” from the previous
billing pesiod in full, finance charges continue 10 accrnse 10
your unpaid balance untl the unpaid balancs Is paid in full.
his means that you muE still owe finance charges, even if
you pay the entire New Balance indicated on the front of
your siatement by the next statement closing date, but did
not do so for the previcus month. Unpald finance charges
are added 10 the applicable segment of your Account.
inimum Fnanca Charge. For each blling period that
your account is subject 10 a finence charge, 8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resulting trom the application of your
periodic sate{s) is less than $0.50, we will subtract that
amount fiom the $0.50 minimum and the difference will be
billed 1o the purchase sagmem of your account.
Temporary Reduction In Finance Charge. We reserve the
right 1o not assess any or all finence charges for any given
biiling pesiod,
2. Avarngn Daily Balanca [Including New Purchases).

0. Anance chaige is calcutated by multiplying the daily
balance of each segment of your account (e.g., cash
advance, purchase, special transfer, and special purchasc)
by the corresponding dally periodic rate(s) that has been
previously disclosed 10 you. At the end of each day during
the billing pesiod, we apply the daily periodic ate for each
segment of your account 10 the daily balance of each
segment. Then at the end of the billing period, we add up
the results of these daily calculztions 1o arrive at your
periodic finance charge for gach segmant. We add up the
results from each segment to ardve at the 1otal periodic
finance charge for your account. To get the daily balance
1or each segment of your account, we take the beginning
balance for each segment and add any new transactons
and any pedodic finance charge calculated on the previous
day's balence for that segment. We then subtract any
payments or credits posted as of that day that are allocated
to that segment. This gives us the separate dally balance
for each segment of your aceount. However, if you pald the
New Balance shown on your previous statement in full {or
if your new balance was zero or a credit amount), new
transactions which post to your purchese or special

purchase segments are not added to the daily balances. We
calculme the average daily balance by adding all the daily
balances together and dividing the sum by the number of
the days In the current billing cycle. To calculsie your 1otal
finence charge, muhiply your avevage daily balance by the
daily periodic rate and by the ber of days in the biliing
period. Due to rounding on 8 dnlly basis, there may be a
slight vasiance between this calculetion and the amount of
finance churzgc actually assessed.

If the code Z or N appears on the front of this statement
next 1o "Balance Rate Applied To,” we muliiply the
average daily_balance of each senment by your monthiy.
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8, 1f You Clo:

petiadic rate. To obtain the average daily balance for the
billing period covered by this statement, we take h
beginning balance of each segment each day, add any new
transactions to each cegment, and subtract any payments
ot credits. (lf the code N appears on the front of this
statement next (o "Balance Rate Applied To,” we also
subtiact any unpaid finance charge included In the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the bllling period and divide by the 1otal
number of days in the billing peried. This gives us the
average dally balance of each segment

3. Annual Percantzge Rates [APR).

a. The term "Annual Percentage Rate™ may appear as
“APR* on the front of this statement.
b. i the code P {Piime), L (3-mo. LIBOR}, C (Certificate of
Deposit), or S (Bankcard Prime) eppears on the front of
1his s1atement next to the periodic rate(s), the periodic
rates and cotresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may increase or decrease based
on the staled indices, as found in The Wa¥ Street
Journsi, plus the masgin previcusly disciosed 10 you.
These changes will be effective on the first day of your
billing period covered by vour pedodc sla\emenl ending
in the months January, April, July
If the code D (Pilme), £ {1-mo. LIBOR) or G (3-"\0
LIBOR Repriced Mcnlhlv) appears on the front of your
sistement next 1o the periodic rate(s), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Streot Journal, plus
the margin previously disclosed to you. These changes
will be effective on the fiist day of your billing period
esch month,

o

4. Agcescmant of Late, Ovarlimit and Astumned Payment Fees.

Your account will be assessed no more than Two of the fees
listed here that eccur during any billing pedod. Under the
terms of your customer agreement, we reserve the right to
walve or not 1o assess any fees without prior notification to
you wil walving our fight to assess the same or similar
fees at & later time.
L 'our Account. {f a membership fee

appears on the front of this ststement, you have 30
days from the date this statement was mailed to you to
avold paying the fee or 10 have such fee credited fo you
if you cance! your sccount. During this period, you may
continue 10 use your account withowt having 10 pay the
membership fes. To cancel your account, you must
notify us by calling our Customer Relations Department
and pay your “New Balance” in full {excluding the
membership fee} prlor to the end of the thinty-day period.
e Your Account. You can request to close
your account by calling cur Customer Relations
Department. You must destioy your credit card(s) and
account access checks, cancel all pieauthorized billinp,
and cease using your account. If you do not cancel
presuthorized billing arrangements, we will consder
recelpt of a charge your authorization to reopan yous

account. Additionally, your account will not be closed
untll you pay all amounts you owe us including: any
ransactions you have authorized, finance charges, past
due fees, ovedimit fees, retumad payment fees, cash
advance fees and any other fees assessed 10 your
account. You are tesponsible for these amounts whether
they appear on your account st the time you request to
close the accourt of they are incurred subseguent to
your request to close the account. This may jesult in
charges appesring on your account after you have

he account to be closed of the of

your account if it has already been clased. For example,
if you 8 from a and we
receive the transaction from the merchant after your
account hag been closed, your account will be reopened,
the amount of the charge will be added to your account,
and you will be responsible for payment. It there Is a
membership fee for your account, the fee will continue
to be charged, to the extent permitted by law, until the

cocount. Your card or account cannot
used in connection with any imemet gambling
transactions.
Notice About Electronic Check Conversion. When you
provide & check as payment, you authorize us either 10
use information from your check 10 make a one-time
electronic fund transfer from your bank account or to
process the payment as a check transaction. When we
use information fiom your check to make &n electronic
fund wransfer, funds may be withdrawn from your bank
account ag soon 8s the same day we receive yi
payment, and you will not receive your check bnck from
your financial institution.

BILLING RIGHTS SUMMARY

(In Case Of Errors Or Questions About Your Bill)

If you think your bill is wrong, or if you need more
information on 8 transaction or bill, write to us on &
separate sheet as soon as possible at the address for
inquiries shown an the front of this sietement. We must
hear from you no laler than 60 days after we sert you the
first bilt on which the error or problem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. In your letter, give us the following
information: your name and account number, the dollar
amount of she suspecied error, a descripticn of the error
and an explanation, if possible, of why you believe there is
an error; or if you need more informalion, s description of
the item you are unsure about. You do not have to pey any
amount in questien while we are investlgating it, but you
are still obligated to pay the pans of your bill that are not
in question. While we investigale your queslion, we cannot
1eport you aa definquent or lake any action 1o celiect the
amount you question.

¥, 7 Special Rule For Credit Card Purchases

. account balance has been paid in full s defined above.
7. Using

If you have o problem with the quality of properny or
services that you purchased with a credit card and you
have wied in good faith 1o cotrect the problem with the
merchant, you may have ihe right not 10 pay the temaining
amount due on the property or gervices. You have this
protection only when the purchase piice was more than
$50, and the purchase was made In your home state or
within 100 miles of your muailing addriess. (if we own or
operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases
are covered regardless of amount or location of purchese.)
Please 1o sign afl

T Does rot apply to consumer non-credit card sccounts
+ Does not apply to business non-credit card sccounts

Capital One supports information privacy piotection: see our
website &t wwwv.capitalone.com.

Capital One is 8 federally registered service mnrk of Capital
One Financial Corporation. All fights reserved. © 2003
Capital One O1LGLBAK

Important Notice: Payments you mail 10 us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check
in the enclosed remitlance envelope and {2) your payment is received in our processing center by 3 p.m. ET {12 noon PT). Please allow st ieast five (5) business days for postal delivery.
Payments received by us at any other location or in any other form may not be credited as of the day we receive them. Our business doys are Monday through Saturday, excluding hofidays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us a check(s), you authorize us 10 make a one-time electronic 1ransfer debit fiom your bank
account for the amount of the check. This suthorization applies 1o all checks received during the billing cycle even if sent by someone else. If we cannot process the transfer, you authorize
us 10 make & charge against your bank account using the check, a paper draft or other item.
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-««» Simply call 1-800-424-3939

before this offer expires!
[ Invitation Number: 8538-018963331-05-1 l
YouR CAPITAL ONE® PERSONAL LOAN . . .
-3 $7,031to use anyway you choose
----- = FREE Automated Monthly Payment Option
----- * Low, fixed monthly payment

. J

CapitalOQye l personal loans* Poge2of 2
P.O. Box 85546
Richmond, VA 23285-5546
Dear VICKI F KOWALSKI,
¢
----- $7 031 Because you are a Capital One® cardholder in good standing, we are
To use for anything pleased to offer you a $7,031 Personal Loan.
you choose . . ) o
Many financial advisors will tell you that consolidating your monthly
..... FRE E debt into a low, fixed monthly payment is one of the best ways to save
Automated Monthly money. With a Capital One Personal Loan, it’s easy to do just that. You'll
Payment Option receive a low, FIXED APR from 9.99%, a set term of 24 months, and a
+ N o monthly payment of $324.41° that’s guaranteed to stay the same for the

L life of the loan. You deserve this peace of mind.
Application Fee

To apply for a Capital One Personal Loan, or to speak to one of our

." NO dedicated Loan Representatives, call us toll free at 1-800-424-3939. Upon
Prepayment Penalty approval, we'll send you a check for $7,031 to use for whatever you need!
+ NO This special offer for valued customers is only available until 1/28/05. So
¥ . ly today!
Collateral Required repy tocay
|
Protect your Personal Loan
with Payment Protection $7,031 $324.41

Make sure your Personal Loan
payments are made if you lose
your job involuntarily or are
temporarily disabled.

Qffer Expires: 1/28/2005

81 we are unabls to approve you for this Capital One Personal Loan, we will automatically consider
you for a loan with & 16.99% or 17.99% APR. See reverse for loan tand
information.

2/
TE

*Make payments on time to keep your account in good standing.

201308

g ent Protect Your Personal Loan Account

i ° TECTION with Payment Protection

Convenient and affordable, Payment Protection pays the
minimum monthly payment you owe on your eligible

Apply for your balance if you lose your job or become temporarily disabled.
Personal Loan today at

1-800-424-3939 and And, in the event of death or permanent disability, Payment
don't forget to ask about Protection will pay off the total remaining balance on your
Payment Protection loan.

for your loan.

{See reverse for details.)
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FEDERAL DISCLOSURE STATEMENT
Capital One, F.S.B. (Capital One)

Finance Charge. The finance charge is calculated based on monthly pay-
ments being posted to your account on the due date shown on your peri-
odic statement.

Prepayment. If you pay off your loan early, you will not pay a prepayment
penalty. You will not be entitled to a refund of any fee-related finance
charges.

You may refer to the Loan Agreement for any addirional information
about nonpayment, default, any required repayment in full before the
scheduled date, and charges.

APR AND CORRESFONDING MONTHLY PAYMENT

APR Monthly Payment. Maonthly Payment
without Payment Protection  with Payment Protwection
9.99% $324.41 $356.03
16.99% $347.59 $380.46
17.99% $350.98 $384.02

3We will automatically consider you for the alternate loan terms as dnsclosgd
in this offer. Please see the chart above for hly payment i

*Your Aunual Pescenrage Rawe {(APR) is subject to increase if any of the
following conditions (*Conditions”) oceur: (1) you fail to make a pay-
ment 1o us when due or (2) your payment is returned to us for any rea-
son. The first time any of the Conditions occur, your original APR may
be increased by 10 percentage points. In the event that your APR is
increased, the term of your loan will be increased, but your monthly pay-
ment amount will not change. If any of the Conditions occur as
described above, your APR will change within 3 billing periods after the
billing periad in which the Condition occursed. You will be notified in
yout billing statement if 2 Condition has occusred and your APR has
been increased. Example: If your original APR is 9.99%, the first time
any of the Conditions occur your APR may be increased to 2 19.99%
APR.

LOAN AGREEMENT
CREDITOR—PARTIES. The words “you” and “your” mean each of the

Borrowers who signs the Loan Invitation. The words “we,” “us” and “ouc” refer
to Capital One, FS.B. (Capital One), the creditor in this vansaction,

INTEREST CALCULATION METHOD. Interest is calculated by the Daily
Simple Interest Methed. To compute your daily interest, we take the begin-
ning balance of your loan each day and subtact any payments or credirs
applied to your loan. This is your daily balance. We then multiply your daily
balance by your daily periodic rate (your annual percentage rate divided by
365). which gives us your daily interest. Next we total your daily interest for
each day of the month covered by your monthly billing statement to determine
your total interest for the staternent period.

FINAL PAYMENT, LATE CHARGE AND RETURNED CHECK
CHARGE. A lvan thar has unpaid principal, interest, late fees, recurned check
charges or any other fees or charges at the end of the term will not be regard-
ed as “paid in full.”

STATE LAW/, Your loan and this Loan Agreement are governed by federal law
and the laws of Virginia.

This offer is nnntmn\f:mbl: and is void o lv.ud:ms of U.S.dependent areas.
$20,000 mini hold income

1

Conditions of Offer: I am applying to Capital One, ES.B. (Capital One) for
this loan. Everything that I have stated on the Loan Invimtion is correct to the
best of my knowledge. 1 understand that I must be 18 years or older and a
U.S. citizen or permanent resident alien to apply. I understand that this offer
is based on an inital assessment that T met Capiml One's eredit standards.
Capital One maintains the right not to approve my loan if the information
provided on or with my Loan Invitation is incomplete, inaccurate ot unvenifi-
able, or if T no longer meet Capital One’s standards for credieworthiness,
and/or if Capital One receives my Loan Invitation after die offer has expised.
1 undcrstamf that Capital Onc will retain my Loan Invitarion whether or not
it is approved. [ understand that Capital One maintains the right not 10 open
my account if | have a current Capital One Personal Loan or if I have respond-
ed to a previous offer from Capital One Bank, Capital One, ES.B. or any other

Capital One affifiate within the last 45 days. Capital One is authorized to
check my credit and employment history and 1o answer questions :
Capital One's credit experience with me. In this paragraph, the words “1,” “me”
and “my” refer to each person who signs the Loan lnvitation. An applicant, if
married, may apply for a separate account.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
APPLYING FOR OR OPENING A NEW ACCOUNT. To help the gov-
ernment ﬁght the funding of terrorism and money la.undcring activities,
federal law requires all financial institutions to obtain, verify and record
information thar idendfics each person who opens an account. Whar this
means for you: When you apply for or open an account, we will ask for
your name, address, date of birth and other informarion that will allow us

to idencify you.

Automated Monthly Payment Option (if appficable).

Capital One will notify you when your application for a loan with auto-
mated monthly payments has been accepted. This notification will specify
the dates when your automated monthly payments will occur. If funds are
unavailable at the time we attempr 1o debit your checking account, you will
be responsible for forwarding a payment w us. If your payment is not
reccived by the due date, a past-due fec will be charged to your account.
Capital One will not norify you if such funds arc unavailable and will not
be sesponsible for any fees, charges or costs incurred in connection there-
with,

If you pay with an automated monthly payment that is dishonored or
returned, Capital One reserves the right to assess a $25 “Returned Check
Fee.” If an automated monthly payment is returned, Capital One reserves
the right to terminate this authorization and your pardcipation therein.
Monthly periodic statements will not be issued to participants in ¢his plan.

You must notify us in writing if any information changes regarding your
bank account or if you would like to change the account or financial insti-
tution from which your automated monthly payment is debired. Please
remember 10 include a voided check with your lerter, if necessary. We must
receive your written notification at least 45 days before the payment due
datc, or the change may not be implemented until your next payment due
date.

You may discontinuc the plan at any cime by giving us 45 days’ written
notice. Please send changes and termination notices to: Capital One, EO.
Box 85025, Richmond, VA 23285-5025.

Questions and concerns about transactions can also be sent to the above
address. In addition, you can contact us via telephone at 1-877-815-5768.

Capital One is a federally registered service mark. All rights reserved.
Capital Onpe supports information privacy prorection: See our Web site at
www.capitalone.com.

PAYMENT PROTECTION PLAN SUMMARY

The Payment Protection Plan offered by Capital One, ES.B. is
optional and is not required to obtain credit. The Payment
Protection cost of just $.79 cents per $100 of your month ending
principal balance will be included in your fixed monthly pay-
ment. Because your monthly payment is allocated first to the
Payinent Protection amount, the amount of your minitoum
monthly payment will be iocreased. You may cancel Payment
Protection at any time during the life of your loan.

This Payment Protection Plan pays the minimum monthly
payment you owe on the eligible balance if you become invol
untarily unemployed (up to 12 months), are unable to work due
to a temporary disability (up to 12 months) or if you take an
employer-approved unpaid leave of absence (up to 3 months). It
also pays the entire balance, up to the total remaining balance, on
your loan in the event of death or permanent total disability of
you (or the co-applicant).

Your Payment Protection Addendum, which includes your mem-
bership materials, will arrive in about 2-3 weeks and your mem-
bership will be effective as of the date shown on the Addendum.

ABOUT CAPITAL ONE
With more than 46 million accounts and over $88 billion in managed assets, Capital One is recognized as one of the leading financial services
companies in the country. The common stock of Capital One Financial Corporation (COF) is traded on the New York Stock Exchange.
For more information, visit our Web site ar www.capitalone.com.

© 2004 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.
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A Blank Check” Auto Loans

Drive away as soon as tomorrow
with new car rates as low as 3.79% APR.’

Or easily refinance an existing auto loan with APRs from 5.15%.

5491M

CapitalOne ' auto finance®

N J

cora

Easy Online Application l

15-minute Response

During Business Hours ‘ Blank Check” Buying Power

Apply now at www.capitaloneautofinance.com/savetoday

*See reverse for Important information,

PLATINUM MASTERCARD ACCOUNT DEC 06, 2004 - JAN 05, 2005

5178-0525-0080-1242 Page10f 2
Account Summary Payments, Credits and Adjustments
Previous Balance $706.12 1 16 DEC PAYMENT RECEIVED - THANK YOU $21.00-
Payments, Credits and Adjustments $21.00
Transactions $10.13 :
Finance Charges $9.20 Transactions

2 05JAN CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $704.45 3 05JAN PAYMENT PROTECTION 1-888-527-6904 6.13
Minimum Amount Due $21.00
Payment Due Date February 05, 2005
Total Credit Line $700
Total Available Credit $.00
Credit Line for Cash $700
Available Credit for Cash $.00
At your service

To call Customer Relations of to seport a lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn; Remittance Processing

Capital Onc Scrvices Cagpital Onc Services
P.O, Box 85184 P.0. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

Important Account Information

We would like to take this opportunity to inform you that we
may report information about your account to aedit bureaus.
The reporting of your account information to credit bureaus
contributes to your overall credit profile. Late payments,
missed payments or other defaults on your account may also be
reflected in your credit report.

Capital O

Finance Charges Please set reverse side fon impartant information
Bal: at Periodic Corresponds
e e CHARGE
PURCHASES $696.49 04260% D 15.55% $9.20
CASH $.00 04260% D 15.55% $.00
ANNUAL PERCENTAGE RATE applied this period 15.55%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 0704450021000021006

~

New Balance $704.45
Minimum Amount Due $21.00
Payment Due Date February 05, 2005
Total enclosed $

Account Number: 5178-0525-0080-1242

Capital One, F.S.B.
P.D. Box 85184 ||||||”|||An"n||nl
Richmond, VA 23285-5184
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Please prims mailing address andlor e-mail changes below using blue or black ink.

Street Apt #
Ciy Sute P
Home Phone Alternate Phone

@
Email Address

#90006393B2627368%# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IIIl”l”II|IlIIll"l"llIlIll”llIllllIIIII""IIIIlIIIIIIIIl

-

005491

Please write your account number on your check or money order made paychl to Capital One, F.8.B, and mail in the enclosed envelope.
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CapitalOne | auto finance”
. Secure a Blank Check” auto loan today and save!

2
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Take care of the financing before you shop with a Blank Check®— your best
negotiating tool when shopping for a car. With a Blank Check® in hand, you
can purchase a car or easily refinance an existing auto loan. Apply today to

receive a Blank Check® and start saving as soon as tomorrow!

J

New l Used | Refinance | Person-to-Person | Lease Buyout

Lock in your low rate now at www.capitaloneautofinance.com/savetoday

Important Information:

*Rates quoted as of 12/01/04 and are subject to change. Rates vary based on loan term, credit history, application method and mode of payment. Rates are .25 percentage points
higher for phone licati Vehicie loans providad by Capital One Auto Finance. Capital One Auto Finance only refinances loans from other lenders, not meluding Capital One
subsidiaries. Capital One Auto Finance business hours are Monday - Friday: 7 a.m. to 5:30 p.m., and Saturday: 7 a.m. to noon Pacific time.
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Devenmeenees

How To Avoid A Finance Charge.
1‘ a. Grace Period. You will have a minimum grace period of

25 days without finance charge on new purchases, new
balance tansiers, new speclal purchases and new other
charges if you pay your towl "New Belance”, in

with the Nou:elr,,u, below,

and in time for it to be credited by your next statement
closing date. There is no grace peilod on cash advances
and speciol wansfers. In addition, there is no grace period
on any transaction if you do not pay the total "New
balance.”
Accruing Finance Charge. Transactions which are not
subject to a grace period are assessed finance charge 1}
from the date of the transaction or 2} from the date the
transaction is processed 10 your Account or 3) from the
first calendsr day of the current billing period. Additionally,
if you did not pay the “New Balance™ from the previous
billing period in full, finance charges contnue to accrue to
your unpaid balance untll the unpaid balance Is paid In full.
This means that you may still owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month. Unpeid finance charges
are added 10 the applicable segment of your Account.
. Minimum Finance Charge. For each billing period that
your account is subject to a finance charge, 8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resulting from the application of rluu
periodic rate(s) is less than $0.50, we will subtract 1
amount from the $0.50 minimum and the difterence will be
billed to the purchase segment of your account,
Temporary Reduction in Finance Charga. We reserve the
right 10 not essess any or all finance charges for any given
billing period.

L

td.

2. Average Daily Ralanee [including New Purchases].

a. Fnance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, special trensier, and special purchase)
by the cotresponding daily pedodic rate(s) that has been
previously disclosed 10 you. At the end of each day during
the billing period, we spply the daily periodic iate for each
segment of your account to the daily balance of each
segment, Then at the end of the billing period, we add up
the results of these daily calculations 1o arrive at your
pesiodic finance charge for each segment. We add up the
results from each segment to arrve at the total pesiodic
finance charge for your sccount. To get the daily balance
for each segment of your account, we take the beginning
balance for each segment and add any new transactions
and any periodic finance charge calculated on the previous
day's balance for that segment. We then subtract any

payments or credits posied ag of that day that are allocated 6.

0 that segment. This gives us 1he separate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous slatement in full {or
if your new balance was zero or 8 credit amount), new
transactions which post to your purchase or special
purchase segments arc not added to the daily balances. We
calculate the average daily balance by adding sll the daily
balances 1ogether and dividing the sum by the number of
the days in the curment billing cycle. To calcutste your 1otal
finance charge, multiply your average daily baisnce by the
daily periodic tate and by the number of days in the billing
petiod. Due to rounding on & daily basis, there may be a
slight variance between this calculation and the amount of
finance charge actually assessed.

f the code Z or N appeers on the front of this s!alemem
next 1o "Balance Rate Applied To,” we muit|

average dofly balance of esch segment by your mun\h!v

L4

eriodic rate. To obiain the average daily balance for the

il 'nrw)euod covered by this statement, we 1ake the
beginnlng balance of each segment each day, add any new
transactons to each segment, and subtract any payments
or credits. (if the code N appears on the fromt of this
statement next 10 "Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
sapment. Then, we add up all 1he dsity balances for each
segment for the billing period and divide by the total
number of deys in the billing period. This gives us the
average daily balance of each segment.

. Annual Parcentage Rates {APRI.

&. The term “Annual Percentage Rate® may appeal as
“APR™ on the front of this statement.
. If the code P (Prime), L (3-mo. LIBOR), C {Cenificate of
Depusit), or S (Bankcard Prime} appears on the front of
this siatement next to the periodic rate(s), the periodic
rates and conesponding ANNUAL PERCENTAGE RATES
may vasy quantedy and may incresse or decrease based
on the stated indices, as found in The Wall Streat
Joumal, plus the margin previously disclosed 10 you.
These changes will be efiective on the first day of your
billing period covered by your periodic statement ending
in the months January, April, Jul and Ociober,
If the code D (ane), F {1-mo. LIBOR)} or G [3-mo.
LIBOR Repriced Monthly) appears on the front of your
statement next to the peviodic rate(s), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Street Journal, pius
the margin previously disclosed 10 you. These changes
will be effective on the first day of your billing period
each menth.

o

4

. Ascogsmont of Late, Overlimht and Returned Paymont Fees.

Your account will be assessed no more than two af the fees
listed here that occur during any billing peried. Under the
terms of your cusiomer sgieement, we 1eserve the sight to
waive or not to asaess any fees without prior notification to
you without waiving our right 10 assess the same or similar
fees at o later time.

5.TRenewing Your Account. [f a membership Tee

appears on the fiont of this statement, you have 30
days from the date this statement was mailed 10 you to
avold paying the fee or to have such fee credited to you
if you cencel your account. During 1his pediod, you may
continue to use your account without having to pay the
membership fee. To cancel your account, you must
notify us by cn[hng our Customer Refations Depariment
and pay your *New Balsnce” in full {excluding the
membership fee) prlm to the end of the thirty-day period
If You Cloge Your Account. You can sequest to close
your account by calling our Customer Refations
Depanment. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
and cease using your account. If you do not cancel
preautharized hilling arrangements, we will consider
receipt of & charge your suthorizatlon 1o reopen your
account. Additionally, your account will not be ciosed
until you pay ail amounts you owe us including: any
wansactions you have aullwiized, finance charges, past
due fees, ovedimit fees, returned payment tees, cash
advance fees and any other fees assessed to your
account. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account of they are incurred subsequent to
your request 1o close the account. This may result in
charges appearing on your account after you have

the account to be closed or the of

your account it it has already been closed. For example,
if you a rom d we
tecetve the transaction from the merchant afer your
account has been closed, your account will be seopened,
the smount of tha charge will be added ta your account,
and you will be respansible for payment. If there is a
membership 1ee for your account, the fee will continue
0 be chaiged, to the extent pernitted by law, until the
account balance has been paid in full as defined above.
7. Using Your Account.Your card of account cannol be
used in connection with any intemet gambling
ransactions.
Notice About Electranic Check Conversion. When you
provide 8 check as payment, you authorize us either to
use information from your check to make a one-time
electronic fund trensfer from your bank account or to
process the payment as o check uansaction. When we
use Information from your check te make an electronic
fund transler, funds may be withdrawn from your bank
account 48 soon Bs the same day we receive your
payment, and you will not recelve your check back from
your financial institution.

BILLING RIGHTS SUMMARY

in Case Of Enors Or Questions About Your Bill)

#f you think your bill is wrong, or if you need more
information on a transaction of bill, wiite to us on a
separate sheet as soon as pnsslble at the address for
inquiries shown on the front of this s1atement. We must
hear from you no later than 60 days after we sent you the
first bill on which the error or pioblem appeared. You can
call our Customer Relations number, but doing so will not
preserve your iights. In your letter, give us the following
information: your name and sccount number, the doilar
amount of the suspected offor, 8 description of the error
and an explanation, if possible, of why you believe there is
&n error; or if you need more information, a description of
the jtem you are unsure about. You do not have 1o pay any
emount in question while we are investigating it, but you
are still obligated to pay the pants of your bill that are nat
in questicn. While we investigate your question, we cannot
1eport you as definquent or take any action to coliect the
amount you guestion,

t,T Special Rule For Credit Casd Purchases

I you have a problem with the quality of property or
services thal you puichased with a ciedit card and you
have 1ded in good felth 1o correct the prabler with the
meichant, you may have the right not 1o pay the remaining
amount due on the property or services. You have this
piotection only when the purchase price was more 1han

$50.00 and the purchase was made in your home stale or
within 100 miles of your maiting address. (If we own or
operate the merchant, or if we mailed you the
advertisement for the propeny or services, all purchases
are covered regardiess of amount or location of purchase.)
Plesse 1o sign al

T Does not spply to consumer non-credit card accounts
3 Does not apply lo business non-credit €ard accounts

Capital One supporte information privecy protection: see our

website 81 www.capitaione.com,

Ca;ital One Is a federally ve?slelea senice mnrk o} Capnnl
One Hnancm Comporntion. All rights reserved. © 2003

Capital LGLBAK

Importat Notica: Payments you mail 1o us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check
in the enclosed remittance envelope and (2) your payment is received in our processing center by 3 p.m. ET (12 noon PT). Please allow at least five (5) business days for postal delivery.
Payments received by us 8t any other location or in eny other form may not be credited as of the day we receive them. Our business days are Mondey through Sawrday, exciuding holidays.
Plcose do not use staples, paper clips, etc. when prepating your payment. u send us @ check(s), you authorize us 10 make a one-time electronic transfer debit from yeur bank
account for the amount of the check. This authorization applies to all checks received during the billing cycle even if sent by someone else. If we cannot process the transfer, you authorize
us 10 make 8 charge against your bank account using the check, a paper draft or other item.
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~— Reply today for your Capital One®Personal Loan
Call 1-800-358-4648for thesegreat features:

EXCUSIVELY FoR
CapitalOne
CARDHOLDERS

$10,031PersonalLoanto use any way you choose
Low, fixed monthly payments

No prepayment fee
> No application fee

Invitation No.: 8540-158378643-07-2

~

Interested? Call us toll free at 7-800-358-4648 and referto the Invitation Numberabove.

Capitalone" personal loans™
P.O. Box 85546
Richmond, VA 23285-5546

Dear VICKI F KOWALSKI,

-+ $10,031

Page 2 of 2

for anything Your status as a valued Capital One cardholder makes you eligi-
you choose ble for a Personal Loan of $10,031 with a FIXED APR from
6.99%2 This is a great opportunity to get the financing you need.
. ¢
-3+ FIXED APR

from 6.99%

This loan can be used to pay for anything—tuition bills, major

urchases, taxes, home improvement—but it’s particularly help-
p y help

-3 NO
Application Fee

ful for consolidating your existing debt.
Consolidating your monthly debt into a loan with a low, fixed
Prepayment Fee

-3 FIXED
Monthly Payments

est and simplify your finances!

Simply call 1-800-358-4648. Upon approval, we’ll send you a
check to use for whatever you need.

LoAN AMOUNT MonTHLY PAYMENT

$10,031 $449.07

Offer Exprires: 2/28/2005

5491M

APR is one of the best ways to save money. You'll save in inter-

* Make payments on time to keep your account in good standing. See reverse for addstional information.

8 f we are unable 1o approve you for this Capital One Personal Loan, we will automatically consider you for

a loan with a 14.99% APR. See reverse for loan and Al

lyp infor

201357

)

-
-+%> Simply call 1-800-358-4648

before this offer expires!
| Invitation Number: 8540-158378643-07-2 l
THis CAPITAL ONE® PERSONAL LOAN . ..

-3 $10,031to use any way you choose

- Low, fixed monthly payments
% FREE Automated Monthly Payment Option
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IMPORTANT PRODUCT INFORMATION
Capital One, F.S.B. (Capital.One)

Finance Charge. The finance charge is calculated based on monthly pay-
ments being posted to your account on the due date shown on your peri-
odic statement.

Prepayiment. If you pay off your loan early, you will not pay a prepayment
fee. You will not be entitled to a refund of any fee-related finance charges
LOAN AMOUNT WITH APR AND CORRESPONDING
MONTHLY PAYMENT

this Joan. Everything that [ have stated on the Loan Invitation is correct to the
best of my knowledge. 1 understand that I must be 18 years or older and 2
U.S. citizen or permanent resident alien to apply. I understand that this offer
is based on an initial assessment that I met Capital One’s aredit standards.
Capital One maintains the right not to approve my loan if the information
provided on or with my Loan Invitadon is incomplete, inaccurate or unverifi-
able, or if T no longer meet Capital One’s standards for credirworthiness,
and/or if Capita} One seceives my Loan Invitation after the offer has expired.
d

Loan Amount APR Monthly Payment

$10,031 1499% $486.32

AWe will auromatically consider you for the alrernate loan rerms as disclosed
in this offer Please sce the chart above for monthly payment information.

