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- LINDA L. BATCHO
* 45 ROCKY BEND RD.
~ Clearfield PA 16830

IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

National Credit Acceptance :
1731 Howe Ave # 254 - :  CIVIL ACTION
Sacramento CA 95825 :

Plaintiff

VS.

NO: QOO&- 1360-CD

Defendant

NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the

* followi ing pages, you must take action within twenty (20) days after this Complaint and Notice to

Defend are served, by entering a written appearance personally or by an attorney and filingin
writing with the court your defenses or objections to the claims set forth against yow. You are
warned that if you fail to do so the case may proceed without you and a judgmert may be entered
against you by the court without further rnotice for any money claimed in the Complaint or for any
other claim or relief requested by the plaintiff. You may lose money or property or other rights

" important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FCRTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP-:

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ON AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT REDUCED FEE OR NO FEE.

MIDPENN LEGAL SERVICES
211 1/2 ELOCUST STREET

o | , | . ’
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IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

‘National Credit Acceptance

1731 Howe Ave # 254 | :  CIVIL ACTION
Sacramento CA 95825 . :
: Plaintiff
VS.
‘ . o—CD
LINDA L. BATCHO : No: 03~ [ >t
- 45 ROCKY BEND RD. :
~ Clearfield PA 16830
‘ Defendant
COMPLAINT

Plaintiff, National Credit Acceptance, by and tkrough its attorneys, E¢win A. Abtahamsen.
& Associates, P.C., complains of the Defendant as follows:

1. | Plaintiff, National Credit Acceptance, (hereinafter "Plaintiff") is.a corporation
fﬁaintaining a business at 1731 Howc Avenue, #360, Sacramento, California, 95825.

2j ~ The Defendant LINDA L. BATCHO (hereinafter "Defendant") is an adﬁlt
individual residing at 45 ROCKY BEND RD. Clearfield PA 16830.

3. Atallrelevant times herein, Plaintiff was engaged in the business of debt purchase

and collection.

4, Defendant applied for and received a credit card issued by MBNA BANKCARDS
with the account number 5490990074533454.

5., The within account was sold by MBNA BANKCARDS to National Credit

“Acceptance for valuable consideraticn and all rights under said accounts were assigned to

- Nat:onal Credit Acceptance. (See, Bill of Sale attached hereto as Exhibit "A.")




6. Plaintiff was assigned all rights to certain credit card accounts from Nationzl Credit
Acceptance, including the account opened by Defendant with account number
5490990074533454.

7. | Use of the MBNA BANKCARDS credit card was subject to the terms of ths
Cardmembear Agreement, a copy of which was sent to the Défendant along with the credit card.
. (See, Copy of Cardmember Agreement, attached hereto and marked Exhibit "B.")

| 8. Defendant used the MBNA BANKCARDS credit card account number
54909900?4533454, for purchases, cash advances and/or balance transfers.

9. The Defendant was mailed account statements relative to the Defendant's use of the
subject credit card.

10.  The Defendant defaulted under the terms of the Agreement by failing and rzfusing -
to maks manthly payments on the account as they became due.

‘11.  The accoun: became delinquent on March 3, 2005.

127 The principal amount was $13,007.91 at the time it was received by Plaintif.

-13.  Pursuant to the account agreement, any unpaid balar.ce accrues interest at the raie

of 15.99%.
14.  The total amount due and owing the Plaintiff including interest, is- $13,224.45.
15. | Pﬁrsuant to the terms of the Agreement, Defendant is liable to Plaiatiff cov: costs

and reasonable attorney's fees.




WHEREFORE, Plaintiff requests judgment in its favor and against Defendant in the
amount of $13,224.45 plus costs of suit, reasonable attorneys' fees and any other relief as the

Court deeéns just and appropriate.

Scranton, PA 1
mratchford@eda-law.com




VERIFICATION

I, Michael F. Ratchford, attorney for Plaintiff,National Credit Acceptance, am fully
familiar with the facts set forth in the within Complaint and am authorized to make this
Verification on behalf of Plaintiff. I Verify that the facts set forth in the within allegations ars

true and correct to the best of my knowledge, knowing that any false statements are punishab’e

///%\

Mickael F. Ratchford,Esquire

by law pursuant to 18 C.S.A. 4904,




o Cxibit ) ®
MB}\!A America Bank, N.A.
Witmington, Delaware 19884
(802) 463-9330
www.mbna.com

“The undersigned Assignor (“Assignor”) hereby absolutely sells, transfers, assigns, sefs-over,
“giitclaims and conveys to sell National Credit Accoptance; a-corporation organized usder:the
laws of California ("Asslgnee™) without recourse and without representations or warranties of
ary type, kind, charaster or nature; express or implied; dll of Assignor’s right title and interest in
" and:to-each of the loans identified ‘in the loan ,sg{;pdﬁlé(“,l_,gg_n{Siéliédnlg")‘-iatmhed hereto {the
“Loans”), together with the right to collect all‘principal, interest orother proceeds:of any kind
with respect to the Losns remaiming due and owing -as of the Cut-off Date applicable to-such
Loans s set forth in the Loan Sale Agreement pursuant to which the Loans.are being sold
(including but not limited to proceeds derived from the conversion, volmtary or involuntary, of
any of the Loans into case of other liquidated property). =

DATED: 7/29/05
ASSIGNOR: MBNA AMERICA BANK, NA

" Thomas:J: Feely, ..
' Vice Prési ident -/

DM ‘:’0‘)&5“ S
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® NATIONAL @REDIT

: ACCEPTANCE, INC.

. NIMU! /RITE AMOUNT OF
ACCOUNTNUMBER  |NEW BALANCE  |PAST DUE PAYMENTDUE  IDOF oy [ EAMOUNT O
5490990074533454  $13,007.91 $13,007.91 |s13.007.1 611412008

Please make check payabie to National Credit Acceptance. National Credit Acceptance is the owner of this account. This has been sentbya
debt collector. Send top portion of this statement with your payment.

LINDA L BATCHO

National Credit Acceptance, Inc.
45 ROCKY BEND RD 1731 Howe Ave #254

CLEARFIELD, PA 16830 Sacramento, CA 95825-2209

D Address Change? Check here and complete on the reverse side.
For Customer Service 24 hours a day call NCA alt 1-800-258-6520

ACCOUNTNUMBER |TOTAL CASH ADVANCE |AVAILABLE |AVAILABLE PORTION PAYMENT |CLOSING
CREDIT LINE |CREDIT LIME CREDIT FOR CASH DUE DATE |DATE
5480990074533454 $0.00 $0.00 $0.00 $0.00 . 6/14/2008  |6/1/2008
POST DATE TRANSACTION DATE |REFERENCE NUMBER |TRANSACTION CHARGE CREDIT
6/1/2008 6/1/2008 FINANCE CHARGE $173.33
MINIMUM PAYMENT DUE FINANCE CHARGE SCHEDULE SUMMARY OF TRANSACTIONS

PAST DUE I 31 3.007.91] PERIODIC RATE 1§.99% PREVIOUS BALANCE $12,834.58
PAYMENT l $0.00{ ANNUAL RATE l 15.99%, PAYMENTS /CREDITS $0.00
MINIMUM $13,007.91| AVERAGE DAILY l $12,921.25| ADJUSTMENT / PURCHASES $0.00

DUE BALA
LANCE CASH ADVANCE | $0.00

AT YOUR SERVICE EVERY HOUR EVERY DAY
To speak to one of our customer satisfaction FOR THIS BILLING PERIOD 156.99% l

representatives, call 1-800-258-6520 ANNUAL PERCENTAGE RATE
PREVIOUS [PAYMENT CREDIT NEW PURCHACES AND [DEBIT FINANCE |OVERLINE |[NEW
BALANCE TOTAL ADVANCES ADJUSTMENTS [CHARCE |AMOUNT [BALANCE
$12,834.58 [$0.00 $0.00 $0.00 $0.00 $173.33 $0.00 $13.007.91

This has been sent to you by a debt coliector. This is an attempt to collect a debt. Any information provided will be used
for that purpose.
THIS ACCOUNT WAS ORIGINATED BY: MBNA BANKCARDS

SEND INQUIRIES TO - NATIONAL CREDIT ACCEPTANCE, 1731 HOWE AVE #254, SACRAMENTO, CA 95825-2209
CUSTOMER SERVICE TELEPHONE NUMBER 1-800-258-6520
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In this Credit Card Agreement. the words *yau” and
“your” refer 1o each and all of the persons who accept a
cedit card Issued by us or under an account we hold,
This Credit Card Agreement jthe "Agrasment”) congists
of this document and the terms and corditivas se! forth
in the Required Fedesal Cisclosures section of the
accompanying card camier, which is incarparated herein
and made a part heteol. The words, “we,” "us,” *our” arxl
"MBNA America™ mean MBNA Amerkca Bank, NA.

