


- INTHE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

Unifund CCR Partners assignee of : F , L E D

Palisades Collection, LLC . CIVIL ACTION ] =
10625 Techwoods Circle : : \HL( ‘2.‘ 833008
Cincinnati, OH 45242 :  Willem A Shew
Plaintiff l;r:ﬂ?nolmimem cf Courts
: - S Braary
: SwEmen
vs. : NO: 2008~ 3¢ - Cp
KRISTEN BUSATTO
516 LOCUST ST
DU BOIS PA 15801
' Defendant
NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the
following pages, you must take zction within twenty (20) days after this Complaint and Notice to
Defend are served, by entering a written appearance personally or by an attorney and filing ir:
writing with the court your defenses or objections to the claims set forth aga:nst you. You are
warned that if you fail to do so the case may proceed without you and a judgment may be entered
against you by the court without further notice for any money claimed in the Complaint or for any
other claim or relief requested by the plaintiff. You may lose money or property or other rights
important tc you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

IF YOU CANNOT AFFOED TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ON AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT REDUCED FEE OR NO FEZE.

1

MIDPENN LEGAL SERVICES
211 172 ELOCUST STREET
CLEARFIELD, PA 16830
814-765-9646




IN THE COURT OF COMMON PLEAS OF
CLEARFIELD COUNTY, PENNSYLVANIA

Unifund CCR Partners assignee of :

Palisades Collection, LLC : CIVIL ACTION
10625 Techwoods Circle :

Cincinnati, OH 45242

" Plaintiff
VS. : »NO:
KRISTEN BUSATTO
516 LOCJST ST
DU BOIS PA 15801
Defendznt
COMPLAINT

Pla-ntiff, Unifund CCR Partners assignee of Palisades Collection, LLC, bv and through its
attorneys, Edwin A. Abrahamsen & Asscciates, P.C., complains of the Defendant as follows:

1. Plaintiff, Unifund CCR Partners assignee of Palisades Collection, LLC,
(hereinafte: "Plaintiff") is a Ohio corporation with a principal place of business located at 10625
Techwoocs Circle, Cinci@ati, OH 45242.

2. The Defendant KRISTEN BUSATTO (hereinafter "Defendant”) is an adult
individual -esiding at 516 LOCUST ST DU BOIS PA 15801.

3. At all relevant times herein, Plaintiff was engaged in the business of debt purchase
and collection.

4. Defendant applied for and received a credit card issued by CITIBANK SOUTH
DAKOTA NA with'the account nulﬁber 5491130331927079.

5. The within account was sold by CITIBANK SOUTH DAKOTA NA to Unifund for

valuable cansideration and all righzs ﬁnder said accounts were assigned to Unifund. (See, Bill of



Sale, Affidavit and Assignment attached hereto as Exhibit "A.")

6. Use of the CITIBANK SOUTH DAKOTA NA credit card was subject to the terms
of the Cardmember Agreement, a copy of which was sent to the Cefendant along with the credit
card. (See, Cardmember Agreement attached hereto as Exhibit "B.")

7. Defendant used the CITIBANK SOUTH DAKOTA NA credit card account
number5491130331927079, for purchases, cash advances and/or balance transfers.

é. The Defendant was mailed account statements relative to the Defendant's use of the
subject credit card. (See, Card Statements attached hereto as Exhibit "C.")

9. The Defendant defaulted under the terms of the Agreement by failing and refusing
to make monthly payments on the account as they became due.

10.  The account became delinquent on December 19, Z003.

11.  The principal amount was $3,120.11 at the time it was received by Plaintiff.

12 Pursuant to the account agreement, any unpaid balance accrues intsrest at the rate
of 32.24.

13.  The total amount due and owing the Plaintiff including interest, is $9,098.08.

14, Pursuant to the terms of the Agreement, Defendan® is liable to Plaintiff for court

costs and reasonable attorney's fees.




WHEREFORE, Plaintiff requssts judgment in its favor and against Defendant in the
amount of $9,098.08 plus costs of suit. reasonable attorneys' fees and any other relief as the Ccurt

deems just and appropriate.

Respectfully submitted,

en & Assoc.
Michael F. Ragehford, Esquire
Heather K. Woodruff, Esquire
Attorney [.ID. Nos.: 86285/207805
1729 Pittston Avenue

Scranton, PA 18505
mratchford@eaa-law.com
hwoodruff@eaa-law.cora




VERIFICATION

[, Michael F. Retchford, attorney for Plaintiff,Unifund CCR Partners :assignee of
Palisades Collection, L_C, am fully familiar wizh the facts set forth in the within Complaint and
am authorized to make tais Verification on beﬁalf of Plain_tiff. I Verify that the facts set forth in
the within allegations are true and correct to the best of my knowl=dge, knowing that any false

statemens are punisheble by law pursuant to 18 C.S.A. 4904.

Tt

Michael F. Ratchfor squire

/




ILL OF SALE, ASSIGNMENT AND ASSUMPTION AGREEMENT

THIS BILL OF SALE;

SSIGNMENT AND ASSUMPTION AGREEMENT is dated as of July

2, 2007, between Citibank (South Dakota), N.A., a national banking association organized under

the laws of the United
"Bank") and Unifund
45242 ("Buyer").

