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AOPC &12-05

COMMONWEALTH OF PENNSYLVANIA

COURT OF COMMON PLEAS

Judicial District, County Of

Y™

NOTICE OF APPEAL
FROM

MAGISTERIAL DISTRICT JUDGE JUDGMENT

common PLEAS No. DR TN

NOTICE OF APPEAL

Notice is given that the appellant has filed in the above Court of Common Pleas an appeal from the judgment rendered by the Magisterial District

Judge on the date and in the case referenced below.

NAME OF MDJ

Renee L Kelley " Je-3-03 | N\idhael A Rudella

ADDRESS OF APPELLANT CITY

'ea Valleg Road West Decodur ta 6% 78

DATE OF JUDGMENT IN.THE CASE OF (Plaintiff (Defendant)
el \\, aOOSZ W\MUn\‘(\J Home Sales Ine. Rene Kc\\u
DOCKET No. SIGNATU PELLANT OR ATTORNEY OR AGENT

C\U~00003(L5-01

This block will be signed ONLY when this notation is required under Pa.
R.C.P.D. J. No. 1008B.

This Notice of Appeal, when received by the Magisterial District Judge, will
operate as a SUPERSEDEAS to the judgment for possession in this case.

Signature of Prothonotary or Deputy

X2”J. No. 1001(6) in action

before a Magisterial District Judg PLAINT MUST BE FILED
within

nt
1é.
(20) days after filing the NOTICE of APPEAL. F ” L E 540

MAK la~ Z[’m il

OWNER

of this rule upon you by p

b:r i
PRAECIPE TO ENTER RULE TO FILE COMPLAINT AND RULE TO FILE ' O"onot2/Sle of Courts Qudea&

Enter rule upon

appellee(s), to file a complaint in this appeal

(Common Pleas No. (20) days after servic:

RULE: To appellee(s)

Name of appellee(s)

(1) You are notified that
Onal service or by certified or registered mail.

Date m 428_

Ule is hereby entered upon you to file a complaint in this appeal

rule or suffer entry of judgment of non pros.

Signature of appellant or attorney or agent

ghin twenty (20) days after the date of service

not file a complaint within this time JUDGMENT OF NON PROS MAY BE ENTERED AGAINST YOU.

The date of service of this rule if service was by mail is the date of the mailing. ( %/
7

Signature of Prothonotary or Deputy

YOU MUST INCLUDE A COPY OF THE NOTICE OF JUDGMENT/TRANSCRIPT FORM WITH THIS NOTICE OF APPEAL.

COURT FILE TO BE FILED WITH PROTHONOTARY
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COMMONWEALTH OF PENNSYLVANIA NOTICE OF JUDGMENT/TRANSCRIPT
COUNTY OF: CLEARFIELD CIVIL CASE
Mag. Dist. No.: ‘ PLAINTIFF: NAME and ADDRESS
46-3-03 [KELLY, RENEE 1
MDJ Name: Hon. ' » 1183 VALLEY ROAD
MICHAEL A. RUDELLA WEST DECATUR, PA 16878
Address: 131 ROLLING STONE ROAD L N
PO BOX 210 Vs.
KYLERTOWN, PA DEFENDANT: NAME and ADDRESS
Telephone: (814) 345-6789 16847-0444 [COMMUNITY HOME SALES INC. ’ 1
1126 OLD TOWN RD.
CLEARFIELD, PA 16830
MICHAEL A. RUDELLA L
‘131 ROLLING STONE ROAD Docket No.: CV-0000365-07
PO BOX 210 Date Filed: 2/06/08
KYLERTOWN, PA 16847-0444 CROSS COMPLAINT 001

THIS IS TO NOTIFY YOU THAT:

FOR PLAINTIFF (Date of Judgment) 2/11/08

[X] Judgment was entered for: (Name) _ KELLY, RENEE

Judgment:

E] Judgment was entered against: (Namg) COMMUNITY HOME SALES INC.
0

[ 5,375.
in the amount of $ ’
; Amount of Judgment $_5,375.80
D Defendants are jointly and severally liable. Judgment Costs $ .00
| ' ‘ .00
I:l Damages will be assessed on Date & Time. K]tttirrisetyopeiusdgmem g -
D This case dismissed without prejudice. Total i ; 5,375.80

Post Judgment Credits $ -
Post Judgment Costs $ ——

Certified Judgment Total $S 37§ / 09 q

D Amount of Judgment Subject to Attachment/42 Pa.C.S. § 8127
$

D Portion of Judgment for phys>ical damages arising out of
residential lease §_

Ay

ANY PARTY HAS THE RIGHT TO APPEAL WITHIN 30 DAYS AFTER THE ENTRY OF JUDGMENT BY FILING A NOTICE
OF APPEAL WITH THE PROTHONOTARY/CLERK OF THE COURT OF COMMON PLEAS, CIVIL DIVISION. YOU

MUST INCLUDE A COPY OF THIS NOTICE OF JUDGMENT/TRANSCRIPT FORM WITH YOUR NOTICE OF APPEAL.
EXCEPT AS OTHERWISE PROVIDED IN THE RULES OF CIVIL PROCEDURE FOR MAGISTERIAL DISTRICT JUDGES, IF THE
JUDGMENT HOLDER ELECTS TO ENTER THE JUDGMENT IN THE COURT OF COMMON PLEAS, ALL FURTHER PROCESS MUST
COME FROM THE COURT OF COMMON PLEAS AND NQ FURTHER PROCESS MAY BE ISSUED BY THE MAGISTERIAL DISTRICT JULGE .
UNLESS THE JUDGMENT IS ENTERED IN THE COURT OF COMMON PLEAS, ANYONE INTERESTED IN THE JUDGMENT MAY FILE
A REQUEST FOR ENTRY OF SATISFACTION WITH THE MAGISTERIAL DISTRICT JUDGE IF THE JUDGMENT DEBTOR PAYS IN FULL,
SETTLES, OR OTHERWISE COMPLIES WITH THE JUDGMENT.

QAZ‘/(‘ Gg Date M/ i Z ;é A Eé'ﬁ é ,é : , Magisterial District Judge

| certify that this is a true and correct copy of the record of the proceedings containing the judgment.
Z/Z[) / o g' Date M‘M , Magisterial District Judge
{ .7 LS - -

My commission expires first Monday of January, 2012 SEAL

AOPC 315-07
DATE PRINTED: 2/12/08 9:18:00 AM
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COMMONWEALTH OF PENNSYLVANIA

COURT OF COMMON PLEAS NOTICE OF APPEAL
Judicial District, County Of FROM
l—l LO%\ MAGISTERIAL DISTRICT JUDGE JUDGMENT
common PLEAS No. (£ -3 TN
NOTICE OF APPEAL

Notice is given that the appellant has filed in the above Court of Common Pleas an appeal from the judgment rendered by the Magisterial District
Judge on the date and in the case referenced below.

NAME OF APPELLANT MAG. DIST. NO. NAME OF MDJ
“Revee L. Kﬂ\\eu H(-3-02 Michael A Rudila
ADDRESS OF APPELLANT CiTY STATE ZIP CODE
1\gY \Jal le K\?o&d (West Decatur “PA 16873
DATE OF JUDGllleNT J IN THE CASE OF (Plaintiff) . (Defendant)
Feb. 1\, 2008 | Renee Kelly Comm\m\ me Seles, Inc.
DOCKET No. l SIGNATURE OF AP ANT OR ATTORNEY OR AGENT

CL-0000365-07 Ow /

This block will be signed ONLY when this notation is required under Pa. | /f appeli§nt was Claimant (Sef Pa. R.C.E® J. No. 1001(6) in action
R.C.P.D. J. No. 1008B.
This Notice of Appeal, when received by the Magisterial District Judge, will | before a gisterial District Judge, X COMBLAINT MUST BE FILED
operate as a SUPERSEDEAS to the judgment for possession in this case. | yihin twenty
(20) qays after filing the NOTICE of APPEAL. F B L E .
Signature of Prothonotary or Deputy ;iz%
!"II-\K l ﬁi@
PRAECIPE TO ENTER RULE TO FILE COMPLAINT AND RULE TO FILE William A.Rh4aw

Prothonotary/Clerk of Courts
Wé‘f@“
This section of form to be used ONLY when appellant was DEFENDANT (see Pa. R.C.PD.J. No. 1001(7) in action before Magiste si *
. IF NOT USED, detach fi f notice of / ¢ llee. (:2 .
Judge. o] letach from copy of notice of appeal to be served upon appellee Man '4‘7 /% e |

PRAECIPE: To Prothonotary  Commwm v Mowe Savey Twe. NN e""'g |

Enter rule upon * 1 T ¥ appelilee(s), to file a complaint in this appeal
Name of appellee(s) '

(Common Pleas No.w within twenty (20) days after service of rule or suff of judgmient of S.
’ \ Signatur4 of appgflaxt or attorney or agent

RULE: To(Qmmuﬂl‘\\A \’\QWUL S‘L\ES lne. -appeliee(s)

Name of Lppelles(s)

OWNER

(1) You are notified that a rule is hereby entered upon you to file a complaint in this appeal within twenty (20) days after the date of service
of this rule upon you by personal service or by certified or registered mail.

(2) If you do not file a complaint within this time JUDGMENT OF NON PROS MAY BE ENTERED AGAINST YOU.

() The date of service of this rule if service was by mail is the date of the mailing.

pate March 18, 2008 («),Lé.. ,/g /

Signature of Prothonotary or Deputy

YOU MUST INCLUDE A COPY OF THE NOTICE OF JUDGMENT/TRANSCRIPT FORM WITH THIS NOTICE OF APPEAL.

AOPC 312:05 COURT FILE TO BE FILED WITH PROTHONOTARY




- « COMMONWEALTH OF PENNSYLVANIA NOTICE OF JUDGMENT/TRANSCRIPT
COUNTY OF: CLEARFIELD CIVIL CASE

Mag. Dist. No.: PLAINTIFF: NAME and ADDRESS
46-3-03 IEOMHUNITY HOME SALES INC. 1
MDJ Name: Hon. 1123 S 2ND ST.
MICHAEL A. RUDELLA CLEARFIELD, PA 16830
Address: 131 ROLLING STONE ROAD L N
PO BOX 210 VS.
KYLERTOWN, PA DEFENDANT: NAME and ADDRESS
Teieprone: (814 ) 345-6789 16847-0444 'KELLY, RENEE . , 1

1183 VALLEY ROAD
WEST DECATUR, PA 16878

MICHAEL A. RUDELLA L
131 ROLLING STONE ROAD Docket No.: CV-0000365-07
PO BOX 210 Date Filed: 12/31/07
KYLERTOWN, PA 16847-0444
THIS IS TO NOTIFY YOU THAT:
Judgment; _FOR PLAINTIFF (Date of Judgment) 2/11/08

E' Judgment was entered for: (Name) COMMUNITY HOME SALES, INC.

Judgment was entered against: (Name) KELLY, RENEE

. 5,375.80

in the amount of $ ' :
Amount of Judgment " $_5,252.30
D Defendants are jointly and severally liable. Judgment Costs ¢ 123.50
. , Interest on Judgment $ .00
D Damages will be assessed on Date & Time Attorney Fees $——00

Thi _ . dice.
D is case dismissed without prejudice Total $ 5,375.80

D Amount of Judgment Subject to Attachment/42 Pa.C.S. § 8127 |post Judgment Credits ~ $ -
$ Post Judgment Costs $_ -

D Portion of Judgment for physical damages arising out of

residential lease § Certified Judgment Total $§=§ ZS g

\.J

ANY PARTY HAS THE RIGHT TO APPEAL WITHIN 30 DAYS AFTER THE ENTRY OF JUDGMENT BY FILING A NOTICE
OF APPEAL WITH THE PROTHONOTARY/CLERK OF THE COURT OF COMMON PLEAS, CIVIL DIVISION. YOU
MUST INCLUDE A COPY OF THIS NOTICE OF JUDGMENT/TRANSCRIPT FORM WITH YOUR NOTICE OF APPEAL.
EXCEPT AS OTHERWISE PROVIDED IN THE RULES OF CiVIL PROCEDURE FOR MAGISTERIAL DISTRICT JUDGES, IF THE
JUDGMENT HOLDER ELECTS TO ENTER THE JUDGMENT IN THE COURT OF COMMON PLEAS, ALL FURTHER PROCESS MUST
COME FROM THE COURT OF COMMON PLEAS AND NO FURTHER PROCESS MAY BE ISSUED BY THE MAGISTERIAL DISTRICT JUDGE .
UNLESS THE JUDGMENT IS ENTERED iN THE COURT OF COMMON PLEAS, ANYONE INTERESTED IN THE JUDGMENT MAY FILE
A REQUEST FOR ENTRY OF SATISFACTION WITH THE MAGISTERIAL DISTRICT JUDGE IF THE JUDGMENT DEBTOR PAYS IN FULL,
SETTLES, OR OTHERWISE COMPLIES WITH THE JUDGMENT.

X'/LO { Date 77/] / l Z ;é; Eé’é é 4: , Magisterial District Judge

| certify that this is a true and correct copy of the record OWQS containing the judgment.
%/r [/O/ (& B Date W/ MMagisterial District Judge

My commission expires first Monday of January, 2012 SEAL

AOPC 315-07
DATE PRINTED: 2/12/08 9:16:00 AM



‘COMMONWEALTH OF PENNSYLVANIA
COUNTY OF; CLEARFIELD

Mag. Dist. No.:
46-3-03
MDJ Name: Hon.
MICHAEL A. RUDELLA
Address: 131 ROLLING STONE ROAD
PO BOX 210
KYLERTOWN, PA
Telephone: (814 ) 345-6789

16847-0444

MICHAEL A. RUDELLA

131 ROLLING STONE ROAD
PO BOX 210

KYLERTOWN, PA 16847-0444

THIS IS TO NOTIFY YOU THAT:

. FOR PLAINTIFF
Judgment:

NOTICE OF JUDGMENT/TRANSCRIPT
CIVIL CASE

PLAINTIFF: NAME and ADDRESS

[RELLY, RENEE 1
1183 VALLEY ROAD
WEST DECATUR, PA 16878

L J
VS.

DEFENDANT: NAME and ADDRESS

[COMMUNITY HOME SALES INC. 1

1126 OLD TOWN RD.
CLEARFIELD, PA 16830

L

Docket No.: CV-0000365-07
Date Filed: 2/06/08

CROSS COMPLAINT 001

08-do1ad

(Date of Judgment) 2/11/08

EI Judgment was entered for: {Name)

KELLY,

E Judgment was entered against: (Name) COMMUNITY HOME SALES INC.

in the amount of $ 5,375.80

D Defendants are jointly and severally liable.

D Damages will be assessed on Date & Time,

[:] This case dismissed without prejudice.

D Amount of Judgment Subject to Attachment/42 Pa.C.S. § 8127

$

Portion of Judgment for physical damages arising out of

residential lease §

Amount of Judgment $_5,375.80
Judgment Costs $ .00
Interest on Judgment $ .00
Attorney Fees $— .00
Total $_5,375.80

Post Judgment Credits $ -
Post Judgment Costs $_ ——

Certified Judgment Total $ S Z 2&‘F O

ANY PARTY HAS THE RIGHT TO APPEAL WITHIN 30 DAYS AFTER THE ENTRY OF JUDGMENT BY FILING A NOTICE
OF APPEAL WITH THE PROTHONOTARY/CLERK OF THE COURT OF COMMON PLEAS, CIVIL DIVISION. YOU
MUST INCLUDE A COPY OF THIS NOTICE OF JUDGMENT/TRANSCRIPT FORM WITH YOUR NOTICE OF APPEAL.
EXCEPT AS OTHERWISE PROVIDED IN THE RULES OF CIVIL PROCEDURE FOR MAGISTERIAL DISTRICT JUDGES, IF THE
JUDGMENT HOLDER ELECTS TO ENTER THE JUDGMENT IN THE COURT OF COMMON PLEAS, ALL FURTHER PROCESS MUST
COME FROM THE COURT OF COMMON PLEAS AND NO FURTHER PROCESS MAY BE ISSUED BY THE MAGISTERIAL DISTRICT JUDGE .
UNLESS THE JUDGMENT IS ENTERED IN THE COURT OF COMMON PLEAS, ANYONE INTERESTED IN THE JUDGMENT MAY FILE
A REQUEST FOR ENTRY OF SATISFACTION WITH THE MAGISTERIAL DISTRICT JUDGE IF THE JUDGMENT DEBTOR PAYS IN FULL,

SETTLES, OR OTHERWISE COMPLIES WITH THE JUDGMENT.

FI )_ ED
ETE
@
william A. Shaw
prothonotary/Clerk of Courts

2 ‘/( H 2; Date 77/) / i Z ;é; Eé’é é Z ; , Magisterial District Judge

I certify that this is a true and correct copy of the record of the prggeedings containing the judgment.
3 2) Date W%M , Magisterial District Judge

My commission expires first Monday of January, 2012

AOPC 315-07
DATE PRINTED:

2/12/08

SEAL

9:18:00 AM



P

"sCOMMONWEALTH OF PENNSYLVANIA

COUNTY OF: CLEARFTELD CIVIL CASE
Mag. Dist. No.; PLAINTIFF: NAME and ADDRESS
46-3-03 'COMMUNITY HOME SALES INC.
MDJ Name: Hon. 1123 S 2ND ST.
MICHAEL A. RUDELLA CLEARFIELD, PA 16830
Addess: 131 ROLLING STONE ROAD L
PO BOX 210 VS.
KYLERTOWN, PA DEFENDANT: NAME and ADDRESS
Teleprone: (814) 345-6789 16847-0444 I_KELI-Y, RENEE

1183 VALLEY ROAD
WEST DECATUR, PA 16878

MICHAEL A. RUDELLA L

131 ROLLING STONE ROAD Docket No.: CV-0000365-07
PO BOX 210 Date Filed: 12/31/07
KYLERTOWN, PA 16847-0444

THIS IS TO NOTIFY YOU THAT: 08 -427- D

Judgment: _TOR PLAINTIFF (Date of Judgment) 2/11/08

El Judgment was entered for: (Name) _ COMMUNITY HOME SALES, INC.

[X] Judgment was entered against: (%\Iame) KELLY, RENEE
375.80

; 5
in the amount of $ '
. Amount of Judgment $_5,252.30
|:| Defendants are jointly and severally liable. Judgment Costs s 123.50
. . Interest on Judgment $ -00
|:| Damages will be assessed on Date & Time Attorey Fees $—————00
|:| This case dismissed without prejudice. Total ¢_5,375.80
|:| Amount of Judgment Subject to Attachment/42 Pa.C.S. § 8127 Post Judgment Credits ~ § !
$ Post Judgment Costs $__ —
Portion of Judgment for physical damages arisingoutof | T 7 :_“
residential lease §_ Certified Judgment Total $ .5 25/@

ANY PARTY HAS THE RIGHT TO APPEAL WITHIN 30 DAYS AFTER THE ENTFIY OF JUDGMENT BY FILING A NOTICE
OF APPEAL WITH THE PROTHONOTARY/CLERK OF THE COURT OF COMMON PLEAS, CIVIL DIVISION. YOU
MUST INCLUDE A COPY OF THIS NOTICE OF JUDGMENT/TRANSCRIPT FORM WITH YOUR NOTICE OF APPEAL.

EXCEPT AS OTHERWISE PROVIDED IN THE RULES OF CIVIL PROCEDURE FOR MAGISTERIAL DISTRICT JUDGES, IF THE
JUDGMENT HOLDER ELECTS TO ENTER THE JUDGMENT IN THE COURT OF COMMON PLEAS, ALL FURTHER PROCESS MUST

COME FROM THE COURT OF COMMON PLEAS AND NO FURTHER PROCESS MAY BE ISSUED BY THE MAGISTERIAL DISTRICT JUDGE .

UNLESS THE JUDGMENT IS ENTERED IN THE COURT OF COMMON PLEAS, ANYONE INTERESTED IN THE JUDGMENT MAY FILE
A REQUEST FOR ENTRY OF SATISFACTION WITH THE MAGISTERIAL DISTRICT JUDGE IF THE JUDGMENT DEBTOR PAYS IN FULL,
SETTLES, OR OTHERWISE COMPLIES WITH THE JUDGMENT.

e
Gy
wiltiam A. Shaw

Prothonotary/Clerk of Courts

X -/ / -0 { Date m ‘ . , Magisterial District Judge

| certify that this is a true and correct copy of the record of the proggedings containing the judgment.

?/ / 7/ o y- Date M , Magisterial District Judge
/ R 4 =l

My commission expires first Monday of January, 2012 SEAL

AOPC 315-07
DATE PRINTED: 2/12/08 9:16:00 AM

NOTICE OF JUDGMENT/TRANSCRIPT

-




v X

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

. CIVIL DIVISION

ENEE L. KELLEY, an *
i Zividual, *
' Plaintiff, *

*

s, *

*

COMMUNITY HOME SALES @ *
BRADEFCRD HEIGHTS, INC., = *
Pennsylvania corporation; *
and NEW ERA RUILDING SYSTEMS, *
" INC., a fcreign corporation *
registered to conduct *
business in Pennsylvania, S*
Defendants. *

*

*

£l

*

*

*

*

*

*

*

*

.

Rt

*

*

*

*

*

Dated: April 1, 2008

No. 2008-437-CD

Type of Pleading:

COMPLAINT

Filad on behalf »f:
Plaintiffs

Counsel of Record for
this party:

Trudy G. Lumadue, Esgq.
Pa I.D. 202049

PPEO & LEWIS, LLC.
7 BE. Market Str ee
.0. Box 552
=arfieid, PA 16830
14) T765-1601

t

Prothonotary/Clerk of Courtg

T 14
® 7
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IN TEE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
' CIVIL DIVISZON

RENEZ L. KELLEY, an
individaal,
Plaintiff,
vS. No. 2008-437-CD
CCMMUNITY HCOME SALES @
BRADE¥CRZ HEIGHTS, INC., =&
Pennsylvania corporation;
and NEW ERA BUILCING 3Y3TIVNE,
INC., a foreign corporaticn
registered to conduct
business -n Pennsylvania,
Defendarts.

0% & ok %k F % X X X % %X X F

NOTICE

You have been sued in Court. If you wish to.defend
against =he claims set forth in the following pages, you must take
action within twenty {20) days after this Complaint and notice. are
served, by entering a written appearance perscnally or by attorney
and filing in writing with the Court your defenses or objections
to trne claims set forth =zgainst ycu. You are warned that if you
fail tz do so the case mev oproceed without you and a judgment may
be ertered against you by the Court without further notice for
any noney c<laimed in tae Cemplaint or for any other c¢laim or
relief requested by the Plaintiff. You may lose money or property
or cther rights important ¢ you.

YOU SHOULD TAKE THIS PAPER TO YCUKR LAWYER AT ONCE. IF
YOU DC NOT HAVE A LAWYER CE CANNOT AFFORD CONE, GO TO OR TELEPHONE
THE OFFICZ SET EORTH EELJ% TO FIND OUT WHERE YOU CAN GET LEGAL
HELP. '

Court Administrator
Clearfi=1ld County Courthouse
Market and Second Streets
Clearfi=1ld, FA 16830

(814) 765-2641, ext. 5982



- RENEE L. KELLEY, an

IN THE COURT OF COMMON PLEAS CF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

individual,
Plaintiff,
vs. No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation;
and NEW ERA BUILDING SYSTEMS,
INC., a foreign corporation
registered to conduct
business in Pennsylvania,
Defendants.

&k ok o % ok ok o+ F o d A H %

COMPLAINT
NOW COMES the Plaintiff, Renee L. Kelley, and Bbv her

attorney, Trudy G. Lumadue, Esguire, sets forth the following:

1. Plaintiff is Renee L. Kelley {(“Kelley”), an adult
individual, who resides at 1184 Valley Road, West becatur,
Pennsylvania 16878.

2. Defendant, Ccmmunity Home Sales @ Bradford
Heights, Inc. (hereinafter “Community”), 1is a Pennsylvania
Corporation having a place of business located at 1126 0ld Town
Road, Clearfield, Pennsylvania 16830 and upon information and
belief is an authorized dealer of New Era Building Systems, Inc.

3. Defendant, New Era Building Systems, Inc. (“New

Era”), 1s a foreign corporation registered to conduct business




rd

N -
in the Commonwealth of Pennsylvania with &z place of business at

100 Pine Street, Suite 325, Harrisburg, Pennsylvania 17101.

4. That upon infornation and belief New Era acquired
and purchased an entity known zs Castle Hoasing of Pennsylﬁania,
which was previously located at 199 Boyle Memorial Drive, Knogx,
Pennsylvania, 16232 and New Era assumed all debts and
liabilities of the same.

5. That at all times referred to herein New Era
and/or its predecessor was a “merchant” within the meaning of 13
Pa. C.5.A. § 2104 in respezt to goods, namely the Windsor
Castle, Modular €231 Raglan and other manufactured modular
homes.

6. That Defendant, Community, iz an authcrized dealer
and seller of New Era and its predecesscr’s products, namely
modular homes and is also a merchant within the meaning of 13
Pa. C.S.A. § 2104.

7. That Community is a “seller” as defined under 13
Pa.C.S.A. § 2103(a).

8. On or about February 20066, Plaintiff and her
husband, Rick Kelley, who s now cdeceased, met with a
representative of Community, Erika R.. Mann, regarding the
purchase of a modular home.

9. On or about May 2006, Plaintiff and Mr. Kelley

signed a purchase agreement with Community and/or New Era (or



3

N

otherwise similarly named document) which confirmed the order
and specifications of the modular home purchased by Plaintiff,
namely a 27.7 X 62, Windsor Castlz Modular C231 Raglan for the
purchase price (hereinafter “Modular Home”: cf $93,651.50.

10. That Plaintiff never received a copy of said
purchase agreement as identified in Paragraph 9 and the
substance of said document contained the specifications of the
modular home purchased, idertification of the type and product
number of the Modular Home purchased, the purchase price,
schedule of payment, detail of inclusions and exclusions from
purchase price, installation requirements and specifications and
such other information pertaining to delivery and installation
of the same.

11. That Plaintiff believes and therefore avers
that on or about August-September 2007, Plaintiff was finally
provided a detail of the costs and specifications of the Modular
Home she purchased by Ms. Mann which further included a
statement of her account. Said “Price List and Statement” 1is
attached hereto as Exhibit “A.”

12. - That subsequent to the signing of the
purchase agreement, but pricr to delivery of the Modular Home
purchased Mr. Kelley ©passed away, Jleaving Plaintiff the
remaining party to the <contract with Defendant and/or

Defendants.




13. On or azout June 16, 2006, the Modular Home
was delivered to the location where it was to be set, said
location being 1184 Valley Road, West Decatur, Pennsylvania
16878.

14, That at the time of delivery Plaintiff paid
to Defendant, Community thz amount of $84,000.00 (Eighty-four
Thousand) Dollars as required by the agreement between the
parties.

15. That on or about July 5, 2006, agents and
employees of Community set the home on its foundation.

16. That cn or about August 21, 2006, Plaintiff

‘ paid the amount of $5,000.00 (Five Thousand) Dollars to

Community and thereupon received the key to her home from
Community.

17. | That as part of the purchase agreement the
Modular Home was to be instzlled upon the foundation with all
neceésary electrical, gas, and water lines, interior heat ducts
and any necessary components for ﬁonnection to exteriorAhook—ups
ready to be wutilized and connected to by local utility
providers, which is otherwise known as “self-contained.”

18, That as part of the purchase agreement and
price the interior of the home was to be completely finished

with drywall, primer, carpeted throughout, cabinetry throughout,




)
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Gguﬁfertops throughout‘and WEs to be furnished with a microwave,
garbage disposal and bathroom amenities.

19. That the Modular Home is a two-story home in
which the segond story “future living space” is set up to be
finished by the owner in the future.

20. That as part cf the purchase agreement the
future living space was tc be accommodated with necessary lines
and piping for future utility services.

21. That as part of the purchase agreement the
exteriér of the home was to oe finished with siding, soffit and
facia, 15”7 raised.shutters around the entire home and outdoor
lighting.

22. That as part of the purchase agreement

internal electrical wiring wes to be concealed within the floor

trusses in the basement.

23. That in the alternative Plaintiff reasonably

expected internal electrical w:ring to ke concealed within the
floor trusses in the basement.

24, That as part of the purchase agreement and
order specifications the‘Modtlar Home was not to have a support
beam exposed in the first story of the home and the second story
included accommodations fcr utility connections to the future

living space.




25. . That on or about May 2006 when the
specifications of the Modular Home were discussed by and between
Plaintiff and Ms. Mann, pictures were viewed and Ms. Mann
represented to Plaintiff thatz the beam would not be exposed and
represented to Plaintiff that she “took care of it” for her.

26. That Plaintiff’s purchase included
additional items being a fire-safe door and a “cap” which would
permit entry to the second floor.

27. That Plaintiff reasonably expected the entry
to the second floor to be a stairweli containing a flush, even
wall enclosing the staircase.

28. That on or about July 2006, Plaintiff
reported the concerns mentioned to Ms. Mann when Ms. Mann
visited the Modular Home aﬁd met with Plaintiff. That a
tentative 1list was drafted regarding the issues reported by
Plaintiff and the same is attached hereto as Exhibit “B.”

29. That there were meetings subsequent to this
report wherein any and all of the concerns, defects, failures
complained of herein were further discussed and reported to Ms.
Manﬁ.

30. That Ms. Manr  represented that all of
Plaintiff’s concerns were reported to both Defendants for

appropriate correction and remedy.




31. That thereafter Plaintiff requested of Ms.
Mann a proper and thorcuagh walk-through inspection of the home
and was never afforded the szme.

Count I -~ Breach of Purchase Agreement

Renee L. Kelley v. Community Home Sales @ Bradford
Heichts, Inec.

32. The- averments of Paragraphs 1 - 31 are
incorporated herein by reference as if set forth in full.

33. That Pla:intiff’s Modular Home was delivered
with an exposed support keam in the second story of the home
which protrudes approximately six inches in height across the
center of future living space the length of which is 23 and %
feet.

34. That the exposed support beam will prevent
Plaintiff from utilizing the futurs living space as intended by
Plaintiff and as reasonably expected by the Plaintiff,.

35. That Plaintiff’s home was delivered with
entry to the second floor having a wall that is not even and
flush and instead the wall as delivered to Plaintiff includes a
ledge that creates an unsafe condition in Plaintiff’s home.

36. That Defendant, Community was responsible
for communicating to Defendant, New Era, the specifications of

the Modular Home purchased by Plairtiff and ensuring the Modular




Home delivered met with said specifications and purchase
agreement.,

37. That Plaintiff’s.Modular Home was delivered
without shutters on gable ends of the home.

38. ~ That Plantiff’s Modular Home was delivered
with damaged soffit and facis, in that the same was not properly
attached to the home and that it.buckled, furthermore, within
six months portions of the soffit and facia fell from the home
and the same remains exposed.

39. As a result of the damaged soffit and facia
which fell from the home, fouls of the air gained entry into the
home and Plaintiff was required to clean up after them and
temporarily remedy the same.

40. That the Nodular Home was delivered and the
siding was improperly instailed so that some areas are tight and
some are loose and the result is that the siding is rolling.

41. That the Modular Home was delivered with all
electrical wire connections from one side of the home to the
other side of the 5ome exposed and a 220 Volt Jjunction box
uncovered and exposed which creates an unsafe condition.

42. That the Modular Home was improperly
installed upon its foundation by Defendant, Community, and the
home was placed atop internal electrical wires which lead to

junction boxes in the basement.



43, That the Modular Home as it sits, sits
unsafe electrically and the same has been adamantly reported to
Defendants.

44, That the Modular Home was delivered and
installed without the heat ducts from one side of the homé being
properly connected to the other side and half of the Modular
Home was receiving no heat.

45, That  Defendant, Community attempted to
remedy the heating problem as described in Paragraph 44 without
Plaintiff’s consent and did so in an improper fashion so that a
12 inch Zlex hose now protrudes and is exposed in Plaintiff’s
basement the length of which is approximately 18 feet and tha£
this “quick-£fix” by Defendant creates an unsightly condition.

46. That the Modular Home was delivered with
drywall having been installed improperly and the same is loose
in several areas.

47. Further that Defendanté remedied certain
drywall ceficiencies but did not restore the walls to their
previous condition leaving thém unpainted.

48. That the Modular Home’s countertop, kitchen
backsplash and trim were installed in the kitchen so that the
same 1s not properly attached to the wall and continues to get

worse over time, removing itself from the wall further.




49, That agents and employees of Community
during the course of the work that was performed inside the
Modular Home at installation damaged a refrigeratqr- owned by
Plaintiff and have refused to pay for said damage.

50. That Plaintiff reasonably expected Community
would perform its tasks at the Modular Home without damaging
Plaintiff’s property.

51. That Defendant, Community, failed to deliver
to Plaintiff the Modular Home per the specifications "and
purchase agreement and failed to perform thei installation -
included in said purchase agreement in an adequate manner.

52. That the failures by Defendant as described
in Paragraph 50 constitute a breach of the purchase agreement
between Plaintiff and Defendant, Community.

53. That Plaintiff’s Modular Home as delivered
is of a value less than that which she purchased.

54, Defendant 1is 1liable to Plaintiff for the
difference between the value of the home as ordered by Plaintiff
and the value of the home received.

55. That in the alternative, Defendant is liable
to Plaintiff for the cost to remedy and cure the failures and

breaches in the delivery and installation of the Modular Home.



56. That the cost to cure and remedy the
failures and breaches in delivery and installation of the

Modular Home are as follows:

Deficient and unfinished soffit and facia work is
$65.00;

Installation of baffles for ventilation is $600.00.
Raise floor to enclose beam is $1,800.00 (plus loss

of use of space, which is an unliquidated loss);

Replace junction boxes for electrical wires 1is

$375.00;

Drywall seams and repair loose drywall is $1350.00;
Installation of railing to bring unsafe stairwell
to safe condition is $1650.00 (plus loss of use of
space, which is an unliquidated loss);

Repair kitchen backsplash is $800.00;

Repair loose and rolling siding is $1200.00;

Repair unsafe junction box condition is $40.00;
Remedy heat duct flex_ﬁose is $260.00 (plus loss of
use of space, which is an unliquidated loss);
Install Jjunction boxes for exposed wires is
$750.00;

Install shutters is $340.00 (plus the cost of
shutters which Plaintiff does not know exact cost

of each shutter);



m. Contractor’s fee and inspection for above estimated
work is $50.00.

n. Replace refrigerator door is $683.15

A true and correct copy o¢f estimate for items “a”
"m” is attached hereto as Exhibit “C.” A true and correct copy
of estimate for item “n” is attached hereto as Exhibit “D.”

57. That as a result of Defendant’s breach
Plaintiff has been required to expend time and effort to
correspond, communicate regarding and handle the matters herein

described and has been required to spend approximately 220-225

~hours tending to these matters. That Plaintiff has been

required to take away from her duties as a mother and homemaker
to deal with these matters.

58. That Defendant is 1liable to Plaintiff for
the reasonable value of her services and time that has been lost
due to being required to deal with these matters.

59. That as a result of Defendant’s breach
Plaintiff has been inconvenienced.

60. That Defendant is liable to Plaintiff for
the reasonable value of her inconvenience.

WHEREFORE, Plaintiff, Renee L. Kelley, prays for
judgment to be entered in her favor and against Defendant,
Community Home Sales @ Bradford Heights, Inc. in an amount in

excess of $20,000.00 (Twenty Thousand) Dollars.




Count II - Negligent Manufacture and Delivery

Renee L. Kelley v. New Era Building Systems, Inc.

61. That Flaintiff incorporates Paragraphs 1-
60 herein by reference as if set forth in full.

62. . That Defendant, New Era, was responsible for
manufacturing and delivering the Modular Home ordered by
Plaintiff to specification and ©pursuant to the Purchase
Agreement entered into between Plaintiff and Community.

63. That New Era 1is responsible for the
engineering and manufacturing of the Modular Home as ordered by
Plaintiff.

64. .That New Era 1is further responsible for
delivering to Plaintiff the Modular Home as ordered.

65. That New Era failed to properly engineer the
same as specified and ordered by Plaintiff.

66. That New Era failed to deliver the Modular
Home as purchased and ordered by Plaintiff.

67. That due to New Era’s failure to engineer
the Modular Home as purchaszd and failure fo deliver the Modular
Home as ordered, Plaintiff’s Mcdulsr Home was delivered with an

exposed support beam in the second story of the home which




protrudes approximately six Inches in height across the center
of future living space the length of which is 23 and % feet.

68. That the exposed support beam will prevent
Plaintiff from utilizing the future living spacé as intended by
Plaintiff and as reasonably expected by the Plaintiff.

69. That due to New Era’s failure to engineer
the Modular Home as purchesed and failure to deliver the Modular
Home as ordered to Plaintiff’s home was delivered so that it was
impossible for the entry to the second floor to have a wall that
is even and flush and instead thé wall was required to include a
ledge that creates an unszafe condition in Plaintiff’s home.

70. That <he Modular ﬁome was delivered and
manufactured without proper baffles for ventilation in the
second story, future living space, as required by building code.

71. That the failures by New Era as described in
Paragraph 65 - 70 have resulted in harm to Plaintiff in that the
value of Plaintiff’s Modular Home as delivered is less than the
value of the Modular Home purchased by Plaintiff.

72. Defendant 1is 1liable to Plaintiff for the
difference between thé value cf the home as ordered by Plaintiff
and the value of the home received.

73. That in the alternative, Defendant is liable
to Plaintiff for the cost to remedy and cure the failures and

breaches in the engineering and delivery of the Modular Home.




4. That as a result of Defendant’s ©breach
Plaintiff has been required to expend time and effort to
correspond, communicate regarding and handle the matters and has
been required to spend approximately 220-225 hours tending to
these matters. That Plaintiff has been required to take away
from her duties as é mother and homemaker to deal with these
matters.

75. That Defendant is liable tc Plaintiff for
the reasonable value of her sefvices that have been lost due to
being required to deal with these matters.

76. That as a result of Defendant’s breach
Plaintiff has been inconvenienced.

7. That Defendant 1is liable to Plaintiff for
the reasonable value of her inconvenience.

WHEREFORE, Plaintiff, Renee L.‘ Kelley, prays for
judgment to be entered in her favor and against Defendant, New
Era Building Systems, Inc. in an amount in excess of $2&,000.00

(Twenty Thousand) Dollars.

Count III - Breach of Express Warranty

Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc
and New Era Building Systems, Inc.

8. Plaintiff incorporates Paragraphs 1 - 77

herein by reference as if set forth in full herein.



79. New Era .and Community issued to Plaintiff
two Warranty documents, one entitled “The Limited Warranty” and
the other entitled “Castle Service Procedures,” which were
contained in the Modular Home upon its delivery. The same are
attached hereto respectively as Exhibits “C” and “D.”

80. That the purpose of the Warranty(ies) is to
assure Plaintiff, as a purchaser, that faulty workmanship,
design or manufacturing defects will be effectively remedied and
that the Modular Home would be as specified by her and contained
in the purchase agreement and specifications shown.

g1. That Castle Service Procedures Warranty
provides at Page 5 that during the first year the home 1is
warranted against the following: Faulty workmanship and
materials; Defects 1in wiring, piping, and ductwork in the
electrical, plumbing hzating, cooling,\ ventilating and
mechanical systems; and, Major Structural Defects.

82. That the Modular Home was delivered with
faulty workmanship by New Era in that Plaintiff’s Modular Home
was delivered with an exposed support beam in the second story
of the home which .protrudes approximately six inches in height
across the center of future living space the length of which is
23 and % feet and prevents Flaintiff from using the future

living space as intended.




83. That the Modular Home was delivered with
faulty workmanship by New Ers in that the engineering was faulty
so that it was impossible for the entry to the second floor to
have a wall that is even and flush and instead the wall was
required to include a ledge :that creates an unsafe condition in
Plaintiff’s home.

84. That Community failed to remedy the faulty
workmanship with regard to the entry to the second floor, but
rather installed the wall in the stairwell so that a ledge
exists and the wall is not flush or even and the same creates an
unsafe condition in Plaintiff’s home.

85. That Plaintiff’s incorporates Paragraphs 37-
49 herein as if set forth in full as each of the same represents
faulty workmanship and the results therefrom.

86. That Castle Service Procedures Warranty at
page 11 provides that inadequate ventilation of attics and crawi
spaces will be corrected.

87. . While the second story of the Modular Home
is not an attic or crawl spacs, but rather a future living space
it is the highest space that exists in the home and would -be
required by building code'to Fave such proper ventilation.

88. That the Modular Home as delivered to
Plaintiff does not have adaquate and proper baffles for

ventilation which is required by building code and regulations.




89. That New Era and Community Dbreached the
Warranty by intentionally or regligently failing to remedy and
cure the faulty workmanship and all other failures as described
herein when the same was demanded and requested by Plaintiff.

| 90. That Pleintiff believes and therefore avers
that Defendant may not be able to remedy the wall in the
stairwell as there is a fundamental engineering defect.

91. That Plezintiff believes and therefore avers
that Defendant may not be able to remedy the exposed beam on the
second floor without compromizing the désign of the home, as
there is a fundamental engineering defect.

92. Thus, the remedy has failed of its essential
purpose under 13 Pa.C.S.A. § 2719(b) and Plaintiff is entitled
to all remedies afforded under Pennsylvania Uniform Commercial
Code, including, incidental and consequential damages as
provided under 13 Pa.C.S.A. § 2715(a) and (b).

93. That The Limited Warranty provides at Page
8, Section II, 3.9-3.11 that gaps between trim and adjacent
surfaces, cracking in grout joints and tiles that become loose
will be corrected.

94, That Plaintiff’s back-splash installed in
the kitchen is not properly attached to the wall and continues

to get worse over time, removing itself from the wall further.



95. That New Era and Community have breached the
express warranty by failing to remedy the surface, trim and
finishing that is removed from the wall.

96. Thet Plaintiff has incurred substantial
incident and consegquential damages as a direct and proximate
result of Defendants’ breach of Warranty including, lost time
expended to handle the problems with the home, telephone
expenses incurred in communicating regarding these issues,
expenses for photograph development, inconvenience and other
related expenses.

WHEREFORE, Plaintiff, Renee L. Kelley, requests that
judgment be entered against all Defendants in an amount in
excess of $20,000.00 and award Plaintiff her incidental and
consequential damages, as stated above, the precise amount of
which wili be determined at trial, costs of suit, attorneys’
fees with costs and interest thereon and such other relief as

this Court may deem just and proper.

COUNT IV - BREACH OF IMPLIED WARRANTY OF
MERCHANTABILITY

Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc
and New Era Building Systems, Inc.

97. The averments of Paragraphs 1 through 96 are

incorporated herein by reference and set forth as if in full.



98. Under 13, Pa.C.S.A. § 2314 “unless excluded
or modified, a warranty that the goods shall be merchantable is
implied in a contract for their sale if the seller is a merchant
with respect to the goods of that kind.

99. For goods to be merchantable, they must be
“fit for the ordinary purposes for which such goods are used.”

100. That | Defendants issued two Warranty
documents of which the same overlap and conflict with one
another.

101. That ths | Warranty documents fail to
incorporate one into the other and neither reference the other.

102. - That due to the conflicting Warranties the
same fail in their essential purpose and are not understandable
by the reasonable person.

103. That as a result of said failure Plaintiff
is entitled to all remedies provided for under the Uniform
Commercial Code.

104. In addition, the Caste Services Procedures
Warranty does not exclude or modify any implied warranties.

105. That Defendants breached the implied
warranty of merchantability because the Modular Home was not fit
for the ordinary purpose for which it was to be used and instead
it was delivered with faulty workmanship by Defendants in that

the engineering was faulty so that it was impossible for the




entry to the second floor to have a wall that is even and flush
and instead the wall includss a ledge that creates an unsafe
condition in Plaintiff’s hcme.

106. That the Modular Home has been left by
Defencants with the same unsafe condition and Defendants have
refused to remedy the same.