When you accept or usa the account, you agree to the
terms in this Agreement. You should sign your card
belore you use it.

You consent to and authorize MBNA America, any of
its affiliates, or its marketing associates to monitor
and/or record any of your telephone canversations with
our rep ives or the rep atives of any of
those companies

All caphalized terms not defined hereln shalt have the
meaning as defined in the Required Federal Disclosures
section of your cacd carrier.

Information Gathering and Sharing

from time to time. we may obtaln updated information
about you including, lor axample, credit information. We
may share information abot you with credit reporting
agencies and others, including,merchants, and among
companies affiliated with us. You may request that infor-
matlon about you not be shated among our affiiietes,
ather than intormation pertaining solely to transactions
or experiences between you and us |or an MBNA America
alfiliate), by writing us at MBNA, Afljiate Information
Sharing, P.O. Box 15342, Wilmington, DE 19650-5342,
Please include your name. address, home phone number
and all MBNA Ametica account numbets.

If you believe that inaccurate or incomplete informatian
about you of your account has been shared by us with a
credit reposting agency, write to us at: MBNA! Credit
Reporting Agenctes, F.O. Box 17054, wilmington, DE
19884-7034. Please include yout name, address, home
phane number. and acrount number. and explain which
infermation yau belleve is inaccurate or incomplete.

i

1f you default. unless prohibited by applicable law, we
a@an also require you to pay the collection end count

. casts we Incur in any collection proceeding, and a reason-
+ able arromey's fee if we refer your account far collection

1o an atromey wha I3 not our salarled empioyee.

Our failure to exerclse any of our rights when you
delault does not mean that we are unable to exercise

: those rights upon later default,

Payment Holidays

We may allow you, from time to time, to omit a
monthly payment. We will notily you when this option
i5 avallable. il you omit a payment, Finance Charges
and credit insurance premiums, il any. will accrue on
your balance In accordance with this Agreement. The
requitement that you make a minimum payment each
month will resume {ollawing your payment holiday.

Chiarges Made In Foreign Currencies

1 you incur a charge in a loreign currency, the charge
will be converted by Visa International or MasterCard
International, depending on which card you use, into a
U.S. dollar amount In accardance with the operating regu-
lations or conversion procedures In elfect ot the time that
the transaction is g d. C ly, those tati
and procedures provide that the curency conversion rate
to be used Is either (1) a wholesale market rate o (2) a
government-mandated rate in effect one day prior to the
processing date, increased by gne pescent in each case.
Visa or MasterCard retains this one percent as compensa-
tion for pedforming the currency conversion service. The
currency conversion fale in efiect on the Lrocessing date
may differ (ram the sate In effect on the tiansaction date of
the posting date.

Billing Cycle

A billing cycle beging on the day after the closing dats
shown on your account's preceding monthly statement
and ends on the closing date that appears on your
account's stalement fot the current month..

Account Fees and Charges

Account Fees: The followinsg [ees, which are set forth on
your card cairier, are assessqd as Purchases in the billing

How To Use Your Account

You may use your aedi card 1o puichase or lease

mity also use your card to obtaln Cash Advances. Yeu
may not use a Check Cash 2dvance, or any nther Cash
. Advance, to make 2 payment on this or any other aedit

, account with us. You may not use your account for busi-

ness or commetcial purroses.
Certain establishments may cash your personat

checks upon presentment of your card. In the event we

ROOUS of services [rom persons who honor the card. You

are requlred to pay the amount of a chexk cashed in this
way because the check is not paid for any reason, we will

charge your account for & Cash Advance In the amount

of the check and any processing charge we actually incur.

if you permlt any person to have access to your card
or account number with the authotization to make a
charge. you may he l{able for all charges made by that
person Including charges for which you may nrot have
intended to be liable.

The transaction date for Check Cash Advances and

Balance Transfers is the date you or the person to whom

the check is made payahle first deposits or cashes the
check, The transaction date for a retumexd payment {a
Rank Cash Advance) s the date that the corresponding
payment posied to your account.

You may fequest a stop payment on Check Cash
Advances by providing us with the check number, dollar
amaunt, and payee exactly as they appear on the Check
Cash Advance. Oral and written stop payment requests

on Check Cash Advances are elfective for six months from

the day that we place the stop payment on your account.

You may nol use a postdated Check Cash Advance to
obtaln credit uader your account. [f you do postdate a
Check Cash Advance, we may elect to honor it upon pre-

. sentment or retum it unpaid to the party which presented

it to us for payment, without In either case awaiting the

date shown an the Check Cash Advance. We are not liable

1o you for any loss or expense incurred by you arlising out

of the action we elect to take.

Repayment

You promise i pay us the amnunts o 2l ¢redit you

abtaln; this includes alt purchases, cash advances, fees,

2z

cycle in which such chaiges accrue: | 1) 8 Late Fee: (2) if
your account is overllmit {even il ecs or finance
Charges assessed by us cause veur New Balunce Total to
exceed your cedlt limit) on the last day of 5 bilking
cycle, an Overlimit Fee is chatged to your account as of
the day in the hilling cyrle that your account went over
the credit limit; (3) a Returned Paymenl Fee If a payment
on your account s retiirned for Insulticient tunds or for
any other reason, even It it Is paid upon subsequent pre-
sentmeint; (4) a Retumed Check Fee if we retum a Check
Cash Advance unpaid for any reason, even if the Check
Cash Advance Is pald upan subsequent presentment: {3)

* if your account is open or i you malntain an account

balance. whether you have active charging privileges or
not, an Annual Fee. .

d Property Charges: Uniess prohibited by
applicable law, we wiil charge yous account. as a
Purchase, for any costs Incurted by us assoclated with
complylng with state abandoned property faws.
Additlonal Account Fees nnd Charges: Please review
the Requlired Federa) Disclosures section of yout card
carrier for additional fees and charges that may apply
to your account.

Benefits

You will be offered certaln benefits which will be sub-
fect 1o the restrictions outlined in the benefits biochure
provided to you by MBNA America. MBNA America
reserves the right to adjust, add. or delete benefits and
services at any Lime and without notlce.

Refusal to Honer Your Card

We are not liable for any retusal to honor your card
or any Cash Advance of for any tetention of your card
by us, any other bank, or any seller or lessor of goods
or services.

Terminatlon

We may suspend of terminate your right to obtain
credit at any time for any reasen. Your obligations
under this Agreement continue even after your righl to
obtain credit hos been suspended of terminated. You
must return all credit cards to us upon reguest,

Aband

chatges, ard insurance premiums we assess against
your account and Finance Charges.

You may pay the entire amount outstanding at any
time. You must pay cach menth at least the minimum
payment shown on your monthly statement. |l you ovarpay
or if a credit balance is ctherwise created In your account,
we will not pay Interest an such amounts. Your payment
wil} be allocated in @ manner we determine, In most
inslances, we will allocate your payments to balances
tincluding new transactions) with lower APRs before bal-
ances with higher APRs. This will result in new balances
wilh a lower rate of Interest being paid before any other
existing balances. All psyments will be credited to your
account for the bllling cycle in which each payment Is
received; however, your available credit may not be
; d by the of the until your funds
have cleared. Minimum monthly payments cannat be
made In advance and payments made In any billing cyde
which are greater than the minimum payment due will
not affect your obligation 10 make subsequent minimum
payments each month. We can reject payments not
denominated In .S. dollars or not drawn on 3 U.S, Bank.
No payment shall operate as an accerd and satisfaction
without the prior written approval of a sentor officer of
MBNA America.

All persans who initially or subsequencly request,
accept or use the account are individually and togethee
respansihle for any outstanding balance. I two or more
persons are responsible to pay any outstanding balance,
we may refuse to release any of them from liability untit
all of the unexpired cards outstanding under the accoun
have been returned to us and the balance is paid In fub.