There is no application fee or annual fee associated with this offer. However,
if you are approved for a loan with a 14.99% APR, a one-time, nonrefund-
able account opening fee of $99 may be charged to your account. This fee
will be paid out of your monthly payment within the first 3 billing periods
of your account opening.

*Your Annual Percentage Rate (APR) is subject to increase if any of the
following conditions (“Condicions™) occur: (1) you fail to make a pay-
ment to us when due or (2) your payment is returned to us for any rea-
son. The first time any of the Conditions occur, your original APR may
be increased by 10 percentage points. In the event that your APR is
increased, the term of your foan will be increased, but your monthly pay-
ment amount will not change. If any of the Conditions occur as
desctibed above, your APR will change within 3 billing periods after the
billing period in which the Condition occurred. You will be notified in
your billing statement if 2 Condition has occurred and your APR has
been inéreased. Example: If your original APR is 6.99%, che first rime
any of the Conditions occur your APR may be increased to a 16.99%
APR.

CREDITOR—PARTIES. The words “you” and “your” mean each of the
Borrowers whe sigas the Loan Invitation. The words “we,” “us” and “our” refer
to Capital One, ES.B. (Capital One), the creditor in this uansaction.

INTEREST CALCULATION METHOD. Interest is calculated by the Daily
Simple Interest Method. To compute your daily interest, we take the begin-
ning balance of your loan each day and subtract any payments or credits
applied to your loan. This is your daily balance. We then mukiply your daily
balance by your daily periodic rate (your annual percentage rate divided by
365), which gives us your daily interest. Nexe we total your daily interest for
cach day of the month covered by your monthly billing statement to determine
your total intcrest for the statement period.

FINAL PAYMENT, LATE CHARGE AND RETURNED CHECK
CHARGE. A loan that has unpaid principal, interest, late fees, returned check
charges or any other fees or charges ar the end of the term will not be regard-
ed as “paid in full”

STATE LAW. Your loan and this Loan Agreement are governed by federal law

and the laws of Virginia.

This offer is nentransferable and is void 1o residents of U.S.-dependent areas.
$20,000 minimum houschold income required.

Conditions of Offer: I am applying to Capital One, ES.B. {Capital One) for

I d that Capital One will retain my Loan Invitation whether or not
it is approved. I understand thar Capital One mainmins che right nor to open
my account if [ have a current Capital One Personal Loan or if T have respond-
ed to a previous offer from Capiral One Bank, Capital Onc, ES.B. or any other
Capital Onc affiliate within the last 45 days. Capital Onc is authornzed w
check my credit and employment history and to answer questions about
Capital Ones credit experience with me. In this paragraph, the words “1,” “me”
and “my” refer to each person who signs the Loan Invitation. An applicant, if
married, may apply for a separate account.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
APPLYING FOR OR OPENING A NEW ACCOUNT. To help the gov-
ernment fight the funding of terrorism and money laundering acuivities,
federal law requires all financial institutions to obuain, verify and record
information that identifies cach person who opens an account. What this
means for you: When you apply for or open an account, we will ask for
your name, address, date of birth and other information thar will allow us
to identify you.

A d Monthly P

Option (if applicable)
Capiral One will notify you when your application for a loan with auto-
mated monthly paymencs has been accepred. This notification will specify
the dates when your automated monthly paymenes will occur. If funds are
unavailable at the time we artempr to debic your checking account, you will
be responsible for forwarding a paymenr to us. If your payment is not
received by the due date, a past-due fee will be charged to your account.

Capiral One will not notify you if such funds are unavailable and will not
be [L:xponsible for any fees, charges or costs incusred in connection there-
with.

If you pay with an automared monthly payment that is dishonored or
returned, Capital One reserves the right to assess a $25 “Returned Check
Fee.” If an automated monthly payment is returned, Capital One reserves
the right to terminate this authorization and your participation therein.
Monthly periodic statements will not be issued to participants in this plan.

You must notify us in writing if any information changes regarding your
bank account or if you would like to change the account or financial insti-
tution from which your automated monthly payment is debited. Please
remember to include a voided check with your letter, if necessary. We must
receive your written notification ar least 45 days before the paymenc due
date, or the change may not be implemented until your next paymens due
date.

You may discontinue the plan at any time by giving us 45 days” written
notice. Please send changes and termination notices to: Capiral One, PO.
Box 85025, Richmond, VA 23285-5025.

Questions and concerns about transactions can also be sent to the above
address. In addition, you can contact us via telephone at 1-877-815-5768.

Capital One is a federally registered service mark. All rights reserved.
Capital One supports information privacy protection: See ous Web site ar
www.capitalone.com.

ABOUT CAPITAL ONE
With more than 47 million accounts and over $91 billion in managed assets, Capital One is recognized as one of the leading financial services
companies in the country. The common stock of Capital One Financial Corporation (COF) is traded on the New York Stock Exchange.
For more information, visit our Web site at www.capitalone.com.

© 2005 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.



4 ) Blank Check” Auto Loans

Drive away as soon as tomorrow
with new car rates as low as 3.95% APR".

596500

Or easily refinance an existing auto loan with APRs from 5.29%.

Easy Online Application | During Business Hours

Capital to finance’ . .
ApitalOne l aufofinance Apply now at www.capitaloneautofinance.com/savetoday
\ /

*See reverse for Important information,

15-Minute Response I Blank Check® Buying Power

ca@ PLATINUM MASTERCARD ACCOUNT JAN 06 - FEB 05, 2005
’ . 5178-0525-0080-1242 Page10of 2
Account Summary Payments, Credits and Adjustments

Previous Balance $704.45 1 17JAN PAYMENT RECEIVED - THANK YOU $21.00-

Payments, Credits and Adjustments $21.00
Transactions $10.12 .
Finance Charges $9.18 Transactions

2 0SFEB CAPITAL ONE MONTHLY MEMBER FEE $4.00

New Balance $702.75 3 0SFEB PAYMENT PROTECTION 1-888-527-6904 6.12
Minimum Amount Due $21.00
Payment Due Date March 05, 2005
Total Credit Line $700
Total Available Credit $.00
Credit Line for Cash $700
Available Credit for Cash $.00

At your service

To call Custorner Relations or to report 8 lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:

Attn: Remittance Peocessing

Capital Onc Services Capital Onc Services

P.O. Box 85184 P.O. Box 85015

Richmond, VA 23285-5184 Richmond, VA 23285-5015

Finance Charges Please see reverse side for important information
Z Baleree v Periods c. 4
S S ok g ERARGE
3 PURCHASES $695.49 04260% D 15.55% §9.18
CASH $.00 .04260% D 15.55% 5.00
ANNUAL PERCENTAGE RATE applied this period 15.55%
V¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v
‘/ﬂ 0000000 7 5178052500801242 05 0702750021000021001
Pleast prin: mailing address andlor e-mail changes below using blue or black ink.
New Balance $702.75
Minimum Amount Due $21.00 Strcet Ap#
Payment Due Date March 05, 2005
Ciyy State ZIP
Total enclosed ¢ Home Phone Alternate Phone
Account Number: 5178-0525-0080-1242 @
Email Address

Capital One, F.S.B.
_l P.0. Box B51B4 ”Illl”llll”llllll”
Richmond, VA 25285-5184

‘IlIIIIIIIIIIIIIIIIIIIII‘IIIII|IIlIIIIIII|III!III|II|(I[IIIIII

033871

#9003739382627363# MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST A
CLEARFIELD PA 16830-2751

llllllllIIIIIIIIIIIIIII|IIIIII||III1I|IIIIIIIIIIIIIII'IIIIIIII

Please write your actount number on your check or money order made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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Capital(One | auto finance”

-
Take care of the financing before you shop, with a Blank Check®- your best
negotiating tool when shopping for a car. With a Blank Check® in hand, you g //
can purchase a car or easily refinance an existing auto loan, Apply today to ///
receive a Blank Check® and start saving as soon as tomorrow! b wf
\

Secure a Blank Check’ auto loan today and save!

586500

New ' Used | Refinance | Person-to-Person | Lease Buyout

Lock in your low rate now at www.capitaloneauto

nance.comysavetoday

important Information:

*Rates quoted as of 12/31/04 and are subject to change. Rates vary based on loan term, credit history, application method and mede of payment. Rates are .25 percentage points
higher for phone applications. Vehicle loans provided by Capital One Auto Finance. Capital Ona Auto Finance only refinances loans from other lenders, nol ingluding Capital One
subsidiaries. Capital One Auto Finance business hours are Monday — Friday: 5 a.m. to 5:30 p.m., and Saturday: 7 a.m. to noon Padific ime.

1. How To Avoid A finance Charge.

T a. Grace Period. You will have a minimum grace period of
26 days without finance charge on new purchases, new
balance transfers, new special purchases and new other
charges if you pay your total “New Balance®, in

with the Notice far below,
and in time for it to be credited by your next statement
closing date. There is no grace peried on cash advances
and special transfers. In addition, there is no grace period
on any transaction if you do not pay the total “New
balance.”

b. Acauing Finance Charge. Transaciions which are not
subject to a grace pesiod are assessed finance charge 1)
trom the date of the ransaction or 2) from the date the
transaction is processed to your Account or 3} from the
first calendar day of the current billing period. Additionalty,
if you did not pay the "New Balance” from the previous
billing period in full, finance charges continue 10 accrue to
¥uur unpaid balance unti! the unpaid balance is paid in fuli.

his means that you may stilt owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the previous month. Unpaid finznce charges
are added to the applicable segment of your Account.

T ¢. Minimum Finance Charge. For each billing period that
your account is subject 10 a finance charge, 8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
1otal finance charge resulting from the application of your
pericdic rate(s) is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be
billed 10 the puichase segment of your account.

1 d. Temporary Reduction in Finance Charga. We rescrve the
fight 1o not assess any or all finance charges far any given
billing petiod.

2. Average Daily Balance {including New Purchase).

a. Finance charge is calculated by multiplying the daily
balance of each segment of your account (e.p., cash
advance, purchase, speclal transfer, and special purchase)
by the corresponding dally periodic ratels) that has been
previously disclosed to you. At the end of each day during
the billing period, we apply the daily periodic rate for each
segment of your account to the daily balance of each
segment. Then at the end of the billing pericd, we add up
the results of these daily cafculations to arrive at your
pesiodic finance charge for each segment. We add up the
results from each sagment 16 arrive at the total pertodic
finance charge for your account. To get the daily balance
for each segmen of your account, we take the beginning
balance for each segment and add any new iransactions
and any persiodic finance charge calculated an the previous
day's balance for that segment, We then subtract any

to that segment. This glves us the separate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous statement iin full {or
if your new balance was zero or 8 credit amount}, new
transactions which post 1o your purchase or spacial
purchase segments are not added to the daily balances. We
calculate the average daily balance by adding alt the daily
balances together and dividing the sum by the number of

TRenowi

peyments or credits posted as of that day that are sliocsted 6.

periodic rate. To obtein the average daily balance for the
billing period covered by this statement, we take the
beginning balance of each segment each day, add any new
transactions to each segment, and subiract any payments
or credlts. (f the code N appears on The front of 1his
statement next 1o “Balance Rate Applied To,” we also
subtract any unpaid finence charge included in the balance
of each segment.} This gives us the dally balance of each
segment. Then, we add up all the daily balances for each
segment for the billing perod and divide by the tota!
number of days in the biliing pedod. This gives us the
average daily balsnce of each segment.

. Annusl Percentage Rates [APRI.

a. The term “Annual Percentage Rate’ may appear as
"APR” on the ront of this statement.

b. If the code P (Piime), L (3-mo. LIBOR}, C (Cenificate of
Deposit), or S (Bankcard Prime) appesrs on the front of
1his stetement next to the periodic rate(s), the periodic
18tes and correspongding ANNUAL PB?CENTAGE RATES
may vary quarterly and may incresse or decrease based
on the stated indices, as found in The Wall Stieer
Journsl, plus the margin pieviously disclased to you.
These changes will be effective on the first day of your
billing period covered by your periodic statement cnding
in the months Januasy, April, July and October.

. if the code D (Prime), F (1-mo. LIBOR) or G {3-mo.
LIBOR Repriced Monthiy) appeafs on the tront of your
statement next to the periodic ratels), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
staved indices, aa found in The Wall Street Journsi, plus
the margin previcusly disclosed 1o you. These changes
will be effective on the first day of your billing period
each month.

o

. Assesemont of Late, Overlimit and Returned Payment Fees.

Your account will be assessed no more 1han two of the fees
listed here that eccur during any biiling period. Under the
terms of your cusiomer agreement, we feserve the fight to
waive or not 1o assess any fees without prior notification 1o
you without weiving our fight to assess the same or similar
fees at a later time,

Accourt. If 2 membership fee

appeats an the front of this siatement, you have 30

days from the date this statement was mailed 10 you to
svoid paying the fee o to have such fee credited to you

# you canca! your account. During this pericd, you may
continue to use your account having to pay the
membership fee. To cancel your account, you must

raiily us by caliing our Customer Relations Depanment

and pay your "New Balance™ in ull {excluding the
membership fee) prior 10 the end of the thirty-day perod.

If You Close Your Account. You can request 1o clbse

your account by calling our Customer Relstions
Department. Yeu must destroy vour credit card(s) and
account access checks, cance! all preauthosdzed hilling,
and cease using your account. If you do not cancet
preauthorized billing arrangements, we will consider

receipt of 8 charge your authorization to reopen your
account. Additionslly, your account will not be closed

until you pay all amounts you owe us including: any

the days in the current billing cycle. To calcul our total
finance charge, multiply your average daily balance by the
daily periodic rate and by the number of days in 1he billing
perod. Due 1o rounding on & dalty besis, therc may be &
slight variance between this calculation and the amount of
finance charge actually assessed.

b. If the code Z or N appesrs on the front of This statement
next to "Balance Rate Applied To,” we multiply the
aversge daily balance of each segment by your monthly

you have finance charges, past

due fees, overiml fees, retumed paymert fees, cash
advance fees and any other tees assessed 1o your
account. You are responsible lor these amounts whether
they appear on your account at the time you fequest to
close the account or they are incurred subsequent to
your request 10 close the account. This may result in
chaiges appearing on your account after you have

the account to be closed or the of

your account if it has already been closed. For example,
i you authorized a purchase from a merchant and we
receive the transactlon from tha merchant after your
account has been closed, your account will be reopened,
the amount of the tharge will be added to your account,
and you will be espansible for payment. ! there Is o
membership fee for your account, the fee will continue
10 be charged, to the extent permitted by law, until the
accourt balance has been psid in full a5 defined above.
7. Using Your Account.Your card or account cannot be
used in connection with eny intemet gambling
1ransactions,
Notice About Elestronic Check Conversion, When you
provide 8 check as payment, you authorize us either to
use information from your check to make a one-time
electronic fund transfer from your bank account or to
process the payment as a check transaction. When we
use information from your check 10 make an electronic
fund transfes, funds may be withdrawn from your bank
account as soon as the ssme day we recelve yous
payment, and you will nol receive your check back from
your financial institution.

BILLING RIGHTS SUMMARY
{In Case Of Errors Or Questions About Your Bill}
1f you think your bill is wrong, or if you need more
information on a transaction or bili, write 10 us on o
separate sheet as soon 03 possible al the address for
inquides shown on the front of this statement, We must
hear lrom you no later than 60 days after we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relations number, but doing so will not
reserve your rights. In your lener, give us the following
information: your name and account number, the dollar
amount of the suspected error, & description of the erior
and an explanation, if possible, of why you believe there is
an error; of if you need more information, a description of
the item you are unsure sbout. You ¢o not have to pay any
amount in question while we are investigating it, but you
are still obligated to pay the parts of your bill that are not
in question. While we investigale your question, we cannot
report you as delinquemt or take any sction to collect the
amount you question.

t,7 Speclal Rule For Credit Card Purchases

H you have o problem with the quality of property or
services that you purchased with 8 credit card and you
have tried in good faith to cotrect the problem with the
merchant, you may have the fight not 10 pay the remaining
amount due on the praperty or services. You have this
protection only when the pun:haselrnce was more than
$50.00 and the purchase was made in your home state or
within 10Q miies of your maiiing address. {If we own or
operate the merchant, or if we mailed you the
adveriisement for the propeny or services, all purcheses
are covered regardiess of amount or location of purchase.}
Please 10 sign afl

T Does not apply to consumer non-credit cand sccounts
+ Does not apply to business non-credit cerd accounts

Capitsl One supports inforation privacy prolection; see our
website at www.capitalone.com.

Capitsl One Is a lederally registered service mark of Capital
One Financial Comoration. All rights reserved. © 2003
Capital One OILGLBAK

Important Notice: Payments you mail to ug will be credited to your account as of the business doy we receive it, provided {1) you send the bottom pontion of this statement and your check
in the enclosed remittance envelope and {2} your payment is received in our processing center by 3 p.m. ET {12 noon PT). Please allow at least five (5} business days for postal deflvery,
Payments received by us 8t any other location or in any other form may not be credited as of the doy we receive them. Our business days are Monday through Saturday, excluding holidays.
Please do not use staples, paper clips, etc. when prepadng your payment. When you send us o check(s), you authorize ra to make & one-lime electionic transfer debit from yous bank
account for the amount of the check. This authorization applies 1o all checks received during the billing cycte even if sent by someone else. If we cannot process the transfer, you authorize
us to make a charge againsi your bank account using the check, a paper draft or other ltem.
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~— Reply today for your Capital One®Personal Loan ~

- - _ ' . EXCLUSIVELY FOR
Call 1-800-881-9742or thesegreat features: ConitalOr

CARDHOLDERS

% $10,031Personalloanto use anyway you choose
-+ Low, fixed monthly payments

-+% No prepayment fee

-+ No application fee

L Invitation No.: 8819-251562976-05-1 )
Interested? Call us toll free at 1'800'88 1-97 42 and refer to the Invitation Numberabove.

CapitalOne' ‘ personal loans” Page2of 2
P.O. Box 85546
Richmond, VA 23285-5546
Dear VICKI F KOWALSKI,
el $1 O ’ 031 Your status as a valued Capital One cardholder makes you eligi-

&

. ble for a Personal Loan of $10,031 with a FIXED APR from
for anything

6.99%" This is a great opportunity to get the financing you need.

you choose
..z FIXED APR’ This loan can be used to pay for anything—tuition bills, major
: from 6.99% purchases, taxes, home improvement—but it’s particularly help-
ful for consolidating your existing debt.
-+ NO
Application Fee Consolidating your monthly debt into a loan with a low, fixed

APR is one of the best ways to save money. You'll save in inter-
-» NO est and simplify your finances!

Prepayment Fee
Simply call 1-800-881-9742. Upon approval, we'll send you a

% FIXED check to use for whatever you need.
Monthly Payments
$10,031 $449.07

33871M

Offer Expires: 3/26/2005
* Make payments on sime to keep your account in good standing. See reverse for additional information.

A[f we are unable to approve you for this Capital One Personal Loan, we will automatically consider you for
a loan with a 14.99% APR. See reverse for loan amount and monthly payment information.

- ' \
»-+2> Simply call 1-800-881-9742
before this offer expires!
| Invitation Number: 8819-251562976-05-1 !

THis CAPITAL ONE® PERSONAL LOAN . . .
-+% $10,031to use any way you choose

- Low, fixed monthly payments

o

% FREE Automated Monthly Payment Option
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IMPORTANT PRODUCT INFORMATION
Capital One, ES.B. (Capital One)

Finance Charge. The finance charge is calculated based on monthly pay-
ments being posted to your account on the duc date shown on your peri-
odic statement.

Prepayment. If you pay off your loan early, you will not pay 2 prepayment
fee. You will not be entitled to a refund of any fee-related finance charges.

LOAN AMOUNT WITH APR AND CORRESPONDING
MONTHLY PAYMENT

Loan Amount APR

Monthly Payment

$486.32

$10,031 14.99%

4We will automatically consider you for the altemate loan terms as disclosed
in this offer. Please sce the chart above for monthly payment information.

There is no application fee or annual fee associated with this offer. However,
if you are approved for a foan with 2 14.99% APR, a one-time, nonrefund-
able account opening fee of $99 may be charged to your account. This fee will
be paid out of your monthly payment within the first 3 billing periods of your

account opening.

*Your Annua) Percentage Rate (APR) is subjecr to increase if any of the
following conditions (“Conditions) occur: (1) you fail w make a pay-
ment to us when due or (2) your payment is returned ro us for any rea-
son. The first time any of the Conditions occur, your original APR may
be increased by 10 percentage points. In the evenr that your APR is
increased, the term of your loan will be increased, but your monthly pay-
ment amount will not change. If any of the Condirions occur as
described above, your APR will change within 3 billing periods after the
billing period in which the Condition occurred. You will be notified in
your billing statement if a Condition has occurred and your APR has
been increased. Example: If your original APR is 6.99%, the first time
any of the Conditions occur your APR may be increased to 2 16.99%
APR.

CREDITOR—PARTIES. The words “you” and “your” mean each of the
Borrowers who signs the Loan Invitation. The words “we,” “us” and “our” refer
to Capital One, ES.B. (Capital One), the creditor in this rransaction.

INTEREST CALCULATION METHOD. Interest is calculated by the Daily
Simple Interest Method. To compute your daily interest, we take the begin-
ning balance of your loan each day and subwact any payments or credits
applied to your loan. This is your daily balance. We then muldply vour daily
balance by your daily periodic rate {your annual percentage rate divided by
365), which gives us your daily interest. Next we total your daily ineerest for
cach day of the month covered by your monthly billing statement to determine
your otal interest for the statement period.

FINAL PAYMENT, LATE CHARGE AND RETURNED CHECK
CHARGE. A loan that has unpaid principal, interest, late fees, returned check
charges or any other fees or charges at the end of the term will not be regard-
ed as “paid in full.”

STATE LAW. Your loan and this Loan Agreement ate governed by federal law
and the laws of Virginia.

This offer is nontransferable and is void to residents of U.S.-dependent areas.
$20,000 minimum houschold income required.

Conditions of Offer: I am applying to Capital One, ES.B. (Capital One) for
chis [oan, E; ing that I have stted on the Loan Inviston is correct to the
best of my knowledge, I understand that I must be 1B years or older and a
U.S. citizen or permanent resident alien to apply. I understand thar this offer
is based on an initial assessment thar I mer Capital One’s credit standards.
Capital One mainwins the right not to approve my loan if the information
provided on or with my Loan Invittion is incomplete, inaccurate or unverifi-
able, or if 1 no longer meet Capital One’s standards for creditworthiness,
and/or if Capital One receives my Loan Invitation after the offer has expired.
1 understand that Capital One will rerain my Loan Invitation whether or not
it is approved. I understand that Capital One mainwins the right not to open
my account if T have a current Capical One Personal Loan or if 1 have respond-
ed 1 a provious offer from Capital One Bank, Capital One, ES.B. or any other
Capital One affiliate within the last 45 days. Capital One is authorized 10
check my credit and employmenr history and to answer questions about
Capital One’s credit experience with me. In this paragraph, the words “I,” “me”
and “my” refer to each person who signs the Loan Inviwation. An applicant, if
martied, may apply for a separate account.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
APPLYING FOR OR OPENING A NEW ACCOUNTE. To help the gov-
ernment fight the fundmg of terrorism and money haundering activities,
federal law requires all f ] institutions to obtain, verify and record
information that identifics each person who opens an account. What chis
means for you: When you apply for or open an account, we will ask for
your name, address, date of birth and other information that will allow us
to identify you.

Automated Monthly Payment Option (if applicable).

Capital One will notify you when your application for a loan with auto-
mared monthly paymencs has been accepred. This norification will specify
d’lc dﬂ[CS When your ﬁuﬂ)mﬂ[:d mon [hly paymen[s W;l] occur. ]f Funds are
unavailable at the time we atcempt to debit your checking account, you will
be responsible for forwarding a payment to us. If your payment is not
received by the due date, a past-due fee will be charged to your account.
Capital One will not notify you if such funds are unavailable and will not
be responsible for any fees, charges or costs incurred in connection there-
with.

1f you pay with an automated monthly payment that is dishonored or
returned, Capital One reserves the right to assess a $25 “Returned Check
Fee.” If an automated monthly payment is rerurned, Capital One reserves
the right to terminare this authorization and your participation therein.
Monthly periodic statements will not be issued to participants in this plan.

You must notify us in writing if any information changes regarding your
bank account or if you would like to change the account ar financial insti-
tution from which your d monthly pay is debited. Please
remember o indude a voided check with your lerter, if necessary. We must
receive your written notification at least 45 days before the payment due
date, or the change may not be implemented until your next payment due
dare.

You may discontinue the plan at any time by giving us 45 days’ written
notice. Please send changes and termination notices to: Capital One, RO.
Box 85025, Richmond, VA 23285-5025.

Questions and concerns about transactions can also be sent to the above
address. In addition, you can contact us via telephone at 1-877-534-6848.

Capital Onc is a fedzrally registered service mark. Al rights reserved.
Capital One supports informarion privacy protection: See our Web site at
www.capitalone.com.

ABOUT CAPITAL ONE

With more than 47 million acconnts and over $91 billion in managed assets, Capital One is recognized as one of the leading financial services
companies in the country. The common stock of Capital One Financial Corporation (COF) is traded on the New York Stock Exchange.
For more information, visit our Web site at www.capitalone.com.

© 2005 Capital One Services, Inc. Cupital One is a federally registered service murk. All rights reserved.




4 ) : Blank Check® Auto Loans

Drive away as soon as tomorrow
with new car rates as low as 4.05% APR’.

596500

Or easily refinance an existing auto loan with APRs from 5.39%.

CapitalOne | auto finance”

- /

CapitalOhe

Easy Online Application ‘

15-Minute Response

During Business Hours I Blank Check® Buying Power

Apply now at www.capitaloneautofinance.com/savetoday

*Sae reverse for Important Information.

PLATINUM MASTERCARD ACCOUNT FEB 06 - MAR 05, 2005

5178-0525-0080-1242 Page 1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $702.75 1 21 FEB PAYMENT RECEIVED - THANK YOU $21.00-
Payments, Credits and Adjustments $21.00
Transactions $10.10 .
Finance Charges $8.45° Transactions

2 0SMAR CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $700.30 3 05MAR PAYMENT PROTECTION 1-888-527-6904 6.10
Minimum Amount Due $21.00
Payment Due Date April 05, 2005 We will be changing how we allocate payments and credits to your account no sooner than your

June 2005 billing period. As stated in your Customer Agreement, this may include allocation to
Total Credit Line . $700 balances with lower annual percentage rates (A.P.R.s) before balances with higher A.P.Rs. Please
Total Available Credit $.00 call the number on the back of your credit card if you have questions about the specific changes
Credit Line for Cash $700 to your account.
Available Credit for Cash $.00
Atyour service

To call Customer Relations or to report a lost o stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One, F.S.B. Capital Cne Services
P.O. Box 790217 P.O. Box 85015

St. Louis, MO 63179-0217 Richmond, VA 23285-5015

Important Account Information

Please review the important information enclosed with your
statement and keep a copy for your records.

5335M

Finance Charges Please see reverse side for important information
Bal, at Periods; Correspondi
P W - X
PURCHASES $697.23 .04329% D 15.80% $3.45
CASH $.00 04329% D 15.80% 3.00
ANNUAL PERCENTAGE RATE applied this period 15.80%

s

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

CapitalOhe

New Balance $700.30
Minimum Amount Due $21.00
Payment Due Date April 05, 2005
Total enclosed $

Account Number: 5178-0525-0080-1242

>

_I Capital One, F.S.B.
P.0. Box 790217 el linlihinhbf
St. Louis, MO 63179-0217

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIllllIIlIIIIIIIIIIIIIIIIIIIII‘III]
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Piease prins mailing address andfor e-manl thanges below using blue or black mk.

Street Apr #
City State Zip
Home Phone Alternate Phone

@
Email Address

#9006559382627356G%# MAIL ID NUMBER
VICKI F KOWALSKI I'—
1202 DAISY ST A

CLEARFIELD PA 16830-2751

llllllll'lIIIIllIIIIIIIIlIIIIlllIIlIIII||l|ll|||lllll|l|l|l|||

005335

Please write your actount number on your theck or money order made payabl to Capital One, F.8.B. and mail in the enclosed envelope.
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Capital(Ong | auto finance'
- Secure a Blank Check” auto loan today and save!

<

<7

%
v

Take care of the financing before you shop, with a Blank Check® - your best
negotiating tool when shopping for a car. With a Blank Check® in hand, you
can purchase a car or easily refinance an existing auto loan. Apply today to
receive a Blank Check® and start saving as soon as tomorrow!

¢

New I Used l Refinance | Person-to-Person | Lease Buyout

Lock in your low rate now at www.capitaloneautofinance.com/savetoday

Important Information:

“Rates quoted as of 01/27/05 and are subject to change. Rates vary based on loan term, credil history, application method and mode of payment. Rales are .25 percentage points
higher for phone i Vehicle loans provided by Capital One Auto Finance. Capital One Auto Finance only refinances loans from other tenders, not inciuding Capita! One
subsidiaries. Capiial One Auto Finance busuness hours are Monday - Friday: 5 am. to 5:30 p.m., and Saturday: 7 a.m. fo noon Pacific time.

©2005 Capital One Services, Inc. Capital One Auto Finance and Blank Check are federally registered service marks. All rights reserved.
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5335M
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How To Awoid A Finance Charge.

Ta Grace Period. You will have s minimum grace period of
26 days without finance chaige on new puichases, new
balance wansters, new special purchases and ncw other
chaiges if you pay your 1oial “New Balance®,

with the Notice for below,
and in time for it to be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no giace period
on any 1ransaction if you do not pay the total “New
batance.”

Aceruing Finance Charge. Transactions which are not

subject to a grace period are assessed finance charge 1}

from the date of 1he transaction or 2) from the date the

transaction is processed 10 your Account or 3) from the
first calendar day of the current billing pedod. Additionally,
if you did not pay the "New Balance® from the previous

billing period in full, finance charges continue 10 accrue 1o

your unpaid balance wntil the unpaid balance Is paid in full,

This means that you mag still owe finance charges, even if

you pay the entire New Balance indicated on the front of

your statemen! by the next siatement closing dete, but did

not do so for the pievious month, Unpaid finance charges

are added to the applicable segment of your Aceount.

Minimum Finance Charge. For each billing period that

r gecount is subject to a finance charge, a minimum
total FINANCE CHARGE of $0.50 will be impaosed. If the
10tal finance charge sesulting from the application of your
periodic ratels) is Iess than §0.50, we will subtract that
amount from the $0.60 minimum and the difference will be
billed to the purchase segment of your account,

T d. Tamporary Reduction in Finaneo Charge. We reserve the
fight to not assess any or 8ll finence chaiges for any given
billing period.

14

Te.

2. Average Dally Balance [inchxing Now Purchasesi.

8. Finance charge is calculated by multiplying the dallv
balance of each segment of your sccount (e.g.,

advance, purchase, special wransfer, and speclal purchnse)
by the corresponding daily pedodic me{s) that has beel
previously disclosed 1o you. Al the end of each day during
the billing period, we apply the daily periodic rate for cach
segment of your account to the daily balance of each
segment. Then at the end of the billing perid, we add up
the results of these daily calculations 10 arrive at your
periodic finance charge for each segment. We add up the
results from esch segment 10 arive &t 1he to1al periodic
fingnce charge for your account. To get the daily balance
for each segment of your sccount, we 1ake the beginning
balance for each segment and add any new trensactions
and any periodc finance charge calculated on the previous
day's balance for that segment. We then subtract any
paymens or credits posted as of that day that are allocaled
1o that segment. This glves us the separate daily balgnce
for each sagment of your account. However, if you pald the
New Batance shown on your previous statement in full {or
if your new batance was zero or a credit smount), new
transactions which post to your purchase or special
purchase segments are not added 10 the daily balances. We
calculate the average daily balance by adding alt the daily
balances together and dividing the sum by the number of
the days in the cutrent billing cycle. To calculate your total
finance chaipe, multiply your average daily balance by the
dsily perindic rate and by the number of days in the hilling
penod. Due to rounding on a daily basis, there may be a
slight variance between this calculstion and the amount of
finance charge actually assessed.