107. In addition, that Defendants further
breached the implied warranty of merchantability because the
Modular Home was not fit for the ordinary purpose for which it
wés to be used due to ‘the second floor future 1living space
having an exposed beam which prevents the same intended usage.

108. That the wunsafe electrical conditions as
described in Paragraphs 41 - 43 further breached the implied
warranty of merchantability because the Modular Home was not fit
for the ordinary purpose for which it was to be used and instead
is unsafe eiectrically.

109. That the conditions as described in
Paragraphs 44 - 47 further breached the implied warranty of
merchantability because the Modular Home was not fit for the
ordinary purpose for which it was to be used.

110. That the improper ventilation as described
in Paragraph 68 represents a breach of the implied warranty of

merchantability because the Modular Home was not fit for the




ordinary purpose for which it was to be used and is not fit to
meet building co@es.

111. That the conditions described in Paragraphs
38—~ 40 represent a breach of the implied warranty of
merchantability because the Modular Home is not fit for its
ordinary purpose for which it was to be used as a result of the
same.

112. Plaintiff has incurred substantial incident
and consequential damages as a direct and proximate result of
Defendants’ breach of Warranty including, lost time expended to
handle the problems with the home, telephone expenses 1incurred
in communicating regarding these issues, expenses for photograph
development, inconvenience and other related expenses.

WHEREFORE, Plaintiff, Renee L. Kelley, requests that
judgment be entered against all Defendants in‘ an amount in
excess of $20,000.00 and award Plaintiff her incidental and
consequential damages, as statedvabove, the precise amount of
which will be determined at trial, costs of suit, attorneys’
fees and such other relief as this Court may deem just and
proper.

COUNT V - BREACH OF IMPLIED WARRANTY OF
FITNESS FOR PARTICULAR PURPOSE

Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc
and New Era Building Systems, Inc.




113. The averments of Paragraphs 1 through 112
are incorporated herein by reference and set forth as if in

full.

114. Under 13, Pa.C.S.A. § 231 “where the seller
at the time of contractirg has reason to know: (1) any
particular purpose for which. the goods are required; and (2)
that the buyer is relying or the skill or judgment of the seller
to select or furnish suitable goods; there is unless excluded or
modified..an implied warranty that the goods shall be fit for
such purposes.”

115. That egs described herein, Plaintiff
communicated to Community’s representative, Ms. Mann that the
future living space was irtended to be finished and utilized by
Plaintiff.

116. That Ms. Mann represented to Plaintiff that
the Modular Home purchased would be desirable for the purpose
she intended.

117. Further that Plaintiff communicated to Ms.
Mann and the same was orderéd that the future living space was
to be equipped with plumbing and essential utility connections.

118, That Plaintiff further communicated to Ms.
Mann that she desired to hawvz a “cap” installed and to have it
provide accessibility from the first story to the second story

of the home.



119. That Ms. Mann represented to Plaintiff that
the access from the first story to the second story would be
able to be utilized by Plaintiff as a staircase and stairwell.

120. | That Ms. Mann represented to Plaintiff that
the second story future 1living space would be appropriate for
future finishing and open living space.

121. - That Plaintiff represented that she desired
to have a home that contained shutters around the entire home.
That Ms. Mann‘ represented to Plaintiff and recommended she
purchase the Modular Home as described herein and that the same
would have shutters around thz entire home.

122. Based uscn Ms. Mann’s representations
Plaintiff purchased the Modular Home and the respective
additions necessary to allow access to the second story.

123. That Comﬁunity breached the implied warranty
of fitness for particular purpose because Community through Mann
had reason teo know, and did in fact know, the purposes for which
Plaintiff purchased the Modular Home and the additions for the
second floor future living space and that Plaintiff was relying
on Mann’s skill and judgmert in selecting the appropriate
Modular Home and necessary additions for her purpose.

124. That the Modular Home as delivered and
installed by Community is not fit for the particular purpose for

which it was purchased.




125. Thet Community has refused to remedy the
second story defects, namelv an exposed beam and an unsafe
staircase.

126. That Community has refused to provide and
install shutters aroﬁnd the entire Modular Home as was
represented by Ms. Mann.

127. That the Warranty(ies) documents as provided
fail of their essential purpose as described supra and that
Plaintiff is entitled to her consequential and incidental
damages.

128. ~ That Plazrtiff has incurred =substantial
incident and consequential damages as a direct and proximate
result of Defendants’ breach ¢f Warranty including, lost time
expended to handle the proklems with the home, telephone
expenses incurred in communicating regarding these issues,
expenses for photograph development, inconvenience and other
related expenses.

WHEREFORE, Plaintiff, Renee L. Kelley, requests that
judgment be. eﬁtered against all Defendants in an amount in
excess of $20,000.00 and award Plaintiff her incidental and
consequential damages, as steted above, the precise amount of
which will be determined at trial, costs of suit, attorneys’
fees and such other relief as this Court may deem just and

proper.



Respectfully submitted by,

NADDE M
G Lu

Attorney fo Dl 1nt1ff




VEEIFICATION

I, Renee L. Kelley, Petitioner verify that the
statements made ir the Zcregoing Complaint are true and correct
upon my personal knowledge or information and Dbelief. I
understand that false statements herein are made subject to the
penalties of 18 Pa. C.S. Secticn 4904, relating to unsworn

falsification to authcrities.

Bv ;;%;;%;k(/:;iL7L\ Lap

e&ie L. Kelley
Plaintiff
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The following are warranty issues as to date. We are not finished with the trim-out of these

homes, and may find additional issues.
: P
Warranty Issues: @ o\@

Kelley: Serial No. 8109

; RN
ve sticks out)

/,.z_/ --Header beam in family room, sticks up into second floor. -~ U(}“ 2
rd ~There-are-tose-wires sticking from-underneath-the-wall-behind- the sgove we don’t
know-what they-are-for.
4. Right front of home, shingles are hanging over the edge, look like they were never
cut.

5~  Swinging doors from nook area need adjusted, won’t latch at all.
e W\F/_me
7. 3 cabinet pulls are scratched, noticeable.
overhead microwave is scratched on the front, notlcegble )
need 2 new corner pieces for the island, marked uj
Ceiling 1n bath #2, has mold on &t, and ceiling 1s coming down in one spot
Bedroom #2, has mold on the ceiling
Bedroom #3, has mold on the ceiling
Lazy Susan doors in kitchen need adjusted, wont close right
.(__cabinet door in kitchen is damaged, chuck out of it.
157 _Door handle for closet in utility room is scraiched, noticeable ¥
16. mmﬁ mmirtor, is marked up, noticeable’
mold in carpet and on wall in hallway, next to utility room
A87 et in hallway next to utility room is very wet
97 door frame to to side door off of utility roomzmg_fgmis@
20.  There was supposed to be drapes in the home ¢ is none.
27 ( Can we get shelves Tor cabinets in the uuhty)r:)t‘:gb

22.  There as damage to the outside of the home during shlppmg, siding damage, sofit and
fascia damage, etc. I have pictures.

P

No paint provided
L ~ _ Areas of countertops are not caulked one section is away.from the wall,
,25./ tr1m color issue. _




. - PROPOSAL ' _,
AAP .Inc. h NO. M&l%_‘ ‘
K.S. Wisor, Sales - NOTICE - // 27/08

526 W. PAULINE DR. YOU HAVE THREE DAYS DATE ' L('
CLEAR'(’;?;;’;:&}%”-' 011 TO CANCEL THIS CONTRACT. SHEET NO. [ \)
Proposal Submitted To: Work to be Performed at:
- N\ W
NAME Qﬁ ne rf ’(8 { ((‘/ NAME Une Camsl
STREET HOLF UA“éLI ?Oﬂd) STREET LHEL \/g}—ﬂe/xz 2 r 2]
| oy UJIZS + e Cad M/ STATE / A cITY | STATE
: | PHONE ggq ~ 2188 /4‘975 me“e
] (We hereby propose to furnish the materials and perform the labor necessary for the completion of w
?cs:omq - !\A,g/)u(a/t Mo~ .
_RAiSED Rorch  poecded  Glo oSS eSSiTy  os/nk

/

Yard A f?’?\ ich{- A/bo%roméﬂ&
g

’%*Seﬁ- fo- 2 SieieS of AU/M W/ﬂg__

—7{ = S ¥ set for planbing o 200 Sory
L%«L;"V /~¥ M _— FAardor s/ /Mq/(/e/a/f
1) Bec FH?Léf fACIA N U AhLpus /1/\///1.4/ Eﬁﬁ;ﬁmﬁ
thi L " 65,00
ORIAIN eitrance 10 Her 2./ Sdp%ﬁﬂm 7m /::j/o

?») Thatte.  are  nop Rﬁmﬂds o 29! (enters 1o ymawdace,

S/wm/e waM,mr/?/ For ﬁfaﬂer l/wh/méan("ﬁ)LM #/ﬂﬂ

0 1k
2 0, cq
All material is aranteecf to%g Fédemi%(f' awb the above work to be performed in accordance with the rawlngs/
and specifications submitted for above work and completed in a substantial workmanlike manner for the sum of

- T D?lars s —= )-

with payments to be made as4o/ows P i "
Al_weple TS ih TAd Hot to woreed iNf  Oiece mill.

Any unforeseen conditions or unplanned perils that have a direct effact on the project will resuit -
mmmmwmmmmammdmmmmt ResPecﬁu“ysum“'tted
costs may be above contracted price difference as soon as reasonably possible. Also, be
advised: weather, material avai!abilty and envimnmemal condma\s can delay the aventual

eomploﬁonmdshanaﬂedandbe d by the d parties. All arbitration of
conditions or comp diately afirmed and roasonably setfied by both patties.  Nigte - This | may be withdrawn by us if not accepted
PubﬂcUabiﬁylnmonabwawklobetakenomby:
\ within _@K days. )
( ACCEPTANCE OF PROPOSAL A

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authonzed to do
the work as specified. Payment will be made as outlined above.

Signature

50/\Jb/7L \La//




" AAP Inc. | PROPOSAL o FTIINUSE

K.S. Wisor, Sales - NOTICE - e L 27 OF
526 W, PAULINE DR. YOU HAVE THREE DAYS 7 >
CLEARFIELD, PA 16830-1011 TO CANCEL THIS CONTRACT. pa A
(814) 765-3150 SHEET NO. 9 -
Proposal Submitted To: Work to be Performed at:

(e Punze Ko lleg™ Ve T2 Sautt )
eer__11EY vl Ufoad eer 10 galley Read
crrv /wat DD Ml'”)\i(// STATE _M__ crTy STATE

- 077
| PHONE 851 - 2l g? u’? LPHONE

(We hereby propose to furnish the materials and perform the labor necessary for the completlon of )

’f))l o PN Boxes  Ciushid hu Craun OWad‘zr/_
u//wx Homdl_ pu#S St N Trem (ZHA e we/cf,é/ v 2l ¥
7)‘\)\ Hoe  pids  Se -~ conTre 2 LL///QSL 'T/Wc’i'/m%féV//Qbfs
TNese  BiXes pee Judts haungitd puk of Ceiling Mowe 3757
%) Neter wAhny Sor D éca/\ 1O L Foral PAuzt
F//\/sz\ﬂwCrm%ma/f/ Sm‘hqnﬁ/ oF /fame /S FMJ g
nire 1 Alou) Zonishing ﬁjz/lé L, "ttt AL d/
f\rua/@// szms For m mdrf/)')a/i"///?wa@ﬂ ;N
"o D rivents ﬁ/A(&L wPaYi mmer has Coised white
PRIMPi Sewién # Dottep All Wl The (ST Flosky [NeYT
90\"((—1 DA’fcf/\eJ b(,d: Le L a/msmhv’/u @nn/lel” ?5(005(72),
ol rooms bade ShinweH 4 | Bedum npeal;femmfa:ﬁ 144 /350 %,

All material Is guaranteed to be as specified, and the above work to be performed in accordance withl the drawings
and specifications submitted for above work and completed in a sub.,tantlal workmanlike manner for the sum of

(\ >~

./

Dollars ($ ).
with p;%ments to be mad;fs folkows: , /
4 cetsof ShetleS Aot dacal g andle \

in addHional cose, Coreracioe i advise T ik comions o perts u &mﬂ"“ Respectfully submitted

costs may be above contracted price difference as soon as reasonably possible. Alsa, be

advised: weather, material aveihbiﬂy and enwonrmnlal conditions can delay the eventual per

m amﬁ immediately al'\m\od and @%‘&Wﬂé’ X - .

Puisio Lisblty ivrance on atove work fo ba iken cut by: Note - ropesal may be withdrawn by us if not accepted
L withi days. y
-

ACCEPTANCE OF PROPOSAL

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do
the work as specified. Payment will be made as outlined above.

Signature




. SISOV, 08\

PROPOSAL

w. B 0IEE

- NOTICE - oArE [-27-8%
526 W. PAULINE DR. YOU HAVE THREE DAYS ? 6/ %
c'-““':;ﬁ';;’_;:&;gg:’“‘“’“ TO CANCEL THIS CONTRACT. SHEET NO. . 4
Proposal Submitted To: Work to be Performed at: |
{ N ‘
NAME Qb‘/\u—' V\JO NAME O)I,Q L( e
4 ey (NRAK MW STATE }0 A cry STATE \‘f
\ PHONE 857]-218% (68 78 ) | pHone 1
-~

L N l

(Wg hereby propose to furnish the materials and perform the labor necessary for the completion of

Dengeroun Liding space or) sraicwell hBs “Ao" yadling|
W/%chuc/ bw I%I/L/ F'oﬂm of lecim‘i (otk /3’6'(4’3721({5
W 9)0{\ TH: WAS / ‘Damﬂeci on_ Site A/weA/ /ﬁsf,c;//ecf étf/
Han. Mdaw&) S5/3¢€ OP/«’MC/ rMof A//ﬂﬂ/ﬁfc v ,aaa}

Ctchen gﬂckﬂ D857 (S 'Dad/’/‘/’ msmllea/ e Thin Cnuwnf
Q&Mﬂﬂh(ﬂ, )'/‘[Mf—pwz)\, hes Lao:qs/uu}a# alloss  pAfy 1o
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AII material is guaranteed to be as specified, and the above work to be performed in accordance with the drawlngs
and specifications submitted for above work and completed in a substantial workmanlike manner for the sum of

) ﬂllars (sb'—‘%’

f N a7
d) fe

).
with payments to be made as follows:

£ 48 - 1o coprect” Rempge ¢ Le hm;i\ ] Ptils € proper %7‘:
ﬁ‘ym mmczm ﬁm’ﬁz&“mm*ﬁfﬁ;‘n"&m“ﬁ what Respectfully submitted
costs may be above contracted price difference as soon as possible. Also, be per i

advised: weather, material availability, amomirurrmtalconduonseandﬂayhemnhnl

completion and shall afect and All arbitration of
Note - Thi ¥ proposal may be withdrawn by us if not accepted
within _h__ days.

parties.
m«mwummmﬁynﬂwwmwmm
Publcl.iahmylvmmncewmmmbeblmoutby'

/
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ACCEPTANCE OF PROPOSAL

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do
the work as specified. Payment will be made as outlined above.

Signature

W
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AAPR Inc. no. 50N B8R
K.S. Wisor, Sales - NOTICE - e |-27-08
626 W. PAULINE DR. YOU HAVE THREE DAYS 4{ j 94
, PA 16830-1011 NTRACT.
cLEART;ﬁlj;)_,:s_s 158 TO CANCEL THIS CO SHEET NO. ' j; '
Proposal Submitted To: Work to be Performed at: \
4 ] N ( ,
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swreer LY l) a 0o M streer U ﬂ‘/— \J amt M
oIy _(M‘é);(z__/)&m&ugL STATE ‘&_ cny STATE
| Prone BE N - He¥ Ve ) | puone )
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All material is guaranteed to be a ' specified, and the above work to be perfomled v accordanoe with the drawings
and specifications submitted for above wor\l;;nd completed in a substantial workmanlike manner for the sum of
S O.00 pz dor . mgf‘,pgsz ¢ Dollars ($ 75}7 )

¥ [ A OO .
with payments to be made as follows: _ _Fi “@Q pa«@{/ / )

Ary unforesoon cbnditions or unplat perits . projed)

In additional costs. Contractor wi advise of such conditions or perils upon discovery and what Nl ? 2
costs may be above contracted price difference as soon as reasonably possible. Also, bo v K S W‘Eoe
advised: weather, materlal avallability, and envircnmental conditions can delay the eventual per —
wmmmmmmuumwbymmwmmwmd N

conditions or comp will be y afirmed and reasonably settied by both parties. - ¥
Publc Liabity insance on sbove werk t bo takon it y: Note - This al may be withdrawn by us if not accepted
within days. y

—

( ACCEPTANCE OF PROPOSAL ' )

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do
the work as specified. Payment will be made as outlined above.

Signature




g PROPOSAL : o3 6"7 275
Kc .Wisor \ - NOTICE - onte 2 == 08

1341 TURNPIKE AVE. YOU HAVE THREE DAYS
CLEARFIELD, PA 16830 TO CANCEL THIS CONTRACT. SHEETNO. / —_
(814) 765-3150 .
Proposal Submitted To: Work to be Performed at:

N
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(We hereby propose to furnish the materials and perform the labor necessa ‘ for the completion of A
Amuttipts 10 ﬂ//”}ﬂam{ (1-27—ap .
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All material is guaranteed to be as specified, and the above work to be performed in accordance with the drawings
and specifications submitted for above work and completed in a substantial wor:r?ike manner for the sum of

lars ($ 5,700 - ).

parties.
mmﬂWlmmmmbhmﬂm .
9 G'MM‘- within __30 days.

( ACCEPTANCE OF PROPOSAL

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do
the work as specified. Payment will be made as outlined above.

J

Signature
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Order Summary

1 Please verify your billing and shipping information.
1 Note: To ensure that your parts are delivered promptly, please provide a physical mailing

address.
Billing Shipping
Address: Renee Kelley Address: Renee Kelley
1184 Valley Road 1184 Velley Road
West Decatur, PA Woest Decatur, PA
16878 X 16878
Change | Change |

2 Verify your order. To change or modify your order click on Change Order
below.

Part Description: Quantity: Pert Number: Model Number.  Price per unit;  Cost;
DOR-FIP 88 1 L2305850LG 10655546402 $628.49 $628.49
Subtotal: $628.49
Shipping & Handling:  $15.99
Tax. $38.67
Total; sebs.is

Change Order |

3 Please enter any discount information.

ICoupon Information

_Enter the Reference N‘u‘mubﬁer: fo'r' the cou'bon' 6r'
promotion.

Reference Number: ,'

Update Order Totals |

If you would like to preview the coupon information applied to your order
information, please click on the Update Order Total above.

[For Sears Associates

10f2 6& lu b; ’JL h b X 2/1/2008 4:37 PM
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CASTLE SERVICE PROCEDURES

HOMEOWNERS RESPONSIBILITIES

Your new home requires an active maintenance effort on your part to reduce the likelthood of damage

due to neglect, improper maintenance or abnormal use. One of the mors typical problems encountered : o '
by naw homeownars is water damage 1o exterior walls and basements. Damage of this sort may be

caused by the location and type of home; owner installed trees and shrubbery, or failure of the

homeowner to maintain the proper drainage away from the home. It is your responsibility to maintain, in

this instance, a proper grade around your home that will ensure the continued movement of surface water

away from your home.

Excessive entrance of water around the foundation can cause soil movement and serious damage.
Excessive water entrance and subsequent damages cause by the home owner changing the grade, not
properly maintaining it or cultivating and landscaping areas near the foundation will not be considersd

itemns requiring service by Castle.

Sattling of the foundation that may ocour due to aforementionsd conditions that cause drywall cracks,
uneven fioors, door swing problems o any other assaciated problem not covered by this warranty.

Various regional areas of the country may have local maintenance problems. Homeowners are : ;
encouraged to discuss specific maintenance responsibilities with their Builder. ‘

NOTE: Damage caused or made worse by homeowner negligence, improper maintenance and/or
operalion will not be covered by this warranty.

.. MATERIALS, APPLIANCES, FIXTURES, AND OTHER FURNISHINGS WARRANTED BY OTHERS

Many of the appliances, fixtures, and materials used in the construction of the Castle home are warranted
in writing by their manufacturers, and copies of these warranties are provided with the home. These
supplier warranties include, but are not limited o, items such as water heaters, radiant heaters, furnaces, _ o

ranges, refrigerators, dishwashers, garbage disposals, microwaves, washers and dryers, bath tubs,

faucets, interior and exterior doors, siding, shingles, windows, smoke detectors, and pre-built fireplaces,
Castie does not warrant products which carry their own manufacturer's warranty, does not adopt the
manufacturer’s warranties, and disclaims any implied warranties of Merchentability or Fitness for
Purpose.- The manufacturer’s warranties are passed through to the Homeowner and the Homeowner is
assigned all rights thereunder; and if any warranty service is nesded for any of these warranted items, the

- manufacturer's nearest authorized service center should be contacted or such other procedure followed
.as may be directed by the manufacturer's written warranty. :

Castle, does not warrant against normal use_and maintenance,

This warranty is nof valid if additions, repairs, or alterations are made to a home ouiside the
Manufacturers factory or if such home has been subjected to misuse, or if purchaser fails to comply with
the service instructions contained in all bulletins, manuals, and instructions furnished by Castle.

Castie reserves the unrestricted right, at any tirha, 1o make changes in the design of, and improvement ih,

or on, its homes with out incurring any obligation to make corresponding changes or improvements in, or
on, homés manufactured prior fo the time such changes are made.

Skt E”



WHAT 15 NOT COVERED

This WARRANTY Does Not Cover the Following Non-Warrantable ltems:

1),

2),

s

3).

s

.5.)

Any appliance, fixture, or construction material which is warranted in writing by its manufacturer..

Any drywall cracks that may occur during transportation,'erecﬁon, or settiing due to unstable soil
condttions and/or foundation conditions outside the control of Castie.

Normal deterioration from use, wear, or exposure.
Chips, scratches, cracks, and mars in woodwork, walls, porcelain, mirrors, plumbing fixtures,
kitchen appliances countertops, doors, siding, windows, railings, light fixtures, exterior aluminum

trim, floor coverings, cabinsts, broken glass, defective screens, or similar defects readily visible io
the human.eye, which are not noted for correction in writing to Castle within 7 days after delivery

of the home.

Defects or problems caused by factors beyond Castie's control, such as but not limited to,
misuse, abuse, inadequate maintenance, performances other than by Castie's employaes under

Castie’s direction or delays in reporting problems.
Shading caused by tolich-ups of a primer coat of paint on the interior walls.
Ceiling shadows caused by lighting.

Carpet seams that show due to carpet nap, piling, etc. Only when a gap in the carpet is visible
will Castle re-seam the carpet. '

Any items damaged by excessive humidity within the house as a result of:
-Poor exterior grading or dampness in the crawl space or basement areas

-Moisture forming in the attic from high winds during rain or snow storms

" improper usage of bath and kitchen exhaust fans or humidifiers

-Delayed installation of gutier or downspout

-Use of kercsene type portable épace heatérs

~lce buud up on roof gutters etc ) e

10).

11).

'NOTE: Windows will collect condensation an mternor surfaces when extreme tﬂmparature

difference and high humidity levels are present. Condensation is usually the result of climatic
humidity conditions caused by the Homeowner within the home.

Any defects or problems resulting from the operatfion of unv=nted space or room heaters
(including kerosene type that have become popular in recent years). Water vapor, carbon dioxide
and carbon are by-produsts of combustion and oceur in sufficient quantities in airtight, energy

efﬂcient homes such as are produced by. Castle;

Any defects or probiems resulfing from accidents or causes, such as but not fimited to: fire,
explosion, smoke, glass breakage, windstorms, hail, lightning, falling frees, aircraft, vehlcles ice
back ups, flood, earthquake, or other acts of God.



12.)  Hose bibs that rupiure to freszing. Do not leave the hose on the bibs in cold weather and during
seasonal changes. Drain the water lines during winter months. Repair at once & dripping bib
(Castle does not warrant any faucet washers). The repair and replacement of ltems damaged by
a ruptured bib is the responsibility of the Homeowner. :

13).  Replacement water heater elements burned out as a result of energizing of the water heater
(turning on of electricity or gas) prior to filling of the appliance with water. The replacement of
any item damaged from such actions is the responsibility of the Homeowner/Builder.

14).  Allowable ficor and ceiling deflections are gaverned by the approved building code.

15).  Any drywall cracking resulting from settling of the foundation is the responsibility of the Builder.

18).  All painting is the responsibility if the Homeowner,

17). Any loss or damage which you, the Homeowner, have not taken timely action to minimize.
18). - Failure of your Builder to complete construction of the home.
19.)  Any condition that does not result in actual physical damage to the home.

NOTE: Service items that are considered home owner maintenance items and not covered by warranty
are the following: :

a) Faucet or drain leak — due to laose connections
b). Wax ring on toilet

c). Adjust interior/exterior doors

d) Adjust screen door (slider screans)

g) Adjust cabinet doors

1), Repair scratched counter fops/sinks

g). Replace or repair window/door scresns s

h). Handles for screen doors afier 30 days )

). Interior locksets after 30 days

i Toilet seats

k).  Draperies __ ' -
N Weather-siripping for exterior doors

m). Plugged screens/valves/shut-offs due to sedlment

n). Door stops -

o). Receptacle plugs

p). Replacement of cabinet doors after 30 days of oc”upancy

d). Exterior doors rusting (doors are to be painted upon delivery, due to only bemg primer coated)
r. Adjust tub frip lever to hold water -

For further clarification of the above 18 items, please refer to the Residential Warranty Corporation
-manual.



INCIDENTIAL OR CONSEQUENTIAL DAMAGES

In no event, whether resulting from breach of this warranty or any implied warranty, negligence or other
cause shall Castle or one of its Bullders or Dealers be liable for incidental or consequential damages,
such as, but not limited to, loss of use of the home ar any part thereof, loss of or damage to other
property, travel or lodging expense, commercial loss or damage, loss of time or inconvenience.

Some states do not allow limitations on how long an implied warranty lasts, or limitations of incidental or
consequential dangers, so the above limitations may not apply to you. This gives you specific legal
rights and you may also have ather rights, which vary, from state to state. :

WARRANTY SERVICE PROCEDURE

We have made every efiort to provide you a home of the highest quality, however, since there are
approximately 35,000 paris in the average home, many of which are affected by climatic conditions and
other variables, It is likely that some warranty service will be required. In order to minimize any
inconvenience to the Builder, we have designed a service program that will insure our customers
satistaction with their new Castle homes. During the Warranty Period specified inspections and reports
are required of the Homeowners. Following the prescribed program will allow for efficient and fimely
service from Casile and/or builder, Thank you for your cooperation.

1), Builder/buysrs Acceptance Inspection
The Builder and Homeowner jointly inspect the horme prior to closing and occupancy. It Is -
extremely critical that a thorough inspection be mads in that @ number of items bacome Non-

warrantable after this inspection.

2). First Service Request : .
After living in 2 home for saveral months, it is normal fo expect some adjustment to bacome

necessary as a result of drying out and shrinkege of the organic materials from which the house
is constructad, We suggest that you keep track of these minor items which may appear on the
provided form. During your fourth month of cccupancy please send this form to your Builder.

_ The Builder will report to Castle those items covered by Castle's Warranty.™ =~

3), One-Yesar Service Request . B
During the twelfih (12) month of the warranty, list all items that are covered under your warranty

that require service. Please use the form provided for this purpose and mail it to'your Builder.
Al the same time that Castle or the Builder performs the service on this One Year Service
Request, the Builder will take care of any nail pops or cracks in your drywall that ars his
responsibillty or covered by the warranty. The Builder will only perform spackiing repairs, all
painting remains the responsibility of the Homeowner.

4),  Service after One Year _ S _ _
A Service Requast form is provided for the reporting of any item that the Homeowner feels is

- covered under the structural portion of this warranty. On such occurrences the Homsowner must
complete the Service Request form and mail it to the Builder. Upon receipt from the Builder
Castle will contact the Homeowner regarding the actions to be taken on the service request.

Emergency Service . T : _ :
Of course, any defects of an emergency hature which will render the home uninhabitable or
whera damage will be worsened if prompt action is not taken should be reported to the Builder
immediately by telephone. Such “emergency” defects would include but are nof fimited to,
electrical failure, plumbing leaks, roof Isaks, malfunciions of major mechanical equipmeant. . .

or
~



DEFINITIONS

Appliances, Fixtures, and Equipment: The term, “Appliances, Fixtures, and Equipment” (includihg their
fittings, attachments, controls, and appurtenances) shall include, but not limited to:

Furnaoes, boilers, oil tanks, and fittings, humidifiers, air purifiers, air handling equipment, ventilating fans,
air conditioning equipment, water heaters, pumps, stoves, refrigerators, garbage disposals, computers,
dishwashers, automatic door openers, washers and dryers, bathtubs, sinks, toilets, faucets and fitlings,
lighting fixtures, and circuit breakers. Warranty by their manufacturers is not coverad by this warranty.
The initial Castle Warranty coverage period for appliances, fixtures equipment (including their fittings,
attachments, controls, and appurtenances) is one year, and is covered by the individual manufactursrs
warranties on specific items. The Owner's negligence or improper maintenance or service, however,
may void the manufacturers’ warranties, This warranty implies only to thase items supplied by and
installed by Castle in its factory prior to the delivery of the home to the job site. 1t does not cover site
_work or site installed equipment, etc. s :

Systems: The term “systems” (exclusive of appliances, fixtures, and equipment as specified
above) means the following: : '

(A) Plumbing Systems — water supply lines and fittings, waste and vent pipes and their fittings,
water piping.  This warranty applies only to those item supplies by and instalied by Castie in its
factory prior to delivery of the home to the job site. It does not cover site work or site installed

equipment, etc, .
(B) Electrical Systems - all wiring, electrical boxes, switches, outlets, and connections up to the

panel box.

©Heating, Ventilating, Cooling, and Mechanical Systems —~ all ductwork, water, and including
refrigerant lines, registers, convectors, radiation elements, and dampers. This warranty applies
only fo those items supplied by and installed by Castle in its factory prior {o dslivery of the home
fo the job site. It does not cover site work or site installed equipment, etc,

COVERAGE DURING THE FIRST YEAR

-

- During the first year your home is warranted against the following:

. Faulty workmanship and materials; - _
. Dsfects in wiring, piping, and ductwork in the elscirical, plumbing, heating, cooling, ventilating and
, mechanical systems; and, ' _ o

. Major Structural Defects :

NOTE: New homes, no matter how carefully constructed, go through a pariod of normal settiement and
shrinkage. During this period, hairline cracks, some wood shrinkage and warping and other
minor matters may ocsur, much of which is unavoidable. Castle assumes no responsibility for

these minor defects.

COVERAGE DURING THE YEARS TWO THROUGH TEN
From the beginning of the second year until the end of the tenth year, your home is insured against Major
Structura’ Defects only. ‘ ) '
QUALITY STANDARDS — TOPIC INDEX
"The Quality Standards list speciﬁc items (defects) within each separate area of coverage. The first

section covers Workmanship and materials; the second section covers Systems; and the third covers
Major Structural Defects. . -



The Quality Standards are expressed in terms of performance standards

format is designed as follows:

For easy comprehension the

1. Possible Deficiency — z brief statement in simple terms, of problems that may be encountered. .
2. Performance Standard - a performance standard relating to a specific deficiency.
3. Responsibility - a statement of the corrective action required of the Warrantor to repair the

deficiency; or a stalement of Homeowner's maintenance responsibilities.
Y p

Workmanship and Materials Includes:

Site Grading
Concrete
Masonry
Wood & Plastic

Systems Includes:

Mechanical
Electrical

Major Structural Defects

Thermal and Moisture Protection

Doors and Windows

Finishes
Specialties
Equipment
Mechanical
Electrical

Topic: Site Work
Site Drainage
Possible Deficiency:

Topic: Concrete

Expansion and Contraction Joints

Cast-In-Place Concrete -

Possible Deficiehcy

| Possible Deficiency
_ Psssible Deficiency.
Possible Deficiency
Possible Deficiency
Possiblle .‘Deficiency
Posisible Deficiency
TOpIC Masonry
Possxble Defxcnency

‘ Possmle Deficiency

WORKMANSHP AND MATERIALS: FIRST YEAR ONLY

Coverage: None
Coverage: None
Impraper drainage of the site.

Coverage: None
Coverage: None

Coverage: None

Cracklna of Dasement floor

. Cracking of slab in attached gera_ge

Uneven congrete floors/slabs
Cracks in concrete slab on grade floors

Pitting, scaling or spalhng of concrete
waork

Setting, heaving, or separaﬁng of
Stoops, steps or garage floors
standing water on steps

Coverage: None v
Basemem or foundation wall cracks

Cracks in-masonry walls or veneer

Arsa: Workmanship and Materials

Builder responsibiiity — not covered by
this warranty,

Area: Workmanship and Materials
Builder Respensibility-Not Covered by
Castie

Builder Responsibility-Not Covered by
Castle.

Builder Responsibility-Not Covered by
Castle.

Bullder Respons;bllxty—Not Covered by
Castle,

Builder Responsibility-Not Covered by
Castle. .
Builder Responsibility-Not Covered by’

Castle.

Builder Responsibility-Not Covared by
Castle.
Buiider Respons:blllty-Noi Covered by
Castle.
Builder Responsvbmty-Not Covered by

Castle

Area; Workmanship and Materials
Builder Responsxbllity—Not Covered by
Castle.

Builder Responsibility-Not Covered by

Castle,



Topic: Wood and Plastic
Possible Deficiency

Performance Standard

Possible Deficiency
Performance Standard
Responsibility

Possible Deficiency -
Performance Standard

Responsibility

Possible Deficiency
Performance Standard
Responsibility

Finish Carpentry (interior)
Possible Deficiency
Performance Standard
Responsibility

Finish Carpentry (Exterior)
Possible Deficiency

Responsibility

Topic: Thermal and Meisture

Waterproofing
Possible Deficiency

insulation
Possible Deficiency
Performance Standard

Responsib_ility“
Louvers and Vents

. Possibje Deficiency
‘Responsibility -

Roofing and Siding
Possible Deficiency

Coverage: 1 Year Only Area: Workmanship and Materlals
' ‘rough Carpentry
Floors Squeak or subfioor appears

loose

Floor squeaks and loose subfloor are often temporary conditions common to new
home construction, and a squeak-proof floor cannot be guaranteed

Castle will correct the problem only if caused by an underlying construction
defect. : . - .

Uneven wood fioors

. Floors shall not have more than ¥ * ridge or depression within 32" measurement
when measured parallel to the joists.

Allowable floor and celiling joist deflections

are governed by the Approved building code.
Castie will correct or repair to meet Performance Stanaard.

Bowed Walls

All interior and exterior walls have slight variances on their finj shed surfaces.
Bowing-of walls should not detract from or blemish the wall's finished surfacs,
Walls should not bow more than %" out of line wrthln any 32" horizontal or vertical

measurement.
Castle will repair to meet Performance Standard.

Out-of-plumb walls
Walls should not be more than 4" out of plumb for any 32" vertical measurement.
Casfle will repair to meet the Performance Standard.

Poor guality of interior trim workmanship.
Joints in moldings or joints between moldings and adjacent surface shall not

result in open joints exceedmg 1/8" in width. .
Castle will repair defective joints, as defined. Caulking is acceptable.

Joints between exterior trim elements, including siding and masonry, shall not
result in open joints in excess of 3/8”. In all cases, the exterior trimy, masonry
and siding shall be capable of performing its function to exclude the elements.
Castie will repair open joists, as deﬁned. Cau[kmg is acceptable.

Area: Workmanshlp and

Coverage: 1% Year Only
' - Material

Builder Responsibility-Not covered by
Castle.

Leaks in basement.

Insufficient insulation.
Insulation shall be installed in accordance with apphcable energy and building

code reguirements. -
Casfle will install insulation in sufﬂcrent amounts to meet Performance Standard

.Leaks due to snow or rain driven i n fo the athc through louvers or vents,

None

lce bulld-up on roof,



Performance Standard

Responsibility
Possible Deficiency

Performance Standard
Responsibility

Possible Deficiency.
Performance Standard
‘Responsibility

Pessible Deficiency
Performance Standard

‘Responsibility

Sheet metal
Possible Deficiency

' Possible Deficienc.y

Sealants _
Possible Deficiency
Performance Standard

Responsibility

Topic: Doors and Windows

Possible Deficiency
Performance Standard

.Reésponsibility

Possible Deficiency

“andlor texiure.

During prolonged cold spells, ice build-up is likely to ocour at the eaves of a roof
particularly where there is a valley. This condition occurs when snow and ice

accumulate and gutters and downspouts freeze up. o
Prevention of ice build-up on the roof is & Homeowner mainienance jtem.

Roof or flashing leaks.

Roofs or flashing shall not leak under normally anticipated conditions, ex’cepf .

-where cause Is determined to result from ice build-up or Homeowner actions or

negligence.
Castie will repair any verified roof or flashing leaks not caused by ice build-up,

Homeowner actions, negligence, or improper set up by Buiider.

Standing water on flat roof.

Water shall drain from flat roof except for minor ponding immediately following
rainfall or when the roof is specifically designed for water retention.

Castle will take corrective action to assure proper drainags of roof.

Delaminating of veneer siding or joint separation,
All siding shall be installed according to the siding manufacturer's and industry's

accepted standards, Separations and de!ammatmg shall be repaired or
replaced.

Castle will repair or replace siding as needad unless caused by Homeowner's
neglect to maintain siding properly. Repaired area may not match in color

For surfaces requiring paint, Builder will paint only the new
materials. The Homsowner can expect that the newly painted surface may not

match original surface in color,

Not covered by warranty
Gutters and/or downspout leaks.
warranty.

Water standing in guttars.
warranty.

Responsibility of instafler. Not coverad by this

Responsibility of installer. Not covered by this

Leaks in exterior walls due fo lnadequate caulking.

Joints and cracks in exterior wall surfaces and around openings shall.be propcrly
caulked to exclude the entry of water, .
Castle will repair and/or caulk joints or cracks in exterlor wall surfaces as
required to correct deficiencies one time, during the first year warranty per:od
Even properly installed caulking will shrink and must be maintained by the
Homeowner during the life of the home.

Coverage: 1= Year Only Area: Workmanship and Materials
Wood and Plastic Doors

Warpage of extersor doors. .
Exterior doors will warp o some degree due fo temperature dr‘fﬂrennal on inside

and outside surfaces. Howsver, they shall not warp to the extent that they
become inoperable or cease to be weather resistant or exceed National -
Woodwork Manufacturers Association Standards (/4" measured diagonally from

corner to corner).
Castle will correct or replacﬂ and refinish defective doors, during the first year

Warranty penoa

Warpage of interior passage and closet doors.



Performance Stapdard

Responsibility

Glass A
Possible Deficiency
Performance Standard
Responsibility
responsibility.

Garage Doors on Attached Garage

Interior doors (full openings) shall not warp in excess of National Woodwork
Manufacturers Associations Standards (1/4").
Castle will correct or replace and refinish defective doors to match existing doors

as nearly as possible, during the first year Warranty period.

Broken Glass

None
Broken glass not reported to Castle at the time of dehvery is the Homeowners

Responsibiﬁty of installer. Not covered by this warranty.

Wood, Plastic and Metal Windows

Passible Deficiency
Performance Standard
Responsijbility

Possible Deficiency
Performance Standard

Possible Deficiency
Performance Standard

Responsibility

Topic: Finishes
and Materials -
Lath and Plaster
Possible Deficiency

{Performance Standard:

Responsibili{y

~ Gypsum Wallhoard
Possible Deficiency

Performance Standard
Responsib‘ility'

Ceramic Tile
Possible Deficiency
Performance Standard

Malfunctiop of wmdows
Windows shall operate with reasonable ease, as designed.
Castle will correct or repair as required.

Condensation and/or frost on windows.

Windows will collect condensation on interior surfaces when extreme
temperature difference and high humidity levels are present. Condensation is
usually the result of climatic/humidity conditions created by the Homesowner

within the home.

Air infiltration around doors and windows.

Some infiltration is normally noticeable around doors and windows, especially
during high winds, Poorly fitted weather-stripping shall be adjusted or replace.
It may be necessary for the Owner to have storm doors and windows m:.‘callad to
provide satisfactory solutions in high wind areas.

Castle will adjust or corract poorly fitted doors, windows, or poorly fitied weather-

stripping.

Coverage: 1% Year Only Area: Workmanship -

Cracks in interior walls and ceiling surfaces. ,
Hairline cracks are not unusual in interior walls and ceiling surfaces. Cracks

greater than 1/8” in width shall be repaired.
Castle will repair cracks exceeding 1/8" in width as required; one trme only,

during the first year Warranty perlod (Seealso* ‘Painting”)

Defects that appéarduring first year'of Warranty such as nail paps, blisterin

tape, or other blemishes,
Slight “imperfections” such as mail pops, seam lines and cracks not exceeding

1/8" in width are common in gypsum wallboard inst allanons and are considered

acceptable. -
Castle will repair cracks exceeding 1/8” in width one time only durmg the Tll'at

ysar warranty period. (See also “Painting”)

{(Where installed by Castlﬂ inits factory only.)
Ceramic tile cracks or becomes loose.

Ceramic tile shall not crack or become loose.



Responsibility

Possible Deficiency
Performance Standard

Responsibility

Finished Wood Flooring
Possible Deficiency
Performance Standard
Responsibility

Resilient Flooring
Possible Deficiency
Performance Standard
Responsibility

Possible Deficiency
Performance Standard

Responsibility

Possible Deficiency
Performance Standard |
- Responsibility

Possible Deficiency
Performance Standard

Responsibility

Painting (Primer)

Possible Deﬁciehcy_
Performance Standards

Castle will replace cracked tiles and re-secure joose tiles unless the Owner's
action or negligence caused the defects. Castle will not-be responsible for
discontinued patterns or color variations in ceramic tile, (Warranty applies only
where installed by Castie in its factory.)

Cracks appear in grouting of ceramic tnepmfs ar at junctions wﬁh other material
such as a bathtub.

Cracks in grouting of ceramic tile joints are common due to normal shrmkage
conditions.

Castle will repair grouting if necessary one time only during ’[he first year
Warranty petiod. Castle will not be responsible for color variations or
discontinued colored grout, Regrouting of these cracks is a maintenance
responsibility of the Homeowner during the Iife of the home.

Cracks de\}eloping between floor boards.
Cracks in excess of 1/8” width shall be corrected.

Castle will repair cracks in excess of 1/8" within the first year Warranty period, by

filing or raplacing, at Castie’s opfion.

Nail pops appear on the surface of resilient floaring.

Readlly apparent nail pops shall be repaired. :

Castle will carrect nzil pops that have broken the surface. Castle will repair or
replace, at Castle's option, resilient fioor covering in the affected area with similar
material. Castle will not be responsible for dlscont[nued patterns or color
varigtions in the floor covering.

Depressions or ridges -appear in the resitient ficoring dl° to subfloor irregularitiss,
Readily apparent depressions or ridges exceading 1/8” shall be repaired.  The
rldge or depression measurement is taken as the gap created at one end of a

* six~inch straightedge placed over the deprassion or with three inches of the

straightedge on one side of the defect, held tightly to the fioor.
Castle will take corrective action as necessary, 1o bring the defect within

acceptable tolerances, Castie will not be responsibie for discontinued patterns™ ™

or color variation in floor coverihg.

Resilient flooring loses adhesion.

Resilient flooring shall not lift, bubble or become unglued

Castle will repalr or replace, at Casile's option the affected resilient flooring as
required. Gastle will not be responsible for discontinued patterns or color
variations of floor covering, or for problems caused by owner.neglect or abuse.

Seams or shrinkage gaps show at resilient flooring joinis. v

Gaps shall not excead 1/16" width in resilient floor covering joints. Where -
dissimilar materials abut, a gap not to exceed 1/8" is permissible.