Reasons for Requiring immediate
Payment

You will be in default and we can require Immediate
payment of all amounts you owe if: {1} you faii to make
any required payment by the Payment Due Date; (2) your
New Balance Total exceeds your credit limit, or if we have
estabiished a separate Cash Advance aredit limit for you,
your outstanding Cash Advance balanoe exceeds your
Cash Advance credit limit; or {3} you fall to abide by any
other terms of this Agreement,

Amendments

We may amend thig Agreament at ony time by adding,
defeting. or changing provisions in compliance with the
applicable notification requirements of federal law and
the laws of the State of Delaware. If an amendment
gives you the opportunity to reject the change, and if
you reject the change in the manner provided in such
amendment, we may terminate your right to receive
credit and may ask you to return all credit devices as a
condition of your rejectlon. The amended Agreement
(induding any higher e or other higher charges or
fees) will apply Lo the entire ynpaid batance. including
the balance existing before the amendment became
elfective. We may replace your credit card with another
<ard at any time,

Assignment

We may at any time, and without notice 1o you, assign
your account, any sums due an your account, this
Agreement or our rights or obligations under your
account or this Agreement (o any person or entity. The
person or entity to whom we make any such assignment
shall be entitled to all of our rights and/or obligations
under this Agreement, to the extent assigned.

Credit Limit

Your credit limlt is shawn on your card carrier and gen-
erally on each monthly statement. We may change your
credit limit or limits from time to time, and we will notily
you it we do. The total amount of credit outstanding at
any time must not be moie than your aedit limit. We may
also establish a separate credit limit for Cash Advances. (f
we do, your outstanding Cash Advance balance may not
exceed Lhis Cash Advance limL.

Reguest for Credit Over Your Credit
Limits

If you tequest credit in any form which, if granted, would
result n either your total outstanding balance or your Cash
Advance balance. {ncluding autherized transactions not yet
posted 10 your account. being more than your credit limit
o your Cash Advance credit mit, if we have established
one for you. {whether of not such balances belore the




. -
requast were nore than the respective credit limit), we
ay: 11} honor the request without permanently ratsing
sour <radit ltmit: (2) honor the request and treat the
amount which is more than your credit limit as ims~edi-
arely dus; or [3) refuse (o honor the request. We may
advise the person who made the request that It has
been refused. U we refuse to honor a Check Cash
Advance or Balance Transfer, we may do so by advising
the person presenting the Check Cash Advance or
Balance Tiansfer that credit has been tefused, that these
are [nsulllcient tunds to pay the Check Cash Advance or
Balance Transfer, or In any cthet manner,

I we have previously honored requests for credit over
your credit limit, [t does not mean that we will honor
further averlimit requests. If we decide to honor such a
request, we may assess an Overlimit Fee as provided in
this Agreement.

Unauthorized Use of Your Card

Pieass notily us immediately of the'loss. thekt, or possible
unauthotlzed use of your account at 1-800-421-21 10.

Governing Law

This Agreement Is made in Detaware. )t is governed by
the laws of the State of Delaware, whhout regard (o its con-
Nict of laws principles, and by any applicable federal laws.

1l any part ol this Agreement (s found to be Invalid,
the rest remalins effective. Our failure o delay in exer-
cising uny of our rights underthts Agreement does not
mean that we are unable ta exercise those rights jater

Litigation

The Arbltration provisions below apply ta you unless
you were glven the opportunity to reject the Arbitration
provisions and you did 50 reject them: In which case.
you agree that any litigation brought by you agalnst us
regarding this account or this Agreement shall be
brought in a court located In the Stote of Delaware.
Arbitration: Any clalm or dispute (“Clalm®) by elther you
or ug against the other, or againsi the employees, agents
ot 8ssigns of the other, arising trom or refating In any
way to this Ag t of any prior Ag or your
pccaunt (whether under a statute, in contract, toet, or
otherwise and whether for money damages, penalties or

7y

Qne instred per account (Insured snust be
the primary cardhotder or a co-spplicant, authorired users
are not eligible], under age 66 (70 In AZ, NV & YA 7] In
FL, GA, M), MO & OK, 72 in NM). Your coverage ends at
these same ages (except [amily leave In AZ, FL& SD &
unemployment unless in TX). When enolled, certilicates
will be malled explaining your coverage G effective date.
In MK, unemployment coverage is effective 61 days from
your certilicate elfective date. For unemployment or fami-
Iy leave benefits, you must be gainfully employed working
at least 30 hretwk [not sell-employed or an independent
contractar) for 90 consecutive days beiore the date of ioss
{CO - before application date), [PA - on the date of loss),
[TX - before coverage effective date for unemployment).
Employees of professional carporations may be eligible.

ColdPlus covers: your death;
Involurtacy unemployment due to fob lass, general strike,
unionized labor dispute or lackout; total disabllity due to
sidmess or Injury if you are unable to pesform the material
& substantial duties of your job (o1, any job aiter the lirst
18 mos. In CA, HI, Ni. TN & Wk 12 mos. in PA|: your or
your spouse’s unpald leave of sbsence from employment
due ta cate of your newborn qr newly adopted child oran
incapacitated dlate iamily ber {must be spouse,
chiid, stepchild or pasent In AK), mandatory recall to
active military duty, [ury duty {except in AK), or residence
in 3 federally declared disaster area. Loss (not death )
must continue at teast 30 days before benedits begin. in
NY, lor strlkes, unionized labai disputes & lockouts, you
must be unemoloyed lor 7 consecutive weeks & quallfy for
state unemployment benellts before benefits begin. A
daily benefit Is paid for each day of loss over 30 days for
unemployment in NY & PA. and disability In CA, CT, NY,
MI, PA & SC. You may cancel this coverage at any time. If
canceled within the first 30 days of coverage, afl premiums
will be refunded.

Eaclusioas: Life: suicide in the first 6 months of coverage
{not MD G MO). i y h : ret
restgnation, voluntary lorfeiture of income or job Joss due
towilltub of criminat misconduct. disability, strixes in IL,
military discharge in NY. rormal seasonal unemployment
inTX. Disability: normal pregnancy or chitdbirth (not CA,
MA & NV}, intentionalfy setl-inflicted injurles (not MD) ot
2 pre-existing medical condition during llrst 6 menths of

[ S
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decloralory or equitabla rellef), including Claims regard-
ing the applicabilily of this Arbitration Section of the
~alidity of the enthe Agreement or any prior Agreement,
shall be resolved by binding arbitration.

The aibitration shall be conducted by the National
Arbitzation Forum "NAF), utder the Code of Pracedure in
effect at the time the Claim is filed. Rules and forms of
the Natlonal Asbliration Forum may be obrained and
Claims may be filed at any National Arbitjation Forum
office, wirw arb-fomm.com, of PC. Box 50191,
Minneapolls, Minnesota 55403, telephone |-800-474-2371.
1T the NAF s unable or unwilling to act as arbitrator. we
m bstitute another nationally gnized, indep
dent arbitration organlzation that uses a similar code of
procedure. At yous written request, we will advance any

bltration filing fee, administrative and hearing fees
which you are required to pay to pursire a Clalm in arbitea-
tlon. The asbitrator will decida who will be ultimately
responsible [or paying those fees. In no event will you be
required to reimburse us lor any arbitration fiting. admin-
Istrative or hearing fees in an amount greater than what
your cout costs would have been (f the Clabm had been
resolved |n g state court with Juttsdiction. Any arbitration
hearing at which you appear will take place within the fed-
eral Judiclal district that Includes your bifling address at
the time the Claim s filed. This arbitration agreement is
made pursuant to a transaction involving Interstate com-
merce, and shall be governed by the Faderal Arbitration
Act. 2US.C. §§ 116 ("FAA"). [udgment upon any arbitra-
tion award may be entered in any court having jurisdic-
ton. The arbitrator shalt follow existing substantive law to
the extent consistent with the FAA and applicable statutes
of imitattons and shall honor any claims or Privilege rec-
agnized Ly law. If any party requests, the achitrator shall
write an opinion containing the reasons for the award.

No Claim submilted to arbltration Is heard by a jury
and no Claim may be brought es a class action or as a
private attorney general, You do not have the right to act
as a class representative or participate as a member
of a class of dalments with respect to any Clalm. This
Arbitration Section applies to all Claims now in exls.
tence af that may arise in the hrture.

This Arbitration Section shall survive the termination
of your account with us as wel! as any voluntary payment
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coverage (not NJ). Family leave benefits are not patd If
you ore eligible for or are recelving unemployment bene-
fits or are disabled.

This Is only a belef description of coverage, and cov-
erages vary by state, Please refer to your cettificates for
a fult explanation of coverage.