For value received and

dated July 2, 2007, between Buyer and the Bank (the

transfer, sell, assign, {
Successors @d assigns]
Agreement, |free and ¢
interest. :
This Bill of Sale, As

without repjpsentationg

located at 701 East 60th Street North, Sioux Falls, SD 57117 (the

tates,
Fortfolio A, LLC, located at 10625 Techwoods Circle, Cincinnati, OH

subject to the-terms and conditions of the Purchase and Sale Agreement
"Agreement"), the Bank does hereby
onvey, grant, bargain, set over and deliver to Buyer, and to Buyer's
good and marketable title to the Accounts described in Section 1.2 of the

ar of all encumbrances, equity, lien, pledge, charge, claim, or security

gnment and Assumption Agreement is executed without recourse and
or warranties including, without limitation, warranties as to collectibility.

ice

resident & CFO - 3

Unifund Portfolio A, LLC
By: %,/éw 7/9/
/ ignature) _

Name:g‘ia@tﬁ'_'h._um\

Title:_ D/re c/i:f‘} /jgzﬁ/@/ C/ TN >




nis Agreement and the falder containing ths car
M ' containg imoontant accous
sunt of any me i
nit for your recsrds.
To simplify t G nt foryou, tha follewing definitions will
ancly. Thew - and g nean the persan responsibla for this
Agrsement, 10 whom we direct 1he billing stetement. The word rasd means
0n2 or more cards which we have issuet with vour accoust number. The
words we, us, and our mean Citibank (South Dakota), N.A, The words
Citibank checks mean ona or mora checks that we may provide to access
your Gitibank card account. This Agreement is binding on you unlass you
cancel your account within 20 days after receiving the card and you have not
used or authorized use of your accaunt.

Using Your Account and Your Cradit Line:

The card must be sigried to be used. Your initial crecit line appears on the
folder containing th card. A portion of your cradit line, called the cash
advance limit, is available for cash advances. At our discretion and at any
time, we may change your credit line or cash advance limit. We wil notity
you if we do, sither by mail or through a billing statement sent either before
or after the change takes effect. You may request a change o your credit ling
or cash advance fimit by contacting Customer Service by talephone or mail.
The full amount of your crsdit line is available o Buy or lease goods or
services wharever the card is nonored. Your cash advance limit is available
for cash through any hank or automated teller machire that accepts the card
or by using Gilibank checks. The total amount charged on your acsount,
including purchases, balance transfers, cash advances, finance charges, fees,
or other charges, must always remain below your credit fine. However, if that
total amount exceeds your credit line you must still pay us.

Additional Cards:

You may request additional cards on your account for yourseif or others
and you may permit another perscn to have access 1o the card or account
number. Howaver, if you do, you must pay us for ail charges made by those
persons, including charges for which you may not have intended to be
responsible. You must natify us to revoke permission for any person you
previously authorized to use your account. If you tell us to revoke another
person's use of your account, we may close the account and issue a new
card or cards with a different account numbar, Yau are responsible for the
use of each card issued on your account according to the terms of this
Agresment, e

Membership Fee:

The foider containing the card indicates whether vour account is subject o a
membership fee. If it is, the fze is added to the pUrchase balance and Is non-
refundable uniess you notity us to cancel vour account within 30 days from
the mailing dais af the bifling staterment on which the fee is Gilied.
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Billings:
Your billing stotement shows (he halance, any finance charges, fees, the
minimuns payment, and the payment due date. It also shows your current
credit line and cash advance limil; an itemized hst of current charges, Gitibank
checks. paymends and credils: a summary showing separately the purchase
and cash adhvance balances. and finance charges on each balance; and other
:::::,_: information. If you defaull under this >c.9,:_3= we may, in our
s diserelinn, slop sending vou billing statements if we deem your account
::..._.EE..:_:_ or if we instilute delinquency collection proceedings by sending
it o an ootside colleclion agency or altorney for colfection.
You must notify us of a change in your address by comlacting Customer
Service by telephone or niail, We will mail or deliver the billing slatemen! to
oy one mailing address

How We Determine the RBalance:

The folal cutstanding batance (the ameunt you owe us) appears as Uie “New
Balance™ on the Lilling stalement. To determine the New Balance, we begin
with the oulstanding halance o your account at the beginning of each billing
pariod, called the “Previcus Balance” on the billing statement, We add any
::: hasas and cash advinces and sublract any payiments and credits thal we

sceive. We then add the appropriate finance 2;5; and fees and make

c_::_ applicable adjustn

Annual Percentage Rate for Purchases:

Youe annnal percentage rate for puichases and the corresponding daily

pedodic (aie appears an fhe tolder containing the card. A daily periodic rale

i5 the applicable annual percentage rate divided by 365. Whether or not the

E:::_ wrcentage rale for pirchases is based on the quarierly U.S. Prime
e plus a maigin is indicatad on the folder containing the card.

Annuatl Percentage Rate for Cash Advances:

Your ANHUAL PE 32232‘ RATE for cash advances is 19.99%, which
conresponds o a daily poriodic ate of 0.0548%. The daily E::a_o rale is
the cash advance J::.:_ perceniage rale divided by 365. Please see the next
section for details refating to how this tale nty change if you default under
any Gitibank Card Agreeinent.

Variable Annual Percentage Rates for Purchases

and Cash Advances:

H the e peceentage rate for parehases is based on the quarlerly U.S.
Prime Rate plus o nagin, we will calculale the rale by .,:r::c the margin
Hial appears on the folder coslaining the card to the US. Prime Rate
published in Tie Wall Sireot Jouras! on the third :Fm%v._ of March, June,
September, and December of each yoar i the third Tuesday is a holiday, we
will use the Frime Rate published the next %: i more than one Prime Rate
is published, we may choose the highest rate. I The Walf Street Journal
ceases publication or to publish the Prime Rale, we may use the Prime
Rate published in any olher nevespaper of mm:mr.__ circafation, or we may
e::n::___., a similar 1efarence ate at our sole discretion. Each time the annual
percentage rale changes, we will apply it Lo any existing balances, subject to
any _:o.:c:c:.: rate that may apphy.

