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IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

Unifund CCR Partners assignee of :

Palisades Collection, LI.C . CIVIL ACTION
10625 Techwoods Circle :

Cincinnati, OH 45242

Plaintiff
vs. _ : NO: 08//&061va
MARY R BROWN .
1 MONTEGO BAY RD
DU BOIS PA 15801
Defendant
NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the
following pages, you must take action within twenty (20) days after this Complaint and Notice to
Defend are served, by entering a written appearance personally or by an attorney and filing in
writing with the court your defenses or objections to the claims set forth against you. You are
warned that if you fail to do so the case may proceed without you and a judgment may be entered
against you by the court without further notice for any money claimed in the Complaint or for any
other claim or relief requested by the plaintiff. You may lose money or property or other rights
important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ON AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT REDUCED FEE OR NO FEE.

MIDPENN LEGAL SERVICES
211 1/2 ELOCUST STREET
CLEARFIELD, PA 16830 Fl 5—7% i) ¥ Lappd@% 20
814-765-9646 T3 672 ’

lee
William A. Sh

prothonotary/Clerk of Courts )0 @%@ﬂff'



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

Unifund CCR Partners assignee of : '
Palisades Collection, LLC :  CIVIL ACTION
10625 Techwoods Circle : '
Cincinnati, OH 45242

Plaintiff
vs. : NO:
MARY R BROWN
1 MONTEGO BAY RD
DU BOIS PA 15801 |
Defendant
COMPLAINT

Plaintiff, Unifund CCR Partners assignee of Palisades Collection, LLC, by and through its
attorneys, Edwin A. Abrahamsen & Associates, P.C., complains of the Defendant as follows:

1. Plaintiff, Unifund CCR Partners assignee of Palisades Collection, LLC,
(hereinafter "Plaintiff‘) is a Ohio corporation with a principal place of business located at 10625
Techwoods Circle, Cincinnati, OH 45242. |

2. The Defendant MARY R BROWN (hereinafter "Defendant") is an adult
individual residing at 1| MONTEGO BAY RD DU BOIS PA 15801.

3. At all relevant times herein, Plaintiff was engaged in the business of debt purchase
and collection. |

4. Defendant applied for and received a credit card issued by CITIBANK SOUTH
DAKOTA NA with the account ‘number 5491 130362818056. |

5. The within account was sold by CITIBANK SOUTH DAKOTA NA to Unifund for

valuable consideration and all rights under said accounts were assigned to Unifund. (See, Bill of



Sale, Affidavit and Assignment attached hereto as Exhibit "A.")

6. Use of the CITIBANK SOUTH DAKOTA NA credit card was subject to the terms
of the Cardmember Agreement, a copy of which was sent to the Defendant along with the credit
card. (See, Cardmember Agreement attached hereto as Exhibit "B.")

7. Defendant used the CITIBANK SOUTH DAKOTA NA credit card account
number5491 130362818056, for p'urchases; cash advances and/or balance transfers.

8. The Defendant .wa;s mailed account statements relative to the Defendant's use of the
subject credit card. (See, Card Statements attached hereto as Exhibit "C.")

9. ‘The Defendant defaulted under the terms of the Agreement by failing and refusing
to make monthly payments on the account as they becarr-le due.

10.  The account became delinquent bn April 21, 2005.

11.  The principal amount was $7,155.59 at the time it was received by Plaintiff.

12.  Pursuant to the account agreement, any unpaid balance accrues interest at the rate
of 31.49.

13. The total amount due and owing the Plaintiff including interest, is $15,242.49.

14. Pursuant to the terms of the Agreement, Defendant is liable. to Plaintiff for court

costs and reasonable attorney's fees.



WHEREFORE, Plaintiff requests judgment in its favor and against Defendant in the
amount of $15,242.49 plus costs of suit, reasonable attorneys' fees and any other relief as the

Court deems just and appropriate. .

- Respectilly submitted,

Edwin A. Abré% sen & Assoc.
Michael F. Rat¢hford, Esquire
Heather K. Woodruff, Esquire
Attorney I.D. Nos.: 86285/207805
1729 Pittston Avenue

Scranton, PA 18505

mratchford@eaa-law.com
hwoodruff@eaa-law.com




YERIFICATION

I, Michael F. Ratchford, attorney for Plaintiff,Unifund CCR Partners assignee of
Palisades Collection, LLC, am fully familiar with the facts set forth in the within Complaint and
am authorized to make this Verification on behalf of Plaintiff. I Verify that the facts set forth in
the within allegations are true and correct to the best of my kno;zvledge, knowing that any false

statements are punishable by law pursuant to 18 C.S.A. 4904.

Michael F. RW, Esquire




Exdmbit &

BILL OF SALE

THIS BILL OF SALE is effective as of 29th day of November, 2007 between
UNIFUND PORTFOLIO A, LLC, an Ohio limited liability company (“Assignor”)
and CLIFFS PORTFOLIO ACQUISITION 1, LLC, a Delaware limited liability
company (“Assignee”). Unless otherwise defined herein, terms used herein shall have
the meanings specified in the Sale, Assumption, and Assignment Agreement effective as
of the 29th day of November, 2007, between Assignor and Assignee (the “Agreement”).

Assignor, for value received and in connection with the Agreement, transfers,
sells, assigns, conveys, grants, and delivers to Assignee free, clear and unencumbered
title to the Cliffs Subpool as defined in the Agreement and all of Assignor’s rights thereto
effective as of 12:01 AM on 29th day of November, 2007 (the “Effective Time”). The
sale is without recourse to Assignor and without warranty of any kind (including, without
limitation, warranties pertaining to title, validity, collectibility, accuracy or sufficiency of
information, and applicability of any statute of limitations), except as stated in the
Agreement or herein.

