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Our File No.: 150333

APOTHAKER & ASSOCIATES, P.C.
BY: David J. Apothaker, Esq.
Attorney 1.D.#38423

2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114

(215) 634-8920

Attomneys for Plaintiff

CAPITAL ONE BANK ) COURT OF COMMON PLEAS

c/o Apothaker & Associates, P.C. ) CLEARFIELD COUNTY

2417 Welsh Road, Suite 21 #520

Philadelphia, PA 19114
Plaintiff,

2
o

VS.

KATRINA L FINK
5347 MAHAFFEY GRAMPIAN HWY
MAHAFFEY, PA 15757

Defendant.

N N e N N N N N N N

NOTICE

You have been sted in court. If you wish to defend against the claims szt fortk: in the following pages, yeu must take action
within twenty (20) days after this complaint and notice are served, by entering a written appearance personally or by attorney and
filing in writing with the court your defenses or objections to the claims set forth against you. You are warned that if you fail te do so
the case may proceed withcut you and a judgment may be entered against you by the cour: witaout further notice for any money
claimed in the complaint cr for any other claim or relief requested by the plaintif. Yo may lose money or property or other rights
important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU.DD NOT HAVE A LAWYER OR
CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CANM
GET LEGAL HELP.

CLEARFIELD COUNTY BAR ASSOCIATION
Lawyer Referral and Information Service
814-765-2641

AVISO
Le han demandad» a usted en la corte. Si usted quiere defenderse do estas demandas expuestas en las paginas siguisntes,
usted tiene veinte (20) dias de plazo al partir de la fecha de la demanda y la nctificacion. Hace falta asentar una comparencia escrita o
con un abogado v entregar a la corte en forma escrita sus objeciones a las demandas en contra de su persona. Sea avisado que si usted
no se defiende, la corte tomara medidas y puede continuar la demanda en contra suya sin previc aviso o notificacior.. Ademas, la corte
puede decidir a favor del edemandante y requiere que usted compla con todas las provisiones de esta demanda. Usted puede perder
dinzro o sus propiedades u otzos derechos importantes pare usted.

LLEVE ESTA DEMANDA A UN ABOGADO INMEDIATAMENTE. SI NO TIENE ABOGADO O SI NO TIENE EL
DINERO SUFICIENTE DE PAGAR TAL SERVICIO. VAYA EN PERSONA O LLAME POR TELEFONO A LA OFICINA
CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA AVERIGUAR DONDE SE PUEDE CONSEGUIR ASISTENCIA
LEGAL.

CLEARFIELD COUNTY BAR ASSOCIATICN
Lawyer Referral and Information Service
814-765-2641
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APOTHAKER & ASSOCIATES, P.C.
BY: DavidI. Apothaker, Esq.
Attorney L.D.# 38423

2417 Welsh Road, Suite 21 #520
Ptiladelphia, PA 19114

(215) 634-892)

Attorneys “or Plaintiff

CAPITAL ONE BANK ) COURT OF COMMON PLEAS
c/e Apothaker & Associates, P.C. ) CLEARFIELD COUNTY
2417 Welsh Road, Suite 21 #520 )
Philedelphia, PA 19114 ) NO.:
Plaintiff, )
. VS )
)
KATRINA L FINK )
5347 MAHAFFEY GRAMPIAN HWY )
MAHAFFZEY, PA 157587 )
Dezfendant. )
)
CIVIL ACTION COMPLAINT
FIRST COUNT

1. Plaintiff, CAPITAL ONE BANK, is a company with its principal place of business located at c/o
Arothaker & Associates, P.C., 2417 Welsh Road, Suite 21 #520, Philadeiptkia, PA 19114.

2. Defendant is KATRINA L FINK, an adult individual residing at 5347 MAHAFFEY
GP;AMPIAN HWY MAHAFFEY, PA 15757.

3. At the srecial instance and request of Defendant, Fleintiff sold and delivered to Defendant goods
aad/cr servicss at the times, of the kinds, in the quantities, and for the prices set forth in Plaintiff's records. A true
aad correct copy of which is attached hereto, incorporated erein by reference and desigratzd Exhibit “A”.

4. Defendant received and accepted the goods and/or services described in Exhibit “A”,

5. The prices set forth in Exhibit “A” are the fair, reasonadle and market prices for said goods and/or
services, ard the prices which Defendant agreed to pay.

6. All credits, if any, to which Defendant is entitled, are set forth in Exhibit “A”.

7. In addition, Plaintiff avers ~hat Defendant has failed and continues to fail 0 make any payments,

leaving a balance due and owing of $3,044.66.



8. Although demand has been made, Defendant has failed to make payment of the amount due as
above.
WHEREFORE, Plaintiff demands judgment in favor of Plaintiff and against Defendant(s) for the sum of
$3,044.66 and reguests this Court award Plaintiff attorney's fees and costs to the extent permitted by applicable law.
APOTHAKER & ASSOCIATES, P.C.

Attorney 6} Plaintiff
A Law Firm Enggged in Debt Collection

BY:

David\L Apothaker

Dated: 2/29/2008

Our File No.: 150333



VERIFICATION

ﬁm/[/ }{//’1/4 : » hereby states that I am _',éﬂ, f

for plaintiff in this
action, and that I am authorized to take this Verificaticn, and that the statements made in the

foregoing Civil Action Complaint are true and correct to the best of my lmowledge,

informaﬁon, and belief. The undersigned understands that the statcr;ienis- therein are made

subject to the penalties of 18 Pa.C.S.A. 4904 relating to unsworn falsification to authorities,

DATE:



CAPITAL ONE BANK
c/o Apothaker & Associates, P.C.
2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114

KATRINA L FINK
5347 MAHAFFEY GRAMPIAN HWY
MAHAFFEY, PA 15757

STATEMENT OF ACCOUNT-

Debtor’s Name: KATRINA L FINK
Account Number: 4862362187780658
Balance Due: $3,044.66

Our File No.: 150333

EXHIBIT "A"



IN THE COURT OF COMMON PLEAS CF CLEARFIELD COUNTY,

Capital One Bank,
Plaintiff

VS.

Katrina L. Fink,
Defendant

PENNSYLVANIA-CIVIL DIVISION

5
%

* NO.: 08-513-CD

*

* Type of Case: Civil
*

* Type of Pleading: Preliminary
* Objections
*

* Filed on Behalf of: Defendant

*

* Counsel cf Record for this Party:
* Robin Jean Foor, Esquire

*

* Supreme Court No.: 41529
*

* MidFenn Legal Services

* 211 East Locust Street

* Clearfield, PA 16839

* (814)765-9646

FILED
O J'3S amnt CK

APR 16 2008 Sc¢ /7\;7

Willam A. Shaw )
Prothonotary/Clerk of Courts =



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CAP_TAL ONE BANK,
Plaintiff Civil Action
Vs. No. 08-513-CD
KATRINA L. FINK, .
Defendant
DEFENDANT'S PRELIMINARY OBJECTIONS
TO PLAINTIFF’S COMPLAINT
Pursuant to Pa. R.C.P. No. 1028(c), Defendant Katrina L. Fink, by and through her

attorneys, Robin Jean Focr, and MidPenn Legal Services preliminarily objects to Plaintiff’s

Complaint and moves for its dismissal as follows:

L PRELIMINARY OBJECTIONS RAISING FAILURE OF A PLEADING TO
CONFORM TO LAW OR RULE OF COURT Pa. R.C.P. 1028 (a)(2)

1. Pennsylvania Rule of Civil Procedure 1019(i) states that “when a claim is based on
upon & ‘writing, the pleader shall attach a copy of the writing or the material part thereof. .”

2. Plaintiff lists its principal place of business as c/o Apothaker and Associates ar.d
therefore, plaintiff believes and alleges that the plaintiff is not Capital One Bank but an assignee
of Capital One Bank.

3. Plaintiff has failed to attach any documentation of the assignment.

4. Plaintiff filed a Complaint demanding damages in the amount of $3,044.66 plus
attorrey fees and costs.

5. Plaintiff has failed to attack: to the Complaint a signed written contract between



Plaintiff and Defendant. Such writing would form the vzry core of Plaintiff’s case, but such
writing has not been appended to the Complaint, nor its absence explained, as required by
Pa.R.C.P. No. 1019(h) and (i).

WHEREFORE, Defendent respectfully requests that the Court sustain Defendant’s
Preliminary Objections and dismiss Plaintiff’s Complaint.

IL PRELIMINARY OBJECTION RAISING INSUFFICIENT SPECIFICITY IN A
PLEADING Pa. R.C.P. 1028 (a)(3)

1. Tae Complaint contains alleged claims for money owed tut fails to provide aZequate
docur:entation or accounting of charges allegedly made by Defendan:, which would support
Plaintiff’s claim of damages, such as a breakdcwn of charges, payments, and interest, so that
Defendant can properly formulate a response aad assert any counterclaims.

2. The Complaint is deficient in reciting factual averments and Defendant is
without information upon which she can premise a meaningful response and formulate a cefense.

WHEREFORE, Defendant respectfully requests that the Ceurt sustain Defendant’s
Preliminary O%jections and dismiss Plaintiff’s Complaint
L PRELIMINARY OBJECTION RAISING FAILURE OF A PLEADING TO
CONFORM TO LAW OR RULE OF COURT Pa. R.C.P. 1028 (a)(2)

1. The Plaintiff/real-party-in interest is allegedly Capital One.

2. Pa.R.C.P. No. 1024 requires, inter alia, that pleadings cortaining averments of
fact must be verified by the party making those averments.

3. The Complaint has what appears to be a phatocopy that is undated as the
verification.

4. Defendant believes and therefore alleges that the complairt was not actually



reviewed znd verified by an agent of Capital One Bank.

5. No verification in conformity with the aforesaid Rulz is appended to the
Complaint in this case.

WHEREFCORE, Defendant respectful.y requests that tae Court sustain Defzndant’s

Preliminary Objections and dismiss Plaintiff”s Complaint.

Respectfully subm:tted,

MidPenn Legal Services
Attcrneys for Defeadant

Y- lg-¢ ¢ BY: ﬂ////:,,\

Cate ‘Robin Jean Foor, Esquire
ID# 21520




IN THE COURT OF CCMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

*

Capital One Bank, *
Plaintiff * NO.: 08-513-CD
*
* Tvpe of Cese: Civil
Vs. *
* Type of Pleading: Certificate of
Katrina L. Fink, * Service
Defendant *
* Filed on Behalf of: Defendant
*
* Coursel of Record for this Party:
* Robina Jean Foor, Esquire
*

* Supreme Court No.: 41520

*

* MidPenn Lzgal Services
* 211 East Locust Street

* Clearfield, PA 16839

* (814)765-9646

FILED'®%

1.30un

MAY 06 2@
William A. Sh

Prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARZIELD COUNTY,

PENNSYLVANIA
Capital One Bank,
Plaintiff Civil Action
Vs, No. 08-51%-CD
Katrinz _. Fink, .
Defendant
CERTIFICATE OF SERVICE

I. Robin Jean Foor, Esquire, hereby certify that on the 1€th day of April, 200§, I
served a copy of the Preliminarv Objections filed in that above captioned matter 1o the

following individual by Zirst class mail, postage prepaid:

David J. Apothaker, Esquire
2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114

A I~

“Robin JéanFoor
PA ID # 41520
MidPenn Legal Services Ir.c.
211 East Locust Street
Clearfield. PA 16803
(814)765-9646




Our File No.: 150333
APOTHAKER & ASSOCIATES, P.C.
BY: Kimberly F. Scian, Esquire

5347 MAHAFFEY GRAMPIAN HWY
MAHAFFEY, PA 15757
Defendant.

Attorney I.D.# 55140 \)2
2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114 F ‘ LED
(215) 634-8920
Attorneys for Plaintiff M'f\Yi ‘({ :8 Q:.z ?[E/
wiliam A Shaw
CAPITAL ONE BANK ) COURT OF COMMON PLEAS prothonotary/Clerk ©
c/o Apothaker & Associates, P.C. ) CLEARFIELD COUNTY \ OEAX A
2417 Welsh Road, Suite 21 #520 ) BT
Philadelphia, PA 19114 ) NO.: 08-513-CD @
Plaintiff, )
VS. )
)
)
KATRINA L FINK )
)
)
)

NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the following pages, you must take action
within twenty (20) days after this com>alaint and notice are served, by entering a written appearance personally or by attorney and
filing in writing with the court your defenses or odjections to the claims set forth against you. You are warned that if you fail to do s
the case may proceed without you and a judgment may be entered against you Sy the court without further natice for any money
claimed in the complaint or for any other claim or relief requested by the plaintif=. You may lose money or property or other rights
important to you.

YOU SHOULD TAKE THIS FAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A LAWYER OR
CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN
GET LEGAL HELP.

CLEAFFIELD COUNTY BAR ASSOCIATION
Lawyer Referral and Information Service
814-765-2641

AVISO
Le han demandado a usted en la corte. Si usted quiere defenderse do estas demandas expuestas en las paginas siguisntes,
usted tiene veinte (20) dias de plazo al partir de la fecha de la demanda y la notificacion. Hace falta asentar una comparencia escrita o
con un abogado v entregar a la corte en forma escrita sus objeciones a las demandas en contra de su persona. Sea avisado que si usted
no se defiende, la corte tomara medidas y puede continuar la demanda en contra suya sin previc aviso o notificacien. Ademas, la cortz
puede decidir a favor del edemandante y requicre que usted compla con todas las provisiones de esta demanda. Usted puede perder
dinero o sus propiedades u otros derechos importantes pare usted.