In addition, the annual percentage tte for purchases and cash advances
may vary 1t you defauit under any ::S:x Card Agreement because you fail
o make a payment té us o any othief ereditor when due, you exceed your
credit :: 0 you imake a payment 1o ¢ ﬂ fhat is nel honored by your bank.
I such civcumslancss, we may inciease the ANHUAL vm:nmz;mm RATE

{including any promotional rale) on all balances to a higher rate of up to
23.99%. Faclors considered in determining this higher rate may include the
length of time the account has baen open, the existence, seriousness, and
timing of Citibank Card Agreement defautlls, and other indications of account
usage and performance. Your account may again become eligible for a lower
annual percentage rate on new purchases, new cash advances, or both after
you have met the terms of all Citibank Card Agreements for six months.
Your existing purchase and cash advance balances will remain subject to
the higher rate untif they are paid in full,

Any increase or decrease in a variable annual percentage rale takes elffect

ot the (irst day of the billing period directly tollowing the month in which we
calculate the rate. The annual percentage rate in effect and any subsequent
changes 1o it will appear on the billing stalement. An increase in the variable
annual percentage rate means you will pay a higher finance charge and
perhaps a higher minimum payiment.

Promotional Rate Offers:

At our discretion, we may offer you a promotional annual percentage rale

for all or a part of the purchase and/or cash advance balances. The period of
time for which the promotional rate apgiies may be limited. Any promotional
rate, the corresponding periodic rales, and the perio¢ of time during which it
is in effect will appear on the folder containing the card. We may also ofler
you a promotional annual percentage rale o encourage specilic ransactions,
such as transferring balances from accounts you have with other credit card
issuers. Any promational rate offer will be subject to the terms of the offer
and this Agresment.

Finance Charges:

Finance charges will begin to accrue {from the date of the advance for cash
advances and from the date of the transaction for purchases (including
balances you transfer from any olher credit caird issuer) and continue {0
accrue untit payment in full is credited to your account. However, if you paid
Lhe total New Balance listed on the last billing statement by the payment

due date on that statement and you did not transfer a batance from any other

credit card issuer during that billing period, you will have until the payment
due date on your current stalement to pay your total New Balance to avoid
imposition of finance charges on purchases. In certain cases, this same
grace period for purchases may apply even if you have transferred 2 balance
during the Billing period. If there is no such grace period for purchases, the
balance {ransler offer will so indicate.

We will calculate finance charges as follows

B We figure a portion of the finance charge on your account by multintying
the daily batance on purchases {which includes balances you transfer from
any other credit card issuer) and the daily balance on cash advances by the
applicable daily periodic rate and adding tcgether any stich finance charges
for purchases and for cash advances for each day in the billing period.

& For finance charge calculation purposes, the billing period begins on the
day after the Statement/Closing Date of the previous billing period and varies
with the number of days in the billing period. It includes the Statement/
Closing Dale of the current billing period.

B To calcuinte the daily balances, we take the beginning balance for pur-
chases and the beginning c&mscm for cash advances each day, add any new
transaclion and fees and any finance charge on the previous day's balance,
subtract any _:S:mim or credits, and make other adjustments. Unless e
elect o use  laler date, we add a new puschase lo _:m purchase balance as




af the date of the purchase and a new cash advance to the cash advance

T halnee on the date of the advance. A credit balance is treated as a balance

of 7erg.

B2 The “halances subject fo finance charge” for purchases and for cash
advanees o the billing slatement are each the average of the respeclive
daily halanees during the bifling periocl. If you mulliply these figures by the
number of days in the billing period and by the applicable daily periodic
rates, the resulls will be the finance charges assessed on purchases or cash
advances, excep! lor minor variations cansed by rounding.

B8 Il the balance for purchases or cash advances is subject lo more than
one rate (for example, because of purchases or cash advances madi: duing
4 promatienal rale offer), we will separately caloulate Use alance subjes!

to finance charge and the resulling {inance charge in the same manner as
described above.

. Cash Advances and Transaction Fee:

. You Bave obtained a cash advance if you obtain funds fram an automated
telter machine (ATM): through a Citibank check, (hrough home banking, or
througih a financial institution; make & wire ransfer: acquire a money oider,

T traveler's check, loflery ticket, belling or casing chip, or similar itemy: or

engage i another simila transaction. For cach cash advance, we add an

: dduitional FIRANCE CHARGE of 3.0% of the advance, but nol less than $5.

g This lec will be added ty the cash advance balance. (The amount of the cash

advance may include a surcharge that the ATM owner imposes.) The cash

-7 advance ransaction fee may cause the annual percentage rate on the billing

statement on which the cash advance lirst appears 1o exceed the neminal
: annual percenlage rale.

Minimum Finance Charge:

it finance charges based on periodic 1ates are being added to your account,
bul the total of such finance charges for purchases and cash advances is
fess Lhan 8§.50. we assess a minimurn FINANCE CHARGE, based on periodic
vades. of §.50. We adid the aroounl o eillier the purchiase or cash advance

g batance al ver discreiion.

Credit Balance:

You sy nob maintain a credit halance on your account in excess of vour

asstgeed credit ling, We will relur (0 yoo anty credit aniount over $1.00 it
o the amol bas been on your account fonger tan thige months. You may
e request a refund of a cedit budance al any tine. We may reduce the amount
L of any credit balance by the amount of new chargas billed to your account.

Security Interest for Secured Accounts:

o The folder containing the card indicates if vour account is a secured account,
o il is. you have given us a security interest in a certificate of deposit or a

: savings account lo secure repayment of your account. I you withdraw your

o funds from the certilicate of deposit or savings account, we will close your

- card account.