UNIFUND Portfolio A, LL.C

Y
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apply. The words you, your. and yours mean the person responsible for this
Agreement, 10 whom we direct the billing statement. The word card means

ne ar more cards which we have issued with vour accoust number. The
words we, 1S, and our mean Gitibank (South Dakota), N.A. The words
Citibank checks mazn one or more checks fhat we may orovide to accass
your Citibank card account. This Agreement is hinding on you unless you
gancel your acenunt within 20 days after recgiving the card and you have not
used or authorized use of vour account.

Using Your Account and Your Credit Line:

The card must be signed to be used. Your initial credit fine appears on the
fulder containing the card. A pertion of your credit line, called the cash
advance fimit, is available for cash advances. Af our discretion and at any
time, we may change your credit line or cash advance imit. We will noiify
you if we do, sither by mail or through a biiling statement sant either hefore
or afier the change takes effect. You may request a change to your credit line
or cash advancs fimit by contacting Customer Service by telephone or mail.
The full amount of your cragit fine is available to buy or isase goods or
services wherever the card is honored, Your cash advance fmit is available
for cash through any hank or automated tellsr machire that accepts the card
or by using Gitibank checks. The total amount charged on your acsount,
including purchases, balance transfers, cash advances. finance charges, fess,
or other charges, must always remain below your credit fine. Howaver, if that
total amount exceeds your credt fine you must still pay us.

Additionai Cards:

Yeu may request additional cards on your account for yourself or others
and you may permit another person to have ascess to the card or account
number. Howsver, if you do, you must pay us for ail charges made by those
persens, including charges far which you may not have intended to bs
responsile. You must nstify us to revoke permission for any person you
previously authorizad to use your account. if you tell us to revoke another
PErSCR'S Use Of your acCount, we may close the account and issue a new
card or cards with a different account number, You are responsidle for the
use of each card issued on your account according to the terms of this
Agresment. wr

Membership Fee:

The foider containing the card indicates whether your account is subject to a
mernbership fee. If it is. the fae is added to the purchase halance and is non-
refundable urigss you notify us to cancel your account within 30 days from
the mailing dats of the biling statement on which the fse is bifiad.
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Billing:
Your bitling statement shows the balance, any finance charges, fees, the
minimnn paymenl, and the payment due date. It aiso shows your current
credit fine and cash advance imit; an iteinized fist of current charges, Citibank
checks, payments and credits; a summary showing separately the purchase
.::_ cash advance balances. and finance charges on each balance; and other
snporbant iformation. I you defanll under this Agreement, we may, in our
sein discrelinn, stop sending you billing statements if we deem your account
uneotiectible or if we institute delinguency collection proceedings by sending
it to an eutside collection agency or allorney for collection.

Your must notify us of a chaoge in your address by contacting Cusiomer :
Seivice by telephone or mail. We will mail or deliver the bifling statement to
only ong mailing adures

How We Determine the Balance:

The total oulstanding batance (the ampunt vou owe us) appears as the “New
Balance™ an the billing stalement. To determine the New Balance, we begin
with the oulstanding halance o your account at the beginning of each billing
period, called the “Previous Balance™ on the billing statemenl. We add any
putchasas and cash advanees and sublract any paymets and credits thal we
receive. We then add tiw appropriale finance chaiges and fees and make
other applicable adjustments.

Annual Percentage Rale for Purchases:

Your annual percentage rate for puichases and the corresponding daily

wrndic rade appears on the folder cantaining the card. A daily periodic rate

15 the applicab .x:_::_ percentage rae divided by 365. Whelher or not the

_‘_:::i percentage rate for purchases is based on the quarterly U.S. Prime
Rate plus a maigin __,,, __ dicated on the folder containing the card.

Annual Percentage Rate for Cash Advances:

Your ANHUAL PERGCENTAGE BATE for cash advances is 19.99%, which

correspends 1o a daily peiiodic 1ate of 0.0548%. The daily periedic rale is
the cash advance annoal percentage rate divided by 365. Please see the nexl
section for details relating to how this rate may n_a_za if you default under

m:_\ Gitibank Cand 2.:.\2_55.

Variabiz Annual Percentage Rates for Purchases

and Cash Advances:

H the arnsad percentage sale for pochases is based on the quarlerly U.S.
Prime Hatn plos a margin, we will calgulaie the rate by .:E__:c the margin
tial appears on e folder containing Whe card o the U.S. Prime Rote
*.__:__ﬁ_:i in The Wall Stieelt Journal on the third Tuesday of March, June
September. and December of cach year H the third Tuesday is a holiday, we
will use the Prime Rat c published the next day. H miore than one Prime Rate
is published, we may c¢hoose the highest rate.  The Wall Street Journal
ceases publication o1 to | _:._f: the Prime Rate, we may use the Prime

Rate pubiished in any other newspaper of mm:oa_ circulation, or we may
substitute a simiar 1eference rale at our sole discretion. Each time the annual
percentage rale changes, we will apply it lo any exisling balances, subject to
any promolional rate that may apply.
1 addition, the aunal percentage rate for purchases and cash advances
may vary if you defaull under any CGitibank Card Agreement because you fail
to-make a payment to vs or any olher creditor when due, you exceed your
credil line. or you make a payment 1o us hat is not honored by your bank.
In such circumslances, we may increase the ANNUAL _um:nnzgmm RATE

(including any promotional rale) on all balances to a higher rale of up to
23.99%. Faclors considered in determining this higher rate may include the
length of time the accounl has been open, the existence, seriousness, and
timing of Citibank Card Agreement flefaults, and other indications of account
usage and performance. Your account may again become eligible for a fower
annual percentage rate on new purchases, new cash advances, or both after
you have met the terms of all Citibank Card Agreements for six months.
Your existing purchase and cash advance balances will remain subject to
the higher rate until they are paid in full.