Castle will repair or replace at Castle's option, the affected resilient flooring as
required. Castle will not be responsible for discontinued patterns or color
variation of fioor covering, or for problems caused by owner neglect or-abuse.

Warranty coverage only when painting is performed by Castle in its factory prior
to delivery. Castle is not responsible for color variations.

Exterior paint or stain peels, deteriorates, or fades. ‘
Exterior paints or stains shouid not fail during the first year Warranty t oarlod
However, fading is normal and the degree Is dependent on climatic conditions.

10



Responsibility

Possible Deficiency
Performance Standard

Responsibility'
Poscible Deficiency
Performance Standard
Responsibility
Possible Deficiency
Performance Standard

Responsibility

Carpeting

Possible Deficiency
Performance Standards
‘Responsibility

Possible Deficiency

Performance Standards

Responsibility

- Possible Deficiency
Performance Standard
Responsibility

Topic: Specialties

" Possihle Deficiency
Performance Standard

- Respensibility

Fireplace
Passible Deficiency

Performance Standard -

If paint or stain is defective, Castle will properly prepare and refinish affected
areas, matching color as close as possible. Where finish deterioration affects
the majority of the wall area, the whoie area will be refinished.

Painting required as corollary repair becauss of othar work.

Repairs required under-this Warranty shouid be finishad to match surroundlng
areas as closely as practicable.

Castle will finish repair areas as indicated.

Deterioration of varnish or lacquer finishes.

Natural finishes on interior woodwork shall not deteriorate during the first year of ‘

ownership. However, varnish type finishes used on the exterior will deteriorate
rapidly and are not covered by the Warranty. '

Castle will retouch affected areas of matetial finish interlor woodwork, matching
the color as closely as possible.

Mildew or fungus on painted surfaces,

Mildew or fungus will form on a painted surfzce if the structure is subject to
abnormal exposures (i.e., rainfall, ocean, lake, or riverfront).

Mildew or fungus formation is a condition Castle cannot confrol and is a
‘Homeowner maintenance item, unless it is a result of non-compiliance with othar
sections of tha Quality Standards.

Open carpet seams.
Carpet seams will show. However, no visible gaD is accaptabl°

Castle will correct,

Carpeting becomes loose, seams separate or stretching occurs.
Wall to wall carpeting, installed as the primary floor covering, when stretched and

secured properly shall hot coms up, become loose, or saparatﬁ from I’IS point of

attachment.
Castle will re~stretch or re-secure carpeting as needed, if original mstanat on was

perrormed by Castle, unless separation occurs as a resulf of means out of the
contra! of Castle.

Spots on carpet minor fading.
Exposure 1o light may cause spots on carpet and/or minor fadmg

None.

Coverage: 1% Year Only Area: Workmanship and Materials
Louvers and Venis ‘

Inadﬂquatﬂ ventilation of attics and craw] spaces.

Aftic and craw! spaces shall be vnntllated as reguired by the approved building

code.

‘Castle shall provide for adequate ventilation. Castle will not be responsible for

Homeowner alterations to the original system.
Coverage only when fireplace is factory installed.
Fireplace or chimney does not draw properly.

" A properly designed and constructed fireplace and chimney shall function

properly. 1t is normal to expect that high winds can cause temparary negative
draft situations,  Similar negative draft siflations can also be caused by
obsiructions such as large branches of frees too close to the chimney, Some
homes may need to have a window opened slightly to create an effective draft if
they have been insulated and wsatherproofed to meet high-energy consearvation
criteria.

1



Responsihility

Possible Deficiency
Performance Standard

Responsibility

Possible Deficiency
Performance Standard
Responsibility '

Possible Deficiency
Performance Standard
Responsibility

Topic: Equipment
Possibie Deficiency

. PerforrnanCe Standard
Responsibiliry

Possible Deficiency
Performance Standard
Responsibility

Topic: Mechanical
Water Supply System
Passible Deficiency
Performance Standard

Responsibility

Plumbing

Possibie Deficiency
Performance Standard
Responsibility

Passible Deficiency
Performance Standard
Responsibiiity -

Possible Deficiency
Performance Standard

Castle will determine the cause of malfunction, and correct the prablem only if
the problem is one of design or construction of the fireplace.

Chimney separation from structure to which it is attached. ,

Newly built fireplaces will often incur slight amounts of separation. Separation
shall not exceed %" from the main structure in any 10’ vertical measurement.
Castle will determine the cause of separation and correct if Standard is not met.
Caulking is acceptabie.

Firebox paint changed by fire.
None
None. Heat from fires will alter finish.

Cracked firebrick and mortar joints.

None
None. Heat and flames from fires will cause cracking.

Coverage: 1% Year Only Area: Workmanship and Materials
Residential Equipment
Surface cracks, joint detaminations and chips, high-pressure laminates on vanity

and Kitchen cabinet countertops.
Warpage not to exceed %" as measured from face frame to porm of furthermost

warpage with door or drawer front in clased position,

-Caslle will correct or replace doors or drawer fronts

Gaps between cabinets, celiing or walls
Acceptable tolerance %4 in width.
Warrantor will correct fo need performance Standard

Coverage: 1% Year Only Area:; Workmanship and Materials

Plumbing pipes freeze and burst.
Drain, waste and vent,-and water pipes shall be adequately protectnd as

required by applicable code, during normally anticipated cold weather, and as™™
-defined in accordance with ASHRAE design o prevent freezing.

Castle will correct sifuations not mesting the code. It is the Homeowners
responsibility to drain or otherwise protect lines and exterior faucets exposed fo
freezing temperatures. No warranty coverage

Faucet or valve loak ‘
No valve or faucet shall leak due to defec ts in material or workmanship.

Cast)e will reparr or repiace the |eaking faucet or valve.

Defective plumbing fixtures, appliances or trim fittings.

Fixtures, appliances or fittings shall comply with their manufacturer’s standards
The appliance manufacturer, fixiure manufaciurer or fitting manufacturer, under -
its warranty will replace any defective fixture or fitting whish does not meet
accepiable standards, as defined by the Appliance, fixture, or fitting
manufacturer. ' o

Noisy Water Pipes -
There will be noise emitting form the water pipe system due to the flow of water.
Howevar, water hammer shall be eliminated. .



Responsibility

Possible Deficiency
Performance Standard

Responsibility’

Refrigeration

Topic: Electrical

. Electrical Conductors, Fuses

Possible Deficiency
Performance Standard
Responsibility

Castle cannot remove all noises due to water flow and pipe expansion. Castle
will correct to eliminate “water hammer™. :

Inadequate heating.

Heating system shall be capable of praducing an m51de temperature of 80
degrees F, as measured in the center of each room at a height of 5" above the
floor, under local outdoor winter design condilions as specified in ASHRAE
handbook. Federal, state or local energy codes shall supersede this standard
where such codes have been locally adopted.

Castle will correct heating system to provide the required temperatures.

However, Homeowner shall be responsible for baiancing dampers, regrsters and
other minor adjustments.

Not covered by this wafranty.
Coverage: 1*! Year Only Area: Workmanship and Materials
and Circuit Breakers

Fuses blow or circuit breakers (excluding ground faull interrupters) “kick out”
Fusss and circuit breakers shall not activate under narmal usage.

Castle will check wiring circuits conformity with local, state, or approved national
glectrical code requiremants. Castle will correct circuiiry not conforming to cods

specfiications.

Outlets, Switches, and Fixtures

Possible Deficiency
Performance Standard

Responsibility

Peossible Deficiency
Performance Standard
Responsibility

Service and Dis'trAibthion
Possible Deficiency
Performance Standard

Responsibility

Topic: Mechanical
Water Supply System
Possible Deficiency
Performance Standard

Responsihility

Drafts from electrical outlets.
Electrical junction boxes on exterior walls may produce airflow whereby the cold

air can be drawn through the outlet in to & room. The problem is normal in new
home consiruction.
None.

Malfunction of ele-ctrical outlets, switches or fixtures.
All switches and outlets shall operate as intended.
Castle will repair or replace defective switches, fixtures and outlets.

Ground fault interrupter frips frequently.
Ground fault interrupters are sensitive safety devices installed into the electrical
system to provide protection against electrlcal shock. These sensmve devices

can be tripped very easily.

~Castle shall install ground fault interruption accordance with approved electrical

code. Tripping is to be expscted and is not covered, unless due to a
construction defect.

SYSTEMS

Coverage: 1% Year Area: Systems

Water supply system fails io deliver water,

All on-site service connactions to municipal water main and private supply shall
be the Builder's responsibility. Private systems shall be designed and installed
in accordance with all approved building, plumhing, and health codes,

Castle will repair if failure is the result of dsfective workmanship or materials

~ installed at the factory. If conditions beyond Castle’s conirol disrupt or eliminaie

the source of the supply, Castle has no responsibility.



Segptic Tank System
Plumbing '
Possible Deficiency
Performance Standard

Responsibility
Pozsible Deﬁcienc’y

Periormance Standard
Resoonsibility

Topic: Mechanical
Air Distribution

Top:z: Electrical
Passible Deficiency
Perfarmance Standard

Responéibi!ity

Installer's Responsibility — Not Covered by this warranty.

Warranty limited to piumbing instalied by Castie.

Leakage from any piping.

No leaks of any kind shall exisi in any soll, wasie, vent or water pipe.
Condensation on piping does not constitute leakage, and is not covered.
Castle will make repairs fo eliminate leakage.

Stopped up sewers, fixtures, and drains,

Sewers, fixtures, and drains shall operate properly.

Castle will not be responsible for sewers, fixiures and drains, which are clogged
through the Homeowner’s negligence. If a problem occurs, the Owner should
consult Gastle for a proper course of action. Where defective construction is
shown to be the cause, Castle will assume the cost of the repair; whare Owner
negligence is shown to be the cause, the Owner shall assume all repair costs.

Coverage: 1% Year Area: Systems
Installers Responsibility — Not Covered by Castie.

Coverage: 1 Year Area: Systems

Failure of wiring to carry its designed load.

Wiring should be capable of carrying the designed load for normal resndentlal
use.

Castle will check wiring for conformity with local, state, or approved national’
electrical code reguirements. Castle will repair wiring not conforming to code

specifications.

MAJOR STRUCTURAL DEFECTS: 157 YEAR THROUGH 10™ YEAR

A “Major Structura\ Defeo‘“ is aciual physical damage to the T’oHdwing designated load-bearing portions of the
home caused by failure of such load-bearing portions which affecis thelr load-bearing functions to the extent that
the home becomes unsafe, unsanitary or otherwise unlivable: (note: The structural itsms covered are only those

suppiiad and installed by Castie and are in place in the home at the time of delivery of the homie fo the job siie,
This warranty doesn't cover site work structural items performed by your Builder, by you, or by others.

1) Beams;
2). Girders; .
3). Walls and partitions;
- 4}, Floor systems; and
3), Roof framing systems.

Repai~ of a Major Struciural Defect is imited to the repair of damage to the load-bearing elements of the home
themselves, which is necessary to restore their load-bearing ability.

Damage 1o the following non-load bearing elements do not constitute a major structural defect (See Notel)

Roof shingles and sheathing

Drywall and plaster;

Exterior siding

Brick, stone, or stucco veneer;

Subfloor and fiooring materials;

Wall file or other wail coverings;

Non-load bearing walls; :

Concrete floors in attached garages and basements that are built sepalat, from foundation walis or other

structural elements of the home;

e T N L
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Note:

Electrical, heating, cooling, ventilation, mechanical, and plumbing systems; appliances, equipment,
fixtures, paint, doors, windows, trim, cabinet, hardware and insulation.

In the event of a Major Structural Defect occurring In the first year of coverage, repairs will also include
correction of items necessary to bring the home into compliance with the Approved Standards.

The unsafe, unsanitary, or otherwise unlivable criteria, under Major Structural Defect, is limited only to the
repair of plumbing, waste, and electrical lines, ductwork, heating systems, and other iterns that affect the
health or safety of the occupants of the home, which were damaged by the Major Structural Defect.

15




APPENDIX A — MODULAR HOME BUILDING CODES

. Building Codes :
*BCCA Basic Building Code, Building Officials &
Offisials & :
Ccde Administrators International, inc.
*CABO One & Two Family Barrier Free Design
*Bz-rier Frze Design

Mechaniczl Codes
*BOCA Basic Mechanical Code Building Officials
National Fire
& Code Administrators International

. Energy Codes
*BOCTA Conservation Code
*NY State Energy Conservation Code
*ASHRAE 90-75
*PA Energy Code PA Bulletin 16

16

~ Plumbing Codes
*BCA Basic Plumbing Code, Building

. Code Administrators nternational inc.

*National Standard Plumbing Code
*Maine State Plumbing Code

Electrical Codes
*National electrical Code,

Protection Association



APPENDIX B — MANUFACTURED HOUSING BUILDING CODES

Part 3280 Manufactured Home Construction and Safety Standards as excerpted from the Code of Federal
Regulations, Housing and Urban Development.

Par: 3282 Manufactured Home Construction and Safety Standards as excerpted from the Code of Federal
Regulations, Housing and Urban Development. .
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mESIDENTlAL

WARRANTY

(GORPORATION”

hNew Home Warranties j

The Limited Warranty

10 YEAR WRITTEN WARRANTY FOR

MANUFACTURED BUILDING SYSTEMS

NOTICE OF WAIVER OF IMPLIED WARRANTY

THIS MANUFACTURERS LIMITED WARRANTY 1S PROVIDED IN LIEU OF ALL OTHER EXPRESS OR IMPLIED
WARRANTIES. TO THE EXTENT PERMITTED BY LAW, THE PURCHASER OF THIS HOME AND ALL SUBSEQUENT
PURCHASERS HEREBY WAIVE ALL OTHER EXPRESS AND IMPLIED WARRANT IES, WHICH MAY BE GREATER
THAN THE EXPRESS WARRANTIES PROVIDED HEREIN. IMPLIED WARRANTIES ARE UNWRITTEN WARRANTIES

- RELATING TO THE REASONABLE EXPECTATIONS OF A HOMEOWNER WITH REGARD TO THE CONSTRUCTION OF
THE HOMEOWNER'S HOME, AS THOSE REASONABLE EXPECTATIONS ARE DEFINED BY THE COURTS ON A CASE
BY CASE BASIS. TO THE EXTENT PERMITTED BY LAW, ALL OTHER WARRANTIES ASIDE FROM THOSE
CONTAINED IN THIS DOCUMENT, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF FITNESS, MERCHANTABILITY. GOOD WORKMANSHIP, AND HABITABILITY, ARE HEREBY

SWAIVED:~THOSE-WARRANTIES -HAVE BEEN REPLACED BY THIS EXPRESS, IN SURANCE BACKED WARRANTY,
WHICH I HAVE READ AND WHICH 1 UNDERSTAND.

All aspécts of the home constructed or furnished by your Builder (including foundations and systems, as well as piping, wiring, duct
work, attached garages and detached garages which were not installed by the Manufacturer) or any claims that arise out of your
Builder’s acts or omissions are excluded from this warranty protection and are not the responsibility of the Warrantor.

PLEASE NOTE: RWC offers separate warranty programs for Builders and Manufacturers. In order for the entire Home to be’
covered, including foundation, both the Builder and the Manufacturer should provide the applicable RWC warranty 10 the
Purchaser. For FHA/VA Homes and in states where warranty coverage is mandatory, both parts of the RWC program may be
required. Contact RWC for more information. ‘ :

Insurer: Western Pacific Mutual Insurance Company, A Risk Retention Group

- N N
g\o ;U b .}' L ) © WPIC #343 Rev. 8/05
R ' L . ©1994 Harrisburg, PA J




- .unable .or unwilling “to - perform,
A;»'-T'W..zri anty g5 'piovza’ea’- subject _fo' ih

E [R V.

3 RESIDENTIAL WARRANTY CORPORATION

. en‘-foyment. You

1o, READ AT CAREFULLY. .

T s Manujacturers Lzmzfed Wa;ran

" your Manufacturer s Iesponszble Jor:

5300 Derry Sireet, Harrisburg, PA 171 11-3598

Dear Home Buver

Congmtulaz‘zons on the purchase 0/ your
new Home. This is probably -one of -the
lazgest, ‘most important investments you vé;
ever made and we wish you many years of:
ve chosen a Home -built b
. Ieadmc' Manufacturer -which includes
t/_z.;‘ RWC _Manufacturers . -Limite
Warranty, assurance that your investme:
is wwell protected. “This "book explains th
A[Jnufacz‘urers Limited Warranty in i
_entirety, and we.encourage you o take tim

pE Dvides you with _proteciion:in .accor. danc
With this warrang) book jfor ‘ten full year
~ of ‘Home ownership. During the first yea

spoczfzea’ wanamy obligations. .In th

unlikely eveni “your Manufacturer
1h

Epage i
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(717) 561-4480
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A. INTRODUCTION
1.

This book explains what this Manufacturers
Limited Warranty on your Home covers, what it
does not cover, how it works, and other details,
conditions and limitations that apply. Some of the
important terms contained in this Manufacturers
Limited Warranty are defined in Section V.
When reuading this Manufucturers Limited
Warranty, vou will recognize the terms that are
defined, because these words are in bold print,
like this. Read this document in ils entirefy,
including its definitions, Lo understand the
protection it provides, the exclusions that apphy,

your responsibilities, how -the Warranty is

interpreted, and how il operates. 1f vou have any
questions, you may call RWC ai (717) 561-4480.
This Manufacturers Limited Warranty will
automatically transfer to a new Owner if you
sell your Home during the ten (10) year term of
the Manufacturers Limited Warranty.

B. WHAT YOUR MANUFACTURERS LIMITED
WARRANTY COVERS

1.

Beginning on the Effective Date of Warranty,

your Home is warranted as follows:

4 Your Manufacturer warrants that, for a
period of one (1) year, Warranted Items
will function and operate as described in
the Warranty Standards of Year One
described in Section II.

b. Major Structural Defects (MSD) are
warranted for ten (10) years.

c. Damage caused by the Builder in
construction of the foundation or erection

of the unit onto the foundation is
excluded.

d. The Manufacturer is the Warrantor
during Year 1 of this Manufacturers
Limited Warranty and the Insurer is the
Warrantor in Years 2-10.

C. RESPONSIBILITIES, LIMITATIONS,
AND CONDITIONS

1.

[

(U3}

You are responsible for regular maintenance of
your Home and surrounding areas. General and
preventative maintenance is required to prolong
your Home’s life. '

You are responsible for providing proof that a
written, signed and dated walk-through
inspection list of items in need of service was
established within seven (7) business days from

_the date of delivery of your Home.

There are no warranties that extend beyond the
description contained in this Manufacturers
Limited Warranty. To the extent permitted by
law, all such other warranties, expressed or
implied, including, but not limited to, implied
warranties of fitness, merchantability, good

workmanship and habitability are hereby
waived.
You must oblain written authorization from the
Administrator prior to incurring expenses.
Costs incurred for unauthorized repairs to-
Warranted ltems are not reimbursable.
It is anticipated that your Manufacturer will
assign to you all manufacturers’ warranties on
products included i your Home. Neither the
Insurer nor the Administrator will be liable for
your Manufacturer’s failure to do so.
Appliances and similar products and
Equipment are not covered by ihis
Manufacturers Limited Warranty.
The Warrantor will repair, replace, or pay the
reasonable cost of repair or replacement of
Defects. In the case of a warranted MSD, the
Warrantor’s oblication is limited to actions
necessary to restore the MSD 10 1ts load-bearing
capacity. The aggregate cost to the Warrantor
under this Manufacturers Limited Warranty
shall not exceed an aggregate equal to-the Limit
of Liability as established by the Manufacturer
on the Manufactured Building Systems
Envollment Form. The Warrantor in all cases
shall choose whether to repair, replace, or make
payment. . ’
Actions taken to cure Defects will NOT extend
the periods of coverage provided in this
Manufacturers Limited Warranty.
If your Manufacturer fails to complete any part
of the Home that is teasonably foreseeable to
cause structural damage to the Home, then it is
your responsibility to complete such parts of the
Home to avoid the structural damage. - 1f you fail
to complete the worls, any resulting structural
damage is not covered under this Manufacturers
Limited Warranty. The warranty period for any
item completed after the Effective Date of
Warranty shall be deemed to have commenced
on the Effective Date of Warranty.
The Warrantor is not responsible for matching
color, texture, or finish where materials must be.
replaced or repaired.
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D, “WHAT YOUR MANUFACTURERS f Dampnsss, condensation or heat build-up

LIMITED WARRANTY DOES NOT COVER caused by your failure to raintain proper venti-

All aspects of the Home zonstructed or Jfarnished by lation.

your Builder (including foundations and systems, as g.  Material or work suppliec by anyone other than

well as piping, wiring, duct work, attached garages and your Manufacturer or your Manufacturer’s

detached garages which were not instailed by the employees, ageats or subesntractors.

Manufucturer) or any claims that arise out of your h. Failure to routinely and properly maintain your

Builder’s acts or omissions are excluded from this Home znd the property 01 which your Home is

warranty protection and are not the respons: In/'rty of the locatzd. '

Warranfor. 1. Structurally Att‘lched decks, balconies, patios,

porches, porch toofs and porticos.

This Manufacturers Limited Warranty dces NOT j.  Elemen:s of the Home which are constlucted in a

COVer: way that is separale frem foundation walls or

1. Loss, damage or injury to land, persoas. animals, other structurz] elements of the Home like, but
personal property, and improvements oo sauctures, not limited to. chimneys and concrete floors of
other than Warranted Items in the Homz. basements and attached garages.

2. Loss or damage which, directly or indirectly, results k. Any mcdificaticn or addit:on to the Home, or the
from or is made worse by the following: property unde- or around the Home, made after

a. Insects, birds, vermin, rodents, or wild or the Effective Date of Warranty (other than
domestic animals. chanzes made in order tc meet th= obligations of

b.  Use of the Home for non-residential purposes. this Manufacturers Limited Warranty).

¢. Any condition which is covered by eny other 1. The weight of a waierbed. or any other type of
insurance or for which compensaticn i3 granted furnishing or Equipment that exceeds the load-
by Legislation. bearing design of the Home.

d. Flood, surface water, waves, tidal water, spray m. The presence of raZom. formaldehyde,
from a body of water (whether or not driven by carcinozenic substances or other poliutants and
wind), water that backs up from sewers or drains, contaminants, or the presence of hazardous or
changes in the water table which were not toxic materials within the Home.

n. Acic or omissions by you, your agents,

reasonably foreseeable, water below the surface

“of the grouné (iccluding water which exerts

pressure or seaps or leaks through z building,

sidewalk, driveway, foundation, swimming pool

or other structure), wetlands, springs o aquifars.
e. Deterioration due to normal wear anc teai.

emp.oyees, licensees, or invitees; accidents, riots,

_eivil commotion, nuclear hazards, acts of God or.
natuze, fire, explosion, blasting, smoke, drought,
water escape, windstorms, tropical storms,
Jurricanes, hail, lightming. ice, snow, falling irees,
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aircraft, vehicles, flood. mudslides, sinshzles,
mine subsidence, faults, crevices, eartrquake,
land shocl, waves or tremors ocourring hefore,
duringz or after a volcaniz eruption, or raanriade
events such as war, terrorism, or vandalis.
Your failure to minimize or prevent loss or
damaze m a timely manner.

Improvements not part of the Home itself,
including, but not limited to: recreational
facilizies: driveways; welkways; patics porches
and stoops not Structurally Attacked tc the
Home: decks and balconies whica a7e not
bolted to or cantilevered from tke Zlome;
boundary and/or retairing walls; brlkaeads;
fences: landscaping, sodding, seedirg, shubs,
trees and plantings; subsurface dzmage
systems; lawn sprinkier systems, oil site
improvements, including streets, sidewelks,
adjacznt property and the like; garazes o out
builcings (except those which sortain a
Heating, Ventilating and Cooling System,
Plumbing System or Electrical System
serving the Home, and then only to the extent
that these systems are affected). A dsteched
garage or out building i3 one that is corsmructed
on its own foundation separate and anart rom
the foundation of the Home. A breezeway,
fence, utility line or sirailar union barween the
Home and a garage or out building dzes not
cause it to be considered attached.

Negl: gent operation of T1e Home or i3 *ysxems
by anyone other than your Manufzeturer, its
agents, employees or subcontractors.

The Water Supply System, private o pt “blic,
including volumie and pressure of water flow

_and quality and potability of water.

The Sewage Dispesal System, prate of
public, including desigr.
A swimming pool whether locatec witlin or

(o8]

n

outside the Home.

4 Shipment/iransportaticn and/or mstallation. The
Manufacturer and/or Installer may have other
insurance which may zpply.

Vour Manufacturer’s failure to complete

construction of the Home, or any portion of it, on or

befere the Effective Date of Warranty, or damages
arising from such failure. An incomplete item 1s not
considered a Defect. (Your Manufacturer,
however, may be obligated to complete such items
undzr separaie agregmeris between you and your

Manaufacturer.) '

A dzficiency which does rot result in actual physical
damage or loss to the Home.

Censequential Damages.

Visiation of applicable building codes or ordinances,

un:ess such violation results in a Defect which is

otharwise covered under this Manufacturers

Limited Warranty. Under such circumstances. the

obligation of the Warrantor under this

Manufacturers Limited Warranty shall be only to

repair the Defect, but nat necessarily to restore or

brrz the Home. into compliance. with the codes or
oxdznances.

A Defect that is a subject of a request for warranty

performance submitted to the Administrator after an
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16.

* uhreasonzble delay or latzr than thirty (30) days after

the expiration of thz eppliczble Warranty petiod.

A Defert that you repair without prior writtzn

authorization of the Administrator.

The remaval and/or replezement of jtems nol coversd -
by this Manufacturers Limited Warranty, like

landscaping or personzl propesty, and ieme not

original'v installec by your Maunufacturer, like

wallpaper, where removal and replacement are

required Lo repair a Defecet.

Wiring, wires and Zebles that connect the Home to

commun.zation servicss i:xe teiephone, tzlevisicn,

intercor:, compute: and seurity sysiems.

The Water Suppiy System, including voume and

pressure of water flove. 7

The Sewzge Disposa’ System, including design.

Any Defect consistir.g cf. caused by, contriouted {0,
or aggrataied by mcisterz, dampness, condznsation,

-wet or dry rot, mold, milcew, fungus or rust.

Sound trensmissior and sound proofing.

Appliances and Equipment in your Home. The
Appliances and Equipment in your Home may be
covered by warrasiiss 1ssied by the manafaciorars
or suppliers, and your hlanufacturer should pass
these on to you. Damzge caused by 1mproper
maintenzace of operation. negligence, Or IMEroper
service of these it=irs ber you or your agert will not
be covered under this Manufacturers Limited
Wm"ranry.

Elements of the Home winch are constructec separate
from foundation walls or acher structural elements of

18.

19.

the Home; like, but not limited o, chimneys and
~onorete floors oF biszments and attached

garsges.

Improvements not pa™ of zhe Home itself,
including. but not limitec e recraational facilities;
driveways; walkways; padies, porches and stoops
no: Structurally Attached o the Home; decks and
baconies which are not >clizd to or cantilevered
{rerm the Home; boundary and’or retaining walls;
balkheads; fences; landscaping. sodding, seeding,
shrubs, trees and plantir gs; subsurface dramage

lawn sprinkier systems; off site,

Sysiems;
improvements, includiny streets, sidewalks,
adjacen: prcperty and tze “ike; garages or out
buifdings (except those which contain a Heating,
Ventitating and Cooling System, Plumbing

System or Electriczl Syster serving the Home, -

and then only to the extent thet these systems are
affected). A detached garage or cut building is one
that is censtructed on its cwa fecundation separate
and epari from the founzatior of the Home. A
breszeway, fence, utiiity line or similar union
berween the Home and & garage or out building
dces not cause it to be cosidered attached.

4 swimmirg pool whstaer located within or
cutside tae Home. .

Anry item not listed as 2 Warrznted Item 1n this
Manufactirers Limited Warranty. The
epumeration of thz Exclusions above 1s not
intended to be exhavstive of the items that are not
covered by this Manufacturers Limited Warranty.




The followipg Wasranty Standards are applicable only to Warranted ltems stated in Section 1 of this
Limited Warranty. Read Section I to determine if the following Warranty Standards apply. Some of the
Standards listed may have been supplied or installed by your Builder and therefore would not be covered

by the Manufacturer.

CATEGORY

CEILING

OBSERVATION

Uneven ceiling

ACTION REQUIRED

Manufacturer will correcl if unevenness
exceeds 1/4 in. within a 32 n.
measurement.

WARRANTY STANDARDS .

Some minor {raming imperfections should
be expecied.

r - FLOORING J 1.2

High and low areas;
separations between
finished floor boards.

Floor squeaks.

Manufacturer will correct if high or low
areas exceed 1/4 in. within 2 32 in.

measurement or if separations exceed 1/4
n.

Manufacturer will correct if caused by a
defective joist or improperly installed
subfloor. Manufacturer will not be
responsible for replacing installed drywall
to under side of {loor.

Some minor framing imperf{ections should
be expecied.

A squeak-proof floor cannot be
guaranteed. Lumber shrinkage as well as
temperature and humidity changes may
cause squeaks.

Split or warped rafters
or frusses.

No action required.

Some splitting and warping is normal and
is caused by high temperature effects on
lumber.

1.3
[ Roor | 14
r WaLL ] 1.5
1.6
1.7

Bow or bulge.

Out-of-plumb.

Out-of-square.

Manufacturer will correct if bow or buige
exceeds 1/4 in. within 32 in. horizontal or
vertical measurement.

Manufacturer will correct where out-of-
plumb condition exceeds 3/4 in. within §
ft. vertical measurement.

No action required.

Minor framing imperfections should be
expected.

Minor framing imperfections should be
expected.

A wall out-of-sguare is not a Defect.

[}
[351

23

(38
n

Binds, stcks or does not

“latch,

Wood door panel
shrinks.

Warping.

Split In panel.

Separation between
door and weather

Stripping.

Manufacturer will correct if caused by
faulty workmanship or materials.

No action required.

Manufacturer will carrect warping which
exceeds 1/4 in., measured vertically,
horizontalty or diagonally.

Manufacturer will correct if split allows
the entrance of elements.

Manufacturer will correct if daylight is
visible or if entrance of elements occurs
under normal conditions.

Seasonal changes may cause doors to
expand and contract, and are usually
temporary conditions. The Manufactarer
is not respensible for minor adjustments.

Panels will shrink and expand and may
expose unfinished surfaces.

Seasonal changes may cause doors 10
expand and contract, and are usually
temporary conditions.

Splits which do not allow the entrance of
elements are considered normal. Owner
maintenance 1s required.

Even with properly installed weather
stripping, some movement of the door,
when closed, may be expected. Owner
maintenance is required for minor
alterations to adjustable thresholds and
other parts of the door.
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to Warranied ltems stated in Section 1 of this

. SecrioniiL -
“WARRANTY STANDARDS

The following Warranty Standards are applicable only
Limited Warranty. Read Section | to determine if the following Warranty Standards apply. Sume of the
Standards listed may have been supplied or installed by your Builder and therefore would not be covered

S UATYEART

~. . COVERAGE {ONLY

CATEGORY

by the Manufacturer.

OBSERVATION

ACTION REQUIRED

COMMENTS

Doonrs
(CONTINUED)

2.6 Screen mesh is torn or
damaged.

Manufacturer will correct only if damage
is documented within seven (7) business
days from delivery of Home.

Owner is responsible for providing, proof
that the damage was documented on a
written, signed and dated walk-through
inspection list within seven (7) business
days from the date of delivery of Home.

J 2.7 TRoof and roof flashing

r RooriNG

leaks.

2.8 Lifted, iorn or curled
shingles.

2.9 Inadequate ventilation.

Manufacturer will correct if leak occurs
under normal conditions.

Manufacturer will correct if due to poor
installation, uniess installed by Builder
after unit is delivered 1o lot.

Manufaciurer will provide adequate
ventilation. ’

No action is required if leak is due to
snow or ice buildup, high winds or
driving rains. Owner maintenance is
required.

Owiner maintenance 1s required.

Moisture accumulation in attics which are
not adequately vented is a deficiency.
Owner is responsible to keep existing
vents clear of obstructions to promote air
flow.

r WaLt COVERING J 2.10 Entrance of elements
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through separations of
siding or trim joints, or
separations between trim
and surfaces of masonry
or siding.

2.11 Siding materials
deteriorate, delaminate
or come loose.

2.12 Siding is wavy or has
" holes.

2.13 Paint or stain peels or
eteriorates.

2:.14 Faulty application of
primer and/or paint on
wall and trim surfaces.

2.15 Knot holes bleed
through paint or stain.

2.16 Vent or louver leaks.

Manufacturer will correct entrance of
elements or separations exceeding 3/8 in.
by caulking or other methods.

Manufacturer will correct affected area if
due to improper workmanship or
materials.

Builder is responsible only if instalied
improperly.

Marufacturer will correct. If 75% of a
particular wall is affected, the entire wall
will be corrected. If Defect is due to
delay in the set and finish by the Builder,
Manufacturer will not be held
responsible.

Manufacturer will correct primer only
unless finish paint is applisd prior Lo
delivery by Manufacturer. If greater than
75% of wall or trim piece is affecied,
entire surface will be corrected.

Manufacturer will correct affecied areas
where excessive bleeding of knots appear.

Manufacturer will correct if caused by
improper installation.

Any separations 3/8 in. or less are
considered rouiine Owner
maintenance.

Separated, loose or delaminated
siding can also be due to improper
maintenance. Wavy siding may be
due to temperature changes and can
be expected.

Siding can become wavy or fade. Check
your manufacturer's warranty on this

product for coverage regarding dents,

holes, wind specifications, etc.

Some fading is normal and is caused
by weathering. Mildew and fungus
on siding are caused by climatic
conditions and are considered routine
maintenance. Varnish or lacquer will
deteriorate quickly and is not covered
by this Manufacturers Limited
Warranty. )

Some minor imperfections such as
overspray, brush marks, efc., are common
and should be expected.

Knot holes will be apparent depending on
the quality of material used.

Properly installed louvers or vents may at
times allow rain or snow to enter under
strong wind conditions and is not a
deficiency.



The followjng Wargapty
Limited Warranty. Read Section 1 to determine if the following Warranty Standards apply.
Standards listed may have been supplied or installed by your Builder and therefore would not be covered
by the Manufacturer. '

'CATEGORY

ACTION REQUIRED

SERVATION

Winpows 2.17.Condensation or frosl  No action required.

on interior window
surface.

Manufacturer will correct-only if
documented within seven (7) business
days from delivery of Home. -

2.18 Clouding or
condensation between
panes of glass.

2.19 Glass breakage. Mamifacturer will correct only if
documented within seven (7) business

days from delivery of Home.

2.20 Excessive drafts and
leaks.

Manufacturer will correct poorly fitted
windows.

2.21 Difficulf 16 open,
close or lock.

Manufacturer will correct.

Standards arc applicable only to Warranted Items stated in Section 1 of this
Some of the

Secrionl. _
ARRANTY.STANDARDS 1

COVERAGE ‘ONLY
COMMENTS

The normal temperature differences between
windows and walls combined with the
existence of high levels of humidity cause
condensation.” Today's energy efficient
Homes and individual living habits
contribute to excess humidity that can cause
damage to your Home and furniture if not
removed. Ventilaie Home ofien and make
use of a small dehumidifier to extract excess
moisture from air.

Owner is responsible for providing proofl
that the damage was documented on a
written, signed and dated watk-through
inspection list within seven (7) busimess
days from the date of delivery of Home.

Owner is responsible for providing proof
that the damage was documented on 2
writien, signed and dated walk-through
inspection list within seven (7) business
days from the date of delivery of Home.

Some drafts are normally noticeable
around windows, especially during high
winds. It may be necessary for the Owner
to have storm windows installed to
provide a satisfactory solution mgh
wind areas. All caulking materials expand
and contract due to temperature variation
and dissimilar materials. Maintenance of
weather stripping is Owner’s
responsibility.

Windows should open, close and Jock
with reasonable pressure.

r Doors J 3.1 Latch is loose or No action required.

rattles.

3.2 Binds, sticks or does  Manufacturer will correct if due to faulty
not laich. workmanship and materials.

3.3 Warping. Manufacturer will correct warping which

: exceeds 1/4 in., measured vertically,
horizontally or diagonally.
3.4 Excessive opening at  Manufacturer will correct gaps in excess

of 1-1/2 in. between bottom of passage
door and finished floor or 2 in. between
bottom of closet door and finished floor.
If floor covering is not provided by
Manufacturer, Manufacturer cannot
guarantee size of gap under door since all
flooring material varies in thickness.

bottom.

3.5 Rubs on carpet. Manufacturer will correct only if floor

covering is provided by the Manufacturer.

Some minor movement should be
expected.

Seasonal changes may cause doors to ’
expand and contract, and are usually a
temporary condition. The Manufacturer
is not responsible for minor adjustments.

S=asonal changes may cause doors to
expand and contract, and are ustally a
temporary condition.

Gaps under doors are intended for air
flow. '

Manufacturer is not responsible if Builder

or Owner mstalls carpet. page 7
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ASYEAR T

' 'COVERAGE '%ONLY

CATEGORY

by the Manufacturer.

OBSERVATION

ACTION REQUIRED

Standards listed may have been supplied or installed by your Bulldel and therefore would not be covered

COMMENTS

WaLLs, CEILINGS,
SURFACES, FINISHES
& Tim

3.6 Cracks and
separations in
drywall, lath or
plaster; nail pops.

Manufacturer will correct cracks in excess
of 1/8 in. in width. Manufacturer will
correct nail pops which have broken. .
finished surface. Repair cracks and touch
up paint to maich as close as possibie,
one time only. Such conditions should be
reporied near the end of Year | of the
warranty period o allow for normal
movement of the Home. Manufacturer

. will correct only if documented within

3.7 Lumps, ridges and
nail pops in wallboard
which appear after
Owner has wall
covering installed by
himself or others.

3.8 Surfaces deficiencies
in finished woodwork.

3.9 Gaps between trim
and adjacent surfaces,
and gaps at wim
joints.

3.10 Cracks in ceramic
grout joints.

3.11 Ceramic tile cracks or
becomes loose.

.3.12 Cracking or

deterioration of
caulking.

3.13 Wall or trim surfaces
visible through paint. -

seven (7) business days from-delivery of
Home.

No action required.

Manufactarer will correct readily
apparent splits, cracks, hammer marks
and exposed nailheads only if documented
within seven (7) business days from
delivery of Home.

-Manufacturer will correct gaps in excess

of 1/8 in. at wim joints and 1/4 in.
between trim and adjacent surfaces.

Manufactarer will correct cracks in excess

of 1/8 in. one time only.

Manufacturer will correct only if

documented within seven (7) business

days from delivery of Home.

No action required.

Manufacturer will correct affected area. If
greater than 75% of wall, trim piece, or
ceiling is affected, entire surface will be
cormrected.

Minor seam separations and cracks, as
well as other slight imperfections, are
common and should be expected. Minor
depressions and shght mounds at nail ‘
heads are not Defects. Owner 1s
responsible for providing proof that the
damage was documented on a wriiten,
signed and dated walk-through inspection
Tist within seven (7) business days from
the date of delivery of Home.

Owner should insure that surface to be
covered is suitable for installation of wall
covering.

Owner is responsible for providing proof
that the damage was documenied on a
written, signed and dated walk-through
inspection list within seven (7) business
days from the date of delivery of Home.

Some separation due to lumber shrinkage
is normal and should be expected.

Cracking of grout joints is comman and is
considered routine Owner maintenance
unless excessive.

Owner is responsible for providing proof
that the damage was documented on a
written, signed and dated walkthrough
inspection list within seven (7) business
days from the date of delivery of Home.

All interior caulking shrinks and
deteriorates. Owner maintenance is
required.

Some minor imperfections such as
overspray, brushmarks, efc., are common
and should be expected.

Froor CoveRING
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3.14 Resilient flooring
comes loose at edge or
bubbles.

3.15 Fades, stains or
discolors.

Manufacturer will correct.

Manufacturer will correct stains or spots
only if documented within seven (7)
business days from delivery of Home.

Owner maintenance required.

Fading is not a deficiency. Owner is
responsible for providing proof that the
damage was documented on a written,
signed and dated walk-through inspection
list within seven (7) business days from

_the date of delivery of Home.



The frllowjng, Warganty Standards are applicable only to Warranted Items stated in Section 1 of this
Limited Warranty. Read Section 1 to determine if the following Warranty Standards apply.
Standards listed may have been supplied or instalied by your Builder and therefore would not be covered

by the Manufacturer.

" CATEGORY OBSERVATION

CTION REQUIRED

Some of the

COMMENTS

Froor COVERING
(CONTINUED)

3.16 Premature wearing of
carpet.

3.17 Visible gaps at carpet
seams.

3.18 Carpet becomes loose
of buckles.

3.19 Gaps at seams of -
resilient flooring.

3.20 Fastener pops
throngh resilient
flooring.

3.21 Ridges or depressions
in resilient flooring at
seams of subflooring.

3.22 Cuts and gouges in
any floor covermg.

No action required.

Manufacturer will correct gaps, only if
carpet installed by Manufacturer..

Manufacturer will correct only if carpet is
installed by the Manufacturer.

Manufacturer will correct gaps of similar
materiats in excess of 1/8 in., and 3/16 in.
where dissimilar materials abut.

Manufacturer will correct where fastener
has broken through floor covering.

Manufacturer will correct ridges or
depressions which exceed 1/8 in. in
height or depth.

Manufacturer will correct only if
documented within seven (7) business
days from delivery of Home.

Excessive wear in high-traffic areas such
as entry ways and hallways is normal.

Seams will be apparent. Owner
maintenance 1s required.

Some stretching is normal. Owner
should exercise care in moving fumniture.

Minor gaps should be expecied. If
Builder or Owner installs flooring and
covering, subfloor preparation is Owner's
responsibility. 1f subfloor repairs are
made, the removal and replacement of
Owner-installed floor covering is the
Owner's responsibility.

Sharp objects such as high heels, table
and chair legs, can cause similar
problems, and are not covered by this
Manufacturers Limited Warranty.

This is determined by placing a 6 in.
straight edge over ridge or depression,
with 3 in. on either side, and measuring
height or depth at sub-flooring seam.

Owner is responsible for providing proof
that the damage was documented on a
written, signed and dated walk-through
inspection list within seven (7) busmess
days from the date of delivery of Home.

Sus-FLOORING 3.23 Loose subflooring.

Manufacturer will correct if due to a
" defective joist or improper fastening.

Lumber shrinkage as well as temperature
and humidity changes may cause loose
sub-flooring.

FuecTRcAL | 4.1 Circuit breakers trip

l .

excessively.

QOutlets, switches or
fixtures malfunction.

4.3 Wiring fails to carry

specified Joad.

Manufacturer will correct if tripping
occurs under normal usage. If Defect is
caused by work done by Builder during
electrical work done on site, Manufacturer
will not be responsible.

Manufacturer will correct if caused by
defective workmanship or materials.

Manufacturer will correct if failure due to
materials or improper installation by
Manufacturer.

Ground Fault Circuit Interrupters (GFCI)
“are intended to trip as a safety factor.

Owner should exercise routine care and
maintenance. Replacement of light bulbs
is Owner's responsibility.

Owner maintenance is required.
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“Section

“WARRANTY STANDARD
o CAYERT T
- (COVERAGE ‘ONLY

| by the Manufacturer.

CATEGORY OBSERVATION

ACTION REQUIRED

i The following Warranty Standards are applicable only to Warranted Items stated in Section 1 of this
Limited Warranty. Read Section ] to determine if the following Warranty Standards apply. Some of the
Standards listed may have been supplied or instalied by your Builder and therefore would not be covered

COMMENTS

4.4 Condensation lines
clog under normal use.

s HeaTing & COOLING |

4.5 Noisy duct ‘work.

'

4.6 Duct work separates.

4.7 Insufficient heating, if
Manufacturer provided
Heating system.

4.8 Insufficient cooling, if
Manufacturer
provided Cooling
system.

4.9 Refrigerant line leaks.

No action required.