Transaclions Made in Foreign Currencies:
o lFalransaction is made in a foreign currency, we and Visa International or
, MastorCard International, depending on which card is used, will convert

e the transaction inte & U.5. dollar amourd. Visa and MasterCard will actin

s accordance with their operating regulations or conversion procedures in
T eftect at the time the transaclion is processed. Corrently, their regul ons
- and proceduses provide that the currancy conversion rale they use is vither

(1) a wholesale market rale or (2) a government-mandated rate in effect one
ffay prior to the processing date. Visa increases this conversion rate by an
inlernational reimbursement rate and MasterCard increases this conversion
rale by one percent. Bolh Visa and MasterCard keep this increase. We
increase the conversion rate provided to us by Visa or MasterCard by two
percent and keep this increase. The currency conversion rale calculated in
this manner that is in effect on the processing date may difier from the rate
in eflect on the transaction date or the posting date.

Minimium Amount Bue:

Each month you must pay a minimum amount that is the tolal of two figures.
The first is any previous amount that is past due plus any amount in cxcess
of your credil fine. The second is the greater of the amount of your billed
finance charges or one of the following:

&3 The New Balance on the billing slatement if it is less than 820, or

£2 320, if the New Balance is at least $20 and not greater than $960, or

4 If the New Balance exceeds $960, 1/48 of the New Balance (rounded
down {o the nearest dotlar).

You must pay at least the waa_sc_: amount by the payment due date, but
you may pay rmore at any time without a penalty. We will allocate payments
to amouiils owed on your account at our discretion. This includes, but is not
tiniled 1o, applying payments to promotional balances, such as balances you
transfer from other credit card issuers, before we apply such payments to
your purchase or cash advance balances. If you pay more than the minimum,
we will allocale the excess amount to the purchase or cash advance balance
at our discretion. The sooner you pay the New Balance, the less you will

pay in finance charges. We may also aliow you {o skip a payment. If we do,
we wilt notify you. If you choose to skip a payment when offered, we will
continue to assess finance charges.

Payments:

Yo nof send cash payments. We can accept fate or partial paymenls, as

well as payiments (hat relfect “paid in full” or other restrictive endorsements,
wilhou! tosing any of our rights under this Agreement. There may be a delay
of up te five days in crediting a payment if it is received at an address other
than the address provided on the billing stalement. You agree to pay us in
U.S. dollars drawn on funds on deposit in the tniled States using a payment
check, simitar instrument, or automatic debit thal will be processed and
honored by your bank. We reserve the right to accept payments made in
foreign currency. If we do, we will seiect the currency conversion rale at

our discrelion.

Over-the-Credit-Line Fee:
We will add a $29 fee lo the purchase balance for cach billing perisd that the
New Balance exceeds your credit fine.

Late Fee:
We will add a §29 fee (o the purchase balance for each billing peried you fail
lo make the minimum payment by iis due dale.

Beturned Payment Fee:
We will add 2 $29 fee to the purchase balance when a payiment check or

similar instrument is not honored, when we must return it because it cannot
be processad, or when an autamatic deni

itis returned unpaid. A ot option,
14 this fee the tirst time your eheck or payiment is not bonuied,
even if it is hionored upon resubmission. .




Citibank Checks:

Citibank siecks may be used
Up 10 the ameunt of your av
cause the bai
cash advan

{0 purchasa qoed cash

ahle cash acvar

USES M7 &Y

instructions
name i§ priniet on them. Citlke : toe uszd io pa
e¢f 10 ug undar this or any other Citihank Card Agreement We
any Citihank checks, nor will we return paid Caibank checks.

Returned Citibank Check Fee:
W cash advance bal
NE 10 NONGT &

S
or credit hne, if you defaull,
the check, i your account has deen closed, or it the 22

Stop Payment Fee:

W wiill 2dd 2 529 fae io the cash advance balancs when gayment of & Citibank
check is stopped af your request. You may siop payment an 2 Citibank check by
notifying us in writing a1 P.O. Box 6500, Sicux Falls, South Dakofa 537117 crby
calling us at the isiephone number listed on the bifling statement. If you cail, you
must confirm the cail in writing within 14 days. A writiar stop paymant orcer will
ramain in affsct 17 six months unless renewed in writing.

Once a charge is made through the use of the card o7 account numoer we
cannot “stop payment” on the charge, If there is a dispute involving a charge en
YUl 5CCOURt, please refer to the section entitied “What To Do If There's An Error
in four Bili"

Lost or Stolen Cards, Account Numbers of
Citibank Checks: ' .

t any card. account number o Citibank check is lost or stolen or if you thin

3 yr May use them without your permission, nctify us at once by
# telephone number shown on the billing statement or the pumber
r calling tofi-Hrae or local Directory Assistance. We may require you 10
picvide ¢ inicrmation in writing to help us find out what happered. Don't use
the card or the Citibank checks aftar we've been notified. even i they are found
or raturned. You may be liable for unauthorized use of the card, but not for more
than S50. You wor't be fiable for unauthorized purchases cr cash advances made
after we've baen notitid of the loss or the thaft; however, you must identify for
us the chargss on the billing statement that were not mace By you, o Someone
authorized by you, and from which you received no bensiit.

Default:

You default under this Agreement if you fail 1o pay the minimum payment
isted on each hilliag stafement when cus, fail to make a payment to any
other craditor when dug, file for bankruptcy, excaed your credit line without
permission, pay by a check or similar instrumant that is not honored or that
we must return because it cannot be processed, pay by automatic debit that
is returned unpaid, or default on any other Citibank Card Agreement. If you
defauit, we may close your account and demanc immediate payment of

the full balanca. {f you have given us a security intergstina certiticate of
deposit or a Savings account, we may use the deposit amount 1c pay any
amount you owe.