Any increase or decrease in a variable annual percentage rate takes effect

on the first day of the billing period divectly _o:cé__a the month in which we
85_::. :F rate. The annual %_2.:_80 rate in effert and any stibsequent

g statement. An inclease in the variable
255_ percentage rate means you will pay a higher finance charge and
perhiaps a higher minimum payiment.

Promotional Rate Offers:

At our discretion, we may offer you a promotional annual percentage rate
for all or a part 2 the purchase and/or cash advance balances. The period of
time for which the promotional rate mn&mm may be limited. Any promotional
rate, the corresponding periodic rates, and the period of time during which it
is in effect will appear on the folder 8::5__5 the card. We may also offer
you a promotional annual percentage rale 1o encourage specilic transactions,
as transferring balances from accounts you have 2.5 other credit card
issuers. Any promotional rate offer will be subject to the lerms of the offer
and this Agreement.

Finance Charges:

Finance charges will begin to accrue from the date of the advance for cash
advances and from the date of the transaclion for purchases (including
batances you transler from any olher credit card issuer) and continue o
accrue untit payment in full is credited Lo your account. However, it you paid
the tolal New Balance listed on the fast billing statement by the payment

due dale on that statement and you did not transfer a balance from any other

credit card issuer during that billing period, you will have until the payment
due date on your currept stalement o pay your tolal New Balance 1o avoid
imposition of finance charges an purchases. in cerlain cases, this same
grace period for purchases may apply even if you have transferred a balance
during the billing period. If there is no such grace period far purchases, the
batance transfer offer will so indicate.

We will calculate finance charges as lollows:

B We figure a portion of the finance chaige on your account by multiplying
the daily balance on purchases (which includes balances you transfer from
any olher credit card issuer) and the daily balance on cash advances by the
applicable daily periodic rate and adding together any such finance charges
{or purchases and for cash advances for each day in the billing period.

3 For finance charge calculation purposes, the billing period begins on the
day after the Statement/Closing Date of the previous billing period and varies
wilh the number of days in the billing period. It includes the Statement/
Closing Date of the current biling period.

4 To calcutate the daily balances, we 1ake the beginning balance for pur-
chases and the beginning balance for cash advances each day, add any new
transaction: and fees and any finance charge on the previous day's balance,
subtract an paynients or credits, and make other adjustments. Unless
elect 1o use « laler date, we add a new purchase Lo the purchase balance

i




ol the dale of the purchase and a new cash advance to the cash advance
balance on the date of the advance. A credit balance is treated as a balance
of 7er0.
B The “batances subjec! to finance charge™ for purchases and for cash
advances on the hilling slatement are each the average of the respective
daily balances during the billing period. If you multiply these figures by the
number of days in the hilling pesiad and by the applicable daily perivdic
rates, the results will he the finance charges assessed on purchases or cash
advances, excep! lor minor variations caused by rounging.
Bg 1 the balance for purchases or cash advances is subject to more than
one rafe {for cxample. because of purchases or cash advances made during
a promotional rate affer), we will separately calculate the balance subject

ce charge and {he resulling finance charge in the same miani ds
described abovea. :

Cash Advances and Transaction Fee:

You have oblsined a cash advance if you obtain funds from an aulomated
tellar machime (ATM): through a Uitibank check, {hrough home hanking, or
through a financial institulion; make & wire lransfer; acquire a money order,
travelers check, lotery lickel, belling or casing ¢hip, or simiilar iteny: er
engage in anolher simitar transaction. For each cash advance, we add an
additional FINANCE CHARGE of 3.0% of the advance, but not less than $5.
This fee will e added to the cash advance balance. (The amount of the cash
advance miay include a surcharge that the ATM owner imposes.) The cash
advance transaclion lee may cause the annual percentage rate on the billing
statement on which the cash advance first appears 10 exceed the nominal
annual percenlage rale.

Minimum Finance Charge:

T finance chirges hased on perindic 1ates are being added to your account,
but the tolal of such finance charges for purchases and cash advances is
less than $.50, we assess a minimum FINANCE CHARGE, based on periodic
tates. of $.50. We add the mmount 1o eilher the purchase or cash advance
balance at our discietion.

Credit Balance:

You may el maintain a credit balance on your ascouit in excess of YO
assigned eredit ting. We will return ta you any credit amount over $1.00 if
the amount has been on your account longer than thiee months. You may
request a refund of a eredit balance at any lime. We may ieduce Ue amount
of any credit bakance by the anwunt of new charges bitled to your account.

Security Interest for Secured Accounts:

The folder containing the card indicates if your account is a secured account,
If it s, you Tave given us a secuily inlerest in a certificale of deposit or a
savings account Lo secure repayment of your account. I you withdraw your
funds from the certificate of deposit or savings account, we will close your
card account.

Transaclions Made in Foreign Currencies:

{a fransaction is made in a foreign currency, we and Visa International or
MasterCard Infornational, depending on which card is used, will convert
the transaction iito a U.S. dollar amout, Visa and MasterCard will act in
accordance wilh wir opedating regulalions or conversion procedures i
effect at the tirme Ue transaclion is processed. Currenlly, their regulations
and procedures provide that the currency conversion rale they use is either

{1) a wholesale market rale or (2) a government-mandated rate in effuct one
thay prior lo the processing date. Visa increases this conversion rate by an
international reimbursement rale and MasterCard increases this conversion
rale by one percent. Both Visa and MaslerCard keep this increase. We
increase the conversion rate provided to us by Visa or MasterCard by two
percent and keep this increase. The currency conversion rate calculated in
Ihis manner that is in elfect on the processing date may differ from the rate
in effect on the transaction dale or the posting date.