Costa per S19Q per Month of Averegq Dails Bafance
Costs apply to Llle (L), Meability (C), Unemployment (U}
& Famify Leave [F): AL 49.8¢; AK 78¢; AZ 99¢; AR 97.5¢:
CA B9.9¢; CO 52.35¢; CT 42.89¢; DE 9%6.97¢: DC 95.%¢; FL
89¢; CA 8Ac; HI 89.91c: 1D 95.2¢ |L B.6¢c, D 12.6¢, U 34¢,
F 20¢); IL 80c: [N 96¢: 1A 99.6¢ {1 7.2¢. D 14.4¢, U 54¢, F
20¢); KS 85.4¢; KY 97.4¢: LA B9.7¢; MD 70.54¢; MA 18.4¢:
MI85.7¢: MN 30.65¢; MS 83.2¢: MO 61.1¢: MT 73.9¢; NE
95.8¢; NV 95.3¢; NH 95¢; Nj 97¢; NM 58.9¢: NY 52.5¢ (L
8.8¢. D 26.8¢c. U 16.9¢); NC 74.3¢: ND 94.l¢; OH §%¢; OK
92.4¢; OR 84.7¢; PA 38.1¢: PR 99¢c: Rl 93.15¢; SC 8%; SD
96.89¢; TN 92.5¢; TX 33.7¢ (L. 5.7¢, D 12¢, U 16¢): UT
91.88¢; VT 2B.4c (L 9.99¢. D 64lc, F 16¢]; VA 8¢ (L 6.1¢,
D 8.9¢. U 4%, F20c): WA Bdc; WV 95.2¢; Wi 93&¢ (L
5.7¢. D8.9¢, U 59¢. F 20c); WY 93.5¢.

Awnllabllity: This coverage is not available in ME.
Involuntary Unemploymen is not available in MA or VT,
Family Leave is not avatlable in AL, CT. MA, MD. MN,
NM, NY, PA, or TX.

Underwyitng Companies/Policy: Involuntary
Unemployment: American Security.01 (5/85). LOI NY
13/93), AS LOI TX (62}, LOICIP-KS (296). and LOICP;
standard Guaranty’sG LOI (%83} (NH only). Life &
Disabllity: Unfon Security LilesL-I-2: Standard Cuasanty
Life [TX only¥L-I-Z {&92013.53RA}; First Forls Life (NY
Life OnlyyNYLMOC 3; and American Security (NY
Oisability onlyYW-5-A. Famlly Leave: American
Security/FLP (4/97), FLP-FL 12/97) In FL. FLP-NC (3/%8) In
NC. FLP-OK (497} in OK, FLP-VA (298) In VA, FL-IP(AZ)
17/98) In AZ, FL-IP [497) in 1L & IN, FLAP-KS (1297) In KS.
FL-IP-WY (447) in WY; Standard Guaranty/FLP (4/97) in
NH; Union Security Lile/FLP-VT {497) In VT. Solidting
agents fot Mississippi and Florida are Charles M. Gordon
and Pamela Curtis respectively.

This product is not an Insured deposit account, is not
FDIC insured, Is not guaranteed by MENA Ametica Bank

of the debi in full by you, any bankruptcy by you or sale
of the debt by us.

For the purposes of this Arhitrattan Section, “we" and
"us* means MENA America Sark, N.A., its parent, sub-
stdlaties, alfillates. ilcensees, predecassors, successors,
assigns, and any purchaser of your occount, and a1l of
their officers, directors, employees, agents and assigns or
any and all of them. Additionally, “we” or "us” shall
mean any thitd party providing benefits, services, or
products in constection with the account [Including but
not Bmited to credit bureaus, merchants that accept any
credit device issued under the sccount, rewards or
enroliment services, wredit Insuranca companies, debt
coltectors and alt of thelr officers, directors, employees
and agents) if, and only if. such a third party is named
by you as a co-defendant in any Claim you assert agains
us. Also, for the purposes of this Arbitration Sectlan,
~you~ o1 "yours” shall mean any person ar entity
approved by us 1o use the Aceount, including but et
limited to all persons or entities contractually obligated
on the Account end all authorized users of the

1t any part of this Arditration Section is found to be
invalld of unenlforceable under any law or statute consls
tent with the FAA, the remainder of this Arblsation
Section shall be enforceable without regard 1o such
invalidity or unenforceability.

THE RESULT OF THIS ARBITRATION AGREEMENT IS
THAT, EXCEPT AS PROVIDED ABOVE, CLAIMS CANNOT
BE LITIGATED IN COURT, INCLUDING SOME CLAIMS
THAT COULD HAVE BEEN TRIED BEFORE A JURY, AS
CLASS ACTIONS OR AS PRIVATE ATTORNEY GENERAL
ACTIONS.

GoldPlus Credit Insurance Benefits,
Limitations, Costs & Exclusions

SoldPius pays your minimum monthly payment® upb
your balance on the date of loss (not to exceed 515,000},
until you return to work®* If you ase involuntarity unem-
ployed. totally disabled, of If you or your spause takes

" covered family Jeave. GoldPlus also pays your Insured

outstanding balance up to the least of your outstanding
balance, your credit limit or 513,000 If you die.

N. A and s not a condition of cbtaining credit.

*Less past due and over gredit limit amounts. In ML
coverage pays 7% of the balance on your date of disability
up to $750. In NY, age pays the pay
due on your date of loss.

**The number of menthly benedlt payments will nat
exceed § for tamily leave; 12 far unemployment (n AL, AK, Q
IL. MI. MN, MO, NM. NC, NY, PA. 5C & TX; 12 lor disability
except In CA. HI. 1N, KS, M1, NI, NY, PA, TN, TX & Wl

NY, N] & TX Rasidents Only: To purchase coverages
separately, write o Assurant Group. P.O. Box 50333,
Atlanta, GA 30302. Applications will be sent 1o you.

MBNA America® and GoldPlus® are !eder_ally reglistered
service marks of MBNA America Bank, NA.

© 2000 MBNA America Bank, NA.
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L Credit Card Agreement ||
Genetal

In this Credit Card Agreement, the words “you” and
“your refer to each aid all of the persons who accept a
credit card Issued by us or under an account we hold,
This Credit Card Agreement jthe "Agraement} consists
of this document and the terms and conditions set forth
In the Required Fedesal Disclosures section of the
accompanying d cariier. which is incorporated herein
and made a pan hereof. The words, “we,” "us,” “our” and
“MBNA America” mean MBNA America Baril, NA.

‘When yau accept of use the account, you agrée to the .

terms In this Agreement. You should sign your card
before you use it.

You consent ta and authorize MBNA America, any of
its affitiates, or its marketing associales to monitor
and/or record any of your telephone conversations with
our ar the rep Ives of any of
those companies.

All czpltatized terms not defined herein shall have the
meaning s deflaed in the Required Federsi Disclosures
section of your card casrier.

Injormation Gathering and Sharing

From time to time, we may obtain updated informetion
about you Including. for example, credit information, We
may share information about you with aedit reporting
sgendes and others, Including,merchants, and among
compantes affiliated with us. You may request that infor-
mation about you not be shared among our amllaxes
other than ink ining solely to
o1 experiences between you and us (or an MBNA America
affiliate). by wriling us at MBNA. Afflliate Infommation
Sharing, P.O. 8ax 15342, Wilmington, DE 19830-5342.
Please Include your name, address, home phone humber
and all MBNA America account numbers.

1f you betieve Lhat ori
dbout you or your acoount has been shared by us with a
cregit reporting agency, wiite to us at: MBNA Credit
Reporting Agencles, P.O. 8ax 17034, Wilmington. DE
19884-7074. Please (nclude your name, address, home
phone number. and account number, and explain which
information you befleve Is inaccurate or Incomplete,

It you default, uniass prohibitad by applicable law. wa

) €an also require you to pay the collectian and coutt

<osts we Incur in any tollection proceeding, and 8 reason-

- able attomey's fee if we refer your sccount for colledtion
. 10 an attomey who Is not cur salaried empioyee.

Qur failure to exercise any of our rights when you
delault does not mean that we are unable to exercise

those rights upon later default.
" Payment Holldays

‘We may allow you, from time to tima, to omit &
manthly payment. We will notify you when this option
Is avallable. {I you omit a payment, Finance Charges
and credit Insurance premiums, if any, will accrve oh
your balsnce ja sccordance with this Agreement. The
requirement that you make a minimum payment each
meonth will resume following your payment holiday.