[»]
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Preauthorized Charges:

if you default, if the card is lost or stolen, or we change your account or
account number for any reason, we may suspend automalic charges on
that account to third-party vendors for insurance premiums or other goods
or services. If preauthorized charges are suspended, you must contact the
{hird-party vendor 1o reinstate thern. You are responsible for making direct
payment for such charges potil you reinstate avtomalic charges.

Collection Costs:

It we refer colloclion of your account 10 « tawyer wha is not our salaied
employec, you will have to pay our attorney's fee plus court Gosts or any
olher fees. 10 the extent permitled by faw. If we sue to collect and you win,
we will pay your reasonable legal fees and court costs. !

Customer Privacy:

We will safequard, according to sirict standards of security and confiden-
liality, aivy information you share with us. We will limit the collection and use
of any such information to the minimum we require in order fo deliver you
superior service, which includes advising you about our products, services,
and olher opportunities, and to administer our business. We will permit only
authorized employees, who are trained in the proper handling of customer
information. lo have access 1o your information. Whenever we hire other
organizations to provide support services, we will require them to conform
to our privacy standards and to allow us to audit them for compliance.

We will always maintain controt over the confidentiality of your iforniativn.
We however, facititale refevant marketng and prometional offers from
rept companies thal meet your needs. these companies are not
permitled to retain any of your information unless you have specifically
expressed inferest in their products or services. I you do not wanl o receive
these offers. wrile o gall us al the address or telephone number listed on
the billing stateiment. Be sure to include your name, address, and account
number. We will remind you at least once each year of your right lo be
excluded from these offers.

We may report your performance under this Agreement to credil reporting
agencies, including your faiture to make minimum payments on time. 1 yau
requast additional cards on your account for others, you understand that
may report aceount information in your name as well as in the names

of lhose other people. We may also oblaiit follow-up credit reports on you
(for example. when we review your account for a credit fine increase). If
vou wish to know the names of the agencies we have contacted, write us

at the addiess listed on the billing staterment. We will by 10 antify you by
tolephane or by mail of any legal process served on us in order 10 give you
an opportunity to ebject to it, untess the law prohibils the nofice.

Except as set forth in this Agreement and except for reports to credit
reporting and collection agencies, information we are pernitted o share with
Cilibank affiliates, and informalion we share in connection wilh collection

of your account, no one else will be given information about your account
without your knowledge, autherization or proper legal authority.

Sharing Customer information Among
Citibank Affiliates:

To alert you to special offers and provide you with producls and services that
are tailoted specifically to you, Gilibank affiliates share informatiun about you
on a confidential basis.

Gitibank affiliates are permitted by law to share any information hout their

7

transactions or experignces with you. Other information you provide to us or
that we obtain from third parties (for example, credit bureaus) will not be
shared if you notify us that you do not want sueh information shared among
Citibank affifiales.

You may notify us in writing of your instruction at any time. Please send your
name and address (as it appears on your account stalement), along with
your account type, account number and Social Security number to Citibank
Processing Center at CN 3178, South Hackensack, NJ 07606. We ask that
you mail your instruction in a stamped envelope that does not include any
other correspondence. If you have already told us that you do not want such
other information shared, it was effective immediately. You do not need to
notify us again.

If you are also a customer of other Citigroup companies (such as
Commercial Gredit, Travelers Property Gasualty, Travelers Lile & Annuily,
Salomon Smith Barney and Primerica Financial Services) and you receive

a notice of their intent Lo share certain inforrmation about you with their
affiliates, you will need to separalely nolify them if you do not want such
information shared. .

Telephone Monjtoring and Recording:
From time to fime we May monitor and record your telephone calls regarding
your account with us to assute the qualily of our service.

Correcting Your Credit Report:

If you think we reported erronecus information to a credit reporting agency,
write us at the address listed on the billing staterment. We will promiptly
investigate the maller and if our investigation shows you are right, we wilf
contact each credit reporting agency to whom we reported and will request
they correct the report. If we disagiee with you afler our investigation, we
will tefl you in writing or by telephone and instruct you how lo submit a
stalement of vour position to those agencics. Your statement will become a
part of your credit record with them.

Closing Your Account:

You tnay close your aceount at any time by nolifying us in writing. However,
you remain responsible to pay the balance according to the terms of this
Agreement. We may close your account or suspend your account privileges
at any lime without prior notice. We may also reissue a different card or
account number at any lime. You nwst return the card to us upon request.

Refusal of the Card:

We are not responsible if a purchase or cash advance on your account is not
approved, either by us or by a third paity, even if you have sulficient credit
available. We may limit the number of purchases or cash advances which
may be approved in one day. If we detect unusual or suspicious activity on
your account, we may temporarily suspend your credit privileges until we
can verify the activity. We may approve purchases or cash advances which
cause the balance to exceed your credit line without waiving any of our righis
under this Agreement.

Changing this Agreement: _

We can change this Agreement, including all fees and the annual percentage
rate, at any time. However, if the change will cause a fee, rate or minimum
payment lo increase, we will mail you writlen notice al least 15 days before
the beginning of the billing period in which the change becomes effective. If
you do not agree to the change, you must notify us in writing within 25 days
aller the effective date of the change and pay us the balance, either at once
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1. Otherwise, the change in
the natice is binding on you. Unless we notify you otherwise, use of the card
after the effective dale of the change shall be deemed acceptance of the new

terms, even if the 25 days have not expired.