If the code 7 or N appears on the front of this statement
next to *Balsnce Rate Applied To,” we multiply the
average daily balance of each segment by your monthly

4

genmﬁc rate. To obtain the average daily balance for the
xlhnr?"renud covered by this statement, we 1ake the
beginning balance of each segment each day, add any new
transactions 1o each segment, and subtract any payments
or cradhts. (if the cede N appears on the front of this
statement next to "Balance Rate Applied To,* we also
subtract any unpaid finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the dally balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
uvemoe dallv haiance of each segmen.
entage Rates [APR],
"a. The Ierm “Annual Pen:emaqs Rate” may appear as
“APR" on the front of this siatement.
b. f the code P {Prime), L {3-mo. LIBOR}, C {Certificate of
Deposit), or S (Bankcard Prime} appears on the front of
this statement next to the periodic rate(s), the periodic
rates and corresponding ANNUAL PERCENTAGE RATES
mey vary quartedy and may increase or decrease based
on the staied indices, as found in The Well Street
Journal, plus the margin previousty disclosed to you.
These changes will be effective on the first day of your
billing pefiod covered by your periodic nalemen! ending
in the months January. April, July an
It the code D (Pime), F (1-mo. LIBDR) or G (3 -mo.
LIBOR Repriced Monihly} appeers on the front of your
sistement next to the periodic ratels), the periodic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
siated indices, aa found in The Wall Street Joumal, plus
the margin previousty disclosed 10 you. These changes
will be effective on the first day of your billing period
88ch month,

b

4. Assessment of Late, Ovarlimit and Retwned Payment Fees.

Your sccount will be assessed no more than two of the fees
listed here that occur during any biliing period. Under the
1ems of your customer sgreement, we reserve the right 1o
waive or not 1o assess any fees without prior notification 10
you without walving our right to assess the same or similar
jees at a later Ume.

5. Tlhn-wng Your Account. If a membership fee

appears on the frant of this ststement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or 10 have such fee credited 10 you
it you cancet your sccount. Durinp this period, you may
continue 1o use your account without having 10 pay the
membership fee. To cancel your account, you must
notify us by cnl[mu aur Cusiomer Relstions Depsrlmenl
and pay your “New Balance” in full {excluding
membershlp fee) prior to the end of the lhlny dav perod.

6. If You Close Your Account. You can request to close

your account by calling our Customer Relations
Depanment. You must destroy yaur credit cardis) and
sccount access checks, cancel all preauthorized billing,
and cease using yous account. if you do not cancel
presutherized billing arrangements, we will consider
receipt of a charge your authorization 10 reopen your
accoun. Addtionally, your account will not be dosed
untll you pay all amounts you owe us induding: Bny
wansactions you have authorized, finance chaiges, pest
due fees, overimit fees, returned payment fees, cash
&dvance fees and any other tees assessed 10 your
&ccount. You are responsibie for these amounta whether
they appesar on yows account 8t the time you reguest (o
close the account or they ere incurred subsequent 1o
your request 1o close the account. This may result in
charges appearing on your account afier you have
sequested the account to be clesed or the reopening of

your account if it has already been closed. For example,
it you 8 from a and we

teceive 1he wrensaction from the merchamt afier your
account has been closed, your account will be reapened,
the amount of the charge will be added to your account,
and you will be responsible for payment. If there is a
membership fee for your account, the fee will centinue
1o be charged, 10 the extent pemitted by law, until the
account balance has been pald in full as defined above.
7. Using Your Account. Your card or account cannot be
used in connection with any intemet gambling
1ransactions.
Notica About Electronic Check Conversion. When yo
providz a check as payment, you authorize us enher 10
use informstion from your check 10 make a one-time
clectronic fund transfer from your benk acceunt or to
procecs the payment aa a check transaction. When we
use information from your check 10 make an electronic
fund transfer, funds may be withdrawn from your bank
account as soon s the same day we recelve your
payment, and you will not receive your check back from
your financial instiution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bitl)

i you think your bill is wrong, or if you need more
information on a transaction or bill, write to us on 8
separate sheet #s soon as possible &1 the address for
inquiries shown on the front of this statement. We must
hear from you no lster than 60 days after we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relstions number, but doing so will not
preserve your rights. in your letter, pive us the following
informatlon: your name and account humber, the dollar
amount of the suspecied error, a description of the eror
and an explanation, if possible, of why you believe there is
an error; or if you need more information, & description of
the item you afre unsure about, You do not have to pay any
amount in question while we are investigating it, but you
aie sifll obligated 10 pay the pans of your bil |hal are nat
in question. While we investigate your question, we cannot
report you gs delinguent or take any action 10 collect the
amount you question.

@

.7 Special Rule For Credit Card Purchases

If you have a problem with the quality of property or
services that you purchased with & credit card and you
have wied in good faith to cofrect the problem with the
merchant, you may have the right not 10 pay the remsining
amount due on the property or services. You have this
protection only when the purchsse price was more thaen
$50.00 &nd the purchase was made in your home siate or
within 100 miles of your masiling address. (If we own or
operaie the meichant, o: if we mailed you t

advertisement for the propenty or services, all purchases
are covered regardless of amount ot location of purchase.)
Please 1o sign all

T Does not apply to consumer non-credit card accounts
t Does not spply to business non-credit card sccounts

Capital One supports information privacy protection: see our
website at www capitalone_com.

Capital One is a {edemnlly registered service muk of Ca,mal
One Financial Corporation. All righis reserved. © 2003

Capital One O1LGLBAK

Importart Notice: Payments you mail to us will be credited to your account es of the business day we receive it, provided (1) you send the bottom portion of this statement and your check
in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m. ET {1 2 noon PT). Please allow at least five (5) business days for postal defivery.
Payments received by us a1 any other location or in any other form may not be credited as of the doy we feceive them. Our business days are Monday through Saturday, excluding holidays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us a check(s}, you authorize us 10 make a one-time electronic ransfer debit from your bank
account for the amount of the check. This suthorization applies 10 all checke seceived during the billing cycle even if sent by someenc else. If we cannot process the transfer, you authorize
us to make a charge against your bank acceunt using the check, & paper draft or other item.




Blank Check’ Auto Loans

Drive away as soon as tomorrow
with new car rates as low as 4.15% APR'.

596500

Or easily refinance an existing auto loan with APRs from 5.55%.

CapifalOne | auto finance®

o

CapiraiCle

J

Easy Online Application I

15-Minute Response
During Business Hours

Apply now at www.capitaloneautofinance.com/savetoday

*See reverse for Important information.

PLATINUM MASTERCARD ACCOUNT

‘ Blank Check* Buying Power

MAR 06 - APR 05, 2005

5178-0525-0080-1242 Pagel1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $700.30 1 21MAR PAYMENT RECEIVED - THANK YOU $21.00-
Payments, Credits and Adjustments $21.00
Transactions $10.08 .
Finance Charges $9.46 Transactions

2 05APR CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $698.84 3 05 APR  PAYMENT PROTECTION 1-888-527-6904 6.08
Minimum Amount Due $20.00
Payment Due Date May 05, 2005 Capital One is proud to support The Heart of America® Foundation, helping children learn to read,

suceeed, and make a difference in the world. In 2003, we gathered nearly $1 million worth of books
Total Credit Line $700 for children in need. To learn more about how you can help a child make reading a lifelong passion,
Total Available Credit $1.16 visit www.heartofamerica.org.
Credit Line for Cash $700
Available Credit for Cash $1.16
At your service

To call Customer Relations or to report a lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Cagital One, FS.B. Capital One Services
P.O. Box 750217 P.O. Box 85015

St. Louis, MO 63179-0217 Richmond, VA 23285-5015

5136M

¥ PLEASERETURN PORTION BELOW WITH PAYMENT

CapiralOy

New Balance $698.84
Minimum Amount Due $20.00
Payment Due Date May 05, 2005
Total enclosed $

Account Number: 5178-0525-0080-1242

Capital One, F.S.B.
P.0. Box 790217 ”|||u||“n|||||||||
St. Louis, MO §3179-0217

Il”llIl”llll"lIll'IIIIIlIllIIlllIIII"IIIIIIII”IIIIII”II|

1

v

0000000 7 5178052500801242 05 0698840021000020007

Please primi mailing address and/or e-mail changes below using blue or black ink.

Finance Chaxges Pleose see reverse side for important information
Balance rate Periodic Correspondin,
applicd tod rats m € m&g
PURCHASES $694.19 04397% D 16.05% $9.46
CASH $.00 04397% D 16.05% $.00
ANNUAL PERCENTAGE RATE applied this period 16.05%

Street Apr #
Ciy State ZIp
Home Phone Alternate Phone

@
Email Address

#9009639582627369% MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

005136

Please write yous account number on your check or money order made payable to Capital One, F.5.B. and mail in the enclosed envelope,



CapitalQyge | auto finance’

Secure a Blank Check” auto loan today and save!

-
Take care of the financing before you shop, with a Blank Check®- your best /
negotiating tool when shopping for a car. With a Blank Check® in hand, you s ///
can purchase a car or easily refinance an existing auto loan. Apply today to ///
receive a Blank Check® and start saving as soon as tomorrow! wf

.

596500

New | Used | Refinance | Person-to-Person | Lease Buyout

Lock in your Jow rate now at www.capitaloneautofinance.com/savetoday

Important information:

higher for phone

“Rates quoted as of 02/26/05 and are subject to change. Rates vary based on loan term, credit history, application method and mode of payment. Rates are .25 percentage points
i 1S, Vehicle loans provided by Capital One Auto Finance, Capital One Auto Finance only refinances lsans from other kenders, not including Capital One
subsidiaries. Capital One Auto Finance business hours are Monday - Friday: 5 a.m. to 5:30 p.m., and Saturday: 7 a.m. fo noon Pacific time.

©2005 Capital One Services, Inc. Capital One Auto Finance and Blank Check are federally registered service marks. All rights reserved.

———
e
—
—
—
—
p—— 1. How To Avoid A Finance Charge. Eeliodi: rete. To obtain the average dally balance for the your account if it has already been closed. For example,
— T a. Graca Pariod. You will have 8 minimum grace petiod of illing period covered by this statement, we take the # you authorized a purchase from a merchant and we
1 25 doys without finance charge on new purchases, new beginning balance of each segment each day, add any new teceive the mansaction from the merchant atier your
— bslance translers, new special purchases and new other transactions to each segment, and subtract any payments account has been closed, your account will be reopened,
— charges if you pay your lotal "New Balance®, in or ciedits. {If the cods N appears on the front of this the smount of the charge will be added 10 your account,
— sccordsnce with the Imponant Noilce for paymems below, sialement nexi 10 ~Balance Rate Applied To,” we also and you will be responsible for payment. If there is a
—_— and in time for it 10 be credited by your next stetement subtract any unpaid finance charge included in the balance membership fee for your account, the fee will continue
— closing date. There is no grace pericd on cash advances of each segment.) This gives us the dally balence of each 10 be chaiged, to the extent permitted by law, until the
a— and special trensfers. In addition, there is no grace period segment. Then, we add up all the deily batances for each account balance has been paid in full as defined above.
— on any ransaction if you do not pey the 10tal "New segmert for the billing period and divide by the total 7. Using Your Account,Your card or account cannot be
— balance.® number of days in the billing period. This glves us the wsed in connection with any intemet gambling
— b. Aceruing Finance Charge. Transactions which are not average daily balance of each segment. tiansactions.
— subject 1o & grace pesiod are assessed finance charge 1} 3. Annual Percentage Rates |APR], 8. Notice About Elactronic Check Convarsion. When you
— from the date of the transaction or 2) from the date the a. The term “Arnual Percentage Rate® may appear as provide & check os payment, you authorize us either to
— transaction is processed to your Accourt or 3) from the "APR" on the front of this statement, use information from your check 1o make a one-time
— first calendar day of the current billing period. Additionally, b. if the code P (Piime), L (3-mo. LIBOR), C (Cenificate of electronic fund 1iansfer from yous bank account or 10
— it you did not pay the “New Balance™ from the previous Deposit), of § (Bankcard Prime) appears on the front of process the payment as a check transaction. When we
—— billing period in full, finance charges continue 1o accrue 1o 1his statement next to the periodic ratels), the periodic use Information from your check to make an electionic
your unpaid balance until the unpsid balance is paid in full, 1ates and corresponding ANNUAL PERCENTAGE RATES fund transfer, funds may be withdrawn from your bank
This means that you may still owe finance charges, even if may vary quarterly and may increase or decrease based sccount as soon as the same day we recelve your
— you pay the entire New Balance indicated on the front of on the steted indices, as found In The Walf Strest payment, Bnd you will not tecelve your check back from
——— your sigternent by the next s1atement closing date, but did Journsi, plus the margin previously disclosed to you. your financial institution.
—_— not do so for the previous month. Unpaid finance charges These changes will be effective on the first day of your
— are added 10 the applicable segment of your Account. biling period covered by your periodic sigtement ending BILLING RIGHTS SUMMARY
— 1 c. Minimum Finance Charge. For each billing period that in the months Jonuary, April, July and O er. {in Case Of Errors Or Questions About Your Bill)
e your account is subject to a finance charge, a minimum c. It the code D (Prime), F (1-mo. LIBOR) or G {3-mo. If you think your blll is wreng, or if you need more
— 101l FINANCE CHARGE of $0.50 will be imposed. If the LIBOR Repriced Manthly) appesrs on the fiont of your information on & transaction o1 bill, write to us on a
—— total finance charge resulting from the application of your ststement next to the periodic rate(s), the pedodic rates separate sheel as soch as possible a1 the address for
— periodic rate{s) is less than $0.50, we will subtract that and corresponding ANNUAL PERCENTAGE RATES may inguities shown on the front of thig statement. We must
— amount from the $0.50 minimum and the difference will be vary monthly and may increase o7 decrease based on the  hear from you no later than 60 days after we sent you the
1 billed 10 the purchase segment of your account. stated indices, as found in The Wall Strest Journal, plus first bill on which the error or problem appeared. You can
——— | T4d. Temporary Reduction in Finance Charga. We feserve the the margin previously disclosed 1o you. These changes call our Customer Relatlons number, but doing so will not
——— right 1o not assess any or all finance charges for any given will be effective on the first day of your billing petied preserve your rights. In your letier, give us the foliowing
— billing perficd. each month. Information: your name and account number, the dollar
—— 2. Average Daily Balance [Including New Purchasesl. 4. Assessment of Late, Ovarllmht and Retumed Payment Faes. amount of the suspected error, 8 descriplion of the error
Se— a. Finance charge is caiculated by multiplying the daily Your account will be assessed no more than two of the fees  and an explanation, if possible, of why you believe there is
= balance of each segment of your sceount (e.g., cash fisted here that occur duiing any bllling period. Under the an ercor; of it you need more information, a description of
advance, purchase, special transfer, and special purchase) terms of your custemer agreement, we reserve the right to the item you are unsure about. You do not have 1o pay any
E by the corresponding dally periodic rate(s) that has been waive or not to assess any fees without prior notification to amount in guestion while we are Investigating i, but you
— previously disclosed 10 you. At the end of each day during you without waiving our right to assess the same or similar are still obligated to pay the parts of your bill that are not
p— the biliing period, we apply the daily periodic rate for each fees at a later time. in question. While we investigate your question, we cannot
—— segment of your account to the daily balance of each 5.TRenewing Your Accourt. If a membership fee report you as delinquent or take any action to collect the
—— segment. Then st the end of the billing pesiod, we add up appears on the front of this statement, you have 30 amount you question.
—— the results of these daily calcudations to arive at your days from the date this statement was mailed t¢ you 10
—_— periodic finance charge for each segment. We add up the avoid paying the fee or to have such fee credited to you ¢} Specis! Rule For Credit Card Purchases
— resuits from each segment to arive at the total pericdic it you cancet your account. During this pericd, you may
— finance charge for your account. To get the daily balance continue 10 use your account without hsving 10 pay the If you have a problem with the quality of propenty or
—_— for esch segment of your account, we take the beginning membership fee. To cancel your account, you must services that you purchased with a credit card and you
- balance for each segment and add any new transactions notify us by calling our Customer Relations Depanment Y
» 4 ' have 1ded in good faith t3 correct the problem with the
and any periodic finance charge calculated on the previous and pay your "New Bslance” in full {excluding the meschant, you may have ths right not 1o pay the remaining
day’s balance for that segment. We then subtract any membership fee) prior 10 the end of the thirty-day period. amount dus on the property or services, You have this
payments or credits posted as of that day that are sllocated 6. if You Close Your Account. You can request 1o close pratection only when the purchase price was more than
to that segment. This gives us the separate dally balance your account by calling our Customer Relations $50.00 and the purchese was made in your home state of
{or each segment of your account. However, it you paid the  Depanment. You must destroy your credit card{s) and within 100 miles of Your mailing adress. (If we own of
New Balance shown on your previous statement in full (or account access checks, cancel all preauthosized billing, operate the merchant, or if we mailed yo’u the
if your new balance was zero or & credit amount), few and cease using your account. if you do not cance! advertisement for lhe'pmpenv or services, all purchases
transactions which post to your purchase or special preauthorized biliing amangements, we will consider afe covered regardiess of amount of location of puichase.}
purchase segments are not added to the daily balances. We seceipt of 5 charge your authorization 1o reopen your Please 10 sign all :
:a:cmme the arvllerage ddallnbalarr\‘:n by nhdding all the daily nu:?un\. Additionally, your account will not be closed
alances togethesr and dividing the sum by the number of untit you pay ail amounts you owe us including: any
) tha daya In the curtent biling cycle. To calcuats your otal trangactons you have authoiizad, finance charges, past T Does not apply to consumer non-credt card accounts
} inance charge, multiply your average daily balance by the due fees, overimit fees, retumned payment lees, cash .
> & daily pesiodic rate and by the numbgv of days in the billing advance fees and any other Jees assessed to your ¥ Doas not apply to business non-credit card eccounts
o © perod. Due 1o rounding on & daily basis, there may be a account. You are responsible for these smounts whether N . " . .
© ES glight variance between this calculation and the amount of they appear on your account at the time you request to Capitat One supports information privacy protection: see our
[<X-1v4 finance charge actually assessed. close the account or they are incurred subsequent 1o website at www.capitalone.com. . .
A b. If the code Z or N appears on the front of this ststement your request to close the account. This may f2sult in Capital One is 2 federally 'ﬁ"\”ed service mark of Capital
Bhnd next to *Balance Rate Applied To," we multiply the charges appesring on your account after you have One Financial Corporation. Al sights reserved. © 2003
average deily balance of each segment by your monthly the account 1o be clesed or the of Capital One O1LGLEAK

Important Notice: Payments you mail to us will be credited 10 your account as of the business day we recelve it, provided (1) you send the bottom portion of this statement and your check
in the enclosed remittance envelape and (2) your payment is received in our processing center by 3 p.m. ET {12 noon PT). Piease allow at least five {5) business days for pesial delivery.

Paymems received by us at any other location or in any other form may not be credited as of the day we seceive them. Qur busi

iness days are Mondoy through Saturday, excluding holidays.

Please do not use staples, paper clips, etc. when pieparing your paymem. When you send us a check(s), you authorize us to make a one-lime electronic transfer debit trom your bank.
eccount for the smount of the check. This authorization applies 10 all checks received during the billing cycle even if sent by someone else. If we cannot process the transfer, you authorize

us to make a charge against your bank sccount using the check, a paper draft or other ftem.




4 ) Blank Check® Auto Loans

596500

Drive away as soon as tomorrow
with new car rates as low as 4.49% APR'.

Or easily refinance an existing auto loan with APRs from 6.45%.

CapitalQne | auto finance”

- /

capnaiChe

15-Minute Response
During Business Hours

Apply now at www.capitaloneautafinance.com/savetoday

*See reverse for Important Information.

Easy Online Application | [ Blank Check® Buying Power

PLATINUM MASTERCARD ACCOUNT

APR 06 - MAY 05, 2005

5178-0525-0080-1242 Page 1 of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $698.84 1 15APR  PAYMENT RECEIVED - THANK YOU $20.00-
Payments, Credits and Adjustments $20.00
Transactions $10.08 .
Finance Charges $3.09 Transactions
2 05 MAY CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $698.01 3 05 MAY PAYMENT PROTECTION 1-888-527-6904 6.08
Minimum Amount Due $20.00
Payment Due Date June 04, 2005
Total Credit Line $700
Total Available Credic $1.99
Credit Line for Cash $700
Available Credit for Cash $1.99
Ar'your service
To eall Customer Relations or to report @ lost or stolen card:
1-800-903-3637
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One, F.5.B. Capital One Services
P.O. Box 790217 P.O. Box 85015
St. Louis, MO 63179-0217 Richmond, VA 23285-5015
Finance Charges Please see reverse side fon important information
@ Bale Period; Corresponds
B Bloars Pk Grgmdve ENORGE
3 PURCHASES $689.38 .04397% D 16.05% §9.0%
CASH 5.00 04397 D 16.05% $.00
ANNUAL PERCENTAGE RATE applied this period 16.05%

Cap%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 0698010020000020008

Please prim mailing address andfor e-mail changes below wsing biue or black ink.

New Balance $698.01
Minimum Amount Due $20.00 Sireer ] Apc#
Payment Due Date June 04, 2005

City State At
Total enclosed $ Home Phone “Aerasiz Phone
Account Number: 5178-0525-0080-1242 @

Email Address

#90126393826273649# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A

r

_I Capital One, F.S.B.
P.0O. Box 790217

St. Louis, MO 63179-0217

II”HII”IIII"'IIIIIIIlI"IlIIlIlIIII”IIIIIIIII“lIIIIIIIII

058451

T

CLEARFIELD PA 16830-2751

IIII”IIIIIIIIIIII”I"IIIIIII”III'I'IIIIII""IIIIIIIIIIIIII

Please write your account number on yows check or money order made paysble to Capital One, F.5.B. and mail in the enclosed envelope.
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596500

Capital(pe | auto finance”

e

Take care of the financing before you shop, with a Blank Check®~ your best
negotiating tool when shopping for a car. With a Blank Check® in hand, you
can purchase a car or easily refinance an existing auto loan. Apply today to

receive a Blank Check® and start saving as soon as tomorrow!

New [ Used I Refinance | Person-to-Person | Lease Buyout

Lock in your low rate now at www.capitaloneautofinance.com/savetoday

tmportant Information:

*Rates quoted as of 04/07/05 and are subject to change. Rates vary based on loan term, credit history, application method and mode of payment, Rates are .25 percentage points
higher for phone applicati Vehicle loans ided by Capital One Auto Finance. Capital One Auto Finance only refinances loans from other lenders, not including Capita! One
subsidiaries. Capital One Auto Finance business hours are Monday - Friday: 5 a.m. to 5:30 p.m., and Saturday: 7 a.m. to noon Pacific ime, .

©2005 Capital One Services, Inc. Capital One Auto Finance and Blank Check are federally registered service marks. All rights reserved.

How To Avoid A Finance periodic rate. To obtain the average daily balance for the your account if it has slieady been closed. For exampte,
Tn Grace Period. You will have a minimum grace period of billing period covered by this statement, we 1ake the It you authorized a purchase from a8 merchant and we
25 days without finance charge on new purcheses, new Leginning balance of sach segment each day, add any new  racelve the transaction from the merchant after your
balance uransiers, new special purchases and new other tisnsactions 1o each segment, and subifact any payments account hags been closed, your account will be 1eopenerd,
charges If you pay your total “New Balance”, in or crediis. (If the code N appears on the front of this the smount of the chaige will be added to your account,
accordance with the Important Notice for payments below, stetement next to “Balance Rate Applied To,* we also and you will be responsible for payment. If there is a
and in time for it 10 be credited by your next statement subtract any unpaid finance charge induded in the balance wmembesslip Jee for your account, the fee will continue
closing date. There Is no grace period on cash advances of each segment.) This gives us the dally balance of each 10 be charged, to the extent permitted by law, until the
and speclal transfers. In addition, there is no grace period segment. Then, we add up all the dally balances for each accourt balsnce has been paid in full as defined above.
on any transaction if you do not pay the total “New segment for the billing period and divide by the total 7. Using Your Account.Your card or account cannot be
balance.” number of days in the biling period. This gives us the used In connection with any intemet gambling
b. Aoccruing Finance Charge. Transactions which are not average daily balance of each segment. trangactions.
subject 10 a grace period are assessed finance charge 1} 3. Annual Percentage Rates [APRL. 8. Notice About Electronic Check Conversion, When you
from the date of the transaction or 2) from the date the @. The tem “Annual Percentage Rete” may appear as provide a check as payment, you authorize us either 10
transaction is processed to your Account or 3) from the “APR" on the jront of this statement. use information from your check 10 meke a one-iime
first calendar day of the current billing period. Addtionslly, b. I the code P {Prime}, L {3-mo. LIBOR), C (Certificate of electronic fund transfer from your bank account or to
il you did not pay the *New Balance” trom the previous Deposit), or S (Bankcard Prime) appears on the front of process the payment as a check wansaction. When we
billing period In 1Ull, finance charges continue to accrug to this statement next to the perodic rate(s), 1he periadic use informaion from your check 10 make an electronic
your unpaid bslance untll the unpsid balance Is paid in tul. rates and costesponding ANNUAL PERCENTAGE RATES fund transfer, funds may be withdrawn from your hank
This means that you may still owe finance charges, even if may vary quartesly and may increase or decrease based account as 500n as the same day we receive yo!
you pay the entire New Balsnce indicated on the from of on ths stated indices, as found in The Wal Strast payment, and you will nat receive your check Fack from
your statement by the next statement closing date, but did Journs, plus the margin previously disclosed to you. your financial institution.
not do so for the previous month, Unpaid finance charges These changes will be effective on the first dey of your
are ‘added 10 the applicable segment of your Account, biling period covered by your perodic statement ending BILLING RIGHTS SUMMARY
te Mnxmum Finance Charge. For each billing peried that in the months January, Apiil, July and October. {ln Case Of Errors Or Questions About Your Bill)
ccount is subject 10 a finence charge, a minimum c. |1 the code D {Prime}, F (1-mo. LIBOR} or G (3-mo. |f you think your bill is wieng, or if you need more
mal F\NANCE CHARGE of $0.50 will be imposed. Hf the LIBOR Repriced Monthly) appears on the front of your information on & transaction or bill, write to us on a
1otal finance charpe resulting from the apgplicavion of your statement next to the periodic rste(s), the periodic ates separaie sheet as soon as possible at the address for
periodic ratefs) is less than $0.50, we will subtract that and conesponding ANNUAL PERCENTAGE RATES may mquules shown on the front of this statement. We must
amount from the $0.50 minimum and the difference will be wvary monthty and may increase or decrease based on the rom you no later than 80 days after we sent you the
billed to the purchase segment of your account. stated indices, as found in The Wall Street Journsi, plus ﬁrsl bill on which the error or problem appeared. You can
T d. Temporary Raduction in Finance Charge. We reserve the the margin previously disclosed 10 you. These changes call our Customer Relations number, but doing 0 will not
right to not essess any or all finance charges for any given will be effective on the first day of your billing period preserve your Jsights, In your ietter, give ua the following
billing period. sach month. information: your name and account number, the dollar
2. Average Daily Balance 4. of Late, Overlimit and Retumed Payment Faes. amouni of the suspected error, 8 description of the error
a, Anance charge is calculated by mulup!qu the daily Your account will be assessed no more than two of the fees  and an explanation, if possible, of why you believe there is
balance of each segment of your account (e.g., cash listed here that occur during any billing pertod, Under the an enar; or if you need more information, e description of
advance, purchase, special tansfer, snd speclel purchune) terms of your customer agreement, we resefve the right to the jtem you are unsure about. You do not heve 10 pay any
by the carresponding dally periodic rate(s) that has been wvaive of not 10 agsess eny fees without prior notification to amount in question while we are investigating it, but you
previously disclosed 10 you. At the end of each day during you without walving our right 10 assess the same of similar are still obligated 1o pay the parts of your bill that are not
the billing re:iud, we apply the daily periodic rate for each Jees at a later ime. in question. While we investigate your question, we cannot
segment of your account to the daily balance of each 5.7 Renawing Your Account, If 8 membership fee repart you as delinquent or take any action 10 collect the
segment. Then at the end of the billing period, we add up appears on the front of this statement, you have 30 amount you question.
the results of these daily calculations to arrive st your days from the date this statement was mailed to you 10
periodic finance charge for each segment. We add up the avoid paying the fes o 10 have such tee crediled 10 you z,T Special Rule For Credit Card Purchases
results from each segment to arsive at the 1otal perodic I you cancel your account. During this period, you may
finance charge for your account. To get the daily batance continue 10 use your account without having to pay the 11 you have a problem with the quality of praperty or
for each segment of your account, we 1ake the beginning membership fee. To cancel your account, you must sendces that you purchased with 8 credit card and you
balance for each segment and add any new transactiens notily us by calling our Customer Relations Depanment have tied in good faith to correct the problem with the
and any perodic finance charge calculated on the previous and pay your *New Balance” in full (excluding the merchent, you may have the right not 10 pay the lemaining
doy's balance for that segment. We then subtract any membership fee) prior 1o the end of the thiny-day period. amount due on the property or services, You have this
payments or ciedits posted as of that day that are allocated 6. If You Close Your Account. You can sequest 1o close protection only when the purchase price was more than
to that segmert. This gives us the separate daily balance . your account by calling our Customer Relations $50.00 and the purchase was made In your home state or
for each segment of your account. Howevey, if you paid the Deparntment, You musl destroy your credit card{s) and within 100 miles of your mailing address. (if we own'or
New Balance shown on your previous stetement in full {or esccount access checks, cancel all presuthorized billing,
operate the merchant, or if we mailed you the
if your new balance was zero or a credit amourt), new and cease using your account. |f you do not cancel advertisement for the property or services, all purchases
transactions which post to your purchase or specisl preautharized billing arrangements, we will consides are covered renardless of amount of lacation of purchase.}
purchase gegments are not added to the daily balances. We receipt of & charge your authorization 1o reopen your Please 10 sign al
cu:culme the B;:Erﬂgeddaily halarr:ce by ak;iding all Ih: dni'y ucl:lrunt. Addilil?nany, your account w“:d"mdbe closed
balances 1ogether and dividing the sum by the number of untll you pay all smounts you owe us induding: any -
the days In the current billing cycie. To calculate your total  transactions you have authotized, finance charges, past T Does not apply to consumer non-credit card accounts
finance charge, mulliply your average daily balance by the due fees, overlimlz fees, relumed payment lees, cash g -
f daily periodic rate and by the numbar of days in the biling  advance feos and any other fees assessed 1o your ¥ Does not apply to business non-credit card accounts
H period. Due to rounding on a daily basis, there may ba a account. You are responsible for these amounts whether . B " " .
,"’_é slight variance between this calculation and the amount of they appear on your account al the time you request to C“I;';?’ One SUPPO"“_'":W“““U\ privacy protection: see our
wa finance charge acually assessed. close the account or they are incuried subseguent to web: ""&: "‘!‘”"""’“"“"I one, Com. d . X of Capital
¢ b. tf the code Z or N appesars on the front of this statement your request 1o close the account. This may result in Capital One is a federally registered service mark of Capital
) next 1o *Balance Rate Applied To,” we multiply the chatges appearing on your account after you One Fnarcial Corporation. All rights reserved. © 2003
aversge daily balence of each segment by yaur manthly d the account to be closed or the of Capital One CILGLBAK

Important Notice: Payments you mail to us will be credited to your account as of the business day we receive |1, provided (1) you send the bottom portion of this statement and your check
in the enclosed remittance envelope and {2} your payment is received in our processing center by 3 p.m. £T {12 noon PT). Please allow at least five {5} busincss days for postal delivery.
Payments received by us at any other location or in any other form may not be credited as of the day we recelve them. Our business days are Manday thiough Saturday, excluding hofidays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us 2 checkis}, you authorize us to make a one-time electronic transfer debit from your bank
account for the amount of the check. This authorization applies 10 all checks received during the billing cycle even il sent by semeone else. If we cannot process the transfer, you authorize
us 10 meke a chaige ayainst your bank account using the check, o paper diafi of other item.
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A better way 1o Internet.

PeoplePC Online offers the features you would
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Providers at half price for the first 3 months!