Charges Made In Forelgn Currencies

IF you incur & charge In a {oreign currency, the charge
wili be converted by Visa intemational or MasterCard
International, depending on which card you use, inta a
U.S. dollar smeunt in acaordance with the operating regu-
lations or conversion procedures in elfect at the time that
the transaction Is processed. Currently, those regulations
and procedures provide that the cumency conversion rate
1o be used Is either (1) 3 wholesale market fate or {2} a
govemmenl-mandated rate In effect one day prior to the
processing date, ineased by gne percent in each case.
Visa ar MasterCard retalns this one percent as compensa-
tion lor the cuency service. The
currency conversion rate in elfect on the processing date
may difter from the sate in effect on the transactian date or
the posting date.

Billing Cycle

A billing cycle beging on the day after the closing date
shown on your account's preceding monthly statement
ond ends on the closing date that appears on your
account's stacement for the current manth. .

Account Fees and Charges
Account Fees: The following fees, which are set forth on
your card carrler, are assessed as Purchases in the billing
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ot MD & MO). Invalu
resignation, voluntary torfelture of Income or fob loss due
to willtul or criminal misconduct. disability, strikes in IL,
military discharge in NY, nommal seasonal unemployment
in TX. Disability: normal pregnancy of childbirth (not CA,
MA & NV, Intentionally seitinflicted injuries {not MD) ot
a pre-enlsting medical conditien during fitst 6 months of
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How To Use Your Account

You muey use your credlis card to purchase or lease
goads or services from persons who horor the ard. You
way also use your card to obtaln Cash Advances. You
may not use a Check Cash Advance. or any ather Cash
Advance, 10 make a payment on this or any other credlt
aacount with us. You may not use your account for busk-
ness or commerclal puposes.

Certain establishments may cash your personal
checks upon presentment of your card. In the event we
are requized Lo pay the amount of & check cashed in this
way because the check is not paid for any reason, we will
charge your account fos a Cash Advance in the amount
of the check and any processing charge we actually incur.

I you permit any person to have access to your ard
or account number with the suthorization to make a
charge. you may be Hable for ail charges made by that
person including charges for which you may not have
Intended to be liable.

The transaation date for Check Cash Advances and
Balance Transters is the dale you of the person (o whom
the check is made payabla first depasits or cashes the
check. The mansaction date for a retumed payment |a
Bank Cash Advance) i¢ the dale that the corresponding
payment posted 1o pout account,

You msy request a stop payment on Check Cash
Advances by providing us with the check numbrer, doltar
amount, and payee exactly as they appear on the Check
Cash Advance, Oral and written stop payment requests
on Check Cash Advances are elfective for six months from

. the day that we place the stop payment on your account.

You may not use a postdated Check Cask Advancs to
obtaln credit under your account. I you do postdate 3
Chexck Cash Advarce, we may elect to honor It upon pre-

- gentment or retum It unpatd to the party which presented
it 1o us lor payment, without In cither case awaiting the
date shown on the Check Cash Advance. We sre not liable
to you for any loss or expense incurred by you arising out
ot the action we elect to fake.

Repayment

You promlse lo pay us the amounts of all credlt you

ottain; this includes all purchases. cash advances, fees,
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cyde In which such charges accrue: {1} a Late Fee: (2} if
your account is overlimit [even il fees or Finance
Charges assessed by us cause your New Balance Total to
excead your credlt limit) on the jast day ol 3 billing
cycle, an Qverliinit Fee is charged to yout account as of
the day In the biiling cycle that your account weat over
the credit Jimit; (1) a Returned Payment Fee if a payment
on yous account is retumsed for Insutticlent funds of for
any other reason. even it it is peid upon subsequent pre-
sentment; {4) a Retumned Check Fee (f we return 3 Check
Cash Advance unpald for any reason, even [f the Check
Cash Advance is pald upon subsequent presentment; (3}
il your account Is open or )f you maintaln an account
balance, whether you have active charging privileges or
not, an Annual Fee.

Abandoned Property Charges: Uniess prohlbited by
applicable law, we will charge your account. as a
Purchase, {or any costs incurred by us assoctated with
complytng with state abandoned property laws.
Additional Account Fees and Charges: Please review
the Requited Federal Disclosutes section of your card
carrier for addltional fees and charges that may apply
o your account.

Benefits

You will be offered certain benefits which will be sub-
fect to the testrictions outlined in the benefits bivchire
provided (o you by MBNA America. MBNA America
reserves the right to adjust. add. or delete benefits and
services at any time and without notice.

Refusal to Hanor Your Card

We are not tiable for any refusal to honor your card
or any Cash Advance ot lor any retention of your card
by us, any other bank, or any seller or lessor of goods
or services.

Termination

We may susper of terminate your tight to obtain
credit at any time for any reason. Your ob!igatians
under this Agreement continue even after your right to
obtain ctedit has been suspended or terminated. You
must return atl credil cards 10 us upon reguest.

NH; Union Security Life/FLA-VT [4/37) In VT. Soilciting
agents for Mississippi and Flarida are Charles M. Gardon
and Pamela Curtis respectively.

This product is not an insured deposit account, s nok
FDIC insured, is not guaranteed by MBNA America Bank,

charges, and (NSUrgnca premiums we assess against *
your aceount and Finance Charges.

You may pay the entlie amount ourstanding at any
time. You must pay cach month at least the minimum
payment shown on your monthly statement. If you vverpa)
of il a credit balance ts otherwisa created in your account,
we will not pay Interest on sich amounts. Youe psyment
wiil be allocated in a manner we determine. In most
Instances, we will allocate your payments to balances
tincluding new transactions) with lower APRs before bal-
ances with higher APRs. This will zesult in new balances
with a lower rate of interest being paid before any other
existing balances, All payments will be credited to your
accourtt for the billing cycle in which each payment |5
received: however, your available credit may not be
Increased by the amount of the payment until your funds
have cleared. Minimum monthly payments cannot be
made In advance end payments made in any billing cycle
which are greater than the minimum payment due will
not atfect your obligation to make sut
payments each month. We can refect payments not
denotninated in U.S. dollars or not drawn on 3 U.S. Bank
No payment shall operate as an accord and satlstaction
without the prior wiitten approval of a senior officer of
MBNA America.

All persons who Initially or subsequently request.
Becept or use the secount ase individually and rogether
responsible for any outstanding batance. if two or more
persans are ble to pay any ding balance,
we may refuse to release any of them from liability until
8}l of the unexnired cards cutstanding under the accoun’
have been retumed to us and the balance is pald In full.

Reasons for Requiring Immediate

Payment

You will be in defavit and we can require immediate
payment of all amounts you owe i (1) you fail to make
ahy required payment by the Payment Due Date: (2} your
New Balance Total exceeds your credit limit, or if we have
established a separate Cash Advance aredi¢ limit for you,
youy cutstanding Cash Advance balance exceeds your
Cash Advance credit Himit; or (3} you fail to abide by any

other ierms ol this Agreement,
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Amendments
We may amend this Aqreement st any time by adding.
deleting, or ch Al with the

applicable nouﬂcanun requxremems of federal law and
the laws of the State of Delawase. If an amendment
gIves you the opportunity to reject the change, and if
you reject the change in the mannet provided in such
smendment, we may terminate your right to receive
credit and may ask you to rewm all aedlt devicesas a
ditian of your rejecti
{including any higher rate or ulher higher charges of
fees) will apply to the entire unpaid batance, induding
the balance existing before the amendment became
effective. We may replace your credit card with another
card at any Ume.

Asslgnment

We may &t any time, and without aotice to you, assign
Your account, any sums due on your account, this
Agreement ot our rights or obitgations under your
account or this Agreement (o any person of entlty. The
person or entity to whom we male any such assignment
shall be entitled to all of our rights and/or obiigations
under this Agreement, to the extent assigned.

Credit Limit

Your credit [tmit is shown on your card cartler and gen-
erally on each monthly statement. We may change your
credit limit o limits from time to time, and we will notlly
you if we do. The total amount of credit outstanding ot
any time must not be more than your aedit limit. We may
also establish 3 separate credit limit for Cash Advances. 1f
we do. your outstanding Cash Advance balance may not
exceed this Cash Advaiwe limit.

