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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA

CACH, LLC

{(Plaintiff)
4340 S. MONACO STREET- 2ND FLOOR

(Street Address)

DENVER, CO 80237

(City, State 2IP)

VSs.

DALE PFENNIGWERTH

(Defendant)

568 STATE STREET

(Street Address)

CURWENSVILLE, PA 16833

(City, State ZIP)

CIVIL ACTION

No. 008-745-CD
Type of Case: ClV”—
COMPLAINT

Type of Pleading:

Filed on Behalf of:

(Plaintiff/Defendant)

0 ¥95.0
APR 24 2008 e S

William A.

Prothonotary/Clerk of Courts

HARRISON ROSS BYCK, ESQ.

(Filed by)
229 PLAZA BLVD - SUITE 112

MORRISVILLE, PA 19067

(Address)

215.428.0666




Harrison Ross Byck, Esq., P.C.
229 Plaza Boulevard

Suite 112

Morrisville, Pennsylvania 19067
1-888-275-6399/(215) 428-0666
Attorney for Plaintiff

CACH, LLC
4340 S. Monaco Street- 2ND FLOOR

DENVER, CO 80237 COURT OF COMMON PLEAS
CLEARFIELD COUNTY
Plaintiff,
Vs.
No.:
DALE PFENNIGWERTH
568 STATE STREET
CURWENSVILLE, PA 16833
Defendant(s).
COMPLAINT

To:  DALE PFENNIGWERTH
568 STATE STREET
CURWENSVILLE, PA 16833

NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the
following pages, you must take action within twenty (20) days after this Complaint and Notice
are served. By entering a written appearance personally or by attorney and filing in writing
with the court your defenses or objections to the claims set forth against you. You are warned
that if you fail to do so the case may proceed without you and the court without further notice
may enter a judgement against you for any money claimed in the complaint or for any other
claim or relief requested by the plaintiff. You may lose property or other rights important to
you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE. GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERRAL SERVICE
PENNSYLVANIA LAWYER REFERRAL SERVICE
CLEARFIELD COUNTY COURTHOUSE
CLEARFIELD, PA 16830
(814) 765-2641 EXT. 51
(800) 692-7375



AVISO

Le han dernandado a usted en ia corte. Si usted quiere defenderse de estas demandas
expuestas en las pagins siguientes. Usted tiene veinte (20) dias de plaza al partir de la fecha de
la demanda y la notificacion. Hace falta asentar una comparencia excrita o en persons o con
abogado y entregar o sus objecciones a las demandas en contra de su persona. Se avisado que si
usted no se defiende. La corta tomara medidas y puede continuar la demada en contra suya sin
previo Avisa o notificion. Ademas la corte puede decidie a favor del demandante y requiere que
usted compla con todas las provisiones de esta demanda. Usted puede perder dinero o sus
propiedas o otros derechos imporrantes para usted.

LLEVE ESTA DEMANDA A UN ABOGADO O SI NO TIENE EL DINERO SUFICIENTE
DE PAGAR TAL SERVICIO, VAYA EN PERSOAN O LLAME POR TELEFONO A LA
OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA AVERIGUAR
DONDE SE PUEDE CONSEGUIR ASISTENCIA LEGAL.

SERVICE DE REFERENCIA LEGAL
PENNSYLVANIA LAWYER REFERRAL SERVICE
CLEARFIELD COUNTY COURTHOUSE
CLEARFIELD, PA 16830
(814) 765-2641 EXT. 51
(800) 692-7375



Plaintiff, CACH, LLC, by its attorney Harrison Ross Byck, by way of complaint
against defendant(s) DALE PFENNIGWERTH, avers the following:

1. Plaintiff, CACH, LLC, is a Colorado limited liability company doing business at 4340
S. Monaco Street; Denvet, Colorado 80237.

2. Defendant, DALE PFENNIGWERTH, is an individuals residing at 568 STATE
STREET; CURWENSVILLE, PA 16833.

3. Defendant, DALE PFENNIGWERTH, is indebted to BANK ONE on an account
stated by and between them in the amount of $11,170.73 which balance was due and
unpaid as of June 30, 2005 for credit card account number 4266 5035 0694 3640.
<Exhibit A>

4, On or about January 5, 2006, Bank One sold the debt for good and valuable
consideration to plaintiff, CACH, LLC. <Exhibit B>

5. Defendant (s) DALE PFEENNIGWERTH last tendered a payment on this account on
or about March 4, 2005 for $231.00.

6. A copy of the credit card agreement is attached hereto. <Exhibit C>

!
7. Plaintiff is entitled to charge-off account finance charges of $ -0-. <Exhibit A>
8. Plaintiff is entitled to pre-litigation charge-off interest of $4.98 per day from the

default date (16.27% annual percentage rate x $11,170.73/ 365 days) or $4.98 x 600
days = $2,693.85, which is accrued interest through the date of filing, plus an award

of late fees of $-0-, plus court costs $185.00 and reasonable attorneys fees of $1,200.00.
<Exhibit A>

9. The defendant, being indebted to the plaintiff in the sum or $15,245.08 upon the
account stated by and between them did promise to pay said sums upon demand.
Demand has been made for payment of $15,245.08 and the defendant has failed to
remit payment.

WHEREFORE, plaintiff demands judgment against the defendant for $15,245.08 together with
other interest, costs of suit, and an award of reasonable attorney’s fees.

Date: MARCH 31, 2008
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Statement tor account number: 4285 5035 0694 3630 o
Now Bzlance PaymentDue Dste  Past Due Amounl  Minimum Paymant #

$10,982.07 060405 $1,352.00 $1,571.00

Make yOur CIecK payabse to Chase Gard Services,
Amount Enclosed Now addrsss or 8-mall? Print on back.

42LL 50350694 3540001 57100010992075

CARDMEMBER SERVICE
PQ BOX 15153
WILMINGTON DE 19886-5153
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DALE R PFENNIGWERTH

400 SUN VALLEY DRIVE -

CRANBERRY TWP PA 160684947

1250004602818 15735069L3ELO G

Stement Date. Q411105 - 05105 CUSTOMER SERVICE
g Payment Due Dal: 080405 nS,  1-800-BP VISA 1
ﬂ Minimum Payment Dus $1.87100 (1-800-278-4721)

Espafiol  1-888-446-3308
0D 1-800-855-8060
Outsksa U.S. call collect

VISA ACCOUNT SUMMARY Actount Number: 4266 5035 0694 3540 1-302-584-8200
Previous Balance $10,82134  Total Credit Line $37,000 ACCOUNT INQUIRIES
Purchases, Cash, Debits +325.00  Avallable Cradit $26,007 P.O. Box 16208
Financa Chargas +5145.73 Clsb Access Line $18,500 Wilmington, OE 19850-6298
New Balance m Available for Cash $18,500 PAYMENT ADDRESS
P.O. Box 15153
Wilmington, DE 19883-5153
VISITUS AT:

its not loo late to imprave your efedit rating) Wae can halp yau take eontrol of your past-due
credlt card account. Call 1-868-792-7547 (collect 1-302-594-8200) today so thatwe can find a

solution far your individua! sitsation

BP REBATES SUMMARY Evary fima you accumulate $20 in rabatas, youw
Pravious reba® balance $0.00 automatically be sent 2 $20 8P Cash! card.
Aemaming rabales balance $0.00
TRANSACTIONS

Trans Amaurt

Oate F Marchant Name os Ti Descript Cradit Debit

05105 LATE FEE $25.00
FINANCE CHARGES PERIODIC RATE(S) AND APR{S) MAY VARY

Daily Periodic Rate Corresponding Average Dally Balance  Finance Charge Due  Transaction FINANCE

Category 30 days in cycle APR To Periodic Rale Fee CHARQES
Puchases 04458% 16.27% $10.896.57 $146.73 $0.00 $145.73
Cash advances 04458% 18.27% $0.00 $0.00 $0.00 $0.00
Total finance charges $145.73
Effective Annual Percontage Rate (APR): 16.27%
The Corresponding APR is tha rate of inlsresi you pay whan you cary a onp or cash

The Effsctive APR rapresents yollf {otal finance charges - including tranaaction fass
such as cash advance and balanse transler foes - expressed as a percentage.

This Statement is a Facsimile - Not an original

X oronout  Fes33395G 2 fee N Z 10 0s0510 Page1cft 00287 NAMA 102564 13019000020001025¢01

Jan 032008



Page2 of 5
Statement for acesunt number: 4265 5038 0684 3640 ba
New Balance Payment Due Date  Past Due Amount  Minimym Payment #
$10,649.67 04/04705 $524.00 $1,138.00

Make your check paystio to Chase Gard Services.
Amount Enclosed _ Naw address or e-mall? Print on back.

426650350694 364000113600010L49L?3

Illl"l"ll“l"ll ll""lll'|l“l|lll|ll"llll"Il)llllllll'll

077153 BEX Z02305
R SR e
WILMINGTON DE 198865153 CRANBERRY TWP PA 16056-4947

leiB b e hdotlonddlisclld il deadtillod

115000 4602818 A57350B8L3GLO G

ve Statement Date. 0211705 - 0310405 CUSTOMER SERVICE
Payment Due Dale. 040445 |nys.  1-800-BPVISA1
ﬁ Minmum Payment Dug* $1,136.00 (1-800-278-4724)

Espaftol  1-888-448-3308
oD 1-800-958-8080
Quisids U.S. cal coliwoc}

VISA ACCOUNT SUMMARY Account Number: 4268 5035 0804 3540 1-302-594-8200
Previous Bajance $10,72524  Total CraditLing $37,000 ACCOUNTINQUIRIES
Payment, Credits §231.00  Available Credh 326,350 P.O. Box 15208
Purchases, Cash, Oabits 4$25.00  Cash Access Line 318,500 Wilmington, OE 18850-5298
4 i Cash $18,500
Finance Chargas +§13043  Awailakle (or Ca 8 PAYMENT ADDAESS
New Baianceé $10 649.67 P.O. Bex 15153
Wilmington, DE 19886-5183
VISITUS AT:

It's not tao late to nesolve your past-dus cracit card account! You may quality for ong of our
monay-saving payment plans. Call 1-B88-792-7547 (collact 1-302-594-8200) today.

BP REBATES SUMMARY Every time you accumutate $20 in rebatss, you'i
Provious rebate balance $0.00 automalically be senl a $20 BP Cashi card.
Remaining rébales baiance $0.00
TRANSACTIONS

Trans Amount

Date Reference Number Merchant Name ot Transaction Description Cradit Dabit
03/03 106206208000001715t3116 PAYMENT - THANK YOU $231.00

03707 LATE FEE 25.00
FINANCE CHARGES PERIODIC RATE(S) AND APR(S) MAY VARY

Dally Petkxdic Rate Correspondin: Average Dally Balance  Finance Charge Dus  Transaction FINANCE

Category 23 daye in cyce AP To Periodic Rate Fe¢ CHARQGES
Purchases 04343% 15.84% $10.725.86 $13043 $0.00 $130.43
Cash advances 04343% 15.84% $0.00 $0.00 $0.00 $0.00
Total finance charges . §130.43
Effective Annual Percentage Rats (APR): 15.34%

The Comresponding APR ia the rato of interest you pay when you casty a halance on puichases or cash advances,
The Ettactive APR rapresents your tolal tinance charges - including ransaction foes
such as cash advance and balance wansfer fees - exprassed as a percaniage.

IMPORTANT NEWS

BANK ONE AND CHASE HAVE MERGED. DURING THE MEAGER TRANSITION
YOU MAY BECEIVE COMMUNICATIONS FROM US UNDER BOTH THE SANK
ONE AND CHASE BRANDS. PLEASE CONTINUE TO BANK JUST AS YOU
DO TODAY WHERE YOU DO TODAY. THANK YOU FOR YOUR CONTINUED
BUSINESS AND WELCOME TO CHASE!

This Statement is a Facsimile - Not an original

X 4000005 FIS33335 G0 N Z 10 0630 Fageloiy opes? NaMa 07755 U691AIOTACV0775601

Jan 03 2008
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CERTIFICATE OF PURCHASE

Dawn Rannells
, hereby depose and state that:

1.

Date:

I am an Authorized Agent of CACH, LLC, a Colorado Limited
Liability Company.

As such, I am authorized to give this Certificate, and possess sufficient
personal knowledge to do so regarding:

Customer Name: DALE R. PFENNIGWERTH
Original Creditor: BANK ONE
Account Number: 4266503506943640

On or about January 5, 2006 this account was sold by the original
creditor. CACH, LLC is the current owner of the account and
purchased the account for good and valuable consideration.

SEP 1 9 2007

By:

A Sl

Sworn
2007. voes oo
:/ STEPHANIE MORRIS
2 AN— NOTARY PUBLIC
6ry Publi L. STATE O coLoRBo

My Commission Expires:

PA 7.27.07

-

My Commission Expires 05/22/2011




EXHIBIT C



CHASE BANK USA, N.R.  Fax:3016203792
CMAIBX0

Cardmember Agreement

ACCEPTANCE DF THIS AGREEMENT

Thiz agredment govarns your cradit card accaunt with us referanced on the card canfer
comaining the card for this acoount. Any use of your gccount is covarsd by thia agresmant
Pleasa read tho entire agreemamt end koap it for your records, You euthorize ug 10 pay
for 0 charge your account for all transactions made on your pecaunt. You promiss to

uy s for glf tranzactions made on your aceount, a8 well a5 any faes or finence charges,
rnhis is 4 [oint account, aach of yav, together and individually, Is responsible for paying

!l emousts owed, even if the account is used by only and ot you.

PInsse Sign he begk of your credit cand whan you ressive it You will be bound by this

agroement # you of anyone atthorized by you bEe ypur account for my‘ purpose, aven it

you dom't sign your card. Whather you use your sccount or not, you will be bound by this
agreement unesE you eancel your sceount within 39 days afier receiving your card and
you heve not used your account for any purpase.

Throughout this agraamunt, the words 'we”, “us® ond “pur’ mean Chace Bank USA, N.A,,

the issusr of yous sredit eard and sccount. The words ‘you', yeur” and ‘yaurs” meen al)

porsona rasponaibl for cemplying with this sgreamert, including the persan who applied
for the ecount and the person to whom we addruss billing stetements, as weil 02 any
person whe agreas to be (iable on the account The word "eand” means ane ar more gards
or other acouss devices, such a5 sceeunt numbers, that we have icsusd to pammit you

19 obtain cradit undar this agresment.

USING YOUR ACCOUNT

Your sccount is 3 cuneumar account and shouid by usad only for pérsonal, femily or

nouaeho!d purpunas. Unlass wg agree or itie required by law, we wili ntt be responsibie

for merehundidd ar earvices purchessd or Jewssd through use of your account. You
promige ta g your 2ccunt only for valid and lowtul yaneactions, For Rxample, internet
gamling may ba illagal in some placas. it is not our revponsibility to make sure thatyou

88 YOUr ascount only for pammissibla transactions, and yau will remain rosponsible for

paying for 3 trangaction ovan it it is not pemmissible.

Types of Transactions;

« Purchyear: You may uoe your eard to pay for goads or services.

» Checks: Wo may provide you cash advange checks or balance trencfer checks a5 a
way 1 use your sccount Wa also refor to them in thig agreament g5 8 chack or vheeke.
You may use @ check to pay for goods or services, to transfarbalanceyto your scgount,
or for ather ugas wa allow. But you may not use thege chacks to transter bolances tv
this sccount from otiier 8ecounts with us or gny of our relsted companies, Oniy the
parsonwhoze nam is printed on the sheck may sign the check. Cash advanca checks
pre vrested 38 cash advances and bajance transfer checks pre treawu #s balance
tranclars oxeent a3 noted inthis agreament or any offer wa make to you, We may teat
checks that wa call ganveniance checks as belance wansfer cheoks. Hewaver, shacks
that wa calf sonvenience chyoks and that wa indicated to you are subject 10 the torms
for ::sh sdvances, may be wregted a2 cash advances and agsessed cagh advance rates
and tyes,

¢ Bulence Transisrx Yoy moy transfer balances from ather agcounts or logns with ather
credit cardissuers or pther landers tothic account, of other bslance trancters we gllow.
Hut you may not franster balances to this account from ofher accounts yﬁlh us or ary
of eur related tampanies. i a portion of a requaated balance transtar will exceed your
svallable credit access line, we may process p pantis) balance transfes up to your
availsble cracit access fine.