LLEVE ESTA DEMANDA A UN ABOGADO INMEDIATAMENTE. SI NO TIENE ABOGADO O SI NO TIENE EL
DINERO SUFICIENTE DE PAGAR TAL SERVICIO. VAYA EN PERSONA O LLAME POR TELEFONO A LA OFICINA
CUYA DIRECCION SE ENCUENTRA. ESCRITA ABAJO PARA AVERIGUAR DONDE SE PUEDE CONSEGUIR ASISTENCIA
LEGAL.

CLEAEFIELD COUNTY BAR ASSOCIATION
Lawyer Referral and Information Service
814-765-2641



APOTHAKER & ASSOCIATES, P.C.
BY: Kimberly F. Scian, Esquire
Attorney L.D.# 55140

2417 Welsh Road 21 #520
Philadelphia, PA "T9114

(215) 634-8920

Attorneys for Plaintiff
CAPITAL ONE BANK ) COURT OF COMMON PLEAS
c/o Apcthaker & Associates, P.C. ) CLEARFIELD COUNTY
2417 Welsh Road, Suite 21 #520 )
Philade_phia, PA 19114 ) NO.: 08-513-CD
Plaintif, )
V8. )
)
)
KATRINA L FINK )
5347 MAHAFFEY GRAMPIAN HWY )
MAHAFFEY, PA 15757 )
Defendant. )
AMENDED COMPLAINT
FIRST COUNT

1. Plaintiff, CAPITAL ONE BANK, is a company with its grincipal place of business located at c/o
Apothaker & Associates, P.C., 2417 Welsh Road, Suite 21 #520, Philadelphia, PA 19114,

2. Defendamt is XATRINA L FINK, an adul: indivicual residing at 5347 MAHAFFEY
GRAMFIAN HWY MAHAFFEY, PA 15757.

3. Defendant applied for and received a credit card from Capital One Bank, account number
4862362187780658.

4, Defendant used the credit card, accourt number 4862362187780658, and as of March 04, 2008
there was an outstanding balance due and ow:ng in the zmount of $3,044.66€.

5. Attached hereto as Exhibit “A” are the Statements and Signed Application.

6. In additior:, Plaiatiff avers that Defendant has failed and centinues to fail to mak= any payments,
leaving a balance due and cwing of $3,04<.€€.

7. Although demard has beer. made, Defendant has failed tc make payment of the amount due as

above.



[

WHEREFORE, Plaintiff demands judgment in favor of Plaintiff and egainst Defendant(s) for the sum of

53,044.66 and requests this Court award Plaintiff attorney's fees and costs to the extent pzrmitted by applicable law.

b

' APOTHAKER & ASSOCIATES, P.C.
Attorney for Plaintiff
A Law Firm Engaged in Debt Collection

’r'/// -

S
\ Klmbery /‘{an Esquire

Dated: 5/5/2008

Our File No.: 150333




N VERIFICATION

1

)CW/\][ g/7 . hercby states that I am ,4/“,/ for plainufT in this

action, and that [ am authorized to take this Venfication, and that the statements made in the
forcgoing Civil Action Complaint are true and correct to the best of my knowledge,
information, and belief. The undersigned understands that the statements therein are made

subject to the penalties of 18 Pa.C.S.A. 4904 relating to unswom falsification to authorities.

fuly fi

A A /

DATE: 5-5-0¢%



APOTHAKER & ASSOCIATES, F.C.
BY: Kimberly F. Scian, Esquire
Attorney 1.D.# 55140

2417 Welsh Road, &21 #520
Philadelphia, PA "TY114

(215) 634-8920

Attorney for Plaintiff
CAPITAL ONE BANK ) COURT OF COMMON PLEAS
) CLEARFIELD COUNTY
)
Plaintiff, )
vs. )
) NO.: 08-513-CD
)
KATRINA L FINK )
)
)
Defer.dant. )
)

CERTIFICATION OF SERVICE

I, Kimberly F. Scian, Esquire, attorney for Plaintiff, certify that on 5/5/2008, I mailed a copy ef the
Amended Complaint by Regular ma:l to

ROBIN JEAN FOOR, ESQUIRE
211 EAST LOCUST STREET

CLEARFIELD, PA 16830 ) ,7
/ g‘/\
‘/) ~
Kimb\grly F/Scian, Esquire

Attorney ;t-r 2 aintiff

Date: 5/5/2008

Our File No.: 150333



R9 CREDIT RATING

Your account is about to charge off as a bad debt.

045

<
CapitalOne

whats in your waller?®

* We report an Rg razing to credit bureaus when an acccunt

charges off.

* Lznders and employers natiorwide can aczess credit

bureau reports.

¢ An Rg will limit our ability te cffer you financial solutiens.
» You will still be resoonsible for repaying ti-e debt.

Good news - it’s not too late.

Call 1-800-355-6 600 for payment options.
Pay with cur free Check oy Phone service.
Ifyou have online accoun: access, log on to your
account and pay now at www.capitalone.com.
Ifyou prefer, simply use the remittance
coupon heow.

&

+

The purpose cf this latter . to wollect a debt. Any informzation obt 4 nac will be used for hat purpose.
® 2004 Caritzl One Se vicss, Inc. Capilal One is a federally regi.~e1a servica mark. Al rights reserved.

0:5-3404 )

Capital(Oye

PLATINUM VISA ACCOUN™ DEC 07, 2004 - JAT 06, 2005
4862-3621-8773-0658 Pigelof 1

Account Summary Payments, Cradits and Adjusanents

Previous Balance $2,455.79

Paments, Credits and Adjustments $.00 T'ransactions

Transactions $33.00 —

Fiamace Charges $54.60 1 06JAN CAFITAL O“E.MMONTHLY MEMBER FEE $3.00
2 06JAN PAST DUE FEE 35.00

New Balancz $2,548.3%

Ilnimum Arount Due $2,548.3¢ You were assess:d a past due fee ci'$35.0 on 01/06/2305 becausz your minimum payment was not

Payment Due Date February 05, 200¢ received by the due date of 01/06°2C05. To avoid this fe in the fature, ¢ recommend that you
allow ar least 7 business Jays for your payment to reach Capital Cne.

ol Credit Line $2,000

"ol Availale Credit $.00

Credit Line for Cash $2,000

Auwzilable Credit for Cash $.00

Aryour service

~o call Qustorier kelations or to report & «0st or stolen care:

1-300-798-0363

For free online scoount service and special ustomer offess, log on to:
www.zapitalone.con

Send payment: 10: Send inquinies to:

Atz Remittance Frocessing

Cagital One Servios Cagital One Servioes

P.O. Box 8517 P.O. Bax 85015
Rid:mond, VA 23276 Richmond, VA 232¢5-5015
Inportant Account Information

“Ne would likz te take this oppertun.ty to inforn™ you that we
nzy report iajormation about yeur account to asdit bureaus.
ke reportirg of your account information to arediz bureaus
contributes to your overall crediz prole. Late paments,
tissed paymrents or other defaults or. your accouat may also e
reflzcted in yeur credit report.

Finance Charyes Pleas: see reverse side for importart sg) i5m
Baley: Periodi Carvespond AN D
b e HARGE
PURCHASES $9C4.18 07096% 25.90% $19.89
ZAS| £.00 070969 25.90% $.00
SPECIAL TRANSFERS $1576.02 7096% 25.90% £34.71
ANNUAL PERCENTAGE RATE applied this period 25.90%

V¥ PLEASERETURN PORT ON BELOW WITE PAYMENT v

a

x

z

2

CapitalOye

New Balanze $2,548.39
Minimum Amount Due $2,548.39
Payment Du= Date Februzry 05, 2005
Total enclesed $
Account Namber: 4862-3621-8778-638

Capital One Bank
P.C. Box 85147
Ricrmond, VA 23276

|IIII|lI"Illll"lllll"ll"ll-"Ill"llllllIIIIII”III"III I

.

Llollsnllulh |

0000000 0 4862362187780658 06 25483605610254839

Please 20t vuciling addvess and'er e-mail chariges belews using blue or black ink.

Street Apc #
Ciy State zip
Home ™03 Aleernate Phone

)
Email Aedres:

#93337660458393394 MAIL 1D NUMBER
KATRINA L FINK
5347 MAJAFY GRMPN HWY
MAHAFFZY PA 15757

r

062883

Plew:e write your aconant number on yoizr =Seck or money orasr made payable to Casited One Bank anz mail in the encloed envelope.



1. How To Awoid A Fnance

Charge.

T 8. Grace Pericd. You will Fuvea"mvmrgmwpenodol

25 days without on nevy

batance transfers, new special purchases and new oiher

charges if vou?]av your total "New Batance”, in
accordance the Important Notice for

eriodic rate. To obigin the average
Hiing period covered Dy this statement, we 1ake the
balm of each segment each da

below,
and in time for it to be credited bvvou nexl statemierd
dcanudme There is no grace period on cash advances
special transfers. In lmn,\hem-smqm period
mmylrasactmllvwdor\olpavlh’lmal New

b. Aoauu Finance Charge. Transactions which me not

sbject to a grau: peiiod are gssessed fing
hom the daxe of the or 2)

b. If the code

O6R05 0 0100
32883P

ﬁmwendardayo'lheuxmbl

rwddrmpayn New Balance” from the previous
penodnul ﬁnnmed‘vamomlwm(unccvueto
balance until the unpaid balance is paid in fuk

is meus that you may still owe finance charges, even f
Eal indican g of

Your matement by Ihe oo dste, B G2
your statement the next sln(anem e,
mldosnfnrmepremas ok cha .
segnem
For each

are added to the

Ni-nm lwm I:llhng period that’
abjs&l finence chaige, a minimum

total FINANCE E of so 50 will be imposed. If the

total finance cha r[ra reau! from the epplication of mw
peﬂodc rn(e(s) is less than $0.50, we will s.b(mcl it
A the $0.50 minkmum and the difference will ==
bmed lO purcuaa 01 Your SCCount.
Td T Reduction in e Charge, We resene the
e mnotoisesamyofal finance charges for any given
ing
varage [ New Purchases).
" 5. Finance marge is caladated by muttiplying the dmlv

balance of each segmernt of account (e.g., ca

W purchase, s)euul lmxvsfer, A ’qn'e‘\: Mwﬁwse;
the Comespondiny de rate(s) that has been
prve\ﬁud dsdasedloytLAlmendolwd\ ro;u&r
the b-llmu period, we apply the daily periodic rate

e. Then &t the end of the bitling period, we add up
lhe readts of these d.mlv calulaums D amive at
periodic finance charge for each segmerk, We wp the
rmls tfrom each segment 1o ariive at the total periodic
finance charge for your accout. To get the dail balmoe
for ench segment of your sccount, we take the Jring
balance for each segmem and add l;? new transactions
and any f)eriodc finance charge calculated on the previow
daVs bal for_that segment. We than subtract

tu uvn segnenl This

your
if your new balance was zero or a credit amourx), new
uansactions which post to your purchase of special
purchase segments are not added 10 the daly balances, *v'e
calcume lhe average dml balance by adding all the dail .
lm da he I:l“m c"vsen‘l' m " o 3
VS8 ml mmm e your ton
finance chaige, mduply) your average daily belance by s
da riodic mate and by the number of days in the biflirg
. Oue to rounding on a daily basis, there may be a
s.m variance between this calaation and the amount o
char m:lually Bssessed.
or N appears on the from: of this statement
nexl to 'Balance Rme Awhed To,” we muliply the

dmportant Notice: Puvmemsvuunmllnmmlbecredlailuwrumasnlﬁehsmsda we
in the enclosed remitiance envelope

Payments vemwedbytsalanvolrﬂmummnmvmrevfunnﬂaynm
Please do not use staples paperdnEs etc.
ounmiorll’uennumnllhe
mmmakeadmrgeuwnns!ymwbamamnlmm

and (2) your

any
yments or credits posted as of 1hat day that are allocated 6. H You Close Y

it e
pleuous statement in (cr

when prepal pa‘ament,
his authorization ammo el checks received axing the
check, a m=per drnh or other item.

transactiors to esch ent, and subtract any \menls
or credits. (Illhemdc pﬁmsm(hefmmo
next o “Bal e Aamed To,” we alsn
ammcl any unpaid finance in the bal;

seg'ne‘l add up 8l the daily balances fo-
segment for the bllng period and of bvthewun
number of days in the billing period. This gives us te
average deily balance ‘i' esach segment.