Request for Credit Over Your Credit

Limits

1f you sequest credit in any form which, U granted. would
tesult In either your tota! culstanding balance of your Cash
Advance balanee, Indjuding suthorized transactions not yet
posted to yaur account, being more than your credit fimit
ot your Cash Advance credit itmlt, if we have established
one for yau, {whether or not such batances befoee the
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requizst ‘wete wrore thon the respective credit limith, we
may: 111 honor the request without permanently raising
+our credit [imit: (2) honor the request and treat the
amaount which is more than vour credit limit as imiedi-
ately due; or {3} refuse to honor the request, We m:ay
odvise the person who made the request that it hes
been refused. If we refuse (o honor a Check Cash
Advance or 3alance Trans{er, we may do so by advising
the person presenting the Check Cash Advance of
Balance Transfer that credit has been refused, that there
ave insufficient funds to pay the Check Cash Advarez or
Balance Transter. or In any other manner.

1f we have previously honored requests for credit over
your credit limit, it does not mean that we will honor
further overlimit requests. If we decide to honor euch a
request. we may assess an Overlimit Fee a5 provided in
this Agreement.

Unauthorized Use of Your Card

Pease notify us immediately of the loss, theflt, or possible
unauthotized use of your account at 1-800-421-2110.

Governing Law

This Agreement |smade In Delaware. [t is govened by
the laws of the State of Delaware, without regard to its con-
flict of laws principles, and by any applicable federat laws.

If any part of this Agreement is found 1o be Invalid,
the rest remains effective. Qur fatlure o delay In exer-
cising any of our 7ights undes this Agreement does not
mean that we are unable to exercise those rights later.

Litligation

The Arbitration provisions below apply to you unless
you were glven the opportunity ta reject the Arbitration
provisions and you did so reject them: In which case,
you agree that any litigation brought by you against us
regarding this account or this Agreement shal) be
brought in a court located in the State of Delaware.
Arbltration: Any claim or dispute {“Claim"} by either you
of us against the other, ot against the employees. agents
ar assigns of the othet, anising from or relating in any
way to this Ag or any prior Ag of your
aceount (whether under a statute, in contract, tort, or
otherwise and whethet for money Jamages, penalties ot

N

Elig(tilitn One insured per account [insured must be
the primary cardholder or 8 co-applicant, authorired users
are not eligible), under age 66 (70 in AZ, NV & VA 71 in
FL.GA, ML MO £: OK. 72In NMI. Your coverage ends at
these same nges (except family leave in AZ, FLESD &
unemployment unless in TX). When enrolled. certificates
will be maited explalning your coverage & effective dote.
In MN, unemployment coverage is effective 6! days trom
your certificale efiective date. For unemployment or fami-
Iy leave benefts, you must be gainfully employed working
at least 30 hrs'wk {not self-employed or an independent
contractor) for 90 consecutive days before the date of loss
{CO - before application date], [PA - on the date of loss),
(VX - before coverage effective date for unemplaymentl.
Employees of professional corporatians may be ellgible.

Covprages & Benellls: ColdPius covers: your death;
trvoluntary unemployment due to job loss. general strike,
unionized |abos dispute or lockout; total disebllity due to
sickness of Injury il you are unable to perform the material
& substantie? dutfes of your [ob (or, any job after the first
18 mos. In CA, HI. NI. TN & Wt 12 mos. in PA): your or
Your spouse’s unpald leave of absence from employment
due to care of your newbomn or newly adopted chiid or an
tne Itated Jiate tamlly ber fmust be spouse,
child, stepchtid of parent in AK), mandstory recall to
active military duty. [ury duty {except in AK), of residence
In & federally declared disaster area. Loss (not death )
must continue at least 30 days belote benefits begtn. In
NY. for strikes, lzad taboi disputes & koch you
must be unemployed for 7 consecutive weeks & quallfy for
state unemployment benefits before benefits begin. A
dally benefis ts paid for each day of loss over 30 days for
unemployment in NY & PA, and disability In CA, CT, NY,
MI.PA £ SC You may cancel this coverage at any time. I
canceted within the (irst 30 days of coverage, all premiums
will be refunded.

Exclustons: Life: sukide tn the first 6 months of coverage
{not MD & MOL. Involuntary Unemployment: retirement,
resignation. voluntary torfeiture of income o job loss due
1o willful or criminal misconduct, disability, stikes in L, |
military discharge in NY, normal seasoral unemployment
in TX. Disabllity: normal pregnancy or childbitth (not CA,
MA & NV}, Intentionally self4nflicted injuries {not MD) or
a pro-existing medical condition dutirg fiest 6 months of

decdlaratory or equitable rellef}, inciuding Claims regard-
irg the applicabillty of this Arbitration Section or the
validity of the entire Aqreement or any prior Agreement,
shall be resolved by binding artitration.

‘The asbitration shall be conducted by the National
Arbltzation Farum {“NAF™), under the Coxle of Precedure in
effect at the ime the Claim Is filed. Rules and forms of
the National Arbitration Forum may be obialned and
Claims may be Mled at any Natlonal Abitration Forum
office, yyrw.arb-forum.com, of PO. Box 50191,
Minneapolls, Mi 55403, telephone (-800-474-2371.
I the NAF is unable hnr unwilling to act as abitretor, we
may substi lo )

another
dent arbitration organization that uses a similar code of
procedure. At your wiittea request, weo will advance any
arbitration Hilng fee, administrative and hearing fees
which you are required to pay to pursue a Claim in arbitia-
tion. The arbitrator will dedide who Wil be ultimately
responstble [of paying those fees. $n no event will you be
quired to reimburse ys for any art filing. admin-
Istrative or hearing fees In an amount greater than whar
your court costs would have been If the Clalm had been
resolved In a state court with jutisdiction. Any atbitration
hearing at which you appear will take place within the fed-
eral judiclal district that indudes your billing address at
the time the Claim is {iled. This arbitration agreement Is
made pursuant to a transactlon involving interstate com-
merce, and shall be governed by the Federal Arbitration
Act, 9US.C. §§ 1-16 ('FAAT). Judgment upon any arbitra-
tlon award may be cntered In any court having jurisdic-
tlon, The arbitrater shall lollow existing substantive law to
the extent consistent with the FAA and applicable statutes
of limitatlions and shatl honor any daims of privilege rec-
ognized by law. If any party requests, the arbltrator shall
write an opinion containing the reasons for the awani_.

No Clatm submitted to arbitration is heard by a jury
and no Claim may be brought as a class aclon ot as @
private attorney general. You do not have the right 10 act
as a class Ive of participote as a b
of o class of claimants with respect to any Clajm. This
Arbitration Sectlon applics Lo alt Clalms now in exis-
tenos or that may arise in the future.

This Arbitratlon Section shall survive the termination
of your account with us as well as any voluntary payment
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coverage (not NHI. Femily leave benelits are not patd If
you ore eligible for or are receiving unemployment bene-
lits or are disabled.

This is only a brief descriptlon of coverage, and cov-
erages vary by state, Please refer to your certificates for
a full explanation af coverage.

Casls per $100 pe d
Costs apply to Life (L), Pisability (0), Unemployment (U}
& Family Leave (F): Al 49.8¢; AK 78¢; AZ 99¢; AR 97.5¢;
CA 89.9¢; CO 52.35¢; CT 42.89¢; DE 96.97¢: DC 95.3¢; FL
B89¢; GA 88¢: HI 89.91¢: 1D 9%.2¢ (L.8.6¢, D 2.6, U 54c,
F 20¢); I 80¢: IN 96¢: 1A 99.6¢ {L 7.2¢, D 14.4¢, U 54¢. F
20¢); XS 85.4¢; XY 97.4c: LA 89.7c: MD 70.54¢; MA 18.4¢:
ME 85, 7¢: MN 30.63c; MS 85.2¢: MO 61.1c; MT 93.9¢; NE
95.8¢; NV 95.3¢; NH 95¢: NI 9T¢; NM 38.9¢: NY 52.5¢ (L
8.8¢c. D 26.8¢. U 16.9¢): NC 74.3¢; ND 94.1¢; OH 99¢: OK
92.4¢; OR 84.7¢; PA 38.1¢: PR 99c: R1 93.15¢; SC 80¢; SD
06.89¢; TN 92.5¢: TX 33.7¢ (L 5.7¢, D 12¢. U 1&C): UT
21.88¢; VT 28.4¢ (L 5.99%¢, D 64lC, F I6¢); VA B4¢ (L 6.1¢,
D 8.9¢. U 45¢, F 20¢), WA 84¢; WV 95.2¢: WI93.6¢ (L
5.7¢. D 3.Y¢, U 55, F 20¢) WY 93.5¢.