* Cash Avances: You may use your vard to get vash from sutomatic tellar machines, ar
from finaneial insthutions seenpting the card; er ta obtsin travelers checks, foreign
cuirancy, money ardurs, wive transfers of similar cash-tke cheryes; o7 1o obtain lotiery
ticksts, cagino gaming chips, recy traek wagers or for similar batting transactions. You
mayalsousa & third party service to moke a psymant on your behatt and bill the psymant
to this accoum. .

* Ovondraft Advaaaes: if you have sn eligible checking aceount with one of our relgted
banks, you may fink thig aecount ta your cheeking acwount with aur related bank to
Sover 5n overdrolt on that checking sccount undar the terms of this zgreement and
your checking secount agrosment,

ailling_:g:lm I arderto menage your aceaunt, we divide time inte perigds cotted "billing

cvelos', Ench billing oysle it approximately ene morth in Jength. Far each cslendsr month,
ur acGoynt will have ¢ billlng, oysio that ends in that month. Your accaunt will have 8
iling cycle ending in ach calendsr month whethar or ngt there I3 & billing statement

for that blling oyela.

Autherized Ussr: }f you allow somenns to uze yaur account, that pyrson will be sn

authorized user. You should think oarefully before allowing enyone to becoms an

guthonized user bacause you ara 2llowing thet perenn to uge the account 8¢ you can.

You will remain rasgongible for the usa af your sccount ind vach card izaued on your

r¢count soonrding 10 the terms of this agraement. This includes your responsibility for

paying ol cherges on your account made by an suthonizad yser.

Youmay request an 2dditicnal eard for use by an suthorized user on your ageount. if you

t¢ g0, thig acoount may sppoar on the credit repornt of that avthorized user.

You must natily ug 80 terminste an authorzad user's permistion 10 use your aceount. ff

you notify us, we may elose the account and/orissus & new eard or cords with a ditterent

sccaunt number, You should elso recovar and destroy eny £ards, Cheeks of any pher
meent of aceosy to your account from that authorized user,

Cradit Acoess Line: Your gredit accesy line appuarson your billing swtamants, The credit

acceng fine 16 the maximum wmount upon which you may defer payment, subjuct to the

minimum payment due. There [s na pre-zat spanding limitfor your accaunt. Instasd, esch
charge is evalusted based on the spanding and payment paltams on the secount, your
other relationships with vs, informatian from G onsumer oredi reports obtained from credit
bureaus including yaur experience with other araditors, and our ungerstnding of your

Pygerofd

May 23 2006 15:27 P.02

personal resouroes. Wa may decling en sutharization requast far any transaction et any
fima as destribad in this agreemant. We aigo may reguast additional information from
you st any Hme to evaluate & wehsaction request or your use of the 3ccoynt ganerally,
Your biling stetamaent mey alsz show that unly @ portian of your cradit aacess line mey
Do used for push advances. Cashadvances, ingluding cashadvance chacks, are charged
against tha cash sdvance portion of your cradit dacess fine, and ull other ranvsctions
afe charged againgt your credit aosesa lina, You are respunsible for keaping wack of
yout account belancs, ingluding any fews and fingnce charges,
Atour discrution, we may increase, reduce, or ¢aneslyaurs craditaccessling, orthe cash
advanee portion of your credit agcess inn, at any Nine. Howsvar, i you have asked ug
not 10 do 30, we will ot Incresse your eradit eccass line, A change tw your crodit acsess
fine wilh not affect your obligation to pay uz. Your tradit access kne mey &isa be raterred
10 a8 YOur tevalving ne, Amaunts aver your sredit aacass iing may 340 be reforred to
a8 your nonsravoiving fine, !
imtermationa) Tramsactions fntarnational transactiong include any transaction thet yau
make In & foraign curranoy or that you mako outside of the United of Amatica even
# it Is madg In U3, doffara, If you make o trynsaction in w foreign currency. Viss
intarnationel or MaswrCard imgmatianal, Ins. will convert the trahssetion into U.S.
dolfars by usingits respactive currancy conversidn procedures, Tha axchange aate vath
pAtty uas to canvert eorrency is a rate thay itisclocts wither from the range cf rates.
availabls in the wholgale currency markets for the appicably procassing date Iwiiioh
raté may vary from the rate the respe entity hsalf receives), or the
govarnment-mandoted rata In offeston tho appligabla procosging date, Tharatein effact
onthe appiosbie processing date may diftar Sronjtha rats onthe date you used your card
or 3C20UNL Wa resarva the fight o gharga you B edditional three pursent {3X) of the
.8, dollar amount of anyintarnstional trangactior, whathav thar transaction wae originally
made in U.8. dollars or waz made in anathar gutrancy and eonvarted to U.S., dollars by
Viga or MartarCas, In either sage, the 3% will ¥a calculated on the U.S. dollar amoum
provided to ys bythat entity, The seme dracess ard charges may spply if any imtemationss
tronsacton ig revarsad. :
fetwsal to Authorsize Trarsaotivas: Wa may, butdea not requirad ta, decline a transaction
on your dceaunt for any of the following roasons:
* because of oparations! cansidarations,
* beeguse your stcountia in detault, :
= if wa suspect fraudulent or unlawiul ectivity of,
» in aur digcretion, for any other reasan. ;
W ors net responsible for ln¥ losses it a ﬂlﬂaeﬂuﬂ on yaur gccount is declined for
any reason, aither by us o7 8 third parly, evan If you have sutficient cradit avallsbis,
For online transactions, we may require tat you register your agcaunt with an
authorzetion system that we seloct. We wifl notify you if we want yau to ragistar. if you
da not register, we may dacling yout anline rshsactions,
Refusal to Pay Chucke: Ro¢h check you write Is your requestfor funds, When we receive
& check for paymant, wa may Paview your dccaunt to decide whether to authorive that
chaok. We may, but are not réquirsd o, rejest and return unpald a cheek for wny reasan,
ineluding the following examplas: .
* W or one of our related companies is the pujea on the sheek,
¢ The chuckis port-datad. If a poat-0910d chuck is pald, resuiting in another shaek baing
rstumed ornat ‘:ﬁd. we are not respansitle. i
+ Yau heva usad the check after the dets spacified anit,
» You #ra in defoukt ar would be H we paid tha ghetk.
Lost or Stelen Candy, Cheoks or Account Nambars: 1 any card, shock, account sumber
or uther means 16 €c00Es YOUr 8CouRt iy lostior stalan, or you think Someene used or
may use tham withoot yaur permission, you! Must netify us st once by tsiling the
Caremembor Sorvice relophans numbar shewr] on your card or billing datamant. Do not
uEQ YOUr SRSOUNT after you natify us, evan if yaur card, chaek, Sccount number or othar
moans ta acceas your sccount i found or retumed, We may turminata ar suspend your
mdol: :{Mllnu when You notity us of any loss; theft or unauthorizad use relsted to your
G0 :
Yau mey ba fiatly it thers is unauthorized ussiof yaur account from which you raceive
10 benéfit, but you will nat b lisble for more then $50.00 of such trangastions, end you
will not e isblo for any such wansactions maide st you novty us of the logs, thekt or
unauthorized uee. Howaver, you mustidently o7 ug the ungutherizad eharges tramwhich
you received 1o benafit, .
We may raquire youto provide usinfarmation In wiiting to help us find 0wt what happenad,
Wae may alsa require you to comply with certein procedures in connsction with our
investigation,
PAYMENTS
Payment Instrucons: Your billing statomant and wceempanying envelops incluge
Instuctions you must lollow far making payments and sets forth the date and time by
whith we must 7o 0ier the peymant.
You agree t0 pay us amounts you owe in U.S, dollars drawn on Junds on depositina U.S.
financial inst:tution or the U.8, branch of a foreign fingntial institution using a payment
ghack, money order of gutomatic debitthatwill be provessad orhonored byyour financia!
institution, Wy will net accept cash paymeats. Your tatal evellabla credit may not be
restorad tar up tu 15 days after wa racalve yoir paymant,
Any paymant chuck or sthar form of paymantiwhich you send o us for leza then the fuli
balance that lsmarked 'gald In full” or witha siiniler notation or that you otheswise tender
T full satiyfuctien of a disputed amount {condittonal psyments), must be sent ts us a5 the
¢onditione} pazmm address listed on your Manthiy statement. We rezerve all our rights
regerding such paymante, For axample, if itig datermined thece is no vaiid dispute or if
gy such payment 1$ reqaived at any ather augress, wa may acceptihe payment and you
will 85 owe any remaining balancs. We miy refuss 1o sccept any such payment by
feturning 1t o you, not cashing K or by destrgying it. All athar payments that you make
should be vent 1o the regular psyment address Shown on your monthly stataments,

{
]




CHARSE BRNK USA, N.A.

Wa resarve the right o slactronically collect your aligible payment checks, at first
presentmant atd any representnant, from the bank acosunt on which the chaok is
drawn. Our receipt of your bayment enache Is your authorization for ua tu collact
the smount of the cheok elctronically, or, if naaded, by a draft drawn tqainstthe
bank account, Paymant cheaks will ba cobiectad electranically by sanding the sheek
amount along withthe cheok, rauting and sccount numbars ta your bank. Your bank
account may be dobited s sarty a5 the om0 day we raceive your bayment, Tha
original paymunt check will bis testroyed and an image will be mainteined in our
records.
Minimum Peyment: You 2gro 0 pay ot [#ast the minimum peyment due, 8¢ shown
on your biiling mumnk,so that we taceiva it by the date and time payment is dua.
Youmay poy more then the minimum peyment due and moy poy the lull smeuntyou
owe us at any ime. If yau have a bajance that is subject to finance cherges, the
$00M6ry0u pay s, the less you wik pay in tinan¢e eharges bacause finance charges
accrue on yaur balance aach dey,
Your billing staternant shows your beginning bakince snd your ending belance (the
“Now Bslancy® on your billing statement), H thy New Balinee |3 510,00 or leas, your
minimym payment dus will ba the New Balanue. Othamwisa, ik wil be the lorgast of
the following: $10.00: 2% aof the Naw Balancs; ar tha sum of 1% of the New Belance,
total billed pariodic rata financp charges, and any billed lute fees. As part af the
minimum paymant du2, we alse add any smount pakt dus and any amount over your
predit access lina,
Paymest Alloestion: You 3grea that we are uthorized to gliacate your payments
and gredits In 5 way ratis most tavoradle &3 or canvenient for us. Par axample, you
authoriz® us o apply your psymants and creditz ta balances with lower APRS (such
18 promatiena( APRef bufore balances with higher APHs,
Credit Ba)uncea: You May requast a refund of a credit halance st any time. We may
reduce tha amountof any ¢redit halance by the smaunt of naw charges or foes biled
ta your s¢eoumt
Automatlc Charges: You may autharize @ third party to automatically charge nour
aceaunt for repeattransactions far axampie, monthly utility charges, memburships
#nginsurance promiums). if sutomatic ohargas are stapsd for any raason {including
becquea your account i closed or suxpendad lor Any teason] or your acgount
numbar Ghanges, you gre respamsible or natitying the biller and paying thewe sharges
diruetly, If your ac caunt aLmber changes, wa may, but ara not required to, py from
your :ew BeedUN numbar charges thatyou nuthonzed to ba bided to your old account
number.

Promatisns: From $ma to time we may offer apssial tarme for your scoaunt, lf we

do, W will notity you about the tasms of the olter and how long they will bain stiecs.

Any promofien is subject to the terms of this agreement, as modified by the

promotianal offer,

FINANCE CHARGES

Dlila Pevindic Rotes and Annus) Percantage Retes: Your annual percentage rates

("APRs") and the correspanding dally periodio retes ale listed on the Rates and Fees

Tabiw that is at the and of this document er pravided separstely. To got the dally
poriodic rato we divide the APR by 365, and in effect always raund up at the fifth
place ty the right of the decimal point.
Variable Retos: Ony gr more APRa that 'XFW YOur3gcoun mayvary with shanges
10 the Prims Rate. Whan you have 2n APR that variss with changes to the Prime
Rate, we caloulate thy APR by adding @ maygin to the Pime Rate publishad in The
Well Streat Joumaitwe Jusiness days batore the Clozing Data shown or your bifing
statemant. The ‘Prime Rate®ic the highest (U.3,) Prima Rate published In the Money
Rates section of The Wafl Street Journed §f The Wall Strest Journsistops publuhing
ho Prime Rata, we will select a simiior referance raty and informyou an your billing
statamant or through 8 soparate notice,
A “margin’ is the paraentoge wa &dd ta the Prime Rate to anloulate the APR, A
“businwas day” is any day that i not 8 weakend or federat holidey. The Rotas end
Fous Tabie shows which rates, # any, sre varishle rytes, it a(so lists the margin for
tach varistia rate and ahy minimum daily perfodie rate and osrratponding APR.
Two businass days before the Closing Date shown on your billing statement, we sse
wha\ the Prime Rats s, Wa than add the applicabile margin ta that Prime Rete to get
the APR, Tha dally periodie rat is celeulated a8 dlun‘?td ahove.
¥ gur ealeuiation ratults in 2 thange to a daily periodic rata framtha pravioug dilling
cycls because the Pama Ratg has changad, the new rats will apply as of the first
day ot your billing cycie that ands in the cslendar month in which we made the
calculation, )f the daily pericdic rate incrasses, you will have t6 pay 2 highe! pariodis
finance charge and may have to pay 2 highar minimum psyment.

Detsuif Rates: Your APRs alsu may vary if you ars in default undar this agresment

sr any athor agreemant you have with us or any of oyt ralatwd sompanins for any af
the fallawing reesons;

* W do not recaive, for any payment that Is owed on this aczaunt gr Shy ather
:ccnunl of loan with ug, ot leaet the minimum payment due by the date and ime

ue.

¢ Yau maka w payment to us that is not horiorad by your bank,

* Tothe extant uffowed by flaw, i at any time eReryour accountis clossd, we gampnd
immadiato peymant of your outstanding halanes and we 85 not recelve payment
within the 4me we spacity.

If any of thase events ooours, we may increase the APRt lincluding #ny prametignal

APR)on all balancas (exsluding overdrak advances) up to a maximum of the defsuk

rate stated in che Races end Faos Tabe. We may consider the following fagtors w

determine your dofault rate: the langth of tme your account has been open, the

axistonce, yerlousnogs and timing of the defauRs on your scceunt ather ndications
otyouraacount usaga and parformsnes: infermation about your other reltionships

With us or any of our raluted companiez; and information we ob13in from consumer
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credit raporte obtainad from cradft byresus, Tha detault rata will take offact os of

the first day ¢f tha biling cycle ir which the default ecturs,

\f wa decide not to increasa your APR sven though thera is a defanht or f wa danot

increase your APR up o the maximum datault rete stated in the Retes and Fees

Table, W ragerve our right to incriase your APR [n the evant of any future default.