3Anud arcertage Rt

The tem ~Annual Percentage Rate” may appear as
'APR™ on the front of this statement.

b. I the eodc P (ane), L Qm LIBOR), C (Cenificate of
Deposit), ce S (Bankcard Prime) appears on the frort of
$is statenent next to lhe periodc rate(s}), the periodic
rates and corl ’:? AL PERCENTAGE RATES
may vary quanterly and may increase cw decrease based
o the siated lncilxs, 8s found in The Wall Street
Jounsl, plus maron & ly dsdosed 10 yoL.
These ive on the first day of your
bllhng pen eovered bv penodc sunemm\

morths January, Y and Octobe:

c. I! (hecoaeD(Pmle) F {1-mo. LIBOR) or G (3~mo.
LIBOR Repriced omhl\na rs on the front of ye
statement next to the perit rate(s), the periodic -ates

corresponding ANNUAL PERCENT/

and AGE RATES may
vary montly may incresse of decrease based on the
stated indi>es, as found in 7he WaW Street Joumel, plus
the ma disclosed 10

Y You.
WBII De'gécdve on te first day o1 your billing periog

AAncsxmwi 1an, it and Retumed Payment Fees.
will be assessed no more than wo of the fees

o BOCoUm
hsled here trnl ocew dung any billing period. Uncer “he
, we fesenve the fighi 1
wntveorvmmnssmsmyfeaswmou
without «aaiving our right to assess
ata Ia:'w un&e " perstip fee
mcw'u \coount. a meml [o]
appears on the fronk of tis statement, you have 30
days from the date this statemert was mailed 10 you ©
avoid paying the tee or 10 have such fee credited 10 you
it you cancel your account. During this pesiod, you mey
accout without having 1o pay the
st

notify us by alling our Qustomer ent

and pay “New Balance” in full {excluding the

fee) prior tc the end of lhe (hlrlvdav period.
Account. You can request 10

by calling our Cusmmer Relaums
g:mmeﬂ You must cestroy your credit card(s) and

sccess checks, cancel sl presuthorized billing,
mdceasemlgvunamn Hvoucbnol cancet

ing we will consider
recepl ov a chnrm your wthcmmuon 10 reugu Eg

0
account. You are l@ornble for these Bnm\lwmeltm
lhev uppear N your sccout K
um:norlhevmelnumedsbwqxanm
the account. This mav mll n
dwws appeamg cn vour wmn after
oL

balance for the

)Thsovasmzmdwybdmcieam

natificaton to
same or smilar

youvaa:u.mi!il ~as alresdy been closed. For example,
it you suthorized & purchase flom & merchart and we
receive the transaztion from the mercham after your

and lben.-mmsue tor payment. If there is &
memoership lee -rycurau;onm,lhefeevwlmne
(obealtx]lged,wlmem pemmedvaBW, until the
Tl as defined sbove.
7.Un'uVulAm.anwGardo!8wrunm\mbe
wged N connection with sny inmemet gambling

i
§

Gy oo uS ST
provide & check as payment. you authorize us r 1o
use information from your check to make a one-time
fund transfer from your bank accout or 10

process the payment as a check transaction. When we
use information from your check to make an electronic
fund “ransfer, funds may be withdiswn from your bank
&Ccco.nt &8s 500N ¢S the same day we receive E:'cr
payment, and yoL will not receive your check back from
your Snancial insttution,
BHLING RIGHTS SUVIMARY
(In Case Of Errors O~ Questions About Your Bill)
1f you think your bill is wrong, or if you need mare
informaaon on a transaction or bill, wite to us on a
inquiries shown on the .
hear from you no lat2r then 60 days atter we serw you the
first bill on which the emmor or emappeared You can
calwaslomerklalmrumbe bt doing so will not
prEsene your In your letter, give us the following
informaton: your name and account number, the doltar
amount b;éhe A ed er&or, u'descnmmbg'l the (;g;r

an e unﬂlm,.pose,o you believe there is
an enor or if you need mbnmm description of
e iten ymaremnabom Ywuomlhavempuvmv
amourt in QBS[ ion white we & investiy
are stifl obt: o topav the perts of your til
in

i we cannot
report you as delinguent mnv nc%flo collect the
amount you questior,

, but
that are not

4,1 Speciel Rule For Credit Cerd Purchases

I you have a problem with the quality of property or
sendces that you sed with a credit card and you
have tried in good faith to corzet the problem with the
merchart, vw mav have the right not to pay the remaining
amount due uﬁﬂy of sendces. You have this
protection u1 when

was more than
$60.0C and macgmvcurunesmeor

the
advertisament for the property or senvces, all purchases
are cowered regardless of amount or location of purchase.)
Plesse to sign all

T Does noi apply to consumer non-credit card sccounts
¥ Does not apply to busiess ror-credft card accounts

tal Dne supports nformanun privacy protection: see ow
qv;nlemww itatone.cor Y

Capital One is 8 mlly qered service mark of Capital
One Firancial Corporati % reserved. © 2003
ne O1LGLBAK

ssndusachec(s)

billing cyde even if sent by soreone else. |f we annat process the lrarsler you aulhonze




Your account is temporarily suspended
from future purchases and cash
advances due to its past due status.

A goad credit can help you get credit cards,
a cell phore or even a job.

We may be able to help you restore your charging privileges:
¢ Use our free Check by Phore service dy calling 1-800-955-6600.
* Call our friendly associates for payment options at the number above.

* Ifyou have online account access, log on to your account and pay now at
www.capitalone.com.

* If you prefer simply use the payment coupon below.

The pumose of this letter s 1o collect a debt. Any information obtained will be used for that purpose.
© 2004 Capial One Services, Inc. Capital One is a federally registered service mark. All rights reservad.

ACCOUNT STATUS FOR:
KATRINA L FINK

60 DAYS
PAST DUE!

TEMPORARILY
SUSPEND=D

Capital(Qr,c

whats In your walet>®

042-0404 Y,

Capital(One

PLATINUM VISA ACCOUNT MNCV 07 - DEC 06, 2004

4862-3621-8778-0658 Page1of 1
Account Summary Payments, Credits and Adjustments
FErzvious Balance $2,366.88
Fayments, Credits and Adjustments $.00 Transactions
Tranactions $58.00
Finance Charges §00: 1 06DEC CAPITAL ONE MONTHLY MEMBER FEE $3.00
2 06DEC PASTDUEFEE 35.00
DNew 3alance $2,455.7¢
Minizaum Amount Due $455.7S You were assessed a past due fee of $35.00 on 12/06/2004 because your minimum payment was not
Feiment Due Date Januzy 0, 2008 received by the due date of 12/06/2004. To avoid this fee in the future, we recommend tat you
allow at least 7 business days for your payment to reach Capital One.
T2l Credit Line $2,00C
Toal Available Credit $.0C
Credi Line for Cash $2,00C
Auilzble Credit for Cash $.00
Atycurservice

Te call Customer Relations or to r=port a lost oz stolen cardl:

1-300-798-0363

For rex online acoount service and specisl customer offers,. log on 10:
ww.capitalone.com

Ser.c peyments to: Send inquiries to:

Acn: Remittance Processing

Caoital One Services Capital One Service:

P.O. Bex 85147 P.O. Bax 35015
Richond, VA 23276 Richmonc, VA 23235-5015

Imgortant Account Information

It's Capital One Bowl Week tume again! Tune in o ESPN,
ES?PNZ, and ABC starting Dezember 14 for the best in
pos=-seson college football action, to see your favorit= teams
figlt fex bowl championships, and for college foottal''s
ultimat> prize: the BCS Natioral Championship. £nd cn
Ne= Year's Day, be sure 1o tune in to ABC to wat:h the

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT

Capital One Bowl and see which mascot is crownec the
o Capical One National Mascot sf the Year!
8
©
3
CapitalOye
New Balance $2,455.79
Minimum Amount Due $435.79
Paymert Due Date Januar 06, 2205
Toa! eaclosed $
Acozunt Number: 4862-3621-£778-0658

Capital One Bark
P.O. Box 85147
Richmond, VA 23276
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inance Charges Plexse see reverse side for imporeant iny
. v
e e Spwte CRARGE
PURCHASES $847.24 .07096% 25900 $18.04
CASH $.00 07096% 25.9006 3.00
EPECIAL TRANSFERS $1,544.25 07096% 5.90% $32.87
ANNUAL PERCENTAGE RATE applied this period 25.90%

v

B00000) 0O 4862362187780658 06 24557805800045579

Please print maiting address andlar e-mail changes bedow using blue ar black ik

Street Ape#
City Stz yArZ
Home Phone Alternate Phone

@
Email Address

#9034266045839030# MAIL ID NUMBER
KATRINA L FINK
5347 MAHAFY GRMPN HWY
MBHAFFEY PA 15757

063635

Please urite your acoount mumber on your creck or money ovder made payable to Capital One Bank and mail in the enclosed envelope.
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— How To Avoid A Finance Charge. riodic rate. To obtain the average daily batance for e your accouri §f it has already been closed. For example,

— Tu Grace Period. You will have a minimum grace period of ﬁlmg period covered by this statement, we (nke the if you authorized a purchase from a merchant and we

— 26 days without finsnce charge on new puichases, new beginning batance of each segment each day, add any new receive the transaction !mmmemevd\am'nﬁerm

———— balance uansiers, new a)edn purchases and new other transactions 10 each ent, nnd subtract anvrawnems account has been closed, your au:u.nl will be reopene:i,

— charges |va?‘a\‘emrlm New Balance”, in or credits. (If the code ""%',?’ on the front of thi the amount of the charge will be added to your a

p— scoordance Important Notice for paymens below, statement next to "Balance Rate Applied To,” we also and will be v&spcnsaue for payment. If lhe'e xs a

— and in time for it to be credited by your next statement s.blmcl any unpaid finance charge incuded in the balance \evrmw the fee will continue

—_— closing date. There is no grace period on Cash aivances of each .) This gives us me daily balance of esch 1o be dw[rad 10 Lhe extenl permned by law, urtil lhe

— and special transters. In addition, there i is o g_mce period segen, , we add Lp all the daily balances for ezch has in Ul as defined sbove.

_— mmvlmrsnctm( you do not pay the segment for the biling period and < by the ol 7.UanmAmeuardorEmmambe

—— balance.” number of days in the bullcng period. Ths gves us the i wsed in connection with any intemet gambling

— b. Acenuing Finance Charge. Transactions mm aver; ceily balance of each ransactions. R
I subject to 8 grace period are assessed finance chatgc A} 3. Arvual Percentage Rates {APR). €. Notics About Blectronic Check Corversion. When you
— from the dnte of the lmrsncunn or 2) hom the date the a. The tem “Arvwal Percerrage Rate” may appear as provide a check as payment, you authorize us efther 10
0 your Account or 3) ﬂum the “APR" on the flom of this statement. . use information from your check tc make a one-time

first mlendnr day uv the wnenl uuwpg::od Adkdtionslly, b. If the code P (Prime), L {3-mo. LIBOR), C (Centificate ¢f electionic lund transfer from your tank account of 10

—— -l did ot the previous Deposit), or S (Bankcard Prime) appears on the tront o; process the payment as a check transaction. When we

—_— biiling pesiod in MI, ﬁnﬂnce cham continue 1o accrue 10 this statement next {0 the periodic iate(s), the Ee use information from your check to make an electronic

—— unpaid balance until the unpaid balance is paid in full, tes and correspond u’@ ANNUAL. PERCENTAGE RATES fund wansfer, funds may be withdrawn from your bank

1 his means that you may still owe finence charges, even if may varv m.lﬂnenv may increase or decrease based account as soon &s the same day we eceive m}r

— you pay the entire New Balance indicated on the fromt of eS,asfumtheWaI/S(reel f pnvmem,andvmv»(llnoueem\emweck ck from

—— your statement by the next statement closing date, but did Joumal, p(us the margin previously disclosed 10 your financial institution.

— Not do 30 for the previous month. Unpeid finance charges These will be e wemmeﬁmm\lnlynw

__- are added 10 the applicable segment of your Account. bnllnng peri coverad by your penotic slmeman ending BULLING RIGHTS SUMMARY

— Tc.anunanc Foread\bullu\gpenodtmt ry, Ao, Y (11 Case Of Errors Or Questions About Your Bill)

—_— ablRG infmum c. IHheoodeD(‘Pmne),F(l-mu LBOR)orG(a-nn M you think your bill is wiong, of if you need more

— (oml FlNANCECHA £ of 30 50w|||be|mposed It the LIBOR Repriced Monthly) s on the front of information on a transaction or bill, write to us on &

_— total finance chary mlun%(l)mm the application of statement next to the peri rate(s), the periodic rates sqmwle sheel as soon as pumue a1 the addiess for

—_— peviodc mle(s) is less than 30.50, we wnll aubtact and ANNUAL PERCENTAGE RATES may ¢+ inguiries shown on the front of this statemeni. We vmsl

—_— iom the $0.50 minimum and the difference \Mll be vary momhly may increase or decrease based on e hear from you no later than 80 days alter we sert you the

] bnlled 10 |he pwd\ase segnen of your account. siated indices, as found in The Wall Street Joumal, plut first bill on which the error or lem appeared. You can

A—— ¥ d. Terporary R nance Charge. We reserve the the margin previously disclosed 10 you. These changes cafl our Customer Relations number, but daing so will not

— Yﬂ 10 N0t Assess any of all finance chmgas for any given will be effective on ha first day ol your billing period preserve your rights. In your letter, give us the following

— i each month, |nSovmalm vnur name and account number, the dollar

e — 2Avragn§iyaahxc [hctxi-g o). 4. Assessment of Late, Overfanit ard Renumned Payment Fees. amount of the suspected el ,atnscnplmolmevmr

— a. Finance charge is cal(:.lﬂl y mtludw’g the daily Your account will be assessed no mose than two of lhe fees  ord an explmmm, if possible, of why you believe there is

— balance of each seon of your sccount (e.g., cash listed here that occur (xmng any tnllnng penod. Under the ar-emor; or il you need more information, a description of

— B 3 speuul vansfer, and special purchase) tems of your customer afyeement, we reserve the rght 1 me item. you are m.re about, You do not have to pay any

—— by the cunamrdng ity periodic rme(s) (hal has been waive or not to Assess any fees wnhcut r nourcslm o while we are investigsting if, buk you

o previously disdosed 10 you. At the end Ldﬁ Without weiving our right (o assess sameorsimilnr nmsnll wu%ﬁdmpavmepanso!yu'bi that are not

p— the billing ?enod wa appiy lhe dmlv periocic ate % at g later time.  in question. While we nv%uq(aete YOUr JUEstion, we cannat

Jr— sepgmem account (i y lance of each 5, Your Accout, If a8 membership fee reponvuuasdeimjemona any action to collect the
seg'rmﬂ\enmmemmhehﬂngpenod we add up uppearsunlrefmunﬁsslalanem,ymhnveBO ount you question.