Minimum Amount Due:

Each month you must pay a minimum amount that is the talal of twy fiyues,
The first is any previous amount that is pasl due plus any amount in excess
of your credil line. The second is the grealer of the amount of your bifled
finance charges or one of the fallowing:

A The New Balance on the billing statement if it is less than 820, or

22 $20, if the New Balance is at least $20 and not grealer than $960, or

ER If the New Balance cxceeds $960, 1/48 of the New Dalance (rounded
down to the nearest dollar),

You must pay at least the ma::::_: amount by the payment due dale, but
you may pay more at any ¥ime without a penalty. We will allocate paymenis
to amounts owed on your account at our discretion. This includes, but is not
limited to, applying payments to promotional balances, such as balances you
transter from other credit card issuers, before we apply such payments to
your purchase or cash advance balances. If you pay more than the minimuim,
we will alocale the excess amount to the purchase or cash advance balance
at our discretion. The sooner you pay e New Balance, the less you will

pay in finance charges. We ritay also allow you to skip a payment. {f we do,
we will notify you. If you choose to skip a payment when oifered, we will
continue to assess finance charges.

Payments:

Do not send cash paymenls. We can accept late or partial payments, as

well as payments that reflect “paid in full” or other restriclive endorsements,
wilhout tosing any of our rights under this Agreement. There may be a delay
of up to five days in crediling a payment if it is received at an addrass other
than the arldress provided on the billing slatement. You agree to pay us in
U.S. dollars drawn on funds on deposit in the Uniled Siates using a payment
check, simifar instrument, or automatic debit that will be processed and
fhonored hy your bank. We reserve the right to accept payments made in
foreign currency. If we do, we will select the curreficy conversion rale at

our discretion.

Over-the-Credii-Line Fee:
We will add a $29 Iee to the purchase hal
New Batance exceeds your credit line.

Late Fee:
We will add a $29 fee lo the purchase balance for cach billing period you fail
lo make the minimum payment by its due dale.

Jeturned Payment Fee:

We will add a $29 fee lo the purchase bafance when a pavinent chack or
similar instrument is not honored, when we must return it becausc it cannot
be processed, or when an automatic debit is returned unpaid. AL our oplien,
15 this fee the first time your check or payment is net ronored,
even if itis honored upon resubmission. :

e for each hilling perind that the
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Stop Fayment Fea:

Wz wiil 2dd 2 529 fze to the cash advance balance when payment of & Cilibank
check is stonped at your request. You may stop paymeni en & Citibank check by
Actifying us in writing at PO. Box 6300, Sioux Falls, South Dakota 57117 or by
calling us at the giephone number fisted on the billing statement. If you call, you
must confirm the cail in writing within 14 days. A writien stop payment order wil
remain in &ftect for six months uniess renewed in writing.

Once a charge is mace through the use of tha card or account numaer we
cannot “stop payment” on the charge. if there is a dispute involving & charge on
vaur aecount, please refer to the section entitied “What 7o Do If There's An Error
in four Biil™.

Lost or Stolen Cards, Account Numbers or
Citibank Checks: ' .

rd. account number or Citibank check is fost or stoler or if you think
use them without your permissicn, nctify us a once by
number shown on the billing statement or the number

line: tell-frae ot focal Directory Assistance. We may require you to
pCv in information in writing 1o belp us find out what happened. Don't use
the card o the Citibank checks aftsr we've bean notified. svan if thay are found
or returned. You may be liable for unauthorized use of the card, but not for more
than S50. You won't b2 liable for unauthorizad purchases or cash advances made
atter we've baen notifizd of the loss or the theft: howevar, you must identiiy for
us the charges on the billing statement that were not made by you, o someone
authorized by you, and irom which you received no benefit,

Default:

You defautt under this Agreement if you fail to pay the minimum payment
isied on each billiag statement when cus, faii to make a payment to any
other creditor when due, file for bankruptey, exceed vour credit fing without
parmission, pay by a check or similer iastrument that is not honored or that
we must return bécause it cannot be processed, pay by automatic debit that
is returned unpaid, or defauit on any othsr Citibank Card Agresment. It you
defaul:, we may close your account and demanc immediate payment of

the full batance. If you have given us a Securily intergst in & certificate of
deposit or a savings account, we My use the deposit amount to pay any
amount you Owe.
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Preauthorized Charges:

If you default, if the card is lost or stolen, or we change your account or
account number for any reason, we may suspend automatic charges on
that account to third-party vendors for insurance premiums of other goods
or services. }f preauthorized charges are suspendsd, you must contact the
third-party vendor to reinstate them. You are responsible for making direct
payment lor such charges until you reinstate automalic charges.

Collection Costs: m

if we relor collection of your account 19 a lawyer who is not our safaried
employee, you will have 1o pay our atiorney's fee plus court costs or any
olher fees, 1o the extent permitted by law. If we sue to collect and you win,
we will pay your reasonable legal fees and court cosis. }

Customer Privacy:

We will safequard, according to strict standards of security and confiden-
iality, any information you share wilh us. We will limit the callection and yse
of any such information to the minimum we require in order to deliver you
superior service, which includes advising you about our praducls, services,
and other opportunities, and to administer our business. We will permit only
authorized employees. who are trained in the proper handiing of cistomer
information, lo have access Lo your information. Whenever we hire other
organizations to provide support services, we will require them fo conform
10 owr privacy standards and lo allow us to audit them for compliance.

s maintain control over the confidentiality of your information.
howover, facilitate relevant marketing and promotional offers from
reputable companics that mect your ncods. These companics arc not
permitied to retain any of your information unfess you have specifically
ressed interest in their products or services. If you do not want to receive
these offers, wrile or call us at the address or telephone number fisted on
the billing stal L Be suie to inchide your name, address, and account
number. We will remind you at least once each year of your right to be
excluded from these offers.