—nforcing this Agreement:
Ve can defay in enforcing or fait to enforce any of our rights under this

Agreemant withouo! lasing them.

Assignment: A

We reserve the right 1o assign any or alt of our rights and obligations under
this Agreement tu a third patly. )
Applicable Law: _

Hie terms and enforeement of this Agreement shall be governed by federal
fawr and the Jaw of Sewth Dekota, where we are located.

For Further Information:
Call us at the telaphone number shown on the front of the billing statement.
toll-free or tocal Directory Assistance 1o get our telephone

Cilibank (South Dakota), N A
PO. Box 6000
Sioux Falls, SD 57117

President & CEO

21094 Citihank (South Dakolaj, N.A.

What o Do H There’s An Error in ,«05 Bill.

Your Billing Rights. Keep This Notice For Future Use.
This notice containg impartant information about your rights and our
espl tes under the Gredit g Act,

It

Notity Us In Case of Frrors or Questions About Your Bill.

ink vour billing statesnent is wrong, or I you nieed more information
about a transaction on your billing statement, write to us (on a separate
sheet) at the address shown on the Tront of your billing statement. Write to
as soun as possibie. We must hear from you no later than 60 days after
we send you first billing statement on which {he error or problem
appearetd. You can telephone us, but doing so will not preserve your rights.
v your leller, give us the follewing information:

B Your name and account number.

M The dollar arpount of the suspecled eiror.

Describe the errar and explain, if you can, why you believe there is an
error if you nead more information, describe the item you are not sure
about.

B Please sign your felfer.

I you have authorized us 1o pay your cradit card bilf avtomatically from your
savings or chacling account you can stop the payment on any amnunl you
think is wiong. To stop the payment you must lell us at least three business
days belore the automatic payment is scheduled to occur,

<

s«oE Rights and Qur Responsibilities After We Receive Your Writlen

olice.

We must acknowledge your letter within 30 days, unless we have corrected
the error by then. Within 80 days, we must either correct the error or explain
why we believe your billing statement was correct. Alter we receive your
letter, we cannot try lo collect any amount you question, or report your
account as delinquent. We can continue to bifl you for the amount you
question, including finance charges, and we can apply any unpaid amount
against your credit line. You do not have to pay any questioned amount while
we are investigating, but you are still obligated to pay the par!s of your
balance that are not in question.

If we find that we made a mistake on your billing statement, you wilt not
have to pay any finance charges related to any questioned amount. If we

r'l make a mistake, you may have to pay finance charges, and you will
have 16 make up any missed paymenis on the questioned ameunt, In either
case, we will send you a statement of the amount you owe and the dale it

is due.

If you fail to pay the amount that we think you ows, we may report you as
delinquent. However, if our expfanation does not satisfy you and you write {o
us within 10 days el nguss that you still refuse lo pay, we must tell anyone
we repoit you to thal you have a question about your bill. And, we must tell
you the name and address of anyone to whom we reported your account
information. We mwust tell anyone we report you to that the matter hias been
settled between us when it is finaily settled.

if we don't follow these rules, we can’t collect the first 50 of the questioned
amount, even if your billing statement was correct.

Special Rule jor Credit Card Purchases.

IT you have a problem with the quality of property or services that you
purchased with a credit card, and you have tried in good faith to correct the
probiem with the merchant, you may have the right not to pay the remaini
amount due on the property or services. There are two limilalions on this
right

B You must have made the purchase in your home state o, if not within
your home state, within 100 miles of your current address; and

B The purchase price mus! have heen more than $50.

These limitalions do not apply if we own or operate the merchant, or if we
mailed you the advertisement for the progerly or services.

8049170-D
PR 10/99 REV 8/99
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*

BALANCE AS OF

ACCOUNT NUMBER 060372008 PAYMENT DUE DATE MINIMUM PAYMENT PAYMENT ENCLOSED

| 5491130331927079 | 895477 | pasTOUE | 8,954 77 3
sz Checks Payatile To Unltuind

UNIFUND STATEMENT
KRISTEN BUSATTO
516 LOCUST ST
DU BOIS PA 15801
MESSAGE FROM UHIFUND

YOUR ACCOUNT IS PAST DUE $8,954.77. THE PAST DUE AMOUNT 1S INCLUDED IN THE MINIMUM PAYMENT. PLEASE RBWIT
IMVEDIATELY . IF ¥OU HAVE ALREADY SENT A PAYMENT FOR THE ABOVE AMOUNT THANK YOU.

TRANSACTIONS:
Date ” Transaction H Balance u Due “ Payments ” New Balance
06/03/2008 This Account Was Issued Under The 8,354.77 8,954.77 0 8,954.77

Name Of CITIBANK SOUTH DAKOTA
NAeand Acquired From Citibank (South
Dakota) NA.

FROMPT CREDITING OF PAYMENTS. TO RECEIVE CREDIT FOR PAYMENTS AS OF THE
DATE OF RECEIPT, WEMUST RECEIVE YOUR CHECK OR MONEY ORDER AT:

UNIFUND
10625 TECHWOODS CIRCLE
CINCINNATI, OH 45242

PAYMENTS RECEIVED AT THE ABOVE ADDRESS IN THE MANNER SPECIFIED AFTER THAT
TIME WILL BE CREDITED TO YOUR ACCOUNT AS OF OUR NEXT BUSINESS DAY. THE
CREDITING TO YOUR ACCOUNT OF PAYMENTS RECEIVED AT ANY LOCATION OTHER THAN
THE ABOVE ADDRESS MAY BE DELAYED UP TO 5§ DAYS OF RECEIPT.