® Email Virus Protection
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PLATINUM MASTERCARD ACCOUNT MAY 06 - JUN 05, 2005

5178-0525-0080-1242 Page 10f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $698.01 1 01JUN  Cap 1 ElectronicPhonePmt AuthDate 01-JUN $20.00-
Payments, Credits and Adjustments $20.00
Transactions ’ $25.15 ;
Finance Charges $9.72 T ctions
2 01JUN PAY-BY-PHONE FEE $14.95
Ne'w. Balance $712.88 3 05JUN CAPITAL ONE MONTHLY MEMBER FEE 4.00
Minimum Amount Due $21.00 4 05JUN PAYMENT PROTECTION 1-888-527-6904 620
Payment Due Date TJuly 05, 2005
Total Credit Line $700
Total Available Credit $.00
Credit Line for Cash $700
Available Credit for Cash $.00
At your service
To call Customer Relations of to repost  lost or stolen card:
1-800-903-3637
Send payments to: Send inquiries to:
Attn: Remittance Processing
Cagpital One, F.5.B. Cagital One Services
P.C. Box 790217 P.Q. Box 85015
St. Louis, MO 63179-0217 Richmond, VA 23285-5015
Finance Chzugcs Please see reverse side fon important i nforma}ian
= Balincs Period C y
: S T o NG
) PURCHASES $702.02 104466% D 16.30% $0.72
CASH $.00 04466% D 16.30% $.00
ANNUAL PERCENTAGE RATE applied this period 16.30%

¥V PLEASE RETURN PORTION BELOW WITH PAYMENT v

capirai Ol

0000000 7 5178052500801242 05 071288002000002 1005

Please prins .mal'ling adiress andfor e-mail changes below using blue or black ink.

New Balance $712.88
Minimum Amount Due $21.00 Stweet Ap #
0S
Payment Due Date July 05, 20 = o ]
Total enclosed ¢ Home Phone Alternate Phone
Account Number: 5178-0525-0080-1242 P
Email Address

-I Capital One, F.S.B.

P.0. Box 790217

St. Louis, MO 63179-0217

II”IIII”IIIII”llIlIIIIl”IIIIIIIIIIIlIIIIIlIIl”lIIIlI"II]

034061

#90156393826273614 MAIL ID NUMBER
VICKI F KOWALSKI I—
1202 DAISY ST A

CLEARFIELD PA 16830-2751

Please write your account number on your check or money order made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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available for $1.85 per minute.

properties of their respective owners. All Rights Reserved.

U.S. and othsr countries.

PeoplePC is solely responsible for this offer, and is not affitated with Cepital One, Capital One does not provide, endorse or
guarantes, and is not affiiiated with, any product or servics shown hers. Any trademarks mentioned hevein are solely owned by
the respective entity. All rights reserved, By responding to this offer, you may be communicating Infarmation about yoursel’ to
the company that provides this product — for example, that you are a Capital One customer.

“PeoplePC Accelerated: First 3 manths of senvice are billed at $4.97 a month; $9.95 a month thereafter. 12-month
commitmant requited for PeoplePC Accelerated. Manth-to-Month pricing with no term commilment is $14.85 for PeoplePC
Accelerated; $9.95 for PeoplePC Onfine without accelerator technology. Offer available 1o new dial-up subscribers at least 18
years of age and may not be redeemed with any other offer. Offer subject to change at any time, Phone technical support

With PeoplePC Online Accelsrated, certain Wab page tex! and graphics will load fastar when compared to standard diatup
Intarngt service. Actual results may vary. Service not available in all areas. Access fees, taxes and other faes and restrictions
may apply. Phone technical support available for $1.95 per minute. For questions, call toll-free af 1-888-5TRYNOW.
©2006 PeoplePC Inc. PecpiePC Online and the PeoplsPC Logo are registered trademarks of PsoplePC, Inc. Trademarks are

Service not avalable in all areas, Access fees, taxes, and other fees and restrictions may apply. Telephone toll cherges may
apply, even during trial perods. You are responsible for determining whether a ¢all to one of our aceess numbers will result in
telephone toll charges. Access may be limited, especially during times of peak usage. Dial-up numbers may be changed at
PeoplePC's discretion. Continuous use subject to timeout procedures. All use is subject to PeoplsPC Onfine’s Servicss
Agreement and Accaptahls Use Policy. 56K is the maximum speed of service; actual spesd may vary.

© 2006 PeoplsPC Inc. All Rights Ressrved. PeoplePC Online and its logos are trademarks of PeoplePC in the

© 2005 Capital One Services, Inc. Capiial One s a federally registered service mark. All rights reserved.

1. How To Awvoid A Finance Charge.

+ 8. Grace Perlod. You will hava a minimum grace period of
25 days without finance charge on new purchases, new
balance wransfers, new special purchases and new other
charges If you pay your towal *New Balance”, In

Notice tor pi below,
and in time !or it (o be credited by youw next statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period

ll IIIIIIIIIIIIII |

pesiodic iate. Te ohtain the average daily balance for the
billing period covered by this statement, we 1ake the
beginning balance of each segment each day, add any new
transactions to each segment, snd suburact any payments
or credits. {If the code N appears on the front of this
slatement next to “Balance Rate Applied To,” we also
subtract any unpaid finance charge included 'in the balance
of each segment.) This gives us the dally balance of each
segment. Then, we add up al} the daily balances for each

O5R05 O 0100

34061M
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+d.

on any transaction if you do not pay the total ~New
balance.”

Agccruing Finance Charge. Transactions which are not
subject to a grace pesiod are assessed finance charge 1}
from the date of the transaction or 2) from the date the
transaction is processed to your Account or 3) from the
first calendar dey of the current billing period. Additionally,
i you did not pay the “New Balance™ from the previous
bilting period in full, finance charges centinue to accrue to
your unpsid balance until the unpaid balance is paid in full,
This meana 1hat you may sill owe finance charges, even H
you pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do so for the prevlaus menth. Unpaid finance charge:
are added 10 the applicable segment of your Account.

. Miinimum Finance Charge. For each biliing period that

your account is subject to a finance charge, 8 minimum
total ANANCE CHARGE of $0.650 will be imposed. If the
totel finance charge resulting from the application of your
periodic ratels) is less than $0.50, we will subwract that
amount from the $0.50 minimum and the difference will be
billed 1o the puu:haxe sagment of your account,

Temporary Ri ghmn Charge. We reserve the
fight 1o not assess anv or &ll finance charges for any given
billing period.

2. Average Daily Balance [Including New Purchazes}.

a.

4

Rnance chaige is calculated by multiplying the dally
balance of each segment of your accoum (e.g., cash
advance, purchose, special transfer, and special purchase)
by the corresponding dally periodic rate(s) that has been
previously disciosed 1o you. At the end of each day during
the bitling period, we apply the daily periodic rate for each
segment of your account to the daily balance of each
segment, Then at the end of the billing period, we udd up
the results of these daily calcutations 1o arive at yous

periodic finance charge for each segment. Wa add up Ihe
results from each segment to arrive at the to1af pedodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
balsnce for each segment and add any new 1ransacticns
and any periodic finance charge calculsted on the previous
day’s balance for that segment. We then subtract any

payments or credits posied as of that day that are aliocated 6.

10 that segment. This gives us the separate daily balance
for each segment of your account. However, if you peld the
New Balance shown on your previous statement in full {or
if your new balance was zero or a credit amount}, new
uansactions which post 10 your purchase of special
purchase segments eie not added to the daily balances. We
calculate the average daily balance by adding ali the daily
balances together and dividing the sum by the number of
the days In the current billing cycle. To calculate your total
finance charge, multiply your average dsily balance by the
mly periodic rate and by the number of days in the billing
period. Due 10 rounding on a dally basis, there may be a
slight variance between this calculation and the amount of
finance charge actually essessed.
If the code Z or N appesrs on the front of this statement
next 1 "Balance Rate Applied To,” we muitiply the
gverage daily balance of each segment by your monthly

3. Annual P

segment for the billing period and divide by the total
number of days in the bifling peried. This gives us the
average daily balance of each segment.
ercentage Rates [API
&. The term "Annual Percentage Rate® may appear as
*APR® on the front of this statement.
b. If the code P (Ptime), L (3-mo. LIBOR), C (Certificate of
Deposit), or S (Bankcard Prime) appears on the fromt of
thig ststement next to the perindic rate(s}, 1he periodic
sates and corresponding ANNUAL PERCENTAGE RATES
may vary quanerly and may increase or decrease based
on the stated indices, as found in The Wa/ Street
Journal, plus the margin #Ieviously disclosed 10 you.
These changes will be eflective on the first day of your
billing period covered by your perlodlc statement ending
in the monthg January, Apil. Jul ober.
if the code D (ane) F (1-mo. L|BOR) or G {3-mo,
LIBOR Repriced Manthly) appears on the front of your
statement next to the perindic rate(s), the peripdic ates
and cormesporxding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wall Street Journsl, plus
the margin previously disclosed to you. These changes
will ba effective on the first day of your billing period
each month.
Aszessment of Late, Overlimit and Retumed Payment Fees.

o

Your account will be assessed no more than two of the tees

listed here that occur during any billing period. Under
terms of your customer agreement, we reserve the right to
waive or not to assess any fees without prior notification 10
you without waiving our rght to assess the same or similar
fees at a later time.

Renewing Your Account. |f a3 membership fee
appears on the front of this statement, you have 3¢
days from the date this statement was mailed to you 10
avold paying the fes or to have such fee credited ta you
if you cance! your account. During this period, you may
continue 10 use your account without having (o pay the
membership fee. To cancel your account, you must
notify us by calling our Customer Relations Department
and pay your “New Balance” in full {excluding the

membership fee) prior to the end of the 1hiny-day peried.
if You Close Your Account. You can request to close
your account by calling our Customer Relations
Depantment, You must destroy your credit card(s} and
account access checks, cancel all preauthonized billing,
and cease using your account. If you do not cancel
preauthorized billing arrangements, we will consider
receipt of a charge your authorization 1o reopen your
account. Additionally, your account will not be closed
until you pay all amounts you owe us including: any
transacilons you have authorized, finance charges, past
due fees, overimit fees, returned payment fees, cash
advance fees and any other fees sssessed 1o your
account. You are responsibie for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subsequent to
your request to close the account. This may result in
charges appeating on your account after you have

the account to be closed or_the of

your sccount if it has already been closed. Fol example,
if you a from 2 and we
fecelve the transaction frem the marchant atter your
account has been closed, your account wili be reopened,
the amount of the charge will be added 1o your account,
and you will be responsible for payment. If there is &
membership fee for your account, the fee will continue
10 be charged, to the extent pemitted by law, until the
account balance has been paid in full as defined above.
7. Using Your Account. Your card or account cannot be
used in connection with any internet gambling
lransacnona
6 About Electronic Check Conversion. When you
pmvnie a check as payment, you authorize us either to
use information from your check 10 meke a one-time
electionic fund transfer from your bank eccount or to
process the payment as o check transaction, When we
use Infarmstion trom your check 1o make an electronic
fund transfer, funds may be withdrawn from your bank
account as soon os the same day we raceive your
payment, and you will not receive your check back from
your finencial institution.

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill)

If you think your bill is wiong, or if you need more
information on & transaction or bill, wiite 1o us on a
separate sheet as soon as possINe at the address for
inquilies shown cn the front of this siatement. We must
hear from you no Ister then 60 days after we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relations number, but doing so will not
preserve your rights. in your letter, pive us the fallowing
information; your name and account number, the dollar
amount of the suspected error, b description of the error
and an explanation, if possible, of why you believe these is
an error; ot if you need more information, a description of
the item you are unsure about. You do not have 10 pay any
smount in question while we are investigating it, but you
are still nbhga\ed 10 pay the pans of your bill that are not
in question. While we investigate your question, we cannot
repon you as delinguent or 1ake any action 10 collect the
amount you question.

@

t,1 Speeial Rule For Credit Card Purchases

It you have a problem with the quality of property or
services that you purchased with a credit card and you
have tried in good faith to correct the problem with the
merchant, you may have the right not to pay the remaining
amount due on the propenty or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (If we own or
operate the merchant, o7 if we mailed you the
adventisement for the property or services, all purchases
are covered regardiess of amount or location of purchase.)
Piease 1o sign all

+ Does not apply to ot card ts
¥ Does not apply to busingss non-credit card accounts

Capital One supports information piivacy protection: see our
website Bt www.capitalone.com.

Capital Onc is a lederally registered service mark of Capital

One Fnancial Corporetion. All tights reserved. © 2003

Capital One 01LGLBAK

armt Notice: Payments you mail 10 us will be credited 1o your account as of the business day we recelve ii, piovided (1) you send the bottom portion of this statement and your check

Import
in the enclosed remittance envelope and (2) your payment is received in our processing center by 3 p.m. ET (12 noon PT). Please allow 8t least five {5) business doays for postal delivery.

Payments received by us at any other location of in any other form may not be credited as of the day we receive them, Our business days are Monday thiough Saturday, excluding holidays.
Please do not use suaples, paper clips, etc. when preparing your payment. When you send us a check{s), you authorize us 1¢ make a one-time efectrenic transfer debit fiom your bank

account for the amount of the check.

us 10 make a charge against your bank account using the check, a paper draft or other item.

Thig suthorization applies 1o all checks received during the billing cyde cven if sent by someone elsc. If we cannot process the transfer, you authorize
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PLATINUM MASTERCARD ACCOUNT

JUN 06 - JUL 0, 2005

5178-0525-0080-1242 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $712.88. 1 04JUL PAYMENT RECEIVED - THANK YOU $21.00-
Payments, Credits and Adjustments $21.00
Transactions $10.19 .
Finance Charges $9.60 Transactions
2 0SJUL CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $711.67 3 0SJUL PAYMENT PROTECTION 1-888-527-6904 6.19
Minimum Amount Due $21.00
Payment Due Date August 05, 2005
Total Credit Line $700
Total Available Credit $.00
Credit Line for Cash $700
Awailable Credit for Cash $.00
At your service
To call Customer Relations or to report a lost or stolen card:
1-800-903-3637
Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One, F.8.B. Cagpital One
P.0. Box 790217 P.Q. Box 30285
St. Louis, MO 63179-0217 SLC, UT 84130-0285
Finance Cha.rges Please see reverse side for important information
= Bal. at Periods Correspondn
woie ek St ERARGE
w PURCHASES $716.24 .04466% D 16.30% $9.60
CASH $.00 04466% D 16.309% $.00

ANNUAL PERCENTAGE RATE applied this period

16.30%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT A4

corig

0000000 7 5178052500801242 05 0711670021000021000

Please prins mailing address andlor -mail changes below wsing blue or black ink.

New Balance $711.67
Minimum Amount Due $21.00 Street Apt #
Payment Due Date A 05, 2005
ymen e L ugust B, City State Zp
Total enclosed $ Home Phone Alteenate Phone
Account Number: 5178-0525-0080-1242 @
Emall Address

#90187395826273664# MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IlllllIIIIIIIIIIIII'IIIIIIII|II]IIIIIIIlllllllllllllllllllllll

1 Capital One, F.S.B
P.0. Box 790217 ]”Illllllllll"llll"
St. Louis, MO 63179-0217

Il"llll”lllll”lll"IIII”IlIlIIIIIII"IlllIllll”lllll"lll

i

Please write your account number onyour check or mongy order made payable to Capital One, F.S.B. and mail in the entlosed envelope.
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that you are a Capital One customer.

For questions, call toll-free at 1-888-5TRYNOW.

maximum speed of service; actual speed may vary.
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1. How To Avuid A Finance Charge.
+ a. Grace Pesiod. You will have 8 minlmum grace peviod of

25 days without finance charge on new puichases, new
balance transfers, new special purchases and new other
charges if you pay vnur 10tal “"New Balance™, in

with Notlce for pay: below,
ang in time for it m be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers, In addivion, there is no grace period
on any trensaction if you do not pay the total “New
balance.”

b. Accruing Finance Charge. Transsctions which are not
subject 10 8 gisce period are assessed finance charge 1)
from the date af the transaction or 2) from the date the
transaction is processed to your Account of 3} from the
first calendar day of the current biling period. Additionally,
it you did not pay the “New Balance™ from the previous
billing period In full, finance charges coninue to scerue ta
your unpaid balance until the unpaid balance ig psid in full.
This means that you may still owe finance charges, even it
you pay the entire New Balance indlcated on the tront of
your statement by the next siatement closing date, but did
not do so for the previous month. Unpald finance charges
are added 10 the applicable segment of yowr Account.

. Minimum Finance e. For each billing period that

your account is subject to a finance charge. a minimum
tolal FINANCE CHARGE of $0.50 will be impased. If the
total finance charqe fesulting from the application of your
peciodic rete(s) is less than $0.50, we wll subtract that
amount from 0.50 minimum and the difference will be
blited to the puu:hase segment of your account,

Temporary Reduction in Finance Charge, We reserve the

right 10 not assess any or att finance charges for any given

billing period,

2. Average Daily Balance |inchading Now Purchases).
8. Anance charge is calculated by multiplying the dnlly

balance of each segment of your account (e.g.. casl
advance, purchase, speual transfer, ang spedal purchase)
by the corresponding dally periodic rate(s) that has been
previously disclosed 1o you. At the end of each day during
the billing smriud, we apply the daily periodic rate for each
segment of your account 1o the daily balence of each
segment. Then at the end of the billing pericd, we add up
the results of these daily calculations to atrive at your
periodic finance charge for each segment. We add up the
resuts from each segment 10 arive at the 10tal periodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
balance for each segment and add sny new trensactions
and any periodic finance charge caiculated on the previous
day's balance for that segment. We then subtract any

payments of credits posted as of that day that are aliocated 6.

o that segment. This gives us the separate daily balance
for each segment of your account. However, |f you paid the
New Balance shown on your previous statement in full (or
if your new balance was zero or a credit amount), new
wansactions which post to your purchase or special
purchase segments are not added to the dally balances. We
calcutate 1he average daily balance by adding all the daily
balances 1ogether and dividing the sum by the number of
the days In the current billing cycle. Ta calculate your 10tal
finance charge, multiply your average daily balance by the
daily periadic rate and by the number of days in the billing
period. Due 10 rounding on a daily basis, there may be a8
siight vaniance between this calculation ‘and the amount of
finance charge actually assessed.

. 1f the code Z or N appears on the front of this statement
next 10 “Balance Rate Applied To,” we multiply the
average daily balance of each segment by your monthly

" due fees, overlimit fees, retumed pa

periodic rate. To obtain the average daily balance for the
billing period coveted by this siatemsnt, we 1al

beginning balance of each segment sach day, add any new
transactions to each segment, and subiract any payments
or credits. {If the code N appears on the front of this
statement next 1o °“Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.} This glves us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the bllling pertod and divide by the tota!
number of days in the billing period. This gives us the
average dally balance of each segment,

3. Answal P u'camsge Rates [API

e term "Annual Pen:emnge Rate® may appear as
"APR" on the front of this statement,
I the code P {Pdime), L {3-mo. LIBORY), C (Certificate of
Deposit), or § {Bankcard Prime) appears on the front of
1hig statement next 10 the perindic 1ate(s), the pesindic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quanerly and may increase or decrease based
on the stated indices, as found in The Wall Street
Journsl, plus the margin previously disclosed to you.
These changes will be effective on the first day of your
billing persiod covered by your periodic statement ending
in the months January, April, July and October.
i the code D (Prime), F {1-mo. LIBOR) or G (3-mo.
LIBOR Repriced Manthly) appears on the front of your
s1atement next 10 the periodic vme(s), 1he periodic rates
and corresponding ANNUAL PERCE RATES may

L4

4

vary maonihly and may increase or dec!ease based on the

stated indices, as found in The Walf Street Journal, plus
the margin preﬂuusly disclosed 10 you. These changes
will be effective on the first day of your billing period
each month,

Asgogzmant of Late, Overlimit and Returned Payment Fees.

Your account will be assessed no mare than two of the fees

listed here that occur during any billing period. Under the
temns of your cusiomer agreement, we reserve the right 10
waive or not 1o assess any fees without prior notification 1o
you without walving our tight to assess the same or similar
Jees at & later time,

5.1 Renawing Your Account. if a membership fee

appears on the from of this sigtement, you have 30
days from the date this statement wos mailed to you to
avold paying the fee or to have such fee credited to you
it you cancel your account. During 1his period, you may
continue 1o use your account without having to pny the
membeiship fee. To cancel your account,
noitify us by calling our Custorner Relations Depanmem
and pay your "New Balance™ in full iexcluding the
membesship fee) prior 10 the end of the thiny-day period.
i You Close Your Account. You can request to close
your sccount by calling our Customer Relations
Gepanment. You must destroy your credil card(s) and
account access checks, cancel all preauthorized bilfing,
and cease using your account. H you do not cancel
preauthorized billing arrangements, we will consider
receipt of a chasrge your authortzation to reopen your
account. Additionally, your sccount will not be closed
until you pay all amounts you owe us including: any
transactions you have authorized, finance charges, past
ent fees, cash
advance fees and any other fees assessed 1o your
sccount. You are responsible for these amounts whether
they appear on your account at the time you request to
close the account or they are incurred subsequent 10
your request 1o close the account. This may result in
charges appearing on your account after you have
Igquested the account 1o be closed or the of

your account if it has already been closed. For example,
if you 8 from & and we

receive the transaction from the merchant after your
sccount has been closed, your account will be reopened,
the amount of the charge will be added 10 your account,
and you will be responsible for payment. i there ks @
membership fee for your account, the fee will continue
10 be charged, 10 the extent permitted by law, until the
account balance has been pald in full as defined above.
Your Account.Your card or account cannot be
used in connection with any intemet gambling
1ransactions.
Notice About Electronic Check Conversion, When you
provide a check as payment, you suthofize us either 10
use information from your check to make a one-time
electronic fund transfer from your bank account or to
process the payment as & check 1ransaction. When we
use information from your check to msake an electronic
fund transfer, funds may be withdrawn from your bank
account as soon as the gsme day we feceive your
payment, and you will not receive your check back from
your financial institution.

b

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill)

If you think your bill is wrong, o if you need more
information on a transaction or bill, write to us on a
separate sheet as soon as pnsslble 8t the address for
inquiries shown on the front of this statement. We must
hear from you no later than 60 days afier we sent you the
first bill on which the error or problem appeared. You can
call our Customer Reladong number, but daing So will not
rreserve your rights. In your ietter, give us the following
information: your name and account number, the dollar
amourt of the suspected error, b description of the eror
and an explanction, If possible, of why you believe there is
an errar; or if you need more information, a descriptlon of
the item you are unsure about. You do not have 1o pay any
amount in guestion while we are fnvestigating it, but you
are still ebligated to pay the pans of your bill that are not
in question. While we investigate your question, we cannot
report you as delinquent of take any action to collect the
amount you question.

4,1 Special Rule For Credit Card Purchases

If you have a problem with the quslity of property or
services that you purchased with a credit card and you
have 1ied in good falth to correct the problem with the
meichant, you may have the right not to pay the remaining
amount due on the propenty or services. You have this
protection anly when the purchase price was more than
$50.00 and the purchase was made in your home stale or
within 100 miles of your mailing address. {If we own or
operate the meichant, or if we mailed you the
advertisement for the property ar services, all purchases
are covered regardless of amount or locaticn of purchase.)
Please 10 sign all

+ Does not apply to ot card

1 Does not apply fo business non-credit card accounts

Capital One supponts information privecy protection: see our
website at www.capitalone.com.

Capital One is o federslly registered service mark of Capital
One Fnancial Corporation, All rights reserved. © 2003
Capital One 01LGLBAK

Importent Notice: Payments you mail 10 us will be credited to your account as of the business day we receive |l provnded (1} you send the bottom portion of this statement and your check
in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m. ET on PT}). Please allow at least five (5) business days for postal delivery.
Payments received by us at any other location or in any other form mey not be credited as of the dny we lel:ElVe mem Our business days are Manday through Sawrday, excluding holldays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us a checkia), you authorize us 1o make a one-time slectronic transfer debit from your bank
account for the amount of the check. This authorization applies to all checks received during the tilling cycle even if sent by someone else. If we cannot process the tsansfer, you suthorize
us 10 meke a charge against your bank account using the check, a paper draft or other item.



First 3 months half-price

amonth;
$9.95/ma. thereafter

o7

SIGN UP TODAY!

1-877-778-1207

Mention Offer Code: JADE
Or visit www.peoplepc.com/go/jade

peop!epo“ online

A better way to Intemnet.

PeoplePC Online offers the features you would
expect from higher-priced Internet Service
Providers at half price for the first 3 months!

& Email Virus Protection
@ Pop-Up Blocker™
'@ Spam Gontrols

@ Smart Dialer

B Phisher Security

@ Internet Call Waiting

UNLIMITED INTERNET ACCESS

CapiraiCle

PLATINUM MASTERCARD ACCOUNT

JUL 06 - AUG 05, 2005

5178-0525-0080-1242 Pagelof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $711.67 1 23JUL PAYMENT RECEIVED - THANK YOU $21.00-
Payments, Credits and Adjustments $21.00
Transactions $10.18 .
Finance Charges $9.94 Transactions
2 05AUG CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $710.79 3 0SAUG PAYMENT PROTECTION 1-888-527-6904 6.18
Minimum Amount Due $21.00
Payment Due Date September 05, 2005
Total Credit Line $700
Total Available Credit $.00
Credit Line for Cash $700
Available Credit for Cash $.00
Atyour service
To call Customer Relations or to report 4 lost or stolen card:
1-800-903-3637
Send payments to: Send inguiries to:
Attn: Remittance Processing
Cagpital One, F.5.B. Capital One
P.O. Box 790217 P.O. Box 30285
St. Louis, MO 63179-0217 SLC, UT 84130-0285
Finance Charges Piease sec reverse side fin impartant information
p3 Balance rate Periodic Ce i
M e e ENRGE
P PURCHASES $707.14 03534% D 16.55% $9.94
CASH $.00 04534% D 16.55% $.00
ANNUAL PERCENTAGE RATE applied this period 16.55%

. 3

¥V PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 0710790021000021007

Please prins mailing address andsr e-mail changes below using bhuc or black ink.

New Balance $710.79 .
Minimoum Amount Due $21.00 Street Apt £
P t Due Dat September 05, 2005
aymen ¢ Late Cp ember 'y Cify T 7P
Total enclosed ’ Home Phone ‘Alezeoate Phone
Account Number: 5178-0525-0080-1242 @
Email Address

#90218393582627569# MAIL ID NUMBER

—I .Capital One, F.S.B.
P.0. Box 790217 |“|||||'|||]||"n|||
St. Louis, MO 63179-0217

Lot lundtlidiebadl bl ldillhali ol

VICKI F KOWALSKI '_
1202 DAISY ST A
CLEARFIELD PA 16830-2751

005232

Please urite yowr account number on yow check or money order made payable to Capital One, F.S8.B. and mail in the enclosed envelgpe.
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1-877-778-1207

Mention Offer Code: JADE
Or visit www.peoplepc.com/go/jade
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Import:
in the enclosed remittance envelope and (2} your payment is received in our processing center by 3 p.m.
Payments received by us at any other location or in any other form may not be credited as of the day we receive lhem Ouw business doys are Monday thiough Sawrdsy, excluding holidays.

Please do not use staples, paper clips, etc. when preparing your payment.

that you are a Capital One customer.

For quastions, call tol-free at 1-877-778-1207.

maximum speed of service; aclual speed may vary.

PeoplePC in the U.S. and other countries.

PeoplePC is solely responsible for this offer, and is not affiiated with Capital One. Capital One doss not
provide, endorse or guarantee, and is not affiliated with, any product or service shown here. Any trademarks
mentioned herein are solely owned by the respective entity. Alf rights reserved. By responding to this offer, you
may be communicating information about yourself to the company that provides this product - for example,

*PeoplePC Online: First 3 months of service are biled at $4.97 a month; $9.95 a month thereafter. Offer
avallable 1o new dial-up subscribers at least 18 years of age and may not be redeemed with any other offer,
Offer subject to change at any time. Phone technical support available for $1.85 per minute.

Service not availabls in all areas. Access fees, taxes, and other fees and restrictions may apply. Telsphone foll
charges may apply, even during frial pericds. You are responsible for determining whether a calt to one of our
acvess numbers will result in telsphone toll charges. Access may be fimited, espedially during times of peak
usage. Dia-up numbers may be changed at PeoplsPC's discretion. Continuous use subject to timeoul
procedures. Al use is subject to PeoplePC Online's Services Agreement and Acceptable Use Policy. 56K is the

© 2006 PeoplePC Inc. All Rights Reserved. PeoplePC Online and its logos are registered trademarks of

© 2006 Capital One Services, Inc. Capital One is a federatly registared service mark. All rights reserved.
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1. How To Avoid A Finance

a. Grno Period. You will have & minimum grace pesiod of
5 days without finance charge on new purchases, hew
bnl.nnce transiers, new special purchases and new other
charges it you pay your total "New Balance”, in
Notlce for pay below,
and in Ume for it 10 be credited by your next statement
closing date. There is no grace period on cash advances
and special transfers. In addition, there is no grace period
on any lrunsac\lon if you do not pay ihe total *New
balance.
Accruing Finance Charga, Transactions which sre not
subject to a grace period are assessed finance charge 1)
lram the date of the transaction or 2) from the date
uansaction is processed 10 your Account or 3) from the
first calendar day of the current billing perod. Additionally,
if you did not pay the “New Balance™ from the previous
billing period in ull, finance chaigas continue 10 sccrue 10
your unpaid balance until the unpaid balance is paid in full.
This means that you may stiil owe finance charges, even if
you pay the entlre New Balance indicated on the front of
your statement by the next statement clesing date, but did
not do 50 for the previous month. Unpald finance charges
are added to the epplicable segment of your Account.
c. Minimum Finance Charge. For each billing period that
your account is subject to a finance chsvge a minimurn
1otal FINANCE CHARGE of $0,60 will be imposed. {f the
tota! finance charqe tesulting lrum the application of
periadic mels) is less than $! , we will subtract n
amount from tl 50 mlmmum nnd the difference will be
billed to the puvchnse segment of your account.
d. Temporary Reduction in Finance Chasga. We reserve the
fight 10 not sssess any or all finance charges for any given
bitling pesiod.

o

2. Averege Daily Balance {Inchuding Now Purchases).

a. Finance charge is caiculated by multiplying the dally
balance of each segment of your account (e.g., cash
advance, purchase, special transfer, and speclat puschase)
by the corresponding dally periodic rate{s) that has been
previpusly disclosed 10 you. At the end of each da{ during
the billing ?ennd we apply the daily periodic rate for eacl
segment of yow account to the daily balance of esch
segment. Then at the end of the billing period, we add up
the results of these daily calculations to arrive at your
periodic finance charge for each segment, We add up the
results from sach segment 1o ariive at the total perodic
finance charge for your account. To get the dally balance
for each segment of your sccount, we take the beginning
balance for each segment and add BNY NEW ransacions
and any pedodic finance charge calculated on the previous
day’s balance for that segment. We then subtra

yments or credits posted as of that day that are nllucmed 8.

10 that segment. This gives us the separate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous statement in full (or
if your new balance was zero or a credit amount}, new
transactions which peat to your purchase or special
puschase segments are not added to the daily balances. We
calculate the average daily balance by adding 21l the daily
balances iegether and dividing the sum by the number of
the days In the current billing cycle. To calcutate your total
finance charge, muhiply your average dally balance by the
daily periodic rate and by the number of days in the billing
period. Due 10 founding on & daily basls, there may be &
slight variance between this catculation snd the amount of
finance charge sctually assessed.

If the code Z or N appears on the front of this statemem
next 1o “Balence Rate Applied To,” we muhiply the
aversge daily balance of each segment by your monthly

L4

. Assoszmant of Late, Ovarlimit and Ratumed Paym

periodic rate. To obtain the averags daily balance for the
billing period covered by this statement, we take the
beginning balance of each sagment each day, add any new
trensactions 10 each segment, and subtract any payments
or credits. (If the code N appears on the front of this
sistement next 1o "Balance Rate Applied To,” we also
sublract any unpaid finance charge included in the balance
uf each segment,) This gives us the dally balance of cach

ent. Then, we add up all the daily balances for each
segmenl for the bllling period and divide by the totsl
number of days in the bllitng pefiod. This gives us the
aversge dally balance of each segment

. Annwal Pereentage Rates JAPR).

a. The 1erm “Annual Percentage Rate® may appesr es
"APR” on: the front of this statement.
b. If the code P (Piime), L (3-mo. LIBCR}, C (Cenificate of
Deposit), or S (Bankcard Prime) appears on the front of
1his statement next to the periodic ratefs), lha penndic
rates and corresponding ANNUAL PERCENTAGE RAT!
may vary quattedy and may increase o decrssse hsssd
on the stated indices, as found in The Wall Streat
Journal, plus the margin previously disclosed to you.
These changes will be etfective on the first dsy of your
billing perlod covered by your perindic sialement ending
in the months January, April, July and October.
It the code D (Prime), F {1-mo, LIBOR) or G (3-mo.
LIBOR Repriced Monthly) appears on the front of your
statement next 1o the perindic rate(s), the perindic rates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may Increase or decrease based on the
stated indices, as found in The Wall Street Journal, plus
the margin previously disclosed to you. These changes
will be effective on the first day of your billing period
each month.