Manufacturer wilt correct oil canning
noise if caused by improper installation.

Manufacturer will correct if failure due to
materials or improper installation by
Manufacturer.

Manufacturer will correct if Heating
System cannot maintain a 70 degree
Fahrenheit temperature, under normal
operating and weather conditions.
Temperature shall be measured at a point
5 ft. above center of floor in affected area.
On extremely cold days, 2 6 degree
difference between actual inside
temperature and thermostat setting is
acceptable. All rooms may vary n
temperature by as much as 4 degrees.

Manufacturer will correct if Cooling
System cannot maintain 2 78 degree
Fahrenheit temperature, under normal
operating and weather conditions:
Temperature shall be measured at & point
5 ft. above center of floor 1n affected area.

--On excessively hot days, where outside

{emperature exceeds 95 degrees
Fahrenheit, a difference of 17 degrees
from outside temperature will be difficult
to maintain. All rooms may vary in
temperature by as much as 4 degrees.

Manufacturer will correct.

Condensation lines will clog under normal
conditions. Continued operation of drain
lines requires Owner maintenance.

‘When metal heats and cools, ticking and
cracking may occur and are not covered
by: this Manufacturers Limited Warranty. -

Owner maintenance is required.

Orientation of the Home, location of
rooms and location of vents will also
provide a temperature differential. There
may be periods when outdoor temperature
falls below design temperature thereby
lowering temperature in the Home.
Certain aspects of the Home including,
but not limited to, expansive stalrways,
open foyers, sunrooms or cathedral
ceilings may cause abnormal variation
from these Warranty Standards and are
not covered by this Manufacturers
Limited Warranty. )

Orientation of the Home, location of
rooms and location of vents will also
provide-a temperature differential. There
may be periods when outdoor
temperature rises above design
temperature thereby raising temperature
in the Home. Certain aspects of the
Home including, but not limited to,
expansive stairways, opén foyers,
sunrooms or cathedral ceilings may cause
abnormal variation from these Warranty
Standards and are not covered by this -
Manufacturers Limited Warranty.

Owner maintenance 1s required.

4.10 Pipe freezes and
bursts.

PLUMBING

4.11 Noisy pipe..

4.12 Plumbing fixtures and
trim fittings leak or
malfunction.
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Manufacturer will correct if due to faulty

. workmanship or materials. The

Manufacturer will not be responsible if
the Defect is caused by inadequate

" insulation provided by the Builder or

Owner on site.

Manufacturer will correct hammering
noise if caused by improper installation.

Manufacturer or Builder will correct if

due to faulty workmanship and materials.

Manufacturer is not responsible for
installations, connections and adjustments
made on site. Proper winterization of
pipes is considered routine maintenance
and Owner should maintain suitable
temperatures inside the Home.

Some noise can be expecied due to flow of
water and pipe expansion. This is not a
Defect.

Owner maintenance is required. Owner 1s
responsible for providing proof that the
damage was documented on a written,
signed and dated walk-through inspection
list within seven (7) business.days from
the date of delivery of Home. i



The following Wa;rgmy Standards are applicable only to Warranted liems stated in Section 1 of this
Limited Warranty. Read Section 1 to determine if the following Warranty Standards apply. Some of the
Standards listed may have been supplied or instalied by your Builder and therefore would not be covered

by the Manufacturer.

CATEGORY

OBSERVATION

ACTION REQUIRED

oo SecTIONHL s
"WARRANTY STANDARDS |
ACYEART oy

COMMENTS

PrLumsING
(CONTINUED)

4.13 Pipe leaks.

4.14 Water supply stops.

4.15 Clogged drain or

SEWET.

Manufacturer will correct if failure due to
materials or improper installation by
Manufacturer.

Manufacturer will correct if due to faulty
workmanship or materials inside the
Home.

Manufacturer will correct clog within
structure provided by Manufacturer

- caused by faulty workmanship or

materials.

Condensation on pipes does not
constitute leakage.

Drought or- causes other than fauity
workmanship and materials will not be
covered under this Manufacturers Limited
Warranty.

Clogs and stoppages beyond the exterior
wall are not covered by this
Manufacturers Limited Warranty.
Routine Owner maintenance and proper
use 1s required.

[ BatHrOOM & KITCHEIL]

h
n

. not operate.

Cabinet separates
from wall or ceiling,

Crack m door panel.

Warping of cabinet
door or drawer front.

Door or drawers do

Chips, cracks,
scratches on
countertop, cabinet
fixture or fitting.

Delamination of

countertop or
cabinet.

Cracks or chips in

fixture.

Manufacturer will correct separation in
excess of 1/4 in.

Manufacturer will correct only if
documented within seven (7) business
days from delivery of Home.

Manufacturer will correct if warp exceeds
3/8 in. as measured from cabinet frame.

Manufacturer will correct.

Manufacturer will correct only if
documented within seven (7) business

_ days from delivery of Home.

Manufacturer will correct only if
documented within seven (7) business
days from delivery of Home.

Manufacturer will correct only if
documented within seven (7) business
days from delivery of Home.

Some separation is normal. Caulking is an
acceptable method of repair.

Owner is responsible for providing proof
that the damage was documented on a
written, signed and dated walk-through
inspection list within seven (7) business
days from the date of delivery of Home.

Seasonal changes may cause warping and
may be a temporary condition.

Owner maintenance i§ required.

Owner is responsible for providing proof
that the damage was documented on 2

_written, signed and dated walk-through

inspection list within seven (7) business”
days from the date of delivery of Home.

Owmer is responsible for providing proof
that the damage was documented on a
written, signed and dated walk-through
inspection list within seven (7) business
days from the date of delivery of Home.

Owner is-responsible for providing proof
that the damage was documented on a -
written, signed and dated walk-through
inspection list within seven (7) business
days from the date of delivery of Home.

INSULATION

Air infiltration around
electrical receptacles.

No action required.

Adir flow around electrical boxes is normal
and is not a deficiency.
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applicable only to Warranted ltems stated in Section 1 of this
arranty Standards apply. Some of the
and therefore would not be covered

The foliowing Warrarty Standerds are
Lim ted Varranty. Read Sectior I to datermine if the following W
Standards listed may have been supplied or installed by your Builder

:ty the Manufacturer.

COMMENTS

ACTION REQUIRED

Major Structural B. Major Structural “a-ia for establishing The Warrantor will correct
Defects Lefez the exisience of a Major Major Structural Defects,
Sr-uztaral Defect is set limited 10 such aclions as are
feetl ir Szctien V. L. of necessary 1o restore the load-
this Manufacturers bearing capability of the
Lim'tec Warranty. load-bearing component(s)

affected by a Major Structural
Defect. In the first year, your
Manufacturer is responsible for
correcting Major Structural
Defects.
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AP WOTICE TO WARRANTOR
If a Defect occurs, you MUST notify the Warrantor in
writing as provided below. This writtea request for
warranty performance must be postmarked no later
than thirty (30) days after the expiration of the
Applicable Warranty Period. For exemple, if the
item is one which is warranted under the
Manufacturer's one (1) year warranty period, a
request for warranty performance must be
postmarked no later than thirty (30) daps after the
end of the first year to be valid.

1. Notice to Warrantor in year cne.

a. If a Defect occurs mn year ore, you must
notify your Builder in wnting. Your request
for warranty performance must ciearly
describe the Defect(s) in reasonable detzil.

b. A request for warranty perfornzance tc yeur
Builder does not constilute raotice to tae
Administrator, and it will not extend
applicable coverage periods.

c. 1f a request for warranty performance tc vour
Builder does not result in satisfactory action
you must give written nolice te the
Administrator as provided in Subsection B
below. Such notice to the Administrator
must be postmarked within thirty (30) days of
the expiration of the applicable coverage
period or-the request will be rejected as made

“untimely. .
2. Notice to Warrantor for Major Structural

Defects in years two through 1en.

a. If a Defect related to a warranted Major
Structural Defect occurs ir years fwo
through ten of the Manufacturers Limited
Warranty, you must notifv the
Administrator in writing as providad in
Subsection B below. ‘

b. Your request for warranty performance must
describe the defective condition in: reascnatle
detail. '

B. HOW TO NOTIFY THE ADMINISTRATOR

1. Written notice to the Administrator of a request
for warranty performance must be sent by
Certified Mail, Return Receipt Requested, to:
RWC Administrator, 5300 Derry Street,
Harrisburg, PA 17111-3598, Attention: Warranty
Resolution Department.

2. Your notice to the Administrator must contain the

following informarion: )

a. Enrollment Number and Effective Date of

Warranty, '

b. Your Manufacturer’s and Builder’s name and

address; "
¢. Your name, address, and telephone number
(including home and work numbers);

d. A reasonably specific description of the
Defect(s); .

e. A copy of any written notice to your Builder;

f Photographs, if they would be helpful in
describing the Defect(s); and : .

g A copy of each and every report you have

obtained from any inspector or engineer.

When a request for warranty performance is filed
and the alleged Defect cannot be observed under
normal conditions, it is your responsibility to
substantiate that the need for warranty
performance exists and to pay both the cost of
the substantiation and the cost of correcting any
damage done by such substantiation. If properly
substantiated, your reasonable expenses in this
regard will be reimbursed by the Warranior.

Ly

C. MEDIATION AND INSPECTION FOLLOWING

A REQUEST TO ADMINISTRATOR FOR

WARRANTY PERFORMANCE

1. Within thirty (30) days after the Administrator
receives proper notice of a request for warranty
performance, the Administrator may review and
mediate your request by communicating with you,
your Manufacturer and any other individuals or
entities who the Administrator believes
possesses relevant information.

2. At any time after the Administrator receives
‘proper notice of your request for warranty
performance, the Administrator may schedule an
inspection of the alleged Defect. You must fully
cooperate with the Administrator by providing
reasonable access for such inspection and by
providing any information requested of you by
the Administrator regarding such Defect.

3. If your Manufacturer has defaulted regarding a
year one Defect obligation for which the
Manufacturer is the Warrantor, and you are .
entitled to a remedy under this Manufacturers
Limited Warranty, prior to repair or replacement
of the Defect(s), you must pay to the
Administrator a Warranty Service Fee of $250.00
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for each request for warranty perfoﬁnance. 1f the
Administrator slects to pay you cash rather than
to repeir or redlace the Warranted Itém, tae
Warrarty Service Fee will be subtracted from the
cash peyment dae you.

During years two through ten, you must pay the
Administ-ator 3 Warranty Service Fee of $200.00

“ for each request for werranty performance

regarding a Major Structural Defect prior to
repair or rzplacement. 1f the Administrator elets
{o pay you cash rathsr than 10 repair or rzplace
the Warranted Item, the Warranty Service Fee
will be subtracted from the cash payment due you.

D. ARBITERATION

L

12

PJ

1f after thirty (30) davs the Aéministrator has not
been able to successfully mediate your request, or
at an earlier time when the Administrator balieves
that your Manufazturer end you are at ano
impasse, then the Administrator will notify wou
that your request kas become an Unresolved
Warranty Issuz.

If the Administrator determines that an
Unresolved Warrarty lssue exists, either you or
the Warranfor may reguest arbitration.
Arbitration is tae sole recourse for an Unresolved
Warranty Issee. 1t s in lisu of court proceadings,
the right to which is hereby waived, and the
findings of the Arbitrater are final and bincing
on all parties with no right 0 an appeal.

To begir: the arbitration precess, you must give
the Adninistrator writzer potice, requesing
arbitraticn of the Urresolved Warranty Issuc. If
you make this request, you must pay the
arbitration fees before the matter is submitted tc
the a-bifration serv.ce. The Arbitrator has the

1%

power, however, ai the close of the arbitration to
charze this fee 1o any party or to split it between
the parties.
Witkin twenty (20) days after the Administrator
receivas your written request and the arbitration
fees. your Unresolved ‘Warranty lssue will be
submitied to a newral, reputable arbitration service
experienced 1n arbitrating residential sonstruction
matters for r2soluticn. The arbitration service will
select a qualified Arbitrator 10 arbitrate the matier.
The arbizration will be conducted by an
independent arbitration service upon which you
and the Ac¢ministrator agrec and will be conducted
in zccordence with this Manufacturers Limited
Warranty and the Federal Arbitration Act, 9 U.S.C.
§¢ 1 el seq. In the event that you and the
Administrator dd not agree on an independent
arbitration service, either you or the Administrator
may petition an appropriate court for appointment
of an Arbitrator.
If any party begms litigation in violation of this
Arbitration clause, that party must reimburse the
other parties for their costs and expenses,
inc-uding attorneys’ fees incurred in seeking to
dismiss svch litigation.
Encorcemant of Artitration Award.
a. Txcept as provided in Subsection b. below:
For a year one Defect, the Manufacturer
must comply with the Arbitrator’s Award -
“witain sixty (60) days from the date the
Administratzr sends it to the Manufacturer.
ii. In v=ars two through ten for a Major
Structural Defect, the Warrantor must
coraply with the Arbitrator’s Award within

sixty (6U) days from the- date the

Adminisirator receives it.




® % Tre Warrantor must begin corapliance as soon

as possidle and complete i* w-thin the sixty {60)
day complizace period, excent for repatrs that
weuld reasorably take more tham sixty (60) days to
complete for reasons including, ut not limited to,
inclement weather. In such circumstances, the

‘arrantor will complete such repairs or

replacement as soon as possible without ncurring
overtime or weekend expenszs. i
Yeu may recuest a compliance arbitration within
twenty ¢20) days after the sixty-day compliance
period Las expired by giving the Administrator
written notics of your request. You must pay the
fezs for the compliance a-bitrazion prior to the
matter being <ubmitted to the arbitration service.

d. Yeu must pravide the Warrantor with reasonable
weekdav access to your Home during normal
business acurs so that it can perform its
okligaticns. “ailure by you to orovide such access
to the Warrzntor may result in further damage that
will not se cevered by this Manufacturers Limited
Warranty ard may extend tke t'me doring which
the Warrantor may fulfill its obligations.

2

E. CONDITIONS OF WARRANTY PERFORMANCE

1. Before the Warrantor pays for the reasonable
cost of repzir or replacement. you must sign and
deliver to the Manufacturer, and/or the Insurer

and the Administrator, as applicable, a full and
unconditional release, in recordable form, of all
legal obligations with respect Lo the warranted
Defect(s) and any conditions arising therefrom.
When repair or replacement of a warranted Defect
has been completed, you must sign and deliver to
the Manufacturer and/or the Insurer and the
Administrater, as applicable, a full and
unconditional release, in recordable form, of all
legal obligations wilh respect lo the warranted
Defect(s) and any conditions arising therefrom.
The repaired or rzplaced Warranted Items will
continue to be warranted by the Manufacturers
Limited Warranty for the remainder of the
applicable periods of coverage. '

If the Warrantor repairs, replaces or pays you
the reasonable cost to repair or replace a
Warranted Item, the Warrantor shall be
subrogated Lo all your rights of recovery against
any person or entity. You must execuie and
deliver any and all instruments and papers and
talke any and all cther actions necessary to secure
such right, includ ng, but not limited to, assigning
the proceeds of any Insurance or warranties to
the Warrantor. You shall do nothing to
prejudice these rizhts of subrogation.
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This is NOT an insurance policy, a maintenance
agreement or a service contract.

This Manufacturers Limited Warranty provides
coverage only in excess 5f coverage provided Dy
other warranties or msurance, wh sther collectible or not.
This Manufacturers Limitsd Warranty ic binding on
the Manufacturer and you aad your heirs, executors,
administrators, successors ard assigns.

This Manufacturers Limite¢ Warranty shall be
interpreted and enforced ir accordance with the laws
of the state m which the Heme :s located.

E  This Manufacturers Limited Warranty 18 separéxte

and apart from other contrac:s between you and your
Manufactarer, including zny sales agreements. L
cannot be affecied, altered ot amended in any way by
any otier zgreement, excep” &s stated in Subsectior:
F. below.

F This Manufacturers Limitzd Warranty cannot be

modified, altered or amendel except by a formal
written nstrument signsd by ycu, your
Manufacturer, and the Administrator.

G If any pravision of this Manufacturers Limited

Warranty is determined by a court of competert

page 16
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To help vou betier undersiend zertain termws i you-
Manufacturers Limited Warranty, the following
definitions apply:

A Adminiscrator. Residential Warranty Corporatioa

(RWC) is the Administrator of this Man xfacturers

Limited Warranty. RWC is neither the Warrantor
nor the Insurer.

B. Appliances and Equipment Water heat=rs, pumps,
gtoves, refrigerators, compactors, garbage
disposals, ranges. dishwashers, washers and dryers,
bathtubs. sinks, commedes, faucets, ligat fixtures,
switzhes, outlets, thermostats, furnaczs and cil
tanks, humidifiers, oil purifiers, air conditioning
materials, i house sprinkler systems, and similar
items, including all attachments and appurtenances.

" C. Arbitrator. The persen appointed by the

indeper.dent arbitratior service to -esolve an
Unresolved Warranty 1ssae

jurisdiction to be unenforceable, that determination
will not affect the validity of the remaining
provisions. :

All notices required under this Manufacturers
Limited Warranty must be in writing and sent by
Certified Mail, Postage Prepaid, Return Receipt
Requested, to the recipient's address shown in
Section 111.B.1. of the Manufacturers Limited -
Warranty, or to whatever address the recipient may
otherwise designate in writing.

If performance by the Warrantor under this
Manufacturers Limited Warranty is delayed by an

. event beyond its control, such performance will be

excused until the delaying effects of the event are
- N ~ - .
remedied. Such events nclude, but are not limited
to, acts of God or nature, acts of the common enemy,
war, riot, civil commotion or sovereign conduct, of
acts or omissions by you oOr a person or entity not a

party to this Manufacturers Limited Warranty.

In this Manufacturers Limited Warranty, reference
to a person includes entities and vice versa. Use of
the singular includes the plural. Use of one gender
includes the other gender.

Builder. ‘The person or entity that built or erected
the Home for the Purchaser on the Purchaser's
site. »

Consequential Damages. All Consequential
Damages, including but not limited to, damage to
the Home that is caused by 2 warranied Defect, but
is not itself a warranted Defect, as well as costs of
shelter, transportation, food, moving, siorage, or
other incidental expenses related to relocation
during repairs.

Defect. A condition of a Warranted Item that,
according to the Warranty Standards described in
Section I1 or in Section VL., requires action by the

* Warrantor. Failure 10 complete construction of the

Home or any portion of the Home, in whole or in
part, is not considered a Defect.

Effective Date of Warranty. 1t is the date coverage
begins as specified on the front cover of this
Manufacturers Limited Warranty which 1s the date
of delivery of the Home to the Purchaser’s lot.
Flectrical System. All wirmg, electrical boxes and
connections, that provide electricity 10 the Home up
{0 the house side of the meter base. -
Heating, Ventilating, and Cooling System. All
ductwork, refrigerant lines, steam and water pipes,
registers, convectors and dampers. .
Home. A single family dwelling which may be a two
or more unit structure conveyed as a single unit pre-
manufactured before delivery to the site.

Insurer. Western Pacific Mumal Insurance Company,
a Risk Retention Group (WPMIC). Located at 9265
Madras Ct, Littleton, CO 80130 Phone: 303-263-0311
(Refer to Section III. for insmructions on requesting
warranty performance).



{L ¢ Major Structural Defect (MSD).
following conditions must be met to constitute a -

All of the

Major Structural Defect:

1. Actual physical damage to one or more of the
following specified load-bearing components of
the Home;

2. Causing the failure of the specific major
structural components; and

3. Which affects its load-bearing function to the
degree that it materially affects the physical
safety of the occupants of the Home.

Load-bearing components of the Home deemed
to have MSD potential:

roof framing members (rafters and trusses);

floor framing members (joists and trusses);

bearing walls;

columns;

lintels (other than lintels supporting veneers);

girders; and

g. load-bearing beams.

NOTE: Foundution systems and footings are

excluded because they were not installed by the

Manufacturer.

Examples of non-load-bearing clements deemed

NOT to have Major Structural Defect potential:

a. non-load-bearing partitions and walls;

wall tile or paper, etc;

plaster, laths or drywall;

flooring and subflooring material;

brick, stucco, stone, veneer or exterior wall

sheathing;

any type of exterior siding;

roof shingles, sheathing and tar paper;

Heating, Cooling, Ventilating, Plumbing,

Electrical and mechanical Systems;

i Appliances, fixtures, or items of Equipment;

j. doors, windows, trim, cabinets, hardware,
insulation, paint and stains; and

k. decks, porches and chimneys.

Manufactured Building Systems Enroliment Form.

The form signed by the Manufacturer which

identifies the serial number of the Home, the Effective

Date of Warranty and the location of the Home.

Manufacturer. The person or entity which is a

participating member of this Warranty Program and

obtained this Manufacturers Limited Warranty for

Mo po o

0 o

o

Bus

""the Purchaser.

Manufacturers Limited Warranty. The terms and
conditions contained in this book. '
Owner. See Purchaser.

Plumbing System. All pipes located within the
Home and their fittings, including, but not limited to,
gas supply lines and vent pipes.

Purchaser. You. The Purchaser includes the first
buyer of the warranted Home and anyone who owns
the Home during the warranty perlod

Residence. See Home, _
Sewage Disposal System. This System includes,
but is not limited to, all waste, drainage, sewer pipes

V.

W.

pd

Y.

and lines, cleanouts, tanks, pumps, drain fields and
seepage pits, outside and beyond the exterior wall of
the Home, whether the System Is private or public.
Structurally Attached. An integral part of the Home
being structurally supported by footings, block walls
or reinforced concrete and connected to the
foundation of the Home.

Unresolved Warranty Issue. All requests for
warranty performance, demands, disputes,
controversies and differences that may arise between
the parties to this Manufacturers Limited Warranty
that cannot be resolved among the parties. An
Unresolved Warranty Issue may be a disagreement

regarding:
a. the coverages in this Manufacturers Limited
Warranty;

b. an action performed or to be performed by any

party pursuant to this Manufacturers Limited

Warranty,
¢. the cost to repair or replace any item covered by

this Manufacturers Limited Watranty. '
Warrantor. Your Manufacturer in year one and the
Insurer in years two through ten and in year one if
your Manufacturer defaults.
Warranted Items. Those items in the Home that are
specifically identified in the Warranty Standards
described in Section II, that can require action from
the Warrantor if 2 Warranty Standard is not met.
Warranty Standards. The standards, described in
Section II, by which the condition of a Warranted
Items will be judged to determine whether action by
the Warrantor is required, and 1if so, the type of action
that such condition requires of the Warrantor. _
Water- Supply System. This System includes, but is
not limited to, all supply and distribution pipes,
fittings, valves, pumps and wells, outside the exterior
wall of the Home, which supply water to the Home,
whether public or private. page 17
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, and individual,
Plaintiff,
v,

COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,
a foreign corporation registared to
conduct business in Pennsylvania,

Defendants.

N e " ot i Vi i i’ i’ i’ e " N

Civil Acticn No. 2008-437-CD

Tyre of Pleading:
Entry of Appearance

Filed on behalf of Defendant:
New Era Building Systems, Inc.

Counsel of Record for this Party:

Tracey G. Benson, Esq.
Pa I.C. 34984

Adam J. Witmer, Esq.
Pal.C. 92280

MILLER, KISTLER, CAMPBELL,
MILLER, WILLIAMS

& BENSON, INC.
124 North Allegheny Street
Bellefonte, PA 16823
(814) 355-5474

FILEDuce 84

IO 00l Benson

APR 24 @3
William A. Shaw

Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

REMNEE L. KELLEY, and individual,
Plaintiff,

V. Civil Action No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,
a foreign corporation registered to
conduct business in Pennsylvania,

e N N e e N e N N N e et N S

Defendants.

PRAECIPE FOR ENTRY OF APPEARANCE

To the Prothonotary cf Said Court:

Please enter my appearance on behalf of defendant, New Era Building Systems,
Inc., only, in the above captioned matter. All papers may be served on the undersigned
for purposes of this action.

Teacry L mmn

Tracey G. Bénson "
Adam J. Witmer

MILLER, KISTLER, CAMPBELL,
MILLER, WILLIAMS & BENSON, INC.
124 North Allegheny Street
Bellefonte, PA 16823

~ Telephone No. (814) 355-5474

Counsel for Defendant
New Era Building Systems, Inc.

Dated: April 23, 2008




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, and individual,
Plaintiff,

V. Civil Action No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvenia cerporaticn; and

NEW ERA BUILDING SYSTEMS, INC.,
a icreign corporation registered to
cenduct business in Pennsylvania,

Defendants.

‘CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoirg Entry of Appearance, was hereby
served by depositing the same within the custody of the United States Fostal Service,
First Class, postage prepaid, addressed as follows:

Communily Home Sales @ Bradford Heights, Inc.
1126 Old Town Road
Clearfield, FA 16830

Trudy G. Lumadue, Esq.
Naddeo & Lewis, LLC
207 E. Marxet Stree:

P.O. Bex £52
Clearfield, PA 16830

MILLER, KISTLER, CAMPBELL,
MILLER, WILLIAMS & BENSCN INC.

BY/ E'M/WAA/\

Tracey/G. Benson

Dated: April 23, 2008
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FILED

APR 24 2008

William A. Shaw
Prothonotary/Clerk of Courts
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IN THE COUET OF COMMON PLEAS OF CLEAEFIELD COUNTY, PENNSYLVANIA

RENEE L. KELLEY, an
individual,
Plaintif?f,

vs.
COMMUNITY HCME SELES G

BRADFORD HEIGHTS, INC., =
Pennsylvania ccrporation;

and NEW ERA BUILLCING SYSTEMS,
INC., a foreigr corporation

registered to conduct
business in Perrsyivania,

Defendante.

Dated: April 2%, 20C8

CIVIL DIVISIZN

*X-X-X-X-X-—*X-X—X-*)(-)(-*>(—>$->4-><->(->(->(->(->(->(—>(->(—>(~>(—>(—>(—>(->(—>(-

*

*

* ok kA ok

'No. 2008-437-CD

Tyoe of Pleading:

AFTIDAVIT OF SERVICE

Filed on behalf of:
Pileintiff

Ccunsel of Record for
this party:

Trudy G. Lumadue, Esq.
Pa I.D. 202049

NADDEO & LEWIS, LLC.
207 E. Market Street
2.C. Box 552
Clearfield, PA 16830
(814) 765-1601

FILED
AR

William A. Sh
Prathonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

RENEE L. KELLEY, an
individual,
Plaintiff,

vs. No. 20038-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation;
and NEW ERA BUILDING SYSTEMS,
INC., a foreign corporation
registered to conduct
business in Pennsylvania,

Defendants.

Lol A S R G S T S S

AFFIDAVIT
COMMONWEALTH OF PENNSYLVANIA )

COUNTY OF CLEARFIELD )

I, Trudy G. Lunadue, Esquire, attorney for the above
named Plaintiff, being duly sworn according to law, depose and
state that a certified copy of the Complaint filed in the above-
captioned action was served upon the Defendant, Community Home
Sales @ Bradford Heights, in accordance with Pa.R.C.P.M.D.J.
1005(D) by first-class mzil, restricted delivery, return receipt
requested, and by regular first-class mail on April 1, 2008, to
the Defendant’s address as shown in the macisterial district judge
records at 1126 Old Town Road, Clezrfield, Fennsylvania 16830, as
appears from the receipt cf Certified Mai; attached hereto. The

receipt of certified mail was returned unsigned and undelivered.



The regular first-class ‘rail addressed to the same address

Defendant on the same date was rot ret?fﬁga.

/

of

Trudy G. Lu Esquire
Attorney Lov intiff

SWORN &nd SUBSTRIBZID before me this 25t day of April, 2008.

¢

L (L/g&/

COMMONWEALTH OF PENNSYLVANIA

Notarial Seal
Linda C. Lewis, Notary Public
Clearficld Boro, Clearfield Counfy
My Commission Expires July 25, 2011




COMPLETE THIS SECTION

® Complete items 1, 2, and 3. Also complete A. Signature * , ~
item 4 if Restricted Delivery is desired. X O Agent

B Print your name and address on the reverse ] Addressee
so that we can return the card fo you. B. Received by ( Printed Name, C. Date of Delive
W Attach this card to the back of the mailpiece, Y ) v

or on the front if space permits. — :
D. Is delivery address different from item 17 L1 Yes

Article Addressed to: If YES, enter delivery address below: [ No
Community Home Sales
Attn: Erika Mann
1126 01ld Town Road

Clearfield, PA 16830
: ' 3. Service Type

[ Certified Mall [ Expross Mail
O Registered [ Return Recelpt for Merchandise
[ insured Mait 3 C.O.D.

4. Restricted Delivery? (Extra Fee)

2 Mo Number w7007 25k0 D002 023 1131

PS Form 381 ._ , February 2004 Domestic Return Receipt

e

T LT i e

R




-

o
<

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, and individual,
Plaintiff,
V.
COMMUNITY HOME SALES @

BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,

a foreign corporation registered to
conduct business in Pennsylvania,

Defendants.

Civil Action No. 2008-437-CD

FILED?’

1L e

MAY 08 ZUDBM

1{ NS e
Wiliam A Shaw
Pra:honetary/Clerk of Courts

Preliminary Objections

Type of Pleading:

Filed on behalf of Defendant:
New Era Building Systems, Inc.

Counse! of Reccrd for this Perty:

Tracey G. Benson, Esg3.
Pa1.D. 349¢4

Adam J. Witmzr, Esq.
Pal.D. 92280

MILLER, KISTLER, CAMFBELL,
MILLER, WILLIAMS

& BENSCN, INC.
124 North Allegheny Street
Bellefonte, PA 16823
(814) 355-5474



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, an individual,
Plaintiff,

V. Civil Action No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,
a foreign corporation registered to
conduct business in Pennsylvania,

e L N S N

Defendants.

PRELIMINARY OBJECTIONS OF DEFENDANT
NEW ERA BUILDING SYSTEMS, INC.

Defendant, New Era Building Systems, Inc. (“New Era”), by its counsel Tracey G.
Benson, Esquire and Miller, Kistler, Campbell, Miller, Williams & Benson, Inc. responds
to the Complaint of plaintiff Renee L. Kelley (“Kelley”), by interposing preliminary
objections, as follows:

I MOTIONS TO STRIKE PURSUANT TO PA.R.CIV.P. 1028(a).

A. Motion to Strike For Failure To Plead Claim Based On
Writing Pursuant to Pa.R.Civ.P. 1019(h) and {i).

1. According to the docket sheet maintained by the Clearfield County
Prothonotary, the instant action was filed as a district justice appeal on or about March
12, 2008.

2. On or about December 31, 2007, an action was filed before District Justice

Michael A. Rudella, involving cross complaints, at docket no. CV-0000365-07. As a
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result of that action, a judgment was entered in favor of plaintiff Kelley, and against
defendant Community Home Sales, Inc. (“Community”) in the amount of $5,375.80. A
judgment in the like amount was entered in favor of plaintiff Community against
defendant Kelley. Plaintiff Kelley subsequently filed an appeal to this Court, on or about
March 12, 2008. Plaintiff filed the instant Complaint on or about April 1, 2008.

3. The instant Complaint names two separate defendants: Community
Home Sales @ Bradford Heights, Inc. (“Community”); and New Era Building Systems,
Inc. ("New Era”).

4, Plaintiff alleges in Count Il of her Complaint that Community is “an
authorized dealer of New Era Building Systems, Inc.”

5. Plaintiff further alleges in paragraph 5 of her Complaint that New Era was
a “merchant” of goods in the form of a Windsor Castle, Modular C231 Raglan
manufactured home. (Complaint, 5).

6. In paragraph 6 of her Complaint, Kelley alleges that defendant Community
was “an authorized dealer and seiler of New Era and its predecessor’s products. . .."
Plaintiff further alleges in paragraph 7 of the Complaint that Community was a “seller” of
goods pursuant to the Pennsylvania Commercial Code.

7. Plaintiff alleges in paragraph 8 of the Complaint that she and her husband
(now deceased) met with a representative of Community in February of 2006 to discuss
purchase of a modular home. Plaintiff further alleges in paragraph 9 of her Complaint,

the following:



9. On or about May 2006, Plaintiff and Mr. Kelley signed a

purchase agreement with Community and/or New Era (or

otherwise similady named document) which confirmed the

order and specifications of the modular home purchased by

Plaintiff, namely a 27.7 x 62, Windsor Castle Modular C231

Reglan for the purchase price (hereinafter “Modular Home") of

$93,651.50.
(Complaint, §19). Plaintiff alleges that shie never received a copy of the alleged written-
purchase agreement. (Complaint, §10).

8. Plaintiff alleges that she made several payments to Community in an
amount totaling $93,000.00, in return for keys to the-home. (Complaint, 7 14 & 16).

9. Plaintiff also alleges that the modular home was delivered by Community
to her property, and set on a fourdation by “agents and employees of Community.”
(Complaint, q1[13 & 15).

10.  The gravamen of plaintiff's Complaint is that the modular home that she
purchased from Community contains verious defects which are alleged to be contrary to
her purchasz contact, and are alleged to diminish the value of the home.

~11.  Pursuant to Pa.R.Civ.P. 1019(h), plaintiff is required to plead whether her
claim against New Era is based upon ar: agreement, and if so, whether the agreement
is oral or written. Rule 1019(i) requires that plaintiff attach any such writing, or
alternatively, that she plead the reason why such writing is not accessible to her and “to
set forth the substance in writing.”

12.  Plaintiff has attached to the Complaint as Exhibit A a writing from

defendant Community Home Sales, Inc. that itemizes pricing for a “27.7 x 62 Windsor |

Castle Modular C231 Roglan” home. There is nothing contained in Exhibit A to suggest




that defendant New Era was a party to any written contract between plaintiff and
defendant Community.

13.  Because plaintiff has alleged that she had a written contract with
Community, and because plaintiff hes attached to her Complaint as Exhibit A, a writing
censistent with that allegation, éhe should be required to plead with equal specificity any
claim against New Era that is based upon ary writing or oral agreement between
plaintiff and New Era.

WHEREFORE, defendant New =Zra Building Systems, Inc. moves to strike
plaintiff's Complaint for failure to comply with the pleading requirements of Rule 1019(h)
and (i).

B. Motion to Strike For Failure To File Certificate of Merit
Or In the Alternative, For Lack Of Specificity.

14.  Defendant New Era incorporates by reference herein the averments
contained in paragraph 1 through and including 14 of these preliminary objections, as
though set forth in full.

15.  In Count Il of the Comglaint, plaintiff asserts a cause of action for
“negligent manufacture and delivery.”

16.  Throughout Count Il of the Complaint, plaintiff asserts various allegations
that New Era was “responsible for the engineering” of the modular home ordered by
plaintiff (Complaint, §J63), and that New Era was negligent or otherwise liable to plaintiff
for failure to “properly engineer” the modular home as ordered by the plaintiff.

(Complaint, 1 65, 67, 69 & 73).



[}

17.  As alleged in the Complaint, Count |l purports to assert a cause of action
sounding in professional negligence based upon “engineering” services allegedly
negligently rendered by New Era, and any of its unnamed engineering employees, in
connection with design or construction of plaintiif's modular home. As such, plaintiff's
claim is subject to the rules governing professional liability actions contained in
Pa.R.Civ.P. 1042.1 through 1042.8.

18.  Plaintiff's Complaint does not have attached thereto any Certificate of
Merit as required by Pa.R.Civ.P. 1042.3.

19. Inthe alternative, and in the event plaintiff's negligent engineering claims
are not directed to any type of licensed professional falling within the scope of the rules,
then Count Il of plaintiff's Complaint fails to conform to the rules of court which require
that “the material facts on which a cause of action or defense is based shall be stated in
a concise and summary form.” Pa.R.Civ.P. 1019(a).

20. Because Count Il of plaintiff's Complaint raises a claim for negligent
engineering, and/or because it cannot be determined from the face of the Complaint
whether the averments contained in Count Il are subject to the Certificate of Merit
requirements contained in Pa.R.Civ.P. 1042.3, Count Il of the Complaint should be
stricken. In addition, Count |l fails to plead any facts sufficient to establish the breach of
any standard of engineering design that plaintiff will assert in support of her claim of
improper engineering or negligent manufacture or deliver.

WHEREFORE, defendant New Era Building Systems, Inc. moves to strike Count

Il of the Complaint for failure to conform to the applicable rules of court, as required by



Pa.R.Civ.P. 1028(a)(2). In the alternative, defendant New Era prays that plaintiff be
required to file a more specific complaint asserting any claim premised upon “negligent
engineering” theories.

C. Motion To Strike For Failure To Plead Material Facts Upon Which
Cause Of Action Is Based Pursuant To Pa.R.Civ.P. 1019(a) And (h}.

21.  Defendant New Era incorporates by reference herein the averments
contained in paragraph 1 through and including 20 of these preliminary objections, as
though set forth in full.

22. In paragraph 9 of her Complaint, plaintiff asserts the bald allegations, with
nc supporting factual averments, that she “signed a purchase agreement with
Community and/or New Era (or otherwise similarly named document)” which “confirmed
the order and specifications of the modular home purchased by Plaintiff. . . .”

23.  Apart from this unsubstantiated allegation that plaintiff had some type of
an agreement with New Era, she has attached no document, and pleaded no facts
suggesting any direct contact or dealings between plaintiff and New Era with respect to
the specification, purchase, or payment of the modular home here at issue. In fact, all
of the averments contained in the Complaint that pertain to activities related to
discussion, specification, ordering, payment and installation of the modular home,
pertain to plaintiff and defendant Community. (See Complaint, Exhibit A).

24. Inits current form, the Complaint is defectively vague and nonspecific with -
respect to the factual basis for plaintiff's claims being asserted against New Era.

Accordingly, defendant moves to strike the Complaint in its entirety because it fails to




confirm to applicable rules and Pennsylvania law that require pleading of material facts
on wh:ch a cause of action is based in a concise and summary form.

WHEREFORE, defendant New Era Building Systems, Inc. moves to strike
plaintiff's Complaint in its entirety for failure to contain sufficient factual allegations

against this defendant as required by the Pennsylvania Rules of Civil Procedure.

IL. DEMURRERS PURSUANT TO PA.R.CIV.P. 1028(a)(4)

A. Demurrer to Count i - Negligent Manufacturer And Delivery
(Renee L. Kelley v. New Era Building Systems, Inc.)

25. Defendant New Era incorporates by reference herein the averments
contained in paragraph 1 through and including 24 of these preliminary objections, as
thougt: set forth in full.

26. In Count i of her Complaint, plaintiff alleges the following:

62. That Defendant, New Era, was responsible for
manufacturing and delivering the Modular Home ordered by Plaintiff
to specification and pursuant to the Purchase Agreement entered

into between Plaintiff and Community.

63. That New Era is responsible for the engineering and
manufacturing of the Modular Home as ordered by Plaintiff.

64. That New Era is further responsible for delivering to
Plaintiff the Modular Home as ordered.

65. That New Era failed to properly engineer the same as
specified and ordered by Plaintiff.

66. That New Era failed to deliver the Modular Home as
purchased and ordered by Plaintiff.

27.  According to paragraph 62 of the Complaint, plaintiff entered into the
allegec Purchase Agreement with Community. (See Complaint, Exhibit A). Although
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plaintiff alleges that New Era was “responsible for delivering to plaintiff the modular
home as ordered,” (Complaint, §[63), plaintiff alleged in paragraphs 14 and 15 of the
Complaint that the modular home was installed on plaintiff's foundation by Community
(Complaint, §]15), and that plaintiff's payments for the home were made directly to
Community (Complaint, §[{[14 & 16).

28.  In order to recover against New Era based upon a negligence theory,
plaintiff must plead and prove the following: 1) a duty owed to the plaintiff by New Era;
2) breach of that duty; 3) harm caused by alleged breach; and 4) damages.

29.  Because Count Il of plaintiff's Complaint fails to plead facts sufficient to
establish any duty owed to plaintiff by New Era, or any breach thereof as a cause of
plaintiff's alleged harm, Count Il fails to state a cause of action against New Era for any
alleged “negligent manufacture and delivery.”

30.  The gist of plaintiff's action is that she sustained a diminution in value of
the modular home -- purely economic losses -- as a result of alleged design and/or
manufacturing defects. The general rule of law in Pennsylvania is that economic losses
may not be recovered in tort (negligence) absent some allegation of physical injury or

property damage. Spivack v. Berks Ridge Corporation, 402 Pa.Super. 73, 586 A.2d

402 (1991) (court properly sustained preliminary objection to claim of negligent
construction and design asserted against builder of condominium in absence of
allegations detailing either personal injury or damage to condominium caused by

builder’s actions); Jones v. General Motors Corporation, 428 Pa.Super. 544, 631 A.2d




665 (1993)inegligence thaories cc not apply to & de‘ective product where the only
damage is -0 the product itself).

31.  Count Il of plaintiffs Complaint fails to olead any tort claim sounding in
negligence for tre simple reascn that no such ceuse o7 action is cognizable in the
context of the product defects alleged in the Comalaint.

32.  Plaintiff alsc alleges in paragraphs 74 - 77 of the Complaint that in an
attempt to rectify alleged problems with her modular home, she spent time which took
away “from her duties as a mother and homemaker to deal with these matters,” and for
which she seeks recovery for the “reasonable value of Far services” and “her
inconverience.”

33.  Pursuant to Pennsylvania law, thers is no recovery for intangible damages
sought by plainti’f as set forth in paregraphs 74 through 77 of the Complaint, in the
context of an action for alleged defects in goods supzliad.

34.  Defendant New Era demurs to the claims for damages of an intangible
nature asserted in paragraphs 74 through 77 of t~e Conrplaint.

WHEREFORE, Defendant New Era Buildirg Syszems, Inc. interposes this
demurrer to the cause of action and claims for damages contained in Count Il of the

Complaint, and pravs that Courit Il be dismissed.




B. Demurrer to Count lll - Breach of Express Warranty
(Renee L. Kelley v. Community Home Sales @ Bradford Heights,
Inc. and New Era Building Systems, Inc.)

35. Defendart New Era incorporates by reference herein the averments
contained in paragraphi 1 through and including 34 of these preliminary objections, as
though set forth in full.

36.  Plaintiff has asseriec in Count lll of her Complaint a cause of action for
breach of exprass warranty, as against both defencant Community and defendant New
Era. Although the warranties are alleged to be embodied by documents attached to the
Complaint as Exhibits “C” and “D,” it appears that the warranty documents upon which
plaintiff intends to rely are actually attached to the Complaint as Exhibits “E and F,”
respectively.

37.  Exhibit E is entitled "'3§stle Service Procedures” and purports to outline
the scope of the manufacturer's warranty extended for the first year following delivery of
the home. The service procedures set forth in Exhibit E, however, are incorporated by
reference into a documznt attached to the Complaint as Exhibit F, entitled “The Limited
Warranty.” This document is a “1C¢ Year Written Warranty For Manufactured Building
Systems” and provides the warranty issued by the manufacturer “New Era,” with respect
to the modular home. By its terms, The Limited Warranty encompasses the
manufacturer's warranty for the first year, as well as a warranty for Major Structural

Defects for 10 years. (See Complaint, Exhibit F, Section 1(A) & (B)).
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38.  The scope of the manufacturer’s limited warranty is defined as follows:

B. WHAT YOUR MANUFACTURERS LIMITED WARRANT
COVERS
1. Beginning on the Effective Date of Warranty, your

Home is warranted as follows:

a. Your Manufacturer warrants that, for a period of
one (1) year, Warranted Items will function and
operate as described in the Warranty
Standards of Year One described in Section II.

b. Major Structural Defects (MSD) are warranted
for ten (10) years.

c. Damage caused by the Builder in construction of
the foundation or erection of the unit onto the
foundation is excluded.

d. The Manufacturer is the Warrantor during Year
1 of this Manufacturers Limited Warranty and
the Insurer is the Warrantor in Years 2 -10.