We may report vour performance under this Agreement to credil reporting
ies, incuding your failure to make minimum payments on lime. If you
| auditional cards on your account tor others, you understand thiat

W fnay FepOTt aceount inforimation in your fidme as well as in the names

of lhose olher peo ay also oblain tollow-tip credit reports on you
(for axample. when we review your account for a credit line increase). If
you wish to know the names of the agencies we have contacted, wrile us

al the addiess tisted on the bifling statemenl. We will try to notily you by
telephone or by mait of any legal process served on us n order Lo give you
an opportunity to object to if, unless the law prolubils the notice.

«cepl as set forth in this Agreement and except for reports in credit
wrting and collection agencies. information we are permitied to share with
Citibank affiliales, and information we share in connestion wilh collegtion
of your atcount, no ong else will be given information about your account
without your knowledge, autherization or proper legal authority.

Sharing Customer Information Among

Citibank Affiliates:

To alert you to epecial offers and provide you with products and services that
ailored specifically to you, Gitibanlc affifiates share informatiun about you
on a confidential basis.

Citibank af(itiales are permitied by faw to share any information +hout their

7

transactions or experiences with you. Olher information you provide to us or
ihat we obtain from third parties (for example, credit bureaus) will not be
shared if you notify us that you do not want such information shared among
Citibank affiliates.

You nay notify us in.writing of your instruction at any time. Please send your
name and address (as it appears on your account stalement), along with
your account type, account number and Social Security number to Citibank
Processing Center at CN 3178, South Hackensack, NJ 07606. We ask that
you mail your instruction in a stamped envelope that does not include any
other correspondence. If you have already tofd us that you do not want such
olher information shared, it was cffective immediately. You do not need to
nolify us again.

If you are also a customer of other Citigroup companies (such as
Commercial Credit, Travelers Property Casually, Travelers Life & Annuity,
Salomon Smith Barney and Primerica Financial Services) and you reccive

a notice of their intent {o share certain inlormation about you with their
affiliates, you will need to separalely notify them if you do not wart such
information shared. ,

Telephone Monjtoring and Recording:
From time to time we rhay monitor and record your telephone calls regarding
your account with us to assure the quality of our service.

Correcting Your Credit Report:

If you think we reported erroncous information to a credit reporting agency,
write ug at the address listed on the billing statement. We will promptly
investigate the matler and if owr investigation shows you are right, we will
contact each credit reporting agency to whom we reported and will request
they correct the report. if we disagree with you after our investigation, we
will telt you in writing or by telephone and instruct you how lo submil a
statement of your position to those agencies. Your slalement will become a
part of your credit record with them.

Closing Your Account:

You may close your account at any time by notifying us in writing. However,
you remain responsible to pay the balance according to the lerms of this
Agrearent. We may close your account ar sugpend your accounl privileges
at any time without prior notice. We may also reissue a different gard or
account number at any lime. You must return the card Lo us upon request.

Refusal of the Card:

We are not responsible if a purchase or cash advance en your account is not
approved, cither by us or by a third party, even if you have sufficient credit
available. We may limit the number of purchases or cash advances which
may be approved in ong day. If we detect unusual or suspicious activity on
your account, we may temporarily suspend your credit privileges until we
can verify the activity. We may approve purchases or cash advances which
cause the balance 1o exceed your credit jine without waiving any of our rights
under this Agreement.

Changing this Agreement: _

We can changc this Agreement, including all fees and the annual percentage
rate, at any time. However, if the change will cause a {eg, rate or minimum
payment 1o increase, we will mail you wrilten notice at least 15 days before
the beginning of the billing period in which the change becomes effective. I
you do not agree to the change, you must notify us in writing within 25 days
after the effective date of the change and pay us the irafance, cither at onco

8




or under the tgrms of the unchanged Agreement. Otherwise, the change in
the nolice is binding on you. Unless we notify you otherwise, use of the card
alter the effeclive dile of the change shall be deemed acceptance of the new
lerms, even if the 26 days have not expired.

Enforcing this Agreement:
We can delay in enforcing or fail to enforce any of our rights under this
Agreement withoul fesing them.

Assigniment: _

ve the right to assign any or all of our rights and obligations under
this Agreement lo a third parly. X :
Applicable Law: !

The terms and enforcement of this Agreement shalt be governed by federal
law and the law of South Dakola, where we are located.

For Further Information:

Call us al the lelephone number shown na e (ront of the hilling statement.
ran also call loli-free or local Direclory Assistance lo get our telephonge
number.

3. .
L ST

e «\\\ﬁnv.\- h\«l.llt\

Cilibank {Soulh Dakota}, N.A.
P.0. Box 6000
Sioux Falls, SD 57117

Thomas W, Jones
President & CEOQ {

21999 Cili

ik (South Dakola), N.A.

What To Do If There's An Error In ,ao:_q Bill.

Your Billing Rights. Keep This Notice For Future Use.
This notice con importantinfornmation about your rights and our
esponsibilities onder the Fair Gredit Billing Act.

Nutiiy Us In Case of Errors or Questions Abou! Your Bill.
I you think your billiug slatement is wiong, or if you need more information
aboul ¢ non your billing stateiment, write o us (on a separale
sheel) at the addiess showa on the Tront of your billing statement. Write lo
Ny ibie. We must hear from you no later than 60 days afler

appeared. You can lefephone us, but doi
In your letter, give us the following information:

B3 Your narme and account number.