We may in oyr discration daterming to charga reduved default ratas of reinstate

syandard rates for all os selacied balances on your spsount,

Fimance Charge Galcakstion — Averaga Daily Ralanco Mathod (lwstuling New

Tracsactiose) Wa ealculste pariodio finance ghangas separataly for gach balance

assuciated with a different category of transactions (forexampls, purchases, balansy

transfars, balance ransfar checks, cash advances, cash advance ohecks, averdraft
dvancoe, and e2 oh promotion), These calculetons may sombing different eatogories
with the aame daily pariodic rates, This is how it warke:

We caicutate periodio finance harges for purchased, balance tranefary, dslgnce

transfar chagks, cagh advances, cach sdvana checks, ond overdraft sdvances by

mukiplylng the daily balange for sach of thase catagolies by thy daily pariodic rets

for pach of thoss gatagoriss, @ath day. You may have overdreft wévonces vnly i

wu have finkad this sccount 10 # checking account with ony of our related banks,
@ calculate the periadic flnance eharges for purchaadd, baiance tansfors, btlence

trsnsfar chegks, eash pdvances, and cash advance chisoke subject to & pramations!
rate the same waly, butwe Use the promotional eute. |

To get he dakly balance for sach day for each categury:

» Wa tako the beginning balanco tor thet day. :

» We agd to that bsianca sny new wansactiona, fses, other charges, and debit
u:}usmm: that aply to that ¢ategory, We add 2 new purchase, ¢ash advance,
balange transtor or overdraft agvance, nqpauubluzw the daily balanoe as ofthe
transaction date, or # lster date of sur shoios, Wo 368 » new cash sdvenea sheck
or balancy transter chack to the daily balunce as bf the dste the 08sh advance
:ﬁ:’ck of belence traneter chuck is deposited dy 4 payee, or 3 labec dete of oyr
ghoica, '

* Wa subtract frem that balance any paymants, cradits, or eradit adjustmants that
wpply 1o that categary and that arg cradited on of that duy,

» We traat g creditbalance ot a batanoe of2ero, |
To gat the beginning balence for esch category for the next day, wa add the daiy
periadic fingnea charge to the dally baiance, if mary than ane dally perlodic rate
sould lppirw 4 category because tha rata for the edtugery mx VaIry Dased on the
smount of itg average faily balance, wu will use tha Hally perlodic rate that appligs
for the evarage daily balance amount at the end af the bifing cycle © oglquluts the
daily periodic finence charge ssch day. This agresment provides for dally
tampaunding of inance charges,

Ta get the total pariadic finanea charge for the billing cyels, wa sdd all of thy dally

&uiodlo finance uhtraas far gach category for vac m duting that bifling sycle,
owsvaer, if any pariodic firance oharge iv duv, wh wid charge you st laast the

minimum pariodic finance charge stated in the Retos and Frea Teblo, Vi Kls necossary

to 984 an gdditional amount to reach the minkaum financs cherge, we wdd that
amount to the balanca for purchases made during the dilkng cycle,

Tha total financa charge on your aceout for g billihg ryole will be the sum of the

periodic finance charges plus any transaction fee fipance charges.

Foranch oxtegory wieoaleuiste an sverage daily beldsice {lnctuding new tnensavtions}

for the billing cycls by sdding all your daity balancés and dividag that amount by

the aumber of daye in the billing aycla. If you multiply the syerage dully bakiace for

& category bythat category's ﬁ!w perodic rate, and hwlythu resut by the number

of days in the billing eycle, the tmtal will equal the perioic finance chargas tor that

balence witributabla to shet billing cycle, axoept o sinorvaratons de 18 rounding.

Grace Paried amd Accraal of Finanice Charges: We acerue pociadic finance ohargas

enatrangaction, few, or financa charge from the date X is endad to your dady bsignee

urdil paymant in tull iz re¢eived anyour agont. However, we do nut charge periodic
finance tharges on new purchuses billed during a biking cycle it wa raceive paymont
of yous New Balance by the date ang Smp your minimum paymant is due and we
raceived gayment of your New Balance on your piavioys biifing stavment by the
date and timo your payment wee due. This exceptan ar ‘grace period” applies oaly
to purchancs &nd doea not appty to bel fare, bal transter ohocks, sagh

#dvances, cagh advance ghecks or overdrait advances, if appicatie.

Transaction Fass for Cash Advances: Wa may chirga you o cash sdvanco fp in

the smount stated intha Rates and Feas Table far ench of the following transactians:

¢ cash advenaa checks; H

¢ £osh advances.

in addition, if you use @ third party sarvics 12 maky a payment on your baha and

the service charges the payment o this secount, wo may charge 2 transaction fee

for the payment.

Thess trangaction fews sre Knance changes. We add the foo to the dainnca for the

related catvgory as of the transaction dste of the cash sdvance, For exampla, 3

tranasction fee for s cath 3dvance would be added to your cagh sdvance belance.

Teamsaction Fues for Balance Traasiers: We may charge you s balance trapsfer fne

in the amount statad in the Astes and Foes Tahle for esch of the fallowing

transactons: .

» balange tranefer cheoks; :

o balance wanstars, i

Thezs trancastion faas are finsoce charges, We did the foy to the baianca for the

related qcto?vtv as of the tranguction date of the balance ransfer. For example, &

gslnsacbon a2 for 2 balance transter would be 'addad ta your balance transfer
2ANCE,

OTHER FEES AND CHARGES
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Wa mgy eharge the following fees, The amoums of these feas are listad in the Ratas and
Fous Tablo. Thesatens wifi be addestothe bafanue for purchasas made during the billing
sycle.

Annual Mambership Fre: |f your aceount has an annuai memberchip fae, it will be billed
sach yaar of in manthly ntaliments (o¢ stated in the Ratas and Feas Toblel, whothar or
not YOU use your 8GSOURt, nd yoy sgroe to pay it when billud, The annual membership
fas 1 op-rafupdeble snlasy ¥ou notily us that you wish 10 close your account within 38
days of the date we mail yaur billing ststemom on which the annual memborghip fee is
shangd end atthe sams tima, you pay your outztanging balance b fulk Your payment ot
the annual memberehip tee does not sffact our right to elose your accauntor FmRyaur
ﬂ%:n to maka Uanssctions on your aceount, Jf your sgcount I3 clucad by you or us, we
will eontinue to charge the annua! memberehip foe uniil yeu payyour outstanding balante
in full and terminate yous aceount relstipnehip, .

Late Fux: It wa do not recelve at Jeast the requirvd minimu p3ymont by the dete end
time & it due a5 shawn an Yaur iling stelamant for any biting cyole, we may changs the
Jate foe sliown In the Ratey gnd Fees Tublo, |t the fate fea Is based on a belensy, we
calculuta the lata 9@ using the Pravious Balanod on the corment month's stetament that
shows the Iute fee. This balance iz the same a5 tha Now Balance shown on the priof
manth's statement tor which we did not recaive at l2ast the required minimum payment
by the date and ime it was due.

Return Paymast Fos: It {3) your payment check or cimilar mruument is not honered, (k)
an automatic debit or other elactrpnia paymentis returnad unpatd, or {c} wa must return
& payment chack decause i is nat signed or cannat be processed, wy may charge a
return psymentfee.

Retara Check Fae: If (a) we stop payment an a cash advence sheck or balange tranefer
vhaok at your request, o (b} we raluse to pay 2 cech edvanco check or balence transter
chack, wa mey cherge & retum check fee.

Admisistrmiive Fess: If you request o oopy of o billing statemant, sales draft or other
reeerd of your 2ccount or i you request two of mane ¢81t0e of any special serviced tor
exsmpls, obtaining cards un an expedited hagia), wo may sharge you for these serviens.
Howsver, wa will not eharge you for copios of billing stetementy, sales drafts or simifar
doeumants thatyou réquast for ¢ billing disputs you may sssert abainstus undor applitabls
law. We may charga, for any sarvices tisted above and uther Sarvices we provide, the
{aet from tima to time in eHwct whan wy offer the sorvice.

DEFAULY/COLLECTION

Wa may cansider you to be in default if any of these ogeurs;

+ W da net recoive at laast the minimum amgunt dua by the data and time due as shown

on your billing statoment.
» You fail to comply with the terms of this sgreemant of oy agresmant with one of our
relatad companias. ’
» Wa sbtain information that causes us ta belleva that you may be unwilling or unable to
y your Sabis 10 Us 07 to others on time,

« You fila for bankruptey.

» Yoy becoma incapacitated or in the event of your death,

H we consider your account te be in default, we msy loge your aeeount without notice
and require you to pay your ungald balance immadiately. Wae slo may require you to gay
intarest at the rato of two percent (2%) a month on the vhpaid balenes when wa dasm
yaur geraunt i be six or more billng cyvies past due.

To the extent parminted by law, if you are in delauk beoauss you have failed to pay u
You wilj piy our collection costs, someys' fees, court Costs, ind o ater Fxaenses
snforcing ourrights undor this sgreament.

CLOSING YOUR ACCOUNT

You mey eloca your pecount gt any tme. if you cell us t close your acgount, we may
raquire that you confirm your requast in writing,

Wa may cloge your aceoumt stany time or suspend your ¢tadit privileges at any time for
any ragson without prior natice except 2z required by applicabie lew. ¥ we slose your
acsouns, we will not be Hable to you for any consequencas resulting from closing your
aceount or suspanding your eredit privileges.

tf you ar wo gloge your account, you and sny guthorized users must immediately stop
using your account and destroy all cards, chacka or othar medns to aecess yaur account
0r rMuin them 1o us uponrag You wll] ontinua 1 be respaneible for eharges toyour
BESOUNE, even If thay are made or processed sfter your account 13 olosed and yau will
be required to pay the ding ba! on your agcording to the termg of
this agreament, In sddition, to tha extent aflewed by lew, we may require you to pay the
cutitanding balance immedistsly or gt wny ime alter your account is closed.
ANBITRATION AGREEMENT

PLEASE READ THIS AGREEMENT CAREFULLY, IY PROVIDES THAT ANY DISPUTE MAY
BE RESOLVED BY BINDING ARBITRATION, ARBITRATION REPLACES THE RIGHT 70 6O
T0 COUAT, YOU WiLL NDT BE ABLE TD BRING A CLASE ACTION R OTHER
REPRESENTATIVE ACTION IN COURT SUCHM AS THAT IN THE FORM OF A PRIVATE
ATTORNEY GENERAL ACTION, NOR WILL YOU BE ABLE TO BRING ANY CLAM IN
ARBITRATION AS A CLASS ACTION OR OTHER REPRESENTATIVE ACTION. YOU Will
NOTBEABLE TO BE PART OF ANY CLASS ACTION OR OTHER REPRESENTATIVEAGYTION
BAOUBHT BY ANYONE ELSE OR BE REPREJENTED IN A CLASS ACTION OR DYHER
REPRESENTATIVE ACTION. IN THE ABSENCE DF TH)S ARBITRATION AGREEMENT, YOU
AND WE MAY OTHERW{SE HAVE HAD A RIBHT OR OPPORTUNITY TO BRING GLAIMS
IN A COURT, BEFORE A JUDGE DR JURY, AND/DR TO PARTIEIRATE OB BE RRPRESENTED
(N A CASE FILED IN CQURT 8Y OTHERS (INCLUDING CLA3S ACTIONB AND OTHER
REPRESENTATIVE ACTIONS). DTHER BIGHTS THAT YOU WOULD HAVE JF YOU WENT
T0 A COURT, SUCH AS DISCOVERY OR THE RIGHT TO APPEAL THE DEZISION MAY BE
MORE LIMITED. EXCEFT AS OTHERWISE PROVIDED BELOW, THOSE RIGHTS ARE WAIVED,
Eindiny Arbitration, This Arbitration Agresmant is made pursuantto atrangaction involving
interstate commaeree, and shal be governed by and be antarceshle under the Fadars)
Artitration Act{the "FAA'"), 81.8.C. §1-18 a5/t may be smanded, Thie Arbitration Agreemant
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sets forth the eircumstances and proseduras underwhich clgime {as definad below) may
be resaived by arbiration inswad of being fhigated in court
Partiss Coversd, For tha purposos of this Arbkration Agregment, ‘we’, "ys”, and "our"also
includes Qur parent, subsidiariss, affilintes, fioenseds, prudacessors, succassars, EsEigne,
any purchayer of yaur Agcount, end oli of their oHfioers, directars, employses, egeants,
and assigns of any dnd all of them. Agditionally, ‘we', "us” and Wur" shall inelude any third
party providing benefits, servicas, or produtts In cannection with the Actoumt (Inchuding
but not Imited to oredit bureaus, marchants that accept any oradit device (ssuad under
the Accoun, fewardy proprams snd enroimant services, credit inaurance companivs,
debtcafiactora, and af of thair afficers, diractors, #mployess, agants snd representatives)
#,and oply it, suchathird pertyis netnad by you as's go-defendantis sny Claim you assert
ogainstus, :
Claims Govared, Sither you o we may, without [he othar's sonsent, elect mandatory,
binding arbitration of any claim, dicpute or comtrbversy by either vou or Us Sgainst the
othay, b apainst he smployens, parents, subsidigrias, atfilistas, beneficlariug, egents or
#ssigns of the othar, sricing from or relating in arly way to the Gerdmember Aqreament,
any prior Cardmamber Agresment, your Gredit carg Account arthe sdvartsing, application
or spproval ot your Account (‘Clain). This Arbilration Agresment governs al Claims,
whethor such Claims sro based on Iaw, stotuta, contract, regulstion, ordinance, tort,
comman law, constitutional provizion, or any logal theory of law such as respandeat
superior, or pny sthar egal or squitable ground undwhother such Claims sosk as remedies
monsy damages, panaties, \njunctions, or dociadatary or oquitatha reliet, Clalms yubject
1o thip Abitration Agremmentinelude Ciaims regaiding the applicabiliy of this Azbitretion
Agrasmant ar the valldity of the antire Cardmenmtier Agrasment ar any prior Cardimembor
Agreemont. This Arbitration Agrasment Inelud ’1 Claimg thes arose In the past, or arise
in tha presem or the future, As used in this Arbilration Agreement, the term Clsim is %
bo given the broadest pasalbio mesning. i
Cleims autjectto aroitration inlude Claims that ofa mate 18 Seurtarclaims, cress clsims,
thied party glgims, interpleedars or otharwiss, ahd @ party who Initiztes & procesding in
court may elact arbitration with respoct 1 any duch Clsims sdvansed it the lawsuit by
any party o7 parties. .
Ax an exeaption to this Arbltration Agraamant, you retain the fight t purgue in @ smalj
claims courtany Claim that Is within that court's firizdicton and proceads on an individual
basis. If g party efects to arbiuata a Clalm, tha arbitration will Bo conduoted s an individus)
sction. Neither yau nor we dgree to any arbitration on a ¢less or representative basis,
and tha arbiteator shall hova no authotity to procpad on such busis. Thia moaing that ven
e clasg action lawsuk or gthar reprecdntative aztion, such ug thatin the form of s privaty
attomey genaral agtion, |s filed, any Clalm batweln us relatsdto the issues raiged in such
Towsuits wifl be subject to wn Individual arbitration clai if eitharyou orwe so elect
No aebitration will b consolldated with any othey arbitration progesding without the
consent of all parties. The only Cialms thet may be joined in an individual action undur
this Arbitration Agreement are [1) those broughy by us againct you and any co-applicam,
joint cardmamber, or avthorized user of your Acogunt, of your heiss or yaur tystes in
bonkruptcy or {2} theaa brought by yau and any ca-sppifean, jolnt cardmember, or
avtharized user of your Accoun, ar your helrs gr your tustes in bankrnuptoy sgaina us.
Inftiation of Arbitration. The party filing 4 Claim in yrkitration must choose orw of tho
following twa arbitration administrators: Amarlcan Arbitration Assosistion; o7 National
Arbitsstion Farum. Those administrators areindppendentirom us. The admimistratar does
not conduct the arbitration, Arbitration is coriducted unter the nules of the seiegtad
arbitraBop administrator by an impartial third phriy chogen In wcoordanca with the rulss
of the selacted arbitration adminisirator &ndiag mey te provided In shis Arbitrstion
Aptasment. Any arditration hoaring that you attwnd shall be hald st a plaes chowsn by
the arbitrawr or arbitration sdminisiratur within the fedaral judicla) distriotin which you
raside at the tima the Claimig filed, or st some pther place t which you and we sares in
wiriting. You mey obtaln copies of the currant ruley of aach of the two arbitratian
adminictratyrs, information abaut srbiirdtion ynd erbityation teux, and instructions for
Intiwting arbitration by comasting the arbitrstion administrators as follows;
Amarican Arbivation Association, 35 Madizon Avsrus, Floor 13, Now York, NY
1001745608, Wab site: waw.adr.org, 800-778:787%; or
Naliona! Arvitration Perum, PD. Box 5079), Minnwsupolic, MN E5008, Wsb site:
yrww.arbirgion-torum.com, 20442371, ¢
Prasedutes sl 1aw sppligabia in srbitration. A singie, neutral arbivatar will rassive
Claims. The arbitratar will sithet be & lawyor with ot ket tin years experiance or a retired
or fanmar judge. The srbitration will be condugted under tha applicsbls grocedures and
+ufes of the arbitration administrator that dre 111 affact an the dats the arbirrstion Is Algd
unloss thore pracadures ond rulas sre incangistant with this Arbitration Agrasment, in
which onse this Agreamant will prevall, These procedures and rulas may Rmittheamouns
of discovery available to yeu of us. The artiitratr will apaly agpiicably substantive faw
consisem with the FAA and applicable statutes of limitations, and wil hanar cigimg of
privilage recagnizac o lew. Yo may choase fo hava a hearing and b represonted by
counsal, The arbitrator will take reasonabis stepste protuct customer Account information
and atver canfidentlal information, including the Use of protsctiva orders 10 prohibit
disologura outside the arkitratian, if requested to do 2o by you or us, The arbitrator wil
have the power to awand 19 ¥ party any dujnagas or othes relisf provided for under
applieablo law, and will nog have the power to award relief to, sgainet, of for the banefit
§77y pareon who is not 3 party 1o the procesding. N the law autharizes such retief, the
arbitrator may sward punitive dsmages or aftomey fees. The arbitrator will meka any
awiard i writing but nead Not provide a statambsrrt of reasans uniess requasted by 8 party,
Upon s requast by you of ug, the arbitrator will provide s brisf wtatement of the ressons
for the award.
Coste. We will raimburse you for thy initig] qrbiration fiing fes paid by you up to the
amaunt of $300 upan recelpt of proal of payrent Additionally, ff there Is ¢ hearing, wa
will pay any feas of ine arbitratar and arbitration administrater for the firet two dayg of
that Aearing. The paymant of eny suh hwaring feas by us will be mede directly ta the
artitration administrator selactad by yau OF B& pursuant te this Arbliretion Agreement,
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Al other 1589 wall he sliceated In keeping with the rules of the arbiteation adminisirstor
and spplicable 1aw. Howevar, wa wilf advance or raimburse fling tees and other
fewe if tho arbitration sdministrator or arbitrate? determines thare (s good roason far
1equiring Us to do 50 0 you @Sk us and wa determine thers ls good cause for duing
50, Each purty will bear the expense of the fess und costs of that party's atiorneys,
axperts, withesses, dycuments and other axpensts, regerdless of which pafty
pravais, far arbitration and any appesl las permitted befow), except that tha arbilrator
shall apply any applicable lew in detarmining whether a party should racaver any
or alf fews and costé from another perty. . .
Extoroement, finafity, appasis. Failure or any defay in enforcing this Arbitration
Agroomunt at arry tima, ¢ in conhection with any partiguler Claims, will nét con