Avallability: This coverage is not available in ME.

tnvoluntary Unémployment is not available in MA or VT.

Family Leave 18 not avallable [n AL, CT. MA, MD, MN,
NM, NY, PA_or TX.

Undermriting CompantesPollcy: Involuntary
Unemployment: American Securtty/..O! (3/8%), LO! NY
(3/93), AS LOI TX (4921, LOIC-1P-KS {296}, and LOIC-IP;
Standard GuarantysG LO! (5853 (NH only). Life &
Disebillty: Union Securlty Lile/L t-2: Standard Guaranty
Ule (TX onlyM.--2 (892)3.53RA]: First Fortis Life (NY
Life OnlyyNYLMO0| 3: and American Security (NY
Disability onlyyW-5-A Famiily Leave: American
Security/FLP (4/87). FLP-FL {128T) In FL. FLP-NC (398} in
NC, FLP-CK (4/97) in OK, FLP-VA (2/98) In VA, FLAPIAZ)
17/98) in AZ, FL-IP |&97) in IL & IN, FL-(P-KS {1297 In K8,
FL-IP-WY {497} in WY: Standard Guaranty/FLP (497] in
NH: Unlon Security Lifo/FLP-VT [W97) in VT. Solciting
agents for Mississippi and Florida are Charles M. Gordon
and Pamela Curtis respectively.

This product ts not an insured deposit account, i¢ not
FDIC insured, Is rot guaranteed by MBNA America Bank.

of the debi in full by you, any bankriptcy by you or sate
of the debt by us.

For the purposes of this Arbltration Section, “we” and
“us” means MBNA America Bank, N.A., its parent, sub-
sidiaries. effiliates. licensees, predecessors, suooessors,
assigns, ard any purchaser of your account, end all of
their officers, directors, employees. agents and assigns or
any and all of them. Additionally, “we” o “us™ shall
mean any third party providing benellts, services, or
products in connection with the accaunt {including but
not iimited to credit bureaus, merchants that accept any
credit device Issued under the acocount, rewards or
enrollment senvices, credit Iasurance companies, debt
collectors and all of their officers, directors, employees
and sgents) Il, and only If, such a third party is named
by you as a co-defendant Inany Claim you astert agains
us. Also, for the purposes of this Asbltrstion Section,
~you" or "youss” shal! mean any person or entity
approved by us to use the Account, including but nat
limited to al{ persons of entities contractually obligated
on the Account and all authorired usars of the account.

It any part of this Aibitrailon Section Is found to be
fnvalid or uneniorceable under any law or statute consis
tent with the FAA, the remainder of this Arbitraton
Section shall be enforceable without regard to such
Invalidity or unenforceability.

THE RESULT QF THIS ARBITRATION AGREEMENT IS
THAT, EXCEPT AS PROVIDED ABOVE, CLAIMS CANNOT
BE LITIGATED IN COURT, INCLUDING SOME CLAIMS
THAT COULD HAVE BEEN TRIED BEFORE A |URY, AS
CLASS ACTIONS OR AS PRIVATE ATTORNEY GENERAL
ACTIONS.

GoldPlus Credit Insurance Benefits,
Limitatlons, Costs & Excluslons

GoldPlys pays yout minimurn monthly payment® up t
your balance on the date of (o (not 1o exceed §15,000),
until you return to work* * if you are involuntarily unem:
ployed, totally disabled, or iIf you or yout spouse takes

" coveted family leave. GoldPlus also pays your insured

outstanding balance up to the least of your outstanding
balance. your credit limft or $15,000 if you die.

N. A. and is not a condition of obtaining credit.

*Less past due and over aed!t limit amounts. In ML,
coverage pays %% of the balance on your date of dissbllity
up lo S750. In MY, cuverage pays the minimum payment
due on your date ol loss.

«*The number of monthly benefit payments wil ant
exceed 9 for family leave; 12 for unemployment in AL AK. C1
1L, MI, MN. MO, NM, NC, VY, PA, SC & TX; 12 for disabalivy
exoeptin CA, HLL IN, KS, M1, ). NY, PA TN, TX € W1.

NY, N) & TX Resid Only: To purchase coverag
separately, site to Assurant Group, P.O. Bex 50335,
Atlanta, GA 30302, Applicaifons wili be sentlo you.

MBNA America® and GoldPlus® are federally registered
service marks of MBNA America Bank, N.A.

© 2000 MBNA America Bank NA.

AGMT90 (Revised 4/2000)

DISC~003G
4/1/00 MBRAULOI (MBNA-LD/Uncapped LOVFL)




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
NO: 08-1360-CD
NATIONAL CREDIT ACCEPTANCE

VS SERVICE # 1 OF 1
LINDA L. BATCHO

COMPLAINT

SERVE BY: _08/23/2008 HEARING: PAGE: 104454 FI gE?D

DEFENDANT: LINDA L, BATCHO
ADDRESS: 45 ROCKY BEND RD.

CLEARFIELD, PA 16830 William A. Sha
ALTERNATE ADDRESS Prathonotary/Clerk of

SERVE AND LEAVE WITH: DEFENDANT/AAR

CIRCLE IF THIS HIGHLIGHTED ADDESS IS: VACANT OCCUPIED
ATTEMPTS

SHERIFF'S RETURN

NOW, lei 5!3,& d&g#& N ‘%1 Zoag AT ! ) ‘PM SERVED THE WITHIN

COMPLAINT ON LINDA L. BATCHO, DEFENDANT

BY HANDING TO L1 NN /Q?P\“@/l/‘b / (D/F’

A TRUE AND ATTESTED COPY OF THE ORIGINAL DOCUMENT AND MADE KNOW TO HIM / HER THE CONTENTS
THEREOF.

ADDRESS SERVED L\ts /\E‘JCKV)‘ %X/é (—Do’mfé) ¢ i

NOW AT AM/PM POSTED THE WITHIN

COMPLAINT FOR LINDA L. BATCHO

AT (ADDRESS)

NOW AT AM/PM AFTER DILIGENT SEARCH IN MY BAILIWICK,

I MAKE RETURN OF NOT FOUND AS TO LINDA L. BATCHO

REASON UNABLE TO LOCATE

SWORN TO BEFORE ME THIS
DAY OF 2008

Prlnt Deputy Name



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

PLAINTIFF: NATIONAL CREDIT ACCEPTANCE

VS.

DEFENDANT: LINDA L. BATCHO

SHERIFF RETURN

DOCKET # 104454

NO: 08-1360-CD
SERVICES 1
COMPLAINT

FILED

DEC 2 4 2008

William A. Shaw
Prothonotary/Glerk of Courts

RETURN COSTS

Description

SURCHARGE
SHERIFF HAWKINS

Sworn to Before Me This

Day of

Paid By
ABRAHAMSEN

ABRAHAMSEN

2008

CHECK # AMOUNT
012771 10.00
012771 20.00

FILED

S0 U3 em
pEC 24 200

William A. Sha
Prothonotary/Clerk of Courts

So Answers,

Lttt —

Chester A. Hawkins
Sheriff




’ FILEES™

IN THE COURT OF COMMON PLEAS OF

CLEARFIELD COUNTY, PENNSYLVANIA JAN 28 2009
h-\,“’Il (Y IV,
NATIONAL CREDIT ACCEPTANCE, : lliam A. Shaty
INC. :  CIVIL DIVISION Prothonotary/Clerk of Courts
. (R &~ “’/ NGT L L
Plaintiff : T Mt & Degy
VS.
LINDA L. BATCHO . NO: 2008-1360-CD
Defendant

PRAECIPE FOR ENTRY OF DEFAULT JUDGMENT

TO THE CLERK OF JUDICIAL RECORDS:

Kindly enter judgment by default for failure to respond to Plaintiff*s Complaint in the
amount of $13,224.45. Notice of the intent to file a default judgment was served upon the

Defendant on January 07, 2009. A copy of the Notice of Intent to Take Default Judgment is
attached hereto and marked Exhibit “A.”

Edwin A. Abrahamsen & Associates, P.C.

yy v

Michael F. Ratchford
Attorney I.D. No.:
Attorney for Plai

JUDGMENT

ANDNOW, this 28"  day of Taw . , 2099 Judgment is hereby entered in favor
of the Plaintiff and against the Defendant in the amount of $13,224.45 for failure to respond to

Plaintiff’s Complaint.
CLERK OZﬁlJDlC RECORDS




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

NATIONAL CREDIT ACCEPTANCE,
INC.