I

et Fess.
Your account will be assessed no more than two of the fees
listed here that occur dudng eny bitling period. Under the
tems of your customer agreement, we reserve the right to

. waive or not 1o assess any fees without priotr notification to

You without walving our right to assess the same or similar
lees at o later time.

.TRenewing Your Account. If a membership fec

appears on the front of this sustement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or to have such fee credited to you
if you cancel your account. During this period, you may
continue 10 use your account without having to pay the
membership fee. To cancel your sccount, you must
notify us by calling our Customer Relations Depanment
and pay your "New Balance” in full (excluding the
membership fee) prior to the end of the thiny-day period.
If You Close Your Account. You can request to close
your account by calling our Customer Relations
Depanment. You must destroy your credit card{s) and
account access checks, cance! all presuthosized bllling,
and cease using your account. If you do not cancel
preauthurized billing amangements, we will consider
receipt of a8 chare your suthorization to reopen your
account. Additionally, your account will not be closed
until you pay all amounts you owe us including: any
transactions have authorized, flnance charges, past
dus fees, overdimit fees, retumed payment fees, cash
advance fees and any other Jees assessed to your
account. You are responsible for these amounts whether
they appear on your account at the time you request 1o
close the account or they are incurred subsequent to
your request 1o close the account. This may result in
charges appearing on your account after you have

the sccount 1o be closed or the of

your account If it has alieady been closed. For exampla,
if you authorized & purchase from s merchant and we
receive the transaction from the merchant atter your
account has been closed, your account will be reopened,
1he amount of the charge will be added to your account,
and you wiil be responsible for payment. If there Is
membeiship fee for your account, the fee will continue
10 be charged, 10 the extent permitied by law, until the
account balance has been paid in full as defined above.
7. Using Your Account.Your card or sccount cannot be
used in connection with any Intemet gambling
1ransactions.
Notice About Electronic Check Conversion. When you
piovide @ check es payment, you authorize us elmer o
use information from your check 10 meke a one-time
electronic fund transter from your bank account or 1o
process the Jaaymem os & check transaction. When we
use informa from your k to make an electronic
fund transfer, funds may be withdrawn from your bank
sccount 43 S00n as the same day we receiva your
ent, snd you will not receive your check back from
your fingncial institution.

BILLING RIGHTS SUMMARY

{In Case Of Enors Or Questions About Your Bill}

If you think your bill is wrong, or if you need more
information on o transaction or bill, write to us on a
separate sheet as soon as pussmle at the address for
inquiries shown on the front of this statement, We must
hear from you no later than 80 days after we sent you the
first bill on which the error o problem appeared. You can
call our Customer Relatons number, but doing so will not
preserve your iights. In your letter, give us the following
informazion: your name and account number, 1he dollas
amount of the suspected error, & description of the error
and an explanstien, if possible, of why you believe there is
on error; or if you need more information, a description of
the item you are unsure about. You do not have to pay any
amount in question while we are investigating it, but

are still cbligated 10 pay the parts of your bill that are not
in question. While we investigate your question, we cannot
feport you as delinquent or take any action to collect the
amount you question.

=

t,T Special Rule For Credit Card Purchases

I you have a problem with the quality of praperty or
services that you purchased with a ciedit card and you
have 1ied in good falth 1o correct the pioblem with the
merchant, you may have the right not 1o pay the remaining
smourk due on the propeny or services. You have this
piolection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (if we gwn or
operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases
ere covered regardless of amount or location of purchase.)
Plesse to sign all

T Does rot apply to consumer non-credit card accounts
1 Does not apply to business nan-credit card sccounts

Capital One supparte information privecy priotection: see our
website a1 www.capitalone.com.

Capital One is a federsily registered service mark of Capital
One Finaricial Corporation. Al fights reserved. © 2003
Capital One Q1LGLBAK

ant Notice: Payments you mail to us will be credited to your account as of the business day we IBC:_iTVe“i; provided {1) you send the bottom portion of this statement and vour check

n PT). Please allow at least five (5} business days for posta! delivery.

n you send us a checkls), you authorize us 10 make » cne-time electronic transfer debit from your bank
account for the amount of the check. This authorization applies 10 all checks received duiing the billing cyde even if sent by someone else. If we cannot process the transier, you authorize
us 1o make a charge against your bank account using the check, & paper drafi or other item,




/ ool 7
. CapitalOyne
Important Reminder: whatsnyour =
your account balance exceeded your credit limit.
7 N To avoid additional fees, please pay the “minimum
amount due” as shown on your statement.
You have been charged an g _
overlimit fee of $29.00 on ifyou have online access, log on to your account and pay
09/05/2005. now at www.capitalone.com. Or, you may mail your
\_ ) payment with the remittance coupon at the bottom of this
statement. If you have any questions regarding your
account, please call us at 1-800-955-7070.
L © 2004 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved. ey,
Ca@ PLATINUM MASTERCARD ACCOUNT AUG 06 - SEP 05, 2005
5178-0525-0080-1242 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $710.79 :
Payments, Credits and Adjustments $.00 Your scheduled payment has not been received. Please remit the amount due appearing on this statement. If
Transactions $68.62 you have already made your payment, please accept our thanks.
Finance Charges $10.23
Transactions
New Balance $789.64
Minimurm Amount Due ss064 1  OSSEP CAPITAL ONE MONTHLY MEMBER FEE $4.00
Payment Due Date October 05, 2005 2 05 SEP  OVERLIMIT FEE 29.00
: 3 05 SEP  PAST DUE FEE 29.00
Total Credit Line $700 4 05 SEP PAYMENT PROTECTION 1-888-527-6904 6.62
Total Available Credit $.00
Credit Line for Cash $700 You were assessed a past due fee of $29.00 on 09/05/2005 because your minimusm payment was not
Awailable Credit for Cash $.00 received by the due date of 09/05/2005. To avoid this fee in the future, we recommend that you
allow at least 7 business days for your payment to reach Capital One.
At your service

To call Customer Relations or to report a lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remitance Processing

Capital One, F5.B. Capital One

P.O. Box 790217 P.O, Box 30285

St. Louis, MO 63179-0217 SLC, UT 84130-0285

534218

Cap%

Finance Charges Plense see reverse side for important information
Balance rat Periods - Correspondy
e ar gt EARGE
PURCHASES $716.78 04603% D 16.80% $10.23
CASH $.00 .04603%D 16.80% $.00
ANNUAL PERCENTAGE RATE applied this period 16.80%

V¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 0789640021000089642

New Balance $789.64
Minimum Amount Due $89.64
Payment Due Date October 05, 2005
Total enclosed $

Account Number: 5178-0525-0080-1242

—I Capital One, F.S.B.

P.0. Box 790217

St. Louis, MO 63179-0217

ll"llII“IIIII"III'IIIII"IIIII'IIIII”IIII'lll"llllll“lll

Please prins mailing aidress andor ¢-mail changes below using blue or black ink.

Strent Apt #
Ciy State pALd
Home Phone Alrnate Phone

@
Ermail Address

#902649393B2627364#% MAIL ID NUMBER
VICKI F KOWALSKI I—
1202 DAISY ST A
CLEARFIELD PA 16830-2751

053421

Please urite your account number on your check or money order made payable to Capital One, F.S.B. and mail in the enclosed envelgpe.
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1. How To Avoid A Finance Charge.

Ta.

. A
subject 10 a grace period aie assessed finance charge 1) 3.

+

4

ta

2. Average Daity Balance {including New Purchasest. 4,

-

Grace Period. You wiil have 8 minimum grace perind of
26 days without finance charge on new purchases, new
bafance transfers, new special purchases and new other
charges if you pay your total “New Balance”, In
accordance with the tmportant Notice for payments below,
and in time for it to be credited by your next statement
closing date. There is no grace period on cash advances
and specist translers, In addition, there is no grace perod
on any transaction if you do not pay the total “New
balance.”

ing Finance Charge, Transactions which are not

from the date of the transaction or 2} from the dale the
transaction is piocessed to yowr Account or 3) from the
first calendar day of the current bitling period. Additionally,
if you did not pay the “New Balance® from the previous
billing period in full, finance charges continue to accrue to
your unpaid balance until the unpaid balance Is paid in full.
This means that you may still owe finance rges, even if
yeu pay the entire New Balance indicated on the front of
your statement by the next statement closing date, but did
not do 50 for the previous month. Unpaid finance charges
are added to the npplicable segment of your Account.

int Finance Charge. For each billing period that
yaur account is subject to a finance charge, 8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resulting from the application of your
periodic rste(a) is less than $0.60, we will subtrac 1¥\el
amount from the $0.50 minimum and the difference will be
billed 10 the purchese segment of your account.
Temporary Reduction in Finance Charga. We reserve the
right 10 not assess any or all finance charges for any given
billing period.

Finance charge is calculated by multiplying the daily
balance of each segment of your account {e.g., cash
advance, purchase, special triansfe), and special purchase)
by the coiresponding daily periodic rate(s) that has been
previously disclosed to you. At the end of each day during
the billing period, we apply the dsily periodic rate for each

segment of your account to the daily balance of each 5.

segment, Then at the end of the billing period, we add up
the results of these daily calculations to arive at your
perodic finance charge for each sogment. We add up the
results from each segment 10 arrive at the total pedodic
finance charge for your account. To get the daily balance
for each segment of your account, we take the beginning
balance for each segment and add any new tiensactions
and zny perfodic finence charge calculated on the previous
day’s balance for that segment. We then subtract any

payments or credits posted as of that day that are aliocated 6.

10 that segment. This gives us the separate daily balance
{or each segment of your sccount. However, if you pald the
New Balance shown on your previous statement in fult {or
if your new balance was zero or a credit amount}, new
transactions which post 1o your purchase or specia!
purchase segments are not added to the daily balances. We
calculate the average daily batance by adding all the daily
balances together and dividing the sum by the number of
the dsys in the cutrent billing cycle. To calculate your total
finance charge, multiply your average daily balance by the
daity periodic 1518 and by the number of days in the billing
period. Due 1o rounding on a daily basis, there may be a
slight vasiance between this calculation and the amount of
finance charge actually assessed.

If the code Z or N appeers on the front of 1his statement
next 1o "Balance Rate Applied To,” we multiply the
sverane daily balance of each segment by vour monthly

periodic rate. To obtain the average daily balance for the
killing period covered by this statement, we 1ake 1he
beginning balance of each segment each day, add any new
ansactions 1o each segment, and subtract any payments
or credits. [If the cods N appears on the tront of this
statement next 1o “Balance Rate Applied To,” we aiso
subtract any unpaig finance charge included in the balance
of each segment.) This gives us the daily balance of each
segment. Then, we add up all the daily balances for each
segment for the biling period and divide by the tota!
number of days in the billing period. This gives us the
average daily balance of each segment.

| Percentage Rates |{APR).

a, The term "Annual Peicentage Rate™ may appear as

“APR" on the front of this staiement.

1f the code P {Piime), L (3-mo. LIBOR), C (Cenificate of

Deposit), or S {Bankcard Prime) appears on the front of

his statement next to the periodic rate(s), the gerimﬁc

rates and cnuespmuﬁry; ANNUAL PERCENTAGE RATES
may vary quanerly and may increase or decrease based
on the siated indices, as found in The Wall Sireet

Journal, plus the margin previously disclosed 10 you.

These changes will be eftective on the first day of your

billing period covered by your periodic statement ending

in the menths January, April, July and October.

. It the code D (Prime), F {1-mo. LIBOR) or G (3-mo.
LIBOR Repitced Monthly) appears on the front of your
staterment next 10 the periodic rate{s), the pericdic ratea
and cotresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wa# Street Journsl, plus
the margin previously disciosed 10 you. These changes
will be effective on the first day of your billing pericd
each month,

Assessmant of Lata, Overlimit and Retumnad Payment Faes.

Your account will be assessed no more than two of the fees

listed here that occur during any bllling pedod. Under the

terms of your customer agreement, we reserve the right to
waive of not 10 asseas any fees without prior notification to
you without walving our right to assess the same or similar

{ees at a later time. R
Renawing Your Account. If a membership fee

appears on the fiont of this statement, you have 30

days from the date this statement was mailed to you o

avold paying the fee of to have such fee credited to you

if you cancel your account. During this pesicd, you may

continue to use your account without having to pay the

membership fes. To cancel your account, you must

notify us by calling our Customer Relations Department

and pay your “New Batance™ in full {excluding the

memberahip fee) prior to the end of the thinty-dey period.

I You Close Your Account. You con request to close

your account by calling cur Customer Relations

Depantment, You must destroy your credit card{s) and

account access checks, cancel all preauthosized hilling,

and cease using your account. H you do not cancel

preauthorized billing arangements, we will consider

receipt of a charge yaur authorization to reopen your

account. Additionally, your eccount will not be closed

untll you pay all amounts you owe us including: any

1ransactions you have authorized, finance chaiges, past

due lees, ovedimit fees, retumed payment fees, cash

advance fees and any other fees assessad 10 your

account. You are sesponsible for these smounts whether

they eppear on your account &t the time you request 1o

close the account or they are incurred subsequent to

your request 10 close the account. This may fesult in

charges appearing on your account after you have

gccount to be closed of the of

L4

o

your account if it has already been closed. For example,
if you authorized a purchese from a merchant and we
recelve the uansaction from the merchant after your
account has been closed, your account will be respened,
the amount of tho charge will be added to your account,
and you will be responsible tor payment. i there is a
membership fee for your account, the fee will continue
1o be charged, 10 the extent permitied by law, until the
account balance has been paid in full as defined sbove.
7. Using Yow Account.Your card or account cannot be
used in connection with any intemet gambling
1ransactions.
Notice About Electronic Check Conversion. When you
provide o check as payment, you authorize us either 10
use information from your check to make a one-time
electronic fund transter from your bank account or to
process the payment as a check transaction. When we
use Information from your check to make an elactronic
fund 1ransles, funds may be withdrawn from your bank
account as seon as the same day we Jeceive your
payment, and you will not receive your check back from
your financlal institution.

BILLING RIGHTS SUMMARY

(In Case Of Errors Or Questions About Your Bili)

If you think your bill is wrong, or if you need more
information on a transaction or bill, write 10 us on &
separate sheet as soon a3 possible at the address for
inquities shown on the front of this statement. We must
hear from you no later than 60 days atter we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relations number, but doing sa will not
preserve your sights. In your letter, give us the following
Information: your name and account number, the doller
amount ‘of the suspecied error, a description of the error
and an explanation, if possible, of why you believe there is
an error; o if you need more infoimation, 5 description of
the item you are unsure sbout, You do not have to pay any
amount in question while we are investigating it, but you
are still obligated to pay the pans of your bill 1hat are not
in question. While we investigate your question, we cannpt
tepont you as delinquent or take any action to collect the
amount you question.

+,7 Special Rule For Credit Card Purchases

If you have & problem with the quality of property or
services that you purchased with a credit card and you
have tried in goed faith to correct the prablem with 1he
merchant, you may have the rght not to pay the remaining
amount duge on the property or services. You have this
pratection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. {If we own or
operate the merchant, or it we mailed you the
advertisement for the property or seivices, all purchases
are covered regardless of amount or Jocation of purchase.)
Please 10 sign alt

+ Does not spply to consumer non-credit csrd sccounts
t Does not apply to business non-credit card accounts

Capital One supports information privacy protection: see our
websile at www.capilalone.com.

Capital Cne is a fedesally registered service mark of Capital
One Financial Corporation. All rights reserved. © 2003
Capital One O1LGLBAK

ant Notic
in the encfosed remittance envelope and (2)
Payments received by us al any other location of in any other form may not be credited os of the day we recei

Please do not use staples, paper clips, etc. when preparing your paymeni.
account for the amount of the check. This authorization applies 1o all checks received during the billing cycle even if sent by someone else. If we cannot process the wransier, you authorize
us to make a charge against your bank account using the check, a papes draft or other item.

: Payments you mail to us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement snd your check

Ir payment is received in our processing center by 3 p.m. ET {12 noon PT). Please allow at least five (5} business days for postsl delivery.
ive them. Qur business days are Monday through Saturday, excluding holidays.
When you send us a check(s}, you suthorize Us 10 meke a one-lime electronic wensfer debit from your bank




r oo \
. Capital(Oye
Important Reminder: et n vl
your account balance exceeded your credit limit.
7 N To avoid additional fees, please pay the “minimum
amount due” as shown on your statement.
You have been charged an y
overlimit fee of $29.00 on Ifyou have online access, log on to your account and pay
09/06/2005. now at www.capitalone.com. Or, you may mail your
ayment with the remittance coupon at the bottom of this
\ Y > .
statement. If you have any questions regarding your
account, please call us at 1-800-955-7070.
L © 2004 Capiral One Services, Inc. Capital One is a fedzrally registered service mark. All rights reserved. ey,
Cap’ita% PLATINUM MASTERCARD ACCOUNT SEP 06 - OCT 05, 2005
5178-0525-0080-1242 Page 10f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $789.64
Payments, Credits and Adjustments $.00 Transactions
Transactions $69.32
Finance Charges $11.55 1 06 SEP OVERLIMITFEE - $29.00
2 0SOCT CAPITAL ONE MONTHLY MEMBER FEE 4.00
New Balance $870.51 3 050CT PAST DUE FEE 29.00
Minimum Amount Due $170.51 4 05OCT PAYMENT PROTECTION 1-888-527-6904 732
Payment Due Date November 05, 2005
We appreciate your business and you deserve great benefits. We'd like you to know that your
Total Credit Line $700 Platinum card benefits have been updated. For details, visit www.capitalone.com/creditcards and
Total Available Credit $.00 click on the Guide to Benefits link. Thanks for choosing Capital One.
Credit Line for Cash $700
Available Credit for Cash $.00 You were assessed a past due fee of $29.00 on 10/05/2005 because your minimum payment was not
received by the due date of 10/05/2005. To avoid this fee in the future, we recommend that you
At your service allow at least 7 business days for your payment to reach Capital One.

To call Customer Relations or to report & lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One, F.5.B. Capital One
P.O. Box 790217 P.O. Bax 30285

St. Louis, MO 63179-0217 SLC, UT 84130-0285

Important Account Information

‘Want to make a difference this November? VOTE! Your vote
is important, so get out there on November 2. Only you can
make sure your voice is heard. Every vote counts!

5235M

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT

e 3

New Balance $870.51
Minimum Amount Due $170.51
Paysaent Due Date November 05, 2005
Total enclosed s

Account Number: 5178-0525-0080-1242

Capital One, F.S.B.
P.0. Box 7%0217 Inlulldlinhld
St. Louis, MO 63179-0217

ll”llll"lllll"III”IIII”lIIIIIIIIIII“IIIIIII“IIIII!”III

o

Finance Charges Please see reverse side Jor important information
Bal e Periods C i
e Cmpmie  ERARGE
PURCHASES $824.34 04671% D 17.05% $1L.55
CASH $.00 .04671% D 17.05% $.00
ANNUAL PERCENTAGE RATE applied this period 17.05%

v

0000000 7 5178052500801242 05 0870510021000170512

Please prin: mailing adéress and/lor e-mail thanges below using blue or black ink.

Street Apt #

Ciy State ZIp

Home Phone Alternate Phone

@

Email Address

#9027939382627361# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IIII“l"ll'llllll"l”lllll||”II’IIIIII!II“"IIIIIIIII'IIII

005235

Please write youwr account number on your check or moncy order made payable to Capital One, F.8.B, and mail in the enclosed envelope.
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1. How To Avoid A Finance Charge,

Ta.

L

Fe

T

2. Avarage Daily Balanca {Including New Purchasesi. 4.

14

Graco Poriod. You will hsve a minimum grace perind of

26 deys without finance charge on new purchases, new

balance transiers, new special purchases and new other

charges if you pay your toa! “New Balance”, in
with the Notice for pay below,

and in time for it 1o be credited by your next statement

closing date. There is no grace periad on cash advances

and speclal transfers. In addition, there is no grace period

on any transaction if you do not pay the total "New

balance.”

Acoruing Finance Charge. Transactions which are not

subject 10 8 grace perlod are assessed finance charge 1) 3.

from the date of the uansaction or 2} from the date the

transaction is processed to your Account or 3} from the

first calendar day of the cusrent hilling petiod. Additionally,

if you did not pay the “New Bstance™ from the previous

bitling period in full, finance chasges continue ta accrue to

your unpaid balance until the unpaid balance is paid In full.

This means that you may still owe finance charges, even if

you pay the eniire New Balance indicated on the tront of

your statement by the next statement closing date, but did

not do so for the previous month. Unpald finance charges

are added to the applicable segment of your Account.

Minimum Finance Charge. For each blliing peried that

your sccount is subject to a finance charga, 8 minimum

total INANCE CHARGE of $0.50 will be imposed. !f the

total finance charge resulting from the application of your

peiriodic rate(s} is less than $0.50, we will subtract that

amount from the $0.60 minimum and the difference will be

billed to the purchase segment of your account.

Temporary Reduction In Finance Charge. We reserve the

right w not assess any or all finance charges for any given

bifling periad.

Finance charge is calcdaied by multiplying the daily
balance of each segment of your sccount (e.g., cash
advance, purchase, special transfer, and special purchase)
by the corresponding daily periodic ratels) that has been
previously disclosed to you. At the end of each day during
the billing period, we apply the deily periodic rate for each

segment of your account to the daily balance of each 5.

segment. Then at the end of the billing period, we add up
the results of these dailly calculations to amive at your
periodic finance charge for each segment. We add up the
tesults from each segment to arrive st the total periodic
finance charge for your account. To get the daily balance
for each segment of your account, we 1ake the beginning
balance for each segment and add any new wansactons
and any periodic finance charge calculated on the previous
day’s balance for that segment. We then subtract any

payments or credits posted as of that day that are sliocsted 8.

to that segment. This gives us the separate daily balance
for each segment of your account. However, if you paid the
New Balance shown on your previous statement in full {or
it your new baiance was zero or a credit amount), new.
ransactions which post to your purchase or special
purchase gegments are nat added to the daily bslances. We
calculate the average daily balance by adding afl the daily
balances together and dividing the sum by the numbei of
the days in the current billing cycle. To calculate your total
finance charge, multiply your average daily balance by the
daily periodic sate and by the number of days in the billing
period. Due to rounding on & daily basis, there may be 8
slight variance between this calculation and the amount of
finance charge actuslly assessed.

3 the code Z or N appears on the front of this statement
next to "Balance Rate Applied To,” we muftiply the
aversge daily balance of each segment by your momhly

periodic rate. To obtain the average daily balance for the
billing period covered by this statement, we take the
beginning balance of each segment each day, add any new
1ransactions to eech segment, and subtract any payments
or credits. (it the code N appears on the front of this
statement next to “Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This glves us the dally balance of each
segment. Then, we add up all the daily balances for each
segment for the billing period and divide by the tota!
number of days in the billing period. This gives us the
average daily balance of each segment.
Percantage Rates [APR}.
8. The 1em "Annual Percemage Rate” may sppear as
“APR" on the front af this siatement.
i the code P {Prime), L (3-mo. LIBOR), C (Certificate of
Deposit), or S {Bankcard Prime) appears on the front of
this statcment next 1o the periodic rate(s), the periodic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quanerly and may increase or decrease based
on 1he sigted indices, 8s found in The Wall Street
Journal, plus the margin previously disclosed 10 you.
These changea will be eflective on the first day of your
billing period covered by your periodic statement ending
In the months Januasy, Aprii, July and October.
It the code D (Prime), F {1-mo. LIBOR) or G {3-mo.
LIBOR Repsiced Manthly) appears on the front of your
statement next to the periodic rate(s), the periodic rates
and cotresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decrease based on the
stated indices, as found in The Wal Strest Journal, plus
the margin previously disclosed to you. These changes
will be effective on the first day of your billing pericd
each month.
Assessment of Lata, Ovarlimit ant Retumad Payment Faaos.
Your account will be assessed no more than 1wo of the fees
listed here that occur during any billing period. Under the
tems of your customer sgreement, we rescrve the right to
waive or not 10 assess any fees without prior novific:
you without waiving our fight to assess the same or
fees at a later time,
Renewing Your Account. If a membership fee
appears on the front of this statement, you have 30
{fiom the date this statement was mailed 10 you to
avoid paying the fee of to have such fee credited 10 you
if you cancel your account. During this peiiod, you may
continue to use your account without having 1o pay the
membesship tee. To cancel your account, you must
notify us by calling our Customer Relations Deparntment
and pay your "New Balance® In full {excluding the
membership fee) prior 1o the end of the thirty-day perod.
If You Close Your Accourt. You can request to close
your account by cailing our Customer Relations
Department. You must destroy your credit card(s) and
account sccess checks, cancel all preaunhorized billing,
and cease using your account. If you do not cancel
preauthornized billing arrangements, we will consider
receipt of a charge your authorization to reopen your
account. Additionally, your account will not be closed
until you pay all amounts you owe us including: any
wansactions you have suthorzed, finance charges, past
due fees, overlimit fees, mtumed payment lees, cash
edvance fees and any other ees assessed to your
sccount, You are responsible for these amounts whether
they appear on your account at the time you request 1o
close the account or they are incurred subsequent 1o
Your request to close the account. This may sesult in
charges appearing on your account aher you have
sequested the account 1o be closed of the of

L

b

your account if it has already been closed. For example,
if v a and we
receive the transaction from the merchant after your
account has been closed, your account will be reapened,
the amount of the charge will be added 1o your account,
and you will be responsible for payment. {f there Is &
membership {ee for your account, the fee will continue
1o be charged, to the extent permitied by law, until the
account balance has been pald in full as defined above.
7. Using Yowr Account.Your card of account cannot be
used in connection with any imermet gambling
1ransactions.
Notice About Electronic Check Conversion. When you
provide @ check as payment, you authorize us either 10
use information from your check 1o make a one-time
electronic fund transfer from your bank account or to
process the payment as a check transaction. When we
use infomation from your check to meke an elecuonic
fund 1ransfer, funds may be withdrawn from your bank
account as soon &8s the same day we receive your
payment, &nd you will not jecelve your check back from
your financial institution. i

BILLING RIGHTS SUMMARY

{In Case Of Eirors Or Questions About Your Bill)

It you think your bill is wrong, or if you need more
information on & transaction or bill, wiite to us on &
separate sheet as spon as possible at the address for
inquiries shown on the front of this statement. We must
hear {rom you no later than 60 days after we sent you the
first bill on which the error or problem appeared. You can
call our Customer Relations number, but doing so will not
rreserve your rsights. In your letter, give us the following
information; your neme and accoum number, the dollar
amount of the suspecied error, a description of the error
and an explanation, if possible, of why you believe there is
an erfor; o if you need more information, 8 description of
the item you are ungurie about. You do not have 10 pay any
smount in question while we are investigating it, but you
ore still abligated to pay the parts of your bill that are not
in question. While we investigate your question, we cannot
report you as definquent or take any action w0 collect the
amount you question.

@

t,T Special Rule For Credit Csrd Purchases

If you have o problem with the quality of property or
senvices that you purchased with a credit card and you
have 1ried in good falth 10 correct the problem with the
merchant, you may have the tight not 10 pay the temaining
amount due on the property of services. You heve this
pratection only when the puichase price was more than
$50.00 and the purchase was made in your home siate of
within 100 miles of your mailing address. (If we own or
operaie the merchant, or if we mailed you the
advenisement for the property or sewvices, all purchases
are covered regardiess of amount or location of purchase.)
Please 0 sign all

1 Doss not apply to dit card

+ Does not apply to business non-credit card accounis

Capital One supports information privacy protection: see our
website at www capitalone.com.

Capital One is a federally r;?'slered service mark of Capital
One Financial Corporation. All sights reserved. © 2003
Capital Cne O1LGLBAK

Important Notice: Payments you mall to us wilt be credited 10 your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check

the enclosed remittance envelope and {2) your payment is reccived in our processing center by 3 p.m,
Payments recelved by us st any other lecation of in any other form may not be credited ns of the day we receive them. Our business days
Please do not use staples, paper clips, etc. when preparing your payment. When you send us a check(s), you authorize us 1o make a one-ti
account for the amount of the eheck. This authonization spplies 1o all checks received during the billing cycle even if sent by someone else.

us to make a charge against your bank account using the cheek, » paper draft or other item.

ET {12 noon PT). Please allow ot least five {S) business days for postal defivery.

are Monday through Soturday, excluding hotidays.
ime electronic transfer debit from vour bank
It we cannot process the transter, you authorize




peoplepc online

A better way to Internet

Surf up to
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ey, 1-888-587-9669

TODAY! Mention Offer Code: COIN
Visit www.peoplepc.com/go/coin

003

UNLIMITED
INTERNET ACCESS

PeoplePC Online offers the features you
would expect from higher-priced Internet
Service Providers, including:

Virus Protection powered by Symantec™
Pop-Up Blocker™

Spam Controls

Smarter Smart Dialer Technology
More Email Addresses

Internet Call Waiting

SPECIAL LIMITED-TIME OFFER FOR CAPITAL ONE° CARDHOLDERS!
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PLATINUM MASTERCARD ACCOUNT OCT 06 - NOV 05, 2005

5178-0525-0080-1242 Page10f2
Account Summary Payments, Credits and Adjustments
Previous Balance $870.51
Payments, Credits and Adjustments $.00 Transactions
Transactions $40.78
Finance Charges $19.36 1 0SNOV CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05SNOV PAST DUE FEE 29.00
New Balance $930.65 3 05NOV  PAYMENT PROTECTION 1-888-527-6904 7.78
Minimum Amount Due $230.65
Payment Due Date December 05, 2005 **You are a valued Payment Protection customer and may be eligible for benefits to be paid to your account in
cases of disability, unemployment, and death. 1f you have cxpcncnccd one of these events, please call
Total Credit Line $700 Consumer Membership Services at 1-888-527-6904 to see if your situation qualifies for a claim. Your account
Total Available Credit $.00 is 60 days past due and your coverage will be suspended if it reaches 90 days past due, as stated in your
Credit Line for Cash $700 Paymeat Protection agreement.
Available Credit for Cash $.00
Take control and pay your Capital One credit card bill online for free. Eliminate the hassle of
At your service writing checks, finding stamps and sealing envelopes. Everything you need to access, review

To call Customer Relations or to report a lost or stolen card:

1-800-903-3637

and pay your bill is available online. Our Web site offers you a convenient, simple and secure way
to manage your account. Visit www.capitalone.com and register your account to start simplifying
your life today!

Send payments to: Send inguiries to: Asa valued Capital One customer, you are eligible to reccive a free Ye_attEnd Summal_'y for this
Atin: Remittance Processing specific account that recaps your 2005 charges, provided your account is in good standing and
Capital One, F.8.B. Cagital Onc you have made transactions during the calendar year. Please call 1-877-794-4487 before December
P.O. Box 790217 P.0. Box 30285 31, 2005, to reserve your copy for this account. We will begin processing orders in January 2006.
St. Louis, MO 63179-0217 SLC, UT 84130-0285
We appreciate your business and you deserve great benefits. We'd like you to know that your
Platinum card benefits have been updared. For details, visit www.capitalone.com/creditcards and
click on the Guide to Benefits link. Thanks for choosing Capital One,
*Important Notice®™ Your account terms have been adjusted as previously disclosed. All other terms
and conditions remain in full force and effect.
Finance Charges Please see reverse side for important information
4 Bal. g Periodic Corre i
§ pgane Pk o ERARGE
o PURCHASES $879.96 .07096% 25.90% $19.36
CASH $.00 .07096% 25.90% $.00
ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASERETURN PORTION BELOW WITH PAYMENT v
Cap:taE!; 0000000 7 5178052500801242 05 0930650021000230656
Please print mailing addvess andsor e-mail chinges belonw using Sl ar black ink.
New Balance $930.65
Miniroum Amount Due $230.65 Street Apt 4
Payment Due Date December 05, 2005
City State - P
Total enclosed $ Home Fhone Alternate Phone
Account Namber: 5178-0525-0080-1242 3
Email Address
#9051059582627564%# MAIL ID NUMBER
—I Capital One, F.S.B. VICKI F KOWALSKI I_
P.0. Box 790217 llllllll"lll"lllllll 1202 DAISY ST A

St. Louls, MO 63179-0217

||IIIIIIlIIIIIIIIIIIllIlIIIIIIIIlIlIIIIlIIIIlIIIIII[III'II]II’

CLEARFIELD PA 16830-2751
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Please write your account number on your check or moncy order made  payabl: to Capital One, F.5.B. and mail in the enclosed envelope.



peoplepc online

A better way to Internet.