THIS COMMUNICATION IS FROM A DEBT COLLECTOR. FEDERAL LAW REQUIRES US TO INFORM YOU THAT
THIS IS AH ATTEMPT TO COLLECT A DEBT AHD ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE.




EDWIN A. ABRAHAMSEN ) . THE LAW QOFFICE OF

MICHAEL F. RATC~FORD : . EDWIN A. ABRAHAMSEN & ASBOCIATES, P.C.
HEATHER K. WOOL:RUFF*
TALSO MEMBER OF FL BAR WWW., EAA-LAW'CDM.

July 23, 2008

 Clearfield County Sheriffs
230 E. Market St.
Clearficld, PA 16830

Re:  Unifund CCR Pariners assignee of Palisades Collection, LLC vs. KRISTEN
' BUSATTO

Our file Nos.: UC8-0583
Dear Sheriff:
‘ In -2gard to the above-noted matter, enclosed please find the following:
1 A true and correct copy o7 the Complaint;
2 The complztec form fer szrvice;
3. A chack for service;
4 A self-adcresszd retuzn envelope for the return of service.
~ Plcase serve the ramed ceferdant in accordance with the County Ruies of Civil .
Procedure  If you sheu:d kave aty questions or concerns, please do not hesitate tc ca f nae at
(570) 558-5510.- :
* The defendants address is : KRISTEN BUSATTO 516 LOCUST ST DU BOIS FA 13801 -

Thenk you for your atzentior: to this matter.

A. Abrahamsen & Associates, P2 ©

. Enclosures.”
- mft/MR .

/e

1729 PITTSTON AVE. * SERANTCN, PA 18505 e (P) 570.558.5510 ¢ (F) S'?D‘SSE.SSTI 1






IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA
NO: 08-1367-CD
UNIFUND CCR PARTNERS assignee
Vs SERVICE # 1 OF 1
KRISTEN BUSATTO

COMPLAINT

SERVE BY: 08/27/2008 HEARING: PAGE: 104457 FI
DEFENDANT: KRISTEN BUSATTO anl?@
ADDRESS: 516 LOCUST ST. Wl

| DUBOIS, PA 15801 311
ALTERNATE ADDRESS

William A. Shaf
SERVE AND LEAVE WITH: DEFENDANT/AAR Prothonotary/Clerk o
CIRCLE IF THIS HIGHLIGHTED ADDESS IS: VACANT OCCUPIED
ATTEMPTS
SHERIFF'S RETURN

NOW, 7-30-08 AT JD47  /Am)PM SERVED THE WITHIN

COMPLAINT ON KRISTEN BUSATTO, DEFENDANT
BY HANDING TO KV HTen  Buosetfo /

A TRUE AND ATTESTED COPY OF THE ORIGINAL DOCUMENT AND MADE KNOW TO HIM / HER THE CONTENTS
THEREOF.

ADDRESS SERVED Y2 )\O CusT ST DoRocg PA- JSXC/

NOwW AT AM/PM POSTED THE WITHIN

COMPLAINT FOR KRISTEN BUSATTO

AT (ADDRESS)

NOwW AT AM / PM AFTER DILIGENT SEARCH IN MY BAILIWICK,

| MAKE RETURN OF NOT FOUND AS TO KRISTEN BUSATTO

REASON UNABLE TO LOCATE

So Answers: CHESTER A. HA NS, 3HERIFF
SWORN TO BEFORE ME THIS ,
BY:

DAY OF 2008 / Deputy Signature

wharck A, Coworeig]
Print Deputy Name




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA
(CIVIL DIVISION)

UNIFUND CCR PARTNERS, assignee of
Palisades Collection, LLC
Plaintiff,

VS.

KRISTEN BUSATTO,
Defendant.

FILED

13t aw. GK

SEP 13 2008 2ccfty Heltrel

Willlam A. Shaw @D
Prothonatary/Clerk of Courts

No.  2008-1367-C.D.

Type of Pleading: Answer to Complaint and
New Matter

Filed on behalf of: Kristen Busatto,
Defendant

Counsel of Record for this party:

DAVID J. HOPKINS, ESQUIRE
Attorney at Law
Supreme Court No. 42519

LEA ANN HELTZEL, ESQUIRE
Attorney at Law
Supreme Court No. 83998

100 Meadow Lane, Suite 5
DuBois, Pennsylvania 15801

(814) 375-0300



IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA
(CIVIL DIVISION)

UNIFUND CCR PARTNERS, assignee of
Palisades Collection, LLC

Plaintiff,
VS, : No. 2008-1367-C.D.
KRISTEN BUSATTO,
Defendant.

ANSWER TO PLAINTIFF’S COMPLAINT

AND NOW, comes Defendant, Kristen Busatto, by and through her
attorneys, Hopkins Heltzel LLP, and answers the Complaint of Unifund CCR Partners as
follows:

1. Neither admitted nor denied. After reasonable investigation, Defendant
has insufficient knowledge to admit or deny the address of the Plaintiff.

2. Admitted.

3. Neither admitted nor denied. Defendant is without knowledge to admit or

deny the allegations set forth in Paragraph 3.

4. Admitted.
5. Admitted.
6. Admitted.
7. Admitted.
8. Admitted.

0. Admitted.



10.  Admitted.

11.  Admitted.

12.  Denied. By way of further response, pursuant to the account agreement,
any unpaid balance will accrue a late fee of $29.00 per billing period.

13.  Neither admitted nor denied. Defendant is without knowledge to admit or
deny the allegations set forth in Paragraph 13, as Defendant is without knowledge of how
Plaintiff calculated the total amount due and owing Plaintiff. To the extent that said
amount was computed using an erroneous late interest fee, Defendant demands that
Plaintiff show strict proof of amount due and owing Plaintiff at trial.