= the_reaults of these dmly calculations 1o artive at days fiom the daie this statement was mailed 10 you 10

— periodic finence charge for each segment. We up the nvudpawlglreleeonomvesmleecmdledloyw 4,7 Special Rule For Crecit Card Purchases

_— ;_esj(s l'r;t; ea%' segment 0 nm:ll'e at lt‘\e}‘éoégllpenuic you cancel your account. Mmmpe ), you mﬁ\’/ I

— finance ge your accourk. To get il mime(omevwrnmmvwl vmglopavl I

— for exch segem of your acooun. e faks ihe gegrnng membership fee. Ta cancel your i »ou have @ protlem with the quality of property or

account, senvices that you sed with n cre(il card and you
:%nm ;"%%ctr:\ Segmen chame cnlu}lnmw transactions natify us by caling ouerslamer Relnnons Depamnem have tred in faith 1o corect the with the

ted on the previous and pay “New Balance" in full (exch . mevchant,
day’s ba fos that segment. We then subtract any membe fee) prior 1o the end of the (hmy-dnv period. amtxm uym 'G;V va:vme o,“‘g;‘,\i.‘g‘es"\?;} ,‘,ﬁ,‘ew“i‘.‘g'“"“
payments or credits posted &s of that day that are allocated 8. if You Obse Your Accourt. You can recpesl to close °}§ was more than
1o that segment. This gives us the separate daily balance g‘.;ruaunn by calfing ow Custome! 35) 00 and !Ke puichase was i in your home state or
for each segment of your account. However, if you paid the riment. You must destioy your credl cnrd(s) and witin 100 miles of your mailing address. {If we own or
New Balance shown on your previous statement in ful (or ccess checks, cancel oll presuthorized billing, operate the merchand, of if we mailed you the
if your new balance was zero or a credit amouni), new Lsrlg your account. If you do not cancel advertisement for the property or senices, all purchases
transactions wiich post to your purchase of speci I premnmnz ling arrangements, we will consider are covered regardess of smount of lomu'un of purchase.)
purchase segments are not added to the dalv balances, We  receipt of a charge your authorization to veog\ Please 10 sign all
ga;:ulme lwr%%ﬂ bultmoelhe by nddng mﬂunv x account. Auiu'?ndly, Your sccount vwlrdnleﬁngc&d
anCes 1 until you pay all BMOUNTS YOU OWe S i an foes not apph cad
8 mvs inthe wnemp' hilling cycle. Tgnulmwle your l‘gl:l :nnjemfcémvey?‘ have aume“;g finance d'mrgﬁ gs{ hy ot © e
Y your average dail , overdimit payment ees, = Loes apph bush non-credit card account.
Y ' mnoﬁc m:f‘zi Ev lfe(g{nlﬁrso! %ags in |heElIm advance fs&s and tm fees ammed Wm ¥ not o ess ac s
(a) H 10 1o iNg$ ON 8 S, e may account. You sre r these amounts
5% é s.gu vunanoe be(wel‘lan s calcation and the anount of they spgear on your ::;:gu.m at lhe time you request to C"F"ﬂl'ef:(‘e Supports :glb’"““m privecy protection: see our
=3} e actually sssessed. close the account of are incurred subsecuent 1o websi Addads
58 b. n the code ?e N appears on 1he front of this statement youf request to close the iAoy Thls mav resul in Capral One is 8 ""Y registered 3‘5"-“39 mark of Capitel |
ooN nex\ 10 'Bnlnnce Rate Apphed To, we muuply me charges appesring on your acCount gf Financial I tights rese ©2003
1610 glonce SNEry equested 'n(l of pial One OI1LGLBAK

Important Notice: Payments you mail 1o us will be credited to your account as of the business day we receive it, pmvlded a) vou send the totton pomm of this statement and vourdmk

in the enclosed remittance envelope and (2) your YOUr paymient is received in our Ee ing center by 3 p.m. ET (12 Please atiow #t least five (5) business days for postal delivery.
Faymentts received by us at any other locmlcn or in any ather form may not credled as of the day we receive them, m busiress days 8'e Monday thiough Salurdar excluding holidays.
Fleage do not use staples, paper dips, etc. when preparing payment. When send us a checkis), you authorize us to make a one-tire electronic transter debit

rom your bank
account for the amaunt of the check. This authorization HW‘I(:SIID all checks recetved during the billing cvde even if sern by someone else. I we cannat process the transfer, you auhorize
s 10 make a charge against your bank account using the check. a paper diaft or other item.



Access your
accountenline ...

Register today at
www.capitalone.com.

Capital Oyne

\

027

With Capital One® online account servicing, getting account information and
making payments is easy. Check out just a few of the things you can do:

-3 Pay your bilt online
-3 Check your balance and available credit

-3 View your statement

Plus, take advantage of other speciat offers developed espec’ally for you!

CapitalOye

what's in your wallet?™
see reverse for details »

027-0402

PLATINUM VISA ACCOUNT JAN 07 - FEB 06, 2005

4862-3621-8778-0658 Pagelof 1
Account Summary Payments, Credits and Adjustuments
Previous Balance $,548.39
Payments, Credits and Adjustments $.00 Transactions
Transactions $38.00
Finance Charges $56.66 1 06 FEB  CAPITAL ONE MONTHLY MEMBER FEE $3.00
2 06 FEB PAST DUE FEE 35.00
New Balance $2,643.05
Minimum Amount Due $2,643.05 You were assessed a past due fee of $35.00 on 02/06/2005 because your minimum payment was not
Pzyment Due Date Marct. €5, 2005 received by the due date of 02/05/2005. To avoid this fee in the future, we recommend that you
allow at least 7 business days for your payment to reach Capital One.
Teual Credit Line $2,000
Tetal Available Credit $.00
Credit Line for Cash $2,000
Ariilable Credit for Cash $.00
A yourservice
Tec all Customer Relations or to report 1 lost o stolen carc:
1-800-798-0363
For free online socount servioe and special customer offess, log on to:
ww.capitalone.com
Send payments t>: Send inquinis to:
Atn: Remittance Processing
Capital One Savices Capital One Services
P.O. Bax 85147 P.O. Bax 85015
Richmond, VA 23276 Richmond, VA 232655015
Finance Charges Please see reverse side for important in, ion
< Balace Periadi - -
B wpiedts rete e FRARGE
8 PURCHASES $962.69 070960 2590% $21.18
CASH $.00 07096% 25.90% $.00
SPECIAL TRANSFERS $1,613.10 07096% 2590% $35.48
ANNUAL PERCENTAGE RATE applied this period 25.90%
¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v
CapitalQOre 2000000 0 4862362187780658 06 2643050058002643059
Please print mailing addvess andior e-mail chamges belou sing blek or Block ink.
New Balance $2,643.05
Minimum Amount Du= $2,643.05 Strest A ¥
Due Dat March 05,
Payment e 05, 2005 o = 7
Total enclosed $ Home Phone Alternate Phone
Account Number: 4862-3621-8778-0658 @
Email Address

o

Capital One Bank
P.0. Box 85147
Richmond, VA 23276
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#90037660458390364# MAIL ID NUMBER
KATRINA L FINK
5347 MAHAFY GRMPN HWY
MAHAFFEY PA 15757

TN

068154

Plense write your account ‘wanber on your check or monzy order made payable to Capital One Bank and mail in the enclased ervueloge.



OBRO5 0 0100
68154P

Send us your e-mail address so we can better serve you.

Even if you've aIready sent us your e-mail address, please fill out the form and return it with your payment.
We want to make sure our records are up tc date. [

{ .

“.‘"'-"*"" uno::- @ 3 cone "
}
&

cwssanes J00000000000000000000CH00000000 10

Please print clearly in black or blue ink. Your address should include an “@" sign and cannot contain any bioni spaces. A “.” should have Its own space.

KATRINATFINK — 4852362T87780658 -
. Account #:

Name:

L

Your privacy is protected at Capital One. You can feel secure knowing your e-mail address will never te sold or distributed without your consent.
For more information about our pnvacy policy, please visit http://www.capitalone.com/p- arent/legal/pnvacv shtml.

. 1S
©2002 Capital One Services, Inc. Capital One s a federalty registerad service mark, &'l rights reserved.
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How To Avoid A Finance Charge. ﬁl‘o&:mle To obtain the average daily balance for the L your account if it has already been closed. For example,
Tu Grace Period. You will have a minimum grace period of Impenodcoveredbymssmmm,mlnkeue if you authorized & purchase from a meichan and we
25 days without finance charge on new purchases, new beginring balance of esch segment each day, acd ary ne~ | receive the transaction from the merd‘unl a(ler your
balance transters, new special purchases and new other UBNSACtons 1o eam»gm,mmrm anvg«ayn\er.ts . bccout has been closed, your will be reopened,
charges it you pay your total "New Balance®, in or credits. (if the code rs on the front of this k4 |hemnmul|hedwgemlbendnbjtoyournmm
accordance with the Important Natice for payments below, statement next to 'BuI te Applied To,” we aiso and wilk rmsue for pa ymenl Ifthere is &
and in time for it 10 be credited by your next siatement subtract any unpaid finance charge inciuded in the belance for your accouri, the will continue
closing date. There is no grace perfod on cash acvances of each .) This gives us the daily balance: ol eat wobe Mbrged to the extent pem\med bv law, until |he
and special tresfers. In addition, there is no qﬂw period segment, , We add p all the dall balances for zach s been paid defined abo
on any transaction if you do not pay the towal “New segment for lhebrlcngpemd by the taal ".Un\gvuAeoa'!Vwmrdorumcunwmlbe
balance.” number of days in the bilking penod This gives us the used in connection with any intemet gambling f
b. Acourg Finance Charge. Transactions which are nat nvemap daily balance of each segmen. 1ranSactions.
3ubject 1o a grace penod are sssessed finance charge 1 3. Arrual Percentage Ratex (APRI. £. Notice About Check Corversion. When you
from the date of the Inusacuon or 2) fmm lhe dale lhe a. The tem "Annual Perceniage Rate” may appear as provide a check as payment, you authwiize us either to
ransaction is processed 10 "APR" on the front of this statement. use information from your l:heck to make 8 one-time
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

Capital One Bank,

Plaintiff

VS.

Katrina L. Fink,
Defendant

*
=

*NO.: 08-513-CD

=

* Type of Case: Civil

X

* Type of Pleading: Preliminary Otjecticns
to Amended Compleint

*

* Filed on 3ehalf of: Defendant

*

* Counsel of Record for this Party:

¥ Robin Jean Foor, Esquire
*

* Supreme Court No.: 41520
¥

* MidPenn Legal Services

¥ 211 East Locust Street

* Clearfield, PA 16839

¥ (814)765-9646

FILED dec 4

(9:1)em
MAY 21 20

William A. Sha
Prothonotary/Cizrk of Courts

Feor



IN THE COURT OF COMMON PLEAS OF CLEAERFIELD COUNTY, PENNSYLVANIA
CAFITAL ONE BANK,
Plaintiff Civil Action
Vs. Nc. 08-513-CD
KATRINA L. FINK, .
Defendant

DEFENDANT’S PRELIMINARY GBJECTIONS
TO PLAINTIFF’S AMENDED COMPLAINT

Pursuant to Pa. R.C.P. No. 1028(c), Defendant Katrira L. Fink, by and through her
attorneys, Robin Jean Foor, and MidPenn Legal Services preliminarily objects to Plaintiff’s

Amended Complaint and moves for its dismissal &s follows:

I PRELIMINARY OBJECTIONS RAISING FAILURE OF A PLEADING TO
CONFORM TO LAW OR RULE OF COURT Pa. R.C.P. 1028 (a)(2)

1. Pennsylvania Rule of Civil Procedure 1019(i) states that “when a claim is based on
upon a writing, the pleader shall attach a copy of the writing or the material part thereof...”

2. Plaintiff lists its principal place of businzss as ¢/o Apothaker and Associates ar.d
therefore, plaintiff believes and alleges that the plaintiff is not Capital One Bank but an assignee
of Capital One Bank.

3. Plaintiff has failed to attach any documentation of the assignment.

WHEREFORE, Defendant respectfully requests that the Court sustain Defendant’s

Preliminary Objections and dismiss Plaintiff’s Amended Co'mplaint.



I. PRELIMINARY OBJECTION RAISING INSUFFICIENT SPECIFICITY IN A
PLEADING Pa. R.C.P. 1028 (a)(3)

1. The Amended Complaint contains alleged claira: for money owed but fails to
provide adequate documentation or accounting of charges allegedly made by Defendant, which
weuld support Plaintiff’s claim of damages, such as a breakdown of charges, payments, and
interest, so that Defendant can properly formulate a response and assert any counterclaims.

2. The Amended Complaint is deficient in reciting factual averments and Defendart is
without information upon which she can premise a meaningul response and formulate a defense.

WHEREFORE, Defendant respectfully requests that the Court sustain Defendant’s

Preliminary Objections and dismiss Plaintiff’s Amended Complaint.