UNLIMITED

INTERNET ACCESS

TODAY!

SIGN UP 1 -888-587-9669

Mention Offer Code: COIN
Visit www.peoplepc.com/go/coin

and cther countries.

PeopleRC is solely responsible for this offer, and ts not affiiated with Capttal One, Capital One does not provids, endorse
or guarantes, and is not affilated with, any product or senvice shown hera. Any trademarks mantioned herein are sclely
owned by the respective entity. All rights reserved. By responding lo this ofter, you may be communicating information
about yourself 1o the company that provides this product - for example, that you are a Capital One customer,

*PeoplsPC Onling: First 3 months are bilied at $4.97 per month; $3.95 par month tharsafter. Offsr avallable to new
dial-up subscribars at least 18 years of age and may not be radesmed with any other offer. Offer subject to change at any
time. Phone technical support available for $1.85 per minute.

tAccelerator is frae for 12 months. Offer good for limited time, After the first 12 months, the Accslerated service will
automatically severt to the standard PeoplePC Onlfine service. Offer subject to change at anytime, With PecplePC Online
Accelerate, certain Web page text ant graphics will load faster when compared to standard diak-up Internst service.
Actual results may vary, PecplePC Online Accelerated is only compatible with PeoplePC Online Intemet service and
speckied Windows@ browsers. PeoplePC Online Accelerated is not compatible with Windows® S5 with IE 5.5 SP2.

Service not available in all areas. Access fees, faxes, and other fees and restrictions may apply. Telephons toll charges may
apply, even during trial periods. You are responsible for determining whether a call to one of cur access numbers wii resutt
intelepbone toll charges. Accass may be limited, especially during times of peak usage. Dial-up numbers may be changsd
at PeaplaPC's discretion. Continuous use subject to timeout procedures. Al use is sublect to PaoplePC Online's Services
Agresment and Acceptable Use Policy. 56K is the maximum speed of service; actual speed may vary.

© 2005 PeopiePC Inc, All Rights Reserved. PeoplaPC Onling and Hs logos are trademarks of PeoplePC in the U.S.

©2005 Gapital One Servicss, Inc. Capital One is a federally registared service mark, Al rights reserved,
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1. How To Avoid A Finance

Charge.

T a. Grace Pariod. You will have 8 mintmum grace period of

26 days without finance chnrYe on new puichases, new
batance transfers, new speclal purchases and new other
charges if you pay your 1otal “New Balance”, in
sccordance with the important Notice tor payments betow,
and in time for it to be credited by your next s1atement
ctosing date. There is no grece pered on cash advances
and speclal tansfers. In addition, there is no grace period
on any transaction if you do not pay the to1a! "New
balance.”
Accruing Finance Charge. Transactions which are not
subject to & grace pesiod are assessed finance charge 1}
from the date of the transaction or 2) from the date the
ransaction is processed to your Account or 3} from the
first calendar day of the current hllhng period. Addhtonally,
if you did not pay the “New Balance™ from the previous
billing period in fut, finance charges continue 1o acerue to
¥our unpaid balance until the unpaid balance is paid in full.

his means that you mag stil owe finance charges, even if
You pay the entire New Balance indicated on the front of
your gtatement by the next statement closing date, but did
not do so for the previous month. Unpaid finance charges
are added to the appliceble segment of your Account.
fc. Minimum Finance Charge. For each billing period that
your account is subject to a finance charge, a minimum

toxnl FINANCE CHARGE of 80.50 will be imposed. If the

totsl finance charqe resufting from the application of your

periodic rate(s) is less than $0.50, we will subtract that

emount from the $0.50 minimum and the difference will be

billed to the purchase segment of your account.
1 d. Temporary Reduction in Finance Charga. We reserve the

right b not assess any or all finance charges for any given

billing period.

L4

New Purchases).

a. Finance charge is calculated by multiplying the daily
bafance of each segment of your account {e.g., ca:
sdvance, purchase, special iransier, and spacial purchase}
by the corresponding daily periodc raie{s) thail has been
previously disclosed to you. At the end of each day during
the billing Fennd we apply the daily periodic rate for each
segment of your account o the daily balence of each
segment. Then 8t the end of 1he billing period, we add up
the results of these daily celculations 1o arrive at your
periodic finance charge for each segment. We add up the
resultg from each segment to arrive at the tatal periodic
finance charge for your account. To get the daity balance
for each segment of your account, we take the beginning
balance for each sogment and add any new transactions
and any perodic finance charge calculated on the previous
day’s balance for that segment. We then subuiact an

yments or credits posted as of that day that ore allocated 6.

1o that segment. This gives us the separate daily balance
for each segment of your account, However, it you paid the
New Balance shown on yow previous statement in full (or
if your new balance was zero or a credit amount}, new
wransactions which post 10 your purchase or special
purchase segments are not sdded to the dally balances. We
calcutate tha sverage daily balance hy adding all the daily
balences together and dividing sum by the aumber of
the days in the currem ing cycle. To catculate your total
finance chaige, mulliply your sverage dally balance by the
daily periodic ate and by the number of days in the billing
period. Due to rounding on 8 dbily basis, there may be &
slight vaiiance between this caiculation and the amount of
finance charge aclually assessed.

1f the code Z or N appears on the front of this statement
next 1o “Balance Rate Applied To,” we muliply the
average daily balance of esch segmemt by your monthly

1.4

periodic fate. To cbtain the average dally balance for the
billing period coversd by this statement, we take the
beginning balence of each segment each day, add any new
transactions to each segment, and subtract any payments
or credits. (If the code N appears on the front of this
sistement next 1 "Balance Rate Applied To," we also
subtrect any unpaid finance charge indluded in the balance
of each segment.) This gives us the dally balance of each
segment, Then, we add up all the daily balances for each
segment for the billing period and divide by the total
number of days in the billing period. This gives us the
average dally balance of each segment.

3. Annual Parcentaga Rates [APRI.

The term “Annual Percentape Rate” may appear as
APR" on the front of this statement.
b. if the code P (Prime}, L (3-mo, LIBDR' C {Cenificate of
Deposit), or S (Bankcard Prime) appeers on the front of
this statement next 1o the periodic rate{s), the periodic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quarterly and may increase or decrease based
on the stated indices, as found in The Wall Streat
Journal, plus the margin previously disclosed 1o you.
These changes will be eflective on the first day of your
billing period covered by your pericdic siatement ending
in the monihs January, April, July and Octcber.
I the code D {Pime), F {1-mo, LIBOR) or G {3-mo.
LIBOR Repriced Manthly) appears on the front of your
statement next 10 the perindic ratels), the periodic 1ates
and corresponding ANNUAL PERCENTAGE RATES may
vary monthly and may increase or decresse based on the
stated indices, as found in The Wall Srnml Journal, plus
the margin previously disciosed to you. These chal
will be eftective on the first day of your billing penod
each manth.

o

4. Assessment of Late, Overlimit and Retumed Payment Fees,

Your account will be assessed no more thsn two of the fees
listed here that occur duiing any billing perod. Under the
terms of your customer agreement, we feserve the right 10
waive or not 1o assess any lees without prior noﬂﬁcallon 10
you without walving our right to assess the some or similar
lees at a later time.
Account. If a membership fee

sppears on the front of this statement, you have 30
days from the date 1his statement was mailed to you to
avoid paying the fee or to have euch fee credited to you
if you cancel your account. During this period, you may
continue 10 use your sccount without having to pay the
membership tee. To cancet your account, you must
rotify us by z:ulling our Customer Relations Department
and pay your “New Balance® in full {excluding the
membership fee) prior to the end of the thiny-day pericd.
If You Close . You can request 10 close
your account by calling our Customer Relations
Department. You must destroy your credit card(s) and
account access checks, cancel all preauthorized billing,
and cease using your account. if you do not cancel
preauthoiized billing arrangements, we will consider
receipt of 8 charge your authorization to ieopen your
account. Additionally, your sccount will not be closed
untll you pay &ll amounts you owe us including: any
transactions you have aulhorized, finance charges, past
due fees, ovedimit fees, rewumed psyment fees, cash
sdvance Tees and any other fees assessed to your
account, You are sesponsible for these amounts whethar
they appear on your account st the time you request to
close the account or they are incurred subsequent 1o
your request 1o close the account. This may sesult in
charges appearing on your account after you have

the account to be closed or the of

your account if it has alieady been closed. For example,
if you a from a

receive the 1ransaction from the merchant after your
account has been closed, your account will be reopened,
the amount of the charge will be added to your account,
and you will be responsible for payment. If there Is a
membership fee for your account, the fee will continue
1o be charged, 10 the extent permitted by law, untit the
account balance has been paid in full as defined above.
7. Using Your Account. Your card or account cannot be
used in connection with any intemet gambling
ansactions.
Notice About Electranic Check Conversion. When you
provide a check as payment, you suthotize us either 1o
use information from your check 1o make a one-time
electronic fund ransfer from your bank sccount or to
process the payment as & check transaction. When we
use informstlon from your check to make an efectronic
fund transfer, funds may be withdrawn from your bnnk
sccount a8 soon as the same day we fecelve youn
payment, and you will not receive your check back Trom
your financial institution.

BILLING RIGHTS SUMMARY
{In Case Of Erors Or Questions About Your Bill)
I you think your bill is wrong, or if you need more
information on a ransaction or bill, wiite 10 us on a
separate sheet as soon as pusmble at the address for
inguiries shown on the front of this statement. We must
hear from you no lsier than 60 days after we sent you the
first bill on which the erros or problem appeared. You can
call our Customer Relationz numhber, but doing so will not
rre:srve your fights. In your letter, give us the following
formation: your name and account numbes, the dallar
amount of the suspecied error, & dzscnpxlnn of the enor
and an explanation, if possible, of why you believe there is
an error; or if you need more |nfnn-na||un a description of
the item you are unsure al You do not have to pay any
amount in question while we are investigating it, but you
are stili obligated to pay the parts of your bill that are not
in question. While we investigate your question, we cannpt
report you as delinquent or take any action to collect the
amount you question.

®

t, Special Rule For Credit Card Purchases

If you have a pichiem with the quality of property or
services that you purchased with a credit card and you
have tied in good faith to correct the problem with the
memhant, you may have the right not to pay the remaining
smount due on the property or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (If we own of
operate the merchant, or if we mailed you the
advertisement for the property or services, all purchases
are covered segardiess of amount or location of purchase.}
Please 1o sign all

T Does rot spply to consumer non-credit cerd accounis
¥ Does not apply io business non-credit card sccounts

Capital One supports information privacy protection: see our
website at www.capitalone.com.

Capital One is a federally registered service mark of Capital
One ncig! Corporation. l& rights reserved. © 2003
Capital One Q1LGLBAK

Important Notice: Payments you mail to us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check
in the encfosed remittance envelape and (2) your payment is received in cur processing center by 3 p.m. ET {12 nocn PT). Please allow at least five (5) business days for postal defivery.
Paymems received by us st any other location or in any other form may not be credited as of the day we receive them. Our business days are Menday through Saturday, excluding holidays.
Piease do not use siaples, paper clips, eic. when preparing your payment. When you send us a check(s), you authorize us to make 8 one-time electronic ransfer debit from your bank
account for the amount of the check. This authorization applies 1o all checks received during the billing cycle even if sent by someone else. If we cannot process the tiansfer, you authorize
us to mske a charge against your bank sccount using the check, o paper draft or nther item.
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Your Credit Future Is In Your Hands what's in your wallet?~
Capital One® wants to give you all the help we can in managing your finances. To make
the most of your time and money, take the following steps to maintain your good credit.
CHECK IT: Review your credit report at least once a year to check for errors or fraudulent activity.

FIX IT: Contact the credit bureaus and credit card providers to correct mistakes on your credit report.
USE IT: Demonstrate wise use of credit. Make purchases regularly and pay your account on time,
WATCH IT: Maintain good credit by keeping your balance under the credit limit and pay your bitls on time.
CONTROL IT: Moderation is key. Don’t max out your credit,
L 898-1101 )
Capitgong, PLATINUM MASTERCARD ACCOUNT OCT 06 - NOV 05, 2005
5178-0525-0080-1242 Page 2 of 2
Account Summary You were assessed a past due fee of $29.00 on 11/05/2005 because your minimum payment was not
Previous Balance $870.51 received by the due date of 11/05/2005, To avoid this fee in the future, we recommend that you
Payments, Credits and Adjustments $.00 allow at least 7 business days for your payment to reach Capital One.
Transactions $40.78
Finance Charges $19.36
New Balance $930.65
Minimum Amount Due $230.65
Payment Due Date December 05, 2005
Total Credit Line $700
Total Available Credit $.00
Credit Line for Cash $700
Available Credit for Cash $.00
At your service

To call Customer Relations oz to report  lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing
Capital One, F.S.B. Capital One
P.O. Box 790217 P.O. Box 30285
St. Louis, MO 63179-0217 SLC, UT 84130-0285
]
&
2
I
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v
CapllaE!;; 0000000 7 5178052500801242 05 0930650021000230656
Piease prira mailing address andfor e-mail changes below using blue or black ink.
New Balance $930.65
Minimum Amount Due $230.65 Sueet Apt ¢
Payment Due Date December 05, 2005 -
City State ZIp
Totl enclosed $ Home Phone Alternats Phone
Account Number: 5178-0525-0080-1242 @

—I Capital One, F.S.B.
P.0. Box 790217
St. Louis, MO 63179-0217

Emall Address

#9031039382627364% MAIL ID NUMBER
VICKI F KOWALSKI I_
1202 DAISY ST A

CLEARFIELD PA 16830-2751

Please write your account number on your check or moncy order made payable to Capital One, F.S.B. and mail in the enclosed envelope.



Capital( Oy e

what's in your wallet?"

The steps to maintaln your good credit are provided by Capltal One, in conjunction with Consumer Action (www.consumer-action.org).
© 2001 Capltal One Services, inc. Capitat One is v federally registered service mark, Al rights reserved,
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Important Notice: Payments you mail to us will be credited 1o your sccount es of the business day we receive i1, provided (1) you send 1he botiom portion of this s1atement and your check
in the enclosed remittance envelope and (2) your payment is received in our processing center by 3 p.m. ET {12 noon PT). Picase allow st least five {5) business days for postal delivery,
Payments received by us at any other location or in any other form may not be credited as of the day we receive them. Our business days are Monday through Saturday, excluding holidays.
Piease do not use staples, paper clips, etc. when prepafing your payment. When you send us a checkls), you authorize us 1o make a one-time electronic transfer debit from your bank
account for the amount of the check. This authorization applies 10 all checks received during the billing Cycle even if sent by somecne else. ff we cannot process the transier, you suthorize
us to make a charge agsinst your bank account using the check, b paper draft or ather item,




( 042
Y i il ded fi
our account is temporarily suspended from
L]
I
future charges and cash advances due to its JPoe—
past due status. VICKI F KOWALSKI
A good credit rating can help you get credit cards,
a cell phone or even a job.
can t ivi : :
We can help restore your gharging privileges: TEMPORARTLY
* Useour fr.ee Check by .Phone service by calling 1-800-955-6600. SUSPENDED
» Call our friendly associates for payment optlons at the number above.
* If you have online access, log on to your account and pay now at
www.capltalone.com, "
P . . CapitalOngz' | what'sin your wallet?”
* If you prefer, simply use the remittance coupon below.
The purpose of this letter is to collect a debt. Any information obtained will be used for that purpose.
\_ © 2005 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved. 042-0605 )
Ca;l% PLATINUM MASTERCARD ACCOUNT NOV 06 - DEC 05, 2005
5178-0525-0080-1242 Page1of 1
Account Summary Payments, Credits and Adjustments
Previous Balance $930.65
Payments, Credits and Adjustments $.00 Transactions
Transactions $41.32
Finance Charges $20.02 1 05SDEC CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05DEC PASTDUEFEE 29.00
New Batance $991.99 3 05DEC PAYMENT PROTECTION 1-888-527-6904 8.32
Minirmum Amount Due $291.99
Payment Due Date January 05, 2006 “Your account is 90 days past due and your Payment Protection coverage has been suspended. As stated in
your Payment Protection agreement, your coverage and monthly charge will be reinstated once your account is
Total Credit Line $700 no Jonger 90 days past due. You may still be eligible for benefits to be paid to your account in cases of
Total Available Credit $.00 disability, unemployment, and death. Call Consumer Membership Services at 1-888-527-6904 to see if your
Credit Line for Cash $700 situation qualifies for a claim.
Available Credit for Cash $.00
As a valued Capital One customer, you are eligible to receive a free Year-End Summary for this
A . specific account that recaps your 2005 charges, provided your account is in good standing and
{ your setvice you have made transactions during the calendar year. Please call 1-877-794-4487 before January 31,
To call Customer Relations or to report a lost or stolen card: 2006, to reserve your copy for this account. Orders will be mailed out by the end of February 2006.
1-800-903-3637 ) ] o
‘We appreciate your business and you deserve great benefits, We'd like you to know that your
Send payments to: Send inquiries to: Platinum card benefits have been updated. For details, visit www.capitalone.com/creditcards and
Atm: Remittance Processing click on the Guide to Benefits link. Thanks for choosing Capital One.
Capital One, F.$.B. Capital One
P.O. Box 790217 P.O. Box 30285 You were assessed a past due fee of $29.00 on 12/05/2005 because your minimum payment was not
St. Louis, MO 63179-0217 SLC, UT 84130-0285 received by the due date of 12/05/2005, To avoid this fee in the future, we recommend that you
allow at least 7 business days for your payment to reach Capital One.
Finance Charges DPlease see reverse side for important information
& Balemce rate Periodi C i
§ qnph‘zjtod rate “ W%‘E’ e Mgg
2 PURCHASES 940.42 .07096% 25.90% $20.02
CASH $.00 .07096% 25.90% $.00
ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v
Ca"'"ﬁ 0000000 7 5178052500801242 05 0991990021000291998
Pleasc privs mailing address andor c-mail changes belw using blue or black ink.
New Balance $991.99
Minimum Amount Due $291.99 Street Ap#
Payment Due Date January 05, 2006 o o o
Total enclosed $ Flome Phone “Alecaate Phons
Account Number: 5178-0525-0080-1242 @
Email Address

o

#9034039382627361# MAIL ID NUMBER
VICKI F KOWALSKI r
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IIII"I"Illllllll”i”lllllll"IIIIIIIIIIII”"IIIIIIIIIlllll

Capital One, F.S.B.
F.0. Box 790217 IIIII“IIII”IIII'IIII
St. Louis, MO 63179-0217

N

Please write your account number on your check or moncy order made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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How Yo Avoid A Finance Charge.

Grace Pariod. You will have a minimum grace period of
26 days withoun finance charge on new purchases, new
balance 1ansiers, new special puschases and new other
charges it vw oay your 1018l “New Balance’, in
tice for pay below,

and in time lur n m bc crediled by your next statement
closing date. There is no grace period on cash advances
and speciat transfers. In addition, there is no grace period
on &ny ransaction if you do not pay the total “New
balance.”
Accruing Finance Charga. Transactions which are nat
subjec! 10 a grace period are assessed finance charge 1)
from the date of the transaction or 2) trom the date the
transaction is processed to yaur Account or 3) from the
flsl calendar day of the eurrent hilling perind. Additianally,

you did not pay the “New Balance” from the previous
balhng period in full, finance charges continue 10 accrue to
your unpaid balance untll the unpaid balance is paid In full.
This means that you may still owe finance charges, even If
you pay the entire New Balance indicated on the front of
your siatement by the next stetement closing date, but did
not do o for the previous month. Unpald finance charges
are added to the appiicable segment of your Account,
Minimum Finance Charge. For each bllllng peried that
your account is subject 1o a finance charge, a minimum
total FINANCE CHARGE of 50,50 wiill be imposed. If the
total finance charge fesulting from the application of your
periodic rate(s) i |s less than $0.50, we will subtract that
amount from 0 minimum and the diffeience will be
billad 1o the pun:hnse segment of your account,
Temporary Reduction in Finance Charge. We reseive the
right 10 not essess any or all finance charges for any given
billing period.

2. Average Daily Balance ftncksding New Purchases).

a.

14

Finance charge Is calculated by multiplylng the dafly
balance of each segment of your account {e.g., cash
advance, purchase, special transler, and special purchase}
by the coiresponding dally periodic rate{s) that has been
previously disclosed 10 you. At the end of each day during
the billing period, we apply the daily periodic rate for each
scgment of your account to the daily balance of each
segment. Then st the end of the billing period, we add up
the results of these daily calculations 1o arrive st your
periodic finance charge for each segment. We add up the
results from each segment to ardve at the total periadic
finance charge for your account. To get the dally balance
for each segment of your account, we 1ake the beginning
balance for each segment and add any new wransactions
and any perodic finance charge calculated on the previous
day’s balance for that segment. We then subtract any

payments or cled‘ls  posted as of that day that are allocnled 6.

to that s: his gives us the separate dally balance
for each segmem o' your account. However, if you pald the
New Balance shown on your previous statement in full {or
if your new balance was zero or & credit amount), new
transactions which post to your purchase or special
purchase segmente are not added to the daily balances. We
calculate the average daily balance by adding all the daily
balances 1ogether and dividing the sum by the number of
the days in the cutrent billing cycle. To calculate your total
finance charge, multiply your average daily balance by the
daily periodic rate and by the number of days in the billing
period. Due 1o rounding on a daily basis, there may be a
slight variance between this calculation and the amount of
finance charge actually assessed.

If the code Z or N appears on the front of this slatemem
next 10 "Balance Rate Applied To,” we muftiply

average daily balance of each segment by your momhlv

periodic rate. To obtain the average daily balance for the
billing period covered by this statement, we 1ake the

beginning balance of each segment each day, add any new

transactions to each segmant, and subtract any payments
or credits. {If the code N appears on the front o‘ 1his
statement next o “Balance Rate Appiied To,” also

subtract any umpaid finance charge included in lhe balance
of each segment.} This gives us the daily balance of each

segment, Then, we add up all the dazily balances for each

segment for the billing period and divide by the total

number of days in the billing period. This gives us the
average doily balance of each segment.
| Parcentage Rates |API

The term “Annual Pememnga Rate™ may sppear as

“APR" on the front of this statement.

If the code P (Prime), L (3-mo. LIBOR), C (Centificate of

Depasit), or S (Bankcard Prime) appears on the front of

this slatement next to the periodic ratel(s), the perisdic

rales and coresponding ANNUAL PERCENTAGE RATES
may vary quarterdly and may Increase or decrease based
on the stated indices, as found in The Wail Street

Journgl, plus the margin previously disciosed to you.

These changes will be effective on the firast day of your

billing perlod covered by your perindic statement ending

in the months January, Apri, July and October.

. it the code D (Prime), F (1-mo. LIBOR} or G (3-mo.
LIBOR Repriced Monthly) appears on the front of your
sistement next to the periodic ratels}, the periodic rates
and cosresponding ANNUAL PERCENTAGI may
vary monthly and may increase or decrease based on the
stated indices, as found In The Wai/ Street Journsl, plus
the margin previously disclosed to you. These changes
will be effsctive on the first day of your billing period
each month.

o

o

. Asgessment of Late, Overlimit and Retumed Payment Foees.

Your account will be assessed no more than 1wo of the fees
listed here that occur during any billing period. Under the
terms of your customer agieement, we reserve the right 10
waive of not 1o assess any fees without prior notification ta
you without waiving our fight to assess the seme or similar
lees at a iater time.

6.1 Renewing Your Account. If 5 membership fee

appesrs on the front of this statement, you have 30
days from the date this statement was mailed to you to
avoid paying the fee or to have such fee credited 1o you
if you cancel your account, During this period, you may
continue 10 use your account without having 1o pay the
membership fea. To cance! your account, you must
nolify us by calling our Customer Relations Depanment
and pay your “New Balance® in full (excluding the
membership fee) prior 1o the end of the thiny-dey period.
If You Closs Your A . You can request to close
your sccount by calling uur Customei Relatons
Depantment. You must destroy your credit card(s) and
sccount access checks, cancel all preauthorized billing,
and cease using your account, If you do net cance!
preauthorized hllhng arianpements, we will consider
receipt of a charge your authorization 10 reopen your
account. Additionally, your account will not be closed
uniil you pay all smounts you owe us including: any
transoctions you have authoiized, finance charges, past
due fees, ovellimit fees, retumed payment fees, cash
advance fees and any other fees assessed to your
account. You are fesponsible for these amounts whether
they appear on your account at the time you request 1o
close the account of 1hey are incurred subsequent to
your request to close the account. This mey result in
charges oppearing on your account after you have

the account to be closed or the of

your sccount if it has nhz-uy been closed. For example,
i you from a and we
receive the Imnsacuon from 1he meschant atter your
account has been closed, your sccount will be reopened,
the amount of the chavae will ba added to your account,
and you will be responsible for payment. If there is a
membership fee for your account, the fee will continue
10 be charged, to the extent permitted by law, until the
account balance has been paid in full as defined above.
7. Using Your Account. or eccount cannot be

. Your card
used in connection with any Intemet gambling
ransactions.

Notice About Electronic Chack Conversion. When you
provide a check as payment, you authorize us either to
use information from your check to make a one-time
electronic fund transfer from your bank sccount or o
process the payment as a check transaction. When we
use information from your check to make an electromic
fund transfes, funds may be withdrawn from yots bank
account 28 goon as the same day we fecelve your

ent, and you will not receive your check back from
your financial Institution.

BILLING RIGHTS SUMMARV

(In Case Of Errors Or Questions About Your Bill)

)i you shink your bill is wmng, or it you need more
information on a transaction or bill, wwrite to us on &
separate sheet 8s soon as posslble 8t the address for
inguiries shown on the front of this statement. We must
hear from you no later than 60 days afier we sent you the
first bill on which the error or problem appeared. You can
csli our Customer Relations numbel, but daoinp so will not
preserve your righis. In your letter, give us the following
information: your name and account numbet, the dollar
amount of the suspecied error, a dascription of the crror
and an explonation, il possible, of why you believe ihere is
an error; of it you need more inlonmation, a description of
the item you are unsure aboul. You do not have 16 pay sny
amount in question while we are investigating it, but you
are still obligated 10 pay the pans of your bill that are not
in question. While we investigaie your question, we cannot
report you as definquent or take any aclion to collect the
amount you question.

-«

2,1‘ Specia! Rule For Credit Card Purchases

If you have a problem with the quality of property or
senvices that you purchased with a credit card and you
have tied in good faith to comrect the problem with the
merchant, you may have the sight not 1o pay the semaining
amount due on the property or services. You have
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (If we own or
operate the merchant, or if we mailed you the
sdvertisement for the property or services, all purchases
are covered regardless of amount or location of purchase.)
Please 10 sign all

dit card

+t Does not apply to

$ Does nut apply to business non-credit cerd sccounts

Capital One supports information privacy protection: see our
website at www.capitalone.com.

Capital One is @ federally registered service mark of Capital
COne Fnancial Corporation. All dghis reserved. © 2003
Capitat One 01LGLBAK

ant Notice: Payments you mail 10 us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this siatement and your check

import
in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m.

ET('IZ

noon PT). Please allow at least five () business days for postal delivery.

Payments received by us 81 any other iocation or in any other form may not be credited as of the day we receive them. Our business days are Monday through Saturday, excluding holidays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us 2 check{s], you authorize us to make & one-lime electronic transfer debit from your bank

account for the amount of the check. This authorization applies to ali checks received during the billing cyde even if sent by someone else. If we cannot process the iransier, you authorize
us 10 meke a charge against your bank account using the check, a paper draft or other item.




Your account is temporarily suspended from
future charges and cash advances due to its

042 )

ACCOUNT STATUS FOR:

past due status.

A good credit rating can help you get credit cards,

VICKI

F KOWALSKI

a cell phone or even a job.

www.caplitalone.com.

-

We can help restore your charging privileges:

* Use our free Check by Phone service by calling 1-800-955-6600.

* Call our friendly associates for payment aptions at the number above.
* Ifyou have online access, log on to your account and pay now at

* Ifyou prefer, simply use the remittance coupon below.

The purpose of this letter is to collect a debt. Any information obtained will be used for that purpose.
© 2005 Capital One Services, Inc. Capital One is a federally registered service mark. All rights reserved.

TEMPORARILY
SUSPENDED

CapitalQne’ | what'sinyourwallet?

0420605 )

Caplla}Ong'

PLATINUM MASTERCARD ACCOUNT DEC 08, 2005 - JAN 05, 2006

5178-0525-0080-1242 Pagelof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $991.99 1 27DEC DIRECT DEBIT PAYMENT $30.00-
Payments, Credits and Adjustments $30.00
Transactions $33.00 .
Finance Charges $21.84 Transactions
2 05JAN CAPITAL ONE MONTHLY MEMBER FEE $4.00
New Balance $1,016.83 3 05JAN PAST DUEFEE 29.00
Minimum Amount Due $316.83
Payment Due Date February 04, 2006 This account’s Non-Introductory Rates as of 12/20/05 are: purchase A.P.R. = 17.30%V, cash
. advance A.P.R. = 17.30%V and special transfer A.P.R. = 17.30%V. If the A.P.R. is followed
Total Credit Line $700 by "V,” then your corresponding A.P.R. is a variable rate.
Total Available Credit $.00
Credit Line for Cash $700 You were-assessed a past due fee of $29.00 on 01/05/2006 because your minimum payment was not
Available Credit for Cash $.00 received by the due date of 01/05/2006. To avoid this fee in the future, we recommend that you
allow ar least 7 business days for your payment to reach Capital One,
At your service

To call Customer Relations or to seport a lost of stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One, F.S.B. Capital One
P.O. Box 790217 P.O. Box 30285

St. Louis, MO 631790217 SLC, UT 84130-0285

3526M

v

CapitalONe

New Balance $1,016.83
Minimum Amount Due $316.83
Payment Due Date February 04, 2006
Total enclosed $

Account Number: 5178-0525-0080-1242

Capital One, F.S.B.
P.0. Box 790217 Llallhdlnbilil
St. Louis, MO §3179-0217

IIIIllIIIIIIIII"IIII|l|ll||lIIIIIIIIIII”III|lll|”l“|l”ll|

.

PLEASE RETURN PORTION BELOW WITH PAYMENT

Finance Charges Please see reverse side fon important information
Baolanee rate Periods C dis
e P gt CRARGE
PURCHASES $993.04 07096% 25.90% $21.84
CASH $.00 07096% 25.90% $.00
ANNUAL PERCENTAGE RATE applied this period 25.90%

v

0000000 7 5178052500801242 05 1016830030000316833

Please prins mailing address andler -mail changes below using blue or Slack ink.

Street Apt #
Ciy State P
Home Phone Alternate Phone

@
Email Addiess

#90006393826273684# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

003526

Please rite your account number on your check or money order made payable to Capital One, F.S.B. and mail in the enclosed envelope.
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How To Awvoid A Finance Charge.
Tu Grace Poriod. You will have a minimum grace period of
25 days without finance charge on new purchases, new
balance wransfers, new speclal puichases and new other
charges if you pay your 1otal “New Balance®,
tice for pay below,
and In time 101 it to be credited by your next statement
closing date. There is no grace perfod on cash advances
and special transfers. In addition, there is no grace period
on any tansaction if you do not pay the total ~New
batance.”
Acaruing finance Charge. Transactions which are not
subject to a giace period are assessed finance charge 1)
from the date of the transaction or 2) fiom the date the
transaction is piocessed to your Account or 3} from the
first calendar day of the current billing period. Additionally,
if you did not pay the “New Balance® from the previous
billing period in full, finance charges continue to accrue 1o
¥ouv unpaid balance until the unpaid balance s paid in full.
his mcans 1hat you may still owe finance charges, even if
you pay the entire New Balance indicated on the front of
your statement by the next statement closing dste, but did
not do so for the previous month. Unpaid finance charges
are added to the appliceble segment of your Account.
3 Mmimum Finance Charga. For each billlng period that
your account is subject tc a finance cherge, & minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge resulting from the application of your
periodic rate(s] is less than $0.50, we wili subtract that
smount from $0.60 minimum and the difference will be
bilied 10 the purchase segment of your account.
+ d. Temporary Reduction in Finance Charge. We reserve the
right 1o not assess any or all finance charges for any given
bifling peviod.