2 walvor of any riglts to require srbitration at o fates time o in connection with any
ather Claima. Any decision renderad in such arbitration pro¢esding will be finat and
binding o7t the pavtios, unisss a party appeals inwriting to the arbivration crganization
within 30 deys ofieguanen of the award, The appaal must raquest @ new arbitration
before @ panal of twa nautral arbitrators designated by the same drbivetion
erganiaation, The pene] witl rconsider o)l lacial and Ioga) issvey snew, foliow e
sama rules that appty to a proceeding using a single arbitranor, and make doglsians

baged on the vote of the majority. Edch party will hasr their ewn fees, costs Bnd.

oxpengssfor any appesl, buts pany mayracover any or all{ees, costs and axpenses
fram snathar garty, if the majority of the panal of erbitrator, spplying appticably
law, #0 dotermines. An award in arbitration will be entorcesble az previded by the
FAA of othar apufioable jow by any count having juriggiction,

Severabllity, survivel. This Arbitration Agreement thall survive: {i] termination or
changen inthe Cardmumber Agresment, the Account and the relagonghip betwean
you ang us concarning the Actount, such au the istuing of 2 new actount numbar
of the tranaferring of the balance In tho Account to ancther sscount; (i) the
bankrugtey of smy pany or any similar procesding initiatad by yau or on your bahatf;
and {iii) payment of the dabt in full by you or by 1 third party. if any portion ef this
Artitration Agrgemant is deemad invalid or unenforgsable, the remsining portions
chall nevartheless ramain in farce.

CHANGES Y0 THIS AGREEMENY

Wa can change thic syreement at sny time, regardluss of whetheryau have access
to your account, by adding, deleting, or modifying any pravision, Dur Aght w add,
duiats, &r modiy provigians includes Hinancig) Tms, suth as the APRg and fees,
and other tams such as the naturs, extent, and enforcement of the rights and
ohligatigns youl or we may have retating ta this agreament Madifications, additions,
or delations are called "Changss” ora Change”,

We will notify you of any Changa if required by applicable law. These Changes mey
by effective wgh notice only, ot the tima stated i our ntice, in aocordance with
applicablo faw. Unioas we state otherwice, any Change will apply to the unpald
balances on yous eccaunt and to new transactioni.

The notios will doseribu 4y rights you may have witl respect to any Change. end
the cansequances it you do or do noy exercisa those rights, For axemple, the nusice
may nats that you mey notify vain wrkin? by 8 spegifiad date [ you do notwam o
accept certain Chanyen we ura making. If you notiy us in writing that you da not
accantthe Changes, your a0countmay be closed {if itis not elready cloand) andyeu
will be abligated 3 pay your oursun‘:m balance undsr the applicable terms ofthe
agreemant Iif lgu do riot notify us in writing by the dete steted in the notice, orifyou
notify us bus then LSe your a£oount aites the date ststed In the notice, you will be
doumed 1o accapt ol Changes in the notice snd to gccept and confirm gl tarms of
yaur agreemant and gll Changes in prior notizes we heve sem you tagardless of
whother y0u have 4096 1o your Jccount.

CREDIT INFORMATION

We may periodicaly review your orodit history by pbtaining infermation from sredit
buresus and vthers.

Wa may report informetion abuut you and your aceount fe eradh buseaus, including
your failurs 1o pay us on tima. 1§ you request additional cards on your account for
othors, we May report sacount jpformation in your name us wall a3 in the names of
those uthsr paople.

i you think wa hava reported inzccuraty informeation ta & cradit buregy, you mey
wito to ue at the Cardmember Service address listed on your biliing gtatement.
Pleaaw includo your nama, address, account numbar, telephong number and a briel
description at the problam, if svailable, please provide a aopy of the aradit dureay
reportin question. We will WMFW Investigate the matter and, if our invastigation
Shows a1 you 378 right, o will cortact uach cradit buread 1o whish we reported
the information and will requestthey carcaet the repart. I wa diaagro with you aftor
ourinveatigation, wo will tell you ln wriling or by teleghane, Wa will also notify the
credit bureay thet you digpute the informgtion unless yeu let ug know that you no
longer dispute the intarmation,

NOTICES/CHANGE OF PERSONAL INFORMATION

Wewill send cards, biling statamants and ather notices (o you attha stdress shown
in our files. Qr, if this iz @ joirt 3ccqunt, we ¢an zend billing ttatemonts 3nd nctices
to any joint account haldar, Notive ta one of you will b caneidered notice to gll of
you and sH of you will ramain obligated on the aseount.

Jtyou chenga your nume, address, or homs, ceflular ar busingus tefephone aumber
or amail adgress (it mu elect tn racaive biling statements of other netices online),
you must notity us immediataly in writing at the gddrase shown &n your billing
statoment. We may, a1 eur option, sucept mailing address corractions from the
United $tatag Pol}al Servica. We may contact you about your acoount, instuding
Yor customer service or callaction, at any sddress or telephons number as wall as
sy coliuldy telephone number you provide us.

YELEPHONE MONITORING AND RECORDING

Pagedels CMA18080

Fax:3016203792

May 23 2006 15:31  P.0S

We, andif epplicable, our agents, may lstento und racard your telaghone cally with

us, You agred thatwa, ang it spplicable, our agents, may do 30, whather you or we

inftiute the tefuphone call, .

INFORMATION SHARING .

You authorize us 10 share certain infurmgtion about you.and your agcount within our

tamily of compaice, and with othars guteida sur family of companias including any

gompany oF organiztionwhoge nams ormark may appaaran the cards, a2 pomitted

by law. Our Privacy Palicy, which g provided to yéu whan you first repeive an

agreament and at lrastonce wsch calendsryeartharesRar, desuribes our information

sharing practices and the chol¢es you have and giregtions yau may give us about

out shering of infurmation about you and yaur ageount with cempunies or

arganicatiens within and outsids of our family of companigs.

ILLINOLS CANPMEMBERS ;

Whncla Jaw providas that we may not share infanmatich sbout you with companias

o other organizations autside of sur family of compariss unfess you authorize the

diselosure ¢r yniaas the dissinsure falis undar apother exception in the lsw {suah

as ¢haring information to arocest your ransactons of in respONES 10 8 subgoens),

You haraby sgre@that, ifyou chouse notto exercize !hrppliclhln optoutdescrived

in our Pvany Potiey, you will ke deemed to have suthorized Us to shara personal

information we have about you {including information related ¢ any of the producty

o zervices you may have with any of Our campanigs) with companiox oy sthar

organizations putside of our family of cempariea,

ENFORCING THIS AGREEMENT ;

Wa czn delay enforcing ornat &nforce any of our ightaunder this sgreemant without

losiny our right to anforce them in the future. i any of the tarme of thic agrewmant

are found to be unanforceabls, all other terms will rehain In ki force.

ASSIGNMENY i

Wa may as4ign your gcpount, any amounts you ows us, of any of our rights and

ubkgetions undar thie agrasmunt ta a third party. The:parsen to whote we make the

ansignmentwik be entitind to 9ny af our rights that v aesign ko that parson,

GOVERNING 1AW H

THE TERWIS AND ENFORCEMENT OF THIS AGREEWENT AND YOURACCOUNT SHALL

BE GOVERNED AND INTERPRETED IN ACCORDANCEWITH FEDERALLAWAND, T

THE EXTENT STATE LAW APPLIES, THE LAWY OF OELAWARE, WITHOUT REGARD

TO CONFUCT-OF-LAW PRINCIP(ES, THE LAW OF WARE, WHERE WE AKD

YOUR ACCOUNT ARE LOCATED, WILL APPLY NO MATTERWHERE YOU LIVE QR USE

THE ACCOUNT, ,

FOR INFORMATION :

Pleaze call the Cardmember Servics telephons ngmber on your ¢ord or billing

natementif you hava any questions about yaur accqunt or this agreement.

YOUR BILLNG RIGHTS i

Kewg This Nutics For Riturs Use !

This notics containg imgortent information -bouyuu} rights and cur respansibiities

under the Fair Cratit Bilfing At

Natily Us n Cass DI Ervsts Dr Qucstions About Youd Bill

If you think your bill s wrong, o it K:: need mors Information about 8 transaction

on your bik, wiitd us on & separatesheet athe Cordmember Service address shown

on your billing statemant, Wrlte to us ey 6500 a3 poksidls. Wa must hear from you

o fater than 60 days after we sant you the firet bilfjon which the wrror gr problem

appearcd. You ean teivpheno us, byt daing 5o will not preserve vour rights,

1 your letier, give us the following Information: |

* Your namo and se0oLNt nuMDYY, :

* The dolar amount of tha suspycted arvor, '

* Dascribe the srror and explain, if you ean, why you balieva there is a0 arror. If you
head more information, deseriba the item yau arajnot sues abaut,

{tysu have authorized ug to pay your creditcard bl imamauuuvfron your savings

or chaoking sccount, you 059 Stop the psymant on Sny ameunt yeu think i wiong,

To ctop the paymant your leiter must reach us at léust thrse businass days belors

thy automatic payment is schedyled 0 occur,

Your Rights Aad Tur Responsidifiios Alter Wy Ruceive Your Writtes Netice

We must seknowladae vout latter within 30 days, yniess wa have corracied the

orior by then, Within 80 deys, we mut aither cornect the eerar of explain why we

believy tha bil was correct. .

Aftar wa reeive your ietter, we cannot try to collett any amount you Question, or

repart you as definquant. We ¢on continue to 8ill you for the amaunt you qusstion,

incluging finance ehwaos, and we cen apply any unneid amount sgeinatyour oredht

aceaes lino. You donothave to pay anv questioned AMOUNt WAk we dre frvastigating,

butyou are e1ifl abligated to pay the parts of yaur bl thet oea not tn question.

If we %ind that we mads a mistake on your bil), you will not have %rw any finanae

charges related 1o sny questioned amount, }t we didn't make 8 mistaka, you mey

hava to pay finance charges, and you will have 1o make up any misged paymants on

the questdonad amount. In sither case, wa will sent you s statomamt of the amaunt

You owe pnd the date that it is dus,

Hyau fai to pay the smoynt that we think you owe. e may report you 89 delinguant,

Howsvey, if our gxplanation uoes net salisty you atd you write to us within 10 days

telling us that you still rafuse to ey, we must el Ne we neport You to that you

haves wx'mlon sboutyour bill. And, we musttell vou tha name of anyona wa reponed

you 9. ¥Va must tefl dtyona we regort vau te xfmme(mmar has bren gettied batween

Vs when it finally is. i

1twe don't follow these rules, we can't callect tha first $50.00 of the quastioned

amaunt, oven if your bitl was correct.

8pocis] Rules for Credit Card Purahases



CHASE BANK USA, N.A.  Fax:3016203792 May 23 2006

1 you have a problem with the quality of property or servicas that you purchysed with 3

eredit card, and you have tited in good taith to carrect the grablem with the merchant,
u may have tha sight not to pay the remaining smaunt due On the proparty or serviges,
hig right doas not apply 1o cheek vanuactions, There are two limitations on this right:

() You must ove madw the purchyeg In your hame state or, H nat within yeur hame stats,

wvithin 100 aulas of yaur turrant malling address, and

{b) Tha purchasa price must have bean more than $50.00.

Thesa limitations do not apply it we own or operate the merchant, or if we mailed you the

adverticament for the propany or services.
Copyrighe &2006 JPMargan Chage & Co. Al rights rezarved,

Pagebar6 CMAI6020

15:31
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VERIFICATION

Dawn Rannells
I, , hereby depose and state that:

The language of the foregoing document is that of counsel and not
necessarily my own; however, I have read the foregoing document and
the factual information contained therein is true and correct to the best of
my personal knowledge.

[ am the Authorized Representative and a duly authorized representative
of the plaintiff;

The factual allegations set forth in the foregoing pleading are true and
correct to the best of my knowledge, information and belief, and they are
that DALE R. PFENNIGWERTH owes the balance of $11,170.73 to CACH,
LLC on previously submitted invoices, which balance is due and unpaid
as if the date of the execution of this Verification.

I am aware that if any of the foregoing is willfully false, I am subject to
punishment.

[ understand that false statements made herein are subject to the penalties
relating to unsworn falsification to authorities.

Dated: SEP 1 9 2007

Authorized Representative

PA 7.27.07



‘In The Court of Common Pleas of Clearfield County, Pennsylvania

Service # 1 of 1 Services Sheriff Docket # 104085
CACH, LLC Case#  08-745-CD
VS.
DALE PFENNIGWERTH
TYPE OF SERVICE COMPLAINT
SHERIFF RETURNS

NOW August 04, 2008 AFTER DILIGENT SEARCH IN MY BAILIWICK | RETURNED THE WITHIN COMPLAINT "NOT
FOUND" AS TO DALE PFENNIGWERTH, DEFENDANT. DEFENDANT UNKNOWN.