III. PRELIMINARY OBJECTION RAISING FAILURE OF A PLEADING TO
CONFORM TO LAW OR RULE OF COURT Pa. R.C.P. 1028 (a)(2)
1. The Plaintiff/real-party-in interest is allegedly Capital One.
2. Pa.R.C.P. No. 1024 requires, inter alia, that pleadings containing averments of
fact must be verified by the party making those averments.
3. The Amended Complaint has what appears to be a photocopy that is undated as
ths verification.
4. Defendant believes and therefore alleges that the complaint was not actually
reviewed and verified by an agent of Capital One Bank.
5. No verification in conformity with the aforesaid Rule is appended to the Amended
Complaint in this case.

WHEREFORE, Defendant respectfully requests that the Court sustain Defendant’s



Prelizninary Objections and dismiss Plaintiff’s Amended Comp:aint.

Respectfully submitted,

MidPenn Legal Services
Attorneys for Defendant

S-2/)-0% BY: /7//%/\_

Date ARobin FéanToo:, Esquire
ID# 41520



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

. FlLED

Capital One Bank, *
Plaintiff * NO.: 08-513-CD MAY %
*
* Type of Case: C:vil pmu,,)’,‘g'tga,;;gog( e ours
VS. L
* Type of Pleading: Certificate of e b
Katrina L. Fink, Service 1%
Defendant *

* Filed on Behalf of: Defendant

%

* Counsel of Record for this Party:
* Robin Jean Fcor, Esquire

*

* Supreme Court No.: 41520
*

* MidPenn Legel Services

* 211 East Locust Street

* Clearfield, PA 16839

* (814)765-9646



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

PENNSYLVANIA
Carital One Bank,
Plaintiff Civil Action
Vs. Nc. 08-513-CD
Kat-ina L. Fink, '
Defendant
CERTIFICATE OF SERVICE

I, Robin Jean Foor, Esquire, hereby certify that on the 22" day of May, 2008, I
served a copy of the Preliminary Objections filed in that above castioned matter to the

following individual by first class mail, postage prepaid:

David J. Apothaker, Esquire
2417 Welsh Road, Suite Z1 #520
Philadelphia, PA 19114

LI

‘Robifi Jean Faor

PA ID #4152

MidPznn Legal Services Inc
211 East Locst Street
Clearfield. PA 16803
(814)765-9646



IN THE COURT OF COMMCN PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVIS_ON

*

Capital One Bank, *
Plaintiff *NC.: 08-513-CD
*
* Tvpe of Case- Civil
VS. *
* Tvpe of Pleazing: Petition to Schedule
Katrina L. Fink, * Argument
Defendant *

¥ Filed on Behzlf of: Defendant

*

* Counsel of Record for this Party:
* Robir: Jean Foor, Esquire

*

* Suzreme Coust No.: 41520
*

* MidPenn Legal Services

* 211 East Locust Street

= Clearfield, PA 16839

* (814)765-9645

FILED

O 100 du 6E

JUN 2 4 2008 #< *74

Willlam A. Shaw @
/Clerk of Courts

R



IN THE COURT OF COMMON PLEAS OF CLEARFIZLD COUNTY,

PENNSYLVANIA
Capitel One Bank,
Plaintiff Civil Action
vs. No. 08-513-CD

Katriraa L. Fink,
Defendant
PETITION TO SCHEDULE ARGUMENT ON DEFENDANT’S PRELIMINARY
OBJECTIONS TO PLAINTIFF’S COMPLAINT
Defendant, Katrina L. Fink, by and through her attorneys, Robin Jean Foor, Esq
and MidPenn Legal Services, requests the court to schedule the argument on defendant’s
objections and alleges as follows:
1. Defendant was served plaintiff’s complaint on or about March 20, 2008.
2. Defendant filed preliminary objections to the complaint and served them on
April 16, 2008.
3. Plaintiff filed an Amended Complaint on or about May 5, 2008.
4. Defendant filed preliminary objections to the amended complaint and served
them 02 May 22, 2008.
5. As of June 23, 2008, the plaintiff has not filed an amended complaint.
WHEREFORE, defendant requests the Court to schedule argument on the

Preliminary Objections to the Amended Complaint.

M 7t~

Robin fean Foor



IN THE ZOURT OF COMMCN PLZAS QF CLEERFIELD COUNTY, PENNSYLVANIA
Zapitel Zre Bank,
Plzint:.ff ; Civil Action
VS, z No. 08-513-CD
Xatrina L. Fink, .

Jefendent

ORDER

AND NOW. this %/ day of Suth , 2008, upon consideration

of Defeadar:: Katrira L. Firk’s Preliminary Objections to Amended Complaint filed in the
above captioned matter, it is the Oxder of tae Court that argument has been scheduled for the

aafd day of AQ\\%) ,2008at _ |\. 30 oclock A m.in

Courtroom # 1 , Clearfield County Courthouse, Clearfield, Pennsylvania.

BY THE COURT,

JUN 26 ZUUB @

William A. Shaw
Prothonotary/Clerk of Courts



FILED
JUN 26 2008

William A, Shaw
Prothonotary/Clerk of Courts

D :(_Q & E‘&OOX

XYou are responsible for serving all appropriate parties.

____The Prothonotary's office has provided service to the foliow:ng perties:
____Plintifis) ____ Plaintfi(s) Attorney . Other

___ Defendang(s) ___Defendant(s) Attomey

Special Instructions:



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

PLAINTIFF: CAPITAL ONE BANK
Vs,
DEFENDANT: KATRINA L. FINK

DOCKET #

103928

. 08-513-CD
SERVICE# 1 OF 1
COMPLAINT

SHERIFF RETURN

. . ]
NOW, March 31, 2008 AT 1:55 PM SERVED THE WITHIN COMFLAINT ON KATRINA L. FINK DEFENDANT AT 5347
MAHAFFEY GRAMPIAN HWY., MAHAFFEY, CLEARFIELD COUNTY, PENNSYLVANIA, BY HANDING TO KATRINA
FINK, DEFENDANT A TRUE AND ATTESTED COPY OF THE ORIGINAL COMPLAINT AND MADE KNOWN THE

CONTENTS THEREOF.

SERVED BY: DAVIS/MORGILLO

PURPOSE VENDOR
SURCHARGE APOTHAKER
SHERIFF HAWKINS APOTHAKER

Sworn to Before Me This

Day of 2008

it

William A. Sha
Prothonotary/Clerk of
CHECK # AMOUNT
79470 10.00
79470 40.22

So Answers,

Sherlff



IIN THE COURT OF COMMON PLZAS OF C_EARF_ELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

¥

Capital One Bank, *
Plaintiff * NO.: 08-213-CD
%
* Type of Case: Civii
V3. *
* Type of Pleading: Certificate of
Katrina L. Fink, * Szrvice
Defendant *
* Filad on Behalf 0Z: Defendant
*
* Counsel cf Record for this Party:
* Robin Jean Foor, Esquire
*

* Supreme Court No.: 41520
¥

* MidPenn Legal Se-vices

* 21: East Locust Stree:

* Clearfield, PA 16339

* (814)765-9646

FILED <
ﬂ'ﬁzg éﬁ

William A. Sh
prothonotary/Clerk of Courts



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,

PENNSYLVANIA
Capital One Bank,
Plaintiff . Civil Action
Vs. No. 08-513-CD

Katrina L. Fink,

Defendant

CERTIFICATE OF SERVICE
I, Robin Jear Foor, Esquire, hereby certify that on the 1st day of July, 2008, I
served a copy of the Petition to Schedule Argument and the Order Scheduling Argumer:t
filed in that abcve captioned matter to the following individual by first class mail,

postage prepaid:

Kimberly F. Se:an, Esquire
2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114

V2

/RoBin Jean Foor
PA ID # 41520
MidPenn Legal Services Inc.
211 East Locust Street
Clearfield. PA 16803
(814)765-9646
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Our File No.: 150333

APOTHAKER & ASSOCIATES, P.C.
BY: Kimberly F. Scian, Esquire
Attorney E.D.# 55140

2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114

(215) 634-2920

Attemzys for Plaintiff

CAPITAL ONE BANK ) COURT OF COMMON PLEAS

c/c Apothaker & Associatzs, P.C. ) CLEARFIELD COUNTY

2417 Welsh Road, Suite 21 #520

Philad=lphia, PA 19114
Plaintiff,

NO.: 08-513-CD

VS,

KATRINA L FINK
5347 MAHAFFEY GRAMPIAN HWY
MAHAFFEY, PA 15757

)
)
)
)
)
)
)
)
)
Defendant. )

NOTICE

Ycu have beer. sued in court. If you wish to defend against the claims set forth in the following pages, you must take action
within twerty (20) days after this complaint and notice are served, by entering a written appearance perscnally or by attorney and
filinz i writing with th2 court your defenses or objections to the claims set forth against you. ¥>u are waraed that if you fail to do so
the case mey proceed “without you and a judgment may be entered against you by the court wizhout further notice for any money
claimec in the complaint or for any other claim or relief requested by the plaintiff. You may losz money or property or other rights
importent tc you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A LAWYER OR
CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW TO FIND JUT WHERE YOU CAN
GET L=GAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO PROVIDE YOU WITH
INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEF
OFE NC FZ5.

COURT ADMINISTRATOR
CLEARFZELD COUNTY COJRTHOUSE
SECOND & MARKET STREZTS
CLEARFIELD, PA 16830

814-765-2¢41

F’/LoE ec

0L 5 TR g Bporhasie -

William A, 3h, @
Pretronotary/Cle SfWCC ur's
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APOTHAKER & ASSOCIATES, P.C.
BY: Kimberly F. Scian, Esquire
Attorney 1.D.# 55140

2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114

(215) 634-8920

Attornzys for Plaintiff
CAPITAL ONE BANK ) COURT OF COMMON PLEAS
c/o Apotnaker & Associates, P.C. ) CLEARFIELD COUNTY
2417 Welsh Road, Suite 21 #520 )
Philadelphia, PA 19114 ) NO.: 08-513-CD
Plaintiff, )
Vs. )
)
)
KATRINA L FINK )
5347 MAHAFFEY GRAMPIAN HWY )
MAHAFFEY, PA 15757 )
Defendant. )
AMENDED COMPLAINT
FIRST COUNT

1. Plaintiff, CAPITAL ONE BANK, is a company with its principal place of business lozated at
100 East Shore Drive, Glen Allen, VA 23059.

2. Defendant is KATRINA L FINK, en edult individual residing at 5347 MAHAFFEY
GRAMPIAN HWY MAHAFFEY, PA 15757.

3. Defendant applied for and received a credit card from Capital One Bank, account number
48623¢2187780658.

4. Defendant used the credit card, account number 4862362187780658, and as of July 09, 2008 there
was an outstanding balance due and owing in the amount of $3,044.66.

5. In addition, Plaintiff avers that Defendant has failed and continues to fail to make any payments,
leaving a balance due and owing of $3,044.66.

6. At present, the documents evidencing Defendant’s indebtedness are not accessible aad attached
hereto. Per Pa. R.C.P. 1019 (i), Plaintiff is retrieving all documents and will provide same.

7. Although demand has been made, Defendant has failed to make payment of the amoeunt due as

above.



WHEREFORE, Plaintiff demands judgment in favor of Plaintiff and against Defendant(s) for the sum of

¥

$3.044.66 'and requests this Court award Plaintiff attorney's fees and costs to the extent permitted by applicable law.

APOTHAKER & ASSOCIATES, P.C.
Attorney for Plaintiff
A Law Firm Engaged)in Debt Collection

- ~ /
'mbe&ly F /Sciar; Esquire
Dated: 7/17/2008

Qur File No.: 150333



VERIFICATION

) ‘ﬁu/{ /é/p) : , hercby states that I am ,4;,,/ for p'aintiff in this

action, and that [ am authorized to take this Venfication, and that the statements made in the
torcgoing Civil Action Complaint are true and correct (o the best ¢f my knowledge,
1nformation, znd belief. The undersigned understands that the state—ents therein are made .

subject to the penalties of 18 Pa.C.S.A. 4904 rzlating to unswormn falsification to authorities.

foly it
7 / L4 I'

DATE: )-17-08



APOTHAKER & ASSOCIATES, P.C.
BY: Kimberly F. Scian, Esquire
Attorney I.D.# 55140
2417 Welsh Road, Suite 21 #520
Philadelphia, PA 19114
(215) 634-8920

Attorney for Plaintiff
CAPITAL ONE BANK ) COURT OF COMMON PLEAS
) CLEARFIELD COUNTY
)
Plaintiff, )
vs. )
) NO.: 08-513-CD
)
KATRINA L FINK )
)
)
Defendant. )
)

CERTIFICATION OF SERVICE

I, Kimberly F. Scian, Esquire, attorney for Plaintiff, certify that on 7/17/2008, I mailed a copy of the
Amended Comglaint by Regular mail to

ROBIN JEAN FOOR, ESQUIRE
211 EAST LOCUST STREET
CLEARFIELD, PA 16830

/
' /7/\ l/&\\ )
L//Kimbghy F. Sgian, Esquire

Attorney for Plaintiff

Date: 7/17/20C8

Our File No.: 150333
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CREDILEME: UP TO $1,000.00
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Oves Sdtlo Would you be interested In blank checks to use for cash advances?

*" E-mail Address frappicantiy —T 7 T T

Do you have any bank accounts?
1%Checking & Savings  2.00Checking only  3.C]Savings only 4. CONeither

Home Phone Number (at permanent address) Mother's Maiden Name (for sssurlty purposes) -

£14.236 alb5| Sandy £iaK

e hwe s

LoNah1®Penasw ovds ,net .
1f you are currently enrolled in school, please complete the following section.