(See Compilaint, Exhibit F)(emphasis in original). Accordingly, all warranty claims
regarding plaintiff's home fall within the scope of The Limited Warranty that plaintiff has
attached to her Complaint as Exhibit F. This is true whether the warranty claim is
asserted against the manufacturer (the warrantor during year one), or against the
insurer (the warrantor in years 2 - 10).

39.  Pursuant to Section IlI(C) of The Limited Warranty, a mediation and
inspection procedure exists to resolve any and all warranty claims arising to a modular
home subject to The Limited Warranty, as follows:

C. MEDIATION AND INSPECTION FOLLOWING A REQUEST TO
ADMINISTRATOR FOR WARRANTY PERFORMANCE

1. Within thirty (30) days after the Administrator receives
proper notice of a request for warranty performance, the
Administrator may review and mediate your request by
communicating with you, your Manufacturer and any
other individuals or entities who the Administrator
believes possesses relevant information.

11




2. At any time after the Administrator receives proper
notice of your request for warranty performance, the
Administrator may schedule an inspection of the
alleged Defect. You must fully cooperate with the
Administrator by providing reasonable access for such
inspection and by providing any information requested of
you by the Administrator regarding such Defect.

3. If your Manufacturer has defaulted regarding a year one
Defect obligation for which the Manufacturer is the
Warrantor, and you are entitled to a remedy under this
Manufacturers Limited Warranty, prior to repair or
replacement of the Defect(s), you must pay to the
Administrator a Warranty Service Fee of $250.00 for
each request for warranty performance. If the
Administrator elects to pay you cash rather than to
repair or replace the Warranted Item, the Warranty
Service Fee will be subtracted from the cash payment
due you.

4. During years two through ten, you must pay the
Administrator a Warranty Service Fee of $500.00 for
each request for warranty performance regarding a
Major Structural Defect prior to the repair or
replacement. [f the Administrator elects to pay you
cash rather than to repair or replace the Warranted
ltem, the Warranty Service Fee wiil be subtracted from
the cash payment due you.

(See Complaint, Exhibit F)(emphasis in original).

40.  Pursuant to Section (D) of The Limited Warranty, the parties have
waived all resort to litigation in connection with unresolved warranty issues, and in lieu
thereof, agreed to submit all such claims to binding arbitration pursuant to the procedure
contained in The Limited Warranty, as follows:

D. ARBITRATION
1. If after thirty (30) days the Administrator has not been
able to successfully mediate your request, or at an
earlier time when the Administrator believes that your

Manufacturer will notify you that your request has
become an Unresolved Warranty issue.

12




If the Administrator determines that an Unresolved
Warranty Issue exists, either you or the Warrantor may
request arbitration. Arbitration is the sole recourse for
an Unresolved Warranty Issue. It is in lieu of court
proceedings, the right to which is hereby waived, and the
findings of the Arbitrator are final and binding on all
parties with no right to an appeal.
To begin the arbitration process, you must give the
Administrator written notice, requesting arbitration of
the Unresolved Warranty Issue. [f you make this
request, you must pay the arbitration fees before the
matter is submitted to the arbitration service. The
Arbitrator has the power, however, at the close of the
arbitration to charge this fee to any party or to split it
between the parties.
Within twenty (20) days after the Arbitrator receives
your written request and the arbitration fees, your
Unresolved Warranty Issue will be submitted to a
neutral, reputable arbitration service experienced in
arbitrating residential construction matters for resolution.
The arbitration service will select a qualified Arbitrator
to arbitrate the matter.
The arbitration will be conducted by an independent
arbitration service upon which you and the
Administrator agree and will be conducted in
accordance with this Manufacturers Limited Warranty
and the Federal Arbitration Act, 9 U.S.C. §§ 1 et seq. In
the event that you and the Administrator do not agree
on an independent arbitration service, either you or the
Administrator may petition an appropriate court for
appointment of an Arbitrator.
If any party begins litigation in violation of this Arbitration
clause, that party must reimburse the other parties for
their costs and expenses, including attorneys’ fees
incurred in seeking to dismiss such litigation.
Enforcement of Arbitration Award.
a. Except as provided in Subsection b. below.
i. Fora year one Defect, the

Manufacturer must comply with the

Arbitrator’s Award within sixty (60)

days from the date the Administrator

sends it to the Manufacturer.

ii. In years two through ten for a Major
Structural Defect, the Warrantor must

13




comply with the Arbitrator’'s Award
within sixty (60) days from the date the
Administrator receives it.

(See Complaint, Exhibit F){(emphasis in original).

41.  Here, the terms of The Limited Warranty preclude any civil contract action
in court to enforce any aspect of The Limited Warranty issued by New Era in connection
with the modular home here at issue. The Limited Warranty procedures pertaining to
warranty claim adjustment, mediatior: and binding arbitration constitute plaintiff's
exclusive remedy. See 13 Pa.C.S.A.§2316(d) (authorizing limitations on remedies for
breach of warranty) and 13 Pa.C.S.A. §2719 (manufacturer's express warranty may
establish exclusive procedures and remedies for breach of warranty claims). Count 1l
of the Comglaint should be dismissed, with prejudice, as against defendant New Era.

WHEREF'ORE, Defendant New Era Building Systems, Inc. demurs to the cause
of action for breach of express warranty set forth in Count lli of the Complaint, and
moves that said claim be dismissed from the Complaint as to defendant New Era, with
prejudice.

C. Demurrer to Count IV - Breach of Implied Warranty of Merchantability

(Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc.
and New Era Building Systems, Inc.)

42. Defendant New Era incorporates by reference herein the averments
contained in paragraph 1 through and including 41 of these preliminary objections, as
though set forth in full.

43. In Count IV of her Complaint, plaintiff asserts a cause of action for breach

of implied warrant of merchantatility as against defendant New Era.
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44.  According to The Limited Warranty, aleged to be applicable by plaintiff,
and attached to her Complaint as Exhibit F, all imglied warranties, including any implied
warranty of merchantability, were disclaimed in lieu of 10 year written warranty provided
in connection with the modular home, as follows:

NOTICE OF WAIVER OF IMPLIED WARRANTY

THIS MANUFACTURERS LIMITED WARRANTY IS PROVIDED IN
LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES. TO
THE EXTENT PERMITTED BY LAW, THE PURCHASER OF THIS
HOME AND ALL SUBSEQUENT PURCHASERS HEREBY WAIVE
ALL OTHER EXPRESS AND IMPLIED WARRANTIES, WHICH MAY
BE GREATER THAN THE EXPRESS WARRANTIES PROVIDED
HEREIN. IMPLIED WARRANTIES ARE UNWRITTEN
WARRANTIES RELATING TO THE REASONABLE
EXPECTATIONS OF A HOMEOWNER WITH REGARD TO THE
CONSTRUCTION OF THE HOMEOWNER'’S HOME, AS THOSE
REASONABLE EXPECTATIONS ARE DEFINED BY THE COURTS
ON A CASE BY CASE BASIS. TO THE =EXTENT PERMITTED BY
LAW, ALL OTHER WARRANTIES ASIDE FROM THOSE
CONTAINED IN THIS DOCUMENT, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
FITNESS, MERCHANTABILITY, GOOD 'WORKMANSHIP, AND
HABITABILITY, ARE HEREBY WAIVED, THOSE WARRANTIES
HAVE BEEN REPLACED BY THIS EXPRESS, INSURANCE
BACKED WARRANTY, WHICH | HAVE READ AD WHICH |
UNDERSTAND.

(See Complaint, Exhibit F, p.1).

45. Because defendant New Era has issued an express written limited
warranty in connection with the modular home at issue which includes a waiver of all
implied warranties, and which substitutes the terms of The Limited Warranty for any
other warranty arising pursuant to the Pennsylvania Commercial Code, plaintiff may not

assert a cause of action against defendant New Era for any alleged breach of implied
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warraaty of merchantability otherwise arising under the Pennsylvania Commercial
Code. See 13 Pa.C.S.A. §§ 2314(a) and 2315.

WHEREFORE, defendant New Era Building Systems, Inc. demurs to the cause
of action for breach of implied warranty of merchantability contained in Count IV of
plaintiff's Complaint, and moves thzt said claim ke dismissed, with prejudice as against
this defendant.

D. Demurrer to Count V - Breach Of Implied Warranty Of

Fitness For Particular Purpose

(Renee L. Kelley v. Community Home Sales @ Bradford
Heights, Inc. anc New Era Building Systems, Inc.)

46. Defendant New Zra incorporates by reference herein the averments
contained in paragraph 1 through and inciuding 45 of these preliminary objections, as
thoug” set forth in full.

47. Based upon the waiver of all implied warranties made by defendant New
Era and contained ir The Limited Warranty attached to the Complaint as Exhibit F,
plaintiff may not pursue a cause of action against defendant New Era for any alleged
breach of implied warranty of fitness for a particuiar purpose arising pursuant to the
Pennsylvania Commercial Code. Sze 13 Pa.C.S.A. §§ 2315 and 2315.

WHEREFORE, defendant New Era Building Systems, Inc. demurs to the cause

of action for breach of implied warranty of fitness for particuler purpose contained in

16




Count V of plaintiff's Ccmp aint, and moves that said claim be dismissed, with prejudice

as against this defendant.

Datec: May 7, 2008
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Tracey G. Bénson
Adam J. Witmer

MILLER, KISTLER, CAMPBELL,
MILLER, WILLIAMS & BENSON, INC.
124 North Allegheny Street
Bellefonte, PA 16823

Counsel for Defendant
New Era Building Systems, Inc.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSY_VANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, and individual,
Plaintiff,

V. Civil Action No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,
a foreign corporation registered to
conduct business in Pennsylvania,

" Defendants.
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CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoing Preliminary Objections of
Defendant New Era Building Systems, Inc., was hareby served by depositing the
same within the custody of the United States Postal Service, First Class, postage
prepaid, addressed as follows:

Community Hore Sales @ Bradford Heights, Inc.
1126 Old Town Road
Clzarfield, PA 16830

Trudy G. Lumadue, Esq.
Neddeo & Lewis, LLC
207 E. Market Streat

P.O. Box 552
Clzarfield, PA 16830

MILLER, KISTLER, CAMPBELL,
MILLER, WILLIAMS & BENSON INC.

oy ey (Sroms

Tracey %. Benson

Dated: May 7, 2008




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, and individual,
Plaintiff,

V. Civil Action No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,
a foreign corporation registered to
conduct business in Pennsylvania,

LN N T WL L R S N B g g WL NI N N

Defendants.
PROPOSED ORDER
AND NOW, to-wit this day of . 2008, upon consideration of the

preliminary objections of defendant New Era Euilcing Systems, Inc. interposed in
response to plaintiff's Complzint, it is hereby OCRDERED, ADJUDGED and DECREED
that said preliminary objections be, and the same hereby are, SUSTAINED, as follows:

1. Defendant New Era’s Motion to Strike for Failure to Plead Claim Based on
Writing Pursuant to Pa.R.Civ.P. 1019(h) and (i) is SUSTAINED.

2. Defendant New Era’s Motion to Strike for Failure to File Certificate of Merit
or in the Alternative, For Lack of Specificity with respect to the cause of action for
“negligent manufacture and delivery” contained in County Il of the Complaint is
SUSTAINED.

3. Defendant New Era’'s Motion to Strike for Failure to Plead Material Facts
Upon Which Plaintiff's Causes of Action are Based Pursuant to Pa.R.Civ.P. 1019(a) and

(h) is SUSTAINED.



. 4. Defencant New Era’s demurrer to the cause of action for negligent
manufacture and delivery contained in Count Il of the Complaint is SUSTAINED.

5. Defencant New Era’'s demurrer to the cause of action for breach of
express warranty contained in Ccunt Il of the Complaint is SUSTAINED.

6. Defencant New Era’s demurrer to the cause of action for breach of implied
warranty of merchantability contained in Count IV of the Complaint 's SUSTAINED.

7. Defencant New Era’s demurrer to the cause of action for breach of impfied
warranty of fitness for a garticular purpose contained in Count V cf :he Complaint is
SUSTAINED. |

ITIS FURTHER ORDERED that the prothonotary shall enter judgment ir: favo- of
defendant New Era Building Systems, Inc. and against plaintiff Renzse L. Kelley, an
individual, on all claims encompassed by the Complaint.

BY THE COURT:




IN THE COURT CF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

RENEE L. KELLEY, an *
individual, *
Plaintiff, *
*

vVsS. * No. 2008-437-CD
*

*

COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation;
and NEW ERA BUILDING SYSTEMS,

FILED

INC., a foreign corporation M Y 08 2008

registered to conduct 5‘}>%:ééhj
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IN THE COURT OF COMMCN PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

RENEE L. KELLEY, an
individual,
Plaintiff,
vs. No. 2008-437-CD

COMMUNITY HOME SAI=S @
BRAZDFORD HEIGHTS, INC., a
Pennsylvania corpcration;
and NEW ERA BUILDING SYSTEMS,
INC., a foreign corporation
registered to conduct
business in Pennsylvania,
Dz=fendants.

b A T . S T R A S S

CERTIFICATE OF SERVICE

I, Trudy G. Lumadue, Esgquire, do hereby certify that an
Important Notice of Cefault to Community Home Sales @ Bradford
Heights was served on the followirg and in the following manner on

the 8 day of May, 2008:

First-Class Mail, Fostage Prepaid

Community Home Sales @ Bradford Heights
Attn: Erika Mann
1126 01d Town Road
Clearfield, PAa 16830

Community Home Sales @ Bradford Heights, Inc.
123 N. Allegheny Street
Bellefonte, PA 16823-0

NADDEO /& LEWIS, LLC

By: - JMA&ZQ
Trody G. Lugadue

Attorney f Pleaintiff
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

RENEE L. KELLEY, and individual,
Plaintiff,

v. Civil Action No. 2008-437-CD
COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation; and

NEW ERA BUILDING SYSTEMS, INC.,
a foreign corporation registered to
conduct business in Pennsylvania,

FILE
M(K\{“Ofé

R N N W N e W N N W g g

Defendants. William A Shaw
: Prothonatary/Clerk of Cot
RULE TO SHOW CAUSE
4 )
NOW THIS (& day of _MAY , 2008, upon consideration

of Defendant New Era Building Systems, Inc.’s Preliminary Objections to Plaintiff's Complaint, a

Rule is hereby issued upon the Plaintiffs to Show Cause why said Motion should not be granted.

This rule is returnable for argument on the,ﬁ‘“g day of (\6.uv\9~. , 2008 at Q.00
o'clock A .m. in Courtroom # 1 of the Clearfield County Courthouse, Clearfield,

Pennsytvania.
NOTICE

A PETITION OR MOTION HAS BEEN FILED AGAINST YOU IN COURT. IF YOU
WISH TO DEFEND AGAINST THE CLAIM SET FORTH IN THE FOLLOWING OTION FOR
SANCTIONS BY ENTERING A WRITTEN APPEARANCE PERSONALLY OR BY ATTORNEY
AND FILING IN WRITING WITH THE COURT YOUR DEFENSES OR OBJECTIONS TO THE
MATTER SET FORTH AGAINST YOU. YOU ARE WARNED THAT IF YOU FAIL TO DO SO,
THE CASE MAY PROCEED WITHOUT YOU AND AN ORDER MAY BE ENTERED AGAINST
YOU BY THE COURT WITHOUT FURTHER NOTICE FOR RELIEF REQUESTED BY THE
PETITIONER OR MOVANT. YOU MAY LOSE RIGHTS IMPORTANT TO YOU.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

Court Administrator
Clearfield County Courthouse
Second and Market Streets
Clearfield, PA 16830
(814) 765-2641, Ext. 1300 Or 1301

1CC
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

RENEE L. KELLEY, an *
individual, *
Plaintiff, =
1 vs. * No. 2008-437-CD
1 *
COMMUNITY HOME SALES @ *
BRADFORD HEIGHTS, INC., a =
Pennsylvania corporation; =
and NEW ERA BUILDING SYSTEMS, -~ : F
INC., a foreign corporation = ! EE
registered to conduct =
business in Pennsylvania, = MA p
Defendants. T William A Shaw =
Pmiﬁnotary Clerk of Courts
AMENDED COMPLAINT CCAMY Lumadue

NOW COMES the Plaintiff, Renee L. Kelley, and by her

attorney, Trudy G. Lumadue, Esquire, sets forth the following:

1. Plaintiff is Renee L. Kelley (“Kelley”), an adult
individual, who resides at 1184 Valley Road, West Decatur,
Pennsylvania 16878.

2. Defendant, Community Home Sales @ Bradford
Heights, 1Inc. (hereinafter ™“Community”), 1s a Pennsylvania
Corporation having a place of business located at 1126 0ld Town
Road, Clearfield, Pennsylvania- 16830 and upon information  and
belief is an authorized dealer of New Era Building Systems, Inc.

3. Defendant, New.Era Building Systems, Inc. ("New

Era”), 1s a foreign corporation registered to conduct business



in the Commonwealth of Pennsylvania with a place of business at
100 Pine Street, Suite 325, Harr-isburg, Pennsylvania 17101.

4. That upon information and belief New Era acquired
and purchased an entity known as Casfle,Housing of Pennsylvania,
which was previously located at 199 Boyle.Memorial‘Drive, Knox,
Pennsylvania, 16232 and New FEra assumed all debts and
liabilities of the same.

5. | That at all times xreferred to herein New Era
and/or its predecessor was a “merchant” within the meaning.of 13
Pa. C.S5.A. § 2104 in respect to goods, namely the Windsor
Castle, Modular (€231 Raglan and other manufactured modular
homes.

6. That Defendant, Community, is an authorized dealer
and seiler of New Era and its predecessor’s products, namely
modular homes and is also a mnerchant within the meaning-.of 13
Pa. C.S.A. § 2104.

7. That Community is a “seller” as defined under 13
Pa.C.S5.A. § 2103 (a).

8. On or about February 2006, Plaintiff and her
husband, Rick Kelley, who is now deceased, met with a
representative of Community, Erika R. Mann, regarding the
purchase of a modular home.

9. On or about May 2006, Plaintiff and Mr. Kelley

signed a purchase agreement with Community and/or New Era (or




otherwise similarly named document) which confirmed the order
and specifications of the modular home purchased. by Plaintiff,
namely a 27.7 X 62, Windsor Cestle Modular C231 Raglan for the
purchase price (hereinafter “Modulzr Home”) of $93,651.50.

10. That Plaintiff never received a copy of said
purchase agreement as identified in Paragraph 9 and the
substande.of said document contained the specifications of the
modular home purchased, identification of the type and product
numpber of the Modular Home purchased, the purchase price,
schedule of payment, detail of inclusions and exclusions from
purchaée price, installation requirements and specificaticns and
such other information pertaining.to delivery and installation
of the same.

11. That Plaintiff believes and therefore avers
that on or about August-September 2007, Plaintiff was .finally
provided a detail of the costs and specificatioﬁs of the Modular
Home she purchased by Ms. Mana which further included a
statement of her account. Said "“Price List and Statement” is
attached hereto as Exhibit “A.”

12. That subsequent to the signing of the
purchase agreement, but prior to delivery of the Modular Home
purchased Mr. Kelley paésed awéy, leaving Plaintiff the
remaining party to tﬁe contract with Defendant and/or

Defendants.




13. On or abcut June 16, 2006, the Modular Home
was delivered to the 1location where it was to be set, said
location being 1184 Valley Road, West Decafur, Pennsylvania
16878.

14, That at the time of delivery Plaintiff paid
to Defendant, Community the amount of $84,000.00 (Eighty-four
Thousand) Dollars as required by the agreement between the
parties.

15. That on or about July 5, 2006, agents and
employees of Community set th= home on its foundation.

16. That on or about August 21, 2006, Plaintiff
paid the amount of $5,C03.00 (Five Thousand) Dollars to
Community and thereupon rsceived the key to her home from
Community.

17. That as part of the purchase agreement the
Modular Home was to be installed upon the foundation with all
necessary electrical, gas, and water lines, interior heat ducts
and any necessary components for connection to exterior hook-ups
ready to be wutilized and connected to by local wutility
providers, which is otherwise known as “self-contained.”

18. That as part of the purchase agréement and
price the interior of the lrome Was to be completely finished

with drywall, primer, carpezed throughout, cabinetry throughout,




countertops throughout and was to be furnished with a microwave,
garbage disposal and bathroom amenities.

19. Thét the Mcduler Home is a two-story home in
which the second story “futurs living space” is set up to be
finished by the owner in the future.

20. That as pazt of the purchase agreement the
future living space was to be accommodated with necessary lines
and.piping for future utility services.

21. That as parct éf the purchase agreement the
exterior of the home was to be finished with siding, scffit and
facia, 15” raised shutters arcurd the entire home and outdoor
lighting.

22. That as part of the purchase agreement
internal electrical wiring was to be concealed within the floor
trusses in the basement.

23. That in the alzernative Plaintiff reasonably
expected internal electrical wirirg to be concealed within the
floor trusses in the basement.

24, That as pazt of the purchase agreement and
order specifications the Moduler Home was not to have a support
beam exposed in the first story of the home and the second stbry
included accommodations for utility connections to the future

living space.



25. That on or about May 2006 when the
specifications of the Modular Home were discussed by and between
Plaintiff énd Ms. Manh, pictures were viewed and Ms. Mann
represented to Plaintiff that the beam would not be exposed and
represented to Plaintiff that she “took care of it” for her.

26. That Plaintiff’s purchase included
additional items being a fire-safe door and a “cap” which would
permit entry to the second flocr.

27. | That Plaintiff reasonably expected the entry
to the second floor to be a stairwell containing a flush, even
wall enclosing the staircase.

28. That on or about July 2006, Plaintiff
reported . the concerns mentioned to Ms. Mann when Ms. Mann
visited the Modular Home and met with Plaintiff. That a'
tentative 1list was drafted regarding the issues reported by
Plaintiff and the same is attached hereto as Exhibit “B.”

| 29, That there were meetings subsequent to this
report wherein any and all of the concerns, defects, failures
complained of herein were further discussed and reported to Ms.
Mann.

30. That Ms. Mann represented that all of
Plaintiff’s concerns were reported to both Defendants for

appropriate correction and remedy.



31. That theresafter Plaintiff requested of Ms.
Mann a proper and thorough walk-through inspection of the home
and was never afforded the same.

Count I - Breach of Purchase Agreement

Renee L. Kelley v. Community Home Sales @ Bradford
Heights, Inc.

32. The avermeants of Paragraphs 1 - 31 are
incorporated herein by referencz as if set forth in full.

33. That Plairtiff’s Modular Home was deliveréd
with an exposed support beam in the second story of the home
which protrudes approximately six inches in height acrass .the
center of future living space the length of which is 23 and %
feet.

34, That the =xposed supporf beam will prevent
Plaintiff from utilizing the futurs living space as intended by
Plaiﬁtiff and as reésonably exoected by the Plaintiff.

35. That Plainziff’s home was delivered with
entry to the second floor having a wall that is not even and
flush and instead the wall as delivered to Plaintiff includes a
ledge that creates an unsafe condition in Plaintiff’s home.

36. That Defendant, Community was responsible
for communicating to Defendant, New Era, the specifiéations of

the Modular Home purchased by Flaintiff and ensuring the Modular



Home delivered met with said specifications and purchase
agreement.

37. That Plaintiff’s Modular Home was delivered
without shutters on gable ends of the home.

38. That Plantiff’s Modular Home was delivered
with damaged soffit and facia, in that the same was not properly
attached to the home and that it buckled, furthermore, within
six months portions of the soffit and facia fell from the home
and the same remains exposed.

39. As a result of the damaged soffit and facia
which fell from the home, fouls of the air gained entry into the
home and Plaintiff was required to clean up after them and
temporarily remedy the same.

40. That the Modular Home was delivered and the
siding was improperly installed so that some areas are tight and
some are loose and the result is that the siding is rolling.

41. That the Modular Home was delivered with all
electrical wire connections from one side of the home to the
other side of the home exposed and a 220 Volt Jjunction box
uncovered and exposed which creates an unsafe condition.

42. That the Modular Home was  improperly
installed upon its foundation byADefendént, Community, and the
home was placed atop internal electrical wires which lead to

junction boxes in the basement.



43. That the Modular Home as it sits, sits
unsafe electrically and the same has been adamantly reported to
Defendants.

44, That the Modular Home was delivered and
installed without the heat ducts from one side of the home being
properly connected to the other side and half of the Modular
Home was feceiving no heat.

45, That Defendant, Community  attempted to
remedy the heating problem as described in Paragraph 44 without
Plaintiff’s consent and c¢id so in an improper fashion so that a
12 inch flex hose néw protrudes and 1is exposed in Plaintiff’s
basement the length of which is approximately 18 feet and that
this “quick-fix” by Defendant creates an unsightly condition.

46. That the Modular Home was delivered with
drywall having been installed improperly and the same isy loose
in several areas.

47. Further that TCefendants remedied certain
drywall deficiencies but did not restore the walls to their
previous condition leaving therm ungainted.

48. That the Modular Home’s countertop, kitchen
backsplash and trim were installed in the kitchen so that the
same 1is not properly attached to the wall and continues to get

worse over time, removing itself from the wall further.



~

49. Tha£ agents and employees of Community
during the course of the work thet was performed inside the
Modular Home at installation damaged a refrigerator owned by
Plaintiff and have refused to pay for said damage.

50. That Plaintiff reasonably expected Community
would perform its tasks at the Modular Home without damaging
Plaintiff’s property.

51. That Defendant, Community, failed to deliver
to Plaintiff the Modular Home ©rper the specifications and
purchase agreement and failed t¢ perform the installation
included in said purchase agreement in an adegquate manner.

52. That the failures by Defendant as describedr
in Paragraph 50 constitute a breachn of the purchase agreement
between Plaintiff and Defendant, Community.

53. That Plaintiff’s Modular Home as delivered
is of a value less than that which she purchased.

S54. Defendant 1is liable to Plaintiff for the
difference between the value of thé home as ordered by Plaintiff
and the value of the home received.

55. That in the alternativé, Defendant is liable
to Plaintiff for the cost to remedy and cure the failures and

breaches in the delivery and installation of the Modular Home.



56. That th=2 «ccst to cure and remedy the
failures and breaches in delivery and installation of the
Modular Home are as follows:

a. Deficient and wunfinished soffit and facia work is

$65.00;

b. Installation of baffles for ventilation is $600.00.
c. Raise floor to enclcse beam is $1,800.00 (plus loss
of use of space, which is an unliquidated loss);

d. Replace Jjunction. boxes for electrical wires is

$375.00;

é. Drywall seams and repair loose drywall is $1350;OO;

f. Installation of railing to bring unsafé stairwell

to safe conditzon is $1650.00 (plus loss of use of
space, which is an unliquidated loss);

g. Repair kitchen backsplash is $800.00;

h. Repair loose and rolling siding is $1200.00;

i. Repair unsafe junction box condition is $40.00;

j. Remedy heat duct flex hose is $260.00 (plus loss of

use of space, which is an unliquidated loss);

k. Install junction ©Doxes for exposed wires 1is

$750.00;

1. Install shutters is $340.00 (plus the cost of

shutters which Plaintiff does not know exact cost

of each shutter);



m. Contractor’s fee and inspection for above estimated

work is $50.00.

n. Replace refrigerator door is $683.15

A true and correct copy of estimate for items “a” -
"m” is attached hereto as Exhibit “C.” A true and correct copy
of estimate for item “n” is attached hereto as Exhibit “D.”

57. That as a result of Defendant’s breach
Plaintiff has been required to expend time and effort to
correspond, communicate regarding and handle the matters herein
described and has been required to spend approximately 220-225
hours tending to these matters. That Plaintiff has been
required to take away from her duties as a mother and homemaker
to deal with these matters.

58. That Deferdant is liable to Plaintiff for
the reasonable value of her services and timé that has been lost
due to being required to deal with these matters.

59, That as a result of Defendant’s breach
Plaintiff has been inconvenienced.

60. That Defendant is 1liable to Plaintiff for
the reasonable value of her inconvenience.

WHEREFORE, Plaintiff, Renee L. Kelley, prays for
judgment to’ be entered in her favor and against Defendant,
Community Home Sales @ Bradford Heights, Inc. in an amount in

excess of $20,000.00 (Twenty Thousand) Dollars.



Count II - Negligent Assembly

Renee L. Kelley v. New Era Building Systems, Inc.

6l. That Plaintiff incorporates Paragraphs 1-
60 herein by referepce as if set forth in full.

02. That Defandant, New Era, was responsible for
manufacturing and delivering the Modular Home ordered by
Plaintiff "to specification and pursuant to the Purchase
Agreement entered into between Plaintiff and Community.

63. That New Era is responsible for the assembly'
'and construction of the Modular Home as ordered by Plaintiff.

64. That New Era 1s further responsible for
delivering to Plaintiff tne Modular Home as ordered.

65. That New Era failed to properly assemble
the same as specified and ordered by Plaintiff.

66. That New Era failed to deliver the Modular
Home as purchased and ordered by Plaintiff.

67. . That Pernsylvania Statute, 35 P.S. § 1656.3
places a duty upon New Era to deliver a manufactured home which
meets National, State anrnd Local <construction and safety
standards.

68. That due to New Era’s failure to assemble
the Modular Home as purchased and failure to deliver the Modular

Home as ordered, Plaintiff’s home was delivered so that it was



impossible for the entry to the second floor to have a wall that
is even and flush and instead the wall was required to include a
ledge that creates an unsafe condition in Plaintiff’s home.

69. That the wmunsaZe condition as described in
Paragraph 68 wéuld not meet construction and safety standards.

70. That the Modular Home waé delivered and
assembled without proper bafZies Zor ventilation in the second
story, future living space, as required by building code.

71. That the failures by New Era as described in
Paragraph 65 - 70 have resulted in harm to Plaintiff in that the
value of Plaintiff’s Modular EHome as delivered is less than the
value of the Modular Home purchasec by Plaintiff.

2. Defendant 1is iiable to Plaintiff for the
difference between the value c¢f th2 home as ordered by Plaintiff
and the value of the home received.

73. That in the alternative, Defendant is liable
to Plaintiff for thé cost to remedy and cure the failures and
breaches in the assembly and delivery of the Modular Home.

74. That as a r=sult of Defendant’s breach
Plaintiff has. been required to expend time and effort to
correspond, communicate regarding and handle the matters and has
been required to spend approximately 220-225 hours tending to

these matters. That Plaintiff has been required to take away



from her duties as a mother and homemaker to deal with these
matters.

75. That Defendant is liable to Plaintiff for
the reasonable value of her services that have been lost due to
being required to deal with these matters.

76. That as a result of Defendant’s Dbreach
Plaintiff has been inconvenienced.

77. That Defendant is 1liable to Plaintiff for
the reasonable value of her inconvenience.

WHEREFORE, Plaintiff, Renee L. Kelley, prays for
judgment to be entered in her favor and against Defendant, New
Era Building Systems, Inc. in an amount in excess of $20,060.00

(Twenty Thousand) Dollars.

Count III - Breach of Express Warranty

Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc
and New Era Building Systems, Inc.

78. Plaintiff incorporates Paragraphs 1 - 77
herein by reference as if set forth in full herein.

79. New Era and Community issued to Plaintiff
two Warranty documents, one entitled “The Limited Warranty” and
the ofher entitled “Castle: Service Procedures,” which were
contained in the Modular Home upon its delivery. The same are

attached hereto respectively as Exhibits “E” and “F.”



80. That =he purpcse of the Warranty(ies) is to

assure Plaintiff, as a purchaser, that faulty workmanship,

design or manufacturing dsfects will be effectively remedied and

that the Modular Home would be as specified by her and contained
in the purchase agreement and specifications shown.

81: That Caszle <Zervice Procedures Warranty
provides at Page 5 that duringy the first year the home is
warranteq . against the following: Faulty workmanship and
materials; Defects in wirirg, piping, and ductwork in the
electrical, plumbing hqeating. cooling, ventilating and
mechanical systems; and, Major Structural Defects.

82. That the Mecdular Home was delivered with
faulty workmanship by New Era imn that Plaintiff’s Modular Home

was delivered with an exposed support beam in the second story

of the home which protrudes approximately six inches in height -

across the center of future living space theblength of which is
23 and *» feet and prewvents Plaintiff from using the future
living space as intended.

83. ‘ Tha£ the Modular Home was delivered with
faulty workmanship by New Era in thaz the assembly was faulty so
that it was impossible for ths entry toc the second fiocor to have
a wall that is even and Zlush and instead the wall was required
to 1include a ledge that <c¢reates an unsafe condition 1in

Plaintiff’s home.




84. That Cormunity failed to remedy the faulty
workmanship with regard to the entry to the second floor, but
rather installed the wall in the stairwell so that a ledge
exists and the wall 1s not flush or even and Lhe same creates an
unsafe condition in Plairtiff’s home.

85. That Plaintiff’s incorporates Paragraphs 37-
49 herein as if set forth in full zs each of the same represents
faulty workmanship and the results therefrom.

86. That Castle Service Erocedures Warranty at
page 11 provides that inadegquate ventilation of attics and crawl
spaces will be corrected.

87. While the seccnd story of the Modular Home
is not an attic or crawl spacs, but rather a future living space
it is the highest space that exists in the home and would be
required by building code to have such proper ventilation.

88. That the Modular Home as delivered to
Plaintiff does not have adequate and proper baffles for
ventilation which is required by building code and regulations.

89. | That New Era and Community breached the
Warranty by intentionally or negligently failing to remedy and
cure the faulty workmanship and all other failures as described
herein whén the same was denmanded and requested by Plaintiff.

90. That Plaintiff believes and therefore avers

that Defendant may not b= able to remedy the wall in the



stairwell as there is a funcamental defect in the assembly of
the home.

91. That Plaintiff believes and therefore avers
that Defendant may not be able to remedy the exposed beam on the
second floor without compromising the design of the home, aé
there is a fundamental defect in the assembly of the home.

92. Thus, the remedy has failed of its essential
purpose under 13 Pa.C.S.A. § Z719(b) and Plaintiff is entitled
to all remedies afforded under Pénnsylvania Uniform Commercial
Code, including, incidental and consequential damages as
provided under 13 Pa.C.S.A. § 2715(a) and (b).

93. That The Limited Warranty provides at Page
8, Section II, 3.9-3.11 that gaps between trim and adjacent
surfaces, cracking in grout -oints and tiles that become loose
will be corrected.

94, | That Plaintiff’s back-splash installed in
the kitchen is not properly attached to the wall and continues
to get worse over time, removing itself from the wall further.

95. That New Era and Community have breached the
express warranty by failing tb remedy the surface, trim and
finishing that is removed from the wall.

96. That Pla:zntiff has incurred substantial
incident and consequential jamages as a direct and proximate

result of Defendants’ breach of Warranty including, lost time



expended to handle the problems with the home, telephone
expenses incurred in communicating regarding these issues,
expenses for photograph development, inconvenience and other
related expenses.

WHEREFORE, Plaintiff, Renee L. Kelley, requests that
judgment be entered ageinst all Defendants in an amount in
excess of $20,000.00 ard award Plaintiff her incidental and
consequential damages, as stated above, the precise amount of
which will be determinad at trial, costs of suit, attorneys’
fees with costs and interest thereon and such other reiief as
this Court may deem just and proper.

COUNT IV - BREACH OF IMPLIED WARRANTY OF
MERCHANTABILITY

Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc
and New Era Building Systems, Inc.

97. The averments of Paragraphs 1 through 96 are
incorporated herein by reference and set forth as if in full.

98. Under 13, Pa.C.S.A. § 2314 “unless excluded
or modified, a warranty that the goods shéll be merchantable is
implied in a contract for their sale if the seller is a merchant
with respect to the goods of that kind.

99, That Plaintiff did not have opportunity to
accept or reject warranties, but rather the same were imposed

upon her without her undsrstanding or bargaining for the same.



100, That Plaintiff did not agree to the

warranties as issued by Defendants.

101. Fcr goods to be merchantable, they must be

“fit for the ordinary purposes for which such goods are used.”

102. That Defendants issued two Warranty
documents of which the same overiap and conflict with one
another.

103. That the ierranty documents fail to
incorporate one into the other and neither reference the other.

104. That due to the conflicting Warranties the
same fail in their essential purpcse and are not understandable
by the reasonabie person.

105. That és a result of said failure Plaintiff
is entitléd to all remedies pro&ided for under the Uniform
Commercial Code.

106. In addition, the Caste Services Procedures
Warranty does not exclude or modify any implied warranties.

107. That Defendarts breached the implied
warranty of merchantability because the Modular Home was not fit
for the ordinary purpose fcr which it was to be used and instead
it was delivered with faulty workmanship by Defendants in that
the assembly was faulty so that it was impossible for the entry

to the second floor to have a wall that is even and flush and




instead the wall includes -a ledge that creates an unsafe
condition in Plaintiff’s hore.

108. That the Modular Home has been left by
Defendants with the same unsafe condition and Defendants have
refused to remedy the same.

109. In addizion, that Defendants further
breached the implied warrenty of mefchantability because the
Modular Home was not fit for the ordinary purpose for which it
was to be used due to the second floor future 1living space
having an exposed beam which prevents the same intended usage.

110. That the unsafe electrical conditions as
described in Paragraphs 41 - 43 further breached the implied
warranty of merchantabilizy kecause the Modular Home was not fit
for the ordinary purpose for which it was to be used and instead
is unsafe electrically.

111, That the ccnditions as described in
Paragraphs 44 - 47 further breached the implied warranty of
merchantability because the Modular Home was not fit for the
ordinary purpose for which it was to be used.

112. That thz= improper ventilation as described
in Paragraph 68 represents a breach of the implied warranty of
merchantability because fthe Modular Home was not fit for the
ordinary purpose for which it was to be used and is not fit to

meet building codes.




113. That the conditions described in éaragraphs
38 - 40 represent a breach of the implied warranty of
merchantability because the Modular Home is not fit for 1its
ordinary purpose for which it was to be used as a result of the
same.

114. Plaintiff has incurred substantial incident
and consequential damages as a direct and proximate result of

‘Defendants’ breach of Warranty including, lost time expended to
handle the problems with the home, telephone expenses incurred
in communicating regarding these issues, expenses for photograph
development, inconvenience and other related expenses.

WHEREFORE, Plaintiff, Renee L. Kelley, requests that
judgment be entered against all Defendants in an amount in
excess of 320,000.00 and award Plaintiff her incidental and
consequential damages, as stated above, the precise amount of
which will be determined at trial, costs of suit, attorneys’
fees and such other relief as this Court may deem Jjust and
proper.

COUNT V -~ BREACH OF IMPLIED WARRANTY OF
FITNESS FOR PARTICULAR PURPOSE

Renee L. Kelley v. Community Home Sales @ Bradford Heights, Inc
and New Era Building Systems, Inc.

115. The averments of Paragraphs 1 through 114
are incorporated herein Dby reference and set forth as if in

full.



116. Under 13, Pa.C.S.A. § 231 “whére the seller
at tﬁe time of contracting has reason to know: (1) any
particular purpose for which the goods are required; and (2)
that the buyer is relying on the skill or judgment of the seller
to select or furnish suitable goods; there is uniess excluded or
modified..an implied warranty zthat the goods shall be fit for
such purposes.”

117. - That as described herein, Plaintiff
communicated to Community’s representative, Ms. Mann that the
future living space was.intended to be finished and utilized by
Plaintiff.

118. That Ms. Mann repreéented to Piaintiff that
the Modular Home purchased would be desirable for the purpose
she intended.

119. Further that Plaintiff communicated -to Ms.
Mann and the same was ordered that the future living space was
to be equipped with plumbing and essential utility connections.

120. That Plaintiff further communicated to Ms.
Mann that she desired to heve a “cap”.installed and to have it
provide accessibility from the first story to the second story
of the home.

121. That Ms. Mann represented to Plaintiff that
the access from the first story to the second story would be

able to be utilized by Plaintiff as a staircase and stairwell.



122. That Ms. Marn represented to Plaintiff that
the second story future living space would be appropriate for
future finishing and open living space.

123. That Plaintiff represented that she desired
to have a home that contained shutters around the entire home.
That Ms. Mann represented to Plaintiff and recommended she
purchase the Modular Home as described herein and that the same
would have shutters around the entire home.

124, Based upon Ms. Mann’s representations
Plaintiff purchased the Modular Home and the respective
additions necessary to allow éccess to the second story.

125. That Community breached the implied warranty
of fitness for particular purposs because Community through Mann
had reason to know, and did in fzct know, the purposes for which
Plaintiff purchased the Modular Home and the additions for the
second floor future living space and that Plaintiff was relying
on Mann’s skill and Jjudgment in selecting the appropriate
Modulér Home and necessary additions for her purpose.

| 126. That the Modular Home as delivered and
installed by Community is not fit for the particular purpose for
which it was purchased.

127. That Community .has refused to remedy the

second story defects, namely é&n exposed beam and an unsafe

staircase.




128. That Comnunity has refused to provide and
install shutters around +*the entire Modular Home as was
represented by Ms. Mann.

129. That the Warranty(ies) documents as provided
were not accepted or agzzed Lo by Plaintiff and the same fail in
this respect.

130. That the Warranty(ies) documents as provided
fail of ' their esseﬁtial’ purpese as described supra and that
Plaintiff 1is entitled to her <consequential and incidental
damages.

131. That Pla:ntiff has 1incurred substantial
incident and consequential damages as a direct and proximate
result of Defendants’ breach of Warranty including, lost time
expended to handle the czroblems with the home, telephone
expenses incurred in comrunicating regarding these issues,
expenses for photograph dsvelopment, inconvenience and other
related expenses.

WHEREFORE, Plaintiff¢ Renee L. Kelley, requests that
judgment be ' entered agains:z all D=afendants in an amount in
excess of $20,000.00 and‘ awarc¢ Plaintiff her incidental and
consequential damages, as stated above, the precise amount of
which will be determined at trial, costs of suit, attorneys’
fees and such other relief zs this Court may deem just and

proper.




Respectfully submitted by,

N'ADDE/C> LEWIS, LLC

By
Trudy G. Lgmadu

R-torney fpr P)dintiZf



VERIFICATTION

I, Trudy G.‘Lumadue, attorrey for plaintiff, have read the
foregoing Amended Complaint. Ths statements therein are correct
to the best of my personal knowlsdge or information and belief.

This statement and verification is made subject to the
penalties of 18 Pa. C.S. Section 4904, relating to unsworn
falsification Do authorities.

I am authorized to make this verification on behalf of
Plaintiff because of my posifion as counsel of record and the

source cf my information is Renez Xelley, Plaintiff.

By: , éﬁ
~Trudy GJKLu&;aHET‘Equire
fo

Attorne:; Piaintiff

Dated: ‘:5;53’7—{%2




Community Home Sales, Inc.

1126 Old Town Road
Clearfield, PA 16830
(814) 768-9550

“Kelley”

27.7 X 62 “WINDSOR CASTLE “ MODULAR C231 Raglan
OPTION PRICE LIST:

Price of home includes, Standard features on Wmdsor Castle series brochure, Delivery to your property,
crane onto foundation, trim out of exterior and interior only and sales tax.