SERVED BY: /
Return Costs Prothonatary/Clerk of Courts
PURPOSE VENDOR CHECK # AMOUNT
SURCHARGE HARRISON 7469 10.00
SHERIFF HAWKINS  HARRISON 7469 20.06

Sworn to Before me This
So Answers,

Day of 2008

Cheste
Sheriff



Harrison Ross Byck, Esq., P.C.
229 Plaza Boulevard

Suite 112

Morrisville, Pennsylvania 19067
1-888-275-6399/(215) 428-0666
Attorney for Plaintiff

CACH, LLC
4340 S. Monaco Street- 2N0 [T OOR
DENVER, CO 80237 : COURT OF COMMON PLEAS
CLEARFIELD COUNTY
Plaintiff,
Vs. : .(’ i )
No.: & OO?- 7[-/5
DALE PFENNIGWERTH :
568 STATE STREET
CURWENSVILLE, PA 16833
Defendant(s).
‘__COMPLAINT | hereby certify this to be a true

and attested copy of the original
statement filed in this case.
To: DALE PFENNIGWERTH
568 STATE STREET APR 24 2008
CURWENSVILLE, PA 16833

I

ot
Attest, Prothonotary/
Clerk of Courts

NOTICE

You have been sued in court. If you wish to defend against the claims set forth in the
following pages, you must take action within twenty (20) days after this Complaint and Notice
are served. By entering a written appearance personally or by attorney and filing in writing
with the court your defenses or objections to the claims set forth against you. You are warned
that if you fail to do so the case may proceed without you and the court without further notice
may enter a judgement against you for any money claimed in the complaint or for any other
claim or relief requested by the plaintiff. You may lose property or other rights important to
you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT
HAVE A LAWYER OR CANNOT AFFORD ONE. GO TO OR TELEPHONE THE OFFICE SET
FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

LAWYER REFERRAL SERVICE
PENNSYLVANIA LAWYER REFERRAL SERVICE
CLEARFIELD COUNTY COURTHOUSE
CLEARFIELD, PA 16830
(814) 765-2641 EXT. 51
(800) 692-7375



AVISO

Le han dernandado a usted en ia corte. Si usted quiere defenderse de estas demandas
expuestas en las pagins siguientes. Usted tiene veinte (20) dias de plaza al partir de la fecha de
la demanda y la notificacion. Hace falta asentar una comparencia excrita o en persons o con
abogado y entregar o sus objecciones a las demandas en contra de su persona. Se avisado que si
usted no se defiende. La corta tomara medidas y puede continuar la demada en contra suya sin
previo Avisa o notificion. Ademas la corte puede decidie a favor del demandante y requiere que
usted compla con todas las provisiones de esta demanda. Usted puede perder dinero o sus
propiedas o otros derechos imporrantes para usted.

'LLEVE ESTA DEMANDA A UN ABOGADO O SI NO TIENE EL DINERO SUFICIENTE
DE PAGAR TAL SERVICIO, VAYA EN PERSOAN O LLAME POR TELEFONO A LA
OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO PARA AVERIGUAR
DONDE SE PUEDE CONSEGUIR ASISTENCIA LEGAL.

SERVICE DE REFERENCIA LEGAL
PENNSYLVANIA LAWYER REFERRAL SERVICE
CLEARFIELD COUNTY COURTHOUSE
CLEARFIELD, PA 16830
(814) 765-2641 EXT. 51
(800) 692-7375



Plaintiff, CACH, LLC, by its attorney Harrison Roés Byck, by way of complaint
against defendant(s) DALE PFENNIGWERTH, avers the following;:

1. Plaintiff, CACH, LLC, is a Colorado limited liability company doing business at 4340
S. Monaco Street; Denver, Colorado 80237.

2. Defendant, DALE PFENNIGWERTH, is an individuals residing at 568 STATE
STREET; CURWENSVILLE, PA 16833.

3. Defendant, DALE PFENNIGWERTH, is indebted to BANK ONE on an account
stated by and between them in the amount of $11,170.73 which balance was due and
unpaid as of June 30, 2005 for credit card account number 4266 5035 0694 3640.
<Exhibit A>

4, On or about January 5, 2006, Bank One sold the debt for good and valuable
consideration to plaintiff, CACH, LLC. <Exhibit B>

5. Defendant (s) DALE PFENNIGWERTH last tendered a payment on this account on
or about March 4, 2005 for $231.00.

6. A copy of the credit card agreement is attached hereto. <Exhibit C>
7. Plaintiff is entitled to charge-off account finance charges of $ -0-. <Exhibit A>
8. Plaintiff is entitled to pre-litigation charge-off interest of $4.98 per day from the

default date (16.27% annual percentage rate x $11,170.73/ 365 days) or $4.98 x 600
days = $2,693.85, which is accrued interest through the date of filing, plus an award
of late fees of $-0-, plus court costs $185.00 and reasonable attorneys fees of $1,200.00.
<Exhibit A>

9. The defendant, being indebted to the plaintiff in the sum or $15,245.08 upon the
account stated by and between them did promise to pay said sums upon demand.
Demand has been made for payment of $15,245.08 and the defendant has failed to
remit payment.

WHEREFORE, plaintiff demands judgment against the defendant for $15,245.08 together with
other interest, costs of suit, and an award of reasonable attorney’s fees.

Date: MARCH 31, 2008




EXHIBIT A



Page 4 of §
Statement tor account number: 4265 5035 0694 3840 o
New Balance Payment Dug Dote  Past Due Amount  Minimum Payment ﬁ
$10.00207 06/04:05 $1,35200 $1,571.00

Make your Check payatie to Chose Card Setvkees,
Amount Enclosed New adciess or 9-mail? Primt on back.

42LE50350L94364000L57100010992075

Illllllllll“lllllIlll'IlllIllI'IIlllIlll'llI”lllllllll'llll'

10284 BEX 213008 C

CARDMEMBER SERVICE DALE At PFENNIGWERTH
5.,,0 a|oNx 175(;'543 ‘ 53 300 SUN VALLEY DRIVE -
LMINGTON DE 19886-3 CRANBERRY TWP PA 16066-4947

{9811 U L1 O 1OOY 1 O PO L P8

115000 4602818 157350694 3AL0O G

Swtamant Date. 0411205 - 05/1005 CUSTOMER SERVCE
g Paymant Due Datg: 080405 |y s, 1.800-BP VISA Y
a Minimurm Payment Dus $1,871 00 (1-800-278-4721)
Espafiol  1-888-446-3308

' 100 1-800-855-8060
Ouigida U.S. call collest

VISA ACCOUNT SUMMARY Account Number: 4266 5035 0694 3540 1-302-584-8200
Previous Balance $10,821.34  Total Credt Lina $37,000 ACCOUNT INQUIRIES
Purchases, Cash, Dabita 482500  Available Credit $28,007 P.O. Box 16208
Finance Charges +$145.73 Clsb Access Line $18,500 Wiimington, DE 16850-5298
New Balance $1099z07 Avalabla tor Cash $18.500 YMENT ADDRESS
P.O. Box 15153
Wilmington, DE 19896-5153
VISITUS AT:
Its ot toa lata to unprove your cradit rating) Wa can help you take control of your past-duo
cledit card account. Call 1-888-792-7547 (collect 1-302-594-8200) today 80 that we can find 3
solution for your Indhidual shuason
BP REBATES SUMMARY Every ime you accumulate $20 in rebates, you®
Pravious rebale balance 30,00 eulomatially be sent a $20 8P Cash! card.
Aemaining rebales balance $0.00
TJRANSACTIONS
Trams Amaunt
Dale  Rofersnca Number Marchant Name of Transaction Description Crodit DCebit
05/05 LATE FEE $25,00
FINANCE CHARGES . PERIODIC-RATE(S) AND APR(S) MAY VARY
Daily Perkadie Rate Cofmﬂpondln'g Average Dally Balance  Flnance Chargs Dus  Traneaction FINANCE
Category 30 duys in cycle AP To Periodic Rale Fee  CHARGES
Purchases 04458% 18.27% $10.896.57 3145.73 $0.00 $148.73
Cash advances 04458% 16.27% $0.00 $0.00 $0.00 $0.00
Total finance chasges $145.73
Effective Annual Perceniage Rale (APR): 18.27%

Tha Corresponding APR s the rate of interes you pay whan you casry a baiance on purchases or cash advances.
The Eftachve APR rapresents yor tofal tnance chargee - including ransaction fees
such as cash advarnce and balance transler foes - axpreased as a parcentage.

This Statement is a Facsimile - Not an original

X atuoaot FIS33335 G 2 00 N Z 10 05140 Fage deofl 00287 MAMA 10264  13010000020001 225400

Jan 03 2008



Page2of 5
Statement for account number: 4266 5038 0884 3640
Now Balance Paytment Duo Date  Pest Due Amount  Minimum Poyment
$10,649.87 04/04.05 $924.00 $1,130.00

6

Maks your check paysble 1o Chase Card Services.
Amount Encioged Naw acdress or e-mall? Print an back.

426k 50350694364000213600000b49L73

|Ill“l"ll“lllll'"l'llbllll"l'lllllIllllll“l"lllll'll'll

07733 BEX 202905
géﬁs%&gx?gr SeRvicE DALE R PFENNIGWERTH
400 SUN VALLEY DRIVE

WILMINGTON DE 15086-8153
forelibbalehbabllddisltaddillid badtadled

CRANBERRY TWP PA 16066-4947

115000 W60 2818 35735065L36L05

o Staterment Date. 02/11/05 - 03'10:05 CUSTOMER SERVICE
Paymant Due Date. 040405 nus.  1-800-BP VISA Y
# Mirimum Payment Due® $1,136.00 (1-800-278-4721)
Espafol  1.888-448-3308
T00 1-800-95%-3060
Outside U.S. call colloot
VISA ACCOUNT SUMMARY Account Number: 4265 5035 0894 3640 1-302-504-8200
Previous Balance $10,72524  Total Cradi Ling $37,000 ACCOUNTINQUIRIES
Payment, Credits $231.00  Available Crodi $28,350 P.O Box 15208
Purchasaes, Cash, Qablts 492500  Cash Access Line 318,500 Witmington, CE 19850-6298
Fl Charges +$130.43  Available (or Cash $18,500
fanca Cherge iR A PAYMENT ADDRESS
Naw Baiancd $10649.67 PO. Box 15153
Wilmington, DE 19886-5183
VISITUS AT:

"

its not tao (ate to resolva your past-dus credit card account! You may qualify for ons of our
monay-saving payment pians. Cad 1-888-792-7547 {collsct 1-302-5p4-8200) today.

BP BEBATES SUMMARY

Every time you accumulate $20 in rebates, yoult

Pravious rebale balance $0.00 automatically be santa $20 BP Cash! card.
Remaning rebales balance $0.00
TRANSACTIONS
Trans Amount
Date  Reference Number Merchant Name or Transaction Description Credit Dabit
0303 106006208000001 71513116 PAYMENT - THANK YOU $231.00
0307 LATE FEE 25,00
FINANCE CHARGES PERIODIC RATE(S) AND APR(S) MAY VARY
Dally Periodic Rate Conospondlra Avarage Dally Balance  Finance Charge Dus  Transacton FINANCE
Category 28 days n cyCle AP To P c Rate Fee CHARGES
Purchasas 04343% 15.84% $10.725.86 $130.43 000 $130.43
Cash advances 04343% 15.84% $0.00 $0.00 $0.00 $0.00
§130.43

Total fnance charges
Effective Annual Percenlage Rate (APR): 15.84%

The Comosponding APR ia the fa ol interest you pay when you cairy a balanca on purchases or cash advances.
The Ettoctiva APR rapresants your tofal tinance charges - including ransaction lees
guch as cash &dvance and balance ransfer feas - expressod ac a parceniage.

IMPORTANT NEWS

BANK ONE AND CHASE HAYVE MERGED. DURING THE MERGER TRANSITION
YOU MAY RECEIVE COMMUNICATIONS FROM US UNDER BOTH THE BANK
ONE AND CHASE BRANDS. PLEASE CONTINUE TQ BANK JUST AS YOU
0O TODAY WHERE YOU 0O TODAY. THANK YOU FOR YOUR CONTINUED
BUSINESS AND WELCOME TO CHASE!

This Statement is a Facsimile - Not an original

X 000005 FIS33335 M0 N Z 16 60aN0  Pageiofd 028! NAMA 07753 J09130303200007 75600

Jan 03 2008



EXHIBIT B



CERTIFICATE OF PURCHASE

Dawn Rannells
, hereby depose and state that:

1. Iam an Authorized Agent of CACH, L1LC, a Colorado Limited
Liability Company.

2. Assuch, I am authorized to give this Certificate, and possess sufficient
personal knowledge to do so regarding:

Customer Name: DALE R. PEENNIGWERTH
Original Creditor: BANK ONE
Account Number: 4266503506943640

3. On or about January 5, 2006 this account was sold by the original
creditor. CACH, LLC is the current owner of the account and
purchased the account for good and valuable consideration.

SEP 1 9 2007

Date

By:(\>

[4

13 S

i‘ STEPHANIE MORRIS ,§
NOTARY PURLIC $
STATE OF COLORADO ‘

BB B BTt P R ot ot

My Commission Expires 05/22/2011

M Public

My Commission Expires:

PA 7.27.07



EXHIBIT C



CHASE BANK USA, N.A.  Fax:3016203792

CMA18030
Cardmember Agreement

AGCEPTANCE OF THIS AQREEMENT .

This agreament govarns yout eradit eard sccount with us referanced on the caed cander

comaining the cardfor this secount Any usw of yaur ageauntis coverad by this agreamam,

Plessa rand tho entire agreement and kaap h for your records, You authorize us 10 pay

for snd charge your accaunt fer all irsnsactions made on your pecount. You promise to

ay us for gl transactions made onyour sccount, 88 wal 15 ety faes or finance changes.
an. i  aint acgount, each of you, tagether and individuilly, is responsible for paying

91 amounts owwd, even if the accountis uswd by onty ane of you.

Piuase sign the BBck of Your cradit card when you receive it You wil) be bound by this

ogroemant # you of anyond authorized by you nse ypur account for IIP{ purpose, evan It

you don‘tsign your card. Whether you use your account or not, yeu will g dound by this
agresmunt uAlecs you cancul your scc¢ount wihin 30 days after recelving your card snd
you have not used your account for any purpase.

Throughout this agrasmant, the words “we’, “ua® and ‘oar’ mean Chae Beak USA, N,

the issuer of you! cradit 2srd and sccount The words ‘you’, ‘your' snd ‘yaurs’ mean ali

porsond respunaible for cemplying with this sgresment, incluging the person who applied
far the secount end the person to wham we address billing stetements, as weil 02 any
peragn wha agreds to be iable un the sceount. Theword ‘cand’ means ane or mors aerds
or pther aceess dovices, such ag yecount numbers, that we have issuad 9 pemit you

10 obtain cradit undpr this sgresment.

USING YOUR ACCOUNT

Your a£count is @ consumar account and should be used enly for pergonal, tamily ar

hougehold purpuass. Unless wo sgrae or it Is required by lsw, we will ntt be regpansible

for merehandish ar sarvices purchased or lyused through yse of your account. You
promiga ta use your accgunt enly for valid and lawiy) transactions, For sxample, imamet
yambling muy be illegat in somy places, is not our responsibility to make sure that you

Us® your socount only for permissibia transactians, snd you will remain rosponsidla tor

paying for 3 trareaction even it it is not permissible,

Types of Transastions;

« Purchems: You may uee your card ta pay for gouds of services.

» Chacks: We may provide you cash advance checks or balence trsngler checks as g
way 1 use your account, Wa also refor to them inthis agreemenm a5 # check or checks.
You may use a check to pay for goods or asrvicas, to transfar balances to your scpount,
or for other uses wa allow. But yeu may not use thase chacts to transfer balances tw
this account from odher accaunts with us or any of our related companiss, Only the
porson whaze nam# is printed on the sheck may vign the chect. Cash advance chacks
pre trasted 95 cash advances and bajance trangier hecks arg treatad ss balange
transtary waeant as noted in this agreamunt or 3ny offer wa make t you, We may treat
checks that we call sanveniance checks ag balinge ransfuer cheoks. However, ehecks
that wa cail sonvenience chacks and thatwe indicated to you arv subject 0 the terms
for : 1uh sdvanzey, may be tregted as cash advanges snd asseased cagh advance rates
and fyes.

+ Dalence Transinrx You may transier balances from other agcounts or lpgns with other
credit card issuers or other landers to thic 3ccount, o other halance rancters we gliow.
But you may nut irenafer bafancas to this secount from olher accounts with us ar any
of aur related tampanies. i a portion of & requasted balance trancter will exceed your
svailable credit avcess lins, we may procass o partisd balance ansfor up to your
available cradit sccess line,

» Cash Advancas: You my Use your 0drd to get vash Irom automatic tellar machines, or
from financial institutions secapting the card; or to obtain travelers chacks, toreign
ourrency, money ardurs, wice tranrters or similer cosh-like charges; or 1o obtain lottery
tiskets, casino guming chips, racs track wagers or for similar batting transagtions. You
may also usa i third party service to make a paymenton yaur bohati snd bill the psymant
tothis acsoum. .