L4

2. Averapga Daily Balance [Inchding New Purchases).

a. Finance charge is calculated by multiplying the dmlv
balance of each segment of your account (e.f
advance, purchase, special tansfer, and specla! purchuse)
by 1he corresponding dally per(odlc rate(s) that ha:
previously disclosed 10 you. At the end of each day during
the billing period, we apply the daily peiiodic rate for each
segment of your account to the daily balance of each
segment. Then at the end of the billlng petiod, we add up
the resutts of these daily calculations 10 arrive at your
periodic finance charge for each segment. We add up the
resuits from each segment to atrive &t the total pedodic
finance charge for your account. To get the daily balance
for each segment of your account, we 1ake the beginning
balznce for each segment and sdd any new transactions
and any periodic finance charge calculsted on the previous
day’s balance for that segment. We then subtract any

payments or ciedits posted s of that day that are afiocated 6.

10 that segment. This gives us the separate daily balance
1or each segment of your sccount. However, it you paid the
New Balance shown on your previous statement in full {or
if your new balance was 2ero or a credit amount), new
transactions which post to your purchase or special
purchase segmenis are not added to the daily balances. We
calculate the average daily balance by adding all the daily
balances tngether and dividing the sum by the number of
the days In the current biliing cycle. To calculate your total
finance chaige, multipty your average dsily balance by the
daily periodic rate and by the number of days in the billing
period. Due to rounding on a daily basis, there may be a
slight variance between this calcufation and the amount of
finance chaige actually assessed,

If the code Z or N appeara on the front of this statement
next 10 “Balance Rate Appiled To," we multiply the
aversge daily balance of each segment by your menthiy

L4

3. Annual

6. TRanewing Y

periodic rate. To obtaln the average daily balance for the
bifling period covered by 1his statement, we take the
beginning balance ol each segment each day, add any new
UANSacuons 10 each segment, and subtract any payments
or credite. (if the code N appears on the front of this
statement next to "Balance Rate Applied To,” we also
subtract any unpaid finance charge included in the balance
of each segment.) This glves us the dally balance of each
segment. Then, we add up all the dally balances for each
segment for the billing pertod and divide by the total
number of days in the bllllng period. T'm gives us the
everage daily balsnce of each segmi

Percentage Rates [APR.

The term “Annual Percentage Rate” may appear as
"APR" on the iront of this statement.

I the code P (Prime), L (3-mo. LIBOR}, C (Cenificate of
Depasit), or S {(Bankcard Prime) appears on the front of
this statement next to the periodic rate(s), the pericdic
rates and corresponding ANNUAL PERCENTAGE RATES
may vary quanery snd may Increase or decrease based
on tha stated indices, as found in The Wall Strest
Joumsl, plus the margin glevlausly disclosed 10 you,
These changes will be etfective on the first day of your
billing perod covered by your periodic swsiement ending
in the months January, Aprt, July and October.

It the code D {Prime), F (1-mo. LIBOR} or G (3-mo.
LIBOR Repriced Monthdy) appears on the front of your
statement next 10 the periodic rate(s), the periodic iates
and corresponding ANNUAL PERCENTAGE RATES may
vary monihly and may increase or decrease based on the
stated indices, as found in The Wall Street Journal, plus
the margin previously disclosed 10 you. These changes
will ba sffective on the first day of your hiling peried
each month.

e o)

b

. Assessment of Late, Overlimit and Ratumed Payment Fess.

Your account will be assessed no more than twa of the fees
listed here that occur during any billing period. Under the
terms of your customer agreement, we reserve the fight 1o
waive or not 10 assess any fees without prior notification to
you without walving our right 1o asseas the same or similar
fees at a later time.
our Account. If 8 membership fee
appears on lhe front of this statement, you have 30
days from the date this statement was mailed 1o you to
avoid paying the fee or to have such fee credited 10 you
i you cancel your sccount. During this period, you may
continue 10 use your account witheut having 10 pay the
membership fea. To cancel your account, you must
notily us by calling our Custamer Reletions Department
and pay your “New Balance” in full (excluding the
membership fee) prior 10 the end of the thiny-day period.
If You Close Your Account. You can request to close
your sccount by calling our Customer Relations
Department. You must destroy your credit card{s) and
account access checks, cancel sl preauttrotized billing,
and cease using your account. I you do not cancel
preauthorized billing arrangements, we will consider
teceipt of & charge your authorization 10 reopen your
account. Additionally, your account will 6ot be closed
until you pay all amounts you owe us including: any
tiansactions you have authorized, finance charges, past
due lees, overlimit fees, retumed payment lees, cash
advance fees and any other fees assessed 10 your
account. You are responsible for these amounts whether
they appear on your sccount at the time you request 1o
close 1he gccount or they ore incurred subsequent 1o
YOur request to close the account. This may result in
charges appearing on your account afier you have

the account to be closed or the of

Your account if it has alieady been closed. For example,
il you i ] h from a and we
receive the transaction from the merchant atter your
account has been closed, your account wili be reopened,
the amount of the charge will be added to your sccount,
and ¥: ou will be responsible for payment. if there is 2
membership fee for your account, the fee will continue
10 be charged, 10 the extent pemitted by law, until the
account balance has been paid in full as defined above.

7. Using Your Account.Your card or eccount cannot be

used in connection with any internet gambling

uansactions.

Notize About Electronic Check Conversion, When you

provide 8 check as payment, you suthorize us either to

use information from your check ta make a one-time

electronic fund wansfer from yous bank account of 10

process the payment as 8 check trsnsaction. When we

use information from your check to make an electronic
fund 1ransler, funds may be withdrawn from your bank
sccount as soon os the same day we receive your
payment, and you will not receive your check back from
your fingncial institution.

BILLING RIGHTS SUMMARY
{ln Case Of Errors Or Questions About Your Bill)
If you think your bill is wrong, or if you need more
information on a transaction or bill, write 1o us on a
separate sheel as soon as possilte at the addiess for
inquiries shown on the front of this statement. We must
hear from you no later than 60 days after we sent you the
first bill on which the emor or pioblem appeared. You can
call our Customer Relations number, but doing so will not
rresarve your rights. In your letier, give us the following
formation: your name and account number, the dollar
amount ol the suspected errof, a descnpxmn of the error
and an explanation, if possible, of why you believe these is |
an error; of if you need more informatian, a description of
1he item you are unsure about. You do not have to pay any
amount in question while we are Investigating it, but you
are still obfigated to pay the pans of your bill that are not
in question. While we investigate your question, we eannot
Teport you as delinguent of 1ake any &ction to collect the
amount you question.

3.7 Special Rule For Credit Card Purchases

If you have & problem with the quality of praperty or
services that you puichased with & credit card and you
have tried in good falth to correct the prablem with the
merchant, you may have the right not 10 pay the remaining
amount due on the property or services. You have this
protection only when the purchase price was more than
$50.00 and the purchase was made in your home state or
within 100 miles of your mailing address. (if we own or
operate the merchant, or if we mailed you the
advertisement for the propenty or services, all purchoses
ate covered regardliess of amount or location of purchase.}
Please 10 sign all

T Does not spply [0 consumer non-credit card sccounts
4 Does not apply to business non-credit card sccounts

Capital One supports information privacy psotection: see our
website at www.capitalone.com,

Capilal One is o federally registered service mark of Capital
One Fnancial Corpmauun All rights reserved. © 2003
Capital One 01LGLBAK

important Notice: anmenls you mail 10 us will be credited 1o your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check
in the enclosed remittance envelope and (2) your psyment is received in our processing center by 3 p.m. ET {1 2 noon PT). Please allow a1 least tive (5) business days for postal delivery.
Payments received by us at any other location or in any other form may not be credited as of the day we receive them. Our business days are Monday through Saturdoy, excluding holidays,
Piease do not use staples, pape! clips, etc. when preparing vour payment. When you send us 8 check(s), you authorize us 16 make a one-lime electronic iransfer debit from your bank
account for the amount of the check. This authorization applies to alt checks received during the billing cycle even if sent by someone else. I we cannot process the transter, you authorize
us 10 make a charge against your bank account using the check, a paper dialt or other item.



past due status.

Your account is temporarily suspended from
future charges and cash advances due to its

A good credit rating can help you get credit cards,

042

ACCOUNT STATUS FOR:
VICKI F KOWALSKI

a cell phone or even a job.

www.capitalone.com,

We can help restore your charging privileges:

¢ Use our free Check by Phone service by calling 1-800-955-6600.

s Call our friendly associates for payment options at the number above.
¢ Ifyou have online access, log on to your account and pay now at

TEMPORARILY
SUSPENDED

CapitalOye’ | whats in your wallet?”

* [f you prefer, simply use the remittance coupon below.

The purpose of this letter is to collect a debt. Any information obtained will be used for that purpose.
© 2005 Capital One Servicas, Inc. Capital Ons is a federally registerad service mark. All rights reserved.

\_ 0420605 Y,
Ca@ PLATINUM MASTERCARD ACCOUNT JAN 06 - FEB 05, 2006
5178-0525-0080-1242 Pagelof 1
Account Summary Payments, Credits and Adjustments
Previous Balance $1,016.83
Payments, Credits and Adjustments $.00 Tiransactions
Transactions $39.00
Finance Charges $2261 1 0SFEB CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05FEB  PAST DUE FEE : 35.00
New Balance $1,078.44
Minimum Amount Due $378.44 As a valued Capital One customer, you are eligible to receive a free Year-End Summary for this
Payment Due Date March 04, 2006 specific aceount that recaps your 2005 charges, provided your account is in good standing and
you have made transactions during the calendar year. Please call 1-877-794-4487 before March 31,
Total Credit Line $700 2006, to reserve your copy for this account. Orders will be mailed out by the end of April 2006.
Total Available Credit $.00
Credit Line for Cash $700 You were assessed a past due fee of $35.00 on 02/05/2006 because your minimum payment was not
Available Credit for Cash $.00 received by the due date of 02/04/2006. To avoid this fee in the future, we recommend that you
allow at least 7 business days for your payment to reach Capital One.
At your service

To call Customer Relations.or 1o rcpost a lost or stolen card:

1-800-903-3637

Send payments to: Send inquiries to:
Attn: Remittance Processing

Capital One, F.S.B. Capital One
P.O. Box 790217 P.O. Box 30285

St. Louis, MO 63179-0217 SLC, UT 84130-0285

46148S

v

capiraiCle

New Balance $1,078.44
Minirmum Amount Due $378.44
Payment Due Date March 04, 2006
Total enclosed $

Account Number: 5178-0525-0080-1242

.

Capital One, F.S.B.
P.0. Box 790217 ||l||"|u||"|n|"||
St. Louis, MD 63179-0217
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PLEASE RETURN PORTION BELOW WITH PAYMENT

Finance Charges Please see reverse side fon important information
Bal, ate Periodi Ce i
g M g CRRRGE
PURCHASES $1,027.85 07096% 25.90% $22.61
CASH $.00 07096% 25.90% $.00
ANNUAL PERCENTAGE RATE applied this period 25.90%

v

0000000 7 5178052500801242 05 1078440030000378449

Please prins mailing adiress and/or e-mail changes below using blue or black ink.

Street Apr #
City State zlp
Home Phone Alternate Phone

@
Email Address

#9003639382627365# MAIL ID NUMBER
VICKI F KOWALSKI
1202 DAISY ST A
CLEARFIELD PA 16830-2751

IIIIIIIIIIIIIIIIIIIIIIlllllllllllIlIIII‘IlIIIIIIIIIIlIIIIIIIII
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046143

Please write your account number on your dheck or money order made payadle to Capital Onc, F.S.B. and mail in the enclosed envelope.
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1, How To Avoid A Finance Charge. perlodic rate. To obtain the average daily balance for the your account if it has alieady been closed. For example,
T a. Grace Parlod. You will have a minimum grace pertod of billing period covered by this statement, we 1ake the if you authorized a purchase from & merchant and we
25 days without finance charge on new purchases, now beginning balance of each segment each day, add any new recelve the rensaction from the merchemt afier your
batance transfers, new special purchases and new other transactions 10 each segment, and subtract any payments aceount has been closed, your account will be recpened,
charges if you pay your total “New Balance”, in o1 credits. (If the code N appears on the front of 1his the amount of the charge will be added 10 your account,
d Notice lor pay: below, statement next 1o “Balance Rate Applied To,” we also and you will be tesponsible for payment, If there is a
&nd in time for it to be credited by your next statement subtract any unpsid finance charge included in the balance membership fee for your account, the fee will continue
closing date. There is no grace period on cash advances of each segment.) This glves us the daily balance of each to be charged, to the extent permitted by law, until the
and speclal transfers, In addition, there is no grace period segment. Then, we add up all the daily balances for each account balance has been paid in full as defined above.
on any transaction if you do not pey the 1o1al “New segment for the billing period and divide by the tota! 7. Using Your Account, Your card or account cannct be
balance.® number of days in the billing pedod. This gives us the used in connection with any intemet gambling
b. Accruing Finance Charge. Transactions which are not average dally balance of each segment. transactions.
subject to a grace period ere assessed finance charge 1) 3. Anmuaal Percentage Rates (APRI. 8. Notice About Electronic Check Conversion. When you
fram the date of the transaction or 2) from the date the 8. The 1erm “Annual Percentage Rate™ may appear as provide & check as payment, you authorize us either to
transacticn is processed to your Account or 3} from the “APR” on the front of this statement. use information from your check 1o make a one-time
first calendar day of the current billing period. Additionafly, b. If the code P (Pime), L (3-mo. LIBOR), C (Ceriificate of electronic fund transfer from your bank account or to
if you did nat pay the “New Batance™ from the previous Depasit), or § (Bankcard Prime} appears on the front of pracess the payment as a check transaction. When we
bLilling petiod In full, finance charges continue to accrue to 1hig statement next 1o the periodic rate(s), the periodic use information from your check 10 make an electronic
¥our unpaid balance unt! the unpaid balance is paid in' fuli, rates and comesponding ANNUAL PERCENTAGE RATES fund transfer, funds may be withdrawn from your bank
his means that you mey still owe finance charges, even if may vary quarterty and may increase or decrease based Bccount aa soon as the same day we fecelve your
you pay the entire New Balance indicated on the front of on the stated indices, as found in The Wa/l Street payment, and you will not recelve your check back from
your statement by the next statement closing date, but did Journal, plua the margin previcusly disclosed 10 you. your financial institution.
not do so for the previous menth. Unpaid finance charges These changes will be effective on the first day of your
are added 1o the sppliceble segment of your Account. billing period covered by your pericdic statement ending BILLING RIGHTS SUMMARY
T c. Minimum Finance Chargs. For each billing pericd that in the months Jonuary, Apil, July and October. ({In Case Of Errors Or Questions Abowut Your Bill)
your account is subject to a finance charge, 8 minimum ¢. If the code D {Prime}, F {1-mo. LIBOR) or G {3-mo. If you think your bill is wiong, or if you need more
1total INANCE CHARGE of $0.50 will be impaosed. if the LIBOR Repriced Monthly) appears on the front of your information on a transaction or bill, write 1o us on a
tota! finance charge resulting from the applicaiion of your statement next to the periodic rate(s), the peridic rates separate sheet as soon as possible at the address for
perivdic iate(s) is less than $0.50, we will subtract that and cotresponding ANNUAL PERCENTAGE RATES may ingquiries shown on the front of this statement. We must
amount from the $0.50 minimum and the difference will be vary monthly and may increase or decrease based on the hear from you no leter than 60 days after we sent you the
bilied 10 the purchase segmanl of your account. stated indices, as found in The Wall Street Joums!, plus first bill on which tha error or problem appeared. You can
T d. Temporary Reduction in Finance Charga. We reserve the the margin previously disclosed to you. These changes call our Customer Relations number, but doing so will not
right 10 not assess any or alt finance charges for any given will be etfectve on the Tlist day of your billing pesiod preserve your righis. In your letter, give us the following
hilling petind. each month, Information: your name and account number, the dollar
2. Avarage Daily Balance (including New Purchases). 4. Azsessment of Late, Overlimit and Returned Payment Fees. amount of the suspecied error, 8 description of the error
a. Anance charge is calculated by multiptying the dslly Your account will be assessed no more than two of the fees  and an explanation, if possible, of why you believe there is
balance of each segment of your account (e.g., cash listed here that ecour duiing any biliing period. Under the an ewor; or if you need more information, a description of
advance, puichase, special transfer, and special purchase) temns of your custemer agreement, we reserve the right to the item you are unsure about. You do not have 1o pay any
by the comresponding daily periodic fate(s) that has been walve or not 1o assess any fees without prior notification 10 amount in questicn while we ore investigating it. but you
previously disclosed 10 you, At ihe end of each day during you without walving our right to assess the same or similar are still obligated to pay the pants of your bill that are nat
the billing rerind, we apply the daily periodic rate for each jees at 2 later time, in question. While we investigate your question, we cannot
sagment of your account to the daily balance of esch 5.7TRenewing Your Account. If a membership fee report you as delinquem or take any sction to collect the
segment. Then at the end of the billing period, we add up appears on the front of this statement, you have 30 amount you guestion.
the results of these daily calculations 10 ardive at your days from the date this statement was mailed 10 you 10
periodic finance charge for each segment. We add up the avoid paying the fee or to have such fee credited to you t,F Special Rule For Credit Card Purchsses
results from each segment to arfive 8t the total perindic if you cancel your sccount. During this period, you may
finance charge for your account. To get the daily balance continue 10 use your sccount without having 10 pay the If you have 5 problem with the quality of property or
for each segment of your account, we 1ake the beginning membership fee. To cance! your account, you must services that you purchased with o credit card and you
batance for each segment and add any new iransactions notify ua by calling our Customer Relstions Department have 1red in good faith to correct the pioblem with the
and any periodic finance charge calculated on the previous and pay your “New Batance” in full {exctuding the meichant, you may have 1he right not to pay the remaining
day's balence for that segment. We then subumct any membership fee} prior to the end of the thinty-dey period. amount due on the property or services. You have this
payments or credits posted as of that day that are allocated 6. If You Close Your Account. You can request to close protection only when the purchase price was more than
10 that segment. This gives us the separate dally balance your account by calling our Customer Relations 350,00 and the purchase' was made in your home state or
for each segment of your account. However, i you paid the  Deparment. You must destroy your credit card(s) and within 100 miles of your mailing address. {If we own of
New Balance shown on your previous statement in full (or account access checks, cancel all preauthorized billing, perate the merchant, or if we mailed you the
it your new balance was zero or a credit amount), new and cease using your account. if you do not cancel adventisement for the prapeny or services, all purchases
transactions which post to your purchase or special preauthasized biling arrangements, we will consider are covered regardiess of amount of location of purchase.)
purchase segments are not sdded to the dafly balances. We  receipt of & chare your authorization to reopen your Please 10 sign sll cor
calculate the u|veuage daily balance by adding all the daily account. Additionally, your account will not be closed
batances 1ogether and dividing the sum by the number of until you pay all smounts you owe us including: any
‘ilhs days In the cu::en{ hillinuncvcle‘ Tg clalcl;lllme your 1ota} gars‘nclln':\syynu have auhorized, finance chl;rggzs, past T Does not apply to consumer non-credit card accounts
nance charge, multipty your average daily balance by the ue fees, overdimit fees, ratumed payment fees, cash . i
daily peliudig rate and by the number of d!:ys In the billing advance fees and any other fees assessed o your # Does not apply to business non-credit card eccounts
n H perlod. Due 10 rounding on a dally basis, there may be o account. You are responsible for these amounts whether N " N T
@ slight variance between this caiculation and the amount of they appear on your accouni a1 the time you request to Capital One supports information privacy protection: see our
g finance charge actually assessed. close the account or they are incurred subseguent to website &1 www.capitalone.com. . N
3! b. if the code Z or N appears on the fiomt of 1his statement your request 10 close the account. This may result in Capital One is a federally registered service "“’.]" of Capitat
L next to *Balance Rate Applied To,” we multiply the charges appearing on your account stter you have One Financial Corporation. Al dights reserved. © 2003
average dally balance of each seqment by your monthly the account 1o be clgsed or the of Capital One O1LGLBAK

Important Notice: Payments you mail to us will be credited to your account as of the business day we receive it, provided (1) you send the bottom portion of this statement and your check

in the enclosed remittance envelcpe and {2) your payment is received in our processing center by 3 p.m. ET {12 noon PT}. Please allow &t least five {5} business days for postal delivery.
Payments received by us at any other location or in any other form may not be credited as of the doy we receive them. Our business days are Monday through Saturday, excluding holidays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us a checklsl, you autharize us 10 make a one-time electronic transfer debit trom your bank .
account for the amount of the checﬁ. This authorization applies to all checks received dusing the billing cycle even if sent by someone else. If we cannot process the transfer, you authorize

us ta make a charge against your bank sccount using the check, a paper draft or other item,
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charges off.

bureau reports.
* An Ro will limit our

Your account is about to charge off as a bad debt.

* We report an Ro rating to credit bureaus when an account

* Lenders and employers nationwide can access credit

® You will still be responsible for repaying the debt.

N
TING Capital Qe

what’s in your wallet?*

Good news - it’s not too late.

* Call 1-800-955-6600 for payment options.

¢ Pay with our free Check by Phone service.

* Ifyou have online account access, log on to your
account and pay now at www.capitalone.com.

* Ifyou prefer, simply use the remittance

coupon below.

ability to offer you financial solutions.

The purpose of this leter is to collect a debt. Any information obtained will be used for that purpose.

\_ © 2004 Capital One Services, Inc. Capital One is & federally registered service mark. All rights reserved. 045-0404 Y,
Cap% PLATINUM MASTERCARD ACCOUNT FEB 06 - MAR 05, 2006
5178-0525-0080-1242 Page 1 of 1
Account Summary Payments, Credits and Adjustments

Previous Balance

Payments, Credits and Adjustments
Transactions

Finance Charges

New Balance
Minimum Amount Due
Payment Due Date

Total Credit Line

Total Available Credit
Credit Line for Cash
Available Credit for Cash

At your service

$1,078.44
33;'83 Transactions
$2164 1 O0SMAR CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05 MAR PAST DUE FEE 35.00
$1,139.08

$1,139.08 You were assessed a past due fee of $35.00 on 03/05/2006 because your minimum payment was not
April 05, 2006 recerved by the due date of 03/04/2006. To avoid this fee in the frture, we recommend that you
allow at least 7 business days for your payment to reach Capital One.
$700 ’
$.00
$700
$.00

To call Customer Relations or to report a lost or stolen card:

1-800-903-3637

Send payments toe Send inquiries to:
Anun: Remittance Processing

Capitat One, F.S.B. Capitel One

P.C. Box 790217 P.O. Box 30285

St. Louis, MO 63179-0217 SLC, UT 84130-0285

Important Account Information

Please review the enclosed privacy information and retain it

with your account records. Also visit
www.capitalone.com/creditcards and

click on the Visit the

Guide to Benefits link to learn about your latest Visa. or
MasterCard. account benefits. The descriptions in this online
guide replace any information you received in the past. For a
printed copy of the Guide to Benefits, call the Customer
Relations number on the back of your card.

5$2838S

Capital Ol

» Finance Chatges Please sex reverse side fiv important information
Bal. t Periodi C i
min e O ERANGE
PURCHASES $1,088.97 07096% 25.90% $21.64
CASH 5.00 .07096% 25.90% .00
ANNUAL PERCENTAGE RATE applied this period 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

0000000 7 5178052500801242 05 1139080030001139082

Pleast priny mailing eddress andvor e-mail changes below using blue or black ink.

New Balance $1,139.08
Minimum Amount Due $1,139.08 Street Apt#
Payment Due Date April 05, 2006

Ciy Sute Zip
Toral enclosed $ Home Phone ‘Alczcnae Phone
Account Number: 5178-0525-0080-1242 @

Email Address

_' Capital One, F.S.
P.0. Box 790217
St. Louis, MO 631

#9006439382627367# MAIL ID NUMBER
VICKI F KOWALSKI r
1202 DAISY ST A

CLEARFIELD PA 16830-2751

0 Ly P Y Y PR A TR R O TP A A

79-0217

llIl‘lllI”llIllll”IlIlll”lll

AR

052838

Please write your account number on yowr check or moncy order made payabl to Capital One, F.5.B. and mail in the enclosed envelope.
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1. How To Avoid A Finance Charge.

charges iIf you pay your total “New Bslance®, in
with 1 Notice for pay

lance.”

14

billed to the purchase segment of your account.
T d. Temporary Reduction i Fi

hilling period.
2. Averzge Daily Balance [Including New Purchases).

previously disclosed 1o you, At the end of each dg

transactions which post to your puichase or special

calculate the everage di
balances together and di

finance charge actually assessed.

Important Notice: Paymemts you mail to us will be credited 10

T a. Grace Period. You will have a minimum graco period of
25 days without finance charge on new purchases, new
balance transiers, new specis! purchases and new other

and in time for it to be credited by your next siatement
closing date. There is no grace perod on cash advances
and special transfers. In addition, there is no grece period
on any transaction if you do not pay the total “New

Accruing Finance Charge. Transactions which are not
subject to a grace pesiod are assessed finance charge 1)
from the date of the transaction or 2) from the date the
transaction Is processed to your Account or 3) fram the
first calendar day of the current billing perind. Additionslly,
it you did not pay the “New Balance" from the previous
hilling pericd In full, finance charges continue to accrue to
your unpaid balance until the unpsid batance is paid in full.
This means that you may siill owe finence charges, even |f
you pay the entire New Balance indiceied on the !ront of
your statement by the next statement closing date, but did
not do so for the previous month. Unpaid finance charges
are added to the applicable segment of your Account.
+ ¢. Minimumn Finance Charge. For each billing period that

your account is subject 1o a finance charge, 8 minimum
total FINANCE CHARGE of $0.50 will be imposed. If the
total finance charge tesulting from the application of your
periodic rate(9) is less than $0.50, we will subtract that
amount from the $0.50 minimum and the difference will be

Fingnce Charge. We reserve the
vight to not assess any or all finance charges for any given

. Finance charge is calculated by multiptying the dally
balance of each segment of your account (e.g., cash
advance, purchase, special transfer, and epecial purchass)
by the corresponding daily periodic rate(s) that has been

the billing period, we spply the daily perodic rate for each
segment of your account to the daily balance of each
segment. Then at the end of the billing perind, we add up
the results of these daily calculations to arrive &t your
pedodic finance charge for each segment. We sdd up the
resufts from each segment 10 ardve st the tota! periodic
finsnce charge for your account. To get the daily batance
for each segment of your account, we 1ake the beginning
balance for each segmem and add any new transactlons
and any pedodic finance charge calculsted on the previous
day’s balance for that segment. We then subtract any
payments or credits posied as of that day that are allocated 6.
to that segment. This glves us the separate dally balance

for each segment of your account. However, if you pald the
New Balance shown on your pievious statement in full {or

if your new balance was zero or a credit amount), new

purchase segments are not sdded to the daily balances, We
balance by adding all the daity
ing the sum by the number of
the days In the current billing cycle. To calculate your wial
finance charge, multiply your average dsily balance by the
daily periodic 1ate and by the number of days in the billing
period. Due to rounding on 8 dally basis, there may be a
slight varance between this calculation and the amount of

. |f the code Z or N appesrs on the front of this statement
next to "Balance Rate Applled To,” we multiply the
average dally balsnce of each _segment by your monthly

periodic rate. To obtain the average dzily balance for the
billing period covered by this statement, we take the
beginning balance of each ssgment each day, add any new
transsctions to each segment, and sublract any payments
or credits. (If the code N appears on the front of this
statement next 1o “Batance Rate Agplied To,” we also
subtract any unpsid finance charge inciuded in the balance
of each segment.) This gives us the daily batance of each
segment. Then, we add up all the daily balances for each
segment for the biliing pericd end divide by the total
number of days in the billing period. This gives us the
sverage dally balance nl\iach sepment.

3. Annual P

4.

| Percentage Rates [APR|.

a. The tem "Annual Percemage Rete® may appear 8s
“APR" on the front of this statement

. )i the code P (Pime), L (3-mo, LBORY), C (Ceriificate of
Depasit), or S (Bankcard Prime) sppears on the front of
thia s1atement next 1o the perindic_rate(s), the periodic
rates and conesponding ANNUAL PERCENTAGE RATES
may vary quarterly and may Increase or decrease based
on The stated indices, as found in The Wall Street
Journal, plus the margin previously disclosed to you.
These changes will be elfective on the first day of your
bililng period covered by your periodic statement ending
in the months January, Apdl, July and Qctober,

. If the code D (Piime), F (1-mo. LIBOR) or G (3-mo.
LIBOR Repriced Monthly) appears on the front of your
statement next to the periodic rate(s), the periodic rates
and conesponding ANNUAL PERCENTAGE RATES may
vary monthly snd moy increase or decrease based on the
stated indices, s found in The Wall Street Jaurnal, plus
the margin previcusly disclosed to you. These changes
will be etiective on the first day ot your billing petiod
each month.

Assessment of Late, Overlimit and Returned Payment Feas.

Your account will be assessed no more than two of the fees

lisied here that occur during any billing period. Under the

tems of your customer agreement, we reserve the right 1o

waive or not 10 assess any fees without prior notification 10

you witheut walving our dght to assess the same or similar

fees at 8 lster time.

-3

o

- TRenewing Your Account. If a membership fee

appsars on the front of this statement, you have 30
days from the date this statement was mailed 1o you to
avoid paying the fee of 10 have such fee credited 10 you
It you cance! your account. During this period, you may
continue 19 use your account without heving to pay the
membership fes. To cancel your account, you must
notify us by calling our Customer Relations Department
and pay your "New Balance® in full (excluding the
membership fee) prior to the end of the thiny-dsy period.
If You Closs Your Account. You can request to close
your account by calling our Customer Relations
Depanment. You must destroy your credit card(s} and
account access checks, cancel all pieauthorized billing,
snd cease using your account. )f you do not cancel
presuihorized biling arrangements, we will consider
receipt of a charge your authorization to reopen your
account. Additionally, your account will not be closed
until you pay all amounts you owe us including: any
wransactions you have authorized, finence charges, past
due fees, overimit fees, 1atumed payment fees, cash
advance fges and any other fees assessed 1o your
sccount. You are responsible for these amounts whether
they sppear on your account et the time you sequest 1o
close the account or thay are incurred subsequent to
your request to close the account. This may result in
charges appearing on your account after you have
requested the sccount 1o be closed of the

your account if it has alieady been closed. For example,
from and we

pt
recelve the transaction from the mercham atter your
account has been closed, your account will be renpened,
the amount of the charge will be added to your account,
and you will be tesponsible for payment. if there Is &
membership fee for your account, the fee will continue
10 be charged, to the extent pemitted by law. until the
account balance has been pald in full as defined above.

7. Using Your Account.Your casd or account cannot be
used in connection with eny intemet gambling

transactions.
Notice About Electranic Check Conversion. When you
provide a check as payment, you authorize us elther 10
use information from your check 10 make a one-tlime
electronic fund transfer from your bank account or 10
process the payment as 8 check tansaction. When we
use information from your check te meke an electronic
fund transfer, funds may be withdrawn from your bank
account as soon as the same day we receive your
ent, and you will not receive your check back from
your financial institution,

BILLING RIGHTS SUMMARY

{In Case Of Errors Or Questions About Your Bill)

If you think your bill is wrong, or if you nced more
information on a transaction or bill, write 10 us on 8
separate sheet as soon as possible at the address for
inquities shown on the front of this statement. We must
hear irom you no later than 80 days aher we sent you the
first bill on which the error or problem appeared. You con
call our Customer Relgtions number, but doing so will not
preserve your rights. In your letter, give us the following
information: your name and account number, the dollar
amount of the suspecied error, a desciiption of the error
and on explanation, if possible, of why you believe there is
an error; or if you need more information, & description of
the item you are unsure about. You do not have to pay any
amount in question while we are investigating i, but you
are still nMIg‘?’led to pay the pants of your bill that are not
in question. While we investigale your question, we cannot
report you as definquent or take any action to collect the
amount you question.