Plaintiff : CIVIL DIVISION

Vvs. : NO:2008-1360-CD

LINDA L. BATCHO

Defendant

CERIFICATE OF SERVICE

I, Michael F. Ratchford, Esquire, hereby certify that on the date indicated below, I served
a copy of the Praecipe for Entry of Default Judgment in the above captioned matter by mailing
the same via First Class United States mail, postage prepaid addressed as follows:

LINDA L. BATCHO
45 ROCKY BEND RD.
Clearfield PA 16830

Edwin A. Abrahamsen & Associates, P.C.

Date: January 23, 2009

ichael F. Ratchfor
Attorney I.D. No.:
1729 Pittston Av
Scranton, PA 185
(570) 558-551

ire




NATIONAL CREDIT ACCEPTANCE,
INC.

Plaintiff

VS.

LINDA L. BATCHO

Defendant

In the Court of Common Pleas of
CLEARFIELD County, Pennsylvania
Civil Division

NO: 2008-1360-CD

NOTICE OF FILING JUDGMENT

Notice is herby given that a money judgment in the above-captioned matter has been entered

against you in the amount of § |\ 3 224.M ¢
7

on \-1L8-09

By:

If you have any questions regarding this notice, please contact the filing party:

Telephone:

Edwin A. Abrahamsen & Associates
1729 Pittston Avenue

Scranton, PA 18505
(570)-558-5510

(Notice is given in accordance with PA Supreme Court Rule of Civil Procedure No. 236)




NATIONAL CREDIT ACCEPTANCE, :
INC. : In the Court of Common Pleas of
: CLEARFIELD County, Pennsylvania
Plaintiff :  Civil Division

Vs, : NO:2008-1360-CD

LINDA L. BATCHO
AFFIDAVIT UNDER SOLDIERS AND SAILORS
: RELIEF CIVIL RELIEF ACT OF 1940 AS
Defendant : AMENDED

State of Pennsylvania
County of CLEARFIELD SS:

Michael F. Ratchford, Esquire being duly sworn according to law deposes and says that the
above named defendant(s): LINDA L. BATCHO is(are) not in the military service of the United
States of America as defined by the Soldiers’ and Sailors® Civil Relief Act of 1940 as amended;
That the defendant(s): LINDA L. BATCHO is(are) older than eighteen years of age;

That the employment status of the defendant(s): LINDA L. BATCHO is(are) unknown.

77

Michael F. RatChford, Esquire

Subscribed befgre me thi % day of\s O{\ 20 Oq

( AN M v)
Jepiftér Loeh—‘i}i&{ary Public
,‘5‘
At




7

EDWIN A, ABRAHAMBEN THE LAW OFFICE OF
MIGHAEL F. RATCHFORD EDWIN A. ABRAHAMSEN & ASSOCIATES, P.C.
HEATHER K. WODDRUFP*

. WWW.EAA-LAW.COM
ALBO MEMBER OF FL BAR

January 7, 2009

LINDA L. BATCHO
45 ROCKY BEND RD,
Clearfield PA 16830

Re: NATIONAL CREDIT ACCEPTANCE, INC. v. LINDA L. BATCHO
CLEARFIELD County Civil Action No.:2008-1360-CD
Our file No.: NCA-0152
Dear LINDA L. BATCHO :

Enclosed please find the Ten Day Notice of Intent to Take Default in regard to the above-
noted matter. Please act accordingly.

If you have any questions or wish to discuss your outstanding account, please contact me
at (570) 558-5510.

Edwin A. Abrahamsen & Associates,

VA,

Michael F. Ratchford, Esq

Enclosure

" This is a communication from a debt collector in an attempt to collect a debt. Any information
will be used for that purpose.

1729 PITTSTON AVE, * BCRANTAGN, FA 18505 ¢ (P) 570.558B.5510 ¢ (F) 570.558.5511



IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

NATIONAL CREDIT ACCEPTANCE,
INC. :  CIVIL ACTION

Plaintiff
VS,
NO: 2008-1360-CD
LINDA L. BATCHO

Defendant

TEN DAY NOTICE OF INTENT TO TAKE DEFAULT JUDGMENT
To: LINDA L. BATCHO
45 ROCKY BEND RD.
Clearfield PA 16830

Date of Notice: January 7. 2009

IMPORTANT NOTICE PURSUANT TO PA.R.C.P. 237.1(2)(2)

YOU ARE IN DEFAULT BECAUSE YOU HAVE FAILED TO ENTER AN
APPEARANCE PERSONALLY OR BY AN ATTORNEY AND FILE IN WRITING WITH
THE COURT YOUR DEFENSES OR OBJECTIONS TO THE CLAIMS SET FORTH
AGAINST YOU. UNLESS YOU ACT WITHIN TEN DAYS FROM THE DATE OF THIS
NOTICE A JUDGMENT MAY BE ENTERED AGAINST YOU WITHOUT A HEARING
AND YOU MAY LOSE YOUR PROPERTY OR OTHER IMPORTANT RIGHTS.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW.
THIS OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE
TO PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER

LEGAL SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.
MIDPENN LEGAL SERVICES
211172 E LOCUST STREET
CLEARFIELD, PA 16830
814-765-9646




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

NATIONAL CREDIT ACCEPTANCE,
INC. :  CIVIL ACTION

Plaintiff

VS.

NO: 2008-1360-CD

LINDA L. BATCHO

Defendant

)

CLERIFICATE OF SERVICE

I, Michael F. Ratchford, Esquire, hereby certify that on January 7, 2009 | served a copy of
the Ten Day Notice of Intent to Take Default in the above captioned matter by mailing the same
via First Class United States mail, postage prepaid addressed as follows:

LINDA L., BATCHO
45 ROCKY BEND RD.
Clearfield PA 16830

Edwin A. Abrahamsen & Associates, P.C.

Michael F. Ratchford, Esqui
Attorney 1.D. No.: 86285
1729 Pittston Avenue
Scranton, PA 18505

(570) 558-5510




Request for Military Status Page 1 of 1

Department of Defense Manpower Data Center JAN-23-2009 08:12:47

Military Status Report
§ Pursuant to the Servicemembers Civil Relief Act

< Last Name | First/Middle | Begin Date Active Duty Status Service/Agency

BATCHO LINDA Based on the information you have furnished, the DMDC does not possess any
information indicating that the individual is currently on active duty.

Upon searching the information data banks of the Department of Defense Manpower Data Center, based on the
information that you provided, the above is the current status of the individual as to all branches of the
Military.

Mary M. Snavely-Dixon, Director
Department of Defense - Manpower Data Center

1600 Wilson Blvd., Suite 400
Arlington, VA 22209-2593

The Defense Manpower Data Center (DMDC) is an organization of the Department of Defense that maintains
the Defense Enrollment and Eligibility Reporting System (DEERS) database which is the official source of
data on eligibility for military medical care and other eligibility systems.

The Department of Defense strongly supports the enforcement of the Servicemembers Civil Relief Act [50
USCS Appx. §§ 501 et seq] (SCRA) (formerly the Soldiers' and Sailors' Civil Relief Act of 1940). DMDC has
issued hundreds of thousands of "does not possess any information indicating that the individual is currently on
active duty" responses, and has experienced a small error rate. In the event the individual referenced above, or
any family member, friend, or representative asserts in any manner that the individual is on active duty, or is
otherwise entitled to the protections of the SCRA, you are strongly encouraged to obtain further verification of
the person's active duty status by contacting that person's Military Service via the "defenselink.mil" URL
provided below. If you have evidence the person is on active-duty and you fail to obtain this additional
Military Service verification, provisions of the SCRA may be invoked against you.

If you obtain further information about the person ( e.g., an SSN, improved accuracy of DOB, a middle name),
you can submit your request again at this Web site and we will provide a new certificate for that query.

This response reflects current active duty status only. For historical information, please contact the Military
Service SCRA points-of-contact.

See: http://www.defenselink.mil/fag/pis/PCO9SLDR .htm]

WARNING: This certificate was provided based on a name and Social Security number (SSN) provided by the
requester. Providing an erroneous name or SSN will cause an erroneous certificate to be provided.

Report ID: TODSHPURYF

https://www.dmdc.osd.mil/scra/owa/scra.prc_Select 1/23/2009