B The dollar amount of the suspected error,

B8 Describe the error and explain, if you can, why vou believe there is an
etrar 1f you need more information, describe the item you are not sure
aboust,

Bl Please sign your

1it card bilf automatically from your
savings or checking account you can slop the payment on any amnunl you
think is vaong. To stop the payment you must tell us at least three business
days belore the aulornatic payment is scheduled to occur.

=]

‘«E\ﬁ Rights and Our Responsibilities After We Receive Your Writien

glice.

We must acknowledge your letter within 30 days, unless we have corrected
the error by then. Within 80 days, we must either correct the error or explain
why we believe your billing statement was correct. After we receive your
letter, we cannot try to collect any amount you question, or report your
account as delinquent. We can continue to bill you for ths amount you
question, including finance charges, and we can apply any unpaid amount
against your credit line. You do not have to pay any questioned amount while
we are investigaling, but you are still obligated to pay the parls of your
balance that are not in question.

If we find that we made a mistake on your billing statement, you will not
have to pay any finance charges relaled to any questioned amounl. If we
't make a mistake, you may have to pay finance charges, and you will
have 10 make up any missed paymenls on the questioned amount, in either
case, we will send you a slatement of the amount you owe and the date it

is dus.

If you fail to pay the amount that we think you owe, wa may report you as
delinquent. However, if our explanation does not satisfy you and you write {0
us within 10 days lel IS that you still refuse to pay, we must lell anyone
we report you to thal you have a question about your bill. And, we mus! tell
you the name and address of anyone to whom we reported your account
information. We must tell anyone we report you to that the matter has been
settled between us when it is finally seltled.

If we don’t follow these rules, we can't collect the first $50 of the questioned
amount, even if your billing statement was correct.

Special Rule for Credit Cary Purchases.

If yau have a problem with the quality of property of services that you
purchased with a credit card, and you have tried in good faith to correct the
probifern with the merchant, you may have the right not to pay the remaining
amount due on the properly or services. There are two limitations on this
Hght:

B You must have made the purchase in your home state or, if not within
your home state, within 100 miles of your current address; and

& The purchase price musi have heen more than $50,

These limitations do not apply if we own or operate the merchant, or if we
mailed you the advertisement for the property or services.

8049170-D
PR 10/89 REV 8/99
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ACCOUNT HUMBER BAEQE?;S‘D’; OF  pAYMENT DUE DATE MINIMUM PAYMENT PAYMENT EHCLOSED

| 5491130362818056 | 14,830 51 i PASTDUE ] 14,890 61

¢ Chedks Fayatiie To Unitind

UNIFUND STATEMENT
MARY R BROWN
931 MAPLE AVE
DU BOIS PA 15801
MESSAGE FROM UNIFUND

YOUR ACCOUNT IS PAST DUE $14,890.61. THE PAST DUE AMOUNT 1S INCLUDED IN THE MINIMUM PAYMENT. PLEASE RBMIT
IMMEDIATELY. IF YOU HAVE ALREADY SENT APAYMENT FOR THE ABOVE AVOUNT, THANK YOU.

TRANSACTIONS:
Date “ Transaction H Balance ” Due H Payments ” New Balance
05/27/2008 This Account Was Issued Under The 14 89061 1488061 1] 14,890 61

Name Of CITIBANK SOUTH DAKOTA
MAand Acquired From Citibank (South
Dakota) MA.

FROMPT CREDITING OF PAYMENTS. TD RECEIVE CREDIT FOR PAYMENTS AS OF THE
DATE OF RECEIPT, WE MUST RECEIVE YOUR CHECK OR MONEY ORDER AT:

UNIFUND
10625 TECHWOODS CIRCLE
CINCINNATI, OH 43242

PAYMENTS RECEIVED AT THE ABOVE ADDRESS IN THE MANNER SPECIFIED AFTER THAT
TIME WILL BE CREDITED TO YOUR ACCOUNT AS OF OUR NEXT BUSINESS DAY. THE
CREDITING TO YOUR ACCOUNT OF PAYMENTS RECEIVED AT ANY LOCATION OTHER THAN
THE ABOVE ADDRESS MAY BE DELAYED UP TO 5§ DAYS OF RECEIPT.

THIS COMMUHNICATION IS FROM A DEBT COLLECTOR. FEDERAL LAW REQUIRES US TO INFORM YOU THAT
THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE.
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IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
NO: 08-1202-CD
UNIFUND CCR PARTNERS Assignee
Vs SERVICE # 1 OF 1
MARY R. BROWN .

COMPLAINT
SERVE BY: _07/30/2008 HEARING: PAGE: 104354 F ’ E
y T
DEFENDANT: MARY R. BROWN
ADDRESS: +MONTEGO.BAYRD ~ 1-'\:0F fer g 931 Maple Ave W22 7
DUBOIS, PA 15801

William A Sha
Prothoriotary/Clerk of Cotrs

ALTERNATE ADDRESS
SERVE AND LEAVE WITH: DEFENDANT/AAR

CIRCLE IF THIS HIGHLIGHTED ADDESS IS: VACANT OCCUPIED
ATTEMPTS T-u-08— o:41% T-15-08- Do Mor ComvacT T3( M«ch;

ce T T.L. Sew awy . ’
4 Det IOT on Theo Recowds — NSO 1 MouTE6O B4y €D MORE

SHERIFF'S RETURN

YWOTHE R
Now,__ #7-22- oY AT _8-3%  ((ANYPM SERVED THE WITHIN
COMPLAINT ON MARY R. BROWN, DEFENDANT |
BYHANDINGTO ___MARY 2 ROWN | Detfendlot -

A TRUE AND ATTESTED COPY OF THE ORIGINAL DOCUMENT AND MADE KNOW TO HIM / HER THE CONTENTS
THEREOF.