@

.1 Special Rule For Credit Card Purchases

i you have & pioblem with the quality of property or
services that you purchased with a credit card and you
have tried In good faith to correct the problem with the

“merchanl, you may have the right not to pay the emaining

amount due on the prapenty or services. You have this
pratection only when the purchase price was more than
$60.00 and the purchase was made in your home stale o1
within 100 miles of your mailing address. {If we own or
operate the merchant, or if we mailed you the
advenisement for the property or services, all purchases
are covered segardiess of amount or location of purchase.)
Please 1o sign all

+ Does not spply 1o Jit cand
t Does not spply to business non-credit cerd sccounts

Capital One supports informaticn privacy protection: see our
website at www capitalone.com.

Capital One is a fedesslly registered service mask of Capital
One Anancial Carporation. All iights reserved. © 2003
Capital One O1LGLBAK

your account as of the business day we receive it, provided (1) you send the battom portion of this statement and your check

in the enclosed remittance envelope and {2) your payment is received in our processing center by 3 p.m, ET {12 noon PT}, Please allow at least five (5) business days for postal delivery.
Payments received by us at any other location or in any other form may not be credited as of the day we feceive them. Our business days are Monday thiough Saturday, exduding holidays.
Please do not use staples, paper clips, etc. when preparing your payment. When you send us a check(s}, you authorize us to make a one-time electronic transfer debit from your bank

account for the amount of the check. This authorization applies to all checks received duriny

us 1o make s charge agsinst your bank account using the check, a paper diaft or other item,

g the billing cycle even if sent by someene else. If we cannot process the iransler, you authorize




Show Mom your love!

Special savings for Capital One® Cardholders!

0/* onyour next purchase when
/0 you use Promotion Code CAP66
S a V e ’ {See reverse for details)

Save this code! Offer good all year long!

Remember: Mother’s Day is Sunday, May 14" ‘
| 4
1-800-flowers¥com.

Call 1-800-FLOWERS® (1-800-356-9377) or Click www.1800flowers.com today! Your florist of choice-
- -
CZPW PLATINUM MASTERCARD ACCOUNT ’ MAR 06 - APR 05, 2006
5178-0525-0080-1242 Page10f 1
Account Summary Payments, Credits and Adjustments
Previous Balance $1,139.08
Paymeats, Credits'and Adjustments $.00 Transactions
Transactions $39.00
Finance Charges $25.33 1 05 APR  CAPITAL ONE MONTHLY MEMBER FEE $4.00
2 05 APR  PAST DUE FEE 35.00
New Balance $1,203.41 ’
Minimum Amount Due $1,203.41 Reminder: If we receive your minimum monthly payment on time for 12 consecutive billing
Payment Due Date May 05, 2005 periods, this account will be reviewed for a possible return to your Non-1ntroductory A.P.R.
Total Credit Line $700 You were assessed a past due fee of $35.00 on 04/05/2006 because your minimum payment was not
Total Available Credit . $.00 received by the due date of 04/05/2006. To avoid this fee in the future, we recommend that you
Credit Line for Cash $700 allow at least 7 business days for your payment to reach Capital One.
Available Credit for Cash $.00
At your service
To call Customer Relations or to report a lost or stolen card:
1-800-903-3637
Send payments to: Send inquiries to:
Arttn: Remittance Processing
Capital One, F.S.B. Capital One
P.O. Box 790217 P.O. Box 30285
St. Lous, MO 63179-0217 SLC, UT 84130-0285
Finance Charges Please see reverse side for important information
a Balance rat Periodic C dir
£ i Pk G CRARGE
4 PURCHASES $1,151.41 0709%6% 25.90% $25.33
CASH $.00 07096% 25.90% $.00
v
ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v
Ca‘:;;%!;; 0000000 7 5178052500801242 D5 1203410030001203412
Please prim mailing addvess andfor e-mail changes below wsing blue or black mk.
New Balance $1,203.41
Minimum Amount Due $1,203.41 Sueet Apr#
Payment Due Date May 05, 2006
Ciy Sute ZIp
Total endlosed $ Home Phone “Nlernace Phone
Account Number: 5178-0525-0080-1242 @
Emall Address

#9009635382627369% MAIL ID WUMBER
VICKI F KOWALSKI l"'
1202 DAISY ST A

CLEARFIELD PA 16830-2751

_l Capital One, F.S.B.
P.0. Box 790217 hinladlndilikl
St. Louis, MO 63179-0217

IlIIIIII"IIIII"“I"IIII”IIllI||llll"IIIIIIIII"III‘I”II'

i

Please write yow account number on your check or moncy order made payabie to Capital One, F.8.B. and mail in the enclosed envelope.



Get sweet savings on Mother's Day gifts

*
for all the moms in your life ! 0/0
1-800-FLOWERS.COM® always promises you and all Save on your next purchase when

the moms you love: you use Promation Code CAP66

* Freshest flowers artistically designed Save this code! Offer good all year long!
* Personal service 24/7 for delivery same day, any day

* 100% satisfaction and freshness guaranteed Call 1-800-FLOWERS® (1-800-356-9377)

* The finest selection of flowers, plants, gift baskets, or Click www.1800flowers.com today!

plush toys, gourmet foods and more xclusive of aopicai fen X " et i
. . . “Exdlusive of applicable service and shipping charges and taxes. tems may vary and are subject to availability,
* Gifts exclusively designed for 1-800-FLOWERS.COM?®  delivery rules and times, ltems can be ordered online and by phone only. Offers cannot be combined, may not
hy |eadin9 brands you trust. be available on all products and are subject to restrictions, limitations and blackout periods. Offer valid
through 12/31/06. Prices and charges are subject to change without notice. Void where prohibited.
D 2006 Capital One Services, Inc. Capital One is a federally registered service mark. Trademarks menticned

i herein are solely owned by their respective entity. All rights reserved, 1-800-FLOWERS is solely respansiole for
i this offer and is not affiliated with Capital One, Capital One does not provide, endorse, or guarantee any
! 1_800 _flowers co m product or service shown here. By responding to this offer, you may be communicating information about
| 51 yourself to the company that provides this product—for example, that you are a Capita! One customer.

Your florist of choice. © 2006 1-800-FLOWERS.COM, INC.

£ 1-800-FLOWERS.COM® uses Secure Socket Layer (SSL) encryption technolagy to secure its website.

—
—
—
—
—
——
e [ 1, Fow To Avoid A Finance Charga. periodic fate. To obiain the average daily balance for the your account if it hes slieady been Closed, For example,
— T a. Grace Parind. Yau will have 8 minimum grace periad of billing pericd covered by this statement, we take the it yo h from a nd we
—— 26 days without finance charge on new purchases, new beginning balance of each segment each day, add any new receive the transaction from the merchant after your
— balance tiansfers, new specia) purchases and new other transactions to each segment, and subtract any payments sccount has been closed, your account will be reopened,
— charges if you pay your toial “New Bslance®, in or credits. {If the code N appsars on the from of this the amount of the charge will be added to your account,
—— with the ice for paym below, stalement next to "Balance Rate Applied To,” we alsp and you will be responsible for payment. If there is 8
— and in time for it 10 be credited by your next statement subtract any unpaid finance charge included in the balance membership fee for your account, the fee will continue
closing date, There is no grace period on cash advances of each segment.) This gives us the daily balance of each 1o be charged, to the extent permitted by faw, until the
and speciol transfers, In addition, there is no grace perod segment. Then, we add up all the dally balances for each &ccount balance has been paid in full as defined above.
— on any transaction if you do not pay the total “New segment for the billing pertod and divide by the totel 7. Using Your Account, Your card of 8CCOUNL ¢BRNOT be
—— balance.” number of days In the biliing period. This pives us the used in connectian with any internet gambling
_— b. Accsuing Finance Charge. Transactions which are not sverage dally balance of each segment. transactions.
— subject 10 a grace pesiod are assessed finance charge 1) 3. Annual Percentage Rates [APRI]. 8. Notice About Electronic Check Canversion. When you
—— from the date of the transaction or 2} from the date the a. The term "Annual Percemage Rste” may appear as provide a check es payment, you authorize us either to
— transaction is processed ta your Account or 3} from the “APR" on the front of this stalement, use information from your check 10 make a one-lime
vr— fist calendar day of the current billing period. Additionalty, b. If the code P (Prime), L (3-ma. LIBOR), C (Cenificste of electronic fund transfer from your bank account or to
= if you did not pay the “New Balance™ from ihe previous Deposit), or S {Bankcard Prime) appeats on the front of process the payment 2s a check transaction. When we
billing period in full, finance charges continue 1o accrue 1o this statement next 10 the perpdic rate(s), the pericdic use information from your check 1o make an electronic
our unpeid batance until the unpalid balance is paid in fuil, rates and coresponding ANNUAL PERCENTAGE RATES fund 1ransfer, funds may be withdrawn from your bank
= hiz means that you may still owe finznce charges, even Iif may vary quarterly and may incresse or dacrease based account a3 so0n a3 the same day we receive your
—— you pay the entite New Balance indicated on the front of on the siated indices, as found in The Wall Street payment, and you will not recelve your check back from
[ — your statement by the next siatement closing date, bun did Joumsi, plus the margin previousty disclosed to you. your financia! institution.
e not do so for the previous month. Unpaid finance charges These changes will be effective on the first day of your
— are added 10 the applicabte segment of your Account. bilting pericd covered by vour periedic statement ending BILLING RIGHTS SUMMARY
F— T ¢. Mmnimum Finance Charge. For each billing pesiod that in the menths January, Aprl, July and Octaber. {in Case Of Errors Or Questions About Your Bill)
1 your account is subject to a finance charge, 8 minimum c. !f the code D (Prime), F {1-me. LIBOR) or G {3-mo. If you think your bill is wrong, or if you need more
— total FINANCE CHARGE of $0.50 will be imposed. If the LIBOR Repiiced Monthly} appears on the tront of your information on a transaction or bill, write to us on a
S total finance charge resulting from the application of your swatement next 10 the periodic rate{s), the periodic rates separate sheet as soon as possible at the address for
— perodic rate{s} is less than §0.50, we will subtract that and correspunding ANNUAL PERCENTAGE RATES may Inquities shown on the front of this statement, We must
v— amount from the $0,50 minimum and the difference will be vary monthly and may increase or decrease based on the hear from you no later than 60 days after we sent.you the
— billed to the purchase segment of your account. sated indices, oa found in The Wal! Strest Journsi, plus first bill on which the error or problem appeared. You can
— 1 d. Temporary Reduction in Financa Charga. We reserve the the margin previously disclosed to you. These changes call our Customer Relations number, but doing se will not
1 rlght 10 not essess any or all finance charges for any given will be effective on the first day of your billing period preserve your rights. in your letter, give us the following
— hilling period. each month. information: your name and account number, the dollar
—— 2. Averaga Daily Balance fincheding New Purchases). 4. Assessment of Late, Overlimit and Raturned Payment Fees. amount of the suspected efror, a desciiption of the error
— a. Fnance charge is calculated by multiplying the daily Your account will be assessed no more than two of the fees  and an explanation, if possible, of why you believe there is
E— batance of each segment of your account {e.g., cash listed here that occur during any billing period. Under the an error; or }f you need more information, & description of
— advance, purchase, special uansfer, and special purchese) temms of your customer agreement, we leserve the right 1o 1he item you afe unsure about. You do not have 10 pay any
] by the corresponding daily periodic ate{s) that has been waive of not To ggsess any fees without prior natification 10 amount in question while we are investigating it, but you
— previously disclosed 10 you. At the end of each day during you without walving out right to nssess the same of simitar  are still obligated to pey the parts of your biil that are not
p— the billing period, we apply the daily periodic rate for each fees at a later time, in question, While we investigate your question, we cannot
— segment of your account 1o the daily balance of each S.Tnmww'ng Your Account. If 8 membership fee report you as delinquent or take any action 1o collect the
— segment. Then st the end of the billing peried, we add up appears an the frant of this ststement, you have 30 amount you question,
—— the results of these dsily calcutations to ariive 8t your days from the date this statement was maited 10 you to
— petiodic finance charge for each segment. We add up the avold paying the fee or to have such fee credited to you .7 Special Rule For Credit Card Purchases
— results from sach segment 10 arfive a1 the total periodic if you cancel your account. During this period, you may
— finance charge tor your account, To gst the daily balance continue 1o use your account without having to pay the If you have a pioblem with the quatity of property or
—— for each segment of your account, we take the beginning membeiship fee. To cancel your account, you must services that you purchased with & credit card and you
_— balance for each segment and add any new transactions noiify us by calling our Customer Relations Depanment have iried in good 1aith to comect the problem with the
and any pedodic finance charge celculated on the previous  and pay your "New Balance® in full {excluding the meschant, you may have the fight nat 1o pay the remaining
day’s balance for that segment. We then subiract any membership fee} pilor to the end of the thirty-day period., amount due on the propenty or services. You have this
paymens or credits pasted as of thst day that are allocated 6. If You Close Your Account. You can request 10 close protection only when the purchase piice was more than
1o that segment. This glves us the separate dally balsnce your sccount by ealling our Customer Relations 50.00 and the purchase was made In your home stale of
for each segment of your account. However, if you paid the  Department. You must destroy your credit cardis) and within 100 miles of your mailing address. (If we own or
New Balance shown on your previcus statement in full (or account access checks, cancel all presuthoerized billing, opetate the merchant, br if we mailed you the
if your new balance was zefo of 8 credit amount), new and cease using your account. If you do not cancel advertisement for the property or services, all purchases
transactions which post 1o your purchase or special pieauthorized billing arrangements, we will consider are covered regardleas of amount or location of puschase.}
purchase segmenis are not added to the daily balances. We tecelpt of a charge your authorization o feopen your Please 1o sign all
colculate the overage dally balance by u';idi‘r;‘g all the dail'y sccount. Additionally, your account willl ot be closed
belances 1ogether and dividing the sum by the number of untl u pay all emounts you owe us including: any ”
3 the lays in tha eurrent billing cycle. To calaate your ot \ansacions you have autherzed, finance charges, post T Does not apply to consumer nen-credit card accounts
= finance charge. multiply your averags daily balance by the due fees, overimit fees, returned payment fees, cash ~
o daily periodic rate and by the number of days in the billing advance fees and any other fees assessed 10 your ¥ Does rot apply to business non-credit cerd sccounts
[o ] period. Due 1o rounding on a daily basis, there may be a account. You are responsible for these amounts whether " R . . fon:
oai slight variance between this calculation and the amount of they appear on your account st the time you fequest 1o Capital One supports information privacy protection: see our
on i finance charge actually essessed. close the account or they are incurred subseguent to ""eb.s“eé" www.capitalone.com. " . K of Capital
zgi b. If the code Z os N appears on the front of this statement your request 1o close the account. This may iesult in g‘""‘g ine 'l‘ a fedesally ’f\glis‘.e': senvice :‘“‘,’ 2303 pital
D=l next 10 *Balance Rate Applied To,* we muitiply the charges appearing on your account afier you have ne Financial Corporation. rights ieserved.
sverage daily balance of esch segment by your monthly d the account_tp be closed or the ol Capita! One O1LGLBAK

tmportart Notica: Payments you mail 1o us will be credited 10 your account as of the business doy we receive it, provided {1) you send the bottom portion of this statement and yaur check
in the enclosed remittance envelope and (2) your payment is received in our processing center by 3 p.m. ET {12 noon PT). Please allow st least five (5} business days for postal defivery.
Payments received by us at eny other location or in any other form may not be credited as of the day we receive them. Our business days are Monday through Saunday, exctuding hoiidays,
Piease do not use staples, paper clips, etc. when preparing your payment. When you send us 8 check(s), you authotize us 1o make a one-time electronic trensfer debit from your bank
account for the amount of the check. This authorization applies 10 all checks received during the billing cycle even i sent by someone else. If we cannot process the transfer, you authorize
us to make a charge against your bank account using the check, a paper draft or other item,



VERIFICATION

The undersigned does hereby verify subject to the penalties of 18 Pa.C.S. Section 4904 relating to
unsworn falsification to authorities, he is an attorney for the Plaintiff herein; makes this Verification based
upon the facts as supplied to him by the Plaintiff and/or its agents and because the Plaintiff is outside the
jurisdiction of the court and the Plaintiff’s Verification cannot be obtained within the time allowed for
filing of this Amended Complaint, and that the facts set forth in the foregoing Amended Complaint are

true and correct to the best of his knowledge, information and belief.

Polad Thomnon Aoos mo—
Patrick Thomas Woodman, Esquire

PA 1.D.#34507

Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#6107813




CERTIFICATE OF SERVICE

A true and correct copy of Plaintiff’s Second Amended Complaint has been served by U.S. Mail,

onthe / L#(’élay of ﬂ'(LAUD r , 200 % upon the following:

Shana M. Pugh, Esquire
MidPenn Legal Services
230 Lincoln Way East
Suite A
Chambersburg, PA 17201

T A Theamos (00—




FILED

AUG 2 2 MR
woell e (<L

William A. Shaw -
Prothonotary/Clerk of Courts @

i B o Beto

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK
Plaintiff No. 07-1688-CD
A
AFFIDAVIT OF SERVICE OF
ORDER OF COURT
VICKI F KOWALSKI
Defendant FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

William T. Molczan, Esquire

PA. 1.D.#47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06107813



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK

Plaintiff No. 07-1688-CD

Vs,
VICKI F KOWALSKI

Defendant
AFFIDAVIT OF SERVICE OF ORDER OF COURT

BEFORE ME, the undersigned authority, personally appeared William T. Molczan, Esquire, who
according to law deposes and says that a copy of the Order of Court has been served on the Defendant’s
Counsel ,Shana Pugh, Esquire.

1. On or about August 08, 2008, Plaintiff received a signed Order of Court dated from
08/04/08. Said Order of Court is attached as Exhibit “1”.

2. On or about August 11, 2008, Plaintiff mailed the Order of Courts to 230 LINCOLN WAY
EAST, SUITE A, CHAMBERSBURG, PA. 17201.

WELTMAN, WEINBERG & REIS, CO., L.P.A.

,////ZWW

anﬁanlithoﬁggﬁfEsqune

PA LD. #47437

WELTMAN, WEINBERG & REIS CO., L.P.A.
1400 Koppers Building

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955
WWR#06107813

Sworn to and subscribed
before me this

day of
A

NOZARY PpB’LIc

COMMONWEALTH OF PENNSYLVANIA
W Notarial Seal
_VVayne A. Jones, Notary Public
City Of P{ttspurgh, Allegheny County
My Commission Expires June 29, 2010

Member, Pennsylvania Association of Notaries




IS

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK,
Plaintiff, Case No.: 07-1688-CD
vs.
VICKI A. KOWALSKI,
Defendant.
ORDER OF COURT

AND NOW, to-wit, this i day of 54'\) 4,200 %" . upon consideration of
Plaintiff’s Motion to Vacate the Order of Court datec; July 18, 2008, it is hereby ORDERED,
ADJUDGED AND DECREED that said Motion is GRANTED. Plaintiff’s Complaint is stricken
and Plaintiff shall have ZO (/SA days from the date of this Order to file an Amended

Complaint.

BY THE COURT

cl.

| hereby ceriify this 10 be a Frge
and attested copy of the original
statement filed in this case.

AUG 05 2008

NOEXHIBIT. - o cont
ol
7 t




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CAPITAL ONE BANK (USA), NA
Plaintiff No. 07-1688-CD
VS, PRAECIPE FOR DEFAULT JUDGMENT
VICKI F KOWALSKI
Defendant
FILED ON BEHALF OF
Plaintiff
COUNSEL OF RECORD OF
THIS PARTY:

Matthew D. Urban, Esquire

PA 1.D.#90963

Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.

436 Seventh Avenue

Pittsburgh, PA 15219

(412) 434-7955

WWR#06107813
Judgment Amount $ 2,192.37

THIS LAW FIRM IS ATTEMPTING TO COLLECT THIS DEBT FOR ITS CLIENT AND ANY
INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.

1 C C@-/'/o-h QQs}o

31 B Sh%w fo A“g’urm\
Witliam A. Shaw

Prothonotary/Clerk of Coum% m S0, 00



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

CAPITAL ONE BANK (USA), NA

Plaintiff

vs. Civil Action No. 07-1688-CD

VICKI F KOWALSKI

Defendant

PRAECIPE FOR DEFAULT JUDGMENT

TO THE PROTHONOTARY:

\
Kindly enter Judgment against the Defendant, VICKI F KOWALSKI above named, in the default of an !
Answer, in the amount of $2,192.37 computed as follows: \

Amount claimed in Complaint $1,608.96
Interest from July 25, 2007 to December 17, 2008

at the interest rate of 25.90% per annum $583.41
TOTAL $2,192.37

I hereby certify that appropriate Notices of Default, as attached have been mailed in accordance with PA
R.C.P. 237.1 on the dates indicated on the Notices. :

WELTMAN, WEINBERG & REIS CO., L.P.A.

By:
Matthew D. Urban, Esquire
PA 1.D.#90963
| Weltman, Weinberg & Reis Co., L.P.A.
1400 Koppers Bldg.
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 434-7955
WWR#06107813

Plaintiff’s address is:

¢/o Weltman, Weinberg & Reis Co., L.P.A., 2718 Koppers Building, 436 7™ Avenue, Pittsburgh, PA 15219
And that the last known address of the Defendant is: 611 DAISY ST A

CLEARFIELD,PA 16830



IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK
Plaintiff CASE#: 07-1688-CD
VICKI F KOWALSKI

Defendant
IVPORTANT NOTICE

TO:

Vicki F Kowalski
611 Daisy St A
Clearfield,Pa 16830

Date of Notice: //// ?/0 ?

WWR#:06107813

YOU ARE IN DEFAULT BECAUSE YOU HAVE FAILED TO ENTER A WRITTEN APPEARANCE
PERSONALLY OR BY ATTORNEY AND FILE iN WRITING WITH THE COURT YOUR DEFENSES OR OBJECTIONS
TO THE CLAIMS SET FORTH AGAINST YOU. l,’lNLESS YOU ACT WI'I;HIN TEN DAYS FROM THE DATE OF THIS
NOTICE, A JUDGMENT MAY BE ENTERED AGAINST YOU WITHOUT A HEARING AND YOU MAY LOSE YOUR
PROPERTY OR OTHER IMPORTANT RIGHTS. YOU SHOULD TAKE THIS NOTICE TO A LAWYER AT ONCE. IF
YOU DO NOT HAVE A LAWYER, GO TO OR TELEPHONE THE FOLLOWING OFFICE SET FORTH BELOW. THIS
OFFICE CAN PROVIDE YOU WITH lNFORMATlVQN ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE AI .l‘,‘i'\WYER, THIS OFFICE MAY BE ABLE TO PROVIDE YQOU WITH
INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A
REDUCED FEE OR NO FEE.

LZARFIELD COUNTY
COURT ADMINISTRATOR
CLEARFIFLD COUNTY COURTHOUSE
SECOMD & MARKET STREETS

CLEARFIELD, PA 16830
(814) 765-2641, ext. 50-51

WELTMAN, WEINBERG & REIS CO., L.P.A,

by falh_ Jhymea (Depamor—
PATRICK THOMAS WOODMAN, ESQUIRE
PA 1.D. #34507
- WELTMAN WEINBERG & REIS CO., L.P.A
1400 KOPPERS BLDG, 436 7'" AVE.
PITTSBURGH, PA 1521¢
(412) 434-7955
WWR #06107813-




IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK
Plaintiff CASE#: 07-1688-CD
VICKI F KOWALSKI

Defendant
IMPORTANT NOTICE

TO: ) )

Shana Pugh, Esquire

Mid Penn Legal Services, Inc.
230 Lincoln Way East, Suite A
Chambersburg, Pa 17201

Date of Notice: [///(f/ag |

WWR#:06107813

YOU ARE IN DEFAULT BECAUSE YOU HAVE FAILED TO ENTER A WRITTEN APPEARANCE
PERSONALLY OR BY ATTORNEY AND FILE IN WRITING WITH TﬁE COURT YOUR DEFENSES OR OBJECTIONS
TO THE CLAIMS SET FORTH AGAINST YOU. UNLESS YOU ACT WITHIN TEN DAYS FROM THE DATE OF THIS
NOTICE, A JUDGMENT MAY BE ENTERED AGAINST YOU WITHOUT A HEARING AND YOU MAY LOSE YOUR
PROPERTY OR OTHER IMPORTANT RIGHTS. YOU SHOULD TAKE THIS NOTICE TO A LAWYER AT ONCE. IF
YOU DO NOT HAVE A LAWYER, GO TO OR TELEPHONE THE FOLLOWING OFFICE SET FORTH BELOW. THIS
OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO PROVIDE YOU WITH
INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A
REDUCED FEE OR NO FEE.

- CLEARFIELD COUNTY
COURT ADMINISTRATOR
CLEARFIELD COUNTY COURTHOUSE
SECOND & MARKET STREETS

CLEARFIELD, PA 16830
(814) 765-2641, ext. 50-5]

WELTMAN, WEINBERG & REIS CO.,, LP.A. .

By: ok /)MMM oo pyme—
PATRICK THOMAS WOODMAN, ESQUIRE
PA 1.D. #34507
WELTMAN WEINBERG & REIS CO., LP.A
1400 KOPPERS BLDG, 436 7™ AVE.
PITTSBURGH, PA 15219
(412) 434-7955 .




. {’, //' .
. R
IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA (f L
CIVIL DIVISION | ”A.wb
&
CAPITAL ONE BANK (USA), NA
Plaintiff
Vs. Civil Action No. 07-1688-CD
VICKI F KOWALSKI
Defendant
NOTICE OF JUDGMENT OR ORDER
TO: ( ) Plaintiff
(xx) Defendant
( ) Gamishee
You are hereby notified that the following
Order or Judgment was entered against you
on 121
(xx) Assumpsit Judgment in the amount
0f$2,192.37 plus costs.
() Trespass Judgment in the amount
of § plus costs.
() If not satisfied within sixty (60)
days, your motor vehicle operator's license and/or registration
will be suspended by the Department of Transportation, Bureau
of Traffic Safety, Harrisburg, PA.
(xx) Entry of Judgment of
() Court Order
() Non-Pros
() Confession
(xx) Default
() Verdict
() Arbitration
Award
Prothon?y .
ot L
By: %
PROTHONOTARY (OR DEPUTY)
VICKI F KOWALSKI

611 DAISY ST A
CLEARFIELD,PA 16830
Plaintiff’s address is:

c/o Weltman, Weinberg & Reis Co., L.P.A., 2718 Koppers Building, 436 7% Avenue, Pittsburgh, PA 15219

1-888-434-0085




IN THE COURT OF COMMON PLEAS CLEARFIELD COUNTY, PENNSYLVANIA “o

CAPITAL ONE BANK (USA), NA
Plaintiff
VS,
VICKI F KOWALSKI

Defendant

Shana Pugh, Esquire

MID PENN LEGAL SERVICES, INC.
230 Lincoln Way East , Suite A
Chambersburg, PA 17201

CIVIL DIVISION

Civil Action No. 07-1688-CD

NOTICE OF JUDGMENT OR ORDER

TO: ( ) Plaintiff
(xx) Defendant
( ) Garnishee
You are hereby notified that the following
Order or Judgment was entered against you

on_, 21%1\08

(xx) Assumpsit Judgment in the amount
of $2,192.37 plus costs.

() Trespass Judgment in the amount
of plus costs.

() If not satisfied within sixty (60)

days, your motor vehicle operator's license and/or registration
will be suspended by the Department of Transportation, Bureau
of Traffic Safety, Harrisburg, PA.

(xx) Entry of Judgment of
() Court Order
() Non-Pros

() Confession
(xx) Default
() Verdict
() Arbitration
Award
Prothonotary

5 [«)ﬂ{ﬁ‘«/f‘%’,{m

PROTHONOTARY (OR DEPUTYY

Plaintiff’s address is:

c/o Weltman, Weinberg & Reis Co., L.P.A., 2718 Koppers Building, 436 7" Avenue, Pittsburgh, PA 15219

1-888-434-0085




IN THE COMMON PLEAS COURT OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

CAPITAL ONE BANK (USA), NA
Case no: 07-1688-CD

Plaintiff NON-MILITARY AFFIDAVIT
Vs,

VICKI F KOWALSKI
Defendant
The undersigned, who first being duly sworn, according to law, deposes and states as follows:
That he/she is the duly authorized agent of the Plaintiff in the within matter.

Affiant further states that the within Affidavit is made pursuant to and in accordance with the
Servicemembers’ Civil Relief Act (SCRA), 50 U.S.C. App. § 521.

Affiant further states that based upon investigation it is the affiant’s belief that the Defendant, VICKI F
KOWALSKI is not in the military service.

Affiant further states that this belief is supported by the attached certificate from the Defense Manpower Data
Center (DMDC), which states that the Defendant, VICKI F KOWALSKI is not in the military service.

Further Affiant sayeth naught. /
AYFIANT
|
‘ SWORN TQ AND SUBSCRIBED in my presence this Qa"diay
j of 3 K
i : COMMONWEALTH OF PENNSYLVANIA
‘ Do, Natarial Seal

City Of Pittsburgh, Allegheny Ci
Myﬂéommission Expires June 29, 2010

N ARY}ZﬁL[C Wayne A. Jones, Notary Pu%ifnty

|
‘ Member, Pennaybvaria psconiation of Notaries
|

This law firm is a debt collector attempting to collect this debt for our client and any information obtained will be
used for that purpose.




‘Request for Military Status Page 1 of 2

Department of Defense Manpower Data Center DEC-17-2008 13:47:12

. Military Status Report
' Pursuant to the Servicemembers Civil Relief Act

<« Last Name |First/Middle | Begin Date Active Duty Status Service/Agency

KOWALSKI |VICKIF Based on the information you have furnished, the DMDC does not
possess any information indicating that the individual is currently on

active duty.

Upon searching the information data banks of the Department of Defense Manpower Data Center, based
on the information that you provided, the above is the current status of the individual as to all branches
of the Military.

Mary M. Snavely-Dixon, Director

Department of Defense - Manpower Data Center
1600 Wilson Blvd., Suite 400

Arlington, VA 22209-2593

The Defense Manpower Data Center (DMDC) is an organization of the Department of Defense that
maintains the Defense Enrollment and Eligibility Reporting System (DEERS) database which is the
official source of data on eligibility for military medical care and other eligibility systems.

The Department of Defense strongly supports the enforcement of the Servicemembers Civil Relief Act
[50 USCS Appx. §§ 501 et seq] (SCRA) (formerly the Soldiers' and Sailors' Civil Relief Act of 1940).
DMDC has issued hundreds of thousands of "does not possess any information indicating that the
individual is currently on active duty" responses, and has experienced a small error rate. In the event the
individual referenced above, or any family member, friend, or representative asserts in any manner that
the individual is on active duty, or is otherwise entitled to the protections of the SCRA, you are strongly
encouraged to obtain further verification of the person's active duty status by contacting that person's
Military Service via the "defenselink.mil" URL provided below. If you have evidence the person is on
active-duty and you fail to obtain this additional Military Service verification, provisions of the SCRA
may be invoked against you.

[f you obtain further information about the person ( e.g., an SSN, improved accuracy of DOB, a middle
name), you can submit your request again at this Web site and we will provide a new certificate for that

query.

This response reflects current active duty status only. For historical information, please contact the
Military Service SCRA points-of-contact.

See: http://www.defenselink.mil/faq/pis/PCO9SLDR html

WARNING: This certificate was provided based on a name and Social Security number (SSN) provided

https://www.dmdc.osd.mil/scra/owa/scra.prc_Select 12/17/2008




‘Request for Military Status Page 2 of 2

-

by the requester. Providing an erroneous name or SSN will cause an erroneous certificate to be provided.

Report ID:CYKEMWANZI

https://www.dmdc.osd.mil/scra/owa/scra.prc_Select 12/17/2008




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY , {
PENNSYLVANIA
STATEMENT OF JUDGMENT

Capital One Bank

Plaintiff(s)
No.: 2007-01688-CD
Real Debt: $2,192.37
Atty’s Comm: §

Vs, Costs: $

Int. From: §

Vicki F. Kowalski Entry: $20.00
Defendant(s)

Instrument: Default Judgment
Date of Entry: December 31, 2008

Expires: December 31, 2013

(e %@/ |

William A. Shaw, Prothonotary

Certified from the record this 31st day of December, 2008.
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SIGN BELOW FOR SATISFACTION

Received on , , of defendant full satisfaction of this Judgment,
Debt, Interest and Costs and Prothonotary is authorized to enter Satisfaction on the same.

Plaintiff/Attorney

. o