What is your employment status? (Chieck th bex that most closely apohes.)
1.0Fulltime 2.0Part-time s Rotemployed 45T /4950

Namg of School you are attending (o asbravistions. piess) | School year:  [Jrreshman  (JSophomore
Clyunior  Osenior  DGraduate Student

Please see the enclosed Important Disclosures
for rate, fee and other cost imformation.

5874361285623 024 012

' Katrina L. Fink

] Seguseassoe RRA BCA T
Curwensville, PA 16833-1239

Your card ar.d statemznrs will be mailec to the address above.
(Please crass out and change if you want them mailed to a different address.)

1700

School Phons Number, When do you expect to graduate? (Meatvviar)
4 . .
1 .
3

! v

! have read the important Disclosuses and Terms and Conditinns on the reverse side of the atter and agree to
be bound as spetified therein. You are authorzed to check my credit and employment history and school

L R

e batm e

e m ek e T e ————

= e T e M M m e s o R G
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_I Capital 9re Bark

-

[ Your account is temporarily suspended
from future purchases and cash
advances due to its past due status.

A good credif rating can help you get credit cards,

a cell phone or even a job.

We may be able to h2lp you restore your charging privileges:
* Use our free Check by Plone service by calling 1-800-955-6600.
* (all our friendly essociates for payment options at the number above.

KATRINA L =INK

TEMPCRARILY
SUSEENCED

ACCO JN7 STATUS FOR:

* Ifyou have onl'ne acco 11t access, log on to your account and pay now at

www.capitalon2.com. Capital Oy

. what' n vous wallet?”
¢ If you prefar, sim:zly vs= the payment coupon below.
“he purpose of this letter is to col ect a debt. Any information abtained will be used for that purpose.
\_ © 2004 Cepital One Services, Inc, Caphia! One Is a lederally registered service mark. Al rights reserved. 420404
— €
Capltal One PLATINUM VISA ACCOUNT NOV 07- DEC 05, 200
4862-3621-8778-0658 Pagelof1
Acoount Summary Payments, Credits and Adjustments
Previous Balance $2,366.88
’l;aymems, Credits and Adjuste=nts. $.00 Transactions
ransacti $38.00
Finance hurges #5051 1 O06DEC CAPITAL ONE MONTHLY MEMBIR FEE $3.00
2 06DEC PASTDUEFEE 35.0C
New Balance $2,455.79
Minimum Amount Dre $455.79 You were assessed a past due fee of $35.00 on 12/06/2004 because your munimar pzyment was noc
Payment Due Date Jamuzzy 06, 2005 received by the due date of 12/06/2004. To avoid this fee in the future, we recommed that vou
allow zt least 7 business days for your payment to reach Capial One.
Total Credit Line $2,000
Total Available Credix $.00
Credit Line for Cash $2,000
Available Credit for Cash $.00
At your service
To call Customer Relations or  repost 1 lost o stoln card:
1-800-798-03€3
For free onfine acount sevice anc specizl custxner cffers, log on to:
‘www.capitalone.com
Send payments to: Send inguirizs to:
Attn: Remittance Processng
Capital One Services Cani'e] One Savicers
P.O. Bax 85147 P.0. B 850:5
Richmond, VA 23276 Richmond, VA 2:285-5015
Important Account Informsaticn
It's Capital One Bow. Week t_ne agun! Tune in to ESPN,
ESPN2, and ABC starting Ziocemo=r 14 for the best in
post-season college Zootkall 1000, to see your favorite teams
fight for bowl championsh ps, and for college football's
ultimate prize: the BCS Nanoral C%nsup And on
New Year's ]ggy,besm O e inlko © watch the
Capital O wi anc chich is arownad the i & i i
Cziﬁ 0:: Naliox;lc see w : cftmf T Finance Charges Plfa.r'em rzve.-:\e;d:  for Expertent in) ior:
Balawera=  Periodic Carrestondi: m&f
applied to rate APR A
PURCHASES $84724 070965 25.90% 31804
CASH $.00 07096% X.90% $.00
SPECIAL TRANSFERS $1,54425 07096% 2£.90% 33287
ANNUAL PERCENTAGE RATE applied this perod 2590%
¥ PLEASERETURN PORTION BELOW WITH PAYMENT v
Capila’One 000000C 0 4862362187780658 06 24557005800045579
Please pront mailing address and/or e-mail changes below use;- blue o slack i),
New Balance $2,455.79
Minimum Amount Dus $455.79 Strest Ape#
Payment Due Date Jaruwary 06, 2005 o - -
Total enclosed $ Home Prane -
Acoount Number: 48£2- 3621-8778-0658 @
Email Addrexs

#903426604583903C# MAIL ID WUMZER
KATRINA L FINK
5347 MAHAFY GRMPN EWY
MAHAFFEY PA 15757

P.0. Box €51«7 Llllilhanllof
Richmond. VB ZZ27%Z

llllllll“lllll"ll‘:" rl"l IIIIlll"lulllllllll"lll"ll'll

063635

Flazse urite ynss coovzit rember on you check or mongy order made payable to Capital One Bank and mad in the enclased evelepe.

r
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1. How To Avoid

balance wansters, new

special purcha:
charges if vw‘gaxevmr tmd “New Balance”

on new puichases, new
sesam?‘aw

A Finance Charge.
a. Grace Paricd. You will have a minimum grace perfod of
25 days withou finance chal

mhe:

ance,”
ceruing Finance Charge.

14

te
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Mmc-.Pavrmsvmnu?mmvﬂlbeuedledwvulamunasolmb\snem

in the enclosed rem

accout
mtumksadﬂ@a@kﬁmmw

Transacsions which &

‘MI be'?rpused

any other form

»\

|
Bl

below,

omhlincbvh(obeuedledbyymnrnexlswlunan
dosing date. There is no grace period on

and special lm's'ers n ad(ilimmumqmeperiod
on any transaction if you do not pey the towl

cash advances

of your Account.
a-!d* bilmg period theit

It the

ication of

'paymem ia received i our
may not

xnen.wrm
|§Bld|edsrmvaddlhg|rsbil
check,

Eenodcme Toobmnlhenvema:dmlvbdmbr:he
sumamerl we take he

mnplmlm:e of eam each day, aid nnynew
transactions 1o each ent, and subtract raymerl.
or credits. (If the code 15 on the front cf tis
statement next to " Balance teAppiedTo,‘weﬂac
subtiact any unpaid finance rge nch balance
of each )Thsgvmtsmedallvbalanzolead'

L, we sdd up all the
bnhebil'ng uﬁd by the xal

front of this

mssmmnenmthepeﬂcdc ets),megenodc
rates and ANNUAL PERCENTAGE RATES
may vary quarterly may increase of decrease 2ased
mveslg‘tgigtm, as found in Tge Wak Strest
A maipin y 0 yoL

m the first day ot your

biling by your periodc mlm@'ﬂ
1.

o

covered
the months
IfoemdaD(Prme),F( -mo.LYBOR)or
o Xt 1o the perfi iC 3l
siatement ne: es
PERCENT‘ GERATB'nay
mavirg:rease se based on the

the maxm previously disclosed to you. These dranges
will be eftecive on the first day u! your biing pnrnd

LI;MMMR

listed here that occur during any billing perfod. Under the

tenns of your customer a we the dght 10

waive of not 10 assess sny without noti kea'ion to
wuvrgourig!loam same or snilar

Amn . If & membership fee
vsunmefmr‘of this statement, you have 3¢
date this

lubed’m

firsz bill on which the or appea ed. You cen

calt uu'Ostorner M.l!‘ums b "hesn will nat
evour ights. In your letter us the followirs
nm\eand gve madnlar5

=1 the error

ion, & ceacription of
Vlzumnolht.'ctopaym(
are i
xedmpavlfepansalvu.rbil that are pot
ile we investi fan, we canno:
tc collect the

amaunt in

are stll obii
in cuestiory, e VO
repart you as definquant o take ary
amaunt you questicr.

, Srecial Rue Fo- Credit Card Purchases

it tave a problen with the quality of property or
semnvm you puchased q?évvedlmr:vuvw
havnmedlnmocmmmm:he with the
mercha, you may have the right 2t to

mmudam!hepﬁnymsem

protection only wher purchase was £ore thar

sSG.OCar*d purchase was myoumme state or
thin * OC miles 2f jour mailing address. {If ‘~e owr. 0"

apeste the merchary, or if we maied you

adwerisemeant brmeptc'r,)enyorsem, all surchases

ammadregavdeso;mmabmnmmw\:ms)

20

ooy e e
You ~ave this

1 Does no” apply to consumer non-credit cart” accounts
1 Does not apply % Sushess non-credit caid accounts
Information pr vacy protestion: see our
fatone.com,
r?stevec setwcewargc'!:axlu
O1LGL3AK.

a paper dratft or other item.

(1)vcuaenr.‘vrebonunpomonutﬁssmanannnd checx

Ieuslﬁve(‘)b\smdavsfmmsmmﬁ
= are Monday thiough Seturday, eadujng huiz,s.




Rg9 CREDIT RATING

045

CapitalOye |

what's in your wallet?*

* We repcrt an Ry rating to credit bureaus when an account
charges off. '

* Lenders ard employers nationwide can access credit
bureau reports.

* An Rg will limit our ability to offer you financial solutions.
You wilt still be responsible for repaying the debt.

| Your account is about to charge off as a bad debt.

. J/
The purposs of tis letter is tc callect a dobt. Any inforrration obtained will be usad for that purpase.
© 2004 Capital Cne Serv ces, Inc. Capital One is a federally registered service mark. AN rights reservec. 045-0404 Y,

s
Good news - it’s not too late,

« (all 1-800-955-6€00 fcr payment options.

¢ Pay with our free Check by Phone service.

* |fyou have online accourt access, log on to your
account and pay row at www.capitalone.com.

¢ Ifyou prefer, simply usz the remittance
coupon below.

CapitalOye

PLATINUM VISA ACCOUNT

DEC 07, 2004 - JAN 06, 2005

4862-3621-8778-0658 Pagelof1
Acoount Summary Payments, Credits and Adjustments
Previous Balance: $2,455.79
Pavments, Credits and Adjustments $.00 Transactions
Trensactions $38.00
Firance Charges $54.50 1 06JAN CAPITAL ONE MONTHLY MEMBER FEE $2.00
2 06JAN PAST DUE FEE 35.00
Ne=v Balance $2,548.39
Minimum Amount Cue $2,548.39 You were assessed a dp:: due fee of $35.00 on 01/06/2005 becauss your T:inimum payment was not
Pzyment Duc Date February 03, 2005 rexcived by the due date of €1/06/2005. To aroid this fee ir: the future, ve recommend that you
aliow at least 7 business days for your paymen: to reach Capital Cne.
Total Credit Line $2,000
Tetal Available Credit $.00
Credit Line for Cash 2,000
Avalable Credit for Cash $.00
At wour service
ToaﬂQum«Rdmmormrq)malmoxwlm card:
1-300-798-0363
For tree onfirie acoount sevioe and special austomer offers, log on to:
www.apitalone.com
Send paymeans to: Send inquiries to:
At Remittanoe Procnsirg
Cagital One Services Cagitsl One Services
P.O. Box 85147 P.O. Bax 85015
Ricunond, VA 23276 Richmond, VA 23285-5C15

Imgortant Account Information

We would ke to take tis opportunity to inform you that we
mav report informatior. about your account to credit bureaus.
The zeportirg of your zccount information to credit bursaus

contzibutes to your ovezall credit profile. Late payments,
missd payments or other defaults on your account may also be
reflacted in vour credit report.
Firance Charges Please sce reverse side for important information
Balanee Perradic
g g Tt Cpee ERRGE
3 PURCHASES 190418 .0:00% 25.90% 8
CASH $.00 07096% 25.90%
SPECIAL TRANSFERS $1,578.02 07096% 25.90% 83471
ANNUAL PERCENTAGE RATE appl ed this pericd 25.90%

¥ PLEASE RETURN PORTION BELOW WITH PAYMENT v

CapitalOne

Nea Balance $2,48.39
Minimum Amount Due $2,548.39
Paymnent Due Date February 05 2005
Totzl encloesd $

Aoceunt Number: 4862-3621-8778-0658

1

Capital Ore Bank
P.O. Box 85147 |||||“|||u "u"u'
Rictmond, YA 23276

062883

0000000 0 4862362187780658 05 254830(58(0D254839

Please print mailir'g adaress andlor e-srail dhanges below ing blue o block ink.

Street Ape ¥
Gy Sum P
Home Phone Alzrnate Phore

-]
Email Addeess

#90007660458390394# MAZL ID NUMBER
KATRINA L FINK
5347 MAHAFY GRMPN HWY
MAHAFFEY PA 15757

Please write your acoount number on youz: dbeck or maney order made paychle to Capital One Benk and mail in the ewclased =wveloe.
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1, ow To Avoid A
a Gracs

Finance Charge.
Period. wail'nveamhmmqruzpemduf
25 days without finance chame on new purchases, new
balance wansters, new

mmytmmhni!vwcbmpuvmmui New

L A F‘nm Charge. Transactions which are not
m 8 grace period are finance charge 1)
fmmmedaleme

trunmedateolthaummorZ)
mod Adciuunnllv,
continue acc:ue

transaction is pmmdl
ﬂrslulendarday‘}fnmewnalu

uxmddm(pau finance
ﬂ;ﬂmnﬂwumeuﬂm
S means

you pay the emire New Balance indicated on front of

statement 2 next statement closing date, but &d
not do so for the finsnce charges
#re added to the 8 your

otal nance from the ication of your
peﬂodcme(s) I umn%o ms.b\nm m
mwmmmdﬂedﬂereuavﬁlhe
.wa Wevéaerveme
oL assess any of all fnunedurgsformvavm
m

. Average Balance [inc! chaxes).