14.  Neither admitted nor denied. Paragraph 20 calls for a legal conclusion or
is otherwise a statement that requires no answer.

WHEREFORE, Defendant requests the Court dismiss Plaintiff’s Complaint with

prejudice.

NEW MATTER

15.  The cause of action averred in Plaintiff’s Complaint arose more than four
(4) years prior to the institution of this suit and, therefore, the suit is barred by the
provisions of 42 Pa. Cons. Stat. Ann. § 5525(8). Pursuant to section 5525(8), “an action
upon a contract, obligation or liability founded upon a writing” must be commenced
within four (4) years of the date of its breach. Because, as averred in Plaintiff’s
Complaint, Defendant breached her contractual obligation with Plaintiff on December 19,

2003, and because Plaintiff did not commence the instant action against Defendant until



July 28, 2008, Plaintiff’s action was not brought within four (4) years. Accordingly, the

Plaintiff’s cause of action is time barred.

Respectfully submitted,
\\ { \ \
_\\i

Lea\ HE E’sﬁu?r“
Attorne for ndam'

‘\\./l



VERIFICATION

I hereby verify that the statements made in this pleading are true and correct. [
understand that false statements herein are made subject to the penalties of 18 Pa. C.S.A.

Section 4904, relating to Unswomn Falsification to Authorities.

A A

Kristen Busatto




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY PENNSYLVANIA
(CIVIL DIVISION)

UNIFUND CCR PARTNERS, assignee of
Palisades Collection, LLC

Plaintiff,
VS. : No. 2008-1367-C.D.
KRISTEN BUSATTO,
Defendant.
CERTIFICATE OF SERVICE

I, the undersigned, hereby certify that a true and correct copy of Defendant’s

Answer to Complaint, filed on behalf of Kristen Busatto, was forwarded by first class

mail, postage prepaid, on the Z day oﬂA st; 2008 counsel of record, addressed as

follows:

Edwin A. Abrahamsen & Assoc.
Michael F. Ratchford, Esquire
Heather K. Woodruff, Esquire

1729 Pittson Avenue
Scranton, PA 18505

\ Ja. =
\ / Lea A‘i{ﬁ HeltZe 1 squlre
ey fOr if\pdant




IN THE COURT OF COMMON PLEAS OF CLEARFIELD COUNTY, PENNSYLVANIA

PLAINTIFF: UNIFUND CCR PARTNERS assignee
Vs,

DOCKET # 104457

NO: 08-1367-CD
SERVICES 1
COMPLAINT

FILED

DEFENDANT: KRISTEN BUSATTO DEC 2 4 7008
- William A. Shaw
Prothonotary/Clerk of Gourte
SHERIFF RETURN

RETURN COSTS

Description Paid By CHECK # AMOUNT

SURCHARGE ABRAHAMSEN 012859 10.00

SHERIFF HAWKINS ~ ABRAHAMSEN 012859 40.23

Sworn to Before Me This

Day of 2008

FILED

Of10:d3cm
DEC 24

William A. S
Prothonotary/Cierk of Courts

So Answers,

Chester A. Hawkins
Sheriff




Unifund CCR Partners assignee :
of Palisades Collection, LLC : In the Court of Common Pleas of
: CLEARFIELD County, Pennsylvania
Plaintiff :  Civil Division

Vs,
NO: 2008-1367-CD

KRISTEN BUSATTO : Praecipe to Withdraw Civil Complaint

516 LOCUST ST :

DU BOIS PA 15801
1 Defendant

To the Prothonotary of CLEARFIELD County Pennsylvania:

Please enter the above Praecipe to Withdraw the Civil Complaint. F I LE DNO e
/o Ja tm
JAN 122

William A. Sh
Prothonotary/Clerk of Courts

N 20 09




IN THE COURT OF COMMON PLEAS OF CLEARFILED COUNTY,
PENNSYLVANIA
(CIVIL DIVISION)

UNIFUND CCR PARTNERS, assignee of
Palisades Collection, LLC
Plaintiff,

vs. : No. 2008-1367-CD
KRISTEN BUSATTO,
Defendant,

TO: Kristen Busatto F l L E D o?

516 Locust Street lio- 35 Lm -\-Q_,H’LQJ

DuBois, PA 15801 MAR 94 2009 @)

2
William A. Shaw
DATE OF NOTICE: March 20, 2009 Prothonotary/Clerk of Courts
TMPORTANT NOTICE

YOU ARE IN DEFAULT BECAUSE YOU HAVE FAILED TO TAKE ACTION
REQUIRED OF YOU IN THIS CASE. UNLESS YOU ACT WITHIN TEN DAYS
FROM THE DATE OF THIS NOTICE, A JUDGMENT MAY BE ENTERED
AGAINST YOU WITHOUT A HEARING AND YOU MAY LOSE YOUR PROPERTY
OR OTHER IMPORTANT RIGHTS.

YOU SHOULD TAKE THIS NOTICE TO A LAWYER AT ONCE. IF YOU
DO NOT HAVE A LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE
THE OFFICE SET FORTH BELOW TO FIND OUT WHERE YOU CAN GET LEGAL
HELP.

Office of the Court Administrator
Clearfield County Courthouse
Clearfield, Pennsylvania 16830

(814) 765-2641

cc: Edwin A. Abrahamsen & Assoc.

Michael F. Ratchford, Esquire : dant
Heather K. Woodruff, Esquire Drgrt No)'83998
1729 Pittson Avenue e, Suite 5
Scranton, PA 18505 ois, 01/

(814) 3750300