INCLUDES THE FOLLOWING ADDITIONAL OPTIONS:

Base price includes: 27.7 X 62, cape cod 9/12 pitch home,
3 doormers, self-contained With gas furnace and 50 gallon
water heater, 3 phone jacks, 4 tv jacks and raised panel

cabinets throughout: $84,300.00

Basement stairwell (does not include steps to basement)
Foundation print preparation
(15” raised shutters around entire@
White exterior lights
Painted 3882 Fiberglass Half Circle Door (No Storm)
3482 Rear Door 9-lite (No Storm) A
Palm Desert Carpet throughout (upgrade) $1590.00
Raised Panel Oak Cabinets throughout (upgrade)
Raised panel laundry overhead cabinets
-molding pkg. done in White
Finished drywall throughout
8 fi. flat ceilings
Drape kit (no mini blinds)

1

Garden Tub in Bath #1 $215.00
3 phone jacks

5TV jacks

Junction box in living room ceiling $45.00
Double switches in living room $23.00
Junction box in family room N/C
Double switches in family room . N/C

Optional Island in kitchen with overhang - , ./, N - $275.00
. v
b /4



Swinging patio doors off of dining area ' $1365.00

Stainless steel overhead microwave $395.00
Move window in Bedroom #3 $50.00
Move window in family room $50.00
Recessed lights in kitchen N/C
Double bow] in master bath N/C
3" dormer $1270.00
Garbage Disposal $95.00
Plumb for dishwasher . $50.00
Plumb for stove (electric) $50.00
6’ desk with overhead cabinets $615.00
Additional cabinets in kitchen area (raised panel) ' - $270.00
Engineering fee for moving kitchen, etc. $300.00
Lazy susan in kitchen ’ _ $115.00
200-amp service -
Make foyer lino. Bigger ‘ ' N/C
Satin Nicke] pulls on all cabinets ' $126.00
Glass door in corner cabinet . - $15.00
Additional tax on options at 6% Total ($400.00) - $250.00
Central Air Installed ' $1600.00
Medicine Cabinets in Master bath o $240.00
Side lite at front door | o $320.00
MV-1 filing fee to obtain title : $27.50
TOTAL SELLING PRICE: ' $93,651.50
COST OF FOOTERS PAID TO EM BROWN BY CHS, INC. $887.67
05/12/06

TOTAL: $94,539.17
LESS CREDIT GIVEN BY CHS (for mistakes by Castle and
Missing tire) $-950.00
LESS CREDIT FOR DISPUTE BY CASTLE FOR SETTLEMENT
ON MISTAKES N $-100.00

$93,489.17

LESS PAYMENTS RECEIVED TO DATE:

06/16/06: $-84,000.00

08/21/06: $-5.000.00
TOTAL BALANCE REMAINING DUE: $ 4,489.17

*If you would like to hold $250.00, off of final payment until we come up with a resolution for
your dented fridge door that is fine. :

**Not included in the price 1s permits or inspection fees.
*#**also not include is any site-preparation, foundation preparation, utility hook-ups or site preparation
for crane to set home.



| Community Home Sales, Inc.

By:

Erika R. Mann
- Community Housing Coordinator

Date



The following are warranty issues as to date. We are not finished with the trim-out of these

homes, and may find additional issues. N
pees \
- To /’> [ICANE
Warranty Issues: - ( le\a) b/
- Kelley: Serial No. 8109
/—/./ éﬁurﬁfﬁﬁ; stove, outlet is too high @Mﬂwu{’
Tt

/2; - Header beam in family room, sticks up into second floor. = n? L'm 7
A =Wﬁﬂwﬁﬂmg—ﬁénwﬂéerﬂmfhﬂhewa%}beﬁnd-the's ove, we don’t
know-what they are for.
4. Right front of home, shingles are hanging over the edge, look like they were never
cut.
5~ Swinging doors from nook deusted, won’t latch at all.
67 awer in islard 1g broke. tract is bent >

7. 3 cabmet pulls are scratched. noticeable. ]
___aver ead microwave 1s scrat on the front, noticeable S
(97 meed 2 new corner pieces for the island, marked up./
PG Cailing I bath #2, has mold on I, an(W/glsmﬂing down In one spot
4 Bedroom #2, has mold on the ceiling
i}/_‘.’éB_Sd_Ioom #3, has mold WM
13~ Lazy Susan doors in kitchen need adjusted, wont close right”
T (___cabinet door i kitchen 1s damaged, chuck out of . )
57(__Door handle for closet 1n utility room 18 scratched. noticeable *
6. ( Master Bath, trim around mirrot, 18 marked up, noticeable
/17./ mold in carpet and on wall I hallway, next to utility room
187 carpet in hallway next 10 utility room 18 very wet
pre (/ﬁggr frame to side door 0Ll of uTHIty T00m, The frame 1s cracked,!
70.  There was supposed to be drapes in the home, IBere is none.
247 /Tanwe cet shelves Jor Cabmets in the utility room?. :
22 There as damage to the outsiae of the home during shipping, siding damage, sofit and
~ fascia damage, etc. 1 have pictures. - 7
3’3: No paint provided

I
1

-~

AEETTTR S e L. St
o (34°" Areas of couniertops are not caulked: one section is away from the wall.

[iw)

257 trim color Issue.

_____ Ry
e

C\(~\\
r—



- - PROPOSAL

AAP Inc. : NO.
K.S. Wisor, Sales - NOTIGE - |
526 W, PAULINE h YOU HAVE THREE DAYS DATE

CLEARFIELD, PA 16830~1011 TO CANCEL THIS CONTRACT.
(814) 765-3150 SHEET NO.

; Work to be performed at:

STREET H.X_f‘_._\/__&ﬁ%_. VY it 7 2 —

j Proposal Submitted To:

CITY (M2 7L ) | N ——— STATE . :
PHONE Q’O’S - 2158 /ég 75 PHONE ~
necessary for the completion of W

We hereby propose to0 furnish the materials and perform the labor

L

s hoie (GRADE
= 2 SIPIES OF Lfcff;z?‘ Tfﬁ@:.

Junbrng S 20 SHEY
7 ; 7

< - T - i T . ‘ : . i
1 L4 — Lase d el ks :
N ! — - ; 7 . -
_‘;‘}ﬁ"ﬁe(‘-w ﬁ—é}// < AT f facid MV AN pthedr Nz Eﬁ?ﬁ’f‘: ~ FrRL5
. . ’/ ’{J )
- : e »’f/?/ﬂ el 00 +

ﬂ@TAW\4%%#ﬂmoL
) Thite oshe no ﬁpfﬁ'k’&/j o) 24

(2 —.[( el T VR 2.4 7 z:/,jm

‘ / ptﬂéo"n é"‘){)/

e 5

Shinge saien

ﬂ¥/@@1 3 Lzl ha b7 #8 :
2 15 Eﬁ{’d&rﬂ/‘ 2 A (7!./ 5 - ‘ p E .
oxdpemely_up Siteld g _completeld ﬁm+90@aF>awéL/1%EF9%f%ﬁﬂg

arantesd %%%Fégeghebiﬂa% the above work fo be performed in accordance with the éirawings/

All material is g(xarantee
and specifications submitted for above work and compileted ina substantial workmanlike manner for the sum of

A A B L ol

Dofiars (§ \

with payments to be made as/fo{ows: N | ; ‘, . _ .
Al weple TU TN TRCE ot o b worked g Pl mell.
1~

. i .

iions or unplannad peris that have adirectsﬁedonthepm}wwikresd{ Respecﬁuliy submitted 27
upon discovely and what —JiF
costs may be sbove contmcted price difierence -85 S00n as v\?_asunably possib)s. Alsa, be per ( .

advisad: wealner, materiai availability, and anvironmental conditions can pealay the eventual

completion and shali afiect and be understood by the ctad | A J ! 3 ‘ .
s or cormplations wh bs mmedatcly afrmod and rasanzLYY cemed by boin porties. Nofe - This praposal may be withdrawn by us if not accepted
PubllcUaNﬁtylnmnwmabwewukwbemkanwtby. : L P \L\ i .

: within ) days. : D,

ACCEPTANCE-OF PROPOSAL

—QW‘ £ 420 B

The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do

the work as specified. Payment will be made as outlined above.
Signature

Colibit W




PROPOSAL Oo)_( 79/3/

AAP Inc. %‘ -
K.S. Wisor, Sales - NOTICE - fc‘DJ

526 . W, PAULINE

Dg‘\n yOU HAVE THREE DAYS
CLEARFIELD, PA 16830-1071 0 CANCEL THIS CONTRACT. SHEET NO. ,,

(B14) 765-3150

/

Work to be Performed at;

Proposal Submitted To:

CITY

_UQML Qwaﬁ@ e Tﬂ

g‘gf]»Z(?’é’ ,léfj.? LPHONE ‘ : — )

o Saptl

eI, Sl
STREET __/__M—///‘F% U‘IV » @gﬂd
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V(o - — )

PHONE

essary for the completion of w
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and specifications submitte
- Dol

d the above work to be perrormed m accordance with the drawings

be as Spnc:lﬁed an
in 2 substantial workmanliike manner for the sum of

d for above work and compleied
Hars \s ).

with payments to be made as fo
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/

TN
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ACCEPTANCE OF PROPOSAL ]
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ade as outlined above.
Signature




PROPOSAL %77 9/({757

KS WSO!’ gaiﬂs ‘“ -NOTICE: A -7 _

525 W. PAULINE DR vOU HAVE THREE DAYS ‘ %
CLEAREIELD, PA 16830-1011 TO CANCEL THIS CONTRACT. SHEET NO. \1&‘/
[/

{B14) 765-3150

Work to be Performed at!

Proposal Submitted To: P . » w
:\ME ' ¢ O\Q% NAME m\ﬂ «;( Ul |
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N
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/
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rnish the materials and perform the labor necessary for the completion of
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. with payments to be made as follows:

i
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PR Mechan/icdl ;‘{M%cm &S //&OEZNVB/? nlloaC Al T2
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22
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ed, and the above work to be performed in accordance with the drawmgs

in & substantial workmaniike manner for the sum of

- Dpltars s ).

AI! material is guaranteed to be as specifi
and specifications submitted for above work and compieted

| : e, l - > - -
b ate - o cored” Remppe, § Pe hamg 1] Nkils € froper B )y a i €ea s ’(f)m/fl&/t e

Any unforeseen conditions or unplanned perils thathm & direct efiect on the projest will ~ ¥
in additional costs. Contractor wik advise of such conditions or perils upon discovery and wial Respevﬁuliy SmeEﬁed
costs may be above contracted price difierence as soon as reasonably possible. Also, bs pEF

advisad: weather, materiat availability, and environmenta!l condilions can delay the aventual
compietion and shall affact and ba undarstood by the confracied parties. Al arbitration of

Soneions o compeions wh bo immediaialy afirmod and reasonabiy ssilisd by botn partes. -~ Note - Thig-propesal may be withdrawn by us if not accepted
(D )

Public Uabiity insurance on above work 1o be taken out by:

‘within days. _ .

“ACCEPTANCE OF PROPOSAL - =
The above prices, specifications and conditions are satisfactory and are hereby accepted. You are authorized to do
the work as specified. Payment will be made as outlined above. :

Signature
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The above prices,
the work as specified. Payment will be made as ouﬂmed above.

T ACCEPTANCE OF PROPOSAL -

specifications and conditions are satisfactory and are hnreby accepted. You are authorized to do

Signature
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All material is guaranteed 1o be as specified, and the above work to be performed in accordance with the drawmgs
ubstantial workmarnjike manner for the sum of
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ACCEPTANCE OF PROPOSAL
The above prices, specnﬂcatnons and conditions are satisfactory and are hereby accepted. You are authorized to do
the work as specified. Payment will be made as outlined above.
Signature
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Order Summary

1 Please verlfy your billing and shipping information.

1 Note: To ensure that your parts are delivered promptly, please provide a physical mailing

address.
Eilling. - Shipping  n
pddress: Renee Kelley Address: Renee Kelisy
1184 Valiey Road 1184 Valisy Road
West Decatur, PA Waest Decatur, PA
16878 ‘ . 18878
Change | ' Change ]

2 Verify your order, To change or modify your order ciick on Change Order
balow.

part Description:  Quantiy: PartNumber:  Model Number. Price per unit  Cost:
DOR-FIP 86 1 L2305850LG 10865546402 5628.49 $628.48

Subtotal $628.48

Shipping & Handling: $15.9'Q »
Tax. $38.67

Total: $883.15

Change Order |

% pigase entsr any discount information.

Coupon Information .

‘Znter the Referance Number for the coupon or

oromotion. : : '
_ :

‘Refarance Number ‘;

Update Order Totals i

if you woulid like fo preview the coupon information applisd to your order N
information, please ciick on the Update Order Total abovs.’ :

(Zor Sears Associates

1of2

2/1/2008 4.37 PM



fhis Tstance, a proper grade around your homsa

. manuiacturar’s nearss
a5 may be dirsci2

CASTLE SERVICE SROCEDURES

HOMEOWNERS RESPONSIBILITIES
ce the likelihood of damage
intenance or abnormal LS&. One of the MOTe typical problems encountared
wterior walls and hesamenis. Damage of this sort may be
jed frees and shrubbery, or failure of the

It is your responsibility 1o rmaintain, n
e continued movement df suriace water

Yoeur new home requires an active mainienance effor! on your part to redu
due Lo neglest, improper ma
by n=w homeownsrs is water damage 10 @
causad by the location and type of home; owner instal

homeowner fo maintain the proper drainage away from the home.
that will gnsure th

away from your homz.
vament and serious damags.
hanging the grade, not
not be considersd

e of water around the foundation can caUse s0il Mo
ce and sUbsaquent damagss cause by the home OWnar &
ltivating and iandscaping arsas near the foundation will

Excessive enfran
Fucessive water entran
properly_maintaming it or cu
ftams requiring servics by Castle.
Sattling of he foundation that may oceur dus 1o sforamantioned conditions that cause drywall cracks,
unevean fioors, door swing problams © any othar zssociared problem no: ~overad by this warranty.

\Various regional arsas of fhe country may havs {ozal mainienants problsms. Homesownzars ars
=ncouragad o disouss spacific mainiznanes responsibilitiss witn thair Buildar.
NOTE: Damags causac of mads worss by homaowns? nagligencs, IMProps maintenancs and/or

aparaiion will not b2 covarad Dy this waranty.

MATERIALS, APPLIANGES, FIXTURES, ARND OTHER FURNISHINGS WARRANTED =3

5340 s ~gnsiructon of tnz Casils homsz

[
7 thass warraniias ars providad with ths homs. 5
i tars, radiant hsalers, furnaces, - .

wiany of fne apphiances, fiviuras, and matarials

fing by thelr manuaciurers, and copias O

in wil
suppliat warranfizs inciuds, byt are not fimited ta. ftams such 2s waist heaters, T
isposals, microwaves, wasnars and drysrs, bath tubs,

rs, znd pre-buiit firapl2oss,

o dishwashers, garbags dis
owg, SMOKS daizclors,
ty, does not adopt the

tanges, Tafrigarators, ‘
saucets, iniarior and xierior doors, siding, shingl=s, wind
arry thair own manufacturar's warrant
lied warranties of Merchantability or FINess for
Homaowner and the Homsowne? s
any of these warranied fizms,
cedurs followad

Casilz doss not warrani praducts which £

manufaciurer's warranties, and disciaims any im
Purposs.- The manufactura’s warrantiss ars passad ihrough o the
assigned all riohis theraundar, and i any warranty servics is nesdad for
t authorized servics Canter should be contactad O such othar pro
g by ihe manufacturar's writtan warranty. .

Casilz, does not warrant againsi-normai Lise angd mamienancs,
made o & home outside the )
5 to comply with

Castlz.

This warranty is noi valid if additions, repairs, Of alteraiions arz
wiapufacturers Factory or if such home hag baan supjacied to misuss, Of if pUrch2ssr fail
the sarvice Instructions contained in & bulisting, manuals, ang instructions furn‘xshad by
sad right, at any fimz, to maks changss in the design of, and improvamant in,
bligation o maka corrsspanding changes or im;:rovamsn‘is in, OF

such-changes ais made. - '

C.astle reservas the unrasiic
a5 with out incuming any o

or on, it hor
an, fiomas manufaciured prior to fhg UME




WHAT 1S NOT GOVERED

This WARRANTY Does Not Cover the Following Nor-Warrantable liems:
1), Any appliance, fixdure, or construction material which is warrantad in writing by its manufacturer.

2).  Any drywall cracks {hat may oot during transportation, erection, or sattling due iovunsiable soil
-~ conditions and/or foundation conditions outside the control of Castle. :

3). Normal daterioration from Use, wear, or exposure.

/ rl, walls, porcalain, mirrors, plumbing fXures,
kitchen appliances, countartops, doors, siding, windows, railings, light fivtures, exterior aluminum
_ trim, floor coverings, cahinats, broken glass, dajective screens, of similar defe

the human.eys, which a7é not noted Tor corraction In writing o Castlz within 7
af the hamz. '

4y, .~ Chips, scratches, cracks, and mars in woodwn
[ P28

cic readily visible 1o
dzys after delivery

|e's control, such as but not limited 1o,
e's employa2s undar

=cts or problems caused by factors beyond Cest
3! ‘ fner than by Casil

misLise, abuse, inadzdguate maintenance, performances o
d

Casilz's dirsction of daiays in reporting problems.

oF
ot

[#51
NG
jo

g). . Shading sausad by folich-Ups 07 2 primer coat of paint on the interior walls.
. Ceiling shadows caus=d by fightind.
/ R _ .
8.) Carpat szams fhat show dus to carpat nap, pling, stc. Only when & ap in tn= carpat is visible
will Castfls re-s2am the carpst : '
2y, Any liams gamagad by oycasalve humidity Within #ne nouss 2s & restlt on

men: arsas

U

25 in the crawl spacs of bes

_Poor axtarior grading of Gampn
i

Mioisture forming in 12

attio from nigh winds during vain or snow Storms

sth and kitchan =yhausttans or humidifiars

o

of

w

" \mpropar Usag

. Delayed instaliztion of gutier of dpwnspoLt

-Usz of kerosens ype oortablz spacs h=gisrs
-}z buiig-up on rook, qutters, it . e T

= whan exirems tamperalure
usually ths resuft of climatic

_NOTE: Windows will collect condensation an interior surface
difierance and high humidity lavels ars prasent. Condensation is
humidity conditions causad by the Homsown=1 within the home.

niad spacs of roor heaters
years). Watsr vapory carbon dipxids
guaniitizs in airtignt, enargy

~ation of Unva
ular in recent
courin sufficia

hlems rasuiting from the op2

10y, . Any gefscis of pro ‘

(including kerosens type that have DScomEe poD

and carbon ars py-products of combustion and 0
sfficient homas such s aré producas by Castle.

11 Any defecis. o problams esuliing from accidents or causes, such 23 but not fimited 103 fire,

ha, [ightning, faliing iraes, Zircrat, venicies, o2

~——

explosion-smake;giass hreakage, windsiorms,
hack ups, flood, zarthguake, of other acts of God.



13). Replacament water heater element

t leave the hose on the bibs in cold weather and during

seasonal changas. Drain the water ines during-winter months. Repair at onee a dripping bib
(Castie does not warrant any faucet washers). The repair and replacemant of items damaged by

2 ruptured bib s the responsibility of fhe Homasowner.

{2.)  Hosebibs that rupture to freezing. Do no

¢ a result of energizing of the water heatar
ce with water. The replacement of
he Homsowner/3uilder.

< purned out &
(turning on of slectricity or gas) prior 10 filling of the applian
any item damaged from such actions is the responsibility of t

i4). Allowable floor and celing deflections are governed by the approved building code.
i5).  Any drywall cracking resuliing from settling of the soundation is the responsibility of the Builder.

18). Al painting iz the responsibility if the HOMeoWns!.
17). A0y losg or damads which you, the Homaownza!, have notl taken timely action to minimiza.

18).  Failurs of your Buildzr 1o compiete construction of the home.

Any condition thal doas notresultin aciual physica$ darmage to the home.

-
w
-

TE: Servics ftems that are ~onsidered home ownar maintenance #tems and not coverad by warranty

are the following:

=
@]
1

\ — dus ip loosz connaciions

E) =apcst or drain 1za

D). Way r\mg on foilst

ch. Adjust inizrion 2yterior daors

d). Adjust screen door (slidar sc722ns)

=), . Adjust cabinst deors :

T, Rapair soratchad counter fopsisinks

). Ranlacs of ranair window/doot soraesns

). Liandies for sorzen doors sy 30 davs

. \niarior Iockszts after 30 cays

1. Toilietssats  ~ :

1. Draparias. } _ _ e

. Waathar-siripping Tor exisrior doofs :

m). Pluggad 8C sans/valvas/shui-0is dus to sedimant

n). Doorsiops.. . :

o). Receptacls plugs B S

DJ. Replacement of cahinet doars afer 30 days of occUpancy .
" q). Eyzerior doors rusting (doors ars o be paintsd UpON dalivary, due to only naing primer soatzd)
) Adjust b irip lever 1o nold watsr

18 itame, please refer 6 the Resideniial Warranty Carporation

of furthar clarfication of the above

)



INCIDENTIAL OR CONSEQUENTIAL DAMAGES

of this warranty or any n'nplied.warran‘ty, negligance or other
' for incidental of consenuential damages,
\ereof, loss of or damage to otner

s of fime or inconvenience.

In o avent, whether resulting from breach
cause shall Castle of one of its Builders or Dealers be liable
such as, but nol limited 1o, ioes of Lse of the home of any part tF
pr_gparty, iravel or lodging expense, commarcial [oss or damags, jos
some siates do not allow imitations or-how long an implizd warranty \aste. or limitations of incidental or
consaquantial dangers, 0 the zbove limitations may not apply to you. This gives you specific lagal

" rights and you may also have ofner rights, which vary, from state 1o state. : : :

WARRANTY SERVICE PROCEDURE

io provide you a home of the highest guality; howevar, sincs thers are
of which are affected by ciimatic condifions and

\n order to minimize any

3+ will insure our customers

spaciions and reporis

sTiciant and fimaly

Wz have made evary =ffort
approyimately 23 000 parie In the averags home, many
other variables, It is likely #4t soms warranty service will be reauirsd.
inconvenienoe o the Builder, ws navs dasigned & sefvice program 11
safisiaction with their naw rastie homas.  During the Warraniy Pariod spacifiet in
are rsquired of the Homeownars. rollowing the prescribed program will aliow for

Thank you Tor your conpsration.

sarvice from Castls and/or buildar.

uildarbuyar's Accepiancs Ingpactior ' .
The Buildar and Homsowner jointly inapect the home prior 1o clesing and occupancy. I Is
cxiramely oriical that = thorougn inspachion bz made in that @ nUMbET OF [f2ms bacomns Non-
warrantablz aftar fis nspection. ' :

). :

1O

a0t 30ME adjusimanti o haooms

maizriats Tom whizch the houss

ot iams wiich miay appear orl the

1%
~—
4
=1
3
1.
tn
W
o]
2 =,
©
Ui}
v
10
0
o
n

it iz normial 1o 2358
i -

ags oi s organic

. homs for saveiEl morniha
rasuf of drving auf and shrink

ao

5

i consruotad, We suggest that you kesp frack of h
| f=1 =5

astie's Warranty™

provided form. During vour fourth month of occUpEnsy P

sid=r will report to CGastie thosz iems coversd bY C

Raguast , :
) he warranty, list ail ems ihat are covered under your warranty .
that require sarvice. Plea the form provided for this purposs and mail-t to"your Builder.

£ tha same tims thal Castls or ths Builder parforms s ssrvice on this One Yaar Service
Reguest, the Suilder will taks cars of any nail pops or cracks in your grywall that ars his
responéibiﬁty or coverad by the warranty, The Suilder will only parform spachiing repairs, al
painting remains the respansibiiity of the Homaownzr. o :

). One-Ysar Saivic

puring the twelfth (1

-~
4|

w
=
Q
i )
=
v
o)
Iy

meowner izels is
sccurrances the Homeownsr must
Upon receipt from the Builder
an on the sarvice requast:

— S

. Sarvios after One Year ,
* 1, Sapvics Requesi form 15 pro
- covered Lndsr e struciural porfion

complete the Sarvics Reguast form and m

Castls will contact the Homeownar regarding the

vidad for the r=poriing o any item that the Ho

of this warranty. On sUCh
ail t to the Buildar.
actions to be tak

a5

home uninhabitabls of
reported-iothe uildser
iimitad to.

By Emafgency Service . :
OF course, any (erecis of afl margency nature which will randsf the
tion 15 not taken should bs

I\

w

e sand fnis form to you? Auilder.

|
whare damage will bs wor anad If prompi 82
immediately by ielepnong. Sﬂch—'lemsrganzy"Vd;afects would incluge but ars not
" glzcirical failure, plumbing isaks, roof 12aks, malfunstions of Mmajor mEchanical-squipmm

Shl—

S



Coe - D=facts inwiring, p

DEFINITIONS

Equipment: The term, “appliances, Fixtures, and Eguipment” (includihg their
t limited to:

Appliances, Fixturzs, and
, and appurtenances) shall include, bu:no

fitlings, attachmente, controls
air purifiers, air handling equipmeant, ventilating fans, .
air conditioning eguipment, water hzaters, pumps, SIOVES, refrigerators, garbage disposals, computars,
dishwashers, automatic aoor Openers, washers and dryers, hathtubs, sinks, toilets, faucats and fittings,
iighting fixtures, and circuit preakers.  Warranty by their manufacturers is not covered by this warranty.
The initial Caslle Warranty coverags period for appliances, fixtures equipment (including their fitings,
attachments, controls, and appuitenances) Is one yean and is covered by the individual manufacturers
The Ownar's negiigence o improper maintenance o sarvice, howsvear,.
ies, This warranty implies only 1o thase items supplied by and
delivery of the home te the joh sitz, It doss not covar site

Furnaces, boilers, oil tanis, and fitlings, humidifiers,

2o

warranties on specific iteme.
may void-the manufacturers’ warrant
installed by Castle in its factory prior to the
worlk or site installad equipmen, fc.
Systems: The term “gystems” (exciusive of appliancas, fidurss, and eauipment as speciiisd
above) means the following: ' '
(A) Plumbing Systems — watar supply iinas and fitings, waste and vent pipas and thair itfings,
water piping.  This waranty appliss only 1© thoss it=m supplies by and installzd by Gasile in its
sagiory prior to defivery of fne homé io the job site. Itdoss not cover site work or sit= installad
equiomant, eic. '
(5) Electrical Systems - 2l wiring, 2

lacirical noves, SWitchas, outlats, and connaciions Up to the

panzi box.

®Heating, Veniilaiing, Cooling, and WMechanical Systems — all ductwork, watsr, and including
rafrigarant lin2s, registars, convaciors, radiation sl=mantz, and dampars. This warranty apoiies
ms supplied by and instalizg by Gastie In 1t faciory prior o delivery oi ths home

in iis
I doas not covar site work of sitz instaliad equipmsnt, ic.

Y

I

THE FIRST YEAS

During the first ysar your home is warranisd against ths following: -
& Faulty warkmanship anc materiale; '

ining, and dustwork in the stacirical, =iing and

p\umbing(haaﬁng;'cooi’nhg. vanl
machanical sysiams; and, : - ‘
Major Structural Dsfacts _ N , -
£ Maw.homes, no matter how carefully consiructed, go through & period of normal settlerient and
shrinkage. During this pariod, hairline cracks, S0Me Wooo <hrinkage and warping and other. -
minor mattars may oocdr, much of which s unavoidahle, Casils 28sUmss RO rssponsibiiity Tor .
thasz minor defecks. - ' '

= oe
O .
=
i

COVERAGE DURING THE YVEARS TWO THROUGH TEN
sgonc yaar-unti the and of the tenth year, your home s insured against Major

Srom th2 beginning of the
Struetural Defasts only.

QUALITY 5T ANDARDS = TOPIC INDEX

The Quality Standards list specific items (dzfacts) within zach separats
saction covers Warkmanship and materials; the sacond section covars = 1ams;

Miajor Structural Defects.

Ltn




' Topic; Site Work

~ Possible DeTficizney.

.

The Cuality Standarde are expressed in lerms ot

farmat is designed as follows:

Possible Deficiency — a brief statement, in simple term
- z performance standard relat
nent of the corrective actionre
\er's maintsnance responsibilities.

1.
'z Performance Standard
2. ‘Responsibllity — a stater

deficiency; or a statemnant of Homeowr

Workmanship and Materials Includes:

3ite Grading

Concrate

Masonry

Wood & Piastic

Therral and Moisture Erotaction
Doors and Windows '
Finishes

Specialiies

Eguipment

Kachanical

Siecirical

WORKMANSHP AN D MATERIALS:

Covera
ara

g
Coverad

Sjte Drainage

sansion and Contraciion Joinis

—

apic Conerets
=y

Casi-in-Flace Goncrele

possible Deficiency. © . Cra

work

Jmproper drainage.o

Cracking of basamant ¥

Topic: Masonry . Coverage: Nons
Pazsible Deficiency Basament of foundat

Jefic Cracks-in-masonry-walls.

tha siiz.

cking of slab in aﬁa_c'nad gerage
Unsven cof;crata 'ﬂo'ors/s\v:abs '

Cracks m poncréte siab on grade
Pitiing, scaling of spalling c.)fco'ncr
8=tting, heaving, or separ

Stoops, steps-or garags floors
standing waier on sieps.

ion wall cracks

performance standards.

-

or vanse
Castle,

ing to a spacific deficiency.
guired of the Warrantor to rapair the

Systems lncludeé:

Mechanical
Elecirical .

Major Structural Defects

RST YEAR ONLY

Arsz: Workmanship and Materials
suiidar responsibifity — not sovarad by
thiz warranty.

Arsa: Workmanship and Materiais
inility-Nat Coversa by

Jiidar Responsioility-

Casilz .

Suildsr Responsibility-Not Covarad Y
Cestlz. . '

2ufider >2sponsipiiity-Not Covarad by
Castle. '

Bullder Rasponsibllity—Not Coverad by

Castle.
Suilder Responsibilizy-Not Covarad by

Casile..

S iidar Responsioility-Not Covered by

Castle. , ,
Builder Responsipility-Not Covared by
Ceastle. .

Builder Responsibility-Not Covared by

Casilz.

Buiider Réspdnsibmty-lxloi Coverso by |

Castle -

Area: Workmanship and Materia)

3
Builder =esponsipllity-Not Coverad by

Casliz. | -
Buildar Responsibility-Not Covsred by

For easy comprahension. the

5, of problemsrthat may be ancountered.



. 2esponsibility

opic: Wood and plastic
pssible Deficlency

erformance Standard

pssible Deficiency
erformance Standard

.gsponsibility

pssible Deficiznoy
ariormance Standard

esponsibility

nesible Deficiency
arformancs Siangard
:esponsibility .

inish Garpeniry (Exierior)
pssibis Deficianty

zesponsibliity

“opic: Thermal and Meisiure

Ngierprocfing
spssible Deficlancy

nsuiation
apssibie Deficiency
{=Y

Standard:

>erformanc
2asponsibility '

_auvers and Vanis’
>nssipls Deficiency

Coverage: 1% Year Only

‘Fioors shall not have more

“Bowing of walls should noi
“\Walis should not pow more

Joints in moldings of jol
“rasylt in open jain

Castiz will rena

| eaks in basement.

- Castiz wilk install insuiatiorr

Arza; Workmanship and Materials
rough GCarpentry

Floors Squeak or subfloor appaars
loose :
Eloor squeaks and loose subflo
home construction, and = squed
Castle will correct the problem on
gefect.

or are often temporary conditions common o New

k-proof floor cannot be guaranteed :
ly if caused by 2n underiying construction

tnin 32" measurement-
ceiling joist deflections

Uneven wood floars o . :
than ' “ ridge or dapression wi
when measured paraliel to the joists, Allowable floor and
are governed by the Approved building cede. _

Castle will correct or repair io meet Performance Standard.

ces on their finished surfaces.
he wall's finished s‘urfacs.
2 harizontal or-vartical

Bowed Walls
Al interjor and evterior walls have slight varian
cetract from or biemish t
than 14" out of linz within amy 3

msasuramsant _
Castle will rzpair to msst Parformancs Standard..

r= than ¥ out of plumb for 2ny 22" vartical mazsuramsant,

tha Pariormance standard.

Ol-of-plumi walls:
Walls 2hould nat bs mo
Cazstle will rpal fo mest

Eoor guality of intarior trim workmansnip. A
nis haiwaen moldings and adjacent suriace shall not

s excasding 1/8" In widin,

=5zl defzciive joints, 28 A=finzd, Caulkingis aocepiadl

=

=]

clamznis, including siding and masonry, shall not.
rasult in opan joints i 2XCess O agr. Ip all cases; he =yterior trims, Masonry
and siding shall b= capable of P2 sorming its function 10 =y h= slamaniz.
Fastiz will repair open joists, 88 definad.  Caulking s ace ‘

>
Q
o
0o
43]
+
=
]

R =pel

Area: Workmanship and

Coverage: 15 Year only
- Waterial

L Ruiider Responsibility-Not coversd by |
) Caslie. S

insufficiant insulation. . o ‘
{nsuiation shall b2 ins snargy and buiding

cods reguirsmants. -

tallad in.accoriancs with applicabls

iy sufficiant amounts to mest P sriormance. Standard.

Leaks dus o sSNOW Of rain drivan in 1o the attic through louvers of vanis,

_Nona.

2nofing and §iding
Possible Deficiency

e buiid-up on roof.

~3



serformance Standard

'esponsibility
o=sible Defisiency

erformance Standard
esponsibility

ossible Deficizncy
erformance Standard

esponsibility

pasible Deficiency
orfprmance Standard

esponsibility

salanis )
nssible Deficiancy
srformance Standard

.'espohsibiiir':-y '

opic: Doors and Yiindows

wesible Deficiensy
‘arformance Standard

esponsibility

-whare calse is determine

“andior tyiurs,

" Leaks in 2

‘Warpags of extarior doorz.

‘Warranty period.

During prolonged cald spells, ice build-up is likely to pcolr at the savas of a roof
particulary whare there is & valley. This condition ocolrs when SNOW and ice -

scumulate and gutiers and downspouts freaze up, < -
Pravention of ice buiid-up on the roof s a Homeowner maintenance iterm.

Foaf or flashing l2aks.

Roofs or flashing shall not leak under normally anticipated conditions, except .
huild-up or Homeownzar actions or

d to result from ice

d roat or flashing leaks not causad by ice build-up,

ce, of iImproper set up by Builder:

negligence.
Castle will repair any veriie
Homeowner actions, nagligan

Standing-water on flat roof.
Water shall drain from flat roof except for minor ponding immediately following

raintall or whan the roof is specifically designad for water retention.
Castlz will take corractive action to assure proper drainage of roof.

o siding or joint separafion. :
ad ascording o the siding manufacturar's and mndustry's

sions and dataminating shall be repairad of

Delaminating of vans
Al siding shall be install
sccepted standards, Separa
replacad. S
C.zsfis will repair or replacs siding 83 Tt
neglect to maintain siding prop2rly. Repaired arsa may not maich in color
For surfaces requiring paint, Suilder will paint only the naw
at the nawly paintad sUTACcE M3Y riot

szded unlass.caussd by Homzowner's

(=1

)

matariale.  The Homsownsat can expact th

maich original surface in colar,

= Wot covarad Dy thi

Not covarsd by warranty .
Sutiars andlor downapout jzaks. Rasponaibiiity of inatallar, y this
WA, A . '
\Water sianding in guttars. 2asponsivility of instalisr. hot coverad by fhis
warany. ' '

wiarior walls dug 1o inadzouats caulking. _
Joings and ¢racks in ayierior wall surfaces and around openings
caulked i exclude the entry 0 water. o _
Castle will repalr and/or caulk joints or cracks in exiarior wall surfaces as
is5 ona 1ime, during the first vear warranty pariod.
anc mustbs maintainad by the -

shall bz properly

requirsd o corract dsflcianc
Even properly installzd caulking will shrink
Homeownzr during the life of the home.
Coverags: 15t year Only ~ Arsa; Workmanship and Matsrials
' ~ Wood and Plastic Doors

ree dug 0 t=mparaturs differantial on inside
and outside surfaces. Howsvel they shall not warp in the exient that thay
become inoparable of 05282 10 he weather rasisiant or sycesd National -~
Woodwork Manuraciurers sesociation Standards (14 msasurad diagonally Trom

carmsr io corer). :
Castle will correct ar replace.and refinish defaciive doOTS, during the first year

Sytarior doots will warp ioc some dag

spesjble Deficiency

Warpags of inisrior passags and closat doors. -



’.erfprmancs Standard

zesponsibility

!as

us
— ur

sible Deficiency
e 'ormanca Standard
responsibliity
25 onstb;hty

sarage Doors

Jood, Plastic and Mieta! Wind

-ossible Deficizney
.erformance Standard
responsibility

© O
1)
U)

bleD eficiency
ormance Standard

‘opic: Finishes

nd Materials

.ath and Piastar
‘nssible Deficizncy
Performance Standaid:

2asponsibility
Bypsum'WaI]bGai‘d
ozsible Deficiency

seriormance Standard
zesponsibility

i‘amic Tite .
assible Deficiency
rf rmance SLanqard

an Attached Garage

‘ year warranty ! D_IF)O

Caramic tile shall not cra

inierior doors (full openings) shall not warp in exc s of National Woodwork

Manufaciurars Associations standards (1/47). _
Castle will correct or replace 2 and refinish defestive doors to match existing door

as neally as possible, during the first year Warranty grind.

Hroken Glass

Nong : :
Brokcen gless not reported {0 Castle at the time of defivery is the Homeowners

Responsihility of in=taller. Not covered by this warranty.

DWS

Malfiunction of windows,

Wmdowc shall operate Wi
Gastle will correct of r2pair 28 requi

ith reasonable 8asg, 25 designad.
irad.

uond=’r‘=,a ion and/or frost on windows.

Windows will callect condensation on in
temparaturs differance: and high humidity javals ars prasent.

usually fhe rasuli of climatia/humidity © sonditions creatad by 1
within the homs,

tarior surfaces when gxirame
Condensation 15

= Homaownszr

w'lnc’ow:.
bomc irfiiration is normally noticsablz around coors and windows, ﬂspeCIaHy
Auring high winds, Eoorly fittad \f\/"‘dlh.ﬂ'Dt”DDm shall be adiustad or r2plac

sxazsary for the Ownar in have storm doors and windows in .,;aﬂ d 1o

frmay be neces
nrovide satistact '\/ eoluilons in-high wind arzas.
Czstis will adiust =d Aoars, windows, OF DDDM\/

sirippinz.

Air infilration aroungd doars and

fiad waainar-

- carrasi LJSOI'I\ fitt

Cracks in interior walls and celling suraces. _
Sairline cracks are ot urusual ininterior walls and \hn surfaces.-
greatar than 1/8" in width shall be rnpawc ' .
Castie will repair cracks axcazding 1/8’ in width 23 r—*quimd; one fime ony,
during the first vuax Warranty panoc Ses also “Painting”) '

Cracks

srzots that apps ar during fi rst yaar of \Warranty such as nail pops, blistar.in

taps, or other blﬂmbh;‘c
Slight. “Imoﬂuﬂcnons sUch
4/8" in width gre common I in gypsum wallboard
acceotab];‘ :

astle will repair oIz acks 2 ,Lofdmg
. (Ses 5o “Painting”)

=<

as mail pops, 32am lines and cracks not excasding
d installations and are uora;d,. ad

1/8" in widt‘n onz tim= only during 1 é frai :

(Where installad by Castlz in its fact o“v only.j

"=ramictile cracks of- hecomes 10058
ok or becoms 10Css.



tesponsibifity

'pesible Deficlency
erformance Siandard

-esponsibility

inishad Wood Flooring
ossible Ceficiency
arformance Standard
esponsikility

esilient Flooring
essible Deficiency
erformance Standard
esponsibility

ssponsibiity

assible Deficiency ”
serformance Standard .
iesponsibility.

inzsibls Deficiency
'srformance Standard

:2sponsibility

sainting (Frimer)

ssible u=m:u=n~v
“Drrormance manaarms

- action or nzgligence caused the d
discontinued patterns or color variations i

. Cracks in grouting of caramic tile j

et and Le-sacure Joose tiles uniess the Owner's
dafects. Castle will notbe responsiple for
caramic tile, (Warranty applies only

Castlz will replace cracked fil

where instalied by Castle in its faclory.)
Cracks appear in grouting o7 * ceramic tile joints or arJunctions with othar material

such as a bathtub.
pints are common duz to normal shrml\ago

conditions.

Castie will repair grouting it nmcpssary one time only during ’ths first ysar
Warranty period. - Castle will not be responsible for co:or- variations or

dis scontinued colored grout, Regrouting of thess cracks s a malmonanc~

rasponsibility of ths Homeownar during the lite of the hame.

Cracks developing betwaen floor boards.

Cracks in excess of 1/68” width snall be corrected. ‘
woess of 1/8" within the ﬂrmysar Warranty period, by

Castle will repair cracks in excess 0
filing or replacing, at Castlz's option.

ace of rzsllign t flooring.
shall bs rapaired. ' :

s that have brokan the surface. G285 §= will ra air or
ssilient floor covaring in the affscisd arsa with sirmitar
raspansibls for d discontinuad patiamns of colar

s

Nail pops appsar on the 38U
P—adil\/ apparant nall paps
Castiz will correct nail pop
replacs, at Castls's oatlon
material.  Castls will not b

variations in ’m“ finor covaring.

LU

ooring dis tr subflnor irragularities.

Dsprassions 0 in 4z resilisnt i
Rzadilv appar o ridges excsading 1/8" shall bz rapairad, | Ths
ridgs or dapre | T yremani Is iakan a8 ths gap crezied 51 ON3 and of 2
siv-incn saigniecgs Jar thz gaprassion of with thras inches of the
straighizdgs on on = gefact, neld Ilgﬂﬂj io the Tinor.
2silz will take oorrastive aclion as nasassary. 1o bring the dafast thhh

| noi be rasponsible mr discontinuad patiams™™

accentable iolerances, Casils wil
ore 1or variz Uor in Tloor CD\'ci’ll'l”
Beslient flooring lnses adhasion. ’ :
P ssilient floaring shall not lift; bubhle or become. unaluvzd
rasilieni flooring as

Castlz will repair of raplacs, 4t Gastle's option e affecied 128
Castie will not be responsible jor dlSCD’)Ll"\U*’—’d pattarns or. color

FEDUII’DF‘
variaiions of fioor covering, or o1 problams cauUss “\\/ ownar- naglzct or abuse.
Sgamz 0 :nlm} age g ne show ai resiliznt Tloomopmr ' o
Gaps shall not excesd 1/18" width in resilient fioor covering joints. Whare
dissimilar matarials abut, @ gap not to excaad 1/8% 1s pari 1J51D\~

the affected resilisnt flooring as

= a1 C%’n, 3 omm

bz rcanonsmlz for disc
ablams causzad hv awnar n2d

Castle will rapair or repl a
requirad, Casti= will not
variation af floor covaring, of 707 p|

ommung uaLterns ar oolor
lact or-abussz.

\/\Iarranty coverage o *uv when painting i perfarmed by Castle'in 1ts faciory prior

2ra
in defivery. Caslle is not rB:DDﬂalb": for color variations

psele, dete. iorates, of Tadss. . ,
5 shom not fail during the first ysar Warranty period. ¢
mai 2'15 fhs dagl is dﬁpol—]jnn\ on uhmau: and]'[ID]"Q, . EUNUPR

Cvtnrior paint of s
=ripr paintsor
Howavsr, T2 amc i

=X

1ain
sa
Sﬂ



Responsibility

>pssible Deficiensy
serformance Standard

lesponsibility
yassible Deficiency
sgrformance Standard
esponsiaility
ossible Deficiency
‘erformance Standard

tesponsibiiity

.arpeting

czsible Deficiency
arformance Standarcs
-esponsibility ’

resnonsibility

ossible Dieficiency

erjormarce Standard

:esponsibility

‘pssiblz Deficiency
arformarae Standard

tesponsibiiity

ireplace _
‘assible Dsfisiency
‘erformarcs Standard

Deterioration af varnish or lacquar finishes.

‘Spots on carpet minor fading:

% properly designad and constiu
~ properly. Iiis normal to

_Castle will properly prepare and refinish affectad
= as possible. Where finish deterioration affzcts
sa will be refinished.

If paint or stain is defective
areas, matching color as clos
the majority of the wall area, the whole ar

red as corollary repair because of othar work.

Fainting requ
der this Warranty should be finished to match

Repairs required LN
aress as closely as practicable.
Castle will finish repalr areas as indicatad.