* Ovandraft Advanaas: If you have sn oligible chucking acoount with pne of our relgted
benks, you mey link this account 1a your checking acyount with ayr related bank to
S6V7 Bn overdraft on that ehecking sczount undar the Yerms ot this agresmant snd
your checking secount agraament,

BiMing Cycle: In arder to managa your aceaunt, we divide time ints periods coltad “billing

cvelon’, Egch billing cyvinit approsimately ane month in length. Por ezch celendsr month,

your account will have ¢ billing cycle that ende I that morth. Your sccount will have 8

billing cyole anding in #20h calendsr month whether or not thers 13 3 bifling statement

for that billing oycis.

Authorized Users: if you allsw someons 1o ue your assount, that person will be en

suthorized user. You should think oarefully before allowing 2nyone t becoms an

authorized user bacause you are allawing thet person to use the sccount 85 you gan,

You will camain respongible for the usa of yaur sccount and each tard issued on your

account wcoording 1o the tarms of this agrosment. This includes your regponsibility for

paying ulj charges on your accourt made by an suthonizad user.

You may raquest an additional casd for usa by an sythorized user on your socount. if you

d0 o, thiz gccount may appear on the cradit report of that guthorized user,

You must natly yg % temingte en aUthorized Lser's permission 1o use your agoount, ¥

you notify us, we may close thy sccount and/oriceus » neweard or cards with a ditterent

sacauat number, You should eleo recover and destroy eny ¢ards, chacks or any other
metng of 3ccess to your account from that authorized Uses,

Cudhh_auu Line: Your credit accusy ling |&pun onyourbilling statamems, The cradit

access ting is the maximum amount upon which you may defer payment, subjact to the

minimurn payment due. Thors is ne pra-awt spending limit for vour aceaunt, Ingtaad, eath
charge it evaluated based on the Spending and payment patterns on the sccount, your
other ralationshipg with us, informatian from consumer Gragh reports obtainedfrom credit
bureaus inciuding your experience wht mthar oreditors, and our undersanding of your
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persohal resources. Wa may decling an sutharization requastfer any trangaction at eny
timg as deseribed in this agreemant. We also may requast additional information from
you at any Hma w evaluate & (rangaction request of your use of tha accOuM ganerally,
Your bilfing statemant may a2 whow that anly # portion of your cradit 22cess Ine mey
b used for cush advances. Cash ydvances, including cash advance chacka, are charged
againgt the cagh sdvance portion of your credit gecuss ine, and ull cther wanyections
are charged agalngt your crodit 2ccyws line. You are responsitle for keaping wack of
your account balance, including any fews and fingnca charges,
At gur discradion, we may inceease, reduce, o concelyour cradikaccessline, orthe cash
advance partion of your credit dgcess ing, at anj time. 1, if you have soked ug
not 16 do 30, we will not increase your credit acc s Gng, A change t your cradit aceess
Hinu will not affect your obligation to pay us. Your eredit sacess Sna mey also bo reterred
10 88 your revelving line. Amounts aver your credit secess ine may sis0 be raterred 1o
a8 yout non-revoiving fine, !
Internationa| Yramiections: Intarnational transectianc inolude any transuction that yau
make In o forsign currency or that yau maka outsid of the United States of Amarics sven
if & la mudy in VS, doflare. if you make 8 trgnsaction in § foreign currency, Viss
Intarnations! or MastarCard Internatianad, Ine.. Wik sonvart the transaction into 1S,
dolfars by using its respactive currancy convarsign procedures, The sxchange tate wash
entity usds to convert curenty Is a rate thay itisalects sither from the rangs of retes
avallabln i the whoigsals surrency markets for the applicabis procassing date which
s may vary from the rate the respactve entity isell recalves), or the
govarnment-mandoted rate in alieston the 'tprp“ ably procossing datw, The rata in affant
onshe epplicatle procassing date may ditfar from) the rate onthe dute you usedyour card
or account. We resarva the riaht to charge you pn additional thres purcent (3%) of the
U.S. doker amount of anyirdernatianal rangaction, whethar that vanssction wae originally
mado in UL, doflars or was made in anathar gutrancy and converted to U.S. dollars by
V62 or MantarCard In wither case, the 3% will 3o calcuiated on the U.3, dottar amoumt
provided 1oy by that antity. Thy sume brocess and chargas may apely  anyintemationsi
trangaction i¢ revaraad, :
Retwaal to Authasire Trangactivus: We may, but 4¢8 not roquired ty, decline 3 ransaction
on your #oegunt for any of the folowing ressang:
* bacauss of oparationsl contidarations, :
* heeause your atcount is in defoult, :
= if wa suspect fraudutent or untawlul aetivity of,
s in sur diggcetion, for any other rasson, .
W are not respensible for any losses i a wnucﬁm on your gecount is declinad for
ary renson, sither by us or 8 third party, oven If ¥ou have sutficient crediz availabls,
For online transactions, wo may require that you register your accaunt with an
autharization systen that we seloot. We wifl notity you {f we want yeu 1o register. if you
da not reglster, we may deciing your anline tramsactions,
Refusalto Pay Chuoks: Kach chaok you write Is your requestfor funds, Whan we receive
& check for paymant, wa may tavisw your secount to decids whether to authorive thet
chaok. We may, but are not requirad to, reject ahd retern unpald a check for uny ressan,
ineluding the falicwing exemples: :
+ We or ane of our relatad companias iy the w‘we on the cheek.
+ The chack s pon-dated. )t a post.datod check ' pald, ressiting in anether chaek baing
retuned or nat rﬁno'tt. we are not responsible, ;
¢ Yau have used the chegk after the date specified on i,
» You sre in defauk or would be H we pald tha ¢heck
Last or Solen Candy, Chesks o Acosnt Nambera: I 2y card, zhack, agcount number
or other means t acoess your scoount is lostior stolun, or you think $amecne used or
may use then without your permicsion, you! mugt notify us wt ence by osiling the
Cardmember Sorvice welophane number shaws on your tard or billing xatement. Do nat
U9 your sgeeunt afer you ndtify us, even i yaur card, ehack, sccount number or other
Means to accass your saasunt iy found or retumad, Wae may tenminsta or suspend your
mdotz :t.M"" when you notify us of any lass; theR or unsuthonized use relsted ta your
66 :
You may ba liably if thare (s unavthorized useiof your accaunt from which You rataive
no banefit butyou will nat bs liable for more Shan $80.00 of such trancactions, and you
whll not be Kable for any such transactions maide aftar you notity us of tha logy, thett ar
unauthorized uss. Howsver, you mustidentity {0 us the unauthotized charges framwhich
you re¢aved 1o henafit, .
Wemay raquire you to provide ys infarmation n wiiting 1o halp us find 0wt what happenad.
We may diso requirs you 1o comply with censin procadurss In connsction with our
investigation,
PAYMINTS
Payment Instrecuons: Your biling atatemant ang sccompanying envelaps inclyde
Instrucdony you must lollow for making peymants and sets hx the date and rime by
which we mutt 7ecolva the paymant.
You agree to pay us smounts you ows In U.S, dollars drawn on Yunds on depositine U.8.
financial institution or the U.8, branch of a foraign finsnclal intitution using 8 psyment
check, Ongy order o automatic debitthat wiltbe processad or honored by your finenist
inwtitution, W will not sccept cash payments. Your toral svaiisdle oredit may not be
rastored far up tn 18 dayx atter wa raceive yoif payment,
Any paymant shuch of othar form of payment which you send to us f0r less than the full
balance thatismurked 'pald in hull* of with a siimiltar notation o7 that you otharwise tander
In full satisfuction of 8 divputed amount {condittana) paymants), must be cent to s st the
¢onditianal plzmm address listed onyour menthiy statement. We reserve ofl our rights
ragarding aucl e, For example, iF it ig dotarmined there is no valig disputs or if
anY such payment is received ut any other adgreas, we may accaptthe paymen and you
will 32l owa any remaining balance. We mey refuss 1o accept 30y such payment by
feturning & 10 yoy, not cashing it or by destryying it. All athar payments that you make
shauld be sent o the regular payment address shown on your monthiy statements,
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Va ceserve the right 1o slactronically collect your aligible payment checka, at st
praseatmant gng ghny rapresentmant, from tha bank account on which the check is
drawn, Our raceipt of your payment ehecks I8 your autharization for ua 1o collect
the amount of the theak e/actronicslly, o1, if aanded, by a draft drawn sgainst the
bankacsount, PaKmm cheaks wil be coliectad electronically by sending the check
omount aleng with the cheok, routing and sccountnumbars tayour bank. Your bark
aceount may be debitsed 88 sarly s the samd day wa raceive your payment. The
original paymunt cheok will be destrayed and an image will be maintained in our
records.
Minimam Peymant You 3gres to pay at sagt the minimum psyment due, &5 shown
on your hunmumnt 80 that wo receive it by the dae and time payment is dua.
You may bay more thay the minimum poymant dus snt may pnﬁ the full ameunt you
owd s 4t sty tme. If you have a balgnce thatis sudject t finance charges, the
SI0Neryou pay us, the lss yuuwill payin tinance eharges dacause finance charges
accrue on your balante sach doy.
Your billing statement shows your beginning hatance and yqur ending belance {the
“Waw Balancy” on your billing statement).  the New Balance i3 $10.00 or Jess, your
minimum peyment dus will be the Naw Balance. Gtherwica, & will bs the lprgast of
the follewing: $10.00; 2% afthe Now Balance; or tha sum of 1% of the New Belance,
totsl bifled pariodic rate finance charges, and any billed lute fees. AS part of the
minimum peymam dus, we alse add any armaunt past dug and any amount over your
predit accpss line,

Payment Allegation: You 35ra0 that we ara suthorized to sllocate your payments

and greditsing mr thaiis mast tavoradie (o or convenieat for us. For exampla, vau

suthorize us 1 spply your psymsnts and credite ta balancec with Jowar APRS (sych

23 promations( APRsf befora dafances with higher APHs.

Cradit Balancas: You may request a refund of a credit bolance at any time. Wo may
reduce the amount of any credit batsnge by the smaunt of new charges orf6s bited
te your steoum.

Automatis Chergew: You may autharize » third purty to automatically charge your
accountfor repaat ransacsons liar exampls, manthly utility churges, memburships
snd insurancy promiums). Mautomaetic oharges are stoppedfor amy reasdn fincluding
because your sccount is closed or suspendod (or Any reason| or your acgount
nyMmbar changes, you e resporsibly lo; natiting the biller and paying thave thargss
dirwotly. Hyour atcount number changes, we may, but ars nat required 1o, pay from
your ;mv aCEOUM number charges That you autherized to be billad to your old accoum
nUMbeY.

Pramotises: From time to tme we may gffer spegint terms for your acoount i we
do, wr will notify you sbout the terms of the ofter and haw long they will bo in pffect,
Any promotien is subject to the wms of thig agresment, o modified by tha
promatisnal offer.

RNANCE CHARGES

Daily Poriodic Retes and Aanual Percantage Rates: Your ansusi percentage rates

l'APIIc") and the cortasponding daly periodic rates 172 fisted on tha Rates and Fees

Table that is 1t the end of this document ar rrw.dea separstely. To ot tha delly

periodic rate we divide the APR by 368, snd in effect aiways raund up at the fikh

place to the right of the ducimal paint,

Yariable Rstes; Ons gr more APRuthata x;'m YOur agcodnt may vary with ehanges

10 the Prima Aste. When you have an APR N1 variss with changes 1o the Prime

Rate, we calovlate the APR by 3dding @ margin 16 the Prime Rate publishad in The

Well Streat Joumaitwo dustnens days bafore the den'? Date shawn an your 8ling

statemant. Tha *Prime Rate® (s the highast [U.S.) Primve Rate published In the Money

Rates section of Mhe Wl Streat Journal If The Wadl Street Journs! stops publishing

the Prime Ratw, we will saivct a similar referenca rate andinformyou on your biling

statamant o through 8 Soparate potica,

A ‘margin’ is the peraentage we add ta the Prime Rate to ealculate the APR. A

Dusinues day” ic sny day that is not a weskend or federat holidey. The Rates end

Fous Table shows which tates, i any, are variable rytes, it 2iso Jists the margin for

etaeh varighle rate ind sny minimum daily perfedic rate and oorresponding AFR.

Two businass days bafore the Closing Date shown on your bilfing statoment, we sew

what the Prime Rat Is. Wa than add ths applicable marginta that Primu Rete to got

tho APR. Tha daily oeriodic rate ie aaleulated a8 dezcribed shove.

ft our caleuigtion results in a thange to & daily periodic rats framthe pravious billing

cycle becausa the Piime Rate hac changed, the new rate will apply as of the first

doy at your billing cycie thet ends in the calendar month In which vee made the
calculation. )f the daily periodic rate intraases, veu will have 10 pay # higher paviodie
finance eharge snd may have to pay a highsr minimum payment.

Octautt Rates: Your APAs also may vary if you are in default under this agresment

or any athor agreament you hevo with us or any of oyt rsiated companiss foy anyof

the fakowing reasons;

¢ Wa o not recaive, for any paymant that is owed on this sccount gr sny sther
;cuum or 16an with ug, ot lesst the minimum payment due by the date and tims

ue.

¢ You make u paymant to us that is not honored by your dank.

* Totha axtant affowed by lew, &, 3t any time eRer your a2 count s closad, we damend
Immugistg peymen of your outstending balaneo and we do not receive paymant
within the ime we specify.

If any of thwse events cocurs, we may ingrease the APRs {including any promatione!

APR) on al bslancas (excluding overdrait ad } upte g madimumof thy detuult

rate etatad in the Rates and Faog Tadle. Wa may consider thy following fagtars

determine your default rate: the langth of dme your account hag been spen, the
sxistonce, serlousnoss and iming of the defaults on your anceunt other Indications
of your sogount usage and pesformance; Information sbout yous other reRtionships
with g or any of our raleted companies; and information we abidin from consumer
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credit roports obtainad {rom credit burasus, The default rate will take stfect s of

he first day 01 the billing cycls in which the dafault acturs,

It we ducide notto incressa your APR sven though there is a defau or if wa do not

incresie your APR up to the muximom defsult rste stated in the Retes and Fees

Table, we reserve our right to increase your AP in the event of wny future default,

We may in oyr discraion datanming to charga reduced dafault mtas of rejnatate

srandard ratys for all or selactes Belances on your spsount,

Finance Charge Calcatation — Average Daily Balsage Method (lnclufing New

Transa¢tioss) Wo calculute pariodic financy ahangasisuparatsly for gach balance

assycisted with » different category of trangactions tforexample, purchasas, balance

transfars, balance transier chacks, osah advances, cashadvance checks, overdraft
advences, snd each promation), These salc dations moy sombine differens categoriss
with the same dafly periodie Fatas, This is how & works:

We caicutate periudio finange charges for purchases, balunce tranafary, dsigney

transfar chaoks, tash advances, cash advanoa checis, snd overdraft advances by

mukiplylng the daily balance for sach of those categolins by the daily periodic rets

for sach of thase catuporiss, 42ch dny. You may havp cverdralt advances only H

have inked this account 0 # checking account with one of our relited banks,

W:mmm perigdic flnance charges for purchavse, baisnce twasfers, beiance

uansfer chacks, cash pdvances, snd each advance chiaoks subjact to & promotions!

raty the same way, butwe use the promotionad exte. |

To get the dady balance fo7 sach daytor sach categovy:

* Wa take the beginning belanca for that day. :

* We add 15 that boiancn any new wansactions, fees, other charges, and debit
aﬂmmoms that appiy to that ¢otagory, We sdd a new purchase, cash advance,
bhalanoe transtar or overdratt advanes, if uppﬁeahl-z»mdaly balance a3 of the
transaction date, 0r » Iater date of our cholve, Wa 060 2 new cash sdvense sheck
of balanco transter check 10 the daily balance as pf the date the 9sah advance
dh':lﬁ of balsnze transtar chack is daposked dy 2 payee, ar 3 later date of our
cholce, )

v Ve Sublract from that Balsnce any paymants, oradite, or eradit adjustmanty that
apply 1o that categary and that are sradited we of that duy,

* We treat 3 credit Balance 88 2 baiance ot zr0,
To gut tha beginning balance for esch category lor ihe next day, we sdd thy dally
periadic finance charge to the daily balance. If marw then cna dally periodic rate
aduld apply to & eategory hecause th rate for the setugory m:mv abed on the
amount of its average daily balance, we will yae the ;.Ry dodic rate that appliss
for the average duily balance amount at the end of thia bilking cyele v csl¢ulsts the
dally periodic finance charge sach day. This agreement prvides for daily
compaunding of finance chargss.