ADDRESS SERVED C'Jearﬁew Co oty S\/\m'{fs omce

NOW ___ AT AM/PM POSTED THE WITHIN

COMPLAINT FOR MARY R. BROWN

AT (ADDRESS)

NOwW AT AM / PM AFTER DILIGENT SEARCH IN MY BAILIWICK, *

| MAKE RETURN OF NOT FOUND AS TO MARY R. BROWN

REASON UNABLE TO LOCATE

So Answers: CHESTER A. HAWKI SHERIFF

| BY: o mome_ N\
DAY OF 2008 {J Deputy Signature '

) ecoma. WA, Rew { b
Print Deputy Name

SWORN TO BEFORE ME THIS
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COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA

UNIFUND CCR PARTNERS, assignee of
PALISADES COLLECTION, LLC, :
Plaintiff, : CIVIL ACTION

VS. : No. 2008 CD 1202

MARY R. BROWN, :
Type of Pleading:
ANSWER TO COMPLAINT

Defendant. : Filed on behalf of: Defendant

Counsel of Record for this
Party: None/Pro Se

MARY R.BROWN
P.O. Box 296
DuBois, PA 15801
814-590-0631




COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA

UNIFUND CCR PARTNERS, assignee of
PALISADES COLLECTION, LLC, :
Plaintiff, : CIVIL ACTION
vSs. : No. 2008 CD 1202

MARY R. BROWN,
Defendant.

NOTICE TO PLEAD

YOU ARE HEREBY hereby notified to plead to the enclosed New
Matter within twenty (20) days from service hereof or a default

judgment may be entered against you.

Jfo/s @7@%,\

Date Defendabt !




COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA

UNIFUND CCR PARTNERS, assignee of
PALISADES COLLECTION, LLC, :
Plaintiff, : CIVIL ACTION
vs. : No. 2008 CD 1202

MARY R. BROWN,
Defendant.

ANSWER

AND NOW, comes the Defendant and files the following Answer to
the Plaintiffs Complaint:

1. Denied. The Defendant is without sufficient knowledge to
admit or deny the averments of this paragraph. Strict proof
demanded at time of Trial.

2. Admitted.

3. Denied. The Defendant is without sufficient knowledge to
admit or deny the averments of this paragraph. Strict proof
demanded at time of Trial.

4. Admitted.

5. Denied. The attachment Exhibit A indicates that
Unifund Portfolio A, LLC, states that it obtained an interest in
the Cliffs Subpool as defined in an Agreement. Said Agreement is
not attached nor is there any indication from Cliffs Portfolio
Acquisition I, LLC, that it, in fact, transferred any interest to
Unifund nor is there any indication that the Citibank South Dakota,
NA, account No. 5491130362818056 was transferred from Citibank
South Dakota, NA, to Cliffs Portfolio Acquisition I, LLC, and
thereafter to the Plaintiff herein. Strict proof demanded at the

time of Trial in this matter.




6. Admitted.

7. Admitted.

8. Admitted in part; denied in part. The Defendant admits
that she was mailed statements but avers that she was not mailed
any such account as provided in the Plaintiffs Exhibit C as she
did not reside at 931 Maple Avenue, DuBois, PA 15801. By way of
further response, the Defendant avers that she has no legal
obligation to pay the Plaintiff herein and does not agree with the
balance being alleged to be due and owing as such is not consistent
with the Defendants use of the Citibank South Dakota, NA, account
terms and the Defendants obligations therein. Strict proof
demanded at time of Trial.

9. Denied. The Defendant avers that this allegation lacks
specificity as to what Agreement is being referred to. Strict
proof of the terms of any Agreement between the Plaintiff and
Defendant is demanded together with what the alleged breaches are
which would otherwise obligate the Defendant to the Plaintiff
herein.

10. Denied. The Defendant denies that she had any account
with the Plaintiff herein. Strict proof of the same demanded at
time of Trial.

11. Denied. The Defendant is unable to answer this
allegation sufficiently and denies the same as there is no averment
as to what account is being referenced or when the Plaintiff
received the same; particularly, the Defendant denies that the
Plaintiff has any proof that it is entitled to collect on the

Citibank South Dakota, NA, account as previously referenced.



12. Denied. The Defendant denies that the Plaintiff herein
is entitled to any monies from the Defendant as it has not provided
proof of any legitimate interest in her Citibank South Dakota, NA,
account nor has the Plaintiff provided documentation of compliance
with the terms of the Defendant s original account. By way of
further response, said Exhibit B of the Plaintiffs Complaint
provides for a maximum interest rate of up to 23.99% (pages 2 - 3).

13. Denied. The Defendant denies that she owes any debt to
the Plaintiff herein. Strict proof demanded at time of Trial.

14. Denied. The Defendant avers that the Plaintiff is not
entitled to any attorney fees as she avers that she owes no money
to the Plaintiff herein. Further, there is no allegation that
Citibank has hired an attorney who is not a salaried employee.
There has been no allegation or averment between Plaintiffs
counsel and Citibank South Dakota, NA, as to what their
relationship is, their billing rates and what has constituted the
legal efforts necessary for counsel to collect under the Citibank
South Dakota, NA, account. Attorney fees relative to any other
alleged accounts are specifically denied. Strict proof of the same
is required at the time of Trial in this matter.