3, Anance charge is calodated ynuﬂnvhgueudly
bdmo!ead\segmufywrm eq.,caﬁ’n
edvance, purchase, special transfer, and special purchase)
by the comesponding dady ) that has been
previously dsdosedmym.mueendnlmm&m
melilﬁma?enod.mapplvmedm pextodcma

your account to the:

rpvevimssmemaun (or
Ifyu:newbswmmszemnracm:rmm) new
transactions which post to w.vptmsems)eual

are not added

e, mult
riocic rate and
Due to rounding on a caily basis, there may be a
slight variance between this calaulstion and the amount of
finance charpge actuslly assessed.

) qupemsmtheﬁomlo‘ssmamen
next to "Balance Rate Appli P

1
't
i
|

odic rate. To obtain the average daily batance for the
i ake the

iling period covered siatemert, we
p balance of each each day, add any new
transactions to each , and subtract %

or credis. (If the code
Staterent next  *

of each This gives us the daily balance uf each
, we add up all the daBy balances for each
billing and o by the total
numt=s of days in the billing perdod. This gives us the
oleamsg'nem

the froe of
b. If the code P (ane), L Bma LIBOR), C (Cemﬁc:te ut
Depasit), or S (Bard Prime) appears on

exzment of Late, Overfimit and Retumned Payment Fees.
BCCOUTL will be assessed no more than two of e lees

your account if it hasalresdybeandosad Fer example,
dwuuautloriled fror & merchart and we
mmmm—:m
dmd,yuuremvw’llbe
ihe amount of the charge will be a:dded 10 your accoun,
and will be for payment. If there is a
W leebrvmxwuur The fee will continue
tobe “% permitted by law, uxi the
hasbea‘pandhulasthﬁredabove
7.qu.AmnVou'm oF EoCount
incumecumvdmmym«mgmbin:

sm-w&m Corversion. W) you
pravide a check as payment, yeu muthorize us efther
use informati your check ic make a ove-time

amount while we are 1, but you
ainreﬂil_ou lezl!empa.y_l.gupanxofwmi thirt sre not
question. e we cannot
Sk amy 2chon 1o coliact the

renoit you 83 delinguent or &8
aMOuT Yo question.
1,7 Special Rule For Credit Cand Aurchases
If you have a problem with the qualivy of property or

senvces that you rmnsedwllhauaitmrdmdyw
hsve tried in falth to comect the

ed you the
pn?:envorsevlm,allwvdm

aremveredveumd&o:mmumumo puschase.)
sgn

1 Loes mx spply o consumer ne-credit cand sccounts

1 Does not apply to business noncradt card ascouts

Cagial Oesppomhfmnwﬂmmmcypmecm see our

(EG!WWW
(éap radser\ﬁcemsrkoicq:m
O‘ILGLBAK

l—'rmOrn‘d;d Corpormmm

— a——k

of this stazement and your

Irwmmhcu.anmau mall 10 us will be credited 10 awu.nasmmebnmdavwereoelven,umwd(l)msaﬂnban om portion of check
in the enclosed rem e and (2) your Pavmemlsrevg;vednw ua\terbySpm ET {12 roon PT). Please allow lerslﬁve(S)h.snasdwsfwmdd&verv
P!vme'!sreaavedbvmnmymherbcuﬁmornmvmherfmmnmyml aredited as of we receive them. Our busis

F ease do not use staples, paperdnﬁs payment. When you achec_ (s), you suthorize us to

‘&court for the amoust of the che Mmmmlmaw&'lodldwsrecavedm the billing cycte even if sent Wmmdse.llvemmpmﬂe(mmﬂr you authosize
13 1o nake a charge against your check, a paper draft o other item,



62883P

, y
4 A
R9 CREDIT RATING Capital One

Your account is about to charge off as a bad debt.

what’s .n your waliet?*

¢ We report an Rg rating to credit bureans when an account
charges 0. .

¢ lenders a1d employers nationwide can access credit
bureau reporte.

* An Ry willlimi: our ability to offer you financial solutions.
* You will st'tl be responsible for repaying th 2 debt.

The pLrrose of this latter < to collect a debt. Any information obtaned will be used for that purpcse
\_ © 200< Capital One Servizas, Inc. Capital One is a federally regis ered sarvice mark. Al dghts rese-ved.

R T
Good news - it’s not too late.

* (all1-800-955-6600 for payment options.

¢ Pay with our free Check by Phone service.

» Ifyou have online account access, log on to your
acccunt and pay now at www.capitalone.corr.

= Ifyou prefer, simgly use the remittance
coup-on below.

/

045-0404 Y,

Capital Oy

PLATINUM VISA ACCOUNT

DEC 07, 2004 - JAN 06, 2905

£862-3621-8778-0658 Page1>71
Account Summary Payments, Credits and Adjustrenzs
Previous Balance $2,455.79
Payments, Credits and Ad:stments $.00 T-ansactions
Transaccons $38.00 "
Finance Charges $54.60 1 06JAN CAPITAL ONZ MCNTHLY MEMBER FEE 3.00
2 06JAN PASTDUE FEE 2300
New Balance $2,548.39
Minimum Amount Due 8.39 Yzu were assessed a pas: due fee of $35.X0 on 21-06/2005 because your minimum payment was not
Payment Due Date Fedruary 05, 2005 received by the due date of 01/06/2005. To avoid this fee in the fiturs, we recommend thzt you
alow at least 7 business days for your pasraent w reach Capital One.
Total Credit Line $2,000
Total Awzilable Credit $.00
Credit Line for Cash $2,000
Aviilable Credit for Cash $.00
At yourservice
To aall Qustomer Relations o t= epost 2 lost or stolen card:
1-800-798-0363
For free onkne acoount service s spacial customer offers, log on to:
www.capitalone.com
Send payments to: Send inquiries 10:
At Remittance Processing
Cagita One Services Capital One Seviees
P.O. Bax 85147 P.O. Bax 85015
Richmond, VA 23276 Richmond, VA 23285-5015
Important Account Information

‘We would like to take this oczarmunity w inform you that we
may report information abou vour account to credit bureaus.
The reporting of your accour: intcrmation to credit bureaus
contributes to your overall arzdit profile. Lare payments,
missed nts or other deZalts on your accourt may also be
reflected iy

your credit repor-.

Finance Charges Pleas: see reverse side for important inrmatiza
Balance Perodic y
e g ERARGE

PURCHASES 1904.18 070960 25.90% $19.89

CASE $.00 070960 25.900% $.00

SPECIAL TRANSFERS $2,578.02 070965 25.90% $34.71

ANNUAL PERCENTAGE RATE aplied this period 25.90%

¥ PLEASE FETUEN PORTION BELCW WITH PAYMENT v

CapitalOne

New Balance $2,548.39
Minimum Amount Due $2,548.39
Payment Due Date February 05, 2005
Total endosed $

Account Nember: 4862-3621-8778-0658

Capital One Bank
P.O. Box 85147 lllll"llllll"ll"lll
Ricrtmond, VA 23275

IIIIIlII"IIIII"IIIII"I ’IIIIIIIIIIIIIIII"I‘II"III“II'II

062883

0000000 0 4862362187780658 26 2548300:5800254839

Please print mailing eddres: and/or e-mail changes oelow using blue ar black ink.

Strees Aped
Cay State par4
Home Fhone Alternate Frone

]
Ermail Addres

#9000766C458230394 MAIL ID NUMBER
KATRINA L FINK
5347 MAHAFY GRMPN HWY
MAHAFFEY EE 15737

r

Plexwe wriie your aceoun number on your ok or woney order made payable to Capita. One 2ank and mail in the entlosea ervelope.



1. How To Avoid A Financs
. Grace

cha if r total “New Balance™, in
s o B Narico for p

1

a. Paeriod. You witl have a minimum gace period of
25 days without dur?mn:wwm,mw
lance transfers, new ial purchases and new ather

0O0ROS 0 0100

62883P

e. There is no grace
on any tansaction if you do not pay the
ance.”

b. Accruing Finance Charge. Transact

. Minimum Finance

I
fate(s) that ha:

lhe resuits of these daily calcuuums 10 arvive at
for each

OO IIIII [

P el
=2

MmcmPuwmsvwmnllolibecred(edmyu:

mportant

in the enclosed remittance envelope and (2
Paymerts
Please 30 not use staples, »E,
lormemumonhed\ec This
uston'akeadurw

3

1

auhoviumon spp&' ©

below,

and n line for it to be credited by your next statement
per on cash advances
and q)eaal |m'sfers In addition, meiamraqwepemd

sbem

Atmmoiead\mro(d;m
lfﬂbiﬂmal’aeﬂnd weowiymeduﬂ!peﬂodcme
segment. 'nmmﬂ'emdollheblx period, we add up

periodic finance chai segment. We add up the
wumnenmae"?ﬁmtoamwmmemldpeﬂodc
finance charge for your To get the daily balance
for each segment of your account, we take the .
wmumwwmmmmmm
and sy finence charge sdmlhepveviws
day's for that segment. W
pawmtsorcredupcs(ednnlmmdnytrmure ted
tonnau.Th‘sdvmmlhesepamedal balance
for each sepment of However,lfyou id the
New Balance shown on your prevlous slatement in (or
If your new balance was zero or & credit . New
transactions which post to purchase or il

erpeammm!muimsslmam
next to Buance Rme Aailed To we multiply the
mge d g

o

8.

Account as of the business day we eceive it, provided (1)
your payment is received in our
rmmbymmmvumrmﬁmormmvmrfonnmaynm ctedledusollheaalwereeawmn business

payment. When you serdt us a (s}, authorize us to make B one-time slectronic transt=s debit
all checks recesved during the Inuwdeeva\ f sent by someone else. If we camnot process the transier, yWou authorize
bank account using the check, a paper draft or other item.

Hi

exsment of Late, Overfimit and Retiamed Payment Fees.
Your oocount will be assessed no more than two of the fees
ksledhetevmmdlhgmblmnriod.uwm

tenns of your customer agreement, we the right 10

wniveotmlloonvleawmm notiication to
without waiving our right to assess the same or similar
a1 a later

Yas Account, If a membership fee
sppesrs on the front of this statement, vou have 30
davgﬁunﬂedmemsmtamwasmnedmywto

accout by calling our Customer Relations
rtment. anmcb:.lmymcredl card(s) and
checks, cancel bilti

account if it has afready been closed. For exanple.
mmdz & purchase from a merchant and ve
receive the transaction the merchant after your
account has , your account vwill be recpened,

provide a check ss payment, arhorize us either 1o
use information from your check 1 miake 2 one-tim=
ronic kund transter bek or O

your finencial instination,

BILLING RIGHTS SUMMARY
(hCnseOfEnusOers
think your bill 's wiong, l:rlfymneedmote

tion on a transaction or w,wmetamml;u
memeelassumas e at the address
sepa 'S SN as Pﬂﬂﬂ e

hearfrumvmmlme.rﬂm al'erwesa’nvm\t'e
first il on which the ertor or .nppeured.unm
Iwramu:ilerk’j:‘ml dmrlgasuvwlrm
preserve your rights. vurene{,avem following
nf tion; name and accourt number, dolka

in question, your
rqaonyounsrﬂm.mt ol anylwmlocdlectme
|m

1,7 Spedial Rute For Crecit Card Purchases
lfymhuveaprcble'nwmtrewlwa'pmpenyu

9ed wWith & Ciedit camd and you
Mvemedln fath to comect the with the
merchant, you may have lherid'lmll‘o y the remaining
m.u“mvvfm or serdces. Yi ha
et more
$50.00 purchase wa: mangﬁl?\lS home sta™ or
within Iwmlaofmmnilmmes.(llwewn'l
operate the mel . or if we mailed vou the
sdvertisementt for the

or senices, nllpurmm

are covered regardiess of amount or of purchese.;

Please remember to sign all cor

T Does nox spply © At cart

1 Does not spply o business non-cres? card accounts

%:! nfummim)ivrypvmm S 0
lemwwwfgx
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center by 3 p.m. ET (12 noon
bVD &

——
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Access your
accountonline....

)

Register zoday at
www.capitalone.com.

CapitalOye

27
With Capital Jne® cnlin2 account servizing, geting account information a-d
making paymants is easy. Check out jus: a few of the things you can do:
-3 Pay you- bill onlire
—> Check your balance and avzilable credit

- -3 View your sta:ement

Plus, take advantaga of other special o¥f2rs developed especially for you!