To 9ot the total pariadic finunce churge for the billing cyels, we sdd ol of th dujly

Rmodlc finange mri.“ far wach catugory for sach day during that biling eycle.
owaver, if any periodic firance cl::;go lg dyu, W chargs you st Jeast the

minlmum pariodia finance charge stated in ths Aatas ¢nd Fees Tablo. K is necessary
to sdd an additional amourt to reach the minimum finance cherge, we ¥dd that
amounttothe balence for purchases made during the biling cycle,
Tha total finenas chasge on your awsount for o billihp cyste will be the sum of the
periodic finance charges plus any transaction fee finanos charges.
For each oxtegory we calouiote an sverage daly beldoe flactuding hew bansagtions)
for the billing oysle by adding all your dally balances and dlvidng that amourt by
the numbdr of days in tie billing ayals. if you multiply the syerage dully bakinss for
& catagory by that catagory's daily perlodic rats, and ukiply the result by the number
of daye in the biling cycle, the tmtal will squsl the périodic finance ohergas for that
balanes utiributabls tshat biking cycly, exosptfor linarvariations dus 16 rounding.
Ursce Parind nwi Acorual o) Finatice ChargemWs Sccrue pariadle finance charges
an atransaction, fee, or finance charge from the datqRis acdad to your daidy balance
until payrant in tullis received an your agonunt. Howrevar, we do niot charge periodic
finance ehargas on new purchases billed during s billing cycle #wo recaive pryment
of your New Balance by the date pr0 8me your minkmum P"Y""“ I dve and we
received paymunt of your New Balance on vour pievious billing statemant by the
2atm and timd your payment was due. This exceptan or ‘grate period” agpiies only
to purchasos 4nd does not sppty to balancatrensiore, bulence transfer oheokg, segh
advances, cash sdvance chacks or averdraft advances, ¥ spakicabls.

Transactivn Fasa for Oash Advexces: Wa muy charge you o cash sdvance feg in

thesmount stated Inthe Rates and Faaa Tablefor sach of the following transsctians:

¢ cish advanas chacks; ;

¢ cash advantes.

in addiion, If you use # third party sarvice o make » payment on your baha¥ gnd

Ue senvice chargsa the payment to this 18count, wa may charge » transaction fer

for the payment.

Thaxe trangaction fews are Knance charges. We aga the f00 to tha balanca for the

related category as of the transacion date of the cash sdvanes, For wxample, 3

traneactien fee for s onsh advance would be addedw yout eash gdvanoe belance.

Tenxzaction Fuse far Balance Traasters: We may tharge you s balance trangler lee

in tho amount ¢tatad in tha Rates and Fyes Table for wach of the failowing

traniacvons; .

+ balance teansier cheoke; !

» balancwiranstars, i

Thaze transaction fees are Ninnace charges. Wa didd the fow 1o the balanca for the

related catogory as of tha Tansaction date of the bulanes transfer, Ror sxample, &

;rsi:sacaan e for ¢ balance ranster would be rmd 10 your belance transfer

313nce,

OTHER FEXS AND CHARGES f

:
|
|
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Wa may charge thy [ollowing tees. The amaurts of these fess are litad in the Ratas and
Fous Tuvb\a. Tt?en fant will be 09646 10 the batane for purchases made during the Miling

eycle. .
Annual Mambership Fee: |f you? aceount has an annual membership fas, it will be bifled
nashysarorin mn’thly instaliments (8¢ stated in the Ratas and Fuas Toble) whothar o
not yOu use your Account, ind you 8groe o pay t when billed, The annual membership
{ae 18 non-refundable unlegs you notily us that you wish 1 £los8 your atcount within 30
days of the date wa mail yaur biling statemant on which the annuel mamberchip fae ic
sharged ane atthe samo tima, you pay your outstanding balancs in full. Your paymen of
the snnhual memburship fee does not offect qur right ta close your accaunt or KmRyour
right to maks tansestions on your account If your agcount s claged by you or us, we
will aantinge € charg U annyal membership fee until yeu payyour outstanding balanee
i Il and torminate yous account ralaionahip. ]
Late Fay: If we do 70t récoive at lepst the requird minimum paymont by the date and
drme & is dud a& chawn on your blling statemant for any billing eyble, we mey charge the
Jate fen shown In the Retes and Pees Tably, |f the late fea ic basad an e slance, we
cateutine e lete 139 using the Previous Balance on the curment month's statament thet
shows tha Jute fee, This balance is the same a8 the New Balance shawn on the priof
manth's ststement for which we did nat recelve ot Iaast the required minimym payment
hymodmmdﬁmmu‘n)&duo. veck or simila? n ——
Retern Poymant Foe: I {a) your payment gheck or similas inrtrument is not honoréd,
an automatic debit or ather slactyonia paymentix returnad unpaid, or {c) we must return
o payment chack 2ecaves Jt Is not signed o cannot be procedssd, we may charge 2
ratuin paymant fas.
Retura Chock Fue if (8) wa stop payment dn o cash advanes chack or Selanca transter
thask atyour request, of (b} we refuse to pay a cpsh advarce check or balynve transter
ohock, wa may charge & rewm cheok fee.
Adosisistrativa Fess: If you request § ¢opy of 3 billing statemant, sales dralt or other
tatord of YaUr 2cGOUNt o i you requUES twa of mare ¢ards of any spscial servicet (far
axample, ootaining cards un an wxpedited hasis), we may sharge you for these services,
Howmyer, wa will not ehargy you for copies of Aling stetemanty, sales drafis or similar
documents that you r#quest for o billing Gispute you may assert againstus undor applicabl
lsw. We may chargs, for any services listed abova and ather Sorvices we provide, the
faes trom tima o time in eHegt whan we offer the service.
DEFAULT/COLLECTION
Wa may consider youta be in default if any of these oceurs:
« We do nstraceive at agtthe minimum amount dua by the date and time due as shown
on your hilling stetemsnt, )
» You fsil ta comply with the terme of this sgresment or ay agraemant with ona of our
rélarad companies. .
« Wa obtain information that causes usta belleve that you may be unwilling or unably o
¥ your cebls 10 Us or to others on time,
* You file for bupkruptey.
» You become incapacitated or in the evant of your feath,
H we consider yur account to be in defaylt, we may glose yaur scoount without noiice
and require you to pay your ungeld balance immadiately. We alyo may require you ta gay
imarast at the ate of iwo parcent (2%) & month on the unpaid balsnes when we desm
your accaunt o be six ar mere dilling cyoles past dus.
To the extert parmined by law, if you are in detauk becauns you have fuiled to pay
you wil pay our collection costs, dttarmeys’ faes, court Cats, ind off ather ¢xpenzes
srforcing our Mghts under this sgraament.
CLOBING YOUK ACCOUNT
You msy close your account gt any time. ¥ you call us to close yeur acsount, we may
raquire that you confirm your request in writing,
Ws may close your acsount st any fime or suspand your stedit privileges at sny time for
any raason without prior natica except as requirsd by applicabis lew. H we Slose your
acoyunt, we wWitl not be Nabie to you for sny consaguences resuiting frem closing your
aceount or sutpanding your credit privileges.
f you or wo ¢lose your account, you and sy suthorized usess must Immedistely stop
uun%uvnur account and destroy all cards. chacks of cther medns to agcuss your account
OF rytIn them 1o Us upon requost. You will noatiaus to be respansible for eharges to vour
BECOURt, wven If 1Ny are made of procossed sfter your account is slosed and you wik
be required 1o pay the ding bat on your ascarding to tha termg of
this agroamant. In s4dition, to tha extent allewed by lsw, we may require you o paythe
gutstanding balance immediataly or ot any tima aiter your sesountis closed.
ARBITRATION AGREEMENT
PLEASE READ THIS AGREEMENT CAREFULLY, 1T PROVIDES THAT ANY DISPUTE MAY
BE RESOLVED BY BINDING ARB{TRATION, ARBITRATION REPLACES THE RIGHT 70 GO
70 COURT. YOU Will NOT BE ABLE TO BAING A CLA3S ACTION 08 OTHER
REPRESENTATIVE ACTION IN COURT SUCH AS THAT IN THE FORM OF A PRIVATE
ATTOANEY GENERAL ACTION, NOR WILL YOU BE ABLE TQ BRING ANY CLAM IN
ARBITRATION AS A CLASS ACTION Of OTHER REPRESENTATIVE ACTION. YOU Will
NOTBEABLE TO BE PART OF ANY CLASS ACTION OR OTHER REPRESENTATIVE AGTION
BADUBHY BY ANYONE ELSE, OR BE REPREJENTED IN A CLASS ACTION OR DYHER
REPAESENTATIVE ACTION. IN THE ABSENCE DF THIS ARBITRATION AGREEMENT, YOU
AND WE MAY OTHERWISE NAVE HAD A RIBHT OR 0PPORTUNITY TD BAING CLAIMS
JN A COURT, BEFORE AJUDGE OB JURY, AND/OR TU PARTICIPATE OM BE REPRESENTED
IN A CASE FILED IN CQURT BY OTHERS {INCLUDING CLA33 ACTIDNB AND DTHER
REPRESGNTATIVE ACTIONS). OTHER BIGHTS THAT YOU WOULD HAVE IF YOU WENT
TO A COURT, SUCH AS DISCOVERY Of THE RIGHT TO APPEAL THE DECISION MAY 8§
MORE LIMITED, EXCEPT AS OTHERW)SE PROVIDED BELOW, THOSE RIGHTS ARE WAIVED,
Binding Arbitrmian, Thiy Acbitration Agresment ls made pursuantto atrangactioninvaiving
interstate commeres, and shall be governed by and be entarcesdie under the Pedaral
Arblrstion Act{the FAA"), 8U.9.C. §1-16 a5 it may be smended. Thig Arbitrstion Agreement
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sats forth the eircumstances wnd progeduras under which claims [as defined belowl may
be resolvad by arbliretion instead of being [Higated in court

Parties Cavared, For the purposas of this Arbiration Agrewment, ‘wer', “ua’,and ‘our”also
Inclucs aur parere, subsidiaries, sfiistes, fioenseds, predacussars, Guccessort, nsgigne,
any purchaner of your Agcount, and o1 of their officars, directart, employses, sgants,
and assigns of any end aliof tham. Additionally, ‘we', "ut”und “sur” shall nclude umﬂm
party providing banwfits, servicss, or products in cunnsction with the Actount (inchuding
bt not Umited to credit Bursaus, marchants that accapt any crudit device (ssund under
the Accoum, fewardy programy snd enrgiment services, credit insurance ¢ompanies,
dubteoBactors, and all of thalr officers, directors, @nployees, agants and representatives)
#,and ontyIt, sush athird parey is narmad by you ne's co-defendantia any Claii you assert

tus, - :

Claima Cavarad, Ehther you of we may, without the thar's concent, slest mandatory,
binding arbitration of any elaim, dlspute or comruversy by #ither you or ug against the
other, o7 againgt the smployeas, parents, subsidiaries, aifilletas, beneficlaries, agems or
ausigne o the othar, arizing from of relating in ardy way to the Cardmenmber Agresment,
any prior Cardmambsr AQreement, your credit 62§ Accoum ar the stvartising, spplication
or spproval of your Account (‘Claind), This Arbitration Agreament governs af Claims,
whather sush Claims wro bosad on low, statitd, contract, regutition, ordinancs, tor,
common law, constiutionsl provision, or any Ie'?cl theory of law such as respendent
superint, or any othar egsl of aquitable ground und whether such Claimy sesk as rempdies
monsy damages, penatties, Injunctions, or decle/mtory or equitabia ryflet, Claims subject
10thip Arbitration Agresment Include Ciaims regayding the applicability of this Arblttion
Agreement arthe valisity of thy antire Cardmena fA?mrnlmnrl%ﬂbrClmm
Agrvsmont. This Arbluation Agresment lnnludei'cu m3 that arosm In the past, or erise
in the present of the future, As ussd in this Arbliration Agregmen, the term Claim i3 %
ba given the trcadest possible maening. i
Claims aubjectta arbitration inglude Claims thatabs mady a8 sountarciaims, cross cisims,
third party gluims, intaryleaders or gthérwise, sdd & party who inftites & proceeding in
court may elect arbitration with respoct 1 sny dueh Claims advanced i the lawsuit by
any party o parties, .
At a0 exaption 1 this Arbltzation Agrasment, you retain the right to pursue {n a smel}
claims court any Claim that Is within that court's iirisdiotien and proceeds an an hndividual
basls. |f s party elects to arbitrpte 8 Claim, the arbitration will be conducted as an individusl
sction. Neither you nor we agree to any achitretion on o cless or represemstive becls,
and the arbiteator shall heve no authority to proceed onguch basis, This moans that evan
K class actionlawsui of othar representsiive dption, such ae thetiathe form of s private
aomey ganeral agtion,la fled, uny Claimbetwanus relatedto tho issuss raisedinsush
iavesulte will he subject to wn individual arbitration cinins i either you or we so siect
No srbitration will be consolidated with sny other arbitration progeading without the
conaent of all paries. The only Ciaims thet may be joined (n an individual action undar
this Arblratian Agreement are {1) those brought by us vgeinst you and any ca-applicant,
joint cardmamber, or authorized user of your Acoount, 6f yaur heirs of yaur tTustee in
bonkruptay o (2] theae brought by vau and any co-apolicant, jaint sardmembes, or
avtharized user of your Accaumy, or your helrs dr your rustes in Sankeuptey against ua,
Initintion of Arbitrstion. The psrty filing 4 Claim in wrbitration must ¢hoasa onw of the
follgwing wa erbitration administrators: American Arbitration Assugistion; o National
Abitration Forum. Thase administrators arwindppendentfrom us. The administrator doss
not conduel the arbitration, Asbitration is conductad under the rules of the selestad
arbitration administrator by an impartial third phrry chogen In sosordanca with the rulas
of the aslected arbitration admimsirator andixs may 4@ provided In this Anditration
Agreement. Any arditraton hearing that yeu ajtwnd sheil be held st a place chosen by
tha arbitrator or arbitration sdminisiratar withih the feders judiclel distrist in which you
toside at thy tims the Chaim ia filed, or t s0me gther place to which you snd we sgreein
writihg, You mey obtaln copiet of the curramt rules of sach of the two arbitratian
administrators, informution about arbliration and arbization feas, and instructions for
Intdwting arbitration by contacting the arbitration administrators as follows:
Amgrican Arditration Association, 333 Madison Avenua, Floor 13, Nw York, NY
100174508, Wabd site: www.acr.org, B00-778-7873; ar
Nolisaal Aitration Poram, PO. Box 50'8), Minnwapolis, MN 65408, Web site:
vwww.arbitraion-forum.com, 80-474-2371.
Presedurey and 1ew spplicedle i srbRrtion. A singls, neutra! acbivator will ressive
Claims. The arbitrator will sither be o Iewyar with ot lsast tin years experience of s retired
arfonmer fudge. The arbitration will by cendusted under the apglicgbls procedurss and
rufes of the arbitration administratar that are )1! aifect on the data the sbiration Is flsg
unless thove gracedures snd rulas are Incongistent with this Arbitration Agreement, [
which caae this Agreamant will prevail. Thase orocudures and rules may imitthe smount
of discovery available to vau ar us. The arbitrator will apaly applicabin substantive law
consistem with the FAA and applicable statutey of limatione, gnd wid hanor cleimy of
privilege rycognizad at law. Yau may choosa to have s hearing and be represented by
counsal. Thy arbitrator willtake reasonable steps to protuct customer Accountinformatien
and ather canfidentlal information, Including ihe use of protsctive orders to prohibik
disclosura outside the arbitration, if requested to da 10 by you of us. The arbitrator will
heve the power to award (0 s party 3ny dumages or cthar reiief provived for under
:gplinblo Taw, and will not have the power to award rellst to, against, or far the banafit
sy perscn wha is nat a party o ths procesding. N the law autharizes suoh relief, the
srbivator may award punitve gamages or atommey fess. The arbitratar will maka sny
award{nwriting byt need not provide o nt of reasans uniess requastsd by 6 party.
Upon » requast by you of us, the arbitretor wil provide s brisf wtatenam of the ressons
tor the award.
Costr. We will reimburer you for thy initial atlon fiing fes pald by you up to the
amount of $300 upan reca(pt of proet of payient Additionally, if there is o hearing, we
will pay any fees of the atbitrator and arbirafon adminintrator for the firat two days of
that hearing, The paymant of sny such hearlg feas by ue will be made directly 1 the
arttuation sdministrator nelegtad by you or {15 pursuant ta thiz Arbiirstion Agreement.