-surrounding

stariorate during the first vear of

Natural finishas on intenor woodwork shall not d
on the exterior will detariorate

ownership. Howaver, varnish type finishes used
rapidly and are not coverad by the Warranty.
Castle will retouch affested arees of material finish in
the color as closely as possible. '

tzrior woodwork, matching

Mildew or fungus on paintsd surfaces,

Mildzw or fungls will form on 2 paintzd surface # the structure is subjaci o
abnormal exposuras (i.e., rainfall, ocaan, lake, or riverfrant).

Mildaw or fungus formatiori is 2 condition Gastie cannot sentrol andisa
Homeownar maintenance itsm, unless +1s 5 result of non-compliance with othar
saolions of the Quality Standards. '

Opan carpat seams.
szames will show.,  Howsver, no visib

Carpsting bacomss locs
Wall to wall carpeting, insialled a3 ,
sscurad proarly shiall not come Up, bao

sttachmearit. . . ,
Castiz will s-sirsich of r=-320Ui carpsiing 28 nazdad, if original instaliation was
s=paration occurs 23 = resuli of maans out of the

armed by Casile, uniess 53

(

O
w

oniral of Castie.

Exposure fo light may. causs spois.on carpst and/or minor fading.

None. )
Arsa:  Workmanship and Matsrials
: Louyers and Venis '
Inadsquats vantilation of atiics and craw] spacss. . . _
Atfic and craw! spaces shall be vaniilatad as required by the approved building

Coverage: 1% Year Only

code. . _
Castle shall provige for adequate ventiFton.
Uomeownsr alierations o ths original systsm.
Coverage anly when firepiacs is faciory insialled.-
Sireplzee or chimnay does not d~raw propariy, -

ci=d fireplace and chimnay shall function
expect that high winds can 5auss tamporary riagative .
negative draft situations can also be causad by
< tno slose to the chimney,  Some

Czstls will not bz rasponsibls Tor

draft siuatiors,  Similar
obsiructions such as jarge hranchas oi rze
homes may need o hiave 2 window opaned shightly
they have been insujated and waatherproofad 1o maat high-snargy consarvation

* griteria.

1

ic create an =fizciive draft i



lesponsibility
assihle Deficiency
‘erformance Standard
esponsibility”
nssible Defiziency
erformance Standard
esponsibiiity
pssible De Trc!ancy
erformance Standar
esponsibility
opic; Equipment
assible Deficlency
:rformance Standard
asponsibijlity

arformans =St da;d
azponsihility

splc: Machanical
atzr Supply System
zsible DeTiciency
rormance Stancard

2
a2
szponsibility

umbing
1ssibie Deficiency

:riormance Standard

:sponsibility

- W:t}v will repair or raplace the uarm

affunction, and correcf the problem only if

Castle will ustprmmo the cause of M
fireplace.

the problem is one Of design of construction of the

ture to which it is attached. _

incur slight amoumu of separation. Separation
cture in any 10" vertical mnaﬁurpmont

d correct if gtawdardl not met.

Chimney separation from siruc

Newly bulli fireptacas will often
snaH nol exceed ¥ from the main stru
Castle will detarmine the cause of separation an

Caulking is acceptable.

Firebox paint changad by fire.
None

None. Heat from fires wil alter finish.

Cracked firebrick and mortar joints.

Nonz

None, Heatand flamsas from fires will cause cracking.

Area; Workmanship and Maisrials -

dential Sguipment '

azsurs laminatas on vanity

Covarage: #yzar Only

hesl

Suriacs cracks ,joh*’ delaminations and Chl}_-u, high-pr
and kitchen cabinet countariops.

Warpage not to excsad 14" 25 measured from face frams il po int of furtnarmost
warpags with door or drawer front in closed pc:mm
will corract or-replace doors of drawer fronts

Caslls

waan cabmets, sailing or walls

Gaps bsiw
Acceptable Tojzrance B4 i widin,
\f\v arrantor will corrast {10 nasd as'r:nm o= Stzndard.

- Warkmanshi 5 and N

b

=1
{1
L\)

o=

anad burst. '

and waiar pipes sha ]
“ad,, during normally anticipaiad cold wea
fesign 10 pr avant fraszing. -

aqu'r=d by auanbanl,
-definad In ""“ordaww with S—lR—\b

duu
astl will corrat siuations not mesting thz cods. i s the Hom=sownars o
800 HSIbulltv to drairi or atherwise on’(eut lines and extarior, laJr""L: ,xpos dfo -

reezing lemperatires.. No warramv coveragD

c) o.

Zaucst or valvs leak. ' '
No valvs or faucet shall l2ak dus 10 defects in material or workmanship.

g saucs‘ or valva.

Dafactive Dlumb[nc flxidrss, Dpnhanca: or trim fitings.

Fixiures, appliances of fittings shall comply with thair manufactursr’s siandards..
The gppliance manufacturer fixiture manufacturar.or fitting manufaciurer, under
#s warranty will replace any asrawv sturs or fitting which does not mest

gooeptablz standards, 23 defined Dy the Appliance, nxture‘ or fiiting

manufaciurar.

Noisy Water Pipss
“There will be noiss emitting 10
Howaver, watsr hammer sh

Form the water pipe systam, duz 1o the flow of water.

all b5 siiminated.

—
1.

all pe ads quaP\\/ orois Oa, as




Responsibility

Paossible Deficiency
performance Standard

2esponsibility

zafrigeration
lopic: Zigctrical
>pgsible Deficiency

sarfprmance Standard
2esponsibiiity

j g
=
o
1]
S
n

o
¢4}
=)
19}
el

3arvices end Disiribution

apssible Deficiancy

~sarformence Standard

Topic: Machanizal
Nater Supply Systam
=pssible Deficiency

serformzncs Standal

Zlectrical Conduciors, Fuses, and Circuit Breakers

t= Switches, ang Fixiures '

.d-

Castle cannot remove all noises due to water flow and pipe expansion. Castle

will correct to eliminate "water hammer.

Inacequate haating.
Hsating system sha
degrees F, as measured
fioor, under local outdoor winte
nandbook.. Federal, state or local
where such codas have been locally adopted.

Castle will correct neating system to provids the required ternpearatures.

However, Homeowner shall he rasponsible for baiancing dampears, registers, anc

other minor adjustmants. .

nside temparature of 80 -
2 height of 3" above the
ed in ASHRAE
ede this standard

I.bs capable of producing an i
in the cenier of each room at
r design conditions a8 spzcifi
ensrgy codas shall supars

Not covered by this warranty.

Coverage! 1% Year Only Argz: Workmanship and Materials

=uses blow or circuit breakers {excluding ground fault interrupters) “kick out”
Lsas and circuit oraakars shall nat activaie under normal usags.
wiring circuits conformity with local, state, of approvad national

F
G
C:astle will corract cirediTy not conforming to cods

Castle will chack
iactrical code raquiremants.
pacifications. '

=Y
o
~
f=

Drafts from slactrical outlets. o
Zjacirical junction boxas on avierior walls may produc
air can be drawn through N2 putiat in to 5 room.  The pro

= airfiow wharaby the cold
blem is normal in n2w

‘nomz consirucion.
Nons.

]

shes.or Iauras.
s intsndzd.
ewiiches, fixiures ang autlsts.

il

C

WMalfunciion of siscirical outlats, swi
All switches and outists shall ops

|
Cizstle will rapair or repiace dsiaciiv

-3
i
W
L

il

a1 irins fraquantly. -
ars are sensitive safety devices inst

Ground fault interrbpt
i : i
i=ctrical shock. These sensitive devices

Ground fault intarrup
systam to provide protaction against &
car be frippad vary zaslly. : .
Casile shall install ground fault intzrruption sccordance With &
code. Tripping is 1o be expactad anc is ot coverad, unless d

construction dafect,

pproved 2 actrizal

Lo 2

by . o :
" . Lreal Sysisms

Alf on-sits servics conmections 1o municipal watar main and privafs supply shall
bz the Builder's regponsibility. Privats systems shall b2 dasignad and insiallad
ir, acoordance with all approvad building, plumbing, and health cogas,

Castls wil repair if failure is he resul; of defactive workmanship of matarial
installad &t thefactory. {f conditions beyond Casile's control disrupt or gliminate
ihe source Of the sUpply, Castlz has no rasponsibility. o

Watar supply system fails 1o defiver water, .

>

[y
wl



- Responsibiiity

Y. : Electrical

- 3amags o the :oHowmo no; —icag baaring 2l

Septic Tank System Installer's

Not Covered by this warranty.

Responsibility ~
stalled by Castle.

Plumbing Warranty fimited to plumbing in
Fossible Daficiency » Laakage from any piping.
No leaks of any kind shall exis

Pondonsa‘uon on piping dogs Not ool
Castle <3 rapalru o eliminate leakags.

tin any soll, waste, ventor water pipe.

performance Standard
Lsiitute leakage, and is not covera

aroopod un SBWETS, fixiuras, and dram;

Sewers, fictures, and drains shall opsrate nroparly. v :
astle will not be responsible for sewers  fixturas and drains, which are clogged

through the Homeowners nagligence. lT z problem ooCurs, the Owner should
consull Gastle for & proper course of action. Where dafective construction is

" shown to be the cause, Caslle will 2ssume the cost of the repair, whare OWNET
nzgligence 1s shawn i bs the cause, the Owner shall 2s5ums all repair costs.

=zible Deficizncy
>erformance Standard
sesponsibility

Coverage: 17 Year

Topic: Mechanical
Adr Di lnstall SRSSDonsmmw—l\m Covered

Distribution
1% Year Arsa: Systams

dload.
dasignad load or nor; —al residantial

-f‘o\;mragc
Failure ai V/H'mG io camy jts das mnﬁ

pic
*ossl D}ﬂ Deficiency
Wiring shouid bs capablz of carrving the

ormance Standard

use.
Castle will
slarirical code regquirsments. Castle
spasifizations.

chack wiring for conformity with lodal stale, of approvaJ nauanai
will rapair wiring not conforming o cods

MAJOR STRUCT Un DEFECTS:
ags ioihe iollowing dasignaisd 103 A-b2aring pfn:n 15 OF ths

h afacts thalr laa-:’=~ naaring funclions 10 ths exient that
The ""Lr r3l ftiems covared are only thesz

4 nf‘aj tructurai~ afec:‘. 5 aciual physical dam
mm s:* 'D\' tgilure of such locad-bearing portions whis
anitary or otharwiss unn»:bl (nm,

and ars in placs in the homs & the fims of d

,uaonsd and um alled by Cas
Thiz warranty dossn't covar sit work structural itzms parformat DY vour Duﬂc=| by you, or by othars.

) Beams;

). Girders;

) Walls and pariftions;

) Fioor systeme; and

) Roof framing systems.

ad-bsaring a\mmﬁmc of tho hHoms

o

: Major sruciural Dafeot s limitad to fhe 7 sirof damags to the loa
emselves, which is pecassary 1o restors their Ioad- beamg ability.
emants do not GDP Jiz & major struciural [ defact (322 Not2l).

=oof shingles and sheathing

% Drywall and plaster;

3 Exierior :\lﬂlﬂﬂ

). Brick, stonz, of lUcco VEn=Eh
] ials;

Sut)ﬂuor and noorms materi
Wall tile o other wall coverings; :
). Nor-lead bearing walls: R s ' :

1. Cancrate fioors in attachad gara ~rats from foundation walls of other
struciural elements oi the ho-n,, :

RNV

uo
r-

s

nvsrv of the home o the job siie.”



Jote:

umbing systzams; appitances, equipment,

d insulation.
rst year of coverage. repairs will also include

iance with the Approvad Standards.

tural Defect, is fimited pnly to the
d othar items that affact the
r structural Defect.

Elactriczl, heating, cooling, ventilation, machanical, and p!
fituras, paint, doors, windows, trim, caninet, hardware an
In the event of a Major siructural Defect oczurring in the i
correction of items necessary to bring the home into comp
The unsafe, ynsanitary, of otherwise unfivable criteria, under Tajor Struc
repair of plumbing, waste, and electrical lines, ductwork, heating systerns, @n

demaged by the WMajo

nealth or safety of the ocoupants of the home, which were



oG A Basic Building Code,

APPENDIX A~ MODULAR

Bujiding Cotles
BUilding Officials &
Officials &

Codz Administraiors International, Inc.
vASD One & Two Family Barrier Free Design
“Barrier Frae Desidn

Mechanical Codes
*300A Basic Mechanical Code Building Officia

iz

" National Fire .

2 Code Administrators international

Znergy Codes
pvation Code

*BOCA Con
rgy Consarvation Code
3

*NY Siate =
*ASHRAE 90-7
*pA Enargy Go

Y
2
a2

5
n
b

o

3 P~ Bulleiin 1

0.

HOME BUILDING CODES

4 Plumbirig Codes _
s50 A Basic Plumbing Code, Building

Code Administrators intsrnational Inc.
*National Standard Plumbing Code
aine State Plumbing Code
Elest_r'lcal Codes
“National elzctrical Code,

Erotection Associatian



APPENDIX B - MANUFACTURED HOUSING BUILDING CODES

Part 3260 Manufactured Home Construction and Safety Standards as sxcerpied from the
Reg I:mon;. Hotusing and Uman Development.
as excerpted from the Cods of Federal

o

Part 3262 Manufactured Homs Construction and Safsty Standards
Regulations, Housing and Urban Dsvalopmeant.

17

= Code of Federal



New Home Warranties

The Limited Warranty

10 Yrar WRITTEN WARRANTY FOR

MANURACTURED BUILDING SYSTEMS

1

ENROLLMENT NUI\H%F&
. 55 ¥

NOTICE OF

| MANUFACTURERS LIMITED WARRANT
RANTIES. TO THE EXTENT PERMITTEE B
~H4 SERS HEREBY WAIVE
N THE EXPRESS WARRANTIES PR
LTING TO THE REASONABLE EXPECTATIONS OF 4
HOMECWNER'S HOME. AS THQCSE RE
"ASE BASIS. TO THE EXTENT PERMITTED
TAINED IN THIS DOCUMENT, EXPRESS OR
"RANTIES OF FITNESS, MERCH
VED ~THOSE-WARRANTIES HANVE BEL

CH 1 HAVE READ AND WHICH T UNDERSTAND.

spects of the home constructed or furnished py your Build
, attached garages ané derached garages which w

Bpg mets Or OMISSions are eveluded from this warranty prote
(SE NOTE: RWC offers separaie warraniy: pr
ed, including foundatior,
hager. . For FHA/VA Homes and in states wherg warTar

red. Comtact RWC for more information.

Insurer: Western P acific

Sl b+

v IS PROVIDED IN LIEU 0%
v LAW, THE PURCEL
ATL OTHER EXPRESS AND IMPLIED Y
OVIDED HEREIN. TVPLIED WARRANT
HOMEOWNER WITH RE
ASONABLE EXPRECTATIONS ARE DEFINEL
BY LAW, ALL OTHER WARRANTIES :
TWPLIED, INCLUDIN G.
ANTABILITY, GOOD WOREMAN SEIP,

BEEN-REPLACED BY THEIS EXPRESS. IN SURAN CE

er (including foundations

ere not installed Dy the
ertion and are not the respons

porums for Builders

hoth the Builder und the Manufacty
1y coverage is mandatory,

Mixtu_él Insurancé Company, A Fd

WATVER OF IMPLIED VWARRANTY

i OF ALL OTHER EXPRESS OR IN
ASER OF THIS HOME AND ALL
¥ ARRANTIES, WEHICH MAY
TES ARE UNWRITTEN
GARD TO THE CONS
) BY THE COURT
4

FUT NOT LIMITED
AND HABITABILITY

Y, A
BT WARTANTY,

and svsIems, as well as piping. wiring, doet
Manufaciurer) or 248% ciaimes that arise out of YOur
ibiliry of the Warrantor.

In order jor the eIl

ors and Manufacturers.
RWC warrant 10 the

rer should provide e upplicable
hoth parts of the

»isk Retention Group

WPIC #3453 Rev. BIOS

—
il
21604 Herrisourg, FA

 Hopme o be

RIFC program may be

Ll ;_/




WE RESFDENTI%L WARRANTY CORPO

3400 ey Streel, Harrishurg, PA 17111-359%

RATION

1-4480

(717) 36

Dear Home Buver,

Congratuliaiions on the purchase of vour

new Home. This i ]uobabh' one of 1/
largest, most 71/1/)0/’10/2’ imvestments pou e
ever made and we wish you many Veers 5
ni. You've chosen d Home buill b

a deading Mbuzzl/aclmez which includes
the RWC  Manujocturers ‘Limited
Ua/‘/'cmry qosyrance that your mvcsrmﬂ
g well vlorﬂciﬂa’ “This’ Dbook explaing
ddemufacturers. Timited Warranty in i
_entirety, and e encourage you. 10 1ake TIme

10. _F\.J4.J ]i CJ.R_EI‘TTA Lj

Section L.

enjoyme

Section £L

"-:Th ]Mcmz/]auuz ers ;szz:ed TTawa
_provzdm you with proiection .1 awmdan
with 1his swarranty book ;jor ten: ull ve
~of Home owners ship. .Durmg ‘the Firsi year.
"_vom Manujacturer s 7em0*zszbl

"Du,mﬂa warrdanly - -ohlicgiions. I g
gveni pour J\Iamyacnﬂm B

E umm/l ng

_-"w'nmmv ongaumw-.
Defacts::

Section V.

page i

‘ i E247 Baw WG

CB. 10 Yeur Major Stuctural Defect Coverage ...

Section H1L Reaucmmo Va""cr'}

Section IV,

TaplE OF CONTENTS

The Manufacturers Limited Warranty .. 1-4

A TRIPOUNETEON oenersnneresensemsosessssss s eemeneanan

o Limiied Warranry
LT b

C. ,Rcsj)r;m;ibilirms, Limitations, and Conditions ... 1

L. Whar your Muanufacturer

0. Whar your Manufacuirers Limited Warraniy

D025 NOT COVET rrrurernrnsssmsnanmscssemsmsesmssaseaesssssssy 24
Warranty SHLOrds. o msesseseeeess 3-12
T FANIIE wrunrerenerneensorssssssmassasssas st om0 3

Ceiling, Floorz'ng, Roof and Wall
4.2 ERALFIOT overmirenmsrumssmssesssssmss s 37

Doors, Roofing, Wall Covering and Windows
4.3 Inierior ................. 7-9

DOO,”‘S: WWalls, Ceilings, Surfaces, Finishes &

Trim, Floor Coverz‘ng_, “and Sub-Flooring
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4. INTRODUCTION

' AND CONDITIONS

2. You

what hic Manufecturers

o hook explains
wher 17

Sarrarmy on vour Home cOvers,
how i works, and other deiails,

Some of The
Muanufacturers
Soetion V.

1. This
mec(/ I
does 1ol cover,
conditions and limifalions that epply
imporicnt 1erms comuined in this A
Limited Warraniy arc c/cﬂncc/ in W
WWhen reading 1his Manufucturers Limied

vou will recosnize the 1erms thai are

are in hold prov.
entiremny,

Warranty,
defined, hecause these words
lile this Aeud this document in it
inchuding 11y 10 undersiand 1he

protecion 1 p)'ovme.a

definirions,
the exchuzions hat apply,

how - 1the Warranty 18
interpreied, and how i1 operaies. I vou have am
questions, vou miy call RWC ai (717) 5074480,
This Manufacturers Limited Warranty will
aptomatcally wransfer 10 & new Crwner i you
gell vour Home during the ten (10 year 1erm of
the Manufacturers lelt“d Warranty.

vour responsibilities,

Po

WHAT IOUP MANUTACTURERS I 1/VZTED
IWARRANTY COVER.

1. Beginning op the Tifective Date of W ‘arranty,
vour Home is warranisd as follows:

s Youw Manufacturer warmatis that, for 2
peniod of one (1) year, Warranted Items
will function and operaie as described In
the Warranty Qrapdards of Year Ong
gescribed u Section I

b, Major Srpuctural Defects {MSD) are

warranizd for en {107 vears.

[

JJ(HI’(’G"

COnSTIUCLLON a/ the 7’01m
the foundation is

dazion oF erecron

of the unif onio
exeluded.

4. The Manufacturer 15 the Warrantor
duun".Yﬂa 1 of this. ]\mnuiaLLu 218

Timited Warranty and the Insurer is the

“Warrantor in Years £ 2-10.
RLSPO’\’?IT’TMT”S LIMITATIONS

1. You are responsible for regular maintenance of

your Home and surrounding areas. General and

preveniatve mamtnnanfue 15 T¢q wired to projong

your Home’s Tife.
are responsiblz for providing proof that 2

wriiten,
of items in nesd of service was

nwspscmon fst
(7) business days from

established within seven
the date of delivery of yowr Home.

There are no WAITWILES that extend bepond the
description conigined in this Manufacturers
Limited Warranty. To the extent pe;‘r;iiftﬂd by
law, all such other warraniies, express sed or
lied, tmcluding, but not timited to, implied
merchantability,

(R

imp

warranties of fiiness, good

coused . by ik Builder in -

signed and dated walk ~through

4

[{P

O

" yOour 1e gponsibility to com] plate

workmanship and habitabiliry are hereby

yafverd.
you must oblain wWitTer

Adminigirator prior 10
Costs incurred for unavthorized repairs 10

Warranted ltems are not reimbursable.
Manufacturer

authorization from the
mCuTTing eAPEnses.

I+ 15 anticipated thal your will
agsiem 16 you all manufacturers’ WarTANTIES 0D
products includsd in your Home. WNaither the
insurer nor the Admintstrator will be liable Tor
Manuiacturer’s failure to 40 sO.
Appliances and similar  products and
Equipment are  DOIT cavered by this
Manufacturers Limited Warranty.
The Warrantor will repair, rzplace.

cost of —ﬁoair or replacement of
111 the casz 07 2 WA, anted MSD, ths
acrions

your

or pay the
asonable

5 ')D]UE'UOT) JQ hl’h 1= d ic
the MSD 10 115 1088- bh2aring

nacagsary 1o resiors

canpacity. The agoregalz COST TG the Warranier
under this J\'Ianhma erg Limited Warranty
shall not excesd an aggregars equal tathe Tt

of Liabiliny as _sxabhsn d by the Wiapufacturer

Manufactured Brilding Systems

on the
The Warrantor in all cases |

Eumlhuent Forni.
‘shall choose Whe 1°‘ o 18

payment.
4ecnons taken 10 cure Defects will NOT & tend
coverage providsd n Unc

epair, replace, OF uak_

the periods of
Manufacturers 1imited Warranty..

1f vour Manufacturer fails 10 complzate any ] hart
of the Fome that ig Teasonably forese seable
cause structural damage 1o the Home. then it 18
e such parts of the
uctural damag 1f vou fail

Home to avoid the st
any l_mltmﬁ structural

10 complete the WOr (.

damage 15 nOt cOVEr =d under thiz Manuiacturers

Limited Warranty. The warranty period for any

item completed afier the Effective Date of

Warranty shall be deemed 10 have COMMENESd

on the Effective Date 01 f Warranty. :

The Warranter is not responsible for matr‘hmc
color, texture, OF fipish where materials must be.
replaced or repairzd.

page 1
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MANU IFACTURERS
LIMITED M ARRANTY DOES NOT COTER
All aspects of the Home consiructed or /uum/w// by
(inclnding 7mmtlrmnm and sysiems, as
ork, arruched gurages and
detuched puarages which were nol insiulled by ithe
Munufuctrer) or iy claims thar arise oul of pour
Builder’s amissiony pxcinded from This

warraniv projection and are not 1he Fospunsibifiny of the

D. WHAT YOUR A

your Luilder

well ws piping, wirirg, duct w

el or anre

Warranior.

This Manufacturers Limited Warranty doss NOT

COVET:

1. Loss,
personal propery.’ and

other than Warraried Jtems in the Home.
directly or mdirecthy.

oss or damave whig s
¢ worge by the [ollowing:
][)J‘Dnla_.

lend, persons. animals,

SIrUCLUTES,

or mjury 10
provements ov

damuage

L results
from or 15 mads
4 Insects, hirds,
‘ domestic animals.

b, Use of the Bome for non-re
¢ Any condimon which 15 COVET
hisl compensanon !

—

VEITIVITL. or wild ©

sideniial purposst.

=d by any otber

insurance or for wh is grantzd

by Lewslanon.

4 Flood surfags water. Wavas. ndal water,
from & body of water (whethar or not drivan. by
warer thar backs up from
changes in the wWaisr table wl
-easonably forzgesable, water below the surface
“of the ground | mpeluding watsr which
seeps OF forough & building,

spray

wind), gawers or dralns,
hich wers DOt

232TTs

prassurs or j=a
sidawalin divaway. Iounamop swimming peol

or othar suuc s, W stland <. Spnt Yl”* or AOLU STs.

-Detenoranoln duz 1o XIO'TPJ.' WoAr and ear.

n

page 2

ihe Effective Dat: of Warr

nuoic

e
Dampness, condeazation or heal build-up

CZJL[S(‘;(‘ h}’ your {aiiLre 10 ﬂu_\'lﬂldlﬂ I')]OD“I \’CHU-

latian.

Wiaterial or waorl: ¢
vour M anufacturer 01 your
e ANl (8 ubcontraclors.

employecs.
Failure 10 Toutinely and properiy maintain your

Fome and the property o which your Hnmc 18

localed.

Siructurally Attached decls,
porches. Poreh rooiz and porticot.

Elements of the which are consu umud mia
vay that I separae from foundavon walls or
other srructural slements of the Home lke, but
pot limited 0, chimneys and concrete floors of
pasemeznts and atlachsd arages.

Any maodification Of addition w the Home, 07 the
made afier

serty under OF sround the Home,
anty {other thav
changes mads 0 order 1o meet the obligations of
ere Limited Warranty).

this
The weight of a watzrbed or any other type of
ey ceeds the load-

supplicd by anyone other than
Manufacturer’s

bulconies, patios,

Home

Prop

Aupuiactur

furnishing or Equipment that 2

pearing design of "tz Bome.

The npresence cf sadon. formaldshyde,
carcinoganic substences O other pollutants and

pwsanc-e of hazardous or

contaminants, or the
onic materials withan the Home.

4ors OT CIMISSIONS by von, your agenis,
employess. 1 eensezs, or IV - accidents, TIOTS,

crvil commonon, D18 lear hazal
paprs, Iire, 2 ]

\?aww agzaps. WIng
canes. J;all hmmu N 12

,»UJ\JD [0)a N




%]

_and quality

mudslides, sinkholes,
earthquake
g before,

arerafl, vehicles. flaod.
mine subsidence, faultes.
wives or remors DEELITI
valeanic eruption, oF mammade

Crevices.

land shock.
during or afier a
cuch ag war, lerrorism, oF vandahsm.

guents &
Your failure Lo m]mmut pr prevent loge oOf
damage 1 o Limely mann

c»[ the Home tseld,

mpmw—_m“nlf nol part

bt not hmited 1o
satios. POTChes

including, eerealions]

facilivies: driveways, wallways: 1
Structuralty Attached 10 the
halconies which are 1ol
from the Home:

and sloops ot
Home; decks

bolied to 0T cantilevered
houndary and/or retaining walls; bulkheads;
fences; landscapms. soading, seedmg. shrube,
rees and plantings: cnbourface drainage
lawn sprinkler sysiEIns. off site
sigewalks,

and T

cyslems:
improvements. ncluding
adjacent prop serty and [he like:
buildines (except those which comain @
Heating, Yentilating and Coohnrf System

Plumbing Sysiem Of Electrical System
Home, and then Ol]]y o the extent
4 detached

grreets,
curages or out

gerving the
thal these s
garage OF Out buildl

systemé are affected).
ng 1s one that 1§ ¢ORSTUS crad
on 11§ OWD foundation Separate anc apart from

the foundation of the Home. breezeway,

fence, nulity line or simitar umion berween the

Home and a Larage
canse it 1o be considersd amached.

Negligeni 0peraion of the Home OF
by anvons ofnsT than your Tianufacturer,
agenis, smplovess o7
The Water Supdly

itz gystems
118
supoonractors.

public,

System. privat of
(a] N
ow

volumie and Dpressurs of warer
and Dotahiliw of warer

Gewaoe Dispesd gal Sysiem,

nchnding

The DT'l"a ¢ 0T
DUDD" includme aP;mﬂ

A swimming pool whether located - w]L]lu or

or out building does not

[}

RS

o

ougide the Home.

u. hlpmcm/u;m"um Lation and/or installaton. The
Munufacturer andior Imstalier may have other
insurance which may apaly.

Your Manufacture? g failure to complete

constructian of the Fiome, of any pormion ol 1L, on or
bafore the Eficctive Date of Warraniy, of dlehJ‘__

ariging from such failure. AN IDLOMD-LIE iem 1s not
considered a Defect. (¥ our. Manufacturer,
may be obligate ¢ 1o complete such items
you and your

howsver.

undar 58 D'\.'Il\_ "L"]E:‘”ITJ"IT[: heiw

Manufacturer.) ‘

s d=ficiency which does 1o TesLit actual physical
damage or loss 10t he Home.
C()HS“(}U“ULA] Damages.

ol appl licablz builcing £

128n

des or ordinances;

Viglanan
Defect which 1s

unizss su-"h violaTion resulis ma i

otherwiss COVET sd under this Manufacturers
T imited Warrangy. - Unpédar such Circlinsiances, the
ohligation of e Wgrrantor under This

niapufacturers Limited Wiarranty shall be only 10

the Defect, but not DSC‘:“SEﬂlf‘ 0 1281018 OF

epalr t

bring the Home W0 gompLEmCD with the codss of

ordinances

4 Defect thats 2 subject of & 1'iquc:s: Tor warranty
4 aministrator a*L - an

al
—t
-
—
it
=
1

performance subnitie

page 3
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1")

.

‘naae 4

“Appliances ‘and BEquipment

after

unreasonable delay or 1A1er fhar thamy (300 di
the expirmion af the applicable Warrant period.

A Defeet thai prior wrinen
autnorizavion of the Administraror.

you repiir without

The removal and/or reptacement of
by this Manufaciurers Lim:ied Warranty, like
Jandscaping OF personal property. and tems not
orivinally natalied by your M anufucturer. like
wallpaper, where removal ond replacement are
required 1 TEPUTT Defect.
Wiring, wires and cables that commect the Home 1o
pelevision,

gervices like 1elephone.

communication
inLercom. computer and
The Water Supply Systent. nclud

geoLTITy SVELEMS.
e volume and

pressure of waler fow.
The Gewave Disposal Systent. including design.
Any Defeet congisting of cauesd by, contributed 16,
or aggravaied by THOISIUTE.

wet ar dry rot. mold. mldew,
Sound wAnsmssion and soun

dampness. condensalion,
fungus OF TUSL
d procfing.

iy vour Homé. The
Appiiances and Eguipment in vour Flome may be
cavers¢ by warrantes jzsued by ibe mAanutaciurers
and your Manufacturer should pass

OF SUppHZTE,
caused by 1mprop=v

these on to you. Damags
maintenance OF OPZrALON. nzsligence, OF mpropel

agent will not

Fvou a1 vour

h= coversd undsy thic Marufactursers Limited

service of thess 1ems

VWarranty.
Elements of the Home wiich are consTRCIsC SEPArAls
from foundarion walis of ctper strucnural Slements o7

s not covered

18.

.,

e —
Ike, but not Jimited 1o, chimneys and

the Home.
atiached

and

conerete floors o hugzmenls

varapes.

Improvementt 110! part of the Bome iisell,
but not Timited 1o recreational facilibec:

inciuding.
driveways: walloways: pavoes. |
poi Srructorally Attached Lo the
paleomes which are-mot holed 16 07

WAJ0T TELITMTE walls]

he Flome: houndary & ¢
fences: Jandscapimg. sodding, sseding,

worches and sloops
Home: decks and
cantilevered

from
hullheads:

shrubg, trees and planung: subsurface draimage
systems: Jawn gprinller BySLEME. off sile
including sLrests, sidewalks,

improvements,
adjacent property and the
pl those which comain a Heating,
S
Plumbing,

ke, varages or out
puildings (exce
and Cooling System,
trical Sysiem gerving the Home, -
tent that thase Sysiems are
& detached carage OF OUl puilding 15 one
, j1s own foundanon separaie
of the Home. A
or similar union

Ventitating
Gystem or Elee
and then only 10 the &%
affecred).
that is constiucied OF
and apani from the foundanom
fapee. urility hing
varage OF OW1 building

breszeway.
berween the Home and @
doss not causs it 1o he considersd attached.
& gwimming poal whether locaied within or
outside the Home, »
ligted as & trarranted ltem In this
Limited Warranty. The
Exclusions above is pot
ms that arz not

Any iem not
Manufacturers
enUMaration of thz
exhaustve of ihe e
Manufacturers Limited Warranty.

intended 0 b2

covarad by




e following Wi
imired Warranfy.
fandards fisied may have be
y the Manufacturer.

CEILING

CATECORY

FLOOWNG

rranty Standards are applicab
Read Section | to determine if the Toll

12

1.6

OBSERVATION

finizhed Toor boards.

Floor squeaks.

le only 10 Warranted
pwing Warranty Standards apply.

¢n supplied or instalied by vour Ruilder and therefore woul

ACTION REQUI RED

Mantfacirer will correct i unevenness
exceeds 14 within o 32

mEasUTEIMEnt

Uneven ceilmg

Manufacturer will correct i high or law

Leed 1/4 in. within 2 30 m.

areas Lxoee
measurement ot i £epaTalions: sxesed 14

High and tow aress;
separaiions berween

.

wr will cOTTES i caused by 8
operly ingulled

1 now be

Ned drywall

M anofastur
defective joist or IMpr
subfloor. Manulacturer wi!

Sl')Oﬂ"lD]" {ar I"Iﬂd\.lﬂ“ ingta

o under side of floar

Spiit or warped rafter e acuon requirzd.

or rasses

Manufacturer will Gorrect i bow or bulgs
37 iy, horizontal ofF

evozads 144 n. veithin

2RCC

vernical measuremeant

Bow or bulgs.

Cui-of-phunb. ‘Manmfacturer will correct wherz oui-of-
plumb condition sxceeds 34 1. within 8

. vartical measursment.

To acrion r2quirsd.

Ciz-0i-5QUATE.

Manufactarer will coITest if cavszd oy

™ fauiry workmanship o materiais.

1o action requirad.

Wood door panel
shrimks.”

Marufacturer will comset warpmg whizh

Warpine.
neasur=d vertically.

o r'n..vd ]/
horizontally oF diagonally.
jianufactarer will correct if sphi allows

Spirt m panel
the entrancs of 2]ements.

Wiantfacturer will correct i daviight 18
£ sl2ments 0CCurs

"]a]DlE or i1 enty me cr s
under ﬂOl'lTlﬂ] ,O]]G][]O]]S

Separation beTwesn
goar ané weathes
STippIng.

{iems stated in Geetion |
Some of the
d not be covered

o1 this

COMMENTS

Some miror framieg inmperfections should

he expecied.

Gome minor frammg imperfecuons shounld

be expecied.

anol be
shrinkags ags well ag
npres may

£ squeak-proof oot &
wmrnmbed Lumbzar s
Lemperature and humdity cho

cause squenls.

Some splimng and Warping 15 normal and
i cansed by high temperatars sffects on

jnmiber

Winor franng imperfeclions should be

axpscied.

SR

Minor framing imperfeciions should bz

expacrzd.

4 wall our-07-sguars jsnot @ Deract

Soasonal chang=s M@y causs 4oors 1o
spand :md contract. and are e nsually
conditions. The Manuractarer
le for minor adjusSTMENTS.

IEIHPGI'ST}
5 ot TﬁSpDI]S]D

Pa11=1< will shrink and expand ang may

X DOSE unfinishsd surfaces.

oes AY Causs doors 1o

ssonal changss
wand and contract, and are usually

empaorary condinions.,

[€5]
w
)

Sphns which do
elements are considered normal. Ow

mamtenance is required.

not allow the entrance of

Fven with pro erly instalied weather
P

SrippINg. 501 mov°m=m of the door,
cied. Owner

when closed, may be
°c1un_d {for mmor
nstabie thresholds and

mainenance 1s 1
alrerations 10 adj
other parts of the door.

page 5
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The following Warranty Siandards are applicable gnly to Warran. . Jiems stated in Section 1 of thig

Limited Warrunty. Tead Section 1o determine if the jollowing Warranty St
r installed by your Guilder and thersfore would not be

andards apply. Some of the

Standards listed may have been supplied o covered
by the Munufacturer.

COMMENTS

ACTION REQUIRED

le far providing prool
documenied on &

Orwrer 15 responsib
that the damage wab

i anly if damage

Marnufaciurey will corre
(7, business

2.6 Sereen mesh 16 lorn OF

DOORS

(CONTINUBL) damaged. i documented within seven
days {rom dehvery ol Home. writlen, Si'__‘f]'l{:d and dated \’»’L\H(-thr(iuf___ﬁ]l

’ ) inspection 11l wilhin seven {7) business
days from the dae of delivery of Home.

_ oo 2.7 Roof and roof flaghing  Manufacturst will correct if teak ocCurs No action ig required il jeak: it due to

leaks. urcer normal condinons. snow or ice buildup, high winds or
‘  driving rame. Qwner nainienance 18
required.

Manufacturer will sorrect i due to pooT Crwner maintznance it required.

ingtallation, unjess ingralled by Builder

after unit 18 delivered 10 lot

2& Lified, om or cwled
shingles.
Moisture accumuiation 1m amcs which are
ventilation. not adeguately ventzd 15 o deficlency.
~ Owner s responsible 1o keep exising
o of obstruetions o promote air

2y Inadequate ventilation. Manufacurer will provide adequate

vents cle
flow.

3/% in. or legs are

Any separations

entrance of
considered Toutine Owmner

W - WERING - . . s - .
WaLl COVERING 1,10 Enrance of slzmeanis W anufacmures will cOTTECE
eeding 3/8 m.

frough separations of clemanis o7 5epaTALions SXC
siding or rim joints, OF by caullang or otiyer meibods.
separanions berwasn sgiat]

and surfaces of MASONTY

or siding.

]

iy

mainisnance.

d. Joose o7 delaminatred
e dus 16 1MPTOPET
vy siding may b=

srea if Separals
giding can alse ©
maintenance. W
due 1o LEMpETATHT=

be sxpectzd.

ect affectad

Manufactarer will 6OTT!
Gue 10 1mpraper workmanship oF

2,11 Hiding materials
Aeteriorate, deizminats

o7 coms 1005E. marsria
o changes and can

- 17 Siding is wavy or has Huilder is responsidle oniy if nsalled Siding can become wavy OF fade. Chack
“holes. : improperly- your mamafacturer's warranty on this
o - proguct for coverage Tegarding dents,

holes, wind specifications, etc.

2.1 Paint or stain pesls oOf Wianufacturer will correct If73% of & Some fading 15 pormal and is caussd
par[icular wall s affected, he enurs wall by weathering. Mildew and Tungus
will be corrected. If Defeci is due 10 on siding are cansed by.climanc

delay in the sei and finish by the Bulider, conditions and areé consi¢ered TouTing
held . mainienance. varnish or lacquar will

dereriarates.

MianuTacturer will not b
Tesponsibie. oo : deteriorate guickly atid iz not covered
by this ianufacturers Limited

Warranty.

=rfections such 28§
., e COmmon

Some minar 1mp
~ gverspray, brush matks,
and should be expect=st.

274 Paulry application of Manufacturer will comrsat primes only
primer andior paint ou unless Anish paini 18 applizd prioy -
veall and wim sufaces. delivery by Manufactrs:. If greater fhan

o 739 of wall oF trim PIsce 18 zffecied,
ace will be correcied.

enmire-surt
215 ot holes bleed Marufacrer will corect affecied areas Tinot holes will be apparent depending on
through paint 07 5130, where excessive blesding of lmots appear.  the guality of material used. -
Marmufacmrer will o Properly installed -Jouvers O VEDLS May at

t#imes allow rain or snoOw 10 snter under

improper installation. ]
strong wind conditions and is not 2

.16 Vent or louver leaks. ect if caussd by

deficiency.




. a
o following Warranty Srandards are applic
mited Warranty. Read Section |
mdards fisted may have been supplie

the Manufacturer.

CAFEG OBSERVATION

WiNDOWS

oRy

2 17.Condenganon or frost
om interior window
surface.

218 Cloudmg o
condensation between
panes of glase.

2.10 Glass breakage.

cegsive drafs and

2.20 Ex

5

-+ 501 Diffidull o opel,
cinse or lock.

31

2 Binde, stcks or doss
not latch.

33

Warping.

3.4 Txeessive opening 2l
botiom.

35 TKubs on carpet

able only to War
w determine if the following W

d or installed by your

© . guaranies Size of gap unde

ranted ltems srated in Section
iurranty Standards apply.

Ruilder and therefure would

ACTION REC YOIRED

Mo action required.

- emglence of hugh ey

Manufacturer will corsect only 1f
documented within SEVET {7) busmess

days from delivery of Home.

Wamfacturer will sorrect only if
documented within s=ven (7} business
days from debivery of Home.

Wanufacturer will comsct poorly fitied

windows.

Wianufacmrer will correct.

1o action requirec.

Mannfacrer will correct if dus 1o faulty

woriomanship and materials.

‘ManuTacmrer will comect warping wiich

exceeds 1/4 1., measured vertically,
horizopally or diagonall¥. -

Mianufacorer will correct gaps n excess
of 1-172 in. between oo oF passags

doar and fmisbed fioar or 7 1n. berwesn
oser door and fimshed fioor.

bottom of ¢l
1ded DY

1£ fipor covering 15 1ot DIov2
Manufacturer, Jvianufacturer canmot
r door sincs alk

£88.

flporing material varies in thick

wianufacturer will correct only if floor
covering 15 providsd by the Manufacnirer.

Gome of the

not be covered

1 0. S

COMMENTS

The pormal LMpErie differances HELWEEN
combined witl the

windows and walls
of hurmdily cause

condensation. Tuday's energy effcient
Flomes and individual ving, Fats
contribuie 10 CRCESS humridiny thal cim cause
damage 10 your Home and Turniwre i not
removed. Venulale Home ofien and make
rucl excess

s

wee of » small delhumidifisrie
moisiure Trom a.

Ciwner i Tesponsible Jor providmg proaf
that the damayge wak documented on &
wrimen, sirned and dated watk-through
rion list witlhin seven (7) busmess
fivery of Home.

msp
gavs from the daie of de

esponsible for providmg proo!

Orwmar 15 78
that the damags was documentzd on a
walk-through

wrinen, signed and dared
inspscrion bist willin saven {7) businzss
davs from the dat2 of d=livary of Home.

Some drafis are normally noticeable
zround Windows aspecially during high
winde, It may bt necassany far the Ownar
16 have storm windows install=d 10
prmdd‘: £ sausfactory solution in high
: | caniking marerials

wing arsas. Al and
ract Gue To [SmpeTanrs varianon

and con

anc dissimilar materials. Malnienancs of
weathiar sTpping s Crwner s
responsibility.

Giindows should ODEI. cjose and Jack

with Teasonable pressurs

Soms minsy Movemsnt should be

expacted.

Seesonal changes may causs doars 1o
eypand and contract. and are usually 8
tmporary con diron. The M anufacturer
i ot resnonsible for minor adjustments.

may causs oors 10

S=asona) changes
o, and ars usually &

zypand auid cont
tsmporary conditian.
Gaps under doors are intendzd for air,
flow. '

¢ iT Builder
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Manufacturer 15 110 responsibl
or Owner installs carpet.




The fuluwing

Srandurds lisied may b
by the Munufacturer.

Cracks imd
geparations n
drywall, lath or
plaster; nail pope.

WaLLe, CRILINGS, LR
SuiiACEs, FINsHes

& T

3.7 Lumps, ridges and
nail pope In wallboard
which appear after
Owner has wall
covering installed by
himself or others.

3.8 Sorfaces deficizncies
in finished woodwork.

1.6. Gaps DETWEEn T

and adjacent surfaces,
and gaps at TN
jOinTE.

3,10 Cracls in ceramic
oyoul JOINE.