CapitalOne

what's in your waifet?™
see reverse for details »

027-0402

PLATINUM VISA ACCOUNT JAN 07 - FEB 06, 200%

4862-321-8778-0658 Pagelcfl
Account Summary Paymeats, Credits and Adjustivents
Previous Balance $2,548.39
Payments, Credits and Adjustments $.00 Transa-tions
Transactions $38.00 —
Finance Charges $56.65 1 % FEB CAPITAL ONE MONTHLY MEMB=R FEE $3.00
2 06 FEB PASTDUZFEZ 35.00
New Balznce $2,643.05
Minimur Amount Cue $2,643.05 You wers assessed a pest due fee of $35.00 on 02/36/2005 because your minimum payment was not
Payment Due Date March 05, 2005 received by the due dae of 02/35/2C35. To avoid this fe= n the future, we recommend that you
allow at seast 7 business days for you: paymei to reach Capital Ons.
Total Credit Line $2,000
Total Avalable Credi: $.00
Credit Lise for Cash $2,000
Available Zredit for Cech $.00
At your service

To call Cusromer Relstions or to report a lst or stolen care:

1-800-798-0363

For froc onliste acoount sarvice and spodial austomer offars, Iog on to:
www.capitaibne.com

Finance Charges Please see reverse :ide for important information:
g e Spmte BRARGE
PURCHASES $962.69 070959% 5.90% 32018
CASH $.00 0709586 25.90% $.00
SPECIAL TRANSFERS $1,513.10 070946 25.90% £35.48
ANNUAL PERCENTFAGE RATE applied this peciod 25.30%

V¥ PLEASE.RETURN PORTION BELOW WITH PAYMENT v

Send payments to: Send inquiries t:
Aun: Remitmnoe Processing.
Capital One Services Capital One Sarvices
P.O.Bax 85.47 P.O. Bax 85015
Richmend, VA 23276 Richmond, VA 283287-5015
CapitalOne
New Balancs $2,643.05
Minimum Amount Due $2,643.05
Payment Due Date March J5, 2005
Total enclosed $
Account Nunber: «862-3621-8778-0658

Capital One Bank

P.O. Box 85147 lllll"lllll"llllll"
Richmond, VA 23276
lulils Woalsllead sl bl dlisnnnal bkl Ll DL

030000) 0 4862362187781658 0€ 2643250058002643059

Please peint m.Sitng addvess andor e-mai’ dimges oelow using blue or elack ink.

Strest A #
Ciy Swate P
Horme Prone Altermstz Phone

")
‘Email Aodress

#9103766045339036¢# MAIL ID NUMBER
KATRINA L FINK
5347 MAKAFY GRMPN HWY
MAHATFEY PA 15757

r

068154

Hese write yor acoouns nurszher on your Z:eck o money crder made payable to Capital One Bans and mail in the encloced envvelope.



Send us your e-mail address so we can better serve you.

Even if you've already sent us your e-mail address, please fill out the form and return it with your payr ent.

We want

to make sure our records are up to date.

@

(s 100000000000000000000000000000C 00

Please print clearly In black or blue Ink. Your 1ddress should Include an “@” sign and cannot contain any blank spaces. A .~ should have s ewn space.

KATRINATLTFINK
Name:

L

‘Account #:

4852362187 780658

Your privacy is protected at Capitat One. You can feel secure knowing your e-mail address will never be sold or disiributed wihout vour consent,
For more information about our:privacy policy, please visit http://www.capitalone.com/parent/legal/privacy.st tml.

©2002 Capital One Sensees, Inc. Capital One Is a federally registered service mark. All rights feseved.
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How To Avoid A
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Iingperiodwvatedby statement, we
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, and subtract

it it has already been closed. For example,
m«mdz ed 5 puchase from a merchart anc we
lewmnh:umnmf'unumedumaf'erm
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08ROS Q 0100
a8164P

ransfers, new special purchases
charges it total “New Balarce”, in or credits. (Illhecom
AT G L

furpaymemsbelow ement next to " Balance Rate Applied To,” we also and will be responsiole for payment. If taere is a
and In ume for it 1o be crediied by yowr next statement abtract id finance fcr your accoury, the fee Wil cortinue
closing date. Thete:smqweperiodmmﬂwmarm of each .) This gives us the daily balance of each 10 be charged, to the itt=g by law, Utk the
and special transfers. lnaddxlorl,mlsmqwspeliod segment. ,weaddtpd!red‘aﬁ& has been poid in ful as defined ebove.
on any transaction if you do not pay the total ~New segment for the billing and o by the towad 7. Yous Account.Yousr card or CCourR cannot be
balance.” number of days in the mpedod.‘l}isg‘vmmme n BNy incemer gamblirg

b. Accruing Finance Clarge. Transactions which are not avemg'divbdmolem 1 ions,
e 1) contage Rates |; 18 ic “heck Conmversion.

oalhla may agpear 8s -
R on siatement.
b. lfmecodeP(Pmle), L(G-ma LIBOR), C (Cenificate ol
Deposty), o on the fiont o

m[w not pay previ S (Bankcard Prime) appears on paymant
ing pedod in full, finance cha continue to accrue to this statement next 10 lhe pertodic _rate(s), the odc use information from your check to make an electronic
unpaid balance until the: id balance is paid in full rates and col NNUAL PERCENTAGE RATES fund transfer, fuds may be withdrawn Your bank
s means that you may still owe charges, even it may vary quarterty mav increase or decrease based 3

on the stated indces, as found in The Wa¥ Street
Jo(ma/ptmvewn'mggn viously disclosed to you. your financial insticution.

not do o for the pre: month. [} vamlheirstdayafvun
are added to the icable segment of your Account. Lilling peri: cuveradbvvo\.rpenodc BILLING RIGHTS SUMMARY
Tc.l\llivunl-‘nm Foraad\lilingpexiodm in the months J ry, Apdl, J Q:tober (bn Case Of Errors Q- Questions £baut Your Bill)
m charge, 8 mankmum c.lﬂfembo’tm),F('lm BOR)MG(S-mo. I you think your billis wrong, or if you need more
lo(uIFlNAN(I Eols 0 4l be wnposed. If the LIBOR M‘"“Wmﬂ on the fromt yuur infomation on & trarsactior: of bifl, wiite o us on &
total finance cha lingofrunme ication of statemestt next_ to the peri mz(s),!heperi separste sheet 8S Scon as the
peﬂodcme(s) is than 50, we Subtract and ANNUAL PERCENTAGE RATES muy Inquiries shown on the fram of thes stacemant. 'Ve must
from the $0.60 minimum and the difference will be vary monthly may Increase or decrease based on hear from you no lates than 60 days after we s you the
biled mwvmeaegr:-: YOUr SCCOUNR. guated indices, as found /aif Stregt Journsl, phus first bill on’ which the emor or 2srec. You can
T d Temporary Reduction in -Ouw We reserve the the margin previoualy disclosed se changes mlwamummmmm,mdi\gmwlm
m’xwmmanmmmmmgm will be effective on the first day of your billing period preserve your rights. i youT letter, give L the follawing
ing each Information; your name and accourk number, the dokar
2. Aversge New iN 4. Asseszment of Late, Overfimit and Retumed Payment Fees. amoun of the suspected emor, a description of the eror
8. Finance chage is calauated by muttiplying the daily accourt will be assessed no more then two of the and an explanation, i possitle, of you belfieve twre is .
balance of each your e.g, cash fisted here that ocour during any billing period. Under the an emor. of if you need more infom: 3 description of
3e, special transfer, and ) purchase) 1ems of your customer agreement, we reserve the dght 10 the iter you are unaure sbout. You do not hawve: to pay any
by the coreapond: pesiodic ) that has been WwWaive of Not to assess any fees without notiscation to amount in question while we are Y i, but vou
mmvdsimegtommmemdmwmzyd;:g without weiving our fight 10 assess same or similar are stil cbligated 1o pay the parts of your ol tat ae nat
ﬂebiuim?eﬂod,mapuvmmihvpeﬂadcmm at a later ime. qeston. we invest your question ‘we cannot
segment of your oo (o | dgax peﬁodm o 8. wwummpm 30 report you as definquent or take eny actior to collect the
. Then at 0 , we add up rs on the front statement, you have you question.
gmmnf calcuations n‘t]oanivem ze:aﬁmﬂemﬂisswmmmsnmledwvwm

AR AR |||||II ||III |

perfodic finance charge segmert, We add up the avoid the fee or to have such fee credited 1o you 1,7 Specisl Rue For Credi Card Purchases
m}lsmu{fi\uﬁaﬂaﬂmam?&ﬂ:‘edmpe&odc Ilmp;rtngmm. Dvrviingwsmperiod(.mmv T
finance charge for your account lance continue 1o use your account without having to pay If you have a problem with the f propes
for each segment of your account, we take the n membership fee. To cancel your account, you must sevr\?éesmwu mwﬁgﬁ;mm%%m
bal, each and add any new transactions natify us by calling our Customer Relations Deparment have triad in @t o comect the protiem “aith e
andnnvrerlodcﬂnumeaww ed on the and pay "New Balance” in full (excluding the merchant, you may have the right not to pa “ ini
day’s balance for that We then subtm fee) prior to the end of the thinty-day period amaut 3 1y o Sevices. You hsve this
payments or credits posted as of that day that are alocated 6. If You Chzs Your Account. You can request to close protection oné Mgﬁ was
. This gives us separste dally balance accourt by caling our Customer 350. ory in your hce se=te or
mchtegnum of yous account. However, if you paid tre riment. You must destroy your credit card(s) and within 100 miles of your rrailing {If we
New Balance shown on your previous statement in (or accoun access checks, all preauthorized billing, operate the merchant, or if wa msiled you the
if your new balance was zero or a c ), new and cease usi axm:mnllymmnm rtisement for the 1ty or services, all purcheses
transactions which post or we wil v are covered rega of smout jon of purchase.)
purchase are not added to the daily balances. W= receipt of a charge your authorizi mwu&d 1o sign alt
mlq,l.sle\heuver:"adnl bah'u:ew%u‘rt‘énllnedalv X mly,mmvﬁilml
sm unt Y 8 aMOURS YOU OWe US : any
e Gaya In tho urTont bilking Cycts. To CACLETD your 101Ed me::pa mﬁr;a&mnﬂiwzed,mmdwm,mst *+ Does rot apply 1o consumer ner-credl card accounts
8 , Ovel , payment fees, Does ot apply 1o bushess non-credt card sccounts
daily periodic rate and meu.mberafdnvsnmergllru advance and any other fees assessed to your : ot L4 o
pevio& accourit. You are resporsibl these

infomation putecion: see o
italone. com, ey

P

assessed. the or they ai X P
b.llntmde?eoeraummeﬂwmmmam request to the account. This may result in Capital One i3 8 v?seedmmmm
BdmeeRateAppuedTo wemmayme ges i Qegwd ﬂwrw\ed."%%
2 of each by Capital One LBAK

Inwt-leu.Puvnuuymnﬂmlibecredlmmyu'
in the enclosed remittance envelope and (2) yowr
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL CIVISION
CAPTIAL ONE, *
Plaintiff *
VS. * NO. 08-513-CD
KATRINA A. FINK, *
Defendant *
ORDER

NOW, this 23'¢ day of July, 2098 it is the ORDER of this Court that the
Defendant's Preliminary Objections to the Plaintiff's Complaint be granted. The Plaintiff
shall have no more than 20 days from this date to “ile an Amended Complaint which
shall contain the Plain:iff Company's address as well as detailed statements of the
account showing purchases made, the date of dafault, tre name the account was in and
calculation of all interest charges, late fees, attorney’s fees and any other costs or

C1arges which are part of the demand for oayme.nf.

BY THE COURT,

e S

FREDRIC J A‘W\/IERMAN
President Judga

William A. Shaw
Prothonotary/Clerk of Cour's
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY,
PENNSYLVANIA-CIVIL DIVISION

%

Capital One Bank, *
Plaintiff *NO.: 08-513-CD

*

* Type of Case: Civil

Vs.
* Type of Pleading: Motion to
Katrina L. Fink, Dismiss Complaint
Defendant *

* Filed cn Behalf of: Defendant

*

* Counsel of Record for this Party:
* Robin Jean Foor, Esquire

*

* Supreme Court No.: 41520
%

* MidPean Legal Services

* 211 East Locust Street

* Clearficld, PA 16839

* (814)765-9646

30C
%D D) fooc
5! e A“‘?

Witliam A Shaw
“?mmmtotarv/(, jerk of Gourts:



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CAPITAL ONE BANK,
Plaintiff Civil Action
Vs. No. 08-513-CD
KATRINA A. FINK, |
Defendant

DEFENDANT’S MOTION TO DISMISS

Defendant, Katrina A. Fink, by and through her attorneys, MidPenn Legal Services and
Robin Jean Foor, Esquire request the Court dismiss plaintiff’s complaint and allege as follows:

1. Following an argument on July 23, 2008 at which counsel for the plaintiff and the
defendant appeared, the court sustained defendant’s preliminary objections.

2. OnJuiy 23, 2008, the Court issued an order giving the plaintiff twenty days to file an
amended complaint.

3. That order was served on plaintiff’s counsel by the prothonotary on July 24, 2008.

4. The plaintiff has not filed an amended complaint.

Wherefore, defendant requests the court dismiss the complaint with prejudice.

0
MidPenn Legal Services
211 East Locust Street
Clearfield, PA 16830
(814) 765-9646

%&éan Foor, PA ID # 41520



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
CAPITAL ONE BANK,
Plaintiff Civil Action
Vs. No. 08-513-CD
KATRINA A. FINK, .

Defendant

ORDER
o7
AND NOW this J¥  day of Bf& , 2008, upon consideration of defendant’s
preliminary objections and plaintiff’s failure to file an amended complaint, plaintiff’s

complaint is dismissed with prejudice.

By the Court,

ot M

Fredri¢/T" Ammerman, P.J.

|
; £l ED
i O S A

Wikam A, Shaw
prothonotary/Glerk of Courts

A0C Foor
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