WHEREFORE, the Defendant requests that the Plaintiffs
Complaint be dismissed and Judgment be entered in her favor along

with such other relief as this Court may deem appropriate.

NEW MATTER

15. The Defendant incorporates the foregoing paragraphs

herein by reference thereto.



16. The Defendant avers that the Plaintiffs claims are, in
whole or in part, barred by the Statute of Limitations and/or
Laches.

WHEREFORE, the Defendant requests that the Plaintiffs
Complaint be dismissed and Judgment be entered in her favor along

with such other relief as this Court may deem appropriate.

Respectfully submitted,

Mary R. Br%wn
Pro Se /




VERIFICATION

I, Mary R. Brown, hereby state that I am the Defendant in
this action and verify that the statements made in the foregoing
pleading are true and correct to the best of my knowledge,
information, and belief. I understand that the statements therein
are made subject to the penalties of 18 Pa. C.S. Section 4904

relating to unsworn falsification to authorities.

prea: B 02-0F %M
Vi




COURT OF COMMON PLEAS OF CLEARFIELD COUNTY
PENNSYLVANIA

UNIFUND CCR PARTNERS, assignee of
PAT,TSADES COLLECTION, LLC, :
Plaintiff, : CIVIL ACTION

vs. : No. 2008 CD 1202

MARY R. BROWN,
Defendant.

CERTIFICATE OF SERVICE

I, Mary R. Brown, do hereby certify that a true and correct
copy of the within Answer was served upon the following by U. S.

First Class Mail, Postage Prepaid:

Edwin A. Abrahamsen & Associates, PC
1729 Pittston Avenue
Scranton, PA 18505

pate: B~ )-08

Mary R. Browns” ~
Pro Se
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IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

UNIFUND CCR PARTNERS 08-1208-(D
: CIVIL ACTION
Plaintiff . NO.: 2008-CD-1202
V. :

MARY R. BROWN

Defendant

PLAINTIFEF’S REPLY TO DEFENDANT’S NEW MATTER

Plaintiff, Unifund CCR Partners, by and through its attorneys, Edwin A.

Abrahamsen & Associates, replies to the Defendant’s New Matter as follows:

15.  Plaintiff incorporates by reference the allegations of its Complaint as if

fully set forth herein at length.

16.  Denied. The allegations of paragraph 16 of Defendant’s New Matter are
conclusions of law, which are deemed denied. To the extent a further response is deemed
necessary, Plaintiff denies that the statute of limitations is a viable defense o the within
matter. To the contrary, the matter was initiated with four years of the account becoming

delinquent.

-
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Witiiam A- Shaw
Prothonotary/Clerk of Courts



WHEREFORE, Plaintiff requests judgment in its favor and against Defendant, in
the amount of the current delinquent balance, plus costs of suit, reasonable attorneys’ fees

and any other relief as the Court deems just and appropriate.

Respectfully submitted,

Ed{vin £ Abrahamsen & Ass6ciates, P.C.
Michael F. Ratchford, Esgdire
Attorney L.D. No.: 86285



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

UNIFUND CCR PARTNERS
: CIVIL ACTION
Plaintiff : NO.: 2008-CD-1202
- )
MARY R. BROWN
Defendant
CERTIFICATE OF SERVICE

I, Michael Ratchford, Esquire, hereby certify that I caused a true and correct copy
of Plaintiff’s Reply to Defendant’s New Matter was served via first class United States

Mail, postage prepaid on the date set forth below upon the following:

Ms. Mary R. Brown
P.O. Box 296

DuBois, PA 15801
Attorney for Defendant

Date:  September 4, 2008 BY:W % /

Edwin A. Abrahamsen & ociates, P.C.
Michael F. Ratchford, Esduire
Attorney 1.D. No.: 86285




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

DOCKET # 104354
NO: 08-1202-CD

SERVICES 1
COMPLAINT
PLAINTIFF: UNIFUND CCR PARTNERS Assignee
VS.
DEFENDANT: MARY R. BROWN
SHERIFF RETURN

|
RETURN COSTS

Description Paid By CHECK # AMOUNT
SURCHARGE ABRAHAMSEN 011856 10.00
SHERIFF HAWKINS ABRAHAMSEN 011856 63.46

FILED
oé‘?'fw‘m

3 20@
William A. Sha

Prothonotary/Clerk of Courts

Sworn to Before Me This So Answe}rs,

Chester A. Hawkins
Sheriff

Day of 2008




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

UNIFUND CCR PARTNERS, et al
Plaintiff
vs.

MARY R. BROWN
Defendant

NOW, this 25t day of June, 2013, upon the Court’s review of the docket and noting

CIVIL DIVISION

NO. 2008-1202-CD

ORDER

no activity for a period of over four years, it is the ORDER of this Court that the case be

moved to inactive status. The Prothonotary shall code the case in Full Court as Z-INACTA.

BY THE COURT,

o -

FREDRIC ~AMMERMAN
President Judge

EiL ED No €&
AEe
2 JUN28

William A. Shaw U¢
% prothonatary/Clerk of Courts




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

Unifund CCR Partners assignee of
Palisades Collection, LLC

%

CIVIL ACTION
Plaintiff
VS. ;. NO:08-1202-CD
MARY R BROWN
200 MONTEGO BAY RD
DU BOIS PA 15801
Defendant
PRAECIPE TO WITHDRAW

To the Prothonotary of CLEARFIELD County Pennsylvania:

Please enter the above Praecipe to Withdraw the Civil Complaint.

Michel F. Ratchfc]?l, Esquire
Abrahamsen Ratchford, P.C.
Lawyer ID # 86285

409 Lackawanna Ave Suite 3 C
Scranton, PA 18503
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