3.11 Ceranic tle cracks ar

£c0MmEeS 100SE,

3.12 Cracldng or
dsterioration of
caulking.

313 Vall or tim surfaces
visiple through paint.

! Froor COVERING _|

cames Joose at edge or
bubbles.

, stains Of
discolore.

Warranty Standurds are

Limiied Warranty. Read Seetion 1 16
ave been suppiied or

 will correct only if docun

- Manufacmurar will

applicable only 1o
determing il the
ingtalled by y

ACTION REQUIRED

Manufactarer will correct cracls in eXCess
of 1/6 i in width, whamufacturer will
correct nail pops which have proken
finished surface. Repalr eracks and touch
up paint 1o match as close a8 possible,
one time only. Such conditions should be
reponed near the end of Year | of the
warranty period 10 allow for normal -
movement of the Home. Manufacturer
pented withm
qsven (7) businsss davs from delivery of

Home.

No action raguired.

correct readily

apparent splits. cracks, hammer marks

and exposzd nailheads only 1f documentzd
within seven (7) business days from
delivery of Home.
- Manufacrurer will correct £4pe in excess
of 1/% in. at wim JOIis and 1/4 m.

berwesn Twim: and adjacent gurfaces.

210285

n

Mannfacrarer will coned CTE
of 1/6 in. ane tme oniy.

Manufacmrer will corrset only i
documsented within sEvVeD (7) business

days from delivery of Home.
No action required.

Wianufacturer will
creater thatl 7394, of wall. trim piecs. oF
ceiting is affacied, entire surface will bz

corrected.

Manufacmures will ‘comrect.

Manufacrer will comes: orains OF SDOTS
only if documented within ssven (7)
pusiness days from delivery of Home.

Aarran.
tgrranty Standards apply. Some of the

fohowing W
our Builder and therefore would not he covered

~or7ect affected area. i

Jiems stated in- Section 1 of this

CONMMENTS

Minor scatn sgparalions and cracks, as
well ug olher shght imperfecuons, are
common and should be expected. Mino
depressions and slight mounds al Tiall
heads are not Defecrs. Gwner is
esponsible for providing proof that the
damage wWis documenied on @ Written,
sianed and dated wall-Lhrough nspection
ligt within seven (7) buginess days from
{he date of delivery of Home.

Orwmer should msurs that surface 10 be
covered is suitable fos snstallation of wall

COVETINE.

Cramer i§ Tesponsible for pl'o\'iding proof
that the damags Was documentad on &
siened and’ dared walk-through

writien,
inspecuon list within szven (7) business
days from the daie of gelivery of Home.

0 lumber

= o1

and shouid pe exXpes

Spme szparation dus shrinkage

1s normal

Cracling of grout joimte 18, commorn angd 1§
OwneT mainienance

considerad rouuns
unlzass £%CessIve.

(remer is responsible for providing proo!
that the gamage was documented OR &
veritten, signed and dated walktluongh
fiop list within seven (7) businass

inspsd
¢ delivery of Home.

days from the date 03

471 inierior caulling shrinke and
deteriorates. Owner mainienancs

-
%)

requirzd.

Some minor imperfections such as
overspray, brushmarks, €tc. are COMWMOon

and should be ex ecied.

Owner IBAMEnancs required.

Fading is not a deficiency. Owner is
responsible for providing proof that the
-damage was documented OD 3 Writien,
signed and dated welk-through mspecrion

“1ist within seven (7) business days Irom
_the date of delivery of Home.



’

imited Warranty. Re
andards listed may have been supplied or msial

Froor COVERING

»

ne following Warranty Standards are spplicable only
od Section 1 10 deiermine if the following
jed by your Builder and

s the Manufacturer.

{CONTINUED) carpet.

3.17 Vigible paps al carpel

seames.

3.18 Carpel becomes loose

I
of buckles.
3.19 Gaps al seams of

resilieni floormg.

3.20 Festzner pops

through resilient
floorme.

3.21 Fidgss or depressions

in resilient fiooring at
gezams of subfiooring.

Curts and couges in
any fioor cOVETING.

Loass subfloonne.

Cirenit brealers wp

ELrcTRICAL l 4.1
excessively.
42 Outletz, swiiches or
firmuras malfunction.
43 Wining fails to carry

gpecified Joac.

1.76 Premature wearing of

“Manufaciurer will

w Warranied lrems grated in Section

Warranry Standards apply.

Wo action Tequired.

Marufacturer will corréet gaps, only if’
carpat msialled by Manufacturer. .

correct only if carpet 18
installed by the Manufactirer.

carrect vaps of similar

anufacturar wil
in., and 3/16 m.

materials in exeess of 1/6
where digsimilar materials abul.

Mianufacmurer will correct where fastener

has broken through floor covering.

correct Tidges or

Wanufacturer will
axezed 1/6 10 I

depressions which
height or depth.

Manufactursr will correct only i
documantsd within s2ven (7 business

days from Gelivery of Homs.

anyfacturer will comrect if due o a

" defective joist or improper fastening.

Manuizcrurer will cormect if ipping
oceurs under normal nsage. If Defect is
cansed by work done by Builder during
elecirical work done on Site, Manufacmurer
will 110t be responsible.

Wianufactirer will corrsct if caused by’
defective worlimanship of materials.

Manufacturer will correct if faslure dus to
mazerials or IMProper installanion by

vianufacture:.

Some of the

therefore would not be covered

I o1 this

Tineesyive wear in high-raffic arcas such

we emiry ways and halbways s normal.
Geams will be apparent. Ownel
mmintenance is requirsd.

Qome swelching 18 normal Owner
should exercisc care moving furniwre.
Minor gaps should be eapecied. 1
Builder or Owner msialls flooring and
covering, subfloor preparation s Owner's
Tesponsibility. I subfloor repairs are
made, the removal and seplaczment of
Crwner-installed floor covering ig the
Owner's responsibiliny.
Sharp objects such as high heels, able
and chair legs, can CauUsE similar
problzms, and are noi covered by thig
Manufacmarers Limited Warranty.

a
1

This is determined by placing & & in.

g= over Tidge or depression,
with 3 in. on sither side, and ME2asuring
height or depth at sub-flooring 3eam.

straight ed

sonsible for providing proo’
vas doCUmEnNI20 O &
ihrough

TSS

Crwner 15
That iz damag
wiiten, sign=d ang darad wali

act

ccnon iist within sevan-(7) businasss

1nsp
of delivery of Home.

days from th= gate

[umber shrinkage as well 23 TSmMpETAnIs
and humidity changas may cause loose

sub-flooring.

Ground Fault Circuil Interrupters (GFCI)

“are intended 10 P 25 & safery factor.

Cywner should exercise TOULINE care and
maintenance. Replacement of light bulbs

s responsibility.

15 Owner

Crwner mainienance 1s required.

page 8
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by the Manutaciurer.

Fiearing & CoOLING 4.4 Condensation Iines

clng under normal use.

45 Noisy duct.work.

4.6 Duci worl: separates.

477 Insufficient heating, if
Manufacturer provided
Heaung sysiem.

4.8 insufficient cooling, if

Jianufacrurer
provicsd Cooling
SySLemL.

4.6 ReTiseran: lins Jsaks.

: 1 4.10 Pips freezes and
bursts.

PLUMBING

4.11 Noisy pipe.

412 Plumbing Trxmres and
rim fitings leak of
malfunction.

page 10

The Toliowing Warranty Srandards are

arranry. Read Section I io delermint
Standards listed may have been supplied or instalied by your fBuilder und therefore

~ Fghranhey

-~(yp exesssively Dot doys.

applica

ACTION REQUI RED

No actior: required.

Manufactrer will cOTrect oi] canming
noise if cansed by IMproper instatlauon.

Manufaciurer will correct i1 failure due 10

matenalg or 1mproper installatior by
Manufacturer.

Manufaciursr will correct if Heaung
System cannot maintain & 70 degres
Fahrenheli t2mpsarature, under normal
operating and weather congitions.

e measured af & point

Temperature shall
35 fi. above cemer of fioor in affseted arza.

On exmemely cold daye, & % degres
een acmual inside

difference betw
g2TIng 15

temperawre and tharmostat
4] rooms may vary in

accepradlz.
tempsralure by a3 much as 4 degrees.

—

Wanufacmurer will corras if Cooling
Svsrem CAnnot maintain & 78 degres
SmpPeTatire. under normal

nperanng and weather condimions.
Temperamure shall e measured até point
5 £ ahove center 0f Hoor i affected arez.
where outside

TeMpErane X seds 05 d=grees

Fahrenheit, a differencs of 17 degress
from outside fEmMparatire will bz difficuli
to maintain, All rooms may vary m

raan

tempsranrs DF as muel ag 4 degrsss.

Wianufacmrer will correct.

Jianufacturer will correct if due to Taulty.

workmanship o matenals. The

Manufacturer will not be responsib
fhe Defect is caused DY madequate
providsc by the Builder of

ie i

insutanon
(rwnes on Site.

Manufacrarer will corract hammenng
mproper it srallanion.

noise if causad by 1

Manufacurer or Tuilder will correct i

due 1o faulty workmansiip and materials.

ble only to Warran... i
i the following Warranty Standaras apply.

tems stoted in Seetion 1 of this '
Seme of the

would not be covered

COMMENTS

Condensation lings will dlog umder normal
condions. Continued operation of dram
Iines requires Owner maimnlenance.

When metal heals and coole, ticking and
cracking may occur and are not covered
ny this Manufactarers 1 imited Warranty.

Crwmer Tnaintenance 16 1€q vired.

Orientation of the Home, location of
+ooms and Yocation of vents will also
provide 3 [2mperamrs differenuial. There
may be periods when purdoor temperaturs
falis below design lemperanre therapy
Jowering 1emperamre in the Home.
Cerrain aspzcts of the Homs inchuding,
hut Dot limiied 10, EXPANSIVE stairways,
open fOVers, SUTy0oms oF cathedral
ceilings may cause abnormal variation
from these Warranty Srandards and are

i by this Manufacturers

not COVaETE
Limited Warranty.

Orientation of the Home, jocation af
rooms and location of will also .
provids g T2mperamre differ=ntial. There
mey be penods when outdoar :
T=mpEraTure Tises above 4e51gn

temperature the by Taising ISMpEeramre

ip the Home. Certain aspecis of the
Home neluding, bur not limited 1o,
expansive slairways, open fovers,
sunrooms or cathedral ceilings may canss
abnormal variation from these Warranty
Qtandards and are not covered by this

I : Warranty.

iEaA

Aanufacmrsrs Limite

Ciwner maintenance 15 required.

Wiapufacmurer is not responsible for
ingtallations, coOnNecTIoNs and adjustmenis
made on 5ite. Proper winterization of
pipes 1§ considered routing mainienancs
and Owner should maintain suitable
fzmperamres nside the Home.

Somie noise can be expacied due 1o flow or

fa)
water and pips Expansion. Thig s not &

278CL.

o

Owner meainienance s required. Owner is
responsible for providing proof that the
damage was documentad on @ WIIeD,
signed and datsd walk-through inspeciion
list within seven (7) business.days from

fae dete of delivery of Home.



The Tollowing
Jimiled Warranty. Read See
standards listed may
w the Manufacturer.

CATEGORY  OBSERVATION

PLUMBING 4.13 Pipe leaks.

(CONTINUED)

4.14 Waier supply SWOp&.

415 Clogged draiv of
sewer.

5.1 Cabinet separaiss
from wal) or ceihng.

Crack n door panel.

o)

th

Warping of cabinst
door or drawer Tont.

i
[W3]

5.4 Tioor oF drawers do
A . ; _ not opErats.

3 Chips, .cracks.
goratches on
countertap, - cabinet”
fixture or fittimg.

3.6 Delaminaton ol
countertop 0f
cabinet.

5.7 Craclis or chips i
fixowre.

INSULATION 3.8

slectrical receptacies.

Warranry Standards are applicable onty
fion | to dewrmine if the followiny W

have been gupplied or installed by your

Ar infilration around

1o Warranted lem
Arranty Standurds apply.

Buiicler and Ui

ACTION REQUIRED

Manulacturer will corre
maleriale or Imprope installation by
Munnfacturer.

Manulaciurer wi
worlimanship or material inside the

Home

Manufagtarer will corredt cloy withim
structure providad by Manufaciurer
caused by faulty worlananship or
materials.

Ianufacwrer will correct Separanon In

axcegs of 174 1n.

Manufacturer will correct only if
docurmzntad within s2vel {7 business

davs from aslivery of Home.

Wianufacturer will corract if warp exces

2% i, 2z maesurad from cabinel Gams.

Manufastrer will corract.

Manufacrurer will correst on}
documented witiin s2veD {7) business
days from delivery of Home. -

Mannfecmrer will correct only if
documeanied within seven (7; business

daye from delivery of Home.

Manufacrer will correct onjy if
documenisd within s2ven (7) business

days from delivery of Home.

No action required.

¢ grated in Sectign 1o this
Some of the

arefore would not be covered

sof 1 Tuilure dug 1o

11 correct if due 1o faulty

oy pasds

COMMENTS

Condensation on pipes does ot

congtitule leakage.

Drought or causes other thar faulty
workmanship and materiuls will not be
covered under this Manufacturets Limited

‘Warranty.

Clogs and stoppages heyond the exterior
wall ars not cavered by Lhis
Manufacturers. Limited Warranty.
Routing QOwner mamienance and proper

nse i required.

Some $2paration i8 norma). Cauliing i€ an

acezprable method of repair.

Crwner is r2sponsible jor providing proof
that the damags was documentad on
writen, signed and dated walk-through
inspection list within s2ven {71 business
days from thz dars of delivery of Homz.
Seggonal changes may causs warping and

i

. may be & wemporany condition.

_ Crwner maintznance 1s raquired.

Crwher is responsible for providing proof
that the damage was documentec orn 2
writien, signed and dated wealk-through

inspection 1ist within seven (7) business’

days from the daze of d=livery of Home.
Crwner is Tesponsible Jor providing proos
that the damage was dozumented oL &
written, signed and dared walk-through
inspection Hist withi Seven {71 businzss
days from the date of delivery of Home.
Crwney 1s Tesponsible for providing proof
that the damage was documenizd on &
writtsn, signed and dated walk-through
nspection list wiflin seven (77 business
devs from the date of d=livery of Home

iy flove around electnical boxes is normal
and 1¢ not & deficiency. '
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applicable enty 1o Warranied Hems crated in Section | of this
the following Warranty Stantards apply.

Builder and Therelore would

Ganedards are
o determing il Csome of the
- stalicd by youd

| The foliowing Warranhy
Read Seetion
buree heent supphet o

not be covered

i pmired Wareanty.
FGenctards fsted naan

n the Manuincirer.

The Warranior witl corre
W Dreleets.
RTINS

g Tor eatnblishing
eage af o Major
sl

f ne

Major Structur
henited o mch aetion:
ary 1o Fesione the loind-
Hraring copabiliny ol the
Ioad-hesrng componzilts
affecred by a Major Strucio i
' Defect
Manufncturer s
NMujor Sienetural

Major Strucin-al 1. Major Quructuritd The erine
Lycfees profue " e e
Srrnctural Deiect 14
{ortls in Secuon V. Lo
thie Mununiacress

Limited Warranty.

i1 the st vear, your

caponsibls fur

COTeECtng
Prefecis.




A NOTICE TO WARRANTOR

If u Defect pecurs, you MUST nortifi- the Warranior in
Wpizing s provided helow. This written request for
yurrany performance must be po.‘;zmm'luzd no later
G0y days afier the expirarion of the
Period. For exumple, i/’ the
is warranied under 1he

than thity
Applicuble Frarraniy
item iy one which
Muanufaciurer's one
warranty performdncet
than thirmy (30) days ufier the

(1) pear wurraniy perind,
request jor muer be
pustmarked no later
end of the Jirst pear v be valid.
1. Notice w Warrantor m year one.

I 4 Defect occurs 10 year oné.
noufy your Builder in writing. Your requEs]
formance must clearly

2. you mus:

' for warranty per
describe the Defect(s) 10 reascnable deiail.

b, A request for warr
Puilder does nol congtitute notice 1o the

Administrator, and 31 will mot extend

applicable coverage ] eriods.
¢ 1f a request for warranty performance to your
Luilder doss not result in satisfactory acuion
give writien notice to the

you mus
Subsection B

A dministrator as provided 11
beiow.
must be postmarked within Harty
the expiration of the applicab
perjod or the reguest will b= rg)ect

(30) days of

j= coverage

ed as made

untmaly.
2 Notcz to Warrantor for Major Strustural
Dafzefs in y2ars TWo fhroungh 2n.
2. If & Defect related w2 warrantzd Major
grrucrural Defeet poours W in YZ2ars WO

tarongh 20 of the Manufacturers Limjred
Warranty, YOU
providsd 1

4 dministrater v wriiing as
Subsecnon B below o
b, Your réquasi Jor warranty performance must

seribe the defective condition in red

anty performance 10 YOUr .

Such notce to the Administrator -

must  porfy  the

isonable

1.

a

0

o

 HOW TO NOTIFY TEHE ADMINISTRATOR

Writen nolice 10 the Administrator of & request
for warranty performance must be sent by
Cenificd Mail, Return Receipt Tequestied, Lo
TWC Administrator. 5300 Derry Street,
Harrishure, FA 171 123508 Atlention: Wamranty
Tesolution Department.

Vour notice 1o the Ad ministrator must contaim the
following information: ‘
Enroliment Number and Effective Date of

.
Warranfy,

b, Your Manufacturer’s and Builder:s name and
address;

. Your mame, addrese. and ielephone number

(including home and work numbers);
d 4 reasonably spacific description of the
Defect(s);
A copy of any WrILLEN 130
Photographs, if they would be helpful 1w
deseribing the Defect(s); and -
« 4 copy of each and every report you have
ohtainec from any ISpECctor 0% EngInesy.
for warranty performance is filed

fice 1o vour Bulider;

lam ey

When o reguest
and the alleged Defect.cannor be ohsezrved under

normal condinions, ir i§ vour responsibiliny 10

cubstanniate thut the need jor wuarranty
performunte exigrs and 10 pay both the cost of
n and the cost of correcring any

the subsIanIiatio
neh subSLUNIation. Ifproperly

dmmage done by s

subsiantiated, YOUT reqsonable cxpenses in HS

reoard wili be reimbursed by the Farranior.

PECTION FOLLOWING

SDMINISTRATGR FOR
=l
NCE

(30) devs afrer the Administrator

Within thirty
receivas proper noucs

Administrator may Teview and
i by comumunicating with you,.

iee of a TEquest TOT WaiTanty

performance, the
raediate your reques
vour B i
eptitize who the

POESE8BES relevani mjormation.
Administrator rsoeives

4dminisirator b slisves

75}

41 any Ume after the
proper nobice of vour regussi for warranty
performance. the Administrator may schedule an
inspection o the alleged Defect. Y ou mMust fully
with the 4&dministrator by providing

coOperate :
¢ for such imspection and bY

reasonabls actel

providing apy information requesizd of vou by

the AGMINISTratoy 12 garding such
If vour Manuizcturer hae dzfanlied regarding a

vERi 0D yefect obligation for which the

]

Maunufacturer 15 the
epulled 10 & TEMEAY under thiz I
nty, prior e YEpar 07 replacement

fapuiacturers

~

Limited Warra
of the Defect{s), You must nay 1o the

Administrator a Warranty Service Faz of 5250.00
page 13
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fanufacturer and any other individunals or

Garrantor. and vou are .



D. AREITRATI ON
| 1f after thirty (30) days the

LY

nance 1710z

{or auch regquesl for warranty ]El'"l"['ﬂ'l
31
ser than

Administrator elscis 1 par Yo cash rali
Lo TEpPAIT OF repluce the arranted Hem, 1hs
Warrariiy Service Fze will be subtracied fom ths
cush payment dug you.

During years 1wo Cyrough wen, you
Gervce Fze of $300.00

pgt pay the

Adminisuator Warranty

for cuch request for - werranty perioTmance
recarding @ Mujor gp-petural Defec prior 1o
repiir oF TEplacement 1 fhe Administrater elecls
10 pay you cach razher then 10 repalr or repiace
(he Warranted fieow he
will be subtracied from the sash payrent Gue +ol

Warvanny Service Fee

Adminigzrato” has pot
peen able 10 successful’y edizte vour regues. of
ol an earhier Tine when fhe Administrator bheheves
that vour Mapufactures and vou are v &n
then the Administrator will neufy you

1Mpasse,
cImE An Un-esoived

that your reguesi has bsl
Warranty lssue

17 ihe Adminigzrator
Tnresolved Warranty Tssue exlSiE,
the Warranfor may request arhiTraton
Aybimation 15 the sole TCOATSE for en Uniesolvze
Warranty Lssue. 1isim fieu o court procesdings.
the right i which i¢ hareby wasved, and the
findings of the Arbitrator 2T finel ana binding
on all parpes with 20 right :

Ta bagin the arbiarion proczss, You 1o 5t
the Adminisryraios writen .
Tinreso)ved Harranty Issus

der2rmines that are
ithar you a1

w

¢ an appzal.

arhimranon of the

you make this ragaest, YU LOUST pav b
arbitration fazs before ths meter °s qutmited W
~he Arbitrater DNES ke

the aroiraion g2 VICE.

and the Adninisirs

a1 the ciose of the arbitration 10

power, Towsver.
lit i1 berween

charge s fee 10 80Y party Or L0 5P
the parbizs.
within twenzy (20 days afiey the Administratoer
pinten request G1id the arbitration

receives yorr W
VO Linresolved Warranty tgsue will he

reputable Arbiration SErVICe

I

{ee 3

submitied 10 8 nental
arhiirating reciGential construction

exmeriereed 13
resoloton, The arbALIOn GETVICE will

setuet o qualiiizd AT bitrator 10 arbitraie the Matier,
The athitral on will bz con ducted by -an
crbhiTaLion sETVICE UpOD which you
o azree and will be conducied
in acco-danze with this Mantfacturers Limited

arrarTy anc the Tegerel Arbiration Act, 9 us.C
that you and the

matiers lar

indepznizlent

] o1 sey Indhe event

bt
Administrater do not au-se DN AT independent,

arpitration sETVIce. either you or the Administrator
may peunor i approproate ceurt for appointment

of an Arbitrator.
If any parfy Degits litizanon In violation of this
Arhirrason Cause. that party miust reimburse the
ather paries for their costs and expEmSss.
inclhuding crtorneys’ 1228 inceorred in seskng 10
dismiss suck Tgation.
Enforczment of rpitration Award,
Except ag orovided 1T Subsection b. below:
i For & vear obg Deject. the Manufacturer
ust comply With -he Arbitrator’s Award
Cwithin sixgy (603 devs from the date the
Administraior sends it o e M apufacturer.
In wears TWO thropgh
Strustural Defect the Warrantor must
rpitrator’s Award Withim

1. zzn for a Major

A
et

-ommly Wit i
sipre (600 dayE from the date the

A A inistrETor ragsives it




so0n
(60

b The Warrantor must heein comphione:

as possible and complete it Wit e :
except T repiive i
dy oty dave 10

day compliance period.
would rzasonably take more [han §i2
for reasons mcludme, bt wat dmied To
gueh cirenmnsiin
Fopalis arl

complets
inclement  weather. I

Warrantor will complete sy
ihle wilhout meurring

replacement us S0bD s P

overlime or weekend eXpensss.

N ou m(y request @ compliance arhiranion within

1) daye after the sixty-chny complimee
he Admintsiraior

o~

IW"m\
period huf expired by oromg
request.  Yuu sk iy e

written Jotice of your
[hi

feee fo1 the comphance arbitration prios o

Lo matter being subminsd Lo the arbilration service.
Warrantor with reison il

Y ou must provide ihe

weekday accegs 1o your Home during normil
business hours so that 31
Failure by you o provide suc shouee
resuli in further damags {hai

[

can perform s

oblizanons.
to the Warrantor may
will nol be covered by thi
Warranty and may X tend the Time during which

the Warrantor may fuinill

iz Manufacrurers Limited

its oblizations.

£ CONDITIONS OF H URRANTY PERFOINA {NCE
1. Before the Warrantor pays for the rzasonabl
cost oF repalr or replacemsent. YOU must §!

daljver 1 the Manufactarer,

and/or the insurer

A dmintstrator. as apphicuble. full and

in recordaile Torm of all

st 10 Lhe warranted
artsing therefrom.

ant=d Defeet

and 1

Luu:un(llzimml el

punl uhhoanons wilh e
[iul cuisy and uny condinon.
Wi x'z:;’mn‘ or replacemient of uowarr
1 ovow sl sivn and debver o

tnsurer and the

Cheen completet
Hu Mianuinciurer andeor the
e ;1|‘:-‘r»litz;|l1i<':. o [ull and
o recnrduble o of all -
et e the warranied
artsing therefrom.

Adninteiratornr,
urconaitional el
jeval obhanon: willh

Drefecttsy and any conditions
The repaired OF replaced Warranted tiems will
o e warranted Dy e Manufacturers

conunus
Liniled SWarranty jor the remunnder of the
apphealile pznods of voverate.

Hothe Warranior repairs, replaces
repals 07 replace a

or pays you

Lhe repsonable cosl L0
Warranied tlem, the Warrapior chall be
subrovat=d 10 all you
styity. Y O MUST EXECUle and

- e of recovery agamst

son oY
and all insuumsnts and papers and
i any and all other ACTIONE NECEELATY 10 82CUIE
queck riohe mctudimg. b not imitsd T, as§iening
of amy msurancs or vearranues 1o

“ou shall do nothing 1o

any y
deliver any

th= proc
Warrantor.
ez of subr

tl

prejudice th non.

WPIC Lev. 8/05
£.1949 Harrisburg, PA
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Manufacturers
definirions apph

A

L

o

A

P T 1 3 :
To hely vou heter undersiand cerigin 1

Thie ig NOT an ISUrance policy. 8 maintenance
agreement ord service contract.
This Manufacturers Limited Warranty provides

coveruge only I ERCESS of coverage pravided by

olher warranLies or inerance, whether collectible or N0-
This Manufacturers Limited Warranty is binding on
the Manufacturer and you and your heirg, exECUioTE,
sdministrators, SUCCESSOTS and as§1ens.
This J\Mnu('ucrurergl Limiled Warranty hiall be
Horced-in accordance witl the tows

imerpreted and €1
{he Home i Jocaled.

of the state in which
This Manufacturers Limited Warranty 15
and apart from other contracls herwesn you and your
Manufucturer, includiny any sales agreem=nis. It

cannai be affected, aliered or amended In any ey by

geparaie

any other af__f]'f:en'xem. [y vie)!
F. below.

This Manufacturers Limited W
modified. altered o7 amended &x
signed DY

arranty cannot he
cept by 2 formal

you. your

written ipsirument
Manuiacturer, angd the & gministrator..
FfaCTUTEers Linitec

1f any Provision of this Man
W f competent

Warranty 15 determined Dy 2 couit ©

grms in Your

Timited Warranty: the jollowimg

Administraior. Tesidznrial Warranty Corporation

(RWC) is the A dministrator of

T imited Warranty RWC is neither the Warranio?

pov the Insurer.

Appliances and Lquipment.
T COmpaciors.,

Warer haarers. PUT

garbags

sioves, IS Tioaral0is.

disposals, TANLSS. dishwashers, washers and Aryste.
bathrubs, sinls.
gwitches, outlels. tharmostats. furnaces ang oil
ers, air conditioning

1anks, humidifiere. oil purid
and simalar

in house sprinkler gystems,
o all attachments and appurienancss.
The parsob appoinisd by the

materials,
items, inclndin
Arbitrater.
independent arbitration §ervice
Unresoived W arranty kssue.

ip resolve an

S ag stawed 10 Subsection

fi3s Manufacturers, '

commodes, fancets, light fimmres, -

H

o

to

i

© AN notices

party 10 thiz Manutacture

- Warrantor. Failure 10 complete COn
fomie Or any portiou of the Home, in whole o -

spforceable. that determination

_]urisdicnon 10 he un
emaining

will not affect the wvaligity of the
provigions.

required under this Manufacturers
yrinng and sent by

Limited Warranty must be My
Recempt

Certified Mal, Postuye Prepaid. Return
requested, 1C e recipient’s address shown 1n
Quenion ULB. L. of the
Warranty, or 10 whatever address the recipient may
otherwise designate 1 WTILITG.

the Warranior under this.

I performance by

Manufacturers Limited Warranty is delayed by an
gvent beyond iLs control.
excused untl the delaymng offects of the avent are
Such events nclude, but are not Jimited

such performance will be

remedied.
1. acts of God or nature, acts of the common enemy,

war, Tiot, civil commotion or covereign conduct, OF

acls O oTissions by vou o @ pErson or entity not a
rs Limited Warranty.
-ynty, Teference

£
1

1n this Manufact rers Limited Warr
o a persan mecludes aprities and VicE VETS2. Use 0
the simgular includss the plural. Use of one gender

includes the othsr cender.

wyilder. ‘The person OF enmty that buili or erecied

the Home for the Pyurciiaser oD the Purchaser's

Consequential Damages. Al Consequential
ramages, ipcluding but Dot limited 16, damage 10
tpe Tome thar 15 CAUS d oy 2 warTapted TDrafect, but
is pot imself & warraniza Defect, &% well as c058 O

ghejter, ‘u‘ansporiatiou food, moving. SOr2
other ipcidental SXPEDSES r=latsd to TEI0CA
Guring TEpAITS.

Tyefect. A condinion of 2 Harranied liem that,
qccording 10 the Warranty Qiandards describad b
Seerion 1l OF I Gacpon VL. TEqUITSs action by the
struciion of the

part, 1s nat considersd & Defect.

sractive Date of Warranty. Tt ic the dats coverags

hegins as gpecifisd OB e fromt cover of this

Manuiaciuyers Limited W arranty wiich 18 the date
£ gelivery of the Home 1o the Tyurehaser’s 10l

A1) wiring, slsctrical boxes and

s
b

0
pieerrical SYSTETL
connections; that provide &
1o the bouse s162 of the meter Dase. '
_Hﬁaﬁng___ Ventilating. and Cooling System. Al
ducrworl, TEIZETant lipes, steam and warer DIDES;
recisiars, convectors end dampers.
4 single family dwelling which may bea

Home.
o mors unit Srucurs conveved as & Siil

WO

menufacturzd fefore dslivery L0 the a1t

Tnsurer. W2sEM Tacific Mumal Insurance Company.
» Tisk Reienvodb Group (WP ). LocaeC a o283
. 1mleton, OO0 20130 Phonz: 302-262-0311

hiadres
.('Rgfer 0

Vary Ly peljomzance) .

corrion II. for nSmuCHons o requesting

Manufaciurers timited

jectriciny 1o the EHlome up -



M.

e

Major Structural Defeet (MSD). Al of the

following conditions must he mel to constiute a

Major Structural Defect:

1 Actal physical damaze
foliowing specified load-bearing components of

10 one or more of the

. the Home:

2 (Cauging the fuilure of the
sructural components; and
Which affects ite lpad-bearing
degree that it materially affects
gafery of the occupants of the Flome.

Load-bearing cOMPONEnts of the Home d

16 have MSD porentiak: :

ool framing Tnembers

floor framing members (Joists and 1russes);

specific mejor

function 1o the
the physical

o)

semed

(rafiers and Trusses);

oo

hearing wall;
colunme;
lintels {other than limels SUpporting venesrs);

B oo

=y (e

wirders; and

o load-bearng heams. ‘

NOTE: Foundation SySiEms and footings are
exeluded becuise they were not installed by the

Muanufactirer. » ‘
Examples of non-lpad-bearing elemsents deemad

NOT w0 have Major Stru ctural Defect potential:
s non-load-bearing parumions and wallg;

b, wall tile o papet, it

plaster, laths or drywall;

4. flooring and subfloaring material;

e ‘brick, stucco, siouz. VEDser O “eyzerior wall
sheathing;

£ any Tvpe Gf SXtenor siding;

o ool shinglzs. cheathing and 1ar papsn:

. Heating. Cooling. entilating, Plumbing,

Elecmrical and mechanical SySISmE;
i Appliances, Iures, OF items of Bquipment,
j. doors.- windows, Tim, ‘cabipeis. herdware,

ipsulation, paint and staing; ans

1 decks, porches and chimneys.
ianufactured Building Systems Enroliment Formm.
The form signsd Dy fhe Menufacturer which
identifies the senal number of the Fome, the Effective
inty and the jocazion of the Home.
napufacturer. The person OF entiry which 18 2
parscipatng member of this Warranty Program and
obrained this Manufacturers Limited Warranty for

Date of Warrz

{

d

A

<

P

the Purchaser.

Manufacturers Limited Warranty. The 2mms and
conditions contained in this ook ’
Crwner. See Furchaser

Tlumbing Sysient. All pipes locatsd within the
Tlome and thair fitl
cas supply 1nss and vent pipes.

Purchaser, You The pyrehaser mncludes the’ Tirst
puyer of the wa vanted Home ar
the Home during the warranty pernod.
Regidenze. See Home. '
Sewage Disposal System. Th
bt is not Limited to, all wasts, drain

_including, but pot imied 1¢,

and anvone Who 0wWns

15 System mcludes,
age, SWeT PIPES

[

B

cleanouts, tanke, pumIps, drain Dz2lds and
e, outsids and heyond the axierjor wall of
System 18 private or public.

and hnzs.
geepage Pi
the Home, whether the
(. Arn integral parn of the Home

Strucrurally Attache
peing sucturally supported by footngs. block walls

or reinforced concreie and ~onnectzd o the

foundation of the Home.
Tipresolved Warranty Issue.

AT
Vil

v pRrinrmance.
controversies and Aiffzrancss that may arise DITWESD
{hz partiss 10 itz Manufacrurers Timited Warranty

that caupot b2 yesolvad among the DParii=s AT
Tpresolved Warranh 1gsne mav be & disagraemsn

regarding:

2 the coveragzs I this M
Warrangy':

4. an action perform

ant to this hapufuci

sd or to be performed by any
re Limited

party puis
Warranty:

zpair oF replacs any itam coversd DY

s thecostioy
fis Manufacterers Limited YWarranty.
Warrantor, 1 our W anufacturer in Y2ar one and the

Tpgurer 1 vEars mwo through ten and m vear ons if

your Manufacturer dsfanls.
“Garranted Jems. Those itzms 0 e Home that are:

specifically ‘dentified in-the Warranty Srandards
describad 10 520108 11, that can squite action from
the Warrantor if & Warranty Grandard 12 DOLMESL.

Warranty Standarcs. The standards. described iv

¥

Saeuon 1L by wiich the condition of & Warranted
Trems will b2 judged 1 determine whathss acuon by
“tpe Warrantor 1 required. and 17 8o the ps of acnon
tat sach condition TEQUITES of e Warrantor.
Wiater Supply SysTem
10, all supply apd distribution pIpes,

Thic System inziudse, but i

(%]

not lmits

tvag, pumps and wells, ourside the =xIenor

fifnge, ve
wall of the Home, which supply water 1o the Home,
page 17
. Ttev. 8/05

whefher public or private.
. . : . wPIC
Za194:




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
‘ CIVIL DIVISION

RENEE L. KELLEY, an
individual,
Plaintiff,
vs. No. 2008-437-CD
CCMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation;
and NEW ERA BUILDING SYSTEMS,
INC., a foreign corporatzon
registered to conduct
business in Pennsylvania,
Defendarts.

L S . . T S S I T

CERTIFICATE OF SERVICE

I, Trudy G. Lumadue, Esquire, do hereby certify that a
certified copy of Amended Complaint was served on the following
and in the following manner cr the 27th day of May, 2008:

First-Class Ma:1l, Postage Prepaid

Tracey G. Benson, Esquire
MILLER, XISTLER, CAMPBELL
124 Ncrth Allegheny Street
Bellefonte, PA 16823-1495

and
Community Home Sales @ Bradford Heights
Attn: Erika Mann

112¢ 2i2Z Town Road
Clearfield, FA 16830

NADDEQ & LEWIS, LLC

Trudy&g. umadue
yifor Plaintiff



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET# 103985
NO: 08-437-CD

SERVICE# 1 OF 1

COMPLAINT

PLAINTIFF:  RENEE L. KELLEY an ind.

VS.
DEFENDANT: COMMUNITY HOMES SALES & BRADFORD HEIGHTS, INC. al

SHERIFF RETURN

NOW, April 02, 2008, SHERIFF OF DAUPHIN COUNTY WAS DEPUTIZED BY CHESTER A. HAWKINS, SHERIFF OF
CLEARFIELD COUNTY TO SERVE THE WITHIN COMPLAINT ON NEW ERA BUILDING SYSTEMS.

NOW, April 08, 2008 AT 10:00 AM SERVED THE WITHIN COMPLAINT ON NEW ERA BUILDING SYSTEMS,
DEFENDANT. THE RETURN OF DAUPHIN COUNTY IS HERETO ATTACHED AND MADE PART OF THIS RETURN.

F

62[]

William A. Sha
Prothonotary/Clerk of



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 103985
NO: 08-437-CD

SERVICES 1

COMPLAINT

PLAINTIFF: RENEE L. KELLEY an ind.
VS.
DEFENDANT: COMMUNITY HOMES SALES & BRADFORD HEIGHTS, INC. al

SHERIFF RETURN
L ]
RETURN COSTS

Description Paid By CHECK # AMOUNT
SURCHARGE NADDEO 1079 10.00
SHERIFF HAWKINS NADDEO 1079 21.00
DAUPHIN CO. NADDEO 1080 29.25
Sworn to Before Me This So Answers,
Day of 2008

L

Chester A. Hawkinz

Sheriff




63955

®ifice of the Sheriry
Mary Jane Snxder ' Charles E. Sheaffer
Réal Estate Depu Chief Deputy
William T. Tully Michael W. Rinehart
Solicitor Assistant Chief Deputy
Dauphin County
Harrisburg, Pennsylvania 17101
ph: (717) 780-6590 fax: (717) 255-2889
Jack Lotwick
Sheriff
Commonwealth of Pennsylvania :  RENEEKELLEY
VS
County of Dauphin :  NEW ERA BUILDING SYSTEMS
Sheriff's Return

No. 2008-T-0771
OTHER COUNTY NO. 08-437-CD

And now: APRIL 8, 2008 at 10:00:00 AM served the within COMPLAINT upon NEW ERA
BUILDING SYSTEMS by P§r§pnally handing to SABRA DUDDING 1 true atteste_d copy of the
original COMPLAINTand ﬁaking known to him/her tﬁe contents thereof at 100 PINE STREET,
SUITE 325 HARRISBURG PA 17101 - |

MANAGER

Sworn and subscribed to So Answers,

before me this 9TH day of April, 2008 % /e ﬂM
W Sheriff of Dauphin County, Pa
Q&&dé;ﬂf :%7 § é é '
By Z

NOTARIAL SEAL Deputy Sheriff
ARY JANE SNYDER, Notary Public . Deputy: R HOPKINS ;
Highspire; Dauphin County - ' T . o
My Commission Expires Sept 1, 2010 Sheriff's Costs: $29.25 4/7/2008

IR T




Sheriff s Office
(learfiely County

COURTHOUSE
116
CHESTER A. HAWKINS 1 NORTH SECOND STREET, SUITE
SHERIFF CLEARFIELD, PENNSYLVANIA 16830

DEPUTATION

OFFICE (814) 765-2641
FAX (814) 765-5915
ROBERT SNYDER

CHIEF DEPUTY

MARILYN HAMM
DEPT. CLERK

CYNTHIA AUGHENBAUGH
OFFICE MANAGER

KAREN BAUGHMAN
CLERK TYPIST

PETER F. SMITH
SOLICITOR

IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

PAGE 103985

TERM & NO.  08-437-CD

RENEE L. KELLEY an ind.

COMPLAINT
VS,

COMMUNITY HOMES SALES & BRADFORD HEIGHTS, INC. al

SERVE BY: 05/01/08
COURT DATE:

MAKE REFUND PAYABLE TO NADDEO & LEWIS LLC

SERVE: NEW ERA BUILDING SYSTEMS

Harnsbugy~
ADDRESS: 100PINE ST, SUITE 325,’} PA 17101

Know all men by these presents, that |, CHESTER A. HAWKINS, HIGH SHERIFF OF CLEARFIELD
COUNTY, State of Pennsylvania, do hereby deputize the SHERIFF OF DAUPHIN COUNTY, Pennsylvania
to execute this writ. This Deputation being made at the reauest and risk of the Plaintiff this day. April 02, 2008

RESPECTFULLY,

CHESTER A. HAWKINS,

SHERIFF OF CLEARFIELD COUNTY, PENNSYLVANIA



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

RENEE L. KELLEY, an
individual,
Plaintiff,

vSs.

COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation;

and NEW ERA BUILDING SYSTEMS,

INC., a foreign corporation

registered to conduct

business in Pennsylvania,
Defendants.

EE S . . S S S N N S N I S T . S S T S S S N N N S S S R T T T R . .

No. 2008-437-CD -

ngDs

JUL 232

Wiliam A. §

cea ! Cert
Jise
‘SSUPOFB

[y LUm@{(Jc

Prothonotary/Clerk of Courts

Type of Pleading:

PRAECIPE TO SETTLE
AND DISCONTINUE

Filed on behalf of:
Plaintiff

Counsel of Record for
this party:

Trudy G. Lumadue,
Pa I.D. 202049

NADDEO & LEWIS, LLC.
207 E. Market Street
P.0. Box 552
Clearfield, PA 16830
(814) 765-1601

Esq.



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION '

RENEE L. KELLEY, an ' =
individual, *
Plaintiff, *
vs. - = No. 2008-437-CD
COMMUNITY HOME SALES @ id
BRADFORD HEIGHTS, INC., a *
Pennsylvania corporation; *

and NEW ERA BUILDING SYSTEMS, *
INC., a foreign corporation *

registered to conduct =
business in Pennsylvania, -
Defendants. *

PRAECIPE TO SETTLE AND DISCONTINUE

TO THE PROTHONOTARY:

Please mark the cbove-captioned case settled and

discontinued.

Naddeo & Lewis, LLC

iy

Trudy G. Lu du%ﬁ Esquire

Attorney for Plaintiff




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CIVIL DIVISION

RENEE L. KELLEY, an
individual,
Plaintiff,
vs. No. 2008-437-CD

COMMUNITY HOME SALES @
BRADFORD HEIGHTS, INC., a
Pennsylvania corporation;
and NEW ERA BUILDING SYSTEMS,
INC., a foreign corporation
registered to conduct
business in Pennsylvania,
Defendants.

X% Ok % % X % % ok % 2 X X X

CERTIFICATE OF SERVICE

I, Trudy G. Lumadue, Esquire, do hereby certify that a
certified copy of Praecipe to Settle and Discontinue was served on
the following and in the following manner on the 23™ day of July,

2008:

First-Class Mail, Postage Prepaid

Tracey G. Benson, Esquire
MILLER, KISTLER, CAMPBELL
124 North Allegheny Street
Bellefonte, PA 16823-1695

and
Community Home Sales @ Bradford Heights
Attn: Erika Mann

1126 01d Town Road
Clearfield, PA 16830

NADDEO LEWIS, LLC

Trudy G. L e
Attorney fo P aintiff




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION

Renee Kelley

Vs. No. 2008-00437-CD
Community Home Sales, Inc.
New Era Building Systems, Inc.
Bradford Heights, Inc.

CERTIFICATE OF DISCONTINUATION

Commonwealth of PA
County of Clearfield

[, William A. ‘Shaw, Prothonotary of the Court of Common Pleas in and for the County

and Commonwealth aforesaid do hereby certify that the above case was on July 23, 2008,

marked:

Settled and Discontinued

Record costs in the sum of $95.00 have been paid in full by Renee L. Kelley-plff. .

IN WITNESS WHEREOF, I have hereunto affixed my hand and seal of this Court at

Clearfield, Clearfield County, Pennsylvania this 23rd day of July A.D. 2008.

ol

m,

William A. Shaw, Prothonotary