CHASE BANK USA, N.A.

Al other 1ssg will be allocated In keeping with the rules of the srbitration sdministrator
and spplicable law. Howavar, wa will advance or raimburse fling tees and other
fens if the arblration sgminlstrator of arbitrater detesmines thare is good roason for
requiring Us to do 80 or you eek s and wa determine thare Iy good cause for doing
50, Eoch party will besr the sxpense of the feas snd costs of that party’s stio/nays,
axperts, Witnesaes, documents and piher axpenity, rgardiess of which party
preyails, for arbitration and any appes! (as permitted befow), sxcapt that the arditrator
shall apply any appiicatle law in detarmining whether a purty should recaver any
or alf fees and costs from ancther perty. ety In snioccing this ason
Exforosmant, finality, appesis. Faiurt or amy defay (n entor Arbitr
Agresmunt mta e, o 1 connacon withany partiguter Claims, wifl et constiue
s waivor of any rights to requirs arbitration st o later time or in connaction with any
ather Claima. Anydecision rendered in such arbRration procesding will be {inal and
binding onths parties, unisys 8 arty 9ppeals in writing o the arbiurstion organization
within 30 days of issuanca ofthe award, The appeal must raquast » new aritration
betote & penel of two neulral arbitrstors designated By the 3ame rbiation
oryanization, The panel wil recangider all factual and lage) issves anew, foliow e
soms rules that apply te & proceeding using a single arbitrator, and make docisions
baged on the vots of the majority. Each perty will Bear thelr awn less, costs and
axpunsQ8 for any uppusl, but 8 party may recover any or all feas, costs 6nd avpensss
fram angthar party, i the majority of the psnel of asditrators, applying spahcably
law, #2 dotermines. An award in arbitration will be yntorceable as provided by the
FAA of othar appficably lew by any court having jurisdletion, ]
Severability, survivel, Thig Acbitration Agreament thall sunvive: (i) termination or
changes in the Cardmember Agraement, the Account and the relavonship between
you and ug concemning the Account, such at tha istying of 2 new account numbar
ot the wansterring of the balsnce in the Agcount to another sasount; (I the
bankruptey of sny panty or any similar protesding iniiatad by yeu or on your hnhd_ﬂ
and {ill) payment of the debt in full by you or by & third party, if 8ny portien of tia
Artitration Agreemsnt ig deemad invalid or unenforgeable, the remaining portions
shall nevertheless ramgin in force.

CHANGES 1O THIS AGREEMERY

Wa can change this sgresmant at any time, reg:'rdlm ol whetheryou havs access
to your accoum, by adding, duleting, or modilying sy previzion. Dur Aight o add,
dulsts, or modity provieians includes linancisl terms, such as the APRg and faes,
and other terma such st the naturn, extent, and enforaemant of the rights and
obligations you or we may have refating ta this agresment. Maddications, additions,
or delations ere cafled ‘Chenges’ or a Change”. . o

W will notify you of any Change if required by sgplicabie law, Thaze Changes may
by effective with mnhuv only, &t mc’gmo stated in qur natice, in agcordance with
applioable faw. Unleas we iste ctherwisa, sny Change will appiy to the unpald
balances on yaur a¢ccunt and to new transactions.

The notice will deaeriby anY Hghts you may have with respece to any Change, end
the consequancas i you do or do nat sxercise thoss ights. For exemple, the notise
may siata that you may notify va in valﬁn?'by u spucifiad date |f you do not want tn
accept certaln Changes we ro making.  you notity us in writing that you do not
sceapttha Changes, your aocoynt mey be cinsed (ifitis notalready closed) and you
witl be abligated to pay your oumnm balance under the applicable terms of the
agresmant. !f you 60 net notify ug in writing by 1he data stated in the notics, or lf you
notfy ws but usy your eecount aites tha date statad In the notice, you will by
doumad 16 accept uft &.‘ln... inthe neticy and to accept #Ad canfirm all tarms of
your agreemant and all Changes in ptior nigtices we have sent you tagardisss of
whather you have 407 ess 1 your actount.

CREDIT INFORMATION

We may oeriogicaly raview your credit history by obtaining infermation trem credit
buresus and others.

We may report informetion about you and ygur aceount o eradit bureaus, Insluding
your failurs 1o pay us on tims. If you raguest additiona) cands on your aceount for
others, we may report sscount information in your name w4 well as in the names of
thote gther people.

if you think we hava roportad ingccurats informtatian tq & cradit buregu, you may
write to us et the Cardmember Service address listed on your illing stasement.
Plosan inchide your nama, addrezs, account number, telephone number and & brial
descrigtion ol te problam. (f aveltable, please provide a copy of the areait dundau
reportin questian. We wil prumrw investigate the matter and, if our invastigation
shows thet you are right, wo will contact uach cradit bureau to which wa reported
the Infarmation and will requestthey careeet the repart. 1t we diaagree with you sitor
our Investigation, wa will tell you in writing or by telaphaone. We will also notity the
eredit buresy thet vau dispute the information unless you Ist ys know that you no
longer dispute the intormation,

NOTICES/CHANGE OF PERSONAL INFORMATION

We wili send cards, biling &tatamants and other notices to you at thi address shown
in our filew. Qr, ¥ this is v joint agoount, we ¢an zand billing statemams and notices
to any joint accaunt haider. Notice to one of you will bo cancidered notice to oll of
you and ol of you will ramain obligated on the sseount.

Ifyou uhlnst your name, addrass, or home, ceRular or business talephone number
or amail address (i you wlect to raceive biling natements of other netices onlinel
you must notify us immediataly in wiiting 4t the sddrass shown o8 your billing
statoment. We may, 21 vur option, sccept mailing sddress corrections from the
United $tetas Posal Service. We may contact you about Kour scoount, incfuding
tor customer service or callection, 8t any address or telephone number ss wall as
any aullular telaphone number you provide us.

TELEPHONE MDNITORING AND RECORDING
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Wa, and if opplicable, our agents, may listen to und racard Jourmnphono calis with
vs. You agrad that we, end f spplicante, our agants, may do 30, whather you o7 wit
initinte the re(yphone cad. .
INFORMATION SHAMNG .
You mAharize g to chare centeln information aboUt you.and your agcount withineur
tamily of companies, and with otherx outeida our family of companias including any
comPany of Srganizstian whose Name or Markmay agraaranthd cards, es pemated
by law. Our Pavagy Palicy, which fs provided to vy whan you first receive an
sgresmant and atleastonce esch calendaryear therseftar, desaribes our information
sharing practices and the cholces you heve and diceations you mey give us adout
put shering of informetion abovt you and your acGoUK with companies or
aigunizations within and outsido uf our fomily of companies.
JLLINOIS CARDMEMBERS ; .
|Vinals lsw provides that we may not share infarmatign about you with campaniss
or other organizations autside of ur family of :nmpmu unfesa you suthorize the
disslosure of unless the disciosury talls undar anethgr excuption in the law (such
as shuring iofarmation to arocess your rAnsactons of in #EPONES 1o 8 subpoens).
You haraby 8grea that, fyou ehoosy natto exareize the applicsbio optout dascrided
in our Privagy Pobicy, you il be deamed to huve suthorized us to share parsonsl
information we have about you (including intarmation related to any of the producty
or services you may have with any of Gur companipe) with companies or sthar
organkzations outslde of cur famlly of compunias,
ENFORCING THIS AGREEMENT ;
W can delsy snloroing ornat enforca any of our rightaunder this sgresmant without
losing our right 1o saforce tiem In the future. i any of the tarms of this agreemant
are faund 19 be unsnforceabla, all other terme will remain in Rt force.
ASSIGNMENY i
Wa may alsign your §e0unt, #ny AMOUNts YOU OWe us, Of any of our rights and
oblgetons undar this agroamantip o third party. Tha:parson to whom wo maks tha
assignmentwil be ertitid to any of our rights that v assign to that person,
GOVERNING LAW ;
THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOURACCOUNT SHALL
BE GOVERNED AND INTERPRETED IN ACCOROANCEWITH FEDERALLAW AND, TO
THE EXTENT STATE LAW APPLIES, THE LAW OF OELAWANE, WITHOUT REGARD
TO CONFUCT-OF-LAW PRINGIPLER, THE LAW OF OELAWARE, WHERE WE AND
YOUR ACCOUNT ARE LOCATED, WILL ARPLY NO MATTERWHERE YQU LIVE QR USE
THE ACCOUNT, )
FIR INFORMATION !
Pleaze call the Cardmamber Service telephons n:mber on your ¢ont or billing
wuvemant f you hava any questons abautyour acequnt or this agreement,
YOUR BILLING sanTs i
Keup THis Notice For Ruturs Use !
Thia notice apntaing imgortent Information aboutyou} rights and our responaibilities
undur the Fair Credit Biling Act.
Notily Us Ia Casa 01 Evers Dr Ouestions Abont Yo BRI
H you think your Bill Is wrong, cr #f .‘:u need Mare Iformation abowt 8 trensaction
of your biR, vwite Uz oft & separate gheet ot the Cordmembaer Senvice sddresa shown
of your billing statement, Writd 1o u ay $9on 89 pojssibie. Wa must hear from you
no {ater than 50 days after we sent you the first billjon whieh tha arror or problem
ppaured. You can telephone us, byt daing sa wifl not praserve vour fighty,
1n your Iettar, give us the tollowing information: |
* Your name and 8ceount numbe!, :
* The doler amount of the suspyeted arror. !
» Descributhe orror and sxplaln, if you ean, why yoy belleva thers is sn error. I you
neod mora information, describa the item yau are not sure abaut,
1t youhave autharizad us to pay your credit card 0ill yutamatically from yaur savings
of chaoking se2ount, you 280 S1op the psymant on Any amount you think ic wrenp,
To stop the paymant your letter must reach ua at [okst three Business days betors
the automatic payment is scheduled 0 ogcur,
Vour Rights Aad Gar Respooeibiiitiax After We Receive Your Weittes Noties
Wa must scknowledae your latter within 30 days, uniess we have comracied the
stror by then. Within 80 days, we muat sither cormect the arror or gplain wity we
beljove the bl was correct. .
Afiar wa recave your latter, we cannot try 1 colleut gny amount you question, or
report you as delinquant, We can continue % bill you for the amaunt you queston,
including finance chcrgn, and we cen apply any unnaid amoumt 2gainat your orydit
aconss kh. You o not have to pay any questioned amoynt while wa are fvestigating,
but you are etifl abligated to pay the parts of your bill that are nat in question.
If wa find that we mads » mistake on your bill, you will nat have 1o pay any finance
chargss related to sny questioned amouny )t we fidn't meke § mrmb, you oy
have to pay finence charges, and you will have to make up any missed paymants on
the questonod amount. In wither case, wa will send you » statomamt of the amaunt
you owe and the dats thet it is dus,
Hyautail w poythe emount that we think you owe. We may report you 89 delinguent.
Hywoves, if our explanation does not saiizfy you wid you writa to us within 10 days
tefling us that you s5il ratuse to pay, we muattel! T ans wa report you to that yoy
have s x:.uﬁon about your bill. And, we must teli vou the nams of dnyons we reponed
z::u \xm ut;ullx';r‘lmmo wé regort you te ﬂmthe"mmu has been cetted datween
nellyis. I

It we don't follaw these rules, we can't collect 7. first $50.00 of the quastionsd

amaount, avenif your bili was correet.
Spacis] Rutes for Cradit Card Purchases

|
|
|
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fity of property or sarvicas that you purehysed with 3
0d 1Rith t0 correct the problem with the marchant,
iy have the Agit notta pay the remaining smount due onthe propery or servical.
i right 088 not apply 1o cheek ranuactions. There arw two linitatane on this right:
{a) You must have madw the purchyse in your home state or, H not within your home state,

within 100 mitas of yeur currant mailing address; and
{b) The purchate price must have bean mory than $30.00.
Thesa limitations do not apply if we own or operate the merchant, or if we mailed you the

advarticamant for the propary or services.
Copyright £2008 JPMarysn Chaze & Co. All rights resarved.

I you have a problem with the qus!
cradit card, 2nd you have tried in go
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VERIFICATION

Dawn Rannells
_, hereby depose and state that:

!

The language of the foregoing document is that of counsel and not
necessarily my own; however, I have read the foregoing document and
the factual information contained therein is true and correct to the best of
my personal knowledge.

[ am the Authorized Representative and a duly authorized representative
of the plaintiff;

The factual allegations set forth in the foregoing pleading are true and
correct to the best of my knowledge, information and belief, and they are
that DALE R. PEENNIGWERTH owes the balance of $11,170.73 to CACH,
LLC on previously submitted invoices, which balance is due and unpaid
as if the date of the execution of this Verification.

I am aware that if any of the foregoing is willfully false, I am subject to
punishment.

I understand that false statements made herein are subject to the penalties
relating to unsworn falsification to authorities.

!Q@U.M %\ |

Dated: SEP 1 9 2007

Authorized Representative

PA 7.27.07



Notice of Proposed Termination of Court Case

February 1, 2012

RE: 2008-00745-CD FE LED

CACH, LLC 2 FEB 01 2012

iliamA. Shaws
v "Gmmaﬁgﬁmtczeﬁ(gmoum
Dale Pfenningwerth

To All Parties and Counsel:

Please be advised that the Court intends to terminate the above captioned case without notice, because the Court
records show no activity in the case for a period of at least two years.

You may stop the Court terminating the case by filing a Statement of Intention to Proceed. The Statement of
Intention to Proceed must be filed with the Prothonotary of Clearfield County, PO Box 549, Clearfield,
Pennsylvania 16830. The Statement of Intention to Proceed must be filed on or before April 2, 2012.

If you fail to file the required statement of intention to proceed within the required time period, the case
will be terminated. :

By the Court,

7 Bl T

F. Cortez Bell, 111, Esq.
Court Administrator






William A. Shaw
Prothonotary/Clerk of Courts
PO Box 549

Clearfield, PA 16830
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Notice of Proposed Termination of Court Case

February 1, 2012

RE: 2008-00745-CD
CACH,LLC
Vs.

Dale Pfenningwerth

To All Parties and Counsel:

Please be advised that the Court intends to terminate the above captioned case without notice, because the Court
records show no activity in the case for a period of at least two years.

You may stop the Court terminating the case by filing a Statement of Intention to Proceed. The Statement of
Intention to Proceed must be filed with the Prothonotary of Clearfield County, PO Box 549, Clearfield,
Pennsylvania 16830. The Statement of Intention to Proceed must be filed on or before April 2, 2012,

I you fail to file the required statement of intention to proceed within the required time period, the case
- will be terminated.

By the Court,
’ }7 B4 T

F. Cortez Bell, II1, Esq.
Court Administrator



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

CIVIL DIVISION
CACH *  NO.2008-745-CD
Plaintiff *
Vs, *
DALE PFENNINGWETH *
Defendant *
ORDER

NOW, this 25t day of June, 2013, upon the Court’s review of the record, with the
Court noting from the docket there has been no activity in the case since August 4, 2008,
and that a Notice of Proposed Termination of Court Case had been mailed to the parties
February 1, 2012 with no response having been received, pursuant to the provisions of
Rule of Judicial Administration 1901 the case is hereby DISMISSED for inactivity. The

Prothonotary shall code the case in Full Court as Z-1901A.

BY THE COURT, ! :
an-

FREDRIC ]. AMMERMAN
President Judge
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William A. Shaw
Prothonotary/Clerk of Courts
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